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CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Gay P. Kent, Director NV8-212mjl
Preduct Investigations, Structare and Safetv Integration PEQ4-061
General Motors Corporation

Mail Code: 480-111-E18

30200 Mound Road

Warzen, MI 48090-9010

Dear Ms. Kent:

This letter is to inform you that the Office of Defects Investigation {ODI) of the National
Highway Traffic Safety Administretion (NHTS A} has opened a Preliminary Evaluation {PE(4-
061) to investigate allegations of turn signal failure in model year (MY) 2003 and 2004 Saturn
Ion vehicles manufacthured by General Metors Corporation, and to request certain information.

This office has received 13 reporis of atleged tum signal failure in MY 2003 and 2004 Saturn Ion
vehicles, A copy of each of the reports is enclosed for your information.

Unless otherwise stated in the text, the following definitions apply te these infermation requests:

¢ Subfect vehicles: All MY 2003 and 2004 Setum Ion vehicles manufacthired for sale or
ieaze in the Urnited States.

s Subieci components: Any or all components of the clectrical circuits for the headlights,
daytime mnning lights, front turm sigmal lamps, and rear turn signal famps.

o GM: General Motors Corporation, afl of its past and present officers and employees,
whether assigned to its principal offices or any of its field or other locationg, including all
of their divizions, subsidiaries (whetaer or not incorporated) and affiliated enterprises and
all of their headquarters, regional, zcne and other offices and their employees, and all
agents, contractors, consultants, atto:neys and law firms and other persons engaged
directly or indirectly {e.g., employ=e of a consultant) by or under the control of GM

(including all business units and persony previously referred to), who are or, in or after

2002, were mnvelved in any way with any of the following related te the allsged defect in

> subject vehicles:
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a. Design, engineering, analysis, modification or production {&.g. quality control};

b. Testing, assessment or evaluation;

c. Consideration, or tecognition of potential or actual defects, reperting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part sales), analysis, claims, or :awsuits; or

d. Communication to, fiom or intended for zone representatives, fleets, dealers, or gther
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

Alleged defect: Any alleged tumn signal failure or malfunction.

Document: “Document(s)” is used in the broadest sense of the word and shall rmean all
oziginal written, printed, typed, recorded, or graphic matier whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
comespondence, comnunications, electronic mail {e-maily messages (existing in hand
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
noies, annotations, working papers, drafts, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles, '
studies, analyses, evaluations, interpretations, contracts, agreernents, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, joumals, statistical data, desk, portable and
computer calendars, appointrnent books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
mucrofilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business reccrds, personnel records, work orders, pleadings,
discovery in any form, affidavits, moticns, responses t¢ discovery, all transcripts,
adminigtrative filings and &ll mechanical, magnetic, photographic and electronic records -
or recordings of eny kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic cormmuhications, inchiding but aot limited to, the Internet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, -ranslated if necessary, into a usable form and any
other documents. For purposes of this request, any document, which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate document subject to production.
In 2l cases where original and any non-identical copies are not &vailable,
“document(s)"also means any identizal copies of the original and alt non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be pravided in color. Fumish all documents whether verified by GM ornot.
If a document is not in the Bnglish lzanguage, provide both the original document and an
English translation of the decument.



¢ . Other Terms: To the exient that thiey are used in these information requests, the terms
"Claim,” “Wﬂm&f ﬂﬂmplﬂ‘int," iﬂd“]m ﬁeld m,l‘l “ﬁE].d I.'Eptlﬂ',“ itﬁm:'l! uﬂﬂet‘!} “gﬂﬂd
will,” “make,” “model,” “model year,™ “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranzy,” “watranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as fouend in 49 CFR
5794,

In order for may staff to evaluate the alleged defect, certain information is required. Pursuant o
49 U.8.C, § 30166, please provide numbered responses to the following information requests,
Insofar as GM has previously provided a document to ODL, GM mzy produce it again or identify
the document, the document submission to ODI in which it was incleded and the precise location
in that submisgion where the docurnent is located. When docurnents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request leter (including all individual requests and subparts),
When documents are produced and the documents would not, standing alone, be self-
explanatory, the producticn of documents shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbatim above each response, After GM’s response to sach
request, identify the source of the informatien and indicate the 1ast date the information was

gathered.

1. State, by model, model year and body type {i.c., s¢dan and coupe), the number of subject
vehicles GM has manufactured for sale or 1ease in the United States. Separately, for each
subject vehicle manufactured to date by GM, state the following:

Wehicle identification oumber (VIN);

Make;

Model;

Model Year;

Date of manufacire;

Date warranty coverage commencesl; and

The State in the United States where the vehicle was originally sold or leased (or
delivered for sale or lease).
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Provide the table in Microsoft Access 2200, or a compatible format, entitled
"PRODUCTION DATA.”

2. State the number of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

8. Consumer complaints, including these from fleet operators;

h. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the mamifacturer
invalving a death or injury, nofices received by the manufacturer alleging or proving that
a death or injury was caused by a pessible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

d. Property damage claims;



. Third-party arbitration proceedings where GM is or was a party to the arbitration; and
f Lawsuits, both pending and clored, in which GM is or was a defendant or codefendant.

For subparts “a” through “f,” state the total number of each item (¢.g., consurner cnmplamts
field reports, etc.) separately. Multiple incidents involving the same vehicle are io be
counted separately. Multiple reports of the same incident are also to be counted separately
(i.e., a consumer complaint and a field eport involving the same incident in which a crash
ocourred are to be counted as a crash report, r field report and a consumer complain),

In addition, for items “c” through “f,” provide a summary description of the alleged problem
and causal and contributing factors end GM’s assessment of the problem, with a sumrnary of
the significant underlying facts and evidence. Foritems “e” and *“f,” identify the parties to
the action, as well as the captiom, court, docket number, and date on which the complaint or
other document initiating the action was filed.

. Separately, for each item (complaint, repart, ¢laim, notice, or matter) within the scope of
your response to Request No. 2, state the following infermation:

GM’s file number or other identifier usaed;

The category of the item, as identified in Request No. 2 {i_e., consumer complaint, ficld
report, etc. ),

Vehicle owner or fleet name (and fl2et contact person), address, and telephone number;
Vehicle's VIN;

Vehicle’s make, model and model year;,

Vehicle's mileage at time of incidert;

Incident date;

Report or cleim: date;

Whether a crash is alleged;

Whether a fire is alleged;

Whether property damage is alleged;

Number of alleged injuries, if any; 2nd

m. Number of alleged fatalities, if any,

o
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Provide this information in Microscft Access 2000, or a vompatible formnat, entitled
“REQUEST NUMBER TWO DATA.”

. Produce copies of all documents related to each item within the scope of Request No. 2.

Organize the documents separately by category (i.e., consumer complaings, field reports, etc.)
and describe the method GM used for organizing the documents.

. State, by medel and maodel year, a total count for all of the following categories of claims,
collectively, that have been paid by GM to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty clairns; extended warranty claims; claims for good
will services thet were provided: field, zone, or similar edjustmerty and reimbursements; and
warranty claims or repairs made in accordance with a procedure specified in a technica?
service bulletin or customer satisfaction campaign.



Separately, for each such claim, state the following information:

© (GM'3 cleim mumber;

Vehicle owner or fleet name {and fleet contact person) and telephone namber;
VIN: ' '

Repair date;

Vehicle mileage at time of repair;

Fepairing dealer’s or facility’s nams, telephone number, city and state or ZIP code;
Labor operation nurnb<r;

Problem cods;

Replacement part numbern(s} and descnptmn(s),

Concemn stated by customer; and

Comment, if any, by dealer/technician relating to ¢laim and/or repair.

FerER o AR

Provide this mfortnation in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA™

. Describe in detail the search criteria used by GM to 1dennfy the claims identified in response
to Request No. 5, including the labor operations, problem codes, part numbers and any other
pectinent parameters used. Provide a list of all labor operations, 1abor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles. State, by make and model yezr, the terms of the new vehicle warranty coverage
offered by GM on the subject vehicles {i.e., the number of months and mileage for which
coverage is provided and the vehicle systems that arc covercd). Describe any extended
warranty coverage option(s) that GM offered for the subject vehicles and state by option,
model, and model year, the number of 1 ehicles that are covered under each such extended
warranty.

