400 Sgventh Street, SW.
Weshingien, D.C. 20580

FEA 10 23

Stephen J. Speth, Director NVS-212mjl
Vehicle Compliance & Safety Affairs RQO4-001
DaimlerChryzler Corporation

CIMS482.00-91

800 Chrysler Drive

Aubum Hills, MI 48326-2757

Dear Mr. Speth:

This letter is to inform you that the Office of Defects Inveatigation (ODI} of the National
Highway Traffic Safety Administration (NHTSA) has opened a Recall Query (RQ04-001) to
investigate allegations of driver’s air bag clockspring fiilures in certain Model Year (MY) 1998
and 1999 DaimlerChrysler minivans mamfactured by DaimlexChrysler Corporation, and to
request certain information.

This office has received 145 reports of driver’s air bag clockepring failure in MY 1998 and 1999
DaimlerChrysler minivans (built after February 1998). These vehicles, which are equipped with
seven-circuit clocksprings, were oot included in the safety recall of six~circuit ¢locksprings in
MY 1996 through 1998 minivans (bnilt through February 1998) conducted by DaimilerChrysler
beginning Novemnber 2002. Yet, the faflure descriptions (problem of open circuit clocksprings)
for mest of the 145 reports on the nor-recalled vehicles (subject vehicles) are identical to that of
the recalled vehicles. A copy of each of the reports is enclosed for your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:
Subject yehicles: All MY 1998 and 1999 DaimlerChrysler minivans (i.e., Caravan, Grand

Caravan, Voynger, Grand Voyager, and Town and Country) built after Fcl:mary 1998,
memufactured for sale or lease in the United States.

Subiect compogénts: Driver's air bag clockspring assembly.

DOT AUMD SAFETY HOTLINE
888-DASH-2-DOT
08-327-4236
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DajmlerChryyler: DaimmlerChrysler Corporation, afl of its past and present officers and
employees, whether assigned to its principal offices or eny of its field ar other locaticns,
inchiding all of its divisions, subsidiaries (whether er not incorporated) and affiliated enterprises
and alf of their headquarters, regional, zone and other offices and their employees, and all agents,
contractots, consultants, atborneys and law firms and other persons engaged directly or indirectly
(e.g., employee of a consultant) by or under the control of DagnlexChrysler (including all
business units and persons previously refarred to), who are or, in or after 1997, were involved in
any way with any of the following related to the alleged defect in the sabject vehicles:

a. Design, engineering, analysis, modification or production {e.g. quality control);
Testing, assessment or evaluation;
b. Consideration, or recognition of potential ot actual defects, reporting, recond-keeping
and information mamagement, (€.g., complaints, field reports, waranty infortnation, part
stles), analysis, claims, or lawsuits; or
¢. Compmunication to, from or intended for zone representatives, fleets, dealexs, or other field
locations, including but not limited to people whe have the capacity to obtain
- information from denlers.

Alleped defect: Failure of driver’s air bag clockspring, illumination of the gir bag waming '
Iarnp, failure of the horn and/or cruise contrel, end/or non-deployment of driver-gide air bag in &
crash (i.e., “split” deployment involving non-deployment of driver’s air bag and deployment of
passenger’s air bag).

Docament: - “Document(s)” is used in the brosdest sende of the word end shall mean alt original
written, printed, typed, recorded, or graphic matter whatsoever, howsver produced or
reproduced, of every kind, nature, and description, and all non-identical copies of both gides
thereof, including, but not limited to, papers, letters, memoranda, cormespondence,
comInurications, electronic majl (e-mnail) messages (existng in hard copy and/or in electronic
storage), faxes, mailgrams, telegrams, cables, telex messages, notes, anniotations, working
papers, drafie, mimites, records, andio and video recardings, data, databages, other information
bases, summarms, charts, tables, graphics, other visual displays, photographs, statements,
interviews, opinions, reports, newspaper articles, studies, analyses, evaluations, interpretations,
contracts, agreements, jottings, agendas, bu!letinz, notices, announcements, instructions,

" blueprints, drawings, as-bujltz, changes, manuals, publications, work xchedulus, joumnals, _
statigtical data, desk, portable end computer calendars, rppomtment books, diarics, travel reports,
listz, tabulations, compuist printouis, data processing program libraries, data processing inputs
and outputs, microfilms, microfiches, statements for services, resolutions, finencial statements,
governmental records, business records, personnel reconds, work orders, pleadings, discovery in
any form, affidavits, motionz, respenzes to discovery, all tranzcripts, administrative filings and
all mechanical, magnetic, photographic and electronic records or recordings of any kind, '
including any storages media asgociated with computers, including, but not limite to,
information on hard drives, fioppy disks, backup tapes, and zip drives, electronic
commumications, including but not limitsd to, the Internet and shall include any drafis or
revisions pertaining to any of the foregoing, all other things similar to any of the foregoing,
however denominated by DaimlerChrysler, any other data compilations from which information
can be obtained, translated if necessary, into a usable form and any other documents. For



purposes of this request, eny document which contains any note, comment, addition, deletion,
insertion, annotation, or otherwise comprises a non-identical copy of another docurnent shall be
treated as a separate document subject to production. In all cases where original end any non- .
identical copies are not available, “document(s)”alsc means any identical copies of the original
and all non-identice] copies thereof. Any document, record, graph, chart, film or photograph
origimally produced in color must be provided in color. Fumish all documents whether verified
by DaimlerChryzsler or not. If a doconent is not in the English language, provide both the
original document and an Enplish translation of the document,

- Qther Terms: To the extent that they are used in these information requests, the terms “claim.”
“ﬂﬂﬂﬂ“mﬁf l."-l:lElJElp laiﬂt,“ “*Hlﬂ' ﬁﬂld m’l Ilﬁ.sld mm,’l "ﬁrﬂ,ﬂ tlﬂm!l “gﬂﬂd wi]l.ﬂ i(mak&’”
*model,” “modc]l year,” “notice,” “property damege,” “property damage claim,™ “rollover,”
“type,” “watranty,” “warranty adjustment ” and “warranty claim,” whether used in singular or in
plural form, have the same meaning as found in 49 CFR 579.4,

Tn order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, pleass provide numbered nesponses to the following information requests.
When documents are prodaced, the documents shall be produced in an idertified, organized
meanner that corresporyds with the organization of this information request letter (including all
individnal requests and subparte). When documents are produced and the documents would not,
standing alome, be self-explanatory, the production of documents shall be supplemented emd

accoxnpanied by explanation.

Please repeat the applicable request verbatim above cach responss.  After DaimlerChrysler’s
responseto each request, identify the source of the information and indicate the last date the

information waa gathered.

1. State, by model and model year, the number of subjact vehicles DaimlerChryster has
mearufactured for sale or lease in the United States. Separately, for each subject vehicle
manufactured to date by DaimlerChrysler, state the following:

Vehicle identification mumber (VIN);

Make;

Model;

Moadel Year,

Date of manufaciore;

Date warranty coverage commenced; and

The State mthe United States where the vehicle was ongmallyr gold o« leased (or
delivered for sale or lease).

Provide the teble in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA."
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2. State the number of each of the following, received by DaimlerChrysler, or of which
DaimlerChrysler is otherwise aware, which relate to, or may relate to, the alleged defect in
the subject vehicles:



Congamer complaints, including those from fleet operators;

Field reports, including dealer field reporis;

Reports involving a crash, injury, or fatality, based on claims agrinst the mamficturer
involving a death or infury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claimns, consumer camplaimts, or field reports;

Propecly damage claims;

Third-party arbitration proceedings where DaimlerChrysier is or was a party to the
arhitration; and

Lawsuits, both pending and closed, in which DaimlerChrysler is or was 4 defendant or
codefendant.

For subparts “a” through “d,” state the total number of each item {e.g., consumer camplaints,
field reports, etc.) scparately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separately
{i.e., 8 consumer complaint and a feld report involving the same incident in which a cragh
ocourred are to be counted a2 & crash report, a field report and a consumer complaint).

In addition, for items “c” through “f” provide s summeary description of the alleged problsm
and causal and contributing factors and DaimlerChryzler’s assessmesnt of the problem, with 8
- smmmary of the gignificamt underlying facts and evidence, For items "™ and "f" identify the
parties to the action, as well 28 the caption, court, docket mumber, and date on which the
complaint or other document initiating the action was filed.

. Supamtely,fnréadlitcm {complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:
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DaimlerChrysler’s file number or other identifier used;

The category of the item, as ﬂmﬂﬁudmknquﬁtﬂo 2 {i.e., consuner complaint, ficld
report, etc.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone mumber;
Vehicle's VIN;

Vehicle’s make, model and raodel year;

Vehicle's milesage at time of incident or report;

Incident date; .

Report or claim date;

Whether a crash is alleged;

Whether property damage is alleged;

Number of alleged injuries, if any; and

Number of alleged fatalities, if any.

Pravide thig information in Microzoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA.”



4. Produce copier of all documents related to each item within the scope of Request No. 2.
Crganize the documents separately by category (i.e., consumer complainta, field reports, etc.)
and describe the method DaimlerChrysler used for organizing the documents.

5. State, by model and model year, a total count for all of the following categories of claims,
gollectively, that have been paid by DaimlerChrysler to date that relate to, or may refate to,
the afl=ged defect in the subject wehicles: watrmty claims; extended watranty claims; claims
for good will services that were provided; field, zone, or similer adjustments and
reimbirsements; and warrsnty claime or repairs made in accordance with a procedure
specified in a technical service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information:

DaimlerChrysler’s claim mimber;

Vehicle owner or fleet name (and fleet contact pexrson) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repeir;

Repairing dealet’s or facility's name, telephone number, city and state or ZIP code;
Labor eperation mamber; '

Problemn code;

Replacement part number(s) and description(s);

Concern stated by customer; and

k. Cemment, if any, by dealet/technician relating to claim andfurrupm:
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Provide this information in Microsoft Access 2000, ora mmpaﬁbie format, entitled
“WARRANTY DATA"

6. Stete, by model and model year, a total connt for all of the vehicles repaired under _
DaimlerChrysler Safety Recall No. B24 separated by labor operatiom code 19-B2-41-82 and
labor operation code 19-B2-41-83,

Separately, for each such repair, state the following information:

DaimlerChyysler's ¢laim number;

Vehicle ownes or fleet name (and fleet contact persan) and telephone number;
VIN; '

Repair date;

Vehicle mileage at time of repadr;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Lahor operation number;

Problem code;

Replacement part number(s) and descriptiond(s);

Concern stated by customer; and

Comment, if any, by dealer/technician relatng to claim mnd/er repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“RECALL DATA."

7. Describe in detail the seanch criteria used by DaimlerChrysler to identify the claims
identified in response to Request No. 5, including the isbor operations, problem codes, part
numbers and any other pertinent parameters used. Provide a list of all labor operations, labor
operation descriptions, problem codes, and problem code descriptions applicable to the
alleged defect in the subject vehicles. State, by make and model year, the terms of the new
vehicle warranty covernge offered by DaimlerChrysler on the subject vehicles (1.e., the
number of months and mileage for which coverape is provided and the vehicle systems that
are covered). Describe eny extended warranty coverage option(s) that DaimlerChryslex
offered for the subject vehicles and state by option, model, and model year, the number of
vehicles that are covered nnder each such extended warranty.

8. Produce copics of all service, warrenty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that DaimlerChrysler has issued to any deslers,
regional or zone offices, field offices, fleet purchasers, or other entities. This includes, but is
not limited to, bulletins, advisotics, informational documents, training documenis, or other
documents or commumications, with the exception of standard shop mamials. Also include
the latest draft copy of any communication that DaimlerChrysler is planning to issue within
the next 120 days.

9. Describe all assesaments, analyses, teats, teat results, studies, surveys, simulations,
investigations, inquiries and/or evaluatiens (collectively, “actions’™) that rclate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
conducted, mplnnned,ormbnmgplannndhy, or for, DaimlerChrysler. For each such
action, provide the following information:

Action title or identifier;

The actual or plaxmed start date:

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engincering group(s¥supplien(s) responsible for designing and for conducting the action;
and

f. A brief summary of the findings and/or conclusions resulting from the action.

o R OHR

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are mmtmm draft, or final form. Organize the documents
chronologically by action.

10, Describe all modifications or changes made by, or on behalf of, DaimlerChrysler in the
design, material composition, manufacture, quality control, supply, or installation of the
subject component, from the start of production to date, which relate {0, or may relate to, the
alleged defect in the subject vehicles amd MY 2000 minivans. For each such modification or

change, provide the following information:
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The date or approximate date on which the modification or change was incorparated into
wvehiole production;

A detailed deseription of the modification or chenge;

The reason(s) for the modification or change;

The part mumbers (service and engineering) of the original coomponent;

The part number (sexvice and engineering} of the modified component; _
‘Whether the original unmodified component was withdrawn from production and/or sale,
and if s0, when;

‘When the modified component was made available as & service component; and
Whether the modified component can be interchanged with earier production
COMPpONEnts.

Algo, provide the above information for any modification or change that DaimlerChrysler ia
aware of which may be incorporated into vehicle production within the next 120 days,

Produce two of each of the ollowing:

a.
b.

S 9

Exemplar samples of each design version of the suhject component;

Field return samples of the subject component exhibiting the subject failure mode; and
Any kits that bave been released, or developed, by DaimlerChryaler for use in service
repairs to the subject compoenent/assembly which relate, or may relate, to the alleged
defect in the subject vehiclex.

12. Stane the number of each of the following that DaimlerChrysler has sold that may be usad in
the subject vehicles by component name, part number (both service and

b.

), model and mode] year of the vehicle in which it is used and

engineering/production
month/year of gale {including the cut-off date for gales, if applicable):

Subject component;, and
Any kit that have been released, urdeve]ombynamﬂert:hryslerﬂ:rmm in service
repairs 10 the subjeet compornent/agsombly.

For each compenent part numbes, provide the supplies’s name, addregs, and appmpriate point
of contact (name, tifle, and telephone mumber). Also identify by make, model and model
year, any other vehicles of which DaimlerChrysler is awnre that contain the identical
cormponent, whether installed in production or in service, and state the applicable dates of
production or service usage.

13. Furnish DaimlerChrysler’s assessment of the alleged defect in the mubject vehicle, including:

ap o

The causal or contribvtory factor(s);

The failure mechanigmig);

The fatlure mode(s);

The risk to motor vebicle snﬂtyﬂ:mt it poges;



€. What warnings, if any, the operator and the ather persons both inside and outside the
vehicle would have that the alleged defect was occurring or subject cornponent was
malfunctioning; and

f. The reports included with this inguiry,

This letter is being sent to DaimlerChrysler pursuant to 49 U8.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to emforce Chapter 301 of Title 49
and to request reports and the production of things, It constihates a new request for information.
DaimlerChrysler’s failure to rezpond promptly and fally to this letter could subject
DaimlerChrysler to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for
injunchive relief pursusnt to 49 U.S.C, § 30163. (Other remedies and senctiona are available as
well.) Please note that maximum civil penalties under 43 U,8.C. § 30165 have increased as a
result of the recent enactment of the Transportation Recall Enhancement, Accountahility, and
Documentation (TREAD} Act, Public Law No. 106-414 (signed November 1, 2000). Section
5(a) of the TREAD Act, codified at 49 U.8.C. § 30165(b), provides for civil penalties of up to
$5,000 per day, with a maximum of $15 million for a related series of violations, for failing or
refusing to perform zn act required under 49 U.S.C. § 30166. This includex failing to respond to

OD] information requests.

If DaitnlerChrysler cannot respond to any specific request or subpart(s) thereof, please state the
reagon why it is unable to do so. If on the basis of attorney-client, attotney work prodnct, ar
other privilege, DaimlerChrysler does not submit one or more requested documents or items of
information in response to this information request, DaimlerChrysler must provide a privilege

log identifying each document or item withheld, and stating the date, subject or title, the name
andpusitiunnfﬂu person(s) from, and the person{s) to whom it was sent, and the name and
position of any other recipient (to include all cerbon copies or blind carbon copies), the natare of
thet information or material, and the basis for the claim of privilege and why that privilege
applics.

DaimlerChrysler's response to this letter, in duplicate, together with a copy of any confidentiality
reqnest, mugst be submitted to this office by March 31, 2004, Please refer to RQ04-001 in
DaimlexChrysler’s response to this letter. If DaimlerChrysler finds that it is wnable to provide all
of the information requested within the ime allotted, DaimlerChrysler must request an extansion
from me, at (202) 366-5218 no later than five businese days before the response due date. If
DaimlerChrysler is unable to provide all of the information requested by the original deadline, it
must submit a partial esponse by the original deadline with whatever information .
DaimlerChrysler then hag availahle, even if an extengion hag been granted.

If DairalerChrysler claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 11.8.C.
§ 552(b)4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, DaimlerChrysler
mmst subrmit mpportmgmformatmn together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et
seq; July 28, 2003), to the Office of Chief Counsel (NCC-113), National Highway Traffic Safety
Administration, Room 5219, 40¢ Seventh Street, 5.W., Washingson, 1.C. 20590.
DaimlerChrygler is required to submit two copies of the documents containing allegedly



confidential information (except only ane copy of bluepsints) and ope copy of the documents
from which information claimed to be confidential has bear deloted.

If you have any technical questions concerning this matter, piease call Mr. Michael Lee of my
staff, at (202) 366-5236,

Sincerely,

£, Cooper, Chjgf
Vehicle Integrity Division
Office of Defects Investigation

Enclosure: 145 Vehicle Owner's Questionnaires
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Transmission Type |B) Antlock Brakee|  Powertrain :“"“ T“ﬂ"tm
Cruice contrel |  MRONT WHEEL DRIVE
Multipls Falupe:
FAILED S0M AR INFORMATION

Ircklent Dabis} | Fadurs Misage | Faslune Spesd

Tre Fake | : T | e Se (exempe FaxsrEsIs)
BT No, (Barmk: TOTHALAECIIe: | [J 0 o
. anm E n#ﬂn Equipment Falune Lacation:
"Tire Componert Code _ . . The Fakure Type
ADDITIONAL ITEME TO !INHH.I‘I‘H WHEN REPCORTING A CHILD SEAT FAILURE
My Derta Marwfachured: Mode| No. /s me:
Seat Typec Insta igtion SysteiTs
Child Seat Companent Codes Faied Part
APPLICABLE INCIDENT INFORMATION \
(PN DR : - MER YL SN0 RIOEY D
Cragh Fre Mumbar of Infured the | Reported to Polos
. N

Marrathve Dassriptian aof Incidant{B), Crashfow), sexd Injury{la).
Piasss descriisy [1) svasts landieg up to tha alore, (2] falers saad T comeuescos, sed [X) what was done o correct tha falleeg
Ly padts mpadred or repinced (and I old paut b avalnbis).

AIR BAG LIGHT SOLINDS LIKE 5AME PRODLEM BEING INVESTIGATEL: BY NHTSA - AR BAG MECHANISM. WHAT CAN I DO FROM HERE?, *AX

awal, At oing. and FEapal Irwoice, A
Tha Privacy At oT 2314 L Thin lnfsrmatian s requestad parresst io suthority yasted in tha Netisrml Highusry Trafe Gfady Act sl rubssg Rk
| ottty Vo nrg waalnr ma akiiget s to res pesl’ s qowstierbin., Yols reipenss iof Y B teed b ot the BHTEN in deteryyiniug whitiver o Masf o srer

Incu il vmiow wprop riirbi b B casrack Faty dafact IFtha NHTSA iy with sdministrative snforcam snt Il nalecbura
are lu:lunlnl-lﬂmun hl-:l.;hh;wutnﬂh ...ﬂ.fm m " o Wigation kguinel & e r fhin TewpoTe,

F YR




e DOT Auto Safety HotRne FOR AGENCY LEEOMLY 100148
LS. Degartment Vahicla Ownar's Questionnaire Date Recehved Raposkary [
etiomal gy - oenarrazne) | 14-MAR-2003 Referenca o,
A Samety INTERNET swarw.htsa dot. gow/hotline 10010465
OWNER INFORMATION (Typs of Print)
Name Daytime Telephane Mumber | E-mal Address
i rumse: !
m—_ I'““' m Fyvening Tekephorne Number
uthorize NHTSA ida of Ehlg reQOrt 20 tha MARLTaCturer of poor vehichs?
?::b:“l.bum:;fﬂ .mmmn. ;Hn%r WILL ;d'ﬁrnrﬂl.r:':rﬂmm ur:ddrr::rm the r:hh'n Em‘;ﬁﬁmn (& ~o
Spnatum of Owner [+ 1 P N S
: VEHICLE TKEORMATION .
17 Clgkk varikis J3artTExton NUTber Loceted &t Bathom of whcahield an drvar's 3 | ake e Model Yaar
1pscrascovcl DODGE GRAND CARMAN | 1998
Date Purchased Dealer's Mare and Ti s Murrbay Fgine: -
16358 SHULTS DODGE 6650 Kot Cylnders § e
OrighglOwner | Dealer's Gy _ Smts  |ZpCode
. WEFORD PA 15090
Trmrumission Type |3 Antioo Powertrain Vehich Cmponant Coda
AUTOMATIE I crube Control | FRONT WHEEL DRIVE 141000 AR BAGS:PRONTAL
Multipls Philure: 1
FAILED COM ATION
Inckent Duints) | Falure Misage | Falure Speed '
18-PEB-2008 . 71000 0

- Aa®3l k.

The Make “Tre Mode! Ruetber)
[OGT No. (Eampier DO MALDADCUSG ] E .
. b EHW Falurw Lccation: ]
T Cofmponat Cade
- | Tre Fakre Type
ADGITIONAL ITEMS TO BE COMPLETED WHEN REPGRTING A CHILD SEA _
Mak: ] Date Marufacturac |Hndﬂ!h..{hh@ e
Saat Type: - Instalgtion Svetens
Chik Seat Companent Coge: Falled Part:
. APPLICABLE THCTDRENT INFORM A

(P on peErnbe i chalel 1o incicanietrl Falase] [rahier

Cmsh Fim Nurmber of Perscis Infured

" “ Reported £ Polcs

]
Narmtiva Dascription of Incldent{8), Creah{as], nod Tehery (o).
Mowtw duwcxibe {1} avents lead totha Tafary and in

Jhones ﬂlr [l_rﬂ?ullﬂﬂ'i‘..'mﬂl L 1 Wﬂl.,lndm*t-lilﬂhﬂmﬂllﬁlhm

ALR. BAG LIGHT FLICKERED INTERMITTENTLY AMND | ATER STAYED ON PERMANENTLY. HORN WORKS INTERMITTENTLY. DEALER DIAGNOSED AS
FAULTY CLOOK SPRING SAME AS OTHER DAIMLER CHRYSLER, RECALLED MINIVANS, THIS PARTICULAR MODEL & YEAR WAS NOTRECAL HD,
BUT SHOLLD BE AS IDENTICAL PROELEM IS WELL DOCUMENTED. THIS IS A HIGHLY DANGEROLS PROBLEM AND SHOLULD BE RECALLED.

gﬁi:.gﬂ} THAT MANY SIMILAR CARS (NOT RECALLETY AMD RECALLED) HAVE SAMEPROBIEM. REPAIR COST APPROXIMATELY $158 AT

1= lr priiab:: Polce/Fre Deeryent Repat P

E Hi . Rep Lodutm - " H -
Tha Privaay Ackof 1874 Peblc L B-W25 This MATAHon s recustnd pursumnt Lo sutberity vaatad n the Nutleral Traflic Act —
arnanissnnty. Ve ary undsr mo whligrtion to resprad this Vil Tialptcyy rany by wonid bo-aveiet Hey memm.rmmm

iy cHon ke arvect aafece, Htkm A roceeds nith, nfretratiys
-.ﬂmmm_;ﬂvmm T e ath » whorcemart orikigeitm pyninst N MAMWNCtaras, yotr respasna,
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e BOT Aulo Safety Hotline FOR AGENCY USE ONLY 100161
- Vahicla Ownar's Questionnalrs Date Receved Repository [
;%‘nm; To Report Vahida Safety Defacts '
Mkt Higinam 1-888=-DASH=-2-DOT 261 - ot
TrafMc Safty r (1-888-327-4236) LiN-2000 neence Ma.
Adminigtyation INTERMNET swirnhisa dot.gow fhotiina 10020291
Fame Crps o ) : Taytima Taephons unber | Sl Adcress
Address | ) ' : '

B you Juthocizd NHTSA o provide 3 copy of HUS repodt D0 D mEmiatasciivar of Your velice? | }Es NO
Fo tha absance of aa avthorization, NHTSA WILL KO T provide your nema or addrass to the veklcls mepofectorer.
Shonature of Owner :

Dt J - F
VEHEOLE TNFORMATIRIN
17 Ziight \datvicls Irisrisfirstion Namimr Locstmc at bottrim of windshield on driver's skl | Make . Modal Model Yeor
1escras2well ' DODGE CARAVAN 1999
Datw Purcimsed Dealer's Name and Telephone Number ' Endgine: Fod Typa:
03-0CT-98 BELAIR DODGE TNC No: Cyinders 6 Cax .
Cwmar Dualers iy State ap Codds
FALLSTON MR 21047
Transmisskin Type |3 Antinck Brakmsl  Powertrain ' ::;:niumﬂ:uum Code N
AUTOMATIC |1 Cruise Cantral :
Multipl Falares 1

. —
Miska: ' Dabs Manufackured: |"£.“““'M_ _ -
Seat Typa: m
Chid Sent Component Code: . Faled Parke
- APPLICANLE INCIDENT INFORMATION ;
P s rednibve by kel B ke el and injesviias] |
Crash Fie . hurnber of Persors Infured | Reportad to Polce:
N

Marrativa Dexxripbion of Incideni{S}, ':I'-h['l.llr'll'ld Indury{ins}). ’
Floman duscriim (1) swasts leadiog up ta-the fisllers, (2} falurs sed e consaguances, snd (1) wintwes Ssas ta cormect tha Glkureg
L, piirtd Papisired ar rapieced (sl W okd phirt is mvsllabia]. .

THE AR BAG LIGHT ILLUMINATED, THE VEHKCLE WAS TAXEN 70 THE DEALER FOR REPATRS. UNFORTUNATELY BECAUSE OF THE LAST TWo
MMAERS TN THE WVEHED F IDENTEFICATION NUMBER, THE VEHICLE WAS NCT APART OF THE RECALL *NIM "CB *IB

ICALACKE Ava H ] X = i Recair [y oce ATT,
Tha Privacy kat of LEM-Fubils Law §3-T28 This lafervmtfon ' regmestad puraumnt to st by wiatnd in the Netlonal Highwary Trafic ot il :
::IIT.MIHHHHMMHH#-!“EMM:“:I muy by naad bo gealst the NHTEA nﬂmu:w-:nran:‘mm

o bm mctian ko carract o gk I7 tha NHTEA miminkrtrativa LT T T—
or n s - -l-inﬂ ml r:vhi uw-up-t -llt--ulmm AnRercomunt ar Rirtion agnine: § o cturer, yiar e




FROTLARAICORULE i ZI22- 0000
e DOT Auto Safety Hotllne FOR AGENCY USE ONLY 120
WS Degartrent Vehicle Owner's Questionnaire  |DateRec=ied Rapasicory [
of Traraporintion " To Report Vahiche ,_!.ﬁrmm
Traffic : INTERNET worw, :
Adminuibration nhitsa.dot.gov /hatline 10047553
OWNSL DerORMATION (Yypa or Print) :
[ ep— _ — | aytine Telephone Number | E-mal Addvess
Addrss, :
ovide of th t to tha manofacturer of brlicher 7
?:g:MFﬂzm;mm J;Hn;g: W.I'u.,lrrdlg'n;rnrm r':::rnmm ar :ddrruft:nm. valicla m? Ya LB, N
Signatrs of Owner Date, S 2
: VEHICLE INPORMATION
17 digh Vihicle denification Hombar Locsted at betbor of winds bok! on driver's side | Majoy Modal Modted Year
1scra4crwelll DODGE . | GRAND CARAVAN 1435
Tate Purchared | Dealar's Nama and Taluphans Number | Engine: Fuet Type:
Mo Cylinde
Dealers City Stain 2 Code
‘Fransmission Typa { ] Antinck Bra Powertvain Vahide Compunent Code
140000 ATR PAGS
[ trusse controt

ADDITTDNAL ITEME T BE COMPLETRED A CHILD SSAT FATLIRE
N L ' Cuts Mardfactred; Maxiiel me:
Saat Ty ] _ Hon
Chid Seat nent Code: Falled Part:
Amummnnm
Crash Firn Nurrber of Persors Mumber of Deaths Reymrbsd ta Pofos
| [ ves 06 no N

Mirrativ s Dusbeription of Incidest (5], Crash Mmlhh
Plaom desciin mmrmﬂfﬂ"}m‘ - Fa and RE comannuanc, aad 13) wist sas dan ko cormect tha falum
I, parts rapairsd or repiscsd (3] IFold part 3 Avalsbia). -

AIR BAS LIGHT CAME ON INYERMITTENTLY, MK HORN AND NG CRUISE CONTROL TOOK VEHICLE T DEALERSHIP, AND WAS TOLD THAT THE

CLOCKSFRING MALFUNCTIONED. CLOCKSPRING ON SOME OF THE 1993 DODGE GRAND CARAVAN WAS DN RECAIL BUT NOT ON HER'S.
" VEHICLE WAS MANUFACTURET DN MARCH 1990,

vals ; prmmok Report, | - - ATTACH ADNITINMNAL EHEETE
Tha Actofy L R3-N75 Thi Inlormiiiin s reqnestad provsushs urthority vustad in tha Rethemat Higinewy TrafMc Safely Act snd
-nlrﬁ;;nm-;rr-mhmﬂmﬁmm:::::numlhmtﬂllﬂﬂhmHqu-llnm
shoaid BotiTE to corvack B gn| [ NATSA ininbratics andorcrad ot Htigwtion agalust vl ciuiey, iskporma,
: v-mﬁlﬂ:- “Hlﬁm-llr;hudlr'lmmﬂhlllllﬂ;mﬂuﬂﬂi . “ . rour

|



Q . _ DOT Anta Safaty Hotlina FOR AGENCY LSEGHLY 253

(1.5, Degartment Vehicle Owner's Questionnalra Oate Received Rapository []

of Transportation To Rapart Vahkcla Safety Dafacts

National Highvay ' }mﬁ 20-MAR-2001 Ruference .

Tiaffic Safety :

Adimindstration INTERNETwwwnhitaa dot.gov/hotiine | 7ena
I'h;nu H{Type or Ouythma Tekephong Mumber | E-mai Ackiress
Addrass ’

—5”—— Sate np—a“. Evening Telephone Nurmber
ide of Uil £0 he menuracturar of Ncla?
T ihe SbTRACE aF 81 SUTNG LR Eion, HTES WILE NOT PrOVION oue mias o aattos to the walicte AaVED e ar, 0 NO
Signature of Ownar Dote___f [
. VEHICLE THFORMATION

17 dhgk Vishic Iaifiaos Humber Located &t Dothom of wsdchisid on At/ side | Make Maodel Model Year
1 Sl : DODGE - GRAMD CARAVAN 1558

Date Prchased | Dealar's Hams and Telsphons Nurber Ervgm: Fusl Type:

01-JUN-38 Mo: Cyknders [~
n#&m Doaler's Oty _ State TP Code

0. (EXATTAs; DOTMALIA ‘E Oriml Eqdoment Fadure Location:
Tira Companent Code _ Tira Fadure Type .
T TRy TPy T T T —
ADDITIQNAL ITEMS TO ¥ COMPLET B WHEN REPORTING A SEAT FAILURE
Makn; . Dete Maruf acturme: |Ihdi Mo /Name;
Sest Typa: . I nxiwiistion
Child Seat Component Code: Faded Part;

Crash Fire

Narrative Duscriptien af Incilant(8), Craah(aa), anld Injuryilan) ’ .
Mhﬂhmmhhﬂlﬂ?hﬂlhm Falurs and |ta conmmguancas, and {3) what wes dons be correct D talyrs;
Loy purts rupuired or repiaced (and X oki part s avalinbia).

THE AIRBAG WARNING LIGHT O THE DASH HAS BEEN COMING ON INTERMITTENTLY $INCE LAST NOVEMBER APPROXIMATELY, IT SOVETTMES
LEGHTS WHEN STARTING THE VEHICLE, OR WHILE ORIVING, OR WHILE STOPPED IN TRAFFIC. THERE APPEARS TO BE MO PATTERN OR
CTRCUMSTANCE THAT TRIGGERS THE LIGHT. 1HAD THE PROBLEM CHECKED BY THE DEALERSHIP ON MARCH 3, 2001, 1WAS TOLD THEY HAD
CHECKPD IT OUT AND RESET THE “TROUBLE CODES" AND TEST DROVE THE VEHICLE AND THERE WAS MO FURTHER PROBLEM, THEY SAID IF
THE PROBLEM RECURRED, THEY WOULD HAVE TO DIAGNGSE IT FURTHER. TWAS CHARGED ABOUT 325.00 FOR THE WORK THEY a0, THE
LIGHT AGALY CAME ON BEFDRE I REACHED HOME FROM THE DEALERSHIP, ANE THE LIGHT CONTINUES TO INTERMITTENTLY COME ON AND
(FF AS BEFORE. I HAVE NOT CONTACTED THE DEALERSHIP AGAIN REGARDING THE CONTINUING PROBLEM. 1AM FILING THIS REPORT
BECAUSE 1 BECANE AWARE OF YOUR INVESTIGATION INTDY WHAT SOUMDS LIKE THE SAME PROBLEM L AM HAVING. WHEN 1 WAS ATTHE .
DEALER, [ ASKED IF THERE WERE ANY STMILAR PROBLEMS REPORTED BY OTHER QWNERS AND WAS TOLD BY THE SERVICE MANAGER HE WAS
NOT AWARE OF ANY, BUT SOMETIMES THE CLOCKSPRING COULS CAUSE A PROBLEM, BUT WITH MY MILEAGE, THERE WASNT ANY WARRANTY
COVERAGE FOR REPAIR. PLEASE ADD MY REPORT TO YOUR DATABASE, #AX

h i A o Fhoiers, S Repsafr Imeodcs. ATTAICH I K
Thn Prhrmcy Act af 1 Ll'l'lmmmmthlhmhﬂmuﬂhﬂiﬁhvﬂdhhﬁhlﬂghﬂ!hﬂhﬁhlﬂﬁm
werr1 u ruirm anity. Tiom e uscer Bs lblﬂlnhuw::: q“uh‘fufmﬂ ey by nowdf ke waaict ey BHISA In dabarm ining whather 5 Manwiscturgr
kil takw sppreprie i action ko carrect & saiaty l’lll[ll'l'ﬁltl“ﬂ mimn i ktrative sk rcamant ar Atam alacturat, your repeass,
or & atukiet e s mmmrwry therank; may b oral b SUppor of ik sgeecy § sction. wH munint n ran i .

T, SHFETS TF NECESCAR

.



B Apqrovad DL Mo, 2137-004

e DOT Auto Safety HotMne FOR AGENCY USEOMLY 241
\L.5. Degarimat Vehicie Ownear’s Questionnaire Daste Racelved Repository [
of Trarsportaton To Ranort Vehicla Safaty Dafacts
Matianel Highway e o2 noT | 27-DEC-2001 Refaranca Ng,
Trathc . {1-B83-327-4236) _ .
i 8 INTERNET wwirnhtsadot.gov /hotiine 4001112
' TION Pr
M- CNTNER. INFORMATION (Tyw or Pring) Daytire Telapions Humber | £-mel Adrens
Addrann . . . :
chry Gtate . Tip Code | Bvening Talephone Number
B0 you Atd0rize NHTSA to provide 2 copY of thit rapork 10 the manufacturar of yoor veNide? [y NO

In the absaore of an suthorkation, NHTSA WILL BOT provide your omme or addracs to tid velich mEGUrACtUrEr.

Signattre of Quner . e — Dute___£ [ __

VEHECLE THRORMATION
17 dip Vishich Jdent Wiratinn Masvitetr Locibed At bidtoen of witdahisif o drivess side | iyl ke Madd Year
1ricrascswil PLYMOLTH VOYAGER 1958
Date Puchaced | Dealer's Name and Talaphone Nurrber - Englhe: Fuel Type:
: Mo Cylindars -
amﬁm Dealara CRy Stain Ap Coxde
Tranamizbn Type | Antlock Brakes|  Powertrain Vehide Component Code
[ Cruse 140000 AIR PGS
' . Multipls: Falira:
FAILED 1 TIOM
Incidemit Caateds) | Folore Mieage | Felume Speed
D1-HOV-2D0i _
Tire Make ' Thre Model (Kame: or M

[OOT Mo, (Exarmie; DO TMAABLGIEY . ] O F ]
1 Emm Fallurs Location:

Tire Camponent Coda . ' ! The Falture Type
ADDITIONAL LTEMS T BE COM EN LEPDR, SEAT FAILLRE

Mak= Date Manufacturesd: Model Ko Mame:
Seat Type:

Chidd Seat nt Dode: Falkx1 Part:

: APPLICABLE INCIDENT INFORMATION
- [P SRNCTRNF i JARE Mo el J PESAETS B o e

Crash Fira Mlsmber of Persons Inkrad r Reported to Polcs
| [ Tvee [Eno o |

Marrabive Dascriplion of Incklwni:{d), Crashiva), sad

Maasy depcribe {1) avests uu--mmnmgnmﬁ:’iu Py cormaquaacas, and (¥) wiat sas done to corveet thy Mburey
Lu, parts repaingd or repinced Cand ¥ odd Dart 0 aveiabis).

EA 04 007/ATR RAG C1LOCYSPRING: AIR BAG LIGHT REMAINS ON WHILE TRAVELING DEALER NOTIFIED, AND INFORMED CONSUMER THAT
CLCCREPRENG NEEDED TO BE REFLACED. FEBL FREE TO PROVIDE ANY FURTHER INFORMATION ODNCERNING THIS MATTER, *AK

The Phacy Act o 1H74-Pull Lina 3-579 Thla Infarrastian i ecuaestc] et £0 Buhirity vestad T Ebe Ratieraf HigIrmy TYarie Bndaty Act e embom

ntranll tak App ey BEiScn b9 A TYES  AkToby 4ot I e MEVTER pracmn iyt o T o AnaFactmue
action T cormeck B L TE ]

r NERERERa| DAY AL my h—luﬂ:rnmrt' of 148 wpmrey s Ao Erwihs anfarcamant or Rigatian spainet » mamufecturer, yast rbponae,




Eeoc dooopced iR o LI AR0P

e ' DOT Auto Safety Hotllne FOR AGENCY LSE ONLY 100147
U5, Department Vehicle Ownar's Questionnalre Duts Recaived Rapastory [
of Traneportatian To Report Yahich Safety Dafgcta
1-888-DASH-2=-DOT
M thonal Highway {1-888-327-4236) 01-MAY-2003 Refenancs Ma.,
T ey INTERNET www.nhtsa.dot.gov fhatline 10017038
OWHNER INFORMATION )
i = Daytme Telaphone Numbear | E4mal Addiress
Addrass - .
Chty St !_Ip ods Evening Telephon= Number
Doy m_l NHTEA o icher @ g OF LU raport to the menafacturer of your rehlcle?
Ia ﬁl.lvl;‘ﬂ:!’:fmlm&rg::;lﬂ, MHTSA WILL NOT provide yout saetd O Addrais to tha vehiche mmﬁféum - e
Sxrature of Owner Dete____{ [
. ' VEHECLE INFORMATION
L7 cligit Vin hicly Iekenifirtion Mumkesr Loeabad ot bottomof windshiskd on driver's side | aka Modnl Mocal Vear
1cscresowol CHRYSLER TOWN AND COUNTRY | 1808
Daba Furchased Dealer's Name and Talephone Number .| Engirm: . Fua! Type-
’ - . . ez Cylinders
nruuﬁm Deonler's Gty IStz Zp Code
mmmsmwpe ] Antiock Fowertrain Vehide Component Code
. r] 145000 ATR BAGS
Multipls Falure: 1
. FAILED cOM P INFORMATION
Incident Data(s) | Falwe Misage | Falura Spead :
Fa-MAR-Z00 . | SD000

[ mmc&nm PR15/65R15)

Tl'ei'-hln
' meke; 3] Griginal .
Dg'n-IEr Falure Location:
Tlra Component Code T Tre Fab T'!'Fﬂ
_—
ADDITEGNAL ITEMS TO BE COMPLET ED WHEN REPORTING A CHILD SEAT FALLLRE -
Make: Dk Marmufactured: Mol No. MName: o
Seat Typs: o Jostalation Dviteny
Chitl Sent Code: Fabed Paut:
APPLICABLE TCIDENT INFORMATION
Craan Fire NTes Of Persons Tred | HURDer of Deaths | Reroriod 1o potes
' N

Narrathos Desodption of Inckdast{l), Cra nd Endury{ing}-
FHoaso descrie mmmmhﬁtﬁﬁn{w-uﬂhmmﬂ (3} wisa | v w donu 10 mm:l:lhfllm;,

u,—mmnrm_[unun'#mhmm
WHILE DAIVING THE VEHRT ES AIR BAG WARNING LIGHT TLLUMINATED AND STAYED OW.  POSSIELE C1 00X SPRING FAILURE. VEHICLE MADE

IN MARCH 28, 2 WEBKS OUTSIDE OF RECALL LIMET.

Tha mquﬂm—m&mnmﬁhﬁmu&nh MW_HIHIIMWhmn*uImmmnnﬁmﬂ.m
arn i n i, Yoo denk e e o beligh biew b Abgaihad thid of itk i b Virly i v moy b ssel te araivt tie MHTIA o fakermainkg whathior 5 Manufsctarar
It wation 1o correct 8 walaty difecy. 2t NETSN l“ﬂlhhhlrl\irllmmlt.m.lﬁmnnluﬁq“,!"m“m

muhw
or u akirifyil | sy Lharesl, My ba U i SUpport oF e 208 8CY 5 Ncten




Q DOT Auto Safety Hotlina FOR AGENCY USEONLY 100679
1,5, Pepertment Vahicle Owner's Quastionnaire Doke Received Repasitory [ ]
of Trarmportation To MTI':!TE“ H’;'_'ﬂt‘l" :
_ll_nﬂ;tmsl. muur [}__,“_m:l”_!mnan]' . 1L-TeA-2003 Reference Ho.’
" .
INTERNET WU :
Administration nitza.dot.gov/hutin LOGZ7038
OMVNER TNFORMATISEN Print)
—— {Typa o Darytime Telephaone Nuvber | E-mel Atkress
Addrans _
oty state Tip Code. ) Evening Tefephone Number
T ihorizn NHTSA 1o e of this raport lo L manwBcturer of your rehice?
?:ﬁ;bmuk:r an I‘ﬂ'ﬂlurgl;i':ﬂ, :Hr:‘:_lg WTLL NOT pravida ypooar 2Exia pr a8 ess 22 the vehidie m%m. NG
Emenrmnm — Date___f [
VEHICLE INFORMA . .
17 (g Varicls Identification Nurmber Loetas at bottam of windshiekl on deiver's sice | Maks Morfnl Model Year
- ' CARAVAN 1998
Date Punchased Dealers Nams and Talephore Numier Engina: Fus Type:
Ma: Cylinders
miﬁm Dealery Cxy ] Sate Zp Code
' Vehicls Component Code
Transmisskn nidiork Bra Powestrain
Tree O 4 . 140000 AR BAGS
] crubs control
Multicle Febue; 1

[roers otets) | Falure Mlicage | Faburs Spead

11-J0L-2003 55000

Tirm Mala

BT (Exampk: GO TMALIABOIIEY = E It .
_ : H e nea Falure Location: |

Tire Companent Cocle ' " | 7w Fature Type

A BE COMPLETED WHEN REPORTLNG A LURE

Maks: . Dirta MarwiFicturad: : | Madal Ho./Name:

| Seat Type: Instaition SvEtern: '

Child Seal Component Code: '

Crash Fre

Marts e Dasceiption of Tnckloni{¥), Sresh{me), sed Irjory (les). - ]
Pl ihad crfira [1) avasts uding ap to tes Py, (2] 21 0re 2 M coorad o i n e, Bl (3] what wes dionu to corract e Ty
Ly, piri vapsaired or rapin cad (und T ofl part s nvaBahis).

MHTS ARECALL 02--293-000: 0N CERTAIN MINT VANS CLOCKSPRING ASSEMELY MAY HAVE BEEN WINDED TNCORRECTLY DURING VEHIOLE

ASSEMELY PROCESS. CONSUMER HAS THE SAME PROBLEM INCLUCING HORN MALFUNCTION. HOWEVER THIS YEHICLE WAS NO'T RECALLED
DUE T8 THE VI "AK '

RO ] = i u . . - A L~ A M x
Tha Frivacy Act of 1674-Poblic A3-FF This inforsatian b muussted pursusnt b m sESonzy waatesd b ol Pir oo el Higheesy Traific Safity Act atd 3 ubasguy
m-ﬂMIHMHMHr—"ﬂﬁmmh‘ﬁlrmmhuﬂhlmmmhtnmmm.p:““l:r

ahoubl baka nctlan o carruct m aafaly dafect If ths MHTSA proceeds with sdminlstrative ssrforcs mant o Bigs fios spalnet B mesufeciy
o m aintiet ioal rerwmary tharact, may ba wewd b pigmert of 1 npancy s nokian, T FOOT FRESbAm,

L L Ly o]




Q DOT Auta Safaty Hotling FOR AGENCY USEONLY 335
LS. Department Vahicle Owner's Questionnalrs Dute Recoived Reposkery []
of Tramportstion . To Raport Yahicds Safelty Dafacts )
Rationsl Highruay (L Bos 325 4336) 13-7m-2003 Reference Ho.
|I'.ﬂh [
Adminktration INFERNETwsnw.nhisa.dot.gov /hotfina 10024041
N MORMATION or Print) lﬂrﬁm Telkephone Number [ E-mall Address
dran '
Ry 'sm. Zip Conda Evening Talaphans Number

DO you Buariae NifTSA to provida 2 copy of Ghis regort be the merdfactorer of your roiiclat Dmﬂ ® xo
In Hha absence of an acihorization, NHYSA WILL NOT providd powr name or address in tha vahichs man rar.

Sormture of Dwner el ___f  }
) VEMICLE TNROR MATION

17 dipit Vishicle Lianit¥fiotion Nuwnber Lovated 2% battamaf winshied on driver's sida | Majm Modeal Model Yaar

1racriscwil PLYMOUTH - VOYAGER 159R
Dwim Purchaed Dealers Mamn smd Telephone Nuwber - Enginar Fual Typa:

. Mo: Tylinders

o:uﬁm Dealcrs Ty Sate Zyp Code

Tronsmiaron Tyse ] Antlock Brakes  Powertrain ' Vahich Componant Cody

[ coutss Contral

Inckient Datsta) | Falure Missgs

7

U R [ INE S ILLH
Tim Make Thra Size (Exasmpl: P2LE/ESRTS)
[T Na, (Exanpis: DOTHALDABIERY
- ADDITIONAL ITEMS TO BE COMPLETFD WHEN REFORTING A CHILD SEAT FATLURE
Moy . Dwte MarsuPactyredd: |hhdeanu:
St Type: Instalintion Systany
Child Seat Componant Code: Faled Part:
APPLICABLE INCIDENT INFORMATION
. f el vhEaTR I O el A -l R B0 Y ]
Crash Brn Number of Persam Infured | Mumber of Deptin | Reported & Polos

: N
Narrathva Bascripios of IncldenEf), Craal and l:ll'-'l::i. Lo
Flanrs describe [1) avants Juedisg g b L i and ty corsbaguiebeunt, deil (3] wihsnt v dops to sorract the inliore;
L, parts repaired or ropsced (url W oid park 9 - .

AIRBAG LIGHKT IS ON, THERE IS NO HORNRCRURSE CONTROL, ETC, THERE IS A RECALL FOR THE CLOCKSPRING, CDNSUMERS VEHICLE 1S NOT
IMNOLLUCED CUE TO VIN, "AK

(IO YT O - PO RCE T NE LIESAFOTIET AEDOFE. | ICHD AlH

Tha PMrivecy At of 1973~Pallic Linr 53 -570 Thin MMarssetion b regisrted parssnt b1 Minthorly wastad b the N tiaas| gy TraMic Safaty Act knd sehascnent
Amupradiviite. Ten ary R o abligation te raspesd thie gussrtionnaine. Tour Maponss Sy B Ussd b siek Hiy BETEA s deba r iy s/t § Fu s ciy rer
aleaanhll Eala u mumn-mnnu.llu-mmmﬁmmmwhm.."h..“m_,mm
orm mecxrunry thresd, miy by el Nesisighinsit 4 Ued baikimy") Beliim,

I




e DOT Auto Bafety Hotlina FOR AGENCY USE ONLY 100079

U.S. Depsrtment Vehicle Owner's Questionnalre Dwte Recalved Repoaltory []
of Trapspextaton- To Raport Yahicle Dafecty
Petione] Hghway 90 DasH-2-DOT

Traf Sufety {1-B58-327-4236) 20-FEB-2003 Raforance No.
Adwrnistation INTERNETwww.nhtsa.dot-gov/hatiine - 20008930

B OWNER INFORMATION (Typ o Print)

Pl o . Davtime Takephone Nuvber | E-mesll Addrise
Adrrecy .

oy [ TpCoda, | Evening Tekcphone Nurmber

Lo you aullteriid WHTSA o provila a copy of thia rapart to tra magsfactansr of ypoor viHida? Oy E no
In tha sbrence of ar pothorization, NHTSA WILL NDOT provii your nawd or 28drdsx i He vehichs mlnufEi:sturtr.

Signatura of Crmr : . Date {1

1F o e iche Tdant¥ication Mumber Lovated 31 botiokn of sindshield on dover's sioe | Make

_ Model Modd Yuar
1eacrcwi . _DODGE _ GRAND CARAVAN 1994

Dt Purchassd Derilers Name and Telephars Nuember Engine: - Feml Type:
CHARLIFS [YODGE o Cylindert Cax

Daalary Chy : B - T I Codle

MALMEE oM 43537

Transmimion Type |[C] Antiock Bakes  Powertrzin ﬁmmm
AUTOMATES I Cruloe Contral ' FFRONTAL

Mutiple Fabure: 1

Incient Datals) | Falre Mbsngs | Folirs Gpeed
20-FER-2003

Tire Mak=

[BOT et (Example: DOTHALSAGCDAG] - mﬁmm Fakore Locan:
|Tr= Sompuncnt Code = iy Rep

Make: Date Manufacturasd: Msted me:

Suat Typ: IremiisHon Sysheg

Child Seat Componart Coga: Falod Part:

[ Aot Indoww el )

Crash Fire Number of Perecns Infured

Hureber of

- H

MarTRkiva Daacripiicn of Inckleat]s), Crasihiss), mnd Dyjuryes}.
Muzss dasoriva [1) svrants aading o ta the B lms, () Mk sl —r
hnmuﬂiﬂrth?ﬂmnﬁ}. P! 168 CORER QuaRCas, At (7] whut was dina o corvect the fiiewe;

RECALLF 02-V-293-000:THE VEHICLE EXPERIENCED A PROBLEM WITH THE AIR BAG, THERE WAS A RECALL, REGARCING THE ISSUE. HOWEVER
THE VEHICLES IDENTIFICAYICN NUMEBER WAS NOT INCLUDED. *28

L1 i FOSCH Y Der rime L. Fholos

Tha Frivecy Aot af IBFA-Fublia B3-570 Thia infermrifon ks rgq

F. =

0. A I , ATTACH ADDTTICNNS HEFT= IE K T
prRmat te ity wurtad [n then Nadiaaa| Mighaay Traffic Sa
llﬂﬁﬁﬂ;ﬂ“ﬁ“‘“ﬁ_mlﬁn—-ﬁrﬂhhmur.._‘hlﬂtmmhm."mﬂ'ﬁﬂlﬁwl
ahaald tn ragrinte hetiiy to cerveat 5 mefety dafact. MHTEA i iin famuischuret
ara - |-l-1'hlrui.-wn|..-ll hiwaiﬁﬁ;umcﬂ_'““mmm magt or Bignin iaieat § FmoeTscivier, Your Mapense,




e ‘ DOT Auto Safety Hotline FOR AGENCY USEONLY  25B
L1.5. Deportrvmnt Vehicle Ovner's Quastionnalre Daty Recelyed Repasiory []
of Transpartation To Report “mmtr Dafacts
Matio ! Highiney :i;.ﬁ'-m-mnin]l 09-1UN-2001 Referance No.
Pt INTERNET www.nihtsa.dot.gow/hotiine 746625
DWHNER INFORMATION{Type or Print) ' .
Namu E'Hﬂln: Telephona Number | E-rail Adidress
Aldross
oy Sate Zip Code Evening Telephone Humber
Do Horize NHTSA to provide of this ¢ Io the manufactorar of Mcie?
In ﬁm ofan luhnrz:l:n, H:Hr;;l? NTLL J;;wprﬂﬂl ::Iﬂmc o :Mﬁrt:tﬂll vehlcle mgnu%ir. NG
Signabure of Owner S —— Datn i )

' " VENECLE INFORMATION _
nuwmmmmrmunamﬂmm@ﬁqﬂ- Mak= Madel Model Year
2cresswrll S DODGE GRANDCARAVAN | 1538

Dwts Purchacad Dealer's Narne and Telephone Nirmber Eryrine: Fusl Type:
OL-NOV-S9. No: Cylnders Gan
n'hiE' Dwmer Deaker's City _ Seota 2p Coda
Tranemizion Type |Bf] AntioccBraies)  Powartrain Vehicks Companen Cade
B cruse Control| FRONT WHEEL DRIVE 140600 AIR BAGS
HMuktiple Falur=: 20
FATLED PART(S) ENPORMATION
Incidant Datefe) | Falura Mieage | Fakune Speed :

01-HOV-2000 L )

LE - 3 2. AL LA R
Tira Maka Tirm Mocial [Hema or Number) Tire Sbw {Exarple PZ15/E5R1Y) -
 DOTHA _E wﬂﬂ Fallyrey Location:
Tim Comporst Code . . : Ta Fallra Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPGRTINE A CHILD SBAT m
Makes : Dats Manufactured: Moclel Ho./Name:
Seak Type: :
Child Seat Component Code: Falnd Part:
Crash Pre
| ves [dno |

BMarretira Description of Incidy i), Crawis(es ), mnd Iy {iva )

Faase dascrie (1) svants adieg nﬁ-l‘hlhrl,[z]ﬂlnlulluHmmldm*tmlhﬂhmwhm

riw rapuirad or rapbacasl (and N old part . .
HWEHMWMMIHWIHHWMWMHWHHWMMM
MINTWAN WIRING CAUSING AIRBAGS TD FAIL BSGINMING LAST FALL SOME TIME, WE SELAN NOTICING THE AIRBAS LIGHT T COME OW. AT
FIRST IT WASVERY INTERMITTENT-ONCE EVERY COUPLE WERES OR 50,  NOW THE PROBLEM IS MORE FREGLENT BUT STILL HAPPEMING
RANDOMLY. SOME DAYS THE AIR BAG LIGHT WILL STAY DN ALMOST CONTINLICWSLY AND OTHER DAYS ITDOESNT COME ON AT ALL. BUT
ANYWAY, WHEN I READ THE ARTICLE, THE DESCRIFTION ﬂJLﬂDﬂ:‘Hﬂ-ﬂTLTLﬂEWIHTWE ARE EXPERIENCTING. THANK YOLL, “ap

TVaLE 3 it IGL SO L 1 b RIIALH AGHITIONA IS T NP EEsA
Tiea Pvivaey Ack of LIZ4-Feblic Luw 53-578 This o s Eias b vinjiierbied pursennt to autberdty vascsd in tha R assd ey Tral Act
amvaraireant, Tou pre Usds? v oy ke B vaxpond thin gsastiness e Faur rasponss mey b ungd [o it the lﬂ?ﬁhmﬁ:lhrﬁrm

should e § b iction ba correck n nalely drfect. IF the RHTEA procesds with mdminkrtr '
ar u wiatiatin mﬂ‘“ml‘lﬂh.;ﬂ hmdhlw{lﬂﬁl. Blew snfurcament o Migabion agaiest & mumrischirer, voe meeptam,




e DOT Auto Safaty Hothne FOR AGENCY USEOMLY 258
U.S. Department Vehicle Owner's Questionnaire Date Raceived Rapoattary [
of Traropartation Ta Raport Vahicla Eafety Delects
mw ’{ﬁﬂ',.,“ lz;' : .42"3'3':,”]' _ 11-JAN-2000 Referance No.
Adminktration JNTERNET mnhhndnt.m;hntum 7171B%
CAWNER INFORMATION or Peit)
e {Type - Detie Tekphone Number | E-Tal Address
Addross - .
City State Tip Coda Evening Telsphane Number
i) uthorize NHTSA ta provide a copy of this t ko the mancrfacturar of vabicle? ;
r: ;:'":w of 31 avthariration, h.'Hc;;\r WTLL f:‘:‘i.'n;rlﬂﬂ rTur name r::dn‘r?:;ru thi vahlcia mgrlranﬂr. xl wo
Signature of Dwnat Datn . _f _F
VEHICEE INFORMATION
17 digh Vihich Mandicatizn Nurmher Lpcabed ak bntiom of windptsd on drieer'y 1 ko | Make Model Mode! Yeur
zesrr2zaewil ' FLYMOUTH VOYAGER ;1
Dabe Purchased Pealars Nares and Tealaphocvn Humber . : Engim: Fusl Type:
01~JLL-38 Ma: Cyiidera Gas
_ ﬂtw Dealer's Chy Staks 2p Cady '
Transmieon Type [[] Antiock Braked  Powariran vehice Carponat Gode
5 Contral|  FRONT WHERL DRIVE 136000 VESIAN ITY-WINDGHIELD WIPERIWASHER
) Multipie Falure: 1
PATLED COMPOMENTS}/ PART(E) TMPORMATION
Incklent Datw(s) | Fahre Misage | Fakus Spasd

01-JUL-199% ]

. P2IG/GERIS)

Tira Fulurs Type
ADDITIGNAL I7 EWS TO BE COMPLETED WHEN REPORT 1N & CHILD SERT FALLURE
Make; - Date Morwafoctamd: Model Mo, Mawme:
Seat Type: Instalwion SY4iemE
Child Seat Companent Code: Faled Part . -
Crash . Fire '
[ dves [Ma | []ves [XI Ho

Narrative Dascription of Incide mi{8), Oraabjes), and Injury{las}.
Flasian dascrig (1) srents lesding mp bo tha mtahlnlnl s conpsquamcan, knd [¥) whid s done bo corrack Lhy faliora)
Lis, puriw ripaired or replaced {snd ¥ old part ks avefisbla).

