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1.5, Depcrirnant 400 Seventh Sireet, 5W.
of Trersportetion Washingion, 5.C. 20590

Nallenal Highway
Traific Sadely
Adminkiration

CERTIFIED MATL
RETURN RECEIPT REQUESTE

Stephan . Speth, Drirector NV3-213phk
Vehicle Compliance and Safety Affairs PEO4-039
DaimlerChrysler Corporation

800 Chrysler Dr. -CIMS 482-60-91

Avburn Hills, MI 48326-2757

Dear Mr. Speth:

This letter is to inform you that the Office of Defects Investigation {QDT) of the National
Highway Traffic Safety Administration (NHTSA) has apened a Preliminary Evatuation (PEQ4-
039) to investigate allegations that the transmission may unexpectedly shift from PARK to
REVERSE gear in model year 2003 through 2004 Dodge Rarn 2500 and 3500 pickup trucks
equipped with automatic transmissions manufactured by DaimlerChrysler Corportion, and to
request certain information,

This office has received a total of 9 reports, including 6 crashes resulting in 2 injuries, alleging
that the transmission unexpectedly shifted from PARK to REVERSE gear in model year 2003
through 2004 Dodge Ram 250 and 3500 pickup trucks equipped with automatic transmissions.
The consumers allege that, after the transmission was shifted into PARK gear with the key in the
ignition and the engine running, the transmission spontaneously shifted into REVERSE gear
cansing a powered rollaway incident in reverse. A copy of each of the reports is enclosed for
your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

» Subject vehicles: all MY 2003 through 2004 Dodge Ram 2500 and 3500 trucks, and any -
other Dodge Ram trucks, manufactured for sale or lease in the United States that are
equipped with the same autematic transmissions and shifter assemblies as the complaint

vehicles.

« Comparison vehicles: all MY 2003 through 2004 Dodge Ram 1500 trucks with
automatic transmissions and all MY 2001 through 2002 Dodpge Ram 2500 and 3500

truckr with automatic transmissions.
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+ Spbject system/components: the mitomatic transemissions and shifter assemblies

installed in the complaint vehicles.

DCC: DaimlerChrysler Corporation, a1l of its past and present officers and employees,

whether assigned to its principal offices or any of its field or other locations, including all

of its divigions, subsidiaries (whether or not incorporated) and affiliated enterprises and

all of its headquarters, regional, zono end other offices and its employees, and all agents,

contractors, consultents, attorneys and law firms and other persons engaged directly or

indirectly (e.g., employee of a conmultant) by or under the control of DCC (including all

business units and persons previously referred to), who are cr, in or after Januery 1, 2600

were involved in any way with any of the fellowing related te the alleged defect in the

subject vehicles: '

a. Design, engineering, analysis, modification or production {e.g. quality control);

b, Testing, assessment or evaluation; '

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, inchiding but not limited to people who have the capacity to obtain
information fromn dealers,

Alleped defect: allsged un-commanded shifting of the antomatic transrission from
PARK to REVERSE gear.

Document: “Document(s)” is used in the broadest sense of the word and shalt mean al]
original written, pemted, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, inchuding, but not limited to, papers, letters, memoranda,
correspondence, comnmnications, electronic mail {e-mail) messages {existing in hard
copy andfor in electronic storage), faxes, mailgrems, telegrams, cables, telex mesgages,
notes, annotations, working papers, drafts, mimutes, records, audio and video recordings,
data, databases, other information bases, suminaties, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
stilies, analyses, evaluations, interpretations, contracts, agreements, jottings, apendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financizl statements,
governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zZip drives, electronic communications, including but not limited to, the Internet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar



to any of the foregoing, however denominated by DCC, any other data compilations from
which information can be obtained, translated if necesgary, itno a usable form and any
other documents. For purposes of this request, any document which containg any note,
comment, adkition, deletion, insertion, annotation, or otherwiss comprises a non-identical
copy of enather document shall be treated as 8 separaty document subject to production.

" In all cases where original and any non-identical copics are not available,
“document(s)"also means any identical copies of the original and all non-identical copies
thercof. Any document, record, graph, chert, film or photograph originally produced in =~
color must be provided in color. Farnish all docurnents whether verified by D}CC or not.
If a document is not in the English langnage, provide both the original document and an
Engtish translation of the document.

e Other Terms: To the extent that they are used in thess information requests, the terms
ﬂ.clajmall “mumﬂr’ Wﬂlplﬂjnt," “dcal“. ﬁﬁld mpurL‘H “ﬁc]d l'ﬂpﬂ'l't,“ lhﬁm,'ll Hﬂm’l‘l‘ “gﬂﬂd
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “wartanty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning ag found in 49 CFR
579.4. :

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.S.C. § 30166, please provide humbered responses to the following information requests.
Insofar as DCC has previously provided a document to OD1, DCC may produce it again or
identify the document, the document submission to ODI in which it was included and ths precise
location in that submission where the document is located. When documents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter (including all individual requests and subparts).
When documente are produced end the documents would not, standing alone, be self-
explanatory, the production of documenta shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbatim above each response, After DUC’s response to
_each request, identify the source of the information and indicate the last date the information was
gather=d.

