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CERTIFIED MATL
REQUESTED

Mr. Stephan J, Speth NV5-212cag
DaimlerChrysler Corporation PEO4-049
800 Chrysler Drive

Avbun Hills, MI 48326-2757

Dear Mr. Speth:

This letter is to inform you that the Office of Defects Ioveatipation (O} of the Natiomal
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PEO4-
(49) to investigate allegutions of driver’s side, rear speaker fire in Model Year (MY) 2002
Dodge Caravan, Chrysler Fown and Comntry, and Plymouth Voyager minivans manufactured by
DeimlerChryzler Corporation, and to request certain information.

Thig office has received 3 reports of drivet’s side, rear speaker fire in the MY 2002 Dodge
Caravan. Complainants allege that the driver s1de rear speaker ignited while the vehicle was in
use (ignition on) end with the radio o One report alieges that the vehicle was totally destroyed
by the fire. A copy of the reports is enclosed for your information.

Unless otherwise stated in the text, the following definitions apply o these information requests:

* Subject vehicles: alt MY 2002 Dodge Caravan, Chrysler Town and Couniry, and
Plymouth Yoyager minivans manufactnred for sale or lease in the United States.

» Sybiect Components: standard end premivm speakers (including wires, hamesses,
conniectors and other devices connected to the speakers), and other electrical devices
(inchuding cablex, hatnesses, connectors, resigtors, etc.) located near the speakers in the
rear of the vehicle.

s DaimlerChrysler: DaimlerChrysler Corporation, all of itz past and present officers and
employees, whether assigned to its principal offices or any of its field or other locations,
including all of ity divisions, subsidiaries (whether or not incorporated) and affiliated
entexprises and afl of their headquarters, regional, zone and other offices and their
employees, and all agents, contractors, consultants, sttorneys and law firms and other
petsons engaged directly or indirectly (e.g., employee of a consultant) by or under the

control of DaimlerChrysler (including all business units and persons previously referred
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t0), who are or, in or after 1999, were involved in any way with any of the following
telated to the slleged defect in the subject vehicles:

a. Design, engineering, analysis, modification or production (e.g. quality comtrot);

b. Testing, agsessment or evaluation;

¢. Consideration, or recognition of potential or actizal defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part gales), analyris, claims, or lawsuits; or

d Communication to, from or intended for zone representatives, fieets, dnalers or ather
field locations, including but not limited to people who have the capacity to ubtam
information from dealers.

Allesed defect: Overheating or fire, in or around the reay speaker.

Document: “Document(s)” i8 used in the broadest sense of the word and shall mean &ll
original writhen, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
cotrespondence, communications, electronic mail (e-mail) messages (existing it hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, intetviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, apendas,
bulletins, notices, announcements, instractions, blueprints, drawings, as-builts, changes,
manuals, publications, work schecules, journals, statistical data, desk, portable and
conypruter calendars, appointment books, diaries, travel reports, lists, tabulations,
cormputer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, finsmcial staternents,
governmental records, business records, personnel records, work ordess, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all ranscripts, -
adminirtrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, inclading any storage medin associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
Zip drives, electronic communications, including but not limited to, the Titernet and shall
include any drafte or revisions pertaining to any of tha faregoing, all other things similar
to any of the foregoing, however denominated by DaimlerChrysler, any other daia
eompilations from which information can be obtained, translated if necessary, into a
usable form and any other documents. For purposes of this request, any document which
contains any note, cormment, addition, deletion, insertion, apnotation, or otherwise
comprises a non-identical copy of ancther document ghall be treated as a separate
docpment subject to production. In all cases where original and any non-identical copies
are not available, “document(s)"alzo means any identical capies of the arigingl and all
non-tdentical copies thereof. Any document, record, graph, chart, film or photograph
originally produced in color nmst be provided in color. Furnish all docurnents whether
verified by DaimlerChrysler or not. If a document is not in the English language, provide
both the eriginal document and an English translation of the documert.




s Other Terms: Tnﬂlucxtent.thatihu}' are used in these information requests, the terms
“claim.” “consumer complaint,” “dealer field report,” “field report,” “fire,” “flost,” “good
will,” “make,” “model,” “model year,” “notice,” “ptoperty darnage.” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty clzim,”
whether used in singular or in phural form, have the same meaning as found in 49 CFR
579.4. .

Tn order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30156, please provide numbered responses to the following information requests.
Insofar as DaimlerChiysler has previously provided a document to ODI, DaimlerChrysler may
prodince it again or identify the documest, the document submission to ODI in which it was
included and the precise location in that submigsion where the docnment is located, When
documents are produced, the documents shall be produced in an identified, organized manner
that carresponds with the organization of this information request letter {(inchiding all individnal
requests and subparte). 'When docurnents are produced and the documents would not, standing
alone, be seli-explanatory, the production of documents shall be supplemented and accompanied
by explanation.