THE WINDSHIELD WIPERS WOULDNT WORK, AN ELECTRONIC COMPUTER WAS REPLACED. THEN THE RED "AIR BAG" WARNING LIGHT Wali G
COME ONAND STAY LIT. THE SEUERTTY AND INCREASES WITH HUMIDUTY AND COLD, WILL THE ATRPAZ DEPLDY A% REUIRED? I HOPE 500,
THANK YOU FOR YOU HELP, HAS ANYOME ELSE HAD SIMILIAR TROVUBLEST

e § N H - R B g REEAY Yoo

Tha Frivecy Act of 197 8-Fublic Lang §3-A79 This lekarins e hwlﬁnﬂhllﬁh“hhﬂmlmmﬂhﬁ et gt
ln“ﬂmmmﬁrmm'ﬂnﬂiu|mm¥mm—--qhm‘ulnﬂhmhmmhn“-‘-'mﬁ:::‘m
IMHMI mumwm-mmnnmmm.uhﬁmrnm.—iwhm...m....mm,“..m

or m st tinticy | ey thersod sray b Liad in ssgrhart of tha sgascy




e DOT Auto Safaty Hotline FORAGENCYUSEONLY 335
ILS. Departmeant Yehicle Owmer's Questionnalre bete Receved Rapoakary []°
of TraAoraton To Report Vehicle Safaty Dafocto )
1-388-DASH-2-DOT
Kational Higinmay . . [1'““:"4”'] 29-JUL-1HEF Referenca Mo.
mh_mm t INTERMNET eI
Adre lan htaa.dot.gov fhating 10031335
. OWNER INORMATION (Typa or Print) Dery tires Taimghtoree Nurrioar | E-mall Addregs
X r
Addrase .
Chty . |snu [ip Code Evening Telephone Nurher
Fuiarize tow B copy of Uis repoet to She manwech nf Woe?
?nﬂm"aa.gm uﬂmzm ;H‘r.ﬁl WILL Hnrpraﬂdl'wur m-ug::d;.o:r; tha :nh'n'l mlnuﬁw . No
Signature af Cwner Date___ ! 7
VEHTCLE TNFORMATION
17 digrlt \ishicla KiarriFiostion Number Locabed af bettnm o windthind an dever's sida | Make. Mode| Mode| Yasr
1P4EPa PLYMOUTH - VOTASER _ 15o8
Dartn Purcimzsd | Dmaler's Narre and Telaghone NurToer Engine: | FosiType:
No: Cylnders -
T Dealars Cy State |2l Code '
Transmission Typa [[] Antiockoraked Powertran - . { Vehide Companant Code
B 41000 COMMUNICATIONS: HORN ASSEMBLY
Multipie Falure: 1
FAILFD INFORMATION
Incident Date(s) | Fabure Misage | Falure Spesd )
72000
Tira Maks

mm—a w Faburs Location:

Mok 4.1 | = [i1H

Sest Type

Child Seat Compormnt Cade: Faled Part:
Amm nmmr nmmnm

Cah Fre T iber of Persons Inkews T Rurber of Deathts H.mﬂtadtnﬁnlne

Marrukivi Daseviption of Incident(S), Craskiss), Sl Inkey i) .
Muare descriey (1) wrarrts las dieg up o the infure, (3] fallvce sod e comsaguances, snal {5} wist wea daiss £ cornect Hee follam)

La, parts repeired or repincel (and ¥ ok past is svails
CONSIMER STATES ATRBAG LIGHT IS ON, AND THE HORN DOES NOT SOLUND WHEN PR ESSED, DELAFE. HAS BEEN CONTACTED, *AK

mmuﬂ:mmﬂTHMHMH-HHMMHIHMHI“MHWM“&W
mh-nﬂrmu“hrﬂﬂ:mum'wmwhﬂdhmhlﬂ:fﬂ}'ﬂh“ﬁgw.u.-hﬁhr
ey mbem ction to ownte ot m nirbaty cefsct. u-m:-m-hmmm wnlroem gurtion ngulast alintm
;-muh:m::t-ﬂ:wh:;lhuWHﬂw nctan. ' - A e FRte i BRARam
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DOT Auto Safety Hotllne FOR AGENCY USE ONLY - 100145
5. Depertment vehicle Ovmer's Questionnalre Date Recelved Repoakory []
of Tranzportatian To Report ﬁﬁ:ﬂ_ﬂ Dafacks
Mational Highway ’ﬁ%-sﬂ--ﬁm“]' 25-FER-2003 Reference No.
'ERMNET whwal.nh \
uhl “"“l“ 'm'"m“ n INT taa.dot.gov fAintine 10009257
. INFORMATION Pr .
— OWNER {Typs ar Print] —
Address .
m—‘ State Zip Code Bvening Telephone Nurber
Do thovize NHTSA o i of (i pagor? Lo Fie MEoUracturar of your vaindar? 7
In :':::;g:;l:fm awﬁnri:::f:n, ;H?g WILL NOT provide your nEme or addracs to the vebiche Em‘:'asfcmr. _ﬂﬂ
MM of Cwner ake___§ [
VEHELE TNFORMATIDN
17 digh Vinhic ek ifles Hon Murber Located at bobiom vl wincehidll on devirt ol | Make Modat Wioded Yaar
. DODGE CARAVAN 1008
Dat Purchaaod Dealer's Mo and Talaphora Numbar Ergiar Fual Type:
CHESTERFIELD DODGE Ne: Cyinders car
Dealer's Clhy State Zip Code
RICHMOND WA
Transmisslon Type I:Immn!ﬁ Fowartrain Vehicl Coxpanent Code
141100 ATR BAGE:FRONTAL:SENSO NTROL
1 crase Cormal . RfCO I'Di‘l.ll.l!
: Multipia Fallurs: 1
FAJLED COMPONINT(S)/PARTS) TSORMATION
Inckdamt Datefs} | Famura ddssgs | Felure Speed -
25-JAN-200 5O000 '
. T
Tire: Make
WWEI o [ .
S S Ll
ADDITIDRAL ITBMS TO BE WHEN REPORTING A CHED SEAT PATLURE
Maka: Dute Manufacthres: I Model Mo, /Nama:
Seat Typs: Instakrdon Systame
Chilld Smat Component Code: Fallnd Part= :
Crash Fire

Narrativey Dewcripiies of Incldast (), Crash[as}, and
" Mazea describa (1} wvanls losding wp to by talurs,
I-l.plru rara v or repiscad fand Feld park 3 avakabie).

amd hmmmﬂ (3} what was donn ko covract the Inlamw)

THE AIRBAG SERSOR MALFUNCTIONED CAUSING THE LIGHT TO STAY QN . DEALER SAID VEHICLE mrnmmm RECALL

awiri ol LA R wotion ko cosrect § safaty dafect. OF the NHTEL
ar § rtnbirtice| mosnary thewof, nry ba sasd in seppart of e spacy

Thit mmmuuwmwmmmrwnmuh|MWhu- m&ul“mmmmm.m-ﬂ.n -
N et Yl ki 0 ey g olSigw ton b ram pasd Hmmumln-lr EY 0 S0l i it MHEYIA By o b e bt vl B . M rasfackarar

S raBabarte it drvfioree m swt or Btigeties & gsingt » maneisctarar, yiur MSpORES,




el haArTcach D20 Mo R227-0000
@ : DOT Auto Safety HotRne FOR AGENCY USE ONLY 100148
U.5. Depertmant Vehicle Owner's Questionnaire Date Recehved Repositary [ ]
nrmmmu:n To R-n_r't'\:_hhh ﬂm Defacts
Marbiom | Highway :{Ilmm_m‘} 2T-80G-2007 Refmrmnoe Na.
Tramk Sty INTERNETveww.htsn.dot.gov /atine | 10096729
Prink
— OWNER INFORMATION (Typé or Print) . Byt Temphone Funber | £
Address
oy | _th Zip Codn - Evening Telephons Mumber
YSA to provide f this repart (0 the meowWacturar of your vehicls? v _
10 o 20108 of 31 BULHOrirarion, NHTEA WILL MO prOvVIcl your ratee oF aoticss to 1o vehicie ri/ESiurer. DI MO

i b P ——— O : . N A

WEHICLE INFORMATION
uunmnmmmmnwummmm' Make Mode! Moda] Year
194@44@- ' | PLYMGUTH GRAND YOYAGER, 1899

Date Puchased Dwnler's Name nnd Talephone Number Erpina; Fual Type:
19-APR-04 Mo- Cyinders § Gz
nru%ﬂvnw Dealer's CBy _ ate ilp Code
TransrimlinType |[] Antiock Brkes] Powertrain ' ';"'H' m;“ Codu
AUTOMATIC Cruke Control | FRONT WHEEL DRIVE i

Incidert Dabefs)

1 15-AUG-2003

Tire Make

DT No. (Examdle: DOTMALGABCOS) | 3 R
ADDITIOMAL YTEMS Ta B COMPLETED WHEN AIPGRTING A CHILD SEAT FAILURE

Make: Dats Morwactursd: |"h_ﬂ=_|EM_

Seat Type: . Instnhation Systery

Child Seat Componmnt Coda;

Masss dastBe (1) svasts ading up i tha e consequansns, wad {3) what wss dono to cotreck the fallrs;

PLEASE NOTTE THE FOLLOWING RECALL: TNIVAN RECALL B3, CLOCKSPRING / WARRANTY EXVENSION HIS RECALL INVOLVES BODGE
CARAVANGRAND CARAVAN, PLYMOLITH VOYAGER/GRAND VOYAGER AND CHRYSLFR TEWN & COUNTIY MINIVAN'S FRODUCED BY
DAIMLERCHRYSLER FROM 1396 - 15538, THE CLOCKSPRING ASSEMBLY THAT CONNECTS THE STEFRING WHEB. MOUNTED S ECTRICK.
COMPONENTS TO THE BLECTRICAL SYSTEM, ON THE MINIVANS, MAY L0SE THE ELECTRICAL CONNECTION TO THOSE COMPONENTS. THIS
COULD CALEE THE DRIVER'S ATABAG, HORN ANIHOR SPEED CONTROL SYSTEM (¥ EQUIPPED) T BE INOPERATIVE. AN INOPERATEVE DRIVER'S
AIRBAL WILL NOT DEPLOY AND CAN RESULT 1H INCREASED INDURY TO THE DATVER IN A FROMTAL CRAEH.

A FATLED CLOCKSPRING WILL CAUSE THE AIRBAG WARNING LIGHT, O THE MINIVAN'S INSTRUMENT PANEL TO TLLUMINATE INTERMITTENTLY
WHILE YOU ARE DRIVING. IF THIS OCCLRS, CONTACT YOUR DEALER IMMEDTATELY TO HAVE THE AIRBAE SYSTEM INSPECTED, IF YOUR
DEALER DETERMINES THAT THE CLOCKSPRING HAS FAILED, IF WAL BF REFLACED WITHGUT CHARGE TO YOU.

-1 i e A

THN Privacy Act aT1974-Publl: Lae 2-521 Tl Infarmation M regussted panion st to suiivenily variad in the Mt vyl gy Trame P YT T
mmmlﬂ-ﬁ'umlﬂ'lhmﬂm.mummh-uhmnnmhm...m."“m

m il binkam W "“"""“"“""“""“"""“'““"""“"“‘"‘““""mﬂmﬂl’twﬂuﬂl-u-ml-uuumm,".,.m .
oF B abakivt bal samary tdreod, ey be sand ke supgort of Ehd Bianeys nctian.




Erm Aporn el QML N, 3127008

Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100079
LL.S. Degartment Vehicle Owner's Questionnaire Date Receved Repasitary [
of Transportatinn To Rapart Vahicls Safaty Deacts
:r.t;lnbml Higfrwea y mﬂjﬁ:ﬂr 25-J10 -2003 Mgmm: MNa.
Adm m"' Itlun“ INTERNET swwrwnhtsa dot.gov fhot | na 10031350
Namé OWHER TNFORMATXON (Typs or Print) Daytime Telaphona Number | £-mell Addmees
Addrani | .
= Sints Zip Cods Evening Talaphone Nurmber

Cn your autherine NHTSA o pravide a copy of thin repari f0 By manwfactyfer of yowr vehice? i
I'n ha nbsance of vn suthorization, NBTEA WILL MOT provida your mame or addeess to the vehicls m%ar. o w0

Signtiture of Owmer Cate
VEHICLE TRFORMATION
17 Jight Vishicls Trentificatioen i Locybad i badtmmof windehinid om drives's 2ids | Mk [ | Mol Year
. DODGE . CARAVAN 10009
Dwta Purchased Begler's Narme and Tefaphone Number Engina: Fusl Type:
n‘hiﬁm Dealer's Gty Sate n Codla
Tranavissin Type | Anttock Pawerirain Vahicl Companent Code
140004 AIR BAGS
L cruise Contral _
Mudiiple Pedure: 1

Trdderi Dute(s} | Fahre Mieage | Fokm Spesd

28-JUL-2001
Trebble
TG, (Banee: DOTMAATCINS) (=] Er :
- Tra Fallum Type
ADDITIDNAL ITEMS TO BE COMPLET D WiHEN REFORTING A CHILD FATILLRE
ke Date Mernfucturast —TModel No,Meme:
Seat Type: Instalation Systeqr; i
Chikl Seat nt Coke: . Fabed Part;
APPLICADLE TNCIDENT INFORMATION
' ri‘.-.-.-. 4 mr L LAy Ui N r=.g 'l'i ;-_ Josnad H.'-_-'l' I' .3 FR ANV
Crash Fre Mumber of Persons ndured {| | Number of Deaths: Repurtad to Polce
: N

!_h dnxiba - lamd ut:':il'h:,mm}.dhm LGRS, () whent doms to cOrmact Eathire;
s i il

L‘,;.I.III mﬂ-ﬁr':phud {lﬁ?ﬂ. park bs swalabe}. 1 1 - n the

COMNSUMER HAS HAD PROBLEMS WITH THE CLOCKSPRING. DEALER NOTIFIED. *AK

de I & m Doy it R0 5. Al R=pair T'vg ko . ATTAMH HAL SHEFTE TF WECESES K
Tha Privacy Act of 1874-Pabi: Luw 93-571 Thls Inforruntion a rayumitad pacensat to partiority veatad in the Hetiunl Higinary TrafMc Safaty ACt AN samamuent
pims hhmmlﬁh;-nlfn-uhhm:‘nh—lwlﬂtmlm“hmmlmnim
ntQ cormect M arieY dafect. ] iy Indstrirtv irviorcamennt oF iy wiion sguinat
sy thorend, may s _Ihll!lﬂ'tnfun-llllﬂ!r-lcﬂ- e SRS rwastnctriey your respara, .

LSDSITISOE REDNT, Fhoin I Rep




PR ARSI At QLML M. JT27-0004

@ DOT Auto Safely HotAne FOR ASENCY USE QRLY 100145 -
LS. Bepariment Vehicle Owner's Quastionnaire Date Recaived Repookory [ ]
of TranEportstion To Report Vahicle ky Defects _ .
1-888-DASH-2-BOT
Natisnal Highway [1-388-327-4238) Z1-TIL-30E Referonca Mo,
Traimk: Samaty INTERNET wwwinhtsa dot.gov/hotine 10629705
Adminkiratfan ' g
CWNER INFORMATION or
ams " TDaytime Telephone Hurber | =-mal Adcress
Addres ' '
—m‘, State Zip Code Bvaning Telsphane Number
Da thoriz= NNTSA o provids of thi 4 ko the mancihacturar of your vehicle?
In rﬁﬁm orgn lﬂﬂlﬂl‘m ﬁ.u'fcf.'sly mu_’;ggn;pm r?:rﬂmm or ld#n;rh the veliche ml;lmrrfa‘unr. Na
Signatra off Chaner Dote 1 L
VEMICLE INFORMATION
17 digt Vehirls ideatiicytion Mumber Locted at bottomnof windshlsld on drivar's s | pMake Mode) Mode Year
PLYMOLITH VOYAGER 1999
Dwta Purchacsd Deaky's Harre erd Talaphons Number Engirs: Funllnppe:
: M Cylinders
Oriy Dasler's Oty Strte Jp Coda
Trantvistion Typa § | Antinck Brakes)  Powertrain : ‘Wehkle Componant Coce:
140000 ATR BACE
[ Cruss Control
Multpis Fattrs: 1
PAILED COM r INFORMA ' 1
Incident Date(s) | Falurs Miaage | Falure Spesd -
02-JUN-20d3 Fe0000
Tira Mak=
Hro Componant Coda Tiro Fadrs Typa
ADDITIONAL ITBAS TO REOCMPLETED WHEN ASPORATING A # SEAT PATLLNE
Mada: . Dwtw Menufact ured; ' Model Ho.Nema;
Saet Type: R
Child Seat Component Cade Falled Part:
Crazh " | Fira
| Clves [EiNo

Myrryiiva Begcription of Inckient (3], Crashi{za ). and "1 3 .
Plawrs dawcribs {1} ooweta ko tha und 1k nd
Lemarts re {l‘}" ﬂ“m?ﬂﬂ mlﬁﬁm%n- ol HEeEces, Bnd [3) wihak wns dope to sonmect tha Bl

CLOCKEPRING HAS FAILET, CAUSING AIRBAG AND HORN TO BE INDPERATIVE. DEALER. NOTIFIED. *AK
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e DOT Auto Safety Hotlne
\LS. Departmant . Vehicle Owner's Questionnaire Date Recelved Rapositsry [
of Tranaportaiion To Raport Vahics Safety Dafects .
nﬂm Higinheay }i‘_w&?]r 12-FEB-2003 Rafarenca o,
amesty INTERNET savewinhtaa dot.gov fhotline 10006538
OWNER INFORMATICH [Typas ar Priat)
[Mama : Derytime Telphone Nurber | E-mal Address
| Addraas
T i Conde Evaning Telephone Nurber
Do vou avihorice NHTSA bo pravide a :qpra”h!; repart ko tha menwfacduorar of your velicle?
In tha abwance of ar autharieation, NHTSA WILL WOT provide your mame or Sdorebt o Huwm:hmnm‘fs
Signaturs of Owrer Data__t i
VEHICLE INFORMATION
!?ﬁl\ﬂﬂﬁlmww:lhﬂamHWMdﬂrﬂﬁh Makn Model Moded Year
1cacrsaci CHRYELER TOWN AND COUNTRY | 1999
Bata Purchiied | Demlar's Name wnd Telaphone Mumber Engine; Fuel Type:
— i : Noi Cylinders Gag
urunEInm Dealer's Oty State Tp Coda
Tﬂmﬁh:'nrpe O Antiock Bra Powartrain vehkie Componant Code
D 140000 AIR BAGS
Mutiple Falura: 1
PATLED COMPONENT(E)/ MART/S) IMFORMATION
Incident Dgteds) | Foabure Migige | Failum Speed
20-1AN-2003 0000 .
The Mok : “Tira Mods (Nam a7 Nurrber)
VTR e T | Ot | e ot

i Canponant Tode . Jox Fakre Typo
ADOITIONAL ITEMS T BE COMPLET ED WHEN REPORTIFG A GHILD GAT FAILURE

Sant Typs:

Crash

| Chva @

M rvalive Dakxiption of Enckiunt (£, Craeh (ee), and
Maars duscriba {1) awants Jeadiag b Bk Sl
|_Ls, parts rupairad or rapleced (and i ol part s svw

Injury{les}
i, () Tallare Bnd B conpaquecas, and m*l'—l iunluﬂﬁuttlnhhq

THE CLOCK SPRING FAT FD. *1B

TH mm-ﬂmutu-n-nlmmmhmmnmm I Byl Masaami
T BVE Vil ik lihnﬂhthhrﬂﬁqnﬂlﬂh.mmmuﬁhmhm

ore mmmm ] :l":'rm EE:
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LL5. Deparbrent “hlﬂh mr‘s ﬂ!thnﬂah‘ﬂ ' Clate Recelvi:d Reposkory D
of Treraportation To Raport Yohicla Safaty Dafacts .
Mational F'?“_I' }mn_;:?_'fiaﬁ 11-MAY-2002 Reference No.
TrafTic Ga ] BODEDGZ
 Adrinlstration INTERNET wwnw.nhtsa dot.goyf hntlpa
— OWNER INFORMATION (Typs or Print) . - T
Address . ]
ra fmu' T Cado Evening Telaphons Mumbar
of i L 1o tha uracturar of vahiclar
?:ﬁcﬁ!:;t?fﬂ iﬁkﬁ;:e:u’::ﬁimﬂ'g WILL Hrﬂag'n;rﬂvﬂl F:qn.rlmme n::d'd'r::rtn Hre wahlicle mgm;;ﬁlrer Na
Sigrirturs of Ciamer . Date & . _J
' VIEHTCLE INFORMATION
17 digit Vi IdentNcotion Nunbar Loatad st bobmm of wikdchiskt on drivar's sica | Make Modsl Mods Ymar
PLEASE FIL N PLYRELTH GRAND VOYAGER 1999
Tate Purchassd | Doaiers Namm and Tekephone Murmbser Engine: Fust Typa:
- No: Cyinders
Oner Duader’y Gty Sate Iip Code
Tranartssion” rake I vehick: Corponent Code
Type [ anttock Powsrira : Pt
M cruee Contml
Multyzis Falbwe: 1
- FAILED INFORMATION
Incidant Cate{s} | Felum Misage | Falum Speed
30-APR-2002 .
Tre Make S ee Moda) hiars or ot mm{aam PIIS/G5RIE)
[DOFY Mo (Exampia: Do TMALSABC036) 3] mank .
s E mh r.:m Location: .
Tire Zomponant Code _ ] Tre Falure Type
ADCITIOIGL ITEME TO BE COMPLET B WHEN REPORTING A CHILD SEAT FATLUAE
Maka: . Data Manufachaed: Model No. fMame:

[ yes B No
Narrabive Desoriptian of InoldeatiE), Crashiam), sl Irjuiy ().
Pianss duicribe (1) svants asiteg up to e Fallure, ﬂlh-mlhwmqmm,mi[nmt_m-wmﬂﬂuh‘m_

umupmmmmumrnumum

COMSUMER STATES THAT THE ATRBAG LIGHT CAME ON AN STAYED ON ALL OAY. CONSUMER HAD THE VEHECLE DIAGHOSED BY A
DEALERSHIF AND THEY HAD TO REFLACE THE CLOCK SPRINGS IHH'EMRHEE, TF SPRINGS WERE NOT REPLACED IT WDLAD OF CALUSHD
THE AIR BAG TO MALFLINCTZON. €13
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L5, Degartrment Vehkle Owner's Questionnalre Date Received Reposieory []
of Tranigrtation To Report Vahicla !I;_hl.'r Dafects
Nationml Higinumy ’ﬁ%n;mﬂn%r ' ' 06-APR-2001 Reference No.
TraiMic Sataly .
A hlatration INTER NET s ntisa.dot.gov fhotlina | R35236
CWMNIR. INFORMATTON {Typs or Print)
e Deytime Telephone Nurber | E-madl Address
Addrons . .
Doyt Butharins KHTSA bo provide a copy of Hhs report b B MANUFACIE ST OF your velioeF m NO
In the absanca of an suthoraation, NHTSA WILL NGT provide your ngma oF gdarees i bhe velice mnu!qurlr
Signahars of Ovner Date___ ¢ F
VEHITLE INFORMATTION .
17 digh Vaiick IsntiFicution Mumbar Loceted e bottom of winrshinkt nn drivers skis | Make Mol Mode! Year
iR DOOGE GRAND CARAVAN 1099
Data Purchacad Dealar's Marom and Talsphona Numbar - . Engine: Fuef Type:
: No: Cylinders
Owmer Dealer's Oy . |stae - |7pCoda
Transmission Type | Amfiock Powomrirain Vehicke i:wurtﬂnﬂn
AUTOMATIC Crutse Comtrol a
Multiple Falure *
FAILED DOM INFORMATION

Inchiert Date{s) | Faluw Miesge | Fillure Speert

Tre Make ) "1 e Pt (errm i Meavtor]

Tire Conponars 2ooe Tre Fabre Type
“ RDDITIGNAL ITEMS TO BE OOBPLETED WHEN REPORTING A CHILD S2AT FATLLRE

Maka: : : Dmbe MamFactumeh Madal No. /hame: o
St Typer Insiplation Sygter
Child Segt Camporent Coce: Faled Part:

Crash Fie mrnrnermmued I'Imhrul'l:hul:lu Renmadmn:l:-

|_[Tves i | [vas [X] Mo

Nurrative Daseription of Incldant{Ey, Crash{as), and Ingary{ies ).
Finsws tepcrba (1) svents msdiey sp io Ly falory, (1) fallers and 1a conmpmmncos; sid {3) what nas Sons to cerrect tha ilory;
La, purie rapaired or rdpEncad {nesd W old park e svalie i),

FAD1007-CONSUMER TOOK VEHICLE T0 DEALER FOR A SOLIND IN STEERTNG COL{MN. DEALER HAS REPLACED ETEEP.II'H COLLMN TYICE,
WGMH’RMTWEEHWDE’BITMOCEIFS *AK
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Department Vehlcle Owner's Questionnaire Date Received Rapository [
ouf‘l%-anmﬂmn To Raport \Fnhk:hqll:l’uw Dafacts
1-858=-DASH- 2-DOT
-,-""m","; ;“""'"“"' (1-888-327-4236) Z-MAR-2001 Refarsnce o
Apeoaey INTERKETworacnbtsa.dot.gov hating 804387
[T T . T Tyne m. . Deytimey Telophone Number | E-mall Address
Address '
ity |!|Itl Zip Code Evening Telephona Numhar

Da You AN rizg NNTSEA In prdvid 3 cogy of Bhx report B Hie manodackorsr of your vakica? O m NO
I'n by phaencw of ki awthorizrtian, NHTEA WILL ROT provide yoii same or addropr to tba vehicle mmﬁwnn

Sxanaturs of Dwnear Data !
VEHECLE INFORMATION .

17 digh ‘ishic: Jhentsication Murmbar Loabed at bottom of windsheid on drivar's o | Mgke Madel Mode! Year
zrrres3nd PLYMOUTH VOYAGER 1999

Dete Purchazad Doaky's Nama and Talephane Nurmber Enginm; Pued Types

o Cylnderm
&u‘lﬁﬂmer Dealers CRy Stals Tp Coschy
Traxtavission Type [[] Antfiock Powertraln Vehie Component Code
140000 ATR BAGS
1 Cruies Comtrol

20-MAR-20M

“Incident Dans) | Fadure Missge

UL by = ) = ]

| Tira Model thiama or Nemrbor)

[ e PLI5/6aR1%)

TOT Vo, (Exanche: DOTRALADCHE) | Enrg-._| Whment Falure Logtio:

Tié Cofponert Code |TI-uFuI.1r'=Trpe
ADDITIONAL TTEMS TO B8 COM REPORTING A SEAT FAILUAR
Make: Duta Manufactunad: Model No. fhesma:
Sexat Type:
ohikd Seat Component Code:
Cragh Fre
Phanns e n:n ) I{t},n;lti;.tu],-t i a . s nd
d
R L i ————

EA 02 D07/AIR BAG CLOCK SPRING: ATR BAG LEGHT STAYING ON INTERMITTENTLY. DEALER / MANUFACTURER WERE NOT NOTIFIED, PLEASE
FEEL FREE TO PROVIDE ANY AURTHER DETAILS O THIS MATTER. ®AK
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p—— Vehicle Ownar's Questionnaire Dute Receved Repeatory [
' .;"? %mmﬁnn To Raport mm%.'mn Dufacts
Matlormi Highway 1-BAR-DASH-2-DOT

{1-888-327-41365) ' 18-ALKG-1002 Reference No.
T INTERMET sawwe.nirtsa.dot gov /hotilne S

CAVHER INFCRMATION {Type or Print)

Hame
Addrass - ]

baytime Telphona Number | E-maf Addres

Da you authorire NHTSA It provide & cogy pf HUc reporE 1a b mBDUTECEUE A & YOUr rahicie? . 3
Ir the sbasance of po autksrlzatlon, NHTSA WILL NOY pravida youwr nama or adoress o tha vahicle ml;lml:rlrfﬁurer. NO

Signetune of Qumar Duts f !

VEHICLE INFORMATION

17 digh- Wahicia Tharticaon Hurber Locstsd ot bettem of windshield on dever's side | Maka | Mol Hodel Yaar
:GNMMH- PLYMOUTH GRAND VOYAGER 1959

Date Pudhased Douler's Haire and Tefaphone Movber _ Englne: Fusl Type:
01-MAR-DO Mn: Cylinders Gac
Oriainal Cvwnar Do’y Oty ' State Zip Code

Lil. =

" Tire Mocd (Narna

IR L

or Numbar)

FR LALLM N
Tre S (Fxnerpln P21565R15)

H hgrpisqeement - | Fobure Looation:

Tie Faluwa Typs -
ADDLTTORAL 1TSS TO Bl COMPLETED WHEN REPGITIMG A CHILD SEAT FATLURE )
Maen: . Dete Marwfachred: ||ehduuh.uhng: -

Set Type: Instalation: Syster
Child Seat Companent Code: Faked Part:

kol )

to Polce
N
Narrative Bexcription of Inclisnt{8], Crosh ina], and Infury{les) :

Plakaw desoribe W3 landishg wp Bt Malueca, (2) F s disd s mamces, und [X]) whet dows to correck Fallue;
Lo, parts mhilu“w':phnl [Il'll?ﬂ nﬂlmlﬁlh]. "~ e mr 2 e el tha

THIS [5 MY THRD ATTEMPT AT GETTING THIS MATTER REPORTE IHHEEAU.EJTWICEEDHE{AM?H?AHDMARDWDBH]
BRIT HAVE YET T RECEIVE THE FORM(S) [ NIEFD Ti) SIGNI ACCORDING TO YOUR. SITE MY REPOAT IS THE FIRST STEP™ IN GETTING THIS VERY
DEFTNETE SAFETY RELATED DEFECT FIXED. T HAVE NO AIR BAGS THAT WORK, A5 FAR AS | KNOW, NO HORN {DEFINITELY), AND NO CRULSE
CONTROL. [ KNOW IT 15 PROBABLY THE CLOGKSPRING, BUT CANNOT A FFORD TO HAVE IT FIXED! *AK
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J - . e, v PR IR Rabt P e B DDITIONAI SHEFTS IF HECESGAR
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e DOT Auta Safaty HotBna FOR AGENCY LUSE QNLY 100079
- Denartment Vehicla Owner's Questionnaire Datn Received Repository | |
o T Ta Raport Vahicle Safety Defacts B
rﬂt:;;l I::r_r mmng; " 24=JWA-2003 Raference No.
| |
INTERNET W

Netne . TioH or Print) Daytime Tekeghone Nurdbar | E-mal Addresy
Addracs «
m Embn - Zip Coda mﬂmﬂTm MNurber

Do you autharize NHTSA bo provide # capy of e repart to s manofactorer of ¥our vahkda? %]
I the absarce of an dithorBabion, RHTSA WILL NOT prnwdl Fiolr Name ar gddrage Lo e vebicla mnyﬁum- No

Signature of Dumer _ Dabm___t! [

VEHECLE INFORMATEGH
ﬂdnwu-mmmmu-tmmrmnﬁ-iﬁ Maks Modal Model Year
1pscacns S CHRYSLER VOYAGER 15989

Date Purchaged Deabur's Mame and Telephone Mumber Engina: Fus| Type:
'MNo: Cylindarc
Uruﬁm‘ Dealer's City State Zip Code
Trangmission Type |[] Antock Braked  Powertrain Vehice Componert Code
D . 190000 AR BAGS
Cruise Cort Multipls Fadurec 1
. PATLED COMPONENT INFORMATION
Inckiett Dutais) | Fakue Micage | Falure Speed

A0-MAY-ZO03 .

: . Dabe Manufactved: Maded Bo./Name:
Scat Type: ' L Ingtoketion System:
Child Saat Code: Pased Part:

_ I.FFI.ICH.IL! nmmrnmuumu

Craeh e Reumber of PErsong ITMEd | - Mabet of Daig H.emrtu:lh:Pul:u

Nastative Ducririfon of Incidant(RY, Crash[ae), nnd Injury(fas).
Maiiy duncris (1) svants fonding up to tha lars,£2) Aabure med Hm_mlrﬂ (3) mia k- wes done to cormmtt the hlu.-t;
Lay purty regaired ar rapced (amd i ol part s pvatiabid, .

THE VEHAICLE AIR BA G LEGHT REMAINED ON AT ALL YIMED, THE ALR BAG CLOCK SPRING WAS RECALL BUT THE COMSUMERS VEHICLE WAS NOT
THLLUDED TN THE RECALLDUE TO VI ®*AK "CH *NLM
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US. Departmant Vehicle Owner's Questionnalre Date Received Ropesitory []
of Transpovtaticn To Raport Vahicle Safety Dafacts

ekt tgey i-388 DASH-2 DT SV row—
eaqrC Sy mmmmmmt.gwnm; ' 10027055

(FVIER INFORMATION (Typa or Print)

Daytime Telsphone Mumber | E-mai Addres

Mama
Addross
oty ' ’m 2p Code

Evaning Telaphone Numbsr

Do poh Altharize NHTSA i pravide a eopy of Bhif repoe! to tha manofecturar of Yo vehicla? u.r’.::s - NO
In thi pbsaisce of a0 aothorlration, NHTSA WTLL NOT provids pour nama or adoress to tha vahicls man

Signakiva of Swnar Dmba___Jt__f

VEHECLE INFORMATION

17 cigk Vishic i kentfieriion Nurbar Locsted st bottomof windahlakd on drivar's c e | Make Mock=| Model Year
CHRYELER VYOYAGER : 1999

Cata Purchasad Cenlar's Mome ard Tekphone Nutrber Englne:- Fuel Type:
) - Nin: Cylindans:

T =rr =y Ste |7 Cadw

Transmison Type |[°] Antlock Bralesl  Powertraly Vehick Companent Cade
. 141200 ATR BAGS:FRONTAL:DRIVER SIOE INFLATOR MODULE
[ cruse contral

Musttigle Falre: 1

Inckiant Cabefs) | Fakure Misage | Falure Speed

Nt OF Persore Ihired | MEter of Deatls Rmmdm Pole

Marrmatys Dascription of Incklsnt{¥), Eraelfes), nna Injwrr{l

Plaasa daaciibe (1) avasts laadimg up to the fslure, {2] fallure and by comssquances: §nd [T] wht was Some to correct te fallvm;

La, paats rapaired ar rapiaoud (and IFokd part s vvulinbial

CONRTUMER STATES WHILE TAAVELING AIR BAG INDICATRON LEGHT STAYED DN VEHNID I WAS SERVICED, AND TECHNICIAN INDICATED THAT
HﬂTA.hEHSPRDEWHSHEED.AHDRIG‘ﬂSIDEMRENGHDhSHJRT. “AK .

mm-qmu‘mmh‘lm-l -rl'-ll pl—rthlﬂtmv-'thh Futhowl Higimwy TraMic Sataby Act el mubasdinnt
nmuimanty, Yeu ars undar sa shighkian ba rtapand this qeadaosyits. Yair resptess mary b sl T nppist ten FHTSA b e barrs eleg whather s Misariscta g

-] ba sciion o correct drfect Iftha with millm indrtrative
-Mm lln'I:lrﬂwr Hharael, miy h;:':-humt dﬂ-lmr“"‘- MMt v Rtbpution apuinat & uanUfectaan your epease,
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e DOT Aﬁtn Safety Hothe FOR AGENCY USEONLY 100148
5. Departvent Vehicle Owner's Questionnalra Date Reczhed Repository []
of Transportation To Report Vahicls Safety Dafacts _
Matiihol HigRway ’ilﬁ:'.nmﬁ 30-JUN-Z0C Reference Na.
I?ﬁm INTERNET wunv.nhtsadot.gov fhotline 10625198
Mamo {Type of Print) g Devtime Telephone Mumber | E-mal Address
: HANNEMILLERECHART
Address ER.NET
Ry Shate Zip Cods | Evening Telephone Number
Do pou suthorize NHTSA to provide a copy of thix repert to tn RuaNadvrar of your vehicle? mfﬁ
In Ehat abxence of an 'u.h'mrbuﬂnnr RMTEA WTLL AT provids yoor aeme ar addrace bo tha vabicle mao
Shuh.re of Dwer Date___ ! [
WEHICLE TNFORMATION
uugwmmthnmn_umdubuthnﬂmwmdﬂuﬁﬂ Mele Modal Modal Yaar
- CHRYSLER TOWN AND COUNTRY | 1900
Date Purchasod Dealer's Narma and Telephore Numbar Engina: . Fual Type:
22-550-39 MYRTLE BEACH CHRYSLER-JEEP B43-445-1191 Na: Cylinders Car
Cwner Dealr's Oty State Zip Code
mglﬁ _ MYRTLE BEACH : = 29577
' Vishicls Componert Code
Transmiszian Typn [{] Antinck Bra Ptrrertrain 120000 AT
AUTOMATIC  |[] Crule Contral
Mulipls Fobure: 6
R _ FATLED OOM INFORMA TEON
Incidant Derte{s] Falure Mlasga | Failura Speed
30-JUN-2003 40000

Crieh

anermmllmred llrrbernfﬂeaﬂu Remrudenlu

Marrathes Duscription of Incidenb{®); Cra
l'h-du:rbl{:l]munluwhm
La, parkbs rup ivad or repiaosd fund I ekl purk b wva

hlrl -unmnmﬂmmtmmmmmum

426-6451) WAS A HORRIBLE EXPERIECE. *AK

SUBMITYLNG THIS COMPLATNT ON BEHALF OF MY B84 YR, GLD MOTHEL 1099 TOWN & COUNTRY PURCHASED NEW SEPT. 1399 NOW 40000
MILES, REQUIRED REPAIRS PAST 2 WEEKS. AIRBAG AMDHORN $250, SPEEDOMETER $135, CRACKED BEAUST MIANIFOLD COST TO BE
CETERMINED. AIRTCOMDITIONKER $ T BE DETERMINES£5T. TO COST $1160. QUR PHOME CALL TG CHRYSLER CLSTOMER SERVICE {800-

or n satiaboe nrrmr,wu-lhwﬂﬂl“m“ﬂm

mmmnmmmmmuwmiumlmmwuﬂunmnmmnmumnm
mrmand errta. You sre saderivo olligtioh b8 Ao thin guastines e, Yeur reapomss rury b s b o piak gy BHTSA by diviirrm s ing wlinbhar 8 MesgBachurer
munwm-mummihmmﬂuﬁ wdministrathee s inrcansas b o Figtion souisst § manufsctarer, fopr responss,




e DOT Auto Safety Hotling FOR AGENCY USE ONLY 758

LS. Deprtment Vehicle Ovmar's Questionnaire bate Recebed Rupaskary [

of Transparteton To Raport “#:HT“ Defacts

e INTERNET wwihian.dat.gov /hottina 742085

DWHER TNFORMATION { Type Pyint
Te— = ) Tanytime Telephone Number | E-rmol Address
Auddirers . ] _ _ i
oy State Zip Code Evening Telephone Number
Do you Btharlize NHTSA I provids Imprnfbﬁtlrepnrthﬂmmlnnﬁﬂrﬂrnfrmr raiNcia? & »c
I'n tha absance of an suthorkzation, RHTSA WILL NOT provida paur aama or sddress to the vabicka m.lnu L.
Skynatume af Ower Date___J 1
' VEHICLE TN

17 dight ehicl Tientificetinn Musrbar Loswted st botiom of yindchiald on Siver's sl | Make Mincial Moda! Yaar
2B4EP2:40 D ODGE GRAND CARAVAN 1009

Dartss Punchaged Dealer's Name and Tadsghona Mumber Engina: Fued Typa:

01-AUG5% - No: Cylnders G
an-&u-mu- Cmlers Chy : Stote Zp Code
o : Vahicly Campanant Cr:de
Tr )
arurission Type D AntSock Brakes) Powertrain ) g ey
Crudss Cantrof | FRONT WHEEL DRIVE !
Mukiple Falure:
FAILED COM INFORMATION
Incidant Dabe{a) | Felura Micage | Palure Speed

01-MAR-20D1 : 0

Tire: Make 'II'HSh{EﬂI‘phP!EMSﬁls}
[DOT Mo, (Exwrie; DO TMALGABCIIE) Ewﬁgmm Falure Location: |

Thre Componant Conoe ] Tre Falure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Maka: Date Manufachned: Modal Ka.

Seak Type: - Irstalation Syt '
-4 Child Seat Component Code: Faled Part: '

' Armmmrmmn )
Cradhh = Number of Person Infurcd Hl.ntcrul'l'.lutlu

_M!!-_%ELHP
Marraiive Dascriptian aff antiSl Crmel{avk nnd

Fanas doscrive (1) swasts aallng upuhthmmhhﬂhw—qm wnd [T} what v dlllmurﬂnliu faligry;
Lu, paris repained or repieced (s akd part @ avnkabia).

"THE HORN IS CURRENTLY NOT WORKING AND AFTER READING A KEWS RELEASE I AM CONCERNED THAT MY DAIVERS SIDE AIRPAS MAY NOT
BE WDRKING. [ INTEND TO CONTACT A DODGE SERVICE DEPARTMENT T HAVE THE HORN REPAIRED AND THE AIR BAG INSPECTED BUT
WANTED TO REPORT OUR CONCERN AS THE NEWS RELEASE INDICATHY THAT AN TNVESTIGATION IS CURRENTLY UNDERWAY,. *AK

“Tha mwmuuuuhmmmmmmn hmmummﬂhﬁl -H_IMT“&“M.u.-.“_“
introld ks, Fou wrm arrbar wo o b fgd ke £ sl § i opillel B A ik VO Fiall 0 el ek Y Bl Uiabd B k] iy FHTEO I chortmres Tnie g widvitiel i w Mia raslecharnr
nbauld tnka -:.mumum-mwmrmm Ll'llﬂlllllﬂﬂlﬁ'lllﬁ'llhl anfarcapnt or Frigion mguiet n s efschurer, yusr raponm,

or m abwbatic mry ba sl bn smppart of the nyency s nction.




DOT Auto Safety Hotline FOR AGENCY USE OMLY 758
: Vahicla Owner's Quastionnalre Date Recelved Repoaitory [ ]
b seri To Report Vehlkgle Safety Defects |
Tn::;rh-ul.h_y E%?"H“ﬁr FAPAYIDED ¢ Rsference Na.
[ Nama MER R ORHATRO{Trpe ox Print) Daythke Telephone Number | E-mal Address
[ Address, ' —
oy ’mu . Tip Coda Evaning Telsphorm Number

Do you guiharize NHTEA bz provide & capy of Ui raport to the manufedorer of yeur vehica? EIYIES X no
Il tha Aictcd OF AR DT ZACRON, NHTRA WILL NOT crovits yodr AMME o 8ddress (o the vebichs manorecturar, )

Sgrature of O Datke
WEHTCLE m
17 dight Vishi-is Irlanitistion smhar Lncated -2t bottmar windshisdd on drivers dos [ Moo Modal | Modal Year
26arr253rd LOOGE CARAVAN 1599
Date Pachased [ Dealers Name and Telephane Nurber Enghne: Fuel Type:
O1-MAR-(1 ) - No: Cytnders - =an
Drhiﬁﬂnm Dualer’s Ty ; State T Code
Trarmmion Type |6 Antock Brokesd  Powertrah :‘“"’i‘;‘“mm'
] Crulcn Contral | FRENT WHEEL DRIVE
: MuEbie Falure:
FAILED COMPONENTY) /PART(S] INFORMA TION

Incklent Dute(s) | Folwe Missgs | Falura Spead

- " WEEE . . H
[Tis Componenat Code | Tire Falure Type
ADDITIONAL ITEMS TO ME COMPLETED WHEN REPORTING A CHILD SFAT PAILURE

| Malon: Dubte Manufachumed: .
Seat Typs: Itaetion Sysam
Child Saat Camponrent Coda: Faded Parkt

APPLICA BLE INCIDENT INFORMATION

T LAY (TR SN )

Cragh e ) Inured

Marrakiva of Inrilani{s], Crash{an), nnd Injeery{lae). .
Masyw dexoiis (1) wriscts leifg up b e fluny, Enfwre and hx conssquescas, sl {7) what was dona ba corvect the fa ey
Ly, parts ropaiond ov repiyomd (aud IF old part o avulinbly) )

IN OUR 1993 CARAVAN, SEVERAL MONTHS AGD, THE CRUNSE CONTROL AND HORN BEGAN TO INTERMITTENTLY NOT WORK. THEN THE
AIRBAS LEGHT INTERMITTENTLY WOULD COME ON WHILE DRIVING AND WHILE PARKED, AT THIS TIME NEITHER THE HORN, THE CALIISE
CONTROL ANG SOMETIMES THE WINDSHIELD WIPERS WILL NOT WORK AT ALL. THE AIRBAG LYGHT WILL STILL COMEON AND OEF
INTERMITTENTLY, WE CALLED THE DEALER'S REPAIR, SFRVICE AND THEY TOLD US THAT THEY THOUGHT IT SOLNDED LIKE THE CLOCK SPRING
MECHANTSM. UPON TAKING THE VEHICLE [N FOR PHYSICAL INSFECTION/ DIAGNOSTICS, AN OPEN CIRCUIT WAS DETECTED AND WE WERE
INFORMED THAT THE CLOCKSPRING INDERD NEEDS TO BE REFLACED. HOWEVER, AT THIS TIME THE NECESSART FART IS BACKORDERED {ON
A NATIONAL BASIS) AND IS NOT IMMEDIATELY AVAILAALE. THE TECHNICIAN TOLD US THAT IF WE WERE IN AN ACCTRENT THE ATRBAGS
WOULD NOT DEPLDY. SINCE WE DRIVE GUR MINIVAN PRIMARILY WITH GUR ENTIRE FAMILY ON BOARD (IE, MYSELF, MY SPOUSE, AND 4
YOUNG CHILDREN) I AM GREATLY CONCERNED THAT WE ARE NOT ABLE TD HAVE THIS PROBLEM IMMEDIATIY FDED. LPON VIEWING YOUR
WEBSITE I HAVE DISCOVERED THAT AN INVESTIGATION INTO THIS HAS BEEN STARTED BUT DID NOT FIND OUT THE STATUS 0K THIS
DWESTIGATION. TF THESE PARTS ARE "NATIONALLY™ BACKORDERED, THAT SHOULDTELL YOLS YHAT THERE IS A EIG PROELEN GUT THERE, TF
EVEN ONE GF THOSE VEHICLES 15 IN AN ACCIDENT AND THE AIRBAGS WILL NOT DEPLOY, THERE IS SEVERE RISK OF PHVICAL INJURY TO THE C

s, I avaliooee; POSORT re Decgirirmant Feport, Figins. and Repa i Imnoecy: RLIALH AL FTRNAL SHEF 1= TF MECESSAR
Tha Frivecy Actof 1074~ Fabic Lows B3-57 9 This Information W nsqussrted pirssant tn astherty vastad b the Nuthonasl Highnuy Tra e B fuby ACT Wik i Ty et
AMmrdatditie, You Are Esdar o obBgition 1o ric peedl 1is Questlers e, Your raspeess sy b Uped to seaist B RHTEA i dgtameining whaths  w Massfuchiser

whiball tike nppropeiabe sctien ty oot o sty defect. I'the NHTEA ke gy i e v afercarn ant or BN N agaiask § i T
1.2 piwtiebical pammNry Hasrmark iy b Uvsel s smppurt 8F Eha waencyls actias, FFURFTAERARRR




e DOT Auto Safaty Hotline FOR AGENCY USEONLY 258
.5, Depertment Vahicle Owner's Questlonnalra Dartee Rexsived Repoaitory [] -
of Transporation To Raport Yehiche Safety Dafacts
'lr'.ﬁtl'l:;:-lﬂl’:tf"_, }zuuﬁ“%%m 11-NOV-2002 Refaranca No.
Administyation mmhmdﬂ.wmuthl 7659566
[T T . o8 (Type o0 ) Daytima Tabsphore Mumber | E-~rull Ackiness
Addres
[y |m 2ip Cods _ Evaning Telaphone Number

Po you avthorine NRT3A b provids & copy of thix ragart in the manufackiorer of rour vaifcle? ? Y, NO
In Eve Abanca of AR REtherizaion, NHTSA WILL ROT provide your rmame or ROracs i the volice m nu!ﬁnﬂr.

Signatun= of Owner : Date
VEHICLE INFORMATION
17 gk Vichicle IieniRication heber Lochted 2 botbomof wisdshiskd on drivars coe | Make Mack:{ Model Yaar
104creacs N DODGE _ GRAND CARAVAN 19499
Date Purchased | Dwaler's Mams and Telsphones Number Enpla: Fuel Typa:
Mo- Cylirciers Gax
Drhb%ﬁrmu- Deales's Chy Sate 2p Code
Trarevienkin Type nnma-_u] Powestrain ;"'"‘"'EW"“‘M
" |3 Crules Control{ FRONT WHEEL DRIVE 0000 AIR BAGS
Multiple Falurs: 1
FATLED COMPONENT {5) /PART{S) JRFOAMATION
Inddert Date{s) | Folure Mlenge | Falure Speed
OF-NOV-2002 :

T Madke .
BT No. TExane: DOTMALSABCLESEY Egﬂhﬂ ulpment Falre Locrton:

THe Lonponat Code _ I Tie Falure Type
_ ADDITIONAL XTENS T0 BE COMPLETED WHEN REPORTING A GHILD SEAT PATLURE

ks Dt Maruafactured: Mo, MMarme:
it Ty pea:
Chikd Seat CarponerT; Code; Fallgd Part: )
APPLICABLE TNCIDENT INFORMATION
]
Crash e rof Persom Imjurwd | Aueber of Dewtie Ruported b Polce -
N

Marrirtive Dosription of Tnchiest0F), Cranblar), and Inkoryiies). ’
Hmmay dascribe (1) svusiy lending wp to the falian, 2] fsfurs snd e coRseqERE; and {3] what ne dows T cerrect e Inlerey
oy puris repoired or repuced {arxd ¥ old part s avelmbia).

AIR BAG LIGHT OM AT ALL TIMES. HORH AND CRUISE CONTROLS ON THEAIR BME ASSEMELY DO NOT \WORK,

=t [t Rapert, FRobs BN Rechir Fvdic A

Tt Prlenoy Actof 3374-Public Luw K117 Tais i malion i Toipinstod pUrscaxt b mathorby vantnd I tha Matiormd Highnamy TFa M Eafety pre——
-lﬁ'rzh.me-ﬂerMHwt“mmMH“.ﬂ-lrhl—lH'*“mhﬁ::.ﬂnzlﬁﬂlt.:'l;ﬂnmm

shauhl ta ks spproprinta sctien 1 cosrech § mfely defack B tha NHTEA Wit ety Inbrirartien amforcam st ¢ | tigaton ngainst walbchury
w-mmlﬂnﬂw-ﬂhwhmﬂhi|m . kel e l';_!ﬂrfﬂqlluﬂ;




@ . DOT Auto Safoty Hotline FORAGENCYUSEONLY 333

LS, Department Vehicle Ovmer's Questionnaire  ]outs Received Repaaitary [
of Tramportation To Report Vehicle Safety Defects

Natianal Highuay ’.:Eﬁi'-“fu”ifiﬁ 25-AUG-199% Refermrse No.
e INTERNET wowwi.nhtes.dot.gov fhotline - 845780

CWNER INFORMATTON{ Type or Print}

Deytime Telkephone Number | Bl Address

[ 1]
Address ,
O ypou authorlns NHTSA to proviche & copy of thifs Fepor? to M man Wacturar of your vehica? Ov, RO
I'n the pbapice aof an aulhorzalion, N TSA WILL MOT prpvide your JAME o RAIrEss i b ol clurar. A
Syriature of Gorer Date '
. WEHICL N IMFOR MATION

17 Sk Vebick: I eniFicrion Burmber Locatad ot boitom of windehieid oo dfver's sids | Mxke Mouts| ] Mode! Yair
pLPRIS _ DOOGE CARAVAN 1090

Dwte Puchesed | Dealer's Kame and Telephone Nurber : Engina: _ Fuel Type:

Na: Cylinders
Wt&ﬂu‘ﬂ Dwalar's City State Zip Code
Transmission Type [ Antdock Pownrrak Vehicl Companant Coda
140000 ATR RALS
CJ cnube cantrol

Incident Dale(s) | Falure Mieage
20-ALIG-1993

Thro Maka
[TOT N, (ExmTple: DOTHALDADCI) L] Original Equipment Falure Locatbr:
‘Hmmmmﬁﬁndn , | Tirs Fakure Type
j ITES TO BE COM PLETED WHEN REPORTING A CHILD BEAT FATLURE
Makm: Dot ivmralactired- : Mode | M. {Nama:
Sent Type: InctafisHin Sy rherte
Child Seat Component Code: Falad Part:
APPLICARBILE TNCTOENT INFORMATION

[FAREEE TN T DA D X N

Cresh Fw humber of Persons Itnpurt:dmmhe

Marrathre ﬂmulnmﬁ-ﬂtn}.lnl Injury{lax). :
Pl 08 chinberig (1) Svamtbl bmci i Up 10 Ly FnNoe, (2 4 Bgarm teic] e O aquancas, B [3) what was dune by corroct tha Ialurs;

Lo, phris rupaied or repnced {and K ekl part s svulnbio}. .

ATREAG LIGNT INTERMITIENTLY COMES ONWHEN A PPLYING THE BRAKES, AND ALSO'WHEN  DRIVENG DOWN THE RDAD. CONTACTED THE
PEALER. *AK : :

[N v s -l REDOIT, FICHOT. BN FSPEr §ineixs ATTAIH q . HEETS TF MECESSAR
T Prinncy Act wf 1974-Fal G b 53 -379 This iformation b neguerbed puscsasnt to i BY wastadf In the Matises| Highusy T

Ameninsts. Yon ure lnd;rhnliﬂptblhmn:::ruh-n.mr rampimpy mh“h'“'hmhﬂhmm,.:'mmﬂ;,
shvoull b ks sppreprinds n v carract n mlaky Hud FHTIA ‘witly dilminirirativa arircy dgmtio manuly .
&1 B AaTiekACAT ML 1Y tepraoT, My brp S b sppport ofthn immﬁ - - At or " it e




DOT Auto Safety Hotline ' FOR AMGENCY USE QNLY 778
0.5 Department Vehlicle Owner’s Quéstionnaire Date Recetved Rapauikery []
of Trandparation To Report Vehicie Safely Dafacts
* Nk b ] Hig sy ' . Eﬁm 02-MAY-2002 Rafmranes N,

Trat Satesy INTERNET-www.ohtsa.dot.gov/intine - 8005006

—— RMATION(Typs or Brime). ' Dy tme Telephone Number | E-rial Addreas

Address

Do you puthorfze NHTSA to provide 8 copy of thin rapost to the meewfacturer of your yelicie? %l 8O

I'n the abewmca of an aathorization, ¥HTEA WILL NOT previos yopr nds or aodress to Hhe vabicls mln CEurar.

ﬂe%

17 digit vakicle MantFfention Nomber Lecatsd st bottom of windshisd] on driver's s | pake : Mol Mok Yenr
2ptp4sc TR . BODGE CARAVAN 1959

Dwrte Furchaded Dwnler's Name and Telaphore Number : - Engine: . Fusl Typa:

Dralera City Etate Zin Code

Trovsmission Type |5 Amtiock Braked  Poavertroh Vehick: Component Code

ALITOMATIC Crubse Control

Encident Date(s) | - Pallure Mieage- | Fallun: Speed
25-MAR-2002

[Tirm Sm {Eulnph PRAS/ESRIE)

Tirm Meka

Tie Companent Coce . Tire Fallure Typs:
ADDITIONAL ITEME TO B COMPLETED WHEN RFPORTING A CHILD SEAT FAILURE
Mhake: Dnbe Manufackured: | Madel No. Mame:

Sant Types Insinfiation Sysierm
Child Seat Comporant Code: Failed Part:

. — _ 3 d'm
N

Barrubiva loa of Inckdunt{s), Crash(ss), and Ixury{les)
Plonsy dencribe (1) avants laxdieg op o the fburs, (2) fallors 3nd ks conrequancas, and (3] whak war dons to carmect s Gallony

La, pwrts rapairad or repisced (orsl old part s svalabic).
AIRBAG LIGHT IS ON, CRLISE CONTROL AND HORN STOFPED WORKRNS. * 1B

mmuummumﬁ hmmﬂhmnﬂl It mmmmnmunum =
amandnwrte. Vau s ursler 1e obligation te respeud Live st iormnalng, Your FaEyairns Ry B s b it B SHTEA by dborm ining whsthar n Manufaotumr
Mu‘hlrwtu-lﬂlhﬂﬂ'lﬂl -ﬁﬁhmﬂhm:rﬂﬂlﬂ il e i kot i e e Ty e g rrt: - ol CEUTAY, ippar oy man,

etlon.

o n abnbiwdionl smmary Brareol, mey by pinisd In suspodt 2 Pt mga




e DOT Autp Safety Hotlne FOR AGENCY USEONY 1357
U.S. Depmrtrent Vehicie Owner's Quastionnalre Date Recelved - |Raposary [J
of Trancprtation To Raport Vahicle Safety Dafchs ] :
e e aan .y ?l.-aan-n?-‘ziu; DS-0EC-2002 Rferenca No.
ey INFERNETmwwinhisadot.gou/hotine e2175
DWHIR INFORMATION
T | —— Daytims Telephons Number | E-rmd Address
Al rees ' -
nt’ —— Etats zh Code . M'Im Tﬂw Hambar
Do you acthorize MHTSA to provide 2 copy of this report 1o the manurectarer of pour vahlels?
In Hr:“l_.tmu afen luﬂmrt'::ﬂn, mmrgf WILL MOT provide your dame or Address ba the vehicle mgnm.ru. X wo
Signatues of Owner Dace & J
' VEHICLE TNFOR HATION
17 ik Yebichs Toent¥icaton Nurtber Locrted at brathi of visdehia on driker's 2ida | Myka Modd Model Year
1cscTeoci _ CHRYELER TOWN AND COUNTRY | 1900
Date Purfmsed  J Dustars Narme and Telephone Momiber Engine: Fuel Type:
No: Cyfindery
umrﬁm Caxinrs City State Zp Coga
'Tﬂm‘l‘lﬂhn Type |:| Antiiock Poweriral Vehida Compornt Code
- ) : 141100 ATR BAGS=FRONTAL: SENSOR /CONTROL MODLLE
[ Crutse: Contral
Mutiple Falure:
- FATLED COM PA [NPORMATION
Incident Date(s] | Fahure Micage | Falure Speed :
A12JUL-2002 ’ :

DOT Mo. mple: (] -
Tre tCooe Tire Fabure Type
————————————————— e i ——
ADDITIONAL ¥ BE COMPLETED WHEN REPORTING A CHILE SEAT FATLURE
Maka: : n H Moded Mo :

Seat Type: Ingetadenn Syber
Child Seat Component Code- Paled Part:

APPLICABLE TNCIDENT INFORMATIDN
[N CREICTIONE 1 D ] [N ' a RN L] il ooy
Crah | My Maerbeer of Persons Tnionexd

Nurvber of Daaths | Reported to Palks

Marrpthrs Dapcripbisn of Incldent{ ), Crmalefud’), smd Irafuryflis ). .
Fauss descrbe (1) svarts lading up ko the fallure, (2] fsliers mod ke consequance, B (3) whatk v dope 1o CHTect tha Pl
L, parts repairesd or reptaced (and Nold part s svatiekin). .

CONSUMER STATES THAT HER VEHICLE IS EXPERIENCING THE SAME DEFECT WITH THE AIR BAG CLOCKSRRIMG AS TN RECALL MUMBER 02 ¥
293 000, BUT VEHICLE IS NOT INCLUDED CAUSE THE RECALL 1S NOT ON THIS YEAR VEHCILETS

[DCRICE, § SV imh: FO R/ rg LeDarimaiTe Hepo] IO ;- ATTACH ADCHTTO N

Tha Frivacy Actof 1974- Laam 53-579 Thid indemialton Fs resqwested pernmst bo authbority wasbsd bs i Netinrml Higirsy Tra Ty G Act amd a e
lmulhﬂl'.'l‘lllrlnld.mﬁ'l‘.ﬂmhw&mhmwmh“hmthimmﬁM|H:lm.:ﬂ"
shuabi taim Ln nctlon tn cormeck s sufaty iefect. If tha MHTEA Wil il initiSa arfercimant or EEEEtien BEYinak § v e T MY AT PR
ot i irbaiiet ok --whr--ﬁnrhmlhw-rﬂ-qlqm . B




e DOT Auto Safaty Hotline FORAGENCY USE ONLY 1374
LL.5. Departmant Vahicle Owner's Questionnalre Date Recewed Rapostory []
of Transpartation To Report ‘Iﬁlhi:l; Dwfacts
Matlona? Highway ﬁmﬂm 06-DEC-2002 Refarencs No,
et INTERNET wwwinhtza.dot.gov/hothne , 8023856
CAHER INFORMATION [Typa or Print) '
Frepar Dayiime Telephona Nurber | E-mal A dormxs
Address - ]
ot thortse NHTSA to provide off ti ¢ ta He wWactorer of your vitkice?
In :ﬂ?:ﬁ?lqm ofan nuﬂur;ru:fnn, ;Hm'rgﬁr Hﬂf.'i:':ﬂ'ﬁmﬂdu r:;rﬂnum: or ld'mrr:u to i vekicle m%lrﬁw. m NO
Signaturs of Ownar Cat= i !
. VEHICLE TNFORMATION
17 diigh Yehice Lantication Surber Loceted ot battom of windshield on driver'y ke | Make Modal _ Modal Year
amm- ' CHRYSLFR TOWHN AND COLINTRY | 1904
Dete Purchased Deala's Nanm and Talaphons Number Engine: el Typw:
.. . Mo: Cylingera
Deaber's Chy Sats  [2p Code
Transmiestn Typs [ Antiock Brales  Pawertrain mmm
[ crukem contmi -
Multiple: Fakare;
: FATLED COMN JTHRCAMN A
incidert Datwix) Falurc Mieage | Falurs Spesad : '
Z5-MAY-20I

T Meks Thre Stpe (Pxamgie PZ15/55R15)
BT Wo. Barvia: DOTPRLAEC IR L O - '
il
LOmponent Loda - . Tire: Falkure Typa
ADDITIONAL ITEMS TO BE DOMPLET ED WHEN REPORTING A CHILD SPAT PAILURE
Mainm: Cata Manufschured: Model No. /Mama:
Smnt Type: . Inxtu iwtbon Systors
Child Scat Companent Codes Failad Part
- APPLICABLE INCIDENT INFORMATION
Croth Fire "~ Numbe
Narrptive Description of

Inchlant{A), Crasfiy and . :
H_dmmm“gmuh.l-'z'llm L) tﬂhmmy-ﬂﬂ]nﬁlmdumumhm
L, parks rpidrodd o vt lnced fuind ¥ old part T sreliabie]). -

COMNSUMER STATES THAT THE CLOCKWENT OLT CAUSING THE AIR BAG LIGHT TO STAY IRLUMINATED, HORN 1O (30 OUT, AND CRUTSE
CONTROL TO NOT ENGAGE. TS )

e pyn o, EINICE! Fvs DEEITITEIE RepOrt ¥ R L TyOeCE ATTALCH Al SH NE AR
Tha Frivcy Actef2iX4-FPri Law #1-509 Thin lnfmastion b recesntad persust to motherly vasbed b1 tin Matan ] Mighway TraMc Safty icr ol
g i Vi g T b OO T redbaited thisr gaselionmsice. Y raspores min h_unﬁtmmhmmn;ﬁ-r.-:m

shveeall Eaion npproprieks sction b carract & aa baby dyfck . Bty HETEE with ndviink bra they aaforcamant o7 Ggwiien [ p—
oF & Sigtiytns] S Ay tPeely reiy by rsad [n scipport: #f tha mga nctian Sl § *TRAF rapanas;




e : DOT Auto Safety Hotline FOR AGENCYUSE ONLY 758

LS. Departmant - Vahicle Owner's Quastionnaire Duta Ruceivad Reposkory (]
- of Tranaporistion To Report Vehicla Safaly Defacts : _

NatiomalHighwery 1-E85-DASH-2-DOT .

