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John Maddox NV8-212ifa
Product Compliance PEM4-079
Volkswagen of America, Inc. .

3800 Hamlin Road

Anburm Hills, MI 48236

Dear Mr. Maddox:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (FE04-
079) to investigate allegations of gasoline leaking in certin Golf vehicles manufactred by
Volkswagen A(G, and to request certain information.

This office has received five consumer reports alleging gasoling leaking from the fuel delivery
pump io 1999 and 2000 Golf wehicles. Four of the complainants report that the fuel pump
expenenced a crack, allowing gagohne to leak out. Copies of each of the complaints are
enclosed for your informatien.

Unlass otherwise stated in the text, the following definitions apply to thege information requesta:

« Subject vehicles: 1999 and 2080 Golf vehicles and all other Volkswagen vehicles that

utilizc the same fucl delivery pump(s) as the 1999 and 2000 Golf vchicles, manufactured
for sale or lease in the United States and its tegritorizs.

Suhject componentis): all fuel pumps produced for use in the subject vehicles,

YW: Volkswagen A(f, Volkswagen of America, all of its past and pregent officers and
employees, whether assigned to it principal offices or any of its field or other locations,
including all of its divisions, subsidiaties (whether ot not incorporated) and affiliated
enterprises and all of their headquarters, regional, zone and other offices and their
employees, and afl agents, contractors, consultanis, attorneys and law firms and other

ons engaged directly or indirectly {e.g., employee of a consultant) by or undex the
control of VW (including all business units end persons previously referred to), who are
or, in or after January 1, 1995, were involved in any way w1th any of the following
related to the alleged dafect in the subjsct vehicles:

| Design, engineering, analysis, modification or production {e.g. quality control);
Testing, assessraent or evalnation;
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c. Consideration, or recognition of potential or actual defects, reporting, record-kesping
and information management, (¢.2., complaints, field reports, warranty information,
part sales), analysis, claims, or lawsuitz; or

¢. Communication to, from or intended for zone representatives, flects, dealers, or other
field locations, inchuding but not limited to people who have the capacity to obtain
mfonmation from dealers.

Adleged defect: any failure, malfunction or otherwize unsatisfactory performance of the
fuel delivery pump that results in a leak.

Docpment: “Document(s)” 18 used in the broadest senze of the word and shall mean all
original writien, printed, typed, recorded, or graphic maticr whatsoever, however
produced or reprodaced, of every kind, nature, and description, and all nen-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
comrespondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, talex messages,
notes, annotations, working papers, drafts, minutes, records, andio and video recordinge,
data, databases, other information bases, nmmaries, charts, tables, graphice, other vigual
displayz, photographs, statements, interviews, opinions, reports, newspaper articles,
gtudies, analyses, evaluations, interpratations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instrictions, blueprints, drawings, as-builts, chanpes,
manuals, publications, work schedules, journals, stetistical data, desk, portable and
compurter calendare, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial staternents,
governmentsl records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responscs to discovery, all transcripts,
administrative filings and atl mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media asgociated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Internat and shall
include any drafts or revisions pettaming to any of the foregoing, all other things gimilar
te any of the foregoing, however deneminated by VW, any other data compilations from

. which information can be obtained, ranslated if necessary, into a usable form and any
other documents, For purposes of this raquest, any document which containg any note,
comment, addition, deletion, insertion, samotation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate document subject to production.
In all cases where original and any non-identical copies are not available,
“document(s)"also means any identical copies of the original and all non-identical copies .
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Furnish all docnments whether verified by VW or not
If a document is not in the English language, provide both the origina! document and an
English translation of the document.

Other Terms: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dzaler field report,” “field report,™ “fire,” "flect,” “good



will” “make,” “model,” “model yeer,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “watranty,” “warranty adjustment,” and “warranty claim,”
whether used in singnlar or in plural form, have the same meaning a5 found in 49 CFR
5794,

 In arder for my gtaff to evaluate the alleged defact, certain information is required. Pursnant to

49 U.S.C. § 30166, please provide nmbered responses to the following infarmation requests.
Insofar a8 VW has previously provided s document to ODL, VW may produee it again or identify
the document, the document submission to ODI in which it wes included and the precise location
in that submission where the document is located. When documents are produced, the
docurnents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter (inchding all individual requests and subparts).
‘When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be sopplememted and accompanied by
explanation.

Please repeat the applicable request verbatim above each response. After VW’s response to each
request, identify the source of the information and indicates the last date the information was

gathesed.

