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James Vondale, Director NVS8-212cap
Automotive Safety Office, Environmental & Safety Compliance PEQ4-033
Ford Motor Company, Fairlane Plaza South

330 Town Center Drive, Suite 500 '

Dearhom, MI 48126

Dear Mr. Vondale:

Thig letter is to inform you that the-Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evalustion (PE04-
033) to investigate allegations that ome or both of the rear door latches do not lock, resulting in
unintended opening of the rear deors on the Model Year (MY) 2000 Ford Focus vehicles
manufactured by Ford Motor Comparny, and to request certain information.

This office has received 17 reports that the rear door lntches do not lock in MY 20¢0 Ford Focus
vehicles. The reports allege thet the doors do not close all the way, and the latches do not hold
the locked setting. While driving, and especially when turning a corner, a rear door latch may
disengage ind the door may open, ¢ven when the deor is “locked.” A copy of each of the reports
i8 enclosed for your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

Snbject yehicles: all MY 2000 Fond Focus vehiveles manufactured for sale or lease in the
United States.

Subject component: left and right-side rear passenger door latches and locks including manual
and power door locks assemblies on the subject vehicles.

Ford: Ford Motor Company, all of its past and present officers and employees, whether
aszigned to its principal offices or any of its field or other locations, including all of itz divisions,
subsidiaries (whether or not incorporated) and affiliated enterprises and all of their headgquartess,
regional, 2one and other offices and their employees, and all agents, contractors, consultants,
attorneys and law firms and other persons engaged directly or indirectly (e.g., employee of a
consultant) by or under the conirol of Ford (inchading all business units and persons previously
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referred to), who are or, in or after 1996, were involved in any way with any of the following
related to the alleged defect in the subject vehioles: .

a. Degign, engineering, analysis, modification or production {e.g. quality control);

b. Testing, assessment o1 evaluation; .

c. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (&.g., complaints, field reports, wamanty information,
part sales), analysis, ¢laims, or lawsuits; or

d. Communication to, from or intendexd for zone representatives, flects, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.
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opening while tl:le vehicle is in motion.

Document: “Document(s)” is used in the broadest sense of the word and shall mean all original
written, printed, typed, recorded, or graphic matter whatsoever, however produced or
reproduced, of every kmd, nature, and descripticn, and all non-identical copies of both sides
thereof, including, but not litnited to, papers, letters, rmemoranda, comrespondence,
communications, ¢lectronic mail (s-mail) messages (existing in hard copy and/or in electronic
storage), faxes, nailgrams, telegrams, cables, telex messages, notes, annotations, working
papers, drafte, minutes, records, anrdio and video recordings, data, databases, other information
‘bases, sammaries, charts, tables, praphics, other visual displays, photographs, statements,
interviews, opinions, reports, newspaper articles, studies, analyses, evaluations, interpretations,
contracts, agreements, jottings, agendas, bulleting, notices, announcements, ingtructions,
blueprints, drawings, as-builts, changes, manualg, publications, work schedules, journals,
statistical data, desk, portable and computer calendars, appointment books, diaries, travel reports,
lists, tabulations, computer printowts, data processing program libraries, data processing inputs -
and outputs, microfilms, microfiches, statements for services, resohtions, financial statements,
govemmental records, buginess records, personnel records, work orders, pleadings, discovery in
any fortn, affidayits, motions, responses to discovery, all transcripts, administrative filings and
all mechanical, magnetic, photographic and electronic records or recordings of any kind,
including any storage media associated with cormputers, including, but not limited to,
information on hard drives, floppy disks, backup tapes, and zip drives, electronic
communications, including but not limitad to, the Internet and shall include any drafis or
revisions pertaining to any of the foregoing, all other things similar to any of the foregoing,
however denominated by Ford, any other data compilations from which information can be
obtaized, translated if necessary, into a usable form and any other documents. For purposes of
this request, any document which contains any note, comment, addition, deletion, insertion,
armotation, or otherwise comprises a nen-identical copy of another decument shall be treated as
a separate dochment subject to production. In all cases where original and any non-identical
copies are not available, “document(s)"also means any identical copies of the original and all
non-identical copies thereof. Any document, record, graph, chart, film or photograph originally
produced in ¢colar must be provided in color. Furnish all documents whether verified by Ford or
not. If a docunent is not in the English language, provide both the original document and an
English translation of the document.



Other Termy: To the extent that they are used in these information requests, the tenms “claim,”
“consumer complaint,™ “dealer field report,” “field report,™ “fire," “feet,” “good will,” “make,”
“model,” “model vear," “notice,” “property damage,” “property damage claim,” “rollover,”
“fype,” “warranty,” “warranty adjustment,” and “warranty claim,” whether used in singuiar or in
plural form, have the same meaning as found in 49 CFR 579.4.

In order for my staff to evaluate the alleged defect, certain information is requized. Pursuant io
49 U.8.C. § 30166, pleage provide nutnbered responses to the following information requests.
Insofar as Ford has previously provided a document to ODI, Ford may produce it again or
identify the document, the document submission to ODI in which it was included and the precise
location in that submission where the document is located. When documents are produced, the
documents shall be produced in an identified, orgenized manner that cotresponds with the
organization of this information request letter (Including all individual requests and subpartx).
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Plcase repeat the applicable request verbatim above each response. After Ford’s response to
each request, identify the source of the information and indicate the last date the information was

gathered.

1. State, by mode] and model year, the number of subject vehicles Ford has manufactured for
gals or lease tn the United States. Separately, for each subject vebicle manufacturad to date
by Ford, state the following: _

Vehicle identification number (VINY,

Make;

Model;

Muodel Year,;

Date of manufacture;

Date warmmanty coverage commenced; anc

The State in the United States where the vehicle was originally sold or leased (or
delivered for sale or lease).
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Provide the table in Microseft Access 2000, or a compatible format, entitled
“PRODUCTION DATA.” See Enclosure 1, Data Coltection Disc, for a pre-formatted table
which provides further details reparding thig snbmission.

2. State the mumber of each of the following, received by Ford, or of which Ford is otherwise
aware, which relats to, or may relate to, the alleged defect in the subject vehicles:

a. Consumer complaints, including those from flest operators,

t. Field reports, inchuding dealer field reports;

¢. Reports involving a crash, injery, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that



a death or injury was caused by a possible defect in a subject vohicle, praperty damage
claime, consumer complaints, or fisld reporits; '
d. Property damage claims,
. Third-party arbitration proceadings where Ford is or was a party to the arbitration; and
f. Lawsuits, both pending and closed, in which Ford is or was a defendant or codefendant.

For subparts “a™ through “d." state the total mumber of cach item (e.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separately
(i.e., a consumer complaint énd a field report involving the same incident in which a crash
octmred ate to be counted a5 a crash report, a field report and a consumer complaint).

In addition, for items “¢™ through *f,” provide a summary description of the alleged problem
and causal and contributing factors and Ford's azsessment of the problem, with a summary of
the gignificant underlying facts engd evidence. For items “e™ and “f,” identify the parties to
the action, 48 well as the caption, court, docket number, and dute on which the complaint or
other document initiating the action was filed.

. Sepamately, for each item (complaint, report, cleim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:

Ford’s file number or other identifier used;
The catepory of the item, as identified in Request No. 2 (i.e., congumer m:.mplamt, field
repart, ete.);
Vehicle owner or fleet name (and flect contact person), address, and telephone number,
Vehicle's VIN;
Vehicle’s make, model and model year;
Yehicle's mileage at time of incident;
Incident date;
Report or claim date;
‘Whether a crash is alleged;
‘Whether a fire is alleged;
‘Whether property damage is alleged;
Nurber of alleged injuries, if any; and
. Number of alleged fatalitics, if any.
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Provide this information in Mictosoft Access 2000, or 2 compatible format, entitled
“COMPFPLAINT PATA ™ Sec Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides further details reparding this submission.

. Produce copies of all documents related to each item within the scope of Request No. 2 and
3. Organize the documents separately by category (1 .£., consumer complaints, field repotts,
ete.) and describe the method Ford used for organizing the docurnents,

. State, by model and model year, a total count for all of the following categories of claims,
collectively, that have been paid by Ford to date that relate to, or may relaie to, the alleged



defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will gervices that were provided; field, zons, or similar sdjustments and reimbursements; and
werranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign,

Separutely, for each such claim, state the following infermation:

Ford's claim number;

Vehicle owner or fleet name (and fleet contact person) and telephone nurmber:
VIN:

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP cods:
Labor operation mmber;

Problem cade;

Replacement part number(s) and description(s);

Concem atated by customer; and

Comment, if any, by dealer/techmician relating to claim and/or repair.
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Provide this information in Micresoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides further details regarding this submission,

- Describe in detail the search criteria used by Ford to identify the claims identified in response
to Request No. 5, including the laber operations, problem codes, part munbers and any other
pertinent parameters uged. Provide a list of ell labor operations, labor operation descriptions,
problem codes, and problem code descriptions zpplicable to the alleged defect in the subject
vehicles. State, by make and model year, the terms of the new vehicle warranty covernge
offered by Ford on the subject vehicles {i.e., the number of months and mitcage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
watranty coverage option(s) that Ford offered for the subject vehicles and state by option,
model, and model year, the number of vehicles that are covered under each such extended
warranty,

. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that Ford has issued to any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
butleting, advisories, informational documents, training documents, or other documents or
communications, with the exception of standard shop marmats. Also include the latest draft
copy of any commmmnication that Ford is planning to issue within the next 120 days.