Adminbtrstion INTERNEY wwnwnhisa dot.gov /hotine 10001120

AR INFCAMATION [Typa or Priet)

v :
ity St Zip Cods Evering Telephons Nurber

Deyrtima Todephone Nurrber | E-mal Addracs

DY you 3uthorfa= NHTSA [0 provide 2 copy oF HUE FEpart b e oasWackurer of your vehche? ¥ Hﬂ
In tha abeenca of an suthorization, NHTEA WILL NOT provids pour rrarta or addrics to the vebicly m-lnm’ﬁuﬂr. ;

SoratureofOwner - Data__ f___J

WVEHICLE INFORMATION
17 dight Wakick Nurbew Lotabed ot bottom of windchisk on debvary cide | pMgka Mod= Mod el Yenr
2 | PoMOUTH GRAND VOYAGER 1999
Dub Purchazad Daalar’s Mamm and Taiphare Numbsr Ehglne: ' ﬁ:ﬂwm: -
. Mo Cyinders
Origwp[Owner [ Dealers Cty _ |Ste 12 Code '
Transmission Type |[5] Artiock Brakee  Powertraty Vohidle Cormponent: Cade
AUTOMATIC  |B] rulse Control - =
Muttiple Falkre:
- coM ATION
Inckdent Deia(s] | Fakue Mieage | Falure Spesd ' :
15-NOV-2002
Tie Moke mmmurr-mnm} e

T e, Tate: IOTAGRECEN | [ owva gw y———

Make; Dviem My H Model Mo. /hame:

""H“::lﬂ-{l]nfnhhh u;:‘u-ﬁlil:“ mﬂ:m"
m.-;uupn-uuuphu[-nu?-u—nu e’ “‘m'“ﬂlwlmmuummm

AIR BAG LIGHT IS ILI IMINATED, HCRN AND CRUISE CONTROE ARE HOY WORKING, TS

Poice/H | i FU PO sl 1] i [
mmmummmnmmhﬂmum;mumnﬂhmm Imamy Traiho Sufuty Subuacmupnk
mrreimAmi. You sre eader na ahigation T raepestl Hiks b Bvrsink, Your rerporss may be used o sk the llrl'ls‘l.h nmhh‘.ﬁ.:h_.

alkoukd tule n ctlom ko camect tasuct, Ity BHTEA nith
orm sty ATy Thareoh My b st 1 suppont af the mpancy actn R ST AIARE o Rin st ¥ MaRTactLrer, YouT raRpOnts,




e " DOT Auto Safety Hotline FOR AGENCYUSEONLY 100079
Dwpartment Yehicle Owner's Questionnaire Dabe Recelved Repository [J
A on To Report hhlnluq:f-tg Dafocts
ha 1-BEB-DASH-2-DOT

::mwr (1-BES-327-4234) : . 03-JAN-2003 Ref'erence No.

Adminktration . INTERMETwww.nhtsa.dot.gov /hotling 10002035
T LI 1L [ L LELL SE——— g ey s [y ey
Addrans

Do you sotherfzs NHTSA to provida v capy of this regert le the manadurer of yoor Yehicle? | “;;Es NO
In the sbreger of 0 authariestion, NHTSA WILL NOT pravida yoor meme or sddress o the valucls menufaconar.

VEHICLE INFORMATION
.17 digit Vohicla Iantfication Humber Located st bottomof windehisid on drives's side | Bake | Hode Mendee] Year

Date Purchamer | Dearler's Name and Talephone Number Engine: Pued Type:
No: Cyfinders :

Grig Denber's Oty : Sratw I Coule

Trareaiss ki Typa Antlock, Poyertrain
0 140000 AIR BAGS
[ Cruse contral

Inckierd Datefs) | Fakre Misags | Fellure Spead.
15-JUN-2002 . .

Tre Stee (Bl PZIS/ESRIS)

Tire: Malke

] Prior ' -
e Carmoment Code [ Toe e e
ADDITIONAL ITEMS TG BE COMPLETED WHEN REPOATING A CHILD SEAT PATLUAE
-Make ' Cinb M afmct v ModsiMo. /Name:
Seak Type: Instalintion Sysbeme .
Chid Sent Campanant Code: Fabed Part:

Crash Fre

Harritva Dascriptinn of Incidait{E), Crashfas) and Injury{las). ’
Pikts deea'Da (1) wrsats haading wp to tee falies, (3} hhu;pdhmmm-ﬂmmtn:ﬂuh enrmiek the MRury

__I.&ﬂ'l:ll-i-d or epincanl (and if okd part s rvalinbin}
NHTSAR15350-02-v-293-000: ATRBAMG CLOCK SPRING: £1 0CKS SPRING ASSEMBELY MAY HAYE BEEN WOLMNMD INCORRECTLY DURING THE
YEHECLE ASSEMELY PROCESS. THIS RECALL APPLIED FOR THE 8. CYXINSUMER STATES HAS THE SAME PROBLEM ON I-IE\.I'E-[[C‘LEWTI'H AR

BAGSE, CRUISE CONTROL STEERING WHEEL THIS VEHICLE IS YEAR 1959. T8 " .

i ] H e, A LV, 1L KB Ktos, SN0 KArAr IIVDER A DH ARCOTTIONAL BH
mmwudmmﬁmﬁbﬁ-lﬁi-wwnhnmmhhhﬁllllﬁmmmm.u
= arcdevewts. Yok any smdar no abhligation be ol 1his o est icnaaice. Yesr mapoeses may b bl b i let el NHTEA In dertarmining mhather o Hesulsciamr

i Wl I e rhwby sctien te coeract § ity daoleck. I b NTRA with sdmislstrutive srfecamant wtion sgeinet mnbartuey responss,
ore -m-rrmﬂﬂrh-ﬂhmdﬂﬁwm ) martar - o
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U1.5. Depurtmant Vehicla Owner's Questionnaire Dute Received Rapoatory [
of Trareportation To hﬁ;nhi:h M_r Dafocta :
Tremcsntacy (1-B8B-327-4236) 14-3AN-2002 Rafererce No.
Adn [ndstratian INTERNET snanwnh tan dot.gov /hotlne 10003754
) OWHER INFDAMATION {Typa or Frint}
[Mame ' Devytime Telepheone Nurrber | E-muil Address
Ei Staba lzh Loda Evening Telephone Nurmber
Ba you autharioe AHTIA ko provide & capy of this repoct o it mavateciurir of your vahica?

I'n Ibe pbsanice of sn authorfaton, NHTSA WILL NOT provide your wame or sddress o the vahjicls ﬂEﬂﬂ%ﬂ". 3 #0

ww—w%
' VEHICLE TNPCRMATION
17 Sy Vahicks Irieniif stinn Murmber Locebad st hokiom of windshizid on drivars st | Maje "~ [Modal Modsl Year
1sacranc DODGE GRANR CARAVAN 1999
Devtm Purchasesf Desaberks Name: an4d Tesdeghane Mumnber Engina: Fual Typea:
Ko: Cylinders
nﬂglrl-__llnmw Dealar’s Chy St Zip Code
Trareamiasion Type |[] Anttock Brakesl  Powertran ::mm;;* .
O cruen _ : FRONTAL:SENSOR/CONTROL MODULE
. Multple Falure;
. FAILED COM TION
Incident Dote(s) | Falre Mieage | Folure Speed

L. Date Mamifachwed: | Model . Marre: i
Seat Type: Inctaliation Syctam
Ghild Seat Component Code: Failled Part;
' APPLICABLE INCIDENT INFORMATIODN
[ DTN ) v Saxll
Crash Am Rumber of Pa o Polcn
H
Marrathre of Inelda Crush{na), segl Trhury (e,

W),
Plaasa dascrie by hyad & tha lelere, (13 falhors madh s _
Lrs parts repalres) r roplsced (e B obt Sart Is moeilatie) CaRRARaacas snd (T} whet man dae tu comect tha lury;

CONSUMER STATED WHILE TRAVELING WITHOUT ANY INDICATION THE AIR BAG INDICATION mﬂnmmnmmm

WOLILD NOT SOLWD OFF. DEALFR WAS CONTACTED? AND NOTICED THAT THE CLOCK SPRING NEEDED TO BE REPLACED. PLEASE PROVICE
FURTHER INFORMATION, T5

RYERICE; FORCET o Depa St Repory, Ficiag, . A T )
mmwlﬁﬂllﬁhltmuﬂﬂhmtlhﬂlhﬂdhlullnihiMuMh&hﬁnﬂHﬁhﬂrhﬁhﬂrln.um_ﬁ
mmasda auie, You Bre FEdaree sl BgRtion b fictpsctnd Hebs s esthemnaire. TOR MUSpOEEE LY by viein] to sasint Ea NHTER, whathar [V T ep—
whoull taks sppmprints nction ts cormect & sufsky defpct. X7 e BHTRA i ysyomir et g

Eunlﬁulluhbﬁm aslrcarsaTt
¥ L pbativtiosl nle sy theresl, may be usad In support of Bk BgeecT s S, e or MR byulnst n "'"'““""‘.""‘“'""""‘

k5 IF NRCESSAR
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U8 Deportment Vehicle Owner's Questionnaire Date Receved Reposkory L]

of Transpartetion ' To Report Vahicle Safety Defactsy _
1-824-DASH-2-DOT .
Matlaru | Hig Bway [1-388-327-4238) 15-JAN-2003 Referanss Ha

Treic Sulty INTERMNET wwanmn himadotgov fhotiing Liliie. 2

Adriinktration
CAAMER m_.#mh or Print) e e [y

Addres .

D0 you autherfze ANTSA 02 provide w cogy of thiy report o the manofactarer of ) your vebicha? m nNO
In bk pbeence af s Authorcration, #H T4 WILL MOT provide yow rame or Sddr sl b the vekice mmr charer

Sigrature of Ower . s —— Cate___J L ...
THFORMATION

17 gk Vehide JantNcatin Mumber Locyted ot Satom o windehink] cu drivar's sida | Maiks Mackl Model Year
PLEASE PROVIDE DODGE GRAND CARAVAN 1993

Doty Purchased Dealer's Namm snd Tekephone Kumbar : Engine: Fuel Type:

Denkra Chy S |2p Code

Vehhe Comparent Code
140000 AIR. BALSS

Multiple Falure:

Tranamisshon Type [C] Antiock Brakas, Powertrain
"I crukse Caneral

Incelent Cates) | PFalure Mieage | Falum Speed
10-JAN-2003

Tirm Make

TG, (Eanpk: DOTRALSABCSE] w S ——

s Conpunet Cte _ [t
ADDITIONAL ITEMS TO BE COM WHEN REFORTING A CHILD SEAT FADLRE
—ﬂ_?

Make: Date Manufactured: Mudel Na. Mame:

Seat Type: Instplietion Syaiems
Child Seat Companent Coda: . Falag Past-

Crash e Nt O Persone Triorad | - Munbar of Dacths n.p-uuhm:-

Marratiwn Dusteeripiio n of Incidewt {83, Crewh(aa) ani Injury(esh
" Moass describs (1) avents lllm'l to thee MBora, (3] Blurs ard s comsacoances, and (X) what war dona o Hﬂlﬂ‘ﬂ!iflllrlf

L, parts remirad or repieced il pari s avellnhiu}. -
CONSUMER IS HAVING THE SAME PROBLEM AS RECALL #02v293000 AIR BAG CLOCK SPRING. TS

mmqudm&nﬁh-ﬂ-nlﬂh m-hhwm-nu-u&mmhm Hmlt“l‘nll:hﬁhm-d -.lu..“u
it el aria, Teners umier mo wbfigntheh by Satpend this quasrtionmairs. Yrsr mepems aey be usad to na et tha MHTEA In datarmini g whather ¢ Massindarer
el Laka mnm.mmnmm;m*-mmm-nm.-"m...m,""m
or &N alirrent 3 Hoarn et sy b onad In suppiet of Bl REARDY S RCUNA. :




e DOT Auto Safety Hotline FOR AGENCYUSECHLY 1367
115, Departmant Vehicle Owner's Quastionnaire  |DateReceived [Repoattory O
of Travkporation To Report Vehicle zhnl;rﬂlhﬂ:ﬂ
14. n.m— -
Matonal Higinwsy {1?.;_!“_‘23‘] 15-1AN-20{13 Referancs No.
Ill.l.::'lﬂ:rﬂbn INrERNETwwewnhtsa.dot.gov/hotline - 10004002
- CMINER INFORMATION (Type or Print}
Addraan '
oy . SXate ﬁp Code - Evening Talapharye Nurmber
NN wiole ol us repert bo the menoipciurar oFf your vl ?
?:E';".'Mr.n:m;m -‘:Hc;;: WILL MOT provide rr:w TEME o fokropy ta Hhe vebicie mmu.rfsnuur E NG
Sigrature of Cwner Daba___J J
YEHICLE INFORMAT EON
1r#wmmwmu-tmummmﬁﬂ- Maks Maodal Mods! Yasr
pacraecHiE : PLYMOLUTH GRAND VOYAGER 1550
Pxte Purcheesed Dealer's Mama and Telphore Number Engine: ' Fual Type:
, No: Cylincers
Owoer Demias's Gy _ State Zip Code
Tr-mu;wpu [ Antiock brakes| Powertrain Vehice Companent Code
O 140000 AIR BAGS
. Multipl: Faiire

Incidertt Dabe(s) | Falrs Misage Mﬂ_ipnd_
| 15-0a8-2003

[ Tre See [Eurrulu PA15/65R15)

0T Fo. {Exanle: DOTHAIDABC0E) | .
h _ Ewm Falure Location:

. Thre Falure Type
A ITEMS TO BE COM ACHILD SEAT FAILURE
Makee - Deta ManuFactured: [ Modal Mo, 2Mame:
Saak Typs: Instaleton Sypient
Chid Seat Componsnt Coce: Falled Part -

e ey mnrnenuu unurtedmm

Marrative Description of Inchiant{ 3} Craslfe); and j 8

Maase dascribe (1) svants lading up bo the ey, {7) falurs and te cormequeietie, fad (3] wWikaE wa dom 0o corvact the miure;

T, party rapabrad ar rapiscad {and ¥ old park ks mvsliebbs). i

COMSUMER STATES THAT THEIR YEHICLE AR, BAG CLOCK SPRING HAD THE SAME DEFECT STATED N RECALL NIMBER 11 V 193 D00, YEHIOLE
NOT INCLUDED CAUSE THE RECALL IS FOR THE EARLIFR MODEL. PH

m““nuﬂlml.l.ﬁ ﬂim-millmnhluhmmhhhthﬂlllﬂmﬁlﬂhhhtrﬂlrﬂ-ﬂq n
& rd BN Townrn Lexier niv Sbligation ta repasd thin gitohaaing. Tt FREMMRE NUVY ER Saec bo nesiet the NETEA In daTermiing slbatinea e reischuyr

mrack thll'thi KHTBA | | .
il b .F-.pu":u- ln:' hll-ﬁ' it mgrmw sith miminiptrathen anforcamant o5 (REGETOR SpaE & kW ct erer, yasr maporss,
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. .5, Department Vahida Owner's Questlonnalre Dwte Recelved Repositary []
of Tranapmrtstion To Raport Vahicle Safety Dafocis
u-uu-;' I“-'ﬁw _ i;?.'ﬁ?;m 22-1AN-2003 Reference No.
Fraiic INIERNET wusenittng
Admhistratiea «dot.gav/hetline 10004354
OWNER INFORMATION {Typw or Priat]
T e S Duvtime Tlephone Nurrbrer | E-real Address
_ t
Address '
Ty Hate Zip Cote Eraning Teisphone Number
B you muthor Jeta of ts report ta the manafectorer of varhicls
m ﬁ.mﬁﬂzm% ;HWT;‘IF WILL NOT F:ﬂ[ﬂ'l r?ur naoe nr"l:drr::rm the r:nm'h mglu.';ftswnr ND
Sgnuture of Ovmar g | | T S LN
W
17 dight Vehichs IoentIeatingn Mumbar &t bottrem of windshieid an driver'y soe | Make Mogs| Model Year
1CHGTSHL CHRYSLER TOWN AND COUNTRY | 1999
Owte Purchrsad Dealer's Name and Telephone Number Engine: Fual Typa:
NO: Cylinders
Miﬁm Deabor's Cioy Stote Zip Coda
141000 ATR BAGS:FRONTAL
1 Cruke Control
. Multipk Falure
: PATLED COMPOMNENT|S)/PART{S) INFORMATION
Incident Dertefs) | Faturs Misnge | Fulure Speed
13-JAN-20N3

Tirne Moke

[ s
Tire Component Code _ Twe Falure Typa
ADDITIONAL ITEMS TO BE COMPLETED WHPN REPORTING A CHILD SEAT FAILURE

Maka: Dt Mneuyfa chured:
e ed: Mode) N, fivgeme:
Chid seat Componer Code: Falled Ptz

Crach -~ Fire

Maa pa oy criiey {1) svents lvnding op to te fallurs, bh'nlnill
Ol ] Uasvcma, Wi (3] what da
%nmwnrnmhmhnnhm&h}. ( W care t cnrrect the faturs;

CONSUMER STATES THAT VEHECLE'S ATREAG SEMSOR. LIGHT CONTINUES TO STAY ON AND HORN DOSENT WORK. DEALER NOTIEIED, PLEASE

T, 5
ERNy, o gvalk 0 K [TACH ADDITIO

TNE PYIVACY At 6F 1774~PRON L K3-579 Thle briomastin urq:-- methertty vasted i tha Mt vt ey TraTE Bafatr oot ESSAR
et o e orscher 5o b g e by ol peaal ENI arbiwrtionnt il Your resporms iy e st o e it He m#hmma"_'ﬁ'l-ﬂ
shoradd tabs spproarisis sctiom bo m-mﬂiﬂ.!ﬂmwhﬂ min inkeraitve anFamy or Rlpats o mﬂhmr -

ar B s Eaiiakionl cum bry i naead, Sewry Buk Ll e wcipperk of By aganey
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LL.5. Departrment Vehicle Ownear's Questionnalre Date Received Repoakory [J
of Tramporiation To Rapork Vehicla Safely Defects .
: 1-288-DASH-2-DOT -
:'t’!ml'l:.m (1-888-327-829§) . ZZ-1AN-2003 Rafmrence MNo.
mh“:;'m INTERNET :wwwe.shisa.dot.gov/hotline 1000459
LT SRRATER = DevTa Teghone Nirber | E-mod Aodraee
Addrass
ey 'sm- Zip Codm Eﬂﬂw Telaphnne Humber

.ﬂdm‘uﬂlwﬁlﬂn‘ﬂ'ﬁl 0 provice & copy o Uit raport B0 Uik Dodon ofdchurar of your velnde? Im Y NO
In the abwence of an suthorization, N6 TSA WILL NOT provide yeur Amms or address to tha vanicle AEnLesrer.

Signature of Gener . Date___t i

TMFORMATION
17 digit Viehick [dentilicatior: Number Licsbed nt botinm of wisdshicdd on drivers side | Maja Modal . Moda Yemr
1 . DODGE CARAVAN 1990
Darte Furchased Dealers Meme and Telephons Nurber : Engine: Foanl Type:
) Ne: Cyviineders
Dvwner Csale's Cy [sate T Coda
oo (L1 . mmm:on-l.lmmmn& HORN AEEIH..
[ crui Contral '
: Multpie Fylre:

Inciomnt Dutefs) | Pl Mieage | Fabre Spesd |

19-JUN-Z0M12 G5000 :
Tire Maka
m E W Fahre Location:
T Compoeeit Code '

: [Ti'&FIll':T'rpe

ADDITIONAL ITEMS TO 0 DOMPLETED WHEN REFORTING A CHILD SEAT FAILURE

Maje: Date Man : tend ol e
Soat Type: Instalstbn Systers:
Child Seat Component Code; . Faled Part
: APFLICABLE INCIDENT INFORMATION
I'R.*. R CEREELE i DR Ly LA ' -
Cringh Fia Humiber of Peraond Idured 1o Polce

Farrakiv'y Dpacrigtion of Dkl sst{2), Crashian), sml

Imhurp{las).
Measw describs (1) svanie nading e to tha fallu Daliure and Ry corsssque nd
h:m“ﬂuphud{lu?““,t..:ﬁ.} u noul, B (3} what wee done bo cortect the fallure;

COMSUNER STATES THE VEHECLES HORN WILL NOT BLOW AND THE ATRBAG LESHT STAYS ON. THE CALSE 1 UNKNOWN. H.Ensemdu:ne
ANY FURTHER INFORMATICN, TS '

G Ld 3 M : BNt Recort, ips ond Repalr Thvoics ATTALCH ADDEFTOIRA HEET™ TF K

Tha Privacy Act of 104-Fublic Laws F-57 0 Thig lefermstien i niusstel purmms s to st ety s s Hhe Metioes | Highwey Traiic Safcky Act nad -

Er-mﬁnﬂhn:-hurmfxrm-nmrmwhHhmuhmhmﬂpmhlﬂ:ﬂm
ks n nckinis by prerant & sofaly tha FHTEA with ol min ot Hes

orm st Tasary tharert, may be i e sinport 41t ey s wotion. cRrdmmtar Rigution sgsiat & murctpctar, yoor e,

ot !




A

TraMc Salety

LS. Depa-tment
of Tranaporistion
Natioog Hig ey

Agiminkstration

INTERNETwwwenhiza dot.gow/hotiinag

DOT Auta Safety Hotline

Vehicle Owner's Questionnalra
Ta Raport Vahicla Eafaly Dafacts

1-EB8-DASH-I-DOT
{1-BA8-327-4230)

FOR AGENCY USE LY

1374

OWNER INFORMATION{Typo or Print)

Date Recaved

-FER-20EA

Mrrﬁ

Refaran Mo,
10006422

f——

Aol raer

ity

Derytima Telaphone Mumber

S2abe

Zip Coda

Etrwning Talephone Number

E-mall Addrecs

Signature of Cwner

VEHICLE INFORMATEON
17 dight Vahick TdantTiaxiion Manmber Locaboif at bettan ol adndehisld on driver's ciie

Do you antherize NHTSA ko provide 3 copy of ihls rapact 10 Bra manuleciorer of your vahicha? Ov X ~e
In the abiodcd oF an subirorfzation, NHTSA WILL NOT pravide yody nisis or sddrass iz the veliche mnnuﬁwn. :

Oate___ [ 1

Malk=
DODGE

Model

GRAND CARAVAN -

Mol Year
1502 :

Data Purcrmsad

Daaler's Name and Tolaphers Nomber

Englrve=

nrurﬁnmmr

Desler's City

Mo Cyladars

Fual Type:

m-u;wp- 1 Antiack Powertrain
O cruse control

Incklart Duta(x)

Folure Milaoge

Fulure Locabon:

Tim Pahure Type

WHEN LEPORTING A CHILD SEAT FAILURE

Dube Manufachsred:

Tnetniation Syatone

Falled Part: .

Lu, party regningd

[ Mordet e, fhemrme:

ot TrocSdumnk (3], Crml (wm), st Tagry Do)
Mg g darcrie (1) svands g up by thy ROuny, {2) B
ar replaced Carsd ¥ old pert le svnllabin}

;nl.h ComEEpEnCRS B (3) whist Wik done o cormrect tie Palieesy

THE AlR BAG LIGHT STAYS ILLUMINATED. PLEASE PROVIDE ANY ADDITEONAL INFORMATION, PH

Iiie

Tha Frivecy

L

should tabe ap prepriats scion ta corract & axfuty defect. B tha FHTEA
o iy kbliek iond i iy Heaiieyl iy by Lyvinl bu sejepuart of tha netion.

hckol 17a-Fohiic I.I'I' “‘ﬂlhmm

Tl

2 Fthorks yetad In the Rt

Higineay Treiic K

Faty

it draindelratien srfcrcamenk sFBRSpution sgalast & b actErer, your Mapsars,

At o
il te, Yol Sl Ul e ol Byt Fina o romp e thin oo irs. Yeur raspengy may b 5eif b halet Ly mumunm.mm
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LS, Department vehicle Owner's Quastionnalre gty Racabvad Reposkary []
of Trangertation To Raport Vahicla by Defacts
Piatlomal Highuay Pt 10-FEB-2003 Referenice No.
Traific Safety { >
AfmmNlatisn INTERNET swvwtnihtaa dot.goy fhotline : L0D0GEYS
Tame A {Typs or ] Daytive Telephone Nurmhes: | B-mal A ddrass
(Addreas =
utharize NHTSA to provida of this t to the mumefacturar of ehicRa? \
?:m".hm of an .l-uﬂ:;-;;m ;H[".I‘iar WTLL l:;i"u;muhﬁ r:ur namy :::M’f:rt: the vakicls Hﬁﬁwﬂ. NG
Signaturm of Owanar : mtuﬁ:&
VEHIOLE TNPFORLMATION
17 gt Vishicka Trkankficwtion Furrber Locained at botiom of windshiel] on driver's side | Make Modat _ Podel Year
PLEASE PROVIDE ) BODGE CARAVAN 1399
Date Purchasad mﬁmmadmmm Engine: - ﬁ.ﬁwp.
: . No: CyIndars N T
Drhiﬁm Denler's Chy State Zip Cade: .
Tronamission Type |[X] Artiock fraleg, Powertrain Vehide Compangnt Code
140000 AIR BAGS
[ chke contral
Multips Falre: 1
FAILET) COM TEOM

Indidert Date(s) | Falum Mieagn | Fakrs Spud_l
C3FER-2003 : _

o #odel (Rave or nu-rb-r‘.l
(DT Ho. TBxamgla: DOTHMALSABCU38) (] .
=) wmﬁm Falure Location;

"The Component Code ' Imp.lnwpe
ADDITTONAL ITEMS TO BE COMPLET BD WHEN TIHG A CHILD SEAT FAILURE

~Fapn % AL LI
Tra Sen (Exnnple F2L5/G5R1S)

Makn: Din Manuf actuved: Mindet m:
Seat Typa: IR Lion Syotars
Chikl Seat EHMENH: Falled Part

Cravh Fra Nuher of Pesaons Ltired " Reportac to Folos

| [Tyes [X] no
M bive Dascripbing o Ineid bl T l.'rudl(uh nnd hhm
lﬂgﬂl'hmglﬂ o plwoed tlnd?ﬂl part hmlL?h].

" THERE WAS A RECALL REGARDING THE CLOCK SPAING, HOWEVER CONSUMER WAS INFORMED YEHICLE WAS NCT INCLLDED, DUE TO THE |
VEHICAE ILENTIFICATION NMUMBER. *i8

A B2 condadguunces, ard (Y) what was dona Lo casreck B fallure;
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LS. Depadtment Vehicla Owner's Qllestll:lnllilre Data Received Rapasitory []
of Traraportation To Report Yehicle Bafaty Dafects
1-888-DASH-2-DOT
Rdrmiistratian INTERNET swww.nhtsa.dot.gov/hotiine 10007261
—— OWheER IFORMATION (Type o Privt) . Daytirs Telephona Number | E-mak Address
Addrans
Oty Stats Zp Coda Evening Telaphona Mumher
wide of Lk Fbo the reenafacturar of pouwr vehic?
?:m"-mm:rﬂﬁ‘m:g?mm ;H!-':g WILL ;ﬂ'g'ﬂ;rurm [ nlmtu;r.rldﬂrm o tha vaiviche ml;l L/ UFEr. [ wo
Signahure of Cwimer Data ._.L.......f_....._
- VEMICLE INFORMATION
17 dight Viahich Klent¥ication Namber Locrbad st bottom of windshiekd on diver's sda | Make Mode! Model Tear
e DODGE CARAVAN 1999
Date Archased | Desaler's Mame and Telephane Number Eryge: | FusiType:
Mo: Cylinders Gas
QruEIomur Deniers Gy . . Stats Zip Code
Transmission Type |[] Antlock Brakes] Powertrah Wehide Conponent Code
' 0 140000 AIR BAGS
Mubiph Falkse: 1

:nddertmm] Fallura Misnge | Falure Spesd

o I COMPLITEE

" - E ] A D | LI P LAY
Fire Mode) (Name or Nurrber) The Stee (Example F215/65R15)

Lt T e R = [ T T P—"

: Prior Ropak
Tire Component Code . THFIMEﬂpe
ADDITIOMAL ITEHS TO Bl COMPLETED 'WHEN REPORTING A CHILD SEAT FAILURE
Makon; ‘ - Dats Manufachinees: Machel M. /M
Sent Type: It SR
Chikd Saat Componant Coda: - . Faled Part;

Crash Fire

Farratiin of Inckdapt(F), Crash{as), snd Infury (sl
Planse durcrivs (1) svasts landing up to B fdacs, (1) fallurs snd ke conasqosn o, xnd [3) it wes daas to conrect tha falve;
Lo, purts repained or rapinced (eid Feld part s svalnbiy].

THERE WAS A RECALL O DODGE, CARAVAN, 1538 FOR A FLAW INTHE AIR BAG, WHICH CALUSED THE CRUTSE CONTROL TO RELEASE
AUTOMATECALLY, CONSUMER FELT THAT RECALL SHOULD EXTEND T DODGE, CARAVAN, 1993, %AK *]B

e Nl il B> 8 Deoartment Report, Photos, A0 KENar g ATTACH AODTTTONA! SHFFTE TE NECESSAR
That Privecy Act of 1974-Publl Ling X3-579 Thls infermaticn b rigussied paressnd by 0 athorkty vasted In ts Fetlenn] Higlory Trellic fafaly Act mnd aysssquant
amarsisents. You ars oader nt olifiigwtien to rempeed thiy s iio sesine. Towr respe s MY b ossd 1o axalit il BHTSA bn diris randele g whether 8 Nanpfacture:

shoulkd twka wpprepr by 5ok e b corract 8 safely Telect I NHTAA srecancde with scimirirtrabivs snde o snd or HigsHon s i o rmafsciunrn,
ora wiik itk | swrwnary chsrewl miny by sl v rspport of ks spescy™s act ke, o - PR FANF ApLI=
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U, Departmant Vehicle Ovwnmer’'s Questionnalre Date Recebed Repashary []

of Traneportation To Repoit Vahicla ty Defacets

-m;u I-'l:'my ilﬁawgf . 21-FEB-2003 Referenca Na.

. by -

ml "'":.m. TNEERNET Snwnw nhitsa dot.gov/hotidne 1D0sa0a
o e A ATION(Type ar Prif) Carvtime Telephone Rarber | E-mab Addroes
Addrans

Do therica WHTSA tu provide of Hus to th ufactirer of hicke?
[ rrﬂ:“le of an -m:.-i::duun. ’:H:;g WILL ﬂ%ﬂe‘rﬁm.‘ nr' :ddrr::t:' e valcla mgur'fﬁww. No
wﬁ
- VEHTCLE TNEOR M ATION .
17 2ipR Vehich MdantTieaiion Mumber Located st bottom of windehiskt on drvars sida | mMats Modsl Modal Yaar
1 P4EP4 40 ] PLYMDUTH GSRANDVOYAGER, | 1509
Date Purchased Deaker's Mame and Telephone Mumbar Engines Fuel Typa:
D1-MAR-S9 OLATHE CHRYELER JEER Mo Cylinders § Gas
Mjgm Demier's Chy Siote ip Cod
QLATHE L BE051
Transmission Type B Amttock Brales  Fowertran ::mm Code
FRONTAL:SENSOR/CONTROL MODULE
Crulsa Comtral
Multipie Falure: 1
FALLED COM
Encident Cate(s) | Falure Mieage | Fahure Speed
M-FEB-2003 52000
: . S L= ".'... EILELY P FALLLIM N
Tire Mok _ Tire Model {Mame or Mumber) "Stre {Exampla PZ15F65R1 5}
. ADDITIONAL TTEMS TO BE COMPLITED ABFORTING A CHILD SEAT PATLLRE
Male: Date Manuactured: Mo./Mame:
| Sent Type _ Irtniation Sygteyy '
Chid Eemt Corrponant Code: Foled Park: -
APPLICARI P THEIDENT INFORMATTON
L - '."‘J.'. [ L r R Dl ON d F"'
Crash | Fre Murber off Parsons Infunsd o Police
- N
Marmtiva » of IncidantX), Crashfas ), s

Injuryllas} .
Mawan dapcriba {1} swmoky jasdiig up  te falkry, {2) iy sndd Re and (3) whak Jams I cormaxct
L, powrie ropuined or replsced (and Fold part s avminkin) i e e caRe the fukers)

THE AIR BAG LEGHT ILLUMINATE ON THE VERICLE, WHICH CAUSED THE HORM AND CRUTSE CONTROL TO BE INOPERATIVE. THERE WAS A
REC-ALL REGARDING THE ISE, HOWEVER THE CORSUMER'S YEHICLE IDENTIFICATION NUMBER WAS NOT INCLUTED, *JB

Thit Frivacy Act.of 1974-Fubia Linir 23570 This hdormation [n recrast sd porsssst e sutho ity vastsd b the Mriioms | Hig ey Tea T e Bty Aot [ ]
“mmm“nm*ﬁhwﬂﬁ%“mmmhnﬂh“n-Mhmmmu-:.mr

shoull ta e nppreprista yction b correct & anfuty dafact. I 'Hus MITSA itk radaderatirs wforcamant ¢+ SN Chen soakst
o 8 UM m] PR by TRATAT, iky b s Ty vt AT Hom wrwmy s okl WAhClor mpaleat § Wanafuctaver, your reponan,




e ' DOT Auto Safety Hotina ' FOR AGENCY USEONLY 100147
© U,5, D=pertment Vahicle Owner's Questionnalra Detz Received Repoaiory []

of Tranaportntion To Report Yehiche Defacts
Nationel Highmmy (1B88-327-4238) o1-APR-2003 Refarence Ho.
Hmﬁhm  INTERNEY wwew.rthisa.dot.gov /hotiine 10024670

T CYHER. {20 ¥ Daytima Talephorm Huriier | E-mul Address

Address’ S _ _

. F_ . 'II : Zip (o Evwning Talaphaone Numbar

Do you aptherize NHTSA to provide # copy of this eagort to the mentagtorar of pour vehicle? Ovr No

" I'mthe sbsence of an avliwrlzation, NHTSA WILL NOT provide your (ame or adoress to the vehicle me ',

Sognebareof Oeeer o — Dot 2 __{

YEH TION
17 oyt Wiahicis Jdantficeticn Number Locatad at hottnm off windsh ol of tivars B | Majos Foda| | moded Year
PLYMOUTH YOYAGER 1999
[ate Farchesed Denler’s Narre and Telephone Numbar | Engines Fuel Type:
. _ - Mo: Cylinders [= 2
nmuﬁm Denier's Chy Sterte Iy Cde
Trmt:'m:e T Aniock Powertrah Viahicks Component Code
’ 140000 ALR BAGS
[J cruke controi

TR Ro. (Eanek: DOTMALSARIEE] Ewlwm  Falung Looa ton;

mﬂ:m! Tira Faiure Typs
ADDITIONAL ITEHS TO BE COM PLETED WHEN REFORTING A CHILD BEAT FATLLRE

Ll Crate Mermufaciured: IP’NﬂEEI‘I‘l\

SutT'rpl' .

Child Seit Sonrponent Code:

C-rash Fire

Marrative Descripiinn of Incldent(8). Crashius), and Infary (ea).
Plasss dercrivn {1) arvasbbi Rk d Bl ?uﬁ.ﬂlnﬂ]-lﬂlﬂHHqu.Mﬂ]*I_lhnhmm.m
L, purty rogalres] or ropincad (and el part: s svalinkiin).

THE AIR BAG LIGHT TLLLIMIKRATED GN THE DASH S0ARD. *JB

mmudlmmmﬂiﬁ-&nh“‘mmh-”“hﬂl ﬁhlrﬁmmmwm-unwm
amamisanty. Tos ohe Wader e oliigadion b reapasd this ousstio ssalire. Tear nivpioss aer b snad to ceeint the MHTEA b et rre nleg st e § Mansfecharsr
Mﬂll‘mﬂhlﬂﬂ o mrrack B mfsky dafect. X tha MHTA precescs with sfminiirally v sefercamant ur Figetion §guinet 5 TEsm O Nr; Taur Frap i,

o bt it bew | ey b et iy o UBS I DQOE oF Ll EpRACTS BCiln
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LI.E Depurtmant Vehicle Owner's Quastionnalre Dite Reczived . Reposttory []

of Transportaton To Ruport Vahicla Safety Defects

5-888-DASH-2-DOT

Natlonal Highway (1-3BE-327-42385) . Mn‘ium Rl runicah b

it INTERMET:www.nhtea.dot.gov /hotina 10015533
. OWINER INFORMATION (Type or Print) ;
rTr— — — . Daytime Talophana Nurber | 2-mal Addreas. -
O yov au.ﬂw'ha ;mr.i-l In grovios 8 copy of thiy report b the mamacitrer nrrnur-nh‘l:hr O

To tha b ancs of b MUEhoriation, NHTEA WILL NCT provide your Aeme & Address (o the vekica oia HG

M"ﬁm&%

17 ik Vehichs Jdont T bion Mumizer Lecabed Ak botbon.of winishiskd on drivar's siie | Make
1eacra4n N DODGE

Modsl
CARAVAN

Modad Year
1%

Data Purchased

ik i

Dealer's Mame and Talephone Hurtber Engine:

: Fuel Type:
Mo: Cylinders §

Deskr's Oty

Antiock rakes| Powertrain
Crubse= Cowtiro|

Trarsanssion Typa

Incdant Cam(s)
09-ARR-2047

e Fodel (Name or Hurtert ™ " Tre 2z (Eamee FITSEERIS

Falurm Location:

=
Tire Falure Type

ADDITIONAL ITEMS TO BN COMPLET ED WHEN REPONTING A CHILD SBAT
Date Manulschurad: Modal

Seat Type: Instuiation Syobemy

Chikl Sext Comporamt Code: Faled Purt;

II.E m:murnmrrmu

Tresh e T e e ey G T ey

Narrative Dascription af m-&: nw "
Maass dsaorbe (1) avsats laading up to tha nd g
Lﬁ;mﬂnhdunﬂhﬁh-llwp-rlhm - wm-umﬂnumgm““m

THE VEHICLE EXPERIENUED THE SAME EFECT AS STATED IN RECALL
02V 253 004, BUT THE MODEL YEAR AND VIM NUMBER WERE NOT JNCLLIDED.  *NLM.,.."AK

mmmwuﬂ-mnmmmm-u—hm.mnnummumnmm '
brae rprvipadipi-tn ey gt e madutr adact, 3 the MRITEA vk mimbrtrativn Ansercem g ¢ m.h i e e "
| - L, . 1.1
wr m baEIFten] SwraRry b oraot may b Used In peppert of th. lplqc - SRSt S nanchichrer, yeer P,
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1S, Degartrent Vahicle Owner's Questionnalra Date Received Repoaitory ]
of Transportation Ta Rapork Yehicla Safety Dafacts oo
1-BEB-DASH-I-DOT
TT‘E-W (1-888-227-4234) 0S-APR-2D03 Referance No.
e INTERNET wnawnltsa dot.gow hotline 10015541
' OWNER TNPORMATION (Typa ar Print) .
T e— g DeyLime Tefophone Mumber | E-ral Addresa
[Ty - :
Th — . ,“ﬂ. ; ..’Em. - Evening Talsphane Murmber
Do you Bubhoris KNTSA 1 pravikia & copy of Rl raport i the manutactirar of yaur vahiche?
In tha phasnca aff 2n suthorizatian, MHTEA WILL NOT crovida your nama or addracs ta Hhe vehids mgmﬁfmm No
VEHICLE TNPORMA THON '
17 iyt Vehicl Idantification Number Located ot budhomn of smichlsid on driver's xioe | Maje ' Modal Modlo! Yeor
1cacrs4L i _ CHRVSLER o |TowN AND couNTRY | 19099
Oate Pundhaged Dealer's Name and Teiephars Nurmbar - . Englna: Fued Type:
M-JUL-02 CENTRAL FLORIDA CHRYSL FR JEEP Nex Cyinders
' MIEIM Cwakr's Chy Sate Zp ok .
Ll ORLANDOD FL 809
Trangivisston Type |B] Antiock Braked  Powertrain :“ﬂmwmm
AUTDMATIC Crubae Contral
Multiple Fallerm: 1
LED INFORMATION
Inchdert Cutes) [ Faljure Mieage | Faldure Speed
09-APR-2D03
- . EE LA B L) W o B RE FRILLIN ra
Tire Make Tire Model (Mame or Number} e (Exxmrpla P2A5/65R15)
'ﬂm E Orginel Equipimenk Falume Locnton: -
ADCHTIONAL ITENS TO BE B WHEM REPORTING A CHILD SEAT FATLURE .
Meday: Devte Manuactuned: [Mciel No.fNarre: ' -
St Typec Inshulatinn Syptegr
Child Seat Component Code: : Falied Part;
. APPLICABLE INCIDENT INFORMATION
Crash Fre Humber of Persorss Imured | Number of Dessths Reporied to Polks
i N
Narralive n of Iackia st{R), Brmahial), nad Tufo

ry{lnn)
Pinnss dustxiieg (1) dnrd b Jeiding bp- o the By, (3] Palkwe snd B consequeress, snd (3] wime vt 15 CEETRCE [ p—
La, pirtn rpuinid or ropieced (sl T old purk s svalisbia). 3 s ts . tha

THE CONSUMERS VEHECLE EXPERIENCED SYMPTOMS OF RECALL 02-4-293-00{ WHICH IS RELATED TO THE CLOCKSPAING ASSEMALY, THE

RECALL STATED THAT THE CLGCESPRING ASSEMBLY MAY HAVE BEEN WOUND INCORRECTLY DUNING THE VEHICLE ASSEMPLY PROCESS,
CORRECTICN DOME; DEALER REFUSED TOD REPALR RECALLED PART. *HLM No

ANa 1 Poscs Fire Dy rirrest Repart, Photos ] HEDS RCW B )
The Ak o LE-Poblic mmmhmlmhmv-ﬂhmmmlm
Fulivd Pull s, T & P oy’ Bl o grm o B respeoud thin st lonrmlivs. Toar Saley

alould talte & bl hek il by rret b swiuty delect. X the NHTRA milltdy o By Crn L ek rom st ot & wyufsc gy, rerpe
or u sialtistien --nnm-qh—hwnnﬂhmm or Wiaktlon u - . Ll -,
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Department Vehicle Owner's Questionnalra Dabe Recefved Rupontary [ ]
:’%-.mﬁm To llpnrl:\"sllld-%:f-tr Defacts
1-888-DASH=1=DOT
llltﬂhhlll Highmay (1-B83-327-4238) 14-APR-2003 Rafertrmn Mo,
Trafmc Safety INFERNET:wmvw.nhisa.dotgov/hotine 10015771
' CWHER INFORMATION (Typa or Print) )

T ' " Derytime Telephone Motmber | -l Addresa
Addreas .
L= - e ee B e e

£e you suthorize NHTSA te provide & copy of thip rapert o the manpiaciurer of your rellcie? F Y, nD
In the absence of an subhorizalion, NHTSA WTLL NOT provide Four mane o address o tha vahicls amﬁmn

Sgnoture of Guner o —————— T - P S S
' TION

17 cig Viehichs Ioamtshenton Runbar Locrted ot botiom of windaicld on driver's stie | Make Mocel Mode] Yehr
. CARAVAN 1908 -
Date Puriuead | Dealer's Mame and Teleghone Nurmber Engina: Fart Typer
No: Cyfirders Gay
: mﬂmﬂ Dealer's Oy Statn 2y Codn :
Teansiission Type ([ Antiock Srakes  Powertrain Vehicl Cosmponand. Cods
: 140000 AIR BAGS
O crusee Contral
Muliple Falure: 1

Pl ¥d1-k.

Tirm Model {Hame or Number)

EPUIEME %E Iwemt Fallure Location:

. mfnmmnmmmm!mmnmlmi FAILURE -

Make: Dty Morwifn Mo /M
Seat Type:

Chiké Seart Componant Code

Grazh Fre

WWHMMMIHM#]. -
Maase daseriss {1) evaits mnding wp b tha Talues, {2 e ned Bn
(a7 Fabts rapairst o rpptimd (aatd Pk part o el Rt 2 [7) rhat s das 2 corract the ey

THE ALR BAG WMWMWMMWMWWCMWWLWEEMW. *1B

ciud e G SCOR [ONCE . ATT,

Tha Frimcy Act of 1F8-Foblic 5 Thin niormcation b rsipme stad pursusnt o metarily vagterd in the Metionsl

it i erin. You sk anfar so oblipetion i respeed this quartisnns g, Taw nkyporees ey be used by o ilet B Mm“mm -mﬁrrm“m
mwumumlmllll:l‘..!lfhlmmﬂidﬂhmmﬂnlﬁllﬂhlmnlm'wmuq

o W AL mrprdary tharsed, ray s e In suppart of te Bgascy's Botion
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e DOT Auto Safety Hotine FOR AGENCY USE ONLY 100147

.S Department Vehicle Ovwner's Questionnaire Date Ruceived Reposieory []
of Tranaporinton To Report Vahicla Safaty Defacks

Natiamal Hig sy }fﬁs-:ﬂu:ﬂz-ﬁ; 212-APR-2003 Referenc Mo
frtadse INTERNET vwwwenhitsa.dot.gav/hotiine 10017342

TSR IORMATION (Type or Pris) Dayiims Telephone Nurer | E-rasd Atcress

m _ — Ratw “m ] E?HNT!EHHIII Hm

Do you apioriza WHTSA lo provide & copy of s report bo e manefacturar &f your vanicia? Or o]
In the abxence of an sutkorization, NHTSA WILL NOT gravide your name r adoraze b0 the valnchs mm.rfﬁm.-.

Sigrasbure of Owner . Dwtn
VEHICLE INFGRMATION - : .
37 digk ehid Identfication Murmber Located ot bottorm of windshisld on drieer's sk | pa s Mocel Mode] Year
. CHAYSLER TOWN ANDCOUNTRY | 2948
Dt Purchepecd Dedler's Hame and Telephone Nurmber Engine: I e Type:
: . No: Cylindera Gaz
Origingd Cerer Denlar’s Chy Sate Ip Cogn -
{ Transmizsion Typa [ Antiock Powertrain Vohida Companenc Cade
140000 AIR BAGE
3 Cacsem Control ).
Multipie Falure: 1
- PAILED COMPONENT (E)/PART(X) INFORMATTON .
Incidasrt Datefs) | Faiure Milgage | Fale Spesd i
15-MAR-21 . ' '
"

L'a.
Tre Moke Tire Made! (Na rmber’
R e ey T Ty o

ADDITEOMAL ITEME T4 BF COMPLETED WiHN REFORTING A CHILD SFAT FAILURE -
%

meor N

Seat Type: Instalation Sygtenc
Chid Sent Component Coder Fadad Part: ’

APPLICARLE INFORMA -

Crach Fire

Marrathrs Mﬁnnﬂﬂlﬁl}hﬂn}lﬂmm
Plaamg Saacribn (1) svants iadiyg Up bo U tsPam, {Z) S kad ke comseuencas, sed (Y] what wes dows to o0 et the faliare:
La, parte repaiveal or repteosd (und el part i rvalinbls ) .

THE AIR BAS LTGHT ILLUMINATED ON THE DASH BOARD, 18

A Y \ acw RO, B X \Al SH HECFEoAR
‘Tha Ilvacy Act o 1978-Fablic Law 13 'Tialn inferemntion te regmerted [T Highvwry Tramic & Act ard
A BRI Vird Brw Lalad Ao obliE ik B hie pitd Ll questiassiire. Vour mepesss may i B30 o il the NMTEA hm“:-m:-m

v kel b R By acthon e curect § shfety defact I tha RHTEA ity el i bratiee wnfierces
wr . atatiat lon n-qmmuhumum.mﬂ:ﬂ: * nt ## IR ton ummiast & nANNECIUTE, TH L ipeagy,
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LL.5. Dapartmant Vehicle Owner's Questionnalre Oute Received - Repesitory []
of Trammpartation To Ilnprrt'\:hl:r- i:rnt' Dafocts
Teattc Sany (-ase.327-4338) 02-5ep-2003 Raferancs o
Administration INTERNET s nh bz 4ot gov /hotiina 10077628
CAWNER INFORM ATION(Typs pr Frint)
Mama = Derytiree Telephone: Nurber | E-mel Address
Addrans ' ' L .
Tty lm PA Tip Cote - MTm Nuambear
Do you suthorles NHTEA b2 provide & ooy of s report o Hw menufictorar of paur vahicia?

In thar dbeance af wn sutharization, NHTEA WT1L NOT prnwdl YO iame or sodraar ia te valicla Enuﬁu" NO.
Sinwture of Dnner i

Date
. VEHICLE INFORMATION
(17 gt Viehic trent Acation Nurbar Locatad st bottam of wincthisk] on divats £t | Make Moddl Moddl Year
apscr2sco/ ' DODGE . GRAND CARLAVAN 1999
Mate Puchased | Damber's Namm and Talsphane Humbar Engine: Fusl Typn:
oL-OCT-58 DWMBROSIA DODGE . Mo: Cylnders 6
J Oualers Chy r ) Jp Code
Ld DOWKINGTCINN A 19335
Tranamisaion Type |} Antiiock Pawertrain Vehicia Component Code
. . 140000 AR BAGS
[ cruim comtrol
- Mulipls Fafura: 1

Make: . — [Date Manufactumd: [ Moded o, Hawe: —
Seat Type:
Chid Seat it Cocke: Pabed Fart: - -
» ' APPLICABLE THCIDENT TNPORM A TION
Cragh Frs

Number of Parsons Indured |  Number af Deaths Reparted tn Policn
N

Marvrativa Dyscriptisn of Incileck{¥), Crash{es), und ’

Maxse doacrhe laxding fad [ wenca L '

L., parts HIIHEL“I:I“:H [-ulr'nhn:mn:."l?)m:."m ol Ky o a3 A <ana te COMact e fullure;

THE VEHICLE EXPERIENCED THE SAME DEFECT WITH THE CLOCK SPRING AS STATED N RECALL 82 ¥ 2030 000, HOWEVER THE VENECLE
ICENTIFHCATION NUMBER, MODEL, AND YEAR WERE NOT INCLUDED. *1B *MM '

lyath yyal e g And Aepmi Inviplce. ATTACH : NECECE AR
Th Privacy Act of $574-Fablic Lrw 3-570 This Infermation i egiastad §EMmank b apthoriy varted in the Mebe ] Hgmay Trami; Saity e E———
T::h“m.;;mm“n—' Bt iyt iy e Yiowor raspovels MRy b el kb hralel tha Il-l'rl.l.. I ke rlaing ﬂ-mﬂnnﬁmr.

= ormct daffart. 7 tha NHTEA rﬂﬁﬂ i intrwrtion siorosmant Suimat & el clurey TRYoass,
ora - ﬂ.lrrﬁ.m!,r-rh:n:lhlw uF e 2 pency's A b TRt . eyour
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LL5. Departrent Vehicle Owner's Questionnalra Dt Recelved Repnattary []
of Traneportation To Report Vahicle Safaty Dalects
1-A80-DASH~-2-DDT
rﬁﬂﬁ'ﬁ?ﬁw . {1-888-337-42365) O3-1LA- 2003 Raference Mo,
INTERNET e, Ny '
OWNER TNFORMATION [(Typu of Prink) —
Tane : Detime Tedaphane Number | Erml Addres:
Addreds
oty : Siute — [Zip Code Evening Tulaphune Mumber
bnmuﬁ#gmmrﬂ ta pravide 4 copy of this ragort o He manwfacturar of your vahchar Qv O
Jd the phaanck of 30 authoriration, ANTSA WILL NOT provkN poor feme or sddresy to the vahiche m&w&n
Slgnature of Dvner ' o S S
. VEHDCLE INFORMAT ION
17 dight Vb Ldnrdffication Hursher Locabad at bobinm of windshieM on drivac's sila | Maka Mode! Modl Year
a2 _ PLYMOUTH VOYALER 1959
[in Purchacad Dealer's Narnd and Tolephons Nurbar . Engines Puel Type:
0i-FEB-5% METRO CHRYSLER FLYMOUTH No: Cytidars §
Dealer's TRy State Iip Coda
L PHELADELPHIA A - 19153
Trararissin Trpe (] Antlock Braked  Powertran Vehide Component Code
140000 AR BAS
Crutze Control |-
Mukipla Feima: 1
' INFORMATION
Incdent Datefs) | Falure MBsage | Faluve Spesd
20-MAY-2003
Tim Mala

' ’ = mm Palure Locstion:

Makn: Doty Marusfschurnd: Modal No. Marre:
Sext Typa: Instalation Sratey
Child Seat Component Cixde: Palled Part ]

"~ Crash Fre

([T ves B2 mo
H—lll'-ﬂhmn:fnhm ?ﬁﬂgﬁﬁﬂhm sad (1) wlwt dess
L, prart rppmirid ar raplacac {and ¥ o part W availabia). o, sarl 2 TP clam tn carvect the fullas;
THE AIR BAGUGHT ILLUMINATED ON THE DASHBOARD, WHECH ALSO CAUSED THE HORN HOT TO WORK. THE CONSUMER WAS INFORMED

ABCUT A RECALL REGARDING THE 1551UF, HOWEVER THE CONSUMER YEHECLE WAS NOT INCLUIDE TM THE RECALL
PAY TO HAVE THE CLOCK SPRING REPLACED. *JA © *CB ¥KLM THE CONSUMER HAD-TO

et A L PO, . : = ATTA [T N NECESGAR
The Privacy Act of 1M-Prbic Linr 53-57 This informss e i recquasted] prarsusnt be seribarity ssated i o Nakiorsd Highvay TralTic Spifsty Act ard s i
e e Wikt i g iy w;ilnun humﬂﬂimmhrr:l oy i Ll B0 b it SETIA Iy e Termm b g wilberthgy & Manaaf oy
should tabe ke nchiom CoFTECE N 2| oafect. NHTEA e ieletrefivs anlercam
o nsta mmmhud?wﬂhm oo #1 or Higrtian agakiet & mEASfscturIy, yeor raspotey




e DOT Aute Safety Hothna FORAGENCY USE ONLY {00148
LS, Department Vehicle Owner's Questionnaire Dt Rascabedd Rﬂj-m [m]
of Transportaton To Rapart Vahida Safaty Duhul:l _ _
et gty 1-995-DAEH-2- 0aIT . —
3 .
Adminkiration mmummnmmm _ 10021129
OWNER INFORMATION {Typs oF Pyink)
Nemo . Daytirms Talephory Number | B-mal Address
Addrasa : :
Do ynao suthariza NHTEA o provide » of thls report lo thie mapciachurar of poir vahizia? 7
In ﬁ abyenca of pn luﬂuﬂp.r:nﬂnn. Hﬂu'l?g WTLL NOT providy yayr name ar -ddrj'rm to tha viicla ngumwur. Ko
Sanature of urer e DN S
- VEHICLE TNFORMATION
17 g Vishicla Twntfcation Mumber Locabesd at botinr of windshlakd an driver's ke | Male Hodd Modst Ymar
CHRYS ER TOWN AND COUNTRY | 1990
Caba Purchnsed Daaler's Narne anal Telkephore Number Fuel :
MATHENS CHRYSLER :ﬂm Cylinciara e
3] - Deminrs LXy Tate 2p Coda '
Ll BINGHAMTON NY |
Tronmmieon Type |7 Antlock Brahm  Powsrtrain Veehick Cormponent Code
) 140003 AIR BASS
] crube Contml
Mubik Falure: 1
FAILFD COM PA i ATION
Inicert Dwbes) | Falee Misags | Folura Spesd

02-Jun-2003

[ Tves [Xino | [ ves [X] o
Mirtw Hiv's Bepeription of Encldemi{E), Crasli{ne), snd Injery{es). . .
Plasss duscribe (1] avasts hllﬂ:llll:ll‘h-.ll'l;m Ealare 2l B8 COBMNTNOEGES &nd {3) whak v deme ko correct tha itk

L, parts rupaied or repleced {and Fold part s sveEsbie].

MY 1599 TOWN AND COUNTRY AIR BAG WARNING LIGHT CAME ON, HORN, AND CRUISE CONTROL, HAVE STOPPED WDRKING. DEALER CLATIMS
ITS A DEFECTIVE CLOCKSPRING ASSEMBLY AND THEY ARE DEING RECALLED IN THE 1996-88 YEAR MODELS, BUT NOT 1000, MY COET - $180, 1
BELIEVE 1959 YEAR MODELS SHOULD BE INCLUDED AS WHL I 5EE FROM YQUR WEBSITE THAT I AM MOT THE OMLY PERSON IN THE 1999 YEAR

CATRGORY THAT HAS HAD THIS PROBLEM (DR SHOLRD [ 54Y THE RRIVILAGE OF PAYING FOR IT). *AK

SR L -BF. - v, Eo P Heg s, ATT;
Thar Frivary Aot of LEZ4-FUbIC Lirsd B3-071 Thiv infi rrartios s regrmstad perscant ba arttie ity vaebsd bs thi Rek o) gl ¥ TrATE Sa vty Ack ihd
lm_ﬂ.“lﬂ“ll:ﬁm‘ﬂm MWM:H-!‘:E L l;lh “Ihmhlmhh’.ﬂm. H::t.-.m“

u nka n aciian in corract n mfaly dafect. MEITIEA. with otrn

!urlﬂ]tﬂh mhldlﬂrhudhmtﬂhllaiqrmm . " Wkacs ek or [kigution sgelest & rmmriectrsr, Your PP RS,




e ' pOT Auto Safaty Hotline FOR AGENCY USE ONLY 1375
U5, Department Vahicie Owner's Questionnaire Date Receiad Rupositary []
of Trareportabion To Raport Vehicle Safaty Dafacis
Matlonal Highway 1-GB8-DASH-2-DOT 13-JUN-2003 Referance No.
Traific Safety {1-888-3127-3155)
Adailstmtion - INTERMET www.nhisa.dot.gov/hotine 10022183
Toms il TEoN = Deytime Teleptone Numbar | E-mel Addrxs
oy SEate ]i, o= _Ewutg"nehslwm Nuwmbar
authoeiza MM o of thid report be tha oarltactorer of m;u-r :
?::'l:'nlbﬂlﬂ Mlnzrlbf::;:;m ;Hﬁ'.l?;: MWTLL NOT provida r:t.rr CERE OF ad‘d.!:;rm the vehice ml;lnu';‘%wlr o
Sipnature of Twner Date___J e
YIHICLE INFORMATION
17 digit Yahichs kdantification Mumiser Localed st bottomof wincishiskd on oriver's stia | Maka Model Mok Tear
- PLYMOUTH GRAND VOYAGER 1959
Date purchased | Dealer's Mame and Telephone Romiaer o Ermgtne: Fuel Type:
: Mot Cylndars
muEIm Dewler's Gy Sate 2p Code
Transmissan Type [[] Antinck Brales  Powertrain Vashicia Component Code
140000 AIR BASS
[ cruise Control
Mukiple Fakre: 1
FARLED COMPOMIRTY) /PART(S) INFORMATION

Incident Doatafed | Falure rlaagu‘ Faalure Spesd

[Tire Componant Code |1I'=Fdnnrpa

ADDITIOMAL ITEME TO B COMPLETED WHEN AEFOATING A CHILD SEAT FAILURE

Makan: Date Ma Madel No. [Name:
Saat Type: . TrataRithn Syster:
Chilé Seat Component Code: " Falled Part

Crmeh Fre

Marraths Duecriptios of Inckiant{9), Crasio), mnd
Pinass dopcriba [1) sveats lewdisg L te the falurs, (2]
L, repuined or Tapiscad (and Ikl part s pnlinbie

AIR BAG LIGHT HAS BEEN ILLUMENATING. ALSO, VEHICLE'S HORN AND CRUISE CONTROL FUNCTIONS HAVE FAILED, DEALER DIAGNOSED
CLOCKSPRING FAILURE. RELATEDTD RPCALL 02VZS3000. THIS VEREY E NOT INCLUDED IN RECALL DUE TO VIN. *AK

snd ity comanguencls, Bnd £3) what uwas dona be correck the falers;

: IENE oD Ore s 1 Kepair Invgig ATTACH ADS b R \ o
Tha Py gy Ack Fi-Fulaiic Laws BE-FP Thiv luTa nuatioe ks recraasted plarsnient s wartsl in tha Netioas] Hglneey Trafic Sefsty Act e subsscgank
mnand mansi, 90 nrs sadar no olifgatico te ranpand this yusstionms i Year rasporss sy by srail by sslct s NHTER, b shichorm infe yesatiogt & Mirnafachurer

ahoakl ki risvtm metion i COMTacE & matuky dict. 1 ths MUTEA proceads with sdm il brative sofahchasal o Bignton sge it & nes s clis
‘or & atatatirahrsmmary Hisrsrt may be omil bt sugnort of tha sgancy ¥ dctis, - Nchirr, TS rOpE,

ayakabie: Polige

1. B




e DOT Auto Safety Hotlne FOR AGENCY LISE ONLY 100134
U.S. Degartment Vahicie Ownier's Questionnaire Dete Recaived Repoetory [
of Tra naportation To Report Vahicla . Dafacta
National Highway 1:'.:3—!?;33;2{ 27-MAY-2003 Asfaranoa No,
i TNTER NET-wwwinhtsa.dot.gov /hotiine 10022254
TIN
— - CAVRER INFORMA - : Tekephone fowDer [ x ._ﬁ_
Aubdresd ) . .
Ty lm = |Tip Cot Evening Tetphore: Mumber
suthorire F thic raport bz iha maoufectyrar af ahicie?
?: :ﬁ:ﬂ absence .r’ﬂﬂ.mﬁ;#ﬁ gm.-.r. NOT provide rﬂr’m-. p: edtrmam £ £h vahicha n%&nrar o
Sigrusture of Owner [ | TR S B
VEHICLE INFORMATION
17 digh Yehic Liswifieiion Number Losubed st batton of windshiekd on driver's side | Make | el Modd Year
DODGE CARAVAN 190
Dwbe Purchesed Dealer's Hame -nd Telephcnn Humbsr Engine; . Fust Type:
' No: Cydindare
Transrission Amtiock Brabme  Powertrain - Vehicke Compovont. Code
Trpe (L L0 COMMUNECATIONS:HORN ASSEMBLY
O crue control
_Hultipls Faluna:

Inckient Deto(s) | Folure Mieege | Falure Speed

- Tre Seo (Banvie PLEEERTS)

1 T Moded (Narm or Nearbar}

Tre Maim
5T o, ool DOTFALEATCIEE) ' -
No. = %"ﬂ!&ﬁ! ek Falure Location:

Tira Componant Code ' I Tre Falwre Type
: ADDITIONAL ITEMS TO BE COMPLETED W HEN REPORTING A CHILD SEAT FAILURN .
Male: Dair Marwfactured: | Model Na. Mame:

Saut Type: - Inchadstion Sycten

Child Seat Component Code: Falled Part:

Crash .| Firw
Mgyrativa Duscription of Incliont{R), Crashins)y und Exjery ().
H_llhnllill]mﬁmHhﬁh&mhmwhmmlﬂﬂ]ﬂmhmhmmﬂl‘m

L, parts rapairad or ropinced (und W ol park b pvaBabis).

