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Dear Mr. Maddox:

This letter is to inform you that the Office of Defects Investigation {ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PEQ4-
073) to investigate allegations of turn signal and hazard flasher failare in certain Jetta and GTI
vehicles manufactored by Volkswagen AG, and to request certain information,

This office has received nine consuraer complaints on the 2000 and 2001 Jetta and GTI vehicles.
The cornplaingnts report that the turn signals and or hazard flashers in thetr velrcles would fail to
blink, or flash, Some complainants reported the lightz wonld blink only a few times and then
stop. Several of the complainants reported that having the hazard flasher switch replaced
repaired their vehicles. Copies of each of the complaints are encloged for your information.

Unless otherwise stated in the text, the following definitiong apply to these information requests:

s Suhject vehicles: 2000 and 2001 Jetta and GTI vehicles and all other Volkswagen
vehiclea that utilize the same tum signal and hagzard flagher system aa the 2000 and 2001
Jetta and GTT, manufactured for sale or lease in the United Staies.

s Subject component{s): atl components of the tum signal and hazard Aasher system
produced for use in the subject vehicles.

o VW: Volkswapen AG, Volkswagen of Armerica, all of its past and present officers and
employees, whether assigned to its principal offices or any of its field or other locations,
including all of its divisions, subsidiaries (whether or not incoxporated) and affiliated
enterprises and zll of their headquarters, regional, zone and other offices and their '
employees, and all agents, contractors, consultants, attomeys and law firms and other
persons engaged directly or indirecly (e.g., ernployee of a consultant) by or under the

coptrol of VW (incloding all business units and persons previously referred to), who are

ar, in or after January 1, 1995, were involved in any way with any of the following _
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Design, engineering, analysis, modification or production (e.g. quality control);
Testing, assessment or evaluation;

Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part salés), analysis, claims, or lawsuits; or

4. Communication to, from or intended for Zone representatives, flects, dealers, or other
field locations, inchuding but not limited to people who have the capacity to obtain
information from dealers.

A

Alleged defect: any failure, malfunction or otherwise unsatisfactory performance of the
turn signal and hazard flasher system.

Pogument: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic mattex whatsoever, however
produced or reproduced, of every kond, natere, and description, and all ron-identical
copies of both sides thercof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, electronic mail {e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
hotes, aomotations, working papers, drafis, mimites, recons, audio and video recordiogs,
data, databases, other information hases, summaries, charts, tahles, praphics, other visual
displays, photographs, statements, iuterviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, chenges,
manuals, publications, wark schedules, journals, statistical dega, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inpute and outputs,
microfilms, microfiches, statemenits for services, resolutions, financial statements,
governmental records, business records, personnel records, work orders, pleadiags,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, inchuding any storage media associated with computers,
including, but not limited to, information on hard drives, floppy dizks, hackup tapes, and
zip drives, electronic coramumications, including but not limited to, the Internet and shall
include any drafis or revisions pertaining to any of the foregoing, all other things similar
to ay of the foregoing, however denominated by VW, any other dsta compilations from
~ which information can be obtained, translated if necessary, into a usable form end any

other documents. For purposes of this request, any docurnent which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises s non-identical
copy of another document shall be rented as a separate document subject te production.
In all cases where original and any non-identical copies are not available,
“documerit(s)"also maans any identical copies of the original and ali non-identical copies
thereof. Any document, record, graph, chart, film or photograph onginally prodoced in
color st be provided in color. Furnish alt documents whether verified by VW or not.
If a document is not in the English language, provide both the original document and an
English translation of the document.



s  QOther Terms: To the extent that they are used in these information requests, the terms
- “claim,” “consumer complaint,” “dzaler field repart,” “field report,™ “fire,” “fleet,” “good
will,” “make,” “model,” “mode] year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “wartanty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the aame meaning as fonnd in 49 CFR
579.4,

In order for my staff to evaluate the alleged defect, certain information 18 required. Pursuant to
49 U.S.C. § 30166, please provide mumbersd responses to the following information requests,

- Jnsofar as VW has previously provided a document to OD1, VW may produce it again or identify
the document, the document submission to ODI in which it was included and the precise location
in that submisgion where the document is located. When documents are produced, the
documents shall be produced in en identified, organized mannest that comespends with the
organization of this information request letter (inchuding all individual requests and subparts).
When documents are produced and the documents would net, standing alone, be salf-
explanatery, the production ¢f documents shall be suppletnented and awumpamr.d by
explanatiot.

Pleage repeat the applicable request verbatim above each response. After VW’s response to each
request, identify the source of the information and indicate the last datethe information was
gathcred. ,

1. Smm by model and model year, the number of subject vehicles VW has manufactired for
gale or leage in the United States, Separately, for mh subject vehicle manufactured to date
by VW state the following:

Vehicle identification humber (VIN);

Make; -

Model;

Model Year;

Date of manmufacture;

Date warmanty coverage commenced; and

The State in the United States where the vehicle was originally sold or leased (or
delivered for sals or leass),

®mre AR TR

Provide the tablu in Microsoft Access 2000, or a compatible format, ermﬂud
“PRODUCTION DATA.”

2. State the numiber of each of the following, received by VW, or of which VW is otherwise
aware, which relats to, or may relate to, the alleped defect in the subject vehicles:

4. Consumer complaints, including those from flect operators;

b. Field reports, including dealer field reports;

c. Reports involving a crash, injury, cr fatality, besed on claims against the manufacturer
involving & death or injury, notices received by the manufactwrer aflaging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or fizld reports;

d. Property damape claims;



g, Third-party exbitration procesdings where VW iz or was a party to the arbitration; and
f. Lawsuits, both pending and closed, in which VW is or was a defendant or cadefendant,

For subparts “a” through “F* state the total number of each item (e.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separately
(i.c., a consumer complaint and a field report involving the same incident in which a crash
ocrarred are to be connted as a crash repart, a field repart and a consumer complaint).