1. State, by model, engine, transmission, model year, and assembly plant, the number of subject
and comparison vehicles DaimlerChrysler has manufactured for sale or lease in the United
Stades. Sepatately, for each subject vehicle manufactured to date by DaimlerChrysler, state
the following:

Vehicle identification number (VIN);
Make; :
Model;
Engine; |
Transmission,;
Mode! Year,
. Assembly plant;
Date of manufacture;
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i. Date warmanty covemge commenced; and
j. The State in the United States where the vehicle was originally sold or leased (or

delivered for sale or lease).

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA.” Sce Enclosure 1, Data Collection Disc, for a pre-formatied table
that provides further details regarding this submission.

. State, by model, engine, transmission, modcl year, and assembly plant, the number of each of

the following, received by DaimierChrysier, or of which DaimlerChrysler is otherwise aware,

which relate to, ot may relate to, the alleged dafect in the subject and comparison vehicles:

a. Consumer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

c. Repors involving a ¢rash, injury, or fatality, based on claims against the manufactyrer
involving a death or injury, notices received by the manufacturer alleging ot proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
¢laims, consumer complaints, or field reports;

d. Property damage claims; .

@ Third-party arbitration proceedings where DaimlerChrysler is or was a party to the
arbitration; and

f. Lawsuits, both pending and closed, in which DaimlerChrysler is or was a defendant or
codefendant.

For subparts “a” through “d,” state the total number of each item (e.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separately
(i.e., a consumer complaint and a ficld report involving the same incident in which s crash
accurred are to be counted as a crash report, a field report and a consumer complaint),

In addition, for items “c” through “f" provide a summary description of the alleged problem
and causal and contributing factors and DaimlerChrysler’s asaessment of the problem, with a
summary of the significant underlying facts and evidence. For items “e “and “f,” identify the
parties to the action, &5 well as the caption, court, docket number, and date on which the
complaint or other document initiating the action was filed.

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response {0 Request No. 2, state the following information:

a. DaimlerChrysler’s file nmmber or other identifier used;

b. The categary of the item, as identified in Request No. 2 (i.e., consumer complaint, field
report, stc.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone number;
Vehicle's VIN;

Vehicle’s make, model, engine, transmission, model year, and assembly plant;
Vehicle’s mileage at time of incident;

Incident date;

Report or claim date;
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i. 'Whether a crash is alleged;

j. ¥Whether property damage is alleged,
k. Number of alleged injuries, if any; and
1. Nuomber of alleged fatalities, if any.

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TW( DATA." See Enclosure 1, Data Collection Dise, for a pre-
formatted table that provides further details regarding this submission.

. Produce copies of alf documents related to each item within the scope of Request Ne. 2.
Organize the documents separately by category (i.e., conswmer complaints, field reports, etc.)
and describe the method DaimlerChrysler used for organizing the documents,

. State, by model, engine, transmission, mode] year, and assembly plarit, total coumts for all of
the following categories of claims, collectively, that have been paid by DaimlerChyysler to
date that relate to, or may relate to, the alleged defect in the subject and comparison vehicles:
warranty claims; extended wartanty claims; claims for good will services that were prmrided,'
ﬁald, Zone, or similar adjustments and reimbursements; and warranty claims or repairs made
in accordance mﬂ:lapm:ndl.:re sp:mﬁadm a technical service bulletin or customer
satisfaction campaign.

Separately, for each such claim, state the following information:
DaimlerChirysher"s claim nimber;

Vehicle owner or flect name {and fleet contact person) and telephone number;
VIN:

Repair date;

Vehicle mileape st time of repair;

Repairing dealer’s or facility’s name, tel cphone mumber, city and state or ZIP code;
Labor operation number;

Problem code;

Replacement part number(s) and description(s);

Concem gtated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosure 1, Data Cotlection Disc, for a pre-formatted table
that pravidas further details regarding this submiszion.

. Describe in detail the search criteria used by DaimlexChrysler to identify the ¢laims
identified in response to Request No. 5, inchuding the lebor operations, problent codes, part
nutnbers and any other pertinent parameters used. Provide a list of all labor oparations, labor
operation descriptions, problem codes, and problem code descriptions applicable to the
alleged defect in the subject and comparison vehicles. State, by make and model year, the
terms of the new vehicle warranty coverage offered by DaimlerChrysler on the subject and
comparison vehicles (i.e., the number of months and mileage for which coverage is provided
and the vehicle systems that are covered). Deascribe any ¢xtended warranty coverage



option(s) that DaimlerChrysler offered for the subject and comparison vehicles and state hy
option, model, and mode] year, the number of vehicles that are covered wnder each such

extended warranty.

. Produce copies of afl service, warranty, and other documents that relate to, or may relate to,
the alleged defoct in the subject vehicles, that DaimlerChrysler hag issued to any dealers,
regional or zone offices, field offices, flect purchasers, or other entities. This includes, but is
not limited to, bulleting, advisories, informational docuoments, training documents, or other
documents or communications, with the exception of standard shop manuals. Alse include
the latest draft copy of any commumication that DaimlerChrysler is planning to issue within

- the next 120 days.

