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Engineering Building

30200 Mound Road

Warren, M1 48090-9010

Dear Ms, Kent:

This letter is to inform you that the Office of Defects Investigation {ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened s Preliminary Evaluation {(PEQ4-
064) to investigate allagations of wrist or lower amm injury from entrapment between the power
gliding door interior handle and the middle-row seat back during powered door opening sequence
in MY 1998 through MY 2004 GM U-Vans (Chevrolet Venture, Oldsmobile Silkouctte and
Pontiac Transport/Montana mitivans) mannfactured by General Motors Corporation, and to
request certain information.

This office has received 21 reports of which 19 of the 21 reports alleged the occupant’s wrist or
lower arm were injured from entrapment of their arm between the power sliding door intzrior
handle and the middle-row seat back during powered door opening. Of the 19 injury reports, 13
alteged r broken bone related injury (broken wrist/arm). A copy of each of the reports is
enclosed for your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

o Snbject vehicles: all MY 1998 through MY 2004 GM U-Vans manufactured for sale or
lease in the United States. In addition, MY 1997 GM U.Vans shall also be included,

= Subfect component: Power Sliding Door (PSD) “auto-reverse® feature during doar
opening gequence cn the subject vehicles.

« GM: General Motors Corporation, all of its past and present officers and employees,
whether assigned to its principal offices or any of its ficld or other lecations, including all
of its divisions, subsidiaries (whether or not incorporated) and affiliated anterprises and

of their headquarters, regional, zone and other offices and their employees, and all

punits, contractors, consultants, attorneys arxd law firms and other persons engaged
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directly or indirecily {(c.g., employee of a consultant) by or under the control of GM
(including all business units and persoms previously referred to), who are or, in or after
Septemnber 1, 1995, were involved in any way with any of the following related to the
alleped defect in the subject vehicles:

a. Desipn, engineering, analysis, modification or production (e.g. quality control);

b. Testing, agsessment or evahiation;

¢. Considemtion, or recognition of potential or actnal defects, reporting, record-keeping
and information management, (g.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawsnits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field lacationg, including but not limited to peup]e who have the capacity to obtain
information ﬁ-om denlers.

Alleged defect: PSD opening force causing wrist or lower arm injury from entrapment
of vecupant arm betwesn the power sliding door itterior handle and the middle-row scet

back during powered door opening sequence.

Docyment: “Document(s)” is used in the broadest sense of the word and shall meen all
original written, printed, typed, recorded, or grephic matter whatzoever, however
produced ar reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memaoranda,
correspondence, communications, electronic mail {e-mail) messapes (existing in hard
copy and/or in electronic storage), faxes, mailgramsz, telegrams, cables, telex messages,
nates, annotations, working papers, drafts, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other vigual
displays, photographs, staternents, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulleting, noticas, amnouncements, instructions, blueprints, drawings, as-huilts, changes,
manualz, publications, work schedules, jonmals, statistical data, desk, portable and
computer calendars, appointment books, diarics, travel reports, lists, tabulations,

" gomputer printouts, data processing program libraries, data processing inputs and cutpnts,
microfilma, microfiches, statements for services, resolutions, financial statements,
govermmental records, business reconds, personne]l records, work orders, pleadings,
digcovery in any form, affidavits, motions, responses to discovery, all transeripts,
adminigtrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, inclading any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electrenic communications, including but not limited to, the Internet and shall
include any drafis or revisions pertaining to any of the foregoing, all other things similar
to any of the forepeing, however denominated by GM, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
other documents. For purposes of this request, any document which contains any nate,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated es a separate document subject to production.
In all cases where original and any non-identical copies are aot available,
“document(s)”also means any identical copies of the original and all non-identical copies



thereof. Any docwment, record, graph, chart, film or photograph eriginally produced in
color must be provided in color. Furnish afl documents whether verified by GM or not.
If n document iz not in the English langoage, provide both the original document and an
English translation of the document.

o Other Terms; To the extent that thay are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “modz] year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in ptural form, have the satne meaning as found in 49 CFR
579.4.

In order for my staff to evaluate the alleged defect, certain information is required. Purspant to
49 U.58.C. § 30166, please provide numbered responses to the following information requests.
Insofar as GM has previously provided g docwment to ODI, GM may produce it again or identify
the document, the document submission to OD1I in which it was included and the precise location
in that submission where the document is located. When documents are produced, the
documents shall be produced in an identified, organized manner that comresponds with the
organization of this information request letter (including all individual requests and subparts).
When documents are produced and the documents would not, standing alene, be self-
explanatory, the produetion of documents shall be supplemented and accompanied by
explanation.,

Pleasc repeat the applicable request verbatim above cach response. After GM’s response to each
request, idertify the source of the information and indicate the last date the information was
gathered.

1. State, by mode| and model year, the number of subject vehicles GM has manufactured for
sale ¢r lease in the [Inited Stateg. Separately, for each subject vehicle mmufactured to date

by GM, state the following:

Vehicle identification mumber (VIN);
Make;

Model;

Model Year;

Date of manufacture;

Middle-row seat configuration;

Number of middle-row seats;

Equipped passenger-side PSD;

Equipped driver-side PSL),
“Ante-reverse” feature in PSD,

Date wartanty coverage cammenced; and
The State in the United Stetes where the vehicle was originally sold or leased (or
delivered for sale or teace).
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Identify in the file the vehicle’s middle-row seat configuration (i.e. Bench; 60/40 Bench;
Captain’s Chair; Bucket Seats or none).



2. State the number of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles: -

a. Consumer complaints, inchuding those from fleet operators;

b. Field reports, including dealer field reports;

c. ' Repoarts involving a crash, injury, or fatality, based on claims against the mamifacturer
involving a death cr injury, notices recaived by the mamafacturer alleging or proving that
a death or injury was cansed by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

d. Property damage claims;

¢. Third-party arbitration proceedings where GM is or was a party to the arbitration; and
Lawsuits, both pending and ¢losed, in which GM is or was a defendant or codefendant.

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DAT.”

For subparts “a” through “d,” state the total number of each item {e.g., consumer complainis,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separately
(i.e., 8 consumer complaint and a field report invelving the same incident in which a crash
oceurred are to be counted as a crash report, a field report and a consumer complaint).

In addition, for items “c™ throngh “d,” provide a summary dﬁsmpum of the alleged problem
and causal and contributing factors and GM’s assessment of the problem, with a summary of
the significant undexlying facts and evidence, For items “c" and “£)” identify the parties o
the action, as well as the caption, court, docket oumber, and date on which the complaint or
other document initiating the action was filed.

3. Sepamtely, for each itern {complaint, repott, ¢laim, notice, or matter} within the smpe of
your response o Request No. 2, state the following information:

a GM’s file number or other identifier used;

b, The category of tha item, as identified in Request No. 2 (i.e,, consumer complaint, field
repat, etc.); '

Vehicle owner or ﬂeet name {and fleet contact persqgn), address, and telephone number;
Vehicle’s VIN;

Vehicle’s make, model and tmode] year;

WVehicle's mileage at time of incident;

Incident date;

Repart or claim date;

Whether a crash is alleged;

Whether property damege is alleged;

Number of alleged injuries, if any; and

Number of alleged fatalities, if any.
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Provide the table in Microsoft Access 2000, or a compatible format, entitled “REQUEST
NUMBER Tow DATA.™

. Produce copies of all docarnents related to each item within the scope of Request No. 2.

Organize the documents separately by category (i.e., consumer complaints, field reparts, ete. }
and describe the method GM used for organizing the documents. .

. State, by made! and model year, a total count for all of the following categories of claitns,
collectively, that have been paid by GM to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for geod
will services that were provided; field, zone, or similar adjusiments and reimbursements; and
warranty claims or repairs made in accordance with 2 pracedure specified in a techmical
service bulletin or customer satisfaction campaipn.

Separately, for each such claim, state the following information:

GM’s claim number;

Vehicle owner or fleet name (and flest contact person) and telephone numbet;
VIN; '

Repair date;

WVehicle mileage at time of repait;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Lahor operation number;

Problem code;

Replacernent part number(s) and description(s);

Concern stated by customer; and

Commment, if any, by dealerftechnician relating to claim and/or repair.
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Provide the table in Microsoft Access 2000, or a compatible format, entitled “WARRANTY
DATA™

. Describe in detail the search criteria wsed by GM to idintify the claims identified in response
to Request Neo. 5, including the labor operations, problem codes, part numbers and any other
pertinent parameters wged. Provide a list of all labor operations, labor operation desctiptions,
probiem codes, and problem code descriptions applicable to the alieged defect in the subject
vehicles. State, by make and model year, the terms of the new vehicle warranty coverage
offered by GM on the subject vehicles (i.e., the number of menths and mileage for which
¢overage is provided and the vehicle systems thet are coversd). Describe any extended
warranty coverage option(s) that GM offered for the subject vehicles and state by option,
model, and mode] year, the number of vehicles that are covered under ench much extended

warranty.

. Produte copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but iz not limited to,
bulletins, advisories, informational documents, training documents, or other documents or



10.

communications, with the exception of standard shop mannals. Also inchide the latest draft
copy of any communication that GM is planning to issue within the next 120 dayz.

Describe all the operation and safety features of the PSD during opening operation.
Highlight any changes/upgrades in these features from inception to MY 20{4 vehicles. They

should include the following detailed information:

a Component description;

b. Component location/diagram;

¢. Distance from the interior door handle pivot to the fromt of the middle-row seat back at
the forward most and rearwand most (fore/aft) seat position,

d. Lateral distance from the interier door handle (center line) to the edge of the right hand
mniddle-row seat/seat arn rest (center line) for each seat configuration on the passenger-
side position;

&. Lateral distance from the interior door handle (center line) to the adge of the left hand
middle-row scat/seat arm rest {center line) for each seat configuration on the driver-side
position;

f Pictorial diagram showing the relative locations of the interior door handle and the
various available seat confignrations;

g Description of the door’s “auto-reverse™ feature during opening operation and maximum
forces at vartous door opening points (from fully-closed to fully-opened) in two inch
mcrements;

h. The PSD “stall” force during opening operation.

Describe all assessmients, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, or may
relate to, the alleged defsct in the subject vehicles that have been conducted, are being
conducted, are planned, or are being planned by, or for, GM. For each sach action, provide
the following information:

Action title or identifier;

The actual or planned start dade;

The actual or expected end date:

Brief stammary of the subject and ob]ecum of the action;

Engmwnng group{s)/supplier{s) responsible for designing and for conducting the action;

f .Ahnef gummary of the findings and/or conchustons resulting from the action.

!-'"F-FF"F

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Oreanize the documents
chronologicaliy by action.

Describe all medifications or changes made by, or om behalf of, GM in the design, material
composition, manufacture, quality ¢ontrol, supply, or installation of the subject component,
from the start of production to dats, which relate to, or may relate to, the alleged defect
{including interior door handle, door panel, middle-row seat designs and configurations) in
the subject vehicles. For ach such modification or change, provide the following
information:



The date er approxXimate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part bumbers (service and engineering) of the origmal compenent;

The part number (service and engineering) of the modified component;

Whether the original unmodified component was withdrawn from production and/or sale,
and if 8o, when,

When the modified component was made available as a service component; and
Whether the modified compaonent can be interchanged with earlier production
components.
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Also, provide the above information for any modification or change that GM is aware of |
which may be incorporated into vehicle production within the next 120 days.

11. State the number of component related to the door’s *auto-reverse” feature that GM has sold
that may be nsed in the subject vehicles by component name, part sumber (hoth service and
engineering/production), model and medel year of the vehicle in which it is used and
month/year of sale:

a. Sensor that senses obstnuction during opening; and
b. Electronic module that controls the PSD operation when opening.