. Produce copies of all service, warranty, and other documents that relate to, or may relats to,
the alleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, fleet purchasers, o pther entities. This includes, but is not limitedt to,
bulletins, advisories, informational documents, training documents, or other documents or
communications, with the exception of standard shop manuals. Also include the latest draft
copy of any communication that GM is planning to issue within the next 120 days.

. Describe all assessments, analyses, tests, test regults, studies, surveys, simulations,
investigations, inquiries and/or evaluations {coliectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are heing
conducted, are planned, or are being planned by, or for, GM. For each such action, provide
the following information:

Action title or identifier;

The actyal or planned start date;

The actual or expected end date;

Brief sumraary of the subject and otjective of the achon;

Engineering group(s)/supplier(s) responsible for designing and for conducting the action;
and

A brief smnmary of the findings andfor conclusions resulting from the action.

pRR TR
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10.

11.

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interitn, <lrafi, or final form. Orpanize the documents

chronologically by action.

Produce copies of all schematics and circuit diagrams for the subject componentz along with
description and specifications of each component. Also, provide a technical description and -
component specifications for the “jumper harmess" that is referenced in GM’s Technicai

Service Bulletin No. 04-03-42-002, dated February 2004.

Describe all modifications or changes made by, or on behalf of, GM in the design, material
cormposition, manufactore, quality control, supply, or installation of the subject components,
from the start of production to date, which relate to, or may relate to, the alleged defect in the
subject vehicles. For each such medification or change, provide the following information:

a The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed descnption of the medifization or chnngc,

The reason(s) far the maodification cr ¢change;

The part numbers (service and engineering) of the onginal component;

The part number (service and engineearing) of the modified component;

Whether the original unmodified component was withdrawn from production and/or sale,
and if so, when;

When the modified component was made available as a sexrvice companent; and
Whether the modified component can be interchangad with earlier production
gomponents.

oD o
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Alsn, provide the above information for any modification or change that (GM is aware of
which may be incorporated into vehicle production within the next 120 days.

State the number of each of the fallowing that GM has sold that may be used in the subject
vehicles by component name, part nutnber {both service and engineering/production), model
and model year of the vehicle in which :t is used and month/year of sale (including the cut-
off date for sales, if applicable):

a. Front turn signal lamps;

b. Rear turn signal lamps; and

c. Any kits that have been released, or developed, by GM for use in service repal:rs to the
front and/oer rear turn signal lamps.

For each component part number, provide the supplier’s name, address, and appropriate point
of contact (name, title, and telephone number), Also identify by make, model and maodel
year, any other vehicles of which GM is aware that contait the identical component, whether

inatalled in produetion or in service, anc state the applicable dates of production or serviee

usage.



12. Furnish GM's aszsessment of the alleged defact in the subjsct vehicles, including:

The causal or contributory factor(s),

The failure mechanism(s);

The failure mode(s);

The rigk to motar vehicle safety tha: it poses,

What warnings, if any, the operatar and the other persons hoth ingide and outside the
vehicle wounld have that the alleged dafect wag occurring or subject component was
malfunctioning; and

f. The reports inchuded with this inquiry.

o pn o

This letter iz being sent to GM pursuant o 49 U.5.C. § 30166, which authorizes NOTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information. GMs
failure to respond promptly and fully to this letter could subject GM to civil penalties pursuant to
49 U.S.C. § 30163 or lead to an action for injunctive relief pursnant to 49 1.8.C. § 30163,
(Other remedies and sanctions ere aveilable as well.) Please note that maximum civil penalties
under 49 U.5.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accoumtability, end Documentation (TREAD) Act, Public Law Mo, 106-
414 (signed November 1, 2000). Section 5{a) of the TREAD Aect, codified at 49 US.C. §
30165(b), provides for ¢ivil pepalties of up to $5,000 per day, with & maximum of $15 million
for a related series of violations, for failing or refusing to perform an act required under 4%
U.A.C. § 30166, This includes failing o respond to ODI information requests.

If GM cannot respond to any specific request or subpart(s) thereof, please state the reason why it
is unable to do so. If on the basis of attomey-client, attomey work product, or other privilege,
(3M does not submit one or more requested documents or items of information in response to this
information request, GM must provide a privilege log identifying each document er item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person{s) to whom it was sent, and the r ame and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the hasis
for the clzim of privilege and why that privilege applies.

GM's response to this letter, in duplicate, tc gether with a copy of any confidentiality request,
must be submitted to this office by October 15, 2004, Please refer to FEO4-061 in GM’s
response ta this letter, If GM finds that it is unable to provide all of the infoexmation requested
within the time allotted, GM st request an extension from me at {202} 366-5218 no later than
five business days before the response due date. If GM is unable to provide all of the
information requested by the original deadline, it must submit a partial response by the original
deadline with whatever information GM then has available, even if an extension has been

granted.

I GM claims that any of the information or documents provided in response to this information
request constitute confidential commerzial inaterial within the meaning of 5 U.5.C. § 552(b)X4),
or are protected from disclosure pursnant to 18 1.5.C. § 1905, GM must submit supporting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to



the Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, 8. W., Washington, 1).C. 20580. GM is required to submit two copies
of the docurnents containing allegedly confidential inforrnation (except only onhe copy of

blueprints} and one copy of the documents from which information claimed to be confidential
has been deleted.

If you have any technical questions concerning this matter, please call Mr. Michael Lee of my
staff at (202) 366-5236. _

Vehicle Integrity Division
Office of Defects Investigation

Enclosures: 13 Vehicle Owner's Questionnaires {Reference Nos. 10086701, 10087522,
10086239, 10078615, 10078329, 10075135, 10068100, 16063993, 10041319, 10040964,

10030545, 10030230, and 10018187%)
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VEHICLE INFORMATION
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1GAAN12 PS5 SATLIRM ION 2004
Date Purchased Dezjer's Kame and Telephone Number Engine: ) Fuel Type:
B2-0CT03 SATURN OF LARCHMONY ©1d4-636-4200 Mo: Cylnders 4 Gas
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LARCHMONT NY 10538
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Mukiple Falure: O
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ADDITIINAL TTEMS T BE COMPLET ED WHEN REPORTING A CHILD SEAT PATLLRE
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Crash Fire
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1M OCTOBER OF 1953, T BOUGHT A 2004 TON 2 QUAR COUPE FROM SATURN OF LARCHMONT. I TRADED IN MY 1957 501 FOR THIS CAR. IN
THE BEGINNING DOF NOVEMBER, I NEEDED TO HAVE THE RIGHT SIDE FAONT AULE REPLACED BECAUSE IT BURNED OLT. 1M JANUARY, I -
BROLUEHT THE CAR IN FOR ITS FIRST DIL CHANGE AND TWEQ RECALLS. IT ALSD TO MADE A RATTLING SOUND UNDERNEATH. THIS FIRST TIME,
THE LINK AND TORSION BAR SUPPORTS WERE REPLACED, T RETURNED: ABCHIT TWO WEEKS LATER WITH THE RATTLE AND AN ADCITIONAL
£OMPLAINT, THE CAR HAD STALLED WHILE DRIVING IT. I WAS TOLD THAT A EOOK UNDERNEATH THE SEAT WAS MAKING THE RATTUNG
NOISE. THEY ALSCH SAID THAT THE STALLING COULDNOT BE DUPLICATED, 50 THET DIDNC T KNOW WHAT NEELED TO SE FDED. [ RETURNED
OME WEEK LATER WITH THE SAME RATTLING PROELEM. THEY KEPT THE CAR FOR THREE DAYS AND DRCVE IT OVER SIXTY MILES. THIS TIME
THEY REFLACET: THE SWAY BAR LINKS AND BUSHINGS, FINALLY, THE MDISE STOPPED! IN JULY T BROUGHT THE CAR TO SATURN OF WHITE
PLAINS. THE CAR HAD STALLED AGAIN AND STARTED STUTTERING YYHEN STEPPING OM QR RELEASING THE GAS PETAL. AGATN NO CODES
VWERE FORUND T INDICATE WHY IT STALLED. I WAS At SO TOLD THAT THE STUTTERING WAS CONORMALDY FOR THE VTT ENGINE BECAUSE OF
TS CINEW TECHNOLDAEY. O ABCUT A WEEK AND A HALF { ATER, THE RATTLING STARTED LINDERNEATH THE CAR AGATN. T BROUGHT THE CAR
INTO SATURN OF WHITE FLATHS AGATN. TWO DAYS BEFORE MY APPOINTMENT, THE RADIO HAD RESET ITSHF. ON THE DAY OF MY AFPOINTI
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In bhe Bbzence of 20 JEhorizalion, NHTSa WILL NOT prowide yoir name or addieas to the velilcie munugsmdrar.
Shnature of Camer Dote __J _F
' YEHICLE INMCRMATION
17 gt Vishicha [tlentfica ton HuEsss Locabed st botom of eincshiekd on drver's side | Slakoy Mode| Model Year
1caal52F5 3 SATURN ION 200
CRte Purchayed Dealer's Marme and Ti ne Number Engine; Fuael Ty p;
21-0CT-02 SATURN OF PLEASANTON No: Cylnders & Cas
Driginal Crwries Denler's Chy State 2 Code: :
__i PLEASANTON ChA
T Trpe [[x] Artfock bea " Eﬁﬂ Bt'I'ERE:LIGFmHG
ALTOMATIC Crules Control| FRONT WHEEL DRIVE
Mublple Fallure: 4
FATLED CDM FAR TMFORMATION
Inddert amfs) | Falure Mieage | Falure Speed
31-JU0-2004 10008
i - AR MR . RTING A TIRE FAILUF
Tire Make Tire: Mode| (Name or Nurber} Tre Stee (Example P215/65R.15)
DOT Ma. {Exampss: ] Crignal .
E P'rri_?r P.qaw Faliure Location:
Tire Companent Cooe Tre Folure T
R ——— e LAl o B n 41 | —— e ———ry————————
lbhl‘l‘lﬂﬂll‘l‘gl_! TO AR SOMPLETED WHEN REPORTING A CHILD SFAT FATLURE
Make= Date Marmfactured: | ol No.mame: .
Seat Type: ) i |tion me
Child Seat Component Code: Faleg Part:

