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CERTIFIED MAIL

Mr. James Vondale, Director NVS-214bby
Automotive Safety Office, Environmental and Safety Cotopliance PE04-078
Ford Motor Company

Fairlane Plaza South

330 Town Center Drive, Suite 400

Dwarborn, MI 48126

Dear Mr, Vondale:

This letter ig to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened n Preliminary Evaluation (PEQ4-
078) to investigate allegations of under hood fireg resulting from a short circuit in the Speed
Control Deactivation Switch (SCDS} in 2000 MY Ford 150, Ford Expedition, and Lincoln
Navigator vehiclea manufactured by Ford Motor Company, and to request certain information.,

This office has received 36 xeporis of engine compartment fire in MY 2000 Ford F150, Ford
Expedition, and Lincoln Navigator vehicles while perked with the ignition in the off position.
Thirty three of the complaints were received in the last 12 months. These reports include 23
alleging that the fire originated in the left rear corner of the engine compartment and 18 of these
reported that their cmise control had failed prior to the fire. Three of the complaints also allege
that structural damage occurred to their home as a result of the fire. A copy of each of the
Teports and a record of any follow-up phone calls is encloged for your information.

Unnless otherwise stated in the text, the following definitions apply to these information requests:

» Snbject vehicles: All MY 1999 through 2001 Ford F150, Ford Expedition, and Lincoln
Mevigator,

s Subject componenis: All Speed Control Deactivation Switches produced for use in the
subject vehicles as original equipment or as replacement parts.

« Peer yehiclea: All MY 1996 through 1998 and 2002 through 2004 MY Ford F150, Ford
Expedition, and Lincoln Navigator.

» Ford: Ford Motor Company, all of s past and present officers and employees, whether
assigned to its principal offices or any of its field or other locations, including all of its
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divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and all of
their headquarters, regional, zong and other offices and their employees, and all agents,

~ gontractors, consultants, attorneys and law firms and other peysons engeged directly or

indirectly (e.g., employee of a consultant) by or under the control of Ford (including all
business units and persons previously refarred to), who are or, in or after 1991, were
involved in any way with any of the following related to the alleged defect in the subject
vehicles:

a. Design, engiteering, analysis, modification or production {e.g. quality control);

b. Testing, assesement or evaluation;

- Consideration, or recognition of pobmhal or actual dﬁfects, reporting, record-kesping
and information management, {e.g., complaints, field reports, warranty information,
part saleg), annlysis, ciaims, or lawsnits; or

d. Commumication to, from or intended for zone representatives, fleets, dealets, or other
field locations, including tut not limited to people who have the capacity to obtain
information from dealers.

Alleged defect: Any malfunction of the speed control deactivation switch resylting in
loas of the speed control function, melting of switch materialg, smoke, fire, or ignition of
engine cormpartment materials or components

Document: “Document(s)” is uzed in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, electronic mail (e-mail} messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, armotations, working papers, drafts, minutes, records, audio and video recordings,
data, databages, other information bases, summarieg, charts, tables, graphics, other visual
displays, photographs, statements, interviews, gpinions, reports, newspapet articles,
studies, analyses, cvaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, Lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resclutions, fmancial statements,
governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and ajl mechanical, magnetic, photographic and elsctronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, fioppy disks, backup tapes, and
zip drives, electronic commurications, inchiding but not limited to, the Intemet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denorninated by Ford, any other date compilations from
which information can be obtained, translated if necessary, into a usable form and any
other doguments. For purposas of this request, any document, which ¢ontains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identicat



copy of another docurnent shall he treated as a separate document subject to production.
In all cases where original and any non-identical copies are not available,
“document{s)”algo means any identicai copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Furnish all documents whether verified by the
manufacturer or not. If B document is not in the English language, provide both the
original document and an English translation of the document.

+ Other terms: To the extent that they are used in these information requests, the terms
“claim,"” “consumer complaint,” “dealer field report,” “field report,” “five,” “fleet,” “good
will,” “make,” “model,” “model year,” “notice,” “property damege,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
5794.

In order for my staff 1o evaluate the alleged defect, certain information is required. Pursuant to
49 US.C, § 30166, please provide numbered responses to the following information requests.
Insofar as Ford has previously provided a document to ODI, Ford may produce it again o1
identify the document, the document submission to ODI in which it was included and the precise
location in that submission where the docurnent is located. When documents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter (including all individual requests and subperts).
When documents are produced and the docoments would not, standing alone, be self- '
explanatary, the production of documents shall be mypplemented and accompanied by
explanation.

Please repeat the applicable request verbatirn above each response. After Ford's response to
each request, identify the source of the informaticn and indicate the last date the information was
gathered. If requeated information is unavailakle, so state and provide a brief explanation,
Along with your writien response, please provide this information in Microsoft Word 2000, ora
compatible format, entitled “IR Response

1. State, by model and model year, the nurnber of subject vehicles Ford has mamafactured for
sale or lease in the United States. Separately, for each subject vehicle manufactured to date
state the following: '

* Vehicle identification mumber (VINY;

Make;

Model,

Model Year;

Date of manufacture;

Date warranty coverage conumnenced;

The plamt where tha vehicle was produced;

I Antilock Brakes were installed as original equipment;

If Traction Cortrol was installed as original equipment;

If Cruise Confrol installed as oripine] equipment; and;
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k. The State in the United States where thte vehicle was oniginally sold or leased (or
delivered for sale or lease).

Provide the table in Microsoft Access 2000, or a corapatible format, entitled
“pPRODUCTION DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
designed for this submission.

. State the number of cach of the following, received by Ford, or of which Ford iz otherwise

aware, which relate to engine compartment fires in the subject vehicles:

8. Consumer complaints, inchuding these from fleet operators;

b. Field reports, including dealer field reports;

¢. Repoarts involving a crash, injury, or famality, baged on claims against the menufachirer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

d. Third-party arbitration proceedings where Ford is or waa a party to the arbitration; and,

¢. Lawsnits, both pending and closed, in which Ford iz or was a defendant or codefendant.

For subparts “a” through “e," state the total number of each item {¢.g., consumer complaints,
field reports, etc.) separately for each model and mode] year. Multiple incidents involving
the same vehicle are to be counted separately. Multiple reports of the same incident are also
to be counted separately (i.e., a consumer complaint and a field report involving the same
incident in which a crash occurred are to be counted as a crash report, a field report and &
consumer comnplaint).

In addition, for items “c”™ through “e,” provide a summary description of the alleged problem
and causal and coniributing factors and Ford’s assegement of the problem, with a sumtary of
the significant undetlying facts and evidence. For items “d” and *e”, identify the parties to
the action, as well as the caption, court, docket number, and date on which the complaint or
other docutnent initiating the action was filed.

. Separately for each item (complaint, rcpuit, ciaim, notice, or matter) within the scope of your

response to Request No, 2, state the following mformation:

a. Ford’s file number or other identifier used;

b. The category of the item, as identified in Request No. 2 (i.e., consumer compiaint, field
ort, etc.);

1‘;ﬂ‘E:pl.-.hif:l:a ovmer or flect name (and fleet contact person), address, and telephone nomber;

Vehicle's VIN:

Vehicle's make, model and model yoar;

Vehicle's mileage at time of incident;

Incident date;

Incident state;

Report or clairm date;

Whethex a ¢rash is alleged;

‘Whether a fire is slleged,

Whether property damage is alleged;
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. Number of alleged injuries, if any;
Numpber of alleged fatalities, if any,
Ford component and sysiem codes;
Whether the item is related to the allege defect;
The alleged quadrant of the engine compartment where the fire started. (front left, front
right, rear left, rear right, unknown)
. Whether the incident occurred with the engine “OFF” or the engine “ON;”
. 'Whether or not Ford received a subrogation claim regarding the incident (Y/N);
Whether a fire investigation was performed by any party, that Ford is aware of, to
determine the origin and cause (if so, please provide 8 copy of the report);
Alleged cause of the fire;
Complaint summary;
Consumer comments; and,
Ford's assessment of the allegation;
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Provide this information in Microsoft Accesy 2000, or e compatible fm‘mni, entitled
“REQUEST NUMBER TWO DATA." See Enclosure 1, Data Collection Disc, for a pre-
formatted table designed for this submizsion.

. Produce electronic copies of all documents related to each item within the scope of Request
No. 2. Organize the documents separately by category (i.e., consumer complaints, field
reports, etc.) and describe the method Ford used for organizing the documents.

. Stale the humber of each of the following, received by Ford, or of which Ford is otherwize

awnare, which relate to fires in the subject and peer vehicles:

a. Consumer complaints, inchiding those from fleet operators;

b. Field reports, including dealer field reports;

¢. Third-party arbitration procecdings where Ford is or was a party to the arbitration; and,
d Lawsuits, both pending and closed, in which Ford is or was a defendant or codefendant.

For subparts “a" through “d,” state the total munber of each itern (¢.g., consumer complaints,
field reports, etc ) separately for each model and madel year. Multiple incidents involving
the same vehicle ara to he counted separately. Multiple raports of the same incident ape also
to be counted separately (i.e., a consumer complaint and a field report involving the same
incident in which a crash occurred are to be counted as a cragh report, a field report and a
consumer complaint). :

. State, by model and model year, a total count for all of the following categories of claims,
collectively, that have been paid by Ford to date where the subject cormponent was replaced
in the subject vehicles: warranty claims; extended warranty claims; claims for good will
services that were provided; field, zone, or similar adjustments and reimbursements; and
warranty claims or repairs made in accordance with a procedure specified in a technical
setvice bulletin or customer satisfaction campa:gn Separate]y, for each such clair, state the
following information:

a Ford’s claim number;

b. Vehicle owner or fleet name (and fleet contact person} and telepbone oumber;



YIN;

Repair date;

Vehicle mileages at time of repair;

Repairing dealers or facility’s name, telephone number, city and state or ZIP code;
Labor operation mymber;

Problem code;

Causal part (if identified);

Whether smoke, melting or fire is identified (if fields exist in warranty data);
Raplanummt part number{s) and description(s);

Concern stated by customer; and

m. Comments, by dealer/technician relatng to claim and/or repair;
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
"WARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
designed for this submigzion,

7. Describe in detail the search criteria uged by Ford to identify the claims identified in response
to Request No. 6, including the Iabor operations, problem codes, part nunbers and any other
pertinent parameters used. Provide a list of all labor opezations, labor opesation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles, State, by make and model year, the terms of the new vehicle warranty coverags
offered by Ford on the subject vehicles (i.e., the number of months and mileage for which
coverage is provided and the vehicle systerns that are covered). Describe any extended
warranty covernge option(s) related to the alleged defect that Ford offered for the subject
vehicles and state by option, model, and model year, the mlmhu' of vehicleg that are covered
under each such extended warranty.

8. State, by model and model year, a total count for all of the following categaries of claims,
collectively, that have been paid by Ford to date where the subject component was replaced
in peer vehicles: warranty claims; extended warranty claims; claims for good will services
that were provided; field, zone, or similer adjostments and reimbursements; and warranty
claims or repairs made in accordance with a procedure specified in a technical service
bulletin or customer satisfaction campaign. Provide a sub total count of these claims that list
the subject component as the causal part for the claim and a sub total count of the different
problem codes attributed to these claims.

9. Produce electronic copies of all service, warranty, and other documentz that relate to, or may
relate to, the elleged defect in the subject vehicles, that Ford has issued to any dealers,
regional or zone offices, field offices, fleet purchasers, or other entities. This inchudes, but is
not limited to, bulletins, advicories, infarmetional documents, fraining documents, or other
documents or communications, with the exception of standand shop manuals. Also inchude
the latest draft copy of any communicatien that mamifacturer®s short name is planning to
issue within the next 120 days.

10. Describe the Circuit that contains the SCDS in the subject vehicles. Include in this
description the ather components that are¢ powered on this circuit.



11,

12,

13,

14,

Identify all of the components in the engine compartment that are powered when the key iz in
the off position on the subject vehicles. Identify the quadrant in the engine compartment
where the eomponent is located (front left, front right, rear left, urreurright).

