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.5, Deporiment 400 Sevanth Strest, S.W.
of Transprortation : i .C.
National Highway APR 13 204

Traific Safely
Adminkimiion

CERTIFIED MAIL
REQUESTED

Gay P. Kent, Director NVS-212am
Product Investigations, PEO4-032
General Motors Corporation

Mail Code 480-106-304

30500 Mound Road

‘Warren, M1 48090-9055%

Dear Ms. Kent:

Thix letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PE04-
(32} to investipate allegations of brake lamp failure in MY 2002-2004 Chewrolet Trailblazer
manufactured by General Motors Corporation, and to request certain information.

This office has teceived thirty-saven (37) reports of brake lamp fadhire in MY 2002-2004
Chevrolet Trailblazer vehicles. A copy of cach of the reports is enclosed for your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

» Swobject vehicles: ail MY 2002-2004 Chevrelet Trailblazer manufactured for sale or
lease in the United States.

s Subject component: all brake lamp assemblies manufactured on the suhject vehiclzs.

* GM: General Motors Corporaticn, all of its past and present officers and employees,
whether assigned to its principal offices or any of its fizld or other lo¢ations, including all
of their divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and
all of their beadquarters, regional, zone and other offices and their employees, and all
agents, coptractors, consultants, attorneys and law firms and other persons enpage:d
directly or indirectly (e.g., employee of a consultant) by or under the control of GM
(including all businegs units and persons previously referred to), who are or, in or aftec
April 2000, were involved in any way with any of the following related to the alleged
defect in the subject vehicles:

DOT AUTIO SAFETY HOTLINE
eB8-DASH-2LT
8482274238

8
i



#. Design, engincering, analysis, modification or production (e.g. quality control);

b. Testing, assessment or evaluation;

c. Consideration, or recognition of perential or actual defects, reporting, record-keeping
and information management, {e.g., complaints, field reports, warranty information,
part saleg), analysis, claims, or lawsuits; or

d Comimunication to, from or intended for zone representatives, fleets, dealers, or other
field locations, in¢luding but not limited to people who have the capacity to obtain
infermation from dealers,

Alleged defect: Failure of the brake larnp bulb to illuninate during application of
vehicle brakes. '

Document: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whaisoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
comrespondence, communications, ¢lectromic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), fuxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafis, minutes, reconds, audio and videc recordings,
data, databages, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcemenits, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, joumals, statistical data, desk, portable end
computer calendars, appointmett books, diaries, travel reports, lists, tabulations,
compater printouts, data processing program libraries, data processing inputs and outputs,
microfilms, micrefiches, statements for services, resclutions, financial statements,
governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Internet and shall
inchide any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other data compilations from
which information ¢en be obtained, wanslated if necessary, into a usable form and any
pther documents. For purposes of this request, any decument, which contains any nate,
comment, addition, deletion, insertion, annetation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate docurmnent subject to production.
In all cases where originat and any non-identical copies are not available,
“document(z)”elso means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Furnish all docements whether verified by GM or not.
If a document is not in the English language, provide both the original document and an
English translation of the document.



a Other Terms: To the extent that they are used in these information requests, the terms
“elaim,” “consumer complaint,” “dealer field report,” ““field report,"” “fire," “flest,™ “pood
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
¢laim,™ “rollover,” “type,” “warmanty,” ‘‘warranty adjustment.” and “warranty clairn,”
whether nsed in smgu]arur in plural form, have the satrie meaning as found in 49 CFR
579.4.

In order for my staff to evaluate the alleged defect, certain information iz required. Pursuant to
49 U.S.C. § 30166, please provide mmmbered responses to the following information requests.
nsofar as GM has prmrlnusly provided a document t¢ ODL GM may produce it again or identify
the decument, the docurnent submisgion to ODE in which it was included and the precise location
in that submission where the docurnent is located. When documents are produced, the
decuments shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter (including al? individual requests and subparts).
When documents are produced and the docuuments would not, standing alone, be salf-
explanatory, the production of documents shall be supplmﬂntad end accompanied by
explanation.

Please repeat the applicable request verbatim above each response, After GM's response to each
request, identify the source of the information and indicate the Jast date the information was
gathered.

1. State, by mods] and model year, the number of subject vehicles GM has manufactured for
gale or lease in the United States, Separately, for each subject vehicle manufactured to date
by GM, atate the following:

Vehicle identificaticn number (VIN);

Make;

Model;

Model Year:

Date of manufacture;

Date warranty coverage commenced; and

The State in the United States where the vehicle was originally gold or leased {or
delivered for sale or lease).
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Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA.” See Enclosure 1, Data Collection Dise, for a pre-formatted takle,
which provides further details regarding this submission.

2. State the number of each of the following, received by GM, or of which GM iz otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a Consumer complaints, including those from fleet operators;
b. Field reports, including dealer ficld reports;



c. Reports involving a crash, injury, ar fatality, based on claiing against the manufactirer,
involving a death or injury, notices received by the manufacturer alleging or proving that
B death or injury was caused by a poasil:le defect in B subject vehicle, property damage
claims, conmumer complaints, or field reports;

d. Reports involving a fire, based on claims against the manufacturer involving a death or
injury, noticea received by the manufacturer alleging or proving that a death or injury was
caused by a possible defect in a subject vehicle, pmpﬂrt}" damage claims, consumer
complaints, or field reporis;

e. Property damage claims;

" f.  Third-party arbitration proceedings where GM iz or was a party to the arbitration; and

g Lawsuiiz, both pending and closed, in which GM is or was a defendant or codefendant.

For subparts “a” throagh “f* state the total number of each item (2.g., consumer complaints,
field reports, ete.) separately. Multiple incidents involving the same vehicle are to be
counte< separately. Multiple reports of the same incident are 2lso to be counted separately
{1.e., a consumer complaint and a field report involving the same incident in which a crash
accurred are to be counted as a crash report, a field report and a consumer complaint).

In addition, for items “c” through “f,” provide 2 summary description of the zlleged problem
and causal and coniributing factors and GMs assessment of the problem, with a summary of
the significant underlying facts and evidence. Foritems “e” and “f" identify the parties to
the action, as well as the caption, court, docket number, and date on which thé complaint or
other document initiating the action was filed.

. Separately, for each itemn (complaint, report, claim, notice, or matter) within the seope of
your response to Request No. 2, state the following information:

GM's file number or other identifier used;

The category of the item, as identified in Request No. -2 {i.e., consumer complaint, field
Iepott, ete.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone number,
Vehicle’'s VIN;

Vehicle’s make, mode] and model year;

Vehicle's mileage at time of incidenr;

Incident date;

Report or claim data;

Whether a crash is alleged;

Whether a fire is allaged;

‘Whether property damage i5 alleped;

Number of alleged injuries, if any; and

m. Number of alleged fatalities, if any.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA.” See Enclosure 1, Data Collection Disc, for a pre-
formatted table, which pravides further details regarding this submission.



4. Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents seperately by category (i.e., consumer complaints, field reports, stc.)
and describe the method GM used for orgenizing the documents.

5. State, by model and model year, a total count for all of the following categories of claims,
collectively, that have been paid by GM to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claime; claims for good
will services that were provided, field, zone, or similar adjustments and reimbursements; and
warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customner satisfaction campaign.

Separately, for each such claim, statz the following information:

GM’s claim number;

Vehicle owner or fleet name (and fleet contact person) and telephone member;
VIN: '

R.epair date;

Vehicle mileage at time of repair;

Repairing dealer's or facility’s name, telephone number, city and state or ZIP code;
Labor operatton number;

Problem code;

Replacement part sumber(s) and description(s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entitied
“WARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
that provides further details regarding this submission.

6. Describe in detail the search criteria used by GM to identify the claims identified in response
to Reguest No. 5, including the labor operations, problem codes, part mumbers and any other
pertinent paremeters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable te the alleged defect in the subject
vehicles, State, by make and model year, the tzrms of the new vehicle warranty coverage
affered by GM on the subject vehicles (j.e., the number nfmonths and mileage for which
coverage is provided and the vehicle systams that are coverad). Describe any extended
warranty coverage option(s) that GM offercd for the subject vehicles and state by option,
model, and model year, the number of vehicles that are covered under gach such extended

watranty.

7. Provide the following counts and rates (2xpressed as counts per 100,000 vehicles) for
warranty records on the subject vehicle by model year for the following actions:

a. Replace andfor tepair the jeft tai.l ligat assembly,
b. Replace and/or repair the right tail light assembly; and



¢. Replace and/or repzir both left and right tail light assemblies {i.e. the teft hand tail light
assembly and the right hand tail light assembly are replaced and/or repaired chaing the
Sarmne repair visit}.

8. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the atleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to, -
bulletins, advisories, informational documents, training documents, or other documents or
cornmunications, with the exception of standard shop manuals. Also inciude the latest draft
copy of any communication that GM is plamning to issue within the next 120 days.

9. Describe all assessments, analyses, tests, test results, studies, surveys, simmlations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, or may
relete to, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being planned by, or for, GM. Provide alf copies of all
docurments related to all actions.

10. Describe all modifications or changes made by, or on behalf of, GM in the design, material
composition, manufacture, quality control, supply, or instellation of the subject compenent,
from the stert of production to date, which relate to, or may relate to, the alleged defect in the
subject vehicles, For each such modification or change, provide an exemplar sample of each
design version and the following information:

a. The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the medification or changg;

The reascnds) for the modification or change;

The part numbers {service and engineering) of the original component;

The part number (service and engineering} of the modified component;

Wheihez the original nnmodified component was withdrawn from production and/or sale,
and if so, when;

When the modified component was made availeble as a setvice component; and
Whether the todified component can be interchanged with earlier production

components.

Also, provide the above information for any modification or change that GM is aware of
which may be incorporated into vehicle production within the next 120 days.
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11. Provide a ficld retum sample of the subjzct component exhibiting the subject failure mode.

12, State the number of each of the following that GM has sold that may be used in the subject
vehicles by component name, part number (both service and engineering/production), model
and model year of the vebicte in which it is used and month/year of sale (including the Cut-
off date for sales, if applicable):

a, Subject component;



b. Any kits that have been released, or developed, by GM for use in service repairs to the
subject component/assembly.

For each component part number, provide the supplier’s name, address, and appropriate point
of contact (name, title, and telephone rumber} Also identify by mike, mode and model year,
any other vehicles of which GM is aware that contain the identical component, whether
installed in production or in service, and state the applicable dates of production or service

usage.
13. Furnish GM’s assessment of the alleged defect in the subject vehicle, including:

The cansal or contributory factor{s};

The failure mechanism(s);

The failure mode(s);,

The rizk to motor vehicle safety that it poses;

What warnings, if any, the operator and the other persons both inside and outside the
vehicle would have that the alleged defect was occurting or subject component was
malfunctioning; and

£ The reports included with this inquiry.

pPAnoE

This letter is being sent to GM pursuant to 49 U.8.C. § 30166, which authorizes NHTSA to
conduct any investigation that may bs neceszary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. [t constitutes a new request for information. GM’s
failure to respond promptly and fully to this letter could subject GM 1o civil penalties pursuant to
45 U.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 UJ.8.C. § 30183,
(Other remedies and sanctions are available as well,) Please note that maxirnum civil penalties
under 49 11.5.C. § 30165 have increased as a result of the recent enactment of the Trangportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed November 1, 20000, Section 5(a) of the TREAD Act, codified at 49 11.5.C, §
30165(b), provides for civil penalties of up to $5,000 per day, with a maximun: of $15 million
for a related series of violations, for failing or refuging to perform an acs required under 49
U.S.C. §$ 30166. This includes failing to respond to ODI informaticn requests.

If GM cannot respond to any spesific request or subpart(s) thereof, please state the reason why it
is unable to do so. If on the basis of attormey-client, attomey work product, or other privilege,
(GM does not submit one or more requested docements or ftems of information in response to this
information request, GM must provide a privilege log identifying cach document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient {to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that priviiege applies.

GM's response to this letter, in cuplicats, together with a copy of any confidentiality request,

* raunst be submitted to this office by May 29, 2004, Please refer to PE04-032 in GM’s response to
this letter. If GM finds that it is unable to provide all of the information requested within the
time allotted, GM must request an extension from me at {202) 366-5218 no later than five



business days before the response due date. If GM is unable to provids all of the information
requested by the eriginal deadline, it must subchit a partial response by the original deadline with
whatever informetion (GM then has available, even if an extension has been granted.

If GM claims that any of the information or documents provided 1o response to this information
request constitute confidertial commercial material within the meaning of 5 U.S.C. § 552(b)(4),
or are protected from disclesure pursuant to 18 U.S.C., § 19035, GM must submit supporting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28, 2003), m the
Office of Chief Counszel (NCC-113), National Highway Traffic Safsty Administration, Room
5219, 400 Seventh Street, 8. W., Washington, D.C. 20590. GM iz required to submit two copics
of the documents containing allepadly confidential information (except only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
has been deleted.

If you have any technical questions concerning this matter p]ease call Mr. Ali Motamedamin of
my staff at (202) 366-7021.

Sincerely,

Vehicle Integrity Division
Office of Defects Investigation

Enclosure 1, one CD ROM titled Data Collection Dige containing three files
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Murrathra of Enchiant(5), Crash{ex}, and Inhury (o)
Pluazw dawcrBa (1} avasts laading up to the faHurs, (1) miure and by conssguancas, and (1) whak wag Seagy b2 corract tha Inlnre)
La, parts rapaird or repisced {ard ¥ old part s avalabie].
THE BRAKE LIGHT TH MY TRUCK FAIl FD. T HAVE HAD CHEVY REFLACE THE CIRCUIT BOARD BUT THE PROBLEM STILL EXISTE. THE VEHIOL F GOES
THRAOUGH LIGHT BULAS APOUT OMNCE A MONTH. THE PRCELEM ¥5 TH THE CONTALT SETWEEN THE BULE AND THE CIRCIOT BOARD, IT BURNS
OLUT THE METAL WIRE USED IN THE CONTACT. THE FILAMENT NEVER BURNS OUT. *AK
T h'h'ln AcE u! I.lﬂ-m t-nl' llm Thk hﬁrluthn h uwmtid pm“ll h‘l hﬂu warpbod b bt lhlhnl Hhh-wr 'I'rll'le hﬂh Act and nulmsmpmnt
anraaduvanks. You ura usdar so obligertion e raspond s questionmmire. Tour reopeesy may by usgd to sl Hos BUTRA Inolsbarmining wiether & Manefs ctucer
shonld takw appreprte wciien ty cormect w sa ity dafect. I Ceg MHTAA prycesdy with oxdm inlrira iy srforcemest ar Rigetion ageing 2 smmdsciurs, 1our reapones,
O & gEahides | aevraery therack, may s sasd InEpport of the sERRCY'S BEtlon




0 BOT Aute Safety Hotline FOR AGENCY USE ONLY 100348 ) _
1.5, Departmant Vahicle Owner's Questionnaire Data Recaived Repository (]
of Transportation B Te Raport Yehicle Safaty Dafacts
i- - -D0T
National Highway [lm:m“} 10-FEB-2004 Reference No.
Traffic Safaty
Adm Indatration INTERMNET www.nhisa dok gov fhotina 10056923
AR INFORMATION & PHnt
= (Yype ! DeyHme Tabephone Number | E-mall Arkdrace
3 - .o . . I " =
|
Clty - Skatw T Zig Cods — .. _[EVHI'IMT*IIWIENWI
Do you duthorize NHTSA b provide a ooy of this report to the manufecturer ﬂf.jl'lll.ll' vahicia ¥ ND
In the abrence of ar a vthorlzation, NHTSA WILL ROT provide your name ar address ba the vabicha m.nm‘E
Signsture of Owner _ _ Dave 1 &
VEHICLE INPOHMATION
17 digh: Wieticle LojendificnHan Nurrber Locubed st bottam of windshield on drvar's s | vk Moded Miode! Year
CHEVACH ET TRADLBLAZER 2anz
Cabw Purchasad Dealky's Marne and Tedephone Number Engiies: Fuel Type:
I!.IDBIHE_H_ Mo: Cyinders B G
Orhh'%nwmr Dealer's CRy Sate |ZpCoda
_ 1K HUMELE ™
Transmission Type |[X] Antiock Braksef Sowartrain Vehide Cormponent Code
AUTOMATIC  |EX] Crule Control | REAR WHEFL DRIVE 121000 EXTERIOR, LIGHTING: HEADUGHTS
_MuMpls Fabue: 4

- FAILED COM PONE PARTE) ENFORMATION
Incidant Datais} | Foiure MBeage | Falume Speed

10-FEB-200 S000

Trataa T e MoUE (o or Rbery T Ire Sie (Bxamum PETS5RIE)
[DET Mo, (Examcle: DO TMALSABLT 6] V] k .

E Qrignal #1.1pmen Fadure Location:
Tir Campanmnt Code Tire Faikre Type
ADDITIGMNAL I.'I'H'l; TO BE COMPMETED WHEN REPFORTING A CHILD $PATY F.H-ILUH'I

Mnaka: Cabe Manufaciured: Modal Frams:

Teat Type: Instalation System

Chid Saat Component Code: Faded Part:

Crash fie —— Pemru riured ! B s Revorted to Polos

| [1ves X Mg
Marrabive Dascription of Incidant{s), Craub{ona), & nd Injury(ies),
Peass dascrha (1) avents leading up to the falonk, (3] Bikcrs sad e consbquonces, and [3) whel wes dors to correct ey falkere;

L, parts rapuirsd or rapiscad (amd ¥Wokd part i avalisba}.
DUR, M2 CHEVROLET TRAJLBLATER HAS PRODLEMS WITH ITS LIGHTS. WE HAVE HAD MULTIFLE FROBLEMS WITH HEADLIGHTS AMD BRAKE
LIGHTS. WE KNOW CTHERS WITH THE SAME PROBLEMS AHD SEE MANY OMN THE ROADS WITH BRAKE LIGHTS DUT. *AK

Tha ll'ﬂlﬂp‘!dlf:l!ﬂ-—luhlh ll'!\l -574 Thin Hnrlllﬂn hrllllnﬂl plﬂllllulutlnm vt huulbl:hnlllyh—r‘rum:nunnu [ T T
swundmsnty You pre andur ng shigrtion to reepend this qusELi s vl Yaar redpeass sy be sgepd t9 stk B BT InbER ik wheibyr o Merfacierer
ulnba il tmbhn sppropristy scting o crmct o safaty Selfect IT tha HHT3A procemis with §dmhest iaiive sahoniliniat or Btigation asainet § nmu‘ldlrn,n"mm-,

or & Miatiatica | mmmary thered, ey e sted 38 seppert of L gpaniy®y acCion.