fad e Al

Crash Fire Murnber of Peraons Trired |
| [Cyes Dine [ {Tyee DX e g
Marrative Dascription of Inckd sl (5, Crashdes), and Injury (o)

Peoso demcribe (1] avants leasding up tn the fallurs, (1) fallore and ity conamnuences, snd (1) what wes dona ta correct b fallers;
I, parts wpairad s raplaced [and ¥ pid gt ks mvalable).

‘THE FRONT LEFT LIGHT OF MY 2003 SATURN ION HAS GONE OUT REPEATEDLY. UFON CAREFLL INSPECTION, THE BULE ITSELF IS NOT BURNT
OUT. WHEN SISMALING LEFT, THE BLINKER IN THE VEHICI F AND THE LEFT TAIL LIGHT BLINK VERY RAPIDLY, AS THE FRONT LEFT TURN
SIGMAL LIGHT IS ALSD THE DAYTIME ALUMNNING LGHT, I HAVE A BURNT QUT LEFT DAYTIME RUNMUNG LIGHT WHICH IS A POSSIBLE SAFTEY
HAZARD. THE YEHICLE WAS BROLGHT IN TO THE DEALSR THREE TIMES, THE FIRST TWO TIMES I WAS TOLD THAT THE BULD WAS DEFECTIVE
AMND THAT THEY HAD JUST REPLACED IT. I KNOW THIS IS NOT TRUE AS 1 TRIED TO TROUBLESHOOT THE VEHICLE BEFORE SRINGING IT TD
THE DEALER BY TAKING THE RIGHT "G00O0™ BULD AND SEFEING IF IT WOULALD TURN GN IN THE LEFT LIGHT ASSEMBLY. IT DID NGT. THE THRD
TIME 1 BROLGHT IT IN THE SERVICE MANAGER TOLD ME THEY WOL LD JUST REPLACE THW WHOLE ASSEMBLY AS THEY HAVE BEEN HAVING
PROBLEMS WITH THEM. AFTER FOLIR MONTHS THE PROBLEM RE-APPEARED AND T ONCE MORE HAD T BRING IT INTO THE DEALER. BEING

THAT THE WARRANTY 15 NOT EXPIRED, I HAD TC PAY FOA THE REPAIR. AS THIS SMEMS TO EE A REGCTOURING SAFTEY FAILURE, PLEASE
INVESTIGATE AND ATWISE.

Tha Privacy Actof 1 Publc Lina 93-5748 Thin Information e reageabe d parmumnt bo authority vertsd in tha Natlosal Highway Traffic Salsty Act and asbeaquant
amandm b, You ars e ue chfisatian ts recpaed this quastionnedra. Your meponss may be wsed to accid the NHTSA indibermbibiy whathar & Mamedbcbhrgr

shousd tak ipprogr vt sction bo cormack 2 safety delfeck. B tee BHTEA grocsado with sdminlatretive anforzemant or Rigatfon souiest s mamufactarer, your raponas,
or a stat btical asumary tharaof, may be wid bnsuppdrt of e an adhe




e DOT Auto Safaty Hotfine - FOR AGENCY USEOMLY 100148

L.5. Department Vehlicle Owner's Questionnaire Cate Recalved Reposiory []
of Tranaportaisn To Raport Vahicla Safuty Dafacts

Kational Highwey :""f_::'a_n;gf:i: :;- 22-1LN-2004 Reference Na.

Traffic Safety
Admnltration INT ERNET wwwenhiten dot.gov fhotlne 10078615

OWNER INFORMATION (Type or Print}
ey — Devytime Talephone Numbear | E-mai Address
|

Addrazs

Ta e Number
OV oy Besch e o [* “"ﬂm

e you authorlze AHTEA o provide a copy of this report to the & anufacterer of your vehloia? & D N
In the absence gf ar apthorization, NHTSA WILL MOT pravide your rama or addrads to the vihicle mnurE

Sionature of Cumer . —_ — e Data F

VEHICLE INPORMATION

17 digit Yehicke Idemtfiostion Marbar Located at bot mmof windshinkd on drivar's Stia | Make Morded Mode| Year
EATURM o 2003

Date Purchesed Dezler's Marme and Telephones Number S Fual Type:
CERRITOS SATURN Ho: Cylinders

DOriginal Gwner Dealker's City . [Rata Tip Code
CERRITOS CA

Tranemiszion Type | Aridock Bra Povsertrain Wehicie Component Code

I:] : 125000 EXTERIOR, LIGHTING:TURN SHaMNAL
Mukiple Falkire: 4

FATLED COMPOMENT {93/ PA TNFORMATION
Incdant Date(s | Fohus Mienge | Falure Speed -
28-EEB-2003

Tre Make T Tre Motdel iNama or Rumbar) [™Tire Ste {Enrrple P215/65R15)

Componernt Code Tira Folura T

ADDITIONAL ITEMS TO NE COMPMETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manutactured: [Model Mo, Meme:

Seat Type: 1 on m

Chid Seat Component Code: Faded Part:

APP'I.II:AH.Im IIFDH.I'IA'I'.IDH

Crash Fre

Marratva Dascription of Incidemt(s), Crash{as), and Injury(es)
Manna describa (1) mninky odesg mp Lo B BxBurs, (1) STurs and ks concaquancey, sand (3} whak was done to correct the fallure;

ke, parts ropaimd or rephscad [ard Fold part s avalabhe).
TURNM SIGNAL FATLED ANDIWAS REPATRED 4 TIMES WITHIN FIRST 7,000 MITES DF LISAGE, %A

B f ML, s & De : ATL
Tha rmunr Act -u':l!ﬂ-nl:l: Law H—E?ﬂ Tlt hﬁm:ﬂnn n r-qllltlr.l pUTENETE b nuﬂmtr weatnd in by Hetiotst Highary TraiTic Safty Act and asbbaguent
amandmanis. You ara - ne obligsHan b regond i st e B ra. Yol ridgoeres miny by md o aoplst the SHTHL In ﬁl.r.ﬂnhg whariber & Manufachurar
ahrstd Eake q:prnmu ncthen to sorrect m aufaty dafest. IF Lhe AHTSA proces s with sismiirtrative shircsment or Degatinn againet @ mapuschue, your espanes,
ar 2 Fintideal ssmmary thareof, may ba seed nsuppor! of e sgemcy™ st