For each component part number, provide the suppliet’s name, address, and appropriate point
of contect (name, title, and telephone number) Also identify by make, model and mode] year,
any other vehicles of which GM is aware that contain the identical component, whether
instalted in production or in service, and state the applicable dates of production or servics

usage,
12. Frormigh GM's aszessment of the alleged defect in the subject vehicle, including:

The causal or contributory factor(s);

The failure mechanism(s);

The role of the “anto-reverse” featire;

The failure moda{s);

The risk to motor vehicle safety that it poses;

What notes and warnings is available in the owners manual or to the middle-row

occupants when opening the PSD when occupant’s arm is resting on the interior door

handle/arm rest;

g, What wamings (visual or audibie), if any, the operator snd the other persons inside the
vehicle would heve that the alleged defect (or the PST} is in its opening sequence) was
ocourring; and

h. The reports included with this inquiry.

N -

This letter i being sent to GM pursuant to 49 U.8.C. § 30166, which authorizes NHTSA to
condusct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information. GM’s
failure to respond promptly and fully to this letter could subject GM to civil penalties pursuant to



49 [J.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163,
(Other remedies and sanctions are available as well) Please note that maximmm civil penalties
under 49 1J.8.C. § 30165 have increased as a result of the recent enactimetst of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106
414 (signed November 1, 2000). Section 5(a) of the TRBAD Act, codified at 49 U.8.C. §
30165(b), provides for civil penalties of up to 35,000 per day, with a maximum of 315 mmillion
for a related series of violations, for failing or refusing to perform an act required under 49
U.5.C. § 30166. Thiz includes failing to respond to QDI informaticn requests.

If GM cannot respond to any specific request or subpert(s) theseof, please state the reason why it
is unable to do so. If on the basis of attorney-client, attorney work product, or other privilege,
GM does not submit one or more requested documents or items of information in response to this
information request, GM must provide a privilege log identifying each document or tem
withheld, and stating the date, subject or titls, the name and position of the person(s) from, and
the pexson(g) to whom it was gent, and the name and position of any other recipient (te inchide
all carbon copies or blind carbon copies), the nature of that information or material, and the basiy
for the claim of privilege and why that privilege applies.

GM’s response to this letter, in duplicate, together with a copy of eny confidentiality request,
must be submitted to this office by November 5, 2004, Please refer to PEO4-064 in GM's
response to this letter. If GM finds that it is unable to provide all of the information requested
within the time allotted, GM must request an extension from me at (202) 366-5218 no later than
five business days before the response due date. If GM is uneble to provide all of the
information requested by the efiginal deadline, it must submit a partial response by the original
deadline with whatever information GM then has available, even if an extension has been

granted.

If GM ¢laims that any of the information or documents provided in response to this informuation
request constitute confidential commercial material within the meaning of 5 U.8.C. § 552(bX4),
or are protected from disclosurs pursuant to 18 U.8.C. § 1905, GM mmust submtsupporhng
information together with the matenials that are the subject of the confidential ity request, in
accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; Apnl 21, 2004), to
the Office of Chief Counse] (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, 8.W., Washington, D.C. 20590. GM is required to submit two copies
of the documents containing allegedly confidential informnation (except only one copy of
blueprints} and one copy of the documents from which information claimed to be confidential
has been deleted.



If you have any technical questions concerning this matter, please call Peter Ong of my staff at
(202) 366-0583, . :

Sinceraly,

:’ Thom oper, Chief

¥ehicle Integrity Division
Office of Defects Investigation




e DOT Auto Safety Hotline FOR AGENCY USE ONLY 367

WLS. Dmpartmant Vehicle Ovner's Questionnalre Datte Recebred Repasitory []
of Transportatin To Raport Vighicls Rafaty Dafacts
Natlonal Highwry Eﬁu.gngf 06-JUL-2004 Reference Mo,
mﬂ:ﬁmi afaty INTERNET www.nhtsa.dot.gov/hotline 10075544

OWNER INFORMATION (Typa or Print)

Mama

Arddree

City

sate o Tp Cader o0,

Go pou authorlza SHTSA o provide & copy of Kz raport ta the manufeotorar of powr velicla?

In the absence of an avthoriration, MHTSA WILL MOT grovide your name or address (o ife vailcla mumll%urnr. - NG
Sonature of Qwner

Mﬂ%
YEHICLE [NFORMATION
17 dight ‘uehichs ElsnkiFkcation Munibat Loarted gt bettom of windahieid on driver's side | Make Mode] Pidel Year
1EOUe3 0 DT PONTIAC MONTANA 201
Date Purchased Dealer's Mame WE Nurrber Engire: Fud Type:
Z7-APR-O01 TERHUNE B10~ Ho: Cylinders Gas
uﬁbﬁMr Demlur's City 15!31:1! ZIp Code
MARINE CITY MI ARF
Transmission Type | Antiock rakesl Powartrain ‘Emm Code:
1 STRUCTURE: BODT: DOOR
ALTOMATIC Crulsa Cortrol
Mukipls Faiure; 1
FAILED COM INFORMATION
Inciktent Data(s) Fallure Mieage | Falure Spesd
15=-ALIGE-2002 ©2ENG0 .
APPITIOIA
Thre Make

The \"bdel I’Namz or Hl.l'rher]

DOT No. {Example: DOTMALSABCN3A) Elgmﬁuw { Falure Locatin: -

Tre Lomponent Looe _ Tire Falira Type
ADDITIOMAL ITEMS TO BE COM PLETHD W BN REPORTING A CHILD SEAT FAILLUIRE

Make: Date Manufact ured: Ihhgllu.ﬂnlarm:

Seat Type: Instalation Systene

Child Seat Component Code: Faled Fart:

Crash Fire Nl.mlernf Pﬂ'snm In!l.red

Nl.lﬂlﬂ'l]fDnﬂﬂ'B R!Dl:l'tﬂdtl}Pﬂ':E

1
HNarraitiva Deascriptiss of Incident (), Crash (), asd Injury(isa)

Plpmon describe (1} evonts londing op o the falura, (1) hilers ;nlllh conaecmances, wnd {3]) what wan doma 1o corract e Tallein;
Lo, parts repaired or replaced (and Wold part b avaidahble).

THE DESIGN POSITION AND FORCE OF THE SLIDING DOOR. DPERATION CAUSED THE PASSENGER ARM TO BREAK WHEM ATTEMPTING T EXIT
THE VAN, "AK COMSUMER AECOMMENDED THAT M SHOULD MOUND THE DODR HANDLE POINTING FORWARD INSTEAD OF )P BECALISE
THE HANDLE WOULD HAVE SUIFPED OUT OF THE PASSENGER WHILE EXITING THE VAN, ALSO, A FORCE SENSDR IN THE OPENING MOVEMENT
I"-[LE THATIN 'IT'IPE':EI.UE!FE MOTION, LASTLY, CONSUMER ALSD SUGGESTED THAT A WARNING SIGN SHOULD BE IMSTALL D ON THE DDOR.
PE06A,

Inc ¥ avafabie: Po | &+ Photos, ami air Tnvoks. A
Tha Privacy Act of 1074-FoliBc Law FI-B7F This Imlorrmaties I8 rapuasted pursusnat o o e thofor wartad in B Matiows! Highsey Troffs de by Act arell mbraywant

Ty i, o Bl LnlaT B0 ObEGEHON Lo raape ad Hhis Qe B nm e . YOUT Pisl £ oM S DRy b biad b saadet Bhe HHTSA ln detyrmining whather s Mawufsctanr
llll::iﬂl l‘prqrhh wetion to comract & mfaky defech M tha HHTSA
o i tetiea

i weith meim Innbvwtive snforcama st o Stiged n moaiest & Endfactir, TR
mnmary thammof, may bo mad s sapport ol Lhe mquﬂun. il -




e DOT Auto Safety Hobiine FORAGENCY USECNLY 254
U.5. Dapartmant Yehicle Owner's Questionnalre Date Recelved Rapasttory [ ]
of Transpartstion T Report Vahicle ty Dofects
Natlanal Highway }lmnﬁ;'m D4-1UN-2D04 Refarance No.
ot s A INTERNET 3wre.nhtsa.dot.gov fhotne 10075836
OWHNER INNORMATION{Typa or Print}

Rama
Addre

Ry [uate (I Codagyy,

Do you Subhorize MHTSA b provida & copy of this report te the manufa ciorar of your vabicie?

In the abaence of An BubthorIadion, KHTSA WILL NOT prov/ios your R or Jodess 1o e vanicis ml;llw m No
Sqnatura of Owewr Dnta ! i
YEHICLE INFORMATION
17 ¢l Vnhecon dantiication M- Lacatid At et of wirckhinig on drivers 5K | Mo Model wode Year
CHEWROLET VYENTURE 2004
Date Purchased Cealer's Name and Taephone Mumber Enine: Fusl Type
Nq: Cyinders
ﬂrﬁﬁwﬂ- Deakers {y State Ip Code
Trarsmisslan Type |[] Amtock &avesl Powertrain Vehide Component Cade
162300 STRUCTURE:BOON: DOOR
[ Crues Controf
Bukiple Fallure: 1
LED PONENT P INFORMATION
Irckiertt Date(s) | Faltte Micage | Fadume Speed
29-MAR-2004
The Make e Phl e o o)

T Tie Stzw {&ame P21 /65RLE)

a L 5 Price E"#t‘m Falure Location:
T& Campanent Coas | Tire Falure Type
ADDITIONAL ITEMS TO BA COMPLETED WHEN R A CHILD SEAT FAILURE
Malka: Cata Manufactured: I Modal No. fNamm:
Sedt Fype: Instzlaton Systert
Child Seat Component Code: Falled Pare
APPLICABLE mmnm
Crash Fire ATOe Of Porsors Tilret | Nasber of Dt umuutupate

1

Marratird Dastrigtion of IncidentS), Crash{m), and Irjury(ms)

Plooon doscr e (1) aventy oadling up te the Tolare, (2) GeBure and & mmm.ﬂ{mnﬂtwﬂmmmrmlh Tulore;
Lw, parts rapadrad ar vaphcad (and ¥ old part b avalnble]l

LONSUMER'S ARM BECAME TRAPPED TH THE ALTOMATIC SLIDING DODR. OF VEHICLE *MR

THE CONSUMER. COLAD NOT REMOVE HER ARM FAST ENDUGH NOR STOF THE TOOR FROM OPENING. AS A RESULT THE CONSUMER'S ARM
YWAS BROKEN NEAR, THE WRIST (RENTALVEHICLE). *NM PEJ40E4. PCO

mmwlﬁﬂmhmmmmlﬂm ] mumdwnumm-ﬂnmmhﬂl mm-lmy I'rll'h Sl!lt'rm lll“llﬂ

ettt vl et . YOU 3w uniar na obiigmtion ba ripond Sk qus sty BEa . Yous- Aspoted iy be msed b nrelet Ehe NHTRA In dabermi inkeg wivalli iy o Harulicterar
ll:it:&ﬂﬂhh action to curract n miwiy dubect. If tha HHTSA procasds with sl bdciradivs awiorosment or (Rigetios noniust § manrfschuray, pour Mipease,
o

wrmary tharsod, may ba ussd In sepport of the sgeery's sctien.




e - DOT Auto Safety Hotline FOR AGENCY USEOMLY  10007%

L5, Department Yehicle Ownar's Quastionnaire Date Recehed Rsposhory [
of Transparation Tao Raport Vahicla Safety Defacts
L-BEEB-DASH-2-DET
mﬁ' Highowa ¥ (1-BYB-327-4236) OB-ILIL- 2000+ Referent: No.
I;.mh:.u":gn INTERMNET:www.nhisa <dct.gov/hotlina 10075456
ANER INFDRMNATION (TYpe or Print)
Mams
Addre :
Ry State N Zp Code 45148
Do you autharize NHTS5A to provids a cogy of thix rapar? to He manufacturer of you vahicie? O NO
In the absencey of gn authoriration, ¥HTSA WILL NOT provkia your name or agdress (o the vebichs ma Churar.
Sigrature of Ownar Doter,_ ! [
VEHTCLE INFORLMATIDN
17 okt Vehiclk Ident¥ication Mumber Locatnd at bottom of windshield oo driver's skie | Make Mode Model Year
1enma s CHEVROLET VENTURE F.ilic)
Date Puncimised Dmaler's Mame and Teephone Number Engne: Fuel Type:
01-FEE-03 DELLEN No; Cyinders & G
D%ﬂwﬂer‘ Deaber's Chy Shte 2ip Code
GREENFIE. IN
Trarsission Type | L] Anttock Braked|  pwertran _ Vehicle Companent Code
MUTOMATEC | B crues Comol|  FRONT WHEEL DRIVE 162300 STRUC URE: BODY:DOOR
Multiple Falhure: 1
FATLED COM PART TIOM
Inchiexit Datan) Fajure Misane | Fadune Spead
O -JUN-2004

“1 Tres&e{amph P215/65R15)

= o | Equ .