Sarm Acoruradli GG, B, 24270008

a DOT Auto Safety Hotline FOR AGENCY USEONLY 100146
LS. Departvent Vahicle Ownear’'s Quastionnaire Date Received Aespositery []
of Thinaporetion: Ta Roport Vahicls Eafaby Deafacte
1-880-DASH-2-DOT
hattonal Highway - _ 30-JAN-2004 Raterence N,
Traffic Safe {1-888-327-4236)
.,,..,.,h.,.;"m INTERNET vk ihitas Aat.gov [ hotline 1056197
: THaRrA {Type or Privt) Daytime Talephone Mumber | E-mal Address

A 1 I

'l
. : Evening Telanhrs Reimher |
State T Famrd= I
N mxorove A |
Do you duthorize NHTSA te provide a copy of thir regort ta the maryfpcturer of your vehicle?
In the abzence of alr autharieation, NHTSA WILL NOT pravida yoor name or address to the vahicie mnu‘fgcmrer
Signature af Ovmar Cata L L
WEHICLE INSORMATEOM
17 cight vadich Tt ieanion Nurrr Locabed ot bottom of windabield on drivers side | Makoe et Mode| Year
IGI"I:EISSS- CHEVROLET TRAILELAJER 2002
Date Purchased Deaker's Harre and Telephane Mumber Engine: . =uel Types
Cramar Cazlars Chy Srabe 2ip Code
ELK GROVE CA Sa7 5
Transmission Type Mthdmrmj Pewertreln ¥ehicle Corponent Cpde
125000 EXTERIOR LIGHTINGIERAKE LIGHTS
AUTOMATIC ] fruise Contral]  LUNKNCWH
Mukiple Falura:

PALLED COMBGNENT (83/WATET(S] INFORMATION

Incicdent Catsfs) § Feldure MBeage | Faiure Speed

2A7-JAN-200% 14000
Tire Mok The I'lhdl:l-ﬂ'lal'l"t M.l'rber‘i
TR 0. (PENTE: DOTMALSABRCI3E] M I t .

- D_E'ﬂ?“ Eq#h'mn Faire Locabion:
Compunent Code Tire Falurs Type
ADDITIONAL TTEME TO BE EOMBMLETED WHEN REBODRTING A CHAD SEATY Faliunk

Mak! Db ManuRachured: Il'lhdal No. fHams:
Sent Type:
Chi-H Sapt Componant Code:

Crash Fire

Y [ Tves Kl mo

Narratve Description of Incident{5), Crash{us}, and Tnjiry{lia].
Mense descrbo (1) events lnpting up to Cee folurs, (1) hﬁ!lm &3 consaquinces, wn (3) what was dome to cormect the Slure;
L, parts repaired or repiaced (and ¥ old part b avofabm).

BRAKE LIGHTS HAVE GONE QUT 5 TIMES IN AS MANY MONTHS. WEHICLE IDOLS EXTREMELY HIGH, SHIFTS HARD INTC SECOMD GEAR AND BAD
YIERATION WHEN BRAKING,

“lﬁhlﬁiﬂﬂl!mtuimmllﬂllimlmﬂhIﬂﬂdllhmIWTmhmm"Hlm o
mdmm-umrw&lﬁh-lhh reapored this qurtiesasirs. Your respomss muy ba vl o Bist Bl FHTEA b dsbansinieg whelber g Hanulacorrar
dhack tukn rapibbe nctin ba cameck & salyty defact. i tha BHTEA provendy with sdwlbeic raths wnfercammnt or Rtigation sguisst § mEssfEuer, i respon
or 3 #tathr icel memimary tharsof, may bu wad in support of tha spacy's action. ! -




D OLARAG LR B M T2 T DR

e DOT Auto Safaty Hotlne FOR AGENCY USEONLY 120
LS Department - Vehicle Owner's Questionnaire Date Rucelwd Repasitary []
of Tranapa rbation To Raport Vahicle Sefaty Dufacitx
Mathsnal l-fl:llﬂr ’ii'_:'ﬁ?;gmﬁ 1+-1AN-2004 Reference No.
Traflic Safaty
Adminlytration INTERNEY sewwinhtsa dot.gov /hotine 10054057
OWHER INFORMATION (Type or Print)
= Caytima Telaphona Number | E-mall Addrees
Gty -— . . - I:at. o Zip oo~ — IEU'EI'*E Telephonz Munber
O pou dibhar re NHTSA o provide s copy of Hhis regork to Hia manufacturar of your Fafe' . NO
Tiz the abgence of pr aurhorfzabian, NHTSA WILL SOT prowide your Dame Gr agdress o the vlicls m-nufErtu
Signaturd of Dwher . Dot 2 __J
YEHICLE INORMATION
l?mvmmmmmmmnbmnmmnmmmm [T Model Modlel ‘ear
1cos s CHEVRDLET TRAILELAZER 2003 I
Date Purchans:d Deater's Hame and Teiephone Humber Engine; Funl Type: ]
Na: Cylnders
Qi;i'Elmmer Dealer's City Chatu Ip Code
Transmisslon Typa L] Antlock Braked Powertreh Viahica Component Code
. 014000 STEER T¥=RAACK AND PINIDN
[ cnese cantrol
Multipl Feture: 5

PATLED COM PORENT [5)/FAR INFORMATION

Incidmmt Dwta(s) | Falure Mienge | Falure Spead

L4-1AN-2C04 l
- RE FAJLUR II
Tira Maka mmdumurraurmm The: St (Exomp FZL5/65R15)
(D07 No. [Exnols: DO TMAISABCOIET | [J Criomal .
H S R@W Fadure Loention:
Component Code Tre Fallure Type
ADDITEOMAL TTEME T BE NHH@ WHENREPORTING A CHILD BEAT FATLLIRE
Make: Date Manufach red: | Mod Ko Mame-
Saat Type: Instabation Syster
Child Saat Conponant Coda: Faisd Part:
APPLICABLE IRCIDENT :rrunmnmi
T : ke : gofylomc) oy sl
Crash Fie mrnarufpem-m Im.n::l m:rbnrufnﬂnﬂ'lu Itnpultedmhl:e

| L] ves [Z] g
Karrative Dexctipthen of Incident(5), Crashias), and Iajury(l=s).
Ploaipt doceriba (L) avants aadiig up to the falure, (2} fallurs and ks cosampuances, and (3] what was done to corract the Bfurs;
Ko, i RS gl OF rapinced [and I ol park i susiahian).

CONSUMER. TOOK VEHICLE TO REPATR SHOP BECALUSE OF THE FOLLDAVING PROBLEMS; RACI AND PINION FATLED TWICE/ATR
CONCITIONER MALPUNCTIONED TWKENVEHICLE STALLED AT TAKE OFFf OLL LEAK, AND BRAXE LIGHTS FAILED TO QPERATE FROPERLY.
ALS0, VEHICLE MADE A LOUD NDISE O DRTVERS SIDEWHILE DRIVING, RAK

mm-q unun-nn: I.lulﬂ~l'.l'l'l'l'- -I'lrmhrllluhl mﬂﬂhmvﬂhﬂll tha Ihihulmmunﬂ utlru uu.-q.-rt
el Rdwea iR Tou #ra wedar 0 obligetion to respond this quartion sene. Tasr reaporss MY ba ssad be afalet Py FHTEA I datarietng ohather m Manufs chirar

suwnid tnios npprapfets wotion 1o correct n minty befect I Eivn FHTSA procesds sith §dwinks bridbos seforcyment ar tigation st B Mt chureT, YOLIF Myt
D B Siatiatioun] B nEry Saraol, nay b used U BUpEnre oF EhE B EncyE Betinn e Taaen




- —

A5-F0N-2003
Tre Make N el {hiame o s XATgR PZISTESRLE)
BT HD. (Fxacrpla: DO THE LG AE UIRT £ Original Equ 3 .
E ﬁﬁ_ﬂﬂ.im Falwe Locztion:
Tt Component Code TreF Typn
ADDITIONAL TTEME TO BE COMPLETED WHEN REPINTING & CHILD SEAT FEATLURE
ek Date Msaudyctured: | Moded Ha. iRame:
Seat Type: Instakotion Sysiem;
Chil Seat Conponant Code! Falied Parl:
A BLE TNCIDENT THRORMATION
T aREE Sarenide b getal e Inceisprt ) L EEYETL O kd I sl
Crash Firm Murber of Paraons Inlurad Raporiad to Polcs
| [ Tves Diiwet[ves X o o N
Marrathre Description of Inckdent(S), Craah[es), awd Infury{las}.

Bt nkrasci M, s, 2137-000]
e DOT Aute Safety Hothine FOR AGENCYUSEOMLY 100148
\.5. Degarbment Vahicle Owner's Quastionnaire Date Recaed Reposttory []
of Transportation To Report Vehicle Safoty Defecks
Natignal Highway 1-888-DASH-2-DOT 25-NOV-2003 Reference No,
Teatue Safobe (1-8B8-327-4236)
Adtow Rylabratlan INTERMETwww.nhtsa. dat.gov )/ hotine 10047539
== TIONType or Prit) Dovytime Telephona Numbar | E-mai Addrass

A -

|
: e Evening Tadephons Mumnber
Ot maTON ROUGE i wte”,  Peledn '

Do pou Authorize NHTEA e grovide & topy of tNE regart b the ma nufacivrer of rnuf refricie? Oy NO
T tha Eisenca of #n authotiZattar, NHTSA WYLL MO T provide your rame or 15drass o tha vehlcle manufSeturer.
Signature of Cerer

Detm___ 0 Jf
NEMICLE INFORFIATION

17 digk Yehide Jatfaoen Mumber Located Bt Bottom of windshisld on Oiver-'s tide | Make Modal Modal Year
1cHos 1350 CHEVROLET TRAILBLAZER 007

Data Puchasad Deakis Name and Telephone Numbar Engie: Fusl Typa:

D1-DEC-N2 Ko: Cyfindars Gas
uﬂghlil Ciwnar Dealrs Gty e Tip Code
Transission Type | Anttock Braked Powartrain m’z‘“"‘“‘“ Coda
AUTOMATIC ] REAR WHERL DRIVE 25000 EXTERICR. LIGHTING:BRAKE L ICHTE
Mulipin Faliye: 4

FAILED COM PONE NT: PARTA) TMFORMATION

Pinsan descrin (1) eventy leading up o Bee faliure, () fatere and e concaquas ces, 3wl (3) what wes dons bo cormect tha Ballurs:
ks, paits ¥upalted ur repincsd (and i old part e avalluiis).

THE BRAXE LIGHTS IN MY 2000 CHEVROLET TRATLBLAZER HAVE GOME OUT 4 TIMES IN 9 MONTHS, EACH TIME THE DEALER HAS REFLACED THE

CIRCLIT BOARD AND BUNA. I CONSTDER THIS A SERTOUS SAFETY DEFECT WITH MY TRAILRIATER . N DNE SEEMS TO KNOW WHY THIS
PROBLEM KEEPE HAFPENING, AND 1 AM WORRIED ABDUT FUTURE PROBLEMS.  *LA

g u X[, ] ) FORCE e Darent Regait, P a - e[ AT DOLTIONA L SHEETS NEC]
Tha Privia md1n+hmmmmmmhmﬂu:p—ummmihﬁ-nu-um.m-gﬁmuunwmmw

mmapdmynty Yeu 2ry wnider 0o shigation te respasd chiy questbnppice. Tour responss may be usedl Ex et Hhep HHTSA In datarmining v vty § Morefschurar
:Mtllmagpn

priots action to cormect » safely dufact. T The BITRA procegds with sdmintratve arfrcamant s BRigrtkon mpwine: 5 rssiactursy, yous reppoms,
or n statitical menmmary thareod, may ¥ ssnl B sugort of the spency’s acidon.

-
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fa DOT Auto Safety fiotlna ' FOR AGENCY USEONLY 100148
\L.5. Deparimant Vehicia Qwner's Questiennaire Datn Receled Repositery [
of Transportation Ta Repart Vehicle ty Dafacts
National Higiwey }I%D;:?ji;f 21-NOV-2003 Reterence No.
L“'f.'.":.’;;':;.",. INTERNET v Nhtaa dok.gov 'hotiina 10047325
. _ OWNER TNFORMATION (Typa or Print) — s

Zip =" £ Fuanina Talechane Mimber

Ca yol authorlze NHTSA w2 provide a copy of this report ko the marufactorer of your venlcie? Oy NG
1p the pbzance af pn suthorzaton, NHTSA WILL NOT grovide vour aame ar address to the vahicle manuf®cturar.

Signature of Cwner _ Dabs

YEHICLE 1O aTTON . ’
17 digk Yahick Jdentifoaticn Numbar Liascibed at bobtom of windshisld on dever's sida | pigke Model Modef Year
ichErisocilEE - CHEVROLET TRAJLE AZER 2002
Tate Purchaged Dauler's Nama and Talsphone Mumbar Engine: Fuet Typa:
25-MaY-0a I1M SMETH CHEVRDLET B4 5-356-5600 No: Cylinders & Gas
Orighal Dvmer Dmpiers Ciy State 7 Code -
SPRING VALLEY MY 10977
Traremission Type |[4] Antiock Brakes Powartrain Vehide Componant Code
AuTOMATIC [t controll ALLWHESL . $25000 EXTERTOR LIGHTING:BRAKE LIGHTS
Mubinls Fefura: 4
FAILED COM INFORMATION
Incident Date(s) | FahuraWleape | Falura Spesad
21-NON=2003 5553 5
AL Rl NHEN B . LELANM |
Thia Maka Tir Madel (Name or Numberl Tire Size (Fxarmpie P215/E5R15)
DOT Ne. {Exampie: DO MALTABL G Criginal A .
_ e Bﬁﬁrggm;;lr pmen Falure Location: _
-omponent Cock | Tire Faiwe Type
ADDYTIONAL ITEMS TO BE COMPLETED WHEN LEPORTING & CHILD SEAT FAILURE

Make: Dabe Marmsfactured: | Mosdel o, frem ma:

Sk Type:

Chald Sapt Eomponept Corde: Faled Part:

APPLICABLE INCIDENT TNEORMATION

RN o T ¢

e

 Polce

Crash Fira Murmber Pm:
| T Aves [XIvo [T ]ves [ o a

Narrathne Depcrition of incldest{5), Crash{es), avd ]

Plania dancriba (1) avants laading kp ulh(- h,'ml{];l]“g&n};ni s commbaquisces, and {3) what was done Lo correce Hes falkurey
La, pis rin rupadred or raphced (undd IF oid pare b ovalsble )

2

BAAKE AND TADL 1TCHT ON 2002 CHEYY TRAILBLAZER EXT HAVE FATLED ON FOUR CCASIONG SINCE LEASING THIS NEW CAR ON 5724402,
SERVICE PEOPLE HAYE BEEM GREAT TH FDONG THE PROBLEMS. THIS FIRST INCIDENT O 11/6/2002 INVOLYED ONLY ONE TAIL AND BRAKE
LYGHT FUT THE FOURTH IHCIDENT ON 11/21/2003 INVOLVED BOTH TALL AND BRAXE LIGHT. THE FAILLRE COMES WITHOUT WARNING AND
CHLY IS NOTICED WHEN A GOODD CITIZEN DRIVER INFORMS ME. THE LATEST INCIDENT WAS NOTICED WHEN A DRIVER ALMOST REAR ENDED
ME BECAUSE BOTH LIGHTS WERE OUT. FORTUNATELY, THE TCH [DOLEY LIGHT WORKED. THE DATES OF THE REPAIRS ARE: 11/5/02, Bf7/03;
12/23/03; 1121/02. IN A RELATED PROBLEM THE WINDSHIELD wIP ERS ANDYOR WASHERS HAYE FAJED ON THREE QCLASIONS: 7/2/02;

L1/6/02 AND 1323102, ™LA :

| ICRIE. § ARG CE LSO A, g REos
Tha Priwacy At of 1575-Public Law 13-575 T informitian b mopesisd prsent to

Pl ol el by o P B ™, R
suthoriy ysatsd in tha Netional Wighuyy Traific At md bl st

Il el B L o N Uiy i ol B b Pl el this O eestbspnaina, Your reaponms may by wasd to nsalst the TS B Satarnlfueg whsther 3 Mywrisctarar

uhnuir ta ke npproprints pcties o conech B Eniaty dedect. B Hup HHTSA precests it ndministrative sntorcen ant or Bigot e agiiest 3 maafacturr, Yaur T pones,

Rghin: PoRcRFirg Deoartmprt faod

p.=. I

or & BabatoaTsam ary tharsol, nkiry be ullnd in dapperk of the mpancys aetioo,
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e DOT Auto Safety Hotllne FOR AGENCY USE ONLY {00161
LS. Dupartment Vehicle Owmer's Questlonnaira Date Received Repossary []
of Transportation Ta Report Vehick Satety Dufacts
1-B88-DASH-2-DOT
MaHonal Highway _RRR. D3-NOV-2003 Reference No.
Tralfic Safaty (1-888-327-4236)
Administration INTERNET -www-nht»a dot.gov /hotHne 10046173
OWHER INFORMATION [Ty ar Print)
Neme Dery Hime Telephone Number | E-malt Address
Address i e :
== e 1 Evening Talaphone Number
=Y rounans Rate . |7F j
Do you authoriza NHTSA to provide a capy of thiz reporl te the mamyfecturer of your velicle® D . [ o
In b RbEsnca off #n BUthoMZaton, NHTSA WILL NDT provios your hasma or agddresy b0 dhe vahiche num.l ELLIrAF,

| VEHICLE 1IMFORMATION
17 cholt Vevicla Mdantification Numbser Locaber K bottonm of windshiel o divers skie | Make Mogal Mool Year

CHEVROLET TRAILEL AZFR. 2003

Cete Purchased Dealer's Home and Telephons Numier - | Engina: Eual Type:

v No: Cylinders
Original Cwmiar Deanlar's Dy ] State o Coda
)

Transmission Type L Antiock Hrahei Powartrain ::;:u EXTERIOR. LIGHTING:BRAKE LIGHTS
AUTOMATIC ] cruise Contral :

Mukiple Faflue: 1

FAILER COM PA INFORMATION
Incident Oatafs) | Fabure Mieage | Falure Speed

Th !-hdll I'Hllnu ar Mumioery

B f m- or Iﬁ“hln it -

Tine Mahe Tra Sh.‘n [Eﬂn'#ﬂ F215/55R15)

T Fallure Typa
ADDITIONAL TTIMS TO BE COMPLET ED WHEN RERORTING A CHILD GEAT FATLURE
Makes: Date Manufacturad: [ Madet No. Mame:

Sent Typa: Instnllabinn Systame
Chitd Seat Corponent Code: Falng Park:

ﬂ.m Ill:ll:llﬂ'l' Imnnu

Crash Fire

| [ves [xno | yes X o |

Karrative Descripilon of Incident{s ), Cresh{z s}, und Inhary{ins].

