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Dear Ms. Peterson:
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Washingten, D.C. 20530

AUG 4 2004

NVE-214iry
PEO4-057

As yon know, we recently opened PE04-057 to investigate alleged rear wheel lock-up on certain
MY 1999-2000 Victary V92-series motorcycles.

The eight {8} attached complaints allege the rear wheel lock-up condition was due to
spontaneous 3-2 downshifting andfor an unspecified transmission failure while riding a subject
motercycle. We are aware of other owners making similar allegations on various web-bared
message boards, To aid in assessing this issue’s scope, we are requesting information from your

company.

Untess otherwise stated in the text, the followiny definitions apply to this infermation request:

» Subject vehicles: all MY 1999-2000 Victory brand motorcycles, produced for sale in the

U.S. with a subject component.

s Alleged defect: unintentional, spontanecus transmission downshifting and/or
trangmission lock-up involving a subject vehicls.

a  Polaris: Polaris Industries, all of its past and present officers and employees, whether
assigned to its principal offices or any of its field or other locations, including all of its
divisions, subsidiaries {whether or not incorporated) and affiliated snterprises and all of
their headquarters, regional, zone and other offices and their employees, and all agents,
contractors, consultants, attorneys and law finms and other persons engaged divectly or
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2
indirectly (e.g., employee of a consultant) by or under the control of Polaris {including all
business units and persons previously referred to), who are or, in or after 1993, were
involved in any way with any of the following related to the alleged defect in the subject
vehicles: '

a. design, engineering, analysis, madification or production (.. quality control);

b. testing, assessment or evaluation,

¢. consideration, or recognition of potential or actual defects, reporting, record-
keeping and information management, (¢.g., complaints, field reports, warranty
information, part sales), analysis, claims, or Iavwsuits; ot

d. communication to, from or intended for zone representatives, flsets, dealers, or
other field locations, including but not limited to people whe have the capacity to
obtain infoirnation from dealers.

Document: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or praphic matter whatsoever, however
produced or reproduced, of every kind, nature, and descniption, and all nonidentical
copies of both sides thereof, including, but not limited to, papers, letiers, mermoranda,
correspondence, communications, elecironic raail {(e-muril) messages (existing in bard
copy and/or in clectronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, anpnotations, working papers, drafis, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviewsa, opinich, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agresments, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work scheduies, journals, statistical data, desk, portable and
computer calendara, appotntment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial statements,
govermmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media assoctated with computers,
including, bui not Limited to, informetion on bard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Intemet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by Polaris, any other data compilations
from which information can be obtained, translated if necessary, into a uzable form and
any other documents. For purposes of this request, any document which contains any
note, comment, addition, deletion, insertion, annotation, or otherwise comprises a
nonidentical cepy of another docurnent shall be treated as a separate document subject to
production. In all cases where original and any non-identical copies are not available,
“documnent(s)” alsp means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chert, filmm or photograph originally produced in
color must be provided in color, Fumish all documents whether verified by the



manufachirer or not, If 2 document is not in the English language, provide both the
original document and an English translation of the document.

Ofper Terms: To the extent that they are used in these information requests, the terms “claim,”
“consurnet complaint,” “dealer field reporc” ““field report,” “fire," “fleet,” “good will,” “make,"”
“maodel,” “model year,” “notice,” “property damage,” “property damage claim,” “rollover,”
“type,” “warranty,” “warranty adjustment,” and “warranty claim,” whether used in singular or in
plural form, have the same meaning as found in 49 CFR 579.4.

In grder for nyy staff to evaluate the alleged defect, additional information is required. Pursuant
to 49 U.S.C. § 30164, please provide mrnbered responses to the following questions, repeating
each question (or subsection) verbetint before the response. I you have previously furnished
QDI with information responsive to any question(s) in this request, you need not resubmit that
information {unlegs otherwise advised). However, please cross-reference your response by the
inyestigation number, date of response, and question number of the earlier submission.

The submitted information is to include, but not be limited to, all written reports or documents,
transcriptions, notes, ot other documentation of oral communications, and information contained
in electronic or other storage media, For any oral commumecation, identify the date cn which the
communication took place and the names, positions, and employers of the parties involved, and
relate the substance or provide a memorandumn or trenscript {if one is available) of the
communication. If Polaris cannot respond to any specific item, please state why it i3 unable to
do so. If Polanis is unable to supply information in any format that is specifically requested, it
should contact Mr. Bob Young of my staff at 202-366-4806 before submitting its response.

If Polaris claims that any information or material respongive w the following items need not be
divuiged to NHTSA because it is privileged, state the nature of that information or material and
identify any document in which it iz found by date, subject or title, and name, position title, and
emaploying entity of the person from whom, and all persons to whom it was gent, You must also
describe any such privilege that you claim, snd explain why vou believe it applics.

In rezponding to all of the below requests, pleage furnish in electronic form, any responses that
contain more than ten items (i.e. warranty records, part sales, vehicle population data). Such
responses should be submitted in spreadsheet files compatible with Microsoft Excel 2000 or in
datebase file compatible with Access 2000. Please display any date information in the following

formoat: day-rnonth-year; Example: 01-Dec-D).

1. Separately, for each month/year of production, state the number of subject vehicles sold in
the United States by mode] year/model.

2, State the number and provide copies of all the following, from all sourcas, of which Polaris is
aware and which relate, or could relate ta the alleged defact;

& OWNST complaints;
b. field reparts;



¢. crash/incident claima;
d. subrogation claims;
€. lawsuits: and

f third-party arbitration proceedings (where Polaris is a party to the arbitration).