Q DOT Auto Safety Hotfine FOR AGENCY USE ONLY 100148
U.5. Departmant Vehicle Ownar's Questionnalre Date Recelvad Rapository []
of Transportation To Report Vehicls Eafety Defact
- -DASH=2-DOT ’
Matlonal Higkway r a_as - . 10-1U-2004 Reference No.
Traffic Sata {1-888-3127-4135)
T e ain INTERNET swwwe.rihisa.det.gov fhotline 30075135
OWHNER INFURMA TION or Print)
Mame (Type Daytime Telephore Number | E-mail Address
Addrazx i
] r
L Stata .. Zip Cade phore Munbe
D you suthorize #HTSA to provida 8 copy of this report to the i srufecturer of pour valicle? Or xl wo
i tha abcEnce of an avtkoriZation, NHTSA WILL NOT provide your name or B00TRSS to Hie velicle manuraciwer.
SgatreofOwmer . . Date £ L
YEHILOLE TINFORMATION
17 gt Vechirle JaniTicabion Momber Located at bobtom of windshisd on arivery siie | Make Hode Mode] Yenr
SATURN . ION . 2004
Date Pumchased Daaler's Mamea and Taephone Number Engine: Fued Type:
23-0EC03 No: Cylinders Gas
oru%mm Dealer’s Chy State Tip G
Transmission Type |1 Artiock Brakes]  Powertrain Vehicle Component Coda
AUTOMATE E Crulse Control 126000 EXTERTOR LIGHTING: TURN SIEMAL
Multiple Famere: 3
PFAIL POMENT{S)/PA
Incident Datals) | Falue Mieage | Faiure Speed
ol-FEB-204

Tire Haha Tire Stze (Exsmpie PZL5/EERIS)
[DGT No. (Exarmole; DOTHALIABLILIR] Original Equ .

Prr!?r mﬁ,m Falurs Location:
Twrg Compangnt Code | T Fature Typa

ADDITIONAL ITEMS TO BE COMP WHEN REFORTING A CHILD SEAT FAILURE
Maka: Dete Manwfactured: | Morksl Mo, /Harrs:
Saat Type: Instaliation Gistanc :
Chikd Seat Component Code: Failed Fart:
APPLICABLE INCIDENT INFORMATION
. Do rieperriiag i SULLE Dt MCNPHYES W N o T B L)
Crach Fira Numibar of Pereors In feported ba Polce
[+ N

Masrathre Descripifon of Inchdent (8), Crash{an}, A Iijury(fes).
Plazan dusciive (%) swants eading up B3 the Tallure, (2) falere o nd &2 consaquances, amd (1) what was done te cormect tha fallure;
ka, ports repaired or rapfacad (and H oM part s avalabls).

THE LEFT FRONT TURN SIGHAL STOPPED WORKING, 3 TIMES.

THE SATURN DEALER BVENTUALLY REPLACED THE WIRING HARMEES. AK

PGl 10 HE nak ua.lrl'

T Privncy Act of LIZ4-Public Liw 55-579 Thiy Infamuation i requarted pursowat to syttt ¥ ovted 3 Ha Metian

ul Higmaay Trafic Sufaky &ct s subisequent
dimaarba. You u e ey i ollgatian ta reapord Eis quastionisira. Yoo r respeoee ey be wind to aeolet the MHTSA in detsrmining sisthar o Nanehchursr

shauld taha spproprisis action to corrnct m pafaty defect. If tha HHTSA procauils wiich wimintstrathee asfyredis ént or Bigation sgaltad & mERUEchuren, your eeocnes,
e o atatistical aummary thernol, may ba uasd (n support of the agency's sctian,




e DOT Auto Safaty Hotling FOR AGENCY USEONLY 100148

partme Vehicla Ouwmer's Questionnalre Cate Received Reposttory ||
Ef‘:s:u?mmu:tn To Raport \I'-hl:l-%f-tr Dafacts

Mational Highnmy (1-B88-327-4238) 30-APR-2004 Reference o,
Trafc Safety INTERNET www.nhisa dot.gov /hotiine 10068100

DWHER INFORMATION {Type or Print)
Nama " -
: Everdn Tamphona Nurber |
DA1A MU
City o - State . Zip Codn

Drrytime: Telphone Number | E-mad Address

-

ix no

Do Yiour authoriza NHTSA o provide 8 copy ol this rapert to the m pnevfeciurer of your vahicis?
In tha Absdance of an putliorization, NH T4 WILL MOT provide paur came or aofdress [o ihe valiide manurgﬂurer

Signature of Dwmar ____ —_— Dale__ /.. L.

WEHEICLE INFORMATEON

17 digit Vishich Idewilffiation Mumiar Locted at botham of windshickd on deivar'y 5ide | Make - Model Modet Yesir
" 1GBAZR2FE3L SATURN Iﬂﬂ_ 2003

Date Purchased Desler's Mame and Tekphone Humber Engine; Fud Tiypes:
SATLRN GF SYRACUSR 315-472-0021 : No: Cylnders 4 Gas

ﬂrﬁﬁﬂm Dealer's City Gtata 2fp Codm

SYRACUSE NY 13204

Yehide Component Coda

Transmizzion Type [:I A.rﬁhd: Bra Powertrain
126000 EXTERIDR LIGHTING=TURN STGMAL

MANUAL Cruise Contrgl | FRONT WHEEL DRIVE

Mukipie Failure: B
FAILED OOM PARTISY X ATION

Incident Datefs) | Falie:Mieage | Falume Spasg
Z9-APR-2004 1000

Tire Make Tire Sizn {Exarple P215/65R15)

TIT No. (Exampie: DOTMALIABCUIE) It " .
: E ot sk Fahure Location:

Tie Companant Coos Tire Falume Type

ADDITIOMRL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Make: Cate Manufactured: | Mo st ke

Seat Type: irsmiatbn Syetem

Chii! Seat Companent Code; Falmd Part:

[HHopg R N i v f i
Crash Fire Nuriber of Persans Infured mrrhe.r of Dnmhs R.emd tc- Poiice
| [ves Dng B
Marrativa Dascription of Eeeldant{S), Crash{us), arl Injury(tes).
Maans dascyiba (1) avonts Inading up to the Fellurs, (1) fallore and by corsacoencoes, and {3} whak was dunq b correct the falura;
Ls, parts mpairad or rapinced (and I oid part ik svalinbia).

MY 2003 SATURN IO 2 SEDAN HAS HAD AT LEAST EIGHT FRONT TURM SIGMAL OR DAYTIME RLINNING LIGHT BULES FAIL SINCE THE AR WAS
DELIVERED IN FEBRUARY Z003. THE BULES IN QUESTION ARFE MANUFALCTURED BY WAGHDR, ANDARE TYFE 5702, TFAILURE OF FRONT TURMN
SIGHAL LAMPS CREATES THE POTENTTAL FOR AN ACCTDENT, SINCE ONCOMINMG TRAFFIC HAS N0 INDICATION OF MY INTENT TO TURN.  THE
LOCAL DEALFRSHIP HAS EXAMINED THE CAR. ON THREE OR FOUR DCCASIONS, AND HAS FOUND NO OBJECTIVE REASON FOR THE FAILURE.
REPLACING THE MILB COPRECTS THE PROALEM, TYPICALLY FOA SEVERAL MONTHS BUT IN SEVERAL INSTANCES FOR LESS THAN A WEEK,

THE BLABE 1N QUESTION ARE NOT AVATLABLE FROM NATIONAL Pf.ATS CHAINS SUCH AS NAPA, ADYANCE ALUTOD PARTS, AUTDZONE, AMD PER
BOYS; THE OMLY SOLIRCE 15 A SATURN DEALERSHIP, WHICH CHARGES APPRONIMATELY 58 FOR A REFLACEMENT LAMPF,

[ HAVE SINCE EXPERIMENTED WITH LISING A SYLVANIA 3157MALL, WHICH IS APPARENTLY IDENTICAL AND IS5 RATED FOR LSE IN DAYTIME
RUKNING LIGHT APPLICATIONS. [T FUNCTIONS TDENTICALLY TO THE OEM PART, EXCEFT THAT IT ARPEARS TO LAST MUCH LONGER (IT HAS
YET TO FAIL AFTER SEVERAL HﬂNﬂ-lS’] AND 15 READTLY AVAILAR E FROM ANY AUI'UMIJ'I'I\I'E PARTS STURE FOR ABOUT A QUARTER OF THE CE