Deacribe all assessments, analyses, tests, test results, siodics, surveys, simalations,

investigations, inquiries and/or evaluations (collectively, “actions™) that refate to, or may

relate to, the alleged defect or any of the subject companents installed in the subject vehicles

that have been conducted, are being conducted, are planped, or are bemg pla.nnedby,urfur

Ford. For each such action, provide the following information:

a. Action title or identifier;

b. The actual or planned start date;

¢. The actual or expected end date;

d. Brief summary of the subject and objective of the action; :

e Engineering group(s)/supplier(s) responstble for designing and for conducting the action;
and,

f. A brief summary of the findings and/or conclugions resuliing from the action.

For each action identified, provide electronic copies of all documents related to the action,
regardless of whether the documents are in imterim, draft, or final form. Crganize the
documents chronalogically by action.

Identify and describe all significant medifications or changes made by or on behalf of Ford in

the manufacture, design, or materiel compasition of the SCDS, the electrical circuit

containing the SCDS, the Electrical Commector to the SCDS, and the seal used between the

SCDS and the Electrical Connector used in subject and peer vehicles. The following

information must be included for each such modification or change:

8. The make and model year of the vehicle that the design applies to;

b. The date, or approximate date on which the modification or chamge was incorporated into

production;

A deseription of the modification or change:

The reason for the modification or change;

The part number of the modified part;

Whether the original anmedified component was withdrawn from sale, and if 50, when;

and;

g Whether the modificd or changed componenis can be interchanged with earlicr
production components.
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State the number of each of the foflowing that Ford has seld that may be used in subject and

peer vehicles by component name, part number {'boﬂ:l service and engineering/production),

model and model year of the vehicle in which it is used and month/year of sale r’fncfudtng the

cul-off daie for sales, if applicable);

4. Speed Control Deactivation Switches; and

b. Ay kits that have been released, or developed, by Ford for use in service repairs to the
subject component/assembly.



15,

16.

17.

18.

19,
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For each compopent part number, provide the supplier’s neme, address, and appropriate point
of contact (name, title, and telephone number) Also identify by make, model and maoxel year,
any other vehicles of which Ford is aware that contain the same part oumber companent,
whether installed in production or in service, and state the applicable dates of production or

gervics usage.

Provide this information in Microsoft Access 2000, or u compatible format, entitled
*REQUEST NUMBER FOURTEEN DATA.” See Enclesure 1, Data Collection Disc, for s
pre-formattad table designed for this submission,

Furnish a copy of the design, test, and quality assurance specifications and drawings for the
subject components and any other device used as a method of cruise control deactivation on
subject and peer vehicles. Include in this information any part numbers used to identify the
different designs and how to mterpret that part oumber.

Provide the speed control strategies for any Ford model vehicles that contain a SCDS sitnilar
in design to the subject component far the 1992 through 2002 model years.

Provide the peak operating and hot soak temperateres in the arca of the subject component on
subject and peer vehicles.

State whether Fard has ever conducted, or is sware of, eny returned part analyses in subject
vehicles related to the alleged defect. If so, describe, and provide electronic copies of all
docurnents relating to, any and all rehumed part analyses of aubject components. Include in
your desctiption the total mumber of sech parts retuned, the number analyzed, a description
of how they were analyzed,. Include any and all material showing the frequencies of failed
componeats as s fonction of service life or mileage.

Futnish Ford's assesament of the alleged defect in the mubject vehicles, inchuding::

All causal or coninbutory factors;

Any warning symptoims;

The failure mode;

The root cause of the failires;

Its potential effect on occupant safety;

The potential for future occurrences of the alleped defect in the subject vehicles;

The relative contribution of Xapton disphragrn failures to the totml number of subject

component failares, including how this changes over the service life of the parts (e.g.,

state whether it is considered a greater contributor later in life than it 13 eardy in lifa);

h. The risk of under hood fire in each of the subject models as a fupction of tirne in
comparison to other medium to large-sized passenger cars at similar apges; and,

i. The relative comtribution of the subject componett to the incidence of under hood fires in
the subject models over the service life of the vehicle end state the bases for the
asscesment.



This letter is being sent to Ford pursnant to 49 US.C, § 30166, which aunthorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request eports and the production of things. It constitutes a new request for information. Ford’s
faiture to respond promptly and fully to this letter could subject Ford to civil penalties prrsuant
to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.8.C. § 30163,
{(Other remedies and sanctions are available as well.) Please note that maximum civil penalties
under 49 U.8.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed Novernber 1, 2000). Section 5(a) of the TREATY Act, codified at 49 U.S.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of $15 million
for a related series of violations, for failing or refiging ta perform an act required under 49
US.C. § 30166. This includes failing to respond to ODI information requests.

If Ford cannot reapond to any specific request or subpart(s) thereof, please state the reason why it
is unable to do so. If on the basgis of attorney-client, attorney wotk produet, or other pnivilege,
Ford does not submit one or more requested documents or items of information in response to
this information request, Ford nmust provide a privilege log identifying each document or item
withheld, and stating the date, subject ot title, the neme and position of the person(s) from, and

' the person(s) to whomn it was sent, and the name and position of any other recipient {to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

Ford’s response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submiited to this office by January 28, 2005, Please refer to PE04-078 in Ford's
response to this Ietter, If Ford finds that it is unable to provide all of the information requested
within the time ailotted, Ford must request an extension from Mr. Richard Boyd at (202) 366-
4933 no later than five business days befors the response due date. 1f Ford is unable to provide
all of the informnation requested by the original deadling, it must submit a partial response by the
original deadline with whatever informetion Ford then has available, even if an extension hasg
been granted. :

If Ford claime that any of the infarmation or documents provided in response to this information
request constitute confidential commercial impterial within the meming of 5 U.8.C. § 552(b){4),
or are protected from disclosure pursuant to 18 U.5.C, § 1905, Ford must submit supporting
information together with the materials that are the gubject of the confidentiality request, in
accordance with 49 CER Part 512, to the Office of Chief Counsel (NCC-113), National Highway
Traffic Safety Administmtion, Room 5219, 400 Seventh Street, 8.W._, Washington, D.C. 20590.
Ford is required to submit two copies of the documents containing allegedly confidential
mformation (except only one copy of blueprints) and ene copy of the documents from which
mnformation claimed to be confidential bas been deleted.
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H you have any technical questions concerning this matter, please call Bruce York of my staff at

 (202) 366-6938.
Sincerely,
Oofod W

Richard P. Boyd, Chief
Medium and Heavy Duty Vehicle Division
Office of Defects Investigation

Enclosure 1, one CD ROM titled Data Collection Disc containing three files
Enclosure 2, Thirty-Six consumer compiaints
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OUR 2000 FORD EXPEDITION BURNED TO THE GRAUND SITTING IN A PARKING LOT, AFTER LOOKING AT WWW . AUTOMOYIVEFORUMS, COM,
WE SEE MANY CTHER PEOPLE HAD THE SAME EXPERIENCE. THEY MOSTLY REPORTED REAR WIPER MOTOR PROGLEMS/REFLACEMENTS AND
THE CAUISE CONTROL FAIILRES. BOTH IN OUR CASE. WE WERE NOT HURT. T S5FE SOME OF THESE OTHER PEOPLE LOST THEIR HOMES IN &
FIRE STRRTED EY THEIR EXPEITION. DO YOU HAVE ANY OTHER REPORTS OF THIS? DOES FORD KNOWTTAK
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e DOT Austo Gafaty Hotfine FOR AGENCY USEONLY 100145
U.5. Depariment Vehicle Owner's Questionnalre Cmte Received Repository 1
ef Transportrion To Report Vehicle Safety Defecta
Mationsl Highwey }ﬂgﬂ%ﬂ-}ggf 28-S 2004 Ref'e o Mo
Trame salety INTERNET www.nhtsa.dot.gov/hobine 10004532
OAWNER INFORMATION or Pried .
E-mall Address

D0 YU Buthorize NHTSA la provida & copy of P repart bo the ManUfectorer of Your vehicis?
I'n the sbzznce of an suthorieaiion, NHTSA WILL NOT provide your name or eddrzss o the vehlcls manu!Ensfumr
Sioruature of Chwmer Dete___ ¢}
VEHICLE INFORMATIGN
17 digh Vehi ¥ Menbifrabint Humbesr Lewtsted aF bittom of wiidthi=d on diver's side | Mado Modal M| Yeir
I.FHIIJLESSYI.- FORD EXPETION 2000
Cate Purchaend Dea_ler': Name and Tikephans Munber Engine: Fued Type:
I Mo: Cylndars Gag
Dr'niﬁmma' Dealer's Cy [state Zip Code
Transiissbn Type |[] Antlock Braked  Powertrain Velicle Component Code
114100 B ECTRICAI SYSTEM:WIRING: FRONT UNDERHDOD
AUTOMATIC  |[] cryise Cantrol
Multiple Fallure: 1
FATLED COMPDNENT PA TION
Incidant Datefs) | Falure Misags | Falure Spesd
24-SEP-2004 B2000

The Ske [Eﬂrrph PI15/65R15)

e Mock e o Nrber?

Tim Maka
TOT Ho. [Exanmole: DOTMALGABCISE) 0 .
a E P'w Faidunz Location:
The Companen Lode Tira Faikure Type
ADDITIONAL ITEMS TD BE COM PLETED WHEN REPORTING A CHILD SEAT FAILLRE
Make: Date ManUFactunad: Moded [Tis H
Seat Type: Jnstabtion Syetern;
Chid Seat Component Code; Fakad Park
lFl'l.IECI.II.I mnmr :munrm
Crash Fre -

MNarrwtiva of Incidant{f), Crash(ca), and Injury{les).
Menna describe (1) svents leading up o the faflure, (2] fsllure snd 2 conssquences, sud (3] Whist wms done be coarmact the fiellirey

La, parts rapained or rapiaced (aad ¥ old part i svalinbl)
WHILE PARKED WITH THE XEY [N THE IGNITION A FIRE ERUFTED UNDER THE HOOD. *AK

TI-H'InqHHMMII:HIH-HIHHMHMnnuntnluhﬂﬂnlﬂhﬂlﬂthmmmmmmm“dwm
arniidimunrie ol sry andir 2o sbiigetiee 10 resmrsd this poestimmire, Yeur resporsss may ba sesd o saslat tha NHTER s dyl sl g whatter g Baorischarer

athiiiid {uky &jpp rop risrbe dstioh by comisck iy wwiyly dafiect, X thr NHT3A with pdm inhtmthre axkrenant or figethn speiest s nasdschersy, Your red bonsa,
a1 a sirtistica] s sy tharsal, may ba wssd in suppsrt of tha agascys s = "




e DOT Auto Safety Hotlina FOR AGENCY USEONLY 100222 I

.5 Department Yahicla Ownar's Quastionnalra Date Recelved Raposkory [1
of Tmnspartaton To Report Yehicla Safely Defacts .
1-888-DASH-2-DOT .
Mational Higirem y {1-B88-327-4238) 08 -S5p-200s Reference ho. I
e e INTERNET:wwwianhtsa.dot.gov/ hotiine 10091569
AN NER INFDRMATION or
Add i
City
Oo you autharice NHTSA o provids & copy of MhiE Fépore b e ManufBcturar of yaur vallsls? m NO
I'n the absanca of #ir subhorization, NHTSA WILL NOT provide parr nama ar adoreny fo mhe vefijoe mlnul'Esmur.
Signatune of Owner Dwbe __ S __ [
VEHICLE INFORMATION
17 dight Yahicls Identficetion Mumber Locebed ot bottom of wing'shinkd on driver's side | Maje Moclel Mode] Year
1FMRULIcESY I FORD EXPEDITICN 2000
Data Purchasad Dealer's Harme and Talaphona Nurmber Engane: Fuel Type:
Ho: Cylndars =~ 1]
ﬂrhrrﬁﬂwr Dealer's Chky Stabe Ap Code
Tranemission Typa | Antiack Brate|  Powertrah mﬂmm Code c D
AUTCMATIC (D] Crulee Contrl | WHERL DRIVE ELECTRICAL SYSTEM:WIRING: FRONT UNDERHOUD
Multipls Fallire: 1

PATLED COMPONENTS) /PART(S) INFORMATION
Incident Date(s} { Falra Misage | Falure Spead
[E-SEP-2004 72000

The Make

[DOT No. (Exampie: D0 THALSABCDI0) E g_:&ml E:Ehnr.rt Fullure Location:

i Componant Coda Tirn Falhure Yype
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEEAT FAILURE

| Maks; Derte: Manufactured: | Modal No. /Harms:

Seat Type: Instalation Systam;

Chid Seat Cormponenst Coda: Faded Part:

lFI'I.II".lI.E III'.'IDEIT III’DH.III.'I'.IDH

Crash Frre

([ ven [ 1o
Marrativa Dascription of Incldent{}), Craakies), snd Injury(lss ]l
Meann dewcyibe 1) yvenly ading ey ta the s, {2) Glurs and s consequasces, and (3} what wes doos b eorrpct L falurs;
Ly, prts repaked or raptaced (and ¥ old part b avallabis).