Maaza dascribe {1) svants laading wp to tha falkere, {1} fathra and ks comsaquences, and (1) wisat way dofe bo cormeck the feilure:
Yo, i HES Fgalind o FEplBcked Cand Yok park i e liisia).

BRAKE LIGHTS STOPPER CPERATING. CEALER DETERMIMED: THAT THE CIRCUIT BOARD MALFUNCTIONED AND REMACED 1T, “AK

That Prlnw II! Hl‘lm III'I!-I-TDTHMHWMH IMMIH tha mmmmu h.-tlrli nirssgmant
amvarnd maarte. Youl & umdar o o 8 pE ks ba rispond. P gedetionsa o, Teur TP Ry bt sl b wilch ity NTIE b detarmn ining wiserthver & Sinnls shyrs r

N shoaM teky approprists potion to comact § safaty Ssfact. IF des MHTEA with inlg brathie anforcamvant or Bigabiyn pgyinyt o pamdycun, yesT reyponss,
ar & dtnblabical kinadnary Hearach, may s coed b soppert of tee agancy's wction.




B onmial CorL I b 2 2 R00H,

e DOT Auto Safsty Hotline FOR AGENCY LISE ONLY 100146
1.5, Dagartmsnt Vehicle Owner's Questionnalira Date Raceived Rupasiory []
of Transportation To Raport ¥ahicla Safaty Dafacts
1-E88-DASH-2-DOT
Traific Safety
Adminlstratian INTERNET veww.nhisa.dotgov fhok s 10045951
WNER THNFORMATION ar Primt
= (Type or Prist) Daytine Telephons Number | E-rah Address
Add I
e R | Evening Telephone Numk...
Clty WESTLAND Stute MI Zip Cneln i
Do your authorss NHTSA ta provide & copy of thix report 1o the marufactorer of your vehicle? fES @ weo
I tha abdzance of an suthorization, NHTSA WILL NGT provida your nama or addrass te the vahfcha mrarafaciurer.
Sgrebure af Owrer Omts, [ 1 __ .
VEHICLE INFDRMAT ION
17 gkt Yahide Idemtiflcation Mumber Located at botiom of windshia® on devers shda | Mgke Modal Madal Year
1@ 550 CHEVROLET TRAILELAJFR 2002
Data Purchased Daalars Nams nnd Tabphona Hoarbar Engina: Fuos] Type:
26-10H-32 GORDON CHEVROLET (73442 7-6200 No: Cylinders Gas
Original Camer Daalers Oy Staba Zip Code
GARDEN CITY M 40133
Tranamission Type |[E] Antock Brakas] Powertrain Yehide Componant Code
12500{ EXTERIDOR LIGHTING: BRAKE LIGHTS
AUTOMATIC Crulse Cankral
Mulinls Fallura: 2

FATLED COMPOMENT PART{S) INFCRMATION
Incent Dote(s) | Falura Missge | Falure Spaed :

10-NOV-20I0

Tre Moke ] Y Tre Modsl (Nome or Manter)
035 £ Qrinal Equlpment Falrs Location
Tire Component, Code Tra Falure Typn
ADDITIONAL ITEMS TO BE COMPLETED WHIEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: L ranctel Ho. /name:
Seat Type: Instalbetion Systame
Child Saat Componant Coda: Foimd Part:
npmﬂﬁm INFORMATION
Crash Fre T "
[dves [Xine | [lves [X] Ko

Marrative Description of ImcldantS), Craah{ng), and Injury{iax).
Piyuse descrite (1) avants aading up to kv fallues, (2] farume and its consagquancms, and (3) what wan ome b cornict Eha iy
L, paris rapaind or repisced (asd ¥ ol part s avslabin).
THIS 15 THE SECOMND TIME THAT MY BRAKE 1. 1GHTS HAVE FAILED. LUCHILY SOMECGHE BEHIND ME HA'S BEEN NICE BMOUGH 7O LET ME KNOW
BEFORE T AM REAR ENDED. IHAVE TWC SMALL CHILDREN ARD HOPE THAT GM FINES THIS PROBLEM BEFORE SOHMEQNE IS SERIDISLY HURT,
THE SOCKET HAS BEEN REPLACED CNCE AND APFEARS TO BE THE PRO B EM AGATN. 1F YDU PULL THE BULB SLIGHTLY OUT OF THE SOCKET
THE BRAXE LIGHTS WILL WORE, THE ONLY PROELEM IS THAT THE FIRST BUMP DR TWO YOU GO OVER SHORTS THE LIGHTS OUT AGAIN. I
ONLY HOPE 1 CONTINUE TDy BAVE NICE PEIPLE, WHO ARE PAYING ATTENTION, BEEHIND ME WHEN I AM TRAVELING, OTHERWTSE I MAY BE
WRITING BACK TO REFORT SERTOUS DAMAGE, LET'S GET THIS FIED-IT IS OBVIOUSLY A PROBLEM-]UST READ THE COMPLATNT LIST, *aK

'l-'lul"rhnrr HHM Luw B1-A7E Thid Hlﬂn-liwh rllqullﬂll FmﬂhmmhthHImmﬁm l:“ll wuleits it
amandmants. ¥ou any umits pd obilgation o mapond this gqreastionsaire. Your respanes may be weed Lo wraint Hha HHTEA b datarmiicn wlied bar 2 Massiseturar
whankil tnich sppropeishs hctiod be corfrach s pifaty dadech. Hthe NHTEA il b bri e snfoveemprt ar getten wpainet m e Eiecharer, ¥ e LTI
or 4 Hatistic] summary daracl. mey be uasd in support af e 238 ATHON.




Eann A acrd AMEL N ST 0008
e DOT Auto Safety HotBne FOR AGENCY USECNLY 100148
LL.5. Department Vehiclea Ownar's Quastionnaire Date Receved Rapository [ ]
of Transportation To Raport Vahicle Safary Dafacks .
?ﬂﬂ;hm;.mmr 1[',“"“,,'3';%*_‘3;?3{ DE-NOV-2003 Refarence Na,
Adininistration INTERMET www.nhtsadot.gov fhothne 10045577

OWNER TNFORM ATION

hm. ATIon{Typs of Prie) Caytine Telkphone Murber | E4red Address

Addr—- _ —

— 1] ] Tin P e .

Y aEcHARLES i, [ . e

Ba yay amihorize NHTSA ta providie a capy of Hils report ta the macefacturer of your vehlcie? . NOY
In tha absanck of & BUthorication, NATSA WILL NOT providd your mme or address i the vahiicla mnm‘ﬁmrnr
Seinature of Owner

Date___f__ 2
WEHICOLE INFORMATION
17 dight ¥z hicie 1entfiratlon Nuomber Located ot bottam of windshizid on driver's side | Male Model el Tear
CHEYROLET : TRAT BLAZFR 2002
Date Purchasad Denlyr’s Neme and Temphone Numbar Errcirme: Fus! Typa:z
01-NOV-H - No: Cylinders. 5 Gas
W'%Mmar Dealers Oy Steke Ap Cadde
Tranamisslon Type | Antiock Brekes  Povwertram ¥ehicle Component: Code
AUTOMATIC || REaR wHEEL DRIVE 123000 EXTERIUR LIGHTING:BRAKE LIGHTS
Furtipla Faiurs: 3
FAILYEr DO FAR INFORMATION
Inckbent Cate(sy | Falure MBeage | Falure Speed
O6-HOV-2003

Tre Make T Mok (Hames ar NuTher] Tire Ska {ExaNpie P2I5/G5R15)
[DOT No. (Exarchk: D01 MALDRECGT5) ] Original Equipment .
E Fr‘nrg- R E“i_! Ipre Faiune Locaton:
Tire Component Code Tire Falure Type
ADDTIONAL ITTEMS TO BEDOM FLETED WHBEN RFPFDRTING A CHTLD SEAT FATLURE

Pamjem: . Dake Manufachared: I Mocal Mo, Mame:
Seat Type: Mrmtniation System
Chid Seat Component Code: Falled Part:

. .ﬁ.FP‘I.'Iiﬂ.II.! II'I:I:D'EIT II'I‘cI.'IIlTIm

Crash Fire

4]
Harrmbive Description of Incdnst[R), Crashias], snd Irjury(les).

Flaxss describe (1) svants ading up to s falure, () isBurs and iks Comtaqutnoks, and (3) whal wes done o corrct ta falemsp
La, paris repa it ar repiacad (and ¥ okl park W avaluble).

BRAKE LIGHTS KFEP BURNING CUT...J TIMES S0 FAR.. AtS0 I SEE THE SAME STTUATION M MAY DTHER TRATL BLAZERS ON THE ROAD.*AK

I W : P

The Priwacy Aok oF LOT4-Pabiic Law B3 -B16 This lnfrrmitine s regeasbyd pursegnt ko et ity wasba in by Nt ot Hig ey TraMe Selfeloy ot sed wabssous
amurimanti. Yod s axder pe philgation o rmpssd this quastionraine. Your FHEponss My b saml by sl bk bisy BHTAL fn dtarmising whathar § Mesriscarer
sivoull Talve spproariata actian ta corract § suity dalect. I the MeYTSA “"n.nmull with prireinistretton arorcsmant o Hipution nyainet 3 mamuiecions, Four il e
M & gt eal Sura iy Eeantod, may B wied in aaprork of 1he sse netion




S

DOT Auto Safety HotRha FOR AGENCY USEONLY 335
L.5. Departmant Vehicle Owner's Questionnalre Date Raceked Repository [
of Transportation To Raport Yahicla Safely Defocks
1-868-DASH-2-DOT
Kational Highway (1-888-327-4236) 24-QCT- 2003 Aeferance No,
e e INTERNET swvrw.nhitsa dot-gov fhotline 10044718
OWNER INFORMATION or Print
Mar (Type ) Daytime Telephone Number | E-mall Address
[ Add-
o -y Evenmy) Telephone Numbar
ALY CRANGERRY TOWNSHIP b o, |2
Do wall AoEhorize NHTSA to provide 8 copy of this report to the manuFacturer of your veklcie? ,Es NO
e Hne abranca of an artharizabion, NHTSA WILL NOT provide your name or address o the vahicle manofactorer.
Sionanare of Chaner - Data___ [ f
YEHICLE INFORMATION
17 digie Vishicia Tdantifiestion Murmber Lomted at bottom of windsiiekd an drivers side | Make Modeal Model Yaer
CHEVROLET TRATLELATER 1003
Data Purcheseid Dealar's hame and Teiaphone Numbsr Ervpre: Fuel Type:
[a wmer Daaler's City Siata & Code
Tranaricsion T [] Antilock 8ra p re) ¥ehicks Component Code:
125000 EXTERIOR LIGHTINGBRAKE LIGHTS
O cruss contral
' Mulipie Falire: 1
FAILED COMPOMNENT PA INFORMATION
Incidant Datefz) Fajure Misage | Fallure Speed
20800
-l

Tira Make

[DOT No. (Exampie: DOTMALSABLD35)

e Mot {Natte o NOTbr)

[ Te Sze {En:armh P215/65R15)

CI GRS EGE | paius iocaion

Tire Component Coge Tiem Faluta Type
ADDITIOMRY. ITEMS TG BE COMPLETED WHEN REFORTING & CHILD SEAT FATLURE
Mwkea Date Manufscured: | Moded Ko, Name:
Seat Typei Instalation Systemc
Chid Seat Componant Code: . Falled Part
nmu\! INCIDENT INFORMATION
Crash Fire e e o e e Hupun:qdb: ok
) | Dlves [E] Mo
[rp——— of Inckiant{¥), Crash(#x], v Dsjury(las).

FManpn doscr'Tea (1) avams leading vp ko the EBures, [2} fallure pod Be congagquasces, gra (33 whak was dome b corract I;Ill Tature;
Ly parts rapaired of repinced (and ¥ ol part i avaimba).

THE VEHICLE BRAKE LIGHTS CONTINUED TO BLOW OUT. THE COMEUMER, TODK THE 'JE'IELE'I'EI THE DERLER AND THE DEALER STATEL THE
HRAKE LIGHT BULBS HAD MELTED. *JB

mm-w Aot ll':l.l!"i'ﬂl: uuummmm--lhnll mqun'lnl pll--.buntih nu-ﬂt-, wetbad ni Hen lhpqnul ﬂ.m,mnmm “dmn
amndments. Tas sre usder wo cirilge thon to eepond this pusatDana e, Your FESponss may be med i st Ha WHTA b by Fraind g ahdBar & S Eacta e
whaathl hivige &

i it to carrect 3 salaty dofact. I thm MHTSA procawds with siminksirst e srrioreamet or ol B uirekt & St choner, YU FEMOTEE,
menmary tharsof, may ba ussd s support of Has §gafey s selian. "y ’ - '




oo Aocracak DL B M 2T OOEE

e DOT Auto Safety Hotling FOR AGENCY USE DMLY 100192
LS. Crpartmant VYehicle Owner's Questionnaire Gate Recaved Rupostiery [J
of TrAnSportation To Report Yehicia Safkity Dofactx
National tNghway }lﬁmﬁ 12-0CT-2002 Referenca Mo,
Traffic Safuty 16044571
Ackrilnlstration ~ INTERNET:www.hhttadot.gov fhotine
. OWRPR INFORMATION (Type ot Priat} — - —
agaras
== — Iy - Evaning Talkphone Nurmber
City - BILLINGS Etate MT r

0o pow ruthorice NHTSA o provide 8 opy of thld regori bo the . faciwrer of your velilcie * [m ND
In the sbrence of ah authorfzabion, NNTSA WILL KO T provide you, _ ame or address ta e vehicke man cturl-r
Signabure of Cver T — Dat&= £=£“ = .
VBEHLE THEGR MATTION
17 fgh Vahichs Tawnitierdion Numbar Locabed Bt bottam of windetvisld on divers side

Make Madal Moded Yaar
1euomaso2 CHEVROLET TRATLBLAZER. 2002

Date: Putchasod Dealkers Nama and Talaphane Number Erupine: Fusl Typa:

No: Cyltaders
urnrhlmumr Dealnrs Cry State

Z; Code

Transmission Tyoe (] AntSock Braked  Powertrain Vehick: Cofponent Code
- 125000 EXTERIOR LIGHTING:BRAKE LIGHTS
[ crubee Control '

Miftple Falkure: 7

FAILED COMPONENT (] / PART{5) TINFORMATION
Incidant Date(s) | Fafure Mileage | Falure Speed

Tee Mna ] (e et
T o, (Eraingle: IO THALSARCTISE) L] Grigral rt :
= m h@qu-m Falur= Location: :
Tire LUormponent Coda The. Fadura Type
ADDITIONAL ITEMS TO BE COMPLETED WHIN REPORTING A AIE SEAT FAILURE

Maka: bate Manufachurad: | Modei Mo ame:

Snat Type: . Insta ghanr

Chik] Seal Cormonant Code: Fahed Part:

Alpuum.! :u:mlaur IHFORMATION

Crosh Fie Mo OF P I N e
| [ves Do | [lves IX Mo N

Marrabiva Descriptios of Tnckiont(5), Crash(es )y and Injury{im)

Measn describe (1) svests neding up to tha falure, (2} falsos and Ry cosseguences, asd (3} what wan doss be corract the Bl e
Las; parks repaicesdt or reybeced [uwd ¥ obd purt s avelsbin}.