. Describe all assessments, analyses, tests, test results, studics, surveys, simulations,
investigations, inquiries and/or evaluations {collectively, “actions") that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
condhacted, are planned, or 4re being planned by, or for, Ford. For each such action, provide
the following information:
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Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engineening group{s)/supplier(s) responsible for designing and for conducting the action;
and

A brief summary of the findings and/cr conclusions resulting from the action.

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the docurnents
chronologically by action.

Describe all modifications or changes made by, or on behalf of, Ford in the design, material

composition, rnanufacture, quality controel, supply, or installation of the subject component,
from the start of production to date, which relate to, or tnay relate to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:

o oo o

o

The date or approximate date on which the modification or change wes incorporated imto
vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part numbers (service and engineering) of the original component;

* The part mumber {pervice and engineering) of the modified component;

Whether the original unmedified component was withdrawn from production and/or sale,
and if g0, when;

‘When the modified component was made available as a gervice component; and
Whether the medified component can be interchanged with earlier production
compaonents,

Also, provide the above information for any modification or change that Ford is aware of
which may be incorporated into vehicle production within the next 120 days.

10. Produce one of each of the following:

a.

b.

Exemplar samples of each degigh version of the subject component (only for left-side
tear passenger door, one sample for manual and one for power lock of each design
version),

Any kits that have been released, or developed, by Ford for use in service repairs to the
subject component/assembly which relate, or may relate, to the alleged defect in the
subject vehicles.

11. State the number of each of the following that Ford has sold that may be used in the subject
vehicles by cormponent name, part number (both service and engineering/production), raxdel
and model year of the vehicle in which it is vsed and month/'yeer of sale (including the cut-
off date for sales, if applicable}:



a. Subject cornponent;

b, Similar or substantially similar components; and

¢ Any kits that have been released, or developed, by Ford for use in service repairs to the
subject component/assentbly. .

For each component part nerber, provide the supplier's name, address, and appropriate point
of contact (name, title, and telephone number).

12. Identify by make, model and model year, any other vehicles of which Ford is aware that
contain the subject component, whether installed in production or in service, and state the
applicable dates of production or service usage.

13. Fumish Ford’s assessment of the alleged defect in the subject vehicle, including:

The causal or contributory factor(z);

The feilure mechanism(s);

The failure mode(g);

The effect(s) of the faslure on the subject components and to mating components/systems;
The rick to motor vehicle safety that it poses;

What warnings, if any, the operator and the other persons both inside and outside the
vehicle would have that the alleged defect was ocourring or subject component wes
malfunctioning;

g. A description of the analysis process used to aszess *“a” through “f," and;

h. The reporis generated a3 a result of this inquiry. _
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This letter is being sent to Ford pursuant to 49 ULS.C. § 30166, which authorizes NHTSA, to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports anl the production of things, It constitutes a new request for information. Ford's
failure to respond promptly and fully to this letter could subject Ford to civil penalties pursuant
to 49 U.S.C. § 30165 or lead to an action for injunctive relief purszant to 49 11.8.C. § 30163.
(Cther remedies and sanctions are available as well.) Please note that maximum civil penalties
under 49 U.S.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed November t, 2000). Section 5(a) of the TREAD Act, codified at 49 US.C. §
30165(b), provides for civil penalties of up to §5,000 per day, with a maximum of $15 million
for a related serics of viclations, for fhailing or refusing to perform an act required under 49
0.5.C. § 30166. This includes failing to respond to ODI information requests.

If Ford cannot respond to any specific request o subpart(s) thereof, please state the reason why it
iz unable to do so. If on the basis of attarney-client, attorney work product, or other privilege,-
Ford does not submit one or more requested documents or itema of information in response to
this information request, Ford must pruvids a privilege log identifying each document or item
withheld, and stating the date, subject or title, the namne and position of the person(g) from, and
the person(s) to whorm it was sent, and the name and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.



Ford's response to this letter, in duplicate, together with a copy of sny confidentiality request,
must be submitied to this office by June 9, 2004, Please refer to PE04-033 in Ford's response to
this letter, If Ford finds that it is unable to provide all of the information requested within the
tirne allotted, Ford must request an sxtension from me at (202) 366-5218 no later than five
business days before the response due date. If Ford is unable to provide all of the information
reqquested by the original deadline, it must submit a pattial response by the original deadling with
. whatever information Ford then has available, even if an extengion has been pranted.

If Ford claims that any of the information or documents provided in response to this information
request constitute confidential conunercial material within the meaning of 5 11.8.C. § 552(b)(4),
or are protected from disclosure pursaant to 18 11.5.C. § 1905, Ford must submit supporting
information together with the materials that are the gubject of the confidentiality request, in
accordance with 49 CFR Part 512, as emended (68 Fed. Reg. 44209 et seq; July 28, 2003), to the
Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, 8.W., Washington, D».C. 20590. Ford ig required to submit two copics
of the decuments containing allepedly confidentia] information (except only ane copy of
blueprints) and one copy of the documents from which information ¢laitned to be confidential
has been deleted.

If you have any technical questions concerning this matter, please call Cynthia Glass of my staff
at (202) 366-2920.

Sincerely,

Thomas Cooper, Chief
Vehicle Integrity Division
Office of Defects Investigation

Enclosute 1: one CD ROM titled Data Collection Disc containing three files
Enclosure 2: 17 Vehicle Owner Questionnaires’
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UNKNCWN Ho: Cylinders Gas
umﬁm Dealers Cy Sate 2o Cade
i sshnType LA hm‘ o 1711mﬁm—55r:§::ﬂmmas:mns
LATCH
[ Cruise Control
Multipls Falluve: 1

' FAILED DOMPOMNENT: PFART{S} INFORMATION
Incident Datefs) | Falure Mleage { Falure Speed

. E & TIREFATLUF
Tk= Ph:fel{l'hm nr r"«l.l'rrlzler':lI Tie Sre (Example F215/65R15)

Tire Mak=
i'ﬂ‘.i‘l‘ﬂm {Exampe: BOTMALBABCGIE] E m mant Faiure Location:
Tire Companent Cade N P ——
ADDITIDNAL ITEMS TO RE CONMPLETED WHEN REFORTING A CHILD SEAT FATLURE
Make: Date Manufactured: Madal No. /Name:
Seak Type: Instalation System
Child Sealk Camponert Coda: Faled Parts
lmm ﬂnm mmu
i b 3. (2 g1}
Crash Fre Hmﬂmsm mrﬂfmﬂ'ﬂ Hﬂlﬂﬁedhm

“Harratig Despcriphices of Juekinnk [9), Crash{ea], snd Injery(las)
| Massa descrisa {1} svamts lasding up to tha mmm:ﬂhmummnp}mﬂ-pwuhwmhhh
L, parts repainid or replsced {and ¥ oX) part s avalabia)

REAR PASSENGER DOOR G DRIVER'S SIDE INALVERTENTLY OPENED WHILE DRIVING ON THE FREEWAY AT APPROXIMATELY 55 MPH. REAR
PASSENGER DOOR ALSO OPENED INADVERTEMTLY WHILE YEHICLE WAS TURNING CNTO THE OFF RAMP, ALTHGUSH THE CHILD SAFETY LATCH
WAS ON, THE REAR PASSENGER DOOR AGATN CAME AJAR. *AK CHILD HET DOOA WITH ELBOW CALSING THE DODR TO OFEN, ALSO A
BAG OF GIROCEAIES FELL AGAIMST THE DOOR CALUSING THE GDOR TO OPEN, *TS TIRE ROLLED AGAINST THE DOCR WHILE ON THE
COFF RAMP AND ROLLET OUT THE DOOR ONTO THE HIGHWAY. CONSUMER HAD TO STOP AND CHASETT DDWN.  *PH

mmuﬂlﬂwhunmﬁm-hn hmluul nlll-ttn:mv-ﬁ Inthn mmm-uwm il Ry ngant
i Nnkt i iraeinvitl, Tl Wi e o philgetine b reespeared this qeestiadre, Y resporss mey B sead to saalat tia FHTEA & dirhirn inkey ndvrthver ¢ Manufs chuvas
IliIIIIII.I NPT ba B cHon b cormact B anfaty dafeck OFE e MHTEA proceiss with idmisletrytion mnﬂ-mm B BIE il o, Yo rewpenn,

ar & A Hatics | sty Heisrraf, mey by uysl e opet of the ey = actisn,




- _

DOT Auto Safety Hotlne FOR AGENCY USEOMLY 1375
5. Dapartment Vehicle Owner's Questionnalre Date Receved Reposkory [

n':: Transpotation To Report Vehicla Sefuty Dufacks

m! "I""“I ¥ :&!-m.sz?jﬂﬁ] 17-2UL-2602 Refarence Mo,

Adm ke ration INTERNET wenw. nhitsa.dot.gov FisotEne BOI4LI80
N OWNERL DIFDRMATION (Typa oF Print) - " oy yryr—

= Humbe
T Even o r
v ouemieEn M e DL
0o you Buthorle NHTEA o provide 3 copy of Uiy repert bo the manafacturer of yooy valuche?