In addition, for items “c" through “f,” provide a summary description of the alleged problem
and cansal and contributing factors and V'W’s assessment of the problem, with a summary of
the significant underlying facts and evidence. For items “a™ and “f”, ideatify the partics to
the action, as well as the caption, court, docket number, anddateonwhichthﬂ complaint or
other document initiating the action was filed.

. Scparately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:

a. VW 'g file number or other identificr nsed,

b. The category of the item, as identificd in Request No. 2 (i.e., consumer complaint, field
repott, etc.);

Vehicle owner or flect name (and flest contact person), address, and telephone number;

Vehicle's VIN;

Vehicle's make, mode] and model vear,

Vehiele's mileage at ime of incident:

Incident date;

Report or claim date;

‘Whether a crash is allegad;

Whether praperty damage is alleged;

Number of alleged injuries, if any; and

Number of alleged fatalities, if any.

FF%HF@HPPP

Provide this information in Microsoft Access 2000, or a compatible format, entitled
"REQUEST NUUMBER. TW(Q DATA.”

. Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer ¢cornplaints, field reports, ete.)
and describe the methed VW used for urganizing the documents.

. State, by model and mode] year, a total count for all of the following categories of claims,
collectively, that have been paid by VW to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimbursenients; and
warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign.

Separately, for each such claim, state fhe following information:



VW’g claim oumber;
Vehicle owner or fleet name (and flzet contact peraon) and telephone numbetr;

VIN;

Repair date;

Vehicle miteage at time of repair;

Repairing dealer's or facility’s name, telephone nurmber, city and state or ZIP code;
Labor operation number; '

Problem code;

Replacement part number(s) and description(s);

Concern stated by customer; and

Comment(s), if any, by the dealer/techmicien relating to the claim snd/or repair,

e pR oo R

Provide this information in Microsoft Aceess 2000, or 4 cornpatible format, entitled
“WARRANTY DATA”

. Describe in detail the seamh criteria used by V‘W to identify the cla:ms identified in response
to Request No. 5, including the labor operations, problem codes, part numbers and any other
pertinent parameters used. Provide a list of alt labor operations, labor operation descriptions,
problem codes, and problem code descriptions appliceble to the alleped defect in the subject
vehicles, State, by make and modea] year, the terms of the new vehicle warranty coverage
offered by VW on the subject vehicles (i.e., the number of months and mileape for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option(s} that VW offered for the subject vehicles and state by option,
model, and mode] year, the mmber of vehicles that are covered under each such extended

warranty.

. Produce copies of all service, warranty, amd other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that VW has isgued to any dnalers regional or 2one
offices, field officeq, fleet purchasers, or other entities. This includes, but is not limited to,
bulletins, advisories, informational documents, training documents, or other documents or
comiminications, with the exception of standard shop manuale. Also include the latest draft
copy of any commmunication that VW is planning to issue within the next 120 days.

. Describe all aszesstnentz, analyges, tests, teat resulte, studies, surveys, simulations,
investigations, inquirics and/or evaluations {collectively, “actions’™) that have been -
conducied, are being conducted, are planned, or are being planned by, or for, VW an the
subject vehicles that relate to, or may relate, to the alleged defect. -For each such action,
provide the followmg information:

3. Action title or idertifier;

'b. The actual or planned start date;

¢. The actual or expected end date;

d Brief summary of the subject and objective of the action;

e. Engineering group(s)/supplier(s) rezponsible for designing and for conducting the action;
o . .

f. A brief summary of the findings and/or conclusions resulting from the action.



10.

11.

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents
chronologically by action.

Describe all modifications or changes made by, ¢r on behalf of, VW in the design, material
composition, manufacture, quality control, supply, or installation of the subject ,
component(s), from the start of production to date, which relate to, or may relate to, the
alleged defect in the subject vehicles. For each such modification or change, provide the
following information: '

3. The date or approximate date on which the modification or chanpe was incorporated into
vehicls production;

A dewiled description of the medification or change;

The reasonis) for the madification or change;

The part numbers {service and engineenng) of the original component;

The part number (sezvice and engineering) of the medified component;

Whether the original unmodified component was withdrawn from produ.ctmn and/or gale,
and if 5o, when;

‘When the ﬂmdlﬁﬁli component was made available as a service component; and
‘Whether the modified component can be interchanged with earlier production
components,

me AR o

o

Also, provide the abave information for any modification or change that VW is aware of
which may be incorporated into vehicle production within the next 120 days.

State the number of each of the following that VW has sold that may be used in the subject

'vehicles by component name, part nurmber (both service and engineering/production), model

and mode] year of the vehicle in which it i3 nsed and monthAyear of sale rncfua‘mg the cut-off
date for sales, if applicable).

"  Subject component(s); and

b. Any kits that have been released, or developed, berW for use in service repairs to the
gubject component(s)/assembly.

For each component part ammber, provide the supplier’s name, address, and appropriate point
of contact (name, title, and telephone number) Also identify by make, model and model year,
any other vehicles of which VW is awarc that contain the identical component, whether
installed in production or in service, and state the applicable dates of production or service

usage.
Furnish VW’s assessment of the alleged defect in the subject vehicle, inchuding:

The causal or contributory factor(s);

The failure mechanism(s);

The failure mode{s);

The risk to motor vehicle safety that it poses;

o o



o. What wamings, if any, the operator ard the other persons both inside and owtside the
vehicle would have that the alleped defect was oconming or subject companent was
mal funetioning; and

f The reports included with this inquiry.

