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Autornotive Safety Office PED4-070
BEnvironmental and Safety Engineering

Bord Motoer Company

330 Town Center Drive, Suite 500

Dearbom, MI 48126

Dear Mr. Vondale:

This letter is to inform you that the Office of Defects Investigation {ODI) of the National
Highway Traffic Safety Administration (NHTSA) has cpened a Preliminary Evaluation (PEQ4-
070} to investigate allegations of engine stalling in model year (MY) 2003 - 2004 F Super Duty
and Bxcuraton vehicles equipped with 6.0 liter dicsel engine manufactured hy Ford Motor
Company, and to regquest certain mformetion.

This office has received 68 reports of engine stalling {i.e., the engine stops running) in MY 2003
- 2004 ¥ Super Duty and Excursion vehicles equipped with 6.0 liter diese] engines. Half the
reports involve MY 2003 vehicles. The reports allege that the engine stops renning while the
vehicle ig being operated on public streets and roadways, including highways end interstates. In
some cases, the engine will restart on demand while in others a delayed period (sometimes
several minutes) must occur before the engine restarts. In a smail namber of cases the engine
fails to restart et ail resulting in a disabled vehicle that must be towed Many complainanis
report that a stalled engine makes the vehicle difficult to steer and brake safely, since these
gyatems Tequire engine power for proper operation, Complainants also report that stalling occurs
without warning, or without it being apparent that a stall has occurred {(mch as when descending
an inclinc with the throttle closcd) which often leaves the operator insufficient time to take
effective actions. An Adobe file titled “PE04-070 VOO Reports.pdf’ containing details of the 68
reports is included on the enclosed CD-ROM for your review. The CD-ROM also contains
electronic copies (in separate Adobe files) of peper documents related to 13 VOO reports; the
relevant ODI nutnber is contained in the file pame. A list of the 68 ODI numbers is contained at

the end of this document.
Unless otherwise stated in the text, the following definitions apply to these information requests:

= Subject vehicles: all MY 2003 — 2004 F Super Duty and Excursion vehicles equipped
with 6.0 liter diesel engine manufactured for sale or lease in the Tnited States,



Sobject component: the engine management system manufactorad on the subject
yehicles, inchiding the fuel injectors, slectronic control modules (ECMs, suzch as FICM,
PCM, TCM and glow plug module), ECM software, engine control sensors and solenaids
(such as BARO, EBP, VGT, IPR and ICF), and any other components (including EGR

. valve), wiring hamessing (including the FICM harness) and or any electrical connectors

related to enpine fueling and idle speed control of the engine,

Ford: Ford Mator Company, and all of its past and present officers and employees,
whether assigned to its principal offices or any of its field or other locations, including all
of its divisions, subsidiaries (whether or not incorpomted) and affiliated entexprises and
all of their headdquarters, regional, zone and other offices and their employees, mnd all
agenta, contractors, consaltants, attorneys and law firms and other persons engaged
directly or indirectly {e.g., employee of a consnltant) by or under the control of Ford
{including all buginess units and persons previously referred to), who are or, in or after
January 2000, wene imvolved in any way with any of the following related to the alleged
defect in the subject vehicles:

a. Design, engineering, analysis, modification or production {e.g. quality control);

b. Testing, asressment or evalnation;

c. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part sales), analynis, claims, or lawsmits; or

d Communication to, from or intended for zone represantatives, fleets, dealess, or other
field locations, including but not limited to people who have the capacity to obiain

- information fmm dealers.

Alleged defect: engine stalling (stops runmning) in the subject vehicles.

Document: “Document(s)” is used in the broadest sense of the word and shall mean all
mgmal writlen, printed, typed, recorded, or graphic matier whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, inciuding, but not limited to, papers, letters, memoranda,
correspondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or in ¢lectronic storage), faxes, matlgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafls, minutes, reconds, audio and video recordings,
data, databases, other informetion bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agrecments, jottings, agendas,
bulletins, notices, announcements, instractions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, degk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing pro gram libraries, data processing inpnts and outputs,
ricrofilms, microfiches, statements for services, resclutions, financial statements,
povernmental records, business records, personnel records, work ordem, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records



or recordings of any kind, inchiding any storage media associated with compuiers,
including, but net limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the nternet and shall
include any drafis or revistons pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by Ford, any other data compilations from
which information can be obtained, tramslated if necessary, into a usable form and any
other documents. For purposes of this request, any document which contains any rote,
comrment, addition, deletion, insertion, annotatien, or otherwise comprises a non-identical
copy of another docurnent shall be reated as a separate document subject to productian.
In all cases where original and any non-identical copies are not available,
“document(s)"'alsc means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in ¢color, Furmish all documentz whether verified by Ford or not.
If a document is not in the English language, provide both the original document end an
English translation of the document.

» Other Terms: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,™ “fire,” “fleet,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR.
579.4.