Please list the rezponsive complaints and collate the documents for each catepory ("a"
through “f) by date of claim. Your complaint listing (in a format compatible with
Microgoft Excel 2000 or Microsoft Access 2000); should contain the incident date,
vehicle mileage at time of incident (if known), vehicle build date, model year, and
dispogition of the matter. For items "a" through "d,” please provide all related
information, inclnding reparts and photographs, whether or not verified by Polaris, For
items "e™ and "f." provide a summary containing the caption, conut, docket number, and
lawsnit/arbitration filing date. For each Jawsuit ideniified in response to item “e,” please
provide 8 copy of the complaint,

. Polaris has issued any service or technical bulletins, advigories, or ather
communications to dealers, zone offices, or field offices pertaining to the alleged defect,
provide a copy of each such document. If no such documents have been issued, so state.
For each document identified:

2. Provide a complete chronology listing all activities or events, including, but not
limited to incidents involving the subject component, which led Polaris to believe
it needed to undertakes the commmication;

b, Provide a listing (in chronological order) of all infermation related to sny testing
through which the need for the communication was identified and/er assessed,
even if the testing was being conducted for ancther purpose. Please provide a
copy of each item listed; and

¢. Provide the number of repairs and/or replacements paid for by Polaris that reselied
from the communication identified. List your response by repairing dealer {and
include the dealer name, address, and phone rumber,

. Provide a listing of all warranty claiins, including extended warmranty claims, and requests
for "good will," field, or zong adjustments received by Polaris that relate to the alleged
defect, by model, model year, build month, VIN, calendar month of (:lalm, and problem
claim code. Each problem claim code must be identified.

. Identify and provide copies of all documents reflecting any study, survey, and
investigation {including assessments of motorcycles involved in field failures, including
those identified in the attached repors) pertaining to the alleged defect that is known to
Polaris. Include all pertinent documents, regardless of whether they are in interim, draft,
or final form.

. Identify and describe all significant modifications or changes made by or on behaif of
Polatis that may relate in any way to the alleged defect. This would include any chanpes
made to subsequent model years that could impact transmission shift-quality snd
longevity. The following information nmust be included for each such modification or
change:



a. the component name, original and modified part number{s), and the approximate
date on which the modification or change was incorporated into production:

b. a description of the modification or change;

¢. the reason for the modification or changs;

d. whether components produced aifter the change/modification date can be
interchanged with earlier production components;

¢. the mumber of subject vehicles produced both before and after each modification
or change; and '

f. acomplete chronology of events leading te the modification or change.

7. Furnish Polaris’s assessment of the alleged defect. Please address the following:

. all causal or contributory factors;

b. failure mode;

e. root canse of the faihores;

d. potential for future occurrences of unintentional side stand deployment; and

. safety consequences.

This Jetter is being sent to Polaris pursuant to 49 U.8.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapier 301 of Title 49 and to
request repotts and the production of things. It constitutes a new request for information. Polaris
failure to respond prompily and fully fo this letter could subject Polaris to civil penalties pursuant
to 49 U.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 11.8.C, § 30143.
{(Other remedies and sanctions are available as well.) Please note that maximuin civil penalties
under 49 U8.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No., 106-
414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.5.C. §
30165{b), provides for civil penalties of up tv $5,000 per day, with a maximurm of $15 million
for a related series of violations, for failing or refusing to perform an act required under 49
U.S.C. § 30166. This includes failing to respond to ODI information requests.

If Polaris cannot respend to any specifie request or subpart(s) thereof, please state the reason
why it is unable to do so. If on the basis of attorney-client, attorney work product, or other
privilegs, Polaris does not subrmit one or more requested documents or items of information in
fesponge to this information request, Polaris must provide a privilege log identifying each
document or item withtheld, and stating the date, subject or title, the name and position of the
person(s) from, and the person(s) to whom it was sent, and the name and position of any other
recipient (to include all carbon copies or blind carbon copies), the nature of that information or
matetial, and the basis for the claim of privilege and why that privilege applies.

Polaris® responge to this letter, in duplicate, together with a copy of any canfidentiality request,
must be submitied to this office by October 1, 2004. Please refar to PE04-057]ry when
responding to thes letter. [f Polaris finds that it is unable to provide all of the information
requested within the time allotted, Pelaris must request an extension from me at (202) 366-4933
1o later than five business days before the response due date. If Polaris iz ymable to provide ail
of the information requested by the original deadline, it must submit a partial response by the
ariginal deadline with whatever information Polaris then has available, even if an oxtension has
been granted.



If Polaris claims that eny of the informatien or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.5.C.
§ 552(b){4), or arc protected from disclosure pursuant to 18 U.S.C, § 1903, Polaris must submit
supporting infarmation together with the materials that ars the subject of the confidentiality
request, in accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28,
2003), to the Office of Chief Coungel (NCC-112), National Highway Traffic Safety
Admintstration, Room 5219, 400 Seventh Street, 8.W., Washington, D.C. 20590. Polaris is
required to subimit two copies of the documents containing allegedly confidential information
{except only one copy of blueprints} and one eopy of the documents from which information
claimed to be confidential has been deleted.

If you have any technical questions concerning this matter, please call Bob Young of my staff at

