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" L5, Depariment 430 Saventh Straet, 5.\,
of Trarsportation Washingion, B.C. 20580

sy

Administration
CERTIFIED MAIL,

Ms. Gay P. Kent, Director NVS-2iicla
Product Investigaticns . PEOL042
Generel Motors Corparation

30500 Mound Road - Mail Code 430-106-304

Warren, MI 48090-9055

Dear Ms_. Kent:

Thig letter is to inform you that the Office of Defects Investigation (ODI)} of the National
Highway Traffic Safety Administration (NHTSA} has opened a Preliminary Evahustion
(PE04-042) to investigate allegations of overheated fiel pump wiring resnlting in fuel tank
leakage frorn melted purnp electrical connectors or engine stall in model year (MY) 2000
through 2001 Chevrolet Suburban sport utility vehicles manufactured by General Motors
Corporation, and io request certain information.

This office has received 10 reports alleging fuel tank leakage or engine stall due to fiel putrm
wiring failure. Six of the complaints allege that fuel pump wiring overheated and melted the
plastic electrical connector, resulting in fuel leakage from the top of the fuel tank assembly.
Four complaints allege that fiel pump wiring failure caused an engine stall incident. A copy
of each of the reports is enclosed for your information.

Unless otherwise stated in the text, the following defmitions apply to these information
requests:

= Subject vehicles: For purposes of this information request, all MY 2000-2002 C/K-
series sport utility vehicles and pickap trucks manufactured for sale or lease in the
United States,

» Subject component: Fuel pump module.

+ GM: General Motors Corporation, all of its past and present officers and employees,
whether assigned to its principal offices or ray of its ficld or other locations,
including all of its divisions, subsidiaries (whether or not incorporated) and affiliated
enterprises and all of their headquarters, regional, zone end other offices and their
empioyess, and all agents, contractors, consultants, attorneys mnd law firms and other
persons engaged directly or indirectly (e.g., employee of a consultant) by or under the
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control of GM (inclading all business units and persons previously referred to), who .

are o, in or after January f, 1994, were involved in any way with any of the

following related to the alleged defect in the subject vehicles:

a. Design, engineering, analysis, modificatien or production (e.g. quality control);

b. Testing, assessment or evaluation; '

¢. Consideration, or recognition of potential or actual defects, reporting, record-
keeping and information management, (e.g., complaints, field reports, warranty
information, part sales), analysis, ¢laims, or lawsuits; or

- d. Copununication to, from or intended for zone representatives, fleets, dealers, or

other field locations, incloding but not limited to people who have the capacity to

Alleged defect: The fitel pump wiring allegedly overheats, resulting in foel tank
leakage from the pump electrical connector or engine stall.

Docyment: “Document(s)” is used in the broadest sense of the word and shall mean
all original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, electronic mail (e-mail) messapes (exigting in hard
copy and/or in electronic storage), faxes, maflgrams, telegrams, cables, telex
' messages, notes, annotations, working papers, drafis, minutes, records, andio and
video recondings, data, databsscs, other information bases, summaries, charts, tables,
graphics, other visual digplays, photographs, statements, interviews, opinions, reports,
newepaper atticles, studies, analyses, evaluations, interpretations, contracts,
agrcements, jottings, agendas, belletins, notices, aonovmcements, instructions,
blueprintz, drawings, as-builts, changes, manuals, publications, wark schedules,
journals, statistical data, desk, portable and computer calendars, appointment books,
diarics, travel reports, lists, tabulations, computer printouts, data processing prograin
libraries, data processing inputs and outputs, microiilms, microfiches, statements for
services, resolutions, finmmeial statements, governmental records, business reconds,
personnel records, work orders, pleadings, discovery in any form, affidavits, motions,
responses to discovety, all transcripts, administrative filings and all mechanical,
magnetic, photographic and electronic records or recordings of any kind, including
any storage media associated with computers, inchuding, but not limited to,
information on hard drives, floppy disks, backup tapes, and zip drives, glectronic
¢communications, mcluding but not limited to, the Internet and ghall include my drafls
ot Tévigions pertaining to any of the foregomg, all other things simiiar to any of the
foregoing, however denominated by GM, any other data compilations from which
information can be obtained, transiated if necessary, into a usable form and any other
documents. For purposes of this recquest, any document which contains any note,
comment, addition, deletion, insertion, annctation, or otherwise comprizses a non-
identical copy of ancther docizment shall be treated as a separate document subject to
production. In all cases where original and any non-identical copies are not available,
“document(s)”also means any identical copies of the original and all non-identical
copies thereof. Any document, record, graph, chart, film or photograph originally



produced in color must be provided in color. Furnish all documents whether verified
by GM ornot. I a document is not in the English languagc, provide both the onginal
document and an English trenslation of the document. .

s Other Tergs: To the extent that they are used in these information reqoests, the
terms “claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,”
“fleet,” “good will,” “make,” “model,” “model year,” “notice,” “property damage
“property damage claim,” “rollover,” “type,” “warmanty,” “warranty adjustment,” and .
“warranty claim,” whether psed in singular or in plural form, have the seme meaning
as found in 49 CFR 5794, '

In order for my gtaff to evaluate the alleged defect, certain information is required. Pursuent
. to 49 U.S.C. § 30166, please provide numberad responses to the following information
requests. Insofar as GM has previously provided a document to ODI, GM may prodoce it
again or identify the document, the document submisgion to ODI in which it wes included
and the precise location in that sebmission whete the document is located. When documents
are praduced, the documentz shall be produced in an identified, organized manner that
carresponds with the organization of this mformation request letter (inchuding ail individaoal
requests snd subpariz), When documents are produced and the documents wonld not,
standing alone, be self-explanatory, the production of documents shall be supplemented and
accompanied by explanation.

Pleage repeat the applicable request verbatim shove each response.  After GM's responge to
edch recquiest, identify the sourge of the information and indicate the last date the mﬁnmannn
was pathesed.

