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Mr. Louis Hotard PE04-047
Director of Technical Services NSA-214sim
ABC Companies Inc/Van Hool Division

17469 Wegt Colonial Drive

Winter Garden, FL 34787

Dear Mr. Hotard:

This is to advise you that the Office of Defects Investigation {ODI) has opened a Preliminary
Evaluation (PE04-047) concerning alleged service brake air reservoirs/supply tanks separating
from the frames on ¢ertain motor coach buses produced by Van Hool. As you are aware, over the
past several months ABC Companies Inc., Van Hool, and ODI have been conducting a dialogae
concerning complaints related to air tank bracket failures. Allegedly, there are 27 claims of air
tank brackets failing, resulting in the gir tank becoming dislodged from its mounting structure.
To further understand Van Hool’s mtionale for not campaigning thiz issue and to evaloate the
potential safety consexuences, QDI is opening a preliminary evaluation into this matter.

Unless otherwise stated in the text, the following definitions apply to this information request;
Subject vehicles: 2000-2004 C2045 buses, built by Van Hoal NV,

ed defect: any failure, malfunction, or otherwise unsatisfactory performance of the
mounting bracket (s) of all/amy air brake reservoir/supply tanks, including attaching
herdware, which may result in the tank detaching from its mounting position.

ABC: ABC Companies Inc, and Van Hool N.V., all of its past and present officers and
employees, whether assigned to #ts principal offices or any of its field or other locations,
including all of its divisions, subsidiaries (whether or not incorporated) and affiliated
enterprises and all of their headquarters, regional, zong, and other effices and their
employees, and all agents, contraciors, consultants, attorneys and law firma apd other
persons engaged by or under the control of ABS companies Inc. and Van Hool N.V.
{including all business units and persons previously referred to) who are or, were
involved in anyway with {(a) design, analysis, modification, or production; (b) testing,
agsessment, or evaluation; or (c) record-keeping, claims, or lawsuits relating to the

alleged defect on the subject vehicles.
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Document{s): i5 used in the broadest sense of the word and shall mean all original written,
printed, typed, recorded, or graphic matter whatsoever, however produced or reproduced,
of every kind, nature, and description, and all non-identical copies of both sides thereof,
inchuding, but not limited to, papers, letters, memoranda, correspondence,
communicationy, electronic mail (e-mail) megaages (existing in hand copy and/or in
electronic storage), faxes, telegrams, cables, telex messages, notes, annotations, working
papers, drafis, minutes, records, audio and video recordings, data, databeses, other
information bages, summaries, charts, tables, graphics, other visual displays, photopraphs,
statements, interviews, opinions, reports, newspaper articles, studies, analyses,
evaluatione, interpretations, contracts, agreements, joitings, agendas, bulletins, notices,
amyovneetnents, ingtroctions, blueprinty, drawings, as built, changes, manuals, .
publications, work schedules, journals, statistical data, desk, portable and comaputer
calendars, appointment books, diaries, travel reports, lists, tabulations, computer
printouts, data processing program libraries, data processing inputs and outprats,
microfilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses te discovery, all transeripts,
administrative filings and all mechenical, mapnetic, photographic and elsctronic records
or recordings of any kind, including any storage media asscciated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, and shall inchude any drafis or revisions pectaining to any of the foregoing, all
other things gimilar to any of the foregoing, however denominated by you, any other data
compilations from which information can be obtained, translated if necessary, into a
ysable form and any other docunents. For purposes of this request, amy document that
contains any note, comment, addition, deletion, insertion, annotation, or otherwise
comprises a non-identical copy of another document shall be treated as a separate
document subject to production. In all cases where original and any non-identical copies
are not available, “docurnent ()" also means any identical copies of the originel and all
non-identical copies thereof. If a document is not in the English language, provide both
the original document and an English transiation of the document.