In the ghyeoce of gn authorBation, NMTEA WILL MOT provide pour 2ame or xidress m the vahioke mnu.l'Eau 0 xa

VEHITIE INFORMATION
17 digt Veticia Idantifcubion Number Locatad at bottamaf winds ek on dver's side | Maka Madal Model Year

FORD FOCUS 2000

Date Purchased Dealer's Name and Telsphons Number Engine: Fual Type:

Na: Cyinders
Drlgﬁ'%mmr Denler's Chy ' Istahe 20 Code
Transmission Type ] Antock Brakes)  Fowertrah Vehide Component Code
b 171100 LATCHES/LOCKS/LINKAGES: DOORS:LATCH
O cruise Control
Muliiple: Failure:
FATLED COMPONENT S}/ PART (S} INFORMATION

Inciient Date(s) | Folure Mieage | Falure Spesd
12-1UL-2012

Tre Make " Tre Model {Nama ar Numbar) [ Tre Sre (Bxanels P2TS/ESRI5)
IWWE) inal ment .
E %rg Equlp Failura Location:
Tie Cormpanent Lioda : Tie Faiors Type
ADDITIONAL TYEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURA
Makez Date Marufactuad: { Mocke) Mo, fName:
Saat Type: Instaliation Systemr
Child Sat Compenant Coda: Faled Part:
Crash Are

Marrative Description of incidant(8), Crasi{as ), snd Inhary(ior).

Fanss describe {1) svents lsading wp bo the Ialoew, {2] faTere and by consequencey, snd {3) what wes doss to correct tha tallury;

La, party rpeired or nipieced (ks f old port b avalinbie).

WHILE DRIVING LT REAR PASSENGER DOOR CAME OPEN WITHOUT WARNING, RESULTING IN AN AMIMAL FALLTNG OUT OF VEHICLE,

VEHECLE WAS CHECKED BY DEALER, WHO DETERMINED THAT DOUR LATCH 'WAS RUSTED AND HAD CRACKED. MAMUFACTURER BLAMED
CONSUMER BRCALISE SHE LTYED TN AN AREA WHERE SHE FREQLENTLY DRIVES ON DIRT ROADS, *AK

T hll‘ﬂ l:tll' umnmmm WHHIHM !HHHHMMI htl'lllthlllﬂhh-rmtfﬂvlﬂ arl nnbasrpamt
‘A v ani. You & umier sa ohiliget ies to respasd iy quesrtion meive. Yosr maposss mry ke usad ta
shoudd ta ke

T by prom thet NHTRA b ducharminkng wlethur m Biarufaciursr
l?‘ﬂ ta ncthen to corruct & aafaty dedact. If tha FHTEA proceeds schmbalatra mmﬂmwﬂ.lm L ]
or n yipkistine “-:lr‘ Hharaol; iniy i used I sspperct oF thn ogatcy's sdios. wre yaur -




Etin AmnebiO M N ZLET-S00
e : DOT Auto Safety Hotline FOR AGENCY USE ONLY 135
W5, Dspartmant Vehicle Owner's Questionnaire Dote Received Repasitory []
of Transportetion To Report Vehicla Safaty Dalechs
. 1-888-DASH-2-DOT
Mational Highway [1-888-327-2236) H-)UL- o3 Referenca No,
Trafik Salety
Admiratration ~ INTERNET:www.nhtsa.dot.gov/hotiine 10029576
CRVMER. INFURMA o Print
W—‘“&l W‘ﬁ Newmber | E-mall Address
A Evening Telephons Nurbe
F
Y EnanD Statm ’zu Cade - :
Da thoriza NHTSA to ke of zhix repoct to the manofact of vieRiche?
in r,::‘ ::llﬂ;l' of ap luthur!g-ra%l‘;m ;Hc;g: H'ILLIH'DT provide rw: nl;l:;r"ldn‘::: to the raivcle mgnurﬁwer. I wo
Sigmature of Cavreer S, é&
YEHECLE INFORMATION
17 cigit Wshice IdentiNcation Mumber Locatad st bottom of wieds ekd on driver’s skie | Make : Minds) Model Year
{ FORD FOCUS 2000
Dute Purchased Danlers Kame and Telephane Number Ergine: Fued Type:
- ’ Na; Cylinders
Dealer's CRy Sate Fip Cocla
Trancmission Type ([ Anthock Braked  Powertrain Vehkle Component Cade
171300 LATCHES/LCCKSLINKAGES: DOORS:LATCH
[ crulee control )
Mulrioe Fallure: 1
PAILED COMPGNENT{S)/PART(S) INFORMATION

Incidert Data{s) | Fakors Mieage | Falure Spead

44000
Tire Mok e Mocie] (Nama or MDY -
[DCT Ho. {Exanple: DU THALSABCDZE) 1 Original Equ
H e ey e Falure Location:
Tir Coavpnnant Code T¥e Fadure
ADDITIONAL ITEMS T0O BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Marnsfactured: | Model Mo /Name;
Seat Type: m
Chid Saat Companamt Coda : Falad Part:
I.PFI.ICll.! TNCTDENT THFORMATION
Cragh Fuix
| ves [XIno

Herativa n of Incidant{8), Crash{=s), and Injury (k).

Pl deberib (1) svsta sadisg up to Hee fadwn, (2] lure and R conssgronces, apd (3] what vas dons 16 corroct thea Bslure
La, purty repuirad or replecsd (and ¥ old part s avallnbin)

CONSUMER STATES WHILE TURMING A CORMER REAR PASSENGER. SIDE DOOR FLEW OPEN. NG WARNING CHIME ILLUMINATED. CONSUMER
FEELS YERY LNSAFE WHEN SMALL PASSENGERS ARE RICING IN THE REAR. FAK

' : - ATTACH ADDITIONA) SHEFTE JF NECESSARY |
'l'lu mwmnﬂlunﬂhmnmn-IMMImnM Mhuﬂmﬂnﬁﬂhm Matioan| Higineay TrafMic Sndaty Ack aml o hppounnt
lnnl.ﬂh.n.*m*hlﬁlhm‘d“h ki At Yo Tl pdormm vy Dof U it @8 AeE Hhely HHTAA it i b rdindtnd wrhokiat & Marmlacturar

dmitm mct it b cxarract & Sxfiy dafact. I tha RHTSA procasds with s inlstmthe aniorouusat or Brigation speinet » nasnafisctures, your P psss,
A lmll--l-ln‘ tharacl may o vl In support of the s géfcy's actioh.




baoe el i, Mo KL 2T R0,

e DOT Auto Safety HotMa FOR AGENCY USEQNLY 1058
.5, Department Vahicle Owner's Quastionnaire Date Received Reposttory []
of Transportatiin To n-p;rt vmnl:l; Hl;nzilhtv Dofacin :
Natinnal Highwey (-I_m_szi_‘zaﬁj B-0CT-2002 Reference NO.
Truffic Safety INTERMNET wwiwn htsa dob.gov/hotine " sewe?
Adminigtration 2|
OWhER INFORMATION {Type or Print}
E=TE - ! E-mall Aidrocy
b 3 2o Teleghone Skaber
G A State | ﬂrﬂﬁd- Em
Do you BUbhGrize MTsA to provide 8 copy of (s rapore be Lhe manufaciurer of your rehice? m NO
In the shgence of a0 authorizktlon, NMTSA WILL NOT provide your came or gddrers o the raficie manulaﬁ*uu
Signature of Owmer Date___ ¢ [
VEHSCLE INFORMATION
17 dight Vahic anfation Nurrber Lrated at battemof windshisld on driver's side | Maka Modsl Mol Year
FORD FOOUS Fatii]
Date Purchased Daster’s Nar: and Telephone Number Engine: Fuel Type:
08-APR-O No: Cylinders
O#EOMII Dealer's Ciy State Zp Coce
Transmesion Type [CF Anthock Brakes)  Powertrain Vishice Companent Code
171100 LATCHES/LOCKSS L TNKAGES: DOORS:LA TCH
1 cruke Control
Mukiple Falure: 1
PAILED MPHHTISHHRT{S] TNRPCRMATION
Incoent Dateds) | Falure Mileage | Palurs Spesd
Tre Make Tire Model Mo or Nurrtian) e Size (Exargie PZ1S/R5RIS)
DOT No- (Exampie: DO TMALSABL0IG) C] Urhriﬂ' qu:_ll-‘”'“"t Falwre Locabion:
Tire LoApenant Lace The Falure Type
ADDITIONAL ITEME TGO I_MIP'LEI'DHHEI REPORTING A CHILD SEAT FAILLRE
Make: ' Dete Maufactured: | Mode! Mo, /Name:
Seak Type: .
Chid Seat Conponent Cade:
Crash Fre

[ [vas X Ho
Marmutheo DoscHedion of In idest{s), Creswue), and Ingury{ies).
Plansa dascrim (1) wwasts lseding up ot fallurs, (2] ffurs sl ke copamguances, and (3] what wes dong be cornect the fallwreg
La, paris repeired or rephiced (and N ol gt B aveisbia).