_ BRAKE LIGHTS MALFUNCTIONED REPEATEDLYfTURNM SIGHALLIGHTS FALLED THREE TIMES/HEADLIGHTS, AND PARKING LIGHTS ALSD
MAL FUNCTIONED. VERICILE HAD BFFN IN REPAIR SHOP FOR THESE ISSUES AT LEAST SEVEN TIMES, "AK

Tha F'l‘l“l‘-'r lﬂnﬂlﬁl-hhtl-lnl:!-ll‘!'ﬂh l-lunuﬂn hm-lmmtullﬁuﬂtrm n ke HaHous ! Highaey Ty Safety Act o sl § s s nd

Emandoents. You Ere urhr 5o obilg Etion to respoed Bl quss i . Yo i My e it b gk bhe BHTSA fo detameinieg whathar n Magnfyctarer
nheakd mka mpropriata action to cormact & asfaly dedact. B 1he BHTRA

with miminksbrutive snforamwst i ——
wlﬂﬂthlmmhﬂ.mh-nﬂhqm“h.”“m or Migatien agalmt & A, YO rampenas,




e bDOT Auto Safaty Hotline FOR AGENCY USE CHLY 100148
L5, Degsrtmant Vehicle Cwner's Questlonnaire Deta Racelved Repoottory []
of Trarepatatian To Report \ﬁnl;l:l;_lsai%t;r Defects
1-888- -2~
MNational Highway [1_3!'_3 2?_,423&]_ £3-0CT=2003 Reference Mo,
Adm mn INTERNET www.nhtsa dot.gowv/hotHne 10043442
OWNER TNFORMATEON or Prink
™ {Txpe } Crytime Tedephone Number | E-mal Address
R |
o < 1Evening Telephone Mumber
™ ousAsvILLE RS o, |ZECec
Po you authorize NHTSA o provide a copy of thic report to the stanufeciurar of your vahicle? N
In the absencw of ar Budhorizadion, WHTSA WILL NOT provide pour name or adorzas bo the vehicle mnnufﬁnuur
Signatura of Dwrar — Oate L. L
. WEHICLE TNFORMATION
17 cigt viehice Tdentifkorion Number Located st botborm of wWindshitid ondive s Side | pMake M| Maoded Year
CHEYROLET TRAILBLAZFR 2002
Derte Purchased Dealer's Bame snd Tel=phons Kumber Engire; Fuel Type:
Ko Cynders Gas
i Pealery City Siate i Coudm
Teansrrission Type |l Antock Braked, Powertrain Vahicle Component Code
AUTOMATIC Cruse Controlh  UNKNOWN 125000 EATERIOR LIGHTING: BRAKE LIGHTS
Multipl= Fafure: +

___FAJLED COMPONEMT PART[S) INFORMATION

incident Dmtefs! | Falure Mieage | Falure Speed

2-0CT-2004
Tire Maka Tre Mook (Narte of Tbser) o (E:mn'ph P215/65R15)
[DOT No. [Exannie: [0 MATSADC NIy ] Orfgs nt !
E P,'ig'“'ﬂe:;"""‘ Falure Logthn:
Tire Componant Code Tir= Fajue Type
ADDITIOMAL ITEMS TO BE COMPLETED WHEN REPDRTTNG A CHILD SEAT FAILURE
Make: Dmte ManuFarturad: [ Mode! Ko iHame:
Seat Type: Instaks :
Chikl Seat Component Code: Faled Part:
aprumu! INCIDENT nmnnmmn
Crash Are ' T
L Mves Gdne

Harrative Dascription of Inckdast (5], Cresh{aa), and IrrjuryPus). i
Visase doscribe (1} sderty Widiag sy to b feBare, () flurs imd B compacpmuecan, nd {3} what way dong t0 COMMRCt tha B
|4, parks rapaival or rapimcad (ard H old part s avafabia],

I CWHN A 2002 CHEYY TRAILELAZER WITH APFROXIMATELY 40,000 MILES. IHAVE HADTD REPLACE THE BRAKE LTEHTS 3 TIMES., THEY ARE
QUT AGAM. BCTH OF THEM. A LADY STOPPED ME THIS MORNING TO TELLME. THAT BEXPLAINSG WHY SOMECNE ALMOST REAR-ENDED ME
LAST EVENING. *LA

- A
'm- H-hlql nuﬂnu—nﬂ: u-n—rumunmmn Ir-nu-hl p.‘nllrl h--m—lrr-'hdlrlhu Mt el Higrve—y Yrn Wic Sy Ak Bl BNDSERLANT
AmEndmants. Tou ara vader ko obilgikiioo o reipond this questionraire. T MepEnss ey ba ssed 1o sraint tha FEATEA s data s sisg wivtir § Manusscterdr

ahoaid Eaka appmoprisde actian o correct & anfuty dafece. OF tha MHTSA proceeds vwith sdminketreties snjorcament o Btigation againet & mysefactarsy, yiud nidpones,
or » statiabiel semimiry thariol, ndry el nied n yappert of the sgency's actlon.




_rmmm_,

e DUT Auta Safety Hotina FOR AGENCY USECMLY 100148
. 11,5, Dagartmant Vehicle Owner's Questionnaire Date Received Reposttory []
of Tranaportation Ta Mlmhhh E;:ﬁutv Dafacts
Matonal Highway B (1-888-3127-4136) 159-0CT-2003 Refarence No.
e TNTERNET sarwew.nhisa dot.gov /hotiing 10043192
INFORMATION Frink
Mame OWHER {(Type or ) Oarytime Telaphone Numbeat | E-mall Address
rJ
e 1 Fvanina Teleohane Kurber
MY conzaes [Rate , ]
Po you auihgrize WHTSA to provide B copy of this raport ke the manoFacturer af your vahicle? 5 Xl no
In the absepce of an agthorization, NETSA WILL NOT provide your pome or addreas & the vehicle mnnurE
Signature of Qwnar Date .2 .f
YEHICLE INFORMATION
17 dight ‘vahicie Tdentifcation Murber iocoted at. bettom of windshiskd on drver's slie. | Make Moce! Modzal Year
16NDs 1 25 CHEVROLET TRAILBLATER 03
Duta Purchazed Gealer's Merme 2rd Talephons Number ) Engine: Fuel Type:
30-AUG02 na; Cylnders § Gas
Criginal Dwanar Daalkyt's Chy ke Zip Code
Tranamission Type |1 Antiock Braked Fowartrain ' Vshide Componant Code
AUTCHMATIC m Criea il REAR WHERL DRIVE DE2200 ENGENE AND ENGINE COOLING: EDOL]HG SYSTEM:FAN
Mulipe Falure: 1

FAILED COM POMENT PART{S) INFORMATION

Incdent Data(s} ¢ Faluri: Mieage | Frlire Spesd

15-0CT- 2003
. IR r. 1L RE
Thre: Miake e Model (Name or mm-m Tie Stea (Exampie FZ15/65715)
[DOT Re. [Exanie: DO TMALSARCDI0) L] Criginal Exjuipmank .
* E Crol : Exuiprma Fehire Locaton:
TiE COmpanent Coge Tra Fale Type
ADDITTONAL TTEME TO BE COMPLETED WHEN REPORTING A CHILD STAT FAILURE
Make: Carte Manufachared: | Model No. Mame:
Seak Type: Instniiaton System:
Chid Sest Componant Code: Fafed Patt:
nrpuuu.: INCIDENK mmnuuu
Crash Firs Y e oY e n.emtedmm

| [ tye: DXl ng

Marrativa Descriphion of Inddent(¥), Crashiar), and Injwry{les).

Fawon gascribe {1]) Svanks wling up to e Ml {2 aBurs luumﬂnﬂ {7} what s dons i cormct tha g

L, jpa rix rapairsd or rapscsd {and Hakl part b ;valinblal.

ASTHCE 1 BOLIGHT THLS VEHICLE ALIGLIST 30, 2002 1 HAVE HAD TD BRING IT BACK TD THE DEALFRSHIF DN NUMEROLES STCASICNS FOR
SEVERAL DIFFERENT TTEMS. I HAVE HAD BOTH THE LEFT AND REGHT BRAKE LIGHTS GONE OUT, THE DRIVER SIDE HEAD LAMP WENT OUT, THE
AIR CONDITIONER HAS GONE OUT TWICEFOUR MONTHS APART), THE DRIVER SIDE PASSEMGER WINDOAW IS INOPERABLE[WE HAVE TRIED
TQ GET IT FIXED FOR ALMCST A MONTH HOW WITH NG SUCCESS: AND THE BNGINE CODLING FAN WAS WARPED AND THE FAN CLLTCH
MALFUNCTIONED, AT THIS POINT WE DONT UNDERSTAND WHY THEY HAVENT JUST RECALL FTy THE WHOLE YEHICLE, LUCKILY WE HAVE THE
35, 000 MILE WARRANTY STILL IN AFFECT BUT WHATS GOIMG TD HAPFEN WHEN IT IS UF AND THE SAME PROBLEMS NKEEF RECLRRINGT LA

Thhhlwlctnﬂlﬂ-hhk ml!-ﬂlmmﬂﬂhﬂhm plm-luu wﬁnllrv—ﬂhlhmn-l g iy Tl it ik Frky Aot inad keessepyeerrt

o et b Vitu P Wiy fod ShEQEASE b 1l g Hhi Byl B i . YoUr ril e e Sy B anal By daitint Hhey MHTEL In dutwrrnining whathar s Menufschrsr
nivould hhwﬂihiﬂbﬂliﬂm-mm Iihmmanmu-ﬂhﬂuuﬁmmﬂmlh-m:,m; manefethurer, Four nesponee,
or b sitisbien] spmdiary theergl oy by uiad b popgeirt oF tea aginer's sction,




,e DOT Auto Sefaty Hotlna FOR AGENCY USEOMLY 100148

U.S. Department Vehicla Owmer's Quastionnairea Data Aacaived _ Rapository []
of TranaptBtion To Raport Vahicle 5afaty Dafects

1-888-DASH-2-DOT
Matlonal Highvway (1-888-327-4236) 13-0CT-2003 Rafatence No.
I;m:g“ INTERMET nrww. nhias dot.gov /hotine _ 10081 747

OWHNER INPORMATFON (Yyps or Print)

Daytima Telphons tuymber | E-mal Addrass

f

o —_— { Eversna Tekeghane Namber
AMITYVILLE . L

Do you putherize NNTSA to pravide a cogy of s repart 1o the manwfacturer of your vahlctey YES NO
In the alrswnce of # suthorizelion, KHTSA WILL NOT provide your name or addreaa bo the vehiche mnﬂul‘E

sunm

Signatura of Ownar _ —_— DS
VEMICLE INFORMATION

17 digit ¥ehide Tiandficaton Kunber Locabed ak botiom of wihdahied oo diver's side | Myks Mod=| Model Year
16heT13532 CHEVROLET TRAILBLAZER 2002

Date Furchased Gealer's Name and Talaphone Nurbar , Engine: Fuel Type:

LB-MAR-02 No: Cyinders
nm&mﬂ Draler's Cy State Zip Cade
Transmizsion Type: |[X] AmtSock Brakay  Powertrai 1mmm:$nmmuﬂﬂs
AUTOMATIC ] cruten Contml '
Muliple Falure: 5

PAILED COMPONENT(S)/PART(S) INFORMATION
Incident Cate(s) | Failre Misaoe | Fafure Spead

D3-MLIG-2002
. “F. [ - AFN
Tire ke ] Th'ul'l'h:hlmnn urﬂmhar‘j Tira Stze (Example P215/65R15)
0T HG. (Examgie: DO TMALSABLDAE) ] al L .
= ggﬂn Eq;._ﬁ:lm Feilrs Locstn:
[Tire Companent Code Tire Fafure Type

ADDITIONAL ITEMS TO B COM FLET ED WHEN REPORTING A CHILD SEAT PAILURE
Make: Dute Manufachred: i’!"ﬂdd No. /Mame:
Seat Type: Ik e
Chid Seat Companmnt, Code: Fallnd Part:

lFFI.'Iﬂ!LI IHZIDEII' mrmu

Crash Fire

| [Tves Dno: Dves [X] Mo
Havrative Dascription of Incident{5}, Crach{a s}, pad Injmry{Fas)
Flanme dusorba (1) svants lesding up ta tha falura, (1} falum ad ity conasguences, and (3] what wes dons o corract tha lnlurs;
La, parks rapilned or rsjdlcad (and Eold pitt b avalimbia).

ERAKE LYGHTS HAVE BEEM NOT BEEN WORKING CN SEVERAL OCCASTONS SINCE BUYING 2002 CHEA TRATLBLAZER, [N 2002, *LA

ﬂlhhnr.i.d: l‘ll.“l-h‘lt IJ-II IH-'I“ Hln-:lh‘lli winﬁlﬂhm'ullullhmllﬁm'mhwm"ﬂ:muﬂ
Emandsants. Yru are usdar e sbigation ko raspond Hhis quastionna ire. Tour Mepones miy b ussd b saatst b NHTEA In débdreduing whether o

adunipld talin 8 h-ﬂhﬂhmrﬂt-nhhmﬂﬂnmrﬁdtﬂahihu"lm.lhnm'rllhhwl AEETREE Mk, pauk respont,
or 2 sttt senmary theruel, may ba usad in support of the sgency s nctios. 'Y




mdiLhnanricl O MUEL M 2127 0000

'3 DOT Aute Safety Hotlina FOR AGENCY USE ONLY 100148 _
U5 Department Vehicle Owner's Questlonnaire Date: Recelved Reposkory [
of Trensgeartation To Report Vahicls Safaty Dofects
L-85B-DASH-2-DOY
Mationa! Highway [1-88R-327-4236) 03-0CT-2005 Rafarence No.
T e INTERMET e nirtss.dot.gov /hotfine 10041155
DAWNER INFORMATION Print
= {Tvan ar Print) Dy tiee Telephone Muher | E ol Address -
Agem——— T - N
Oty can th ” Hip Foa- | Evening Tuleplmnu MNumber |
Do you svkierize M TSA o provige & copy of this report to Hhe manwfachurer of yowr vehicie? No
in the abzance of an authorization, NHTSA WILL NOT provide your name or padress (o the vehiche mlnurﬁu
Signeture of Owrer Data___J 1
VEHTCOLE 1INFORM ATION
17 digh Wehide IventFcation Mumber [ocetad ot bottomal windstieid on drvers ide | Maie Moda| _| Modat Yaar
CHEVROLET TRAILBLAZFR 202
Dake Punchased Duilar's Name snd Telaphons Numbar Enina; Fual Typa:
07-UEC-01 GLENDORA CHEVROLET No: Cylindars § Cas
mw&m Dealker's Cry State Zp Code
F, GLENDORA A
Transmission Type [[] Antlock Srakes|  Powertrain Vhica w“:fm":'ﬁm
AUTOMATIC  {[%] Crujes Comtrol | REAR WHEDL DRIVE 125000 EXTERI0 BRAKE LKSHTS
: Mutipie Falura: 1
FAILED COMPOMENT(S)/PART(S) INFONMATION
Incident Datads) | Fofure Mieage [ Faidum Speed
03-OCT-2009
Tre boke “Tiea Modi (Nams or Hunibar) [Tire Sibe (Erams T2 IS/AoES]
3 4 Original .
E ﬁgﬂﬁ Equipment Falura Location:
Tira Comporent Code “Tive Falhure Type
Aﬂﬂmh ITEMS TO BE COMPLETED WHEN RBPORTING A CHILD SEAT FAILLRE
Maka: Chate Maruf Bcturad: | Model o /Hame:
Saak Type! Instelintlon System:
Chid Seat Companent Code: Failad Party
Lrash Fra
| [ yes [Xlno |

Matraiiva Dageripeion of Dnchivat{§], Crashio), and Ing
Ly, parth rmpained or rapcad [ivd ¥ obd par B svsiahbs).

Peass daccriba (1) swants laafing up 1o tha luhrl,ml'llﬂ lm s consaquancas, aml [ ¥} whst was done tn cormect th BN

ILVE HAD TO AEPLACE THE BRAKE LIHTS QN MY 2002 CHEYY TRAILBLAZER TWICE NOW. HAVING ALMOST BEEM REAR-ENDED NUMERDLS
TIMES ANR IF IT WASNH'T FOR OTHER DRIVERS TELLING ME MY BRAKE LIEHTS WERE QUT, TH SURE THERE WOLLD HAVE BEEN AN ACCIOENT
BY NCW. ALSD AT 4L,000 MILES NOWY THE "SERVICE EnGINE S00N" LIGHT HAS 0OME DN AS WELL. "LA

or & riuthriical sesyivery Bharect ey b wead i Suppoit 6F En Regdncy's sctlea.

1'l|Pﬁuﬂmnl':l.iuml.mD}H!ﬂ#ﬂlﬂlﬂﬂhﬂﬂlﬂl‘ﬂﬂ.ﬂhmﬂuﬂrvlﬂdhnl hﬂurilHlahmiTnI:m lnlﬂm
amwdma rta. Yeu sre urder no obilgetion ko respesd this gues fenosins. YT retfovs By b e ba atckiy Hu TS in dets resining whstier S mlbsot me
bl inhe apgrrprisbe Sotlsn te oorveck 5 spbrty dwbect, If tha NHTSA Drocssde with sde inkabra s snfaroshisnt g Higrbdon sgelest & mamHechuor, yomr mposss,
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Q DOT Auto Safety Hotlirm FOR AGENCY USE ONLY 100145
LS. Departmant vehicle Owner's Questionnalra Date Racehved Repository []
of Fransportation To era?mgiﬁﬁﬂ Bafacts
1= - =2=IT
mlretarelie. e (1-888-327-4236) 24-5EP-2003 Referancn No.
. .
Admilstration INTERMNET swww.nhisa.dob.gov /hotilhe 10040538
{WNER TNFOAMATION (Typa or Print)
re— Caytime Telephane Humber | E-mail Address
Ad”
= Evening Telephone Namber
Clty SLITLAND State MD Lip Codr
Do you suthorire NHTSA Lo provige 8 copy of this report Bo the manofectursr of your vehicle? £
In thea abxence af an sethorizetion, NHTS4A WILL NOT provida your neme ar addrors to the vahicle manp
Signature of Owner Date___J [
VEHETCLE SNECGRMATION
17 gt Viehicks Tdemtifiation Number Loopied at battomof windshisid an divers side | paks Modal Model Year
CHEVROLET TRAILBLAZER 2002
Dot Purchased Daadars Name aref Tebaphans Murbar Engina: Ful Toypa: i
- No: Cyhinders
Drhlﬁﬂm Dealet’s Chy Stabe o Code
Transmiszion Type | Anl:ludr.ﬂ'th Powertrain Yehide Component Code
125000 EXTERIDR LIGHTING!BRAKE LIGHTS
[ oruse contrat
Mulple Falume: 1
FATLED COM PONENT (5] /FART{5) INFORMATION
Incident Data(s) | Faiure Misage | Falure Speed
15-5EP-2003
Thre Make . Tire Hn:iel lhhm: or Hun'bur} ‘m Sha (Ennq:b PZ15/55R1T)
DOT Ho. (EMBNTHE: DOTHALAEC D38 E Crigina Equigmemt Location:
Tire Component Code . qu e .
Tire Fahure Typa
ADDITIONAL ITEME TO BE COMPLETED WHEN KEPORTING A CHILD SEAT FAILURE
Male; Dete Manufzctured: {Model Ho. Maime:
Seat Type: Insplation Systens
Chid Saat Component Code: Faied Part:
AWI.‘IﬂILl ﬂl:ll:h-ﬂ :rruauamn
. H Lt = [, o [THINY {1 }
Crash Flra Hmtu' nl’ Pmns l'nll.l'ﬂd Hl.lrrber ul' DHH'E- ‘R:purted to Polos
[ I¥ee [dmo N

Mg
Mermutive Description of Incdent(¥); Craah{os), anll Injwry lox).
Plaaye describe (1) avanks lending up to e falure, (23 fellura pad @0 compaguonces, ani [!!}Ilhll:mdnul o correct th fafure:
L&, paris repained or replaced (and ¥ old part iy avaSebis).