. . Describe all asscssmenits, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations {collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehiclas that have been conducted, are being
conducted, are plarmed, or are being planned by, ot for, DaimlerChrysler. For each such
action, provide the following information:

Action title or identifier;

The actual or planned start date;

The actual or expected end dats;

Brief summary of the subject and objective of the action;

Engineering group(s)/supplier(s) responsible for designing and for conducting the action;
and

f. A bnef surnmary of the findings and/or conchugions resultng from the action,

6D TP

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form, Organtze the documents
chronclogically vy action.

. Describe alt modifications or changes made by, or on behalf of, DaimlerChryster in the
design, material composition, manufacture, quality control, supply, or instaliation of the
subject systemfcompanent, from the start of production to date, which relate to, or may relate
to, tha alleged defect in the subject vehicles. For each such modification or change, provide
the fullowing information:

- 8. The date or epproximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part numbers (service and engineering) of the original compenent;

The part number {service and engineening) of the modified compaonent;

Whether the original unmodified component was withdrawn from production and/or sals,
and if 50, when; '

When the modified componetit was made available as a service component; and
Whether the modified component can be interchanged with earlier production
COMmpOonents.
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Also, provide the above information for any modification or chempe that DaimlerChrysler is
aware of which may be incorporated into vehicle production within the next 120 days.

lﬂ Provide a detailed deseription of the trensm ission shift assembly operation in the m:l:_]ect
vehicles, including alt tactile, visnal, and other indications to the operator that the
transmission has been successfully shified imte PARK. Provide a detailed description of the
subject system response if the shifter is not successfully shifted into PARK gear. For the
latter, include in your descriptions the neminal and minimum time intervals between the shift
attempt and system response. For both descriptions, include a discussion of the performanes
through the full range {(nominal and each cxtreme) of all adjustable system components (e.g.,
shift cable). State DCC’s agsessment of the range of adjustment in which the system will
perform properly, Please include in your response systern drawings, diagrams, and
photographs where appropriate and inchide video taped demonsivations of showing the shift
sequence and the relationship over a time scale between shifter position, PARK indication,
reverse lights, and the transmission PARK paw] engagement (show this for propersystem
adjustment and for mis-adjusted systems).

11. State the number of each of the following that DaimlerChrysler has sold that may be used in
the subject vehicles by subcomponent name, part number (both service amd
engineering/production), mode] and model year of the vehicle in which it is used and
momnth/year of sale (including the cut-off date for sales, if applicable):

a. Shift assembly; and
k. Any kits that have been released, or developed, by DaimlerChrysler for use in service
Tepairs to the subject system/component.

Por each component part numbes, provide the supplier’s name, address, and appropriate point
of contact (name, title, and telephone number) Also identify by make, model and model year,
any other vehicles of which DaimlerChrysler is aware that contain the identical component,
whether installed in production or in setvice, and state the applicable dates of production or
wervice usage.

12. Furnizh DaimlerChrysler’s assessment of the slleged defect in the subject vehlc]e, ingluding:
The causal or contributory factor(s);

The failure mechanism(s);

The failure mode(s);

The potential contribution of vehicle asasembly factors, including a comparison and
essessment of differences between assembly plants;

The risk to motor vehicle safety that it poses;

What wamings, if any, the operator and the other persons both inside and outside the
vehicle would have that the alleged defect was occurring or subject component was
malfunctioning; and

g. The reports inchuded with this inquiry.

=
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This letter is being sent to DCC pursuant to 49 ULS.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request raports and the production of things. It constitutes a new request for information. DCC's



failure to regpond promptly and fully to this letter could subject DCC to civil penalties pursuant
to 49 11.8.C. § 301635 or lead to an action for injunctive relief pursuant to 49 U.5.C, § 30163,
(Other remedies and sanctions are available as well.) Please note that maximum civil penalties
under 49 U.8.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed November 1, 2000). Section 5(z) of the TREAD Act, codified at 43 U.S.C, §
30165(b), provides for civil penalties of up 10 $5,000 per day, with a maximum of $15 million
for a related series of violations, for failing or refusing to perform an act required under 49
U.8.C. § 30166. This includes failing to respond to QDI information requests.

If DCC cannet respond to any specific reqnest or subpart(s) thereof, please state the reason why
it is unable to do s0. If on the basis of attorney-client, attorney work product, or other privilege,
DCC does not submit one or more requested documents or items of information in response to
this information request, DCC must provide a privilege log identifying each docement ar item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to include
all carbon copies or blind carbon copies), the natyre of that information ot material, and the basis
for the claim of privilege and why that privilege applics.

DCC’s response to this letter, in duplicate, together with a copy of any confidentiality request,
inust be submitted to this office by June 7, 2004, Please refer to PE04-039 in DCC's response to
this letter. TfDCC finds that it is unable to provide all of the information requested within the
time allotied, DCC must request an extension from me at (202) 366-5207 no leter than five
business days before the response due date. i DCC is unable to provide all of the information
requested by the original deadline, it must submit a partial tesponge by the original deadline with
whatever information DCC then has available, even if an extension has been granted.