= P#“g Equipment Falure Loction:
Tire Componerit Code ] Tirs Fabure Type

ADCATIONAL TTEME TO WHEN TING A CHILD SEAT FATLURA
Makst Date Manufachurad: Mode| Mo /Name:
Sent Type: Trstalaten
Chid Seat Cormponent Code: Faled Fart
A APPLICABLE TLIDENT I GRMATION ,
Crash Fire Tbes Of Possons Trhant |- NUnEet Of oathe FIEpu'ta:ItnPul:e
§ [Cves [Xuo [ [yves X no X

Marrativa Dédcription of Inckunt{ S}, Crash{as}, and Injury(kas).

Ploaps dogcriba (1) eventy lesding up be tha faliure, (2) Saltare 5nd T CONERCEENCEN, ATHE [3) srinit wisy doms tn Commuct B Th (e
|, party repairad o replnced (sad ¥ okl part s svallzblaL

THE CONSUMER COMPLATNED ABDUT THE PASEENGER SLIDING DOOR, WHILE THE VEHICLE WAS PARKED:

. *AK A5 THE PER.SON OPENED THE
DOOR, THEIR WRIST HUNG ON THE INSIDE HANDLE AND CONSEQUENTLY HESHE WRIST WAS BROKEN. *SC *]E PEC40S4. PCD

mmmmwmu-nmmmuhl Imlhlpl-mmlmmh“lmll

mmmm-um
vl el - YO B EPali Pal bl o (il B 0 Fitwpuol thild o biest lorrraine. YoET Hed panss ey ba send te easis’ Hy SHTEA In datarrs ining whabbay & Manifsiiarer
should ta ks mppropes ks sctien by correct & aalgby dafact. B by NHTEA

rinthide with sdminbrireths sslorcsmant or Btigation wpabayt = sosnrischumr, whapa
ﬂtlhﬂl‘lﬂﬂmmllﬂﬂlmnhwhmmdﬂulm% " = b et




Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100248

LS, Departmant Vehicle Owner's Questlonnaire Date Recelved Repaskory L]
of Transportatian To Report Vehlche Safety Dafecty
retio! wr }ﬁ;ﬁ;ﬁ;‘jﬁ;‘f 12-JUR-2004 Reference No.
l' 'm"l Imt“n INTERMNET »www.nhi=a.dotgovfhotline 10075274
OWHER INFORMATIEDN ar Prink
—— Cyes 2 Haytime Teiephone Nuber | Errail Address
{ Add
A r
O OVERLANDPARK Sate ;  [HPCode
Do pou suthorize WATSA to provide # copy of this report to the manufactirer of yorr veblde? ] ¥, D N
in the abpance of an sutkorization, NHTSA WILL NOT provide your AT ar ddvins B Hhe vehicle mnnu eturdr,
Sgnature of Owner Date___ Lo
YEHICLE INFORM A TION
17 gt Vahich IewrHACat n Muvber Locabad at bottom of windshield on driver's side | Make Mode! Mode Yesar
CHEVROLET VENTURE 2004
Cate Purchased Deakr's Mame and Telephone Nurber . Fngine: Fusl Type:
HERTZ RENTAL Mo; Cylnders Gas
ﬂrhibﬂmr Desler's Chy Ebate Ap Code
DAKLAND CA
Troraisn Type (L] stk By o 42300 STRKTURESODY: OOR
ALTOMATIC Crulea Contrel —_—
- Mukiple Falure: 1

Inchiert Date(s) | Falurs Misage

-8 2004 100

ﬂ'uhbl:blﬂ'«hrrlaﬂrl!hnm

Tie sue {Enme P215/65R15)

' ~ E me Re ! r Falure Loceton:
re Cemponent Code Twe Fakure Type
ADDITEONAL [TEME TO BE COMPLETED WHEN EEPORTING A CMILD SEAT FAILURE
Make: Date Marwfacturad: Model Ho. /MNama:
Seat T, IrstalBtion i1
Chid Seat Component Code: Faied Part:
l.FFthAH.l INCIDEWT mmrl
Crash Fre
| |"|"|:s |ﬂm

Narrwiive Duscrigtion of Incident{S), Crusiins}, Sid Tnjary (),

Flaasn describa {1) avests mading up to tha falure, {1 falure and ks onseguences, and {3) what wms dons to cormxct e fallers;

La, parts rapairad or rapiscad {and ¥ old part is avalinbin).

2004 CHEVROLET YENTURE VAN, WHILE STOPFED JN A PARKING LOT, MY FOURTEEN YEAR OLD SON DPENED THE PASSENGER SIDE
AUTOMATIC SIDE DOOR, USTNG THE INTERIOR HANDLE. HE KEPT HIS HAND Of THE HANDLE WHILE IT WAS OPENING. HIS ARM [F1ROW)
BECAME STUCK 1M THE SEAT AKD HE COULD NOT RBICVE HIS HAND FROM THE DODR HANDLE WHILE THE DODR WAS DPEMING, THE DIOGR
CONTINUED TO CPEN AND HYFER -EXTENDED: HLS RIGHT WRIST. HE HEARD A COURLE SHARS AND FOLUND A WAY T8 MUVE AWAY FROM THE
DOCR. HECIS HOW WEARING A CAST. 'WE TOOK HIM TO & LOCAL HOSFITAL AND ¥-RAYS INDICATED THAT HE FRACTURED HIS RESHT
WRIST."AK

FEQ4054. PCO

T lﬂlﬂrlﬂ:ﬂlﬂl-ﬂﬂclﬂ“!ﬂﬁhhﬁilﬂmhw ll.lulllﬂ‘.hllﬂ!;l'l'rulhdh hﬁﬂﬂﬂmmﬁ llﬁt[lﬂ-'llllh-p-t -
mEarim anty-. You anrs urder no obligation to respend This guertiosnelrs. YeEr raaposss mey b used to mast ths FHTEA ln debeartiining whather § NManulecharar

kaubl iy wpmropriate wetion o correct & ety dofect. I the mpmilnlh whm indet rativ e swforcmm et or [igatian sgeissi § MEnul CHUrer, yRer roporse,
ar n rintisticsl g Eery thareot, may b usad s sapport of Ea sgency’'s actn




Q DOT Auto Safety Hotline FORAGENCYUSEOMY 254

U,S, Department VYeahidle Owmer's Quaestionnaire Dete Recelved Rapoattory []
of Trerapostation To Raport Vehicle Safety Dufects
Martianal Highway 1-888=-DASH-2=-DOT

{1-888-327-4236) O7-MAY-2004 Reference No,
mm" INTERMET www.nhtsa.dot.gov/hothna 10073309

OWNER INFORMATION (Typa or Print)

o Deawythme: Telephone Nurmber | E-med Arkiniss
Addres '

Chy Isuu - Zip Codle .

Do you suthorize NHTSA Lo provide » copy of this raport ta the manwfacturar of pour vahicie? Oy Xl ~vo
in the abmence of on fEACTiZRCan, NRTSA WILL ROT provide your nome or pddresl te the vehicis manu ar.
Sigrirture of Ownar

— — -— — Derte: 1#

YEHICLE INFORM ATIOM

s
17 okt vehicle Toendakin Murber Lecgied 2t holtamaol windshisid on drvies®s S0e | Maks: Model

Model Tear
wnpx1zEx G CHEVROLET VENTURE

2002

Date Fucmsed | Omaler's Name end Telphone Number Engine:

: Fuad Typa:
Orhl'ﬁm Dealers Cly Sate | Zp Code

mMo; Cyinders 3
Transiizsion Type [[] Antlock Brakes| Powertrzin Viehick Component Code
162300 STRUCTURE:BODY-DOOR
[J crusm cantrol

Mukhie Falure: 1

Inckdent Cakefs) | Fohure Mieage | Falure Spead
L1-JAK-2004

Tha Make

amghn PZLE/65R15)

0T Ho. 1 Example: DO TRALGARLLIRY aal .
Srigmal Squipmert Falure Location:

[Tire Component Cooe Tire Fallure Type
ADDITIOMAL TTEMS T0) AR COMPLETED WHEN REPORTING A._Lu-m.n SEAT FATLURE

Make: Dute Munufaciured: IH:idEi Nu. fMame:

Sem|t Type: on

Chiid Seat Component Coge; Falked Part:

Crash Fira Number of Persons triured | I Reported to Polos

[ ves [wo | [ves OO o N

Narrwiiva Doscrigtion of Incidant[£), Cranh{se), anil Injury{las).

Plearn derord mnd ;
- pl.um mpﬁ”ﬂ%;hﬁ: I#In‘; :‘::tm?:mu and 3 comppquances, gnd (3) wist was domne be crmiet tho il

CONSUMER FRACTURED WRIST WHEN ARM GOT CALGHT LP QN THE POWER REAR DOOR. [NARY*MR

THE CONSUMER COLILD NOT GET HER HAND OUT OF THE DOOR HANDLE BECAUSE HER ELBOW WAS AGATNST THE SEAT BACK. THE
CONSUMER SUFFERED TWO AND & HALF MONTHS OF PAIM AND INCONVENIENCE WHIF THE WRIST HEALED, THE COMSUMER BELIEYES THE
DEIGK OF THE DOOR CAUSED THIS ACCIDENT THEREFORE SHE IS REQUESTING FINANCTAL COMPENSATION,. *NM =B PECMDS, T

gvainbic ) ik R Ay i R . ATT
Tha Privacy Act of 1074-Fublc La'w E3-37E Thid kilamrticos s i sswbsd persswnt o authority yested i tha Rutional Hig neey Traific Safity Act srd anbess st
Enbanalnanka. Tl Wi Seir og GhEGETKE W il s gresticasaire. Tour reepoass mey ba usad o Bt B MHTSA b determialny viverther o Menss oo r

aakl belck wEpTErerts actian ba eortact § Esfaky dalect. I Het BHTEA prociely with admisbst rativs ankecemant o MEkigaiion rfacturer,
or & ixtetica ] surmmury tviraol. mrry b uasd In suppert of e soascys sction ipubion npalect 2 ma YOUT FRSpOES,




e DOT Auto Safety Hotline FOR AGENCY USE OMLY 100079

1.5, Department Vehicle Owmar's Quastionnalre Date Recedved Repoatory ]
iy kn To MT—?IEI'&:H mb.hm

Tremc Safery {1-888-227-4236) 12-5Ep-2002 Rarerance No.
Adningbrartion INTERNET www.nitsadot.gov fhothne 10032143

OWNER INFORMATION (Typs or Print)

Ry  GRENADA |s|:.|- NS Zip Cods

Do pou agthorize NHTSA to provida s copy oF Bt raport to Ha manufacior se af powr vehlde? Iy O xo
In e dmence of ap authorizabion, NHTSA WILL NOT provide your nEme ar adorass ia thd vallich any =r.