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, please provide numbered responses to the following information requests.
Insofar as Ford has previously provided a document to ODI, Ford may produce it again or
identify the document, the document submission to ODI in which it was inchuded and the precise
location in that submission where the docurnent is located. When documents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter (including all individeal requests and subparts),
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Pleasc repeat the applicable request verbatiim above each response. Adfter Ford's response to
each request, identify the source of the information and indicate the last date the information was

gathered.

1. State, by model and model year, the number of subject vehicles Ford has manufactured for
sale or lease in the United States. Separately, for each subject vehicle manufactured to date
by Ford, state the following;

Vehicle identification number (VIN);

Date of manufacture; ,

Date warranty coverage commenced;

Vehicle tramsmission type (manual or auto); and
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¢. The State in the United States where the vehicle was originally sold or leased (or
dalivered for sale or lsazs).

Provide the table in Micresoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA." See Enclosure 1, PE04-070 [R Attachments, for a pre-formatted
table which provides further detnils reparding this submission.

. State the number of each of the following, received by Ford, or of which Ford is otherwisce
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

2. Consumer complaints, including those from fleet operators;

b. Field reports, inchading dealer ficld reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving & death or infury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, conswmer complaints, or field reporis;

d. Property damage claims;

e. Third-party arbitration proceedings where Ford is or was a perty to the arbitration; and

f Lawsuits, both pending and closed, in which Ford is ar was a defendant or codefendant,

For subparts “a"” through “d,” state the total number of ench item {(e.g, consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are alzo to be counted separately
{i-e., a consumer complaint and a field report invalving the same incident in which a crash
occurred are to be counted as a crash report, a field report and a consumer complaint).

In addition, for items “c” through “f,"” provide a summary description of the alleged problem
and causal and contributing factors and Ford’s assessment of the problem, with a summary of
the significunt underlying facts and evidence. For items “e” and “f” identify the parties to
the action, as well as the caption, court, docket mumber, end date on which the complaint or
other document initiating the action was filed,

. Separately, for each item {complaint, report, claim, notics, or matter) within the scope of
your responge to Request No. 2, state the following information: _

a Ford’s file number or other identifier uzed:
b. The category of the item, as identified in Request No. 2 (i.¢., consumer complaint, ficld
report, etc.);
Vehicle owner or fleet name (and fleet contact person), address, and telephone number;
Vehicle's VIN;
Vehicle’s make, model and model year;
- ¥ehicle’s mileage at tirne of incident;
Incident date;
Report or claim date;
Whether a crash is atleged;
- Whether property damage is atleged;
Number of alleged injuries, if any; and
Number of alleged fatalities, if any.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“COMPLAINT DATA.™ See Enclogure 1, PE0O4-070 IR, Attachments, for a pre-formatted

table which provides further details regarding this submmission.

. Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the docurnents separately by category (i.e., consumer complaints, field reperis, efc.)
and describe an}rmpthud Ford used to further organize the documents,

. State, by model and model year, 2 total count for all of the following categories of claims,
collectively, that have been peid by Ford to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; exterxied warranty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimbursements: and
warranty claims or repairs made in accordance with & procedure specified in a technical
service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information:

Ford's claim number;

Vehicle owmer or fleet name (and fleet contact person) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing desler’s or facility’s name, telephone numhcr city and state or ZIP code;
Labor operation number;

Problem code;

Replacement part mumber(g) and description(s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to ¢laim and/or repair.
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Provide thig information in Microsoft Access 2000, or a compatible format, entitlad
“WARRANTY DATA." See Enclosure 1, PEM-070 IR Attachments, for a pre-formatted
table which provides furtber details regarding this submission.

. Describe in detail the search criteria used by Ford to identify the ¢laims identified in response
to Requeat No. 5, including the labor operations, preblem codes, part numbers and any other
pertinent parameters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles. State, by make snd model year, the terms of the new vehicle warranty coverage
offered by Ford on the subject vehicles (i.e., the nomber of months and milzsage for which
coverage is provided snd the vehicle systents that are covered). Describe any cxtended
warranty coverage option(s} that Ford offered for the subject vehicles and state by option,
muodel, and model year, the number of vehicles that are covered under each sach extended
WArranty.



7. Produce copies of sll service, warnanty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that Ford has issued to any dealers, regions] or zone
offices, field offices, fleet purchasers, or other entities. This includes, but is not limtited to,
bulleting, advisories, informational documents, training documents, or other documents or
communications, with the exception of standard shop manuals. Algo include the Iatost draft
copy of any communication that Ford is planning ta issue within the next 120 days.

8. Describe all assessments, analyses, tests, test remults, gindies, surveys, simulations,
investigations, inquirics and/or evaluations {(collectively, “actions™) that relate to, or may
relate to, the alleged dafect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being plaxmed by, or for, Ford. For each such action, provide
the following information:

Action title or identifier;

The actual or planned start date;

The actoal or expected end date;

Brief sumrpary of the subject and objective of the action;

Engineering group(s)/supplier(s) responsible for designing and for conducting the action;

and

A bricf summary of the findings and/or conclusions resulting from the action.

e s
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For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents
chronologically by action.