If DCC claims that any of the information or documemts provided in response to this information
request constitute confidential commercial material within the meaning of 5 U.8.C. § 552(b)4),
or are protected from disclosure pursuant to 18 1.5.C. § 1905, DCC must gubrnit supporting
information together with the materials that are the subjeet of the confidentiality request, in
accordance with 49 CFR Part 512, as emended (68 Fed. Reg. 44209 et seq; July 28, 2003), to the
Office of Chief Counsel (NCC-1 13), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, 5.'W., Washington, D.C, 20580. DCC is required to submit two copies
of the documents containing allegedly confideritial information {except anly one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
hag been deleted. )
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If you have any technical questions concerning this matter, please ¢all Peter Kivett of my staff af
(202) 366-6178.

Sincerely, :
de 7. ﬂru-.ﬂf
{260

Jeffrey L. Quandt, Chief
WVehicle Control Division
Qffice of Defects Investipation

Enclosure 1, One CD ROM titled Data Collaction Diss containing three files
Enclosure 2, Nine Vehicle Owner's Questionnaires
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- DODGE RAM 3500 WITH CUMMINS DIESEL.
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Mhll lr

s I detwrmiping wiwther 3 Manefacturer -
propiake ackian bo corvact & kafely dafeck B e NHTEA proca with Al i radion v nercamant o Higoitav sgakitl p HEnefacdemer, YORT EepOnes,
wummary thareet may by vesl Insepport of the bpbmy's potTod.

I'H'II 'I'I"I'H: hhH‘ ARt dand nhuqu:ul:




o Anstnd G0, Me 2107 0000

@ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
.5 Department Vehlclea Oumer's wa‘thﬂna ll'a Date: Recehved Repuoaitory D
of Transportaton To Report Yehicle Safaty Dufacts
- _ 1-888-DASH-I-DOT
Matlonal Highwey {1'8“'31?"423‘5} 20-FEB-200 Reference No.
Traffic Safaty 10658839
Adminbstration INTERMET www.nhtsadot.gov/hotling
(AVRER INFORMATION & O Primt
(Type o ) Takkphone Nombar
e Eywning Telephone Number
Siakn . p Eml'-
Dg you auihariza NHTSA 1o provide a copy of this regorf to the manddacturer of your vehicia? ¥ |___| NO
In the abepace of ar puthorizption, NHTSA WELL NOT provide yow name or address ko the vehicle mamanfachiyer.
Simature of Ownar Cate___ !}
VEHICLE INFORMATICN ]
17 digk Vishicls Identfiatinn Murmbar Locatad at battom of windshleld on driver's slds | Ma b Modal Mowled Yaur
sprrecsaClEN DODGE RAM 2500 2003
Dabe Purchazsd Daatar's Name and Tekephana Numbar Engina: Fual Typsa:
D5-NOY-03 ALL AMERICAN CHRYSLER/JEEP/DODGE 1-325- M44-0611 No: Cyinders 6 Diaxed
Origing] Cumier Dealers Chky State I Code
[;_i SAN ANGELD ™ 76901
Transmissian Type [[] Artiock Braked  Powertrain Vehl Corpanart Code e TANSH .
ALFOMATIC Crutse Controd| 4 WHEEL DRIVE ARD LIN
Multpie Faiure: 1
FMAILED COM FART{S) TN MAT IDN
Incldent Date(s) | Fakwe Misage | Faiure Speed
03-FER-2004 JESD QO
Tira Makes mnudelmamnrmﬂ M{HISJESRIS}

Faiure Lovzition:

3 Griginal £ nk
npﬁ@ﬁ"’"‘

[ Tire Component, Coda

ADDITIOMAL ITEME TO BE COMPLET ED WHEN REFORTING A CHILD SEAT MAILLRE

Tie Faluve Type

Make: Date Menufacturer: . | Madsl Ke. iName:
Saat Typa: Instakaticn Systamy

Chikd Saat Compormant Code: Fallad Part:

Crash

LT lves ol | Pl [0 1o 3

A?‘PLICIILE INCIDENT IIFCIRH#‘I'II:III

Marrative Dancriphion of Theikdant(s), Craah{as), and Irjury{iac).
Lu, parts ragalred or repineed (wad H oid part s avaiable).

Panse dascribe {1) avants idding up 1o By fallurs, (23 falfura oad ity conssquencas, and (3] what was domss to Covract B fallors;

MY 2003 DODGE FICKP TRUCK SLIPPED FROM "PARK" INTC "REVERSE" YWHILE I WAS NOT IN THE VEHICLE. [ WAS STANDING BEHING THE
VEHICLE AT THE TIME, ANE: WAS NEARLY STRLUCK 8Y THE REAR ENC OF THE VEHICLE AS IT IDLED BY_ *AK

Tha hi"q .ld; -llm—lﬂ: Luwr 83-57% Thia Irfarmation i rlﬂl.hﬂml.lll‘l‘l wmwu e Mhﬂll Iﬂn-l'r‘lhﬂ'll: h‘h’ﬂ Act and subee gueek
amarpdneEak. You are wadar no obBastion 1o respord this gusFlionnms g, Tear resp s may b2 ntpsd b peaiat Bye NITSA In debe rnde g wehabhir & Mioriact grer
sivonlM tEk 4 Bpprapriabe actins o carmct o safeby dafbcl. Hiha MHTER procetis with sdminitrative anforcatiant s Eigation EEEmst » manuTactuiar, yaer mames,
nr u abitin o) sy tearaol. ey B used in pepparn of tha s ganoy % Sotion.