Signature of Owner —_— m%

INFORMATION
17 dight Ve hicke: Jimntifimtion Mumbar Lncatad st battrana? windshiskl nn drivar's sie | Make: Mexial Modd Year
1cvois= CHEVROLET WENTURE 2001
Date Purchased Denier's Mame and Telsphore Number Engha: Fused Ty pee:
o1 -JUL-02 GRENADA MOTORS 226 2116 Mo: Cyinderx & (£~
Orﬁtllm fealer's Oy State Zip Code
L GRENADW, M5 36001
Transmission Type | Anticek Brakesl  Povertrain Vehide Component Coda
162300 STRUCTURE: BOOY: DOOR
AUTOMATIC [ Crulea Control
Mukiple Fallume; 1
FAILFT) DOt PART[S] INFCRMATION
Incklert Dateds) | Falure Misage | Fakurs Spasd
DE-ALIG-2002 27000
Tire Make ﬁal“hdalt’l'laITEurH.nblr]

T T Hm(ample F215/65R15)

[OOT Ro. [Bamge: DOTMALABCOI6) | E 21313 Eq:m-rt Fature Location:

“Thre Lonponent Looe Tve Fabure Type
ADDITIGNAL TTEMS 10 BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Data Manufechured: | Modsl He. fame:

S8At Type: | Inshalbstioon Syster: :

Child Seat Comporeent Code: Failed Part:

Crash FAre

Marrative Duscripbon of Incklant(s), Crash{an), nad Indury (s
P sy iscHbe (1) evenis leading up to the Talers, [ 5:: fulkhare Bnd St consquesces, and (3] wist wes done to coMmsct the Enlurs;
Lat, parts regibirad or repiacnd {and ¥ old part ik ava

WHILE {1 DSING THE SLIDING DOOR, ITBROKE. *AKWHEK THE CONSUMER PULLED THE DOCR HANDLE TO OPBY THE DOOR, IT HAD COME
BACK TO THE POINT THAT THE COMSUMER WAS UNABLE TC: RELEASE IT AND THE RESISTANCE DID NCT MAKE [T STOP, THE CONSUMER WAS

STILL 1M HER SEAT BELT AND DUE T\ SLICH FORCE HOT BETNG ABLE TC RELEASE THE DOOR, THE CONSUMER WKEI"EIAHHABD"!'ET!'E
WRIST. *50C *)B PEO40SS. PCO _

A [T [TACH AGITTEINA HEETS IF HECEESAR
mnmuumruuumﬂ H'hrh'nthrl hmnmaﬂhlmw-hhﬂﬂﬂlm’mﬂhWMi“w

ln.lhlnh.m ErE urslar na ohigaiinn ba respand tie quaest i S ink. Your resporss iney be ssed to st vy BATSA I datermiviig whether § Mamofsctarer
“;prllrhhl:'ﬂn o corvact n anisty calect. IF B BHTEL ;nuut with scretuistrativs anfaresmant of (g tow & gn it m s nofCOTET, FOEF Mm-S,
ar m nint LI Iy Elal i, ey bk L S mepipenert of han gy n.




e DOT Auto Safety Hotline FOR ABENCYUSE ONLY 100186

Departrment Vehicle Owner's Questionnalre Dete Recatved Raposttory [
nl:" %I'lnlpurrltbn To Raport “Iﬂdnqsl:fatr Defects
Maths mal Higivaoyy }f_::ﬁ;:;‘_':'ﬂmﬂ 21-MAY-2003 Refarance Mo.
Mame DEORHATION (Typs of E-mull Ackiress [

Addra
oy |It-“l o Tp Coda ]
Op you author lze NHTSA o provide a copy of this raport o the manufaciurer of your veklder? N
I'n i Abmaice of Ad pubhdn-Gptfas, NHTSA WILL ROT provida yaur rantd ar Adgdrass to tha vahicja mnurfﬁu.re.-.
Sgratocs of Owres _________________________ Dae__ ! [
VEHIOLE TNFORMATION
17 digh Vishicls Ident#ication Nurmber Locabed ot batiom of windshinid on deiver's mide | Maks Moaded Mrdel Yaar
Ghon CHEVROLET YENTURE 2nns
Cate Purchased Dealer's Mamez and Telephane Humbar Entpnex: . Fual Type:
No: Cylinders
OrUI'EIGHmr Dealar's Chy Rate I Cocle
Transmission Type | Artlodk Braked Pomertrain Vahicle Componert: Code
162300 STAUCTURE:RODY:DOOR
[ crukse Contral
Multiple Falupe: 1
FATLED COM PART{%) INFORMATION
Trycickent Derbeds) Fallure Mieaga Failure Spead
DL-JAN-1301
Tre Moke B ey g e Son (Exanys FEISERIS)
DOT No. : DOTMALDABCD3G) a inal nt .
D_E_."Fr R Failure Location:
Thre Conponent Code The Falure Type
ADDITIONAL ITHEMS TO BE COM ALETED WHIEN RIFORTING A CHILD SEAT FAILUAR
Malax: Date Manufectured: Mode] Ho./Mame:
Sant Type: Ingialation Systems
Chid Seat Component, Code: Falad Part:

Crash Fire

Marmutiva Descriptioh of InCidetit(S), Crams{es), it Infury [l
Massr deperba (1} wwenbs kanding Up 10 tha Bllurs, 2] fsliire und Tty commouenca s, Bnd (3] wkat was dome te sorhoct B falurs;
l.a, parky repuired or repieced (asd ¥ old part b wslinbis)-

NAR 0S/21/2002 *MR 2003 CHEYROLET VENTURE AUTDMATIC DOORS ARFE FALILTY, THE CONSUMER HANDS AND ARM WAS CAUGHT WHICH
CALSHY BROKEN BOMES, BRUISING ANDSWHIING . *CB PECS0SY, PCO

al s i Lo L ATTACH ADNTIINHAL SHEFTS TF NECFECARY |
ﬂ-ﬁ-hmmﬂllﬂ-ﬁhhmi!aﬂﬁhrﬂ-ﬁlhn-ﬂﬂmnlmmwhhmmmmmma;m
-'H_I.:h-'l'ﬂ-llﬂlllll' B g tinm iy Fisprand tils @ ion Riite, Yiour resporse may b used Lo nesist tha NHTSA In datarinkiy whethir s Marafacorss
shauld ta ke nEEDeriats motion to GHTECE & A8 miﬂlmrﬂnﬁﬂhll Inixtrativa axforcamant or BHostan Bgultal & Wi ey FREPONSE,
o o SwtiriicH sihinary ol min ba ulﬂ'.hwm ol the agoncy - - o " . FeRoAr




e DOT Autp Safety Hotlna FOR AGENCY LUSE ONLY 100148

LS. Department Vehicle-Ovmer's Questionnaire Date Revelved Raposkory L]
of Transportaticn To Raport Yehicle Safaty Dafacte
Hational Hiphwey aﬁa..m..mn:.:z-m 25 FEB-2000 Referanca No.
TrafMc Safely
Administration INTERMNET wwwwr.nhtsa dot.gowv fhotline 10008114
OWNER INFGRMATEGN (Type or Pr
Name 2ox Print) E-mall Address

Agdddracg

d N kB

Do you puthoriee NHTSA to provide » copy of Biis raport to ihe menefaciurer of your vebicke? Oy ¥ vo
In ibe gkxence of xn cubborlzotion, NHTSA WILL ROT provide oot nannd or 1doqass fo Be vaphicis mnurg'émr.
Sonature: of Gwrier

Dete [ [
- VENICLE INFORMATION
17 digt ishiris antification Number Locatad ot bottom of windshiskd on drivers siie | Make Model Miodel Yanr
CHEVRDLET VENTURE 20032
Cate Funchased Dealer's Mama and Talaphons Number Englrac Fued Typa:
Mo Cylinders
W‘ﬁm Deaker's Chy State ip Code
Transmeson Type |[] antibck Brakes|  Powerirain Wehicls Comnonent Code
182300 STRUCTURE: BODY: DOCR.
[ cruise Contrat
Mutiple Faiws: 1
FAILED COM P 2} INFORMATEOMN
Ingdent Datefs) Falure Mieage | Falure Speed :
13-FEB-2003
Tre Maka "Tire Model - T | The Size {Exampie PILS/ESRIE)
I Fo. (Eanpke: DU TPALSABCUI5) [ Criginal nt -
= H#‘ Ipme Falute Locationy:
e Component Code Tire Fakure Type
ADDITIONAL TTEMS TO B COMPLETED WHEN REPORTING A CHILD SPAT FALLLURE
- Date Manufacthursd: | Model Ho./Name:
Seat Typa: Instalatinn Sysbeme
Child Seat Corponent Code: Faled Part: —
AFPLICABL N TRCTOVENT TNFDRMATION
GRS T RS D Moty Faleei=l eatteal aod ey ies!
Crech Fre Humber of Persnns 1 Numher of Dea ported to Pokom

1 i
Narrabiwe Dapcription of Incident{&), Crash{ns). aml Tjury (msk

Pinace Ooecrie (1) svanty lending e to the ke, (2] Biure and by conseqeances, and (1) Wit wes doms to cormact the Ealles;
Le, parts vepairad o1 repliced [and I old part Iy svalabi),

WE RENTED A 2003 CHEVROLET VEINTURE YAN TH XONA, HAWATL AS A BACKSEAT PASSENGER ON THE SECOND DAY, [ STARTED TO OPEN THE

BECTRICALLY CONTROLLED DOOR BY THE HANDLE. IT PULLED MY ARM BACKWARDS TON FAST FOR METD SET CLEAR. 1 SEVERELY SCRAPED
AND: BRULSED My ARM AND TWISTED MY MIDCLE FINGER. *1B PEO4064, PCD

chxic, | iraiable; Polk ATTACH ADDTTIONAL SHEFTS IF HECFRSARY |
Tha Privacy Ack of 1%74-Fablc Law 13-778 Thin Wk ragsuabed M hoHey voitad In the Rrtional Higinesy TrafMc Safaty Ack srd sabeaguant
wﬂtmm-umrn“lmuwukpﬂmh.hrmmmh_ﬂulﬂthmhmhmmhramm
Il

o Bl by corrict 3 20ty dufech I dem TSN a vl mi inda bk kvp wirroemant or Etipetion ol & manafact 3 Tl T,
ar b ytatintioh] sumwnaTy thareol, may e used in muppert of tha Actine. . Rrae Yo




@ DOT Anto Safety Hotling FOR AGENCYUSEONLY 20

1.5, Department Vehicle Owner's Questionnaire Duate Recehved Repostary []
of Trangporiation To Report Vahicle Safety Defacts
I'hthnlsl' ﬂl'}m h@.:';;:;"_’ :‘;?3;- 24-JUL-2003 Referance No.
Administration INTERMET swwwi.nittsa.dot .gov fhotline 03579
MName {Type or Print) Daytires Telsphone Number | E-al Addrass

Addres

Chy ) . —F““ A ] T —

Do you publiorizs NHTSA to grovide & copy of thiy report 2o the manufacturer of vour vehloe? Q ¥, nND
I the abgence of @0 asxtrization, MHTSA WILL 80T Jrovide your /Ame or BOgrass to Hhe vekica m W!Eﬁure;

Sigrartuee of Owner Date __¢ 1
VEHICLE INFORMATION
17 dight WAHCls Towmt ifica tion Number Located 2t ot tom of windshieid on driver's side | Maks Model Mocded Year
PONTIAC MONTAMNA 2001
Uata Purchazed - | Deals's Mame and Telephone Kumber Englna: Fusl Type:
) Mo: Cylindets
G#ﬂm Denler's Chy State Jp Code
Trargnission Type | Antiock Brakes, Ponertzain T e o .
AUTOMATIC  |[7] cruise Cortrol -
) Multiple Fallure:
FAILED E}/PA N

Incident Date(s) | Falure Mieage | Falure Speed
£5-ILL-2081 0

Tre Make e Mol (ameor Nrer)

- Thre EIm{Ennph PLIS/E5R1S)
e T C w Failure Lncatin:
re Congnent Code Tre Fakee Type
ADDITIONAL LTEMS T0 BE COMPLETED WHEN REPORTING & CHILD GEAT TAILURE.
Make: Diake Marufaciured: |Hudu| Mo, s |
Seat Type: Instaliation Sestem:
Child Sesr Conmponent Code Faled Part:
lm m
Cragh Fire Nober of Pereons (ured | NUmber af deaths | Reported to Foscs
1

Nerrativo Descrigtion of Incklont{S), Crash(us), pnd Infurylis).

