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Dear Mr. Walter Lewis:

The Office of Defects Investigation (ODI) of the National Highway Traffic Safety
Administration (NHTSA) is conducting an investigation (PE04-081) of alleged inadvertent

deployment of side-impact airbag/curtains in certain model year 2001 - 2003 VW Jetta, Golf and
GTI vehicles manufacthred by Vollmwagr.n of America. For B comparative assessmeni, we are
requesting information concerning certain Porsche vehicles equipped with side aitbags (peer
vehicles).

Unless otherwise stated in the text, ithe following definitions apply to this information request:

Subject peer vehicles: all madel year (MY) 2001 - 2003 Porsche vehicles, with curb
welght between 2,500 to 3,500 pourus, equipped with both side-impeact/curtain airbags
(including the combination thowax/head airbag) and manufactured for sale or lease in the
United States,

Bubject condition: inadverient deployment (deployment without a physical side impact or
crash) of the side-impact aitbag/curtains.

Porsche: Porsche Cars North America, Inc., all of its past and present ofFicers and
employees, whether assigned 1o its principal offices oc any of ite field or other locations,
including all of its divisions, subsidiaries (whether or not incorporated) and affiliated
enterprises and all of their headquarters, regional, zane and other offices and their
employees, and all agents, contractors, consultants, attorneys and law firms and other
persons engaged directly or indirectly (e.g., employee of a consultant) by or under the
control of Porsche (including all business mnits and persons previously referred to), who
are or, in or after September 1, 1999, were involved in any way with any of the following
related to the subject condition in the subject peer vehicles:

e Design, engineering, analysis, modification or production (¢.g. quality control};
. Testing, assessment or evaluation;
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c. Consideration, or recopnition of potential or actual defects, reporting, record-keeping
and information management, (.g., complainis, field reports, warranty information,
part sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zonzs representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain

informafion from dealers.

s  Document: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, reccrded, or graphic matter whatsoever, however
produced ot reproduced, of every kind, nature, and description, and afl non-identical
copies of both sides thereof, including, but not iimited to, papets, letters, memoranca,
comespondence, communications, £lectronic mail {e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
noies, annctations, working papers, drafts, minutes, records, andio and video recordings,
data, databases, other information bases, sumunaries, charts, tables, graphics, other visual
displays, photogruphs, statements, intervigws, opinions, reports, nowspaper articles, -
stadies, analyses, evaluations, interpretations, coniracts, agreemenits, jottings, agendas,
bulleting, notices, announcements, instructions, blusprints, drawings, as-builts; changes,

- manuals, publications, work schedules, joumnals, statistical data, desk, portable and - : -
- computer calendars, appointment books, diaries, travel reports, lists, tabulations,
‘computer printouts, data processing program libraries, data processing inputs and owtputs; -
microfilms, microfiches, statements for services, resclutions, financial statements, =~ -
goverrmental records, business records, persormnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all ranscripts, -
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with computers, =
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electromic communications, in¢luding bat not limited to, the Internet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, kowever denominated by Porsche, any other data compilations
from which information can be obtained, translated if necessary, into a usable form and
any other documents. For purposes of this request, amy document which containg any
note, comment, addition, deletion, insexticn, armotation, or otherwise comprises 2 non-
identical copy of another document shall be treated as a separate document mibject to
production. In sll cases where original and any non-identical copies are not available,
“document(s)"also means any identical copies of the ariginal and afl non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
celor mmst be provided in color. Fumish all documents whether verified by Porscheor
not. If 2 document is not in the English language, provide both the original document and
an English translation of the document.

s  Other Terms: To the extent that they are used in these information requeats, the tenms
“ﬂlﬂ'jm,“ “mﬂiﬁ'ﬂmar -Dﬁlnplﬂi‘ﬂl,” "deﬂ'-lﬂr'ﬁﬂld I‘epm'i," “ﬁﬂ]d l'Ele't,“ "ﬁ_‘l’-ﬂ,“ “ﬂﬂ#t,” ugmd

will,” “make,” “model,” “model year,” “notice,” “property damage,” “‘property damage
claim,” “rotlover,” “type,” “watranty,” “warranty adjustment,” and “warranty claim,”



whether used in singular or in plural form, have the same meaning as found in 49 CFR
5794.