CONSLUMER WAS AWAKERED AFTER SMELLING SMOKE. HE WENT TO THE GARAGE AMD THE DODR WAS TOO HOTTO TOUKCH.  VEHICLE WAS
ON FIRE. T A RECALL WAS RECEIVED ON THE WINDSHIELL WIFER MUTIOR, HOWEVER THE FIRE SEEMS STARTED UIWDER THE HOOD. *AK

mm:;n:dmmmn-ﬁﬂl‘hh Mhmmmmhm“nﬂ ntha mmmﬂhmm-m-ﬂ“urﬂ:
amandm.aris You sre snder o obligirthon t b banel Ehls o Usicbd sl s, Vieds' irfatoegey (miy bk Wndd b iepslet tre BHTEA In dutersisfey whatier s Mansfectuer
LTI uhh!nWHIMH GITACE N aninty dafect. IT L MHTEA Wil siminisimbis snforcamant or Rigation agateat b anafectirir, your esponss,

ar & intist il ssmmary tharesl, oay ba ased In sappart of s agm #ction,
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0 DOT Auto Safsty Hotlina FOR AGENCY USEDNLY 100148
5. Vahicla Owner's Questionnalra Dats Received ‘[rapasitary []
o m To Report Vahicha Safety Defacts
Ntlonal Higinuwy }f.“'“n:g;'_' }i‘,’:{ 21-5EP-2004 Rafarence No.
mm:m’ " INTERNET »ww.nhtsa dot.gov f hotitne 10091404
OWNER INFORMATION (Typa or Print)

Do vou suthorize WHTSA ig provide a cogy of thix ragort o the s amufaciarer of yowr vehiofef x Hﬂ
In th= absence of an Fubhorlzalion, NHTEA WILL NOT provide your name or agdrass io the vehlele mmu&h:r
Signature of Dvwner Dake___ [ J
VEHECLE INFORMATION
17 dight Vehick [tientiica ton Mumier Locabad at bettom of windshiekd on drivers des | Mafs Model Modal Year
rmeuisssYi FORD EXPEDITICON 2000
Data Purchased Deakers Hame and Talephone Mumber Engine: Fuel Type:
22-MAY-013 ' No; Cylinders
Dm‘t&m Dealers Chky State 2ip Code
Transission Type |[X] Arthock Braked  Powartrai ¥ehide Component Cocke
114100 BECTRICAL SYSTEM: WIRING:FRONT UNDERHODD
Crube Control
Multiple Faiure: 1

FATLED COMPOMENTLS]/ PART(S) TNFORMATION
Inckient Dabais) | Folure Mieage | Falure Spesd

09-SEP-2004 0
Tre Make ﬂ'hrrlr.r Nurmbar | Thsn{amphp:wasmsj

NG, i ] ] | .

E m&#m Faiure Locztion:
["Tira fomponart Cooe T Fatora Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Mimboa: Date Manufacthuresd; Mode] li-H
Seat Type: Instafntivn Systam:
Chid Seat Comrponent Coge; Falled Part:

Tmzh Fim

Narreitwe Dancripton of Incidenk (3], Crim{an), and Injury{ank
Fanse duwcribe (L} swiniks kading op to the iallere, (3} falure snd ity oo sssquances, and (3] what wes dons bo cormect the ialemy
L, parts repaired or rophegied (and ¥ okd part & avalisbia).

VEHICLF WAS RLNNING FINE. VEMICLE WAS DRIVEM AT 8:00 AM. PARKEL: IN THE DRIVEWAY ALL DAY, 5:30 TN THE AFTERNOON, RECEIVED A
KNOCK QN THE DODOR WITH S0OMEONE INFORMING US THAT OUR VEHICLE WAS CH FIRE. THE VEHICLE WAS TOTALLY ERGLLFED iN FLAMES
AND TOTALLY DESTROYED, AEMOST CATCHING THE HOUSE ON FIRE FIRE DEPT STATED IT YWAS SOMETHING ELECTRICAL *AX

mmuu:nu-utmmnnhmunﬁmmmuum"m W the mmmmm-um
wrsandmunis. You sra sder e ob g Hon b i paist] Eiby (Raestonns irs. VS naapnnes neny b used bo s clet Hes BHTEA [y data raining whakiar 3 By at-tordr
skonld taba approprints nction v correct » zalety deleck, If the m:mdsm ol iy Ik ikl e P aiatily G R g it Syt Tt 3 e win-churar, vo o respoREs,
or § rimtietiod] semEery therasd) ioky b L b aepport of Bl spancy s acton




B Ao RN LI AR
o ' POT Auto Safaty Hotline FOR AGEMCY USE DMLY 100079
1.5, Depmrmert Vehicle Owner's Questionnalre Date Received Regosiory []
of Traraportation To Rapart Vahicla Safety Defects
Habional Highway ’[1!:;’,_" ’,‘;;‘_‘figﬁ",' 10-MAY-2004 Ruferenca Na.
Tralfic Safety
Adminkhation INTERMNET svwrw.ilitaad ot gov] hotine 1003262
OWHER INFORMATION oF Prink
Mam (Type ) E-mail Address
chy
Do you suthorize NHTSA Lo pravide a copy of this rapart to Dt MINUFBCHIrS: of YOIy valifche ¥
in ﬁu abrenca of an autharization, NHTSA WTLL ROT provica yaur reme ar addrace to tha vahlcis m%ur. m ha
Skruture of Owner Dats [
VEHICLE INFORMATION
17 digk Vehicl Fdentfcation Mumber Loceted et botinm of windshield on driver's skia | Make Modad Miclel Yaar
: FORD EXPEDITION 2000
Dwta Purchesed Deader's Hame and Talaphons Mumber Engine: Fuel Typo:
No: Cylinders. [~
ﬂlﬂ'ﬁm " [Denkers Oty State Jp Code
Transmission Type [[] Antlock Brakesl Powertrain Vehide Component Code
AUTOMATIC | crutse Cantrot| 4 WHEEL DRIVE 110000 BLECTRICAL SYSTEM
Mikpia Fakura: 1

Tncklerk Date{s) | Falura Misage | Falura Gpeed

10-MAY-2004

A TIRE FAILLR
Tire ks Tire Se (Exarmple F215/55R15)
BGT RO, (Exempie: DU | ALBRECII6) Criginal .
) [ P e e Falkure Location:
Tire Componert Code Tire Fadure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE -

Make: D be Mewrmactured: IMﬂ No.fNeame:
Seat Type:
Chid Seat Compahent Code:

Crash Fire

Murrubhes Dewyrripbios of Tneld s BOE), Crash{an ), and Injery{inc).
Phpiny diseriba (1) svants laading up to ths flur, (3] falure and Xp conpepmnces, and (3] wiwt var done to cormect the Tallursy
La, parts rapairsd or repiaced {umsd Fold part B avalabie).

WHILE TN THE DRIVEWAY, THE VEHICLE WAS IN PARK AND YHE KEY WAS COUT OF THE ISNITION SWITCH. VEHICLE CAUGHT ON FIRE, LNDER
THE HOOD. CEALER. MOTIFLED. PLEASE PROVIOE MURTHER INFORMATIGN. ™18

Tha mm&:mmmummm:ﬂmunuunu llﬂlﬂl'l'lr'lrﬂ'lﬂ I ta hﬂuluummmmmw:ﬁmn
el A, You §ra andar e obiigetion ka respasd this et lonas v, Toer respasss may ba sl to sa sl s FHTRA s datarmaining whsbhvir 5 Manubs dions

ahoald ks apgroprists sctien ko camrect 2 safety dufect, X the BHTAA procesdy with sdminviratire snfercamrant or Ftigatlen aga et 8 manalflsctsme, yeur mepones,.
o B e ica] summany thanenf niny be wesd Inosupnort of te sgancy’s nctan.




Saonamciei Qb te i 000,
e BOT Aute Safety Hotfine FOR AGENCY USEONLY 100148
LS. Departrment Yehicle Owner's Questionnalre Pate Recebved Repoaury []
of Tramportaticn To Report Yohicls Safety Dafects
::;:‘s':":t';'“ tm%ﬂﬁ] £01-NOV-2004 Reference Na.
Adminktration INTERMETwvwornhtendot.gov/hotiine 10058134
CWMER TNFORMATION or

Mam
Add
ity

Do pou suthortra MHTSA By provice & copy oF thls raport fo L manufa clorar of your vahicle? ¥ O o
In tha pbzance of ah Botharizatian, NHTSA WILL NOT provide pour A o Baddrase ko tha vahicia mnupE&m

Signeture of Gwner Cate [ __J}
VEHICLE INFORMATION
17 dight Vahicke IHentiicaion Humber Located ek bottom of windshisid on deiver's sida | Make Model Modal Year
irru1ssxy [ FORD EXPECITION 000
Diate Purchasad Dealer's Norme ard Telephonz Number Ewne: Fual Typa:
LAMARQUE FORD Na: Cylinders i Gas
Owner | Ceabr'sChy [State  [2pCote
L KENNER, LA | PO0E2
“Tranemieskn Type [ Antiock Braleq  Powwertrain Vehicis Companent Code
TOMATIC Crube FRONT WHEEL DAIVE 114000 BLECTRICAL SYSTEM:WIRTNG
Mukiple Fallure: 1
FATLED CTIM RT{S) IFORMATION
Inddent Cate(s) | Fokse Misage | Falure Spesd
30-5EP-2004 56566 ]

Tra Maka Tie Soe (Bxam e PETEEoTS)
- o i T
Tire Companent Lode Tre Falre Type
ADDLTIDNAL ITEMB TO K COMPLET ED WHEN REPORTING A CHILD SEAT PATLURN |
Hake; Catz Menufectured; | Model He. fRame:
Saut Typs: Instoliation Systen
Chikd Seat Companent Code: Fafed Fart:
APPLICABLE INGIDENT INORMATION -
Cram Fre er5onG Inh

Marrabiva Daacriptfon of Incsai(s); Crash{as), and Imury(as)

Plewss dencriln [ 1) overiy inading up to bhe fallure, (2) alure and By consequances, and (3] what was dons o cotract e faliare:
Lay, parts rapaiad or replaced (and ¥ old part s svadabie}

WE QOWNED A 2000 FORD EXPEDITION, WHICH WE NEVER EXPERIENCED ANY PROBLEMS WITH. THE EMD OF SEFTEMBER {I CANT REMEMBER
THE DATE REGHT OFF HAND) WE ARRIVED HOME FRCH THE PLAYGRDUNMD AND 10 MINUTES LATER, (HIR TRUCK SPONTANEQUSLY CAUGHT
FIRE. MAJORITY OF THE DAMAGE WAS DOME TO THE DRIVER'S SIDE. THE FIRE DEPARTMENT SAID IT LOOKED TO BE ELECTRICAL. A
NEIGHEBOR WHO LIVES DOWHN THE STREET INFORMED US THAT THERE HAD BFFH SEVERAL EXPEDITIONS THAT RECENTLY CAUGHT FIRE. WE
THEN WENT TO AUTOMOTIVEFORLIMS. COM AND WAS SURPRISED TO FIND MANY OTHER INDIVIDUALS THAT THIS ALSD HAPPENED TOK, T
SENT AN EMATL TO THE BOARD OF DIRECTORS OF THE FORD MOTOR COMPANY JUST TO LET THEM KNCW THAT THERE 'WERE MANY MCIKE
PEDPLE THAT HAL: THIS HARPEN TO, AND TO THIS DAY NEVER RECEIVED A RESPOMNSE. OUR INSURANCE COMPANY INFORMED LS THAT MOST
CLADMS LIKE THES USUALLY NEVER GET REPORTED T FORD: WE HAD AN INVESTIGATIVE REPORTER FROM HOLISTON CALL LS TD GET MORE
INFORMATION. MAYEE YOU COLILG WARN OTHERS S0 THAT THEY DON'T HAVE TO EXPERIENCE THE SAME THING THAT WE HAVE. ICAMN ALSD
OBTAIN AN REPORT FROM THE FIRE DEPARTMENT IF THAT WOULD BE GF ASSISTANCE *AK