(202) 366-4806.
ldosPofl

Richard P. Boyd, Chief
M&HDT Division
Office of Defects Investigation

. Enclosures: Vehicle owner questionnaires: 10060126, 763673, 767397, 770048, 8016940,
767398, 10064617, and 10028403,
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ﬂ POT Auto Safety Hotline FOR AGENCY LSE ONLY 100148
Ny S Vehicle Owner's Questionnaire  |Pale Rerived Reposkary )
of Transporkation To Report Vahicla Safaty Dafects
Natlons| Highweary ’Eﬁﬁm'&nﬁnf D1-MAR-2004 Reference No.
e INTERNET asew.nitsa.dot.gov /hotiine 10060126
CWNER TNFORMA TION Print
e ? (Type or Print) Drvtme Telephone Nmber | E-ra Address
. - 1
Gl ] oer |
Do pou suthorire NHTSA {0 provide 8 copy of this report to the manu.racturur ar ypour vehiie? D mNo
In the ghsence of an authorfzalion, N TEA WELL MO T providd your Saese oF edaress to the vekicls mmu ctu'rlr,
Shgrature of Oumer Cate__ [/ _ ¢
VEHICLE INFORMATION
17 ciak Mehich ImrtFicabion Mumber Loceted at bottom of windshisld on drivars side | Make Modal Mandel Year
syrcB15C I WICTORY VR 1090
Dete Purchased Dealer's Hame and Telephone Number Ertpire: Fud Type:
30-DEC-98 TURNONE MOTORSPROTS TG 574-935-5192 Mot Cylinders 2 can
mnbﬁMr Daalat’s Chy State Zip Code
PLYMOLUTH ™ 46563
Transmigsion Typa |7 Arthock Fowertrai Vehicle Coamporent: Coge
102008 POWER: TRATK: MANUAL TRANSMISSION
MANUAL [T cruse contrl|  REAR WHEEL DRIVE
Multiple Falure: 3

Incident Data(s) | Failure Mleags | Falure Speed
29-1AN-2004 38000 5

Tre Make T Tie Sire [Eun'ph P215/EER15] I
TOT Ho., (Exanpie: DOTMALDABCOIE) L Criginai Equipment ]

E Mw Falure Locatian:
Tre Companent Code The Falure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Make: Dats Manifacturad: | Modal g, fharme:
Sast Type: Instrlation Systent
Child Seat Companent Code: Faied Part

APFLIﬂ!.ElmIT lll’ﬂﬂﬂ.l'l'mﬂ'

Crash Fre vy g nem-rs Trirad | Nober of De.al:hs A Reparted to Polcs
N

| Macrativs Dascription of Incidant (5], Crach{as], and Injryilen),

Plasss doncribe (1) svemts bading up ko the inlure, {2) oot ind Ry o msiuences, ond {2] what was dona to corract the Pellura;
La, parts repakod v roplacad (and ¥ okd part ks swmiable),

1939 POLARLS VICTORY MOTORSYCLE, [ WAS RIDING AT SEMPH WHEN I SHIFTED INTD 4 TH GEAR. THERE WAS A LOUD GRINCING NDSE AND
THEN A CHUNE TN THE TRANSMISSION, THEN THE TRANSMISSION EOCK LIP AND 1 HAD WENT INTD A SXID, AFTER COLLECTING ALL MY

THOUGHTS, TRIED T2 SHIFT THE TRANSMISSION TN THE KOWE RLNNING MODE AND IT SHIFTS 70 1ST, 2M0, IR0, 5TH, BUT MO FOURTH

GEAR.THIS IS ONLY ONE COMPLAINT OF THE FEW I'VE FILEDY HERE ABGUT THE TRANSMIZEION, DNE OF THE OTHERS WAS JUMPING [N AND
OUT OF 3RD GEAR WHICH MY HAVE CALSFD DAMAGE THEM, "AK

Brk Reg: , And Raps ATTACH ADDTTIONA| SHEFYS IF NECESSARY |
m pﬂuq Act nrll:u.-h“.: Law H-m nu mfarnaticn h rnqumi purasant ba Iuﬂprl‘l.'r vanbad In the Matianal Higheay Traific Bafety At and sEhesgeaat
armandreamty. Yoo dry pEder fva alBgation o respond this grestofmising. Follr Fepoleg may by b (o itydE by BATSA = deinrmining whather n Marufecharsr
uboald tabe Japroprinbe sction to cormct 2 safuly defect BFEHs NHTAA |:

rocesds with adniinibative anforoanent or IHigevson Sguinit 3 mBtivEs Chiner, pouar rponis,
or § wtatirtics | mERmery arwol, miy be s [0 support of the &g ncthen,




am Accraradi G MU LI IT-R00

e BOT Auto Safety Hotline FORAGNCYUSEONY 258
UL.5. Department vehicle Owner's Questionnaire Dats Received Repository []
of Trenaportation To Raport Vehkcle Safety Defects
Restional Highmey hfﬁii'ﬁr"fz?ﬂf 30-1UN-2002 Raferance No.
e INTERNETwwnw.nhtsa dot.gov /hotline 763671
OWNER INFORM. Prink
Mome - . ATION(Typo or ! Daviime Teleohone Hurmber | E-med Addrecs
od . - —
;t"m’ -“_J 4 -~ rmm Bl
Do you avthoriza WHTSA i pravige  copy of this repert ta the manurecturer of your rafca? Oy Xl §o

I the slr=pce of an authorization, NH TSA WILL MOT provide pour aame ar dddids i Hra vahicla mamulfacturer.
Sionature of Cumet — I 1 - | R S

VEHICLE INFORMATION
17 gt Vehicls ZdantFiEiion Humbes Locatad B boktomof wandehield on driver's side [ Make TModat Modal Year
Dote Purdiset | paalera Name and Telephone Number Enginm: Fusl Type:
) No: Cylindurs
DMEIM Deaker’s City Sare Zyp Code
Trensrission Type | ] Antfock Brakeq  Powertrsin Vehide Camparent Code
102000 POWER TRATN: MANUAL TRANSMISSION
] Cruise Control
mukigle Falure;

Inckiemt Date(s) | Falue Misage | Falure Spesd

21-JUN-2001
Tire Mak=a
NO. T DOTMA ET) ] 1 Equ t ]
E mw Faiure Location:

Iwa Component Code |TmeFI Trpe

ADDITIONAL ITEMS TD BE COMPLET EL WHEN REFORTING A CHMILD SEAT FAILURE

]
]
Make: Date Manufactured: | Mol Mo, Hame: |
Sent Type: ) Instalky
Child Seat Cormponent Code: Faled Port:
APPLICADLE INCIDENT INFOR MATION
Craszh Fie Humber of Pereone Infurad | Mumber of Deaths Raported b Polen
1 B Y

Marrative Desoyiption of Inciient{S], Crash{es); arsl Injury (i)
Plonna daacriba (1} events lasding up ko tha Fllurs, (2) falurs and Ba consstpenchs, snd {3) what wes dona to cormact tha tafurs;
La, parts rapainst or raplaced fand T old part s svafia bin].