In order for my staff to evaluate the subject condition, certain information is required. Pursuant
to 49 UL.8.C. § 30166, please provide numbered responses to the following information requests.
Insofar as Porsche has previously provided a document to ODI, Porsche may produce it again or
identify the dociument, the docunent submission to OD] in which it was included and the precise
location in that submission where the document is located, When documents are produced, the
documents shall be produced in an identified, organized mamer that corresponds with the
orgenization of this information request letter {including all individual requests and subparts}.
When documents are produced and the documents would not, standing alone, be self~-
explanatory, the production of documents shall be Eu;rplmmted and accompanied by
cxplanation.

Flease repeat the applicable request vexbatin above each respomse. After Porsche’s response to
each request, identify the source of the information and indicate the last date the information was
pathered.

- 1. State, by model and model year, the number of suh_]ect peer vehicles Poreche has :
. manufactured for sale or lease in the United States. If there are multiple side air bag syste;m
designs or versions for a given subject peer vehicle, please identify vnder section “'e.”

. Separately, for cach model sub_]ect vehicle manufactured to date by Porsche, state thr.

following:

a. Vehicle 1dﬂnhﬁl::ahm number {VIN);

Make;

Maodelk;

Model Year;

Airbag system model vexsion (if mere than one),

Date of manufacture;

Date warranty coverage commenced; and '

The State in the United States wher: the vehicle was onginally sold or leased (or
delivered for sale or lease).

@ e o o

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTTION DATA”

2. State the mmabet of cach of the following, received by Porsche, or of which Poxsche is
otherwise aware, which relate to, or ray refate to, the subject condition in the subject peer
vehicles: '

a. Conswner complaints, including those fiom flest operators;

h. Field reports, including dealer field reports,

¢. Reports involving a crash, injury, or fatality, based on claims against the mannfacharer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in & subject vehicle, property damape
claims, consumer complaints, or ficld reports;

d. Property damage claims (including own vehicle); and



g. Third-party mrbitration proceedings where Porsche is or was a party to the arbitration; and
‘f.  Lawsunits, both pending and r:lused, in which Porsche ie or was a defendant or

codefendant,

For subparts “a” through “d,” state the total mwmber of cach item (».g., consumer complaints,
field reporis, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted] separately
(i.e., a consurner complaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash report, a field report and a consumer complaint).
Identify reports that have a duplicate with either other mig reports/claims or with ODI.

In addition, for items “b” throngh “f,” provide a summary description of the alleged problemn
and causal and coniributing fectors and Potsche’s assessment of the problem, with a
summary of the significant wnderlying facte and evidence along with any phetographs and
aithag control module diagnostic result/readout/printout (along with explanation/description).
For itemns f end g, identify the parties to the action, as well a5 the caption, court, docket
nurnber, and date on which the complaint or other docwment initiating the action was filed,

. State, by model and model year, the number and total count. for all of the following
categories of clarms, collectively, that hive been paid by Porsche to date that relate to, or

: may relate to, the subject condition in the subject peer vehicles: warranty claims; extended .
wanranty claims; ciaims for good will services that were provided: field, zone, or similar
adjustments and reimbursements; and warranty claime or repairs made in accordance with a
procedure specified in a techmical service bulletin or customer satisfaction campaign.

Provide this information In Microsoft Excel taldle, ora r.:umpahhle format, entitled
“WARRANTY DATA COUNT."