THE LATCHES OF THE BACK DOORS WILL NOT RELEASE FROM THE LOCKED Oft UNLOCHED POSITION. THIS MAKES IT IMPOSSISLE TO K

THE DRORS CLOSED FVEN WHILE IN MOTION. CONSUMER USES A BUNGEE CORD TO KEEP THE DOORS FROM OPENING. CONSUMER IS
UNAELE T2 FET ANY SATISFACTION FROM FORD COMPANY, *1G

mmmmﬂl’u—nﬂuunﬁﬂlﬂiﬁmﬂnhmﬂmunﬂunﬂnﬁr“hhlﬁlﬁnlmmmm-ﬂﬂ-m )

amveandmants. You ure wrker reo obiige e to pioapsoaged T hiln cpibiirtiresrrieg . VoS ek ok 0f iy by Uslied b 0 bk £ AHTENR e o it borserit By el bger & W il oo
shwuld tuios wppmpriaty sotlen ba serrict 0

ity shfick. TF ik MHTIL rOCubircld WA B0 A A EV MO S & IEIJEEEN Bl & sl R, 70U rospa gy,
wor b abiiiniies] dummnay thareof; mey e used In upport of tha sgency 5 nction,




o screadcDNLE Mo TLIZ-REMY
Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100083
US. Department Veahicle Owner's Questionnaka Date Recebed Reposhory []
of Trangportation To Report Vehicle Safety Defaclts )
L-B8B=DASH-Z-D0OT
ml Highway {1-888-327-4236) 14-FEB-20{3 Refgranoe No.
. N .
INTERNET WL N
Administration htan dot.gov/hotine 10007426
ﬂ\l‘lﬂ TNFORMATION (Typa or Pr
Ty —_ bn) W Hurber | E-med Addmess
o TR, ‘Eﬂh o Ty Cad - Evening Telephone Nurmber
Do yoll aubhorize ¥H TSA to provice a ooy of Lhis report to the menwiaduerer of rour reice? D [m NO
in the abzance of an scibhorization, NN TSA WILL QT pravide your name or widran o the vahiche manu eurar.
Signature of Cwmer Dme___ . __F
VEHICLE INFORMATION
17 digh Vehide Jdentificatinn Number Lnosbes at batiom of windshisid oo drivercs sils | Maka Modsl Modal Yasr
:I.FA.FFEEH\- FORD FOCOLE 2000
Date Purthased Deaxlur's Nume and Telsphora Nurmber Engire: Fusl Typa:
O1-NOV-00 . Me: Cylindars Gan
cmﬁuwnm Dealer's CEy Stetn Zp Cade
fpe 1O Anklock fya ram 171100 ATEHES/LOCKSATNKAGES-DOORS:LATCH
AUTOMATIC Crse Cotrpl | FRONT WHEEL DRIVE .
- Muliple Fallure: 1 _‘
FALLED COMPOMENTTE)/PART{S) IMFORMATION :
Incdant Date{s} | Falune Misage | Falure Speed ;
72000 :
Tire Make Tire Moded mnrrr: Nurmber) Tre Ste {Ewln'ph PILEEER 1K)
B H 03&) | Inal Equl .
. =] Er'h?r e rw _ Fallure Location:
[T Component Code Tire Falirs Typs
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPFORTING A CHILD SEAT FAILIIRE
Make: Date Manufactured: | Model No. /Namea:
Gaal Type: Instniatien Sygteqe
[ Chid Saag Eum Coda: Fobad Part:
Crash Fiea

1 Marrative Descripiian of INcient(:s), Crash(en), and Injury(n).
Lu, parta rapairsd or rapisced [and ¥ old past Is swafisbis).

Plasi dapcriia (1) wwrsaks houling up to the falura, (1) tadurs and e consaginics i, kisd {3) what v dons ko cormect the Taflure)

LATCH.

THE REAR DOOR LATCHES WOULD NOT KEEF THE DOORS SHUT; THEY ALEW OPEN WHEN TURNING THE vEHECLE, THE DUORS HAD TD BE HELD
WITH BUNGEE CORLIS. NOW ONE OF THE REAR DOOR, SELZED AN WOULDNT OPEN. A FORD DEALER WANTS $400 FER DOOR TO FIX THE

whonki talvy upproprists acton ko copmok & ety dofect. 3 e B TEA

mmmmmmmmmm ﬁmhnm"unnulmwm1 In ek anmn:mm-nd-mm

waEsdmunks. Yeu ura under no obllgation ko respond thls esticrslrs. Towr resposss ey e seed to aasiet e MHTEA In dats

et it r R

or B statiEon] SwEImary thereet, muy be usad in rupport of the Bg ey s Retion

ew awlorrmant or ifgation sguiest § mEnoecEErs, YO DR EPG T,




Lo Aesceved: RILE Me JAAT- 2000,
e DOT Auto Safety Hotline ] FOR AGENCY USE DMLY 100161
U.5. Bepartmant Vehicle Owner's Quastionnaire Date Recelved Rapaskory []
of Trancpartation Ta Ihp;lr.t' vehide ﬂzt'“ Defocts :
rational Highway {'1_ us-!nmm m'nn}' 11-JUN-203 Refarence Ne.
Trafic Salaty
Adminiszration INTERMNET wwwaihian.dot.gov fhotina 10022025
DWHER INFORMATION ar Prnt}-
[T (Type DCaytima Tedephone Number | E-mai Address
Adrens Coda Evening Teiephone Numbe
[ nna r
™Y NORTH RIDCEVILLE Swuta )  [HeCcdaly
Do you suthorize NHTSA ta provide 3 copy oF LS repert ba Hie maiufacturar of your vahicie? n‘aEs m NO
kn the sbaprrca of 2o actharlration, NHTS5A WILL NOT provide your aame or address bz the vehicle manutacturer.
Sgrature af Owner . Cabte_ _ELL___
VEHITLE INFORMATION
17 digh Y¥ahice kient¥ication Number Looabed at hottiet off windchisld on drivas cide | Make Mochal Modal Year
1FAFFIPTEN FORD FOCLS 2000
Date Purchasad Dealer's Name and Telephona Numbar Englne: Fuiet Tiypest
. Mo; Cylinders
nngtllm Dealars Ciy State - [ApCads
Tranavission Type |[] Antiiock Braked Powertrain Vehkle Cormponent Code
171300 LATCHES/LOCKS/LINKAGES: DOORS:LATCH
[ cruise Contral ;
Mukiple Falure; 1

FAILED COMPOMNENT{S)/PART(S} INFORMATION
Tncident Date(s) | Falure Misoge | Fadure Spesd

Tire I'l'hdﬂl :‘hhm: or Humber?

The Make Tre Slzn(Exanph P215/65R15)
[TOT M- [Exampie: 0T SABC 58T inal Equ I .

E'_I'FE REEH peren Falure Location:
[TTre C.omponent Lo
Tre E Code — T Fakore Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Make: Datr Manufectymd: | Mode! Mo, frame:
Semt Type: Installation )
Chik] Seat wawt Coda: Faled Part;
nnum-.l :n:murr mnunnuu
{Plecae cs e’ }
Crash Fre Nu:rbuanermmmued lhnhu-nfl:iuths ' Rmurb:dmnnlm

Narvabiva Description of Incident({s), Crashias) and Injury (lus).