[ WAS DOING 55 ON THE MGTORCYCLE WHEN SOMETHING LOCKED LR IN ETTHER THE TRANSMISSIDN OR ENGINE ,WHICH CAUSED
INTERMETTIENT SKIROING AND FULLING ME INTC: THE GUARD RATLS. DEALER [S HESTTANT TO TEAR THE ENGINE OR TRANSMISSIGN APART TO
FTND OUT WHAT CALISED THE FAILURE. [n *AK -

+

Pubfc Lus 5378 Thiw [wformetios B raqeested purmant be suthorky westad b the Mathcnal Higneey Trafc Safely ASt and subsageamt

i AT, Y W E eo wE e b mapeond Hhls questionroins. Your reaponss may be usad to ssabt the BHTSA In diberindehir wivi thar 2 Mimrfecharsr
ahould taks appopHabe actan o correct = safaly dafect. I tha NHTSA procasds wilthy sins inist retive anforcement sr Btigatios g geingt & ey £ urer, YOHF FESECE MY,
ar a abatistien | sunisary bharaod: may by nxed (8 support of the sgmoys action.

| H ATIACH ANOTTIN
The Frivecy Act off 1974
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1L.5. Department Vehicle Dwner's Questionnaire Date Recokred Reposiory [
St oA ikl Sy et

Tramesarty (1-868-327-4236) 19-SEp-2002 S
Admialtration INTERNET wwaw.nhtsa.dot.gow fhotine 767397

owhes INFORMATIOMN (TyRa or Frint)

Deytime Telephone Number | E-mll Address

MNme
Addrazs i proey ‘
Chy )
Do you suthorire NM TSA bo provide & copy of this report o o pramifacturer of yoor vehicio? | YEE NO
I the obagnce of an autherization, NHTSA WILL NOT provide your name er addrasy to the vahicle manufacturar.
Signatuna of Chwnar Date i !
VEHICLE INFORMATION
17 digk Yehicie JuiarkRicotion Number Locaked at bottom of windshieid bt deiver's side | Maks Mocksl | Modal Yasr
Dete Purdesed Dealer's Mame and Telephone Number Engine: Fud Type:
Ma: Cylinders
Crigrgl {woear Daalar's City State Iip Code
Transmission Type |1 Antiock Bra Powertrain Vehide Component Code
102000 POWER TRAIN:-MANUAL TRANSMISSION
[ Crutse cantral
Mulipl= Falure: 20

FALED COMPONENT(S)/PARTIE) INFORM ATION
Incidemt Data(s) Falure Mhesge | Fallura Speed

19-MN-2002
DDTTTOHA RE
Tire Make T I'lbdelt'l'hn! or Hl.l'rhl.'.r‘.l Tir= Sdu I{Eurml: F115/655R15}
. [Ex a 36) Origral ment .
: WKE‘E Falura Locaton:
e Component Cotle . Tie Fabure Type
T — i ——
ADDITIONAL IIPMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Marufachured: lanl:I M STE e
Seat Type: Iredafetion
Child Saat Componant Code: Fabed Par:
Crash Fre
hi-- ]

Harrative Dascription of Iscidend {5}, CrasH{ac}, and Injury(faa}.
Pisass describa (1) svants madiag up to the fallurs, 2] fadurs and X8 cossaquancas, aad {3) what was dons bo comect the fafurs;
Lu, parts repalved or repiaced (and W okd park b svalsbhie)

TRANSMISSICNS IN THE 1995-201 POLARIS VICTCRY'S ARE VERY DANGEROUS, MINE INCLUDED. THE TRANSMISSION WILL MISS A GEAR,
CAUSTNG IT TC O3 INTE & "FALSE NEUTRAL." THIS HAS DCCURRED TOF ME TN PASSING SITUATICNS AND WHEN UP-SHIFTIMNG AROUND A
CLOVERLEAF ON-RAMP. WITH THE {055 OF POWER, IMMEDIATE CORAECTIVE ACTION NEEDS TO BE TAKEN TG AVOITD A CRASH THAT WOULD
CERTAINLY CAUSE TNARY , AND POSSIBLY DEATH. MY MOTDRCVO E HAS ALS0 DROPPED FROM 3RE TO 2ND GEAR CALSING A VIQLENT,
LINSUISFECTIMG REDUCTION I SPEED MAKING THE REAR WHEEL SKID. 'WITH NO IMMEDIATE CORRECTIVE ACTION, MOTORCYCLE COULD
FISH-TALE INTO A 5¥IC AND THROW THE DRIVER OFF OF THE MOTORCYCLE. THIS MOTCROTCLE HAS ALSCD BEEN 1IN NEUTRAL, AND
SUDEENLY DROFPED INTO A GEAR. MOTORCYCLE COULD HAVE FALLEN ON TOP OF ME LIKELY BURMING AHD INJURING ME REPORTS ALSD
DOCLIMENT THE TRANSMISSION LOCKING AT A CRUISING SPEED WHERE THERE WAS NO ACTION THAT COULD: BE MADE TO 5TOP THE 560,
INCLUDING CLUTCHING, AND GEAR SHIFTING. IF THERE WOULD HAVE EEEN A VEHICLE, OR WORSE A SEMI, BEHIND THE BIKE, THERE WOULD
BE MO WAY THEY COULD HAYE STOFPED IN TIME, AS THEY WOLR D MOT KNOW THE BIKE IS SLOWING, BECAUSE THE BRAKE LIGHT 15 NOT
COMING Of.  THE BIKE'S TRAMSMISSION FLAT OUT BCRED, AND WOULD ONLY UNLOCK, AFTER BEING SHUT DFF AND ROLLET BACKWARDS.
IT IS ONLY A MATTER OF TIME BEFORE SCHAEONE IS HURT OR ICILI..E;), iF NONE HAVE BEEN AIREADY. POLARTS, ANDVICTORY ARE AWARE OF