AR BAGS LIGHT ILLINATEDY PROBLEMS WITH CLOCKSPRING. CONSLMER HAD NO HORN AND REETY HER BRAKES REPAIR.E AS WELL *MR

PH

nnmmumummmmu|nnummt-mm|m,”u._“_ "
mrvnialen ke View wre wwhil no obilgh BN by FUpONG TN NIt BE R I, TRl TeS RORES: miiy Db L bo doilk Hi RHISLA Iy ek ron ) il i ¥ m Manafecta rer
b tulow mpprogristy action to cowribl & seillvty datect, T ik nith adminkyitutive anf wt

::ﬁ.i.i#ﬂm-uqm-q hhmdﬁ:lm * unfarcemunt or Helpntlem npsinet § Sn s ctums, yar viaponss,




DOT Auto Safaty Hothne " FORAGEICYUSEONLY 100148
U5, Department Vehicla Ownaer's Questionnalre Date Recelved Repeakary []
of Traraportation To %%H mnnfuu: :
mﬂ Ihﬂlll‘rn A _’ﬁ-m-szr-:;;ﬂ 0-1UL-2003 Rafer=ncs Ne.
Adminktration INT ERNETwwwinbtsadot gow fhotiine 10025508
Mame ) S Dwytine Talephone Number | E-mad Addreas
Addrasa. : - ) -
=) ] “[embe _|p Code . E‘F-'lm m Number

Op you Mphariza NHTSA to provide a copy of thic Fepart 20 tha matipfaciirar of Four vahicle? Ov ’ m N
I'n the abzaoca of xn suthorfzation, MHYSA WILL HOT provide your rams or addraxs ba Ha vahice mnuﬁm«.

Sgnanse of Chwner _  Doke
. VIHICLE INFORM ATION
17 digh Vishich Identification Numbar Lozatad at bottom of windehisid on drivar's £t% | Make Mode! Moded Yoo
1e4craac i DODGE CARAVAN | 1909
Dute Putiwzad | Deajer's Narme and Yelaphone Numbey - Engines PFud Type:
Z3-APRBY BURGIN DODEE, INC, _ Ma: Cybndera & Can
Drhi%m Deaker's Chty Sate Np Code -
F, KNOXVILE N .| 712
Transrissias Typo (B Antiock braiesy  Powertrain | anide Conponent code
AUTOMATE. | cousse Coontrol|  FRONTWHERL DRIVE 140000 AT BAGS
Mulipls Fallim: 1
TION

Incident Cate{x) | rRjure Micage | Falune Spead
1+-Ju1¢-1qu3 91400 1]

Tie Sz (Exanyie PZL5/65R15)

x

Tire Make
37 . {Ecqmpla: BOTAKTERRCIN EME{!W Fadure Lacation:
TRELDOnE Coc i . Tim Fture Type
AD LTPSAS 11 BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE .
o B 7 SR TPV - —
e, Ty pe: — Ingtakation System: :
| Child Seat Somporant Code; Faled Parts '
Crash Fire

I.'-l—- ﬂ"ﬂh{l].::llh mading I:E';LI:M falara and ks . .
i r, ot fjimcn, mid (3) what was dems o :
Lu, purts rupuired or replecod (snd W oid part Is mﬁ-}. 5 mcl €3] what was carTect the Mllur;

ELLLIMINATEIN OF AIR BAG WARNING LESHT {AT FIRST, INTERMETTENTLY, THEN CONTINLOUS) FOLLOWED BY LOSE OF CRUTSE CONTROL AND
HORN FUNCTIONS. VEHICLE TYPE: 1999 DODGE GRAND TARAVAN SE.
APPROX. MALEAGE: 91400, "AK

A=y

Tyl =

The Mrivacy Act et 1974-Poblic Law 13-578 This fsrmmtion Mm“m"ﬁﬂhﬂl-hllhmmmam.n

w-h-ﬂ:d:::hMHTHwhmﬂmﬂ--whwnumumhmmtm-ummm
Tkl & ] reck b i et NAETSA preceads mallen inltrative ariohoem Higm [T

or m st -llﬂmthudh“ﬂhmmiqﬂn. et or -“'H-'_' e CL, YK spmase,




Wo P-tr‘f" L

@ . DT Avto Safety Hotline FORAGENCY USE DMLY 100148
U1.5. Deportment Vehicle Owner's Questionnalre Duta Racsived Rapoalory []
af Transpartation To Raport Vehicls Safety Defacts -

mm“" fti?a?ﬁ-ﬂ?m 0O-JUL-2003 Resfarance No.
ERNET vl tthi e s
Adminiatration INT wlot.gov /hotline 10025744
Mams SroRmATER o Bt “—] Dyt Tekphone Nurber | E-mel A ddress
Address o : ) ..
Chty T Imn ~ | Zp Code. Evening Telephone Murber | -

03 Fou 3pthorize MHTSA o provite a8 sopy of B3 repert ko tha MBOLTECATAr aff your vahicie? ¥ P
In the abzsnee of #n guthorization, NHTSA WILL NOT provide pour nems o dddrace [ Hee vahichs mgmﬁtmr. @ Hﬂ'

VEHICLE INFORMATTON -
17 digkt Wbk Trisrtficwtion wmber Locwied wi Gottom of windshinl sn driver's oids | pgks Modal Mode!f Yaar
134cpuc ' DODGE GRAND CARAVAN 1999
.. Dake Purctsad Deaker's Namw: and Telephone Nuber - Engine: Fuel Type:
KING DGDGE ' '
Ko! Cylinds
ﬂruamru' Dealer's Gty ' L ] Jip Coge
[ . LOATTS : MO
; Vishicle Compuorent Code
Transmsskn 2ra Fomerirai
] . Type [ antiack 190000 AT :
[ cruke control

Cuke Manufactured: Mol Ho. Narme:
Seat Type: rialieton Svsheny

Crash Are

Marra ik Dascripl ing of Incllent{5),
Flatmu dsdsziba {1) svwnts lemiling lru it Sl
Lo, purts rupairad gr rapinced (ana Kol part s svabe

THE AIRBASG LIGHT STAYS DN ALL THE TIME, THE HOHN WILL NOT SOUND, AND THE CRUISE CONTROL DOES NOT WORK. THE DEALER. HAD TO)
REPLACE THE CLOCKIPRING ON MY 1999 CARAVAN. DIAMLER-CHRYSLER HAD A AECALL ON THETR 1996, 1997, ANO 1908 DOOGE
CARAVANS, WE OWNED A 1995 DODGE CARAVAN WHICH WP BDUGHT

IGHT FACM THE DEALER AND HAD IT REQISTISRED, 'WE HAD TO HAVE THAT
CLOCKSPHING REFLACED APRARENTLY BEFORE THE RECALL AND WE WERE MOT NOTIFIED OF THAT RECALL, *AK -

Pt vl S Gorn g M e, =0 muhl:md_uuﬂlﬂﬂ-ﬂINH;

I A [ : D BENEE A
mm-quﬂ:lmmmmmmmnﬂnn-uh-MWhhmmﬁ‘:lﬂt'ru--m
mum.h-nﬂ-rulmuwuﬂwmhrnﬁnmni-ﬁh-ﬂhﬁmmmﬁ;m".m
ahauld il rgion to ct a sty dedact. NHTRA i indg b

w“hu ] :-_-pmu'-uh-' “mw -mwmwlmnm.mm

[] HAINITTICINAE SHFRTS [F B




e DoT Auto Safety Hotline FOR AGENCY IISECNLY 100083
US. Dapartrent Vahicle Owner's Questionnaire Date Received Repository [ 1
of TRnsportaticn To Rapart Vehicle Dafacts
Mational Highway 1&:::5.51;'::;35} 03-JUL-2003 Raferanca Ko,
Rriuivaire INFERNET avumenfitan.dot.gov /hotline 10026338
o mmrmn o . e ———— ey
Ty [otate- Tip Cods Evening Telephone Kunber
} M TSA o grovide I i Lo the manufscturae of your vekicle?
?:;"a'bum ﬂf"l.: ml:\‘?urgatfm:, H.H"FH ‘lll'l'i'.l. Hr':;nrm'm FOUT sraeve dr uu'r,:n a:'m yiricle ng“%,,_ wno
Sigrature of Owmer —_— - Certe &
' VEHICLE TR AMATION
17 digh Veshicle entMction Nurmber Locabed ot botton of wiidshisld on driver's side | Malos Mo Modal Year
' DODEE CARAVAN 1599
Date Puthaser | Demier's usma and Telkephana Nuber Engine: Fuel Typac
02-JLL-02 . ' Na: CyFndars Gas
l:!ru-ﬂnma Deslers Oy Stats * | Zp Coxde .
Trarsmissinn Typ=
ALITOMATIC
Incklent Data(s)
Thre Maki -
OOT No- (Exarpia: DUTMALDABCIOEY

Make:

Scut Type: InStelation Syte i
Child Seat Comporent Code; ) Faled Part:

Crash . e

HNarrativs Dascrigilsn of Incldxxt{f). Crashins), and Injusy{las). ) :
Plosse ddcits (L) swboits lndiding wp 1o thé follre; (2) fellers mnd K oo nseqmancess, aod {3] what v siovi b0 corroct He fallans;
L&, paits repairsd or replacod (and Fold part s malabie).

CONSUMER CALL ED COMM ATNENG ABCHIT CLOCKSPRING PROBLEMS. STATED THAT HE HAS CONTACTED THE DEALENL AND THE
MANLFACTURER, AND THEY TOLD HIM THAT HIS VEHICLE WAS NOT INCLUDED IN RECALL DUE TO VIN, *AK

D BEE e | P i Decdarorent Reos R el otenl popie-] ATTAIMH DOTTHON H
Tha Priem lﬂl‘f““*"*'-l'mmm'ﬂminn—ﬂhﬂﬂrwhhmhulnmmnmm“mq
I“lhlﬂl—hlﬂwnﬂhihﬂhl‘lmﬂ.mhmﬂw-ﬂh“.“hmhtmhuw.-mmw
L ] it BN to clTrwck & unMky diact. Wity

NHT3A with mininlytyathne seriosourink L BT
o b skatitcn --HHMthudhlwﬂﬂhwrx or it 1 W AT FELCENN, o radpones,




e' DOT Auto Safaty HotIne FOR AGENCY ISEONLY 100149

L.S. Department Vahicle Ownar's Quastionnalira Date Received Repoakory L1
of Transportation To Raport Vahicla Safety Defacts
Tenc Gutecy . (esmanracany 26012000 Refarance No,
Administration INTERNET wwe.nhitsa dot.gov/hotina 10029228
OWNER INFORMATION (Typa or Print)
‘Namw " Berytime Telephone Nurvber | E-nsl Addrews
Cty s ' Siats Zlp Codn Eﬂlﬂhn Telephone Nurber

Do yob outhorize NHTSA to provide & copy of this report o e meawfacurer of your valrice? ‘m ' M xo
IA Hia 2Drance af an authorization, NMTSA WILL NOT prowvide yoor rame or addrers ko the vahicls Hesi‘wnr -

Sgnetura of Dwnar : Dt 7

TION

17 g Vatich= TOENCT Ao NATIRET LOCRERG B BOCDm Of wivdshiakd o drivers Bcis | Make Modet T p—
4GP s CHRYSIFR TOWN AND COUNTRY | 1990
Dete Purchasad | Dealers Narm: and Teephane Nurber ) Engine: . Fus| Type:
26-APR-02 _ Na: Cylinders & Gas
nrulﬁm Daalker's Ciy _ Sate |2y Code :
Trarismission Typa ] Antiock Brakes] Powerbrain Vehide Conponant: Coda
AUTOMATE |30 Crutem Cortrol| | FRONT WHEEL DRIVE 147000 ATR BAGS: FRONTAL
; ' Mukipia Fallure; 1.
_ AJIED COMNPORENT(8)/PART(S) INFORWATION
Tncklant Data{s) | Falure Mieoge | Fakue Spoed
D1-UN.2D03 52000 g

Crazh Fire MNurrber of Parsons [nlured | Number of Rapartesd b Police

[ 1¥ee [Xto |[Jves (X] o N

mmﬂmm—}-ﬂm:l. .
AR NE dneriteg (1) svenke Misding Up to Bes Mafers, mad N Co henkdy M idieun, mnl (3} whink dana
Lay mriy rapuirad er repinced (amf Fald part s rvalnbla}. . %, muel (2} whnE e dena be corract t fallarey

A RECALL WAS ISSUED ON NOVEMAER 4, 2007 FOR CHRYSLER TOWN AND COUNTRY MINI VANS 1996-1 SITUATION: '
CLOCKSPRING ON ABOUT 1,475,000 OF THE AFFECTED VEHICLES MAY LDSE THE mLmumﬁﬂnﬁﬁmﬂ THE
MOUNTED ELECTRICAL COMPONENTS.

[NHTSA RECALL NG 02V293/DAIMLERCHRYSLER RECALL NG, B24]

MY 1999 TOWN AND COUNTRY MIMI VAN HAS THE SAME EXACT PROBLEM, THIS POSES A SERIOUS PRORLEM FOR ME AND MY FAMILYS
SAFETY. I DON'T UNDERSTAND WHY MY VAN 15 N COVERED, ITIS OMLY LOGICAL THAT OTHER YEAR VANS EVEN NEWER THAN THE RECALL
YEARS BE COVERED. MINE WAS BUILT 6 MONTHS AFTER RECALL END,

CONSTIERING THE RECALL OF GYER 1.5 MILLION CTHER UNITS. IT OALY MAKES SENSE THAT THE 1999 MODEL YEAR WAS ALSCH PUT
TOGETHER WRONG ALSD,

I HAVE WRITTEN TO DAIMLER CHRYSLER BUT WAS TURNED DOWN 8Y;

INnCaae . -4 - Lir ] M =i, ) - RLIALHSIGITINERS HEETS F N Eixan
Tha Friveoy Act of L0 F-Fulil UH-MMHHNIIH-E“HMN-MMIE&-muulmmmm il asargy
ﬂuw.Mmm;ihlhhmﬂﬂHwn-l.ﬂwr-::h-:;whwu-ﬁthhmwmm.nm::

| | Tt & M [~ FHTSA prooeeds T —— inhgution npmint & Sl chrer
or § abutistice mnnﬁnﬂmhuﬂhwﬂhw’%m " . ar " . *
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e DOT Auto Safety HotEna FOR AGENCY USE ONLY 1DO145
.5, Deprimart Vehlcle Owner's Questionnaire Dt Recaived Repasitary [
of Transporkition To Report Vahicle Safaty Dafacts
1-888-DABH-2-D0T
m&w (1-888-227-4235) 15-AlE-2003 Raferance Na.
Adwainistration Wmmmtwfhmhn 1002943
OWHER TNPORMATEON [Typu or Print) -
re—— " _ Daytine Telephone dumber | E-mall Address
Ad drgrs . :
.E’—_-_.__ . Thp Code Evaming Talephom Nurmber
Bo you avthorize' E;HTSI ta provide a mwafnﬂ:rmnmﬂummuhm-rrﬁ; rehice? X xo
fn tha mbatenco af am subierizetion, NHTSA WILL NOT provide vour nama or sduresd bo tha vebicle mmm‘fgwn
Signuturs of Ouirier : Gate___¢ _J_
- VEHICLE INFORMATION
17 ciglt Varhich Idenitification Number Located sk botiomat windehisd on diver's side| Makes: Model Mouel Year
racrcol PLYMCHITH GRANDYOYAGER 199G
Date Purchased Dwsaber®s Fnrme s Muamber Egires; Fuel Typo:
_D?-m'r-m KE\'SIDN_E_EI-RYSI.EI. YHOUTH ) No: Cybndars § Gus
[v] [ Dealer's Chy [ o Code=
. MISSION a6
Tramarrission Type |} Antiock Powartrain m Cotparsnt Code
. . AIR BAGS
AUTOMATIC  I0] Cres Cortrol
Muliph: Falure: 1
FAILED COM IMFORAMATION
Incident Duteis) | Falure Misage | FalureSpewd
12-1L0 -2003 © TaE00

I'h-li-nil[:l)n-:lhllhn ulhuim, B B .
g tonesquancas,

La, parts rapaired or rapimesd (aml B 6k gk by svidie bis). “D,_'-'“hmﬁlﬂ!

THE CLOCK SPRING FAILED WHICH CALISED THE LIGHT TO ILLUMINATE, AND CAUSED THE HORN TO DECGHME INOPERAT

NOTIFIED,*AK  *PH "JB

nr-m--lrrth_l.-n e nal I Bwpaort of tha npeRcY




e _ DOT Auta Safaty Hotlina FOR AGENCYUSE ONLY 1975

.S, Department Vehicle Owner's Quastionnaire Date Recahad Repcskory []
nl:iﬂupum ' To Raport Mhh?:htr Dafacts _
Yoyt st Hig ot 1-869-DAFH-2-DOT :
Traific Safaty {1=-BAR-Z2T=4038) 22-ALG-2003 Reference Mo,
Admliktratin - TNTERNEF :wwwihtsadot.gov/hatiine . 10030158
.___““ WHER INFORMATION (Typs or Friat) Telephons Nt Eorol Add
city HFrats Zip Code — ] Evening Telephane Number |

Do you zothorize MHTEA t2 grovida & copy off this report bo the manufacturar of poit renlcl=? 2

In the sbwance of #n authorization, MHTSA WILL NOT provide your name or address to mnm:nnwﬁgunr. No
Signature of Dy bate__f_J}
VEHICLE INFORMATION
7 dight Vehbcls kiewkFlention Murbar Locrtad at bottam of whedeh ki on drivers side | Male | Moded Mol Year
1scrasolE DODGE ’ GRAMD CARAVAN 1993
Dete Puntmsed Dualur's Marmm ard Talsphons Number Engine: Type:
2E-AUG-D2 SUNSHINE AUTO 920 728 7755 . Ma: Cylindem Fl-:“ '
0 r Deaber's CRy . State 7ip Cnge - .
MENASHA . Wi ws
psdon Tvpe [[i] Artthock Bre PowverTah ) :ﬂﬁmmrtm
41000 AIR BAGS: FRONT
- AUTOMATIC |y Crudee Control . s
Multipla Fellurec 1
PATLETY
Incidant Datedd) | Falume Mesage | Faiure Soeed

03-HL-2003

Make! - Datn Manuyctured: Mixd e b fmme-
Seat Type: - Instaliation Svabgm
Child Sesxt Carapovnt Code Falled Part:
APPLICA BLE TNCIDENT INFORMATICON
a..:.d% - R T S rou! Iy | })
Crash Fire Murrbar of Parsons Inkred

Reparted to Poios
N

[ Dves [0 no
Martative Mﬁ?ﬂﬂlﬁlnﬂﬁ,ﬂ;ﬁ:}:ﬂ Injury (s} ks
Pk dhiutcriing wywrita weiding
nnlrgww urd ¥ 0l part u avel "',""“ conpaquences. Bl {3) what; waa done o cemredt the feers;

THE CLOCK EPRING FAILED, WHICH RESULTED IN THE AIREAG, HORN AND CRUDSE CONTROL FUNCTEONS BETHG TNOFERATIVE, (THE RELATED

RECALL¥F I0v2930ET) THE CONSUMER'S VEHICLE WAS NOT INGLUGED DAXE TO THE VEHECLE IDENTIFICATION NUMBER. AK THE AIR BAG

- LIGHTSTA\"ED% THE ATR BAG LIGHT WAS INTERMIVTENT AND WHEN THE LIGHT HAD COME ON, THE CRUISE CONTROL AND HORN WOLLD
NOT WORK. *1B .

IO s VRRAEE PO i DDt Report, Phyolos. 2 [Oice. ATT,
n-mmﬁmmuwmmmmmuwmu-m“hmmmmm Mbweement
mrm-wu:_uumwwnmmmuu.m-.ummm-umu;'.:r'-“mh
HAPprEE ncHon cormack mm NHIEA procasds et bt m m m
w-mhﬂnmwﬂmq-nn’ﬂhqﬂﬂiﬂﬂlﬂtmﬂm . . v s et w minals FOUr Mt patas,




e DOT Auto Safaty Hotine FOR AGENCY USE ONLY 100148
LS. Department Vehicla Owner's Questionnalre Date Recefved Repository [ ]
of Transperatbn To Report Vahicle Safety Defects
Natio nal Highwey 1-Bag-DASH-2-DOT 28-AL5-2003 Referance No.
Tvaffic Safuty (i-8%0-327-9230)
Adminkstration INTERNET wwnhtsadot.gov/hotline . 10036781
OWHED: YHFORMATION (Typa or Print
Mama = ) Daylime Talspheina Munber | Errall Addrec:
Address ) i . - \
' . -
2o yoo sithorias NHTSA o provide » copy of UhE report to the mpooufactarer of yowr velicta? O ves m NO
T'n thar abesance of &0 avikarization, NHTSA WILL NOT provide your mme or addraew ta e vehice maavAaCIorar.
Sgrature of Owner Oatm___J p:

VEHICLE TNFORMATION ;
nuwmmwwmmmmrmMmm Maiax ' Model : Maoda] Yoo
2pecrzsee il _ FLYMOUTH VOYAGER 1959

Date Purchased Deatler’s Neme and Talephore Nurrber Emging Fued Typa:
1I7-MAR-00 - | CHRIS MICKES ) Kp: Cylnders & Gus
Crwmear | Dealers Chy State Iip Code
i TULGA : (14
Tranarisykn Type [[7] Antlock Powertrein ' Vehide Cormponant Coda
: 140000 AIR BAGES |
AUTOMATIC Cruks Control | FRUNT WHEEL DRIVE —
. : Multiple Falre: _
) FAILED COM PA ’
Inechent Dateds) | Falurs Mienge | Falure Speed

27-ALG-2002 &7000

[Tre Stm (X FZ1S/55R15)

e Mudel {Name o Noben)

Ne. ' w3 E Wﬂ” Fallura Locatian:
Cormponer: Cace ' Tirs Falure Type
ADDITIGHAL ITEME TO BE COMMETED WHEN REFORTING A CHILD SEAT FATLLIRE
Make: . Date Manof; Mo mea:
St Type: Jnstafation Systene
Child Seat Component Cocde: Faled Part:
APPLICA BLE XNCYD ENT nrnllu'mlll
Crash . Fie -hl.lnhnfhmmw Nurmber of Deatha Reparted (o Police
Mo /]
Marrative Descriptfon of mn{u].m lnlu

12 iy miiires

Maasn das wants la o tha I [ st B o
Ll uh{:.}" _.g:l?nupntlm{:]hh]a ummnndﬂ}ﬂ.tnltmhmﬂ-nm

1L A 1539 PLYMOUTH VOYAGER. RECENTLY, CHIR ATRBAG LIGHT WOULDy COME ON INTERMITTENTLY WHELE DRIVING. ALS0, THE HORN
WO D WORK INTERMITTENTLY AS WELL, 'WE HAVE A FRIEND THAY (TWHNS A ﬂgﬂm"l'AEEtAmSI-ETIJLDUSMTSHEMDHSME
PROBLEM, AND T WS CALSED BY A DEFECTIVE CLOLK SPRING. SHE HAD HER VAN REPATRED AT NO CHARGE BY THE CHRYSLER
DEALERSHIP, AS THEY HAD HAD 50 MANY COMPLAINTS AND INCICENTS OF THIS PART FATLIHG THAT THEY ACTUALLY EXTENGED THE
WARRANTY OF THE CLOCK SFRING ON THE 1958 MODH. TO A LIFETIME WARRANTY. WFEHWEMKMIHBW‘MERIHR]RM
WE WERE ALSG TCLD THAT OUR CLOCK SPRING WAS NOT WORKING. HOWENER, THE WARRANTY WAS NOT BEING EXTENDED FOR. THE 1999
. MODEAS, 50 THE REPAJR COST US $108.00. 'WE WERE TOLD TO KPR OLR, RECIEPT "IN CASE® CHRYSLER EVER 155UED A RECALL OR
CHANGED THE STATUS OF THE PARTS WARRANTY [N THE FUTURE, S0 WE COULR GET A REFUND. OF CDURSE, I FEEL THERE IS VERY LITTLE

CHANCE OF THAT EVER HAPPENING,

MY MATH COMPLATNT IS THAT [F CHRYSLER KNOW THAT THIS PART IS DEFECTIVE, WHY THEY ARE NOT RECALLING THE PARTS INSTEAD OF
WATTING UNTIL THERE ARE 50 MANY COMPLAINTS THAT THEY SECRETLY EXTEND THE WARRANTY, WHICH GETS THEM GUT OF THE HORMAL M

mmmﬂmmrmnmﬂnm&-unm#mmu -Mmﬂhm nﬂummnnwm.mm I
N el vy, Yo wv's MEdyrod ol Gen to repesttd thin suastisanins. Yrar rmpos 55 muy b sesl be bt tie BHTSA I dirtarminieg wiarthar 8 Buswischursr
shiid taka mppviprlata hcilen b cotrect w midety defack. If tha mmﬂmmmmu Eelyriion nguingt & WikRsischeryr, YOUr respone,

' kAUt ica] whiinim bty thbi Al iy bu il In AP potE of the drency's acties.
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e DOT Auto Safoty Hotlna fOR AGENCY USEONLY 300148

U5 Department Vehlcle Owner's Questionnalre Dite Recehmed Repository []
of Trongportition . To Mp:_r.!::'d;l_hlch Snfety Defocts
Tretcsanmy (1-888-327-4238) 04-SEP-2000 Reference Ho.
Adm inktration INT ERNET www.nhisa ddot.gov fhotline : 1esT216
EWHER, THFGRMATION (Typa or Print) : :
Mamu T - = Raytime Felephane Nurrker | E-med Ackiresa
Addreas - o . AU ¢ .
Oty Sate ]ﬁ“ Evening Telephone Number
— L

mmammrm:rﬂ da provide » copy & thix repart i the manwactarer of yowr valiche? . - [ ¥, o no
In tire oluence of an yibhorzalion, NHTSA WILL MOT proviie your name pr &ioress umrlhldlmamrﬁurar.

Signature of Owne - I:m:___r_._.f.__

17 digk vehicie Ident Nce tor. Member Located #t bottom-of wiadchiek] on driver's sos | Ma ke ’ ’ Modal Modnl Year .
1caces4 i . CHRYSLER .

TOWN AND COUNTRY | 109%

Date Purchased | Dysinr's Naree and Talsphone Numbar Engine: * | Fusl Type:
17-0CT-99 . . No: CyBwlera § Ges
mb&m Deairs Chy , Sate |ZpCode '
Trararbeston Type [ AnthockBrakes) Powertrob - Vehicle Companant Cocle
MATIC | Cruled 341000 COMMUNICATIONS:HORN ASSEMALY
. ) Mukiple Fallure:
i FAILED COMPONSNE () /PART(S) INFORMATION

Incident Debe(s | Falur Miaage | Fallum Spend

D3-SEP-2003 BO700 :
Tire Make

[DOT Na. [Example: DO TMALSABCDIG]

[ SoelEaimen | raiura Locon:
[Tire Conponent Code _ | T Fature Type
ADDITIOMAL ITEMS TO AE COMPMLETED WHEM REPORTING A CHILD SEAT PAILURE

Mirke; ba Mo,
Sent Type: : Ingialatioy Sysgee -
Chikl Sext Componant Codec Faliod Fart; ‘
' APPLICABLE TNCTIDENT ITNPORMA .
[ SN LN AU Ll AN 1 '..'. I._'r':_'ll II A-'_I.:_i _H- ‘i .’
Crash Are Murrber of Parsong Infunsd |  Kumbar o to Polio=

Barvativy Deacristion of Diclent{Z Crusfime). aad infuryioe
Ly, parte repairet o replacud (uned ﬁnnhlva&h]m % and (1) what vas de 0 the fnlar;

MY 1995 CHRYFLER TOWH AND COUNTRY'S HORN STOPFED WORKIWG AND THE AIREAG LEGHT WENT ORL MY 3RD FARTY MECHANIC SAID HE
HAS. SEEN THES HAPPEN NUMERDLE TIMES. THE VAN HAS GL0DD MILES, | TOHOK IT TO A CHRYSLER BEALER WHO SATD IT WAS NOT COVRRED

URDER A RECALL. 1T COST ME $250. THEY SAID IT WAS THE CLOCK SPRING, SEEMS LIKE A PROBLEM THAT STOPS THE HORM ANO THE
AIRBAGS FROM WORKING WOLED GEMERATE A RECALL *AK

1'.

IDLOs. A0Nd Kans

Tpyar] b=

¥ v e - ATTACH ANNNTININA i -

Tha Frivacy Ast of 154-Puliic L G3- 378 Yl Informm th Jy oy g st Fevssint 48 swtharty vastad i the Sxthonsd Hghwey Toific Ssisty et wal subliseest
_lhm“-l- Yo rw mﬂ“:wm“mmuﬂ;mmm ‘Ihl-l-n_:ﬂ BNy T tu bo seeit tha FHTEA In 44 barm ining i ther 5 Mirsuls ctarar

[ | 1] L) Inlrrwtirs mank nrfactarss, PG
orRa HAEMNET leh—l-mmﬂﬁ-lmﬂm - R wrbares or B Apalrt n e eour "




CETLARTECY i M, $127-2008
e ' . POT Auto Safety Hotlina FOR AGENCY USE ONLY 1968
L1.5. Dapartment ‘Vehlicle Owner's Questionnalre Date Recelved Reposkory [
of Transporetion To Report Vahicla Safaty D.-h:l:
1-8549-DASH-2-DOT ,
Matlona! Highraay {1-BEB-327-3Z36) 16-55r-2003 Reteiancs No.
r::::hhun“"“ n TNT ERNET :Wwaenhitsa.dot.gov/hotline 10040055
DAWNIR INFORMATION or Print)
Nama _ {Zype } Desytime Taephinrn Kusrtar | E-vral Adcreas
Addrass - ) -
By Statm Tip Coda " Evening Thlqtune MNunbar.
Da you aaiheria NHTEA In provide s copy of this raport to Hha mnufadwarnfyuuruhld-? - Oy B] NO
1 tha ghpance of an sutharization, NHTSA WILL MOT provide your aame or address Lo the vahicle ma
Sgnature of Owner Date 0}

- VEHECLE IMFORMATION
ITHQEWHIMMLMM#MHMHMM:&]-“M | vodet Mockel Year
1escr7 il DODGE CARAVAN 1999

Db Purchazad Dealay’s Hama and Talaphons Mombar ' El#: : Pl Type:
Ma: Cylinclers

Cealer’s TRy ' Stwrim Zp Cods : .

-rnrmﬁm:npu [X] Amthock Brakes] Powsrtrain ' vehicl Componant Cade
. , 41000 COMMUNICATIONS:HORN ASSEMBLY
O cruss conmtra
Multipls Falure: 1
- FAILED COM INFORMATION

Incidat Dute(s) | Fafume Misdge | Feluwe Speed
10-5EP-20802 32

Tra Moka msumurrphmmm
0T No. (Sl DO TRALSARTISE) = vipmant -
: ] P Regeh Fallure Location:
T_l'nE ponent (ode ' Thre Fallure Type
' ADDITIORAL TTEMS TO BE COMPLET S0 W UBN REPORTING A CHILD SEAT FATLURE
Male: : Batn Marwfaciured: Hodsl Mo./Name:
 Sest Type: MM
crldse.a:cnmnmm Faked Part:
APPLICABLE INCIDENT SNFORMATION
Crash Fira Kurmber of Persens Imured | Nomber of Denths Rmutedenhn
| [ dves Dno | [Fyes IX] Mo

Marrathra Description of Incklvst{F)}; Creah[os), nmd )
Plomna chemtrivn (1) avamniy isdiag by to Has felurs, mmmmmnmmm_mnmmnm
La, paris repuired or repieced (and Kekl part s svalabial

AIRL BAG LIGHT WOULD COME ON WHEN STARTING UP THE VEHICLE. ALSD, HORN WAS INOPERATIVE, CONSUMER SAID VEFNIGLE wAS
HAYING THE SAME PROBLEM AS MENTIONED TN RECALL 02Y293000 CONCERNING CLOCKSPRING FAILURE. HOWEVER, THES VEHIELE WAS
NOT INCLUDED TN THE RECALL DUE TD VIN, *AK

mmudlmnﬁhmﬂﬂﬂiﬁmuﬂmkuquﬂﬂnﬂnwmwnmlﬂh—lmytﬂmmm“m
wmantrnerts. Tiu are snder s chigetios e o pemd thi quastiom i Yeur Mopotse may b used te ascyt tha MHTEA n drtarmining aiwthar § Ml chrer
shoukd k4 apprprisks sctioh t» comect § sifsty dafict. J'tha SHTEA procesds vwith e olstreths swic Meiowtion T et

50 B BUNKINEICH JAM DAY TRGAURT, THEY ot L 18 AHOE A1 L1ve Iemcy 3 BELROT amantor g TURE o,




@ : DOT Auto Safety Hotline FORAGENCYUSEOMY 100148
.S, Degarorent Vehicle Owner's Questionnaire Date Recetved Repository [
nl:" f‘h‘lmﬂm To Raport “hﬂ?llﬁtf Dafacts
Nat ol Higiway 1-558-DASH-2-DOT -
Trafic Sataty (1-885-327-4236) 14-0CT-2002 Referanca M.
Admainistration, INTERNET warw.nhisa.dot.gov/hoting 1041789
Tome AT (Type of PR ——] Daytie Tekphons Nurrber | E-mull Addrexs
Addrass J' . L
cry State Zp Code’ Fening Telephana Number

Da you acatharize NHTSA Lo provide a copy of thia ragort ta tm matifectorer of your vahida? . EIY. . "g
In tha whzenca of ar suthorization, NHTSA WILL NOT provida penr Aame or address bo Hha vahiche mﬁwﬂ-,

mwm_m&__’_;“

17 digit Vishicts Ioerdfficotin Mumbr Lacated ek battom of windshickd on trivers side | Make Madel Maded Yesr
1mcr44collE ' DODGE GRAND CARAVAN 1998
Derte: Purchasnd Daaker’s Nams ind Nufrber ' Englne: :
- 12-3-2 CAR YPRESS 412-887- ' _ Ne: Cyders & F":“m
Origirgl Owmar Desler's City Sate 2ip Code’ -
PIFTSBURCH PA 15210
Transwission Type [ Antiock Braes|  Powertrain Vehlce Component Coda
AUTOMATIC  [If] Chutse Control | FROWT WHEEL DRIVE 140000 Alk Bags
Mukpls Felurw: 3
) FAILFD C0M AT{3) INFORMATION
Incident Datefs) | Falure Mieage | Falure Speed
1Z0cT20m |- SLEOD

Tire Makes

Falure Locwtion

Makn: . Dabe Manulfacted: Modal No. fHame:
Sant Type . :
Child Seat Coponent Code: Fald Part=
APPLICABRLF TNCID ENT INFORMATTON
[EERE CEEET L L CEE s O E ] SOV & il
Crash " | Fim Mwerber of Nurber of Daathe

Mg |-
“mhﬂﬁﬂﬂMlmﬁ*ﬁ'&I“m‘L"‘h : .

MHaxas dosories wvaaks haiding yp o e, g coriacuniscgy, wid (3] what oorract v
i iracl Gr repsncd Camd I ol I mvnimhb el ) W one e

RE! 1999 DODGE GRAND CARAVAN HAD TNTERMITTENT AND THEN CONSTANT AlR, BAG LIGHF FOLLDOWED SHORTLY THEREAFTER B
SIMULTANEOUS LOSS OF CRUISE CONTROL B HORM. *LA

ICAME, N AR DR / : ) RITACH ADDITIN A h
That FVECY Anl B 1 57- Fphli Ly £3=5714 Inormatinm & :umunhmwhmmlwmmmum
nm-hlﬂ-llrmmhmthmm_mmH-ndtuﬂﬂllmhdm'mlu.m-:'

sl b k& sppropriate acthon tn oerrect u grinty dadect, W the NHTSA daln with 2 m inietrative tafrcamast or Bighticn cimray,
Or 3 iU st icad Smacary tharend raky ha mud i mppart of the ngeacy » RGN - - o SaulaL ¥ Mimalnctaray, yoor sarpeses,

r o



e ' ' DOT Auto Safety Hotline " FOR AGENCY USECNLY 100161

LLS, Department -Vahicla Owner's Questionnaira Date Received Regoaftory []
of Tranpartation To Report Vehicle ty Defacts -

; . AuABA-DASH-I-DOT
i _ {1-848-327-4238) 05-NOV-2003 Rararence N,
“,..:m“ INTERNET swww.nhtsa.dot.gov/hotina 10042216

CTTER Dwrytima Tekephan Kurrber | E-mall Addres
Addroes, . . ?
Do you sathorize NHTSA to provide a OF ts report fa the-mapufiaurer of virhicla? .
fr tha abzence oF an mr.g:ﬂm Mlc% WILL ¥OT provida pour dame or rd'drr::h the vehicle .E.IJ.E&..-,,-. Mo
Samature of Cwner 1 JT S |
) WWHECLE INFORMATEON .
L7 cight Wizhichs Idenitfcatian Mumber Located at bottom of windshileld o driver's side | Maks Hads] Model Year
mﬂ_ . CHRYSLER TOWN AND COUNTRY | 1900
Dato Purchased Denler's Narsl arel Talaphons Numbar Engine: Fued Type:
JERRY'S DQDGE 703 p66 1700 No: Cylinders § Bag
Original Daplerx City Sale o Cocke:
SPRINGFTELD - VA 22150
Transmtsskn Type [ Antsock Powarirain Vehile Corrponent Code..
Bl cruisa contiol | FRONT WHEEL DRIVE AR !
. . Multipie Falbra: 1

Indident Date(s) FIIHIHIWE
15,0

L] | L4 PO

Tre Mok [ Tire Modd (e

. : —E_ﬁr— g !ME Equipment Fakura tacation;

MaR: Dirtw Manufachued: Model No./Mana;
Seat Type: Instailation Systene :
Child Seit Corponent Codes Faded Park:

Crash - e Nurrber of Persons Iniured | Reported to Fokce

Fhomen eotries 11) evaris Fsi Sp vn Ton Sl (o ooiere e
oy Ln':“m}.*mmmu llmullﬂhlﬂ;m_twdlliﬂlhun'ﬂﬂllhﬂﬂl;

THE AIR BAG LIGHT ILHLMINATED, THE HORN WOULD HOT S0OUND AND THE CRLUYSE CONTROL WOULD NOT DPERATE DUE TO A
BAG CLOCKSPRING WHICH WAS REPLACED. *AK *5CC *1B FARTY AR

[NCR YA e PO o e DR rie mk Ry k O] L AR X i H AT A HFETS 1 ECTAD
Tha Frivecy Actol 18 74-Faklic LawrsE-578 Thin nfsrmatien MU et te wathority vasta] i the Maknea | Highwasy Tradfic 3 uck N wubsgap s .
v ante. You sre kndar Hﬂ.lﬁlhr_-dﬁm“ﬂm-rhlﬂhlﬂllhmhmﬁ"::ll-lm:lﬂ:r

whwrukd takon apprapriats action b cemect daduct. IV the METSA ndth wibniletrwiive snforoument or Bigation
ara -hﬂ!l;:-mhnnmh;;?w = actma, " - SRk N PRI CLITRY, YT Flaponne,




e . DOT Auto Safuty Hotifog FOR AGENCY USE ONLY (367
Degartment Vehlde Owmer's Questionnaira Date Recaivod Reposiory [
;Ji; '?"rurnwhﬁun To Raport Vehicks Safaty Dafacts :
1-8E8-DASH-2-DOT _ _
M' ' 'm“mlnm INTERNETwwarnhisa.dot.gov/hotine 10049034
Mama e = = Derytime Telephane Nurvber | E-mal Address
ity ' 'm ~ |Zip Cadm | Evening Tewephons Membet

Do you adthorize NMTSA o provide 8 copy of WS report ta tha manofactirer af your valicler Ov E NO
In the absence of an suthorkmtlon, NHTSA WTLL MOT pravide yoor nams or addracs Lo the vabicls mEndfSciurer.

Sgreatum of Dwnar " Dt ! E

VEHICLE INFGRMATION
17 diglk Vestikhe Cdantification humber Locstad at boktam of windshield on driver's stia | pake Wradel Modnl Yemy
a2l DODGE CARAVAN 1999
Date Purchesed | Dyasor's Name and Talephons Numbar - Englne: Fusl Type:
_ Ho: Cyliders
urpglrumer Dealer's City Swta  [Jp Code
Transmission Tvpe ([T Anthock Bralers|  Powertrain Vehido Component Coga
- 140000 AIR BAGS
1] eruise Contral
Muktfple Faitre: 1
i FAILED COM PA
Incident Date(s) | Falure Misape | Falure Seeed
4000~

- _||..||

e Mok “Tive Mode) (Name o Nomiver)
' i Ew' w Falure Locabiin:

[t [ et rs
wmsmnmm TING A CHILD [7] RE —

“T e rrple Filimnlsj

Make: ' Date Manufactured: Modml No./Name: .
Seat Type: ' Instnkstlon Svgbans _
Child Seat Code; Faled Pars

APFLICABLE INCID BNT INFORMATTON

[N A n R
Crash Fm Mumber of Reportsd o
Ko .
Marrativa of Inclisnt{N), Craslslaa), mud Infharyfias)
Fansh deac i mnhhul:.whﬂ-“mﬂlhhunnﬂhmmlnlm_n-Mhmﬂﬁlm
La, parts rapairad or vapincad (ad Fokd part B Svafebio), . ’
mmmmmmmmnss&mnmmmm ERRATIC D)PERATION OF AIR BAGS. *AK

werd P

ORI, H YIRS FOSCR T Ne [N CArT RNt Ho] i _Hepe .
'rlumwmﬂmhtmmﬂmhhﬂnuﬂmuh-mmhumhm amiring
ll'_-l.:h_“llll mrmnmum“uh;‘w.mrrﬂ:mh_bmnhMhmm.m:.ﬂwmm'::r

sl Ea acHon e cormeot § Rery delect. AT roceags mdminiebrikive

- Tnp-.: ey . 1 i llllmmulrﬂnﬁnlnhl--luhmmurmm.,




gid T

e DOT Auto Safaty Hotline FOR AGENCY USEOMLY 120
U5, Departmant vehicle Owner's Questionnalre Date Recelved Rapasitory []
of Transportation To Report Vahicla Dpfects
Nationsl Highway E’.ﬁb.;:;'m 16-0CT-2003 Refarmem N,
ot  INTERNETmewwnhtea.dot.gov /hotlne 10044141
— OWTER DeoRMA TN Ty e or Print) Daytime Telephone Number | E-mal Address
?tr State Tip Cocie Evening Telephone Mumber
D0 you acthorize NHTSA to pravide a copy of this repart to tha i cte or of your vahicle? . NO
7n the abzance of &0 aulhorization, NHTSA WILL NOT provide yoor naoy pr sddrest i Bl v hilcie nunu.ff&n
Signatie gf Dwner Date__ ¢/
- TION
L7 tigit Vishicle TéoniTication Mumber Locotesd st hottom of' windsh el on deivor’s sk | Make: M Madel Yaar
2eacraac DI PLYMOQUTH VOYAGER 1959
Dale Purchased Dealars Marmm and Tedephone NumbeT Englne: Fusl Type:
Mo Cylitders
wgalg__llnuur Deales’s Chy Gtata Zp Code

Transmismbn Type {[] Amthock Boke{  Powertran vehide Conponarnk Code

190000 ALR BAGS
[ crules Controf
Multips Falure: 1
: oM INFORMATION

Inckiert Dates) | Falkire Mieags | Fallur: Spesd

16-0CT-2003

Tirs Mok ' 'l'lrehluﬂalﬂhrmnrmnﬁer] [Tre e (Examele FETSIEERIS)

Tire Cormponent Lods Tirs Fadura Trpa

ADDITIONAL ITEMS TO B6 COMPLETED WHEN REPORTING A CHILD SBAT FAILURK
Make: Dertes Merwfachurest: Model No.Hames

Marrative Dapoviptise of Incidast(s), Crashi(i), et
L, purks repained or repincad (st ¥ ol part is svalnbio).

Flaa mmmmhﬁ.uphmnmmnﬂ: il R 0P L, |nl{!}uﬂ-tu-dn|n knrrmct Eha inllurs;

NOT WORK.*AK

CONSUMER STATED THAT ATR BAG LTGHT CAME DN ANG STAYED QN ALL THE TIME, mhﬁmmmm CONTRCA, BOTH DMD

or a wi mﬂﬂmﬂﬂhuﬂhmurthm’llﬂl

mm gﬂdmhmmﬂ-mmmmlhﬂhﬂm-hmhm'lﬂhﬁl Pt lnma | Hig 'y Tr Mo Salety Mot imd salmacpunt
smandrassts. Yeu nre Mider 59 ohlpation b ranpasd thie g Hesi NG YOI TEDO0MSS AT b ool W &b e MHTSA En o tur b g et bar w Myl Bactorer
loat bl ku km .IMhmtIWIlﬂr dnfact. IF tha HHTIRA priuide with lilﬂll‘lllu Htl'l:lhlrlirhlhlmmlll-nﬁmm,mm




e DOT Auto Safaty Hotline FOR AGEMCY USE ONLY 100148

LL5. Daprtwem Vehicle Owner's Questfonnalre Date Recaivad Rapasitary []

of Trarsporistion Tao Illll:_rl: Vehicle ilzf-l'lr Dafecta

rﬂwl Highway _ u'm r ""'""5“]' D9-NOV-2003 Referenca No.

Adm mh': I'I" INTERNET ‘wwihisa. dot.gow Tiotling 10045798

CAVMNER INFORMATION {Typa ar Print) .
Mame . - Daytime Telephone Numbey | E-mall Adkdress
Adkivess ' : [
?tr - —— - Srate . IIII Dod |: EH'H'I'ET“I‘I:I‘! Number *
Do yop authariza NHTSA to provide & copy af thin rapart (o the manwfacherar of vour vehicie? By m NG ’
In Hhy phsarck of pn antbar lzatian, NHTSA WILL NOT pravide yauy H e or addrann to the vahiche ma,
Signatume of Qwner Dwts____f __Ff
VEHICLE ENPORMATION
17 dight Vahicls dnniifica on fmber Lodirted st Battom of sdhdshlatd on drivsrs ska | Meke Madel Mot Yeor
1pscres. _ PLYMOUTH GRAND VOYAGER 1999
" Dobe Purchased | Dmaer's Narme and Telphone Nurber ' " | Englree: Fuel Typa:
12‘”\"* TOWNE MOTORS . m: mm
r  |Dealer'sChy State Ap Coce :
EXTON PA
Tmnmhshnnpe bl Amthock Poawartraln _ Wehichy Component Code
141000 AR BAGS: FRONTAL
[t Cruime canerot
Mulipls Falura: 1
FATLED COM PA INFCRMA

Incident Detw(s) | Falure Micage | Falum Speed
21-0CT-2003 ‘f& o0v
[

Tee Moke mundumhn-n-mmm ' mh{mnphpzwms}
ST R (Exarmpie: DO MALDRECLSE
_ " } EM Falure Location: _
"Tine Lompanant Liode : : Tre Falure Type
ADDITIONAL TTEME 10 BE COMPLETED Wil ml—mm. THILD SEAT

Make: Date Manufaciured: Mode! N, /arma: "
Seat Type: Ingimibabnn Sycteng :
Chid Seat Conporen: Code: _ Faled Part

- nmuzmnul'mnm
Crash Fire NuTDor of Persors Imied | MOSSeT of Dudhs ReRCHEA 1o Folce.

N

| {]ves [0 Mo
I, parts eagaired ar rapinced [lnl?nll part i :n&h]. I 1C0d, Mot {3) vEAs dana ta corruct tha falie;

* 1999 PLYMOUTH GRAND VOYAGER - CLOCKSPRING HERE HAS BEEN A RECALL 0N ALL MODELS FROM 1996 - 1908 FOR THIS PROBIEM, AM
EXPERIENCING THE SAME PROESEM IN MY 1999 VOYAGER, "AK

m.mmmunmmnmnumummnunﬁmvmuhhmmmmnmummt
lmllulﬁ'_'lh mﬂmunmumiﬁ#;m-mmmmhmu-mnmuhmth-m

- 1] In xETact with SRt then
:-u. ] m“mtwﬁﬂ““";mm“:ﬂlk Mﬂwﬂﬂhﬂmmlmuﬁﬂnnm_ﬂ-q




e | DOT Auto Safaty Hotline FOR AGENCY USE ONLY 100148

\LS. Departmont Vehicle Owner's Questionnalre Date Recebed Rapantory L]

of Transportation To Report Vehicke Slfﬂnt;rﬂlflﬂi

Mationw] Sgtumy E‘-—:i-n;%ﬂz-au] 11-NOV-2003 Reference No.

oo, INTERNET werw.ifitsn.dot.gov fhotfine 10043856
Ram# ' ORMATION(Typa ot ' ~—] Daytire Telephone Number | E-mall Address

rans ) . ) t . i -

B - Stuln - Zip Code Evening Telechana Marber
ﬂﬂm-mwﬁnuﬂrﬂ to provide o copy of this repart ko the manufacturer of pour valicha? Qv ] NG

I'n the sbrapce OF a7 svRhorication, NHTSA WILL NOT provide your nama pr sddrass ie the vakicle ma
Sgnaturs of Owner — e Debe i L

. VEMECLE INFORMATION .
IJ&:WWWWHW#MM@M“ Maka Model Mod'el Yienr
mmm- . -CHRYSLAR TOWN AND COUNTRY | 1540

Data Pwrchazed Daajer's Hame and Telphone Number Engina: Fuel Typa:

16-DET-33 2 Cylindams =
Transmiion ] Aridock Powsrirain Vehicla Carmpanent Code
I.LI'I'E'I'MTE“ I I'RDHr::ﬂ-E.DﬂI'JE 1111N_AEME:HEDHTM;EHEJR}CDHTMLMLE
. Multiple Falure: 1
- ~_PASLED COMPONENT{S)/ PART(S) INFORMATEON
Inciderk Detes) | Folure Misage | Falure Speed
Ou-PCR- 2003
Tre Make Tre Sza (Example P215/65R15)

T o, (Exmmple: DO TMALDAR. (36) (] Siigral Euiprenk Faiure Location? .

T A DOMPLETED WHEN REPORTING A CHILD SEAT FAILURE

ADDITIOMAL ITHME
Maks: : Caks Marmfachurad: Modal No. MNamee
Sast Type: Jiakation Systern: -
Child Seat Compornt Cades Faled Part:
APPLICARLE THCIDENT INFORMATION
Crash Fre Namber of Persons Inkred | Mumber of Dea mrtad b Pokn
0

Marrative Descviption of Incikieat{y], Crash{es ), ard Ixiwry (el
Possa dgpcriba mmm-u.&.#hmnm and e comsquancen, and (1) uiat wes dons b correct He falers;
Le; ports rageired ov raplacad (el I ofd part i svslinble).

mmmnnnmmmnnmmmmnmnmﬂmﬂ PEALER. THE "CLOCH SPRING® IS DEFECTIVE AND NEEDS TD BE

REPLACED, -
CIMRENTLY, I HAYE NG ATR BAG, HORN, OR CRUISE CONTROL WHERE 15 A RECALL UP TO YEAR 1995 BUT NOY 1999, MY VAN WAS BULIT IN
1998 WHY IS IT NOT INCLLIDED IN THE RECALL? MAYBE THE RECALL SHOWULD BE EXPANGED TO INCLULE MORE YEARS. *AK

i ok o tmamt Report, Photos, and Repaie Tngolos. - ! :
Tha Frivacy Ack of LI4-Peblk N7 This lnferwvation W reqeastal pevsuant co 8 wthortty verlbed In tha Fatisnel Highnewy TraWc Snfety Act
aemanrmanty, Yiu ara nader no olfigation to vespel Hele cusetionse i, Tour ey moy ba erad o asslst the MHTM in detammlsieg whather s Moy Bctarer

dafact. if the NHTEL nith ndminntrativa ardorcen | k
prints notlon be sbenint & eafaty W nnt or | kiguiion sgaliast w rm e fvchurns, Y o,

o talw
;.#lﬂk:r"_lﬂmmh-dhwﬂl!lll

Y, P
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1.5, Department- Vehlcle Ovmar's Quastionnalre Datn Recalvad Rapositery [ ]

of Tramporttion To Report Vehiche Safety Defacts

1-083-DASH-2-DOT
Nationsl Highwsy (1-888-327-4236) . L1120 Referanon Na.
m' & "m’" '“M" : INTERNETwwwnhtsa.dot.gov /kotline _ 10045575
OWNESR, TNFORMATION (Typa or Prist) - :

= = Duytime Telphone Mumter Bl Address
Addrass - ] ; _ ;
Gy fate Zip Coule Evening Telephone Nurber

Do yoil suillorize NHTS5A i provide a sy of this réport to the oranofacteras of your yshicle?

I'n b albaance of an avlirorizabion, NHTSA WILL MOT pravige poor Bame ar lmmNMrﬂfﬁuE CuTEr. w Ne
Signature of Owner Dwtm__J S
. A ——
VEHICLE INFORAMATION
17 gk \uhicla Triawt¥icat o Nurber Locatad at botton of windshish o deivery stz | Maks Mndet ' Model Year
PGPS PLYMOUTH , I;H!AHD'-DTAEEI 1999
Date Purdhased Dealer's Mame und Telephane Murber ine: :
n1-mv-gs VIDEDN CHRYSLER ' ::mr. & - Fll“:;.1.'”’u
Decnler’s Chy Swiw Jin Cixla '
NEWTOWH SQUARE PA 19008
B Antiock Powarirain - Vahiclh Component Code
- FRONT WHEEL DRIVE 140000 AlR BAGS
Mutiple Fallune: 1

) Thre Falura Type
ADDITIONAL TR REFORTING A SEAT RE

Makn: - Cate Manufe : | Moxel Ko, /Mane:

Sabk Type: Instalation Systeny 2

Child Seirt CUM Coda; Falled Part;

. APPLICARLE TRECTDNENT INFORMATION
H

Crach Bm Nurber of Persors Infured Deathe to Polica
|_[vas Dpo | v [K kg 0 0 N

‘Nairmtive Daseription of Incilant{F), Cras

infon], sad —
Meapue dapcriba [1) svesls to tha Maliers, (3) Wiurs and .
hn_mmﬁrwhﬂl“d%nﬁm .“.Ezill!]_ml Hx consaquencas, aRd {3) mhat was dena tn carrect i Fallury; -

1900 PLYMOUTH CHRYSLER, GRAND VDYAGER DEFECTIVE CLOCK SPAING, THERE WAS A RECALL FOR VANS UP TD YEAR 1954, BUT FOR, SOHE

RHHJHHIH!MH\EHTEHRE&UEBECHUSEWHPM THIS MAY CALISE A MALFUNCTION OF THE ARBAG
THE HOAN COESHNT WORIK. 2AK B AND

Tha mmﬂmnﬂ:mmm hﬂm&nh mhdnl-lnl hhﬁﬁ“hhmw ; 'l'l'll'lh
e e T e e e ey S

a
pope-bi e ki ol bbb e el nanmat ¥ g Tr PRT rAspOE,




u?, egartrant Vehicle Owner's Questlonnaire Dets Racalrad Rapository []
of ¥ra n Te i IB\;.DAEH-I-DQT |
Matdonad m tlmn 16-HOV-2IKES Rafersnce ho.
o B INYERNET wew.nhisa dot.gov /hotling Loo4a104
ﬂﬁlﬂ INFORMATION or Print)
e _ {Type _ Dyt Tekephone Humber | E-Tal Addvess
-Addvens . ) . : YL .
oy . ; . T Tz Com - Evaning Telephone Numizr
thorsre WHT. iy of thixt raport ta the mamutactursr af Nl ?
?::;uammmn:rm ,ﬁﬁﬁm !;i?g WILL NOT provids your nama or Mdrrln:l:.ﬂu Vil ml;lnn‘:‘Ea‘uror. NG
Eignabure of Dnner ba__J & .
VEHICLE DIFGRMAYION -
17 dight Yehick: [dentificakin Nesber Logated &t botters of widshisld on drivers side | Male ' Madel Muodal Year
1 : : CHRYSLER TOWN AND CGUNTRY | 199%
Dute Purchased | Demler's Merme and Telephane Number - : Engine; Fuel Type:
: Moz Cylnders
Tﬂ. Daslar's Oty Start Ip Code
Tranariedon Typa [[J Anthock Brakms| - Powertrain Veticls Comporet Code
- O 140000 ATR BAGS
o ; Muliglo Fallre: 1

[] Prior Repek -
‘T Componant Coda The Fature Type
ADDITROMAL ITENSE TO BE COM PLETED WHEN REPORTING A CHILE SEAT FAILIME
Maka; . Data Mawiachuned: Model Fa. Manme:
Gaat Type: Instalaion Syotong
Child Seat Component Cochn: Falled Part
APPLICARLF INCIDENT INFORMATION
- ‘a. B BT BT S okt e d T TREN: g iyt
Craxh Fire Kurmber of Persons Inhuned p pathy Raportad by Pole
| [ ver DX Ho
Natmuliva Descyiptlon of Bvcidants), Crashiss}, and

Iajury{los). )
Pinhby clisperey [1) i nts lnading ms ta Hey TRlEIrE AT S CORuspmiiehr, and (3] what wes dén t0 corract tha falkin;
L-,nrhuﬂmuughud{!ndlﬂduﬂm). :

AIR BAG WARNING LIGHT ILLLMINATED WHILE DRIVING. THIS WAS DUE TO A FAILURE TH THE CLOCKSPRING. BECALL OVZ0a000 WAS
ISELFL; HOWEYER, THIS VBEHICLE WAS NOT INCLUDED IN THE RECALL DUE TO VIN, *AK

tie: Pol L ReDs K REtalk Inyoce [TACH ADDT T
Tha Privacy Actof 18 M-Fubll Law §3-5TE Thin irkormatian bs vequaatadl pa vt B2 m ot oty vie bed in the Martiornal Higin ¥ TrafTic Safuky Act s mf subsement
shaxhl tuka — l:lh.- mﬂ“hhdﬂ.ﬂullhmﬂhﬂ h:ﬂhmhlh'ﬂl: . i - il

=
ahr “tl:.immr:ﬁmhl..-:h priran -::- [ | or Riguting sguingt s munals ciors, your eapenas,
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L5, Dapartmat Vehicle Owner's Questionnalre Date Recelved Repesitory [
of Transpertation To Report Vehicla Safoty Dafects
Mational Highvoy l-fmﬁ-ﬁggr 43-FEB-2004 RaTarsice Mo.
Traffic Safaty (1-B88-3 ]
Admihitrstion INTERMET wvrwe.nhisa ot gov /hotiine 10057427
T e, [ '_1 x ) Daytme Telephone Nurier | E-mod Avdreas
r . ,mu - ﬁpﬁuh N Evaning Telsphona Number
thorfge NHTSA wide of bhis tto th Ffachaer af hicka ?
f: m"m&:r an umrrfg:mn, ;1:;5 WILL ;::?;mﬂd:r:::rn:lmt orwl:dir:;’r:.mn volics mgnmuur. m Hﬂ
SgretweofOwner . e Dobe
- _ VRHEICLE INPORMATEON . .
17 cigt Vetikia Tdentication Munber becebed at bottom.of sidshiekd an ditver’s akfs | Make ~ | Model - | Mode Year
: - DODGE GRAND CARAVAN 199
Dwim Purchased - | Dealer's Mame and qu:hme Murmber Engine Funl Typa:
' No: Cylindera
Orig Denler's Chy State Zp Cede
' m:m ] Antiock Bra Powerlraln ' Yehice Companent Code:
. 190000 AIR BAGS
1 cruka Cantroi

Incident Dateis) .Hlll:!ll"ﬁu'l

| z00nN-2009 59000
Thra Make
| ey e Falure Location:
[Tira Component Code _ [ Tie Fabure Type
. ADDITIONAL ITEMS TO BE COMPLETHD WHEM REFORTING A CHILD SEAT FATLLURE
Make: ‘ .—|Date Manfachored: [ Modal Mo, /Harpe:

Nervabiva Dascrirtion of Incids st ¥, Cracshis ), asd Injary ().