Pina s dad eriba (1) srants lading up ta the s, {2) PaBure asd I:-:nr-lqllnﬂl,lﬁ{.'l}ﬁlll i i o oo reect the falurn;
Le, party repairad or replaced (and I old past b siminbie)

WHILF DRTVING DRTWER'S SIDE BACK DOOR CAME OFEML MﬁHm ANCTHE DOOR WILL MOT C1LOSE. ®aAK

Y 2 o : M 3 ATTRCH ADFATIONAI SHEETS IF NPCESSARY |
mmma:mu—mmm-mnhwmh-m wimtwsl b e Natbemw) Highron ¥ Tradtic bufsty Act amd cubssqg uant
Emnndaenka. Yol ar Undar no chifget s b raspsad tde quastiormains. Your reapoEs EEy b ussd b sasist Hhe BHTEA W diébermining whather s Musrfecharar
soull ke raprisce sctios be corract § ety dxiech, I the NHTSA procesls with sdministmdes snforcammant oF Bigerkion BEslert & 50 rar, Your rmpshae,
Ak gyt Sy HRArROF ety B upind T Bt oF His Rpascy's ecan.




el RENLASEE TS I M, LU0,

e DOT Auto Safety HotRne FOR AGENCY USE DMLY 100140
p—— Vehicle Owner's Quastionnalra [ate Recelved Repasitary []

&%ﬁhtm To Hﬂp:ﬂ“lah.ul;g;llllf_?;rm

::hlf;“ Highway (1-888-327-4236) O7-JUL-2003 Reference Mo,

Mmhlm-lin! no INTERMNET www.nhtsa.dot.gav fhotline 10625576

OVITER INFORMATION { Type or Print}

lﬂllltt PA ip Codlm 14330

Da aukhodize KHTGA to provide 8 copy of thix raport o the manufacturer of your vaNoa? 5]
In rj;ﬂ:abipnu of in suthoriretion, WHT5A WILL MOT provide your rame or addrasr to the velice m%rw. B wo
Signature of Ownar Date 20 __J
VEHECLE IMFORMATION
17 gt Viehicke: Ideniifrtion Mumber Located at bottom of windshisld on drivers side | paje Moda Made) Year
FORD FOCLS ' 2000
Cra Purchacad Deader's Harne and Talephone Number Engine: Funl Typa:
29-JIL-0C RAY PRICE 570-839-1111 Ne: Cylinders 4 - Gas
Drﬁ&&u‘nr Danlnrs City Sote 21p Coda
x MT. POCOND P&, 18344
Transwisstion Typa |[ ] Arthock Brakes)  Pownrtrain ;uimwm
AUTOMATIC | corpem coortrni ]| FRONT WHEEL DRIVE
Hultipls Falee: S

FAILED COM PONENTTS)/PART!S) INFORMATION
Inddent Date(s) | Falure Mieage | Fadure Spesd
07-JUL-2003 75 45

Tre rie e Mool (haimm o7 AuMer) [Tire Sire {Burrph PIIS/S5R15)

. (Exarrie: DOTMALGABE0Z6) E %:ml&l.l-_rhﬂ!nt Falure |ocetion:

Tre Component Code Tre Fakwe Type
ADDITIONAL ITEMS T BE COMPLET B WHENREMORTING A CHILD SEAT FATLURE

Make: Date Manf; i M. /W uma:

Seat Type: Instalation Systemc

Chikd Sent Companemt Cocdke: Faied Part:

ﬁmmﬁ :mmmr:mrmn

Crash FAra

| [Fven [X] No
Murvathva Duarription of incidant($), Craahing, and Injuryiles).
Plaxss describe {1) evasts lesding up to tha falure, [!l hlll'u sad s conssquunces, sad (3] what wes dona Ba corract the Tl
Ls, party paired or ropiecod {avd W ol pert e ivefakie)

2000 FORD FOCUS LX 4-DOCOR SEIWN - NUMEROLS COMPLAINTS:

- 1] CURRENTLY HAVE 75,200 MILES ON CAR AND HAVE SONE THROUGH 5 {YES FIVE]] COMPLETE SETS { TIRES.2) ENGINE STALLS AT ANY .
SPEED WITH NO WARNING LIGHTS OR INDICATIONS, CAR BUCKS AND GAS PECAL CAN BE DEPRESSED TD FLOOREOARD AND CAR WILL NOT
MOVE - BARELY AVOTDED THREE ACCIDENTS {TWO 0F WHICH WOULD HAYE INVDLVED MY TWO SMALL CHILDREN)

3) ALL FOUR DOORS WILL STECK - REALLY NEED TD PULL TO GFEN - AND ONCE OPEN, THEY WILLNOT CLOSE AGATN [YQU NEED TO TRY TO
CLOSE THE DOORS REPEATELLY BEFGRE THEY FINALLY LATCH], THEY ALSD POPPE> OFENED WHILE DRIVING. AFRAID ONE DAY OME OF MY
CHIL EREN OR A PASSENGER OR MYSELF MAY BE INJURED. THEY ARE MANUAL DOOR LOCKS AND LATCHES.

4) SAME WITH TRUNK - OFTEN MEEDS REPEATED TRIES TG CLOSE AN LATCH

5) LEAK TN FRONT PASSENGER FOOTWELL - WHEN IT RAINS, OR WHEN GOING THROUGH CARWASH

&) FRONT BRAKES HAVE BEEN REPLACED TWICE AT MY COST - HORRENDOUS, IRRITATING, EMBARASSING SQUEALING 15 INCESSANT - BRAKE
DLUST ACCUMULATES EVERY DAY! IN SOME INSTANCES, BRAKES MEED TD BE APPLIED VERY FIRMLY TO STOP VEHICLE {AGAIN, 1 DO NOIT FEEL
EAFEWITHI-WEI-II].DREHNCAR}.

mmqm:ﬁumu-nm I'H-h'l-rlllh- huqll-bﬂrl-l-ﬂntw-nﬂnﬂr oyt B £ llruunlllghnr‘l‘nl'l:llm’l:l lulnll

wrm i i TR i Bre unsilbarr o obBgation Lo raspond tle quastioaneirs. Tour responss may ba esed to seslet Hva NHTSA in detarmiaiog wWiekd ber 8 Bl ctaer
ahould taiow spprogrein scthon 0 corract n 3afaty defect, BF1ke BHTSA pro Gl with Secha ln Ml tie snforcd imant of MipeClon aguinet & e Esiecturar, yoBr ril poass,
o i e tistical aREEETY {hareod, may be used In support of tha luu'n;ldhl.




W_.
@ DOT Ao Safaty Hotlina FORAGENCY USEONLY 100348
partme Vehicle Ovmer's Questionnaire Data Recalved Reposkory []
:fL %.?-ipommnﬁ To Rﬁpnrt;l_h!:l;?:;m_r Duffcts
Pational I-'l:tl;m 1{-11:1!!:-';1?-1235} ' © 3-DEC2M2 Reference Na.
Administration INTERNET www.nhtsa.dot.gov/hotine 10000448

(WER INFORMATION (Typa ar Print)

L —

Evaring Tekphone Nuvber
Y wessTR State P Cooe e A

N

O pou duthorize NHTEA ta pravide s capy of tilx report to e matufaclurer oF ped wohicia?

Or No
I the xbsance off an suthorizedon, NHTSA WILL ¥GT provide your tame or gdoress to the rabicle manufafgturer. m
Signatura of Ownor

Date __J &
VEHICLE INFORMATION
17 oigit Yol Tok nifkartion Numiss- Loceted st Bottomnof windshield on dever's skde | Moke Mode] Madal Year
Date Purchased Deakty's Name and Talephaone Number Ergime; Pued Type:
12-TUN-00 MACEDON FORD 3150854131 No: Cylinders 4 Gas
Crwner Dealars Cly State 7ip Code
MACEDON NY 14502
Traramission Type | Antiock umvus{ Powertrain :‘“;‘hmg ':“"'m
AUTOMATIC | Crutss Control| FRONT WHEEL DRIVE 12200 STEERING: COUINN LOCKINGANTLTHE'T DEVICE
Multiple Fadure: 7
PART{S} INFORM A

Incident Datefs) | Folure Mieage | Falure Speed

31-DEC-2002

Tre Ha= T Fiodet (Name or Nurher) e She (Exameh mﬁ'ﬁsgm
mrm |:| ﬂr#'nl Ec‘._tm!nt Faily1ée Losskion:
Tire Larmponent Lode Tire Falure Type

ADDITIONAL ITEMS T0 BE COMPLETED WH BN REPORTING A CHILD SEAT FAILURE

Maka: Date Menufsciured:’ [ Mol Na, MNiame:
Seat Type: 1 Ingtakation Systeag
Chid Seat Cormponent Codes Fakad Fart:

Crash Firs

Neryathrs Daacription of Incident{E), Crasi/es), and Ijury(es],
Ploase describe (1) events iapiiag up to tha iflers, Qtlhaﬂhmnﬁmﬂmﬂnnimummhm
Ly, parky et piniead or raplicad {pnd ¥ obd part

1 BOUGHT MY FORD FOCUS 2000, BRAND NEW M IULY OF 2005. SINCE THEN, I'VE MAD THE WHEE. BEARINGS REFLACED TWICE, THE REAR
DOOR STOPPED LATCHING AND I HAD TO DRIVE IT T2 THE DEALER WitH My SOM HOLDIMG THE DOCR SHUT, MY ALTERNATOR HAD TD BE
REMACED AND STILL THE LIGHTS GET DI WHEN I TURN OM THE HEATER, THE PLASTIC AND RUBBER ROOR MOLDING STARTED COMING
LDOSE AND FALLING OFF RIGHT AFTER I BOUGHT THE CAR, THE BRAXES HAVE NEVER STOPPED SRUEALING. AND NOW MY KEY IS STUCKIN
THE IGMITION AND IT WONT COME OUT. EVERY TIME I TAKE MY CAR 70 A DEALER, THEY ALWAYS SAY THE SAME THING "CH, THATIS
COMMON WITH THE FORD FOCUS". AFTER READING All OF THE CONSUMER COMPLAINTS, T GUESS YOU COULD SAY THESE PROBLEMS ARE

COMMCH WITH THE FORD FOCUS. TVE HAD NOTHING SUT PROBLEMS WITH THIS CAR AND EXPECT TO EXPERIENCE MANY MORE BECALISE 50
FAR THE TRACK RECERD FOR THE FORL FOCLLS IS EXTREMELY POOA.