Thi MMHIIW I.I'I'H-l?l I'hh Iuﬂrhlllnl Immmﬂhlum“uhﬂuhmmhh—' mnmmmnum
Satvrpcimiit e . YOM B LAk W M Y B0 rtpara ik 4 et HAANE NG, ViR r v cpidrsiek iy b used b aselst the NHTSL ln dwtarmining wh rthar s Marafschuyr
LLITE R ] prinba nikian to coiTeect & uafby dafact IF Fa MHTER r'nuﬂ it dminflatrebve ¢niuree reant or Btipetlon spainet 5 rAEnufECtErar, TORT Plijapy,
or § sintist il sy tharaol ey by used s s ppart of the spuscy s sction




e

.5 Department
of Trancportaton

MNational Highvay
Tramc Fajety

Adminkiration

City

Signature of Owner

Do you autharize NHTSA B provichh 3 capy of FiE Fapare ko Hine Mansra ctur ar of pour yehicher . NO
In the abrance of a0 suthoriretion, NHTS4 WILL Hﬂrp.rmr!dn yavr name or addr=ys io the wehich= manp.‘Egnrrer,

oA e e AT RO
DOT Auto Safety Hotldne FOR AGENCY SEORLY 100148
Vahicle Owner's Questionnalra Date Recelved Repanttory []
Ta Raport Vahicla Dufacts
1-888-DASH-2-D0T
1-BER-3IT-4 235 DS-NOV-ZD04 Refarence No.
INTERNET-wwww.nhtsa.dot.pov/hotiine 10088307
LTVBER TNFORMA TION or Print

_— e._7 /.,
VEHICLE INFORMATION
17 dige Vaide Jdandficrtion Mumber Loosten wt bottom of windshiald cn driver's side | Make ’ Model Mode] Year
1|=mulsea'r|.- FORD " EXPEDITION 2000
Dirte Purchagad Dealer’s Name and Telaphome Hurrbar Engin=: Fual Typm:
07U No: Cylndars 8 Gez
murﬁ-:i-mr Dealer's Cly Stata Zp Code
Transmission Type |[x] nmmml Fowerirain mmmfﬂﬂﬂ 5
AUTOMATIC |5 cruke Control| 4 WHEEL DRIVE ELECTRICAL SYSTEM:WIRING-FRONT UNDERHOOD
Mukiple Fallre: 1
FATLED COM PO PA INFORMATTON

Ingident Date(z} | Falure Mieage | Fallure Spaed

16-0CT-2004 53000 o

Tirs Maln
[DOT No. (Exanpie: DOTMALSADCIIR) 1 crighal .

_ | E’_.Fr R!ETW Falure Lacation:
T Component Code Tire Falurs Type
ADDITIONAL ITEMS TO BE GOMPLETED WHEN REFORTING A CHILD SEAT FAJLLRE

Maks Date ManuEctured: I Mod e Nes. [ia me:
Soat Type: Instalition Syster:
Chid Seat Component Code: Falled Port

Crash Fre

| Merrative Demcription of Inckinni[S), Criuth{ad), sitd Injury i)

Pleane dascribe {1} ovarts leading o ta tha inflees, (23 faliure and Ba comgauancas, dond {3 what wee doms b cormact Lha falum;
&, purits repained or rapiaced (hnd i ok park [1 avakabie).

A FIRE STARTED IN THE ENGINE COMPARTMENT OF MY 2000 FORD EXPEDITION WHILP PARKET: TN MY DRIVEWAY DN SATURDAY, OCTOBER
16, 2004. THE YEHICLE HAD BEEN OFF FOR OVER 1 HOUR WITH THE KEYS OUT ANO IN THE PARK POETION. THE FIRE STARTED O THE
DRIVER'S 5IDE OF THE EMGINE COMPARTMENT AND BURNED VERY CUECKLY LEAVING NOTHING LEFT OF THE VEHICLE. FIRE MARSHALL
STATED THAT THE CAUSE WAS UNKOWHN BUT THE INSURANCE COMANY IS SFILL INVESTIGATING. THEY HAVE CLAIMED THE VEHICLE AS A

TOTAL LOSS AND ARE REPLACING IT FOR ME. JUST LAST NIGHT, MY NEISHBOR'S EXPEDITEDM ALSD CAUGHT FIRE IN A SIMILAR MAMNER AND
FELT IT MECESSARY THAT I REPORT MY INCIDENT. "AK

Tha lrh'qu l:tm‘ :I.ll'-l-nlal: I.lru-iilﬂk i'ﬁr-lllmllnqu-hd nmn 'Illllhtl'r vauiad In b hllullllhm Inl‘h Ilhhr.l.:llldlm
mrmanc e Yeu wre ursier b b s o b ol i Hmth I ¥our :lpim :whh [T 1] :h““-.ﬁ'lln mmunhh'm & Mmooty rar
ek Lekon sppreprieta Bctiom g ammect & minby defect. WHTEA mils with md Lyl ] unt ar Wit rESUERCE T MK P,
or B Finkstial menmary {hgraoct, may h_dh-mpﬂdthll[nq:::-ﬁm. -




AL AL ML, 2100

e _ DOT Auto Safety Hotlina FOR AGENCY USE ONLY 1372
U,S. Departmant vehicle Owner's Quastionnaira Datte: Recetved Repository []
aof Transportation Yo Report Yahicle Safety Defects
lhthmlul Higinaay ) mmngr . C-NOV-2004 Refersnce No.
it 28 INTERNET wwwinhtsa.dot.gov hotine 10099395
OWNER [NFORMATION
— {Typs or Prink} .
Chy
Do you Butiorize NMTSA Lo provide » copy of this repart to the manatxcwrar of pour vehlcfa? [m ND
Inihe abxence of an outhorization, BHTSA WILL NOT provide your aadnd or sdaraes ks tha vehlcis ml Fur AT,
Shnaturs of Chwner Dwte _J __JF
VEHICLE INFORMAT TON
17 digit Vi Tdamikation Numbar tocated at bottom of windshisid on driver's sie | Malke Model Madel Year
1evpur7s7viR FORD EXPEDITION 2000
Oate Purchaxed Deajer= Mama and Talsphona Numbar Englne: Fus Type:
No: Cyinders
ﬂrbbﬁmm Cealer's City |state Zip Code
Tranarission Type [[] Antlock Brakes|  Powertraln Vehide Component Code
114000 ELECTRICAL SYSTEM:WIRING
Crusse Control
Mutpke Falure: 3

COM BA TNFORM A

Incklent Cotefs) | Falurs Misage | Falune Spesd
25-0CT-H4 B0000

T Tre See (B F2L5/65R15)

e Hodel (A cr Rhber)

Tire Make
[TOT No. TExanmple: DO TMALSABCUIR) E Original Equiprent Falwe Locatian:
TvE Componedt Code Tré Fallure Typa
ADDITIONAL ITEMS Tﬂ'ﬁ"l‘kﬁﬂﬁﬂl mﬁn HILD IIIE Mﬁl
Make: Date Manufachured: Mode! Mo./Name:
Seat Type: :
j chid Seat e Code: Faded Fart
Crash e

Marrabiva Dancription of bakient (5], Drasi(es), and Injury(les)
Plaamg deacribe (1) averts lsading wp ta the fallure; (1) liure and s conesgosnca s wnd (2] whet was doms ko cormact Hw falemy)

Lo purts rmpairgd or replaced (ad I ok paet b ivniinba )
YERICLE CALGHT ON FIRE AFTER BEING PARKED 5 TOD 10 MINUTES. FIRE CENTERED ON DRIVER'S SIDE NEAR THE FIREWALL. THE CRLUISE
{ONTROL AND REAR. WINDSHIELD WIPER FAILED WITHIN 2 MONTHS OF THE FIRE *AK

11- Prhmﬁﬂﬂuﬂ-—l.mlrnlﬂ-inr—ﬁn hmmnlﬂlﬂww hhlilhlllllhh-rmm Mlﬂm
amundmanta. You wrs sndar so aliigtia s bo resptnd Ehile quest lerm sitd. Tour Misporaas iy ba sied Lo saibit tha NHTM in détarsining whathara Hasyfschur
Mm—awﬁumuw-u dafarct B tha BHTRA s with ndeinktrative sefrcamant: or Mtigatien soalust & NAEERCEECSr; b B Fospa

or & rintstica| marsnnry thareal, may hlﬁnﬂwﬂﬂnimmwh fhae R




B iesceal GELL N 117 A00
0 ' DOT Auto Safety Hatlne FORAGENCY USEONLY 1372
1.5, Department Vahicle Owner's Questionnaire Data Recaivod Repoxkary [
of Transportaton To Raport Yahkcla Safaty anﬂm
Nutions! Highvmy };Em'”;zs::;“n u]| 0H-NOV-2004 Referenca Ao
Y INTERNET 2www.nhtsa dot.gov/hotline 10099539
E-rull Addreys
Do you Authorize NHTSA o provide & copy af (i repori @ he manutacterar of your veliclar m ND
In the absanca of an subhoriextion, NRTSA WILL ROT provide your naree or address b the vehice manu!Elgur
Sgnanure af Owner — Omte___JS [
VEHICLE INFORMATION
L7 oigt Viedide [lerrifieation Number Lisatad 3t bythoen of windchisld on ditvav's sics | Make Maodz| Modal Yanr
FORD EXPEDITION 200
Dute Purchised Daalsrs Nama snd Talsphona Nurmbar Engina: Fuel Type:
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L1.5. Department Vehicle Owner's Questionnalre Data Racaived Ropository []

of Transportatian To Repart Vahicle Dafacts

1-88&-DASH-2-DOT

i ot INTERMET-wwav.nhtsa.dot.gov/hotline 10075034
Nam
Oty
Do yvau suthorize NHTSA to provida 3 copy of BAE reapart 1o tha manulfecturar af your vehicie? D ¥ m NO
In tha sbxanca of 2o suthorlration, NHTSA WILL NOT provids your name or gddrgas fo the yehicls manufacivrar,
Sgrature o el - Datn_.L;_

VEHICLE INFORMATION
17 diglt Wshiche e airion Humba: Locoted wt bottom of windiohlekd on driver's sk | Make Model Modet Year
laraabrs)y FORD F150 2000
Dake Purdhased Dealer’s Name and Telephone Nutber . Ergine: Fus Type:
H-OCT-99 TOMBALL FORD . No: Cyknders Gas
Crighal Dwner Dealer's Oy Chwte Zip Code
Lx] TOMBALL ™

Tranemiscon Typa |[x] Antlock Brakesl  Powerirain "’:'ﬂ mmng }

AUTOMATIC  |[] cruse Comtrol{ REAR WHEEL DRIVE 165000 VEHIALE SPEED CONTROL:CRULSE CONTROL

Mubiple Falure: 1

Inddent Date{s) | Fodure Mleage | Falure Spesd

15-JUN-2G00
i ", AN
Tre Maks Tire Stz {Example P215/55R15)
[Tis Componert Code Tire: Fabure Type
APDITIOMAL ITEMS TG BE COM PLETED WHEN AFPORTING A CHILD SEAT I'AII-UI_E

Make; Dake Manufacturad; Modal No./Hame:
Seat Type: [nstallation Svstarm
Chid S=at Cormponent Lods: Faled Fark:

Cragh Are

Marrubiva Dasteripiln of Tecidast{E), Srash el Eauory
l‘hl::u demcxyitm 1) :n-b h-dh:"l'p Inlh(:E'l..lrl, mtl-'ljld I conssapeanoes, mnd (1) what wes 4oms t0 conrect B aBure
L, parts rapairsd or rapiaced (and Foki part Is Svalabie),