1, State, by model, fuel tank, and model year, the number of subject vehicles GM has
marmufactured for sale or lease in the United States. Separately, for each subject vehicle
manufactred to date by GM, state the following:

Vehicle identification mumber (VIN);

Make;

Model;

Fuel tank;

Model Year;

Date of mannfactare;

Date warranty coverage commences; and )

The State in the United States where the vehicle was oniginally sold or lcased (or

delivered for sale or lease). '
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Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA.™ See Enclosure 1, Data Collection Disc, for a pre-formatted
table that provides fusther details regerding this submmission.

2. State the oumber of each of the following, received by GM, or of which GM is otherwise
aware, which relate o, or may relate to, the alleged defect in the subject vehicles:
a. Consumer complaints, including those from fleet operators;



b. Field reports, including dealer field reports;
¢. Reports involving a cresh, injury, or fatality, based on claime against the
manufacturer involving a death or injury, notices received by the manufacturer

alleging ot proving that a death or injury was caused by a possible defect in 2 subject
vehicle, property damape claims, consumer complaintz, or field reports;

d. Reports involving a fire, based on claims against the manufacturer involving a death
‘or infury, notices recaived by the manufacturer alleging or proving that a death or
injury was caused by a possible defect in a subject vehicle, property damage claims,
consmmer complaints, or field reports;

e. Property damage claims; and

f Third-party arbitration proceedings where GM is or was a party to the arbltratmn and

g, Lawsuits, both pending and closed, in which GM is or was a defendant or
codefendant,

For subparts “a” through “d, / e,” state the total mmnber of cach item (e.g., consumer
complaints, field reports, etc.) separately. Multiple incidents invelving the same vehicle
are to be coumted separately. Multiple reports of the same incident are also to be counted
separately (i.e., a consumer complaint and a field report involving the same incident in
which a crazh occurred are to be counted as a crash report, a field report and a congimer
complaint).

In addition, for iterns “c"™ through “d/e/f/g,” provide a summary deseription of the alieged
problem and ceusal and contributing factors and GM™s assessment of the problem, with a
summary of the significant vnderdying facts and evidence, For items f and g, identify the
parties to the action, as well as the caption, court, docke! mumber, and date on which the
complaint or other document initiating the action was filed.

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, stats the following information:

a. GM's file number or other identifier ured;

b. The category of the item, as identified in Request No, 2 (i, e.,cumumswomp]amt,
ficld report, etc.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone
number; :
Vehicle’s VIN;

Vehicle’s make, model and mode] year;

Vehicle’s mileage at time of incident;

Incident date; _

Report or claim date;

Whether a crash ig alleged;

‘Whether a fire iz alleged:

Whether property damage is alleged;

Number of alleged injuries, if any; and

m. Number of alleged fatalities, if any.
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- Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWQ DATA.” See Enclosure 1, Data Collection Dizc, for a pre-
formatted table thet provides further details regarding this submission.

. Prodnce copies ni‘alldnmﬁ:tmtsrelatedtoeach item within the scope of Request No. 2.
QOrganize the documents separately by category (1.e., consumer complainis, field reports,
etc.) and describe the method GM used for organizing the documents.

. State, by model end model year, a total count for all of the following categories of ¢lairns,
collectively, that have been paid by GM to date that relate to, or may rclate to, the alleped
defect in the subject vehicles: warmanty claims; extended warmanty claims; claims for
good will services thet were provided; field, zone, or similar adjvstments and
reimbursements; and warranty claims or repairs made ir accordance with a procedure
specified in a technical service bulletin or customer satisfaction campaign,

Separately, for cach such claim, state the following information:

GM's claim number;

Vehicle owner or fleet narne (and fleet contact peraon) and telephone number;
VIN; '

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, felephone number, city and state or ZIP code;
Labor operation oumber;

Problem code;

Replacement part mumber(s) and description(s};

Concern stated by customer; and

Conmment, if any; by dealer/technician relating to claim and/or repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclesure 1, Data Collection Disc, for e pre-formatied
table that provides further details regarding this subrmission.

. Describe in detail the search criteria used by GM to identify the claims identified i
response te Request No. J, including the labor operations, problem codes, part rumbers
and any other pertinent pararneters vsed. Provide a list of all labor operations, 1ahor
apetation descriptions, problem codes, and problem code descriptiona applicable to the
alleped defect in the subject wehicles. State, by make and mode] year, the terms of the
new vehicle wamanty coverage offered by GM on the subject vehicles (1.e., the number of
months and mileage for which coverage is provided apd the vehicle systems that are
covered). Describe any extended warranty coverage aption(s) that GM offered for the

. subject vehicles and state by option, model, and model year, the mumber of vehicles that
are covered under each such extended warranty.

. Produce copies of all service, warranty, and other documnents that relate to, or may relate
to, the alleged defect in the subject vehicles, that (3M has issued to any dealers, regional
or zone offices, field offices, fleet purchasers, or other entities. This includes, but is not



limited to, bulleting, advisories, informational docvinents, training documents, or other
docurnents or commmunications, with the exception of standard sbop menualz, Also
inclixde the latest draft copy of any commumicaticn that GM is planning to issue within
the next 120 days.

8. Describe all assessments, analyses, tests, 1est resulis, studies, surveys, simuiations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, ar may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being planped hy, ar for, GM. For each such m:tlm,
prnﬂdu the following information:

Action title or identifier;

The actual or planned start date;

The netual or expected end date;

Brief summary of the subject and objective of the action; -

Engincermp group{s)/supplier(s) responsible for designing and for conducting the

action; and

f, A beief summary of the findings and/er conclusions resulting from the action.

L

For each action identified, provide copies of all documents related to the action,
regardless of whether the documents are in interim, draft, or final form. Organize the
documents chronologically by action.