BRAKE LIGHT FAILED INTERMITTENTLY. DEALER STATED COMPUTER BOARD FAILED. *AK

'I‘hPrhlqr lﬂﬂlﬂi—hﬂ:l.ﬂﬂ-ﬂl'ﬁh h‘llrlllthnhrlquuhd HI‘—HHIIIM wapisd bn thy Metiom | Hiphewy TraMic Saluty Ack snd subety e
ek i il ek, 0 Bl L T a0 Ol ko b el perwdd it s Hoes saldrn . Vowr resporses mpy e oped umu-mhmm mvartier & Mgspafinciurer

sivolld talka nppropriabe wctiad o car riecE w s faky chidfack . IT L MHTER

ar a siat st ool see sy theeod, ey ey in puppert of U sgenoy s action.

A

;nlzdl with mdminiptratiys gnfsrcarsmt or Higabion sgaimet & e et oo, YOLT resgRoTa,




LI AE Rl Db e, SN
e DOT Auko Safety Hotline : FOR AGENCY USEOMLY 1220
1.5, Dagartment Vehicle Owner's Questionnaire Date Recalvad Raposttory []
of Transpartation T Rapart Vahicle Safaty Defects _
1-8%8-DASH-2-DOT
Mational Highway [1"3“'32? 4 2351 01-0CT=2003 Referemom Mo,
Ifmms ',I“' t,m" INTERNET wwwe.nhtsa .dot.gov fhotfine 10038232
- DWHNER INFORMATION Print)
Mxme {Type or Crarytive Telephone Number | E-mal Addresa
Ac - .
O ~ Eveninn Talbwhrna Number
Y T succasunna Sate ., [BeDe B

Do you FUbhorize NHTSA to provide B copy of B raport b the manufactorer of your vehjcie ? Oy NG
Irn the abrence of an euthorizratian, NHTSA WILL NOT provids your mame or address to tha vehlchs manulﬁsmuren

Signatura of Cwnar — Dats___/I__f

VEHICLE INFORMATION
L7 digh e hicle Tdermtifiratinn Mmber Lnr:ate!lat besttotl df wiisdshlekd on driver's e | Maks Maodel Model Yerr
1eHETLS I CHEVROLET TRALLELAZER, 2002
ate Purchased Dwalar's Kama and Talaphora Mumber Erglra: Fuel Type:
Qi-AlNE-02 ROSAT Na: Cylinders 6 Cas
Drﬂi‘%ﬂm Deakers CIy Stale |7 Coda -
WASHINGTON ™)
Tramamizsion Type §[X] Antiock Braias Powertrain Vehide Cotrponent Code
ATOMATIC | 125000 EXTERIOR LIGHTING:BRAKE | IGHTS
Multiple Falure: 1
FAILED COMPONENT (£])/PART(S) INURMATION L
Incdunt Data{s) | Failure Mieage | Falure Speed :
24-1UN-2003 :
Tre Fore T ere Mool TN or MoTEe
50T Mo, Toxanmmis: Do TMALTARCO Y i t .
" S il G
 COMpanenE Cooe Tire Fabare Type
- _ . e S e
ADDIVICNAL ITEMS TO BE COM PLETED WHEN REPORTING A GHILD SEAT FAILLIRE
Make: Dete MonuFacbured: | Mocket e, M
Seat Type! Ingation Systems
Chid Seat Companent: Cndes Falled Part:
Anuuu: IMCTGNNT INSORMATION
or 2 chita " I fyisal and eyl j
Crach Firs I'h.nhurtf Palwns In'lurﬂd NI.In'berd’ Deal:hs RENrtEﬂ ta Polits
| [ lves [XIno |0 Jves X Mo
Narrative Dascription of InciSent{T), Crashijes), and

.
Plsaan dascrBba (1) avants lnading up to tha feliurs, {2) falures and Ex consaquances, and (3] whak was dona ta correct the falons;
La, purta rapaired or rapiaced {aad ¥ old part b wvaBabie).

THE REAR RICHT BRAKE LIGHT WAS INDPERATIVE, *AK, ALSO THE SEAT BALT BUCKLE wAS LDSE, THE BRAKES SOUEAKED AND THE FRONT
STABILIZER WAS REPLACED BECALISE A NOISE WAS HEARD WHEM THE DOMSUMER MADE SLOW TURNS. 1B

ﬂum.ﬁdﬂlm-hﬁlﬂhﬁ!:-!-ﬂTH:Iﬁnllﬂnh mtllpl-lnt Hll.ﬂll'lj waskad in tha ﬁlﬂl mmenmm“dwm -
vy ity o0 2y e i Ghipartion e rida0eed i guastionmnsd . Yaur responsa may be used ta aaslet by NHTEA by dube i inkig whather s Mendacear

shoukd take approprinte sction o correct 2 salaby dutact, T pha AT, Wth it retive anfeIcamA
nrlmmlwmm;h;uhqpuummm i ik cor B i then WEEINST IR ELPRERETA, Ol FeeptTe,




ECOR ACTET Rl Gl b L1 T-DOR.

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
5. Degartmintt Vehicle Owner's Questionnaire Date Recstved Repasitory ]
of Transportation To Report Yehicke Safety Defects
. 1-888-DasSH-1-00T
Mational Highway (1-888-327-4236) D4=-SEP-2003 Raferanca Mo.
Trafflc Salety INTERMNET weww.nhtsi.dat.gov fhakiing 10037246
CAWNER INFORMATIDN ¥ Print
— (Type pr Prime) Duytime Takphons Nurber | E-mal Addrass
- - ' . ferers Evhone Murnbe
Zip Frdi= | Evering Te 4
Chy DEER PARK State _, Ip
B you guthorlze NHTSA (o provide a cogy of HeE ceport o Bt manufecturer of your vehicie? fEs [ﬂ NG
Iri tha atgance of en svthorization, KHT5A WILL NGT pravide your nAme pr Address (2 I venicis mdrdfacivrdr.
EFQ‘HIIII'! of Crower "H
WAHICLE INFORMATION
17 dight Ve hick Isantiication Kumbear Locabed at bottom. of wincdhizld on driver's dde | Make Modal Madel Year
1GMND51 251 CHEVROLET TRAR BLAZFR 2002
Date Purchasa: Dealker’s Mame and Tekephone Nurber Engleon: Fuel Type:
0a-MAR-02 SANDOOLLAR 409-744-5711 Mo; Cyinders § Gas
D Owmer Dealer's Chy State Jp Code
GALVESTOMN LE F7EE]
Transmtssn Type |[X] Antiock Braley  Powertrain Vahkla Componant Cada -
ALTOMATIC careral|  FRONT WHEEL DRIVE 125000 EXTERIOR LEGHTING BRAKE LIGHTS
Multipis Fallure: 1

BAILED COMMINENT{5)/PART{5E] INFORMATIDN
Inckient Date=) | Falure Mieage | Falure Speed
C4=SEP-2003 36439

[ e Sizs (Exarrpie PZIS/GER1S)

Tl'nhlndulﬂ'larrnurmmn

Tira Muka
[DOT He. (Examie: DL T HALTABC O3] E ool €. nal wu Fabure Location:
Tere Companent Coce Tie Faiure Type
& LITEMS TU rmmwﬂmmnmnﬂmn SEAT FAILURE
Makz; . | cats Manufactwrwd: { Meded Ha, fRame:
Seat Typa: Inetnliotion Syster
Chid Seat Component Code: FolBed Parl:
lFFI.lclll.E m:malr nmmm
— — A Y
L [ lyes Mo | [va: KX ne

Marretive Dascriphion of Inckiest (], Crash[ea], aml Infury(e)
Finase darcrbe (1) pvants lnsding up o tha fallurs, (2] faBurs and B comagpinnii, and (3 wiak was dond o cormect Hes fafura?

ha, parts rapalred or rapeced {snd i sl part ix svsllsbvie).
I HAVE HAD EVERY RECALL THERE 15 AND THEN SOME THAT SHOWLD HAVE BEEN O THE RECALL LIST. BRAKE LIGHTS IS A BIG 1I55UF, THEY
ARE NOT ON THE RECALL AND THEY SHOAULD BEt THEY ARE NOT SEALED PRGPEFRLY 50 THE CIRCUIT BDARDS ARE EXPOSED TO THE ELEMENTS

AND THEN THEY GO QUT CONSTANTLY! IF YOU! ARE DUT DOF WARRANTY, YOL PAYN*AK

ATTACH ADNTONAL SHEETS TF NECESSARY |

Tha Privecy Aot of 1334 frublic Ly B3-571 This lnfamnation v reguestal mihlﬂhrlvmmh tira Fartiorcdl Hig reewry Traific Safely Act med mubasgusas
b umid 10 s tes FHTEA iy cebarvs i g vt i PG Bict urre

g ] iy kY YU B Lalar mo ol s Hon 1o Fespond Heis g eeiticans ine. TOur FASRomEE By
shiunkd Enka approprints Bckion s carrect & snfuly defect. Hmmmmmmntm anfo-cemn et or Higation npaine® 5 nianmisch rsy, pour e poamy,

ary pia sammiry tharmid; may ba upad ba support of By a2 pyeey's action.




Foon doornyesd CWUL Mo, J1IT-0008

Q DOT Autp Safety Hoting FOR AGENCY USECNLY 100148

U.S. Departmernt Vahicle Ownar's Quastionnalre Date Recalved Repository []

of Trandporkation To Raport Vahicla Safoty Dafacks
lhthtmlll Higtrway }'ﬂ“’,nngﬁfm , 24-AUG-200F Refarence No.’
TrafMic Safety
Afministration _ INTERMNET awvww.nhtsa dot.gov/hotime 10033407

OWNER INFORMATION Pri
{Type or rint) EBaytime Telephone Number | E-mal Addrezs

FHE

Fr—— t Evenina Telaphone Number
WARNER ROBINS Hute g, (TP

Do yaur Authoriza NHTSA to provide » copy of thir raport to the manufacturer of your vehicie? . NO
in tha abxenca of on authariration, NHTSA WILL WOT provide your mome or address to Bhe vehicle manurfgmrnr
Shnahire of (wner

——

— — — — —— Dabe #
YEHICLE INFORMATION
17 dight Yahiche Sdantiication Mumber Locobad at bottort o windshiskd on driver's sk | Make Mol Mol Year
1cho513552 CHEYROLET TRAILBLAZER 2002
Data Punchoced Depler's Mame and Tekephane Mamber : Enine; Fue! Type:
28-FEB-02 _ No: Cylnders & Gas
Ciriginal Cwmar Dealars CEy Gtabe - [Zp Code
Trasmisshon Tepe [BE Aok nalusl Powertrain ¥ehide Component Code
AUTOMATIC Crutse Contrd | REAR WHEEL DRIVE 125000 EXTERIOR L KGHTING: BRAKE LIGHTS
Multiple Falure: 2
. ' FATLED COMPONENT(S)/PART!S) TNPORMATION

Incdant Date{x) | Fafure Mileaoe | Failurs Spaed

Ol-AUG=2003 . 25500 ¢
Tre Mk T Mool (ama or NerEan TWe Stze (Exampe PZ15/E5R15)
DOT No. (Example: DOTMALIABCO6) E ] Eq._uhn!nt Faikure Location:
e Component Lode ' Tiea Fallure Type

j ADDITIONAL ITHAS TO BE COMFPLETED WHEN REPORTING A CHILD 3PAT FAILURE
Ak Diate Manufactured: | Mnde| Mo fMNare:
Seat Trpe: Inswalation Sy stem
Chid Szat Component Code: Frled Part:
nrn.muu m mnﬂuu
Crash Fire .
[ [ Tvee Dxlo 0 g

Marrkthia Datscription of Incldent{S}, Crashi{na], and B

3
Flanss dawcriion (1} svants laading up to tha Bury, () sBurs gt B2 conespianosd; and (3] what wes dons to comrect e fniyra)
I, parrin rapaied or mpinced (and ¥ ol part s svainbi).

TOWN A 2002 CHEVROLET TRATIBLAZFR L5, [ CURRENTLY HAYE 37,000 MILES AND THEREFDRE AM OLT OF MY INITIAL WARRANTY PERIOL.
THE PROBE B T AM HAVING 15 WITH My BRAKE LIGHTS, I HAVE TAKEN MY VEHICLE TO THE CEALER TWICE TQ HAVE MY BRAXE LIGHT CIRCUIT
HOARD REPLACED BECAUSE WATER KEEPS GETTING INTD THE AREA CAUSING SHORTS IN THE BOARD. WATER COMES 0FF THE REAR TIRES
AND DIRECTLY UNDERNEATH THE TAIL LIGHT CASTNG AND MAKES CONTACT WITH THE CIRCUIT BOARD BECALISE THERE IS NO PROTECTION
FOR THE BOARD. NOW THAT MY VEHICLE 15 OUT OF WARRANTY I AM FORCED TO CONTINUE REPLACING THIS ITEM EVERY TIME IT DCCURS.
;LIETE:EN ggsgmllﬁ PRUELEME BECALSE THE ERAKE LIGHTS ARE WERY [MPORTANT IM TRAFFIC. ALS0, INDIVIDUALS CAN BE TICKETED

'n-mnn.nn u:muwlmmmmuml mmh-mﬂhm mhnm Iﬁlur'l‘ﬂl'l'l:s-ht-rlntnd-hm
Jorm el rnmkw. You arg sndar ny philgabien ba responed bk gusst DOmere. TS kS Sieg My ba e b wixki B MHTAA by detarminteg whetier & Menlsdiursr

ahanhl Ll &gy prisin actBe W vt s i frty defect. IF the NHTSA procasds WEE Bm i EE S0 &8kechditnl or Bigaten agshmat 8 masufscturer, JON FEspones;
¢ B i At el bt Y ERER e b ] b gtk O Hey agency's aciion.




Inim Aanrovedi G E Mo, Z1ST- DERR
e DOT Auto Safety Hotiina FOR AGENCY LISE ONLY

10148
LS. Dapartment Vahkle Owner's Questicnnaira Data Recebed Rapssitery [
oF Trarrgrortation To Raport Vehick Safety Defects
Natlonai Highway ‘{,“,‘:;‘32}*:},22; 17-1UN-2000 Raferance Mo,
Traific Safety 62
Administration INTERNETwww.nhisa.dot.gov/hotine 100232
DWPER INFORMATION {Type or Priut)
Nai

Daytime Telephone Nurmber | E-mall Address
City

. Evining Talepharns Numbar
Sta Lurbn
ENCINITAS oo [PP

Do yel avthorize WHTSA to pravide @ copy oF HIEE report bo bt e ufacturer of pour vehlcle? ".‘55 & »o
In thé abtercs oF 27 autharizalion, MR TEA WILL NGT pravide pour name or addrest b the vekichs iy actusr ey,
Sigrature of Owner

"

WEHECLE INFDIEM ATION
17 digit Vehicle Jdentification Number Looubed at bottom of winshieid on driver's sie | Make Modai Model Year
isnorzsC CHEVROLET TRAILBLAZER, 202
Date Punchased Dea ler's Mame and Telephona Numbar Ermglte: Fusd Typa:
02-FEB-02 : Cyfinders 6 Gas
Original Crwner Dealer's City [5ate Tp Code
Transmission Typ |[X] Antiock Brokesy Powartrain Eﬁgﬁmsﬁm BRAKE
AUTOMATIC  |[x] crides Contml] 4 WHEEL DRIVE - TiNG: LIGHTS
Mullkok: Falune:
FAILED COMPONENT{ 3}/ PART{S) INFORMATION
Incident Cata{s) | Falkure Mieage | Falure Speed
D1-JUN-2003

mthddﬂhmurﬁmbur}

[~ Tre Sie (Example PZ15/65R15)

BT o, (Exanvk: DCTMALSABCUIG) L3 Original m -
Eﬁgfﬂiwiu Falure Locabion:
Tre ' it Tire Falre Type
ABIII'I'IMI.H'EI! ™ H CHII‘I-E'I'E YWHEN REPORTING A CHILD SEAT FAILLRE

Make: e Manufachurert: | Modal Mo, {M=me:

SEat Typa: ) Instalation System:

Child Seat Companent Code: Faled Pare

Crash Fipm
| [ves [dno |

Narrative Dosoriphion of Incidemt[8), Crask{ax], and Inju

ry{las).

PlakEa dascriba (1) svans leuding wp to the fabure, (1) felure and s conpaquoncas, and (1) whet was doss o carmct tha fmlum;
Le, parka repaired or repliacsd (and Wold part & avalabia).

THE ERAKE LIGHTS ON My HMI2 CHEVY TRAILBLAZER RECENTLY STOPPED WORKING.