The submitted information is to include, but not be limited to, all written reportg or documents;
transeriptions, notes, or other documentation of oral communications and telephone calls; e
information contained in electronic or other storage media. For any oral commumication, identify
the date on which the communication tock place and the names, pogitions, and employers of the
parties involved, and relate the substance or provide a memorandum or transcript (if one is
available) of the comnmnications, If ABC claims that any information or material responsive to
the following iterns need not be divulged to the National Highway Traffic Safety Administration
{NHTSA) becaunse it is privileged or the work product of an attorney, state the nature of that
information or material and identify any document in which it is foumd by date, subject or title,
name and pesition of the person from, and the person to, whom it was sent, and the name and
position of any other recipient. You must also describe any such privilege that you ¢laim, and
explain why you believe it applics,



In oxder for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 11.8.C. ' 30166, please provide numbered responses to the following questions. Please repeat
cach question verbatim before the response,

1. State, by model and model year, the number of subject vehicles ABC has manufactured for
sale or lease in the United States. Separately, for each subject vehicle manufactured to date
by ABC, state the following:

Vehicle identification number (VIN);

Make;

Model;

Model Year;

Date of tnanufacture;

Date warranty coverage conrmenced, and

The State in the United States where the vehicle was originally sold or leased {or

delivered for sale ox lease).
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Provide the table in Microsoft Access m, or a compatible format, entitled
“PRODUCTION DATA

2. - State the number and provide copies of each/any documents related to the following, from
all sources, of which ABC is aware and which relate, or could relate to the alleged defest in
the subject vehicles:

a. owner/fleet complaints;

b. field reparts;

¢, firsfincident claims;

d. subrogation claims;

&, lawsauits; and _

f. third-party arbitration proceedings (wher= ABS is a party to the arbitration).

Please list and collate your response for cach category {"a" through ") by date of claim.
Please provide for each item in this question the incident date, milzage of vehicle at time of
incident (if known), approximate age of vehicle or model vear, disposition of matter, owner's
name, address, phone number and, where a fleet vehicle is involved, the name of the fleet,
and the name and telephone number of a contact person at that fleet, For items "a" through
"d" please provide all related information and reports whethet or not ABC has verified each
one. For items "e" and "f," sumrnaries are acceptable. Please identify in the summary the
caption, court, docket number, and filing date of each lawsuit if a copy of the complaint
initinting the lawsuit is not provided. Multiple attempts to repair the complaint should be
counted and listed separately. For each claim listed, separately include ABC’s assessment
anvd conclusion of the alleged incident.



. State the total number of warranty claims, including extended werranty claitms, and requests
for “good will." field, or zone adjustments received by ABC that could relate to the alleged
defect in the subject vehicles. Provide a copy of each ¢laim. Please provide for each item
in this question a table showing the incident date, mileage of vehicle at time of incident {if
known), model year, owners complaint, disposition of matter, owners name, address, phone
number and, where a fleet vehicle is involved, the name of the fleet, and the name and
telephone number of a contact persorn in that fleet.  Each problem claim cods must be
identified. For those VIN's with multiple warranty claims occurring on different dates, ABC
should count each claim separately. Each warranty/problem claim code must be identified.
For each claim, separately include ABC’s assessment and conclusion of the alleged incident.

. If ABC has issued any service or technical bulletins, advisories, other communications or any
other documents provided to fleets, dealers, zone offices, or field offices, provide a copy of
cach such document. If no sech docurnents have been issued, so state. Explain what process
is in place to repair a vehicle with a tank- to- frame separation.

. Identify and describe all significant modifications or changes made by or on behalf of ABC in
the rnammfacture, design, or maicrial contposition related to the alléged defect. The following
information must be included for each such modification or change:

a. the date or approximate date on which the modification or chanpe was incorporated into
production; _
b. adescription of the modification or change, to include an axplanation on the differences
between the original and replacement part;
c. the reason for the modification or change; and
d whether the modified or changed components ¢an be interchanged with earlier production
compomenits.