PARKED MY FORD F150 IN THE SCHOOL PARKING LOT AT 7:30 AM. AT 8215, T'WAS CAL FD TO THE FRONT OF THE BIHLDING BECALISE MY
TRUCK HAD STARTED ON FIRE AHD YAS SETNG PUT OUT WITH A FIRE EXTINGUISHER BY THE SCHOOL POLICE DFFICER. THE INSURANCE
COMPANY BELIEVES THE FIRE WAS CALUSED: BY MY CRUISE CONTROL (HADR NOT WORKED IN THREE TO FOUR MONTHS). CALSED $5,123
WORTH OF DAMAGE TD THE TRUCK.*AK

mmmﬂlntnﬂemmﬂhhwm-nhnﬂmirWhﬁl FMatiorml mmnmmmnmqun -
rm el vy gty You ara undar so obiipetion to responl this questionns ek, Yeer mspoass mar be sl b sesiet the BHTSA In detsralvieg shather s Marfsctwar
ﬂﬂﬂuwrﬁn sctian to carrect & 3nfaty delact. IT the NHTEA mﬂhmummmwww: WA uERCt RPN T v Vi rpRa,

ora siatist k) Jummary the el niny ba mad ln sapparg of tha agascy s nctics.
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DOT Auto Safaty Hotlne FOR AGENCY USE DNLY 1358
LLS. Dapartment Vahicle Owner's Questlonnaire Dats Recalved Reposikary []
o Trlm::ﬂmhn To Report Vehicla Safety Dafects
lhunn-;. mv-, ’E}“""ﬁ;j&?gf 21-JLIN-200 Reference Ho.
; 'm'"m“n INT ERNET www.nhisa.dot.gov/hotline 1007857%
- CWHNER INFORMATION {Typa oF Print) —
A
Lity

Do you sothorlze NNTSA to grovide 8 copy of this repart bo the Mainyfactirse of yoiy wahicle? | VEES NG
It the aArence of en authrariration, NHTSA WELL NOT proavile pour Name ar addrass o the vehicle manufacturer.

Sgnutura of Dener __ [ 11 U S S

.
YEHICLE INFORMATION
17 ight W icls ToiewitiFice tion Mumbe Located at bobtom of wingahiedd on drivers skde [ Make Modef Mode| Yeor

laraibr i | FORD F150 2000

Date Purchesed Dealer's Name and Telephone Kuriber Engine:
No: Cyfnders

nu&m Deder’s Chy St |Zp Code

Transivission Typs [[E] AntinckBrakes|  Powertrain Vehide Component Code
115000 ELECTRICAL SYSTEM:WIRING

£ cruise Control

Muftiple Falrg: 1

FAILETY COMPONENT RT{5) INFORMATION
Incklent Date(s) | Fahwe Miesge | Falur Speed
13-MAY-2004 EADC0

Tre Makn - mmm-m:mmm:s}

- (Brnge: 8 L] Griginnl Equbment | Faiyrg Location:

: Tire Falure Type
ADCITIONAL ITEMS TO BE COMPLETED WHEN REPURTING A CHILD SEAT FAILURE

Make: Date Manufactured; [Model to.fame: _
Scat Type.

Chikl Seat Cormponent Code: Faled Part

AI'H.IﬂII.I nmmr lmnmu

Crazh Fre Nunhurnf?ammmd Hlnﬁﬂ'ufﬂﬂﬂlﬂ thﬂdtum

| e rrative Description of IncklentiS), Cres d Injurylio
=|uiuu'lh {lr::ntl I'H;F:L 1o ""'-"n:'-. [ d] ‘hlll': and ky coxsquences; and (3) what wans dons to cormuck tha feflure)
La, parts sapaind or raplaced (and ¥ old part [n svallabie),

WHILE VEHICLE WAS PARKED A FIRE STARTED IN THE ENGINE COMPARTMENT. DEALERSHIP WAS NOTLFIED, BUT CID NOT RESOLVE THE
PROBLEM. "AK

Tha mmulmmhmlmﬂhhﬁnﬂh”muh.uhﬁ“hh thllhﬂ-rm-ﬁlrmudllhq_l
amvaadalants. ToU ara RrvRr A sbiigetion b nes pooed this quastiesrmie. Your risparcss sevy e weisd b nesbit the MHTEA In delsmining whether s Masufsctarar
nhoahd luka qmmmuw- gty dafect. If tha FHTEA proca sl with sdouin st reties sxforcamsot ar | Hostion speinet 5 menu clures, your raspongs,

wr & riatitkal suumary tharscd may s mad I mpport of tha sgancy's action.
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e DOT Auto Safaty Hotlina FOR AGENCY USEONLY 100148
LS. Departmant Vahicle Owner's Questionnalra Date Received Repository [
of Trars porkabion To Report Yahicha Safaty Dafacts
Natlonal Highuay 1-888-DASH-2-DOT 31-JUL-2004 Referancs o,
TrafMc Safaty {1-888-127-4136)
Adm Infatration INTERNET sww.nhtsa.dot.gov/hotling 10083071
OWHNER. INFORMATION {Typs or Priil
Mam
oy
De yau aatharlzs NHTSA to provide a copy of this rkpart 2o tha manufacturer of your vehitler O ves & ~o
Im M= abgaizes of an authorizaltion, NMTSA WILL NOT provils pouvr cama or addfeis to bha vahicha nllnl.llEﬂ'l.lr‘lr.
'Signatura of Cwner Date 1/
WEHICLE TNFORMATION
17 dight Vehici Ijentfication Mumber Lockbed Nt Bottom of wingshisid g drever's side | Male Moxdef Model Year
FORD F150 2000
Oate Purchassd Deakers Nema and Telephone Nurrber Engir: Fuel Type:
S0-MOV-G Mo: Cyfinclers & Gax
w& Jhwmer Dealer's Oy ate Ip Code . .
Troparrizsbn Type (B AntlockBroks Powerlrain Erﬂnwert Codle
MANUAL Crulea Contral| REAR WHEEL DRIVE N0 BECTRICAL SYSTEM: WIRING FROCNT UNDERHOOD
Multipls Fadure: 1

Tricident Dateys) | Falure Micags | Falure Speed
30-FLL-2004 a 0

"Jh ] "I_' L]

me cr Number?

“The Moddl

Tim Make
[DGT Ho. [Example: DU FALSABLOIE] L Onginal nt \

E Quiginal Equipme Falure Location:
1= Component Code | Tirn Falwa Type

M ADDITIONAL ITEMS TO B8 COM WHEN REPORTING A CHILD SEAT FAILURE
Maka: Date Manufactured: Na. H
Seat Type: Instaiation Systene
| Chid Seat Co Code: Fallad Pat:
APPLICANLE INCIDENT TNPORMATION ,
aniz = o Elee il LY P
Crach Flre Number of Persons Inl Reparted o Polry

Marrativa Dascription of Inchiest{§), Crash{es), and Irjury(ies].

Pisasa duscribe (1) events ading up ks the T, (2) falome and ke cO e s, sod () st sy dovss 1o carnect B il e

Lu, puriy repabrsd ar replaead {and ¥ ol part b svn )

UPOM RETURNIMNG FROM LUNCH, T PARKED My 2008 F-L50 EXT CAB AND TURNED OFF THE MOTOR, PLACHD MY ¥EYE TN MY POCMET AND
RETRUNED TC MY CESK T COMPLETE THE DAYS WORK ABOUT TWD HOURS LATER, 1 RECEIVED A CALL FROM A CO-WORKER INFORMING ME
THAT MY TRUCK WAS ON FIRE. I IMMEDIATELY WENT QUT T WHERE T HAD PARKED AND A FIRE TRUCK WAS ALREADY ON THE SCENE
GETTING REALY TO PLT CUT THE FIRE. BY THIS TIME THE FLAMES WERE SHDOOTING UP ABJUT 12 FEET HIGH, THE HOODHAD AlREALH
MELTED ALONG WITH ALLOTHER ALLMINUM ON THE EMGINE BLOCK, THE PLASTICS GN THE FRONT GRILL, THE WINDSHIBLD HA R MELTED AN
THE INTERIDR WAS SEVERLY DAMASED. A POLICE REPORT WAS FILED Al ONG WTTH A C1ATM WTTH MY TNSURANCE COMPANY. *AK

LRGN FURTHER INVESTIGATION, AFTER THE FACT, I LATER LEARNED THAT THIS HAS BEEN A KNOWN PROB EM WITH OTHER F-150 OWNERS
WHERF THEIR PICKLIPS ALSD HAL SPONTANEOLS COMBUSTICN RESULTING IN TUTAL BAMAGE THEIR VEHICLE AND IN SOME CASES, LOSS OF
THEIR HOMES.

H . : d Repal Involce. ATTACH ADDTTIONAL SHEFTS TF NECERSARY
Tha Frivacy Act of 17 4-Palis Low 33578 Thia ehumrtion i repue st sl purssent to abitbority vesttd i the Mstiorssl Highvway Tradlic BEafaby Ack and anle syt
amvancie b You B4 BR0r PG SREgRERA bo remparsd thie wus st RERSnS. Your radpe nea may by umad bn saplet La HHTEA In detarnisiag whather n Nasafwcharsr

should taka sppraprmba hetien ba carract § saduty didhict, I the BHTA procumds wik i pdminkimt brs arrcasant ar Bigutbe speinet 2 memufscihurs r, 7our mespomnse,
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Q DOT Auto Safety Hotlne FOR AGENCY USEONLY 100148
U.5. Department Vehicle Owner's Questionnalre Dete Recetved Repositery [ ]
of Transportation To Report Vehkle Safety Dafacts
_IWW':' }:ﬁ%ﬁ' O5-ALKG-2004 Fafarntnan No,
Aden Ingtration INTERNET wwrw:nihisa.dot.gov/hothine | 10086274
CANNER INFDRMATIDN o Priot

Namea
Add

Cty
Do you Futharize NHTEA o provide & copy of HiiE report o the manufecturar of pour vemlcla? &= no
In itha absance off an svthorlestion, NHTSA WILL NOT provide your oama or addraes to the vehicle mmufE‘:jmr
SgnaturecfOwner  __ Dabke___t 3
VEHICLE DNORMATION
17 digk Vishicle: Idenitics Hon Mumber Loceted st bottom of windshield on drivers o | Majs Mo Modsl Year
1FTRFOTLA M. FORD F150 2000
Date Purchased Deajker's Kame and Tedaphone Bumber Engina; Fuel Type:
OF-JU03 EMPRESSWAY FORD Fx: Cylinders. & Gas
urhrﬁmmer Dealer's CRy State Ip Code
Ll EL PASD ™
Trangmisaion Type |[] Antiock Brake  Powertrain Vahicls Component Coda
114100 BECTRICAL SYSTEMWIRING:FRONT UNDERHOOD
] ruen Contm
Mukple Falure; 1
FAL TION
Incklent Date(s) | Falure Mieage | Palure Speed
0= - 2004 48000 0

Tirs Make

POTG. Tl COTRGRRCISST | [ et | atrs oo

"Tie Campanent Code
& |T-eramn_-1',rp=
ADDITIONAL ITEME TO BE COMPLETED WHEN REPORTING A CHILD SEAT

Tre S {E:n'rph P215/65R15)

Mk Dt Manufschunmd: Mol Mo Narme:
Seat Type: ;
Chid Seat Component Code;
Crash Fre
| [lves Ddno [ Exlvar [ wo

Marvativa Dascription of Incidant{a), Crasifas), sl Dnjury{haa).
Paase descafbe (L) eveats leading mp to the indere, (1) Talure 2 ite cartasquoncas, i {3) what was dony bo correct the Faillug
Lay parts repuairad or repinced (ol ¥ okl part B sveiabia).