9. Describe all modifications or changes made by, or on behalf of, GM in the design,
material cotppogition, manufacture, quality control, supply, or installation of the subject
component, from the stert of production to date, which relate to, ar may relate to, the
alleged defect in the subject vehicles. Fer each such modification or change, provids the
following information:

a. The date or approximaie date on which the nmd:ﬁcnhnnnrchangewasmmrpnmﬁad
into vehicle production;

A detailed description of the modification or change;

The reasonf{d) for the modification or change;

The part numbers (service and engineering) of the original component;

The part number (service and engineering) of the modified component;

Whether the original unmodified component was withdrawn from production and/or

sale, and if =0, when;

‘When the modified component was made availabie as a service component; and

Whether the modified component can be interchanged with earlier pmduclmn

components,

e e o
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Algo, provide the above information for any modification or change that GM is aware of
which may be incorporated into vehicle production within the next 120 days. -~

10. Provide the following information relating to the subject fuel pump module(s):
a Identify the material compesition of each polymer used in the pump modnle
_ {including the electrical connector and the pump wiring insulation) by common name,
trade name, ASTM abbreviation, and supplier name;
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. State the soflening, melting, and ignition temperaiures of each polymer identified in

iten,l Ila;l?

State the page and nominal and maximum currents of each wire in the pump module;
Describe the conditions that would canse the internal foe] purmp wite insulation to
meht in the subject components; and

Describe the electrical and thermal fault protecuunusedmthe fuel pumpmm:hlc
circuit.

11. Provide the following information regarding the fiel tank assemblies used in the subject
vehicles:

b.

cu

d

Diagrams showing the position of each tank on the vehicle chassis;
State the fuel and vapor volumes of each tank when filled using the SAE reference fill

procedue;

Diagrams of the side and rear views of the tank shell/profile that show: (1) the fuel
pus1p module and associated wiring and elcctrical connector; (2) the SAE reference
fill level] in the tenk; and (3) alt fuel tubes/valves;

In the side view diagram, provide the following heiphts referenced to either the
lowest point of the tank or to the paxking surface for a vehicle resting on a flat level
surface: (1) SAE reference fill level; (2) fuel pump module electrical connector; and
(3) all tube/valve openings;

State the vohune of fuel that is above the height of the fuel pump module electrical
connector in a tank filled to the SAE refersnce fill level when the vehicle is parked on
a flat level surface; and

State the maximum volume of fue] that can be above the height of the fuel pump
maodule electrical connector in a tank filled to the SAE reference fill level when the
vehicle iy parked on inclined surfaces (longitudinal and lateral slopes).

12, Produce one of =ach of the following:

a
b.

Exemplar samples of sach design version of the subject component; and
Field returm samiples of each version of the subject cornponent that exhibit the subject
failure mode.

13. State the number of subject components GM has sold that may be used in the subject
vehicles by component name, part number (both service and engineering/production),
model and model year of the vehicle n which it 13 used and month/year of sale:

a.
b.
c.

Subject component; and

Substantially similar components; and

Any kiis that have beon released, or dr;vclnpod, by GM for nae in service repairs to
the Sl.leEI:t component/azsembly.

For each component part number, provide the supplier’s name, ﬂdﬂrﬁs: and appropriate
point of contact (hame, title, and telephone number). Also identify by make, model and
model year, any other vehicles of which GM is awnre that contain the identical
component, whether installed in production or in service, and state the applicable dates of
production or service usage.



14, Furmah GM’s asammmt of the alleged defect in the snbject vehicles, including:
a.. The factors contribmiing to overheating of fisel pump wiring in the subject vehicle
population;

b. The fhilure mechanigm(s) for each failure mode asgociated with the alleged defect
condition, including: (1) fuel leakage; and (2) engine stall,

c. The circumstarices under which fuel can leak from & melted electrice] connector in
each version of fuel tank and fuel pump module used in the subject vehicles;

" d. The maximum amoutyt of el that could lesk from a hole in the fuel pump electrical
connector when: (1) the vehicle is parked in a level orientation; {2) the vehicle is
parked at an anple; and (3) the vehicle is being driven,

e. The frequencies of fuel leakage and engine stall incidents GM believes have resulted
from the alleged defoct in the subject vehicles and GM's estimate of the oumber of
guch failures that will occur by model and model year in the next 24-months;

I. The nigk to motor vehicle safety that it poses;

g What warnings, if any, the operator and the other persons both inside and outside the
vehicle would have that the alleged defect was occurring or subject component was
malfunctioning; and

h. The reports included with this inquiry.

This letter is being sent to GM pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information.
GM's failure to respond promptly and fully to this letter could subject GM to civil penpltics
pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C.
§ 30163, (Other remedies and sanctions are available as well.) Please note that maxitum
civil penalties under 49 UL.S.C. § 30165 have increased as a result of the recent enactment of
the Transportation Recall Enhancement, Accountahbility, and Documentation (TREAD) Act,
Public Law No. 106-414 (signed November 1, 2000). Section 5(a) of the TREAD Act,
codified at 43 U.8.C. § 30165(b), provides for ¢ivil penalties of up to $5,000 per day, with &
maximum of $15 millior for a related serica of violations, for failing or refusing to perform
an act requited under 49 U.5.C. § 30166. This includes failing to regpond to ODI
information requests.

If GM cannot respond to any specific request or subpart(s) thereof, please state the reason
why it is unable to do so. If on the bagis of attomey-client, attorney work product, or other
privilege, GM does not submit one or more requested docurments or items of information in
regponse to this information request, GM rmst provide a privilege log identifying each
decument or item withheld, and stating the date, subject or title, the name and position of the
person(s) from, and the person(s) to whomn it was sent, and the name and position of any
other recipient (to inchude all carbon copies or blind carbon copieg), the nature of that
information or material, end the basis for the claim of privilege and why that pnnlcgc
applies.
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GM’"s response to this letter, in duplicate, together with a copy of any confidentiality request, -
must be submitted to thiz office by June 25, 2004. Please refer to PE04-042 in GM*s
reeponse 1o this letter. If GM finds that it is unable to provide all of the information

requested within the time allotted, GM must request an extension from me at (202) 366-5207
ne Jater than five business days before the response due date. IFf GM is unable to provide all
of the information requested by the original deadline, it mmst submzt a partial response by the
ariginal deadline with whatever information GM then has available, even if an extension has
been granted.