el SRR L ELE ML AT CO000

e DCT Auto Safety Hotline FOR AGENCY USE ONLY 100243
L.5. Department Vahicle Owmer’'s Questionnalre CAte Recehes Repository []
of Transpotation To Raport Vehkclo Safoty Defects
"'““';:::"m }ﬁ?.ﬁ;;:?:};;’f (4-FEB-204 Refarence No.
“mmumtﬁ:. INTERMETwnww.hhtsa.dot.gov/hotine 10656561
, (NWMER INFORMATION {Type or Primt])

"t [ g
Do you autherize NHTSA (0 provide A copy of Ihix repart to the manwfacturer of pour vehicle? ¥ O wn
In the arzance of ar authorizstion, NHTSA WILL NOT provide your name pr godress ha the vahiicde manufg'r&urer
Sonabyrecf Owner ___ _ __ Dmes___f__f

ﬂ'llﬂ.l TNROER MATION
1?.@:%& “IoantHication: Nurmber Locates! at btom of wintshiek] an driver's aoé | Make Model "Modal Year

apzeazacss G DODGE | ramzs00 i

Dste Purchased | Dealer's Name and Talsphona Nurmbar Engina: Fued Type:
2+DEC-03 ALL AMERICAN AUTO FLEX 325 544 0611 No: Cylinders Cleea

Origingl Dver Dealer's Gy Ctata | Zp Code
Kl SAN ANGELD b 75501
Transmission Type |G Antiock Brakes] Powertrain Vehicls Component Coda
103400 POWER TRAIN:AUTOMATIC TRANSMISSION:LEVER AN LIN
ALUTOMATIC m Cruke Control

Multiphe Fafune: L

__FAILED mnm{guﬂmﬁl INFORMATION
Incklent Datels) | Faiure Mieaga | Faure Spead

Ho-IAN-20H04

TO WHEM MG A TIRE -
‘Tire Mnke Tire Madel {Noma or Nurber} The Size (Example #215/65R15)

Ho. : LoABCD E %rhl Eﬂ“l’ﬂ'ﬂﬂt Fellure Location:
Tra Emnnnﬁ_t Code

. Tra Falume Typa
l.DDlTﬁl. ITEMS TO BR COMPLETI) WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Munufactured: [ Model Mo, Name:

Saat Typa: ' Tnshalntion Sy shrme
Chiid Ssat Companent Code: Fabad Part:

.I.I’FI.'I;CABLE Bﬂbﬂi‘r IHHITIDH

Crash Fhe Hu.nbw uf Pem:rs Im-.med ; Hurrber-nf D!H:hi . Reocrbud bu Folics
| [Xves [no | []ves [X} no 1 L
Marrathe Dascription of Tschdant]s), Crash{}, »nd IMury{les):
Meaan describe {1) eventy leading Up I b Fallore, [2) Sslura and K5 con sequences, and (3 what was done to corract the Mallura;
La, parts rapaired or rapleced (and T oM part is wyaliabie).

2004 DOBGE CIESEL 374 TON FIOWIP...  JUMPED INTG R EVIERSE AND FINMED ME SETWEEN A GATE AND A BARN, FRACTURIMNG 14 RIES AND AN
ULNA, "AK

x| Repair Inwrokee.

11- nlnqrmd :Ip.ﬂ-—m v O8-374 'I'Iﬁlm.:hl I requrrhed puumtullﬂuﬁymﬁlhﬂum:[ﬂllm' Tnl'l: nm ALk ang mmu
paandnesdba. You Bre lﬂnnuﬂp&ﬂnnhrﬂm‘ﬂmﬂmuhhww may ba uses ko amaink the BHTEA in dyterinining whether = Hansfeciurar

aboull Exion Bpprapriste wction to corract 8i5a fair defect: I the BHTSA procesds with adminkstrative snforcament or iigatos spanst & eenultcheer, pour rimpoms,
o & wiat ik kol sommary theniol: riby ber il i gt 25t SRy Bct o




Econ baacnral: G BN S22 F- D00

e ' DOT Auto Safaty Hoking FOR AGENCY USECNLY 1368
U.5, Desrimant Vehicle Ovwner's Questionnalre Cata Recetved Repository []
of Transportation . To Report Vahicls Safaty Defects _

: 1-B88-DASH-2-DOT
:‘.ml' Hiabway {1-“8-32?—4135} 19-FEB-20{H Reference No.
Adm hlltm:I:n : INTERNET ;www.nhtsa dot.gov/ hatline 10057724