Pilaaas ChuBCr I [1) vy ol ap Tin v Enlurs, () Ealne andd T8 Cospexpishincas, 8nd [3) what wes done to correct the Enllwee;

Le, parts regairnd or replacad (amd ¥ old part i evalinble).

{OPEN THE MIDDLE RIGHT SEAT TC0A OF THE VAN AND THE DOOR CAUGHT MY HAND ARDUNE THE DOCR HANDLE WHILE [T WAS QPENING,
CALGHTING MY ELBOW BETWEEN THE DOOR AND THE SEAT. FEM4DE4.PCO

Tlullrlllq l.:lﬂ:l.l]'-l-—rﬁk unll—nlﬂh l'ﬁn'llllulh mmulﬂlhlm“iuhmmmmm -m.-um-u mml
nmendhevets You sre andar e obllgatien ko resporsd this qusstions s Tour respones ey be ssal b 5 oglt ty FHTEA in Seber oI kg WhaTher 2 Marulachurar

whuyidiel Ty & pristy action bp oyt 3 ety datect. IF e NHTEA with pdminksirativa armforcamant oF HEigatiog nulmciores, poms,
w--ﬂt‘hﬂ:ﬁfﬂmwﬂumﬂmhmlhmﬂlhlm setinn o ulnetn < BT




| e DOT Auto Safety Hotline FOR AGENCY USE ONLY 778

- Vehicle Owner's Questionnalre  |DuteReceved Repesary L]
of Tremsportetion To Report Vahick Satety Doefects

Mational Highwary }lm: 42-2‘-[3’;,; 28-FEB-2002 ReFerenca No.
TrafhcSakely INFERNET wwwiiitsa.dot.gov /hotine BOO4729

CWIER INFORMATION(Typ® or Prine)

s R —-—

Tedephearmt Number
= coomuow Forw mm

D0 pou JINROr e WHTSA ta previde 8 copy of this report o e menufactiorar of your vahica? ] no
I the absenca oF &n authorlzaltion, NHTSEA WILL NOT peovitie your Adma or Addross (o the vehlde manm‘EEIurer

Sagitere of Oweer ____________________________________________________ Dme___} [

VEHICLE INFORMATION

17 digit ‘wehicls Idartificstion Numbar Loostad at battom of windaield on driver's sids | Make Moded Madke] Yesr
CHEVRCLFT VENTLRE 15548

Gate Purchased Deaiar's Nums and Talephoos Number Engine: Fual Typa:
No: Cylingders

mrﬂﬂm&r Dealers Chy ate 2o Code

Tramsmission Type [[C] antilock Braked  Powertrain Vehide Component Code
1 cruee Contrdl

Incidamt Datafs) Falure Mikage | Fahue Speed
20-MAY-1990

Tre Hudelfmnnu- M.Il'l'lﬂ']

[Tve stom {E:tan'ph F215/65R15)

# Compenant Cods e Fallure Type
ADDITIOMAL ITRMS TO BE COMPLETID WHEN REPORTING A CHILD SEAT FAILURS
Makn: Owte Manufactned: | Model Mo Mame:
Smat Type: Inctalativn Systent
Chid Seat Conponent Code Falied Fart:

.l.lll.ll'.'ABI.E IIBII'.'IHIT m.l.m

Craan Fim Moo of F"ens ihird | - Nunber of Deaths | Reported 1o Fofce
| [ lves [Elpa |

. | Narrathe Description of Incldont (3} Crash{ea}, nnd ﬂ?m{l

Meany dancries (1) svents adieg up ks the Blues, ra and R condeguanciy, wnd (1) wiat was dons to coeract this BBure;

|, paots rapalrad s raplaced {and Fold part ls avaliabia}.

CONSUMER'S HAND WAS ON THE DOOR HANDLE AND THE DOOR WAS KNOCKED INTO MOVEMENT, CORSUMER COULD NO'T GET ARM OUT,
CONSUMERS ARM WAS BROKEN. "8 FED1054. PCO

; ; riment F £ H i lﬂw’l
MHIHIHHMMMMWMH mﬂ |luulrthlm waaiad in tha Metiosal Highwey Trafic Bafaty Act wed subsegsent
amemlmenis. Tou sre snder no abligetion & resposd this quastisnanirs. Tour reponss My 8 L by 20ajet e NHTEA In detarmining wiather 1 B afacturer

tahe sctian b commuct dufact. IF the NHETIA with adnis
e PTIATS PALindary HoATeAr, Ay i M 11 U pErt of e Mgy s i ATHEN STRTENEAL Or [RWATIS RGRTNSt B MEMSR AL, Yoot bompanan,




@ DOT Auto Safaty Hotline FOR AGENCY USEONLY 778
LS. Department Vehicla Owner's Quastionnaire Oate Recoiad Raposkory []
of Trrmortation To Raport Yehicks Ssfety Dafacts .
Matlonal Highwey (L 3e8.327-4236) 25-FE5-2002 Referance Ma.
Traflic Safty INTERNET ewwnhiea
Admbitration Jot.gov fhotiine a4t
DWNER INFORMATION (Typ« or Prin )
Nama 2 ) Nurrber | E-mall Addrass
Atdiress '
ne Number
Chty EALTHA |ﬂ‘l‘h s F {4 Qtll-
Dy you muthariza NHTEA o provida » copy of Hus regort to the manofe cturar of your vahicle? fE‘s O xo
In the akasnce of am suthorizetion, NHTSL WILL NOT prewvide your name or addrax o Dhe vahiche mmu R EFy
Sigpmature of Cwrier _ — — Date___f _J
YEHICLE INFOHtMATION
17 digk vshicl Idanticrdion Mumber Locxted £t bottom of windaniek on driver’s skda | Make Model Mode Yrar
leg e klny PONTIAC MONTANA 2000
Dabe Purchased Dmaler's Name and Talephane Nurber Englne; Fuet Type:
01-1AM-00 Mo: Cyindars Gng
Cwner Dealer's Chy Srate Zn Coda
Transmission Typa | Anitlock Braked  Fowerirain Vehicle Component Gode
AUTOMATIC Cruise Comtrol | FRONT WHEEL DRIVE 152300 STRUCTURE:BQCY:DOOR
Multipls Fadure: 1

FAJLED COMPONENT{S)/PART!S) INFORMATEON
tncident Dabe{s} ¢ Falure Mienge | Fafure Spead .

D5-1AN-2D02
Tira Make: The .Sln {Exanwe F215/B5R15)
[Tire Companent Lo S

ADDTTIONAL ITEMS TO BE COMPLET ED WHEN RFPORTING A D BEAT FAILJRE

Make: Date ManLUfactured: j Moded No. /Hame:

Seat Type: Insinlation Syatam:

Child Seat Component Code: Falled Part:

] APPLICABLE INCIDIET mmmu

Crash Fire Hmhruf?ermmmm“iﬂ-nﬂxm N Hennrtnclt-nPnlm

| [ves Do | [yes [X Ko 1

Marretive Duscription of Incldast (5) Crasii=s), Il'ld Injury(ias).

Pleuss dscripe (1) snrints Jowdieg up to the Sellwre, (7] Sy aod By conroguonces, ond (3) what war done bo cormct tha Bereg
1, parts rapaimed or replacad (and i oid part s avalabin),

CONSUMBERTS HAND GOT CALKGHT IN THE HANDLE OF THE SLIDING DOOR, CALUSRING COMNSUMER'S WRIET TO TWIST AND BREAK. ONCE THE
DOOR HAS STARTED TG OPEN THERE F5 NG WAY TO STOP IT FROM OPEMING, DEALER ANC MANUFACTURER HAYE BEEN NOGTIFTED, ™AK
PEOAQS4. PCD

™ muﬂmnmmmmm—n lll mh-mm Intiew mll‘lﬂl'l'll'l'l'rm !IIII.'I' lﬂ-ﬂnﬂq"lt
v nd sk, T ek o0t ran o gl s b respeared 1hiy thﬂhhrmm-m“hl-dhmhmhmmm;h-mm

ahould tmhen mction to chmu et b andaty datect. OFEba MHTIRA il Wity aerien b it vl ey pnfioren rsent o Ptigetien spmlest & reaneis chursr, Yol ney panes,
ﬂlﬂ%liﬂmihﬂllmﬂhlnm!ﬂ ¥ - . i i




e DOT Autv Safety Hotline FOR AGENCY LISE ONLY 3058

LLS. Department Vehicle Owner's Questionnaire Date Recelved  [Remosttory O

of Transportaticn Ta Raport Vahicla Safety Dafacts

eton ey 1898 Dasi-z0oT 10522001 Reference o

Adminlstration INTERNE! swww.nhtsa.dot.gov/hotline ROGHA0
| OWNRINORMATION(TypaorPried)

Tarma WHMr E-mail Address
Addrave e

-] r
T oownanc [

Do pau suthorize HHTSA i provide o copy of Hhis raport b the manvfacturer of your vahica? O e
In e pb3ence of an autiorization, NHTSA WILL NOT provide your oam+ or addiess to the velicle mwaﬁm
Sionatume of Owner

— — Dﬂt&#
VEHICLE INFORMATION
17 dight ahicl Identificntion Mumbar Lo at battzam of windcnlaid an devar's skie | make Mod={ Morks] Year
vacense7 L I PONTIAC MONTANA 2004
Dete Purchased | Dealer's Marme and Telaphons Nurmber Engine: Fual Typa:
Mo: Cylndars Gt
Clrﬁ%ﬂwmr Dealar's Chy Stabe Ip Code
Tranemiesion Typa |[ ] Atock Brakes| Powsrtrain mm ﬁnw-nuun
AUTOMATE® (e crutse Control | FRONT WHEEL DRIVE STRUCTURE:BOCH
Muktipls Falura: 1
FAILED COMPOMENT INFORMATION

Inckent Datefs) | FelureMieage | Faiure Speed
11-AUG-2081

Thea Make

" Tire Model {Narme or buimber)

BT {m PZ15/65R15)

[T o, [Exanmie: DO THALDADCO3G) [ Oviginal Equipment .