1. State, by model and model year, the number of subject vehicles VW has manufactured for
sale or lease in the United States, Separately, for each subject vehicle manufactured to date
by VW state the following:

@ pRR R

Vehicle identification momber (VIN};
Make;

Model,

Model Year;

- Date of manufacture;

Date warmaety coverage commenced; and
The State in the United States wherz the vehicle was originally sold or leased {or
delivered for sale or lease).

Provide the table in Microsolt Access 2000, or a compatible format, entitled
“PRODUCTION DATA.

2. State the mumber of each of the following, received by VW, or of which VW is otherwice
aware, which relate to, or may relate to, the alleped defect in the subject vehicles:

- a
b.
c.

hm

Consumer complaings, including those from flest operators;

Field reports, inchading denler field reparts;

Reports involving a m&h. injury, or fatality, based oo claims agamst the manufacturer
involving a death er injury, notices received b}rﬂ:u: manufacturer alleging or proving that
a death or injury was cansed by & possible defect in a subject vehicle, prupe:rty damage
claims, consumer complaints, or field reports;

Property damage claims;

Third-party arbitration proceedings where VW is or was a party to the arbitration; and
Lawsuits, both pending and closed, in which VW is ar was a defendant or codefendant.
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Far subparts “a” through “f” state the total number of each item {e.g., consumer complaints,
field reports, etc.) scparately. Multiple incidents involving the sarme vehicle are to be
counted separately. Multiple reports of the seme incident are nlso to be counted separatcly
(i.e., a consumer complaint and a ficld report involving the same incident in which a crash
occurred are to be counted as a crash report, a field report and & consumer complaint).

In addition, for items “c*’ through *“f," provide a smmmary description of the alleged problem
and cavsal and contributing factors and V'W's assessment of the problem, with a summary of
the significant underlying facts and evidence. For items “e” and “f," identify the partics to
the action, as well as the caption, court, docket number, and date on which the complaint or
other document initiating the action was filed.

. Separately, for each item (complaint, repont, elaim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:

a VW s file number or other identifier nsad:

b. The category of the item, a3 identified in Request No. 2 (i.e., consumer complaint, field
report, €ic.); '
Vehicle owner or flest name (and fleet contact person), address, and telephone number;
Vehicle’s VIN;

Vehicle's make, model and model year;

Vehicle's mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is allaged;

Whether property damage is alleged;

Number of alleged injuries, if any; wnd

Number of alleged fatalities, if any.

T rh e A

Provide this information inh Micrasoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA.

. Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents scparately by category (i.e., consumer complaints, field reports, etc.)
and describe the method VW used for organizing the documents.

. State, by mode] and mode] year, a total count for all of the following categories of claims,
collectively, that have been paid by VW to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for goad
will services that were provided; field, zone, or similar adjustments and reimbursements; and
warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction carmpaign.

Separately, for each such claim, state the following information:

a. YW’sclaim number;
b. Vehicle owner or flect name (and fleet contact person) and telephone mumbe;

¢ VIN;



Repair date;

Vehicle milenge at time of repair;

Repairing dealer’s or facility’s nzme, telephome npumbsr, city and state or ZIP cade;
Labor operation number;

Problem cods;

Replagement part number(s) and description(s);

Concern stated by customer; and -

Comment(s), if any, by the dealer/technician relating to the claim and/or repair.

A LR

Provide thig information in Microsoft Accese 2000, or a compatible format, entitied
“WARRANTY DATA.

. Describa in detail the ssarch criteria used by VW to identify the claims identified in response
to Request No. §, including the labor operatians, problem codes, part numbers and any other
pertinent parameters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles. Statc, by make and model year, the terms of the new vehicle warranty coverage
offered by VW on the subject vehicles (i.e, the imber of months and milesge for which
coverage is provided and the vehicle systemns that are covered}. Describe any extended
warranty coverage option(s) that VW offered for the subject vehicles and state by opticnm,
mode], and model year, the mumber of vehicles that are covered under each such extended
wartanty. .

. Prodoce copies of all service, warranty, and other documents that relute to, or may relate to,
the alleped defaet in the subject vehicles, that VW has issued to any dealers, remonal or zone
offices, field offices, flect purchasers, or other entities. This inchudes, but is not limited to,
hulleting, advisories, informational documents, training dociments, or other doctrnents or
communications, with the exception of starxdard shop manuals. Also include the latest draft
copy of any communication that VW is planning to issuc within the next 120 days.