THE DEALER REPLACEDYREPAIRED: THEM AT MO COST,

DISCOVERED THROUGH AN INTERNET USER GROLIP THIS PROELEM HAS OICOLHRED N MANY TRATLELAJFRS.
WOULD LIKF TO LG MY COMPLAINT

MILEAGE = 30K
IN-SERVICE - FEB-2002. 1R

mmmummmlnmm-muwnﬂmnhmw I tha mmlwmnuwmm-mﬂ

anrymdmpiy. Yyu o orabfe b ob Bga ol to raspasd this quastionss irs. Four raspanss nay be usad to nasist the MHTSA In detarmiain g wienthar o Musafscturar
shonkl b e appreprivbs S0tk b cierect & safeby inbact. IF tea FHTEA

echil ol iy mechird ek bm Hhos B PG| kar IRignkiasn 1" nuluctarer, e iy
H.ﬂ“ﬂmnlnlhuﬂ,nnhwhmtﬂthlmcld:hn o manter &Y i e o four




wm_l

e DOT Autn Safety Hotlina FOR AGENCY USE DMLY 100148
1.5, Department Vahicle Owmer's Questionnaire Data Recalvad Reposkary []
of TranspartaHon To Rapart Vohicke Safoty Dafacts
1L-BA8-DASH- 2~
Traffic Safaty INTERMET www.nhtsa.dot.gov/ hotlne 10021399
AW NER TNFORMATION or Print
NEme (rpe ) Davytime Telephore Nurrber | E-mail Address,
Add ;_ b
. { Evening Telephone Nurmber
ey WARWICK State RI tp Cr .
Do pou autiorira NH TSA b provide 8 copy af this report ke the manufecturer of paur vehfcla? E NO
In the absancve o' an putharization, AHTEY WILL NOT prowvida your nama or address o Hie velicls manufechurer.
Sanatura of Dwrar I | | - N R S
VEHMAE INFORMATION
17 cigk ¥ehiche Kcent¥icetion Kumbar Located Bl batbom of vindshield on devers ide | Maka Model Model Tear
1eneT1ass A GHEVROLET TRAILBLAZER 2002
Date Purchssed Dualer's Mame and Takephone Hurber Englna: FuB| Type:
28-1AN-02 HURE 4011-751-5000 Mo: Cyfidem & s
Qi Cmer Dealars City Stata 2ip Code:
L] JOHNSTON AL
Transmission Type Antiock Braked  Powertrsin Vishicle: Comporart Coda
AUTOMATIC |1 Crudse Control | UNKNOWN 1RO SATRR TS
Multinke Fallure: 5 )

incdert Date(s} | Folure Miange | Falure Speed

10-TUN-2D03
e ok """ Tia Madel (Narmm or Number) [“Tie Skm (Exarrpl FAIS/65715)
DOT NG (Fxamie: D0 THAL GABCOA5 =] ulpment
i g ml’ Failure Location:
re Component Code The Falure Type
T ADDETIONAL ITEMS TO BE COMPLETED WHEM REPORTING & CHILD SPAT PAILURE

Make: Date Marufachmed: Modal No. /Name;

Seal Type: Inetplation Systam

Child Sapt Component Code: Fallad Part:

nmm INCIDENT INFORMATION N
Crash Ara I'l.nhar uf P'nrm Iniumd H.ln'ber uf Deaths R:mted tn Price

Marrative Dascription of Imchilent(5). Craabins), 2nd Iahore{las)
Fiaapa dancriink (1) wwanky landing op bo Hws Fallurk, {1} TaBurd kel B comdgeances, mhd (3] nhet wse dons e cormect the ey

Lo, parts ropuired or ke plcad (and I old part s svalisbia}.
1 BOUGHT A 2002 CHEVROLET TRAILBLATER-LT HEW ABCQUT 10 MONTHS AGC THE TRUCK HAS BEEN IN FOR SERVICE MANY TIMES FOR
CAFFERENT THINGS AS FOR SEATEELT LOCKING UP AND WONT RELEASE, PRAKE 1IGHTS FAILIMG, CERECTIOMALS THAT BLOYWOLT EYERY FEW
DAYS, RACEONCT PLAYER WASNT WORKING, LEAKAGE OF WATER EVERYTIME IT RAIMED ETC ETC.. ANYWAYS I JUSY TOOK IT BACK 0N £-9-013
FOR SEATBELT TD BE DONE AGAIN AND FOR THE DERECTIONAL THAT FAILED AGAIN AND ALSD TO HAVE TRUCK INSPECTED I PICKED IT UF
LATER THAT DAY AKD FOUND THAT THE INSPECTION STICKER HAD A WRONG VIN # ON IT AND THAT OTHER WORK WAS DONE I LEFT THERE
KNOWING THEY SAID THEY DONT KNMOW WHY THE LIGHT [N DERECTIONAL KEEPS FAILING BUT THEY DID CHANGE THE BULES { THIS 1S
EVERYTIME I BRING IT THIS [S ALL THEY DO TO FIXIT} ON 5-10-03 THE DERECTIONAL WASNT WORKING AGATH MY HUSBAND CHANGED THE
LIGHT BLAB THIS TIME DUE TO THE FACT IT TAKES ME ALMOST 40 MINS TO GET TO CEALERSHIP ... .I Wi BE GOING TO THE DEALERSHIP TO
ASK FOR A& COPY OF THE HISTORY ON TRUCK AMD WILL BE GETTING A LAWYER InvutH VED AND ALSD CONTACT THE DEALERS COMMINTION
AND CHANMEL 1I ONTHIS MATTER. ..... I PAYED ALMOST 30, 000 FOR A TRUCK THAT 15 NOT WORTH IT AND 1 AM A VERY UNHARTY COSTUMER,

Ak

mrm-:u Hﬂnrﬁ!ﬂhwlmm-im“mu lullﬂm vmimml-ﬁmn.n-'rr:-:umm--dm
wray pervankip. Y 2 lﬁrﬂmhlmﬂﬁwhﬂnrﬂnnﬂ-ﬂh Mhlﬂtlhmhmm"mm

Mhhlpﬂ#ﬁhiﬂhihmlllﬁt‘dmﬂhm Innkbratiyn ok  wr ftigaition sgainst & manufacharar, DL NSPONSE,
m“nlwththwhmdemham 4




e Ll N 210 SR

e BOT Auto sgf.ﬁr Hotlina FOR AGENCY USEONLY 100148

LL5. Department Vehicla Owner's Quastionnaire Date Recstved Repusitory []
af Transportation To Report VYehicls Safety Defacta

Ratlonsl Highvay Pyl 10-7UN-2003 Refamnce Mo.
e g (1-888-327-4236)

Trfflc Sty INTERMNET wwew.nhtsa.dot.gov /hotline 10024363

DWMER INFORMATION(Typs or Priat}

Ravtine Telaphone Number | E-mel Address

Mam-
[
Ry - . Emt - By Corm Evaning Talaphare Humbar
Do pou authorize KHTSA o provive 7 copy of this report by the mas uFactarar of your vahicle? Ov NO
In the absanca of 30 SUEROr{2EBIon, K4 TEA WILL NOT provide vour name ar adoress to e vahicM mandd far.
Sonature of Owmer =‘—'ﬁ—————-————%“
WEHTCLE INFDR MATION
17 cigh Yehics 1r e nkificabon Mumber Lo b botiom o windshiskt on divers side | Make Madal ] Maode! Year
p{e ligpktoir CHEVROLET TRAILE AZER, 2002
Drarte Punchased Cenler's Hame amd Telephone Number Englm: Fueml Ty ot
29-APR-02 ST HAHCOCK Na: Cylinders § Gas
anr%Dwnw Desler's Chy State 0 Cocie
LCWELL NC
Transmission Type |(i] Antiock Broked  Powertrain Egﬁn{"’m Code ..
AUTOMATIC  |T§] Cryiee Contral| 4 WHEEL DRIVE EXTERIOR LIGHTING-ARAKE LIGHTS
Wuktiple Falure: 1

Incident Datefs} | Faiure Mieage | Falurs Speed

3-FEB-2003 26000
The Make . ‘ﬂml'h:limmrlrﬂu'rbu'} '
DOT No. { Exancle: DOTMALGABLU36) origiral t ]
E o EEE‘!;""“"’ Falure Locabtion:
The Component Lode Twax Fallra Type
ADDITIONAL ITEMS TO RE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufacturad: | Model No. Mame:
Saat Typa: Instafiation System:
Chikd Seak Campeanest Code: Faikg Part:

Crazh

Fire

[[1ves DO wo 0 _ 6 N

Narmativa Dancxiptes of Incdent{S), Cranh[es), and Tnpury (e}

Plansa dascrba (1) wvents leading up to tha Blwre, (2] fellure and s conmsquences, and (2] wint was dons to cormect the falurs:
Lu; paris mpaied or repiscad (sl ¥ old park s svskabis).

LEFT REAR BRAKE LIGHT SHORTED OUT REQUIRING REPLACEMENT CF "CIRCUIT BDARD®. SERVICE MANAGIR TNDICATED THIS WAS
OCOURING FREQUENTLY. AK .

mmmumnhhu-nmm dewy b x mw-mmmnhtmlmﬁmmm-umq““
mmm-ummu-mummmmm_n-mwnuuuu-nlunmhmmm"n“.m
nnnhil ta kow sppropdats action ko cosract & safety dufect. O the NATSA proosaids nith siminlebrettve snforcament or Wigatiod siakist § Fonllsdires, peur T pany,
o @ sk by Heal s m ey thervof, sy b uted b sppart aF P s s scbion.
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100148
LS. Departrmant Vehicle Owmer's Questionnaire Data Recelad Reposttory []
of Transporiation ' To Report Vehicls Safety Dafacts
l'hﬂnnl:al'l#ww }15:';?;;;'::&; 10-JUN-2003 Refarence Na.
Trwffic Safety INTERNET swww.nhtsa.dot.gov /hotfine 10021346

OWMNER INFORMATION (Typa or Print)

Daytime Telephane Nurmber | E-mel Address

PEL

E
] Evering Tekohone Nurmber
GASTONIA Stata - |UpCod

Do yoou suthorize KHTSA to provide » eopy of Ehis raport ta the manufscturie of your vahicie?

] File)
In the abzence of pn pithoription, NHTEA WILL MOT provide Your nBme or dudress ko the viliicle mgnﬁgmﬂ. - NG
Sigrmstura of Owevar

—_ UData___J [

VEHTOLE TNFORMATION
17 cigh Vechicke Jowrbifcakion Nunimr Locsted ot bottoin of 'wiedshiekd o drver's slds

m

Make . Model model Yesr
1com1 s+ CHEVROLET TRAILRLAZER 2002
Gate: Purchnsad

Dezier's Name and Telephone Hurrhe Engine:
C4-APR-12 SONNY HANCOCK :

Original Oavnar Daslar's Chy Bhate Zip Code
[l GASTONIA

Fusal Typa:
Mo: Cyldars B Ges

NC 2B056
Transmission Type [l Antock rokesy Pawartrain Vehide Cafpanent Code
AUTOMATIC

= | 4 wheee oRive 125000 EXTERIOR, LIGHTING: BRAKE LIGHTS

Multiphs Fallre: 1

FALLED COM P I TION
Incident Daim(s} | Failure Mkage | Falure Spaed

10-JUN-2903 29000

Tirs Model (Name or Humber)

Tire Make

)

Stza (Exarrpie PALS/65R1S)
T o (e DO THA AR

H QraiEabrent T ralre Location:

Tira Lomponent Lode

The Fabure Type
ADDYTIONAL ITEMS TG BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Maka:

Daie Manufactured: [ Modal he. iname:
Seat Type:

Instajution Systent
Chid Seat Component Code; Falled Fart:

IS A (A

Crash Fre mher Pu'mmmlmd.

b ciierasd. F.

APPLICABLE INCIDENT INFORMATION
: - e

Ressorted to Foice
| [ves [Mino | Clves Bl no
"| Wnrrative Dascriptiem of Inckinat{E}, Cragh{en), ani Injary (las).
Pluimm duscHise (1} swanta leading v to Ly Eslurs, (1) fabuce amd it conraquances, sod [1) wikat wae dowe By correck the falluns)
Ta, parts repaired or repiaced (end ¥ ald part s avakabin).

LEFT BRAKE LIGHT SHORTED OUT AT 24,008 MILES, SERVICE MANAGER AT DEALERSHIP HAD TNOICATED THAT THIS WAS VERY COMMON I
2002 TRATLBLAZER, [F I CIDN'T HAYE SOMEONE BEHIND ME NICE EMOUGH T0 THLL ME, IT COULD HAVE BEEN A PROBLEM, DEALER INDICATED
SOME TYPE OF CIRCUIT BOARD NEEDHD TO BE REPLACHD. *AK

NCRIEE

Tha Privecy

alabie: B

af 1F78-Falik Law 93-EI70

Hig ey Trafie Qaliety Aot wnel mubsaey utnk
Syl bt Yioas 2rm undbar po s bigatien to resposd this quasrtionnmirs. Yaur reaPeets sy bt satad b apsiel b BHTOA B d e i Aekirtiver b Hagulnctarar
] bk b prriwioy echign by carmect dudipct. I tha MHTAA procesds witrh sdr inistra ks anicrDy L YOlir PEpORES,
ora ﬁltbh:;‘:"nﬂ llur-ﬂ..:l:f | l.-'l-d'!'hwﬂput of Ea mgpicy's axciinn, ™ oy h 8 menEmctures, e




Encn doaccraiy Ol b L LT 0008,

e DOT Auto Safety Hotlina FOR AGENCY USEONLY 100148
5. Departrent Vahicle Owner's Questionnalre Date Recelved Rapoattary [ ]
! of Transportation To Raport Vahicle Safety Defncts
H-2-DOT '
Netsonal Highway }ﬁm;?ﬂﬂl 01-MAY-2003 Referemce Na.
Trafflc Safety INTERART www.nhtsa.dot.gov /hotiine 10016875
— CRANER INFORMATION Ty or Print) ' Taythne hone ber | E-rrail Add
= - - Evening Telephone Nurber
I Pl
XY caiHouN I“"" " :
Do poni auHIorIzZE WHTSA to provide a copy OF FAIS rBpGrt B M menutaclwrer of pour yeflcla?
In tj;u abranca af an authur]ﬁraﬂnn, NHTEA WILL MGT provide your name or address ro Hha vahicly mgnrr.'fsm”r, X no r
Sineture of Owner Cabe __Jf [
et i ———————————————————— =
VEHICLE INRORMATION
17 dfigh Vahich Isantibcation Nurmher Lorsted at botinmof windshiskd on divar's sica | Maka Mode| Model Yesar
CHRVROLET TRAIL BLAZER. 2D
Data Purchazed Daalar'zs Mame and Talmphone Nomber Englre: Fuel Type:
27-MAR-02Z Ho: Cylinders
Dealker's Chy | Sate 7in Coda
'Tl'lllll'lm_‘lT Anl:hdm‘aluJ Pomertrain 3 Vehide Component Code
Ype m 1 125000 EXTERIOR LIGH TING: BRAKE LIGHTS
[x] cruke cantrol
| rukplsFale: 5
. FAILED COMPONENTIS)/PART(S) INFORMATION
Inddent Debefa) | Fallura Miaaga | Folure Speed
01-APR-2002 3006
iI‘qu DL A R I RN L
Tire Make Tira Hur.lll I'HII'm or HI.I'I'IIEI".I Tha Ska (Exampha P215/485R15)
. (CXBIDM: DO TMALIABCDAG) 1 Orgnel Equ » -
[l HMI'M Fasilure Lecation:
T Camponant Code Tia Falkurs Typa
ADDITHINAL ITEMSE TO BE COMMLETED WHEN REPFORTING A CHILD SEAT FAILURE
Make: Cote Marufacturad: | Model Ho. /e me:
Seet Type: Instalntion Syatem:
Child Eeat Component Code! Falnd Park: .
.I.I'IlLII:l.ILE mm IHHAIICII
- e " N e el ar gL}
Crash Fir= Nun’bu' uf Persnr: I|11|.red M.ln‘ber IH' DHHE Rupmd 'bu Pallca

]
Marmabves DascHptian of Incidant{8), Crashias), and Endury|

(lon)-
Plonwa deacribe (1} swants lmbdng U te tha falurs, (2} inllwra and s consaquasces, 4 il (3) what wes dom to careect the fallure;
Lu, parte repaied or repleced {and okl part W svaiebak

HAVE HAD NUMERCOUS PROMBLEMS:FRONT PASSENGER SEAT BELT TIGHTENS ON PASSENGER WILL NOT RE FASE UINTIL TAKEN DFF. BRAKE

LIGHTS HAVE BEEN WORKED DN 5 TIMES SINCE SUV WAS PURCHASED [N 20402, HAVE SEEN NUMEROLUS TRAILILAZER'S OM THE ROHDWTI'I-ITI-E
SAME PROMBLEM. I BELIEYE THERE 5 A PROMELEM 111!

'I‘h-hhmq- Mﬂwuhmﬁhﬁmﬁlﬂ hmmmuimnﬂ Tt el Pt m-fmnuwuﬂauw
amande ety Yeu wry snder ne sbilgaiien ba redated bl gt nns e, Your revpasss mey be sped to aeplat they BT in deterodning whatbar 2 Hamdfachorgr

+ Jalvoei tuiy wpgery privie act e ko crict b sty defact. I 1he AHTIA procusdp with adminkvirrdie e onk
a8 rtatirtical s mary tiaracl, mat ke el s muppert uf the sgwecy 'y schie

vh cor Bt it i ok e B T, 7 Ol el i,




e : DOT Auty Safety Hobiine FOR AGENCY USEONLY 100148

11.5, Degartmest Vehkle Ovmer's Questionnaire Date Received Rapositary []
of Transportation To Report Vehiclke Safety Dafocts

Mationsl Highway Iaﬁ:-lgg?"::igg; 20-FEB-2004 Referance Na.
Traffic Snfuly .

Adrmbnbskration INTERMNET wwwy nhima dot.gov flvokline 10058600

OWNER INFORMATION (Tyne or Priat)

Daytime Telephone Mumber | Errall Address

Code Evening Telephone Humber
Clty ROYAL DAK State Mi Zip
Do you suthorlie AMTSA ba provige a copy of this raport io the Man Secturer of pour Palicie? ¥YES D NG
it apxanca of An authoriration, NHTSA WTLL NOT provige yoor same gr agdress to the vebicle manuefgctorer.
Shqraxtune of Owrvar — Dote___f __f
VEHECLE INFOR MATION
17 dight el Dommncation Mumber Locate=o ab bottom of windshiad on driver's skie | pgke Mods| MOCs Yaar
vavom x5 A CHEVROLET TRAWBLAZER 2002
Date Purchased Deal=r's Han= and Telephone: Mumber Englre: Fuel Type:
08-DCT-01 BN FOX CHEVROLET (248} 651-70C0 . No; Cylrders 6 Gas
Gﬁgbﬁm Danler's Oty Skate Zip Code
ROCHESTER Ml 48308
Taritn e | ek v EEr——_—
AUTOMATIC Crutes Cantrol | 4 WHER. DRIVE
Multiple Fallure: 3
FAILED COM PA INPORMATION
Incient Datals) | Falure MEeage | Falure Speed
D4-SEP-2003 11654 o

T Hudﬁ {Hnmt I:H‘ Murben) - ﬂm 5& [Eﬂr'r'nh PL15/E5R1S)

Tre Makz
DOT Mo. [Exanmia: 1 Qrinal k —_—
= nfr?g Eouimen Failre Locstion:
ThE Conponertt Coge Thre Fallure T
ADDITIONAL ITEMS TO BE COMPLETED WHEN REMORTING A CHILD SEAT FATLURE
Moha: Cate Manuadured: | Model Ho. Mama:
SEat TYpe:
Chii St Companant Codec Failed Part:
Crash Fira

N

Harrntivi Deseription of Inckiast{E}, ach{us), snd Injury{les)

Phaza daarisa (1) avests eading up to Che fallers, (2] felure and Ry conssquences, and (3) wimt war dosa o cermect tha faliurs:

L4, parts rapaired or eplacsd (and F el part s avs B ).