Tha Prhlqr i:l nf‘.lmm LawF3-5M Tl'h hhrnllhn Il rlnunhd pumllm b, IM vk ko Hia Maklanuel Highary Traimic Safaly Act and sabas] ient
amundmmrix. Yisi 2ri stk da chighhion to mepasd this questigpneio. Yol cpopieds may by geal 3 seslet the NATEA bh determiing sdwihara Banufscbu nee
shauld taks EURroRrEE BoEiNN Bl SOPTECT B aATARY dafact, W B MHTSA proceada with adot ktysths gplorckmant or \kigabion sguingt & meEnuisc srer, yosr respones,
or & atatistical summary thenid, may be usad In rupport of the agance's actlen.




e : POT Auto 5afety Hotfine FOR AGEMCY LSE ONLY 100148
rtment Vahicle Owner's Questionnaire Date Recened Repository []
n"il; ?ﬂmrtathn To Raport Vahicls Safaty Dafacts
-888-PASH-2-DOT
Hatlowwl Highway :Eln_g:gp_;:?_mﬁl 27-MAR-200M Reference Ne,
Traffic Safety
Adminiatrati INT ERMNET wuvnw.nhtso.dot.gov fhotine 10063903
OWIER TFORMATION ( Type or Print)
Mama
Addrans
i B Nurber
QY gaTMoRe State ., |2
Do you suthorize NHTEA to provide a copy of thls report ta Hie nisnufacticar af your valicle? F5 ] wo
I tha ebsence off & avtharizatiom WNHTSA WILL NG T provide pour dame or addréss Lo ihe vehicle manu cturer.
Sgnatire of Dwner __ —_ Dmim__[
- YEHICLE INFORMATION
17 diite Yehicls Identifirntion Mumbar Located at batton of wisdkshiakd on divar's $o F Make Mode! Mode Year
1Geaszr I SATURN ICN 2603
[aka Purchased Deavier's Nnma and Telephone Number Erpine: Fuel Typs:
AL-MAY-03 SATURN OF GLEN BURNIE 410-766-1400 : Cyinders 4 Gae
Drhbﬁﬂum Dezler’s CRy Erate o Code
|3 | GLEY BJRKIE MD Z1060
Transriion Type (K] Antlock Brakes  Powertrah Vehicle Camponent Code
AUTOMATIC  1[%] crube Control | UNKNOWN 110000 BLECTRICAL SYSTER
Multple Fallure: 1
Inckimnt Darefs) Failune Miaage | Falurs Spesd
01-0CT-2003 R5a2
ADDIT TN
Tire Mak= Tra F'lodul t‘m:m ar mn'bnr'j TI"E Slro {En:arl'ph P215/65R1KR)
[TGT W (Exanmie : DOTMALSABCO26) E Qriginal E!mm Falura Lacation:
"Tre Companent
Companent Cade Tre Falure Typa
ADDITIONAL ITEMS TO BE COMPLETED WHEM REPORTING A CHILD SEAT FAILIRE
Make: Cate Manufachuned: | Mot M, Name:
Sent Typa: Instalation Systen
Child Seat Cormponent Coder Fuiad Part:
' lI'FI.ICI.lL.E nmairnmurrmu
[Pl Cocriwe - Ly ) )
Crash Fhe MNumbar af P-urmru Inhrud Hemrted o Police
[ ves Divo | [Jves [X] Ho L

Marrativa Duacription of Incident{3}, Craehes), ard Infury(=s).

Maasrs describa [1) svents edding g b the flkere, (33 Klure sid B sonsesmeenoes, axd (3) whet was dona te correct the fabers;
Ley parts repaired or ropleced (und I id part s avellabiey

T DATE, YEHICLE HAS HAS MULTIFLE PROBLEMS WHICH DEALER/SERVICE DEFARTMENT HAS BEEM LINABLE TO RESDLYE. 10 SERVICE VISITS
IN LESS THAN € MONTHS AND NO END IN SIGHT. FROBLEMS INCLUDE: DAYTIME RUMNING LIGHTS/BLINKER LIGHTS INCPPERASLE (REPAIRED &

TIMES): OUTSIDE TEMPERATURE GLAGE MALFUNCTIONING (REFATRED 3+ TIMESY, AIR CONDITIONING INOFPERABLE AND COMPASS
MALFUNCTIONING. "AK

Tha Prhllql At u‘ll.m-ﬂl.ﬂhhn $3-573 This informatiion is ruwllhd pur“arlt - 2 iﬂlnlln vaxtad in tha Maticnal Higinesy Trafic Ankety Act s subsagusnt
amundmarts. You ary widar i obigakion b reapand thls questionnasins. YoUr raspoias by b pped b ascist the NHTSA In daiarmioing whether @ Mswnbactarar

should tnhe appropriate action to cimect & Anfkty dafact. I e KTEA praciidx il adminbrirattvs anforzemant or [Rietion mpalnst & s choer, ¥ our rIpomms,
nr 1 stalisticel ssimmiry tharaol: By b i B upport of the A areyts ketiat..




e DOT Auto Safety Hotfine FOR AGENCY USEONLY 100148
LS. Departmant Yehicle Owner's Questionnaire Dete Received Repositery [
of Transpartation To Raport Vehicls Sefety Dafaces
l-985-DASH-2-DO0T

;‘::';h““s!";l'ﬂ:'r““i' (1-88B-327-4236) 30-SEP-2003 Rafarence No.
Adminketration INTERNET www.nhisa dot.gov fhetline 10040354

' OWNER INFORMATION (fype or Print) -

Mame Caybime Telephone Number | E-rmal Address
xares: C
E Talmphors MNunber
Y ameuemque el

O your guthorize NHTESA to provide a copy of thix rapare to tha manefactursr of your vahicle ? |:| NO
In U dbsance of #n subthorizelion, NN TSA WILL NOT provide Yowr nemr or Fodress b dre vehicle mnnur‘E

Sgnature of Overer — Date i

VEHIOLE INFORMATIEON

I?MWWWWHHWMMHMMHE Make Made]

modal Year
1c6ar5zr> SATURN ION

Datz Purchased | Dealer's Name and Telephane Nurmber Engine:
D1-MAR-03 SATURN OF ALBUGQUERQUE 505-765-1301

Cwner Dealet's Cly |xate b Code:
ALBUOUERQUE HM 87102

Fusl Typer
1 CyWnders 4 Gas

Tranamissbin Type Antlock E‘lkﬂl Poswertrain \ishicle Component Code
MANUAL | cruse Control| FRONT WHEEL DRIVE 120000 EXTERIOR LIGHTING

Multiples Fafre: 0

FAILED COMFPO S)fPA I

Inddent Dat={s) | FahreMiange | Fahure Speed
29-5EP-2003 4248 1 - o

T Make

Tre Mode! (hamme or Norrteer) ] | (Exanie PAIS/ESR1ET

DOT No. mplez DOTMALSABCOI R o =
PoTRe- A TOTRGRED | gt

The Carnganest. Code _ ! Tire Falure Type
- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A SEAT FATLURE

ke : Date Manufaciy red: Model Mo, /Name:

Suat Ty pe; Instalation Sysrem:

Child Seat Cormponent Code: Faled Part

APPI.KB\II-E II'I'.'IDEII' nmnamu

Crash Fire Hll‘rber ul' Persuns Imurer:

NumDer of Dot — R!mrtedtul’cﬁ:e
| [ves [wo | [ves O 5o ¢

Harmtiva Dexcription of IncilentS), Crashias), and Indury(fes)-

Please describa (1) events keading up ke the fabere, (2 flure and ¥ consequencas, and (1) what way done to correct the Tallure;

Le, paria rapaired orréplicad (and ¥ ol part b avafabia).