Pluaas deocriea (1) svants ading wp io the fallors, (2] s and ke conranqHences, und {lj-l-tm:l—h-m Hw InBwray
L, parts rapainad or rophicet [and ¥ old park i svafobe)- :

AT ANY SPEED ATR BAG LIGHT CAME DN AND STAYED DN. WHEN THE AIR BAG LIGHT: CAME DN THE HORN AND CRUISE CONTROL WOULD
NOTWORK. AN ARTICLE APPEARED IN A CONSIIMER MAGATINE THAT DOCUMENTED A DEFECTIVE CLOLK SPRING. *AK

Tha Privacy Act of 107 1Pkl Law 53-FTE ThM fsrmation s recpmrtsd pemsank be saboriby «asbed it Mk besl Hgnwey Trafic Eofaly Act wdl sulgnquent
amd i1 - YoU e mocer 5o obilgeties W respend this jeertooasine. Tour respoess MAT by used to axlel Hel BHTEA In diitarmining whwther p Manafecerer

showk] Elch §RHODYINES BCHion ba CAMTRC 1-PRSMEY Sefect. 1 the MITSA with ndrietscrative siforcement of RRigution Bpwinet & FaEsiact mapones,
ur.#[h&llllﬂlrgﬂlrﬂﬂfhtﬂﬂhﬂlﬂﬂﬂﬁlwﬂm : e e,y
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U5, Degartment Vehicle Ownear's Questionnaire Date Recelved Reposhory L] |
of Trarsportation . To Report Wahich Dufacts _ . _
Nethonal Higtrriay ' 'i,%mm DA-FEB-2004 Refmrence ho.
mn::tlml Itln“ n INTERMET'www.nhisa.dot.gov/hotine 10057424 {

(WNER INPORMATION Ty e or Print)

Daytie Tekephone Nunber | E-mok Address

Hama
Do pou suthorize NHTSA o provid » copy of this repart tae the mnuhﬂw-rnfrw vahicle? Oy : Fiffos)
In the sbrence of an authorizatan, AHTSA WILL Harp.rnv.l'nﬁ FOU AAmE o oodress to the velhicle manulacturer,
Signature of Gwner Date_t _§
YENICLE INFORMATION
17 digt vehicle Lok rification Nisviwr tocabad at bottom of windshisd on diver's sta | pwioe T Mocke! : Mokl Ymar
. DODXSE GRAMID CARAYAN 1998
Dete Purchased | Dealer's Name and Telephona Nusmber Engine: Fuel Type;
Mo Cylndens
Owmer Dealer's Chy Sharke Jp Code .
Transmisson Type [ Anttock B Powertrain Velhicin Crwrpormitt Coce
. B : 140000 AIR BAGS
(7 crukea controt .
) Mulipls Falluw: 3

Inckiant Deteddy Fumm;u Fallure Speaf

1R-NOV-2007 135000
Tire Make
No. :
Tira Companent Lode - : Tie Falure Type
. annrnmnurausm BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Mam: Dete ManuFactured: [m:lal No, S e
Seat Typa: - Instulation System
Child Saat Component Code: Fajed Part:
Crash Fre

L] ves [X] wo
Narrwtive Dascription of Incidant(s), Craahfmn ) IMW
Fisasa deycriy {1) svants lading up to B Ml Iﬂhtﬂqﬂm.ldﬂ]ﬁhtm-dn--hmﬂlhm
nmmﬁﬂﬂwi{-ﬂ'ﬂﬂﬂh
nTAHTE‘EDAEElGUGiTCCHEEOHMDSTMEUH. WHEN THE AR BAG LIGHT COMES ON HORM AMD THE CRULSE CONTROL WILL NOY
WORK. THERE IS AN ARTICLE IN A CONSWER MAGATENE THAT DOCUMENTS THE PROBLEMS THE COMNSUMER 15 HAVENG. TI'EPRUBI.HH
MENTIONED IS A DEFECTIVE CLOCK SPRIMG, "MK

mmuﬂlmmmﬂﬁmdhhw“ pr-nll u-uh-rlu mﬂhﬂumum mn\::mu-unm_m
amandmdni. ToU BT Ender o ob BpeHos b respord this quastionmalire. Yaur responss Ty be saesd b L ik Bea MNTEA in Satarnd biity] Whathar @ Nanafacmmy
albould balok Apptoprinte sction i carect & exfety defeck. If tha RIS prince sl dﬂll-m“ﬁmﬂnmlh R & wrtrafachs mar, your P pane,
v stutticalasmmery tharncl. may ba wsaid in sapport of ks apency's sction.
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us. operoee Vehicle Owner’s Quastionnaire Date Receled Rupository [T
SheeE e e ey petc

Tramc Batery T - (1-988-327-4236) 02-FEB-2004 . Rafurence No.
Adminiytration INT ERNETwwvwr.nhtaa dot gay/hotine 10057278

qunmmurrmwm

T Dewbime Te_hr.rl-nu Mumber | B-mal Ackirasy
oy .. - ,mh Tip Code . Evening Talephona Number | _ I
Do authoriza NHTSA to provide a copy af thls report to the manufactecer of your vebicke ?
in rﬁuubnm of on outhorloothon, N¥TSA WILL NOT provide your nimd or adorass (o tha vehlcs mgmﬁsﬂwur. NG
Sigraburs of Ownar . Data__Jt_J{ |
YEHITLF INFORMATION
1?MWHIMWMHH#“WMHMMM# Maka . ' Mode| Mode] Year
a2 PLYMOUTH VOYAGER 1999 I
. Date Purchased Denlar's Moy snd Talaphona Humbar . Engine: FusiType:
) . s CyEnders
Traimankeion Type | Anttock Powertrain ‘i""""" Tﬂﬂm
AUTCHATIC (7] cruse Control :
' Mukiphs Fallre: 1

Incdent Datm(c} | Fadure Mhzage | Fakime Speed |
02-FEB-2004 66000

Tre Mae ' Yire Medel (Hame of Mumbers 1 The

Soe (Exanple PIIS/SSI5)

m} E Origimal Et#h‘l‘.‘t . Falurs Location:

‘Tre Component Code Tien Falure Type
ADDITIONAL ITEME TO Bl COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Mol " Date Mamufachirsd: Mociel Ho. MName: _

Chi Seat Component Code: Faded Fart:

Cragh Fire

Munrative Descripthon of Incide ni{S)y Crash{ma ), and Injury[la].
Mosen dascrle [1) avety lading Up to bee Mliore, £2) Bure snd S o0 S neid, Zud (3) whet nes done te cowract the Blura)
La, parin ripairad or rapieced {and ¥ oid part s wallable). -

- THE YEHICLE WAS TAKEN TG THE DEALER BECAUSE THE AIR BAG LIGHT ILLUMINATED AND THE HORN WDULD NOT AUNCTION. THE DEALER'S
MECHANIC DETERMIMED THAT THE CLOCKSPRING ASSEMBLY WAS THE CALISE OF THE PROBLEM AND MUST BE REPLACED. *NM

NCLICH B - - POSCR AOA LT, Foi 05 2 B AN ATT,
‘T Privacy At of 1074-Public Law 93-575 Thin Information Ls recruaaind prgyant to sutherity vastad in tea Rethand Highviey Trafic Safuby Act od subesquant
WmERinAL Yom ik et o obigation o respomd this qasstions s Four riagionst sty bs s s b assiat the RHER I dad o ning whethar & Bes by

sioukd take vppraprinte sction Lo cormach 8§ Mlihy defect. IF by MHTSA promusds with wdminisbative avorsmant or Bgation soalst & Senoiacturr, reapon.
gr-m--mlq_“lﬂﬂ,ﬂ!huﬂh_mﬂmm’.-ﬂhm . - e . " FREYEAF
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L.5- Department Yehlcle Owner's Questionnalre Date: Recetved . [Repesttory [T
of Trangxitatian To Raport Yahicle Safety Dafects
lhthllsl:;l;mr . ’ :{.1-!‘:2?’:;:‘} -0AN=-2004 _ Aufarence Mo,
Adminktration ' INTERNET www.niviza.dot gow fhotiine | 10057215
OWHER. TNFORMATION Print) :
T o (Typa or . - Daytme qu:hunu Murerber | P-nmd Addrass
mrwmkeﬁﬂrﬂ i provide & capy of Hils raport (2 tha manufacturs: of yaur vablclar NO
In the albaence of ar aubixyrizetion, NHTSA WILL NOT provide your Asme of sddress m the vahicla mnurf&u.-w.
Sigraturs of Cwner L_J
VEHEOLE INFORMNATION
umwmuu'ummmuuutmnurmmm:m Malm T Modsl Mode! Year
. ~ | poDGE CARAVAN . 1998
Tute Prhased | Demiar’s Nems and TaEphona Hamber Enghe: Fue) Type:
No: Cylinders
mﬁw Dealers Cty g Code
Tranarmiszion Type |[] mmd Powerirain : Vahich Componant Code
141000 ATR, BASGS:FRONTAL
I cruse contra
. _ Multipls Falre: 3
Incient Detefs)
L4-TAN-2004
Tow Make Tre Modei ame or i) [ Tre Ste (Exarpis P2L5/GSRIS)
e =] %‘“I E‘ﬁw Palure Location: _
Tire Compone v Loe ' :
DITRONE | T Fafure Type
mDIFMLII'EIETDB'EI:ﬂIILETHI WHEN REPDRTING A CHILD ATLURE
Makm: Dabe Manufackured: | Modal Mo, Jaima:
Saat Type: : Inctafation Svstere
hid Sest Companent Code: Falked Fart: -
. ' nmm INCILENT JNFORMATION
"Crash Fre NEbo Of Poreume LT red | Mbes eported & PoCE
Mo a

Murrative Descxiption of Incident{¥), Craah(sa), und Irdur'rEll}. '

Mams duscxiba (1) avents lsacding up to tes fallors, (2) falre and ke mmm-ﬂmﬂmm-umm“m
Tom, purts rapaired or replyced (ang iF ol park s avafabia],.

AT ANY SPEED AJR BAG LEGHT STAYS ON.- AL S0, HORN IS INOPERAR E, MD‘CH.UEECOMEIEMTWGRIL THEREIS RECALL
0V293000 CONCER MING TLOCK SFRING FAILLRE. ROWEVER, THIS WBHICLE 15 NOT INCILUDED IN THE RECALL DUE TO VIN. *aAK

n-mwmtulmmuun-w:mmumum nnﬂﬂ; w-mnnﬂhmmmmm Hl'uq- Act MR Pl iU

SR AL, YER Bl Undar i o g tie 10 e B R e 0 o BeATRE YU T Piofie-itsd Baiy Del Bwall e it tha MHTSA s daterminis g wisdher o Manufs cterar
T thy MHTEA prgrmads sith sdministretive amlorcemant sr Igatian ngilwt runrls chirny, Y RUr FEEpORI ,

whpydd balty appepripbe sebien b torniett & axfady delpct.
or & siatirtioal sanmary cherack oiay e waed s mupport of tha sosscy's nctisn




e DOT Autoc Safety Hatllne FOR AGENCY USEOMLY 100148
.5, Department Vehicla Owner's Questionnalre  -[Cate Received Reposieary []
of Trarsportation To Raport Vehicle Safety Defachs
lhthus!.ral;my ’i—l‘_mﬂiﬁr 03-FEs-200 Referancs No.
Frafiic INTERNET-wwwin . 10055436
Administration _ Intsa.dot.gov fhotTee
OWHNER INFORUMATION Pr '
T — {Typa or Print] . Deytimm Tlephone Number | E-mell Address
! : . ¢
Tty - ate Tp Codn Evening Talaphone Number
Pe you au;mrl'm WM TEL to grovide & copy of thix report 4o the manufactirar ul'wm- vehicke?
In tha sbrance of a5 autharization, NRTSA WILL MOT provide pour pame or dodress to tha vahicls J'I'Ilm'.l'gaﬂ'l
VBHICLE THRORMATION
i nummmmmnmmemermm ke Model - Mol Year
1eacresL NN : _ CHRYRLR TOWN AND COUNTRY | 1oea
Date Purdhased | ealor's Hame and Telaphona Kumber B Engine: o { FuslTypa:
20-JUN-02 No: Cylinders 5 GEay
T Demlar'a Ciy- State Tp Coge .
Transrission Type |B) Anttock Brakes] Powertrain Vahicla Carmponam: Code
ALTOMATIC -'c 1| FRONTWHER DRIVE 142100 AIR BASS: FRONTAL-SENSOR/CONTROL MOBLLE
Mukiple Fallure: 1
. Incidart Cate{s) | Falure Micage | Falure Speed
1E-JAK-2004 57000
ey “Tre Stee (Exampie FIESER,
5T Ro. (Exampk: DO THALIABCTES I Or menk .
- i et Falure Locetion;
Tz Fallure Typa

Anqrrmlﬂl.m Tunmurr.mm NEPORTING A CHILD SEAT PATLLIRE
Maka:- Db mramared- | Mode No. Mame: -

Seat Type: JrGtakation Seeteny

Chitd Seat Component Code: Falled Part:
' . Anmmmmmmu

" Number ufDalhi ) dtﬂ Folce

Crueh Fire Nontxer of Persrs Thred |
| [lves Diivo [ [ves &l wo
Narrwtive Tamrigton of Iecidest{S), Cresh(es), and Injerr{as),

Planses duscriia {1} svacts Feading up to the Rellere, (2] Eslitire and R wmuqnnul,lnl (@) wisot way dona to correct tha falere;
La, parta rapairad or rapced {aed Fekd part b syoRebie).
CLOWCH, SPRING IN STEFERING COLUMM IS DEFECTIVE. ATR BAG LIGHT IS LIT AND THE HORN, ERUIEE CONTROL AND RADIO CONTROLS DO NOT

WORK "AX

Tha mm.ﬂ'ﬂ‘"—mmn—ﬁlm Wermpitioe by u'_tnd lm-ﬂ hlﬂilllvnﬂldhﬂlll’hﬂul-l Highwswy Tradtic Safaty Act ind sibaepant
iy ambe. You sre ursdes na okl rifos to reposd 't 4 ossrtfoses ire. Tour resposss sy e seedl to gt Him NHTAR b daterwrining Whathsr s Muns iecarar
whauid tul:uﬂprqrhh iction to correct a anfety dulact I tha HHTSA dﬂrlhiihlﬂ_u maforcasnant s Bigs Han sgsinet § mapifaciUnr, ¥ I raepoees,

or m sttt el amrry tharsol, may b weil I support of e sge actien




e : DOT Aute Safely Hotlina FDR AGENCY LSECHLY 100148
U5, Departrent Vehicle Owner's Questionnaire Date Recebred Rapesttary []
of Trarsportation _ To Report Vahicla Safaty Defects .
fatianai Highuay : :Es.:mzﬁ ' 03-FES-2004 Reference Mo,
Idrn In:.hm INTERNET wwrweaihtsa dot-gov /hotiine C - | 10056407
mme AToN(Trpa o Deytime Telephone Number | E-mil Address
Do you awthorize NHTSA o grovida & copy of thixrepart to the mEsWscterer of your velicie? mE m No
- In the absency of an .un‘mruﬂmm MHTEA WILL NOT provide yoar nams or addras (o the vehicle man
Sigrature af Cwner Date___J [
1nh|:um:h Idestficotion Humbar Locebed st bottom of wisichinkd on dever's 2da | Muie Model ModatYear I
1pq{5|=4-|@_ . | PLYMOUTH GRAND UOYAGER 1999
Cere= Purchased Dealar's Bame and Telsphone erbur Engina: : Fusl Type:
26-SFP-98 : No: Cyinderz § G
Drigiral Dwrer Pealers Ehl State ip Codn
- X - .
Transmission Type Mthdmm Powartralh Vehide Compormnt Cods - I
0e3
ALTOMATIC Enﬁ' FRONT WHEEL DRIVE 100 ENGINE AND ENGINE COOLING: EXHALIST SYSTEM: EIEEIDh
. Mukiple Falura: &
. FAZLED COMPONENT{E) / PART{Y) TPORMA TION
Incidant Datefs) | Falune Miisage | Falune Specd : :
| D5-DEC-2003 57511 |
e Fake ' “Tie Model {Rarme o Nunber) | > (B .

BT N {Earole: DOTMALGABGI3E) [ Ebrert | ranen Locaon

e Component Lode . ' : ImFlIlruTrpn
. . ADDITIONAL TTEMS 10 8 WHEN REPORTING A CHILD SEAT FAILURE

Madm: Data Manufachured: Model Mo, /Mame:
Soat Typs: ' m :
£hid Saat Component Coda: Falad Pam:

AFH.'II."AII.'E nr.mar lll’ﬂlllﬂ'lﬂll

Cragh Arn

MNarraiiva Descrigtion of Inckdent{S), Crash{es), and Injery{ ).
Fipeys doacrib (1) svanly londing up bo tha hlhu.ﬂ] fuliare wed M crbieyast ORE, M ﬂ}ﬂuuldumnwmuﬂnﬁmm
Lty parts ropaintd or replaced {and ¥ oid part s avalabla).

EGA SYSTEM FAILLIRE (FAILING AINEAGS, HORN, AND CRUITSE CONTROL SYSTEMI-AS PER AN ARTICLE TN TODAYS ATLANTA JOURNAL-
LONSTITUTION, YU ARE CURRENTLY PROEING PLYMOUTH GRAND VOYAGERS FROM MODEL YEARS 1958 B 1999 [UE TO 109 COMPLAINTS
REGARDING FAILING AIRBAGS, HORNS, AND CRUISE COMTRCH, $YSTEMS. THEREFDRE, SINCE MY VAN HAD THE SAME PROBUEM, I WANT TO BE
ADTED TO YOUR LIST. *AK

mmmumuhunmﬂ- mhﬂm nnullthluhlltr'ﬂ-ﬂlh nmlwm-mm-nd-mm
amasdrnaaby, You sby wier 5o ohilgetion to respooml this quistichagina. Tour rasponss many s seel bo dreilet e FTEA b i itfing whatier 8 Hasrbcterar

who il tajoa appropriabe molivs b coraect & 2nfuky devect. If tha NHTSA procesds with llnhh‘h‘ﬂn-ﬁmturllhltbn npuinsk x manrfactu mr, yewr reapohe,
or n stathitkal Aummary eamsod, inary e usad e sy part of Hie sgancr'y 20 ioe




DOT Auto Safety Hotline FOR AGENCY USE GNLY 100148

1.5, Dagartment Vehicle Owner's Questionnaire  |OuteRecelued Reposiary [
of Transportation To Raport Vahicle Safoty Dedacts

Matiaem Highvay :Il[]w_ﬁ%r _ 03-FEB-2004 Reference Na.
it JNTERNET swwiww.nhtaa.dot.gor fiiotline 10056404

OWTER A TION (Typa o ! Deytime Telephons Runber | E-mal Addres

Oy iamm—s— . : !t.utu F-hmd. Euem'gTudemarhnber

Do you "mpm ANTEA (o provica am#mmrtwmmmhﬂurv of your vitiile? - [y NO
In tha akzeace af #n authorization, N TSA WILL ROT provida yoawr cama or addrass o tha vanics ma [ay T

Sigrmbuih of Gemar Date ___Jt_J
VEHICLE INFORMATION )

W
17 dipit Wohichs Jdeiificssiien Nuibes: Loceted st botiom of windshiskd on drivers siie | Malos ) Mode! - Modsl Yaar
PLYMOUTH GRAND VOYAGER 1958

Dabe Purchased Dealar's Name and Tekephons Number Engine: Fur|] Type:
J-DECH? : No: Cybnders & Gas
um.%ow Draler’s Ciy 15ate Zip Code .

Transmissbn Type |Gl Amtock Brakey . Powertrein Vishice Componant Code

AUTOMATIC |G crulse'comtrol | FRONT WHEFL CATVE 140000 ATR BAGS
" Multiple Fallure: 2

Incidant Date{s)
26-1AN-2004

{Ta rake [ Ti'e.ﬁu{Eumpb P2jEfemas)

Y - s, DOTWRLSRECHSE, | [T ol s | Fasr Lo

i Companert ode [mﬂmw“
murrmlw.rrm T BE CONPLETES WHEN REORT A L5 BEAT FATIME

Make= Date Menufacharmd: Modi] No. Narie:
Seat Type: : W

Crash Fine

Karretive Daicription +f Inckdsnt{8), Craphies), and Injory(isa).

- Mumye dysciby {1 svpnin ksiding s to tha talhwes, §3) ialore and i CONnseqLANCRs, Al (1) whal wet dooy o cermect tha vl

La. parts rapaired or repiacod [sed ¥ oid pert s yvailabel

CAUTSE COMTROL FAILED ABCUT 45 DAYS AGD. ATR BASG LEGHT BEGAN COMING ON uETW'EEK. AIR. BAG LIGHT GCES ON AND OFF, BUT IS
DN MOST OF THE TIME.*AK

The Mrlwﬂl:td'ilﬂl'ﬂl:l-ﬂ“ ITI'I'Iﬂ l'li:-lﬂﬂlh I‘Illlihlpll'lﬂhlllll‘brh --mthw-mmmmmu-umm..

W e R, ¥ou Bra undar sa abligstias ko resporl thiy qoesthymasine. YOl res porss may b aned ba sealk thy NHTEA by doterminlng what har & Mansfsctver

| sbwyilll bu ke mppwroprinds schicn b correct & sefaty dafeck i tha HHTSA prmdlﬂlhlllmllﬂnﬂu awforcanis it of Bigetlae againat & nn-hm, FOuN st paiy,
or u statistica] summery tharact, mary by wesd In sopport of b agemcy's acfien.




e DOT Auto Safety Holline FOR AGENCY LEECNLY 1367

IS5, Depmrtment Veohlcla Owner's stlonnaire Date Recelved Raposttory []

of Transportatian To Rnp;:rt vblg.nllm zt.grm 1 -

T“rlt'l'i:'l:“sl:lﬁw S (1-BHE-3217-4238) 28-1AN-2004 Rafurenca o,

i ktraton INTERNET svww.nhitsa.dot.gov /hotine ‘ 10055957

" OWNER INFORMATION{Typ«a or Fyin -

Kama ] : = ﬂ _ Danyrtime Tm Muarber | E-maid Address
Addrens ' .
m m _ ﬂll‘ m B"Eﬂm Tehphl:ll'll w

Do you pubborize NHTSA to provide & topy of this raport to the maaufacturer of your vehicle? Ovr X ~o-
I the pbxence of sn authorizellon, NHTSA WILL NDT provids your pame ar address to the vedicle mano Br.

Sigruture of Cwner — = ;= Dete 4 J
_ YEHICLE LNrORMAT ION
17 digr vishicks IdentFication Murter Locabed sk bistham of widshisk! on deiver's side | Make ' Hodal Model Yoaar
pliiic el | - - | DODGE CARMVAN - 1590
bate Purchesed Dealer’s Name and Temphone Nosmber Ennhe‘- . : Fyal Type:
] No: Cylinders
nrgrt-:f]m Desler's Cky [Seatwm Tp Code
" Trpe . . 141000 AIR BAGS; FRONTAL,
] Cruka Contmi
Mulipl= Falure: 1
- FAILED DOM INFORMATION -
Tnddent Date{s) | Fafurs Miangs | Fadure Specd '
‘50000
e ata _ PIAEIESR1S)
TS W (Example: DOTHALGABCOIR FTomgial - :
B = £ Falre Location;
ADDITIONAL ITEMS TO BE COMPLETED WHIN REPORTING A CHILD SEAT FAILURE
Maks: : ) Date Mamofactured: - Madei Mo /Name: :
Seat Type: Imtaliation Systen
Chikd Seat Conponest Code: Falled Part:
ADPLTCA BLE THETDENT THRQRMATION ]
(F e cimsy . L BT )L ]
.| Crash Fra : Murber of Reparted ta Polos
| [ 1ves DKo | N

Narrativa m‘h-nlhcﬂllﬂl},ﬁnﬂn},llnl Injury{hs),
Phasa daxcribe (1) ovents leading up bo tha fafoes, (2) BHurs and s conssquancas, and (3) what was done ta corract e falnra;
1a, party repsalrad or rapiacad (and If old part Is sveilnkis].

AJF. BAG WARNING LIGHT STAYS ON WHICH RENDERS THE CRUISE CONTROL AND THE HORM INOFERATIVE. THERE [5 AIN BAG CLOCK SPRING
RECALL 02V29300H), BT THIS VEHICLE IS NOT INCUDED DUE TOVIN. *AK

: I ayaiaie 2/ Firm Depyritrsnt As ; Roper Ivnkce. AT,

Tha Privacy At of 1074-Publi Ly 53-570 Thiv Mlermintos b pguestad punmsnt: b suthar ity waetid i tRe Moot Higheay Trafic Saimty Act sed snimapsnt
srmasdwets. Yau ars under o aflioetion to raxpani this guestansaine. Yrer rerposes say be ceed o ssshit the BHTSA In determining whather s Manufactarar
miobill el & wrinte nctisn i correict n safety defact IFthe NHTEA prcatishds wlth 2in inkebrytivy ldm-nnt-minﬂmuiutimmmm,mmm
oF N BE mehnﬂlun,uﬂnmnﬂmrllﬂn -




e BOT Autn Safety Hotline FOR AGENCY USE OALY 100045

LS. Department Vehicle Owner's Questionnaire Dete Received Repavkery []

of Transportation To Report Vahicle Safety Defects

Mrtionot Htrwoy 1-MBA-DASH-2-DOT : :

Traffic Safety {1-888-327-42385) 20-IAMN-2E04 Raferencs Ng.

Adminktration INTERMET wwwinhtsa dot.gov/hotline _ 10055945
Tama - (Typacr Daytire Telkephone Mumber | E-mai Addrass

Cp yoo awkutizs NHT 5A o provide a copy aof s reparl tn the maowacturar of yourr vehide? D ¥ m RO
IN (he Bbzvnck ar an suthorizaton, NHTSA WILL ROT provide your A8me or Jddeess o (e velicls m.nuggmrm .

Signature of Ormter ﬁ%
) ’ VEHICLE INFORMATIDN

17 gkt Wehick: [tentfication Munber Located At bottom of vinishizl on drives sife | Make ' Madal .hh:H'rur
- - PLYMOUTH WIYAGER 1954
T Dabe Puidhimed Cealer's Hame and Telephone Number Engine: Fusd Typa:
Na: Cyinders - ;
orig Deakr's Cky Rate  |zp Code '
' mmm. ] Arlock Ba Powertraly ' " Vmhichy Component Coda —I
) | 140000 AIR BAGS
[ crise Contral -
_ Multiple Faiure: 1

Incidamt Date(s) | PFalure Misage | Falure Speed
01-JAN-2004 BOo27 ]

||
|
| I—

PE15/85R1 5}

Tires Mol

DT - Tl DOTAALIABCISEY I R T

T {mponamt ,oda | T¥e Falure Typa
’ : ADDITIOMAL ITEMS TO BE COMPLETED EN LEFORTING A CHILD SEAT PA R
Il-hdnl Mo. fidams:

Malm: ° Date Manufachursd:
Seat Type: Instagation Svsteny
Child Seat Component Code: Falled Part:
: i APPLICABLE INCEDENT INFGRMATION
V. I DRITE ] SN O B Lt w LT EBIEL el Lade U # _I
Cresh Fire Kurrber of Persons Intured | Kumber of Deaths | Reported to Polios
o N

Ha
Marrathve Description of Incidest{s), Crash{es), and Injury{ar).
Plaave duseribe (1)} svasts [sading up io e falers, (1) falure snd bty consequances, hod {3) what vess donn to coPract th faBurg

i, partd mepaied ar rephsid {esd T ald part =svaliebinl
CLOCK SFRING FAILED. A RECALL WAS IRSUED, HOWEVER THIS VEHIOIE WAS NﬂTII‘l:U.DEDmHRE:ALLWETUW. K

MR, [} BUHER DN - POSCE B LBt meTE B 5. 3 ACH AOOTTTONA! SH ]
Thi Privnay st of 1974-Publis L 53-FF8 This formation b regusobed pursustt B sulbority wssbed I thr e on i Highwary TraMe Safsty Act and sohayywunlk
::“h:“mh mm;nnlm_m;mﬂ QUi RN, YO Fespone reay be wed o skt the NHTSA in datarmining whothsir s Mmoo
. ukd niow ¥ metlen ka orract e in Wkt NHTEA prossbids writh sdosinkiraties v brcen st or [igston myamat [ I —
4 & abuthitical 3midrnd oy thareol may b4 sl In wupport al the lm;m ! . .. " mannbo it




e DOT Auto Safaty Hotline . FOR AGENCY USE ONLY 100161
U.5. Department Vehicle Owner's Questionnalre Date Recaived Raposiory (]
of Tramportaton To Report Yahicle ;-tr Dafuctn _
TramcBasmy T (ssu 337-4735) 21-JAN-2004 Resterence N,
Adminkiratien * INTERNETmwwnhisa.dot.gov/hotlng 10055513 I
INFORMATION (Typa or Print) -
Name = § == Daytimee Tedaphone Number | E-mall Address |
Da you autharlze NHTSA to provide g copy of this raport to tel mamutscurar of poor vahicle?
In the obsenm of an authoriratipn, NHTSA WILL NOT grovide pour mml ar mddvazs o Che rafiche mmuffgtw )
Signatura of Oumlr Dxta___4 2
YEHICLE INFORMATION ..
17 At Vehicke Xentnation Furribor Lacated at bottom a windshis an driver's:sia | Make - Mool Mooel Ye
PODGE CARAVAN 1999
Date Purchasad Dealer's Name and Talephone Number - I Erigire; Fusl Type:
' No: Cylindans
Drhlﬁﬂmw Dealer's Ly |Entm Zp Code
Transriambn Type DWM.J Powerbrain Vehide Conpunent Code. l
' 140100 AIR BAGS
[ crues Control
Muktide Falure: 1 I

Incident Datels) | Fabure Mienge

e i) (e o Nt

Tre Make
WEM: I:D_THHLBAB:(_BE'.I Eﬁw Faluw I.n_ﬁthn:
T Component Code . . Twa Fakss Type
) ADDLT TORAL 70 BE COMPLETED WIHEN REPORTING A CHILD SEAT FAILURE
Make: Date Mamlactured; | Mocel No.tame
Seat Type: - Instpliation Syyterm
Chid Saat Componant Code: . Falled Part:
. M‘Fm m‘l’ mmn
Crash Fre NTbe Of Persons Ned merm:uuu-u H.epﬂhdmhhe

Marritivs Dascriptng of Inchant{s), Crashies), s Infury ek )
Plaass dascriba (1) avents ading sy bo tie faBers, m‘mdhm.dﬂ)ﬂ_mumm&“
La, paits ropuirad or raglecyd {mnd ol part 1 svalisbls)

INTERMITTENTLY AIR BAG LIGHT AND THE OIL LIGHT ILLIMINATED, AND YEHICLE MADE A CHIMING NOISE WHEN STARTING. THE LIGHTS AND
THE CHIMING CONTINUED FOR. & TC 15 MINUTES. DEALER COULD NOT DUPLICATE OR DETERMINE THE PROBYEM, *AK

Tha Mﬂﬂlm-m I..nrﬂ-m‘llh m- hm—--ﬁhm vabad I tha _hlllﬁmm&hhﬂﬂﬂlu“m"t
mhbaibd i iitta. You are wader na shigution tv respasd thly qEEstionnaine. Your responss meay ba ik te naalek s NATEA bbbl i inlng whisther & Mesuichear
mhould tak s spproprisie Acthih e corract & dnfety dafnct, B The HSTEL Eu“lltﬂllﬁ'lhm Enlarcamamt ar [EigaBan ugeinet & minnwia=turar.

or & At anmmury tharsof; mry ba esadd In support al the spascy's actio. - b man foMr Maponsa,




e DOT Auto Safety Hotlna FOR AGENCYT LSEQNLY 100147

U5, Dagertment Vehicle Owmer's Questionnaire Dete Received Reposkary [

of Transoration To Report Vahicls Dafacts _ I

T'::;“i Highvay },ﬁﬂ..' me _' 3;5.‘“3 ' Z1-JAN-2004 Referance No.

Adm lnhh'ntlunhl vty ) INTERNET wwiw.nhtea dot.gov [hotine ' 10055455

W NER INFORMATION [Ty ps or PHit) - '

Tame - Oeytima Tilephone Humber | Bl Address
Chy C - — |=ate Fip Code Evaning Telaphona Numbar

Do pou sithorize NHTSA o provide » copy of tis report to the eranwacterer of your valice? F *;fﬁ NO
In Hh= ghisnce o an SUTAOrZation, AHTSA WILL NOT provice your rEos o RAEress B2 e vehice mEourdEure:.

Sigratuwe of Dwner Dote il
INFORMATION .-
ummmmmmuummnrmwmmm Make Model Mods Year
mqm- PLYMOUTH VOYAGER 1099
Dute Purchased | Dealer’s Name and Telephone Nunber Engine: T I
: : Cylbers .
nﬂiﬁm Denlers Chy : ' Stats Zip Code '
Transmikon Type L] Antiock Srakes Powertrain 141100 ALR BAGS: F:?J:'FALEISORJ’EOHIRDL MODWLE
[ cruse Cantenl
| | Mokple Fakre: 1
) PATLED LOM IMORMATION
Incident Dute(s) | . Fadure Misage { Folure Spead -
17-HOV-2003 ' |
Tire Make , : B m&a{mm PISEaRIS)
B T e T T S pp— 1
T Component Code - Tre Fallure Type

ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Make: bate Hll'll.lfll':tl.l'ed IH:.'I-EI Ho.fMame;

Marmtive mwmnuml. ﬁ'lll{ﬂ].lld Injury(laa}. -
Masen dascrive {1} wyanta h-l:lnlwhlhiIrI,Mhlhr-nndhmu-maﬂmm{u-lnuhummnuw

Lm, parts repaired or repiaced (aed i old et s syaiabie).

WHILE DRIVING AIR BAG YWARNING LIGHT AFFEARED ON THE DASHBOARD INTERMITTENTLY. *AK

ATT,

mhhnrrlﬂ -rumuulmsmlnmﬁnh rﬂ'ﬂlhl ll.lnlrt In-uﬂ-:rlytimthﬁl mlmrmmh wrdd subaaguart
b ducarren. Yoru era uriar ne chiigetion te respond thiv gusstivarmire. Your responss may s seed to aasist B FHTEA in dytermining whather 5 Mamfactarer

boahll imhs sppronrists sctions bo conmct n aafuly
:lrlltlhﬂ:l a_nlmtllm‘&;?“:ﬂﬂhmafh POy Ncthoin,

dulwct. 1 the NETSA procesds with li-i'hh'lllu mnforca wwant or Higatiow mhlt # WA UEEELTST, YO N Fikpares,




. DOT Autp Safaty Hotlina ' FOR AGENCY USEONLY 1367
. IL.5, Dapartmant Vehicle Owner's Questionnaire Date Received Repostory [ ]
of Transportsthon To Report Yehicls Safety Defects - .
ety Gi-880.327 4258) womnztor [ rerwearo
10054001
Admivstration m:-nwmhha,dnt.g ov/hotine
CWHNER INFORMATION [Ty pe or Print)
MNamme . Day Hire: Talephone Mirmber | Bt Addrass
Addrazs i )
City ' ; Btots Ty Codm Evnning Teiaphams Honmr
Do you avthorlze WATSA T provide a copy of OWE raport io Che mathafactarsr of your vainte? Oy . Na
IA thk abrance of an puthorization, NHTSA WILL NOT provide your pame or gddress bo the wehiche mlnu Ctrar.
Sblil:unzuf Chenier Date__ [
VEHEICLE INFORMATION . . .
nduwuwemmmmmudltmﬂnrmmﬁmm Make i Moded Mokl Yaar
DODGE - | GARAVAN 19099
DatePurchased | Deoler's Hame and Talephone: Nurber ' Engine: Fured Typet
. Ko: Cyinders
Ormﬁ Qvmar Dealey’s Ciy i - |state Zip foda
Transmession Type [ Antiock Brakes|  Powsitrain Vehick: Component Cade
. - 141000 ATR BAGS: FRONTAL
Cridse Comtyol
Multipie Fadara: 3
‘ FATLED COMPONENT

Inddent Dte{s} | Falure Mieage | Falure Speed

. : y m| " —
i T

Sant T‘ﬂIE - Insialstion

Chid Saxt Compunant Coda: Fabed Part:

Crash Fre Aot Perats Thiosa T Teher Of Saas Renurteumpm
| dves [dmo b Dlvar X Mo
Marrutive Descriptien -rmﬁ “"'E.'ﬂ‘ I:::.. :rmm:-}. mﬁ-

PibREa Cancriien {1} svarnts hellog up to re R mnnu,lnd WL A donk by rmm-fnn-,

Lm, plris mmfu?:r rlphuu Laml J,nlll plﬂ:hm& 0 " o
AIRE!GWMH]IELIE-ITSC&HEDH, AND WITHIN SECONDS, CRUTSE CONTROL AND HORN BECAME JNOPERATIVE. REEALLGMB’JUW WAS
ISSUED OK THIS PROBLEM, BUT THIS YEHICLE WAS NCGT [NCLUDED IN THE RECALL DUE TO VIN. *AK

mmnm IJI'II-!'I'I“'.II'I!'-IM. rm-tlﬂ llrlllI:l'.ll.llt-rI'l' WBTAr] Wty P torel Highey TraThc Bafety Juct il subasquant
arnandennnts. Yoo dra i no Gigaton 1o riapeinl this disationairs, Your nisposss may bawsd to wsalet tha BHTSA in detaminiiy whkthera Wa gy churss

s i tmlew prista wctian to cormect n e mra.mmuu-imhmm anlarcamsok or pguinat g
or § H‘Hh:m"iﬂ' tanrac; reay ba mdhwn"m of the ngurcy's action, igaticn vy s fucturyr, yanr responas,




& POT Auto Salety Hotline FOR HGENCY USEONLY 100184

U.S. Departmant Vehicle Owner's Questionnalre Date Recefved Regposkory [ |
of Tramsportation To Report Vehicle Safety Dafects .
Ftl;;nﬁl.lﬂum-v Egh“;rﬂ:m : OS5-JAN-2004 Referanca Mo,
s "t‘,'m INTERNET wwwiniitsa.dot.gov/hotline . 10053307
ane PATRON{Tyes of Brby Daytema Telephore Number | E-ml Addrees
addrags ' , . .

D por dwthorize H‘l;\‘TEA 0 provids 3 copy o DN rapor! Lo (et manwacturer of your vehice? g o
To Hm al=ence oF an awtharlzaHon, WHTSA H'ﬂ_l'. NOT provids ol name or podresy by the vebicle m.-nwE

mmu ofOwner - Date __.L_,_L_..__
] VEHICLE INFORMATION :
17 dgit Vahichs Tdantioution Humber Loceted at botteme! windshisk on drivers s | Make - Hur.lil Model Year
araceazoo il PLYMOUTH VOYAGER 1399 :
Peste Purchased Déaler's Nama and Tedephone Number ; Enghe: Fue Typa:
: : Nos Cybhders :
miﬁuuer Deslers CLy State 7ip Codn
Transmesion Type |} Amlock Brakes]  Powestrah ' Vehicl Componant, Lok
: 141000 ATR BAGS:FRONTAL
1 cruks= Control
. Multiple Falure: 1
FAILED COM PART{S) INFORMATEON
Incidert Data(x) | Fadus Mlcage | Falure Speed
TA-Noy- 2003 oG -
Trre Makn Tra s {B:anq:h P'!l..'i,.‘ﬁilt:li}
BT, TBiample: DOTMALIABLOIR) |:| Origil Eqn_uhmrt Fakire Location:
[Tire Zomponent Code T Tira Fallurs Type
ADDITIO .
A —
Maka: H Maded Mo Mame; .
Lant Typa: Instafabtion Sysbam
nild Seat Companers: Code; Faled Part:
APPLICABLE INCIDENT Tmu
Crash Fre ummmmm " rmurnfmu-a Y Revorted o Pome
o H

I warraxtes Dessaiption of Incidunt{i}, Crash{as)y and DiJury

[lan).
Foam describo [1) syenie ading u tuﬂnnhml]hlhnmﬂhumqmmﬂ{!]ﬁtwlmtnmu:tmil'l-w )
ks, purts rupaiced or repiaced (mad ¥ old part ik svalnbie).

AT ANY SPEEDF ATR BAG LIGHT STAYEDL, AND THE HDRN (ID HOT WORK. THERE WAS'A RECALL FOR, IMIMH'E-ICLESUFTHES'&HEM
AND MODEL, THE RECALLED VEHICLES HAD THE CLOCK SPRING REFLACED. *AK

m'n-mqrmuf :lmmwmﬂhm-m- hr-qu-tul M w -ulhu-mr‘-uum Hva Muonal Highidey Traitc Saliaky Act snd subs gy uent
el Nl MANT, Tod e Badar i ohligarion T0 hictpan d th b gUwitionmbrs. Tour rdepooss ey ba waed o it st P MYSA | datam iy wieethar 3 Munsfactumr

whvriaid talor approprinte sctiap to cormech 3 palfety defieck: I tha NHTERA pracesds with ndnintrabiva ¢tkecioitet or Rigabon sgaiaal m sy fechurss,
oF B Atat T ranmary ﬂnrlﬂ-l\rhn nnaed hwnnd’ﬂlmilﬂhm . - YRl rapanas,




Dt_'lDEE GRAND CARAVAN 1850

Tt Purchased | Dealer’s Nare and Telephone Marber - [ Engee Fuel Type:
_ . Na: Cyldess Bas

Duslera Chy State  2ip Code

Trarsmision Typa [l antlock Srakesl Powertrsin Vehicke Component Code
AUTOMATIC | cruss Control | LNKOWN '

e DOT Auto Safety Hotline FOR AGENCY USEONLY 100079 I
5. Departrant Vehicle Owner's Questionnalre - |DateRecied Repoattery []
of Transportstion To Raport Yehkcla Safaty Dufacts . )
Hationai High 1-288-DANH-2-DOT
Tralfic Safety {1-BB8-327-42348) M-DEC-2002 Aaference Ro.
Ademitbration INTERNET 'www.nirtsa.dot.gov/hotiing IHE?IIE
CWNER TNPORMATION ar Print) - ”
TTrhama : 3 {ype Daytime Telephone Numbar | Ermal Addrsss
Ty _ - DO0.000. 000
Ry s ,m Zip Coda Evaning Telephone Mumber
Do vou avthorize MR TSA o provide » copy of this rl:l'.'ﬂﬂ' Co HE maraactursr of your ralicie? X wo
In the sbcence of an swthorization, NHTSA WILL MOT prarvide yourr neme or addrecs to the valicle ma uﬁmr
Signatura of Owner Derte___ S S
17 digh Vehicls Ident¥fication Mumber Locatad wi bottom of windshinld on driver's slde | Make i Hadal Model Yenr

. . FATLEL: COMPONENT(E)/PARTIE) INFORMATION - [
Incident; Duta{s) | Fadure Misage | -Falure Spaed . ' S .

30-DEC-2003 118000
. “
Tire Maks _ _
_ . E %’E EI g_“m“t Falure Locstion: ]
Tre Companent Code The Falurn Type '
ADDITIONAL I'I'BBTD EE OEPLETED WHEN REPOR TING A CHILD SEAT FATLURK
Makan: . Dah: Marnss ciured: hencies I'h.ilh
Seat Type: ' [
Child Seat Component Code: Falied Part:
lFmH.E I!Ill' IIH'JIIII.IHNI
Crash - { e dl .

Warmrtive Description of Incklond4), n'llh{u];.-d Injury(ins).
Fhuduulﬂ vt leading Wp to e Talurs, (1) Tallora and I:l-ﬂmnqulnnl.. and [3) what was dens be correct tha fadhers;
Le, parts g or rapesd (wadd ¥ old part is svalnbia).
THE ATR BAG LIGHT ILUUMINATED, THE CRUISE COWNTROL AND HORN WERE NOT WORKING. THE DEALER REPLACED THE CLOCK SPRING AT
OWHER EXPENSE DF $300 DOLLARS, PLEASE PROYIDE ANY ADDTTIONAL TNFORMATION. *MNM

mma Hﬂmmmnuhnmmnimmlm lﬁlﬂlll‘l" Wit Iy el MImmnmm wud 2 Uk e n
smarximania. You sre weder no obllsstion to raspoeil this gusrticwmine. Yomr rad e miny ba sead tounsiat B BHTER in datyrsining uihetiar & Mg terar

ahpall ks sppreprints scthn b corrsct n anfaky defect. If tha NHTEA mily il pd mnﬂ" nicrcamant or Kesge e rhapon
nr-:h_thﬂu‘am-rr theraal mey ba mead I:Fw of ' lgnq: " ) ' - Akt 3 marmierar, your -




e ' DOT Auto Safety Hottine FOR AGENCY USECNLY 100145
L5 Department Vehicle Owner's Questionnaire - |Data Reaked Rapasttory []
of Transpartation To Raport Vahlcle Safety Defecis _ |
Natianal Highway © 1-G88-DaSH-3-DOT
 Trafhc Sahty [1-20B-327-4238) I9-DEC-2013 Refzrencs No.
Admindstration INTERNET wwwenhtsa dat.gov /hotiing : _ 10052048
: OWHNER, TNFORMATION r
— = (Typo gt Pt Daytime Talephore Number | E-mel Addreas
Gty - ) State Zip Codn Evaning Telaphone Mumber
Do you rwhories RHTSA to provide a oopyr of this report ta e manuwfacturer af pour velicle? Or ND
In the abddnca of on sutioritation, NWTEA WILL NOT provkie your Mol or sdoass Lo Hre vahice mEnafaceerar.
Signatweof Ow0Or __ -0 Date
' VEHICLE INFOR MLATTON )
17 ige Vishicia Tapeaficartion Mambar Locutied ot biottontof windshinld o driver's side | Make ’ Mocdsl ' Mk Yaar
’ : DODGE GRAND CARAVAN 19494
~ Date Puchased | paaler's Name and Felephone Number ' " | engine: : Fund Type:
No: Cyinders -
Druﬁﬂmﬂ Dealers Cy Sate T Code
Transmission Trpe: (] Antines Bre Pawertrah. ' " | Vehide Component Code
- : 40000 ATR BAGS
T crusse Control :
) Multipls Fallure: 1

Incident Dete(s} | Falum H&ga
11-DEC-2003 B3U10

Tre Stee (Example FZ15/G5R15)

Tira Maka:
DOT Ha. (Bxm Tnal .
8 FTjginal Exipment Falury Location:
ent Cade: ! Tre Folur= Typa
ABDDITHINA L TO 5 COMPLETET WHEN REFORTING A ABAT PATLUNE

ke Date Mar factired: I Name:
cank Type: . Instelgtion Systene
G hikd Saat Component Code: - Faled Part: T

Crash Fie 4
| [ves ng ] Llves B0 no 0 o N

of Bncldant{¥), Craash{xa}, amd Injwry [ms). . ' )
und { I} what v done Lo corruct tha fallurs;

Paars dascribe (1) wvasis adl th Ta Burs, {2} Tellure nrd RE: Dbk,

= ng =p to L

Lis, poarta vapoinad or mplsced (asd ¥ okl part bs s lsb ).

CLOCK SFRING FAILED. A RECALL WAS ISSLUED; HJWEHE&?HE?E{G.EWESNDT]ﬂEUJEEDDIRECMLMETDWK A

: ) ATTACH ADOITICKA| SHFFTS IF NECESSARY |
Tha Privicy lﬂ'nhlﬂ.—ﬁ.ﬂ:mn—mmm-mhw‘pm o artieority veurted im tha Mathinul Higirsy Traic Gafaty Act sl Fabanguant
mnl:l::l.‘l"u e ﬂ:;-:ﬁmwr;?:dwmnnhmmwh umyl Y arpint tha RHTIA In Sskarwvining winkhars Mansfsct mar
ahauid Appreprivis M D covrict m By L NHTSA procesils Imitraiiea qufsrcamsnt of Bigation It mieiiore rARpORy,
urll._lthtln anmmary thareol, may be sead s seppast of tha ;mm; [ T- T % . ran " s . Feyour




e . DOT Auto Safaty Hotfine FOR AGENCY USEOMLY 100147 I
U.5. Department Vehicle Ouwner's Questionnaire Date Recaived Rapasttary []
of Tramspottation . To Ruport Vahlcle Dafacts -
National Hghway ﬂ'.ww : . 23-DEC-2003 Refarence No.
MI .ml 'h'"m! - Htth’ n INTERNET:www.nhtsadot.gov /hotline 10051954
TION Prink -
- . WWHER INFORMA wnr L3 Dayne Telphont Nrber | E-mmi AGH
Ardrass . . :

Do you authorize NHT A mproﬂd!pmpydﬁhmpautnmaMlnMﬂnnmwdeu? =y HD
in Hir abxence of an authorization, AHTSA WILL NOT provide your name ar xdaress o bhe vahliche mnuﬁmr.

Signaryre of Ownar Dala__ 2 L
I VFHMICLA INPORMATION
17 cigy; vahice Sdentafarton Wurrber Located et bttomof windshishf on driver's skin | Make - Made _ Maodel Year
FILLEN : PLYMOUTH VOYAGER 1995
Bate Porchased Demlex’s vare and Telephons Nurber ' _ Engire Fusd Type:
. No; Cylinders
Owner Dealer's City Crate Tip Code
Tm;"‘ﬂ:e [ Amtiock Brakes) Powertrain Vehicla Componeri: Code
R ' 140K AR BAGS
1 cruka contsal
. Multipl= Fedurs! 1
- FAILED COMPONENT{S) fPART (5) INFORMATION
Tncidant Date(s) | Falkra Mieage { Fajure Speed
- 23-NOA=2000 '
Tim bizka

. 'Fl'n su.e l:a:armle F215/85R15)

m E%ml@m\t 1 Fabure Looation:
"Tre Emmﬂt{:u:h _ Twe Fatkure Type
ADDITIONAL ITEME TG BE COMPLETED WHEN REPORTINA A CHILD SEAT FA RE
Make £Rte Manufactured: Modal Mo, fNarme:
SeatType: - : Instaftin Srater :
Chid Seat Conponent Coda: - Faled Part: '
ml..lﬂ.hl.l mw nmmmn ’
Trash ] Fire Hl.l\'l:ﬂ‘ufl’amslnhred l-h.rrl:mofl.'milﬂﬁ inPul::

Pewcriptinn of Incidant(S}, Crash{es), and Infary (las) :
Plasss duscribe (1) susnis kandbyg U ba Ehe faders, (2) Hluulhum:nd{nﬂ-tmmtn corrmck th faliueay
Lo, parts rapuirad e« rephiced (aad I old part s svalinidal

- WHILE DRIVING THE ATR BAG WARNING LESHT ILLUMINATED ON THE DASHBOARD ]HTEIIHI‘ITEHTI_T THE VEHICI E WAS TAKEN TO THE DEALER
BUT THE PROBLEM srn.unc:c:uzs. PLEASE PROVIDE ANY ADDITIONAL INFORMATION. “NLM

mm.-gﬂim—hﬂ-mu—mmmmh . _qu-mtnm -mihu-u-u-lummm m [ P w———
1w sidrn e, Yan wra urader no nhligation ty raspynl tviy qumytions sirs, Your respones mer ba ol o st the RHTSA N ctatarm iy wissthar s Mesulchrar

ahowl ks LN o cufrert & Ty afact, W ha MHTER ekl lEH oot B T A O A OF g tion againet & maneischiry oY reapa
-rul_nmm tharaol, sy b wsd in arppart of 1he llnqg:ghl- - re¥o et




FOR AGENCY USEOMLY 200445

@ DOT Auto Safety HotEne .
U5, Department Vehicla Qumer's Quastionnaira [ate Receivad Repositary [
of Trargportation To Report Yehkle Safety Defocts
:;:;nmm }f_”u;n;?;fig . 12-1AN-2004 RAaference No.
Adminfstration INTERNET wwwenhtsa.dot.gov/hotline " 10048586
- - _
Nama . j {Type or Pri) Carythre: Talmphone Number | E-mall Add ress
Address : .
oy . Ig._.“. - Zip Code | Evening Telashana Number

Do yous auihocize NHTSA to previde 3 copy of this raport ha the manulachurar of your vohide? . Hﬂ
In the risanck GF an auliviization, NHT3A WILL NOT provide rour namor or sddress to b rohice m]nm‘E&m’

Signature of Cwnar = — — ﬂlﬂ_.f_.._l_
17 St Vahichl JdantFation Kumbser Locsted 5t Battom of wikdshinkt on driver's sida | pake ) , _ Mods Model Year
1rGP4c DI Pm-lul.m-l_ CRANDYOYAGER - | 1990
Dete Purchesed | Dealer's Name and Telephona Mumber Braghies Fuel Type:
01-JAN-02 Ko: Cylnders 6 a5
Drhl'ﬁ Owinar Dualnrs Oy "~ TStabe p Code :
Transmiezbn Typa |[F] Antiock Amkes  Povertram Vehice Component Code
AUTOMATIC Cruiss Control | PRONT wiHERL DRIVE 141000 AR BAGS:FRONTAL
. . Multiple Fadure: 1
- . _ FATLEN OOM PART(F) INORMATION
Incident Datefs) -] Falurs Misaos Falura Spaad
Z0-MNOV-2001 As000
Tire Maker [Tie Sio (Prarys PZ15/65R15)
mﬁl _ E ?mw Falurs LocaHon:
¥ire Camponent Code . Tire Faikure Type
ADDLTIGMAL ATEMS TO B COMPLET ID WHEN REPORTING A_|_EIILI:I SEAT FAILURM
Male: Dabe Manulacdirs ' |Hudef Ro./Mame:
Set Ty pe: ) Irsnhwton Sechert

chld Sewt Companent Code;

Crach ' Fire

Inchisal{s), Crash i In ey Wt
llhul d.uﬂlh El e nta banding u’iﬁ'ﬂl:l.:n}l.l:l, [ 3] hl-u];nd by conymqeences, kel ﬂ}whtmd-n- ko carrack tha Fallurs;
La; parts rapairos or replaced (asd KFold part b swaEabis).

THE CLOCK SPRING FATLED, WHICH CALLSED THE ATRBAGS TO BE INOFERATIVE. THERE WAS A RECALL ISSUED FDHTI-EU.!‘JEHSPR]HG, BT
THE VEHICLE WAS OUTSIDE OF THE REMEDY ST0OPE. "'J‘E " *PH

- Ehie: Police/Fke e it R n " ATT
Tink mwmdn:ﬂl-nm unn-n!'rlh- m.mum.muu bawutbarity vastal in the Mabionsd Highwar Traffic Saiaty Act sad inbesquant
m.—:;mnluﬂ-rmi:hmm Iﬂl‘hl::l‘“ﬁ;l:m TORT Pl mbd (Y by yped to aeslgt dve FHTIA b doksreinkey whether 3 Meslschrnre

A taka npprepriabs moiion b gomrest & 2 et mmﬂﬂildﬂm mm Btigatinn sgeirut mhm WO,
i i R bk | A TR Y HhvlE o, RN i Liiek i I U port of Hes agaacy's action. " il " A T yoae e




DOT Auto Satety Hotline ] FOR AGENCY LISE OMLY 1367

u.S, Department Vehicle Owner's Questionnaire Date: Received - Rapository []
of Transportation T Report Yehlcla Safety Dufocts :
Mational Highvray A ey 24-DEC-2003 Reference No.
Trwific Snfaty ( 2 :
Adminkstration TNV ERMET :wwrnihisa.dot.gov /hotiine LOUME 10
) OWTER DIFORMATION {Typa or Print) :
Kane " B _ Daythm: Tedaphone Number | E-mall Address
Taddraas - K : ' '
Gy Btat : th — Evening Teluphons Nurmbar
7 you authorize NHTSA o provide o copy of Hhis report be the mamilachurer of your vehicia? m . NG
Il tha phcance oF a0 Juthoriretion, NHTEA WILL NOT provigs your nime or Soirass (o e vllycie man Urer, |
Sigrmture af Owier : Dmtn ¢ J
VEHILE INFORMATION
17 dight Veica JentFication Numisr Located at DOHOr T windsrist] on Criver's sk | Make ' Madal Mode| Year
1cacres X : CHRVSLER TOWN AND COUNIRY | 1999
Dt Purctmsaid Cmalnc's Nemia and Telephone Nurmber ’ Engina: Fued Typa:
. Ma: Cylinders Bas
umﬁm Denlec's Oy Smte |2 Code '
Tramscrissian Type |BX] Antfock Brake  Powertrain ‘f‘”‘i‘:"““mm )
ALTOMATIC - : 141000 .HGS:FIIGH'I'#
' Muliple Fallure: 17

PA -

1 madent catefx) | Falure Micage
' 100000 -

The Maloe

4
=
a5
1
]

Tl'e She {El:anﬂn PIlE;I"ﬁEHJ.E]
[BET N, (Exarie: DOTMALSABCOI8) w Falure Location:
The Camponent oo Tis Falge Type
o mmsm!mrmm WHEN RIPORTING A CHILD SEAT FAILUNE

Madke: . | Dmbw Mirwfictred: - [ Moxciel Mo, /Name:
Bt Type:__ ‘ Insialetion Systens
Chikl Saat Compenant Code; Faied Fart: .

' Armu :m:.'mmr nﬂ'utnuﬂm
Crash Firs '

HNp

Marirstiva n of Incllant{5}, Cravh{sa], snd Isgory(

)
- Pt ol maletyibee lWMlHthuﬂmmhlhﬂln‘hmmllﬂ{ll“tm“hmﬁlm
Ls, parts rapaired or ropleced (and ¥ old park W avalisbin)
THE AIR BAG WARNIMNG LIGHT TLELUMIMATED WHILE DRIVING. TFHEWAEDUETU.&FAMRE]HMCLDMHE.A RECALL WAS IESUED #
0Zv29:5000, HﬂWEERTPE\EﬂCLEWASHETNCHDEDNﬂEREﬂLLMETﬂm *AK  ALS0 THE CRULSE CONTROL DOEST WORK,
POSSIELY DUE TQ THE INOPERATIVE AIR BAG. *CB *IB

The mwmrﬂ' :Im'-l-luhl: uu II-H‘I 11* -hrﬂllhnh uwuhd nrlu-t ka IM wabaall In e I.'Ihnﬂ Ilmf 'l'nl'l'h nr.ummd [T AT
Nirmamakawiiak, ¥or nra urslnr uc obigwiion To rexpend thiz me artonmuine, Your redpenes may ba used to sastik the NHTEA I debaml infagr whether s Neeaischursr
MHHTJ'III‘-H mctlon to correct n sty defecl. If the MHTSA procats -I:Ilﬂ'liﬁh'l‘lluuhru-tlr Rigafion nguipt "“lmn'l'ﬂ'mﬂﬂ'h
or n abwtiniies] maw imary Usrsol; MY I B S sop port of the a9 escy's sction., )




. e 'DOT Auto Safety Hotline FORAGENCY LISEOMLY 1375

) Vahicle Owner's Questionnaire Cartn Recabiad Repostory [
of Traoxrtaton To Report Vhica Safety Dafects :
National Highway jﬁ%ﬁ;% 12-JAH-2004 Refzrence Na.
Admnisization INTERMNET wwwathisa doL.gow fhotdios - 1007183
Fr— — . (Type 27 Pent) Cavtime Telephone Number | E-af Address
Address _ - : ' .
oty o S T Zip Code | Evening Telephane Mumber

Do you suthoriza WHTSA o provide 8 copr of thia raport to the manwfactorer of your vehicle? a YES NO
In the absance of an authorization, NHTSA WILL NOT provide your names or sddraxs tg the vehicle manufaciurer.