. Describe all assessments, analyses, tests, test results, studies, surveys, simmlations,
investigations, inquirics and/or evaluations (collectively, “actions'”) that have been
conducted, are being conducted, are planned, or are being planned by, or for, VW on the
subject vehicles that relate to, or may mlats, to the alleged defect. For each guch action,
mrovide the following information:

Action title or idemtifier;

The actual or planned start date;

The actual or sxpected end date;

Brief summary of the subject and objective of the action;

Engincering group(s)suppliet{s} responsible for designing and for conducting the action;
and
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A brief summary of the findings and/or conclusions resulting from the action,

For each action identified, provide copics of all docurnents related 1o the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents
chronologically by action.



9. Describe all modifications or changes made by, or on behalf of, YW in the design, material
composition, manufacture, quality control, supply, or installation of the subject
companent{g), from the start of producton to date, which relate to, or may relate to, the
alleged defect in the subject vehicles. For each sach modification or change, provide the
following information:

& The date or approximate date on which the modification or change was incarporated into
vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or chanpge;

The part numbers {service and engineering} of the original component,

The part number (service and engineering) of the modifisd component;

Whether the original immodified component was withdrawn from production and/or sale,

and if so, when;

When the modified component was made available as a service component; and

‘Whether the modified component can be interchanged with earlier praduction

components,

Also, provide the sbove information for sny modification or change that VW is aware of
which may be incorporated inte vehicle production within the next 120 days.
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10, State the number of each of the following that VW has sold that may be used in the subject
vehicles by component name, part mumber (bath service and engineering/production), model
and mode] year of the vehicle in which it is used and maonth/year of sale (inclhuding the cut-off
date for sales, if applicable):

8. Subject component(s); and
b. Any kits that have been released, or developed, by VW for use in service repairs to the
subject component(s)yassembly.

For each component part nutaber, provide the suppliet’s name, address, and appropriate point
of contact (name, title, and telephone mumber). Alzo identify by make, model and model]
yenr, sny other vehicles of which VW ia aware that contein the identical component, whether
installed in production or in service, and state the applicable dates of production or service

usage.

11. Farmish VW"s assessment of the alleged defect in the subject vehicle, including:

The causal or contributory factor(g);

The falure mechamsm(s);

The failure mode(s);

The risk to motor vehicle safety that it poses;

What warnings, if any, the operator and the other persens both inside and outside the
vehicle would have that the alleped defect was occurring or subject componsnt was
malfunctioning; and

f. The reports incleded with this inquiry.
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This letter is being sent to VW parsuant to 49 1U.5.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to



request reports and the production of things. It constitutes a new request for information. VW's
failure to respond promptly and fully to this letter could subject VW to civil penalties pursnant to
49 1.8.C. § 30165 or lead to an ection for injungtive relief pursuant to 49 1U.S.C. § 30163.
{Other remedies and sanctions are available as well.) Please note that maximum civil penaltics
under 49 U.S.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, end Documentation (TREAD) Act, Public Law No, 106-
414 (signed November 1, 2000}, Section 5(a) of the TREAD Adct, codified at 49 U.S.C. §
30165(b), provides for civil penaltics of up to 55,000 per day, with a maximmm of $15 million
for a related series of violations, for failing or refusing to perform an act required under 49
U.8.C. § 30166, This includes failing to respond to ODI information requests,

If VW cannot respond to any specific request or subpart{s) thereof, please state the reason why it
is unable to do so. Ifon the bazis of attorney-client, attorney work product, ar other privilege,
VW does oot submit one or more requested documents or items of information in response to
thiz information request, VW must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of tha person{s} from, and
the person{s) to whom it was sent, and the name and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the clatm of privilege and why that privilege applies.

VW's response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by January 21, 2005. Please refer to PEO4-079 in VW's
response to this letter, IFVW finds that it is unable to provide all of the information requested
within the time allotted, VW must request an extension from me at (202) 366-5218 no later than
five business days before the response due date. If VW is unable to provide all of the
information requested by the original deadline, it must submit a partial response by the original
deadline with whatever information VW then has available, even if ap exfension has been

grantad.

If VW claims that any of the information or documents provided in response to this information
request constitute confidential commercial material within the meaning of 5 U.5.C, § 552(b}4),
or are protected from disclosure pursuant tc 18 U.S.C. § 1905, VW must submit supporting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to
the Office of Chief Counse] (NCC-113), Natiomal Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, 5.W., Washington, 1D.C. 205%). VW is required to submit two copies
of the documents contnining allegedly confidential information {except only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
has been delefed.