I HAVE HAD REFEATED PROBLEMS WITH THE EXTERICH FRONT LIGHTING DN My NEW 2003 SATURN ION WHICH 15 A SAFETY HAZARD. ON
5f15f03 I TOOX THE VEHICLE T THE ALBUUERQUE SATURM DEALERSHIF TC FIN THE FRENT DRIVER SIDE RUNMING LIGHT AND LEFT TURN
SIisNAL, THEY REPLACED THE BLILRS, BUT 1 HAD T TAKE IT TO THE DEALERSHIP AGAIN ON 7/18/03 AFTER HAVING DRIVEN IT LESS THAN 100
MILES FOR THE SAME PROBLEM. THIS TIME THEY REPLACED THE ENTIRE HEADLAMP ASSEMBLY. THEM AGATN ON 9/29/03 I TODK IT BACK TO
THE DEALERSHIP TO HAVE THE PASSENGER SIDE FROMT RUNNING LIGHT AND TURN SIGNAL REPLACED. [ TALKED WTTH THE ShLES MANAGER
BEN VIGI AMD THE SERVICE MAMNAGER JUSTIN GREENBERG. T COMPLAINED THAT I'VE SPENT MORE TIME AT THE DEALERSHIP FOR
UNSCHEDULED MAINTEMANCE THAN ROUTINE MATNTENAMNCE, AMD 1 WAS COMCERMNED T HAD BOUGHT A |EMON. T TOLE THEM THAT IF MY
TURKN SIGHALS ARFNT WORKING PROPERLY, THAT 1S A SAFFTY IJE. MR. GREEMBERSG TOLD ME THAT HE FROBABLY GETS TWO CUSTOMERS

A DAY WITH THE SAME PROBLEM (WHICH SHOCKED ME). HE SAIC SATURM HAS SENT CUIT NEW BULRS TO THE DEALERSHIPS WHICH THEY
CLAIM wWiILL SOLVE THE PROBLEM, WELL SEE

; s s AT
| Tha Prl'u'lnr ll:tnﬂl?#ﬂ.tl:l.l‘uli .71 ] Thhlnhrmnlhl s rnq.luhﬂ |urauarl to amhu-h wasbax bn tyn Matioru| Highway TraM Safsiy Act ued snbasguent
amandm i, You are snsiar ra nbligation to mapond thic questionnaies. ToUr SEpanNSs Ky b Ui 15 axsiyl the NHTSA In determaieing whethar 2 Menufachurer

should tuke appropriste action ta orrect n = inty dufect, I the AT proces4e wit b sdminlyt rabhes s s snt or IRigeids Ak g Fr.r e
o n riatistical aummary tharaof. may ba uand it puppart of 1ha sgency's sction ' " dp phai TaF, your re w




Q DOT Auto Safety Hatline FOR AGENCY USE ONLY 100148
1S Deparimant vehicla Owner's Questionnaire Date Received Repository []
of Transportatkn Tao Raport Yehicle Safaly Dafacta
. 1-383-DASH-2-DOT '
Mathanal Highwa ¥ i - 31-1UL-2003 Refersnce No.
Traffic Safaty (1-B88-327-4236)
Administrakian INTERNET www.nhtsn dot.gov/hotine 10030545
INPORMATION Print .
MEmE OWhNER - (Typeor ] Caytime Telephone Murber | E-rmall Addrees |
| i Erﬂnhu [= MNumrbe
e Terphone r
Clty JA EMMLLE State FL Zi> Coudn ] )
Do you sutherize B TSA to pravide 2 copy of thig repart o tha mamfacturer of your vaidce? - No
In tha abeance of pn aubhorization, NHTEA WILL NOT provide yoor nsmd or kdorass Lo L vanlicle mur.lu
Sigrature of Uwher Date___J} [
YEHICLE TNFORMATION
17 cigh Vmhich [darmtFication Humber Laated At bottoemn of windshield on dever's side | Make Model Model Tear
1eaaviFo BATURN ION 2003
Dake Purchased Daaler's Name anc Telephore NUmber - | Engine; Fusl Type:
08-JUL03 EATURN OF REGEMCY B4 725-HH] ) No: Cyfnders 4 Gas
mti%ﬂwmr Deakers Chy State i Corde
JACKSONRVILLE FL 32211
ran " 1 Ii] ATk Bra h :?2::‘.'! STRI.IETUnI:E'H:]m"DUOR
MAMLLAL Cruies Comtrol | | FRONT YHEEL DRIVE . Z
Mulpia Fadre: 3

Tncient Date(s) | Falurc Mieage | Fallure Speed
13-7tN.-2003

] k. R IIRE FALLLIN
Tre Maks '.I'h'eMu:leI [r'laneurﬂwrheﬂ The See (Example PZ15f55R15)
[TKIT M. [Example: DO TMALDABCO36) E Girignal El::!hrr!nt Falure Location:
Trre Componenft Code Tira Faiure Type
- ADDITIONAL LTEM% TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Makn: Cata Marufncured: Modeal Ho. [Neme:
Seat Type: Instalation Systeir .
Chitd Sear Component Code: Faled Part:
: . ) 4 APPLICADLE INCTDENT II'I'I.'IRHATI.‘I:II"I ]
gomrniba ko gt d fhe nodkeda®) fys Iy} B B
Crash Fire H.lnimruf Fersans Irrluner.l_i Mrnhﬂ' of Danths
Marratha hur'lptlm of Iuckent{s), Craskias}, and Injury(les).

Preass depcyiha (1) avents mading ap to the falurs, (2} fallure and 2 concequescas, and {:] what was dows 1o corract tha fahae;
La, patis rapaired or rapsced fand ¥ oid park Is availabi)

ELECTRICZAL; BOOR SEALS LODSE: CAR RETURNED LUP TO 3 TIMES SINCE PURCHASE DN 7/13/03.

SATURN ION 3 COURE—TURN SIGNALS BURNED OUT W/TN ONE WEEK OF FACH OTHER; REQUESTED CHECK OF ELECTRICAL SYSTEM, JULY 26,
2003 ELECTRICAL SYSTEM CHECKED. COMPLAINED ABOLT DOOR SEAL AT SAME TIME B SEAVTCE GEPT BIT NOT CHECK TT OUT UNTIL THEY
REPLACED THE FUSE BOX ON JULY 31. REQUESTED TO RETURN VEMICLE AND WAS TOLD "IT WOLLD BE FIXED TO MY SATISFAGTION". DOOR

SEAL WAS NOT INSTALLED PROPERLY & I HAWE TO TAKE THE CAR E-NEK FOR A FOURTH TIME TO GET THIS REPAIRHD APPROMIMATELY ONE
WEEK FROM TODAY.  *PH

- : gs, and Repak Invale. ATTACH ARDITITINA] SHEFTE IF NECESSARY
Thn ;n-lranr Ak ul :ﬂmh IJI PE=-57F TH?I hhrmnﬂuu I recpusattad parsiant o authortty vastad i the Matieaal Highwoay TraMc Eafwty Act and subsagegnt
smandreeris Tou ore under ra obligation ba rictpotd Ehin grestionasirs. ¥Your resporrgy may ke uped b maalet the HHTEA In detarrining wihathar § HEnuSsctarar
should mal'q:m'r-tu mciion ko corract 3 safaty detact, 1F they eemld Enunﬂ with adeeiniatreriva snfarcamant ar Rbgatios syninar & meftfETorgr, Your raapoEe,
or u e thticsl munm ary thereod, may bw usad e Jupport of tha sgency s ackian.




Child Sent Component Code:

Falled Part:

"‘ DOT Auto Safety HotMina FOR AGENCY USE ONLY 100148
u,!';e,,m,.. Vehicle Owner's Questionnaire Dabe Received Repository []
of Transportation To Raport Vehicle 5ofety Defects
1-958-DASH-2-DOT
Kadanal Highway (1-BBB-327-4236) 28-JUL-2003 Refarance Mo,
TrafMic Safety
Aduiinistration INTERNET weww.n\htsa dot.gov/hotline 10030238
CWHNER INFORMATION {Typa or Print) .
T - - - Daytme Tedaphione Number | E-mail Addrexs
Addrase - ) n
m SERDA pA ZIF m-l EUEI"I‘I'.‘I TEhl'Jhm'E N"mr
O you Suthorize A4 TEA to provide g copy of thls repart o the manutacturar of your vahicle? . NG
In Hhe sbrance of 2n suthorization, NHTSA WILL WNGT provide pour name or adiress to e velicle minu cturer
Signaturs of Dumer Date ___Jf
VEMICLE INFORMATION
17 digh vahice Ifantication Number Loated a botiom of yindshield on driver's skie | Make Made Moded Year
wsan 125 SATURN ION 2009
Data Punchased Dealer's Nama and Tedephane Number Engine: Fuel Typa:
15-MAY-OO CATURN WYDMING WA 1-A00-5ATLIRN 1 . N; Cylinders Gas
Grhh&ﬂnmr Desler's Ciy Sate Zp Code
LX] WILKES BARRE PA
Transmisskn Type |[[] Antfock Bra Powerta’n "::hth Component Code
AUTOMATIC  |[] Cruise Control | FRONT WHEEL DRIVE 6000 EXTERIDR LIGHTING TURN SIGNAL
Multiplz Fallure: 4
Incidet Cate(s)
QS-JUN-2003
Tire Moke Tre Model (ame or Nontees) e Size [Emrrple PL15/65R1E)
. (Example: LOABDAE) E Crighal uhrmnt Frure Location:
Tire Lomponent Code Tira Fallure Typa
ADDITIONAL ITTEME TO BE COMPLETED WHEN AFRORTING A CHILD SEAT BATLLIRF
Maka: Date Manurachered: Madel No. /MName:
Seat Type: Installation Systemt