DWNER, mﬂ:nmmuap- ar Print)

w Numbar | E-mal Addraxs

pryere Zip Code Evaning Talphona Nurber
Do pou autherize NHTEA to provide a copy of Hhis raport to the manufacturar of your valiicle? Xl ne
In EnE absence of gn suthorization) KHTSA WILL HOT provide yow aame gr agoeess ta the wehicke m'anu; Ciurer.
Signature of Cwner ! Cate___¢
) WEHTCLE INFOR MATTON
17 digkt Yahide Identficztion Kumber Eocated At bottom of windshiell on drver's 3de | Maie ' Model Madsd Yaar
QODGE 3500 2005
Date Furchesad Gedler's Tme and Telaphona Numbar Englne: Fuel Type:
: No: Cyfinders
ﬂy@%ﬂmu Dealers cry Saibe Zip Code
Transmission Type |{x] Antfock Powertrzin Vehick Componant Code
103000 FOWER TRAINLAUTOMATIC TRANSMISSION
7 cruice
HMulipla Fafuraz 1
FAILED COM PART{S) INFORMATTON
Inckdent Datefs) [ Falure Mieage || Faike Spesd
07-FEB-2004 17500 :

Tre Hoded (Name or Hmber) The Stee [E:rarrph P215/55R15}

[G57 o TExample: DOTWALBABLERS) | ] Ovighnal Equdpmant Falure Locthn:

[} Prior Repar
e Lomponeit Code . . Tire Faiure Type
) ADCITIONAL ITBMS 101 BE COMPLET ED WHEN AEPORTING A CHILD SEAT FA
Maka: Dats Manufacture d: | Model Ne. fiama:
Caxt Typa: Instalation Systanr
Chid Seat Component Code: Failed Fart:
nwunul.s INCIDENT [NFORMATION
-, phefm i o= faicherali’y Sallrey = ui—\ W al }
Crash Fire Hurber n1' Persnns In'lured Reoumed 1:1:- Falice
| hves [Fng | Clves Xl 0o N

Marrptiva Descripton of Incldent{5). Crash{us); snd Infury{les).

Ploase describa (1) avents lnading ug ta tbe falurs, [2) Failure and K consspuanoes, and () what way &l tu Covreect the Rilure;
Loy, pit riy rapained ar rapacad {and if pd part I available).

WHILE VEHECIE WAS IN PARK AND KSMISSION SLIFFED OUT OF GEAR, AND YEHIOLE ROUED INTO A LAKE. DEALERSHIF WAS NCTIFIED,
BUT DID NOT RESOLVE THE PROBL *AK

T Mrm Ak |l' lmm l.-'ll ﬂrm 'I'I1I| Jlﬁrnl-thrl ] rnﬁ-nhd pl!nlrl o mutherity veibedl in the ﬁli-u-ll Ilgh—r 'I'fl'i: ﬁht' .ﬁi:t v sltu.q-lt
Emvandmaniy. You are undar no obigation 1o pespord] this quastianayine. Yasr nepgoesy moy b upad W asgist t BHTSA In detarmining whetber & Manofs o s

should tabe appropriate acton to correct 2 wyfeby dafyct. B Ehi MHTSA with sdniinificatied sifercyment or Higatho apsiet 2 manufcturer, ¥aer et ponoe,
or b siatienl oo rnesry Hetack, nay be wied in supnare of the §pancy s nctian.




e DOT Auto Safety Hotima FOR AGENCY USEONLY 100152

LS. Degartment Vahicle Owner's Questionnaire tte Recelved Repanttory [
of Transport= ton To Raport Vahicle Safaty Defacks

National Highway ’aﬁ;;g'::i;g; D&-HOV-Z203 Reference Mo.
Traffic Safety .

Adminiztratian INTERMNET:www.nhtsa dot.gov /hotline 10046503

mn}m:mrmu [Typs or Print)

e WMMr E-mal Addrese
Address By L. Mumber
= g - Sl.ltq! > o ening Teiephrone

Da yau autharlze NHTEA to provide 8 copy of thix repart to the manuwfacturer oF pour valicla? fE NO
In the apeeree of on purhn-rrzanu NHTSA WILL NOT provide your rapre or pddress te tha vabiole manufaciurer.

Sgnature of Owney Dala _LL_
VEHICLE INFORMATION
17 clight Yahice Tdentiketion Murer Lochted ab haktnm of windehlald on driver's dioa | Majke Hodel Mockd Yaar
sorruzsc3c DODGE RAM 2500 2003
" Dwim Purchesed Dealers r[hmu anc Telephone Mumber Engina: Fusel Type:
Mo: Cyinders
Grigl%u-wner Dealers City - Sty - |2pCode
Tranermission Type |[] Antiock J Powertrai ¥ehice Companent Cotde
: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION
O cnise I
Mulipls Falura: 3
" FAILED COM PART{S} INFORMATION
Incident Date(s) | Failure Mieags | | Faline Spead
1900
L} R
Tira Make Tire Tre 5&! (Ennpbu PZ15/65A1%)
DOT N (Example: DOTRA Eiﬁasr £ Criginal Equipgment )
D W R.Elﬂ_ Fﬂﬂ ll:lﬂﬂ:ln.
Tre Companent Code _ Tire Faikwe Fype
. ADDIT L ITEME TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make:! ' Date Manufactured: ji Moded Mo, Name:
Sent Type: Instaltion Systany
Chid Seat Component Code: Fafad Part:
APPLICABLE INCIDENY INPORMATION
Crash Flre Murrber of Persans Inlured | Humber of Deaths Hepwtad 131 Folm
Mg 0

Marrwtive Dascription of IncdentiS),|Crash{es), amd Infury{es].
Plaasa dexcribe (1) svents leading up to the falur, {1} falere gt Ry congaquencay, it (3) whiat way dong to correct bve fafura)
La, parts rapaired or rapaced (and ¥ old part b cvnliwbie ).