Piease repeat the applicable request verbatim above each response. After DaimlerChrysler’s
response to each request, identify the source of the information and mdicate the [ast date the

1. State, by mode] and model year, the mumber of subject vehicles DaimlerChrysler has
manufactured for sale or lease in the United States. Separately, for each subject vehicle
manufactured to date by DaimlerChrysler, state the following:

Vehicle identification number (VIN);

Make;

Model;

Model Year;

Date of manufacture;

Type of Speaker (standard, premium)

Date warmranty coverage commenced; and

The State in the United States where the vehicle waz originally sold or leased (or
delivered for sale or lease). '

FRhean op

Provide the tabls in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA.”

2. State the mumber of each of the following, received by DaimlerChrysler, ot of which
DairnlerChrysler is otherwise aware, which relate to, or may relats to, the alleged defect in
the subject vehicles:

a. Consumer complaints, including those from fleet operators;

b. Field reports, inchiding dealer field reports;

c. Reports involving a crash, injury, or fatality, based on claime against the manufacturer
involving a death of injury, notices received by the manufacturer alleging or proving that
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& death or injury was cansed by a possible defect in a subject vehicle, property damage
claimg, consumer complainta, or field reports;

d. Repotts involving a fire originating in the interior of the vehicle, including bt not limited
to speaker fires, regardless of location of the speaker or the fire.

€. Reports involving a fire, based on claims against the marmifacturer involving a death or
injury, notices received by the manufacturer alleging or proving that a death or injury was
caused by a possible defect in a subject vehicle, property damage claims, consumer
complaints, or field reparts; _

f. Property darmmage claims; and

g Third-party arbitration proceedings where DaimlerChrysler is or was apﬂrtjr to the
arbitration; and . _

h. Lawsuits, both pending and closed, in which DaamlerChrysler is or was a defendant or
codefendant.

For subparts “a” through “f" state the total nomber of each item {e.g., consumer complaints,
field reports, etc.) separately. Multiple incidents invelving the same vehicle are to be
counted separately. Multiple reporis of the same incident are also fo be counted separately
(i.e., a consumer complaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash report, a field report and a consumer complaint).

In addition, for itemns “c™ through *“h,” provide a summary description of the alleped problem
and causal and contributing factors and DaimlerChrysler's assessment of the problemn, with a
mmmary of the significant underlying facts and evidence. Foriteme *f, g and h,” identify
the parties to the action, as well as the caption, court, docket number, and date unwhlchﬂm

_complaint or pther docment initiating the action was filed.

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your regponse to Request No. 2, state the following information:

8. DaimlerChrysler's file turnber or other identifier used; - _
b. The category of the itern, as identified in Request No. 2 (iLe., consumer complaint, field
report, etc.);
Vehicle owner or fleet name (and fleet contact person), address, and telephone number;
Yehicle’s VIN;
Vehicle's make, model and model year;
Vehicle's mileage at time of incident;
Incident date;
Report or claim date; .
Whether a crash is alleged;
Whether a fire is alleged;
Whether property damage is alleged;
Number of alleged injuries, if any; and
. Nember of alleged fatalities, if any.

BrrYrFRoea

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“COMPLAINT DATA.”




4, Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by consumer complaints, field reports, efc., and describe

5. State, by model and model year, a total count for al? of the following categories of claims,

" collectively, that have been paid by DaimlerChrysler to date that relate to, or may relate to,
the alleged defect in the subject vehicles: warranty claims; extended warranty claims; claims
for gonod will services that were provided; field, zone, or stmilar adjustments and
reimbursements; and warranty claims or repatrs made in accordance with a procedure
specified in a technical service bulletin or customer satisfaction campaign.,

Separately, for each such claim, state the following information:
DaimlerChrysler's claim number;

Yehicle owner or fleet name (and fleet contact perzon) and telephone nomber;
VIN; .

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZTP ¢ode;
Labor operation number;

Prablem code;

Replacement part number(s) and description{s);

Concem stated by customer; md

{omment, if any, by dealer/technician relating to claim and/or repair,
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Provide this information in Microsoft Access 2000, or a compatible format, entiiled
“WARRANTY DATA.” '

6. Describe in detail the search criteria used by DaimlerChryzler to identify the claims
identified i responae to Request No., 5, inghuding the Iabor operationas, proklem godes, part
numbers and any other pextinent parameters used. Provide a list of all labor operations, labor
operation descriptions, problem codes, and problem code descriptions applicable to the
alleged defect in the subject vehicles and the additional vehicles, State, by maks and model
year, the terms of the new vehicle warranty coverape offered by DaimlerChrysler (i.e., the

" mumber of months and mileage for which coverage is provided and the vehicle gystems that
are covered). Describe any extended warranty coverape option(g) that DaimlerChrysler
offered for the subject vehicles and the additional vehicles, and state by option, model, and
mode] year, the mumber of vehicles that are covered under each such extended warranty,

7. Produce copies of all service, warranty, and other docurnents that relate to, or may relate to,
the alleged defect in the subject vehicles, that DaimlerChrysler has issued to any dealers,
regional or zane offices, field offices, fleet purchasers, or other entities. This includes, but is
not limited to, bulleting, advisones, informational documents, training documents, or other
documents or copumunications, with the exception of standard shop manuals. *Also mclude
the latest draft copy of any communication that DannlerChryslm is planning to issue within
the next 120 days.