Tha m At :II'I.FM-MI:I.HI ﬂ-!?!‘rl!h hhn'nlthnhrlqllltlll LR u-mumm I Ehe: Nl Highusyy Traivle Asfaty Act ind 29 bsagquant
AmEEGmeYEE, Tou nre ungigr me obiigation ko resprend this guec knreire. Yadr M po s My b used 1o aist Ha NHYEA I dataoining whathar o Meifscin -
aboud ke appropriabe sctich Lo tevect B ERfaty cafact, IT L MHTAA procedde reith St ndek et i dsfire e vk oF [idgation 1 gadest & mE R Eursl, yaur reopones,
ar b reabirton] summary thareo?, may be rpsd I sIpair afEie aoency's action.
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e DOT Auto Safaty Hotlna FOR AGEMCY USE ONLY 258
U.5. Degartment Vehicle Owner's Questionnaire Date Raceived Reposkory 0
of Transportation To Repart “hhhﬁﬁm Dafacte
Ratlonal Highway jagg:-g-gz?..‘ﬂﬁ] 23-NOV-2002 Refarancs No,
Traffc Safety T004E
Admnbtration INTERNET wwirw.nhtsa.dot.gov /hotline
NER INFORMATION ar Print
fama o (Type ). Davtirne Tedanhrme Nurbes | E-mad Address.
I Adaress o o
P— — r
Chty I
Co podo sirbhorire NHTEA to provide 8 copy uf thlz répart o tha maRuFrctarar of your vehicie? JES Xl no
Jo tha absenca of an authorization, NHTSA WILL MO T provide your neme or addrass do ifie vahicie manufdcturdr.
Sgmaturs of Swner ______— __—— Dete [
YEHICLE INFORMATION
17 dioft e hicke IdentTication Numbes Locrter) at botbain of wandshinld on driver’s side | patos Moacke] Mode| Year
Date Purchased Cenalar's Name and Telephone Humber Eglne: Fuel Type:
Mo Cylinders
or@wﬁ Owner Deaker's Ciy ' State Tip Code
Tronswizsion Type [[] Antiock Brakws|  Powertrain vehick Companent Code
102000 POWER. TRAIN:MANLAL TRANSMISSTON
O cruke control
Mukiple Falure: 2

FAILED COMPONENT{S)/PA INFORMATTON
Incdent Date(s) [ Fallure Micage | Fakure Spesd
Z22-JLIt=2002

Tire Make Tir= su {Eucanple P215{85R15)
THIT Mo, [Earoie: DO TMALSABCITIR .

“'""_"" H Sreaay Pt Falure Location:
Tire Canpanent Code

The Fadune Typs
LA L S L —— = |~ S Y —Sy— T —— -y —
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Dets Hlml’mﬁ lhndel I&g_y_nm: ~—1
Seat Type: Instatiyton Systenr
Child Seat Companent Coce; Faled Part:
,H.FFI.'I:G:AII.E nﬂmeur lrrununmﬂ I
Crash A I
Nty
lhr.r-thrl Das cripthon of Incldenk{f), Crashias) and Indury(les)-

Plessn describa (1] wvants lsading op to the fnlura, () falrs and Ex o deoqoeinesy, 3nd {:j what wey done te cormect the Fallurs;
Le; party repairsd or rapieced (and N oid part by pvakabia).

1588 AND 2000 VICTORY MOTORCYCLES HAVE A TENDENCY TOD JUMP FRCM 3 RD GEAR BACK COWN INTC 2ND GEAR DN THEIR OWN. MINE
HAS CHLY DONE 1T 2 TTMES 50 FAR BUT I kNOW FROM KEEPING IN TRUKCH WITH OTHER VICTORY MOTORCYCLISTS THAT THIS IS THE FIRST
EIGNS OF THE TRANNY GETTING READY TO GIVE QUT ALTOGETHER. VICTORY WONT REPLACE THE TRANSMISSIONS WITH THE NEW
UPDATED, SAFE TRANSMISSION TIL IT DOES THE SYMPTOM FOR A DEALGR. MEANWHILE, WERE ALL RINWNING AROUND WITH
TRANSMISSIONS THAT COULD ENDANGER OUR [IVES. AUTOMATICALLY JUMPING FROM 3 RO INTG 2 NB IS YERY DANGERGLS ON A
MOTORCYCLE. 1T CAN THROW THE MOMENTLRA DF A LEAN STRALGHT INTD A 5KID AN CALSE A CRASH. I FEEL VICTORY SHOUILED OFFER A
RECALL ON THESE TRANSMISSTIONS TO ANYONE OWRHNING ONE OF THESE MODELS. THEY SHOULD LFAVE IT UF TO THE ODWNER WHEN TD HAVE
THEIRS REPLACED AS THE SYMFTOME SHOW UP, T FEEL THIS COVERAGE SHOWLH D EXTST EVEN WHEN THE WARRANTY RUNS QUT DUE TO IT
BEING A MANUFACTURER DEFECT. VICTORY HAS ALREACY REFLACED MANY OF THESE TRANSMISSIONS 50 THEY KNOW TTS A DEFECT AND
THEIR FALLT. PIEASE MAKE THEM DO A RECALL (AS THE OWNERS MOTICE THE SYMPTOMS SHOWING) AND MAKE SURE IT WILL BE COVERFD
COMPLETELY BY VICTORY AT NO COST TO THE DWNER WHETHER IT HAPPENS ¥, 5, OR & YEARS, OR EVEN 10 YEARS AFTER PURCHAZE.
PEOPLE ARE GUING TO GET KILLED BY THESE TRANSMISSIONS IF SOMETHING ISNT DONE. 0T

; ] D ATTACH AQDTTIONAE SHEFTS IF MFCFSSARY |
Tha P'rhrl:\' Ak ":“rn.-mbl; Lawr #8- !!9111!- hhrmﬂmumllm purauant hll.lll'lurll'rrllhd In tha Metions | Highywey TrafMc Falaly Act b subosgent
AT, Tou are dEdar oo cbiigetion to resperd this meertiormeles. Tisir nidpores ey be ww] b sesbil e SHFSS In datarminieg whather s Henufecterer
should tilke apprapriste actian ba corract @ s=2faly defect If tha RHTSA privcehds. idtle 3 diinbsErytire dnfercdinent or Rigation ageinet § mamesctures, yolu redbanan,
ar a riatistice| suniary tharapd, may e usad insupport of the s y's actios.