. Describe in detail the search criteria used by Porsche to identify the claims identified in
response to Request No. 3, including the labor operations, problem codeg, part numbers and
axy other pertinent parameters used. Provicle a list of all labor cperations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the subject
condition in the sabject peer vehicles. State, by make and model year, the terms of the new
vehrele warranty covergge offered by Porsche on the subject peer vehicles (t.e., the number
of months and mileage for which coverzge is provided and the vehicle systems that are
covered) and if it covers inadverient side-airbag deployments {without an actual side crash,
but sensors did sense a shock pulse). Describe any extended warranty coverage option(s)
that Porsche offered for the subject peer vehicles and state by option, model, and model year,
the number of vehicles that are covered under each s‘uch extended warranty and if it covers
madvertent sldewbag deployments.

. Provide a tﬂhlﬁ showing the following iziformation concerning the side-impact airbag systems
in the subject peer vehicles by model and model year:

a. type of side air bag gystem {thorax, head, curtain or combination therecf);
b. location of each seating position at which a side air bag system is installed;



¢. the number of side air bags at each vf those seating positions; and
d. hag location (szat mounted, door mounted, ete.)

6. For each madel, model year of the subject peer vehicles, identify the supplier of the side-
impact crash sensing systemn and electrcnic restraint module. Please provide a complete
street address, contact name, and telephone nomber for each supplier identified.

This letter is being sent to Porsche pursuant to 49 U,5.C. § 30186, which anthorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information.
Porache’s failure to respond promptly and folly 1o this letter ¢could subject Porsche to civil
penalties pursuant to 49 U.5.C. § 30165 or lead to an action for injunctive relief pursuant to 49
U.S.C. § 30163. (Other remedies and sanctions are available as well} Please nofe that
maximurn civil penalties wnder 49 U.S.C. § 30165 have increased as a result of the recent
enactment of the Transportation Recall Enhancement, Accountability, and Documentation
{TREAD) Act, Public Law No. 106-414 {(sizned November 1, 2000). Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $5,000 per
day, with a mextmum of §1J million for a rzlated series of violations, for failing or refusing to
perform an act required under 49 U.5.C. § 30166." This includes failing to reepond to ODI
information requests.

H‘Porsche cannot respond o any spegific request or subpart(ﬂ] themnf please state the reason
why it is unable to do so. If om the basis of attomey-client, attorney work product, or other
privilege, Porsche does not submit one or more requested documente or items of information in
response to this information request, Porsche must provide a privilege log identifying each
document or item withheld, and stating the date, subject or title, the name and position of the
person(s) from, and the pexson(s) 1o whom it was sent, and the name and position of any other
recipient (to include all carbon copies or blind carbon copics), the nature of that information or
material, and the basis for the claim of privilege and why that privilege applies.

Porsche’s response to this letter, in duplicate (inchuding color photopraphs, diagrams and
drawings}, together with a copy of eny confidentiality request, must be submitted to this office .
by February 21, 2005. Please refer to PE04-081 in Porsche’s response to this letter. If Porsche
finds that it is wnable to provide all of the information requested within the time allotted, Porsche
must request an extension from me at (202) 366-5218 no later than five business days before the
response due date. If Porsche is unable to provide all of the information requested by the
original deadline, it must submit a partial response by the criginal deadline with whatever
information Porsche then has available, evea if an extension has been granted.

If Porsche claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Porsche must submit
supporting information together with the materials that are the subject of the confidentiality
request, in accordance with 49 CFR Part 512, as amended (6 Fed. Reg. 21409 et seq; April 21,
2004), to the Office of Chief Counsel (NCC-11 3), National Highway Traffic Safety
Administration, Room 5219, 400 Seventh Street, S.W., Washington, I.C. 205%0. Paorsche is



required to submit two copies of the documents containing allegedly confidential information
and one copy of the documents from which information ¢laimad to be confidential has beep

deleted.

If you have any technical questions conceming this matter, please call Peter Ong of my staff at
{202) 366-0583.

Sincerely,

Yehicle Integrity Divisi
Office of Defects Investigation