If GM claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.8.C. § 552(bX4), or are protected from disclosure parsuant to 18 11.8.C. § 1905, GM must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (68 Fed. Reg,
44209 et seq; July 28, 2003), to the Office of Chief Counsel (NCC-113), Netional Highway
Traffic Safety Administration, Room 5219, 40{) Seventh Street, 3.W., Washington, D.C.
20590. GM iy required to submit two copies of the documents containing allegedly
confidential information {except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted

If you have eny technical questions concerning thig matter, please call Chris Lash of my staff
at (202) 366-2370,

Sincerely,

e~

&
Jeffery L. Chief .
Vehicle Control Division
Office of Defects Investigation

Enclosure 1, One CD ROM titled Data Collection Disc containing three files
Enclosure 2, containing VO complatits,
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{5, Degartment Vehicla Ovner's Quastionnalre  JoateReceived Reposiory [
of Transportation To m:mm:ﬁ :_?g-rmm

;ﬂ;ﬂu’!:'?"i_r . m il:::_;ntm] 02-DCT-2003 Reference No.
Administration INTERNET: .dot.gov/hoting : 10042236

Daytime Telephane Number | E-mel Address

R Tek bt
Evm hene: Ml
iy nng p
Ba Yoy autharize NHTSA to provide 8 copy of Dhs regort to tha manufacturer of your vahicis ? r'E & »o
I'n the absence o an Aviartapon, NHTSA WILL NOT provide your name or dodress 10 s vehicle maoufe a‘-'m
Sgratreof Qwner o e Dabe L
. VEHICLE MATION,
17 gt e hicke: Ldentfication Murmber Located ab ottomel wincshisid on driver's sida | Make Model Moo Year
3_ CHEVROLET SUBURBAN 2001
Date Purchased Dealer’s Name and Telephons Number - Engine! Fuel Type:
Mo: Cyhnders
Or‘gr%mmu‘ Dealer's Chy State 2ip Code
Transmission Type |1 Anthock Brsiad Powertrain Vehicl Component Code
B 972100 FUEL SYSTEM, GASOLINE DELIVERY: FUEL PUMP
[} cruse control :
Muttiple Falure: 1
COMPO INFORMATION

Inckiart Date(s) | Falura Misaga | Faiure Speed
29-SEP-2003 4{¥1D0

e [Tiee Sice {Euarrple 21576515}

Tire Make
[DOT o, (Exampie: DOTMALBABCOIG) E Ortaial Equipnent Falure Locatbn:
[Tire Component Code Tira Fallure Typa
ADDITIONAL ITEMS TO BF £ M PLETED WHEN REPSNTING A CHILE SEAT FATLURE
Maks; - | Date ManuTfachred: Mo, eame:
Seat Type: . Instakation System:_
Chid Seat Conpenent Code: Faled Pait:
AFPLICABLE INCIGENT INFORMATION
Crash Fre Mumber of Persons Infured | Number of Deathe Reported to Police
| [lves Dilwo i Dlves [E o 0 0 N

Narrative Dascription of Inokient [9), Crash{es), snd Injery ).

PRGRNA ey (1) avants loadag up to the fafere, [2) Tallere and Ey cormsperacay, A () what mes dons to comroct the mlure;
La, parts repaired or repaced (and B ald part i awvalnbin)-

WHILE REFUELING VEHICLE FUEL STARTED SPTLLING FROM THE FUEL TANE COIEHEHWASTGLDETTFEDEALERMTFLELW
SHORTED OUT, MELTING A SEAM, AND CAUSING THE LEAKL *AK

-r-n-um.-p muwmttnmnmnu-ﬂhnm vautad In tha nwnmmnm Act amd nhq-rl
mmbmnal mvamty, You ara msder o0 o b KRS b A Eaon T Haly qnaartion s iy, our raaposss mry G apad to A iet Heg NHTSA b Saldorm aing Wit & Missrisciarar

Mﬂ-wrﬁu-ﬂnuﬂ-nﬁh vinfuct. M Hies FHTEA pivie:owtdd voith sl ilnivtrities eniorcsmiat or Migetion sgsinrt § serssfschumr, PoEr rapon by,
ara

memmary tharval, may i sewd be snppert #f tieh aguniiy'y Selioh.




o BRSO PN RS .
e DAT Auty Safety Hotline FOR AGENCY LSEONLY 335
Vehicle Owner's Questionnaire Derbis Rereived Repoatrory [

ul:mrtm“u; To Raport Vahicls Safety Dafecte

. Nations! Highway *u;:'W-ﬁéTﬁ 01-DCT-200% Reference Na.
Traffic Safaty nhtss v¥/hotine | 1033919

Mama | Daytime Tekephone Mumler | E-vail Addmss

I Addraz
Oy ' Evening Telsphone Murmber

Do you awhiorie NHTEA f2 provide & copy of Bes caport (2 the danufacturer of your vahicia? u!Es . NO
in the xbrence of gn authorizalion, MHTSA WILL NOT growida your neme or sddrecs he the veliica maniacurer.
Snatine of Dvmar

'%M
VEHTCLE INFORMATION
17 digh Vahick [dantfication Numbar Located sl bottom of windshied on &ivers side | Makn Mol - Mocie! Year |
sov S i e
Data Purchace] Dumlnr's Meme and Telephons Humber . Erugire: il Typee:
Go-APR-01 DAMASCUS MOTCRS Ko: Cylinders A Gag '
Drhbﬁﬂwmr Peakrs Chy lSlal:e ip Cozie
[F7] DAMASCUS 20672
Tranerission Type [[F] Antock Brakey  Powertrain Vehide Componert Code
D7O000 FUEL SYSTEM, GASDLINE
AUTOMATIC Crutse Control -
Mulcks Falure: 2
FATLED COM PAR TNFORMATION

Incident Datafs) | Falune Misage | Fajura Speed

JL-ALKE-2003 43000
Tire: Makae Tre Model (Nama o7 Number) msummrphmsrmm
[DOT No. (exampie: [0 PALDABCUGE T (] I:Irlulrul Ettinmmt Fabure Location:
"The Component Code Tre Falura Type

r ADDITIONAL ITEM5 TO BE COMPLETED WHEN REFORTING A SEAT FATLURE

Make: Data Manufachumed: Miods | Mo SHsme:
Se Type: Ingtalation Syctamg
Chid Seat Cormponert Code: Faled Part:

Crash Fika

e | e s

Marratire Deicription of Inckdasi{s), Craahl{es), and Injury(los).