Eerm AnsraxediORLE AC. LIT QN0

e DOT Auto Safaty Hotkine FOR AGENCY USEONLY 798

LLS. Department Vahicle Owner's Questionnalra bate Keosived Repoattory [J

of Transportatian To Report Vahiclke Safety Dwfects

Kationai Highway :l-ssa-nusn_-z-nur 22-MG-2002 Reference Na.

Tratfic Safoty {1-888-327-4236)

Administration INTERNET wwwenhixa.dot.gov Shotline BO16540

OWNER INFORMATION Prin

Mame {Typa or g Daytima Talaghors! Nurmber | E-rall Addresa
AddT= —_—
Chty imr

Do you sutiorlze NHYSA ta provids 8 copy ur HhiE ragort to the manofacturss of your vervcie? O ¥

in the absence of an autherizetfon, WY TSA WILL NOT provide yoir namea or address to the vehicls manwfaciorer.

Sigriatuna of Chemer Date i {
_H'!ﬂﬂ.EIIFDIHATIﬂH

17 Ot Wi e Kot Wicpiion Numbar Located ak bottom of windstisd on driver's side { Make

X wo

Modai Hodal Year

[ate Purchaced Dealers Mame and Telephone Mumbar Engine: Pl Type:
fa: Cyinclers
Dru-hlﬂmr Degjar's Oy Sate

7 Code

Transminzion Type |} Antlock Braked  Powertrain Vehick: Component Code
102100 POWER TRATN:MANUAL TRANSMISSIORCOLUMN SHIFT AS

[ cruise Contrd

Multipe Faiiors -

Ireckiert Data(s) | Fabure Misage | Fawe Speed
0Z-AUG-2002

Th'el'h:hlmlmormmﬂ‘.-

H o ra Falure Location:

Tire m{mrmhe PR15/65R15)

Tira Falure Type
ADDITIONAL, LTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Dt Manufactured: { Mucled No. /Mame:

Seak Ty pe: Instalintion T
| Child Seat Cormpunent Code: Falled Fart:

AF‘I’IICAILEM MHATIGH

Crash e Nurrber of F'ersons Ilﬂumd
No | [ 1ves [X] No
Marrative Beseription of Incidamt{s), Crashias ], and Injury{isl.
Maass depcribe (1) svasty leading up to tha faBure, (2} fllurs and s comoquances, sad (3] what wes done to corract the feflere;

l.o, parts repairad or repced (and Fald part s avallabla).

WHILE OCWNSHIFTING FROM 50 MPH CONSUMER HEARD A C1LICK WHEN REACHING THIRD GEAR. . WHEN TRYTNG T MOWE INTD SECOND
SEAR MOTORCYCLE WOLILD MOT MOVE INTC 2M0D OR ATH GEARS. THEN, SUDDENLY BACK TIRE LOCKED UP. CONTACTED DEALER, AND THE
OEALER CISCCAERED THAT THE SHIFT FLATE BROKE, AND A FIECE LODGED INTC A PART OF THE ENGINE. *AK

*Nurbar of Deathy nepornedmpoiae

ATTACH ADTATIONAL SHEETS TF NECPRSARY

Tha wﬂmﬂ 1974 nﬂ:uw !u-i?l Thh hﬂum-tlunh Mnunrd punll.lt'm III'HHI'H’! vuted inthe Maklioanl Highwsy TrafTh: Eajgly Act xfd subssgnant

ATEardm e, Yok e unde ne obiigetion i r pond this may bat vma f bo aesiak tha BHTEA In datarmining whether @ Manulschurer
shookf take apprepriate action & cormect o safeky defect I' Ha HHTSA p-p“.uh uhh sdrm|pirstva sofict e or [Rigetion againil B NEEUSCtETSE, FOUE Wapamy,

pr & atatticsl summary tharaok, may ¥o nasd In support of the agency's scilin




Dm Ararpacds i g B, JLET-0008_

e DOT Auto Safaty Hotline FOR AGENCY USEONLY 25§
— Vehicle Owner's Questionnaire Date Receved Reposiory []
:'sr;al::rﬁﬂtim To Report Vehicla Safaty Dafects
Natiohal Highvay LS 327 4230) 19-8EP-2002 Reference No,
Admmhtmn INTERNET wwrwe.nhisa.dot.cov fhothne 767398
— CAWNER INFORMATION (Typs ar Print) [T e yry— Fy—r—
t ———
Address -
m? =1 EYBNING T A s raeser [

Do pod suthorire N TSA o provide 3 copy of this report te the manufadturer of your vehlca? O -';Es NO
In the Ebsamce of an evtkarifzation, NHTSA WILL WO T provide your rame or address te e vahice mame wrer

Semature of Ownar Mabe___ ¢!
YEHICLE INFORMATION
17 ciok Vishicks Identification Nurrber Locabed! pt bottom of windshatid on driver'a sice | Majga Madel Model Year
Date Purchassd Deaber's Mame and Telephone Number Engine: Fuel Type;
Ma: Cyinders
ﬂrhl'ﬁonmr Dealor's City State Zp Coda
Transmiasion Type |1 Anthock uraimal Powertrai Vihide Component Cade
102000 POWER. TRAIN:MANUAL TRANSMISSION
O cnutse Controf
Multiple Fakure: 3