FIRE IN 2000 FORD F-130 PICKUP TRUCK. FARKEDHYEHIGLE IN DRIVEWAY. FIVE MINUTES LATER TRUCK WAS 5ETN ON FIRE. HAD <6000
MILES DN DDOMETER. FIRE ORIGIN AT BRAKE MASTER CYLINDER. SPEED CONTROL DEACTIVATION SWITCH STILLIN POSITION BUT FIRE

DAMAGED, XRAYS OF PLASTIC SWITCH HEAD SHOW ONE CONTACT TOTALLY DESTROYED BY ELECTRICAL ARCING. FUSE FOR THE SCDS WAS
HLOWN AFTER THE FIRE, “AK

mm&dﬂm‘-hﬂﬂﬂﬁ hl'lnﬂlhlhrlm-rn-rl b_ldh E muwmmmu-u
Wy TR YN WA IRHAST 1O ODRGETION WY i el HH AR, TOUF nhajrormes iy e ol bo sasist Eha RHTSA bn determining wiutver & Hassfechorar

alaould La ks approprists sctions be coeract 8 sniaky s fact . HE s RHTEA milth e bndctvitie n mnfy s mant or [Mgation s e inet w messrischanes
ar g atatiet loul summary tharsot. wy ba wasd in vupport i tha wction. FpaRrrRapImS;
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.5, Department Vehicle Owner's Questionnaire Dute Recefed Ropository []

of Tranaportaton To Raport Yahich Safety Dufects

m& l:nhww jiil_al “_I' "ﬁ,‘.‘_‘};ﬁ'ﬁ‘," 12-AUG-2004 Reference No.

Hémaboo INTERNET moww.nitea.dot.gov /hotline 10066742
OWMER INFORMATION or Print

E-mail Address

Namm
Add
Oty

Do you awihariza WHTSA Lo provide a copy of thls raprert b Shwr rakiofe ctir#r of pour yahiclar O 5O

In thre 3senee af an agthorlzstian, NHTSA WILL NOT provics your B4 or sodrecs i bha vahlcls 1y urer.

Sgateo Owoer __ rCab=___J 7

VEHICLE INFOWRMATION
17 tigkt Vehicke Ideniffication Mumber Located st bottom of windshield on drivers skie | Msia Model Maded Yenr
iFrraece FORD F150 2000
Date Purthased Dealer's Narm and Talephone Numbar Engine: Fusd Tymm:
31-1AN00 COURTESY FORD . No: Cylinders 3 Gag
Chamer Dealer's Chy State Zp Conlee
HATTIESEURG M5

Transmission Type |[x] Artl}u:&alﬁl Powertrain Vahide Component Code

114100 B ECTRICAL SYSTEM:WIRING:FRONT UNDERHOOD
Mulipl Falurs: 1

AUTOMATIC [ crue Control| REAR WHEEL DRIVE

Malka:

Sent Typa:

Child Sent Component Codle: Faied Part:
Cragh Fira

Marrabiva Deacription of Incida st{s),; Crash{as], asd Infury (les)k
Plaaan dsacriba (1) avants sading mp ko tes falurs, (1) Salurs and b conssquasces, snd [3] what uss dons i ssrvact ths Bvink;
|8, paria repald ar rapinced (and Fold partis avalnhia]

UNDERHOCD FIRE IN THE LEFT REAR. ENGINE COMPARTMENT. YEHICLE WAS PARKED SEVERAL HOURS BEFORE FAILURE IN A PARKING EOT.
OTHERS BROUGHT THE FIRE TU THE CWNERS ATTENTION WHO WAS AT WORK. NOT REPAIRAHLE. *aK

mnﬁiqlnﬂﬂwﬁﬂthﬁﬂriﬂlﬁ hl’lrrllﬂu hrlqlllhd pmﬂh-ﬁnﬂrnﬁhﬂ-ﬁﬁnlmmﬁ-ﬂ’ﬂl“-m“n

AN Ed pey AT, YOl By Wil B9 o Egaiion 1 respand this geartiossirs. Tour marpones may be wad to st th NHTEA In didami Ining whirtiee 3§ Manufacterer
mhould ks 5 wction o corract n safaly o fect. UF'tha RHTSA pracunds with sdmisistrativs ankrcemset ar Stgation ngainet & eanufeciisrar, Fiur e,
ore summary theruvl, may ba need In woppmert o7tk b ey s Sction,
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Incidert Dete{s) | Falurs Missge | Fadure Speed
12-AUG-2004 126000 o

Q DOT Auto Safaty Hotlne FOR AGENCY LSEQNLY 100148
U.8. Deparbrert Vahicle Ovwmar's Quastionnalra Date Recefved Repoatory [
of Transportation To Report Vehicle Safety Dafacts
Nabional Highway l&“_gﬁ;:;{-‘:i?g I1-ALM-2004 Refarance No.
e A8 INTERNET:wwwv.nhtsa.dot gov/hotiine 10068853
OWEBER INFORMATION o
ki
Add
ey
Do you Acicrirs NWTSA fo provids 3 copy of HNE report 1o Ee mansta cturer of vour vehicaT Oy ¥l ~o
In the absenca of en authorierifon, NHTSA WILL NOT provida your ndme 0F Addrays fo the vohlile mang, er.
Signature of Dwner Cate | |
VEHICLE TNFORMATION
17 dig Wahlcie kdantificxton Normber Loceted at bothom of wieekhiekd on dhiver's side | Makn Model Mode! Year
flapiallbyy FORD Fis0 2000
Data Purchaced Dealer’s Kame and Telaphone Number Engina: Fuel Type:
Mo: Cylndars 8 G
Dwrer Desler's Cry State Zip Code
Transmisdon Type [ Antiock Braked]  Powsrtrain Vehicke Component Code
AUTOMATIE (3 crusse Control] REAR WHEEL DRIVE LES000 VEHICLE SPEED CONTROL-CRUSE CONTROL
Multipia Falura: 1
PO PA ATION

- Tire I'-hr.lel Il"hnewml'rbﬂ".h )

Ti: Sh (Exmph P215M65R15)
DO Mo, (Evartob: OTHALSABO00E) | [ Ortytal Bqsmend Falore Location:
T Component Goos Tie Falure Type
ADDITIONAL ITEMS TO BE DOMPLETED WHEN REFDRTING A CHILD SEAT FATLURE
Maka: Dwmte Manu'aciured: Model M. fivame:
Saat Type: IngtnlinHon Systhem:
Child Seat Componant Code: Faied Part
Crash Fre

Marrativa Dascription of Iocida ot (£], Dreebifes), dnd Taly ().
Fgpps duacribg {1} svanty laading np bo Hea falursy (1) faburs and B covssquasoss, asd {3) wisik was douns 10 cormact ths fnlery;
La; purty rapuirad or mpisced (end WFokd perk ks sveBabia).

2000 FORD F150 PICKLE TRUCK WITH APPRON. 126, 000 MILES, CALIGHT FIRE IN THE ENGIME COMPARTMENT AFTER BEING PARKET) ABOLIT 5
HOURS. FIRELOCATICH WAS AT THE LEFT SIDE & THE ENGINE COMPARTMENT. THE CAUSE OF THE FIRE IS5 BE IVED T0) BE THE S5C05
(SPEED DONTROL DISENGAGEMENT SWITCH)L FIRE DAMAGED TRUCK AND EDGE OF CARPORT, *AK

Tha Hlﬂ'lﬂdiﬂb“tﬂﬂ-ﬂﬂﬁhlﬂﬂhh M lh'llll't'hllll'l'h‘mhdhm mlm—rhnmm-ﬂ-“n
srmanl b Yinla ek oty v il g B £ sl BN ekl SN, YOS PRI DL BREY Db Ll by mebdet Moy MHTIEA bt sbirburfu i ing vitrtine- 0 Marufacterar
abanli talty ba mciian to camect 8 ity dufect. IF the HHTIM procesda with sdmnnistrthes seforcomant or Ition e o painat ol Ciurer, Four o,
oF B ruiby il | Stimem dry theta ol rmiy e used b stpport of te apancy's sctisa.




Eocn domroved: QML M 21ST-S00K

e DOT Auto Safaty Hotline FOR AGENCY USE ONLY 1372

1.5, Department Vehlkle Owner's Questionnaire Dat Receiud Rapoekory []

of Transportaton To Repart Vehicla Safoty Defecto

T e (-880-327-4236) wavoas | Retersos o

o INFERNET wwwe.niitsa,dot.gov/ hotine 10089585
OWHNER INFORMATION {Typa ar Prink)

[T Nusber | E-meil Address

ra
Nurmbar

oy
g vihorlze NHTSA o M & thix ¥ to the facivrer off il ? r]
In {P;u:b.mr:t d.l'ln' IHhHor.":::';n, ::H?H WTLL ":;;ui:rﬂl'fdl '_rf:.::rmr:lm n::d'dr?::;ri:el‘hl :l.flh'l'l ngm%rlr. NG
Stnature of Ownar ___ —_________ Date__1L [
uuﬁtmu:dummmmrmmutw«mwmdmnﬂ Make Madel Morded Tear
zrraarzani FORD F150 2000
Date Purchased Dealer's Name and Telsphone Humber Engine: Fued Typa:
- Ma; Cylinders
ﬂrﬁ'ﬁﬂmr Dealer's Oty Btate 2y Coda
Transmissba Type |L] Antlock Pomverizain Vehide Camponent Coce
CH3 200 ENGINE AND ENGINE COOLTMG EXHAUST SYSTEM:MANIFOL
Crukse Cantrdl
Muldpie Fafure;
FAILED COM PART({S} INFORMATION
Incidert Date(s) | Falure Mieage | Falure Speed
12-ALG-2004
Toe Make " Tie Modal Name o NuTher) ST T Siee mnm P215/65R15)
TS Ho. (Exampie: DOTMALABL S E rmﬁ?m Fakure Locetin:
"The (-ormpanent. Code Tre Falure Type
. ADDITIDNAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILLIRE
Make: Date Manufachured: Modut .
Seat Type Instafiation Syatarn:
Chikd Seat Cl:lnpi:lrl.urlt Code Failed Part:

Crash Fke Pl.l'l'l:!rd'PumlhTured f'l.ll'l'herufDeuﬂ'E HEDurtudtuPuh

hinrvaitrs Deotexigrtion of Incldent(s), Crashiss), and Indury{lash

Planss dascribe (1) svints baading up to B tlleve, () Taluns 2nd A 00 BOIQUESOSE, Bnd (] what vos dons b ooreec the Snlere;

La, parta rapalrad or raplaced {asd FFold part s aveiebla).

ENGINE COMPARTMENT FIRE QN DRIVER'S SIDE AFTER SITTING 2 TO 1 HOLURS, FIRE SEEMED TO BE AT THE BRAKE MASTER CYLINDER
POSSTALE SPEED CONTROL DEACTIVATION SWITCH. FIRE PUT OUT VERY SHORTLY AFTER IT STARTED. INSURANCE COMPANY NATIONWIDE,
B98-593-2432 BXT 13, EDR.EE&LEHMIJER. PHOTDGRAPHS TAKEN, "AK

Report, Fin ™ ATTACH ADDITIONAL SHEETS TF NFCFSSARY |
'rhthlddim-iﬁluh.mnhhhm-hhmwwﬂhmbwhhchnlmTMﬂhhthnimn
ARG ants. TOB R0 ERCHI N philge Hon [ rampand s quasthoons ire. Your respones sy e used to smlat the BT, e darbarmis g wiirthar 5 Masulctanes

bl bl E K mlﬂHhmlﬂlhhﬂﬂlhmMﬂl mim blsirmtivn srforcamant aor igaton apaiost & re s curar, [
nrlﬂtﬂh‘ﬂn-lwm may s el b rupport of the spancy's action. e el




I ooy sk O ME M0, 2137- 000K
DOT Auto Safuty Hotline FOR AGENCY URE OWLY 100148
L5, Dapartmamt Yehicle Owmear's Questionnalre Date Recelved Raposkory []
of Tmnsporntion To Raport Vehicla Safety Dafacts
Mational Highway 11 608 327 42307 19-5EP-2004 Referance No.
Traffic Safaty
Adminktratian INTERMNET saownarnnhisa.dot gov/ hotiine 10050945
AWNER. INFORMATION oF Prin
Mam E=-rrmil Ackdnerss
Oy r
Do you aulhorize NHTFA o provide a copy of this report ko the manufecierer of yowr vebicle? Ovr
I'n the absance of an authorization, NHTSA WILL NOT provioe your neme or sodresr to the vehice mnufggmrcr
Signature of Owner Oxin I —_
VEHECLE INFORMATION
17 digtt Vishicl [ien HYaton Mumber Locabad at bottom of windshield on drivers side | Makn Moded Mol Year
a7 FORD F150 2000
Date Purchased Deaker's Hame and Telaphona Numbar Engine: Fus Type:
Mo: Cylinders 8 Gas
OrUEIIMr Denler's Cliry [State Zp Code
Transmission Type |[X] Anthock Brakes{  Powertran ;‘:"”‘mf’* .
AUTCMATIC |5 Crulse Contred| REAR WHEEL DRIVE G000 E1EC TRICAL SYSTEM
Mutipke Fallure: 1
FAILED COM PAR TNRFORMATION
Incidant Datmgsy { Fakire Mieage | Falure Speed
QE-SER-2004 0000 0

e —— o Mool (Nome o Nurber)