Plears describe (1] owaits Meixling bp ba the Exlore, (2) fallune amd B cOnsaquanes s, and (3] what ue s deesh B0 eeoreck Hie i Bae:
La, parts repairad or e piacad {and ¥ old part i s e b )

TWICE, CONSUMER NOTICED A LINE OF GAS ON THE GROUND T PARKTNG LOT COMING FROM THE vEHICLE, ONCE WAS LEAKING FROM THE
FUEL PLMP MODALE CONNECTOR AND CNCE FROM A FALLTY SEAL BETWIEEN THE FLIEL TANK SENDING LINIT AND THE GAS TANK. THIS
PROBLEM OMLY CCCURRED WHEN THE TANK WAS FLAL

MMqMHMMEh-Mﬂnhm'-lhhm l-'-llih-'ﬂlnhrvﬂ h&nmiﬁl—rmm’m-ﬂ w
mrasimerts. h“*hwmhm“mmrm_‘hﬂhﬂmm it chyrbyeran inkeig walnptingr g Mg pads chwrer
Mt Tkl ROgEapinta Mctien b SOTRCE 8 AnTaly defect. I e RHTSA wilth sahm kiR tiva SsorTan s or EHgiien Som el & N EERE CHIW, e reloonas,
or m sinHeticn | semnuary thansof, miny b sisod Y bepglirt of th el RothoR.




EcrLbascano LR e 2 107- 0000
e DOT Auto Safety Hotline ) FOR AGENCY LBEONLY 335
U.S. Department Vehlcle Owner's Quastionnaira Date Received Repoattory L]

of Transportation To Rapart Vahicla Sa Defacts

Traflic Safaky 1KE1614

Adminkbration INTERNET www.nhtsa dot.gov fhotiine

OWHNER III’DIIH&IIUI’I! Typs or PHEI
Tame Derytime Tedephonse Nemher | E-wai Addnes
Acdrons
Evaning Tekphone Humber
Oty
Do you Ol y, NO
I m lbﬂm of an euthoriza Hon, NHTSA WILL N2T provics yodr nama or sddrase (o Hm raMcll ma [aT1y T
Sgneture of Owner Duta___J__{
JINFORMATION
17 digit vehicke Irentiication Murtiber Localied &t Hortam of windshistl on drivar's SEE | Make Model Model Year I
s cHEvRoLET SLounann a0
Dute Puriasad Dealer's Mame and Telephone Number Engme; Fued Type:
UNIBURG CHEVROLET INC. 485 737 6641 No: Cyfnders B
Crigingl Owrer Deakr's Chy ' State Dp Code
ﬂ MIDWEST CITY . oK Fi110
Troe D A ke rrain I ‘;;lli::h FI.IE.HTI‘E‘I:I,HI:A.EDIJIE ETORAGE: TAMK ASSFMBELY
AUTOMATIC [ Cruse Cortrol i
Mulipls Falira: 1
FATLED COM PAE INFORMATION
Incident Datafx) | Falum Misaga | Fakra Spaad
_ 44751
Tive Make " Tie Modiel {Narme or Nurrber)

[Tre Sce [Eurrple P2I5/55R15)

ITOT Mo [EXanpe: DOTMALDABCOIb} ] .
[ Tire Component Coce . | Tre Faliur Type
A L TTEMS YO RE COMPLET D WHEN REPORTING A CHILD SEAT FATLURE

Make: Dot Man factued: [mdel JSHame;

Seat Type;

Chid Sest Component Code: Faded Part:

APPLICABLE INCIDFNT INFORMATION ]
{rash Fire

Nurmber of Persons Inkored | Numnber of Deathe Reportad to Follce
I ves DOro ) [lves X Ho N
Marratira Dascription of Lackd s8], Crusifos), snd Iojury{lew)

Moase dowc ribe (1) avombe ey ding & 1o the taliure, (2) fellure and i consey o, A (3} what was done Do correct the Blune;
Le, parts repairad or repnced (awd ¥ old powt Is avaliabla).

CQNSUMER STATES THE RUEL PUMP MODULE {CONNECTUR) WAS LEAKING FUEL DUE TC A FUEL PUMP WIRE THAT HAD MELTED IMSIDE THE
FLUEL FANK. *AK BGM REFLACED THE 10-AMP FUSE WITH A 20-AMP FUSE. THIS CAUSED A FUEL LEA K. CONSUMER WONCERED WHY THE FUSE

DIDNT BLOW TO PREVENT LEAKAGE. GM DID OFFER A 45/55 SPLIT BUT THE CONSUMER WOULDI'T BE INFORMED OF THE FINDINGS AFTER AN
INVESTIGATEON WAS COMPLETED. *PH 4JB

mmuummmmmumm pﬂdhm varlsd i them Hd#—rmmlﬂwm
amarirem k. Yon nr mbder ro o bigarion T mickowd This Gt ngire, Four redbnes By b Geid baoaesiek tha NHTSN In didarmising wisthar 5 Nssuisctans
shvould ta ke sxprepriate action t» cerrect & milaty dofect. B ihe mrﬂﬂﬂl Eibminiriratirs srliets mest or Bigwtios sonlset 5 e e incierer, ol My,
or b pmtetical parmny ey My, niley ba e I duppott of Bee Bpancy s sction.




e DOT Auto Safety Hotlina FOR AGENCY USEONLY 100143

U.S. Department Vehicle Owmer's Questionnaire Date Rateived Raposttory []

of Transportation To Report Vehicle Enfoty Dafects

Mational Mgkway 'i:g;?;g'f;ﬁn; I0-JUL-2003 Reference No.