{Fleag

Crash Fie

i ]

amum MHlﬂm

Nrber of Persor ]mum:l [ Number of Desths | Renoried o Fone

Fasratdva Dascription of Incidesb{S). Crash{aa), ond Isjury(len}.
Plasans dascriba (1) svents leading up to the B, (2) fellure 2nd B2 copsequences, end {3) what was done to cerrect Hey frlkare;
I, parts repairad or replacsd {and X ol sart iy anraEabke),

*AK

M TURN SIGNALS DO NOT WORK IN THE FRONT OF MY CAR DUE TO A SHORTAGE DR SOMETHING AND ALSO MY CAR SHAKES AND LOOSES
POWER WHEN I HAYE MY ATR CONDITIONER ON.

shoud taky approprinie actbon io carmect 8 safeby dofoct. T the BHTEA
ar 2 rinttial sommary Sheraod; may be isigd In ogppirt of the sgaency

g

Tha lrlw.lqr .l.r_t nﬂ!l?-l-l’l.ﬂh: Law IEI-SH'I'Ii isformatian s requaried pursmnt ko ll.l:huit veabed i Ena Mo wal W'I' Triﬂ'l: hm.-.r Act au aubtaguomt o
arntrdm g nks. You srd uvwder no ebligaiden ta respand thie qusstianesirs. Tesr raspanss ey b wed b0 foaabst e HHTSA in datarmining whathar » Nonufacharer

n::;:k with admitalstrathra anforcamant or lidgthon ageint 2 maneacturer, your responge,
i 11,




feon Aoty O MLE M JIZF 0000

e DOT Auto Safety HotRne FOR AGENCY USEONLY 100148
5. Department Vehicle Owner's Questionnalre Cate Recelyed Repository £ ]
of Transportatkon Ta Raport Yehicle Safaty Dafects
1-E88-DASH-2-DAT
piational HEghway {1-888-327-4235) 15-1UN-2004 Eefersnoe No.
TraMc Sefety 1007832
Adneinksbration INTERMNET-www.nhtsa.dot.gov/hotling ]
. WHER INFORMATIUN & of Print
T Qre 2 Dytime Tekephone Number | E-ral Addree
Address Evening Telephone Murmbe
ce a e r .
Ciey — State _, Zlp Coda [
4] lze NHTEA bo iidh off EhiS repart ta the manufyciirer of yadr veblcle T
r: ;rnu:aﬁ?:. :f an autﬁpr#::::nnfﬂ:ﬂc;;r WILL NOT provide pour name or addrast io B vehlcle fEmrrEEtumr. o
Signature af Owner ___-_,—___.H._.—_ bate =_J_‘|_ .
YWEHICLE mnn_n‘rmn
17 Cgh, wetich ent?kcation Rumber Locabed wt bottom of windshieid o Al e | Make Modal Moded Tear
1:eakszr-1 SATLIRN 10N 2004
Oate Pwchaxed Deawrs Name and Tamphona Humber Enghne: Fue! Type:
1D-TUN-04 SATURN OF MARIETTA 770-422-1400 1 No: Cyfrders 4 .
a Cumar Daxiary City [State 2ip Cdde
. MARIETTA L] .
Transiission Tyme |[x] AmSock Bralasl Powertrain ";:'“' L;mnent Code "
MANLUAL Crulse Controd|  FRONT WHEFL CRIVE
Mukiple Falure; 2
FADLED £0M INFORMA
Irifent Dabe(s) | Faiure Mieage Falure Spead
1E=TLR- 2004 230 45
ADDITIOMNA HMLS B COMPLETHU | TRE FALLLIRE
Tire Make Tra Medd [Mame or Nomberl The Ste: (Exampls P215/65R15)
BOT No. iﬁﬁ BOTRALDARCIEE Inal Equipment . N
?ﬁlﬂr ;EE;E’ . Fafure Location:
'IT.ri: Companant Code Tra Faikura Typa
ADDITIOMAL ITEMS T4 BE CMPLET ED WHEN REPORTING A CHILD SEAT FAILURE
Make: ' Dute Manufacturad: [ Model He, Mame:
Saat Type: g Iet
Child Seat Componient Cods; Failed Part:
APPLICABLE INCEDENT INFORMATION
Plngap Joperia In Jngl S 2 i - BELE mfiesl )
Crash e Murrher of Farsons Jmured Reported to Police
o | Clves I8 o 0 N 1

Karrative Dasciption of Incldomt (), Crashifea), snd Injevy[les). )
Planye deseibe £1] snmits landing up bo Eha P llurs, (2] fSliure snd ke comeguances, and {3) what vway dons to can-sct the falluns;

Lo, party mpaired or repeend {and ¥ old part ia avalubia). .

I PURCHASED MY 2004 SATURN KON 3 ON THURSDAY JUNE 10, 2004, ON SUNDAY JLWE 13 THERE WERE SUBSTANTIAL RAINS IN THE A TLANTA
AREA AMD I HOTICED THAT THE TRLIMK WAS FULL OF AFPROXIMATELY 2 TNCHES OF STANGING WATER ARCLUNG THE TIRE AND BATTERY, THE
BCEX OF BODKS IN THE TRUNK ALONG WITH SDOME QTHER PERSOMAL [TEMS WERE DAMALED FROM THE WATER. ON MOHDAY JUME 14, AFTER
HAVING HAD THE CAR TN MY POSESSTION FOR ONLY 4 DAYS I RETURNED IT TG THE DEALERSHIP. THEY ADVISED ME ON TUESDAY JUNE 15

THAT THE HOLE WHERE THE WATER 15 SUPFOSED 70 DRAIN CUT CF IF THE CAR HAD A SUNROOF WAS LEFT UNPLUGGED DURING
MANU FACTURING AESULTING IN THE FLOODING OF THE TRUNK. TWAS ABLE TO FICK UP MY CAR ON THE MORNING OF WEDNESDAY JLINE 16,

LATER THAT AFTERNCON, AS I WAS LUSING THE POMWER OUTLETS IN THE CAR THE TURN SIGMNALS AND DAYTIME RUMNING LIGHTS BECAME

INOPERAELE, [N GROER FOR MY TURN SIGHALS ANC DAYTIME RUTWMING LTIGHTS TO WORK [ MUST UNPLUG WHATS TN THE POWER OUTLET
AND TURN THE IGMITION OFF. WHEN I RESTART THE CAR THEY AIE OFERABLE AGAIN, BUT IF I NEED TO USE MY POWER OUTLETS [ MUST
UISE THEM KNOWRING THAT T WONT HAVE TURN SIGNALS OR DAY-IME RUNNING LISHTS. TFEEL THAT THIS IS A SAFETY ISSUE BECALSE I
EITHER HAVE T GIVE UP THE USE OF MY POWER OUTLETS OR MY TURN SISNALS AND RUNNING LIGHTS. *AK

The Privacy Act of 1974-Public Law 33-E73 Thle Irfiormyation [w Fequarted purils et bty suthod by vastal in the Matohal Highway TraRic Exfuby At Bnd dukpinugnk
A enE eats. T0u are geger v ohilgatian to rispone this quastiomalss. Yaur resgonss ony be v to Rechit Bek BHTIA I dabarr initg wherthar » Menufecticsr
should tokg appropelabe actiankn correct s anfuty defect. IFLhe NHTSA proceails: with sdmink Lt & ok v or Mogarion §geink & MEnuisctE g ¥es DSsone,
or @ aturiatical summery Evarsof muy bae waed In @Epport of bhe: agency's sction