[ Prior g&' Fature Location:
Tra Component Code Tira Fallura Typa

ADOITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date ManuFacturedk | Mociet Mg, Srmmes
Seat Typa: Instalaton Systeme
Child Seat Component Code; Failed Park
nmnmm INFORMATION

Crash Fire i

Marmtiva Dascription of Encidast[5), Craah(aa), and Injury

Mo duserilis (1] svasts lending up bo bt felkere, (3} Hﬁhhwmld {4} what was done to cormect the Blars;
| parts repabrod or replacad (and ¥ okd part s avalinble)

POWER DODR HAS MO SAFETY LATCH FEATURES 7O #REVENT DOOR FROM OPENING WHEN GRABHED OR HELD. THIS CAUSED CONSUMER TO

HAVE A BROKEN WRIST. TOOK TO DEALER, AND MECHANIC CHECKSD DODR AND NCTICED MO SAFETY LATCH. INDICATED ONE SHOWLD BE
PRESENT TO PREVENT COMSIHIMER FROM BREAKTHG WRIST. *AK*YH FEC4064.PCO

= b ATTAH ADDITIONAL SHEFTS JF NECESSARY. |
Th.ﬁ-ll'lql AnwlsmuummTEHﬁm-mumum n.nnm h-m:—ﬁmmmwmﬂknhwmlﬂnhw
NN &, You §re mder no. shilgs bien s recr i this ek bk Yeur reTpasss nay ba wssd o sssisl tha BHTSA in detsmuining whether 3 Harlfactarer

shvonld tuha sppvopriete dck e ko cormack B asfaty dafscl. I Hha FHTLA procesds vith s nlrirathon o mio rey st se N ige B Sodrast B N 8 Sfe chu e, 0L Ml o,
o wimk e i | it B 1y tharecd, ey ba osed Is supper of the sowncy's acties.




e DOT Auto Safoty Hotfine FOR AGENCY USEONIY 117
U.S. Deparoment Vehicle Owmer's Questionnalre Date Recabved Raposkory []
of Traraporteticn To Raport Vehicla $afely Dafacts
Matiorrad Highway :'{:w_:igg; 30-SEP-1999 Refer=nce No.
Tram: Satety INTERMET :wvewv.nvbsa dot.gov/hatiine $49361
re— TION(Type or Privt} Daytime Telephone Nurrber | E-med Address
Addras
Qry State Zip Code

Do you authorize NH TEA to provide & copy of tieli réport to bha maaufactorar of yair vabicle? X ~o
I the pbaawce of o suthorization, NHTEA WILL ROT providd your REOrE Or sodrasr io the vehlcie mlw.l" aurer
Signature of Cwmer

Date___ ¢ 1
VEHICLE INFORMATION
L7 oigh Valicia Toentication Nurmber Locoted at tottnmef wincdshiekd on driver's ke | Make Model Modal Y
1c:pxnzenil CHEVROLET VENTURE 1999
Cata Purchased Dealer's Name and Telaphone Norrbar Engine: Fud Type:
Nin: Cylindars
&iglﬁmm Dealer's Gty Sate Jp Coda
Transmlesion Type: |1 Anthock Brakes)  Powertrain Viehick: Corrponent Code
162300 STRUCTUR E:BODY: DOOR
O crukes control
Mulkipl Falure:
FAILED COMPOMENT{ S}/ PART[E) TNMFORMATION

Incident Date{s) Faidure Mieags | Falure Speed

H-ALG-1999
Tira Makm ] TIEPhd:II.’NanEurNul‘rber'l o — TI'&M{&HMPILE{EERIE)

We. = T Fahe Locaton:
Tire Campanent Lods Th= Falhure T
ADDITIONAL ITEMS TO BE COMPLETED WHEN REMALTING A CHILD 5EAT FAILURE
Makac Date Manufachred: | Moded No./Mame:
Seat Tyme: Installation Sysberc
Chiid Seat Component Code; Faled Part:
!.FH.E’HII.E Ilﬂﬂﬂl lmn‘rmn .
=L I et L] . AETYRE) M iy e
Crash Fire I'i.ln'bunf Persnns Irrlurnd l'i..l\'hﬂ'-nf 'DHﬂB Reported to Police
N

Marmativa Dassription of Inckdant(5), Crashi{ss) sl

Trrduryr{ boa).
Plisbia chisbe rTba [1) sl up to tea fallure, {Z) fnfure and s conssgeancas, snd Mﬂlt_dnnlhnnruntﬂ-hlhm
La, paria repairsd or rapisced (and Wold past b svelinbie).

WHENEYER S{IDING DOOR IS OPERED THE HAND CAN GET CAUGHT BETWEEN DDOR & VEHICLE b CAUSES THE WRIST TO BE TURNED. THE
HAND/WRIST ARE STUCK. THE EDORS ARE AUTOMATICALLY OPENED AF TER TCAICHING, *AK PEOA0G4, PO

Thmlwmnl':l.'lﬂ-hﬁl:uun mmm-mb mqllmd plullnl tlllti-‘lhrvmudhth Matooa| Ilhl'll-v‘l'rll'k Hl'ﬂ'!lltlll L LT
Ilrlllllulrnl . ¥ou ara pnder o clsligutian ko resyos this quartiomnaira. Tonar raspooms mey by s by ke Hae TS, In derter mialng shather ¢ Manufsctersr

should tulos npyreprints Sctien Iy correet 8 sty defeok. IF Hee mrmu-m mllin b e Bvand oF Bigitice S48 bt B Halbriec e, s mepenes,
o b akATren ] o i A Ty Pareot, may b ursd I sepport of tha mgancy s acton
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LS. Depnrtment Vehicle Owner's Questionnaire Date Recelved Repositary L]
of Transporteticn To Repart ¥ahicls Safaty Delfects

:.u;‘:n Highway }:ﬂﬁ:}"_‘w 15-5EP-1999 Refarenca No.
“mhm’ u INTERNET:www.nhtxa.dot.gov fhotiine B47014

TANER. INFORMATION (Typa or Priak)

Mama - Duium Teleimne Humber | E-mall Adtress

T Eva Ti Nurrber
= R State ., i

G you authoriza KHT5A to provide x copy of Bils report to e menufecivrer of yaur velbicha? ¥ O »o
In the abrence of an putfiorzadan, KHTSA WILL ADT previde your neme or xdress fo Hhe velicle mmu.l'ﬁmr

Sgneture of Owner Pee___ 2. [

VEHICLEF INFORMATION
17 cigh Valiica Ehantication B Lot 2t bettom of windshiskd on drivi’s sia | Mads: Modal Model Year

1eHpxe3EA R CHEVROLET VENTURE 1299

Date Punchased Dealer's Nama snd Tamphons Numbar Egne: Fual Typa:

ﬂﬂgi&m\m:r De=alker's Gty Shabe Op Code

Transmission Typa 1] Antlock Powertrain
L1 cruiss Contral

Incident Datefs) | Folure Misage | Falure Speed
15-AUG-1929

T e Pioce (Hantor Hrbery [“Tre Sira (Exanpie P215/EoR15)

0T o TErok: DOTHAIARCTR) | [l Ol Skt | rate rocmon:

e Lamponent Code ITI'EF-!"ET‘J'FE
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT RE

Mak - Pate Marufactumad: Modal Mg, Nanme:
Sant Typm: Hatlon Sysberr
Child Seat Component Code: Faied Part:

HPFI.II:!.I.I III:IIJEII' mmm

A e

Crash Fre N of Paranas Trkead |

[(yes Xlno

Harmitive Dascription of Incidant (2}, Crashies); srd Imjury{fas)-
Manna dasoxTea (1) avants kading Up to th fBun, (1) Alure snd T conequances, i [3) what was Sotv by carmick thw tallany

La, parts mpaired or rapisced {and ¥ okd part la svafshbis).

THE SLIPING DOCR THGTDE HANDLE CAME QUT TO0 FAST AND TOD QUICKLY WHICH CAUSED INIURTES TO DRIVER'S ARM WHICH WAS STUCK
I BETWEEN THE SUIDANG DOOR AND THE VEHECLE, DEALET WAS AWARE OF THE PROBLEM. KD REMETY. *AK PEDMDG4.PCO

Tha H'I"qr.ul du?&!ﬂthwl:-!ﬂmlﬁm“.mﬂpw-nth-dhhh ekl hh:’hthﬂlﬁlmmm Ak pred i N
Wi nie Yam are usdlar no o Migation t vaspesd 1e qusstinng e Tour resporss mary be oesd (o et the FHTEA In daiyr misbng whethara Hansiectamr
shibabl wmumumaummnhmm il e il b eftorcounis 2t oo REGRrON woEinet B e N P et ERaE, ok PO O,

oF m ot mamraary thErucd, ey by o i aepport of Bhe sgepcyy Ridion
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[ =4

\LS, Dapertrant Vehlele Owner's Questionnaire Date Recelved Repository [1
of Tranepoetatiin To Raport Vahicls Safety Dofocks
Ihtlnnlsla wy :amg;'_':m D5-ALKG-1999 Referance ba.
l' II.III":B‘N‘IM INTERNET mww.nhtsa.dot.pgov /hatiine 844533

— CAW R IHPOAMATHON (Type or Prive) Daytina Talaphons HUTber | Bl Address

Adedres

Oty Snta Ny !hﬂh-

O you authorize NHTSA to provide a copy of thix repork de the mamifactorar of your vabicle? Pl
Ip the abaepos of an putharization, NHTSA WTLL XOT pravide paur rame ar sddress o e vehicle m-nu&m .

WEHICLE TNFORMATION
17 digh Vahicls Idertification Number Located ot bottom of windshiikd an drives side | Maks Model Model Year
1 e PONTIAC MONTANA toog
Date Furchased Deslar's Mama and Telephone Nurber Engina: Fusl Type:
01-MAR-55 Mo: Cylinders Gag
mnﬁm Dealars CEy Satn Zp Code
Transmistion Type (] Antlock Brakesy  Fowertrain :::Tﬁmmﬁew HooR
AUTOMATIC | cruse Contral | FRONT WHEEL DRIVE STRUCTURE:BODT:
Muliph Fadure: 2

Incident Dute(s) | Falure Missgs [ Folure Speed

05-ALNG-1999

Twe Make ' e Mol (ame or UTber]
[DOT Ha. (Evampe: D FALSABCO35) o .

. E Frr'ﬁ#rﬁg : E‘:Li :‘W Failuire Location:
Tre Corpanent Code Tre Fedhore T
ADDITIONAL ITEMS TO BE COMPLETED WHEN AEFORTING A CHILD SEAT FATLURE
Meke: Date Manufachures: I
Sent Type: Ingtalation Syetemy
Child Szat Cormponent Code: Falied Part:
AFI'I.'IH“ mnﬂn' mn.ll.l'l'lﬂﬂ .
£ Y ¥ B L " K el el ]
Crash Flre I'lurheruf Persnm In‘I.I'EI'." Reportad to Polce

1
Harvvwifva Depcrviptinn of Incidant &}, Cravhes), and Jojury (el

Flaasa dancriba (1) sventy loading up be the fulirs, (2) faliure and ke conssgquascas, and {3) what wes dons to conrect the B o
Le, parts rapaired of repioced (And ¥ old part ks avalinbla)

WHILE THE CHILD OPENED THE SLIDTNG DOOR, CHILD'S HAND GOT STUCK IN THE LOCK, CALISIMG THE CHILD T SLIDE IXYWH AND: SUSTAIN
TNURIES. PLEASE PROVICE FURTHER INFORMATION. *AK PEMOG4. LD

m n-lnq-jq unm u-n-mmrmnm hrlln-hd l-llluw-lﬂnrhmhd In tha hmmmmnﬁmmm mubsageest
nEanir ants. You sre usder aa obfigatien oy respersl thidl §eiei el bk TOUT AHIPOMHS Mky b ussdl 1o ssalst tin FHTSA lu dstarminieg whether & Masafschurw
sihmall ke sppreprin s vctos o carnact & salaty dafact W iha NHTSA precesds with udrvinbtvatis snferceme it or Idgaitien sgaingt 5 merlschursr, Y onr respaepy;
» b alntbirsl mamanary tharsod, may b ssed in sepport of the speecr's ko
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US. Dapartmant ' Vehkle Owner's Questionnaire - |Debs Received Reposttory []
of Tmnmpartation To Repor: Vahicla Safaty Dafacts

1-135-DANH-Z-DOT
Nationnl HM"—F - {1_“‘_327_4m) 12-AlKE-1993 Fafarayon Mo,
Mmhwm’ INTERNET neww.nhisa.dot.govf hotline 826620