This letter is heing sent to VW pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the praduction of things. It constitutes a new request for information. VW’s
failure to respond prompaly and fuily to this letter could subject VW to civil penalties pursuant to
49 1J.8.C, § 30165 or lead to an action for injunctive reltef pursuant to 49 U.S.C. § 30163,
{Other remedies and sanctions are available as well.) Please note that maximum civil penalties
under 4% U_8.C. § 30165 have increased as a result of the recent enactment of the Trangportation
Recoll Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106
414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codificd at 49 U.8.C. §
30165{b}, provides for civil penalties of up to $5,000 per day, with a maximum of $15 tnillion
for a related geries of violations, for failing or refusing to perform an act required under 49
1.8.C. § 30166. This includes failing to respond to QDI information requests,

If VW cannot respond to any specific request or subpart(s) thereof, please state the reason why it
is unable to do so. If on the basis of attorney-client, attorney work product, or other privilepe,
VW dees not submit ane or more requestsd docurnents or items of information in response to
thig information request, VW must provide a privilegs log identifying each doctrment or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the natne and pogition of any other recipient (to include
all carbon copies or blind carbon copies), tw natuxe of that information or material, and the basis
for the claim of privilege and why that privilege applies.

VW’s response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to thig office by December 17, 2004, Please refer to PEO4-073 in VW's
response 1o this letter. If VW finds that it is unable to provide all of the information requested
within the time allotted, VW must request an extension from me at {202) 366-5218 no later than
five business days before the response due date. If VW is unable to provide all of the
information requested by the original deadline, it must submit a partial response by the original
deadline with whatever information VW then has availabile, even if an extension has been
granted,

If VW claitna that any of the information or documents provided in response to this information
request constitute confidential commercial material within the meaning of 5 1.5.C. § 552(b)(4),
or are protected from disclosure pursuant to 18 11.5.C. § 1905, VW must suhnutmppmung
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, ag amettded (69 Fed. Reg. 21409 et seq; April 21, 2004), t0 -
the Office of Chief Counsel (NCC-113), Naticnal Highway Traffic Safety Administration, Room
‘5219, 400 Seventh Street, 5.W., Washington, D.C. 20590. VW is required to submit two copies
. of the documents eontaining allegadly confidential information (except only one copy of
blueprints) and one ¢opy of the documents from which information claimed to be confidential
has been deleted.



If you have any technical questions concerning this matter, please call John Abbott of my staff at
(202) 366-5221. _

Sinocrcly; .

Tlmn:las Z. Conper Chis
Vehicle Integrity Bivision
Office of Defects Investigation

Enclosures: VOQ's 10082388, 10073272, 1%53&15 10037429, 10092960, 10044445
10079773, 100253313, 10068922



e DOT Auto Safety Hotlne FORAGENCY USEONLY 100148

U.S. Department Vahicle Owner's Questlonnaire Dirte: Recedved ’apanitory [1
of Traraportation To Report Vahiche Safaty Dafacta

lhll'nnlsl' I-'IE';I;:II'I !{.mﬂ::;l-:-:::;' 21-JU-2004 Refer=noe No.
Administration INTERNET svwwenhtza dot .gov fhoting 1082358

CAVMER INFORMATICN (Typa of Print)

MNama Daytime Talephone Number | E-val Address
|
. e
Evaning Te N
O upa s “’“‘ﬂ

Og pou avithpriza NATSA {0 provide p copy of hig report to the menpfactorer of your vehicle? "!55 U NO
In the absence of an setherlzabign, MHTSA WILL NOT provide pour nrma or gograss to U vehicle manufaciurer.

Signature oF Dwner o1 T S S
MA
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avwsE2oes VOLKSWAGEN JETTA 2000
Date Purchassd Dealers Name and Tekephone Number Englne: Fue Type:
141104 ANCHOR AUTD SALES §103-754-8099 Mo Cymdets B Gas
Qriginal Owner Derlers Chy Stare Zip Cotle
[ RALETGH NC 27603
Tramemesion Type |[] Antlock rakes] Powertrain Vehicia Compenent Code
MANUAL Crube Cortrol | FRONT WHEEL DRIVE 126100 EXTERTOR LIGHTING: TURN SIGNAL: FLASHER UNIT
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21-1WL-2004 0905
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i EMW"* Falure Location:
e Compane Trre Faluse Type
| e g y
ADDITIONAL ITEME TD BE CDMPLETED WHEN REPDETING A CHILD SEAT FAILLIRE
Makn; Cote Manufactured: Mocal No. fiiama:
Seat Tvpal InglullsHan Sysberc
Chid Seat Component Code;
Cragh Fire
| [lves Do ! [1ve: DO No

Marrathva Dawcripiion of IRCKIaAMLLE), Craah{ade), and n;a]rrm:.

Maand daateriia (1) avatda landing up ks the Blluns, (2] falure ahd B camndaauubi sa, Bnd (3% wich B wmnl domy b crract B felibs

|2, parts rapsired ar mphced (uwd Wold part s avaliaa )

TURN SIGMAL ON MANT VOLKSWAGEN MODELS ACROSS MANY LATE S0'S AND EARLY MILLENNIUM MODELS (INCLLDING MY 2000 JETTA YRA)

ARE FAILING AT AN ALARMING RATE. IT SEEMS TO) BE A SHARED RELAY/FLASHER WITH THE HAZARD SYSTEM OR THE HAZARD SWITCH
{(BUTTON) ITSELF. *LA '
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OWNER INFORMATION (Typa er Print)

rep— Derytime Telephone Number | E-mal Addresy
|
A

Evening Telsphone Number
X yowomEN ‘m 1L e Code o

Do you ithoripe NHTSA to provide a copp af thls report ta tha eranufacturar of your valicke? D NO
In the abrence of an auttrarization. NHTSA WILL NOT provida your pame or addrass ba the vehichs mnul‘E‘:qmrlr

Signature of Qwner — — — — — — __——— D"Er‘—.&.—

17 gt Vahicls JartTcaton Numier Located st battom of windshiel on driver's side | Maks Mode] Mode| Year
YOLKSWAGEN JETTA 2001
Date Purchased Demlers Mame ang Tedephong Number Engine: Fuel Type:
No: Cylinders
Drbihll)mr Dealer's Chy State Ip Code
Tranamiesion Type |[T] Antock BmkﬂJ Fowertrain Vehick: Corponent Code
126000 EXTERIOR LIGHTING: TURN SIGMAL
[ cruke controt
Multiple Fallure :
FA 1L ED COMPONENT [/, ATION
Incicant Dute{r) Falura Miieage | Falum Spaed
15-MAY-2004

Thre Make - Ti'EH:l:hI-:‘hhnEnr!'l.lrher'I [ TI-eE'l‘u[ExmpEPllEﬁERu}

MNo. -] H gl k .