Signature of Owner Dote__i _J

* 17 riigle vinhicis SdewtPication Mo Licrbed at bottom of windshisl on drives's skia

Mg _ Phaie] Modal Year
PLYMOUTH - |GRANDVOYAGER 1999
Dt Purcheses] Dealker's Name and Tedephone Mumbar Engire: Fuel Type:
Omiaowmr [maler's Chy . State Zip Civh
Transmissim Anthock Brakey  Powertran Vehide Component Cade
' Tﬂ“ - . ) 140000 AIR BAGS
Cruise Control
_ MuMiple Fallure: 1

Incident Datefs) | Falure Misaga

. . FLET B
The Make , Tive: Modal {Name or Nurber) Tire Stre (Exanple P2L565R1L5]
TOT Mo, (Example: DOTHALGABLUIG) E %i:; Eq#brmnt Fulre Locokions
[Tire Companent Code - Tire Fallure Type
ADDITIONAL ITHMS TO BE COMPLETED WHEN REFQRATING A CHILD SEAT FAILURE

Make: - Date Mamdacturad: Mode) Mo, ;

Smat Typa: : Instalaton Systeqr

chid Seat Component Code: Faled Part;

Crash Fine

Harrmtive Description of Incliant(E), Craak{sa), nnd Injury (o). -
Planps dascrTen (1] ovanty leadieg up bo the falkes, (2} fallure ssd ke conasquances, mod (3] vk wle dana tocerract tha fullueey
i, purt rapaired or regleced (nd B ol part ks mvwsOebiay :

THE AIR. BAG LIGHT ILUMINATED, THEVEHIC!FS HORM AND CRULSE CONTROL ALSO STOPPED FUNCTIONING, THE DEALER DIAGNOSED THE

FROBLEM AS A FAULTY CLOCKSPRING. RECALL 02V25304dD IS RELATED TO THIS FATLURE BUT THE CONSLMER'S VEHICLE WAS NOT INCLUDED
INTHERECALL DUETO VIN. *AK  *NM

R -k - 1= Podesd Fre Den e nt KEpor IOk, S AE DS ' ALH ADNITHINA H ] -
Tha Privacy Act of 1IFFd=Fublic L 33-571 Thi forisatian i requsstsd pursusnt e sutharty wastad In the Meticnal Highmey Traffis Safuty Act and 2nbeequent -
armard R You Era ket o piBERENE la ranpand Gl iutinEss k. Your respunes may b wsed te sysfyl; o BHTSA Indetarmining shather o Benuiciumr
ahvoald tuka dprprivts scthn to cormect » cxlsty dafict If s FHTSA wikth sdmniniwivativs saforcsiusnt SF IRIGEHON NN B DD Ct b, ol reporma,
or w twiidical smmmary thereal, may bt tded In support of i aga wcklon. -




RO Gk L o S22 AR

e DOT Auto Safety Hotlina ' FOR AGENCY USE ONLY 100192
LS. Department Veahide Owner's Questionnaire Dite Recebvred Repasitory [ ]
of Tranuportacon To Rapart Vahicls Safety Defacts

1-888-DASH-2-DAT
oyt (1-888-327-4236) 04-FEB-2004 Reference No.
lhm"mm’ INTERNET wwwi.nhtsa .dot.gov fhotline ' 10057520

OWNER INFORMATION {Typa or Print)

_ -
A

: Evaning Talaphot Nurmber
Y cowmsts . Fats o . (TP

Do pou autboriza NHTSA ta provie & copy of DS repart to the manyfacturer of your velncar "y Ore
in e absance of en itNoradon, RHTSA WILL MOT provide your AMe or Addresx o Fhy velicls manufacturar. .

Sgnatra of Owner bwe___J.. |

YEHICLE INFORMATION
17 digh: ehic IdandTeation Mumbar Lo 3t hottnm of windshieid on drivers skie | Male Madel | Model Year
1cacrews CHRYSLR TN AND COUNTRY | 1959

Date Purdhased | Damler’s Name and Telsphane Mumber Engine: Fuel Types
m@EIo-na Denler’s Chy _ State  [ZpCode |

Tranzmissdon Typa Elmamld Powetrain : Vehick: Comparent Coda
141100 AIR BAGS: FROWTAL-SENSOR/COMTROL MODULE
[ crsa comtml . -

_ Multols Fakure;
FAILED COM FA INFORMA

A . e TN HEN B NG A TIRN FATLUR! N
Thr= Make - The Model {Hame o Number} Tra Siru {Boample PLIS/S5R15) -
[DOT O, (ExmOR; 00 THALGABL T35} ] .

Em Falure Location:
Tire Cormporant Corle

. | e Fabure Type
ADPDITIOMAL ITEME TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE
Make: Dabes Marufactuned: | Mncksd e, Aame:
et Type: ' Inssaltion Sygtene
Chikd S=at Component Code: Faded Part:
APPLICABLE INCIDENT INFOR MATION
(CTOES Cheritwe it Pl Sl CiriTR Y R L Y
Cragh Firs . Number nf Farsans Inured of Ouaths
| [hyes Divo | [lves X ho :
Marrutiva Deacriptians of Incldant{C) Crasbfas), nud Injury ().
Manin dancilea land i i .
. upm%ﬂﬁm “';I;Pn: ke kl:!“ﬁ'til]m.hrl and v conseqEences, kad {3} What Yo done be coaTect the fRurs;

INTERMITTANTLY, WHILE DRIVING, THE AIR. BAG LIGHT COMES ON. VEHICLE WAS TAKEN Tt3 THE DEALERSHIP, HOWEVER, VEHICLE WAS
URABLE T PAPLICATE ITSELF WHILE AT THE DEALERSHIP. PROVIDE FLRTHER DETAILS.

gy eyl ¥
ported bo Police
N _

Re

L= Do vamm b osce) Firs Department Heport, Fhebes, and Repg Dl

The Friveecy Act of 1rM-Fuliic uunmmmu-uunnu-mwu-u lllﬂ'!‘ﬂ'l:ﬂhlh&hﬁllll

RCH ADCTTI = S

Traifc m ; '
lnllhnh““ .hmmdlrnhm l:ﬂ.und*':: :'lﬂ“llﬂu-lh.\'nr nisppyrwy may ba ursl bo stk s Hﬂﬂm:-rhn--iﬁ“ﬂun:l m-_m?-:- ’
or n shatirtics l s mary tharsol, ml.IH it:.lmt of Ly rmm;mm TR Sinlirhihm enfrcamert ar AP sgaet  manurihctess, yoor ressoa,




e DOT Auto Safety Hotine FOR AGENCY LISE DMLY 100145 l
US. Departrent Vahicla Owner's Quastionnaire Dete Received Reposkory [
of Transportatien To Hlprl:.\;ﬂﬂdu S:TE'I.T Dafocts )
1’::;“‘ Highwmy {1-888-327-4236) [M-FEB-2004 Rafarmcz Mo,
Adminkstra : l-'u,’ n INTERNET www.nhiza.dot.gav fhating _ 10057518
OWNER, INFORMATION (TYpe 3 Frint)
T L Daytme Telephone Number | E-rmad Address
I
oy LALRE fote Zip CodejNN Evmning Telephone Nurber
Do yor authorize NHTSA o provide 8 copy of (s repar( (v the manwsacturar of raiNClar F
In the absence oF ar authorization, NHTSA WILL Hﬂrnr:ml'd': FOUF REME OF lddrr:':m the vahicie mwﬁuur. u Na
Sognature of Ovwrer : Date__Jf ¢
VEHICLE INFORMATION .
17 chght Yehicia Tisntication Musmbar Locstid st bolmm of windshin H on driars side [ pig e Maode| Mol Year
1scra4cTWI DODGE GRAND CARAVAN 1988 '
Date Purchesed Dealer's Mame and Telephone Mumber Ersina: Fued Type:
No: Cyinders
Drﬂrﬁnﬁn‘r Dedaker's Chy Stabe 2 Code
Tranarisdon Type [ artiock Braked  Powertrain ' "'"*":'E“"F“""*C“"
1411D0 AIR BAGS:FROMTAL:
O Contral . MTALSENSOR/CONTROL MODULE
Mulbps Fallure: 5§
FATLED COMPOMNT(S)/PART(S] INORMATION I

Inchklent Outeix) | Falure Miage .| Fallure Speed
Z2-DEC-2003 58357

Tire Make Tire Size [E:mmh P215/E5R15) I

' [ P;ETEET-'M'* Fallure Location;

Component Code ) | Tre Fadura Typa
ADDITHNNL ITEMS T BE WHEN REPORTING A CHILD SEAT FAILURF I

Maka: . Data Mamifacturcd: inf] Moy, SHEne:-

Seak Type: -
Child Saat Cormponent Code: Faled Fart: !
Crash Firz

Tarmative Deacrigtion of Incidant(s), Craahk{as); pod Injuryfias}
Plaxny dascriba (1] gvants lsading up ko ty falurs, (2] faturs and Re comtaquancas, sl {3) wiot wod doms to cormict bha fafure;

La, puts mupairad g raplsesd (and Wald part b avalabls).

THE VEHIOLE'S AJA BAG SENECR LIGHT FLASHES INTERMITTEMTLY, THE DEALER STATES THE CLOCK SPRING HAS FAILPD AND AIR BAGS ARE
INOPERATIVE A RECALL [ 02V253000) HAS BEFN ISSUED, HOWEVER T]"E\.EI-IIG_E'SWM.I"EHEDUEIDE OF THE REMEDYY SCOPE. PLEASE

PRCYIDE ADCITIGHAL INFORMATION,

mmwldﬂllmhmmﬁﬁhﬂr—alﬂih ||Hlll‘lhﬂ“‘lrﬂ1‘ llﬂhhmlmmﬂ lmlll'ﬂ
lnﬂhinuﬁrm;hhlhhmﬂﬂﬁmmzml miy b ussd bo seist Hes FHTEA o-debirmistag wisthara Hanvisciane
o approoriata sciion ko correct & ity delect, m NHTEA Wil siminisiratire srforcament sr Higation egeles mrisctury FREPFEN,
ar 1 sathtikcwlmmmary Boarect, vy bavand hm#h-me:::l ~” tame kil




e DOT Auto Safoty Hotfne FOR AGENCYUSE ONLY 100184

- Dapertrme Vehicie Owner's Questionnalre Date Recaived Rapasttory [ ]
.ﬂ' %mwm:ﬁ To Raport Vehicls Safety Dufocts
HMetional Highwey ’a.aﬁ.g;;l::igg; | 04-FEB-2004 Aefarancs No.
Traftk Safety . .

INTERNET w2 dot.gov fhotine | 1oD57517

jdll netration

DWNER INFORMATEOM {Type or Print)

o wmr E-mall Addraes

Add

hy - =y - 7 P—n“ o Wlmnhmm

Do you srthoriza NHTSA (o provida & copy af this raport to He MEnufactie oy ofF your vhieie? Y El No
In tha abzence of an suthorizmtlon, NHTSA WILL NOT provide your nema or addrass ko tha vahlcle maﬂuﬁurﬂ.

Sigrature of Camar Date___J} _Jf
YEHICLE INFORMATION

17 oigkt Vehicls Tdanitfeation Nurrbar Locatsd 2t battom of windahiald on drivc's sie | Make Modal Modst Year
PLEASE PROVIDE . PLYMOLTH VOYAGER ioap

Dﬂ_iznnd'und Dealer's Hame and Telsnhans Nuvbar © | Engioa: | ' Fual Typa:

- | Ho: Cylinders

Dlﬁ'hlﬂwnur Danler's Tty Stabe Ip Codg

Transission Type | [ At IhlmJ Powestrain Viahicde Companant Code
140000 AIR BAGS
[ crukse Controt

oa of Inckdent (6, Cranh{as), and Injery (). : .
Planas duscriba (1) #vents laading up to the fallum, {T) talure 2l & conseguynces, sod (3] what was dome B covre & Hha falores
Lw, parts repeinid or repincisd {and I ol pert ts webllabisl. .

* ¥¥HEN THE VEHICLE IS STARTED THE AR BAG LIGHT COMES ON AND STAYS ON. WHEN THISLKSHT 1S Of THE HORI NOR THE CRUTSE
CONTROLWORK. THE CONSUMER READ AN NHTSA ARTICLE CONCERNING AN INVESTIGATION OF THESE VEHICLES. THE MANUFACTURER
AND THE DEALER. ARE NOT AWARE OF THE PROBLEM. :

‘ﬂ-m'll'l-i-ﬂﬂh h reuted st ko wnmummmm-mnani mulrancpaant
il ki <k corTec & VL Gttt TS, s T o 1y s va TSt ot o OGRS it e ArSY

L] L] with nd
ey it ey b s o Ay by o 14T s oo o g A £ =4t 1 e
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LL.5. Departant Vahicle Owner's Questionnaire Date Received _ {Reposkery []
of Tramsportation To Report Vahicle Safety Defaclts .
w Highumy }?m:;'_' Ei:,n; 4-FEB-2004 Refarence No.
Safety 10057451
Adminkeiration INTERNET wwwnbitsadot.gov /hotline
OWHER INFORMATIOR{Typs or Prin
— _ o Bt e Nunber | - Adies
Addres : Erﬂu'l’ehphut Nuorbar
®  urmoRe State .y, [T Cmdopn
0 poo auprorlze WHTSA Lo provide a copy of tols repart (o the manofactorer of yowr vehicde? D N
In tha abrance of 20 Buthorization, m-I'TsA WILL NOT pmum Yiir' e oF adirdas b Hhe vehlide mnul&ﬁw-r
Signatume of Cones Date
mm . - '
17 diget Vahicls [dantiieaton Mumbar Locatind 3t holtmm ol windsh i on drivar's sioe | male . _I-hhl Madal Yoar
zrserzscod PLYNOUTH - |voracea 1590
Date Purchased Dualer's Marma snd Telephona Kumber Engina: Fusl Typa:
Mo: Cylinders
nmrﬂum Daalar's City Sate Zip Codle .
Transmissbon Typs |1 Anttock Powerirain ' Vahkle Componemt Code
141100 ATR BASS: FRONTAL SENSOR/ CONTROL MODULE
T crubse Contral
Multiple Falure: I

Incident Datefs) | Falure Miesge | Fallure Speed
21-JAN-2004 113008

["rm Soe (Prarphe FaIgjeRIE)

Tee Mnclul-:‘l'hme ar I'hntler'l

Tira Male ]
(BT o, (Bxarmi: BOTHALABCOREY | bl et | Fakur Locatime |
£ Prior Repak
Tirs Losrpareemt Cocles ] I e Falurz Typs
ADDITIONAL [TEME TO BE COMPL WH A CHELD SHAT RE
Make: Db Mancfactured: : Modal Mo fHame:
Guat Type: InstalaHon Systmgyy - I
Chid Seat Commpanent Code: Faled Part; -
mhII:'AILEm THRORMATION )
Crizth Fre Nurrber of Parsons Infured |  Number of Deaths Raported to Palee
- N

Marrative Descrigtion of Incidant (5, Crosh(ee), and Injury(Mas}-
Flanxa describe {1) svasts lasding op bo the falors; (1) flure and kx oo seeguences A (7] what was dﬂlhﬂmhm

La, parts rupairad or repisced {and lnliplrl:ll wwvnlmblu}.
THE YAN'S AIR BAG LIGHTS CONTINUOUSLY STAYS ILLUMINATED. THE LIGHT DNLY GOES OFF WFEIMVHNIEMHEDGFF THIS
INDECATES A FATLLRE IN THE AIR BAG THAT MAY RESIAT IN THE BAEI'IJTDEPID‘I"IIEDI DEALOYING PREMATURELY. THE CAUSE (S YET T

BE DETERMIMNED. THE DEALERSHIP WILL BE CONTACTED.

mrm:rmﬂl.ln—nil:unlﬂ-lﬂll mumlmlmham vaxind In tha h&ulmhﬁmmm“m
wirmpiilsti b, OB Bhy raiie® R OhligRron £ rieipored This cusition s ira. Yomr responms ey ba mead (o Raiiit Bt BHTSA In detesmining swhather & Mauslfisrterss
e nction b CHTECE & by Gt 1L e MHTER Emmmhmmnﬂum.m“.m.um"_mm

MIHWW
o SinbisHon | svmmary tharaot may be usad (s sppen af the 5 gency '3 Jactin,
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LS. Degarment Veahicle Owner's Quastionnalre Dete Rucaived Repository L
of Transporfation To Report Vahikcla Safaty Dafects
m“ l m 1"“8'“..?"2'““1-
Tni'ﬁ::“ Safety (1-883-%27-4238) 04 -FEB- 2004 Faference No.
Adminktation INT ERNET ww.nhtsa. dot.gov fhotine 10056507
DANER INFORM ATION (Typs or Prink)

e Wﬁm £-mal Address
Addra -

Hurrber
MY esTAVIA HILLS Sate 0 [*P T

Do you suthorize WHTEA o provide a copy aff thix repert to the manFacturar of your velica?

In tim ohrence of an Fvtborization, NHTSA WTLL NOT provide YOI N8 MR OF BISFAST 2 the VERicie m.amrrfgwe Ll wo
Mw
VEHICLE INFORMATION . [ ;
17 dight Wwhich Joe rtfication Nambewr Located at boltrm of windckiskd on devers sida | Make Model - Moxdel Yiear
1caars+uod CHRYSLER TOWN AND COUNTRY | 1950
Date Purchased 'Cealers Name and Telephone Nurmber Engirn: Fuel Typa:
18-OCT-08 DON CRENNEN 205-823-5220 o Wz Cylnders § Gas I
Q Cramer Desaler's Chy Sate Code
ME RIRMINGHAM AL »
Transission Type |[x] Antfock Braies]  Powertran Vehide Companent Code
AUFOMATIC [ Crusse Control | ALL WHEEL DRIVE 140000 ATR BAGS
) Mulipie Falures
JINFDAL
Incident Date(s] | Fallum Mieage | Falure Speed
CL-AANG- 2009 SS0CHT :
Tim Meln Tira Madal {Name or Bymberl Tire Stre (Example P215/65R15)
0T g, (Exanele: DOTMALDAGCT :
DOT NG 7 mmﬁ E I;Hrﬁrpml E:tlhnﬂt Falure Locution:
Tire Companent Lode Tre Falu-wpe
ADDITIONAL ITEMS TO IEI:HFI-!TEHI'H'I REPORTING A CHILD 5EAT Fll.ﬁ
Makm: Date: Mamifactured: [ Medel No.Mam:
Saat Typa: .
Child Seat Companent Code: Failed Parc
mumunmsnrxmm
Trash [ A e o P T rul'l'.'lml:hs mm

Marvathre Description of IncideallS), Crashias), and Injury(lan).

Monen dessribe (1) ovents lnsding up to the faturs, (2] tslure and s ot nces, and (3] wiat was dona bo £orect tee falura:
La, purts rapaired or rapisced {amd IF old part b vaRabis).

“THE AIREAG LIGHT REMAED ON AND THE CRUISE CONTROL, HORN AN STEERING WHEEL RAMO CONTROLS STOPPED WIORKING. ! HAD TO

REPLACE THE CLOCK-SPRING WHICH WAS A RECALL MEM ON EARLIER. MODELS. 1 THIWK THE 1999 MODELS SHOULL BE ADDED TO THE RECALL
LIST. LME

Tha mlnudlmﬂeuu“mﬁmu hmlwm-unlmwhnmhmmm nnl pubssymant
il Wy B . WO B Ll P Nl lalliga ot e reppomid thh:q-uﬂumlm'l‘h-r-l_-whmu-uhﬂmhmn.mnu Manacaar
wivarulll te s s oprists sctio s o carmct § eatsly defect. 37 Hhe NHTSA

mmummu Hohtle sgain RPN, yoor
ar § whrbiatics| s ery telrsoT, mhnﬂlhlmrtﬂllll“lqu el - " PR
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[L5. Department Vehicla Owner's stionnaire - Datr Receivad: Rapository [1
of Traneportation To Rapart Vahicia Dafacn

Mations| Mighway :ﬁuln-“n;%n%r O4-FEB- 2014 Raference No.
m"“m“ Sae n INTERMET swww.nhbsn.dot.gov fhotline 1056490

Pilnt :
— OWNER INFORMATION [Ty pa &F } o Te T—
A w “

Svening Telephon= Number
Mot |20 Col P

mrEHHANGE.ﬂ

Do you aothorize NHTSA to provides » copy of thiz report to the manufacarer af yoiur vakiclp? Y, D NO
In the shrance af an Futhorization, NHTSA WILL WOT provide yoor neme or address (o the veklicle mang r
Signature of Dwher Date__f_J}
17 dink vehice Jantfcation Numbsr Loceted st bottom of windehisld on driver's e | ek Modal Mode] Yeaar
1pscrar i DODGE © | chanD CARAVAN 1999
Darta Purchased Deaslar's Nan: snd Talephore Numibar Engine: Fuel Type:
r-ALG2 LAKTS Ho: CyWders B Gas
ﬂrhl'ﬂDIm!' Dewler's City . Stk Fip Coxte
' Ll GALESRIRG II. - | 61401
nType [l b " 141100 ATR MG;FWM#WMGL
AUTOMATIC Cruise Comtrod | ALL WHEH. DRIVE - HobuLE
- ' Muktiple Fallurez 0 -
FAILED COM PaR INFORMATION
Incicent Dabe(a) Fadure Mieaoe | Fakire Speed .
09-JAN-2004 1L 2 7

- N FARLUR]
Tira Maka The Size (Example P115/55R15)
DOT No. GOTMALSAROZEY | I
(Exmmple: Origia] Equipment Falyrm | pcation:
e | The Falure Type 1
ADDITIONAL TTEMS TO X COMNMETED WHEN REPDRTING A CHILD SEAT FAILITRE )

Make: Date Manufacirsd: Modal Mo. /Macme:

Seat Type: n . jnstafigtion System :
Child Sant Component Code: Falad Par: '

Crash Fim

| [lves Ginvg | Clves O Ko

Marrative Dascription of Inckdest{¥), Cruah{as], snd Injary ().
Plaasa dascribe (1) mmm?hﬂuhh‘.m Exliurw and s condsquerces, und (3] what was doss B0 corect the Inlure:
La, parts vapuirad or repieced {and K old part b= svalmbia)

THE STEERTMG WHEEL TH MY 1993 DOOGE SPAND CARAVAN SE STARTED: MAKING POPPING NOISES YWHENEVER I TURANED THE WHEEL. I
BROUGHT THE VEHICLE INTD A CGHRYSLER SERVICE CENTER SINCE T HAVE AN EXTENDED WARRENTY ON IT. T WAS TOLD THAT THE
CLOTKSEPRING HAD GOME BA D ANC NEEDED TO BE REPLACED. I'WAS ALSO TOLD THAT THIS WAS NOT COVERED UNDER WARRANTY. ITCOST
ME $250 TO GET THIS FIXED. I'VE HEARD THERE WAS AN INVESTIGATION ON THIS BEING POSSIBLY A RECALL TTEM, AT THE VERY LEAST,
SOMETHING LIKE THIS SHOULD BE COVERED UNDER WARRANTY. [ HAVE KEPT THE RECETFT OF THIS PROBLEM AND WOLAD LIKE TO BE
NGTIFIED IF [ CAN GET SOME FEERAACK/REIMBURSEMENT FOR THIS.

I LIy G AT

Too Privacy Act af 1974-Fubic Lwa 53579 This MISTEATISN Is Tequested purant ba-a atfvartty vastol in D14 Pational Hignesy Tradm: Mguty Act med subaoes
u-lnhl:l.‘l'ﬂmn*rhln ohiBgniien by rempynd this qeaatioass ing. Mrlm-:l may e nedl b pasfet tie NHTSA Te daterm ining whatter 3 Mamrichursr
heuid FMHII! B CareaCT b RaOnky ol it 3tk NHTRL procsssds wdwlnntrative exbwramnant o Hioatim it mlifsrhrar e
:runllhh: mmlhmbnlrhuldhmdhmﬂrlm il FRARLE ma rpo -
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Carte Recetved
S N ararveni ety e vt &
Mational Highvedy {:Ifgiw-fzm 03-FEB-2004 Reference Mo,
H::E:Egn ) INTERNET www.nhtsa.dot.gov /hotina 10056350
QWHER INFORMATION (Type or Print]

E Mmmm' |
ary CANTORN

il |

Incidant Dura(s) | Fohaw Mieage | Fadure Speed
03-FER-2004 ) SO000

Do you suthorize NHTSA o provige 8 copy of this report to the manufacirer of your venicle? My O »o

I the abignch of an pulhorlzbtion, NHTSA WILL NOT provids Fols nEsd of addrdis to e rahich ieam ffém-m

Sgnaturs of Dwner Datm___ [ [

nummmmmmmmnmumwmmmh Maku ) Moda| Moded Year

1escr+L DODGE CARAVAN 1999
Date Purdhased Daaler’s Nama and Telsphone Number Englre: Fual Typa:

13-20-98 : No: Cylnders G
DrhiEIDrmu Deaker’s Oby State ap Code
Transvisson Type |l Antiock Braked  Pawertrain mmmﬂ Code
ALUTOMATIC Crigse Cantral | | FRONT WHEEL DRIVE
Multiple Fallure: 1 '

[Tire Sim {Eulm:h P215/65R15)

Tie Make e Mok [ o Fertan)
15T Mo, (Exampie: D0 FALA T ITIRT o ! Pyt .
H m'ﬁ'“hﬁﬂ._ Pakre Locatlon:
Tre Cormponent Code . Tire Fallure Type
ADDITIONAL F WHEN REFORTING A CHILD
Make: Date Manutactured: | Macel No./Hame:
Seak Type: ' Instalinton Sysheqe
Child Seat Component Code: Falad PaH:
Crash Fire

tiva Dascripidon of Inckd walas], mnd
:ﬂlu.lﬂmm:iﬂlh:ﬂr:lu"m %F&nmdnmmmld[ajmntmdnnlumm&lhln-,
L, pawts rapiired or rapbcad (nnd IF old past s

MY 1038 DODGE CARAYAN HAS A FAILED CLOCKSPRING, WHICH HAS CAUSED THE AIRBAG LEGHT TO STAY ON AND THE HORM AND CR'..IISE
CONTROL TO NOT WORIL I UNDERSTAND THAT MY YAN [S NOT IN THE CRIGINAL RECALL FOR THE CLOCKSPRING BECAUSE OF THE
MANUFACTURE DATE, WHICH 15 TO LATE. THE Bl FOR THE REPATRS IS APPROX $210.00.(CURRENTLY AT THE DEALSHIPY, .

FLEASE INCLUDE ALL 1998 CARAVANS IN THE RECALL. *AK

ﬂ_nmwmuun-muuunmm--mnmunqunmu.-u..mwau. -thnlmmn“ *ﬂ'ﬂm B
Rt dipsbe, Yoo Brd sedar Ba o DEERrion by ro ol EHE queadARERn YaUr ray i may be sosd ta Lasal the NATEA I detsrmining reiathar n Manstachars:
mlwmmmnhml snfiky snfuct. I tha RHTEA procesds witty s inistrative snfercemant or [ tkoation Bgalet B mi DUt erer, Vour ru s,

area mary tharsoll may s masd insupport of b spercy’s actkn.
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LL5. Department Vehicle Owner's Questionnalra Date Recetved Rupaskory [

of Tanszoration To Raport Vahicls Safety Dafeco .
1-888-DASH-2-DOT : .

ﬁmﬂ Higinamay (1-885-327-4296} - Q2-FE- 2004 Reference Ma.

Traffc Sxfaty YNTERNET-wwwe.nhitsa dot.gov hotline 10056381

—— —
-]
o e o Proigy | N

Do you svtharire NHTSA G0 provide B capy of Ui report to Bl imanufeciurar of yor vehlce? I:I NOD
I'n the shzanca of en authorketon. NATSA WILL BOT provids yaur nama or addvess to the vehicle n'llnungturlr
Sigrature of Ownar Date E ‘
- WEHICLE IMFORMATION :
17 digit Vshick Jderrtifieation Murbar Loosted st bottom of windchald on divir's eide | Maje Mok MHoda] Year
lnﬂ;PﬂI.ﬂ- ) DODGE CARAVAN 1999
Cabe Purchiaed Daaler’s Namn ard Telephana Mumbar Bgina; . Fusd Types
DI-APR—I.'II. SOUTH PCINT FCRD No: Cyinders & Cas
Criginal Owner Dealer’s CXy State 2 C ik
) SOUTH POINT OH
Transmissbon Typs |B) AnSock Braked  Powertrain Vehicle Corrpanent Code
AUTOMATIC | (5] Cruise Control | FRONT WHEEL DRIVE 140000 ATR BAGS
Incidant Dwbels) | Fahure Mlkage : —I
15-JAN-2004 BE300 .

Tre Makn

" Tre Hu:hlﬂl.urrn or Number] Tira Sza mme FTS/GR15)
a E wm Falure Location:
"The Component Code : I Tira Fafure Type '
' ADDITIONAL ITEAS WHENRERORATING A CH T FATLURE |
Make: Date Manufactured: | Model No/Name:
Seat Typa: Inxtafatnn Syhes e
Chid Seat Companent, Code: Faled Patt:
lmummmmm [ ]
Crash Fre AT 01 TS T | ket ot Dottt namumpulne
| [yes Edng |

Myrrathy s Dagcription of Enckdurt{ &3, Crawh{ap), snd Irjury (e ]
Plaana daseribe {1) avests ading up ta ths ifum, £2) inlurs snd e COREREScas, lumm-lmumm Faliprs;
La, purts mpaired or nipleced (and K old pert s svslabla}.

FAILURE OF HORN AND CRULSE CONTROL ALONG WETH ATR. BAG WARNING LIGHT ILLUMINATION, WARNING LIGHT REMAINING ON URTIL
REPAIRED AT DEALERSHIP. *JB

. 'I'I-Prll'lwldl!m Lﬁn—m“ﬁhhﬂllhhwlﬂlﬂ plm--thnﬂmh v-hlhhl.&lnlllm'rnﬂc!il‘l Ak §ind Sibenguat
smminants. Tou ura urrler so cbilgation ko ras pod this queariionasing. s reapanse may ba muuummhm"&h"mmm.

Mhhnnlﬁhﬂutﬁmﬂﬂlmmrh witth ddminkeimative s frcas et mw [| ST
nrulllhﬂulmmrrtluuﬁnlrh-uhmuﬂhn-mﬁ - o # AR CERreT, your
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LS. Department Vehicle Owner's Questionnalre Date Recelvad Rupanttory (]
- of Tramsportadon To Report Yehicle Safuty Dafects '

!hl:hrl;li Highway ’amu'!“;g‘_fig 02-FEB-2004 Reference No.

A INTERNET swww.nhtsa.dot.gov /hotline 10056372

CAVNER. INFORMATION (Typa or Prind}

5 Murmber
A o o

Co pou aubhorize NHTSA {0 provice B copy of BNE repart b0t il FActr ar oF el veilgle? yee- D NO
Inthe ebssnce of wa sutherlzaHon, NHTSA WTLL MOT provide your nams or address o the valicie m'nmécur ]

PMermathro Dwscription of Incident (30, Crash{ss), and Injury (us).
Plasss describa {1) svasts lesding up be the Bliers, (2] 268 aad ks congaquancad, ad () whak vwas 405 b0 eorrect Hie faBurs;

[y purta repairad or repieced (and Fold part bs avaisbis)

Sgnature of Oumer Deve ___[__ 7
- VIBTILE IHORMATION -
17 gt Vighlsly Tientiicrtion Numbar Lzaatwd wt battom of wincchield on drva’s sika | Malke Moded ' Mo Year
DODZE CARAVAN 1998
Date Purchased Dualnr's Name and Talaphons Number Engine: Fret Type:
- URIDON DODGE 714-539-5757 . Moz Cylinders Gas
wﬁu«mw Dealers Cty . State 7ip Cole
CARDEN GROVE CA
Trenamission Type |7 Antdock n-hn‘ Poertraly Vehicke Companant Code
AUTOMATL.. Cruoe Cortrol | UWKNOWN 1 AR .
Multipke Falure: 1 I
Incdent Daba(s’} | Falure Mieape
02-FEB-2084
.M w1 .

Tira Make - Tire Size (Exanple F215/65R15)

DO Mo, (Example: DOTMALABCOSE) E_ E#muﬁmm | Patire tocation:

flre Companent Code Tire Fadurs Type

ADDITEONAL ITEMS TO BE COMPLETED WHENREPFORTINE A CHILD KEAT FAILURE

Make: - Date Manufachyred: [ Model Ho.7Name:

Seat Type: lon :

Chiid Seat Component Codes’ Falled Park:

APPLICABLE TNCTDNT TNFORMATION
. [HIEEE (EETTEE I Db B Bockciialtl ey Il AT el

Criash Am Nurrber of Persons Ivideed | Mumbar of Deaths Reported to Pnkce
| [ lyme (o | N

GO FROM " TO "R* OR "0 WITHOUT PRESSING ON THE BRAKES (EVEM IF THERE IS NO KEY T84 THE IGNITION). *1B

EMERGENCY BRAKES INOPERAGLE, AIRBAG LIGHT TURMS OM, HORN OOES MOT WCRK, HARD TIME REMOVING KEY FROM IGNITION AND I CAN

L “1 1 o Repd [Py B IAL N

Tha Frivacy Act sf 1974-Pultic Ling B3- 578 This nkemask i by kg uumqnmmmm.m..' nk
Shvarndiants. Toi 200 Badal e 4 b Aghtian b e poied this s atiorrsing. Tour Fetpeices iy e used to anslt the NHTSL In diternining wha ther s Ml oo

or n rintirtica| sunmary thamsad, sery ba wasd In upport of vl sgancy's sotion,

il N PSRAR

Ll hhqm‘hh Welion b cor ract u lmtl'm:lﬂithﬂlﬁmiﬁ.l-iﬁhh“mnmmmum|“m”mm
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L5, Depertrent Vehicle Owner's Questionnaire Dete Receved ReposRory (]

of Tranaporiation To Rapart Vahlcla Safety Dafocts

Matipnal Highway }ﬂmﬁﬁ D2-FEB-2004 ReFanthce M.

Traific Safaky

Adkminiatration mwnhmmt.gwfhutln 10056371

OWHNER INFORMATION pa or Print
e i 1 Daitirz Taﬁnnu Mumbeer
Addrass
Hurmbar
e = o P |
D you suthorie KHTSA o provide a copy of thlx réport bo the manufpdurar of vour vehiclay O xo '
It ther dbrance o #n authorization, NFTSA WILL NO'T pravide yaur oamne or 3dvracs lo tha vahlcle .mwfﬁ-mr
Sionature of Owner Date___J} 1
| VEHTCLE INFORMA TIDN :
17 digie Vshicls [dentfication Number Locabad st bettom of wirdshield on drivars side | Mala Madal Model Year
1cseTs+wWi CHRYSLER TOWN AND COUNTRY | 1908 I
Dats Purchased | Dealer's Name and Telaphone Nurber Engine: FualType: I '
14:FER-01 YARK CHRYSLER (WALITON) 415-472-1521 _ Ne: Cylinders 6 Cos
Orhi'ﬁm Doaler's Cky - Sate Aip Concle
TOLEDD OH 41623 :

Tranmrissbon Typa JX] Antlock Braes] Powsrtral ¥ehick: Cormpanertt Code ' _I

AUTOMATIC | cruse Control | AL WHEEL DRIVE - 141000 ATR BAGS: FRONTAL

_ ) Multipls Fafura: 1
. FAILED COM PART{SY INFORMATEMN i

Incidemt Datwix) | Faiure Mieage | Falure Spead
EB-DEC-2002 5000 1

' mnmmnmwmm

Tire: Mt ' Sem [B:Irrph P15/65%15)
[DOT No. (Exampie:; DO TMALSABCI3E) = Orignal " .
; = o) Equipme Falure Location;
Tire Comrpanestt Looe ' The Fallure Type:
lDIJl'I'IIIlI.II‘BIETﬂ RE COM PLET HD WHEN REMORTING A CHILD SEAT PATLLIRF
Marbe: Dwie Manufactured: Maode] Mo.fMame:
Saut Type: Inetalaton Systam:
Child Seat Component Code: - Failed Pait:
[ Yes (it} [ves D Ho

Narrakiva Dascriptian of Incidept{S)y Cranhiss), and Tojery [we).

Maaca descrbas (1) avasts ayding up B b fallues, (2 fallurs snd I'l:lumuu, und (3} whnt wes dona to esrrect B Balurey

La, purks rapaired or repinced (and ¥ old part s ovalinbie).

KIRBAG LEGHT CAME ON, HIRN AND CRUTSE COMNIRGL WOULD NOT WODRK, WE HADTO mwmemmﬁm MISSED A
RECALI BY SDAYS. *JB

T hhlwlﬂﬂlﬂmn u-nmmmmm hmhﬂmﬂhimmw Inthy -mulwn‘mm Art ind sakawauant
wrnasdmnn by, You wre uder ne obfigertion bo responl thie qosbtionneies, Tour raaposeE Key e aEd b et the NHTSA b debsie inkeg shatar 5 Mk it o r
Abwpp il knbin Tq:l'hl:l aetion bn rareet & dafity dpfact. IFEi BHTSS procy sde sith s do inletraties Ml Com i ey Pitepurtioos mgminrt & Svarviell ot e, Y AT raspdimn,

ar u rtatistics| sty thareol. may ba usal in srppert of tha sgescy's wctan




Q DOT Auto Safety Hotline FOR AGENCY LSECILY 100148
1.5, Department Vehlcle Owner's Quastionnalre Detn Recsived Repasttory [
of Transportation To Repart Yehicls Defocts :
Mational Highwe 1-B88-DASH=2=D0T
¥ {1-888-327-4234) 15-JAN-2004 Refarsnca No.
Trofflc Safety - INTERNET wuem.nhiss dot.gov /hatline - 10054219
OWHNER INFORMATION orf Mint)
Kana {Type ) E-mail Address
Addres ]
Evening Telaphane Mumiwer
Y mopesto State £, [T “’"i_—

0o you autharlre WH T3A o provide g copy of Hils repert to bhe manuwactorer ar your rabicie? By O wxa
I e absanced of AR suthorixation, WHTEA WILL NOT provvide your same or dfdress ta the vahicle mi .‘E{"twar

SgnabweofOwner _  [mt= E E

WEHICLE INFORMATION

17 dig it Vishk-la' I icariicn Mhumber Liscatoed i boHnn of sdndshinkd on driver's sics | Maks Mode| Model Year

22 _ '| DODGE CARAVAN 1999

Date Purthased Dealers Name and Telephone Number | B

Funl Type:
No: Cylnders 4 e )

Orgna e |DeakrsCly Smte |Zp Code

Transmision Typa |[Z) Amiock Brokesl  Powertran Viahick: Componerit Code
140000 AIR. BAGS
AUTOMATE I crume Control | FRONT WHEEL DRIVE

Incklent Date(s) | Faiure Mieage
15-DEC-2003 25000 -

Tre Moke ' mmm-mmmﬁmﬂ

DOTNG. { = DOTMALBABCL6) = w Falurs Locatan:

Tire: Cioimiz eent Conde . _ [TnFumraT'.rpe .
ADDITIOMAL ITEMS TD BE QOMPLETE: WHEN TIMG A CHILD SPAT BATLURE

Makiz Duta Manufactursd: | Modal No./Mame:
Seat Type: lation m

Child Sest Corponent Cocle: Fakad Fart:

mmm IIIDIIHIJ'.II!H

Crash — Trwe Nemrher T Pergons Ired | Number of Desths | Recoradt b PolcE

Narrative Illl:lﬂﬂr-d'lndhrlﬂﬂ} hlh.[:;.h mnd Xnjury (low). '
L] wmk nd @a nd what
llhul' ;I'Ilm (lwl'll"ll “hndhd III:I"’IH ol I'Ilrl... En fare n m-qulnm and {3) L 1] aulh eorract s Tallurs;
T HAVE A 1089 DODGE CARAVAN. THE ATRBAG LTGHT 15 OH AND MY HORN HAS STOFFED WORKING. I AM AWARE OF A TNVESTIGATION OF

DRTVER SIDE AIRBAGS IN 1996-2000 MODE| YEARS OF THIS YEHICLE, BUT THE DEALER SATD THIS WAS NOT A RECALL FOR MY MODEL YEAR. A
MEMBER DFWFA.FW..Y?ME A 1957 MODEL, ANO IT 5 A RECALL FCR THEIA YEHICLE. *Co

Tha I’Hllql Mdl':l-!ﬂ-l‘llhl-ﬂlﬂ-lﬂﬂh hhﬂlﬂh-hrnlﬁll mlﬂllm Whhhthnlmmnﬁm At ".:_qm
wmasdmert. Ton arm —hm;ﬁllU:‘l hr-nr:r:h‘:ﬁﬂlnh Tanr ﬂrmwh—dulﬂﬂ-lnln.h At iiaining whnthar 4 Mapefachurer
Aluinuid LAl Arthon 10 cormrucd W ety w MHTHA procas wtminlerrrtive s tioroament or Rigatiens spakot & wichars FRORES,
or | s Hathon | yers m-lrhﬂﬂhﬂmﬁ“mw; ) e ran fryaaroy




e DOT Auto Safety Hotline FOR AGENCY USEQMY 100148

.5, Departiment Vehicle Ovwmer's Questionnaire | Dete Receved Aepoaiory []
of Tranaportation _ To Raport Vehicle Safety Dafects _

! Highwy (1-!!!?':7'!.:5!‘] . © pAeJANSIO0Y Ruforonce Mo,
Hmn INTERNET wwwenhisa.dot.gow fhotline : 10053154

OWHMER INFORMATION {Typs or Print}

e _SUERR ST Norber | Bt

= - i
Mumber

Y Gocaso Rmee sate g [TPC0AR e

L0 you pubharize ¥ TSA o pravide a copy of Dhis report 1o the marsacturar of poor vabiche

[
In tink abaEncd o B sUthariretion, NHTSA WILL NOT providé yoin vidms ar dddraxy bo the vehicle m!nur&wﬂ. D Mo
Sognatura of Oamer : '

{ate
VEMICLE INFORMATION
17 digk Vehicle kisndFicxrtion Mumbar Loceted at bottomof rehdshiekd on dever's sida | Malos Mexdel Model Year
1P DODGE CRAND CARAVAN | 1988
Date Puchased | pealer's Name and Telephons Numbey Engine; Fual Type:
H2-JUL-98 D KAPLETON DODGE 708-536-5000 Na: Cylindars § R
. Qwmer Cemler's Cky State | Jp Code
(x] ORI LAWN . . L G053
Transmiszdon Type Alﬂ:l:khlnul Powertran Wehice Component Code
AUTOMATIE | ] cvuiss Controf] FRONT WHEEL DRIVE 140000 ATR BAGs
Mutiplke Fafe: 2
PAILED COM THFORMATION
JIncicent Datw({s) | Falure Milzage [ Falure Speed r
15-hEC-2003 4650 35
|
Tire Malke
[BOT Fo. [Example: COTMRIBABLDZRT | LI OF : -
SRR | Fakore totion
Tire Componank Code | Tk Falure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A T FAILURE
Make: Date Mamufactured: ! Mode) No.fame:
Seat Type: Ingta brtinn Sy cheme :
Child Seat Component Code: Faled Parts
APPMLICABLE INCITHENT INFORMATION
[ NSRS CREETIRN [} G LF U] B LY e 1
Crash Fin= Mumber of Peroois Trmed Repoited o Poks
| [ ves Do

N

Marrative Daacripbian of Ernchdent( S, Cramiyfon), sad Injury ().

Floazs describe wrty lemding wp 1o the fallars, () fiore snd &3 co St {) ik dons o s
I-n.:rll nnhﬁ::lphud {lm‘l?nlll part is nvaliubia). NEMUERoLS, fd () e dona to cemreck the Isbure)

WE WERE DRTVIHG OUR CARAVAN AND: HAD TO LEEF THE HORN, ONCE I PRESSED THE PAD FOR THE HORN, THE AIR BAG LIGHT CANE ON, THE
HORM DID HOT B AND THEN 1 DETERMINED THAT THE CRUISE CONTROL WAS NDT WORKING. BEFORE DOING ANY RESEARCH I HAD THE
REPAIAS COMPLETED AT THE DEALER. IT WAS A DEFECTIVE CLOCK SPRTHG AND THE COST YO BEPLACE IT CAME TO $26%.01. I THEN CAME
TO THIS SITE AND FOUND DOZENS OF OTHER COMPLAINTS EXACTLY LIKE MINE. I'WOULD IST EVERYCHNE T FOUND BUT I'M SURE YOI CAN
LOOK THEM LP FASTER THAN T COULD TYPE THE ID NUMBERS. I ALSD FOUND A RECALE CAMPAIGH ID NUMBER 02293000 QN YOUR SITE. 1

ASKED THE DEALER ABOUT THIS AND THEY CLATM DUR CARAVAN IS NOT INCLUDED IM THAT RECALL, I FIND: THIS HARD TD BELEAYVE SINCE
THEY ADMIT THEY ARE DEFECTIVE IN THE RECALL 50 WHY ISNT GURS COVERED UNDER ITFAX

RELS

. ' Reooit, P s, A

Tha Frivacy Act &t 1074 -Fublic Law 53-37 This ok athen 8 niquessitd et mukherity vasted in Eva Mational Highmey Tra e Safaty Act Bnd aulaegent

A e ik v, Yl W iicior (90 bilgartion 1o Feewdiid thil gekdationhalnk, Tour renpseas may e used 1o ik Hise MHTEA In det e ining whether § Nanafscty e
whioaid take rcprisia belien te corract o safaty dafect, i the FHTSA procwisls with adenisbrirsthey 9000 rotfeant or Itigetion sgalnet & no e, ¥asr epEom,
o & Rk n] aE Ty AT, My b e e iyt ol s gy’ aciion




I tea absence of an authorizathn, NHTEA WilL NOT pravide Yoar name ar address b the vehichs maru

Signatume of Cwoer —__ Date_ /!

' e DOT Auto Safaty Hotfne FOR AGENCY USEONLY 100148 I
LS. Deparirment Vahlcla Owner's Questionnalre Datn Rerehved Reposiory []
of Transportatiorn To Report Vahicla Safaty Defacts
munsl. Wr ’i‘ﬁﬁ?ﬁ:"m:ﬂ 1332004 | Reference tin.
ullaimlhlcm INTERNET wwnv.nhtaa dat.gow/hotiine : 10053028

CWMNER INFORMATION (Typa or Print)
MHama - Dirytime Talephone Murber | E-mall Address
g :
Even ne Mumbar
Y oourn Sate o, |Decodagyyy, P
O you auharize AHTSA ta provide g copy of (his report to the manufactersr of your velice? ers D NG

VEHIOLE INMORMAT OGN
17 digh Vahide keniffatinn Mismber Lorabed ot hotinm of windahiekd oa drivar’. siia | Make Model Mode] Year
sz PLYMOLITH GRAND VOYAGER 1099
Dirba Purchestard Deubat's Name and Telephone Muatier Engine: Fust Typa;
15-AUG-01 CROWN DODGE No: Cylnders Gea
0 | Dmler's Ciy Sate Zip Code -
_ VENTURA A
Transmission Typa |[¥] Anthock Brales|  Powertrain’ :’i‘f‘ﬂi"'m“‘mfg‘
HTAL SENSOR/CD
AUTOMATIC Cruse Control|  FRONTWHEEL DRIVE 00 AT BABS: NTRGL MODULE
: ' Muttipla Fafure: 14

H.I.L!I COMPONENT{S Y}/ PARTIE) TNFORMATESN

Incident Dutefs) | Falum Misage | Fakune Speed
1D-JAN-2004 52130 B3

Th! Ebe {Enlrﬂ: P'EI,E.-'EEH‘.‘S}

Tre Maka Tl'nl-lu:llmhnuarmnber‘j

[BOT Na. (Exmrpl: DO THAISABCOIG) E Crigial Equpmer Fatue Location:

Tire Component Code : |TFI'!=FIl-1'IlT¥H
lmnmsmlmﬂmwmmmnn CHILD SEAT FAILLRE

Maka: D Manufacred: ' Mods No. Name:
Seak Type: 113
- Chid Saat Comporant Code: Falied Part:

Crash Fire Moaebae Of P Tasred Mn‘herufneﬂtlu ummhum

Narrative Dascriptied of Inchkdewt {9, Crasb{mi ), ased Injury[hs).
Plaps demcribse (1) evants lnsding we to e fallers, (3] Sure sad &2 comstguences; und (1) wihat sol dons bn eorract tes fallurs;

La, paris repaired or repinced (and W old park s nvaBnbia}.

AIR BAE WARNING LIGHT CONSTANTLY ON AND LFD TO HORN FAILURE. ALMOST RESLETED IN ACCIDENT(S) WHEN WE ARE UNABLE TO
SOUND HORN WHEN OTHER UNSAFE DRIVER(S) MANUEVER, [N A MANNER WHICH WOLND CAUSE COLLISTON WITH LIS,

ﬂ-muwumﬁhmu 78T -m-rm.u- -ummmw --mmw-mmlnmmmanmm“

anviredWriints. ﬂ-mm&rmalwnmlﬂlﬂqlrﬂhmrmm bt vmd b0 mamit Eiw FMTSA b i bernt indng wha'thar & Manufs ctorer
K taka b & ctitin b corract infect IF TR sl nisliytretivs anforcasvant

m ] mrm “v“mh.ﬂ“-m““*‘m . n u o Bigm Hat waw it B Tt sirns, ¥ BUF Falpo s,




e : DOT Auto Safety Hotline FOR AGENCY USEONLY 100148

U.5. Departmert Vehlcie Ownear's Questionnalre Data Recelvad Rapository [ ]
of Transportation To Report Vehicle Safety Defacks
Mstional Highway 11%; 05-JAN-2G04 Referance No.
Traffk Safuty ¢ ) 10052430
Adwministyation IN'ERNET :'www.nhtsa.dot.gow fhotline )
OWNER INFORMATION oF Print

o - T
bumba ’
r
= o =, o

Do you authariaz NHTSA o pravide ¥ copy of BNE report to the manatacivrer af pour vehlda? I.;Es D N
In ¥re dbvance of ar acthar(ratian, NHTSA WILL NOT prowidd yoor A oF pddeeis o e Faliiie gianlfactyar.
Sograture of Ownay Date
Miache] Modal Year
GRAND YOTYAGER | 1999
Date Porchesed Daylers Kurm and Talaphome: Nurber Engine: Fusk Type:
14-1AN-00 ] ’ No: Cylinders § Gas
rriginal Cwher Dealer's CEy Sate  |ZpCoce : |
Tran TR E A MH n mr::}m BAGS: FRONTAL-SENSORSCONTROL MODULE
© AUTOMATIC Cruhnbmtrd FRONT WHEEL DRIVE . .
Mukiple Falum; 1
FAILED COMPONENT TIDH
Incident Datelx) Faur= Mismpe | Falure Speed
D3-JAN-2004 100080
Tire= Maks
[DOT Mo (Eande DOTRRLGABCISEY |
@bﬂgm upment Falure Location:
Tire

Murmative Doacription of Inchéant(3), Craekios) and lejury{ ).

Piasas dascyive (1} srenty lading _\‘ﬂﬂ'll-llual}flllrllﬁl s coOmEagBenoeL- 2l (1) Wik was dona to carroedt e Talure;

L, priarts) v pairad or raplaced (umd ¥ ol part B v

1 HAYE A 1960 PLYMOUTH GRAND VOYASER THAT 15 EXPERIEMCING A PROBLBA WITH THE CLOCKEWITCH (HORN, CRUTSE CONTROL NOT
WORKING, ARBAG LIGHT ON). I CALLED THE RECALL LINE 'WITH CHRYSLER AND THEY SAID MY WAN WAS NOT COVERED ON THE RECALL
OMNLY 1986-1588, I NOTICED WHEN THE INVESTIGATICN WAS TAKING PLACE ALL VEHICLES FROM 1995-2000 WERE BEING LOOKED AT. T THINK
CHRYSLER SHOULD FIX THE FROBLEM WITH MY CLOCKSWITCH FOR FREE BECALSE THIS IS A SAFETY DEFECT. *AK

Tha Hlilq'mﬂ IIII-Mk Larw - m'ﬁh HII'III&- Iﬂmﬂmh IM vastad ks _Ihl.ll mf hhmulﬂﬂhlﬂﬂ:
e mlm e bl ol mrd Araler ne shigeties to rpapend tikis quast lorea s, Your roposss may e oed to asslst e NHT2A b debsreiaie gy whether o My oiuter

shaulr tehe sppmprte Icthim Do oomect B dplnct, T then FHTRA ndn with 3draln ntve tiva salbrcaspant ar uthm Inal m munninctuyyr, reaEpoa
nr-nnhmlm":lw hrﬂ-lrhuﬂﬂh.’nnmnihmlﬂc action. s - s o o




e DOT Auto Safety Hothne FOR AGENCY USEONLY 100148

U5, Department Vehicle Owner's Qu'entlnrmnlre Date Received Repockory L]
of Franaporiation To Report Vahicla Eafaty Dyfects _ :
rational Highway E‘.H“'g_%‘ji&? - 7pec20m | Referanos M.
Hﬁm INTERNET wwnw.thvixa dot. gov f hotline 151164

OWNER INFORMATION (Typa or Print)

City LUCEDALE wate .o Ip Lo

ame — Dﬂiﬂm Emnne Nurier | E-mal Address
wm- ’
d""- Evuning Talaphone Number .

Do vou pthorizz NHTSA b proavide g copy of thix report to the menechurar of your veniciar? El NO
In the abaence of an auzﬂuﬂnuun. NHTSA WILL NOT provide youw- neme or address to the ¥ acle ma mrren

Sxgnature of Owner _ Date

VENICLE INFORMATIDN
17 digit Viehice Jenl¥icartion Number Lixarted mt battarm of sndshied on driver's sch | pake Model Mode Year
PLYMOUTH GRAND YOYAGER 1999
Date Purchased Dealer's Name and Telephone Number Enine: Fusl Type:
30-GCT0L PALMERS ATRPORT TOVG T - - No: CyMnders Gas
mguﬁmmr Dealer'a Clty | State 2lp Cole
L] " | MOBILE AL
Transmission Type |[X] Antinck Brales  Powertrain mlﬁc:mﬁ AND ENGTNE COOLING: ENGINE
-, ] o
ALTOMATIC Cruisa Control
: Multigle Faire; 1
- . FAILED CDM INFORMATION
Incident Date(s) | Falure Micage | Falure Spawmd
18-DEC-2043 62000

Tre Model (Namm or Nirzberd [ Tire Ske (Exaryle PE1S/E5R15)

Thre: Make ) : _
TR o, (Exampie: OO THALGAEL0IE) hal .
s ¢ E w Falure Location:
ADDITICHAL ITPMS T BE ﬂ!HHE'I'!D WHEN REFORTING A CHILD SEAT FAILURE

Make: ) Date Manufaciurend: Maded No. /Name:
Seat Type: [nstalbbien Systent
Chid Semt Companent Code: Fuisd Part:

Crash Fire

Narrative Dacorirbon of Incldam{8), Craash{aa}, and Infury (aa).
Paass dascribs (1) svants heding wp to e fallurs, (2 falurs and hmﬂlﬂl‘lﬂ (3} nhat wan dons o cormact the fallurs)
Lu, paris rapairad or rapiscad (and ol part k& svalabia).

HEAD GASKET WAS FOUND 7O BE LEAKTNG COOLANT. DEA! FRSHIP ESTIMATED 900,00 PLL)S THE COST OF PARTS, MY !-ummmm
DECIDED TO BUY THE KIT FROM THEM FOR 103,00 AND PROCEED TO REPAIR IT HIMSELF, AFTER SITTIMG FOR 3 DAYS IT IS ALMOST
FINISHED, THIS VAN ONLY HAS 67,000 MILES. THE CLOCK SPRING WAS ALSQ REPLACED EARLIER IN THE YEAR AS TT STORPED WORKING
CAUSING THE AIRBAG LIGHT TO STAY ON, THE HORN NOT TO WORK, AND THE CRUISE CONTROL NOT O WORILYAK

Tha rﬂnq l:ld Ler-Hil: u.ﬂ-ﬁlﬂihﬁm-&lh mrlut-i ﬂuuntu--m-uﬂdh the ‘“ﬂlllwm“hﬂ'lﬂlﬂﬂhﬂ—ﬂ
Armnrrimaain, Fou ank irwier sa ¢hfigetinn to resped this qusstionrmine. Tour rUpsnms ey b et be st the MHTEA In ditsiminley shathor a Narmisctarer

-ar m riwtistics | mnrary tharsal, may be sssd s support of the sgsacy'y aciine.

whrauhl tak & ppmprivhy wetian kg nmd u safuky dufect. 1 the SHYSA procesde with sdminisbratre Balarcainsmi o | Rigaton wgsinet & nideificlbrer, yamr TR by




FOR AGENCY USEONLY 100194

e DOT Auto Safety Hothne .

U5, Deparkment Vehicle Owner's Questionnaire Date Recelved . Repasitory []

of Tranaportatior To Repert Vohicie Safety Dafects

Maklanal Highwsy }fw_fz:'ﬁr 3-DEC- 2008 . Referunce Mo,
10051030

il Sabaty INTERNET sww.nhtsa.dot.gov fhottine

- "W NER INFORMATION (Tynw or Print)
Tams DR MNumber

Adirais
= MNumber

OY  pomws aFe Sate g [IWS00e g0
D yau suthorize NHT5A t0 pravide 8 copy of tis repert to the Manufacturir of yout valticig? My Cl ~o
In the absénce of an authorization, NHTSA NTLL NOT provide your mame or soorazs ba the vehicie manugaurer.
Sgnoture aof Owner Doz
. VENICLE DNFORMATION I
17 g Vehich Identiioution Nurmbar Located st bottam.al windshinid on drivers side | Mzl Mode! Model Yoar
mm«;m- DODSE GRAND CARAVAM 1990
" Date Puschased Dealar's Nama and Telphione Number Englne: Fue! Type:
15-MAR-0) : No: Cylnders & Gaxs
Criginal Cwrer Dealer's CKy State Iip Code .
Transmisson Type [B] Antock Brakesl  Powertrsin Vehick Camporent Code
AUTDMATEC Crus Control | FRONTWHEELDRME 146000 AIR BACE
Multnls Falurs: |
oM PARTI ATION

Incient Date{s) | Failune MBeage | Faiure Speed
H-DEC-2003 87202

) E COMPLE
Tire Moded (Mame or Nunibwers)

Tin Maie

(0T i Gl DOTWATSABCONT | [ Oral Bt | Fatre Locetion . i

T Lomponent L.oos IMFFNI‘ETTPE
ADDITIONAL ITEMS TO BE EN REFORTING SEAT FALLLIRE
Data Manufactured: -IWMEI‘I‘E

Make:
Seat Type: IrestariRtion Systemm:
hid SHI:C_uﬂEn_unt Code; - Faled Fart;
APPLICABLE INCIDENT INFORMATION
. (P iy o g anc! ey et
Crash Fire Number of Persn Reported to Polce
1) ]

M rradtea Desteription of Inechdyot (), Cravi(ys], and Tnjery(mp)-

Plaaps tescfbs (1) rvants nuding up to the fabwe, (3) Ml d 15 commegeesces, and (33 what wes dona te mrrect the talore)

La, parts rapaivad or rapbead {and ¥ ald park s aveliably),

1999 DOOGEE GRAND CARAVAN STARTED TD HAVE INTERMITTANT 'ATRBAG" LIGHT ILLAMMINATED IN TURMS. WITHIN A DAY, THEE LIGHT STAYED
QN STEADY AND THE HORM AND SPEED CONTROL STOFPED WORKING. 1 UNDERSTAND THAT THERE WAS A RECALL P THROWSH THE 1998
MODELS AND THEM THE CLOCKEPRING ASTEMELY WAS REPLACED WITH A HEWER MODEL. IT SEEMS THAT THE 'NEW' CLOCKSPRING IS ALSD
DEFECTIVE AND T BELTEVE THAT THE 1999 AND LATER MODEL MINIVANS NEED TO BE INCLUDED IM THE PREVIQLES RECALL

T 1ol B = ROE TS el o A H B i = AR
T Privicy Act of LoF4-Publiz Lsw $3-579 This infermation by requscbad pursisnt i sttty sorbwd bn b bt sl Higheay Traifi sehaty L T
e gk, Vd hry wndar s sbllgation 10 reepired thir giinaticannira. Yoar respaman sy ba Resd o o eiet tia RTSA in it raining whethes 3 HansBectarsr

difect. 1 the MHTSR procyads with administrative sabecenert or I i & pabret o manriecirer, REr rssoms,

MHW*-MHMIHMEIM
R Ry hiAreof, MY B Laad b Suppit of the apaecy s action.

of m etatist e




e DIOT Autc Safety HotRhe . FORAGENCYUSEONLY 100148

0., Deperment Vahicle Owner's Questionnalre Date Recebvest Rspaukory { ]
of Transpartation To Asport Yehkda Sn:tr Dafacts .
:xng . j{lﬁ;*ﬂ”@ﬁ] 18-DEC-2003 Raf'anance Mo
Adrministratian - INTERNET avwwe.nhviza.dot.gov fhotine . ) 10050697
' OWNER INFORMATION (Typs or Print)
Nama
: Evaning Telephore Mumber
MY crorcETOWN State ., |T® “*
Do yea xulbartze WNATSA Lo pravide & cagy of Wy raporl bo Dol Midmufaciurer of your vehicla? X ¥, D NO
In M gbsonce of an apinorization, AHTEA WILL NOT Provide Fpaws pgme ar address [o the vehicle I'IHW'ﬁE&IJ.'E
Signature of Owner I:mgﬂ! “:E=
VEHICLE TMFORMA
uqnhucuummmnmmwmummmu Maks Moded Modof Year
srscr PLYMGUTH GRAND VOYAGER 10939
Data Purchesad Dealnr’s Narme: and Tedephone Nurber ) Engine: Fuet Type:
D5-HAY-59 . No: Cyders 6 Gas
Drﬂl'.‘mmr Desler's Cky ' Sate Jp Covcle
Transmission Type |[E] Antlock Brakes  Fownrirah ' . Fﬁwﬂm
AUTOMATE. | [X] opse Control | FRONT WHEEL DRIVE doooa . ki
. Multiple: Fajure: 1
INPOAMATION

Incident Dateis] | Fadure Miwage | Falure Speed
09-AUG-2003 52000 60

Fira Makn

[ e nudeuﬂsmur Nurrber Tre h{Eurmh P215/E5R15)

BT Fo. {oxanple: DO TMALIABCDIE) Oa i ment .