If you have any technical questions concerning this matter, please call John Abbott of ooy staff at

(207) 166-5221,
' Sincerely, % |
g7 o) i
Thomas Z. Cooper, Chief’

Wehicle Integrity Division
Office of Defects Investigation

Enclosures: VOQ mumbers 10397470, 10023172, 10018663, 767701, 10091162
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oo taicy be nction to et 8 mvoaty dadect. B tha FHTEA bract s i B binl birbns Wes snfs rcamsnt or Itgation iy CoT, risponas,
.urlﬁlfmth_dhmﬂmw'lmhm = o apeiwts ma i




e BOT Auto Safety Hotline FOR AGENCY LISE DMLY 258

LS. Degmttment Vehicla Owner's Questionnaire Date Recehred Rapasttary []
af Transportation To Report Vahide Safety Defacks .
1"!:_"““"!"_“%“"? }E.’:;“;g':i‘m, 25-SEP-2002 Rafaranca No.
Administration INTERNET v Atea.dot.pov fhotine 7671

OWNER TNFORMATION (Typa or Print)

" Tame Wm Nurrber | E-mell Address
Ey Evening Telophane Mumbar

™  MORTHREADING Stata \,  [SeCodopumy
0o yau eethorlea ¥HTEA ta provide & copy of this repart bo the manudscturer of your vahicie? X ~o
In tiha abranca of anr suthoriretion, NH TSA WILL NOT provide poit name or agaresy to the valics mnnmﬁmr-r
Signature of Owner — Dete, L
VEHICLE ATION
17 cHiglt Wehichs 106 THFEmnG Numie Lixcated 3t boltoen off windehisdd on drivie's cite | Sl Model Madal Yanrr
wower 211 1Y VOLKSWAGEN GOLF 2000
Data Purhaszed Dealer’s Mame and Talephone Number Engine: Fusl Typa:
01-AFR-00 ) Ma: Cylindars Gat
mer Cealers Cky State fip Codn
Transmission Type [EE) Amtiock Braked Pravertrain :ﬂnﬁmﬂmm Cude
L SYSTEM, GASOLINE:DELTVERY: FI.E.
Cruse Controd | FRONT WHEEL DRIVE R MP
Mukbple Falure: 1

FAILED COMPONENT{5)/PART:

Incident Date(s) | Falure Misnge | Falure Spead
18-5Ep-2002 0

[“Tre Stz (Exarye FILSIEORIE

Tie Maks
BT Fo, (Exaole: DOTMALIABCOTE] =[] e hre oot
Tre Component Code Tire Falure Type
ADDITIONAL ITEM S TO BE COMPLET ED WHEN REPORTING A CHILD SEAT FAILURE
Make: Duta Manufachumnd: Modal Ko /Harma:
Soat Type: Indtalation Svalwery
Child Sest Component Code: Fall=d Fart:
' .l."l.t:AI.I m:mmr IHH:IIHATHII
Crash Fre - " Remo
Marrathm of Inchiant (5), Crusi{aa], and Ivjury(lae).

Plancy daperibe (1] avely lasding up te the fallurs, (2) falhura and it consaquances, and {2) what was dape tn commect the inlere)
1, purts rapaired or replnoad {and b ald part s wvalieblel

THE CONNECTOR ON THE RUEL PUMP CRACKED RESULTING [N A FUEL LEAK AND A STRONG GAS SMELL TNSIDE THE AR, THE DEALER
MECHANIC WHERE THE PART WAS PURCHASED, AEPORTED THAT THEY HAVE DOKE 15 TO 20 OF THESE RECENTLY. THE ENTIRE FUEL PUMP

HADR TG BE REMLACED, KLM

mm-wmummmmmhhmw-hmp-—mh lmwnhmlwmﬂmmﬁllhﬂ
2 P macrvE . W BN WHIET B0-DbEG et b Mg Sy quNshae s irg . Towt Fipbeed ﬂ"h“lhl.ﬁﬂllﬂﬂ“h“lllﬁl WA F i M aferburer
il {a RS A mtan bt - duiuct, T the ST with sdmninkstrethre sclocemart wimgt ufscturie,

ora m-m Illll':n'l‘, :T;‘m :-:';“mnm of the II!ll:lE‘m - e Iton 1 Ha R




Barm Acorce sl SR 2AZZ:R000 ..
e 'DOT Auto Safety Hotline FOR AGENCY USEDNLY 100144