" E e e Falure Locstion:
Tire Componert Code The Falure
ADDITIONAL ITRMS TO BF COMPLETED WHEN AFMORTING A CHILD SEAT FATLURE

Muke; Date Manufacturad: Mode] No. /Nanme:
Seat Type:
Chid Seat nent Code: Faled Part:

l.lFI.IC-llI.E nmntr nmunmn

Crash Fira

| [lves Glne | DClves GO no

Marrative Dyscription of lechiont(Y), Cresh(vs}, wud Injury(low].

Pluass Sancyibe (1] svents iading up to the faluee, () Paileve and fe conpamasnces, and (4] ﬂinuihuuumnm L H
Ly, parts rapulrad or repisced [and H okl part s svelinbis}

THE TURN SIGNALS OF MY 2001 JETTA GAVE OUT AND 1VE SEEN ON FORUMS YWHERE IT SAYS THAT THE EMERGENCY LIGHT SWITCH K AT

FALULT. IT SEEM5 TO BE A COMMON PROBLEM AND I AM NOT A FAN OF PAYING MDNEY FOR SOMETHING THAT IS OBVIOUSLY NOT MY
FALLT.*MR
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YaMcsatary -960-337-4338) 13-1AN-2004 Ratarenca Ho.
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AW NER TNFORM A TIDN Prl
Mame {Typs or Prin%) Perytime Tek:phone Murber | Emmall Address
I
Addrmss
Evaning Telephons Number
M wasHMGTON State | Zip Code gy

Do you suthariza WHTEA ip provida a copy of this repert to the manufacturer of your vehicle? D NG
In the abrance of an wuthorizeton, NHTSA WILL NOT pravide your name or lddren to ta vehicle mlnu."fgmur

Signatura of Ownar [ TR S S
WEHTCLE INFORIM A TION
17 cigh Vehicis Identiication Number Loceted Bt bottom of windanisid on drver's 1o Maks Model Model Year
vwsEor' T VOLKSWAGEN JETTA 0D
Date Purchased Dealers Marre and Telephone Number Englne: Foel Type:
01-DCT-94 No: Cyinders §
Q | Gwmer Dealers Chy Site 2l Code
Transmigsion Type |[K] Antlock Araled  Powertrain Vehicke Component Cade
MANUAL Cruise FRONT WHEEL DRIVE 1Z700H) EXTERIOR LIGHTING: HAZARD FLASHING WARMING LIGHTS
Muliple Falira:
FhILED COM PART, ALMLA
Incident Date(s) | Falure Mieage | Fallre Speed
10-JAN-Z2004 H2781
Tire: Maie Tire I'l'lnr.ial ﬂdnrm nr Nun'bﬂr] Th Eln EE:arrph F215/65R15)
5] Eﬂ"'gr"" E'll_"*’“"'* Failure Location:
= —

Maks:

Tie Companent Cade | T Faae Type
ADDITIGNAL TTEMS T3 B COMPLETBD WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: Moded Ko, fMaime:
Seat Type: Inctulation Svebar:
Chid Seat cnmt Coda Falled Part:
nnucnunl:mmr mmn
Crach Fire .
| [dves Dino | [lves OO no
MNarrative Descrigtion of IncKem(5), Crastas), and Inju

Pladon dateria (1) avisiba ladiing Up 5 the Ealins, (2) falins &nd Ha cohdequesces, wnd {23 wket wms dong be comrect He fabure
|y, parin rypairad or rgplaced (yugd N okd part s wenBgbls ),

WHEN TURN SIGMAL ANDYOR HAZARD WARNING SIGNALS ARE USED AND LEFT IN THE "ON" POSITICN, THE RATE AND WHICH THE SIGNAL
LEGHTS BLINK GRADUALLY "SLEWYS", AFTER THE SIGNALS ARE LEFT DN FDR ABQUT 2 MINUTES, THE SIGNAL LIGHTS CEASE TO "BLINK" AND
EVENTUALLY "FREEZE" AND ARE CONSTANTLY LIT. IF CAR WERE TO BECOME CISABLFD, THE HAZARD WARNING L IGHTS Wil WODRK FOR

ABOUT 1 OR 2 MINUTES, ANC THEREAFTER REMAIN CONSTANTLY LIT, THUS RENDERING THEM LISELESS TO WARN APFRCACHING MOTORISTS
OF A (A%ABLED VEHICLE. THE DEALER: REPLACED THE HAZAED SWITCH TO CORRECT THE PROELEM

mmmu1mu-mnnm-mu m!h_thlltlwhilﬂd Intha mlmmmﬂlﬂ-llﬂ
smuimpnty, You sre wsder ne sbiigetion t» respond this susetionrmlie. Your respenss ey ba nesd to aeairt tiw NHTEA bn s ke iraining wivetivir & ME ot nt