E ﬁ#nmmﬁ Falure Location:
Tira Component Cade ' Tirn Fallre ‘Type

mmmwn EOMPLETED WHEN AEPORTING A OHILD SEAT FAILURE
Make: [abw Manufactured: Mescked Mo, /Name:
Saat Type ' - mﬂ
Chikd Spar Component Code: Faded Part:
Arn.n:nu m mnmmon

Crash Fire ;

Marmiiva Desoription of Incldeat (@), Crashan), and Inge-y

().
PMomso describy (1) wvunis kaeifing up te tha fallore, {X) lallars lndhmnnqulnﬂl, and {3) what was dena in cirmoct ll-i'hrlmw
La, parts repired or rapiaced {and KoM part s avallabes

THE SUBJECT VEHICLE HAS HAD A FATLLRE OF THE CLOCK SPRING MECHANISM. THIS HAS RESULTED TN THE AR BAG DEFLOYMENT (ALONG
WTTH CRUISE CONTROL AND HORN) BEING NON FUNCTIOMAL CHRYSLER HAS ADMITTED THES PROBLEM EXTSTS WITH 1996~ 199E YEHIC1 ES
BUT WL MOT FIX 1999 VEHICLES. YOUR WER SITE EXHIBITS NUMERCLIS INSTANCE OF THIS FANIURE ON 1999 VEHICLES, HOW DO I 50
ABOLT GEFTING A KNOWN PROBIEM WITH THIS FAILURE TO BE ACKMNOYLEDIGED AND FOXED BY CHRYSLERT I CONSIDER THIS A SERFOUS
SAFETY 1S5UE THAT SHOLULD BE TAKEN CARE OF BY CHRYSLER REZARDLESS DF AUTD MILFAGE, *AK

; 4 R A
mmqmﬂll.ﬂ-Pﬂk I.mﬂ-ETITllh hhnllt'il huqlllﬂlﬂllhlthﬂﬂlrh wirybied i teu Mrtlanst Hislnewy Tra i Xa faky Act g nl yeheerparrt
armendmssts, Yeu are welde pw obii e i s T skl noslr, Vs M S Y bek b t ikt B RHTSA b detarmining whetbar 2 Haasscorar

shosll mhs riate BcHon 10 et B axiety datact IF Ena wih sim it rptiva g R rcrasiint or Rigition s puinet & mamrghurer,
or » Shativticn mnmhﬂﬂmh-‘dllwﬁﬂﬂlmmf - T YO R,




— Brniicra G0 it K12 000E

DOT Auto Safaty Hotline FORAGENCYUSEONY 231
LS. Department Vahicle Ovmer's Questionnalre Datz Recaived Raposikory [ ]
o Transportation To Rapart Viahicla Safety Dafocts
Hutional Highway hwm 15-NOV- 2003 Refarenca No.
Trafflc Sufuty INTERNETwww.nhtaa.dot.gov fhotine 10044251

Administration

CWHNER INFORMATIDM (Typm ar Print) T oy —
Audr M .

-——— Ew Tek: Numbaer
¥ate oy T Colvp ening Tekphona

Do pou Bulborlss NHTEA Lo provide a copy of 1z repert te the mrmfectorer of voor valiich? ¥ D NO
In o rhEdncd oF bit pUthor Eoation, NH TSA WILL NOT provids your name or adgrasy (o the vahicls mlnmggmrw.

Sgnuture of Ovrar Date
' . VEHTCLE INFORMATION
17 digE Yehicls Kanitiostion b Locabed st botton of windshiskl on diver's sida | Mpkm ] Modal Year
zescr2sc{IE DODGE CARAVAN 1003
Dwte Purchaned Bealer’s Name and Telephone Numbar ' Englnes Funl Type:
Chair Dedler's Ty Snta Jp Code
Transmission Type ([ AntSock Brakes Powarirain Vehica Component Code
. L4000 AIR BAGS
{1 Cruisw Control
Madtipls Faluyre; 0
FAILED COM P& TNFORMATION

i:l'l:th'lt Dates) | Falur=Mienge | Falure Speed

COMPLETED ¥

" Tirs Model {Name ar Rumben) T Tive Stee (Exarnpln PZLSTESRIS)

Thre Make
i I = T T PP var—
[Tire Component Code Tire Falkra Type
T YT ] T ——— T,
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD GEAT FAILURE
Mala: Datn Ma H No./Mare:
Sast Typec . n
Chld Seat Componant Code: Fialad Part:
APPLICA BLE INLTDENT TNFORMATION
' (R AR = " Laf -7
Crath Fire Numsber Fﬁm to Polioa
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—tvee Dibig | [y IX] Mo

Hurrabive Descripion of Incikbaot{S), Cruanhisa), and Irjury (les). '
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La, purts repaiied or rapeod Cend IF ekl part b svalinblio) .

THE AJR BAG LIGHT CAME ON AND STAYS ON WHILE THE VEHICLE IS5 BEThS DRIVEN. THE SPEED CONTROL, HORN ASSEMBLY AND HEAT SYSTEM
FAIL'I'DDFHHT!.THE'lr'EI'I‘.I'.CLEWMEMHDHECWCKWEEDEWW.MLEWDIDMWHMWHH :
RECALE, FLEASE PRUVIDE FURTHER INFORMATICN. ’

A PO Degsrameit Baport, Photos 1ad] = LEACH AODTTIONAl SHEFTS TF HECEStAR

Tha Privacy Act of 474-Pubibc Lo 53579 This lalermmmtis Iy ryunsted DRt ko nmtiuriy vorind 1 tha Notioaa! Highmay TralTic Babuty Ack e sobompces
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1.5, Depertment Vahicls Owmer's Questionnalire Date Recelved Repository [

of Tranpartation Ta Raport Vishiche Safyly Dadigc s

Tretmc owlety (1-688-327.4256) 1PNOV2003 - | Referance No.

Adminkbation INTERMET wwwwenhtsn dab.gov/iotine 10047040
= A
W owoHus e O - o

Da you aubiorize NHTSA ta provide & copy of this report 1o tha mansciurar of your vishicda b YES ()
Jn che absance of an sthorzation, NHTSA WILL WOT provids paur niee or addrass 0o tha vaitichs ma

achNer.
b i L — " — —

—_—_—_——_—'w
A7 cight v hicia IeptMicartion Nurmies Locobed at bottam of windsiiekd on driver's sie | pake Mufel - Maded Year
zracrr i PLYMOLITH GRAND VO YAGER 1995
Date Purchaged Dedfar's Mama and Telsphare Hurmher Enpina: Fus Typa:
15-APR-00 No: Cylinders & Gas
Orig Dealer’s Chy _ State 2 Code
Transiission Type (] Anthock Brakes| Powertrain Vehide Canponent Code
AUTOMATIC  |[5g) Crutsm Cantroi|  FRONT WHEEL CRIVE 141000 AIR BAGS:FRGHTAL
Multiple Fallure: 1
FAILED COM PA TION
Incidert Catea(s) | Falue Mieage | Fallure Speed
D5-DCT-2003 72005 _ 30

Tine Male

AF wtilE] AL
e Str= (Exariphs F215/55R15)
[DET Mo, (Dol DOTMALSABCDI6)

IMF-!I.IHT"pe
ADUTTIONAL TO BE COMPFLET H) WHEN REFORTING A CHILD SBAT FATLUNE

Make: Dty M fuchureck: Fodal Ho, MName:
Seot Type: | ingjakition Sglenk

Child Seat Component Coda: Falled Ptz

Cregh P

W rvativd Description o Inciend(), Crasl v i defiry (as) :
L] d Bm .
Ly poris reaied o ropicd (Rre Fohd port B EVS i Tt R CB) What e darm L correct the falkire;

1999 PLYMOUTH GRAND VOYAGER 5E + AIRBAG LEGHT CAME ON AT 72000 MILES, I FOUND THAT DAIMLER-CHRYS Bt HAD A SAFETY RECAL ON
A9945-1298 PLYMOUTH VANS BECALISE THE QLOCKSPRING WAS HOT INSTALLED PROPEALY TH THE STERRING COLUMN, CAUSING THE AIRBAG
TO BECOME INOPERABLE; THE HORN AN CRUTSE CONTROL TO ALSO STOP YWORKING. 1 FRUND Of A PLYMOUTH FORUM THAT MANY OTHER

1595 VAN OWNERS HAVE HADH THE SAME PROBLEMS. WHEN I CALLED CHRYSLER, THEY SAID THE RECALL DID NGT CXOP/RR, THE 1995 VAN AND
THAT THEY WOULD NOT EXTEND THE SAFETY RECALL.
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:%-nmhthn To Report Vehicla Safaty Dafects
Nationsl Highwwey m‘:m 12-5Ep. 2003 Raference Ne.
Traffc Safely INTERNET sswwe.nhtaa Aot gav /hoting 10040001

OWNER INFORMATION Type or Print)

. . Nurmber | E-nell Add
. —

Evering TeEphane NUNbar
XY coLMES T [mte g [ Cocepl

Do you autharlza BHTSA to provide a ¢ooy of this raport £3 tha manufectorer of powr vahicole? & r Owno
In lhe abdency of an autharization, NHTSA WILL NOT provide yoir rame or addresr bo the veblcla manufactorer.

Sipnatum of Chwner Dwbe___J [

VEHICLE INFORMATION _ .
17 digt Vishicis Brent fcwtion Murniser Locsted sk bottontof windshisld on drivecs side | Maka Model Mocled Yemr

2o4rr25e0 NN DODGE CARAVAN 1995

Dte Purchasad Pester’s Name and Telephone Number Engire:: Fuel Typa:
15-APR-03 SPITZER COLLIMELS No: Cyinders 4 Gag

Chwnar Dt o'y City ) Stabe Zip Code
| | COLUMERE oH 43213

Traeevikalon Type (] Antlock Brakes|  Powertrain HHMNHMFm
AUTOMATIC Dmmm MRONT WHERL DRIVE e RO
Mubiple Falure: 2

FAILED P& TNRORM A
Incident Dute{s) | Falurc Maage | Falre Spewd

Tire Falixe Type
ADDITIONAL ITEME TO AE DOMPLETED WHEN REFORTING A CHILD SEAT FAILLIRE
Makes: . Dste Manulschiuned: Mochel Ho.
Saak Typa:
Chid Seat Component Codie: Falmd Purt:
Crach l FAra
Marmative oF InchdenttF), Crash{as), sad Imju

ry (s
Puasa deacriba (1) svasts boplag up o tha Bk, (7] falirs ael s cass sgom noas, S (3) what wes deas o coerpst tha fal:
Ly, parts rephired ot ripisesed (aeed ol part i svalinbis].

VEHICIE'S ATR BAG LIGHT INDECATOR IS O ANMD THE HORM IS INOPERATIVE, *MR  THE CONSUMER FOUND THAT THE AIRBASG ON THE 53°
MINIVANS WERE THE SAME AS THES VEHICLE AND THE PREVIOLS YEARS WERE RECALLED, *SCC *18
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Adminktration INTERMNET v htsa dot.gow fhotine 10027295
Nama —= = Number | E-mall Addrass
Fr T
N aomom - st (2 Code JNN Numbes

Do il guthorias MHTSA o provice & copy of Bl rdpart bo the manufacturar of powr velicla” & ¥, | Hﬂ*
In the abrents of 20 sothorizaiior, MR TSA WILL NOT provids your REME oF S02r8sr to b volicke mmgiwlr.

Signatuve of Gamer ————————————ene e, et
INFORMATION

17 dipe: vehich kanesfcaton Mumbar Lsewtad ot bottomof wiscichindd on drivier’s sida | Makn Maded Mads] Yoar
zracasi PLYMOUTH GRAND VOYAGER 1999
Date Prachesesd Deajer's Mame and Telephone Number Englna: Foml Tipay:
01-APR-90 WHITTEN BROS. No: Cylindars Gae
Orlg r Deaales's Cly i Starte Ip Cade
RICHMOKD VA
Trmnsmiesion Trpe |B] Amtiock rales)  Powertroln W‘*"‘-‘“'
AUTOMATIC | crolse Controt —
Multipls Falum: 1
FAILED ATION
Incident beta(s) | Falure Mimage | Falue Speed
08-JUL-2003 FE400

[Yirm Component Code T Pofre Type
ADDETEOMAL IT Bl COMPLETED WHEN A SEAT FAILURE
Makn; Maradactirmd Mod o M.
Seat Type:
Chikd Ssart Corpnant Code: Faled Part: :
AFPLICABLE TNCTOPNT INFORMATION ,
[ Scarrieay i) RGNS DV INCICRFITEL s QS ELL Y SRL )

Crash Fira Number of Persons Irdred | Number of Deaths Repartyd o Folcs

N
Maritive Daseripbinn ol Tnekdank {4), el

[—rr— w’fh}
Mebes dascribe [1) wvonts e tha falls TiBurs nnd Ra nd
- II.]- m?ﬂmk Fily ) [ | compeguancas, ind (3) whwi sew dona Lo correct; B Sellersy

CONSLIMER STATED THE CLOCK SPRING FAILED, WHICH CAUSED THE AIR BAG LIGHT T COME ON. DEALER NOTIFIED, *AK*TS *JB

e iy g [l Y Wtoa Nl REps A AH A A ) oA
Tha Friyncy Act of Luw B3- 570 Thi infvraiiing in ro gt parsmant bo et iovity vastar bn tha Rt Higinmy Tra o Salely Act sl mubsicge
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il ol #ction by corvact kil OF Ky MHTIL weith maln :
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U.S. Depmriment Vahicle Owner's Quastionnalre Date Recehgd Raposhtary []

of Transportation To Raport Vehicls Safety Defacin

Matianal Highwmy }i-_gm"mm 23-JUL-2003 Rafarancs Na,

Trafficaaty INTERNETewwenhtsz dotgov /hotiing : 10028470
OWNER INFORMATION :

= o roeummm

Do you nutharize NHTSA to provids a copy off By repart B2 the magsfecturer aff your valiica?
m m”m.un'mmnwmmmm WTLL MOT pravidd yavr name or Address to Hiw vahicia H'III'II.I.FE?I.'W'II'
Sgnotyra of Gwrer Dot __J __ & _
TION
17 g vietiche TderntNcaton Numnber Lcated st bottom of windstield on driver's side | Male Mol Modsd Year
2pacrean PLYMOUTH GRAND VOIYAGER 1959
Caie Pudised | Dealer's Kame and Telephone Number Engine: Fusl Type!
J0-MNOEDD Na: Cylnders & Gan
mvﬁm Denler's Chy Sty [2p Cove
Teanarisolw Typa | Antlock Braked  Powertrain mfwm
ALFTOMATIC Control | FRONT WHEEL DRIVE BAGS: FRONTAL:SENSORCONTROL MODULE
MUtE Fakue! 0
. FAYLED QO M P INPORMA
Incident Detes) | Falure Micage | Fallune Speed
21U L-2009 TRESD :
Tie Make: o n-Hn:hIIIhmemhr‘l-
[DOT Na. (Bxarspka: DOTMALGABCIESE) W Falury Location:
"Tie Componer. Loge
. |'I'quIl.nT‘rpe
ADDITIDNAL ITEMA TO AE COMPLETED WHEN A CHMILD GEAT FARURE
Make: n H Modal No./harye:
Seat Type: InEkaton Systeme
Chid Sewt Component Code: Falled Part; 2

Crash Finy

| [1ven Xl 0o
Nasrutiva Duscriptlos of Incidamt(X]), Omabfss) mﬂm
Manss desiftn (1) avasts isbding 5p o e SaBr, () fllire dnd By toneequences, and (3} what wes done ko cerrect the falure;
Lu, Prb ragealrid or rapieced {amd ¥ old part s wraln
_tl:Hl.lélnaslell:G ALRBAT LYSHT STAYS ON HORN DOESNT WORK AND £ UESE SONTROL DOESNT WORK. mmnsmu.bainmumm

mmuummnmmmnmmu wethoelty vastas it Eom FaThomad Highramy
l“ﬂ.‘lﬂhﬁﬂﬂ“hr—ﬂﬂhmmnﬂéuﬂh sl I swulnt Eha FHTER nn:-"ghm:rm
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(1.5, Dapartmant Vehicla Ownar's Questionnaire Date Recetved Raposory [
of ‘Transpertaton To Raport Yahkis Safety Dalacty

Mational Highuey i BEEa27-4336) 13-7M-2002 Reference He.
L_fm INTERNET wwwrwie niviza dotgov hotine 10022995

OWNRER INFORMATION (Type.or Primt) —

— TR 4;::1«-; -

Adkirass ]
v Evaning Telephone Murber
SAN BRLING ate ca |z"'°"'- -
Do you authorize NN TSA to provide a copy of thix report o the manudfectwrer of Yo valicla? ¥, O ve
I'n the abusnce oF 2 ayBlorization, NHTSA PTLL NOT proyide your rame or addrass to tha vahiiche mnul'f?tprar.
Sigratune of Owner Date :
WVEHTCLE TRFORLATION
17 cEgit wahich TdentTicrtion Nurmber Located st bothom of windehlieid an drivers alde | Make Madd Maded Yimr
DODGE CARANVAN 1999
Date Purciased Dealey's Name and Telephone Kumber Entgina: Fua) Typa:
16-JAN-T2 Ma! Cylindars & G2
l:lrﬁEDrner Dealers Oty Staatn I Code
Trarmission Type |[) Anttock Brakes| Powertsain WT;W"'“M '
AUTOMATIC |G crulss Control | FRONT WHEFL DRIVE 140000 AR BAGE
Muligle Falure: L

Seat Typs: Trptallion Syghemr:

Chid Seat Camponant Code: Falled Port:

LENNENE DR

Crash Fre Hmbtnﬂ'ﬂm ons Inkrd

Marretive Descriptian oF Tuchkias t{ ), Cristh{an], s Injery (),
Muichy il crilvd e 1o He el iallare nad &n
g {J.Lr'r:p h{lﬁﬂa?ﬂm.l:*? . GNP NGy Nixd [X] whek wae dons tor eorvect the Py

ATR HAG LIGHT ON » CRLISE AND HORM INOPERATIVE.  DEAI ER. SAYS REPAIR CLOCK SPRING - §225, THIS IS A FACTORY DEFECT. *HM

- ‘B

CILICH I O H = VRS B i A H MRS
Tl Frivacy Act o LF#-PFebiic Law §3-570 This niermatiss b maosstad it Seuihabtty wipted bn the Natisas| Tratic Ealaly [T
.-ﬂ—n_u-ﬂ-mumnhmmmmh—lumhM'hmn.*:r:hdmf'
i R RoR Wias ol bk Sk ey b itk & sufely dwiect. 3T Ena NHTL with wilseinictrwtive saloncasya itigatien nefecturey
w-mmmm“huﬁ-mﬂh il ' "o i » 2 Y Insmase,
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Vehicle Owner’s Quastionnalra Daln Recoivad Repository (]
5 Do cle Qumer's Questionnal
Natione| Highry ’(':::;_Hm" "_:1?:;- 20-JUN-2008 Refaranca No.
TTaM: Sately INTERMET swww.nhts.cot.gov fhotine 10023469

OMMER TNPORMATION (Type or Print)

Evening Telenhone: Numbar
= s v ol e
Da Juthorize MHTEA {0 growvige » oopy af this report (o U eAActurer of your vehice?
In !l;:ulhm of & authorizaiion, NHTSA WILL NOT provide yaor meme or aodrass o the valiich Emw". DW
natura of Ownegr Dete __ I 1 -
WEHICLE TN NATION
17 cigh Wahivis TrianH Enbish Mimbss Lacatzd at battool of windyhlekd o dricer'y sbia | pale Model Model ‘Year
wacrs4 SN CHRYSLER TOWN AND COUNTRY | 1099
Date Purchasad Mhaater's Nany: ad Tedkep hone Mumber . Engina: Fuel Type:
J0-DEC-99 . Mo: Cyiindars & Gas
D#[!!I]m Desler’s Chy State i Conle
‘Transmiesion Typs (G Artiock Pawerirain mmmm
AUTDMATIC |1 ruiee ontrol|  FRONT WHEEL DRIVE o
Mubiple Falora: 1

Incide Dute{s) [ Falurc Mitsga [ Fakure Spend
211-1LIN-2003 AL000

ADDITIONAL WHEN A SEAT

Make:

Saat Type;

Thild Seat Coda:
Crash Fle

P_-“lihﬂ]lv"-llﬂ hh-ﬂzm_'];nln . el £X) what wms dons te earvass Hhuy

[ e
Loy paris repaiead o= yapimced (ard 056 Rart o Mvalis) CHRUSAcE. oy
CHECK AIRBAG LIGHT ILLUKINED WHEN DRIVING. HORN, CRUISE CONTROL AND RACTIO CONTROL OfY STEERING WHEEL DO NOT RiCRX,

MECHANKC IDENTIFIED DEFECTIVE CLOCK SPRIMG ASSY, SAID I WAS A RECALL ITEM, DEALBY SAID RECALL DM Y APPLTED TO 18951508
MOTEL YEARS, NOT MINE WHICH WAS 1899, SAME CLOCK SPRING ASSY AS RECALL.  whiM

muu—mmmu wnmwhhumwm-ﬂu
-mm“ﬂ-umhmﬂmhmwmh—lnmm MHTAA In derborm iaing wintber u Mabelbciurar
ivoaid talca il T omTact alect. It NHTEA
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U.5. Department Vahicle Ownar's stionnalre Dute Rmcalved Rapcstory (]
of Trangportetfon To Ruport Viahitls Safity Defiects ]
. 1-388-DASH-2-DOT
Netlonmd Higinexy {1-388-327-4236) ZE-JUN-Z000 Rif'mrence No.
Tramc Safty INTERNET :wearws.nhiza dot.gow fhotiing 10021654
_ OWRER INPORMATION (Typa or Print) .
Nama Nurrber | E-mell Ackdresy
Add
T —— Nurrbar
O ocEANSIDE e et _
Da youw svthorire NN YA (0 provide & copy of ChiE report Ho tAR manureciurer of your vekico? ¥, (T
Ina tha abawnca af #p authorization, MHTSA WTLL BOT provids your ngme or sddresy to the vehicls m.mfﬁm—.r.
Signature of Cwner 1 - [ S
VEHECLE TNPOR MATION '
17 digh Wehicke: ldentFication Murrber Locerted st boitom of windshisid on. drivisrs side | Maje Model Model Year
racH 5 IS PLYMOUTH VDYAGER 1909
Cete Purchesed Deatlar's Nume and Talsphons Nurmber Enghe: Fuel Type:
15-MAR-03 BORM AGAIN AUTD SALES oz Cylinders & G
umrﬁm Dealers Cty _ Sate | |2 Code -
Ll MERREX NY 11556
Tranamizsion Type: ([} Antiock Braked  Powerirain ¥ehice Companent Code
- 140000 AIR, BAGS
AUTOMATIC Cruke Control | FRONT WHEEL DRIVE
: Multiple Falure: 1
FALLED COM INFORMATION
Incidemt Dateds) Falure Mieage | Fellure Speed
Z27-MAY-2003

rriogk
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hmmﬂmmnﬂm.mgwﬂn}.
Plave devcr s mmmwnﬂ-tm Talre A K8 CONEMRE nce s, B [5) mivpt mand Aowd be carrect thy Ealiurs;

| e, purty repaied or e oA e b mm i e

THE AIR BAG LIGHT CAME ON AND DID NOT G0 OFF.  THE HORN

WAS INOPERATIVE SINCE THE AIR BAG LEGHT CAME ON.  THE CHECK ENGINE LIGHT ALS0 [LLUMINATED, THE VEHECLE WAS TANEN TD THE
DEALER, AND THE COMSLMER WAS TOLD THEY WERE HAVING A LOT OF PROBLEME WITH THE SAME WEHICLE, *MLM,...*AK DRIVER'S SIDE
DOOR LIGHT SWITCH DID MOT WORK, THE SWITCH HAD TO JIGSED FOR THE LIGHT TO COME ON.  ™IT “B

[ EF-ThK-hanlipn " IS I NECFCCLR

m, N s A o B B .
THR Act of 1978-Pilic L 15-578 This lnbrmation b reqeapbel o mativerity woabed ba ki M e | Hipivsay Tesfel Sality Aclamd melsavusnt
i--m‘-u.mmuumﬂl-muumiﬁqmu—h.n-m-n I vmdl b menlyt Rany WHTEA In Satierardislg wialear § B nals cupey

nibomid tuio mchinm to cosmaak & safety dalect. I the NHTER il el inindis ties amfercymepnt oF Nl S pulnak 5 SRt s
or m e mmmh—ihmnﬂﬂmlm - - u S, YIAR Phataiv,
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.5, Departmeat Vehicle Owner's stionnaire Dobe Reaivad Rupesitory [
of TrRnEparisn To Report Yehicle Defiects

Wational Highway ’iﬁm"',’,ﬁ'; 25-1UL-2008 Refarance to,
Administration INTERNET v nhtan.dot.gov fhotling 10018140

- | e
A
= D

City WILMINGTON lmu Ne :h:ul-—

Da vau suthories NHTSA &0 provide B copy of tia report (o the manofacturar of yawr vahlcla? iR O xe
In the sbseoce of an suthorization, RHTSA WILL NAT provice your name or sdoress to the vebicls mtlﬂf.lsi‘ﬂrar.
Signature of Dumer — Dite___ [ 1
VEHTCLE TNROR MATION
17 digk Vishicls TdentPition Murber Locaiad sl boltemn ol windshiel gn driver's side | Mok Med ok Modd Year
CHRYSLER TOWN AND COUNTRY | 19050
Catn Puchazad Daxler's Nama and Talsphons Numbar Engire;: Fued :
01-0CT-98 NEILL WORTH MOTORS : ngic.:m [ &?F
u.u&nm- Cealers Chy Siatm Iy Codm
Lxl WILMINGTON NC 20412
Trangmiesion Type | Amllock Pewertrain Vehicls Component Code
- 140000 ATR BAGE
[ cruen camro
Muktipse Fallum: 1
: FAILED PART{S) INFORMA
Incidert Cabe(s) | False Miespgs | Falum Speod :
15-FEB-2002 SHOoD

Tirs Maka
TOT HG. (Exanpec DUTPALSABCUTRT | B
: 2l

M= Coripormnt: Code . |T|'lFll-|f€'|"|"PE
ADDITIONAL TTENS TO: BE COMPLETED WHEN REOR T FATLURE

Make: Dwte Marylschured: |Huttamn.,m_=15=

Seat Type: nctaletion Sygerg___

Chid Seat Component Cods; | Fahed Part:

Crash Fim

[ [ ver (K] o
PH_MIIIHIIL hlllht hth:;llrl.l::ﬂ]h};dhmﬂﬂ]'.tﬂlﬂlhmthﬁ
La, paris ra puivagd or raplscasl (s Wold part s svalinbin). ey

THE VEHICLES CRUISE DONTROL AN HORN WERE IROPERATIVE, THE DEALER STATED THE FROBLEH YAS THE CLOCK SPRING. THE VEHICLE
VIN WAS NOT TNCLUDED IN THE RECALL. *CH *NLM .
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} Y B LS TNETR FRDATL, o, N0 BeDae AN LACH ATNPTIONA] SHEFTS TE NECESEAR
Tha Ak af LiFA-Pubiy Law B3- 575 This Inferraaiien i raqeesbed parsunnt b satharity vt b e Mictors | Higheey Subaty [er—
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Departmant Vehicle Ovner's Questionnaire Date Recalved Rapository 0
ul’:"sl:.rnmmn ' To Report hhlnhq:r.ty Defacts
‘:‘:::'hﬂlm ’iﬂwﬁfﬂ 15-MAY-2003 Rafarancl No.
m_ms"“ - INTERMNET wwierirtea.dot-gov /hotiine : 10018771
CWNER INFORMATION(Typa of Print)
Nama .

I Mumbar | E4mad Addrass

Mumber
oy DCEANSIDE 'H'lh A :mmm
DO you SEhorIze BHTSA 1o provice & copy of Une raport o the manWwackirar of yobr vahlcie? Y O se
In the abxenca of on aothoriration, MHTSA WILL NOT provids your pase or siddress to Hl:rﬂﬂldlmlnu!ﬁgurlr.
Signatury af Ownar Dwte . f .1
17 cight \ashicls Jdandifirrtion Mursber Located at bottom of windshield on driver's side | Maks Model Mode| Year
rarrsen i PLYMOLITH VOTAGER 1992
Dabe Purchisend Dealery Name and Tekyphore: Number Bngiies Fusl Type:
5-MAR-DI . i Cylinders 4 Gas
Origipg| Ovwner Deder's Chty Srake Zip Code .
Tronarrissbrs Type: | antlock orakes  Powertan - WWM
AUTOMATIC |0 crube Contral '
Muktinls Faliune:

Inckdenk Duteis) | Fakee Misage | Folure Speed

15-MAY-2003 ﬂll,ﬁﬂ"
Tire Mals .
0T Ho. (Exemik DU TMALTARCLSS) | lpment .

L ITEM3 WHEN ERFORTING A CHILD 3EAT RE
Make: Dertes Manafa cHed- |mm,m= :
Seat Type: Insialiaticn Syghwm:
Child Seat Conmuanerdt Code: Faled Part:

APPLICAR F TNCIOFNT INFORMATEON
Crash Fke Nurber of Peraona Infured | Number of Deaths. | Reportbed to Fols
N

M rvntiva Dascription of Inckiwst (), Crsahiae), S Thp iy (i) .

Planss dascribe (1]} svents leading wp tx the falure, {2) Salrs nnd Ry comssqusices, 4d (3) vhat wee done to correct te allerey

L, PArts rdpained O rapieced (and ¥ ok part s avalabis).

I PURCHASED A USED 1995 PLYMOUTH YOYAGER. WHEN I TDOK ITTO A DEALER IN CARLSBAD, CA. BOB BAKER, 1 ASKED ABOUT TWO
PRCELEMS 1 HAVE WITH IT. THE HORN DOESNT HONK, AND THE AIR BAY LIGHT STAYS ONALL THE TIME, 1'WAS TOLD THEY'D BE FIXED FREE.
WHEN THEY CALLED REGARDING OTHER REPAIRS, THEY SAID THE FTEMS WOULDN'T BE FDED FREE, THAT MY PARTICULARL 1995 PLYMOUITH .
VOYAGER WASH'T [NCLUDED IN A RECALL. 1OBIECTED AND ALSO FOUND THE REPAIR COSTS EXPENSIVE FOR ME, AND I WAS TOWD TO EO
AHEAD AND PAY TO HAVE IT FDED, THAT "THERE WILL BE A RECALL COMING UP AND WHEN IT DOES I CAN SHOW THE RECEEPTS AND GET A
REFUND." WHY ARE SGME 1999 INCLUDED AND OTHERS NOT, WHEN THEY HAVE THE SAME PROBLEMS OTHERS ARE FIMED FOR UNCER
RECALL? ALSOTHE LOW FUEL BELL RINGS AFTER VOU FILL THE TANK LINTIL THE TANK LEVEL GETS DOWN TO ABOLIT 324 TANK. { IT DOES
RING WHEN THE FUEL IS LOW, TOO}. I WANT MY HORN FDED, IT'S AN IMPORTANT SAFETY FEATLRE. ALSC THE LIGHT "SERVICE ENGINE
SOON* CAME 0N, AND LIUST HAD A TUNE UP, ETC. I TODOK THE VEHICLE IN TD A REPATR, SHOP BECAUSE THE DEALERSHIP COSTS 50 MUCH
AND IT COST ME $58.00 TO FIND OUT THAT THE GAS CAP WASNT SEALING PROPERLY. THE NEW CAP I BOUGHT 15 INPRINTED WITH
ENFORMATION ABOLIT IT HAYING T BE PLACED ON PROPERLY. THIS NEW CAP T BELIEVE IS IMPRINTED THIS WA BECAUSE OF A PROBLEM

. THAT CAME UF. 1AM DISGUSTED AND "BROKE" AFTER HAVING TO PAT FOR SUCH A DIAGNOSTS AND THEN 15.55 FOR THE NEW CAP. ¥18

=l W' - A LA i K 3 o 4 R g ATTASH AT TION HEETS IF MR FGCAn
Tha Privaty Act of L0F4-Fabile Lonr ¥-5 This ixfensa tes b vy ety parmasht 20 Bubisorily vasbed in His Nrthwsal Highwery Treilfic At und
mﬁm.ﬂuunhtmmmﬂﬁm-hhm-qhmﬂh-ﬂmmhﬂmﬂwm:-mmm
byl il Em e l-llhlhMﬂlhmmnmw*lﬂMHm'lwwllmmmq

o smmmery Huareol, By b Bl In St o th i
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@ DOT Auto Safety Hotine FOR AGENCY USE DMLY 1368
(L5, Department Yehicle Owners astionnaire Dovin Feacabyad Raposhary [
of Transporation To Raport Yahicle Rafety Defacts
Mutiorsal Higinwry 1-886-DAEH-2.DOT AR —
TraMc Satsty (1-B05-327-4236) -2003 Rafarence
Adnsinistration INTERMNET wonvnhbea dot.gov/hotine _ 10017421
. {ANTEER, INFORMATION (Typa or Print] ;
i e ik —
: - Py
N amevmE l"“l SC Tp ﬁ:ldu- Evasing Talephone Nurber

Po you subhorica MHTSA o provica & copy of Hy rapart bo the menafschurer of your veiliciar g ¥es n NO
I'n tha pbrence of an aubdorinetion, NHTSA WILL ROT oy ovide your e ar agdresy ko the vablclie me ufFciurar.

-WHE%

. . VEHICLE TNFORMATION
17 dight vahice idanttication Kumber Lacated at bottom of windshisd on drivars siia | Moke Mol Mot Yuar
1N _ DODGE . |cARAVAN 1999
Date Purchased Demler's Marym ared Telephane Murnbar Engine:’ ' Fusd Typa:
23-DEC-50 CHOCE RENTAL CAR SALES No: Cylinders Gas
nﬁilll__llonmr Doalar's Chy " |sate Zip Cade
L1 COLUMEIA 5C
Traresmissian Type | Artdock Brakeq  Powertrain ' Vihicls Componant Cada
140000 ATR. BAGS
AUTOMATIC  I[™] cryies Camtrl | 4 WHEEL DRIVE
Multipie Falum: 3
TION
mocdent Date(sy | Folure Miemge | Falum Spoed
21-APR-2003 147100
i Maka ,
[DE3T Now (Exmepie: DOT MALSABCUIS) _3,."'?‘“' pment Fallire Lochtion:
[TWe Component G
Coce |Tl‘eFﬂ.nT'ﬂu
ITEMS 7O BE COMPLETED WHEN REPORTING A CHILD SEAT .
Make: Dete Manufoctund: [ Mol Mo are:
Smat Typa: Insiqlintion Sysery
Chili Seat Code; - Falled Part:
AFPLICABLE INCIDENT TNFORMATION
E XCIO] : wdnd
Crach Fie Nurmber of Persons kniu | Reuparted to Poloe
N

Marrwtive Puscripiion o Inciiurt{f), Crupfus ) snd Ixjurpiine).

Marss desoiis (1) rwasls efing up t th faller, (2} falure el By conaspences; and (1) miat wel dona b correct the Tallurs:

Lu, paris rpairad or repiecsd (and Feld part s rvakabia). .

WHILE DRIVING THE ALt BAG LIGHT ILLUIMINATED. THE CONSUIMER WAS SIONCERNED THAT TN THE EVENT OF AN ACCIDENT THE AIR BAGS
WOULD NOT DEPLOY. *MLM THE HORN AND CRUISE HAD BECOME INCPERATIVE, AND THE CLOCKSPRING WAS FAULTY AND WAS REPLACED,

i ¥

ch Arvalka e Pelio REDOrt. Photas. AT TA A HEETS & MRCFSSa B
The Privecy Act of 1874-Public Luar i-570 This inllarnustion i neusrted pafdsst b artbarity vertsd in to R tiom | Highe r  Trafic Kty Ak ol sekasgu
mmﬂh“m—w-_ﬂﬂmﬂlhmm—mh—lhnﬂtﬁmmdﬂl_bﬁmr‘llﬂﬂ:

et e il malleny
"M- mlﬂh -Ifh;ﬂ*‘h whirfat. FHTEN eoma Minkrnglys Shferceimmnt ar Fgnen B s s wboufeci s fomr reepome,
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W.5. Department Vehicle Owmer's Questionnalre Date Receved Reposiory []
of Tramporiatiin To Raport Vahlcla Dafectn

Mathonal Highwery ltim_l“_m-: 27- :—mpﬂ]r . 10-2UL-2003 Referance No.
Traffc Sxloty INTERNET svww.nhiss. Zot.gov /hotine 10015569

WNER INFORMATEON (Type or Print)

" ese Wmntm E-mell Addrass
iy _AI-EIII-IEHQIE Fuu aM !Hpj Evening Tedephone Number

Da you authocice NfTSA o provide a copy of hhi rapart bo Hra mamrfactuear of yoor vahicle? [ a0
I'n the dbsetvoe OF & Suthorization, MHTSA WILL BOT provkis paur nARE o8 Torass b tha yaficl unmwm

Sigewrture= of Cnmer Date
-t VEHEOL B INPORMATEON
17 digk Vishich Iant¥icwtion Mamber Loarbesd ot botiom of wirkishicl on deivirs siie | Make Mode] M| Yaar
1sacrcT DO DGEE CARAVAN 1950
Date Purchased | Dewker'y Mo sl Telephorie Muimr Engne: Fost Typa:
01-ALG-01 BIG I DODGE Mo: Cyinders §
OrhIEIOMH Donler’s Ciy Sty 2 Code
Transmission Type |[C] Antiock Grele{  Powertrain Vehicls Companent Cocs
: : 110000 BLECTRICAL SYSTEM
1 crules Contrnl{ -
: Mukipgle Fallum: 1
FAL
Incidens; (ate(s) | Falure Mieage | Falure Speed
p4-APR-2003 53000
‘F.arl,
Tiw Myl

The FTSESRIS)

| W ET Gl Entlpmen Fakire Lomton: _
T Conianent ! Tirn Fafure Type
ADDITIONAL ITEMS TD BE CUMPLET ED YWHEN A SEAY FALLURE
Maka- ) ' | Dbe Mamifnchwwd: FMIH&M
Seat Typa: ISt Riiop Sveigls

rh-ui-nt-mu:um uu-t]u':-mnm.-limu ad €3 what
Ly Pasty rupuiat o¢ rapisced (an I aid part js svambie). CAmEqEIace, RRd (3) Wi SR S064 B4 COITAcE the fallarey

THE VEMICLE ENPERIENCED THE SAME DEFECT WITH THE CLOCK SPRING AS STATED IN RECALL NUMBER, 02 293 DOD BUT THE MODEL YEAR
AND VEHECLE IDENTIFICATEON NUMBER WERE NOT INCLVDED.  *HLM AN ELECTRICAL SHORT STARTED: AND WAS REPLALED PER

MECHANTC. THE HORN STOPPED WIORKING DLE TO THE ATR BAG. THE CONSUMER WAS INFORMED THE SAME PART MALFUNCTIONED IN THE
199g, 57, AND 08 CARAVANS. *5CC

[

el [, FTICATE. M Co |l ] A ST TF NFCESSA R
Theh Privecy AOL4F 157 4-Public Liw B3-TH Thin ivformatise s repsastsd prsam et ks sathatiy vodrted s the Takiowsd

Tr-t .l-l-in-lrl
wdmanta. Tom sre e (] thia e Vi m mamal
m i . -:h'ﬁl'l-.l-lll' m‘hﬁl I Y b naia} Wb MHTEA In detsrasinieg whitinr s Nansischaryr

rmmmmm MEgaiion wepklewt w Pt
wr & rimthikicel semsi b ry Yerreod;, may s oxd In seppect of tis sgsecy's schioe. ko " i o
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DOT Auto Safety Hotine FOR AGEMCY USEQMLY 24

Departme Vehicle Owner's Questionnaire CatsAecsved | Repoakory []
EI". %'ﬂrq:ﬂuu:nt To Report “I‘kh%l. Dufacte

Natlonw! Highway :{I-:I_mlut_si o "_.4'.';“} 10-APR-2003 Refarenca No.
TrafcSuiety INT ERNET wwwe. nhtwa.dot.gov fhotling 100156832

OWNER INFORMATION (Typa or Print)

Addraas :

Svening Takphona Nirbar

Du you authorizs NHTRA to provida & copy of thic raport to the manofactorer of yawr vehlsa? D NO
Iit thd abatamcr of &R author adion, NN TSA WILL NOT provide your name or address 2o mnmmmuﬁﬁw

Sgnabure of Ouwnar Date
YBICLE INFORMATION
17 gk Vizhich Léentfextion Mumbar Located Ak botam of windshiald on driver's sida | Make Model Macel Teer
1cseroi ol CHRYSLER TOWN AND COUNTRY | 1999
Derte Purchazed Desaler's Mame and Tekephone Nurrber Engine: Fual Ty pe:
. No: Cylinders § Gan
GT Dealsra Chy Siate Zip Code:
Type ] Anthock Pewestraln veride Goponert Gooe
o 141000 AIR BASGS: FRONTAL
[ Cruisa Control | UNKNOWN
Multipk Fadure 1
INFORMATION

Incident Dute{s) Falﬁm Falura Spead
| oo

Tire Male TI'IF“'MII‘HM
[0 o, (Exanple: OO THALGATCSSY. | [ EW Fahurs Location:

Companant Code |'l'i'lFiII.|'l'l"rpl
AD LTEME T4 BE COMFLETED WHEN REPCATING A CHILD SEAT FAILURE

Fﬁh:_ : Cate Marofachumed: MIEM
Seat Types Insipiation Svetery
Chikd Ssat Comporamt Coda: Falwd Pari:

mm:mm .

=13 viladi -t

Cragh Fire Hu'brnfhumhhﬂ lhnilrul‘ﬂﬂh Renu‘tultuhlm
Marmthnok of Incliani(K), Crasi{as], aad
Pliansa ilnscria " i

Tmjury (ot}
ahamba bk ety Lijs Btk R Baary, {2 Bnlivers wid By comssquances, and (3) ndmk dons io corvec 1
Wuﬂﬂnrmtﬁfﬁ—ﬂinﬁh}. e -' s
n:awrmmmmmmwmmnmmmnnmmmmwmmﬁmmmmwm:
SPRING, WHICH WAS RECALLED, HOWEVER THE CONSUMER'S YEHICLE IDENTIFICATION MIMBER CID NOT APPLY, RECALL #02v2593000, *IB

THE CRLTSE CONTROL AND THE RALIC CONTROL WERE ALSD AFFECTED BY THE CLOCNSPRING, WHICH WAS RECALLED O THE 1006-98
TOWN AND COUNTRY VEHICLE'S. S0C

mmmdmu—u—mnhmml .M“ﬂ—lhmmmhhl
ST RS, T R A T 0 OB atit t Faipousl Hein quaytioermiry, Yoq

w—rmmm-um n
I Ll B
» - h b I PEFPORIE Wiy npplpt thl NHTINA b o bl waltogrrholir Wy ilrnae o w P

T -Ill'l'mmM“hwﬂhl-wmmmh'm-ﬂﬂ“l-ul-lmwm .
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U.S. Daperbnent Vehicle Owner's Questionnalre Duetm Recowed Repasitory [ ]

of Trarsportation Ta Raport Vehicle Syifety Defacts
r'?'.m' o :i-:m-m:-nﬁu; . "y
mnm INTERNET wwenhtsa dot.gov /hotiine .| woosazs

DAWNER INFORMATION (Type or Print)

[T
Addrers
ity

ne Number | E-mad Address

- Number
FILER CITY Sate F"’ Code B

Do you apthorire NHTSA to provice & cOpy of $hfs rapart to Hie sanufachurar of yoor velide? Ey O o
In e Bbgeite O an Authivizetion, NHTSA WILL NOT provide your nema or aodracs o e vahicle manciacturar.
Signatuno of Oweer

Dt
Aﬂ
17 Cig vahich JaerERaton Murber Lecabed st Dot of windstkekd on overs side | Maje Modnl Modad Year
1 CHAYSLER TOWN AND COUNTRY | 1990
Date Purchased Bealer's Narme wid Telephone Nurber Engirm: Fund Typa:
03-JARD2 STEWMART BOWMAN 336 426 1528 1 No: Cyirders Gma
ﬂrhiﬁﬂm Denler's Chy Sate Tip Cote
Ll ASHEBORD N
bn Type H 141004 AIR BAES: FRONTAL
il Cruime Cantmol |  UNKNOWN -
Mukipls Fakure: 1
EAILED Ol

Inchiamt Catefs) | Faleme Misge | Palure Speed

Tirs Male
m] -Eul‘ﬂ'ﬂl " mt Falure Lsction:
T Componat C.ode Tire Fallre Type
ADDITIOMAL TTEMS TOQ WHEN REPORTING A CHILD 3EAT FAILURE

Maka: achured: No./Maime:
Sent Types
Chii Seat Cormponent Code: Faled Part;

N APPLICABLE INCIDENT INFORM ATION
Crash Fim Hormber of Persons Imured | e 10 Potce

N

Marrativa of InclduntiS), Crash{ss), and ) -
Menes denarbe (1] avasts ko Up ba the Bllrs, (X} faTre and &y conssquessces, are () wivk wes daws ta corract the falare)
La, parts rspairsd o raplecid (and Fold part I avalabie)

THE ATRBAG LIGHT TLUMINATED WHILE DRIVING. NOW THE CRUZSE CONTRIOL, RADID, HORN ARD THE FUNCTIONS ON THE STEERING WHEEL
ARE INOPERATIVE. THE CAUSE OF THIS PROBLEM IS5 LKNOWN, *NLM THE MECHANIC STATED THAT THE CLOCKSPRING 'WAS BAD, THE
WAS A RECALL FOR THE 1096-98 MODELS. THE CONSUMER FOUND THAT ST¢ OTHER SAME NAKE/MODELS HAVE EXPERIENCED THE SAME
PROBLEM WITH THE 39 MODEL AND FELT THAT THIS MODEL SHOULD BE TNCLUGED TH THE RECALL. RECALL#OZV293000 50T

by e

T Frivacy At uwu-mmuwm mmnnlﬁ—rmnn il bt
IMH‘.“hln“m“h““thhmuuh“hnﬂlmlrlH.hm““.




e DOT Auto Bafety Hotina FOR AGENCY USE OMLY 100148
U,S. Degartmant Vehicle Owner's Questionnaire Date Rucafrad Rapeuisry [ ]
of Traneportwtion To Raport Wehicla Satety Dafacts
Matioxal Highwwey Jam-_'“_n;.m-n_.:-:nnrm O3-MAR-2003 Reference ho.
- Trafc Samvty INTERNET www.nhtsa.dot.gov/hotline 10010142
{WRER INFORMATION ar Pr
Mame (Trp= =) Number | E-mall Attirecc
Addrans
Do pau xudhoriza NHTSA o provide 8 copy of HIE repoce b Ha me n FRcturar of your vakicle?
In the atzance of an suvthortstion, NHTFSA WILL MOT provide your nams or adorasc to Ha vaikis m.mlﬁm-

SgnatumofOwner ____________________________________________________ Dalw
VEHICLE INFORMATION
17 gt Vahicts: Icbanitfiiation Mundsy Liscated at bestiim of sifakhinkd o drivss's s Hy | Make _ Modad Modd Year
1wcacrsan i . CHRYSLER TOWN AND COUNTRY | 1999
Date Puorthased Dewlet's Name and Talephona Nurrbey Englne: Funl Type:
20-1UN-96 DAVID DNEAL AUTO-GROVUP 919 B72-5500 | Moz Cyinders & Gae
Urﬂ'l%ﬂmw Dealers Cky i State 2ip Code -
bd RALFTSH " NC 276197628
Transrission Troe [(] Antiocs Powertrain Vahide Conponeat Code
140000 ATR BAGE :
ALITOMATIC Emw FRONT WHEEL DRIVE
Multihs Falra: 0

Incidart Date(x) | Falre Mieoge
D1-MAR-2003 45013

DO Vo ecarsies COTPRISKICIEE) | ] Gt ot | Faure s

Seat Type:
Chikd Ssat ek Code:

Crash Are

Ma rredive of Inchiant{E), Creaaives) &5 Ddery (i)

Mon e dascribe

e - ~ "Hll'ﬂlh_ﬂI#}II;1“[?;“]‘hm'm.ﬂ{ﬂ“niﬂhmﬂmﬁ-ﬂ

" PROBLEMS WITH THE CLOCK-SPRING {CRUISE mmmmm&mmmmmmm
WITH HYDRALLE. BRAXE MASTER CYLINDER. . MEJDHHLWMIW]

hqmdmmﬂmhmh-MWHhh“ Inewy Traffie Sarfoty kbdnjuank
-nn-rmm*m;hhnmuh;-;_nmmmnh—lummmﬁhmnhmﬁ#m
:uﬂl 1pq:r.u “mmumnummdquW mlﬁmnﬂw“ﬂm—ulmn“nr,mm
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Veahicle Owmner's Questionnalre Crte Received Reposiory [
U Desurtrent O e s onnal
Natianal Higlny ' ‘u.m'f;;',“.}’ig 19-MAR-2003 Referance Mo,
o et A8 INTER NET o rirtsa ok gov fhobline 10010734
OWNER INFORWATION (Type or Print)

-
Tg

® aunmNDALE [P n  [Eecedepy
oo Bubhorine NHTSA to provice & copy oF thix report to tha TEANUFACTUREr af your vailca? m
In il';lflm of an autharization, NHTSA WILL NOT provide your nama or sodrass to the vahivls mﬂlrffiurer, O »o
Signatura of Oumer Date )}
VIHICLE INFORMATEON
17 el Vahirln Ttandficaton Sumber Locwted at bottom of windshinid on drivars sids | Make Madal Mad ol Year
PLYMOLTH GRAND VOYAGER 1099
Date Purchased Oleaiars Name and Tikerhons Numbey Engine: Fuel Type:
20=JUL-00 No! Cylinders =ag
Tranarrissian Type |[] Antiock Powertrain W;mmmmm
AUTONATIC Cruisa Conbrol -
Multiple Fafure:
INFORMATION

Incent Date(s) | Fakue Miosge | Falum Soeed
OI-MAR-2003 50300

Mimbep: [k M nufectuned: Medel Mo
Seat Type: Instaltion Sy gl
Child Seat Componsent Cide:; Fabed Part:
APPLECABLE THCTDENT TNFORMATION
[P O JCchir ) ] e, v ddL=#
{rash Fre Mumbmr

B .
N .

Marmsthra Description of Incident(F), Crashine), and
Plonay dapcride (1) svenke Nading we bo the faders, (2] Taliurs e ie commaquances, aad (3] what wie done to cormpct: By B
La, paris ra ar rapincad (and okl part i svelnhia) .

THE AIR BAG LIGHT I3 DN AND HAS CAUSFD THE HORN AND CRUTSE. CONTROL TG BE INOPERATIVE , THERE WAS A RECALL REGARTING A,
DEFECTIVE CLOCK SPRING . HOWEVER MY VEHICLE WAS NOT INCEUDTED IN THES RECALL.  *HLM

e - - = R REDOML. FRICToS, A Repal 0 B CH ADETTIO
Thak Frivpsy Aot of LT 4-Felilic Low £3-573 Th information o regmaste il ot by st ity Tasted in tha Baflany | Higbeeey Trafflc Bubaby Act snd sebesguant
lnﬂ-;hhnmu*hhwﬂwuhmmh_lh“mmhh_-m.mm
alveni £ Sctien To coimict m ety difpct mm:mmm-mm Rigatics npunimt R Oteer, [ .
o b Eatietien | e ArY Hairkol, redy b vkl In wiigcpont of thy mpancy s nction, - R i
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S, Deportment vehicle Owner's Questionnaire Date Received Rapository []
o Tranaportation To Raport Vahicia Safely Dafacts

Mational Highwey mﬂﬁr 20-MAR-2003 _ Refaranca Mo.
TrafficSufely TNTERNET www.nhisa.dot.gov /hoting 10010813

OWNER INFORMATION (Type o Print)

Name .
Addrags
OKLA. CITY _Isuu ok |Hrcedgi SAME

Pa you adberize SHTEA (o provide 8 capy of thiy reperi 1 bhe manafactirar of your velicle? ¥, Hwo
I'n Hwe Alasnon of ad sutharizabon, MHTEA WILL KO T provide your name ar sdorasr o Hee veliicls nanwfaciurer.

Sratureof Owner _____ Dae__r !

INPORMATICN
17 digh Vehick Idertificetion Number Lovebad it bottom of shdshisid an drivir's sick: | Mpke Madel Model Vear
s CHRYSLER TOWN AND COUNTRY | 1099
Daie Purchased | Dwmlar's Kama and Telaphana Nurrbar Engine: Fuel Type:
31-DECR No: Cylinders & G
umﬁm Dealer's Ciy _ State ZIp Cade
Tranariesion Type [ Antlock Srakes|  Prwertrain Yohicle Component Code
AUTOMATEC |3 Crubse Control | FRONT WHEEL DRIVE 140000 AIR BAGS
Multipls Faslure: 1
PAILED OOM PA THON

Inckient Dabafs) | Falure Mieage | Falue Speed

Make: Db Maraf oty med: |mm.m=

Sent Trpe:
Child Sext Cormpanent Codla: Faled Fark
APPLICABLE INCIDENT TNFORMA TION
Crash Fré h‘trrbu'ru y y Reported ta Polies
1] 1] N

Frative Duscripghion of - and
mmmmm mmﬁll_.'l- ﬁwﬁ’r}uuhmutmtnﬂtﬂlmMWMHM|
Lay paris raguired or epiaced {and ¥ old part & avalinbia).

THE AIRBAG LIGHT STAYS OV AND THE HORN DOESHT WORK, TOWN A 1953 CHRYSLER TOWN AND CDUNTRY I VAN 1B

aral Ren

I
[ICAN [ MM NECESSAR

Tha Privecy Act of 10674 bl Luw i5-Eri This furmation in resuesbed povsunt b §rtimrity warial v e Butisng) Highwey Tralfia dhct sl S bt
-—d‘:::.-.1!---:I:urqm'hr-pﬂﬂhmm.anmlu-unhulunﬁuhumnmu.u.-um
vl I olrect ket MHTEA Sh sl fiivaibrs snfercoss

gy ek L] -Irhl-ﬂ-l’:' m ke Etignion R paimst § rearUfEctE rar, Yaler respunea,
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partment Vehicle Ovwmer's Questionnalre Datz Rernhvad Rejroakory []
gi%::wmhn To Raport '!nhlduqs:htv Pafacts

““"‘;w : n_.m.gy.:i;n:; 18-MAR-2003 Refaranca Ma.
T Salty INTERNET AL hiza dot.gov fhotiine | 10011952

Tame Hﬂ Hursber | E-mall Address

Pvening Telephone Nurrber
o [y
Do you sddthorkane NHTSA to provide a copy of this repoert fo i el iiiEroborir of P mrmr i
In the abrance of an sthorization, NHTSA WILL HTWHW?WMMNMMMWFMMW L O wo
Sigreture of Qvmer Date, L [
. VEHICLE TNFORMATION
17 digh Vehick [derifiostion Nurrber Looated at botiom of windshinid on driver's side | Make Madal ' Modial Yemr
1ncrsani DODGE CARAVAN - 19499
Date Purchased Dealer's Name and Telaphone Mamber Engine: Fuml Typa:
Ho: Cyiinders
mﬂiﬁm Domler's CXy St 2ip Code
M Antock Braked  Powertrain Vishicls Campanient Cods
Tepe D 140000 AIR BAGS
[ chise contmi

Inciderk Catafa) | Falurg Mieage
L8-FER-2003

T Maka-
m} g’mtﬂﬁﬂhﬂt Falure Losatos:
[T Compancik Code TraFaluraType

ADDITEONAL ITEME TO mmmmnmmrmli
= e e ot T
Seat Type: [retatetion Syeees
%

. umummrmn _ "
Crash e Hunhwufhwm it of oo mmmm
T 5
Dascriptian of Incideat{s), Crash(ss), and

Marrativa Injury{les}.
Maasg dewaibe (1) evechs kading up to ta £ E‘hhﬂhm“ﬂﬂlmh&hmmfﬂn,
1a, purts repuired or repieced {and T ald part s ave

CONSUMER INDICATED THAT THEIR VPHECLE'S ALR BAG CROCYKSPRING IS EXFERIENCING THE SAME DEFECT A% STATHD JN RECALL NUMBER. (2
¥ 90 0o, BUT VEHICIE'S VIN NUMBER IS NOT INCLUDED. *NLM

T muizumu—mﬂm h-qllldp—ﬂhm'ﬂtdhlh mmmuuu
nmvasie anty, ¥ou ura ssder reo obilgetise to respowl this qeartianales. Yoor reaspesss may b usal b ssslpt Uiy NHTEA ln dibrmining whathor n MUl bk
Iul

inka ncktion In carveck n mwiuty dailect. Fiha Jur
byt uwmmh;ﬂnmumlm mmm"“‘“"""“‘mrmm
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U.5. Department vehlcle Owner's Questionnaira Date Recelved Repoaktory L]
of Transportztion " Te Report Yahich Safuty Dafects
1-8E8-DAEH-2-DOT .
Methonil Hignwey [1 288 m_q‘nﬁ] 20-FEB-2003 Anfersrce Na.
unu:::gn INTERMET wwwenhtsa.dot.gov/hotiine _ 10067853
QWNER INFORMATION {Type or Print)
[T :

S prrawan i ke |

" you suthoriro NHTSA 1o provide & copy of this report to the manwfacturar of yow vahicha?

I'n ke abrance of an suthoriZalion, NHTSA WILL NOT provide yoaur name or 0drars 20 A vakicls #Emffﬁmw D D
Signture of Owner Dote___J F
"A‘HJII.! INFORMATEON
17 digk Yehicn Kentificetion Number bocaried ot Bodbom of widshiakd on drivar's sica | Maks Modal - Mode| Yaar
1c4cre 0 CHIYSLER TOWN AND COUNTRY | 1990
Dewn Purcrmssd Deales™s Mame and Telephore: Nurber Engina: Fuel Tipe:
01-5EP-01 He: Colraorx § Gag
WFEIM Deaker's Ry Sate % Code
Tranamisbn Type [ AnttockBrake  Powertroin Vehidda Cowpore ik Code :
ATOMATIE () FRONT WIHEEL DRIVE . 141100 ATR BAES: FRONTAL: SENSORCONTROL MODULE
uticle Failure:
FAILED CM TN
Inciclant Debefs) | Falure Mieage | Falie Speed
16-DEC-2002 50000

Tre Moie " Hr= Mol (Norme or Nunben e Sba (Bxiryn PIISTESRID)
[T N (Rammpie; DO HALDAB G
I EW - | Fuure Location;
[T Componet Lol
o Thre Falure Type
mmmumﬁmmnﬁ&ﬂmﬂ
Maka: Tt Manclaciured: |Muda|HnEnn:
Seat Type: i Icatalgticn Syclmm:
Chid Seat Conponent Code: Faled Pt
APPLICABLE INCIDERY INORMATION
PO LI Ml A, j
Crazh Fre PNDET Of Pers ITAYEd | | NoaDer of Date Itenmteﬂtuﬂﬂh
| [ves [no | Clves 6 no
Hartabive Dincription of Enchlant{F). Crasbles]), sad Inju

ry{lsa)
Fisase describe (1) avests leading up to tha teliens, (2] T2 lurs wnd ke comssgeences, und [ 1) mhat done 1 cormact
La, mnm'-ﬁ"!'—ﬂ E"?ﬂﬁ;@ i (T e o

HORN HAS STOFPED WORKING, {FFCK ENGINE LIGHT STAYS LIT, AJREAG LIGHT KEEPS COMING O AT LEAST OMNCE A WEEK AND C HIHg;,
DEALERSHLF BELIEVES MHMWHTHH¥EHWBCHHTWMMLMWE

VEMICOLE FROM 199615958 HAS BEEN RECALLED FOR THE CLOCKSPRING. PLEASE BE ACVTSED THAT THE SAME PROBLEMS THAT CALISED THAT
RECALL ARE SHOWING UF ON 1999 MDDELS,

FORCRIT g barbient Remrt, Fholo: =07 ol ]l e [TACH ADNTTTCN
ﬂ-mmudmuﬂmmm-hhmmﬂmu-ﬂuﬂmnu-M|“mm
ewm el wririvis. Yo u are undar mo obilgertion fer respamd this pearthymmyios, Yeur raspshas sy b ssd S0 iolvt Hew NI in delsrninieg whter
whﬂ-nm:mmm

Iﬂd-m
L
B iary o rony be waes] B aypet oF L SRUREY S et o IR TiOrt mdert o IR o ket u e eetectever; Yo rempany,




DOT Auto Safaty Hotine FOR AGENCY LSEOMLY 1367

bepartrent Vehicla Owner’s Questlonnaire Onte Recelvad Rapesitary []
u":'%ummn Ta Report Vahicle Safety Defects .