9. Describe all modifications or changes made by, or on behaif of, Ford in the design, material
composition, mamifacture, quality control, supply, or installation of the subject components,
from the start of production to date, which relate to, or may relats to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:

a. The date or approximate date on which the modification or chamge was incorporated into
vehicle production;

A detailed description of the modification or change;

The reason(g) for the modification or change;

The part numbers (sarvice and engineering) of the original component;

The part number (service and engineering) of the modified component;

Whether the original tnmodified component was withdrawn from production and/or sale,
and if so, when;

When the modified component was made available as a service component; and
Whether the modified cemponent can be interchanged with earlier production
COMPONENts.

Also, provide the above information for any modification or change that Ford is aware of
which may be incorporated into vehicle production within the next 120 days.
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10. When introducing new feature content mto a product ling, vehicle menufacturers typically
produce teckmical docurnents/infiwmetion (tralning manuals, CD*s, On-line courses, etc) for
the purpose of training and familiarizing service technicians or other technical personnel with
the pperation, service and maintenance of new feature and systems. The 6.0 liter diess]
engine was introduced at MY 2003 suhject vehicle produetion; provide copies of any such
information Ford produced related to the subject compoenends (6.0 L engine and enging
management systerm). If no such documents/information exists, then alternatively provide
copies of ell tachnical and service manuals pertinent to the subject components.

11. Furnish Ford's assessment of the slleged defect in the subject vehicle, including:

a. ‘The causal or contributory factor(s};

The failure mechanism{s);

The failure mode(s);

The risk to motor vehicle safety that it poses;

‘What warnings, if any, the operator and the other persons both inside and outside the
vehicle would have that the alleged defect was occurring or subject component was
f The reporis included with this inquiry.

Pt o

This letter is being gent to Ford parseant to 49 1U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitmes a new request for information. Ford's
faflure to respond promptly and fully to thig letter could subject Ford to civil penalties pursuant
to 49 U.8.C. § 30165 or lead to an action for injunctive relief pursuent to 49 U.S.C. § 30163.
(Other remedies and sanctions are available as well.) Please note that maximum civil penalties
under 49 U.5.C, § 30165 have increased a9 4 reeult of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with 8 maximum of $15 million
for a related series of violations, for failing or refusing to perform an act required under 49
U.S.C. § 30166. This includes failing to respond to ODI information requests.

If Ford cannot respond to any specific request or subpart(s) thereof, please state the reasan why it
iz unable to do so. If on the basis of attorney-client, attomey work preduct, or other privilege,
Ford does not submit one or more requested documents or items of information in response to
this information request, Ford muat provide a privilege log identifying each docurnent or item
withheld, and stating the date, subject or title, the narne and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient {to inchade
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

Ford's response to this letter, in duplicate, together with a copy of any confidentiality request, .
mmust be submitted to this office by December 2, 2004. Please refer to PEQ4-)70 in Ford's
response to this letier. If Ford finds that it is unable ta provide all of the information requested
within the time allotted, Ford must request an extension from me at (202) 366-5207 no later than



five business days before the response due date. If Ford is unable to provide all of the
information requested by the original deadling, it ntust submit a partial response by the original
deadline with whatever information Ford then has available, even if an extension has been

pranted.

If Ford claims that any of the information or documents provided in response to this information
request constitute confidential commmercial material within the meaning of 5 U.8.C. § 552(bX4),
or are protected from disclosure pursuant to 18 U.5.C. § 1905, Ford must submit supporting
infermation together with the materials that are the subject ﬂfﬂw confidentiality request, in
accordance with 49 CFR Part 512, az amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to
the Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
3219, 400 Seventh Street, 5. W., Washington, D.C. 20590. Ford ix required to subwnit two copies
of the documents cormtaining allegedly confidential information (except only one ¢copy of
blucprints) and one copy of the documents from which information claimed to be confidential
has been deleted.

If you have any technical questions concerning this matter, pleass call Sc:ntl: Yon of my staff at
(202) 366-6761.

Sincecely.

Vehicle Conirol Division
Office of Defects Investigation

Enclosure 1, One CD ROM titled Data Collection Disc containing three database files (response
temnplates), one Adobe file with data on 68 VOQ reports and 13 Adobe files related to the VOQ

TCpOTLs.

ODI mymbers of the 68 YOO reports: 10004835, 10005071, 10005908, 10013911, 10015995,
10017516, 10021480, 10021944, 10023816, 10025689, 10026936, 10628879, 10030208,
10030641, 10031420, 10032339, 10033337, 10037382, 10041682, 10043178, 10045202,
10046760, 10047765, 10051945, 10053354, 10054178, 10055973, 10061373, 10063059,
10066228, 10067096, 10067265, 10067373, 10068409, 10072403, 10072497, 10073590,
10074959, 10679258, 10075493, 10079559, 10079367, 10079903, 10080020, 10030060,
10081091, 10081388, 10081412, 10081689, 10082357, 10082665, 10083518, 10083722,
10083767, 10083780, 10084055, 10087416, 10087771, 10088868, 10088968, 10089210,
10089709, 10090178, 10090236, 10090247, 10091570, 10092726, 10092806