10.

1.

Describe all asscesments, analyses, tesir, test results, studies, surveys, simulations,
investigations, inquiries and/or evatuations (m]lentiveljr, “sctions™) that relate to, ar may
relate to, the afleged defoct in the subject vehicles nsing the snbject components that have
been conducted, are being conducted, are planned, or are being planned by, or for, '
DaimlerChrysler. For each such action, provide the following mfunnnhun

Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engmeenng group(s)/supplier(s) responsible for designing and ﬁ:rconducungthe action;

T A hncfsmnmary of the findings and/or conclnsions resulting from the action.
For cach m:tmn identified, provide copies of all documents related to the action, regardless of

whether the docurnents are inn inberim, draft, or final form. Organize the documents
chronclogically by action.

srp-:n:rz»

Describe all modifications or changes made by, or on behalf of, DaimlerChrysler in the
design, material composition, manufacture, quality contrcl, supply, or installation of the
subject components, from the atart of prodoction to date, which relate to, or may reiate to, the
alleged defect m the subject vehicles. For each such modification or chanpe, organize the
response and provide the following information:

8. The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The reason{s) for the modification o change;

The part numbers (sesvice and engineering) of the original component;

The part avmber (service and engineenmnyg) of the modified component;

Whether the ariginal unmodified component was withdrawn from production snd/or sale,
and if so, when;

When the modified component was made available as a service companent; and
Whether the modified component ean be interchanged with carhier production

COmponents.

Also, provide the above information for any modification or change that DaimlerChrysler is
aware of which may be incorporated into vehicls prodaction within the next 120 daye.
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Produce one of each of the following:

8 Exmplardrnvﬁngsnfthn]abestd@v&sionnf:ach of the subject components; and,
b, A schematic of the rear compartment of each madel of the subject vehicles, showing the
routing and connections of elecirical wirea, harnesses and connectors.

State the number of each of the following that DaimlerChrysler has sold that may be used in
the subject vehicles using the subject components. Orgamize the response by component




namc,partnumber{boﬂzm end engineering/production), model and model ym:ofth:
wvehicle in which it is used and month/year of sale (including the cut-off date for sales, if -
applicable): _

8. Bach of the subject components; |
b. Any kits that have been released, or developed, by DaimlerChrysler for use in service
repairs to the subject component/assernbly.

Far each component part numbex, provide the supplier’s name, address, and appropriate point
of contact {name, title, and telephone mmber).

12, Describe all plastic and metal edges, screws and fasteners that may or may nearly come in
contact with the insulation, wiring, wiring hamess or connectors attached to the speakers,
Describe all covers, shields or barriers that protect the speaker wiring from cuts, punctures or
abragion.

13. Purnish DaimlerChrysler’s asscasment of water intrusion causing a condactive path to the
speakers regulting in the alleged defect for the following conditions:
a. Rear vent window inadvertentiy left open; :
b. Poor scal of the monlding around the resar vent window, and,
c. Condensation from the air conditioning.:

14, Purnigh DaimlerChrysler’s assessment of the alleged defect in the subject vehicle, including:

4, The causal or contributary factor(g):

b. The failure mechanisim(s),

¢. The faiture mode(s);

d Iheeﬁecﬂs)nfthefmhnemthgmb]mWenmandmmgmnms}mmms

¢ The risk to motor vehicle aafety that it poses;

f. 'What wernings, :fmy,t:upcmturandﬂmnﬂmrmbnﬂ:mmduandmld:ﬂm
vehicle would have that the alleged defect was occruring or snbject component was

g A description of the analysis process used to assess “a” through “f,” and

h. The reports generated as a result of this inquiry.