Incidam Date(s) | Falure Miemge | Fallure Spoed
D01-AlG- 2002

e Mol (Narmrar Moo

DOT Mo, {Exange: ABCO3G) B W Faiure Locatfon:

A 1IN AL AN
Trre Make Tire Sira (Franmie P215/65R15}

Thee Conponent Code Tie Failure Type _I
ADDITIONAL ITEMS TO BE COMPLETER WHEN REPORTING A CHILD SPAT FADLURE
make: [t Marutactures:: | Moctal o, Mams; 1
Seat Typat Instwllation Sy sterm
Chitd Seat Comporsert Code: Faled Pert:
APPLYICABLE INCIDENT un:umﬂnu j
[id - ; - ; f Py )}

Crash Fre Mombes of Rorsons Iniured | Nurber of Desthe | REportad b Polce
1]

Nerrativa Description of Incident(5), Craghk{es), and Injey(ros].

Plansa deacribe (1) events lending up to kb Blors, (2) f2lure and ko conesguaeces, aud {3) what was dann ke corract the fallura;

4, paris rapairad or replaced (and ¥ ol part (s avakabia)

QN FOUR OCCASSIONS MY TRANSMISSION HAS S1LIPFED FROM FOURTH GEAR DOYWHN INTO THIRD GEAR ALMOST CALISTNG AN ACCIDENT.
EACH TIME 1 AM ACCELERATING AND THE GEAR SLTPS DOWN CALEING MY REAR WHEEL TC BRIEFLY LOCK AND LOQSE TRACTION WITH THE
ROAAMWAY. QN THE Bf1/02 INCIDENT, THIS OCCURRED WHILE NAVIGATING A CORNER ARD THE MOTDRCYCEE S0 GUT AND I CALGHT
MYSELF WITH MY LEFT LEG CALSING SORENESS. THIS HAS CGOOURRED SEVERAL TIMES, 080102, OBV, 08F27/02, AND D/CAN02, *AK

The Fﬂlal:'r Ak n'f:l.!?lv-F-ﬂh aw ia-574 Tih lrl‘hl'l'llt‘hﬂ h I"HIIIHH it te II-IHH"IT wetiped i Bl arbostion| |'III'IIIT m Safaty Aot and subsinaank
mvandmanks, You gre under ro ahBgation by rgeisd this guastionmairs. Your resposss may ba uesd ta asalet tha MHTEA in datHwidig wimbher o Benufecturess

phoukd taioe dpptoprinta i ion 10 CAHrREE B anfuly dafect . e NITSA proce nils with Sdminict athes srfieroement or Rigstion sgeinst § MENUN S UGS, Joar repponss,
or & atatAlical summary thersol; may ba nped I saappott af e §pency’s actian,




Ieon Anprarack QLR e, 227 000

e DOT Auto Safety Hotfine FORAGENCYUSEONLY 100216
U.5. Departrment VYahicle Owner's Questlonnaire Dabe Recelved Rupanitory [1
of Transporiation To Raport Vahicle Safaty Dalects
1-888-DASH-2-DOT —— —
TrafMo Safety | INTERNET www.nhtsz. dot.gov./hothne 10064617
ama INFORPA (Typo or Privt) Owytima Telephone Nurvber | E-mall Addrecs
Addres= I By
oy -

o pou Ruthorize NHTSA to provide & copy of thls raport to the manufacturer of yaur yehicla? Clyes RO
I the abseace of an auihorization, NHTSA WILL NOT provida your nade or 8ddress to the vehichs mangfeoicer.
Signatura of Owrer

Cate.  J_ f
YEHICLE ITNFORMATION
17 dight Vet Teentaieetion Humber Lacated st bottnm of windshisld on drivar's side | Marke Maded Hadal Year
svecaLsos VICTORY ve20C 1593
Cate Amchesed Dealkery Name swd Telephone MNumber Englhe: Fual Typa:
125603 Mo Cylinders Gas
&giﬂm Dwalars Chy State 7ip Code
missbn Andock Vhice Componcnt Code
Bra Powerkrain
Tran Tvpe (L] 1020040 POWER TRAIN:MANUAL TRANSMISSTON
FaNUAL [ cnse Control
Mukiple Failure: 3G
FAILED COM PART{E) INFORMATION
Incident Dabef=y | Falure Mieege | Fadure Speed
44
s HE FATILLIRE
Tire Maks me or Number] Tirs Stow [ Examypds F215/55015)
Ma. = B BODIG [ Griginal Equiment Falure Location:
ADDITIONAL ITEME TO RE COMPLETED WHEN REPORTENG A CHILD SEAT FAILLIRE
Make: [mte Merufactured: | Moclel Mo, MName:
Seat Ty pes Instaletion Systenms
{hikl Seat Cormponant Code: Falled Part
APPLICA KM E INCIDENT INFORMA TION
He gespenihe I cetad O lnokeatirl FAR 1-e e I B l
Crash Fire ber of Persons Infured | Murhber of De Reported to Police
M
Yar

Karrative Dascription of Incidend(S), Crashias); and Injery {es).

P'Ill::- d:wh{l_] aventy eading up ta the falura;, (2) iafws and ks congequsnoas, and {3) what was dona to correct: tha Falture;

Le, paris rapaired or repincad {and ¥ okl part I pvpllabin)

WHILE SHIFTING 3EARS, THE VEHICLE WAS KICKED QUT OF GEAR AND STALLED. THE CONSUMER WAS ABLE TO TAKE THE VEHICLE TO THE
DEALER FOR INSPECTION, AND THE MECHANEC DETERMINED THAT THE TRANSMISSION WEECHD TO) BE REPLACED. “AK WHEN IT KICKS OUT
OF GEAR BACK TO THE LOWER, GEAR, IT WOULD SUDE TO THE REAR YWHEEL. ON WET RCADS, THIS WAS EXTREMELY HARD TD CONTROL.