BRAKE LIGHTS DEFECTIVE. T HAVE HAD THE BRAKE LIGHTS REFLACED 3 TIMES ON MY 2002 TRANBLAZER, MY FAMILY OWNS SEVERAL

TRAILPLAZERS 2002 AND 2003 MODEL YEARS) AND EYERY ONE OF THEM HAS HADR AT LEAST ONE DEFECTIVE ARAKE LIGHT, SOME YEHILCES
WITH MULTIFE FAILLIRES, CAN BE ETTHER LEFT DR RIGHT BRAKE L1IGHF THAT FALLS. I HAVE ALSO HOTTCED MANY OTHER TRAILGLAZERS
WITH CE-ECTIVE BRAKE LIGHTS (ON THE ROAD. *AK

= =1HoH LG L ATIRCH ARDILIONAL SHEEILS IE HECESSARY |
Tha m-.-rm rf:l.lh-ﬂhh Llu'lﬂ-!i‘.l"l‘lh‘-lmmﬂhn- M-nld F—MHIMHM It Metioss] Highemy Traiic Balety Act Brvl d bl sy
et . Yo b el usisr 55 nlilipgh tiiue te riussesd Hib genaticsne k. Yolr rdporisies winy Bl usad b selsl the BHTEA i dotborm ey wriet har g Bynufschans v
shoeld tnka lFrml'h‘Iu uctin ks carrect & anfaty defect. 77 Bea NHTSA procasis with s dmis it radiva anfinr camank o Btigabon Bgainer & o Snefect snkt, yoor responis;,
ar & simtistic weary Emrwof, may ba swud In support wf tha apency s acilon.




Poun ARun QM. N, 213700
e DOT Auto Safety Hotlina FOR AGENCY USEONLY 100148
U.5. Demartrmant Vehkile Owner's Questionnaire Cate Received Repository [
of Transportation Ta Report Vahiclke Saficty Defecta
1-B88~-DASH-2-DOT
m"'";n"f'nﬂt';m? (1-B88-327-4236) 15-FEB-2004 Refarence No,
Adminsbration INTERMET swww.nirbsa dot.gov f ok 10054207
ATION Print
Mama s (Tygeor ] 1 Daytime Telanhrn= Mimbar | E-mal Ardress
Adin =Ew ning Talephona Nurmber | '
. i . -
oy COATESYILLE State PA ap o ’ .

Do youdl dutharize NHTEA to provida 8 copy of this report o bha marnpfachrar of your vehioie?

O
In pe absenca off an Futhorizaton, KATSA WILL NG T provids your aeers or address to the wohicie ﬂlnufE:turl D
Signature of Ownar

e Patw __{__{
VEHICLE INFORMATION
L7 ¢figet v hicln Identficatkn Harbsr Locoted at bottom of windshield on dobvir's side: | Maie Mode] Model Year
1eneTizss CHEVROLET TRALBLAZER 2002
bmte Purchasex Dealer's Name and Telephons Number Englpe: Fuel Type:
13-MAR-02 APPLE CHEVROLET No: Cylnders 6 Gag
nngiﬁﬂww Deaker's Ciy State Zin Code
YORK PA
Transiesion Type [[5] Antdock Drakey Powartrain Eﬂ:ﬂhm': Code BRAKE
AUTOMATIC (X Cruica Controd| ALL WHEEL DRIVE LGETING: LIGHTS
Miultipia Falure: 1
MATLED COMPONENT{S}/FART[S) IMTORMATION

Incident Datefs} | Falure Mieage | Fakwre Speed

13-FEE- 2004 52000 45
The Mk X Trs Mottel(Nema o Narrbyer) Tve Ste I_'El:arrph PZ15/55R15)
[TFe Componere Cude Tire Feture Type

ADIITIONAL ITEMS TO BE COMPLET ED WHEN REPORT ING A CHILD SEAT FAILLIRE —
Make: Date Manufactured: | Mode! Ma. MNare:
Seat Type! TrestaBation
Child Seat Component Code: Falled Pari:
nmu nnumr INFORMATION
Crash :

FAre
[ ves D] no
Marrative Dascription of Incklant{S), Crashi{as], rnd Injary(les)

Heass dascribe (1) svente loadng up to the blure, (2] fslare and R3 consagquances, a3d (3) what was doss o cormact Hus Bl
L, parts ragpairud or replscad [ahd ¥ ol part s svalinbie).

ONGDING BRAKE LIGHT FAILURE CN '02 CHEY TRATLBLAZER. M THE LAST YEAR DR MORE, [ REPLACED THE DRIVER-SIDE SRAKE LIGHT BULB
FGUR TIMES AND ONCE FOR THE BACK-UP BULE. MOST TIMES THE BULA LOCKS FINE BUY [ REPLACE ANTWAT, SCMETIMES THE BRAXE LIGHT
WORKS INTERMITTENTLY, ACOCRDING TO CHEV PARTS DEALER, THE SCCKETS OM THE CIRCULT BOARD GETS CORRDDED AND CALISES A,
SHORT, S0 I REPLACED THE "CIRCUIT™ BOARD (OUT OF POCKET COSTS) DN 2f14/04 BUT THE BRAKE LIGHT STILL DOESH'T LIGHT UP. I LOYED
DRIVING THE VEHICLE BAIT THIS DOULD BE A DEAL- KILLER FCOR, GM JH THE FUTURE, THEY HAD BETTER RECALL AND FIX THIS ISSUE, OR
THERE WILL BE EEVYERAL OTHERS LTKE ME WHD WILL 50 TO ANOTHER MANLUFACTURER, *AK

11-Mmummn:u-nan!ﬂhlm-umkmmwmmmummmnﬁm'm-mmmm .
A akd it You se vndar e oblfigation to raspand Eiris qum stionna e, Your Malgons Y ba Lsed b saa bk Eha BHTEA fn dicbarminkeg wiurther § Memfectursr
mbanid tuka spyropriate sction to correct @ safakty i afact. I the MHTSA E“l'ﬂlh mdriniatrative aforceman t or Rigation sgainrt & Basafisctarer, Tour raposse,
or & phmibriicad strnery EBhiainn . ey b Uil b soppart oF e ageniy's ackiom,




ERLACGIO: M0 M0 L1T7 SN
Q DOT Auto Safety Hotlina FOR AGENCY USE ONLY
LL5. Department Vehicle Owner's Questionnaire Dalte Receivad
of Transporation o lnp:r;a \:l;:l; Hs-:zr-l:r Dofecks

National iginey (1-88B-327-4235) 07-FEB-2004

Traific Safety -

Adon indatration INTERMET www.nhtea.dotgov/hotline -

101498
Repository []

Refarence Mo.
10056725

OWNER INFORMATION {TYpe Or Print)
Namt [aviime Telephaomes Numbar | E-mall Address
Addr- -

Oty

State Evening Telephons Namber
FARMINGDAWLE Ml I
Dt pon autheriza NETSA fo provide a cegy of this ragart to the menufacturer of your vebicle ?

In the sbsence oF 8a authoriration, NHTSA WILL NOT provide your name or address fo Hie vehile mmul‘E:furﬂr O wo
Sanahura of Ovwnar

— R— Cata ___f
VEHICLE INFORMATION
17 digh vahclu |dentifeation Numbsr Locited at Bottom of wihdshekl on debvers side

|

_ Mak= Model Mol YRAF

1chns13522 CHEVYROLET TRATLBLATER 1 2002
Engina

Date Purchasad Dealer's Mama end Telephone Nurmber
23-ALk=02 FINE BELT 7325421000

Orginal Ownar Daakrs Chy ) Stata Zip Coda
[x] : EATONTOWN 0 07727

vehice Companert Code
[ crurisa conirnt | REAR: WHEEL DRIVE 125000 EXTERIOR LIGHTIMNG:BRAKE LIGHTS

Multiple Fofure: 1

: Fuel Ty pe:
Mo: Cybnders & Gas

Transmizson Type |2l Artiiock Bra Powertrain
AUTOMATIC

Incident Datafs) | Faiire Mieasce [ Fadure Speed
07-FEB-2004 5060

The Make mmummmn

DOT No. IIEIEI'I'I:E: mmmzﬁai “l'hm EI Ihlﬂl'lt Falk . IE:II:
E |h| R..I

[“Tirn Sre { {mnph P215765R15)

The Fahue Type
A.Mm__ﬂ!ﬂl ITEMS TO BE COMPLETED WH BN REMIRTING A CHILD SEAT FATLLRE
Mnka: )

Duta MEmSact rad: | Madel No.Mame:
Seat Type: Instalation Sy stem:
Child Seat Component Code; Falled Part:

HI'H.'IEHH.E m::nmr [INFORMATION

Crash Fire
|_[ves Dejto [[Ives [X] no ¢ o N
Marrativa Dascription of Incident{S), Cranh{us). and Injury(as).

FManpe doacribs (1) svesis malfing up {5 tha esllers, (2] inThees and ke nﬂnumul:lp,lnd{ﬂ what wos doms to cormect the felerw;
18, pRH P pEEre o rapincel (and ¥ oid part K avEiebe).

YEHICLE BRAKE LIGHTS KEEP ON FAILING, BULBS BURN OUT VERY OFTEN

. *AK

: . AT
ﬂnmldnfﬂmtmﬂlﬂﬂhm-mlh w;muﬂhlmmthhwm' Trafic Bafuty Act sl we oo st
mrm eirn i, Ty sy il o ohligeon to respored thie qrest enne ies. Tour reeponss: ey b ussd te btk Bw MHTEA In dyinrmining whaibar 8 Nesufschser
shambl ks spproprists sotinn b yrect = pefivty

dyipet. H they MTEA preceeds aith asimivist retive auforcanvant of R st ok et respan
wra mintistical FnmEry tare sl may ba umnil i Jupport of tha SgERCY'E Betin. " " mRnsIREIRIAn i -




Bt Sakciyich L0 0, L IZ- 000
e DOT Auto Safety Hothoe FOR AGENCY USE OMLY 100148
\L5. Deparkmant Vehicle Owner's Quastionnalra Date Received Repusitory []
af Transportaton To Rapart Vahicle Safaty Defocts
1-869-DASH-2-DOT

“ﬁ:" 'E:;“" [1-888-327-4236) 0B-DEC-2003 Refarenca No.

Tralfic 5a

Administration INVERMNET wvwnhizadot.gov fhotine 10049385
Mam MR A (Typo or Daytime Talephona Number | E-val Address
e

Evening Tulkephona Number

oty MTH. VIEW Stwts | [ 2 Frrds

DG yiru yuthorize KHTEA to provida & copy of DS repert b0 the merafaciurer of pour vehiice? ufEs O ~o
In the abxance of an suthorization, NHTSA WILL nmr pravige yaur rame ar oddress o tha vahlcis mansfaciurar.

Sknaturs bf Oy Date___f__ [

wm_lmmu
17 digt Viehlcle Tt ¥irwtin Bumber Loeated st hobtnm of vindshizl on diver's siie | pMake

Modal Model Yaar i
CHEVROLET TRAILBLAZER 2003

Date Prrhasad | Dealars Kame and Takaphana Number [ Englne: Fual Typa:
17-AUG01 RELIABLE CHEVROLET HIG LOT 417-B87-5900

No: Cyfnders & . Gaa
Omer Dealer's CRy Sate Zlp Code
SPRINGFIELD MO 65807

Transmisson Type |[7] Antlock Brakasl  Povwartrain mm': Code
AUTOMATIC {5 ¢rbus Contol | 4 WHEEL DRIVE LIGHTING:BAAKE LEGHTS
Mulipls Falure: 2

Incicent Date{s) | Fakure Misage | Falure Spemd
P n el 43000

Tirm Maka
DOT Ne. |Exampie: DOTHALSABCD 6]
T Companent, Lo

“Tre Mods) tmmu o Nurrbar)

E DFP'IB] %hm Fafurs Locatin:

msu: (Exarrple PZ15/65R15)

Tiras Falura Typa
ADDITIONAL IVEMS TO BE COM PLETED WHEN REPORTING A CHILD SEAT FATLURE
Dbz Manufacheed: | Moscial Mo, hzame:

Inal n me

Mo

Sent Type:
Chid Seat Componant Code: - Falle Part:
I.Fm.ll.l m:mmr mﬂlﬂﬂ'ﬂ

Crash Fre e S e e e Tl - Ty
Clvee [Ana | Clves O ko 1] 0
Marmative Dascrigtion of Dickiant [(5), Crash{va), and Injury(ias},

Piaxsa daccrin (1) wvants bading up to the Talure, (2} failere and i3 concaquances, A () what uxs fois bs someck the falure;
L#, pa rta rapalrad or raphe ced (snd ¥ oxd part s svallabh}.

1 HAYE HAD TD HAVE MY ENTIRE VALYE BO DY AFPLACED, GF DOUFSE AFTER HAVING TO FIGHT TOOTH AND HALL TD HAVE THE RELAIAM F BES
LOT DEALERSHIP FIX THIE TRAILBLAZFR. BYERYTIME IT HAS A PROEBLEM, THEY DO ALL BUT CALL ME STUFTE, AND SEND ME AWAY, DR SAY
THAT WHEH THEY DRIVE IT, I7 DESHT FAIL OM ANYTHING IT MUST BE MY IMAGINATION, WHATEVER. NOW MY BRAKE LIGHTS FAIL
COMPLETELY, AND THEYWE NEVER HEARD OF SUCH. 1L, THATS FUNNY BECALSE WE ALMOST REARENDEDR ANOTHER TRAILBLAZER WITH NO
BRAKE LIGHTS. MO YWOMNDER THAT SEMI TRUCK ALMOST KILLED LS. ANYOME EVER DRIVE IN 5T. LOULS AUSH BOUR TRAFFIC, ALMOST GET
KILLED, AND THEN DISCCVER THAT YOL HAVE NO BRAKE LIGHTSIGEE, YEHICLES HAVE BRAKE LEGHTS POR A REASON, WHD KNEW?T NOW THE
WARANTY [S UF BY 3000 MIAND I'M STUCK WITH THE EILL. THAT'S FUNNY HUH? ANYONE DRGANLZING A LAW SUIT? COLNT ME [N, *AK

Tha !-l--wm-nmm li‘-l\!-m“wﬂltbl Hl’hn_hﬂ hwllhrlhmlvvllhdhﬁl Hhrnlm‘rnlﬂ: m.l.:lluldu“ml
Hnandneants.

You mre undar ne-sligation b rasmond this gusstdonmeine. Tour Ferponss ey ba used ta aeakit the NHTEA b dirkyrin e ey wha thyr p Hapofs cormr

svoufd vk sppropriaba sctien to corrach B pefaty defect OFthe NHYTEA proceads with sdmnsbrativs sofortinnant ar Bigabke) agiinad 5 suspfscharwr, 7eur e poem,
wr g ¥t ietionl s ymonaery thoref, iy b weed b ruppert of o sgency's aetdon.




e DOT Auto Safaty Hotline FOR AGENCY USE ONLY 335 ' I

U.5. Department: Vahkle Owner's Questionnalre Date Racaived Repository L]
of Trarsporkaton To Report Vehicle Safety Dofocts
Nmtional Highuay 3-634-DASH-2-DUT 19-NCOV-2003 Raference No.
Trafic Salety {1-BB8-327-4236) .
Ao inistration INTFR NET swwew.ntandot.goyv fhotina 10044427

CWNER INFCAMATION (Typs or Priot}

Daytime Telenhnne Nigmber | E-mad Address

[
F )
: - T e 1 Evening Telaphone Humbar
XY Rt ORANGE State o

Do you authorlze NHTSA o provide I capy of this report to tha manufacturer of your vahicle? D NO
In the obzenie of an authoripetion, NHTEA WILL MO T pravide yaur qeme or sdoresy to the vefice mmuﬁw
Signature of Ownar — Pate i1

—

YEHICLE INFORMATION
17 dight Vehicl [dentFication Muarber Looaind at bottom off windahieid on driver’s side

1enostas1

Ml Modal Mode| Year
CHEVROLET TRALDLAIER

Daba Purchesed Dezker’s Mama ag) Talsphone Nymber Engine: Fuel Typa:
01-0CT-01 DADELAND CHEVROLET 305-740-747%

No: Cylinders L H
OrgnalOwner | Deaker's Chy Sate Zip Coda
LX| MIAM FL 33153

Tranamission Type |[C] Anﬂur:k'ﬂrabJ Peveartrain Vehkle Component Code:

110000 FLECTRICAL SYSTEM
7 cruka Control |
Multiple Falurez L

FATLED RT
Incident Date(s) | Faiurs Mieage | Fabure Spesd
21-0CT-2003 53750

Tire Make Tl'el-hdtlfhlan'e urM.m'bur'l

DOT No. {Exanmpie: DOTMALIABCZG] E
‘Hira Component Lode

' Th.EIm[Euanple P215/65R15)

Tire Falure Typs
ADDITIOMAL ITEM S T0 BE COMPLET EG WHEN REPORTIMG A CHILD SEAT FAILURE -

Cate Manufactured: {Mociel Ho. Marma:
Instalbton Syxtame

Malg=:
Soat Type;

Chitl Seat Corrpanent Code: Faled Part: '
) muun.: IEIDEI'I' IMH.“'IDH
Crash Fire Nurrhernf P:rmns ll'l'hrud Nun'hu‘ nf Dem:ha H&Wrtﬂ:l- tﬂ Folice
¥ Mo
Nerrativa Descrigtion of Incliant{5), Craxnias), 2nd Ingury (i}

Pleapo duscriba [1} svanis ineding dp 10 the falilars, (2} felure and B congequancos, amd (37 what wae done bo cormect the Fabuneg
L, parts vapalired oF raplacsd Cand W old part 8 Avalls Wa).