WHEN VEHICLE I5 IN PARK ANCHWHILE TDLING IT SHIF TS INTD REVERSE, ALS0, VEHICLE ACCH FRATES ON HIGH. THEN, IT BEGING MOVING
BALCKWARDS AND STCPS, ONCE IT QOMES INTO CONTACT WITH AN OIECT. "AK

Thu P'rirh;lr Ak nf:l.ml'lﬂk bew 53375

-I'ln'lllill huqu-lll prmant o ll.l'll'lll'l'!' vestaid In thn hhnlllllrmr Trl'l'l'l:llln\l n:: o uﬂm-ﬂ
amaadmants. Tou pre under po akigetian tg reypond this gees oo ind, Yres respoece mey by s to Sl the BHTEA In dxtarminlay shather = by aufactumr

should tala #ppropriats ardon ta carrect 5 niety dnfook. FEb= NHTEA pro-sedds with -li'lhihlﬂlnn anforohisint #r Hightine sgulest &8 messfaoburer, yasr rmepeass,
a¥ & Jrediatieal aumary tiarscl may be uspd In support of the sgoncy's action.




FrrLADprLy Al M0 G, SL2T-Q008
e DOT Auto EifEh" Motfne FOR AGENCY WSE ONLY  10G148
U,5. Gepanmeot \f&hlcla Owner's Questionnaire Date Recaived Rapository []
of Transportztbn To Raport Vahicia Elfhnl:;.rneﬂm
matonal Highway ::fls'sl::;;;t:iﬂﬁl 19-AUG-2003 Reference No.
Traffic Sataty 10033108
Adminlstyation ER NET wenw hhisa. dot.gov fhokline
WNER INFRIRMATION or Print
— Cype 2 Daytine T NuTbe
Address Evening Ti Murbe
T em— . -
o you aUtRoriIe NMTSA fo provide a copy of LS repert ta Lhe meaufectorar of paur eniia? Or NG
In the abseace of o Juthor Zation, NHTSA WILL XOT previde your name or address to the yehiche mapoipcivrer.
Skmntare of Dwner ) Date___f
WEHICLE INFORMATION
17 g Vil Z0nUNCEtin Number at bottom of windshisid on orvars siie | Make Moxle] - | Model Tear
mmm{_ DODGE RAM 2500 2003
Date Furchased Deaier's ame and Talaphane Number : Enginm: Fusl Type;
0a-APr-03 NORTHERMN CHRYSLER 4058732200 No: i:rh'iers' 6 ezl
Origlhal Cwnar Denhr's ity Stabe 2ip Code
. a MT 527
Trenanésin Type: (] ckan Fowertiah ;'Enar:::n PDWE:HT::IO:L.FI‘DMHC TRANSMISSION:GFAR POSITION
AUOMATIC | crukse Ca 4 WHEEL DRIVE -
Mukiple Falure: 2

PART{S) INFORMATION

Incideat Detefs) | Falure Mieage || Faloe Speed

08-AUG-2003 3800 2
ADDITI] ¥ . RE e L L
Tire Make The mdel Eﬂame nr Hunber! Tire Ske {Example PH5B5R15)
S o gk Falire Location:
Tire Component Code | Tire Faire Type
ADDITIGNAL ITEAS TO BE COMPLETED WEN REPORTING A CHILD BEAT FAILURE
Malkn: Dete Manufactured: [ Mool M. vy
Seat Type: tign &;
Chikd Seat Companent Coder Faled Part:
APPLICABLE INCIDENT nmn.cmun
Crash Fra Moo of Po Persuns S IMured | NUTDer of Deaths | Renoried wo POTce
[[ves B wo LS
Marmitve Duncription uf Lacitant{S); Crash{en); ssd Injury

(Hea]-
Planss duscriba (1) wwaats [addg U to tha febure, {Z) flure pnd ku Lomasquences, A nt {3) what wan done = camoct the fiure;
Le, party repeired qr yaplacid [Fnd N pid part b avaiabis).

VEHICLE IS A 2003 DDDGE 2500, SERTAL #XG-T00016 AND IT JUMPS FROM FARK INTO REVERSE. VEHICLE HAS APPROX 10,000 MILES AND
THIS HAPPENED THE DAY BEFGRE WE YERE TOD LEAVE FUR FLLENSBURIG, WA ON CENTRAL AVE IN GREAT FALLS AND THEN AGAIN IN
ELLENSBURG AT A GOODWILL STORE PARKING LOT. T HAD A GOOD FRIEND KILLED BY THES HAFRENING OM A FORD TRUCK 50 AM VERY
CONCERNED THAT [T BE TAKEN CARE OF. THE FRIEND WAS WCOODROW MCCRACKEN IN THE LATE 50% CR EARLY F0™S AT CONRAD, MT,