sl INTERNET www.ihisa.dot.gov/hotiine 10030415
DaytheMphune Nurber | E-mall Addrass

Evening Teleghane Number

ichr? YES . [ ~c

vehicle manu

Sxgnature of Owner "~ Date
VEHICLE TNFORM ATION
I 17 g, vehicis Identfication Mumber Locabed at bottom of windshiekd on diiver's skie | Make Mol Moclal Year
o cHEROLET SRS 2001
Data Purchesed Deafer's Name and Telaphons Humbar Englhe: Fual Typa:
15-0CT-01 Mo: Cyinders B Gas
amr&m Dealers Ciy State Zip Code
k Type A hm‘ :;g:;c;.lﬂm OTHER; DB TVERY:FLEL PUMP l
AUTOMATIC  [[E] Cruiss Controi] 4 WHEEL DRIVE - . -
Multipls Fakre!

PATLED COMPOMENT{S)/PART{T) INFORMATION

Incident Date(=) | Faiore Misage | Falure Speed
29-2UL-2003 5400 o

[ Tire See {Emn'ph mm&ms}

T Tie Modsl [Name or Nurrker)

Tire Make:
BT o (B rvke: XOTHATIABCOIES E‘ Orighal Equiment e Locathn
Companent Code s Fallre Type
5T BF COMPLETED WHEN REFORTING A CHILE SEAT F,
Maka: Date Marnachured: l Modal No. Tema:
Sant Type:
Child Seat Comgpansint Ceda: Faled Part:
Cragh Fre
- [Tves Do |
Marrative D of Incikiamt (5), Crimah{as), and Inpury{ies),

Phivs i ekl mmmuphﬂlhln,m'l'lmuﬂl:unrulqmlﬂﬂ}iﬂtuﬂldﬂuumﬂuﬂihmm,

La, parta rapafrad or replscad {and ¥ old park s swaBnbin).

GASOLINE tEAKED FROM TANK UPON FILLTNG. [ HAD VEHICLE SERYICED AND DEAI ER FOLMD THAT INSULATION HAD MELTED Of WIRES ON
FLIAL. PUMP INTERNAL TGO FUEL TANK. WAS ADVISED TO MEEP AT LEAST 14 FULL TC: PREVENT THE PROBLEM. BOTH THE LEAK AND MELTED
WIRES IMPLY A SAFETY PROBLEM.

mm mu‘u’u—-mn u'mthmkm MHMWHMMIWMMM-H -hlqlﬂ
Wortitecd il Yiom Bk e 10 GRS o reapand this puas Hos sl Y- Fesponss Py B S B baskit iy NHTEA B Altunold by whetier s Mesalechar
-Mwh neiticw tumfmwlmntn Emﬁmmmmw“mw-umm,mm




Eeui Al 0 R b L L0

e DOT Autoe Safaty Hotline
Vehicle Ownar's Questionnaire
;%ﬁwm"; To Repart \r‘nhhh%htr Dafacts
: L-BAB-DASH-Z-DOT
Tam sarcer T (1-889-327-4236)
Administration INTERNET wwwi.nirtss.dot.gov/hotiine

FOR AGENCY LEE DNLY 10014

CWHER TMPORMATION (Type or Print)

Date Recaiverd | mepaskory [J
- JUN-2003 Redarence No.
100210358

[ Mame
Addra

City

Darytime Tajephone Kumber | E-mall Addnes=s

mier

Da yoo authorize WHTSA to provide ¥ cogy of this repart to e meanufectvrer of yoar vehicle ? NO
In g gbsance oF ap AuiNorfzation, WMTSA WILL NOT provfde yoor NERTd oF J00rass by tha vehsls Enu’;fﬁmr E[

| Sanature of Owner = — ===m=&h_

VEHICLE INFORMATION
17 gt Vehice Toentication Kumber Locatad at bottrof windshiekd on drvar's six | Maka Model Mode! Year
o S I U
Date Purchesad Dealar's Hama and Talephone Nomber Engire: Fuel Tvpe:
RYAN MGTORS 6015840451 No: Cylinders Gar
Origina! Dwner Dedler's Cly State  |Zn Cuode
= HATTIESBURG MS 30402
Transssian Type |[§] Amiock Braked  Poveartrain Vehide Companent Cod=
072100 AUEL SYSTEM, GASOLINE: DELIVERY: FLEL PLMP
AUTOMATIC Crulse Comtral
Mulipin Fadure: 2 ,
FAILED COM PART(S) INFORMATION
Inckient Date(s) | Fallre Mieage | Falws Speed
29-MAY-2003 &13m

Tre Make - i Mo (Nt NiarEes ]

mlﬂﬁiﬁ} E ?#‘Bl uipment Falure Locston:

e Sz (&am FZL5/65R15) I

Maka: Date Manutachred:

Tir= Lomponent Lo Tire Falure Typa I
- ADCITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
_#

Maodel Ho.fiName:

Seat Typa:

Chid Seal Component Code:

Crash Fire
Mo

Marraciva Dascription of Incitamts), Crash(es), and
La, party rapained or repinced (ssl ol park b pyalobia).

tascriae (1} evanty eading up-to the hm%ﬂmﬂhmmﬂ e} Ml.ltnld-nnlmurr-:tlhm

FUEL PUMP WIRES MELTING TOMGETHER AND CALSING VEHICLE TO STOP SUCDENLY AND SHORTING OUT PCM BDARD. *NLM

thuMhnmumu—m

Thhhmﬂﬂ:ﬂ#hﬂ:u-ﬂ-!ﬂﬂhn“ﬂhlﬂhﬂvilﬂhhmm

ameminenis You sre mniar ro olHigwkies be raom i Ui ekl tS SRirk. Finr Mebpul e vy b Sind b 5t Eha NHTEA In determiniag whathar n Masfschewr