Provide a detail drawing depicting the original location of each air tank on the suhject
vehiclas.

. Furnish a copy of all documents not specifically requested herein, which ABC believes are
relevent to, or which were used in formulating its asssssment of], the alleged defect.

. Identify 10 flects purchasing at least 2 subject vehicles for each model year. For each entity
identified, provide the corporate namne, address, telephone number, and contact person (if
applicable), and the number of vehicles purchased by model and model year.

. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
imvestigations, inquiries and/or evaluations (collectively, “actions™) that relats to, or may
relate to, the alleged defect in the subject vehicles that have been conductzd, are being
conducted, are planned, or are being planned by, or for, ABC. For each guch action, provide
the following information:

3. Action title or identifier; .

b. the actual or planned start date;

c. the actual or expected end date;



d. boef summery of the subject and objective of the acticm;

d engineering group(s)/supplier(s) responsible for designing and for conducting the
action; and,

f abrief summary of the findings and/or conclusions resultng from the action.

For cach action identified, provide copies of al] dociments related to the action, regardless of
whether the documents are in interim, draft, or final form. QOrganize the documents
chronologically by action.

9. Describe th': proper mounting procedure for the installation of the air tanks during vehicle
agsembly.

10. Describe the difference in the way the air tanks were mounted or secured on buses built
before, and on buses built after the subject buses. Provide a dmawing depicting these
differences and the location of the tanks relative to the main frame of the bus. Also, identify
any differences in the material properties of the mounting hardware between thege buses,

11. Fumnish ABC's assessment of the alleged defect in the subjact vehicle, inclnding:
a. all causal or contributory factors;
b. the failure mode;
¢. model, model years affected and why the defect is limited to these pam::ular moxel,
maxdel year vehicles;
d. the risk to motor vehicle gafety that it poses; and
¢ whethet thete ar¢ any tircumstances that would provide vehicle operators or others with
waming of its existence.

12. Identify what action ABC intends to take on this matter.

13. medethr. datesmwhmhABEmsad ¢ollecting data in response to each item of this
information request,

This letter i3 being sent to your company pursuant to 49 11.8.C. ' 30166, which authonizes
NHTSA to conduct amy investigation that may be necessary to enforce Chapter 30t of Title 49.
Your failure to respond promptly and fully to this letter could subject ABC to civil penaltics
yursvant te 49 U.S.C. ' 30165 or lead to an actiom for infunctive relief pursuant to 49 U.5.C."
30163.

Your response to this letter, in duplicate, must be submitted to this office by Angnst 10, 2004.
Please refer to PE04-047 in Van Hool’s response to this letter. Please include in your response
the identification codes referenced on page one of this letter. If you find that you are unable to
provide al] of the information requested within the time allotted, you must request an extension
from Richard Boyd at (202) 366-4933 no later than five business days before the response due
date. If you are unable to provide all of the information requested by the original deadline, you
must submit a partial response by the original deadline with whatever information you then have
available, even if you have received an extension.



If you consider any partion of your response to be confidential information, 49 CFR Part 512,
"Confidential Business Information,” requires that you submit two copies of those document(s)
containing allegedly confidentia! information (except only one copy of blueprinis) and one copy
of the documents from which infremation claimed to be confidantial has been deleted, to the
Office of Chief Counsel, National Highway Traffic Safety Administration, Room 5219, 400
Seventh Street, SW, Washingion, D.C. 20590, In addition, ABC must provide supporting
information for the request for confidential treatment in accordance with part 512.4(b) and {¢)
and inchude the name, address, and telephone number of a representative to receive a response
from the Chief Counsel.

If you bave any technical questions concermning this matter, please call Sonny Murianka of my
staff at (202} 366-5196.

Sincerely,

ﬁ c(M’ r’ﬁ ,w’f/

Richard Boyd, Chief
Medium and Heavy Duty Truck Division
Office of Defects Investigation