WHEN SHIFFIMG THE GEARS, ITWOULD POP FROM IRD HACK TO 2ND GEAR, WHICH WOLKN D SKIG THE REAR TIRES. [(VICTORY VO2C 1956)
*5C %18

AL H

A labie ; Podce Fire Do W R, ATTACH ADCHTIOMNA] SHFFTS IF NECESEADY |
Tha Privacy Act of 1574-Fablk Law 33-5T0 Thid Frarmatbn & reyusatd ik ashr to surhor iy vaertsal in the BaBans! Higinaay Trafic Bs bty Act s

g W
Amehd e, You 2 whdar na obligation tw rerpond til qeastianeaina. Your meporss may be werd to inods b RHTEA b & bprikdning uwhatbér & Purnpfacturer

shoukd taks appropeats scthon to comact & afiety defct. I the BHTSA prociids Wit 2kl B wnfarcament or Iigatian ppaingt w eanfac b, your epoman,
ar m ytibeticel sunamary tharesf; sy be s In support of the apency's acton,




faoe Apgrovedi DM Mo TIAT-000%

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
(1, Department Vehicle Owner's Quastionnalre Date Received Reposkary []
of Transportatian To Raport Yahkcle Safoty Dafects

Nationai Highway 1-GBE-DASH-2-DOT 16-IUL-2003 Rafarance Mo,

Traffic Safery (1-BB8-327-4238)

Adminkstratlon INTERNET www.nfrtsa.dot.gov fhotine 003
T ! (Typs or Print) Daytime Tekephone Narber | E-mal Atkress
Addrap= 1t
ﬂﬂ:r . = e gy — o ————— |

Do you auihorizs NHTSA Lo pravide & copy of tils reperi to tht manufacturar of your veficle? f|E§rur E no
in tha absence af an autharizatlon, NHTSA WILL NOT providd YOUr neme or Bdoress to th vesiche manuy er.

Signature o Cramaer Dabe___¢ _ [
VEHICLE INFORMATION

17 dight Wishicke: Triertfieation Nurmber Lovabed gt botzm of windshiaid an drivar's sde | Maks Mogel Model Year
svwesisosv R VICTORY VO2ST SPORTCRUISE | 2000

Date Purchasad Deakor's ame and Telnphons Number Englme: Funsl Type:

Mo: Cylindars 1 as
Qhr%ﬂlmer Dmaler's CXy Statm Zip Code '
Transmission Type [ Antiock Brakes|  Powertrain Vehicie Componest Coda
L [ cruise REAR WHEEL DRIVE mnmpmmmm.mmmmrﬂ:mmn
. Muftiple Falure: 1

Incidenit Date[s) | Falure Micage | Falure Spocd
03-JUL-2003 AG0G 30

B JLEE FRILLAEE
Tira Sze (Exarmple P215/65R1 5

Tie Maka Tirm I-hdul I'Hm'n- mm‘!-
3T o, (Eranee: DOTMALDABCTIG) L Criginal Equipment
E Hm Faiore Location:
Tire Componeit Lorde Tre Falure Typs
ADDITTIONAL ITEMS TO EE COMPLETED WHEN REPDRTING A CHILD SEAT Fiﬁﬂﬁ
Maka: Dete Manufachursd: [ Moded Mo, /Mame
Seat Type: Instniwtion System:
Chiid Seat Component Code: Failed Part:
Apmum Imnuu N
Crash Fr= therufnersnnslmwed Hmterurneatrs - tnPul:e

Marrativa Duicrgtion of Inchdent(8), Craah{sa), and Infury(ise).
Maars describa (1) ivants Badng Uy to tke fiure, (20 falure aod iy consayusnces, and [(X) what wor dope n corroct the fallura)
La, parta mpairad or repiecad (and ¥ old part s avslabia).
TRANSMISTON FROBLEMS WITH MY POLARIS VICTORY W825C MOTORCYICLE. GETTING FALSE NEUTRALS AND THE TRANSMI DOWNSHIFTS BY
ITSELF, SHIFT FRQM 2ND GEAR TO 3RO GEAR AND THE TRANSMESION WTEHL AT TIMES DOWN SHIFT GACK TC 2ND GEAR WITHOUT ANY
WARNING. THIS IS OR COULD BE A VERY DANGERDLE PROBLEM. LOSS OF VEHICLE CONTROL COULD HAPPEN TN CERTAIN STTUATIONS. THE
WARRRANTY COMPANY AND POLARLS WANT TO MAKE THE OWNER L TABLE FOR EXPENSES TF THEY DEEM THE TRANSMISION TO BE QIKAY, 1
BELIEVE THIS I5 NOT AN ISOLATED INCIDENT, AND MANY DWNERS OF VICTORY MOTORCYCLES ARE BEALING WITH THIS PROBEM, THIS IS
DEFINITELY A SAFETY ISSUE AND SHOULD BE CORRECTED. THANK YIILL. FAK

T m n.u -um-ﬁuk Law 33-FP9 Thix hnmlﬂm hmllﬂ“ ﬂ.l--l'l hl lullnrh vated I e mhnll wm nﬁnm-unnqm
AnTE e arta. You ame vrder no ohfigation o ppepand this grositiarmealink, Yol pieigaidid ey b uedd o sasist Sie NBHTSA b sty rmaining whwthera Manofachaar
should ke I‘Pﬂlﬂh actbn 10 correct & sifieky defact. B tha NHTAR procesds with adminababies seforcamsest or FHigetien ngakit » nanafectdrar, your reapoa gy,

ar a statistica | momwwary tHrsal May ba psad (o spport of tha agescy’s actie.