Wﬂhhml suibly didiit X tha MMldﬁﬂﬂm-Mﬁww- mEriacharnr, FOEr DaCE,
Ty




S — Daisb Sl DMLE Mo UL SO

e : 'DOT Aute Safety Hotline FOR AGENCY LSEQNLY 1375

L.5. Department Vehicle Owner's Questionnaire Date Racelvad Reposkory []
of Transpartation To Raport Vahicls Safaty Dafwces

Rt lonal Hdinam 'y 1&'_::;_.3“-422351 19-MAT-20HES Refaranoe Mo,
Traffic Safuty i

Administration INTERNET www.nirtva dot.gov/hothine 1001585

izt Telkephona Number | E-mall Address

Evering Telephone Number
I G 0 L 3 praviie 8 copy o repar Lurar of pour vahica? %]
in ﬁ :n:'uncl aran aum.rmmu, HHTS# mu'. HDT,urwm rnur nme or adn'rm £ Hhe vehicle ml;!ur cturar, [ »o
Sigrabure of Dwner Dete____F___JF
VEHECE TNFORMATEN
l?duthhﬂhelﬂhthnﬂummtedatbﬂﬂmnfMMMHHl Makp Mode! Medel Year
Talaphone Number Engine: Fusd Typa: |
No: Cylinders
Dealer's Chy pState Op Code
Tranemission Type |:|All % Bra Powertrai Yehide Cormponent Cothe
572100 FUEL SYSTEM, GASCLINE: DEI.'NER"I" AEL RIMP
[ crue= Camrol
Multiple Falure: 1
FAILED GO PART{S) INFORMATION
Incident Catefs) | Falue Mioage | Faluce Spead
12-MAY-2003 42000
Tre Make T Tre Model [ or Nurber ' msnce:unpumsmsms}
N&. [Exampia: DOTHA ] Driganal ment .
T B | g e
The Eumm Lode TreFalweType
ADDITIDNAL ITEMS TO RE Eﬁm WHIEN Eﬂlﬁ A CHILD SEAT FATLURE
Make; Date Mawlaciured : |H-0H No. Mame:
Seat Type: Instalation Gystem:
Chid Seat Co ant Code: Fafed Part:
Cragh Pre
b Clves Do) [lves Dfl bo
Marmativs Description of Inckiant(S), Crasifos), sexd

ex)-
Mﬁﬂhﬂ]mmWhﬂtﬁmmlﬂﬂml‘d{llmﬂlﬂﬂuhwmmhhm_

L, parin reypeblired o napisced e 7 akd part i wvainkis)-

THE COMSUMER DISCOVERED GAS LEAKING FACM LINDER THE VEHICLE, THE DEALER STATED THE BECTRICAL DVER HEATING OF THE FUEL
PUMP MODLLE CALISED THE LEAK. THE WIRES ENTERED THE FUEL TANK CHARSGED AND CAUSED THE CAP TO MELT/DEFORM WHECH RESIATED
IN THE LEAKAGE. "JB

THMMHIMWWMMEMIHME-M wnabwall in tha -&-Imrﬂmalﬁ' Act mad m
NSl s, Vil pelh araiar ry Oligatiom bh respond e qeartionesine. TS rid poans ey b tabd to sns bt s NHTEA I daber il iy buyra Me seinctasr
oA bbbl by 1]“‘.“““. unfaly mntnwnmlﬂmn-m-ﬂ or Elgrifos ngninat & s fechrs, yosr relponsd,

ara riathrtics | reesnary tharsol; mey be ussd In sapport of b it




e DOT Auto Safety Hotline FORAGENCYUSEONLY 258
L5, Department Vehicie Owner's Questionnaire Pate Reveivar) Rupoaitary []
of Transportation Ta Report Vahichs Safaty Defects
Matianal Highway :iﬂ::-}n;:;l-z-n;l}r 20-SEP-2002 Rafersnca No.
Traifc Salaty ~423
Adminkstration INT ERNET wvww.nhtsa.dot.gov/hotline 767525
OWNER INFORMATION IHE HM
Name = Daytime Taephone Murber | E-nal Addrass
Addrans _
| oy 5 Evening Telephone Mumber
Da you av Alcle? "’Fs X mo
In the absence of An rulirariZation, NHTSA WILL NOT provida vour mame ar addross ic the valiica manfactorer.
Signature of Cwner Date__ 2 4
VEHICLE INFORMA TION
17 vight Vehicle Ilartfiaticn Number Located st bottom of windahiekd on debver's side | Make Mode! Model Year
3G CHEWROLET SUPURERN 2000
Date Dealer’s Name and Talephone Number Engine: Fusl Type:
01-APR-00 Na: Cylnd Gas I
Original Owiner Dealer'a City Stabe Zp Cde
Trenamissian Type |D Antiock Brakes]  Powertrain Vahicls Component Code .
Crube Control | REAR WHEEL DRIVE . 072000 FUEL SYSTEM, GASOLINE:FLEL INIECTION SYSTEM
Mukiple Falre; 1
FAILED DOM PO PAR INFORMATION
Incicent Dabe(s] | Falure Mieage | Faiune Speed l
10-5EP-22 A

A ILRE PR LM
Tim Meke Tire Size (Example PZ15/65R15)
DOT Nu. {Exerpie: DO THALGABCU36) 1 Onginel ment i
o. E Pmiﬂﬁ e Fallurs Loczton:
[Tire Lommnnent & ode | Tve Folure Type
A TR T BE COMPLETED WHEN REPORTING A CHILE SEAT FATLIRE !
Make: Date Manufactured: Model] No./Name:
Seat Type: Instatation Jveten:
Chikl Seat Comporent Gode: Falled Fart
Amuus TFORMATION
Crash The e Rmdtu?ulne

Harrathre Dapcription of Iscidant{{l}), Crash|es), sad Iajuryfaa).

Phisiati darcr i {1} svants Jending wp to s falere, (2) fellum and kb consequences, and [3) what vwas doos to cemiect th fxBory;
Ly, purts repaired or repincad (aed ¥ ol port i pvalabie}.