AFTER READING THE NUMEROUS COMPLAINTE, 1 HOPE FORD IS FORCED INTO RECALLING THE IGMNITION CYNLINDER OR SWITCH WHICHEYER
IS TO BUAME FOR THE KEY TGO BECOMING STUCK IN THE IGNITION ANG THE WHER. NOT LOCKTNG WHILE THECAR IS INFARE. TS

: : ATTACH ARDITEINAL SHEETS TF NECFSSARY |
1nrm-qnnnrmul:unu-wnmh hurmﬂmhrmuhd -nmnmwwhmmmum’mnwnn e ———

wirel nd et Tom sy sk o bl B Lo Mg i s Qiek O N e YOI ragpanay riny b vewd ©3 sewhit the FHTEA b determining shsthar m Hanatschrar
amw il b Dbiret & malaly caiind 1, TF Huy NHTEA it ol i b i @ rkrcaimat or Btiitios i muiest  musxincturar, Your mapoase,
are mymymary thesst mar be viad ln support of the was [ 1-1-1.8




R Aerer il L e, L2 T-0Ne0

POT Apta Safaty Hotling FOR AGENCY UEE ONLY 100461
* (LS. Department Vehicle Oumer's Questionnaire Date Receivad Repository []
of Transprtation To Raport Yeohicls Safaty Defacts .
Nattonal Highwmy 1;:;-321—4235] 18-ALG-2003 Rafarence No.
Traffic Sefaty
Adminlatration INTERNET wanwvnhbesdot.gov ot B 1005341000

CWNER INFORMATION (Typea or Print)

) Tame mmm Bl Adchrass
=

Evening Telaphone Noumber

Y

Do pou avthoriza KMTSA to provide 8 copy of thix repoct bo the manufaclurer of your vehice? "mgs m NO
In e absance of er au‘thﬂrhlﬂnn;, NHTEA NTLL NOT provids your name or address e bha vahicls m [T

Sxynaturn of Dwrer Date 2}
mmnrm_u'rm

17 digkt verick Linntiertion Mumber Logibad st bottomot windshisid an dever's sie | ke Modal Model Yiear
wrarrxe i FORD FOCUS 2000

Dote Purchased Desaier’s Mare and Talephane Number Engina: Fusl Ty pe;

Ho: Cylndens
o.-u&uw Dealars Chy Stake Zin Code :
nTrpe [L] Antsct Bonhe:{ Poweriraln 171100 umrn:gr:néc.:mm :DOORS: u1l:|-|
[ cruese contrd :
' Mukiple Falure: !
COM PART: TNPORMATION

Incident Datefs) | Fakum Miesge Fallure Speed

Tire Male Tnmdnrmlrre uer.rltnr} mstxu{E'xnnﬂe FHS/S5A1E)
Tire Lomponent Cooe Tire Fallure Type
ADDITIONAL ITEMS TD Emﬂmmliﬂlﬂlﬂl CHILD SEAT FATLLIRE

Mylm: [ate Manufachured: h'lludd No.fHame:

Seat Type: Ingtalntion Systery

i-hitd Seat Componant Code: Falkad FArt .

munmarrmenm )
o i LY

Crash Fire mn'heruframullmml Number of Deaths Repnltedmmlce
| [ ves [¥ing |

Marrelive Doscriphisn of Incideamt (5], Craais{as], aud Tajuy (les)..
Piense dewcriba (1) evants lasding up ko tha iallers, (2} felksrs and s consaquances, and { 3] what wag doss 10 corvact the Fallprg:
La, parts repairsid or repisced (and Fold pirt s avyelable).

TWO REAR DCORS [0 HOT CLOSE ALl THE WAY ANC POF OPEN. DEALER ATTEMFTED TO FDI THE FROBLEM BY LUBRICATING THE LATCH,
EUT THE PAQELEM HAS RETUANED. *AK

Tha mnuu:mnnk Lrwr 37-519 Tlll lnhﬂmlﬂnll MFHI-H L] llllhlrI'rI-nlld hthlhﬁ'ﬂlﬁhﬂrfll!ﬁ:ﬂl“ Act unal B EREUNTE

B i A Wi B LR B0 obHigeon o reapasd this auastiy s, Yeer yespo s maT ba s o sarist La MHTEA W Sabermining whethnr o Basufachmg:
mhould tuja g, actien to correct o sbfety delect, IT tim NHTSA

Ew-ﬁlﬁh mil i o intrd es Shferciveart or Rigeties sgninat & massisctares, your rasposns,
arh SN LY e, napy ba wegd In mippart of tha agancy § eeHon.




e DOT Auto Safety Hotline FOR AGENCY USEQNLY 100148

WS, Departmant . Vehicle Owner's Questionnalre Date Received Repouitory [
Matonal Higlway {1‘“‘32?‘42351 14-NOV-IN3 Refereriom Mo
umumn INERMNET www.nhiwa . dot.gov /hotline _ 1nm55;4
OWNER INFORMATION Prink)
[T iType o E-mall Addmess
B
OF  puzzARDS BAY . [Sats 4, [Pecodopy
D¢ you autharize NHT5A Be provide o copy of Bis repert to the manutacurer of your vehide? |

I'n the abserns off a aviinrizailon, NHTSA WILL QT provide your name or sdivress to ha vohiphs mmrfga‘urer @ o
Sgraburs of Ovwmar

Iﬁh:ﬁnl é

VEHICLE INFORMATION
17 gl ishics JaniTical ey Musrber Locaied at bottarn of windehiskt on driver’s sde | Maks Moda! Modal Year
1|:u=p31.3_ FORD H}G..E 2000
Date Puchased | Dealer’s Name and Telephone Number Engine: Fuel Type:
-JIH-IK) SILVER EITY FORD ' MNo: Cylinders 4 Gae
Cmar Dwaler's Cly Steim IIp Codet
RAYHHAM MA
Transmizsion Type | Antock Braked  Powersrai : mmﬂﬂmﬂtm " y
AUTOMATIC Crulea Control . -
Mukiple Faiure: 1
FATLED COMPONENT, INFORMATION
Incidert Datefs) Faiure Mieage | Falurs Speed i
30-NOV-2002
e Makn " The Modal {Narme or Number) Sta (Example FI15/65R15)

(BT Ho. (Exanple: DOTMABABRCESS) | 3 I
e

Falura Loostion:
TIrE omponent Lode | Te Falure Type
ADDITIONAL 5 TO BE COMPLETED WHEN REPOATING A CHILD REAT FATLURE
Mpka: Dwte Mar st red Modal Mo Mame;
Seal Types Instalation Syshar
Child Seat Component Code: Faked Part:

AFPLICABLE INCIDENT INFORMATIDN

R L A i-f T

Crash Fire Deaths
[Thves [XNo [ [Tves X 5o 2 g
Narrative Description of Inckionk(5), Crash{es), and Injry(la).

Faxse describe (1) weants lsading wp te tha fellurs, (2) fallure and 25 conesquances, sed (1] what s done bo corract tha failuve;
[, parts repaired or replaced (and ¥ old part is avalabia).

I NOTICED THE DOCRS SQUEAKING SCON AFTER I PURCHASED THE CAR. THE NOISE BECAME PAOGRESSIVELY WORSE OVER THE NEXT YEAR.,
THE DEALERSHIP BRUSHED OFF MY QUESTIONS TELLING ME THE DOORS HUST NEEDED GREASE. NOW THAT THE WARRANTY IS UP THEY TELL
ME IT WELL COST 4405.00 FOR THEM TO FIX. THE DOORS HAVE NOT SQUEAKED FOR OYER A YEAR, NOW THEY DONT LOCK AND BOTH REAR
DOORS FLY OPEN WHEN I TAKE A CORNER. 50 I KEEP THEM TLED SHUT WITH BUNGEE CORDS AND ROPES. ALL THE JUNK I USED TO KEEP IN
THE BACK SEAT IS NOW GONE, IT FLEW GUT OF THE CAR WHILE [ WAS GETTING ON THE HIGHWAY. THANK GOD I DIDNT HAVE PASSENGERS.
T HAVE HAD TROUBLE WITH THE GAS GALGE SINCE T BOUGHT THE CAR, AND THE IGNITEON LOCKED ANG: HAD TD BE REPLACED. THE TOW
TRUCK CRIVER KNEW WHAT KIND OF CAR [ HAD BEFORE T TCH.D HIM-HE SAID THEY FICK UF A FEW FORD FOCUS'S EVERY WEEK DUE TO THE