Matsonal Figiwey ' }mﬁm 20-FEB-2003 Refaranca Mo,
Traffc Safaty INTERMET wwwihisa.dot.gov fhotine 10008913

WMNER INFORLMATION [Typs or Priet)

= oo Sy g |

e o —

Mursber

Do you avthorize MHTSA o provide 8 copy of Bhis report o the anwraciures of yow vahicle? E YES D NO
In tia sbxence off an svthorization, M 7SA WILL MOT provila your REME o sddrags be tha vaficle nufE:m-n.

Sigrature of Owner : mte__ L [
VEHICLE INFORMATION
17 digh Vedicle Mantifcatin Mumber Locted ot bottzm of windshiskl on driver's sice | ks Modal Modnl Year
1pscre+ ol DODGE GRANL CARAVAN B89
Date Purchas=d Dealor's Name an< Telephons Number En Fuel
3i1-MAY-90 BAYSIDE DODGE Wiic::m 6 G::M
Desler's Cly Sxts |2 Codo
Ll BAYSIDE NY .

Tranartissbe Type [ Antiack Brokesd  Powertrain Vinhicl Companent Code

141000 AIR BAGS:FRONTAL
Multiple Falures 1

B Cruice Controd | UNKNOWN

Inckient Date(s) | Falre Misage | Fedure Spesd
D5-FEB- 2003 48500

i..1 - Al
2 (Exampin P215/65R15)

Tire Maje Tire Moded [Name br
Mo, (E=mpie: _Eﬂru'ul Iprment Falurs Location:
"Tire Componant Coas
Tire Fallure Type
. - ADCITEIMAL ITEMS T BE COMPLETED WHEN REPORTING A4 CHILD SEAT FAILURE
Male: Dots ManuTachre . JMarme:
Sent Type: me :
{-hild Seat Canponent Code: Fuled Part:
i APPLICABLE INCTOENT INPOGRMATION
— kg e erl pod i .

Marrative Deseription of Incldaai(S), Craalf sl Bnd Dbyl ),

Pt deucrig (1) avaui ipgding we be e fnlere, (1) fallare and Ry cOMSSqUARoSS, sod [T} wimk nap deas b cormict the Salleres

L, purks: repa i or repced (asd ¥ ol part b svalis bis ).

“THE VEHICLE EXPERIENCED A FROBLEM WITH THE AIR BAG, THERE WAS A RECAL REGARDING THE ISSUE, # 02 v 293 00, HOWEVER
.wm_.: IDENTIFICATION MUMBER, WAS NOT INCLUDED. *1B *SCC THE

X E] e HH R e =, (L, POCDOS, B0 RO LiyDice: ATTACH ADNTYIOINA
The Privicy Act of LIF4-PFebiic -5 Thin il by reamgptaed et be swibe ity vestel In the Mutisas! Hgleey Traflic Ju: 9ol o
l-*lul:.mm nl;:-;_hhr_nﬂﬂmﬂ&-hh:—:;:‘—rh“h“hmhlﬂmm:-m"
bl | | ] rmrvect & griety dainct NHTSA pricaais mlalntr o T— Meiguting A" [——
--m:'m-qn-uumuwmm e wt or ity el




e POT Auto Safaty Hotlne FOR AGENCY USE DMLY 100145

U5, Department Vehicle Owner's Questionnalkre Date Rucaivad Repository []
of Trarnsporkation To Repo:rt Vahicla Safeaty Dafacts
1-888-DASH-2>-DBOT
Mational Highway (1-888-327-4236) 23-JAN-2003 Raferenoe No.
Trafc Safety INTERNETwww.nhisa.dot.gov /hatiina 1001523
TION{ Typa or Print)
Nama E-rnal &

Ad

Chy rr— :lpnnd-
Do you atthorize NHTSA be provide & copy of this raport to Hhe mamulactorsy of your velicla?

o
I'n tha wheance of xn sotborireton. BHTEA WILL NOT provide your amms or adorass ba tha viehicha m!-u{ﬁnu-r. O ae
Sgneture of Dwner :

Date___{ __f
VEHTCLE INFORMATION
17 ciglt hiktn LbanFiextisn Kmvbar Lt ab baktiyt of wiscehisd an drivars sida | Maloe Mokl Model Year
2000 DODGE GRANDG CARAVAN 1980
Dwta Purchased Doaler’s Marme and Telephone Number Engine: : Fue| Tigpe:
O1-DEC-01 MARK ROBERTS TNC. 918 3133 5400 No: Cylinders & o
Dealers Oy State Ty Code "
Ll BARTLESVILLE DK 74006
Transerission Fype [ Antiock Powertrain mﬂmm
e N N BAGSFRONTAL:SENSORCONTROL MODRALE
Mukiple Falive: 3
) BA INFORMATION
Incidant Bmie{s) | Falur: Misage | Failure Speed .
D3-JAN-2003 S49E3

E COMPLETEY
ma ar Mu

Ml Db Manufachaed |l'bdd'l'b..r'l'lh'|t

Seat Typa: Inztalintion Syets e

Chill Sesat Component Code: Faled Part:

Crash Fre

Narrutive Descripties of amd

Fiauzy Sescrisa (L) avemts leading up te the lnlrs, (2] e B RS Sicbespoances, ind (3] what sos done bo cormect tis taleeny
L-,p-hnphﬂunphud [na'd Bkt purt s svalakiv].

THE CONSLMER STATED, THAT THE AJRENG SENSOR LIGHT CONTINUED TO STAY 0N, HORN AMD CRLUISE CONTREHL HAD BECOME
INOPERATIVE THE DEALER WAS NOTIFIED. TS 5CC '

Inciurda. i gva . I OSCH A

[Tha Privacy Actal 3074-Public mmm&hm_ﬂuﬂlﬂWhhmIWMMiu [
m'-h“"“"'ﬂ;hm-“.ﬂ,mu hhmﬂrhnﬂhl-llmmhmmﬁlm
alvinid ba ke ek FHTEA RN Balm inlirirativa

e u m HI'I'II':I:IIEI “m:mrnuu siorcsmant of Figetics 5 painst & Fedmifsctarr, paur response,
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rmest Vehlicle Owmar's Questionnalre Date Received Rapository [ ]
ﬂ' %mﬂhthﬂ Tnmp:nmn: .E‘"“' Dafucts '
Nationsd Highwsy [-lmﬂm 22-TAN-2004 Reaference No,
TrafMic Safsty YNTERMET save.nihtsa.dot.gov /hotiing 10003174
TWNER INFORMATION {Type or Print)

m .

oo o P |
Da you sutkarire MHTSA to provide a copy of Wi rapart fe the manfaotorsr of pour rahiche? [
In trhl sizance of an xuthoratlon, NHTSA WILL NOT provida yoor nema or sddrazs (o mam#?p}f r. El NG
Sigmature of Dwner Dwte ___ [ J
VEHTCLE TNRORMA TEON
17 digh Vishiclk Tdariifiorton Numbser Locyted et botinm of windshist on drivers cds | podos Modaj Mode] Year
1ol DODGE GRAND CARAVAN 1989
Dacte Purthesed Deajer's Name and Telephone Nurber . Enginec Fusd Type:
01-OCT-08 . ) Mo: Cyiindarz 6 Gax
Dealer's Oty Fm- Jp Codn
Transxion Type |5 Anciock Powertran : mwﬂu"*
AUTOMATIC | G Cruiss Control|  FRONT WHEBL DRIVE 140000 AIR BAGS
Multple Falure: 1

Incidert Catefz} | Falurs Missge | Fallure Speed

Make= Dwte Manufactyred: [Mocal Na. Miame:
Seat Type: Jreba jtinn Systeny
Child Seat Code: Fahed Part:

....... .. by iocident el F ..

Cresh Fre Number

Marrwiiva D-u?lbnnfmu[u}-u Liifery{hea}.
Planss desciibe (1] gvaats Wading wp b tee are, (2] Arlure swd s cermequascas, and (3} whirk wid doss bo carrect thve TaBerey
La, phirta rigbired or rapiaced [need I old part In svaGubis). .

AIR BAG LRGHT COMES 0N INTERMITTENTLY. DEALER REPLACED CLDCX, SPRING COD. PROBLEM APPEARE TO) BE SAME AS NHTSA RECALL
0Z¥2S3000 FOR 19497 A 1998 CHRYSLER/MOQDGEE VEHICLES, .

e

meciuchs, I pyaiabies Po e T mrinen g Rapa INnORE: ATTACH . CHEFTS TF NECESTAR
[Tha Friemny Ack ol 1T F=Puliln S3-A78 Thix kfarmation Is requastsd parssnnt b0 aatterity vyt in tha Mabeas] Highwey Trolls At bl v vaspnat
llllldllllh.hlullﬁrmmlhmﬂ“ﬂlhmﬂh-ﬂhﬁhhmhmmumm
mmm-ﬁ-u-m--mmrmmmﬁ.ﬁmwm-u—mmu.-.m“mh

oy § stwtiriion | e ey dearest miy ba used ln anpport oF e apeacys Stion.
(s LR
* T ““uxb e




e DOT Awto Safety Hoting FOR AGENCY USE ONLY 1358

LS. Department Vehicle Owner's Questionnalire Dats: Received Reposiery []

of Trereportation Ta Report Vehiche Dalacts .

Motionnl Highvm ¥ }1‘_:"““':1{'? 23-LEC-2002 Referance Ho.

Traffic Safaty B8-327-4236

Ademinkstration INTERNET wwvwonhtan dob.pow fhotiine 10001414
— ' OWHNER INFORMATION [Ty o8 oF Print) . — e
Adcirdus ]

" e Evaning Telaphone Nurber

Do you authorize Wi TSA is provide a copy of thix ragort to the mxmufacturer of powr veluce? Ey imT
In the abaenca of 0 agortzation, MW TEA WILL NO'T provice yoaur 1ema Jr addross o the vehics mmguraf i

Sigrartuns of Owrar — . — Date#

YEHICLE INFORMATION
17 digit shicle IdaniTication Nurssar Looytad & bottom cf wisdehied on drs'y S8 | Maks Madel Moded Yeur
PLEASE PROVIDE DOANGE CARANAN | s9
Dete Pumchased: Dearkera Narme: snil Tadaphona Numbar Engln: Fusl Type:
03-MPLGH FREDERICK DDDGE Na: Cylinders Can
ﬂrlglﬁmr Dealer's {2y Shate I Code
YOUNGETOWN OH
Tranemizsion Type |1 antiock Braked  Powerrain . :"ﬁ'i;;l’ﬂ"*%
AUTSHIATEC ] Crubse Conirol
Multiple Falre: 3
FAILED COM TIHON

Incident (ate(s) | Falure Mienge | Falure Speed

ol ] Date Manufectaed: Modad Mo, ¥
[Seat Type: : Ingtalertion Sveteirs
Child Sest Cormporent Code: Falled Part:

| Clves X no
Faarryiivs Duscripbion of Becliant(E], Craab{n], amil Injary (). :
Fianes dancriba (1) avams leadbag ?u hﬁ-mﬂ] ExTers aad Ry comaquences, and (1) what el done B carvect the Miorey

La, parts ripained or replsced (and ¥ eld part i Ha).
THE AIR BAG LIGHT TLLUMINATED, WHICH CAUSED THE HORN AND CRUISE CONTREL NOT TD WORK. TS THE DEALER REPLACFD THE

CLOCKSPRING.*1R

o

Tha Privescy Act ot 1824- Pabili Lar k-7 This Iviovmtion b recoested purmrt 4o mEthaity yevbed in the Rutoasd Higheay 0 Trfic Faduty Ackhmd wbmacpaent
mhlm-i:“n:ﬁ-hhmu-m.mmmh—lhuﬂthm‘ruhmm-lum

b xOwrwel daflact. I tha Wl trerthr
w-Ml » u ity mmw ooyt or Btigertion ppeinat § e e, veur ropose,

ek B




@ DOT Auto Sufety Hotline FOR AGENCY USE ONLY 100148

\LS, Department Vehicle Owner's Questionnaire Date Recelved Reposttory [
of Tramportotion To Raport VYehicle Sllf_ltr Dofechs _
“I‘I:Imﬂf (1-BH8-327-4238) 02-1AN-2003 Raference Ho,
Trafm INTERMNET wwwen hotline 1606585
Administration heza.dot.gov /
_ CWWHER INFORMATION (Type o Print}
Mama
O souann sote o (S
[ ] wihorfza NN TS5A o grovide of s regarl n anuiaciurar off cler
In t':';u;bmn of an ll.'ﬂlﬂrglﬂm ;H?Elr WILL H‘ﬂ‘l"mv.ide.r:'ur namear ldn'.rr::rt:ﬂﬂl vilicla m%gghur«r. O »o
e of Cwner Dembe
WVEHECLE TNORMA TTON
17 digit Wiehichy Kant ficxtion Rurvier Locabed ak boitam of windehlak! on drivercs e | Mgk Model Mock | Yaar
1cecrsy T CHRYSIER TOWN AND COUNTRY | 1065
Date Purdheser | Dasler's Mamn end Telephane Nursber Englha: ] . Fusl Typs:
08-FE-59 Mo: Cyindars Cas
w&m Dealker's Gy Sate  |Zp Code '
Trarsmission Type [[] Antiock Bralest  Powrirain Vehicle Component Code

141100 ATR BAGE:FRONTAL:SENSCR/CONTROL MODLULE
Mukiple Fallure: 1
TION

AUTOMATIC  |[3] crubse Costrel

Incidemt Dutefs) | Falue Mieage | Falkune Speed

Make: Pwte Manufschumd: Il-hdlll'h.g_lﬂ:
Seat Type! :
Child Saat Component Cods: Falied Part

Cresh e

of Ccravhian), und Jwjury{a).

ATRBAS LIGHT ON. HORN ANLC: CRUISE CONTROL INOPERATIVE. THE DLOCKSPATHNG ASSEFELY THAT CONNECTS THE STEERING WHEEL
MMWLMMTDTEWM SEEMS TO HAVE LO5T THE ELECTRICAL CONNECTRNN TO THOSE

THERE 5 A RECALL FOR THIS PROBLEM FOR CHRYSLER MINTVANS FROM 1956-1998. WE HAVE A 1999 TOWN-AND-COLNTRY AND IT ALSO
HAS THE SAME PROBLEM. T WOLULD LIKE TO ASK YOU TO INCLUDF 1999 MODELS IN THIS RECALL,

Enriaiiree - Py loe e Derm rime NS TR, S KE-TTN A
Tha Privacy of 1ifi-Fallic #3-570 indiormnation ig raspaertad peresunt e wutherity sasted i Mss Mirkwrm? Hiphasey Trs ric Sy At il sebupgeye ui
MIﬁ.\‘llIﬂlﬂrm“ﬂh“ﬁ“ﬂh“ﬂ“ﬂwhuﬂh.ﬁtﬁ.ﬂﬂhhhﬁh.mm

shauhl telon NCtins b camect & aalyky dyfect 3 Lk FHTIA With idiithe mbra
ia II:FM'.: :ﬂ““h.ﬂ Hh“_ﬂc’:ﬂlﬁ they sploroeaiant #¢ [tigethes 2 puingt § WS Clurar, yuur mAwars,
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U.5. Pepartment VYehicla Dwner's sHonnalre Cate Received Reposttary ]
of Transportation 1 ]-] hmm :-nurm
Mty | (1-883-327-4236) 18-DeC 2002 Refaranca Ho.
Ak Iniytyution INTERNET svwwe nhvtsa dot.gow fintine | 10000214
INFORMATION (Typs or Print)
[ "1 .

e N s |

Do roir swthorioe KHTSA @0 provide a copy of (T report {0 L2 MERGFECTNTSr of YaIN valicie? 3
I the sbaence of ar suthorkration, NHTSA WILL MOT provide yowr nama or addrass b the veploie m!mﬁurﬂ D N
Signature of Owner Crate E 5
VEHTOLE INFORMATION
17 dipt Viahich Tient Ficstion Murhar Laosts:d wt botiton of windshisid an driver's dda | Maks Model Model Year
2 DODSE GRAND CARAVAN 1508
Dutiy Purcrpsed Dealer’s Name and T MNunber : "] Englnm; Fml :
-FEMD MATIONAL DODGE 9103475777 - No: Cylende Ga?m
L] JACKSOMMILLE NC 545
Transrriasion Type (] Antiock Brake]  Powertrain mﬁwrtmu
AUTOMATIC Crutse Control
Mutiple Faiire: ©
FAIL ™ FAR INFORBLA
Towidant Dute(s} | Falure Mleage | Fallure Speed
17-DEC-2 D02 BOGNG
Tirk Male )
DT Na. (Exdmaic 0O THALUABCUIE) Lo .
o ftehen) Elpmenk Falre Locatian;

Crash

Marrative Descrighion of Inclient{i0, amd Infury (las)-

Plaida tamtrfiss (1) svunts hmlrmwﬁmulﬂhm.ﬂ (3) what wes dosu by curmact tha Biilureg

Lu, parts rpoired or rapteead Ak b om Bnh ). .

SOMETIME WITHIN THE PAST TWO WERRE, THE AIR BAG LIGHT ON THE INSTALIMENT PANEL LIT UP. THE MECHANIC WD LSUALLY WORNS ON
GUR VAN [NOT AT THE DEALERSHIF) INFORMED \US THAT THERE WAS A "TECHWICAL SERVICE BULLETIN" CONCERNING THE "CLOCK SPRING." 1

TOOKTHE VAN TO THE DEALER TO HAVE THE ATR BAG CHECKED, & SHOWED THE SERVICE TECHNICIAN THE SERVICE BULLETIN, THECLOCK
SPRING WAS, IN FACT, DEFECTIVE. WE DWN A 1999 DODGE GRAND CARAVAN.

RIS K - 4.5, . . e ATTALH ADFRTINNA H
Tha Pyt Aok of 1124 -Fublic L 53-8 This lnfotrantinn s regetsbed pussesat to REthadty vovled b B Martiossd Hig ey Traifie 5 Ack Nl rolas scppan}
nmmu-ﬂrmﬂwnhmpunhmh.ﬂmmhmumnmmhmmn&-llhum.

il tylky b arction ta oorrect o ety dafect I the MHTRA W e -
' & kit icw l-'[mtmh“hnp.tﬂ'umm instratieg riorcauvint tr Ripution spaint § simalchirer, W ressasm,




e

1.5, Department
of Tranaportation
Hiathofunl Fig iy
Traitic Safwty
Adm Inlxiration

DOT Autxy Safaty Hotine

Vehicle Owner's Questionnalre
’ To Report Vehicle Safety Defacts
1-gag-DASH-2-DOT
(1L-BE8-327-41345)
INTERNET wwwonhtaa dot.gow/hotitne

ST ALGELSEH B, N, 4107-2000
FOR AGEHCY USE OHLY 100148

MNama
Addres

Y WANESHA

DWHER INFORMATION [TYpw or Print)

Date Receved Reposhory [
20-NDY =203 Referancs Na.
10XM7280
Deytime Te Number | E-mell Address

Btate w7  [Qp 0o gy

-

Do you authorlze HHTEA Lo provide 2 Sty of this fdport ta Hé Rpankdfacivr&r of pour vehicle? Y O xo
in the abzence of #n aatharizatan, NHTEA WILL NOT provide yavr nding or addram bo the vohice manufacturer,

Sgnature ¢f Owner Data___J} _J
VEHECLE TION
17 digkt Vehicke Zdentficobion Nurber Lacted mt boltzm of arndshiekd oo driver'y ske | Meke Mode! Mode] Year
I.HE‘HE- DODGE GRAND CARAVAN 1999
Date Purchased | Demler's Mame and Telephone Number Engine: Fusd Type:
06-NCv-03 ALTO HOUSE ON MAIN 263-574-1470 No: CyWders 6 Gas
Original Ownar Dualr's Oty Gake 7 Codta -
WALIKESHA W . 53188
Tranemission Trpa |3 AntSock Brakad  Powertromn Vahicls Component Code
AUTOMATIC c PRONT WHEEL DRIVE 143100 AIR BAGS: FRONTAL-SENSQR/CONTROL MODULE
Multisie Folure: 1
FAILED COM INPORMATICN
Incident Dete(s) | Fallure Mlsaga | Falure Speed
D5-NOV-2003 13 v (¥}
f
ATIREFAIILIR
Tien Maka Trra S2e (Bmmple P2LEESR1 5)
OO No. (Exnmple: DOTMALGABC 156¥ [ Orighal Pquiprentt Falure Logation:

_ 1 Tre Falum Type
AUDITIONAL ITEME TO Il COMPLETED REFORTINE A CHILD SEAT FALLURE

iadons Date Manufscturart Modal HII=M:
Seat Type:
Chill Sest Tomporant Code: Falled Part
APPLICABLE ENT INFORMATION
# : ' i it )
Crash A MNumber . Reparted o Polke
' N
Marrativs Dapcrigtion of Cranie{sn]. asd Imjuryilesk

old pat s avn '

Banchilinl X},
Planss dascribs (1) svants lsading xp to the fallare, (1) falurs and B cohmyey ol (3} what !
ln.llruupﬂuruphnd{lnd.hr nces, and (3} was dome b carrect the falers;

I HAVE A 1359 DODGE GRANL CARAVAN WITH THE 'AIR BAG' LIGHT OM. I HAVE BFEN TOLD THAT I NEED THE "CLOCK SFRING' REPLACED,
THERE WAS A RECALL ON THIS ESUE 'WITH DODSGE [N 1998 AND 1099, ['WLL SEND FEEDBACK T YO WHEN I GET THIS FINED, TALSS WILL
KEEFP THE PART THAT IS REFLACED. MANY THANKS JOHN BOUSMAN

mbaall ke & sciion te camect w slety
L] shiamury {hureof mat be usad In supprt 5 tha

mm-qd:llﬂ-l-k'l-l?l MEMHM o
i wIVRL. ol B ba v no Olligetion i respand this sematipassig, Yoor Fsponss iy be ussd to aslst B BHTSA by detersieling whatbev 3 My srisctars r
wﬁ dnlrmitthotrn ke & anfores rea et or IS e spelert m mE il clvoer: panr respoas,

HaL", I,

Wik b e Mt Trafle Fafuty Act nnd axiet gyt




EOCm ARl O A Fe, 2120 MY

o DOT Auto SMety Hothine , FORAGEKCYUSEOMY 778
Departrment Vehlcla Owner's Questionnalre Dobs Rocelved - Repoxkary []

ﬂ'%r.mn : To Raport thldu%:lfatr Defacta '

Mational Higway }ﬁﬁ.m_a”_":z'ﬁ 5-5EP-2002 Referance No.

Traffkc Sfety INTERNET-wwww.nibsa dot.gov fhotine _ 8015166

CWNER TNFORMATION (Type or Print)

R |

Add
B Number
’ﬂnh L !lpﬂn-iu-

Co you axtharlrs NHTSA o provide & copy of thix repert bo (b manwfacturer of your veklicle? ¥ 1 np
In e alemnceE OF AN aDACTADOR, MHTSA WILL NOT pravide your nama or kddrear to the vailcls mp ey,

Sipnatyne of Chenar Dete. 2 _ [ .
VEHICLE TNFDRMATION
17 digit Viehiria [janiiicain hamber Locsted at bottom of wintshisid on drivers side | Maje Modsd T Mode Yoar
L TE A T CHRYSLER, * | TOWN AND COUNTRY | 1999
Dt PUrchased Depler'a Nane= and Telphane Murber : Englne: . Fved Ty ppee=
E-MAY-02 Mo Cyindeny Gas
aﬂﬁm Dagler's City Wots |2 Code
Tramsvission Type | Anttock Brakes|  Powsrtrah Vehkds Cormponent Coda
. ' 150000 AIR BACS
AUTOMATIC ] crulen Conbrol | | FRONT WHEEL DRIVE -
_ " Mukiple Falure: 1
FAILED
Incldent Oote(s) { Falure Mleage | Fallura Speed
FO-A-2002
Tre Make a See: (Exampis PZ1S/E5R15)
T . (e DO TRATBABIET 7 Original Exuoment :
im_ﬂ Falure Locetion:
TiP2 LIETRCet Locs Tiry Falury Type
ADDITIONAL ITEMS TO BE COMPLETED 'WHEN REFOATING A CHILD SEAT FAILLRE
Malke; Daitw Ma ety red: Mo | Ho fH rres;
Sk Type: Utaliotioh Systgoe '
Chikd Seat Compunent Code: &alnd Part:
' APPLICABLE INCICENT INFORMATION .
Crach Fre mPu'-n'Ir.rud . _ IIFuI:n
' | [ves B no N
Blarrative Duscriptiou wl Inckie wk{¥), Cromch{ew), fat Tnjryilon)- _
PMasxw duxcxiba (1) sranty nphlhlM[?bhmhmlﬂmﬂt_ﬂmum&hllm
La, paris repairad or repleced ¥ ok park i avalubie). :

ATR BAG SENSOR LIGHT COMES OM AND STAYS ON, nﬂmmmnﬁmmmmmﬁmmnnmm
PERMATURELY. *AK THE COMSUMER STATES THAT IF SHE ADOUSTS THE STEERING WHAA IT WILL G0 QUT. FORD DEALER, SUGSESTS THAT

ITI5 A MANUFACTLRER DEFECT. ®50C

B H -] B LIDATIITIE BB, FItos. S0 R i ATYACH 2 A

T Privaecy dot oF 1 it 3= THE Thile Informartion la requestad: e rssank te sutharity wesled e tha Mitional Highwy Tim filc Kefoty Aot uad ralueg

mhh ml;'ﬂlﬁ:ﬂwuwu::’mhmm-nhwhﬂlmlﬂuhhnﬁh'ﬂ-ﬁrlnlnm“
] I corract w nxlety Ha FHTRA ity nilth mel Ik iy aaforce mest or It jgation agaiest & mamriscts espouss,

iwlm-uuum-wh.—.ﬂhumﬂuhwﬁm. el " bl




e ' DOT Auto Safety Hotlina FOR AGENCY LUEE ONLY 1058
U5, Department Vehicle Owner's Questonnaire Deta Recaived Rapaskory []
of Tranuparbrion To Rapart Vahicla Safaty Dafacts . :
Matiarml Higineny 1##3;;—:—&:;‘ 20-ALKG-2001 Relererca No.
Trafic Sufety {1-686-
Adrainkstration INTERNET sworwenhitea. dot.gov fhotine 095295
Mama {Tyemsr w Hml:- E-renl Addres
Evening Telephone Number
BELCAMP ste (R !
OO you BUENOrIE: KNTSA 1 provide & copy of DX raport o e Mantrsciwr sy oF yoiv Yehicla ? O o
In the absence af on sothorization, NHTSA WILL ROT provide your name or sddrars to tha vahicla munmlgﬁuu
Sanature of Owner Date___J -}
VEHICLE INFORMATION
17 digk Veticla Jant¥ication Hurvber Loaabed at bottnm of windshiskd on diars tde | Make Model Viodel Yaar
1B4SPL4C I DOME CRAND CARAVAN 1860
[ate Purchased Dualker's Novtey and Falephims Numbar : H
D1-APR-D9 - , mﬁww“ | Fu::p.
MﬁMr [ealer's Cky Stab ZpTode
Transmission Type |G Antioo Brakes Powartrain . Vehicke Component Code

AUTOMATIC |13 cruben Conprn|  FRONT WHERL DRIVE

Tncident Dote(s} | Fakre Miaage
12-JUL-MI01

Ti= Falm Tre su I[Elnm:lh ms.ussm.]

roe: L ' _EEEE&T“ Paline Location;

The Lompanant Codn ] Tee Falra Tym
lﬁﬁ[l‘l’ﬂlﬁw BE COMPLET EIY WHEN REPOI TIRG A a%ﬁ“ FAILUAN

 Madoy:
Sant Tvpa:
| Chiki Sesit Component Coce: “Faled Part: :
Crash A of '

F'-h-lﬂllﬂiﬂ} ﬂmm to the Rl H-n-dl:u- e {3) st witn dona b0 corract Ky il
we up ™, HIgEEnCEs,
&mﬂ&‘ﬂfﬂﬂnﬂ{ldﬂﬂmhnﬂe] a u to et raf

CLIDCK SPRING AGSEMBLY WAS REPLACED IN JUAY 2000, AT THIS TIME, AIRBAG LIGHT IS ON . *AK DEALER REPLACED CLOCK SPRING
ASSEMBLY AGAIN ON 14-ALG-2001 WITH 31533 MILFS. SERPENTINE BELT AND TENSIONER REPLACED, TT WAS CAUSING NOISE, *1r

raappal
H-Mﬂmmu-ﬂh-' mﬂﬂhm““mm"m'lﬂ'mdlmrﬂﬂm"&




DOT Auta Safety Hotline FOR AGENCY LSEOMLY 1058

L's Department Vehicle Owner's Quastionnalra Dete Recelved Repuskory L]
of Transportation To Raport Yahlia Puiocts

Mutionsl Highwey ’amn%r AL-1AN-2002 Acferance No.
TrafMic Safety INFERNET ww.nhtsa.dot gov fhotline 8003356

Daytime Telephore Number | £-mal Address

- Nurvier
DUSON [ate 1a  [Terode gy | W

Da you suthorize NHTSA o provide 2 copy of this report to he manecurer of your vablole?
Iz the absance of xn suthorizetion, NHTSA WILL #OT provida yaur nene ar 2ddrazs o the vafcia m.n.:rggmrnr

Sonature of Cvmer M=L%
TION
17 diglk: Yehic: IdanHfiution Numésr Located #t hottsm of windsiid on drivecs side | phyie Madd Mocel Year
2p4|:pg5oax- FLYMOUTH VOYAGER 1999
Cate Purchased Dualer's Narme and Teksphone NiTber . Erifrine: Fue! Tipee
oL-FEB-90 No: Cylinders Gax
Grhi%ﬁm Dealer's City Erate Zip Code : :
Transmixsion Type |[x] Anttock Powertrain Vahide Component Code
140000 ATR BAGS
AJTOMATE. (1] crues Control
Mubiple Fature: L
PAILED COM INFORMATION
Incidenit Daie{s) | Falure Minage | Falure Speed
OL-JAN-2002

e Mk T e Model (Nae o Nowber) ' ' mmmmwmn

= =l
[Tire Component Code Tire Fakre Type

ADDITIONAL TTEMS TQ BE CONPLETED WHEN REPORTING A CHILD SEAT FAILLURE
Male:, e Marufachred: viciel o /rarre;_
Sext Type; X
Child Seat Corponent Code: Fallad Part:

Crash Fre

nmmﬂmmlﬂtﬂ,lﬂ ry (i),
Ploaon dascriing (LY evverty bopailang g 2 b Talors, () lnlere and by consagmysc, nni (3} what wes dens to carrect i falure;
La, parin nipadoad or repiaced (and hH part s nvalnbi).

ATHRAL LTGHT REMAING ILLUMIMATED ON DASHBOARTS INTERMITTENTLY. CEALER HAS BEEM CONMTACTHD, AY. SOMNSLIMER STATES THAT
WHILE CRIVING 5-10 MILES, AIRBAG LIGHT COMES AND GOES SEVERALTIMES.  *YD

Tha mmummmmmmummumm Tt Pty Il‘-rlmwunlm
amuscdants. You are ssdar e obhiigeties to resporsd this questionralee. Your rasporss ey b ueed b aaplyt Euy BHTEA e dortarm i bey vehnplhr ry Masscte s

st baba notion " e, I7 Hye WHTIA nith n dminktration
Ty Tty b et s o s mppney we SHircamast or Bigatien sgalust 1 mumicturey, your respoass,
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Department Vehicla Oumar's Quastionnaire Date Recahad Repasitory [
o ?umm To Rnpurtmnlih%l:_htv Defects .
Mational Highway h%.ai‘:uﬁ; 23-DEC-2002 Reference ho.
H&.ﬂgn INTERNET 3w, nhiina. dot.gov fhothne - 10001414

CWHERL INPORMATION or Prink)

T Ctthns Tehchioe | E-rod Acess

Evaning Telaphona Number
gz T o [y

Oz yop authorire NMHTSA o provide a cpay of this rapoct fo-dhe mamufaciurer of your vebider &y O wn
In the pbaedcd o 38 autar|2ation, BRTSA WILL ROT provice your Rans or adoress to bve vebice n'llnuflzgmm

Signarbure of Owner Date___ [ __J}
YENICLE TNFORMATION
17 diok Vehicl Thentifoston Nurmber Locsbed at botbomof wivdohiold on diverd skie | Malgs Madel| Mocdel Ve
PLEASE PROMIDE . DODGE CARAVAN 1089
Date Purdased Dwaler's Nam ard Telephane Nurmber Enpire: Fuef Typaz
03-HOV-98 FREDERICK DODGE Ne: Cylnders G
GI'E!EDMH Dealer's Chy — [Sata 2y Code
K| YOUNESTOWN oM
Transmission Type |7 amsock brales  powertrain ' Vahicls Componant: Code
AUTOMATIC  I[7] Cruss Cantral ! AR s
Mulile Falore; 3
. Pk INFORMATION
Incident Datefsy | Felwn Mimge | Falue Spaed
03-DEC-2002
The Make
TOT TG, (Bareh: BOTFABARSDE | T3 B - '
_HRERET [
ﬁﬁm—m ) Tire Fale Type
. mmsmgﬁmmmmmmnmmrm ]
Make: - Dale Marafachure: Iu!um.m :
Seal Typa: Instabation Suiteyyy
Chid Seat Component Code: Fadad Part:
K APFPLICAFLE INCIDFNT INFORMATICH
[P AR DTN P B 360 S Ly [
Crash - A Number of Repatted o Polce

N
Mlmmﬂ:ﬁhlﬂu “H‘ﬂﬂ,i::;ﬂ]h}rhﬂﬂhmﬂ what
Le, parts rapaire or retinced {300 3 0l part 1s svatatls). ' R il us clona 1o cormet tha falure;

THE AIR. EAG LIGHT ILLUMINATED, WHICH CAUSED THE HORK AND CRAAEE CONTROL KOT TO WORE. TS5 THE
T b . DEALER fEMLACHD THE

o, ¥ oyl - ! ot F g Repa ATTACH H
Tha Privacy Aok of Li24-Fublc Law #3-570 This nfarunting b nepaathed pacunt to s uthority vl i tve N esal Highnay T M i i ik euent
nmhunﬂun%hmum.mmunh-ﬂu--nmmth—bﬁﬂn Mt churer

shaul aim 5 SCUAAE B CHTECE i pilibly slolinct. I the NHESA with byl by Hra swrorczmaTt or Bigats G e, ([ .
ore ey Tarect, ey be sl by soppert of e 2ae oten. o~ " opulmtx il




@

L. 5. Departmant
o Transmriaton

Traffic Safoty

Dilaticual Higihwey

DOT Auto Safaty Hotlina

Vehicle Owmer's Quastionnalra
To Raport Vahicla Safety Defacta
1-888-DASH=-2-DDT

[(1-388-327-423%)
INTERMNET wwwwnhbaa dot.gov fhotine

FOR AGENCY USE ONLY 1368

I:_ht&ﬁ.ﬂ:ﬁ'md

25-NON-200%

[T T
Addrans

mmwu

DWNEN ENFORMATION (Typa ar Print)

Repository L]

Rafaranca No.
BOZI270

Mumber

Rate

Zo Cod

Murbar

E-mall Acdress

Signature of Owner

PLEASE PROVIDE

17 cight wishiris Teni-Tication Mumbes Lorcabad st bolinm of windshisid on driesrs seie

Do you autharize NHTSA o provide a capy of Hux report 00 ke manuracturer of pour veblcha?
In the BOEMIER oF 80 BULthorzation, NMTSA WILL NFOT provids YOuY DEME OF JOOracs 1o the rahicha

M%ﬂ D

Date ___f &

MO

Model
VOTAGER

Modiel Yeuar

1999

Date Purchased
Q1-AUG-O1

it m

Denlars Name and Telephone Kurmber Fngina

: Fuel Typa:
Mo Cylindnrg

Denler's Oy

Trarsmizsin Type B Antiiock Bra
MANUAL  |[q] cruke Cantrol

Fowertradn
FRONT WHEEL DRIVE

Incidentt Cetefs}
(9-NOV- 2002

A v b P LA FLE] ELY PETEN N IN Ay .

P215/65R15)

Tire S

Fadune 1n0atin:

| Tire Feilure Type

- ADDITIDNAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SBAT PAILURE
4 Make:

Seat Type:

Cate ctured: Modal No. frome:
Jnstalotion Syateng —

Child Saat Component Code: - Faled Partz

AFPLICABLE INCIDENT TNFORLMATION
N r 0 r 0 W) ] = F ) -

A=y

L}

Regorted to Folcs
N

[ W [T DR [ICKCERLE L | iF r .
Crash Fra Number of Persons Infeved | Mumber off Derths

hmmﬂﬂméﬂﬂ-}lumm )

Plotan disectist (2] wvinin loudieg up te tha fallur, [2) inllers and s cobMcpances, and {3 what waa dane to cormect the Mellure)
Ly purts rapained oF rapleced (e M old part s eviliabie)

THE AIRBAG T1] LINYMA

1 TED, WHICH CAUSED THE HORN ARD CRUSTE CONTROL T NOT TO WORK, ALSC THE FUEL SENSOR WAS DEFECTIVE
WHICH CAUSED THE VEHICLE TO RUN OUT QF GAS. TS 1B :

il 0 “ILEh] = W=l A S T R TALH ADOTITLNA H s A
The Friviey Act of 1074- Fabiic Lrar 003-570 Thin infarrsntion v regsasted parsutit £ fathority vasted b tha Mt | Higieey Troflic Brfuty Aot ol subssy
m.m-u-ﬂwwm&mﬂ-hmwmhﬂhwhmhmm“ﬁﬁllmm-:

[ | et ihiliank. NHTE

unuum-ﬁm-nhmumﬂmwmm R IniAEr¥thre mfroviment: e Seigrtion  gaken & rasnufctvar; ¥ eur regou,,
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U.&. Dupartmant Vehicle Owmer's Questionnaire D¢ Received Ragoskory [ ]

wmﬁﬁmm . To Rapart Vahicia Safaty Dafacts

National Higiveny :.-a_u—mu—z-nur 1R-MAR-2003 Referante No.

Traffic Safety (1-B8E-327-4235) o

Adi iniatration INTERMNET wwwnhisa.dot.gov fhotiine 12007
Nama == MNumber | Exmal Adckess
= Evering Talaphonns Mumber

]
9% mTONHEAD s 5 [eConj
0 you muthorize RHTSA to provide a8 nopy of thls report to the mesaFacturer of your vahicie? T D NG
Irr Cbar abanivicm OF BN actharbration, NHTESA WILL NOT provide your name or Bdoreds to the vaobicle mmﬁ‘mr. .
SgmtureofOwrer - Date__J} 4 . :
VEHICLE THPORMATEON
17 gkt Veshichs Lisntication Murmber Lockbed ot bottomaf windshisdd on divar's aie | paje Model Model vear
. DOTRSE CARAVAN 109%
Dribe Purchased Dealar's Name o Taleghones Mumber Engina: Fued Type:
' Nz Cynders :
nmlillom Desler's Cly Jstak: ¢ Cate
THHMTT'!PI Antiock Brakesl  Pewertrain Vehic Component Code
: 140000 AR BAGS
[ e Comtrol
Multipis Faliure:
FATLED COM INFORMATION

Incident Dutefs} | Fafure Mizage | Fakure Speed

L1

. S TO 8
Tim Madal {Na

[ Tirw $ize (Prangle FILE/ERRTE)

BT Ro. (Exemole: 0 TMALGABLOIBY Orignal ' .
E Hw Falure Logation:

ADDITIONAL ITEME TOD ummmm ACHILD SFAT FATLURE
Mok Tovewwweowes: _ Daodsnomwm
Sant Type: Iminiarton Syrtermg
Chitd Seat Component Code: Falled Part:

APPLICABLE INCID ENT TNFORMATTON
I O] ..'. CFRCLENF (PR 1 =K ." 'J._' [ J".-.'i I
Crash Fra Number of Parsors Inlured Reported o Palkce -
N

Narmaiivg Daseriptios af Inclient{ ), Cresh{es), and Infary{les) '
Pl ot dowcribe (1) wvunty lnsding up to the falure, (1) falurs snd ke corsuyquistcey, wrd (5} what uss done to aorrect thl Talurs
L, parts repa ed or replaced {(mnd I ek part le wvalinbie}.

THE VEHICLE CLOCK SPRING WAS DEFECTIVE AND CAUSED THE HORN AND AIR BAG TD BE INDPERATIVE. *HiM

pom i

. VNG it Rendrt, ~Noi0 ACH ARTETTON

'lhl.:l mu—mmm . hﬂﬁmlﬁmmnuﬂ
--mlhmnlll::mhmpﬂ“;wnmIﬂm-nhlﬂhl-“ﬂ-mhﬂ.r—_ml__ﬁ-p
whoukl tuba = ot dfact. NHTEA i Seem ullvirwion ']

o .Manmhm ﬂh.mrwm sminrerand vt ar Bigatlan sfdlet # v atacturer, your reepones,
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e DOT Auto Safety Hotline FOR AGENCY USEONLY 100145
U.5. Departmant Vehicle Owmer's Quastionnalre Dato Recetver Raposktory L1 |
of Tia eportatian Ta Raport Vehica Safety Dafocts
Hatlonal FHgtvary }ﬁmn;h-l’g:}' | 15-ALIG- 2003 Reference No.
Traific Safaty
Adminketratian INTERNET www.nhiza tdot.gov /ot [ne 10027033
ATION {Typu or Friit) .
Nams = Ca Nuwrrher | E-mail Address

iy

Soate 7, Tip m_ Evening Telkephone Nurmber

NEA CASTLE ]
Da awthorlee NUTEA ta provide & copy of thix ragact to b manufachy ar af pour vehicia? ¥
im rr::.bm of on aulhorization, NHTSA WILL NOT provids yair nasre or Fodeess to My vobicle m!m‘;%mr. E N
Signuiurs of Ownar Date F |
YEHICLE YNFORLMA TION .
17 digk vehide Idani¥ication Munber Locobad at bottom of windshhkd on drivera ibia | Malee Mociet Model Yaar
DODGE CARAVAN 1309
Date Puchexed Dealer's Mame and Talsphona Hurbar - Engine: Fund Type:
0i-MAY-D1 DC HART Ho: Cylinders Gax
Original Cwrmr Demahw's City State Zp Cods
£l NEW CASTLE N 47362
Transmiczion Type | Andack meu:! Ponvertrain m&mmwwnt Code
AUTOMATIC Crulse Control . o
Multiple Fallure: 1
FAILED COM PONENTIEY FPART(E) INFORMATION
Incident Datafa} | Falure= MB=age | Fallupe Speed
13-0CTF-2002 135000

=laliod

- A HLUE-AFE Adn-r
Trre Model (Nare or Rumbes)
m‘gw Falure Location:

[“Tire S (Bxatrese PEIS/ESRIE]

Tirx Falure Typa
ADDITIOMNAL ITEMS TO BE OMPLETED WHEN REPOATING A CHILD SEAT FALLLRE
Maka: Do b Marf anc oot |Hudurb.ﬂh_in:

- | Saxt Type: Lrsinlerton Sysiere
Child Seat Component Code: Faled Part:

KT SR el
Reported to Polee
N

Tt Fre Namber of Persons Inivred

Myt Duscripiinn ol Inshlant{s), H'H_-Ii-],ll'll Injary{ina).
Paxss describe {1} avants insdieg up to the Bfurs, (7} fsllre amd s comrsquescas, and {F) wisl wes doos te correct ty falare;
La, parts mpaired or mpisced (and I ehl part s svalinbie). :

THE CONSUMER STATED THE HORN WAS INOPERATIVE, DUE TC A FATLFD C1LOCK SPRING. *AK *18

& 0 via e Posce A Deparirment Rexic KEADHN LIAONN. ATTACH A H
Ty Frivacy Act of LIFi-Fublic L FE-X78 Thin Srformatien & raquassisd pary SNt ts sutfority vistml in s Mrtio nsl Rigleoy Traflc Befety Act wnf
nmnadaanty, You se urcder r obiigation o neponl ik guestisnssin Your resposss sy by syl b S0olat tha NHTEA In datarm ining what har s Mawuls cie rar

steoall bale appropwia i Actien be cotrect o safuty defct. 5 the NATEA roceede with wira nirtrathes astermet th
HIM|I-mw—¥hﬂ?dinpmﬂmwm. or Bigution spainst & mmriechirey, yoor raspoisiE,
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a DOT Auto Safety Hotline FOR AGENCY USEDNLY 100079

" 1.5, Department Vahicle Ownear's Quastionnaira Date Received Reposiory [ |
of Transportathon To Raport Vehicle Safety Defects
Nationel Highway mﬂg‘m 21 NOV-2003 ReFerence No.
Trufc Salaty INTERNET wsrw.nhtsa.dot.gov fhotling 10048458

OWNER INFORMATION {Type or Priit)

e W Mumber | E-mal Address
Addrass

; g Evening Telephon= Number
M gamsascrTy fat [

Co val SULthosine MR TSA B0 provide @ copy of B report 2o Hhe maniwacturer of poor vehhoe? ¥ O wo
In tha sbxance of an svtkariradon, KHTSA WILL NOT provide your name or sddress bo the vahica o clurer.

Synatore of O0grer 0 Dute

VEHICLE INFORMATION ’
17 digk i ice: kdentification Humber Locrted ot botiom of windshiaM on driver's sides | Maka Model Mndal Yeur

PDODGE . | CARAVAN ’ 1999

Dets Puchasad | Dezler’s Name and Telephone Number _ Engin: | Fual Type:
: No: Cynders (=
Qﬂﬁlﬁﬁ Dealar’s Chy gate [2p Code

Tratsmision Type |[E] Antiock Brates] Powertrain ' Viehide Component Code

AUTOMATIC [ £y ey Coxnbrol | FRONT WHEH. DRIVE 1 AR
Muftipla Falkre:

FAILET) OO ATRON
Incidant Datefs} | Falure Mieage | Falure Shosd
21-NOA-2003 - F5000

i X N REPORTING FATLURE
Tirm Melm Tirit Model [Nams ar Numbar) Tire Ste (Exanypls F215/65R15)
‘DOT Fo, (Exanpe: DO TRALSABCUIE) (] E
: L] gronuegment | rakue Locetion:

(T Casnpunent tode Tie Falwe Type -

MR " IFLETED WHEN R BEAT FAILIRE
Makn: - ' Duts Manufacivred: Model No./Name:
Seat Type: Inctalisthy Systerm
Chid Seat Code: Fated Part:

Crash Fre Number of | Reported to Pokce

Farrathvas Description of Inciklen (S}, Crarh(ua), and nwr}{hn.
Minusa dascrivg (1) svenin nading up to the inere, (1) Mnlare sd X3 CoMSeq UARCRS, BN (3] whit s dona bo corract H fulloe:

L, parts rapaired or rapiacad fand I obl part ks v Gabis},

NHTEAF {EVIEIDIKD: ON CERTAIN MIMI VANS, THE CLOCKSPRING ASSEMBLY MAY HAYE BEEM WO UMD INCORRECTLY DURING THE VEHICLE
ASEEMBLY PROCESS. COMSUMER HAS THE SAME PROBLEM. DEALER STATED SORRY THIS RECAIL IS QMY FOR 96 TO 98,

immuﬂmm Lirer 53-578 Thin lefersstion v receartsd paranssk ta sutie-iy vastad hﬁll’.lhlllmﬁl:il

mmaniemarts. You sry u.luliHutmlhrﬂﬂdHhmhhmnqhnﬂu|-ﬂhﬂmhmhlmu Mannlicizter

should talm meios tn caTect dafact. 77 Hha NHTEA with mimin
e oy -lfhl..-rd".h“ i wm it aalbrcansant ar h-lhmhn o i i ECE G YOUr MsTOnsE,

i
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U5, Department Yehicla Owner's Questionnalre Dute Racaked Reposttory (]
of Transpartation To Rapart Vahicla Safety Dufects

Mational Higinwey }F.ngmﬂm'.lmuir HHMAR-2001 Referanice Ma.
Traitic Saiety

Adminkstratian INTERNET v nhisa dot.gov/hotine 884561

OWNER TNFORMATION [Typa or Print)

Tame Hme Te Humber | E-mall Address
= wrropcar e o

Do you sutherioe NHTSA & pravioa & copy of this rapore to the manufe clurer of your veliica? -y, D No
In the abeacos of #x sothorizatian, NNTIA WILL NOT provide pour pame or goidreer i¢ ohe vehicls mnuﬁmrcn

Signature of Owmar Date___Jf [
YEHINLE INFORMATTON

17 digt Vishich Tlancification Mumber Located nt bettom of wiscyhinkd an drivar’s side | Majo= Mode ) Mods Year
1 PLYMOLUTH GRAND YOYAGER 1598

Date Purchased Deaker's Name and Telephane Number Engine: Fusl Type:

01-110L-98 Me: Cyfinders -
nruﬁoum- Deakr's Cy ' Grate T Code
.| Trensrisabon Type | Antiock Braked  Powertrah Vehich Corponent Code
AUTOMATIC  |[5] Crubse Control | FRONT WHEEL DRIVE 140000 ATR BACS
Mulipe Falure: 1
FAILED TNFORMATION
Inckient Detefs) | Falure Miesge | Falure Speed

23-MAR-2001 &5

Tire: Meke

a3 B LN w_ Pl i
“fire S (Example P215/65R15)
TOT Fo. (Examplo: DOTHALSABCOSGY
- Ew Falune Locatior:
["TFe Camponent Code Tre Fakua Typs
mmmummmmmmnmmnrmm
Make: Cmte Manuacturect |mdeluu,ﬂ_unu:
Sent Type: Instalbtion Systee
Child Seaxt Companenk Code: FalkedPart
.lrﬂ.lﬂll.l:lll:lm
T Tve b of Persons Iniured | Momber of Dot uwmtnpuu

Marvakive Daaer{ption of Dechie nt(5) Crasb{es ], and Injury{les)

" Mears dascribe {1] b hemcllog op to e Sk, (2] Paliure nod R cons gusnces, snd [3) what dome to corvact i T
L e rapalract o repicand (am B oh part 1 irpe bl Gl bt s oy

WHIF DRTVING AT E5 MPH CALTSE CONTROL AND HORN STOPPHD WDRKING, mmmwmmmmmm DEALER
REFLACED CLOCK SPRING ASSEMILY, *AK *3LC

MMMHMWMHTMMHM rll'llllt hlllllﬂ'ﬂlhd In tha lhth-nlﬂ—rmmusumm-unhqun
smandoerts. You sre uralar sa ol igation to respasd Bhis geastissasine. Your rerpcass sy b s to sasbet B BHERA o determaining whather o Mol cerar

shaull b bs sppropriata sethen tv correct v sefiaty deliest, N iths BHTEA preossds with silfminsbre s s nienos st
-"m“-'ﬁmwhlﬂl‘hlﬂlﬂhlﬂmm (] ot Biigirkion Bpeinet & B AP S, Tear eepnnes,
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L.5. Department Vehicle Owner's Questionnalre Date Received Reposkory ]

of Transportation Te Raport Vahicle Safety Defacts -

Vosionsd agimeny (1-808-327-4238) 26-3M 2003 —

'I'r. .

Adminiytration INTERNET wwnwnhibsh.dot.gov/hothne 10017901
Namws L = Nurrber | E-mall Address

e r

YA State 1 “l'“"- Fuening Teephans Rurte

Do you amtfarize NHTSA & provide & copy &f BN raport o Hie manwactirar of pour vehicha? I:| NO
In the Adzanas of pn Adtherization, NEFTSA WILL AOT provide yoor name o sddress to tha vahicks mmuggmnr.
Signatune of Owmar

————ee e i e

VEHICLE INFORMATION )
17 ¢ight Wshicl Iowtiieation Numbar Locstsd at bottom of windshied on deivers siie | Ma ke Mode! . Moxde| Yemr
crcsi DODGE GRAND CARAVAN 1998 -
Dat: Punchased Dasjor's Mams and Tekephone Nurbsr Engine: Fudl Typm:
m;t&ﬂn:r Coaler's Gy Rate p Tode
1x ) SATHT LOLIS MO 63134
Trarsmizsion Type |l Antiock Powertram mwllm "
_ Mukile Fallure; 1
FATLED COM
Incident [iedn{y} | Falure Mieage | Fakrs Spead
520

B Ewﬂ Falure Locstion:
Tira Component Code Tie Felure Type
ADDITIONAL ITHH S TO B -COMPLET ED WHEN ABPORTING A CHILD SEAT
Make: Drtze Marwifwchuires: Modsl Ha. fHame-
Seat Type:
hild Seat Component Code:
Crash e

Monmy cascri mmhﬁgqﬂhﬂ:’;}m '_J;-i B el guascyy,; and [} wisat vas dons to cHTect tha Blury;
Ly, parts repaingd or rapliscesl (und i old pist s svalisbla). -

THE AIR BAG LIGHT ILLUMINATED, WHICH CALISED THE HOMN AND CRUTSE CONTROL TO BE INDPERATIVE. THEE DEALER STATED THE CLACK

SPRING FAILED. RELATED RECALL 02233000, HOWEVYER THE VEHICLE IDENTIFECATION NUMOER WAS NOT INCLUDEDHIN THE RETALL.  *1B
*J5 %18

mm-nmu:mu:mmmm_bmu-ﬂ-mn-u [ 1] “Iﬁmm Iﬂ ldllhlql-i
Wyl bt YOI Riry Gt ek ity b rodorpuinil Kl cyuowkbituet 40 Yisar remponss wany e wesd to neslek tha NHTEA i detarminig wisthar & Mg

ivoraid bl i it B> ok m wileky bk, I L NHTOA with sl ln ntrative snfarce gt it churar,
nra atabirtics —mmwhlullh-m'Iﬂﬂlmc mant gr Waa & m it ", TUNT Potponas,
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U.S. Department Vehicle Ownear's Questionnalre Date: Received Repositery [1
of Transpoviwtion To Raport Vehicle Safaty Dulfecis .
Matlonal Highwery - . 1('1"_“"’““. ,,,"'."zmm 04-APR-Z003 Rafarnnce Mo,
mlhm'“mt' INTERNEY warntnhism dot.gov /Fatine 10013062
- DAWMER INFOAMATION {Typa or Print)
Namw

Shats Coa
O pEACHTREE CTTY "SEEl B
(o you aytorize SHTSA Lo provide B copy of HIF repert o tha oamefaciurer of your vebicle? O wo
In Hm abxance of &N Buthorization. NHTSA WTLL NOT provide your DA OF #ioiess to the velice l'.l'.llﬂ ChUT e
Signature of Owner Oate___J [
TNFORMATEON
17 gk Vishich Iosnt¥ation onber Locebad st bottome? windsiiskd on drivers side | Make © | Model Mindel Year
1 PLYMOUTH GRANDYOVAGER | 1998
Date Purchased Desiler's Name and Telephons Kumber Engine; Puel Type:;
04-JLL-58 Moz Clinders Gas
u.q;l-%om Deaher's City Shate 2ip Code
e Type E bra n :ﬁn AIR BAGS: FRONTAL
AUTOMATIC Cruigs Cantrol | FRONT WHEEL DHIVE
Multpls Fakure: 1
FATLED DOM INPORMATION
Tneident Datafs) | Fahure Micage | Falure Spead
O4-APR-2003

mmm-umnur:

[DGT Ro. (Foampie: DO THALIARCOIE], EE’E" Lipment Fabara Location:

Tire Loce Tire Falure Type
;mmum.rmu'rn S COMPLETED WHEN REPCATING A CHILD SEAT FATLURE

Make: Dats : Modal Ho./Mame:

Seat Type: : Imstafintip ) Sy SR

Chikd Seat Comppnent Cade: “Faled Pait:

Crash Fire

-mmmwﬁ-ﬁcﬂlmm (™" )
Phshta daseriba (1) sveaty m?umnmmtm mod hnﬂl-—nﬁ-;-dmnhl—l wnhmmm
_L_-‘Erz_rlpndu-mt-i oid purt v svulinb ).

THE STERING WHEH. CLOCK SPRING FAILED, WHICH CAUSED MY ATRBASG, HORN, AND CRLUISE CONTROL TO BECOME INOPERATIVE. THIS IS
A KNOWN PROBLEM AND A RECALL HAS GEEN ISSUFD. HOWENVER, MY VIN NUMBER WAS NOT ON THE LIST T RECEIVE THE FREE
REPLACEMENT, THE DEALER WANTS ME T PAY $300 TO FIX A KNOWN SAFETY DEFECT. *1B

mmmummu—mmmu mluvﬂﬂhhhhﬂmmmu.umu
ks rin. Your mrs undar o cbilgative to resporel thie guast s ing, Vs resmirss ey b ssed b ot tis BHTEA In deternleg sty r v Harrel charar

skl bnlow wpprrigetin b ackiien b mii Tyl & un Pely dalpor. N the with met inkertration s nroshidi b or Beigrtion sgulart 5 samrsctun
ﬁlmdl_“ﬁuﬂmhum“ﬂﬁwfr_ - 1o YO TR,
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rment Vahicla Ownar's Questionnaira Date Recepved Raposiary []
3' g'mnfmﬂ'&mmn To Raport “hiﬂn%lﬂll.f Dufacta ]
Aations ] Higineay }rm;:“; 10-1LA-2003 Raferenoe Mo,
Trafmc Saiuty INTERMET vum.nkitsa dot.gov fhotiing 10019696

OWNER, INFORMATION [Ty pa o Print)

Mama W Humber | Bl Address
Address

Stata |y I_b&d- Evening Talephone Mumber

Do you aathorize ANTSA o provich & copy of ik ragort io e snaowfedorsr of yow- vahicle? - '
I'» the abeence of an avthorization, RHTSA WILL NOT pravide your names or Addrdes b4 the vebice mmﬁwn. O wo

Signature of Owmer e 11]
“W
17 ¢igit \ayliicle Iomnicoution Nuwber Located wt hattess of windsield on driver's skl | M - Modal Modsl Year
2044rr25ex DODGE CARAVAN | 1928
Date Purchased Daaler's Kame and Telsphone Nurber . Envgirim: Fua Typa:
01-0CT-01 HINKLEY DODGE No: Cyknders 4 Gag
4] DTy Doaler's Oty Satm I Code
SALT LAKE CITY . uT 00
Trarmiiaton Type [T Antiock Powertran Vehkie Componant Code
: 141000 AIR BAGS:FRCHNTAL
] crutse contral
Multiple Fallum: 1
i INPORMATION
Incident Date(s] | Falure Mieags | Falure Speed
D1-MAY-2003 59500
Tre Hoke | Tire Model (Kame o Nurtber
: : T3 Orighal .
Emw Faure Locatin:
Tint Larmponant Loge Tire Falure Type
A ITEME TO BEQOMPLETED WHEN REPOR SEAT
Make: Dabe Munufachured: |Ihdll Pb.iﬁnu.
Snul Typec Trestm Bntion Syvstang :
Chid Seat Component Code: Faled Fart: .
APPLECABLE INCIDENT IMFORMA
- ';. A LAl N LR " [RER E A '.'i'.].':."l !
Crash Firs Nurrber of Persors Imlured | Number of Daths | Reported ta

Hwﬂ-huﬁnﬂhﬂ-n{l}hﬂuhldw.
Fisass dascrba (1) svenby niding up in hhl-.[? fallere &
La, parta repaird ar il T olid parH: e avnfa bk

THE CONSUMER NOTICED THE HORN DN THE VEHICLE WAS TROPEPATIVE. THE MECHANDC STATED IT'WAS DUE TO A FALLTY CLOCK 5PRING.

THERE WAS A RECALL REGARLANG THE ISSUE, HUWEVER THE VEHICLE TDENTIFICATION NUMBER WAS NCTINCILDED.  *18  THE AIR BAG
LIGHT HAD COME DML *S0C *JB

nd s Consaquencas, aed (3) Whirt wms ona by cormect tha Blkme;

Tha Mm 13- Thh lhl‘l'-ﬂﬂll-t‘h