~LAML ARGl DILE, He 2127 0000,

e DOT Auto Safaty Hotflne FOR AGENCY USE ONLY 100148
5. Department Vehicle Owner's Questionnaire Uate Received Repackory []
‘of Trnmportatin To Report Vahicle Safalty Dafects
1-A88~-DASH-2-DOT
Kational Highway {1-888-327-4230) 05-0CT=-2003 Referanca No.
Traffic Safety
Achm Inlstration INTERNET anww. thitsa .dot.gov fhoHine 10041315
QWHNER INFORMATION [Ty pa ar Print)
Mams . . Daythme Tejephone Number | E-mall Address
Addrazs : .
: - Zl Evening Telmphona Muwmber
Y pRNsvILE Btatm oy P Code
Do pow sutharize NHTAA i provide a copy af this ragort ta the manufacturar of paur ~shfcfe? O ves A0
In che absanca of 81 BULNOFZENDN, NHTSA WILL NOT provige olr pame or sodees (2 bha valucls my nurfcturer. j
Slanaturs of Owner : Doce ¢}
%mm
37 digit Viehiicle Ifent¥icakion Mumbar Locabed at babtam of windshiskd on drivers Side | Makn Moda : Moral Yaay
16aA152F L SATURN IOK 2003
Date Purchased Dagier’s Name and Talsphone Number Engine: Fuel Typa:
M-FEB-1 SATURN OF 5T PALL 551-552-9100 No: Cylindars § Gas
or Cwmer Dealar's Chy State Zip Code
Lxl InNVER. GROVE HEIGHTS MH EROT?
Transmission Type J[&] Antiock Brakes]  Powertaln Vehkie Component Code
. . FRONT WHEEL DRIVE 110000 ELECTRICAL SYSTEM
Multiple Fallure: 7
: FAILFD COM PONENT, IN'ORMATION
Incident Date(e) | Falure Mieage | Fakire Speed '
17-MAR-2003
Tre Make "Tire Mode] (Hame or Namher
TG N, (Examde: DOTMABABCTI0) T3 Qe Equpent Fature Locaton:
Tire Companent Code Tire Fafure Typa
ADDITIEONAL ITEMS TA BE COMPLETED WHEN REPORTING A CHILD SEAT FALLURE
Maks: Date ManuTactured; | Moded No. hame:
| Seat Type: . Instnlintion Sysremre 4
Child Seat Companaent Code: Faled Part: _I
APPLECABLE INCIDENT INFORMATION
=i e J Crshio iy sl )
Crash Fire Nube Reported ta Pollce

Narrativa mn of Incldamt{8); Crasis{es} and Infuryfias).
Plansa dedcriba {1} airebts heedie up s the felure, (2] Gfurs snd ks canssquancas, asd [3) what waa done be comect thy fallur;
}a, parts mpeirsd or repiaced [and ¥ old part I svalin bia).

THE FRONT ANG REAR TURM SIGHAL LIGHT BULES BLEFW OUT 11 TIMES, FIRST THE GEALER TOLD ME THE BILBS WERE BAD, THEN TDG MANY
AMPS FOR THE TURN SIGNAL CIRCUIT. THEY DI} SOME "CONVERSION® B MONTHS AGO AND THE BULBS BLEW QUT LESS FREQUENT BUT STILL

OCCLRRING. THE DRIVER FRONT BULES B EW 3 WEBKS AGD. THE TURN SEGMAL ALSO MALFUNCTION WHENEVET I PLLIG THE CELL PHONE
CHARGER INTD THE POWER OUTLET. T HAD MANY NEAR ACCIDENTS DECAUSE OF THE TURN SIGNAL

wlalln, A VT L= o Depariment B - .
Tha Privacy Act of LI74-Publc Law DE-579 This Informetion b requisrted purpuart to authortty vaartad s bha Nkl Hig iy Traiis Rafyty Ack und subaas
amomdnents Tousm usddr hi: ohligetlion o mapend this pagstionsaie. Your respomss by b deed e nasiyt e th*m.m m.. H;:nﬂmu::tr

shauld take approprints Bction ba corract & sty defack. IT Hhe FBHTEA procesds with admnbatrativa embs Larl Hon
ar n ratirtcsl sursmnry thersnf, may be uaed In support of tba sgeney’s Bctkn Friarcemant or IRigation sysinet 2 manufucturar, your response,




0 - DOT Aurto Safaty Hotline FOR AGENCY USE Oy 252

LS. Department Vehicle Owmer's Questionnalre 1 Dnte Racelved Repository [T
of Fransporation Ta Repart Vahicle Safety Defacts
1-88B-DASH-2-DOT
rﬂ’ﬂmﬂgnl'lhh:l'mﬂ ) {1‘3“'327'4135} D5=MAY=-2003 Referanca Ma.
rda '
Admintstration INTERNET avww.nhtsedet.goyfhotline 10018187

CAANER INFORMATION (Typa or Print)

Name W Nl.nrhlf E-mad Addrexs
A

State T Code Evaning Talephane Number
Y  coreUs CHRISTI T <k L
0o you subhoriza NHTSA [o p.rpv.‘d'e & copy of this regert te the menUfecturar of yowr vafiica? D NO
In the absence of an puhwarization, NHTSA WILL WOT provide vour name or sddrass to the venioe mli‘lu‘ngﬂ.lrlr
SgnebreofOwner I v« RN S
S E— —_—

VEHIOLE TNFORMATION -
nuumummnmmmmmnrmmuunwm ke Modal Miacka] Yaar
1ceazszrs N . | SATURN ION 2003

Cuta Purchasad s lar's Name and Telephone Numbey Engina: Fuml Tyqua:
No: Cynders
ﬂrlngIIDwmr Dealer's Cky Sake Zip Conda
Transmiskon Type [ Antlock Brake  Powertran ¥ehicke Component Coda
110060 ELECTRICAL SYSTEM
[ cruke Contral
Multiple Fafure:
FAILED COMPO Pk INFORMATION
Incident Cate{s) | Fallure Micage | Falura Speed
O5-MAY-2003
Thre Make . _ Tire thel rl'lame or Hmﬁe:-‘] The Siym {Exan'ple FLIS/E5R1E)
DOT MNo. (Sdamphe: DOTMA ] Driginal Equipma 1t Fadre Location:
E Prior REEEa{r '
Tra Carrporent Code Tire Fadura Type
——— L
ADDITIONAL ITEMS TO BE DOMPLETED WHEN REFOATING A CHILD SEAT PALLLURE
Male: Gate Marufactured: [ Moded M. iNaime:
Sant Typa: InstzHation Spstem:
Chid Senal Component Codes Fadad Pare
AFI'L:II:AII'-HH:I:IIHF IIHJH.H.hTmH
Fin eyl . Falkrrls L o iy iiegl |
Cragh Faem I'Iurrtnr of Per:nm Inhre:l Hr.rrbu' nl' Dlal'h! anrteﬂ b Podice

I‘res !ﬂm Mhb

Marrative Descripbion of Incldenk (5], Craahlex), ard Injaryien).
PMaase dascribe (1) svents lending up ko the falur, (1) FaBors 2nd & coossyuances, snd (3) what was done ta corract the fallure)
im, parts rephied o replacod (and K okl part v ave labe).

WHEN THE CONSUMER PLUGGHD DEVICES INTD THE CHEARET TE LESHTER THE TURN SIGMAL WOLLD NOT WORK *NLM

I H 3 ATL
Tha Prlrl:r Act nl:l.'lﬂ-ruik I.i.lll': ST This formarkios i rig uyetad plrhlntw antherity vastmd In e Metionnl Highvwy Tri flc Sa ety Aot and sobosrpuynt
Ereandnants. You ara tmdar na chilgatfen b rexpard bt i tinndirs. Your nelponse may by ysed to gwlst tha BHTRA in dabainin|ribeg whethar 5§ Hsvfacheyr

shuuid laka appropriat s acthon to correct w safoky dafect. I the: AT ndn with adminbybre s srfiorcemant or Bigwidon sguinst n saradecturs, Y
ora sthtisthal fanmaby thersof, May be usad In suppact of 1he mnmrl. v rar Four hipom,

LY