TvOLNE TR gy B DIt B tiont 10 Ctiet B BaTTY dufies. 5 the NNTIA
8 Vintaticy | pwnrapry therect; may be usad n s pport of tha e ey

m it Sl sl ok rinkded oo it o | gt a g airert m e rischurar, YUNT MRSPOTSS,




Boc sy QLI AL TL0000...
e DOT Auto Safety Hotlina FORAGENCY USEONLY 100148
US. Department Vahicla Owner's Questionnalre Date kecelved Reposkory L]

of Transportation Ta Raport Vahica Safety Defacts
Mational Highway ’a_.g“?;;;lm 08-SEP-2003 Rafarance No.
Mmhl:t.rnn:lrnn INTERNET www.nhisa.dot.gov /hotine 10037429
{Typa or Tale = Hurmbar | E-mull Addrass
Mama
hadrose Evaning Telephane Nurmbe
2ning e r
chty BRONX Inm - Fa™ mia-

Do you suthories NHTSA be provide & copy of Bl raport ba the manufacturer of your vehicle? X no
In tha abrence of an authorization, NWTSA WILL NOT provide your name or piidress io the vahicla mlm:&tur
Shnature of Cwner

Datm___{ _f
VYE-ICLE INFORMATION
17 tight Vahicie [entihoetion Mumber Loceted ot botbom of windehiekd on divie’s side | Majke Maode| Medel Year
opwPGS117 I WOLKSWAGEN ETl 200
[ate Purthased Denjer's Name and Telephone Hurber Engine; Fuel Type:
0-ILN-01 KOEPPEL YW No: Cylinders 6 Gas
nrui.xj]cm Dealer'a Chy |State Tp Code
Lxl QUEENS NY
Transisbon Antiock Braked  Powertrain Vehicl Componant Coda
Tre 126100 EXTERIOR LIGHTING: TURN SIGMA | :FLASHER LINIT
MANUAL Ol cruise Cordmni | FRONT WHEEL DRIVE
Mukiple Falure: 15
Incdant Date(s) | Faiure Mieage
a1-1U1-2003 25000
Tire Make - “Tre Hudel ﬂ'hrre or Number} Tre Slm {Eﬂrrpl: P215/65R15)
[DOT Mo [Exampie: DOTMALSABCLIS) Orgnal )
| _ w Fakre Locatin:
Tire Componert Code Thru Fallure Type
ADDITTONAL ITEME TO BF COMPLETED WHEN AEPORTING A CHTLD BEAT FATLURE
Make: Cate Manufactured: Mewted v, Name:
Seat Type: Instalkytion Svsten
Chid Seat Component Code: Faled Pam:
Cresh Fra
| [ves IXlNo

Marvative Duacription of IncklemtS), Creakios), and Injarrine)

Manes descrites (1] #¥aBEE axading up to the falurs, (2} fallure and ks copseguoncn, shd 03] what wes dons to correct the fallur)
La, parts rapairad or repieced {med I old part s svalibld).

MY BLINKER. LIGHTS DON'T WORK PROPERLY, WHEM I PUT THE TURN SIGMAL THEY WILL BLIMK A FEW TIME AND THEN GO OFF. [ TOOKIT TO

MY LOCAL VIV DEALER AND A MECHANIC RECOMMENDED THAT I REPLACE ALl FOLM TURN SIGNAL LIGHTBULE. [ DIDAND STILL HAYE THE
SAMF PROBLEM.*AK

PLEASE HAVE YW LOOK INTO THIS AS GENERAL MOTORS JUST HAD A RECALLFOR A FAULTY TURN SIGNAL RELATED ISSUES.

mrmm-ruu—m uuiamn-mmh rn-mdp-n-nhl-ﬂ-ﬂr wastml in thb Bt | mrmmtmmwm-m
N anwind anies. Tou ara under s chilgetion & resporsd this geestionmbin Your rdiofsl MBY Db U t9 amirt ths MHTEA s debeminfeg whether s Marafacierer
showd

mu sctinnte torvect u si bty dafeck. I the MHTBA w5l bt e anfiorcs reent ar Btigaten sguinet u maslscin e, Tour rege——"
ore ey bt ntoll, sty e ] i BUppeort o B B gm -1 1%




e DOT Auto Safety Hotfine FORAGENCYUSEDNLY 100140
LS. Departmenk Vehicle Owner's Questionnaire Date Received Reposttary [ 1
of Tranmportation To Raport vahiclks Safety Dafects
1-AB8- DASH-2-DOT
Matlonn] Highway [1-BB8-327-423E) 21-5EP-2004 Referznce Ne.
Enmm. INTERMET wwwnbtsa Liot.gov fhotline LDO0G2966
CWHER INFORMATION (Type or Print)
Namn Daytime Telephone Mumber | E-nal Address
Addroas
e e e

Da Yol authorizs HHTSA I3 provida 8 copp of this Fapot B the manifacturar of your valihsis?

F
In tha abcance oF B0 asthorizetion, NHTSA WILL NCT provide your neme or zdrass to the valiicls MI.I'IH£ e NG
VEHICLE INFOR MATION

17 digk vehicle Identficton Number Located ot bottom of windshield on driver'sside | Majgs Moded Model Year
Tvwsksams VOLKSWAGEN NEW JETTA 2001

Date Purchased Degler's Mame and Telephone Numher Engine; Ful Typn:

a1-MAY-01 No: Cylnders 4 Gas
nm&uwm Deaker's Chy Stake Zip Cocle
‘Transmission Type |iE] antock eraked  Powertram ‘:ﬁ:;cmmtm' “
EXTERIOR LIGHTING: TURN SIGMNAL
AUTOMATIC Crulss Cortrol | | LINKNDWN
Multiple Falure: 14

LOM R MATION

Incident Cate(s) | Falure Mieagz | Falure Speed
Ri-SFp-Z2004 43000

Tire Malm T2 Hud:lt‘hhrm or Hml:en Ti'u.'.'-he [Eunph PIISMERLS)

[DOT No. {Example: DOTMALDABLE36) E mm Fakure Locaton:
Tre Cmmmnﬁ Eode

Tirn Falym Typa
ADDITIONAL TTEHS TO B COMPLETED WHEN HEPORTING A CHILD SEAT FAILURE
Make; Darte Manulactumd: I me:
Seat Typa: ) Instalation Eﬂ_ﬂl‘l‘:
Child Seat Cormpanent Code: Fabed Part:
ﬁm.l.E IH:I:DEII' Ilﬂltll.lTIﬂll .
Crash Fire Number of Persons Infred | Number of |  Reparted bo Pome
| [ves [xka | Myes B o 0

Narmithra Description of Incldemt{5), Grash(us), and Snjury(ies).