IGNITION PROPLEME. I HAVE ALSQ SONE THROUGH BRAKES AND TIRES AT AN ALARMING RATE. THE ACCUMULATION OF BAKE DUST ON THE
FRONT PANELS IS UNREAL ALl T DO MOYY 15 WASH THIS CAR AND WRITE CHECKS TO PAY FOR REPAIRS. ™LA

-Lf- - L, STH] REDS B BTTACH ADDITICH A HEETS L=
. 'I'-'Frl'l'.wl:tﬂ'MHh“ﬂlllﬂhﬂnﬂnh-hnmmmmwwmm-thf.lmmnmm;ﬁmu
:ﬂmﬂ:ﬁmﬂrﬂwmtﬂmmuﬁmh.mr _ﬂpﬂaﬂ:nh_lh wwlt: th MHTILA in SatirinDa oy whather s Nanrkcherar
| BN ba oorract & axiaty Saieck. B the FHTEA Il et s e it or Tt kg rtion ok & mAnoisofu
B abathidics] summiary teireof, ey ke ol In sopport of the mcmm - " T PRy




e BOT Auto Safety Hotline * FORAGENCYUSEOMY 100148
. LS. Department Vahicla Ownar's Questionnalre Dute Recebeed Raposkory []

of Transportation To Report Vehicks Dafects

Mational Highway ’{‘im_'&"%r 3-NOV-2003 Raferenoe No.
E:Fmt'h INTERMET wwwnhizxa.dot.gov/iwtine - 10045326 '

OWNER INFORMATEON (Type of Frint)

el i
Ad J )

e Evening Telephone Mumber |
cy TOMAH _ Gtate . !Ipﬂml-_

Do you autharize NHTSA @ provide a copy of Hus report bo 2 manufectiors: of your yeliice? (| ygg i)
In the absence of dn futhor@diion, NHTSA WILL NOT provids ruur name ar pidress to bhe webicle manpgfacturer.

Skneture of Owner Cate 1 __f

! YEHICLE INFORMATION
17 digh Vahicis EdentFratinn Mumber Locatwd st bottom off windshi=l or Srivee's skie | Maka Morisl Medal Year

uru:psqgn- FORD FOCIE 2000

Date Puchased Cealer's Hame and Telaphone Nurber Engihe: Fuel Type:
07-DEC-59

CWTer Deaber's Oy Stake ap Code

Transmisbn Type JJ Antiock Brakes Powertrin Vehide Cormponent Code
LOCKSLINKMGES: .
o | 1 enowr vz pane 171100 LATCHES/ DODRS:LATCH

Multipla Fakure: 2
FAILED COMPONING ($)/PART(E) SNFORMATION

Incident Datefa) | Falura Mikaga | Falure Specd
2-0CT-2003 4400 - 15
The Moz 1 Tre tode) (Namm or Nurber)

T P215/65R15)

0T Ra. IEWE: DOTMALGABCO36] = | .
| § | B wﬁ Eaulpment Falure Location:

The Component Code “Tire: Falhure Type

ADDLTIONAL TTEMS 70 BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: .| Model Mo, fHame:

Seat Type:

Child Saxt Coempanant Coda:

Crash Fre

|_Flves [XNo | [ves (X ko

Marmotive Duscr it oF InckBantiS ), Crishfaa), s Ty (s

Pl chaieriba (1) sveats aaling wp to tha falrs, (1) falre and Ra mmmm{nmnu-humh falury;
L, parts vapained or repiscad {and ¥ old part b svelbis).

BOTH REAR DOOR LOCKS DO NOT LATCH AND SWING OPEN WHEM ROLMDING A CORNER. MUST TIE DOWN WITH BUNGEE CCRD. MECHANIC
SHOWS LOCKS CORRODED AND DEFECTIVE. LOCKS REPLACE FOR £350. A VERY DANGERIHIE FAILURE WHECH COULD HAVE CALUSETD
SERIOUS INIURIES 10 REAR SEAT GCOUPANTS, *

. ooy ATTACH ADIHTEINAL SHEETS IF NECESSARY |
MMMHMMHMIHHMHWM“-HWIM vaxtud In tha Matiomsd Higrwery Troific Gedfiaty Act &ml sl sg st
s amdiraanks. ¥ou1 ans endar no abligetion to respesd this guestiosns i Your maponss mey be wsad ba ssist the FHTEA In dabavasining uwhs B w blsolects rgr

ahvomil Enicn mhﬂmﬂlmﬂlhﬂﬂhmmﬂlM\IMIIHH'I'IMII'_‘Illﬂ.nhflrj-urﬂm
o p win tigticnl pupypidry e resf, mEy bek suml In yuppott 6 Het g yn Bot !




e DOT Auto Safety Hotlina FOR AGENCY USE ONLY _ 252
u.5. Department Vahicle Owner's Questionnalra Cate Recelved Reposkory L]
of Trararimtion To Hﬂlﬂll'sl:l"l‘:hlﬁh !;hl:y Oefacts
1- *m“- -I “ ll
National Highway {1‘“8'32?“2“] 11-JUN-2002 Rafanence No.
Tralfic Safety
Afministration INTERNET L nhiza.dot.gov/hotine EJ11544
MR INMIRMATEON tor Prist)
ame e (Type Gaytima Telephona Nurmbar | E-mvial Addrass
- O W
0o you JOLarine NHTSA fa provigde 8 copy oF HNs repert to the manofecturer of yoor refcles v Ml xo
In they ghsenre of a0 arthorZation, NHTSA WILL NOT pravide your same or 2ddress to b vehicls manu cturer.
2[ansecofowoer 0 ,: L
_mm—
17 dight Viehicie Edartifieation Mumber Laontad 3t bottom af windshisd mn driver's side | Mels Model Mocal Yemr
1FAFP36P2 VI FOAD FoOs 2000
Date Puchased Daaler's Harme and Telephone Number Enduie: Fuel Type:
' ha; Cylnders
r Deaker's Cxy Stobe 0 Code
Transmizsion Type [ Anthock Brakes]  Powertrain Vehide Comporent Code
131000 VISIBILITY: WINDSHIED
[T crusse contrel
Muttipie Falurs:

It Daba(s} | Fadure Mikeage | Falure Speed

Tire Malos HEthElfrhnEDerher}

[DOT No. (Exanvk: DOTMALBARCOIE) L] Criginai Souprment Faiure Location: 1
Tire Lo nporssnt Cocks: Tira Falurs Type
ADDITIONAL ITEME TO BE COMPLETED WHEN REPORTING A CHILD SFAT FAILURE
Mekr: ’ Date Manufactured: Il'lhdel No./Hame;
Seat Type! Instaliation Systems
Chid Seat Component Code; Fallad Part:
APPLICABLE INCIDENT INFCRMATION
Crash Fire Numbar of Persons Iniwred | Norsber of Deaths Rn:lnrtldh Polca

| Marrativa Dosaription uT Inclde {5}, Crasi[an), nd Injury(ias).

Maurs devcribe (1) avants igndiag ap to the falurs, [2) Glkes and e ssnesquances, snd (1) what wee done bo cormect tha fallery
Lu; paris mpaired or mpisced (and if old part s avadahia).

WHILE TRAVELING ON HEGHWAY AND'WITHOUT WARNING PASSENGAR'S SIDE DOOR WL S TDE GPEN . DEALERSHIF IS AWARE OF
PROBLEM, *AK

Tha nﬁqlﬂﬂun—ﬁﬁ unﬂ-ﬁﬂhﬁ_lhkm unmnu-nhlltr_l Intha mrummnnwmuﬂm
At wygurrts. Vam wrm mdar nb ohilgaiion to respand 1his qeastionneics. Four fsrs Moy be ssel by el the BHTEA I deturodnie g sturther a Mesplsctne-

dbaail e appraprists nction to corract w safatly delect, I the FHTEA procwsds with wsim inks irstive snforcem ent or BHQAHON Rgalaat § N bl sk S T8, Yo ur rkkjnrney,
or = ybptipticn | yary myry theroof, rapy Tnk cevvll I SUPPOEY off Civl Bg8 Moy s & ck bk, !




e DOT Auto Safaty Hotlina FOR AGENCY USE ONLY 436 I

rtrment Vohicie Ownar's Questionnaire = |DoteRecied - Reposkory []
nlrjr' iﬂﬁlﬁth To Report H-hl:hqlnmr Dafocts

Mutianal Higimey }1';%?:2% 18-3U1-2002 Reference No.
Trafe Salty INTERMET wwiv.ahtsa.dot.gov /hatling E014289

OWNER INFORMATION {Type ar Print)

ame Darytime Telephone Nambet | E-rmall Address

"Mdd

Ewaning Telmphane Number

Chy 61| EVILLE Imh ML upnnd--

O ¥EU AUiNoriTe XM TSA bo proviie a copy of Fhis report bo the manufectiorer of your velicfer Y_‘ES
In bt absance of po putharkemtion, RHTSA WILL MOT piovide vour name or address ta the vehlcle manufactarer.