[T T TExarmok: LR TPALSABCITE) [ Grigial Expipment Falure Locetion

Tire Lomponent Code Tire Falure Type
ADDITIONAL ITEME TO BE COMPLETH) WHEN REPORTING A CHILD S5EAT FAILURE

Maka: Date Manufachured: | Mode! Mo, /Narne:

Seat Type: Installstion System:

Child Seat Component Code: Failed Part:

l.lH.IﬂBI.E m:man nmnummn

Crash Ffra

Marrukive Descrigtios of Mwhhlh and Injury{ark

Mansa duscriba (1) svents lueding up b B Tl e, {I) iurs and i3 mecequasces, and {3] wiat nes doss to ormect tha Eniere)
L, prrtd repuined or regisend {and ¥ old part ik avaliabla},

FIRE QCOURRED TN LR, QUADRANT GF ENMGINE COMPARTMENT WHILE YEHIGLE ¥AS PARKED AND NOT RUNNING. ORIGIN IS AT MASTER DBRAKE

CYLINDER. DWMNER RELATES THAT 30-45 DAYS PRIOR TO FIRE THE CRUISE CONTRCL HAD FATLED: INTERMITTANTLY SEVERAL TIMES AND
THEN BECAME [NOPCRATIVE.

m#mlqmdmﬂhurh-m‘fh‘h Hlﬂ.ﬂl'lll Mﬂlﬂlmﬁhm vt In Hha hﬂﬂﬂllWTﬂﬂhm et wmil m
e i You dre arddr e 2 bgation te rag pesdl this cuast menalms. Tour rpanss oy be used bo aesist the BHTSA In deis meining whather » Masoiscturar

rru bl bbb v o corTact & axfely dafect If the MHTSA nla nith administrative snisrcement or | Rigation sgd it 3 mamiciursr, your e panss,
oF § B |lmmﬂmuf,n"hl-dhnlnltllmlﬂ'ﬂ=.:?ﬂﬂ-
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FOR AGERCY USEOMY 1372

@ ' DOT Auto 5afaty Hotline

rtment Vahicla Ovmar's Quastionnalra Cate Recelved Reposltary ﬁ
:I'F?mnr:::ﬁml:h-u Ta Repart Vnhhln%htr Dalfects

Nartlonai Highway :{'1'_“! ',?‘;g;':},'ﬁf 04-DEC-2003, Refarence No.
10095250

.I:dmhhlﬂtlnnl INTERNETwww.nhtsa.dot.gov/hotline

E-mafl Adidress

Dz pour aiithorize NHTSA Lo provids a copy of thin repart to Ha manfecturer of pour vahice? D N0
In the absancs of an authorzation, NHTSA WILL NOT provida your MAme or s3drers o tha vahicha mln l:tu.rlr
Signature of Cvwner Date___F __J

VEHICLE INFORMATION
17 digh Vehicke Ientfication Mot Locabad ot bottom of winsshinid on driver's side | Mals Modal Modal Yasr

2FTRM17L- T FORD FL50 2000

Date Purthasad Cenler's Mama and Telephone Number ) Eryglne: Fuel Type:
Ma: Cylindars

nruEInumer Deaker's Ciy State p Coda

Tranemisslon Type |[] Antiack Braked Powertrain Vahide Componant Code
OGD00D ENGINE AND BNGINE COOLING

] cruse contrdl

Mulipia Falkure:

Kncklerk Dateds) | Falura Misaga | Falkare Speed
24-5EP-2003 160000

Tirs Model (Nams o Nurbary e 50 (Bxawe PELG3RIT)
5T Ho. (xmmoe; 00 TALSABCD36) [ Original Equipmant .

e uﬂ_ Fallure Locstion:
Tire Componert Code Tire Falure Type

ADDITIOMAL ITEMSE TY M COMPLATED WHEN EEPFCRTING A CHILD SEAT FALLURE
Maks: Date Manufactune=d: Wiml Mo, fmma;

Seat Types Inakatiog Syatgn
Chid Saat Component Code: Faled Part:

Crach Fire e 0f Peramt hrod | Norbor o Coans Hewmdmrnlm

Marrativa Desoription of Incidest{s), Crash (un}, and Injury{las}.
Faasa describa [1) svanis issding up bo tbs falurs, (1) fallure and iy cormequences, and (3] what vas dosa ba correct Hha Talure:

L, paris rapairsd or rapiaced {asd Fold part v svnlinbia).
UNDER HOGD FIRE AFTER HAYING BEEN P4 RKE WITH THE KEYS DUT OF TI-EIEIHITIOH FOR 1.5 HOURS, THE FIRE WAS [N THE ENGINE
COMPARTHENT AND BURNED A HOLE 1N THE HOOD ON THE DATVERS S10E NEAR THE FIRE WALL

H-nh-q.l::dllﬂ-htﬂ:tnﬂ-ﬂ'ﬂﬂhﬂhrulll ummmmnmm mihmlmmmnhmu lll'liq.lt
arnamd marrhe. Yow ra nschier vt Oblighactios 1 raipa s Hhis g eesHnrnelire, Your respones sy be sssl to nasil Hhe BHTEL Du dibtening whatvir  Mamsctarer
whajmalal ikt g et meRiom ba convact B aaety dafeck Ifthbe MHTBA prooemils wikh ssiminkrirative anforcammant or BHOR S §gninet B nswes chuss, ke e,

arui summary 1baracd; may ba reed In supgort of thi fpeey's pation.




Dot Axnonisl BbTR. B AL LT 0000 .

e' DOT Auto Safety Hotline . FORAGENCY LSEONLY 1372
L. €. Department Vehicla Ownar's Quastionnaire Datz Received Repottary [J
of Tranepatation To Report Yehicla Safety Defects
Matlional Highway Ewm 25-MAY-2004 Rfarene Mo,
Traif Sakity
Administraton INTERNET wwwnhtsadot.gov/ hotlne 10095369

or Print

-l Address

Do pou suthorize Nd TSA (o provide a mpy of this regort to thae manurecturss of pol vehicha ? O »o
In Hhe abrence of an aghhorizallon, NETEA WELL NOT provida yaur neme or sodrecs o tha vehicls m clurar.

Signature of Cwmer ODate___J ___[f
VEHICLE INFORMATION
17 dligit Vishicla Idantcation Furbar Located at bottom of windshield on driver's st | Make Mode] Modal Yaar
1Fmrod rwovK FORD F150 2000
Darte Purchased Dealer's Harm and Telephore Huber Engirm: Fuel Type:
Nco: Cylindars
0 r Dealer's CEy State 7o Cade .
Transwission Type ([] Antiock Brakesl Powertrah Wiehicle Component Code
DEDD0A ENGINE AND ENGINE COOLTHG
Crube Control
Mukipla Falure:
FAILED COMPONBNT{S)/PART{S) INFORMATION
Incident Dabefs) | Fabra MEsage | Falure Speed
I2-HOV-H003
L. AN ' T aN -F.ar FR ELYE
Tre Make Tir= hbdel{lhrm or Hl.nhr‘l Tire Shre (Example P215/55R15)
DOT o, (Exampie; 1 .
* E ﬁ'gfﬂg Equipment Fadure Location:
I %= Component Code Yire Faare T
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTINS A £HILD SEAT FATLURE
Malka: Cate ManuFachured: | Mode! No.Narme:
Seat Type: Instelation Sygrem
Chid Seat Cormponent Code: Fabed Part:
Crash Am

[ Tves [Mwo | [Xlves [lng
Marrative Description of Emciceni{¥), Cribina), sud Injury{las).
Phrasa descyibe (1) swants lsading up to the islers, (2} falfure scd 7t consequances, and (3) wint was dons bo correct L fallura)
k., piwts vepaived o raplaced [and ¥ old park s avalabie).
FIRE STARTED IN ENGINE COMPARTMENT AFTER HAVING BEEN PARKED FOR A FEW HOURS, THE CRUISE CONTROL HAD STOFPED WORKING
2-% WEEKS PRICR TO THE FIRE

AR, | pie: Pojoe/Bre Dapacyent Repart, Poctoy, oo Reop D) LT DDITTONA] SHEFTS NECFSSAR
n-nhqn::ﬂummmnnkmukmpuunumwwmh ﬂlmlﬂﬁﬂrmmm"dlﬁ:“m
Wi oy e b, Y S mralar rvo ob EgeHan to rasporsd this quasrtionna ire. Yasr respssss may be used @ srelat the BHTEA In datarmising whathar n Manufeck s
[ T Y action kn cormact m salely delect. If tha HHTSA procesds with sdinbibretivs s sforcemant or Rtigetiss apsisst 5 masrfechorar, yoor reepoags,
arm snmary there il sy ke weid L Segtor of e B aEcys Rochea,




LATLADSEAvAL QML N QL0000
DOT Auto Safety Hotline FOR AGENCY USEQNLY 1372

LLE. Dapartrrant Vehicle Owner's stlonnalra Date Recabved Repository []
oF Tramsprtation Ta Report Wolilvde Dafacis
National Highway ’&‘_:a'f;g_'f;maﬂ . Z5-MAY-2004 Rafarence No.
Traitk Safuty

Administration INT ERNET www.nhtsa. det.gor fhotEne 10099370

E-medl Address

Do vou! SUbhioried M TSA 2 provice 4 copy of b raport fo the Mondfecturar of pour vahicla? 1 no
In tre abs=goc of an suthorizabion, MHTSA WILL NOT provide your name or adoress to Hhe vablels mnnurE§mra

Signature of Dwner [ate___J} __J
INFORMATION

17 gk Vishicis Tianiieakinn Mymbar Locstsd at botionof vindshiak? on divers o6 | Make Moo= Moded Year

1FTRX1 7.2 YN FGRD F150 2000

+

No: Cylinders:

Date Purchased Dealer's Narve and Tekphone Nutber Engine: Fual Typa:

ﬂ:ﬂiﬁﬂvmw Dealer's City State Zip Code

Transrrission Type (] Antlodkbraied Powertrzin Vehicis Component Code
DGODO0 ENGINE AND ENGINE COOLING
B rvise contral

Mul e Falure:

FALLED COMPONENT{S)/ PART{S) INFORMATION
Incident Datefs) | Falure Misage | Falure Speed
14-NOV-2003

Tire Wake Tirs Modal (Name or Numben) . Yy T

DOT Mo, {Exampie: DO TMALSABCDG0) 3 Driginal et
= ] Pl Repar

Tir Companent Code

Falure Location:

Tira Falrs Typa
ADDITIOMAL ITEMS TO BE COMPLETED WHEN REPFOATING A CHILD SPAT FATLURE
Make: Date Marufactured: Mol Mo. /Name:

Seat Type: Instalation Systom:
Child Sesrt Compenent Code: Failed Part:

Crash Firg Namsr of Persang Inkred | _ svbor of Deathe mmmm
| [ dves Dino | [Xves [ o

Marrative Dascyithee of Ierioant]s), Cranhia]), & INjury[esk
Ploans dascriba (1) pvmris kesding up in e iallere, (1) falure and B conesquasces, sod (3] wiat wes dene io corract tha faliurs:
ia, parts rapaired or rapincsd (am ¥ ald part 3 svalabin).