Fiaany duscHba [1) svpnty Mg L to tee fpliung, () fallere amd By conesquences, and (3) what war dena 1o cermect tha Talurap
L, parts repaired &r raplacsd (sl ¥ ald part la svalaby

MY BLINKERS ON MY JETTA BLINKED SLOWLY FOR A SECOND OR TWD THEN STOPPED WORMKING, CONSEQUENCES COULD HAVE BEEN SEVERE
AS ] COULDNT SIGNAL MY TURNS. 1 TOOKIT TO A ¥ DEALERSHIP WHO REPLACED THE EMERGENCY HAZARD SWITCH.

mmnmummn—nim hh-dmluq—ulp_unmuﬂhnm Hy
mamnd gty You g mvscy’ o0 OOSRETER T nigs i 1190 QU Fiua ok, Yrar AEADOTSS ey I it G o ek tien MHTSA Iy cheie rendle i svlarkisgr n Mssnriscterer

ek L1 ckien b oarmit dwiect, IF et RHTRA with scrm inkrira thrs anforcam
:'. w.:'p;lh.:l “m“m ok :wlldl L] at or IgREion Spa et B MRATRTING T, P N b,

I-'r'l'l'l‘-t -I'H-'I'Mlllm




Bl asichilblL R RGN Mo 1100000,
a DOT Avto Safaty Hotline FOR AGENCY USE ONLY 100053
LS. Department Vahiclea Ownar's Questionnaira Date: Recaives Repository []
of Transportation Ta Report Vahicla Safety Dafacts
Matlonel Highway lm::w 21-0C7-2003 Refarmpee No.
Truffic Safety INTERNET skt ot go /hoth 10044445
Adm inistration TN qov/hotling
CWHER INFORMATION CTypa o Print)
Mama Daytima Telephons Nurber | E-mal Address
addrass |
Evening Telephons Number
Do you authorize NHTSA ta provida » copy of this rapart io the manufacturer of your vehicler NC
IR the abeance of an suthorizetion, WHTSA WILL NOT provide rour nama or poirass to the vahicie mmu.'Egtuur.
Sigriatura of Owner Date __J |
\E-IIﬂ-I_l.!lﬂlllTIﬂI
17 gk Ve hicle [enk Fostion Nurmiar Located at bottarm of windshisid an driver'y skie | plaie Mo Maoded ear
IvwsrzamL Y VOLKSWAGEN JETTA 000
Dute Purchased Dealers Mame and Teephone Nurmber Englra: Fusl Type:
UNIVERSITY VOLKSWACEN No: Cylnders Gas
nrﬂ-ﬁmma Deakr's Chy State 2 Sl
Trarsmission Type |[] Antlock brakesy Powertrain Vehick Component Code
131000 VISIBILITY;WINDSHIELD
[ crutse contral

Muftipls Falure: 1

Incilent Datz(s) | Felure Mieage | Falure Speed
O1-ALG-2001 45000

Tre Make

The Hur.l:l nume or Hm'hﬂ"ll - m slzn {Enn-pla P215/65R15)
(DO No. [Exampie: DOTMALDABCITIG) O criginal .
| Erﬂﬁr hw Falure Lacatin:
[Tire Comporment Code Tre Fature Type
—
ADDITIONAL ITENS T BE COM PLETED WHEN REPORTING A CHILD SEAT FAILURE
Make; Disbe Manufactured: Model Ko, Mane:
Seat Type: Ingtalation Sygters
Chid Sent Cuﬂmt Code: Falled Purt:
.l.lllI.II‘.llI.E III‘JIJEIT Ill’ﬂllll.lﬂﬂl
Crash Fre '
| [ves Dno | [ves OO no
Harrative Dancription of Inciiant (8], Crosh{ve), and Injury(los]).

Pleasa sexcriba (1} avents ading up to tha fellers, (2] Eallare and RE cOnSAEanoE, A [3] whak was dons to cormek Hh Baillairg:
|y el i pllrad or e pincad (and o8 podt M a¥elmbin)

VEHICLE SLFFERED A LOST OF POWER WHEN CHECK BNGINE LTGHT I LUMINATES, *MR ON MARCH 7 2002 UKIVERSITY VW DISCOVEREL:
A DEFECTIVE AIRFA OW METER. THE WINDSHIELD WAS REPLACED FOR A CRATKET RATH DRAIM. THE BAAKE SERYD WAS CHANGED FOR A PIN
HOLE AR LEAK. COMSUMER WAS TOLD THAT THE GLOW PLUIG HARNESS MIGHT BE THE CALISE AS TO 'WHY THE BRAKE LIGHTS COME ON. THE
HAZARD SWITCH SWITCHED ON AND OFF CISTRESSING OTHER DRIVERE BEHIND. REPLACED THE HAZARD RELAY SWITCH [ON THE DASH) BY

MHYSELF. BACK BRAKE PAD WORE DOWN TO THE RIVETS. VEHICLE OVERHEATED DN 3 OCCASIONS HAD PRESSURE TEST AND THERMOSTAT
CHANGED AMD FROBLEM STILL EXIST.“TS )8

mmwmu’mmtuwn-mmm-ummulmwmmnmnﬁrﬂqmnmmmu—q-n -
Ardralreanks. You sy sl area abiigel on B espond this qpeatienmaine. Your reeprass raey be upsd to meslrt s BHTEA I dtetarmindng whekiuer & Manadsctirer

should talcs ap proprivts acties to caract B aviyty defect. I the SHTER DrecE sl with i et rabied sofehbs o nt or (Kigrtion pynior whistbu TRETROTEN,
lrlﬂdﬂml“rﬂﬂ“h;ﬂhlﬂﬂﬂ*ﬂ‘ml wenter [Rkthon by . ey