Signature of Dwmer Dete____ [ f

Xl we

17 cigik Vehich IentFicatiin Numher Locatad st bettomaf windshisk! on drivars skie | Make Mode| Mudel Yaar
1rarrama Y FORD FOCLIS 2000

Pte Purchasec Deslar's Nama and Telephona Number Engina: Fuel Type:

urﬁﬁm Dealers Chy State 2tp Code:

Transmission Type Iilm-th:m-alul Powertrain Vehide Conpanent {ode

: H
ALUTOMATI: E| Cruiss Control | FRONT WHEESL CRIVE L71100 LATCHESLOCKSLINKASGES; DOORS:LATC
Muitiple: Failire:

Incdent Date(s) Falure Mieage | Fadure Spend

Tire Mak=

* DOTMALIADCU = Crigi] Emt Fodare Location:

Tire Carmponent Code : Tire Falure Type

ADDITIOMAL ITEMZ T BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Make: Cate Mernufacharesd: | Modal Mo, Heme:

Seat Ty Instnllaton Systere

Child Saat Componant Coda: Faiad Part:

Crash Fire

MNarrative Besoription of Tecident{3], Crash{ec), and Injery{isss
Plooss deacyibe (1) avertts aadbig wpto the I (3] TaBure and ks conmsguances, s (3) what mas done to cormct tha fsllure)
La, party rapaired or replaced {and ¥ oid part ln wwnllaiis).

TO TIE FRONT PASSENGER HEADREST TO THE DOOR HANDLE TO KEEF DOOR {105ED. DEALER HI}TIFIEJ- PLEASE PROVIDE MORE
INFORMATION. "AK

BALK PASSEMGER'S DOOR FLEW OFEN WHILE VEMICLE WAS GOING 20MPH ARDUND A CURYE. CONSUMER HAD TO USE A TELEPHONE CORD

mmnﬂﬂmbhﬂhlnﬂ-iﬂﬂhhmm hmIMMIMWHm hlhﬂﬂ“ihﬂ'ﬂ'ﬂil‘l‘hﬂl‘ﬂrﬁd llh-lhlq‘m
s m sy Yoo Bd sinder res ohilgs Hon 1o respewsd Ehis quastisreaine., Your responss may b sad to sxaiet i NHTEA bs dstwrmining shabiar » Marasiert urar
sheuld toba apprapish acthoh b dvrart o mmnlhmrunhﬁﬂ wind Inlabrative aevfarcamant or BtigeHen 5 ominst 8 P c IR, o e Diskpeope,
o s mimbink kad susmmary thereod may ke el In appert of te spancy = sctlon.




e DOT Auto Safety Hotline FOR AGENCY USE DWLY 335

oy S Vehicie Owner's Questionnaire Dote Recchved Reposkory []
of Tranwportetan To Repors Vehicle Safaty Defects
Matlonal Highway ’{;‘:g",_";;’;'ﬁ] 18-IU1-2003 Referenca N,
Tl Sakty TNT ERMET 2w nhiaa. dot gov fhotine 10021805
— __Cwhest INFORMATEON (Typo ar Prit} Dayﬁre]‘uhmmm ryyT—
A
— Humber
& oumviLE Sate ., |dnCoderry M"

Do you Acthorirs WA TEA o provige 8 copy of (hls report B phe mehofactiver of pour valiore? u.'E m NO
In tha absence of an suthorlretico, NHTEA WTLL NOT provide yair mamd or acdiisds 1o M veMdle man §mur,

Sgnanm of Demar = — Dare___
VEHECLE INFORMATTON

17 dight Vhiche Lot fiartion Number Locsted mt beritomof windshiel on diver's s | sake Model Meodal Yaar
warrasPo FORD _ FOCUS 2000

Date Purchased Dealer's Marre and Telephone Hmher Engite: Fual Typa:

FORD MUTORS No: Cylncers 4 Gas
Orij-ﬁau-!r Deaky's City L 5tate 7ip Code
| MRMINGHAM AL
Topa i 4 hm‘l rrmin i :::l.::l:} lATt:l'lESTLDCEFUHHGEE.DGDRE.LAEH
AUTOMATIC Crulse Comrol
Multipla Felne: 5

. - FAILED COMPOMENT(S)/PART{S) INFORMATION
Incident Detea) | Folura MRnags | Fallure Speed

§7000

Tre Make o " Tire: Madel (N2ITE ar Number! msu{eunphms.aﬁsaﬁ}

(DO o, {Exanmpe: DOTHALDABCIEGE) E w Falura Location:

Tira Companent Coge: Tre Falure Type
anmmLmsrn!m—mnma CHILD SEAT PAILURE ’

Make: Date Merutactured: [Mode) to.Name:

Seat Type: In X

Chid Seat Companent Code: Faled Part:

lH'I.ElILI ﬂml'l' lmmnm

Crash Fie Nun'bnrnfhllradhlmhﬂrurbul:hs ' rl:m:ltnP:I;a

Marrative Description of Incidant{5), Cresieion), asd Injery(iaa).

Plasts duscyiben {1) svests sading wp to the inlers, (1) fnlere sed e n_qulnnn.lld (%) whivt was gone to cormert the falurey
Ly, puris repabid or rapinced (and W old part b» svnlinbis).

THE DRIVERS SIDE REAR DOOR FAILED TO STAY CLOSED. THE DOCR FLEW OPEN WHILE DRIVING, THE CUMSUMER, HAD TO PURCHASE A NEW
LATCH. *AK *CB *JB

ﬂ-hh-qldtﬂmtnﬂl-ﬂllhkhhmnhih mmm:mmwhu—m Hhi—rl'ml'.hl'ht-rh:t--d

gyl nssiy, You are sk ne shiligatios Lo rbapoivd thils Towr Filifosss NAY ba Linkd te adiink the NHTSA In detersls sy whytheer » M amals charer

alva i bl approprints sction v corract & sufety dufect, I¥ tha MHTIA preceeds with sde indetrative safrcasant of Rigarion sgeinat & my nifachures: Four respa
wr x atativtical ammary tarest, mey be wesd b sopport af the syancr'’s sction, ' s




SupAsanr s QIR N, 2105 000K

e DOT Auto Safaty Hotline FOR AGENCY USE ONLY 100078

L5, Diaprtment Vehicle Owmer's Questlonnaire Bate Receved Reposttory [

of Trancportation Ta Raport Vahicke Safety Defects

et i hmaﬂf’ﬁ?{ 1L-ALG-2003 Reference M.

Traific ety

Adim inkstration «ot.gov /hotine 10033624
OWNER INFORMATION (Typa or Prink)

rr—r ) . W Muarber | B-mall Address
Add

09 you Autiorize NHTSA (o provide 8 copy of this repert o ithe merufacturer of your rablcfed Xl no

I the absance of A suthorization, NHTEA Will NOT provige vetr name or addregs to He yahiote manurEcturer

Signabure of Oamar 1. - S S

VEHICLE INFOREMATION
17 dlinh viehice Menitfical e Nurbar Locabed ot bobtom of windshiesd o driver's side | Maka Mordet ) Model Year
1rarmsIv . FORD FOOLS 2000
Dete Punchased Dealker's Narme and Telephone Munber Endire: Fual Typa:
No: Cyinders
Dwrer Dealer's Cy Stale 2 Code
T l'nTypeElllilnraheJP ikt Vehicke Cormponent Code
. EF1100 LATCHES/LOCKS LINKAGES: DOORS LATCH
[ crues contrel .
Multipla Fallure: 1
FAILED COM 85)/PA INFORMATENY

Inckient Date(s) | Falure Mi2age | Faburg Speasd

11-ALG-Z003 ED0 G0
Tre Make . ) Tre Mode) hama or Numban) et Ste (Example PZLSOSRIS)
DOT Ho. (Exatple: L mt P

B E‘H—?I.' e Failure Lacaton:
"Tire Component Code Tire: Fashure Type
ADDITIDMAL ITEMS TO BE COM PLETED WHEN REPORTING A CHILD SEAT FAILURE
Maks; Date Manufactonsd: Modiel o, Hame:
Seat Type: . instaation Systerc
Child Seat Component Code: Falad Part:
AIIPLI:CAEI.E III:IIJEII' mmu

Crash Fre o P E e T Ahbedtor of Dot mmm Pokce

| T Tves [Xino |

Marrativa Dascrigtion of Incidenty ), Crashiax), snd Infery{les)
Masea descriiss (1} svents afhey up to the e, (1) fallers snd it consaquences, and (3) what s dome 0 cormect the fallurs;
La, prrts repe brad oF repleced (aod ¥ obll ek b avaisbia).

BGTHREAR DQOR LATCHES ARE NOT WORKING. DOOR FLEW OPEM WHILE DRIVING OM A HIEHWAY. CONSUMER HAS T USE ROPE TO TIE
BOTH DOORS, DEALER NOTIFIED, TT'WILL COST $450.00 TO FDY PROBLEM. My SON CHANGED THE LATCHES AND FOUND THAT THEY WERE
HEAVILY CORRODELD.
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