TOTAL L0455 OF ENGINE POWER AND STEERING CONTROL AND BRAKING WHILE AT HISHWAY SPEED WAS CALSED BY FLEL CONTROL MCDLLE

SHORTED OUT AND ECMH FUSE BLOWN. FORTURATELY, MY WIFE WAS ABLE TO STEER THE VEHICLE OFF THE HEGHWAY SAFTLY, SUT SHE AND
TWC PASSENGERS WERE TERRIFIED. *AK

- ATTACH ADNNTIONA] SHEFLEIE HECESCARY |
Thhh!qlﬂﬂl!ﬂ-!ﬂhmﬂ-iﬂﬂm ] l-qlﬂ'l'.ﬂ MHMI-H In tha Mationsl Migtvsy Tradic Safaby At nod o epeak
lllﬂ'-lﬂ\.mm i o AMIgETION to reigaad Eh §eeriioand S, Yo meiouts By b aeed 10 evint B HHTSA in duaiar mining vehadtiesr 8 M St i rier

risvis wctinm ba corract n aafily dafect O e wlth nchnialistrutfvs nafron Ei gl ok DR,
ﬂlﬁthﬂn mnhmﬁ“h.ﬁh“ﬂhnm o e » e . yam




e ' DOT Auto Safaty Hotling FORAGENCY USEOMY 288
5. Departmsrt Vahicla Owner's Questionnaire Date Recaived Repoaitory []
of Tiansporation To Report Vehicls Safety Dafecte

tational Highway }1'_'::""‘;;;; 12-APR-2002 Rafunance Mo,

Emhn INTERNET www.nhtsa . dot.goy fhotline 760632

| Caytme Telephone Number | E-mall Address

[ Evening Tekphore Number

Da you AN yoor vahicle? Oy -ﬂﬂ
In the sbsenca u.fln lﬂ'ﬂlﬂ.ﬂi‘lﬂﬂm HHTS! l'mt. W?‘prnv-tda r-mr rmmu o¥ adn‘rm Lo thy vehigs mm-' Hrdr.
Sinatur of Dwier Dwte__1__71__ $
YEHICLE INFORMATION
17 dight Vehicle Tent Fiomtion Number Lcated g2 bottomof windahicd on drivar's side | Make Model Model Year
—— CHEVROLET SUBUREAN 2001
Date Purchesed Dealars Hame and Telephone Number Ercine; Fuel Type:
01-DEC-00 Ho: Cytnders Gas
H%Mr Dealer's Chty Retz | Zp Code
fra Trpe n ::;E?:Ji?]ﬂ_ LIME Fl.EI_ 1M N ]
FRONT WHEEL DRIVE G SYSTEM, FASCLINE: ECTION SYSTEM
Muipie Falure: 2
FAZLISY COMPOMINT(S)/PART(S) DIFORMATION
Incident Datejs) Falure 5pee
11-APR-2002 G

Tire Make= - Tra H:dul I‘Harm or HllTI:!r‘.i Tl'- Shn [E'xanpil PF215/65R15}
BT Ro, [Example: DOTHALGABLIZE) E- Oriamal Eubmﬂ: Fadare Location:
Tire Cormponent Code _ I Tire Falure Type
IWI.II'EHETI'JIE PLETED WHEN REMIRTING A CHILD SEAT FATLLIRE
Make; Cate Manufactured: | Moded Ko, /Name:
Seat Type:
Chid Seat Compenent Code; Falled Part:
Cragh Fire

| [lves I i !
Narrative Dascription of Incidewt (), Cralib{cn]), et Tidury (ko) '
MMeooes describe (1) wvesty npding up B the falure, (23 falfurs ard R corseyesnesd, sd (33 ﬂhltmdﬂnlhﬂni:ti’hu mlure;
La, parts rapaired or mplaced {and ¥ okd part le sora b,

ON MARCH 30 MY 2001 SURELIRBAN QLIITE RUIMNIMG TN THE MIDIH E OF A & | ANE HIGHWAY IN HATTIESPURG, MS. IT WOULD NOT CRANK
AGATN AND EVEN THOLKGH I KNEW I HAD PLENTY OF FUEL THE GUAGE WAS SHOWING EMPTY. [ WAS TOLD THAT THE FUSE CONTROLLING THE
* ENTIRE FUEL CPERATION HAD BLOWN AND AFTER. REPLACTNG IT THE DEALERSHIP TN HATTIESBURG SATD THAT THEY COHAD NOT FIND:
ANCTHER PROAEM. YESTERDWY, APRIL LI, I'WAS ON A 2 LANE HIGHWAY STOPPED FOR CORSTRUCTION WHER IT SUDDERLY QUIT
RUNNING AGAIM. 1HAD AN EXTRA FUSE THIS TIME BUT I HAD TD GETOUIT IH THE LINE GF TRAFFIC IN GRDER TO DPEN THE HOOD AND
REPLACE THE FUSE. WHEN I TRIED TO CRAMNK IT AGAIN THE FUSE IMMEDIATELY SLEW. THE VEHICLE AGAIN HAD TO AE TOWED TO A REPAIR
SHOP. THIS TIME I WAS TOLD THAT A WIRE WAS BURNT AND IT CAUSED THE FUEL PUMP TO SHORT AND BLEW THE FUSE. 1 HAVE NOT BFEN
TCLD WHY THE WIRE BLRNT AND WOULD LTKE TC KNOW IF YOU HAVE HAD THIS PROE EM REPORTED WITH OTHER SURBLREANS. *AK,

mmmu:mmu—n—mmmuhwp—nhmm In Hon By fional Highway Triiic Salfacy Act d del st

ey il gty Youm ars andarps phllgatiss o resposd i gusy Besesire. Yeur responsy sy by specd i sepfis bt BHTIEA I3y EorTibisi rba ther & Mbswisctarar
hputd tkt soprapritte saiion bo cowrect & gRTaty ialact, T U NATER Bronsaes with sciabsisirs ties saforcersant ar St atine npalast & rHSs riscEUnr, piiie piipderrs,
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