Eeon AR L N LT A,
Q DOT Auto Safety Hotling FOR AGEMCY USEONLY 100184
W5 Department Vehicle Owner’s Questionnalra Date Recelved Ruposiory []
of Transportation To Raport ¥ahicis Safety Dafacts
_:‘itl';:lsll':tl';ﬂv }1’.:;_3 z;l:‘.zz'“] 12-AUG-2004 Rafarence Mo,
ra
Adhm Indatration INTERNET www.nhtea.dot.gov/hotfine 10079773
CWHNER INFORMATION {Typa or Print)
“Mama Daytime Telaphane Number | E-mal Adcdress
[
Addross
Evening Telephara Number
Y cicaco Im L e Codepuy
Oo pou nubhorlee NHTEA bo provide a copy of thiy repart ba b dadufachwer af ponr vehichs? ﬁ 2 no
o the abaence of g owthorization, NHTSA WILL NOT pravide yaur name or addrexs bo tha vehlcle sanufacturar.
Signarture of Cwner o] S —
VEHICLE INFGRMATEON
17 cigit vehicle Ioamtication Number Located Bt bottom of windshisd on driver's sde | Make Modal Model Year
SywspeyHs I VOLKSWAGEN JETTA 2001
Gate PUnchased Daalar's Mame and Telephona Number Engina: Fuel Type;
HM-JuL-1 EL: MURPHY VWU - Na: Cyinders
Orhb'&mmar Denler's LRy Stete Ip Coda
1x SCHUAMBURG IL
Transmssion Type |l Anttock Braked  Powartrak Vehkle Component Code
1100000 ELECTRICAL SYSTEM
AUTOMATIC Crulse Control
Multiple Fature: 1
FAILED PNENT | PR INFORMATION
Incident Datefs) | Falure Misage | Falume Spaed
17-FEB-20D% 26000
Tra Make " nrenndelmarmurmmu-‘.ﬁ ' o1 msmta:unplemsfﬁmﬂ
DOT Ne. {Exampie: DOTMALGABCD36) ﬂ;uhgml Fallie Lokt
Tire Component
B Code Tir= Fallure Type
ADDITIONAL TTEMS TO BE CDMPLETED WHEN IMG A CHILD REAT FATLURE
Markm: Data Manufactured: | Mot/el Ho. [N ma:
Seat Type: Instatation Svaiam:
Chid Sest Camponant Code: Faled Purt:
AH'IIL'.III.E III:IIJHI'I' nmuurmu
Crash Fire: '

Marrabiva Bascription of Incidant (3], Crash(as), ass Injury (e ).

Ploass describa (1] svenbs Mading up to tha llare, (1] fsllure sl R consssuencan, and (33 what wes done ko corract the inlurs:

La, parts repairad or raplacad {and H old part Iz svalinbia

AT MO TIME DO THE HAZARD LIGHTS OR. THE SIGNAL LIGHTS WORK. AT FIRST, THE FRGBLEM WAS INTERMNITTENT, DUT S00M BECAME
PERMANENT. DEALER WANTED TO CHARGE THE £OMSUMER TO CHECK TO SEE WHAT THE CALISE OF THE PACBLEM WAS, *AK *Hi

mm-nuturmritu-n-mmm| hmmn llﬁlrl‘rllﬂdhthl lhﬂlllllﬁmu 'I‘nl‘hmlﬂlrluﬁnun
Amand manbi. Vs ses snddr o 8Eged ben B nkRpond Bl 4 mitibe raiee. Your rapaest niiy B e o kaiet te METEA I S barmainbig wiviiSare Manefsctons

sivould teioe 3p proprivie sction 1o carrect § salety defect. IF the NETSA wils with ad ministraties snfarcamant ar [kigatis it wincharer, -
n;mu&tﬁmt-uﬂ,n“nhhum-hmmcﬂn " s ar i " - sy




eSO e S e LT IO
e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U5, Department Vehicls Owner's Questionnaire Date Recelved Repasttory [
of Trenzportatian To Report ¥ehicle Safaty Dafecks
Netional Highuwy }Wﬂ:{ 02-JUL-2009 Refmrence Mo,
ey INTERNET wwew.nhiton dot.gov /hotine 10025315
DWMNER. INFORMATION ar Print}
Mama {Typs Deytime Telephaone Number | E-mal Address
ddre I
Evening Tekphone Nutrber
X WD [peote o [P Cote g
Do yoit srthorlzé NHTEA B provide & copy of thid raport bo the manufadirer of your vehicle? O yes ND
I'n tha sbcanca of B0 authoration, NHTSA WILL NOT provids your name or addrisx ko the vabicls mansfectur
Signaturs of Chwrar Cate Ll
—e e e
YEHICLE INFORMATION
17 digh Vehide Identfioation Momber Located st bottom off windshied on drivers ske | Make Model Moude| Year
VOLKSWAGEN JETTA HaL
Date Purchased Dealer's Keme and Telephone Rumber Engine: Fuel Typa
D1-JAN-D1 No: Cylinders § Gas
Mkﬁm Daaler’s City State Zip Code
Transmisskon Typa {3 Antiock Braked  Powwertrain Yehicle Component Code
AUTOMATIC E Cruise Control | FRONTWHEEL DRIVE 126000 EXTERTIOR LIGHTING: TURN SIGHAL
Muliple Fallurm: 1
Incident Data{n) | Falure Mileage | Falure Speed
D1-1UN-2D03 L HLn [H]
Tire Maks ] T I"thI marm r Mumber} . [ T P2 LRfESRLS)
e T N T
The Camponent Lode Tire Falure Type
ADDITIONAL ITENS TO BE OOM PLETED WHEN REPORTING A CHILD SEAT FATLURE
Makea: Cate Marufachured: Model 3g. fhane:
Seat Yype: Ingtpkation Svsterr
Chikl Seat Component Cote: Faked Part:
nnumunmmr mnm
Salt, . I L L s g ey (Bl
Crash Fire I'lu'rher ul‘ Persnns Inllred M.lrber ni Deau'l: Rzmﬂ:ed to Polke
| [ dves Dnc L Dves DO no 0