OWHER INFORMAT ION or Pt

Iﬁ:ﬂq Number | E-rall Address

Evenirg Telephons Numbar
EDISON Im W Zlp ﬁﬂ-
Do you pothoriza NNTSA o provida & copy of Hils ragort o Hea manaciurdd of Yoty vehlcfa? ¥ D ND
In B absdnicd of i xuUbborzatian, ¥R TEA WILL NOT provida YoUur Broe ar sddrens o the velicks mi \
Sianmture of Ovmer Dete__i ¢
. YEHICLE TNFORMATION
17 digk Viehice Jdentification Nisrber Locabed at bndtamal windchisid on drivars des | Majas Maodal Maodel Year
1eoaEl W QLDSMORILE SILHOUETTE | 1298
Date Purchesad Desaer's Namea and Telaphone Nutrier Engne: Fuml Typa:
) Ma: Cylndars Gas
Dmr&m Deakr's Cky Hate 2ip Codla
Trarsrrission Type: {0 Antiockvaleq  Powertrain : ‘;:;"lwﬂﬂt Cocn
300 STRUCTURE:BODY:DOOR
AFOMATE. [T Crulse Control
Multipie Folure: 3
FAILED PART[S) DNFORMA
Inckent Dete(s) | Falure Misage | Falure Spesd
12-AUG-1998
Tin Meka Model I‘Halm or Nurrbar? Tira Stze (E:.lnph PZ15/65R15)
o H nal nt .
- E E"'ﬂ! ing) EQuipma Fafure Locston;
The Component
Cade Tira Fakitra Type
ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILLRE
Make: Dete Manufaciured: Moded Mo Mo
Seat Type: Imieiation Sygher:
Child Seat Componsnt Code! Faled Part:
IFFI.II:AI-I.! :mr m‘l’lﬂ
Crash Fire
| lves [3Np

Narrirtive Duscription of Incldast{S); Crash{as}; and Injury{las}.
Pianss dirioribg (1] irvrdunta I ialing 1P io tea SHlur, (1) Talure sed ki consguabces, ard {3) what uwes gona to cormect T Ml
La, parits rapained ar rmplaced (and ¥ okl part B wvafsbin).

AUTOMATIC DOOR OPEMS GN ITS OWH, CAUSING A CHILD'S HAKI: T BE CAUKGHT IM THE DOCR . THE DEALER HAS REPAIRED THE YEHKLE,
*AK PECDG1. PCO

mmquu:lum:uun—mmmnnﬂnuwm p-rnirth -dimll-r-ﬂl hhmmlﬂ_ll-ﬂ'*l.nnm.ﬂ-ﬂ.q*
mrEEdrreants. ¥ou mos sl ar oo abligebee to rasgs o d this gusscn s e, Yasr i peems iy sk gyed bo sssiel the FHYU b Sets g wiss i m M e Sech rer
showkl take spproprints actions by correct & sriety dufect . H'ﬂnll'l'ﬁl.rmn-ﬁﬂl‘h sdmiafstrative snforcamast ar bthgsad spaist o ryss iy ctarer, your raapones,
or & rinbHptical manm ry thareat, gixy by uaad in suppert of the o gemcy s action
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cTant Vohicle Owner's Questionnaire Datn Racaivec Reposttory [

: iﬂmﬂm To Report H‘nhll:anS'.l'futv Defects

:.12" Highway ﬂ'_’::ﬂgﬁg O3-MAY-2001 Reference Na,

umhm' n 1 INTERNET www.nhtsa.dot.gov fhotline 744532
xaH (Type or Print). Deytie Tekphone Number | £l Adrees

Oty Stata Zp c..h- -
Da you autherize MM TSA to provide a copy of this rapor? to Hia manufeciurer of yoor vebloe? . NG
In the absence of an suthorlaation, NHTSA WILL ¥NOT provide your nam s or sddrass to the vehicle munu&rure
Sgnatura of Owner ; et 4
YEHRE ITNFOR MATION
17 dig vehicls Mentiication Mamiar Locstad ot bottom of wincshisid on drvers side | Malke Moded Moctal Year
: CHEVROLET VENTURE 2001
Date Purchased Dealer's Nama and Telephone Nurber Englinn: Foal Typa:
Mo: Cyfinders Gas
ﬁ'hi'ﬁﬂwnnr Daslar's Chy ) Stabe Ip Coda
Transmission Type |[] Antlock Brakes Powartrai ';'::ﬁ“m mwnoon
] Crukee Control|  FRONT WHEERL DRIVE -
Multdphs Fahure: 1

PAILED COMPONENT(S)/PART{S) INFORMATION

incilent Datefs] | Falkoe Miange | Falure Speed
15-MAR-2001 . 0

[Tire Skee {Exaimplé PZ15]65R15)

Tire Make
5T o, (Examhe 10 HALGABCUS6Y T org m .

E “ﬂ?“ﬁ““ Fallure Location:
Trs Companant Loga . ] . Tre Falura Type

ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT PAILURE
Make: Data Marmfactured: | Mol Mo. Mama:
Seal Type: Itwllstion SysteTe
(hikd S=at Component Code: Falled Part:
APPLICABLE INCIDENS TNFORMATION
Crash Hire N mDer of Persors IiLTed | mrbe—d'mun Renorted 1 Potos

i) 1
Marmative Deacriptinn of Incldask{¥), Crush{es), and Injury{lasa).

Pl dysct ba {1) svants leading up to the felens, {2) faburs and s conssquaecas, and (3] what wes dons o cerract e Talurs)
Le, pariy Fepaad oF rapiscad (and i old part i avalahie).

THIS ACCIDENT HAPPENED IN & RENTAL CAR THROUGH NATIONAL CAR RENTAL IM FT. LAUDERDALE, FL. MY WRIST WAE BROKEM IN THIS
TNCIDENT WHICH T BELIEVE WAS CAUSED BY THE AUTOMATIC MOTORLIED DOOR WHICH WAS SLOW TO KICK IN AND BY THE LARGE
HANDLEA FVER ON THE DOOR WHICH YOU MUST PULL TO ENGAGE THE MOTOR. 1 WAS A PASSENGER IN THE BACK SEAT ON RT. SIDE BY
ALTOMATIC MOTORIZED SLIDING DOGR STRAPPED: INTO MY SEAT BELT. WE WERE PARKED AND READHY TO GET OUT. 1 SRASBED LEYER TO
OPEN THE DOOR. LEVER IS5 SUPPOSED TO ENGAGE THE MOTOR HUFT THE MOTOR BID NOT START 50 I PULLED BACK SONE MORE AND IT
OPENED ABOUT ANCTHER FOQT (R S0 AND STILL DD NOT ENGAGE THE MOTCR. 0N THE THIRD PULL THE MUTOR SUDDENLY ENGAGED BUT
THE POSITION OF MY HANE ARDILND THIS LARGE LEVER AND: THE FACT THAT MY ELBOW WAS BACKED AGAINST THE BACK GF THE SEAT, IT
WAS IMPOSSIBLE TO EXTRICATE MY HAND. THE DOOR, WITH MY HAND ARDUND THE LEVER, DRAGHED BACKAWARDS LINTIL IT SHAPPED MY
WRIST IN HALF, IINCAMAED A RMSHT DXSTAL RADIAL FRACTURE AND BEING RIGHT HANDED: AND AN ARTIST AMD ART TEACHER IT HAS BEEN
DEFFICULT TO SAY THE LEAST. I FEEL THAT THE DESIGH OF THE SLIDENG DOCHR HANDLE IS A HAZARD AND SHOULD BE CONSIDERED FOR A
RECALL OTHER AUTOMATIC SHIDIMG DOORS GN OTHER MINIVANS TEND TO HAVE A BUTTION GR A SMALL HAMDLE THAT WOULD KOT CATCH
THE HAND AND DRAG IT BACKWARDS CALSTNG THIURY. ! WONDERED IF [ WAS THE ONLY PERSON TO WHOM THIS HAPFENED. THE RENTAL O

Taa hmur.l:nl:l.lﬂ'&-ﬂl:l: u-ls-sﬂ'nﬁ Inl'unnmnil mmmtu-m nlulhhl.h.l I'.h-] 'I'nl'l: lll'nnnllnlnhuun
sarmsety. You ara wrder na philgetios to rapaad this cuast lomnsns. Your respores may ba ssed o srekd ey MHTSA In determining whetbar 1 Hamsfactarere
ahoail taics spprepriste sctiow t0 (ormect & andniy dafect IF the FHTSA procunty sith adminbirathe snforossest or Rigetion against s maasisctanr, your reesones,
ar m Fiaksticed mewmary tharaol, may be umsl In Erppert of e spancy’s mcem,
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.. Department Vehicla Owner's Questionnaire Date Receied Repository []
of Transpertaton To Ruport Vehlck Safaty Dafacks

Hationsl Highway ’i}_ﬁﬁsﬂﬂ]ﬁﬁf 02-0CT-2001 Rafaranca No.
M"'_' Ihl=ih1tlnl Afesy a INTERMET www.nhtsa dotgov /hotlina 562961

AN NER INFDRMATIDON {TYpa &r Frint})

Dayrtire Telephors: Number | E-mall Address

= waun o

D0 you MENories NHTSA Lo provide & copy of Biis report io tha manwacturer of your vahice? J;Es D N
In the abrence of arr authorizaiion, NHTSA WILL NQT provide your mame or sdorass o tha vabicht manw/aciarar

Signpture of Owner _ . — e Dake___ [ [
VEHICLE INFORMAT [ON
17 digit Vehicle TentTication Nuwbar tocabad af hobtom of windshekd an drivars sda | make Model Madel Year
PONTIAC MONTANA 2001
Data Purchased Deatlar's ame and Tedephona Number Engine; Fuel Type:
No: Cytindars Gas
Orlthﬁm“ar Daaler's Cky Staba Zp Code
Trammission Type (] Antiock Brakasl  Pomertrain m:;c“““““‘;é;“w 0
] Crules Contral|  FRONT WHEEL DiIVE 000
Multiple Falure: 1

PATLED COMPONENT PAR INFORMATION

Inchent Oete(s} | Fabure Misage | Falure Speed

31-AUG-2001
Tre Make m mmnun-um.mr) TitShe(EtanulePZﬁ!ﬁﬁRlS]
7T Mo, (Exampe: 0 THA LA
No. {Exarrg o} w Falkure Lacztn:
[Tre COnponent Code Thre Faturs Typa
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Mala: Date Manufactured: | Modal No. frama:
Seat Type: Installablon Systen
Child Seat Comonent Code: Fallad Fart;
o APPLICABLE INCIDENT INORMATION
Crash Fire 3] T[®
|| Tyex [xINo |

Marnibiva Dascription of Tacidamt{s), Craah[4s), and Injury ().
Pliisn dhstribe 1) svants adng op to te T, (2] fabare 2id ks conewgquisncss, snd (3] what v dewe to cormect e Tallure)
La, parts rapuirad or rapisced (and ¥ old part i wvals ba).