FIRE STARTED TN ENGINE COMPARTHENT A FEW HOURS AFTER BEING PARKED. THE CRUISE CONTROL HAD STCIPPED WORKING A FEW
WEEKS PRIOR TG THE FIRE. CONTACT LAWYER MIKE 1LY 713-237-5303

Ih!thiqiﬂﬂllﬂ-hﬂ:hiﬂ-ﬁ?lﬂhﬂh r-_ldpmﬂh-uﬂ-iru-ﬂhth ml mmnhhm.ﬂm
smiadmiris. You i usisr re sbiigatbs bo resposd this mestioansire. Yoar responess mey be ussd ba sselst tha BHTER in datarnkaing wiwtbhir 4 Nasrfechrar

whould telos wpproprista sctios to caresct 8 sufrty dafect. I the NMATEA procesds with sdminfrirative cvisrcamant oF Rigaton spuinst n yeanectures, Vour reEpasl,
oF B aEnE e | ey B, (AR Y el Lisniat] b s el el B e ity s,




B Auwrond: (ALDLIGLJLIY-DYRE
e DOT Auto Safety Hotlina FOR AGENCY USEONLY 1372

LL%. Department Vehicle Owner's Questionnalre Date Received Repository [

of Transportaton To Report Yahiche Safety Cufects
Tt Eatty };-lﬂasﬂuﬁ; 07-0CT-2004 Referance No.
Adwinietration INTERNETvww.nhisa.dot.gov /hotine 10095374

E-med Arklress

Do yol! authorisd MHTSA o provide a copy of thla repert ko the manpfeciurer af popr vehicle? ‘Ew NO
Ir the gbr=po= af an aathorizition, NWTSA WILL MOT Grevide polr nlina oF ddracs Lo Hhe wekics rEs

Egnature of Cwner Date___J [

VEHILLE INFORMATION
17 gt Vahica Ifarccxtion Mumoer Locabed st battom of windshiek! on driver's side | Maig

a7z FORD

Moded Year
2000

Model

F150

Dkrbe Purthased Danler's Nerre amd Telephone Nurber Engine: Fuel Type:
MNo: Cylindeny

ﬂrﬁ'EIOwlﬂ Dealer’s Chy State Zip Con

Tranamizsion Type: [ ] Antilock Braked  Powertrain Vehide Compenert Code
114000 ELECTRICAL SYSTEM:WIRING
[ cruise Control
: Mubiple Fakre: 2

FAILED P.
Inchiert Daiw{x) | Falure Mieage | Falune Speod
O1-FEB- 2004 55000

Tira Makm Tire: Hodal r.Hama uerrbeﬂ

msu:{aanph P115/65R15)

o > DOTPA, L Originel t ]
Dhgrg 5'1-_"!'“ Fallure Location:

[Fira Comocnant Lade | Tire Faiure Type
ADDITIONAL ITEMS TO BE COMPLET ED WHEN REPFORTING A CHILD SEAT FAILURE

|
Male=: Dute Manufachurad: I Icached M AT

Sedt Type: Istalution Svtan
Chid Seak Component Code: Faied Part:

.l.I'FI.EIBI.E III!II:IEII' nmunrmn

Crash Fire

MarTative A of Inckinetl§), Crash{n ) wnd Injury(ies).
Mrina dubcriba [1) dvaits ading op to tha fullurs, {2) fallure smil ke conssqueancas, arl () what was dans B0 Sennket ek falure;

L, parte repaired or repmcyd (and Kol park b avalinbls).
FIRE IN ENGINE COMPARTMENT AFTER SITTING PARKED FOft 1.5 HOURS. FIRE STARTED NEAR THE MASTFR CYLINDER, CRUISE CONTROL

WAS HOT WDRKING SINCE THE PUACHASE OF THE YEHICLE IN NOVEMBER 2003. PLEASE CONTALT FIRE IMEI'IGETD:R MTKE BERES Z14-94&-
2989, *AK

mmmﬂlmm u-li-\.ﬂilﬁhﬁf-llhl hmmﬂmﬂhldbﬁhﬂﬂhhﬁhﬂlﬁhﬂ“”ﬁ;t-ﬂm
Iﬂm ¥ou mm ureier v obiigetion b rexpiwl this yikertiolisies. Yenr ri sl by b bead 10 ikt the NHTSA In detsmaining whatbar n Massfechosr

Ttphhulinhu#ﬂtll daract I¥ bss MHTEA proceads mith miminksiretive aslarersant or Higation sgaiat & whautmcharer, P,
ﬂllhﬁh Earand, may ba lld'-h“lmdth lmrl Fyenrr
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e DOT Auto Safety Hotling FOR AGENCYUSE ONLY 1372
U.S. Department Vehicle Owner's stlonnaire Date Received Reposttory []
of Transpariation To Report Vabkla Safuty Dafects
ot Ty SN § s
Admnktration . INTERNET 3ww.ihisa dot.gov S hotline 10056561

or Print

E-mall Addres

B pou authorize NHTSA to provlde 2 copy af this raport o the manvfactursr of yowr vehicla? y&" n NO
In the alaepon of ap authorization, AHTSA WILL NOT provida yaur rame or adcsers i bha valrichs mami
Sgnature of Owmer Dabe ___Jt _/
mmnnmmrm
17 it Vishicie Tdefrification Mumbar Locrted at bottom off windshlekd g drivers s | Make Maded Modd ‘fear
1rmra 7 FORD Fii1 2000
Darte Purchasad Dealer's Name and Telephane Mumber Engine; Fuel Type:
Ho: Cylindars
Orlgi'ﬁmmu- Denler's Chy State Ip Code
Tranemizalon- Antlock Brakedl  Fowertraln Vahicle Cormponent Code
Tpe D IEJ DBG000 ENGINE AND ENGINE COOLING
Crulse Contral
Multiple Falure:
FATLED TDN PONENT: R INFORMATION
Incident Datefsy | Falue Misage | Fallune Speed
19-5PP-2003
Tre Make e Mot i o N et e Size {Example PZIG/E5R15]
[TRT R, {Exampie: LT MALGABC D36 L] Original B .
E PrrEr HEW Falure Locatian:
Thre Componert Lade Tirs Fislure Type
ADDITEOMNAL JTEMS TO BE COMPLETED WHEN REFORTING A CHILD $EAT FAILURE
Make: Darte Merufachurmd: Modal Ka. fHame:
St Type: Instakition Svsteng
.| Child Seat Componet Code: Faled Part:
.l.]'l'LIﬂll.l m:mu‘mﬂu
Crash Fre r
[ sio

Marrative Dewcription of Cranfi{us), and

Imcikient{X),
Psans SHcrf (1) svents lasding up to the fallure,
Ly, parts rapalrad or raplsced {and ¥ old part s wy

npay(iar).
ﬂﬂ.‘ﬂd R CONMGUINTES, Aud (3] WAL WaE d0ne to comect tha fakum]

ENGINE COMPARTMENT FIRE WHILE PARKED. USED CRULSE CONTROL 1 MONTHE PRIOR TO FIRE.

praprints s ctlnn ko comuck & suifaty dafick Pl FHTSA

whould taky &
amrumary tharvol, muy b el s ppport of the §gascy

Ilim‘

Th mm.ruﬂ-uul.l-mﬂlhllhl "] mﬂmnulm vamtad hﬂ-ﬂlhnlllhh-rmmmlllmu

SNk, Tl e uadar i oblioad n 1o reegcid This qr ALK IS ik, YRET PLEROMRES LY b usad t5 upgdit ths NATEA I datarraining whathar » Mamalschaer
Ennmwll wimnityutiey gnforcamynt or | touking gl . opn rasls curgy, oL i omdy




fooe dsscoxa 0L B0 ALIT-R0, .

c DOT Auto Safaty Hotina FOR AGENCY USEDNLY 1372
U, 5, Department Vehicle Ovmer's Questionnaire Date Recelved Reposkory L]
of Transportation To Report Vahkla Safaty Defects
ﬁwsl:zty :[Iia'::-ﬁ.l;:;‘:lﬂﬁj 26-0CT-2004 Rafararcm No.
Ariminktration INTERNET wwnw.nhitaa dot.gov /hotline 10087777
or Print

Mame E-mall Address

ey

Do pelr #ulhorze WM TSA W provide a copy af tils repart to the mamwfaciurer of yopr valiicta? ngnﬁ KO
In the absence of an avthorizedan, NHTSA WTLL NOT provide your aamee or addrars (o Lhe vehlcls aurer

Sigratune of Cwner Date___J¢ [
VEHECLE INFGRMATION
17 digh Vahids Tenbifiea tinn M mise Lnosted mt bottomof winds hield on driver's side | Make Moded Modal Year
irraarzrrilll FORD F150 2000
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Tranemissbn Typa [ Antlock Sraked  Powartrain . Vahide Component Codle
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Crubse Comerol
Multiple Falure: 1
FATLED COM P INFORMATION
Incident Dutefs) | Falurm Missge | Falure Speed
I0-ALKFI004 80000

“T-Tre Son (Exareym FITS7E5RTS)

- L
Tire Make Thre hhdal t‘hh:m ur Nl.rmﬂ
[DOT Mo, (Exanole: DO THALIABCESET . | 2 Oriinal Equiment

] Prior Rapak Falure Logation:
1w Component Coca ! —————
. ADDITIONAL ITEME TO M OOM FLATED WHEN REPORTING A EEAT FATLLRE
Mal: Dt Manufeciumed: Mocke| Mo, /Nanme;
Seak Type: InZaleticn Systemy

Chid Seat Component Code: Falad Part:

Crash .:Fl'e umbarufhrmmhm L Mh!rul‘ﬂﬂﬂ'l - n.apmldmpuh

Marrativa Desoription of Incikionkis). Cragh (e, seel Dnjurpfea)
Plaasa describe (1) events leding up to by fufurs, £3) FaBurs mnd B st o, Sod {3) what win doss b carmiet tha o
L, pirtl repdired or repinced (and ¥ old part ks avaisbis).

WHILE VEHICLE WAS PARKED FOR ABOLT 3 HOLRS A NEIGHBOR ALERTED COMSLMER THAT VEHICLE WAS ON FIRE. BURMNED FOR
APPROMIMATELY 5 MINUTES. FUSES #213, AND 14 FOUND OPERATING. CONGLIMER STATHD THAT CRUTGE CONTROL STQPPED YWORKING 1N
THE WEFK REFORE THE FIRE. *AK
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E-rmadX Addrass

Do you avithorize RHTSA 1o provide a copy of Thix report to the manutsclurar of your vahica? Oy &= yo
I'n the abzence of or aothorireton, NHTSA WILL MOT provide your name or addracs ta the vehlcl= manufaciurer.
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%

VEHIOLE INFORMATION
17 dight Viahivie IeniFireition Narnber Lirated at botbomiof widshieH on drsers side | Maka Model Moda Year

e A5 FORD F150 2000

Darte Purchasad Dualer's Namrm and Tulaphone Numbar Englhe: Fuel Type:
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- ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT PAILURE
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CONTROL STOPPED YWORKING ABOUT A WEEK PRIOR. TO THE FIRE. #2f13 AND 14 FUSES FIUND OPERATING. *AK
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OUR 2008 FORD 150 HAD NOT HAD ANY PREVICUS PROEBIFMS. ONE MOAMNING ITWAS DRIVEN FOR ABCLT 40 MINUTES, THEN PARKED N A
LOT. WHILE IN THE LOT, IT CALKGHT FIRE (WITH ROT EVEN A KEY IN THE [GMITION). WE THINK IT HAD MAYSE BEFN PARKED AN HOUR
BEFGRE IT CAUGHT FIRE, 21T NOBODY KNOWSE FOR SURE BECAUSE SOMEONE BLSE SPOTTED ITBURNING.  FIRE INSFECTORS DETERMINED
THAT THE FIRE STARTED IN THE ENGINE COMPARTHENT, AND THAT THEREWAS NO FOUL PLAY. THE FIRE APPEARED TO START TOWARDS
THE FRONT, AND ON THE BATTERY SIOF. BY THE TIME SOMEDNE NOTICED IT AMD CALLED THE FTRE DEPARTMENT, MOST OF THE ENGINE AND
H3OD AREA HAD PRETTY MUCH BEEN TORCHED. IT'WAS PUT OUT BY THE FIRE DEPARTMENT AND WE CONSIDERED IT A TOTAL LOSS. 'WE

CONTACTED THE FORD DEALER, WHERE THE CAR WAS PURCHASEL, AND THE FOR.D MOTCR COMPANY, BOTH REPLIED THAT THEY WERE NOT
RESPONSIRLE AND UNWTLLING TO HE P IN ANY WAY, BIE
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