Marvative Description of Incidant(®), Crashim), mod Injery{iea).
Maass descriva (1) wwvanis lsading up ko tha fxlure, [X) faBura and B conssquesonn, and (32} wict veal done b correct the fnlrs;
L, parts rapairad or rapiaced (aud oM part s avalabla).

THE TURN SIGNALS HAYE AN INTERMITYENT FAILURE. THEY HAVE TURMELD OFF, TURNED OF, F AND THEN RESUMED A FEW SECONDS LATER,
OF FAJLED TO TURN ON AT ALL*AK

THE YEHICLE IS A 2001 JETTA GLE WITH 40K MILES.

mmmnm l-lll"l-'lmnll-n'mltlﬂ ] mmu—thll&-ﬁtlﬁd Inths ﬁmlmmmmﬂl““
armarsdniEts. You s wiclr se sbilgition s respond this jusetionralrs. Your respenes ey ba wesd 1o sasirt the BHTEA b daba muinisg s tir s b nr
sivould teiok wp preprinie sction to coract & relety dafect. IF the NITIA Eﬂﬂlﬂﬁmnﬂlmuﬂum"-mlﬂmﬂur i
wra satiEtics ] marri by taresl; iy b wed nsspport of the sgescy's sctisn.




Baabhanoiaic bl i T
e DOY Auto Safety Hotline FOR AGENCY USE OMLY  DODOEK
W5, Desartment Vehicle Ovwner's Questionnalre Date Recelved Raposkory []
of Transportaton To Raport Yehlde BEafety Dafacts
_:_uu;‘:ﬂ Hig ey I{:uﬂ:r":u}ﬁ 15-1AN-2004 Rfereno: ko,
raific Safuty
INTERMET wWW,
Adm niatration nittsa.dot.gov/hotlina 10058922
OWHNER INFORMATION (Typa or Print)
rp— Daytine Telephane Number | E-mai Addnecs
il Evering Telephane Number
o [ u
XY puTivORE [Pte wp [Pt —
Pa you sutharipe NHTSA to prowide 2 copy of thie repart to the maniufachurer of your vehitle? n YES D NO
In the phronca of an autharization, NHTSA WILL NGT provide your name or addtesy bo Hie rahicla mantifscty,
Eignature of Ownar - — — Data i
LE TEON
17 digi e hicle Tientfkzton Mumber Located ot hottom ol windshiekd on diver's side | Mk Moided Model Year
Jvwsczsvo i VOLKSWAGEN 1ETTA 2000
Cate Purchased Dealer's Kame and Telephone Number Engine: Fuel Type:
Na: Cyinders
orurrEI:mner Dealer's Chy State Zip Code
Transmission Type ([ Anttock Brakes Powertrain EﬁmWE
MANUAL  1[T] ¢crasa Control
Multipa Falura:
FATLED COMPOMENT PA INFORMATION
Incident Datafs) | Falure Minage | Fallurg Spand
15-DEC-2001 33420

Tirs Make Tirs Macksl Name or Mumbar) msn(mnph P215/65R15)

m: DOTMALSABCOIG) E ﬂrﬂ'lal Falure Loostbn:

Tire Comporent Cade Tre Falure Type

T S — - —— ., S _—__ T N —— S — T
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Hodel No./mare:

Smat Type: Installation Systere

Child Saat Camponent Code: Fafed Part:

lFFI.EIlI.I mm‘ nmnnmn

Crash Fhe

Marrativa Descrigtion of Incldant (3], Crashiss), aad Injury (e,
Plansn dascriba (1} awstbe Wedieg up 1o ths falers, (2] lallars sl B conssgueivoss, wsd (7)) whit vwas dons to cormack Hs lnllers;
lsy, purts = or m [wnd H ald wart Iy nvulsbip]),

REPLACED REAR. BRAKE LIGHT 4 TIMES; EMERGENCY FLASHER & TURN SIGNALS FAIL TO WORK RANDOMLY. TWECE HAD REAR BRAKE PADS
REPLACHD; ROTORS TURNED SFCOND TIME — TOTAL COST $£550. REPEATED SENSQOR FAT URES — KNOCK SENSOR, MASS AR FLOW SEMSOR,
COCLANT TEMPERATURE SENSOR.; INDUCTION COLL FATILLRE & VEHICLE IMBOLIZED. DRIVER MIRROR REPAIRFD TWICE; PASSENGER
PANTNDOW STUCK DOAWN; DRTVER WINDOW LOCK TWRCE; SEAT BET CRACKED

MWHHIMHIWNHMHMII I'lmﬂllllml-tblmﬂlhl nia mlwmmmw:mm B
armandmants. You sre user e sbiipetion i respond this uestionrslrs. Your respenss me y be seed o sl the FHTEA s dslamuising whather s

Marasactarmr
shvould tale spprepririe sction 1o carruct 1 pefety dafact. IF the: HITA cﬂﬂaﬂﬁdnﬁhnﬁl.ﬁlﬂmunlmnﬂi i achurer, YRUT MRS,
o patietica] mvamary theirosel, uy b wiid i Sppport oF the M ey s Ctis