PASSENGER SITTING ON THE MIDOLE SEAT NEXT T THE POWER DOOR HADR THEIR RIGHT ARM RESTING ON THE DODR HANDLE, THE BLRTOM
TO OFEN THE DOUR, WAS PRESSHD, CALSING THE PASSENGERS ARM TU BE TRAPPED BETWEEN THE SEAT BACK AND THE DOOR HANDLE,
PASSENGER COLILD MOT ABMOVE THEIR RIGHT ARM AND THE WRIST WAS BENT BACKWARD UNTIL THE WRIST BONE SMAPPED, THIS YEHICLE
WAS A REMTAL FROM ALAMO COMPANY. *SLC PEC4DE4.FCD

'lb- hhmlut-llm l_:-ll-l'.l'lﬂhhllm:th- hnu—hd p-—lmulnhlmwi Hea thi wmmm-umuum
M SNLS. YEE B laridhd T 80 ShEQWHON 10 Ao Bl Els a0 . ToMT Ol il sy Il el o kel i BHTSA In deberminiog whether 8 Mo ks
i ta ke apprepriata action 1o cormect & s Pty defect. I the RHTSA proceesds il i inietraties snforcement or Rigation sgakst B asulactsme, your responss,
ar m phetigtice | sy tharand, may be pped inasppart af the sgescy's ackion,




e DOT Auto Safety Hotline FOR AGENCY USEONLY 1058

\.S. Dapartmant Vehicle Owner's Questionnaire Datx: Retxiead Reposkory []
of Transportation To Report Vahicle Safety Dafacts
etional H':ntl;'nr l[,_“.:'.n_;:;'_'fianﬁr 14-AUG-2001 Ratarance No, I
o INTERNETwww.nhtsa dot.gav/hotline 562499
OWNER INFORMATION (Type oF Print)
mme . Daytima Teiaphone Nurmber | E-mifl Address

Chy St Zip ﬁlﬂl-

B0 pou Butkorice WHTSA o provide & copy of Bhis report (o the munuracturer of Faur refice?

T the absenice of an authorizetion, NMTSA WILL NOT provide your name o ddiacs im the vehicte nurgﬂurer.
Sigrature of Owner Dearte: F I S
VYEHICLE INFORMATION I
17 tigRt Vahick Irie stiflcaiion Nusmber Located at bottom of windshiek! on driver's mide | Maje Moded Mot Year
OLDSMOBILE SHHCUETTE 2000
Date Punchased Dealer's Name and Takaphons Numbar Engine: Fual Typa:
Mo Cylinnam
GﬂEDmer Deaier's City [State Jp Code
Transmission Type ([J Antiock Braked Powertran Vehkia Componant Code
162300 STRUCTLRE-BODY:DOOR
O Cruise Control
Multple Fahue: L

PAILED COMPONENT{ 5]/ FART{S) INFORMATION
Incklent Dateds) | Fahore Mieage | Falure Speed

1a- a0 pz-2001
ADDITIONAL
Tira Maks Thu lhdel Ehlame or Nmﬁnﬂ Tim m {Euan-plu P215/65R15)
[DOT o, (Exarge: DOTHALDABCUET | I:IE Eﬁrrm Equiment: Falas Logation:
e Compohent Code ! Tir Faiure Type
ADDITIONMAL ITEMS TO BE DDMPLET ED WiH BN R BPOR A LD BEAT FAILLRE
Make; Dote Manufacthurmd; | Modal Ho. fMame:
Sant Type: InsiwiaHon Sytare: '
Chid Seat Component Coda: Failed Pait:
_ _ nmm.ﬁ n::nnn' m‘nnn
Crash Fhe Nurey of PErsons Inkdred | Y Reporced 1o Foms
|_[Tves Do i [lves [X] Mo N

Marrative Duscription of Incidamt(S), Cresh{ar), nmi ey

FMonsa describe (1) svents ading up ta Hﬂﬂlhﬁmfllﬂ:l]:ﬂ It comsagmancan, and [1) what iy dens o CHTECE Ee Tafurs;
ke, parta rapaired or rapiced (amd ¥ okl part ls svafsbia).

THE CONSUMER PLILLED THE DODR RANDLE TO GPEN THE AUTOMATIC SLIDING DOOR, THE CONSUMERS ARM WAS EETWEEN THE RIGHT
ARMAEST AND THE DOOR, THE CONSUMER. DXD NOT LET GG OF THE HAMDLE, FORGETTING THAT THE DROR IS AUTOMATIC, AND WAS TRYING
TO PULL THE DOOR QPEN, AS THE DOOR CAME BACK IT BEGAN T PLACE EXTREME FRESSURE N HIS THUMB AND HAND AND HE COULD NOT

GET HIS HAND OUT, EVENTUALLY THE DOCR 'WAS REVER SEL BUT THE CONELMER SUSTAINED BRUISED THUMA, HAND AND STRAINED
MUSCLES [N HIS RIGHT ARM AND SHQULDER. LM PEC (4, PCO

ThE mmu:muhu-n-lN'm-Muwm—uu“ﬁumwunmuln_,mm,mm.m
mmnapdurenis Yow vre wrdar us obligation b reeporsd til yeswtionmeire. Your respanss may b wd s maist e MHTEA Jo deter minieg wisstiar & Manufectirer

it apprapeinta pction bo corrict & safaby deficl. Wihe NHFSA precesds with b inkriretios snlorcamat or Bightion riwctu
minuﬁ't“llnwh:uﬂnqh:lﬂhlwdﬁ:l"qam " - o st wman TFL VoL (eapores.




DOT Auto Safaty Hotllne FOR AGENCY USE ONMLY 254

L5, Dapartmant Vehicle Owner's Questionnalre  |DsteRecshed Repasivory []
of Transportaton To Report Yehick Safsty Defects

Mational Highway ]Ef_m:;'_f;gg; 1521999 Refarance MHo.
Trafic Safety INTERNET svwwe.nhtsa dot.gov/hotline $47205
Adeninkstration

WWHER INFORMATION [Typs or Prit)

Mama Daytima Talaphuons Numhar | E-maill AGOrass
Addre
PASADENA, CA [

Po yau authoriza MK TEA fo provide & copy of this report to the manufastorer of your vablcls? O wo
In the ABsanoR & BN RUChOrIIBNon, NHTEA WILL NOT proride your name or address (o the valich m-nufl.-ghw

VEHEC] E INPFORMATION
17 cligk Vishic IraiHeation Munbar Locsted st bottors off windshiekl on deiver's side | Maks Hodal . Moclal Yisar
: CHEVROLET VENTURE 1999
Dt Parchased Deaker's Name and Ted=phone Number Encine; Fusl Type:
Mo: Cylinghes
QOriginal Cwnar Daalar's Chy Sate Zip Coda
O
Tranamissbn Type [ Antdock Brakes]  Powertrah Vihkle Camponent Coda
162300 STRUCTUREBOCR: DOGR
[ cnies contt

Mukiphe Fakure: 1

FAILED COM PONERT{S)/FART (¥} INFORMATION

Incilenk Datafs} | Fafure Mieage | Falura Speed

F7-JUN-13%9

Ture Make ] Tre Model (Name or Nurder) o} e e (Exarele PILEIGERIE)
TR R, {Dampl: DO TMALSADCUSE] riginal .

) E Prios Repat E"rm Fafure Lomabon:
Tire Component Code Tre Paure Type
ADDITIONAL ITEMS T BE COMPLET ED WHEN REPORTING A CHILD SEAT FAILURE

Make Cats Mamrdact rad: Mocal Ho. Mame:

Sant Type: Iestslition Systeme

Chid S=at Compormnt Cocla: FaBed Fart:

Crash Fire
| yas Deno [ Myes B wo

Marrative Dasorptien of Indasant{S), Treshies), snd Injuryiss).
Mears describe (1) events leading wp to tho fallurs, (1) falus and ks conasquencas, and (3] whert: ws dn- to couract e fallure;
L, paris rapaired or repiscad (and B old part 3 s bie).

MOTOR ON SLDING DOOR {HECTRONIC ACTIVATION]) HAD ENQUGH FORCE TO PULL CONSUMERS ARM BACK AND BEMD HER. WRIST
BACKWARDS, BREAKING IT. NLM PEMOS4.PCO

ﬂ-mmﬂuunmmnmnulmnm -wu-num“m I'I'Illl.'llﬂl'lllﬁh-] I'rll'l'hlIllh‘Aﬂ‘.lll ey uy i
armandrmants. Yeu srn undar so obfigetien b respond thiy yerstiscsd e Yaer repersy mny by sppd ba plk e BHTAA o detarmining whather » Massfscturar

whowtl taba apprepriate actien te correct B priaty dafect W ek NHTEA praCtal o vl i gt bVEriChe i oGy srierst- v AR O Spuimat & manufachures, Y e respones,
wr i rbAL L] Al sy ol a0 F; iy b siid # pUpport oF e apancy’s sdiinn,




FOR AGEMCY USE DMLY 254

e " PAT Auto Safety HotHne

IL5. Dapartment Vahlcle Owner's Questionnaire Cete Receivad Rapositary []

of Trensportation To Raport Vehicls Safaty Dafecks

Pational Hignway }fﬂ’n';g;l::igg 25-MAY-1999 Referenca No.

TrafMic Safety -H88

Adruinfetration INTERMET wwwinhtsa dot.gov /hotline 545744
OWHER INFORMATION Print

: (Typesr 2 Tole Number | E-mak Address

OO

Do yotr puthorize KHTSA ko provide a copy of this report to the meaufacturar of your vehicle? rrul‘Es
In Hhe absapoa of #n avbieslzation, NHTSA WILL NOT pravide yowr nama or sddress bz e velilc ma rd‘u:rlr.

YENCLE TNFORMATEON
17 dight Vehicle IoentEicathon Nurmbar Lokt it bottom of windshieid on driver's side | Make Madel Modal Year
a3 E CHEYROLET VENTURE 199%
Cote Purchased Deaker's Mama and Telephare Nurber Engine: Fuel Type:
Myt Cylird s
urﬁﬁnumar Dealar's Chy State Zip Coda .
Transrission Type |} Antfock Brakey  Powsrtrain Vehide Component Code I
152300 STRUCTURE; PODY:DOOR
1 Crukss Control
Multipé= Faflore: 1
FAILED OOMPONENT (5] /FAR INFORMATION

Incldent Dat={s) | Follure Mieage | Faiuns Spesd

15MAY-19499

Tre Make T ﬂ!hhdﬂll'hlﬂl‘lﬂwm [ Tie Seze (Bxanyple PZ15/E5RLE)
T5T N, (Exanoe: DOTMALSADCUIG) D i'nl —

- E Fr’g ok Failure Lotation:
Tre Companent Code Tre Faiure Type
ADDITIONAL ITFMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufachured: Model Mo Name:

Seat Type: Inztalatnn Systams

Chid Sear Companent Code: Faled Park

nrmuum mmrmrl
DRI o IO L BRI B e degl
Crash Fra Nmbnr of Femmi Inh.med Hunber uf I:IEilﬂ'ﬁ R.ET.‘I:II‘I;Ed @ Police

1
PMurrutive Dascripbon of Encidant (5}, Crashw], and Injury(lss).
Maaun daacriba (1) awants eding up to the fafurs, (1) fallery and Ry conpagposcyy, o (33 what wen dong 0 comect Eho lallero;
&, parts rapaied nr repliscad (and Fokd part b avalside )
DESIGN OF MINTVAN DOOR CALSED IT TO OPEN WITH POWER ASSIST RESULTING TN IT BENCING BACK FASSENGERS HAND, CRACKING A
BONE AT THE WRIST. [ NOTE: FOWER SLIDTNG DOOR AAS A SAFETY FEATURE CALISIMNG IT T 5TOP WHEN CLOSING IF THERE IS AN
CESTRUCTICN BUT THIS FEATURE DOES NOT EXIST WHEN OPENING). NLM PEMDES.PCO

Tha mqmutmh&mnmmmumnnh ruqmm-nunt mntmrnmn the nuuulwmnnﬂt,m u-l:-h—qu.nt
vl neow earip. Yoo ek urkd & ¢ 70 A bEpadtion to raapand this susstio sl re. Your respo s may b weed 1o sseist Eha NHTEA in daterm ining wisthar § Manufactursr
et o s npproprints sctisn to correct 2 salfety defact. O e MTS5A procesde with slminketraties spforcs mant o Bda stos ageinst s mansiectarer, your respones,

o m stwtwticel anmmnary thareod; ikl ba Lpsd Inaeppan of Bea 5 pracy’s