LL5. Depertment Vehida Owner’s Questionnalre Date Received Repositary L]

of Transpaortaton To Raport Vahlclke Safety Dafects
Hanal Highway 1-BBA-DASH-2-DOT

1"-|-.|||,-. ’I:I;;w (1-88B-31T7-4138) 17-SEP-2004 Aofmrence Na,

Adminktraton INTERNET wwwnhtsa dot.gov/hotine 10061162

EAMER INFOAMATION {Typa ar Print)
[T Daytime Tamphone Nurrbar | E-mell Addrsas

] L]
T State . [ZeCodepupy SAME

Do you authcriza WHTSA ko provida » copy of HUE raport to bha mandfacturar of your vahicla? y£5 |:| N
I'n tha sbwance of am authorixation, NHTSA WILL NOT pravide your neme or addrass to the veblela mana

Sgnature of Owner . —_— e e Date___¢ 1
VIHICLE INPCHLMATION
17 digh Yiahick: Tfeniication Murriee Locahed at bottom of windchield on drivers side | Maka Mogel Moda Tear
YOLKSWAGEN GOLF 1993

Date Purchased Desaber's Mame and Telaphone Mambe: . Engine: Fuel Type;
Q1-JUL-5a BEALIDRY VW

Sl No: Cylinders 4 Gas
urw&u-.mr Dealer's Oy Stats 2 Code
TUCSIN AF 85712

Transmisabn Type | Antrock traked Powertral ﬂﬁ%ﬂ;ﬂmmﬁ oL P
MANUAL |G Crume control| FRONT WHEEL DRIVE 0 SYSTEM, OTHER: DELIVERY: FUEL PUMP
Multiple Fallyre; 2

FAILED COM INFORMATION
Inddent Datafs) | Fafure MBeage | Falwe Speed
10-5EF-2001 52000 0

Tra Foiz T Tre Moel THarme o anber

Mo, (X3 H _E gﬁ;ﬁl ﬁlll.lﬂﬂ'l'llt Fallur= Locaton:

(Exameim PZ15/CSR1E)

e Component Codke

Tire Falure Type
ADDITICMNAL ITEMS TO BE COMPLETED WHEN REFORT ING A CHILD SEAT FAILURE
Date Mamdectured: Modal No. /N re:
Instelation Siysiem:

Marke:
Spat Type:
Lhikd Seak Comporant Coda: Falled Part:

Arruuu mIHHlTIﬂI

Crash Fire Nurrber of Persome Iniured | N
[ves b no 0
Blarratira Disseriptinn of DackbaWt{S}), Cranivas}, 2l Enjury (i

X
FMyaps dancrivg (1) svariy Wsding up to the felkeg, (3] felure gad s conssgoescan, weg {3] wiort vegs dons o Gt the faluors;
La parts rapaimad or repioced (and Kokl part s avaliebia).

THE FLIEL ALMP ON MY 1999 v GOLF HAS FAILED TWICE. I FEELTHIS IS 8CTH A DEFECT AND HXGHLY DANGFRDLIS, THE FLUEL PUMP
CRACKED AND DAMPED FUEL QUT ONTO) THE PAVEMENT, T WAS TOLD THAT THIS WAS UMUSUAL, BUT WHEN I 'WAS IN THE SECOND TIME, 1
MET ANCOTHER vw QOWNER WITH THE SAME EXACT PROBLEM. viv CONTINUES TO DENY ANY RESPONSIEILITY AND REFUSES T PAY FOR THE
MATTER. THE FIRST OOCURRENCE HAPPENED ON 5-10-01 AT 26K MILES, THE SECOND ON 7-7-04 AT 52000 MILES. *AK

The mmj.ntﬂmmu—l:lm hﬁulﬂlhrﬂmﬂnu—nhmm hmmum Tﬂnhhﬂlﬂl“-ﬂq-n

armaadmants. You sre snder o obilgetion to respond this geestionnsirs. Tosr esporss oy be used to skt tha FHTEA in detrminieg siakber & Hynsisit e
shoull taka l.?'"l““ﬁl o cartect m suiaty defect. IT tha NHTSA

miln vrith i minkrirative anfsrcamant: or BHge Hon sgaingt & ma sl ciuis, Y rigones,
or a simtiniics nlrrthlr“ﬂ.mh-ﬂhllmtllﬂlm:tdﬁn. '