This letter is being sent to DaimlerChrysler pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA ta conduet any investigation that may be necessary to enforce Chapter 301 of Title 49
&nd to request reports and the production of things. It constitutes a new request for information,
DaimlerChrysler’s failure to respond promptly and fully to this letter could subject
DaimlexChrysler to civil penalties prarsuant to 49 U.S.C. § 30165 orf Isad to an action for
mjunctive relief pursuant to 49 U.S.C. § 30163. {Other resnedies and sanctions are available as
well) Please note that maximum civil penalties under 49 U.S.C. § 30163 have increased as a
result of the recent enactment of the Transportation Recall Enhancement, Accountability, and
Documentation {(TREAD) Act, Public Law No. 106-414 (signcd November 1, 2000). Section
5(a) of the TREAD Act, codified at 49 1).8.C. § 30165(b), provides for civil penaltics of up to
$5,000 per day, with a maximum of $15 million for a related sexies of violations, for failing or -
refusing to perform am act required under 49 U.S.C. §3t}lﬁﬁ This includes failing to reapond to
ODI mfonnauon requests.




If DaimlerChrysler cannot respond to any specific request or subpart(s) thereof, please state the
reason why it is unahle to do so. If on the basis of attomey—client, attorney work product, or
other privilege, DaimlerChrysler does not submit one or more requested docurnents or items of
information in response to this mformation request, DaimlerChrysler muost provide a privilege
log identifying each document or item withheld, and stating the date, subject or title, the name
and position of the person(a) from, and the person(s) to whom it was sent, and the name and
pogition of any other recipient (to inclade all carbon copies or blind catbon copies), the nature of
that information or material, and the basis fnrfhec]mmnfpnvﬂegenndwhythatpnvﬂege
applies.

DaimlerChrysles’s response to this letter, in duplicate, together with a copy of any confidentiality
request, must be submitted to this office by September 1, 2004. Please refer to PEO4-049 tn
DaimlerChrysler® srcspnnsutnthlslﬂtﬂr If DaimlerChrysler finds that it is unable to provide atl
of the information requested within the time allotted, DaimlerChrysler must request an extension
from me at (202) 366-5218 no later than five business days before the response duc date, If
DaimlerChrysler is unable to provide all of the information requested by the original deadline, it
must submit a partial response by the original deadline with whatever information
DaimlerChrysler then has available, even if an extension has been granted.

If DaimlerChrysler claims that any of the information or docaments provided in regponse to thia
information request constitute confidential commercial material within the mesning of 5 U.S.C,
§ 552(b}{4), or are protected from disclosute pursuant to 18 U.5.C. § 1905, DaimlerChrysles
must submit supporting information together with the materials that are the suhject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et
seq; July 28, 2003), to the Office of Chief Counsel (NCC-113), National Highway Traffic Safety
Administration, Room 5219, 400 Seventh Sireet, 8. W., Washington, D.C. 20590.
DaimlerChrysler i required to submit two copies uffhe documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted.

If you have any technical questions concerning this matter, pleage call Cynthia Glags of my staff
at (202) 366-2920,

Sincgtely,

Z. Coopst, Chi
Vehick Integrity Division
Office of Defects Investigation

Enclosure 1, Three Vehicle Owner Quostionmairoy
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ON 61103 YEHICLE WAS MAXTIVG POWER STEERING NOISES B AUTC DR LOCKS WOULDNT LOCKAT 15 MPH, REPLACED POWER HOSE, HOSE
CLAMF & OIL TRANS. INFORMED [ WEEDET: MEW BRAKES [21, 153 MILES & DIDNT REQ THAT THEY DO THIG WHEN I ARRIVED AT SHOP).
712793 TOQK ¥AN IN 'CAUSE LEFT REAR [CRIVER SIOE) SPEAKER CAUGHT ON FIRE WHILE AT A GAS PUMP, WHILE AT GAS PUMP W/Z OF OUR 4
KIDS IN THE CAR. BRAKES THAT WERE ILST REPLACED PAEY MONTH WERE SQUEAKING AS WHI AS THE STEFRIMG AGATN. (DEALER-BRAKES
SCUEAK 'CAUSE THEY ARE METAL & THERE IS AIR IN THE STEERING LINE]. 9,/23/03 VAN BATTERY Bl Fw UP WHEN STARTED, RFPLACED
BATTERY. 12/3/03 STEERING MAKIWG MOTSE DURDNE TURMNS. REPLACED BOTH SWAY BARS LINKS. 12/20/03 STEFRING 15 vERY TIGHT K
SHUDDERING AGAIN & AUTO LOCK BUTTON ON KEY CHAIN WONT WORK. DRDEAED NEW POWER STEERING RACK & RESEVOIR. THEN ON
116704 TACH SPIXER AT 4K, YEHICLE LOST POWER & ENGINE LIGHT CAME OM WHILE ON EXPRESSWAY WMY BARY IN THE CAR.
DETEAMINATION WAS THE TRANSMISSION SOLENQID ASSY FATLURE & R EPLACED THE SAME, THIS COST ME $107 (WDLLD HAVE COST MORE
IF 1 WASH'T GIVEN AN EXTENDED WARRANTY FOR FIRE T HAD). 1719/D4 VAN YWAS GIVING A DURMN SMELL FROM LINDER THE HGOL: ALONG
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