T HAVE CONTACTED CHRYSLER AND THE DEALER, BUT HAVE BEEN WALTING OVER A WEEK TO HEAR BACK FROM CHRYSLER FEGAL :N.CE:[IHENT

HAPFENED IN ELLENSBURG Wa AND THE POLICE RERORT NUMBER J5 E03=06377. JT WAS REFORTED TO MY INSURANCE (SAFECO) AND THAT
CLAIM HUMBER IS #85456741 2007

JUSY THINK THIS SHOULD BE REPOR
DICK BROWN. *AK

The P!h'lw Ant ul!.ﬂ?-l-—l’-llr Liver F1-0M Infornukion v I'IFIM II.I'IIII‘I ] ll.lhm varind inthe I.MI H-I_\I' m lllll.'ll' At Ared Bubala g AN E
amwrsl b Yoo gry under e ohilgadion ko ¥ 3t sl . Vil romy b usnd by svalart the NHTEA [n debormsiniag sdwriber o Mammodschegr

Ahmpld l;lhl#w.lﬁ median b cofraect 8 anfuky dafact I the MTTSA procuscs wih @imin etrathe anforcama nt or RIgeEan agamst & mau st Ergr, waur mspons,
or s miatisbcal smnmnary tharsol, nay bmu In wuppeor b of bhseh sgeaCy's achion.




DAL M B 217500
e - DOT Aute Safety Hotline FOR AGENCY USEONLY 1367
LL.5. Departmertt Vehicle Owner's Questionnalre Date Received Rapoaitory []
of Tmnspartabion . To Report Yehlcia Safety Dafacts
.'}'m':‘t“'m' h-m“.';‘??“j-;gé'f £1-JUL-2003 Reference Na.
Admindatration II’FEI!I'I:Tmhun.dut.guwhutrlna 10022545
DWNER INPORMATION (Type or Print
m = = ) Deytire Telaphana Numbar | E-mall Address
Rl O -
Cod 1]
= m— - ke . 4

Do poir gisthorire NHTSA [a pray.
In the absence of on pubthoriea

Sxanature of Owner

& cogEy af L repor b phe mamnactorer of pour veltica? ¥ D N
NHTSA WILL MOT provide your rense or agoress o the yenicle marrufggrurer

Date___[ {1

17 g b atics 1dantficaiion humber bavdl 2t bettom of wiriishleld an tivars Siie Moo Mooel Yaer
sonce2sc DODGE " RAM PICKUP 2003

Duits Purchased Daniar's Mame and Tekephome Mumber Engine: Fusl Type:

-cEC-03 DIAMOND DODGE CRYSLER . Moz Cyinders & Dlesad
Cvmier Dealer's State Zp Coda
BAETRO LA F1zH
Trn " T'.I'FIE ad & mﬂ rln.'ih:ﬂ PDWE:E‘I':MHMITDMHC TRANSMISSION
AUTDMATES X] Crise Contrel | & WHEEL DRIVE : ’ .
Muliple Fallura: 2

COMPONE PART; ATION

Incident Dntel=) Faiure Misage |[ Fadure Speed
05-IUN-F003 9500

Tirs Sbee aml:h FZ15/5R15)

Tirz Make Tre hhdeffﬂarm nrmter'l
BOT No. (Exampie: DT MALDADL ) 0 uprEnt .
E Fw Ef-lrlilmﬂ Falure Location:
Tire Comporert Code e Fallure Type
ADDITTOMNAL 5 TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: . Date Manufacured: | Moddl tho. Mama:
Gaat Type: Ingalation Systent
Child Seat Component Code; Falad Part:

.l.FI'I‘.'IIGIHI.I IH:IDHI' MHATWH

Crash Flre
r_[Xlves [ino | Tves X Mo
Harruithra Dascrigtian of Incklant{s}, Crath{es}), o Injuryfian},

Plegas gancribe {1) sveets B3y up to Bk B e, (2 NBurs and RE COrBHquancas, kad [3) what war done to cerract tha falurs;
L parts rapairad o rapiacad {and Fald part Js avgliabin).

THE VEHICEE HMPED QLT ODF PARK REVERSE WHILE PARKED ¥ITH THE EMERGENCY PARKING ERAKE ENGAGED. VEHICLE WAS IDLING.
*AK THE VEHICLE CRASHELD INTU AN IRON FOST. *CH *I18

Report, Photos, and Repol Invopice. ATIACH ARDITIONAI SHFFTS IF NECFSSARY |
Infnrmntine k requilarinc purSuint to katorky vestad in te Netianal Hphsry Traffio Sxfcy Al smdd sebe gy st
Thix paqubiorm b, Yoor reipenos mey o mopl to sexhet b BTSA In determinleg sdwthar s Hanutactorer

ety de-fact. ITta NHTSA tﬂm wiE mimniirativs snfovcamant or Bugabion Agaiart & manUFsCbu e, your ros pome,
in mpport of the agwacy's acthon.

Thes Frivacy Ack of 1 ¥F4-Fublin Las 33579 7
EnendmaEks. You ure §ndar ao olifigeton to
phonsld biky sppreprisbs gction B car ece s 8
o+ B rtubistica | snmmary tharsof, may e