WHILE DRIVING AMOTHER DRIVER SIGNALED CONSUMER THAT TAIL AND BRAKE LIGHTS WERE OUT. THE VEHICLE WAS TOWED TO THE

DEALER. THE DEALER STATED THAT THE YEHICLE'S LEFT AND RIGHT CIRCUILT BOARD HAD AN DPEN CIRCLUTT WHICH RESULTED IN MO BRANES
AND TAIL LIGHTE. *AK *HLM
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e DOT Auto Safety Hotifna FOR AGENCY USE ONLY 100148 l
.5, Department Vahicle Ouwmer's Questionnaire Cate Racalved Reposttory [}
of TrimEportation To Raport Yahicla Safaty Detacts
1-888-DASH-2-DOT
Mational Highway {1_3“_32?_‘135) 19-5FP-2003 Relerence MO,
Trathc Safety
Adm inksbraticn INTERMNET wwwi nhtae dot.gov/hotiine 10039170
OWHER, INFORMATION or Print
™ (Type ) Daytime Telephone Mumber | E-vell Address
T '
r ' — Evering Telephona Nurber
¥ sueisrTwe s S -
Cp pou avterize NHTFA o provide 8 copy ol this raport to the merwfecturer of your vehicle? D NG
Ix e abgancCk G &N DUTHATIZENON, NHTSA WILL NO'T provide your nawre or address o the vehicle man cEurer,
Signature of Owner Bt i/
VEHICLE INFORMATION
17 dig Yiehice Inertireton Humper Lombed ab bortom of wingshiekd on driver's ski= | pake Model Mods| Tear
CHEVROLET TRAT Bt AZJER 00z
Date Purchasad Dealer's Name and Telephone Murber Engine; Fual Typa:z
: No: Cyinders
ﬂr‘g%ﬂwmr Daplers Ciy ’ Stats Ip Code
Transmission Type |] Antfock Brakeq  Powertrain ¥ahice Componant Code
125000 EXTERIOR. LIGHTING:BRAKE LIGHTS
[z cruisa Contral
Multinle Faiure: 3
FAILED 1 RMA N
Incafant Daka(s} Falure MBaage | Fallre Speed
19-56-2003 .
Tire Mak=

. [ LAY HA
Tira Size {Exampin P215/65715)

T h AC Original nt -
H':?r Rﬂm Falure Location:
Thra Ltemptinent Code S——
ADDITIONAL ITSMSE TO K COMPBLETED WHEN REPORT TNG A, EE SEAT FAILURE
Make: Dot Marwfactured: | Modal Ho. /Hame:
SEAt Typa: on i
Chid Sesat Component Code: Faled Part:
AFH.ICA!-LE m:man m:nnnnu
- RN i} TR i . QR ST PRl TR [ =1
Crash Fire Raported o Polce
(lves [Xno | T]ves Ofl no o

Marrative Duscription of Incidant [§), Crodifes), and Injury[ha]).
Mosen depcribe [1] evants laadmg up ta the fadura, (1) faliere and Hs conaspeaaces, and () what was done to cormack the infum;

b, pitrty repaingd o replocsd Chrd I akd part i avababia).

MY WIFE HAS A 2-YEAR DLD CHEWY TRAILBLAZER. THE RIGHT BRAKE LIGHT HAS BURNED OUT TWICE AND THE LEFT BRAKE LIG'THAS

BURMNED OUT ONCE. IVE NOTICED MANY TRAIL BLAZERS ON THE ROAD WITH BURNED OUT BRAKE LIGHTS. IS THIS A QUALITY ISSUE QR A
DESIGN ISSUET IS GMAWARE OF THIS PROBLEM? ARE THEY DOTNG ANYTHING ABOUT [Ty THANK YOU. *JB

i Keps ATTACH ADNTTIONA! SHEFTS (F NECESSARY
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or w yhatied keal sammary therucl, mir by wond In dwppert of the agemty's acon.




B Sae renceda .M., Nie. R 22K
e DOT Auto Safaty Hotling FOR AGENCY USE ONLY 100148
U.5. Departent Yehicle Owner's Questionnaire Date Recetved Repository [
of Trancportatibn To Report Yahicla Safaty Dafecks
ristional Highmmy }f_‘ﬁ':‘;:?fi:“n; 17-5EF-2003 Refaranca Mo,
Traific Safety
Administration INTERNET i nihtsa dot.gov/ hotdine 10033071
OWNER INFORMATION (Typs or Priet
or Priet) Davtime Telephone Nurber | E-mafl Adoress
L
|
oy - 1 Breninn Taiephone Number
CRF  penFRANKIN SRt o, .
Do you agthorfze NHTSA to provide @ copy of Uhls report to bhe manufacturer of your valicle? [ﬂ Y D NG
In the abrence of an gutharization, N T5A WILL MOT provide vour name or sddress o the vehicls manufaciorar.
Signature of Owrer Cata___/ _J
WEHILLE INFORMATION
17 oGk vehide Identificaton iumber | ocaied at bokton of windshisd! on deivee's sdn | Make Model Made! Yazr
16005135372 I CHEVROLET . TRAILBLAFER 2002
Dmte Furchaxed Dealer's Hame and Telaphnna Number Engloe: Fus Type:
28-DEC-0F GRAYSON MOTORS Ma: Cybnders & Gas
- Orignal Cremer Dealers Chy [State Tip Caache -
i SHERMAN X
Trensmbabn Type |[g] Antlock Brakes Fowsrtrain Vehide Componant Code
AUTOMATIC  |[] Cruise Cantrol| REAR WHEEL DRIVE 125000 EXTERIOR LIGHTING:BRAKE LIGHTS
Mukiple Falre: I3
Incident Date(s)
02-JAN-2003
Tre Make Tire Mndel I‘Nant oF r'mrher':l Ta'e Sh:e {Eﬁm:h FZ15/55R15)
TT T, [ Exampie: R TFALDARCDSG) | D nru-ul Eq.Liprr!nt Fadure Location:
Tre Componamt Code Tire Pajure Type
ADDITIONAL ITEMS TO BE COMPLETED WHIFM REPORTING A CHILD SEAT FALILLURE il
Mala: Date Marwfacthured: [Hudd Ha. Mame:
Seat Typa: Instalation System: -
Child Sest Component Code: Faled Part:
.lI'FL'II'.lIi.! :IlﬂDElI' mmu
Crash 317

Ne rrativn Dyycription of Inclda (5}, Crachied), and [hes).
Phvita dascriba (1) avents kading tp bo tes lBury, {2} fulure aml Be comsaquences, and (33 what was dont to cornect tha fmlurm;

mm::fﬁzmrﬁ Iniured 3

Hunterufbea’dﬁ Hlpunadml‘uh

La, purts repaired or repimced (and H old part by maliabind.

2002 TRAILBLAZER LS. LEFT BRAKE LIGHT QONTINUES TO FAIL. EACH TIME [ PULL THE BULE OUT, ITIS DK, S0 I PUT IT BACK IMAND IT
WORKS FOR A DAY QR TWO. T HAVE NOW NOTICED THAT IT SEEME TO WORK LOWGER IF TOU PULL THE BYAB OUT SLIGHTLY INSTEAD OF
SEATING IT FLLLY INTO THE S50CKET. THIS IS A VERY COMMON PROBLEM IN THIS VEHICLE, ACCORDIING TO MY SOM, AN ASE CERTIFIED MR
GEUDWRENCH TECHNICTIAN, EMPLOTEDR FOR YEARS BY GMC AND CHEVROLET DEALERSHIPS. BRAKE LIGHTS RIING DUT ARE GOING TO
EVENTUALLY CALISE A FATAL ACCIDENT, AND I BDONT THINK CHEVROLET WANTS THAT! MAKE THEM ACCOUNTABLE 1 #)B
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SorpAegpacoh Sl e SAIIANN
e DOT Auke Safety Hotlina FOR AGENCY USEONLY 100148
U.5. Department Vahicla Owner's Questionnaire Cate Received repository (]

of Frensportation To Ihpfrl: Vu Ig;:ﬂi;htr Dafects

Traflic Saiu

“m-mg“ INTERMNET wwww.nihtsa dot.gov Fhotline 10031107

DWHER INFORMATION o Print) .
Mat (Type 2 Davtime Tedenhone Numbar | Enal Address
7 L
1 Evening Telephone Murrber

Clty CLEN GANS Finta NY Zip Cod
Co yau guthorize NHT5A 0 provide o ogpy OF (hls rapoct by [He M WBCtrer & yolir vafem ?

NC
In tha abpence oF am autharfzailon, HH'I'S.I. WiLl ROT provida your miine or address ho the vehiche Mlnul"El:tll'rer D
Sigrature of Cwner

Dete___J ¢

YEHICLE INFORMATION
17 digh Vehirk Iderification Mumbar Locited # bobtam of windshisld on dovir's tids

Make Model
1corsc I

CHEVROLET

Model Yanr
TRAILE!LAZFR 2002

Date Purchassd Dealar's Mame and Telephane hl.m‘b!‘
i-aPR-02

Engine; Fuel Typa-
BAY CHEVROLET No: Cylinders § Cas
m»ﬁm Dastars CRy State Zio Code
¥ DOLGRASTON Ny 11363
Trarsmission Type |[] AnBock Brakad  Powertrain Vehide Component Code
AUTGMATIC

R H
B Cruse control | 4 WHEEL DRIVE 125000 EXTERIOR LIGHTING: BRAKE LIGHTS

Mulipls Falire: 12

FAILED COMPOMENI[S)/PART{E) INFORMATION
Failute Speed

o

Incidant Date(s) Falure Mleans
06-DEC-2002 13000

' ADDITICH
Tre Make Tie Model (Hame or Nuber) Ti= Skre (Exemple F215/55R15)
O, (Exaroie: DO TALSA BC 030 E ungiml nt

Failure Location:
e Component Coda

Tire Fallura Type

ADDITIONAL ITEMS TO BE COM PLETED WHEN REFORTING A CHILD SEAT FAILURE
Make: Dot Manufactured:
Saat Typa:

Ingtalytion Systeis
Child St Corponent Coda: Fatad Fart

| Model re. feama:

APFLIHBI.E DBI'DEI'I' nmunnnrﬂ

Crash Fira
[ 1ves [dno | Clveg X No
Marrative Dascription of Incdent(5}, Crach{as), and Injury( e}
Pkl S acriba (1) avants laading up ko tha fallaee, (2] islerw 2wl 2 conasquancas, aml (3] what waa dons o correct tha FaHurs
L, piurts ra pnined o repinced (aed i old part b availakie).

THE BRAKE LIGHTS HAVE FAILFTY, ON BOTH SIDES, ON NUMERGLS (XIF-ASIIMS, THE DEALER REPLACED THE ASSEMELY INTO WHICH THE
BLLES PLUGS INTO, ON BOTH SIDES. THE PROBLEM CONTIMUES. EITHER THE BULES BURN OUT, DR THEY BECOME LDDSE. THIS RESULTS IN
LI5S OF THAT BRAKE LIGHT. )

Ththhm I-EHI' lﬂ#NHGLIUM-I?!ﬂhIMlﬁnII m“l“d mnntwmhwln mhﬂn-l'lﬁh_f mnmmm gt

it Tes sra usilar no olligation o retponed tale guesHomne i Your raSperabs Y I Sl b g ek el NHTSA s deieciining whatbhar & Wanulsciurar
whonkll take spprsprinie act iy b carrect 2 minty defect, I the BHTIA yroCeede sith sdevinibeatics sriarcement or idigation mpsimt & s sfackhime ¢ rsapae,
or & sbatRtical sunnvory Fsadd, iy be uad In suppart of the s pascy's sobisn.




e DO Auto Safety Hotilne FOR AGENCY USE OHLY 100148
LS. Departmenk Vahicle Owner's Questionnaire Duta Racalad Reposttory []
of Transpartation To Report Yehicle Safety Dafacta
Matlonal Highway 1[1!-'3:;-3‘.'5'2;-1253%“]' 24-JUN-2003 Referance Na.
TrafMc Salfety
Administration INTERMNET mrww.nhtaa dot.gov /hotiina 10023677
e DWIR INFORMATION (Type or Print) Merriem Tekohone Narber | E-mall Address
- Evenirs} Telaphorse Numbar
oy N e Stata | Zip Co
Do you authorlze NHTSA lo prowlde 2 copy of this raport be tha danefecturer of your venicle? YES O we
In the abzence of an apthorizition, BHTSA WILL NOT provite Your neme or agdoreay to the vehicla mnu.‘E::urqr
Sognclure of Cwrer ___ . Date__J )
VEHICLE INPORMATION
17 ok Yehicie Tdenifierton umber Located at boktom of wirskshiakf an drivisc's sce | Make Moad=| Modet Year
16HoTL 2552 CHEVROLET TRAILELAZER 2002
Date Purchazed Denlera Mame and Telephone Mumber Engine: Fual Typa:
25-FEB-O2 No: Cyfinders & Gas
Drightl:'l]uvmer Doalars Chy Stabn Zip Coda
Transmission Typa | Antsiock E'aIeJ, Powmrtrain "-‘_I:i:l! l:nrrT:unHlt Code
AUTOMATIC m Cantrol| 4 WHEEL DRIVE 179200 LATUHES LT KEALINGAGES: HATCHBACK/ LIFTGATE: LOCK
Mudtiple Frlure: 1
FAILED COM PONENT INFOR MATION
Incdent Debe(s) | Falra Mieags | Falure Speed
O1-MAR-2003
The Maks Tre Motal fmmurumn mmmmﬁfﬁsnm
o. {Exa L9A B Orlighnat k .
The Component Cothe T Fakure Type
ADBITIONAL ITEMS TO BE COMPLETED WHENRESORTING A CHILD SEAT FATLURE
Make: Date ManufarturBd: | modal no. ame:
Seak Type: Inetalation Systore
{Chil St Component Code: Falied Fart:
APPLICABLE nl:mmr nrunnl.m
Crash Fire .

Ho
Nerrukive Deosption of Inckiasr(S), Crashies), and Imjuryilas)y
Floowe dezcyiba (1) dvemis hading e o thy Paiete, (2] Paiore svd ite conesquancas, and {3 wikat was dosd to cpmrack tha Ballur;
La, parin vepolned &r ropieces [and i old part s avaiabio].

THE BRAKE LIGHTS HAVE BURMNED OUT IN TRE LAST 3 MOS. 3 DIFFERENT TIMES. THE PASSENGER SIDE BRAKE LKGHT SEEME TO GO DUT EVERY
MONTH. I 'WAS COMPLAINING ABOUT THE PASSENGER SEAT DELT LOCKING UP BUT THOLGHT I WAS JUST DOING IT WRCHNG. AFTER READIMNG
OTHER COMPLAINTS I MOTECED THAT IT IS A COMMON QCCURRENCE. T HAVE HAD THE “TRAIL BLAZER IN THE SHOF FOR THE NOISE LWDER
THE FRONT WHEN YOU BT A BIMP. THEY CANT 5EEM T FIND THE CAILSE QF THE NGISE. THE BACK GATE WOLLD FOF OPEN JUST DRIVING
DOWN THE ROAD. DEALER ADMUSTED THE LATCHIMG HOOK. HAS MOT DONE IT SINCE. NOW AFTER DOING SOME RESEARCH I HAVE FOUND
THAT THERE ARE 8 RECALLS O THIS VEHICLE AND I HAVE JUST RECEIVED 2 NOTICES, THIS IS A BIT UNNERVING.

1B
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@ DOT Auto Safety Hotlne FOR AGENCY USE ONLY 100148 I
LS. Departmant Vehick Owner's Quastionnaire Date Received Reposttory [ ]
of Trangportation To Report Vehicle Safety Dafects
Mational Highway }lmmiﬁ 17-MAY-2003 Referanca Mo,
Traffic Saiaty
Admnitratica INTERNET newir.nhtsn d ot .gov fhotling _ 10018825
New INFORM ATION Pri
N oW {Type or Print) Oaythte Tekephone Humber | E-mall Addresx
[ Adr i
e 1 Fvmning Talsnhnne Humher
] F3
B wousTon State 1 y
Do yow authorlze NH TEA 1o grovide & copy of this reporl e the manofadarer of your vaiicle? ¥ 1 wo
in the aozence of 30 BULAOFIZELON, NHTSA WILL ¥O T pravide your name or adiress ip the vehice mamaciurer,
Signeture of Owmer _____ Dmte_ ! |
VENICLE EINFDRMAT ION
17 dig; ve hicke Irleintfiea i Mmipas |ocxted st bobtrem of windshised an devver's side | Make Moed Modal Year
16nD51 252 CHEYROLET TRALLE AZER 2002
Date Purchased Dealers Mame and Tekphane Number Engine: Fuel Type:
25-MAY-02 Nor Cylinders B Gas
w-i Chvmer Danler's Chy State Zip Conde
X
Transmission Type [(E] AntiockBraked  Powertran vehicks Component Code
AUTOMATI. | [T Cruise Control| REAR WHEEL DRIVE 125000 EXTERIOR LEHTING:BRAFE u&ns
Muliple Falre: 2
. MATION
Incident Date(s} § FalhuraMisge | Fakure Speed
01-MAY-2003 L7000 0
Tra Make B e vy
T Ne. (Exzmeie:
No. (Exzmele: DO TMALDABCO35} g Orkinel Equlprment Fafure Location:
Tire Companent Code Tre Faire Type
i ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Mk Date Manutactured: | Modul Ko. Mams:
Seat Type: me_
Chitd Seat Corponent Tode: Falled Fare

.ll’l'l.ll'.llL! II'I:'.IIIHI'I' mnnnun

Crash Fre Mumber of Persons Inred | Mnbar of Deatis® | Rzpurtud D Palce

|l ves Tl Ko 0 2
Narrativa Description of Inmcldent{R), Oreahiae]), sad Injury[las)

Heowe dascyibe (1) syanty lasling up ta tee fnlure, () sl ond e conpaquosces, and (33 what wor done to corract e tTePure;
Ln, parts rapairad or raplaced (and ¥ oll part s avalsbla)

LEFT REAR BRAXFE LIGHT AND THE RIGHT REAR BRANE LIGHT HAVE GONE OUT 2 TIMES IN LESS THAN L YEAR REQUIRING THE BUAE 10 BE
CHANGED, ™13
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2L ARETCYEd OMLE, M, 2127-0008

e DOT Aulto Safety Hotline FOR AGENCY USEOMLY 100148
LS. Department Vahicie Owner's Questionnalre Dot Raceived Repository []
of Trenipotation To Report Vehicke Safety efecks
1-AB8-DASH-2-DOY .
mtlﬂﬂﬂ] Hﬂl’lm (1_“5_327_‘1351 23-APR-1003 Refmence No.,
I:,'“T,:hm"':m' INTERMNET avww.nhisa dot.gov fhotine 116380
INFORMATION P
== owieR {Type or Print) Caytime Telephone Nurbar | E-mall Addrass
A lephone Numbe
— . e Everiryy Te e hu r
City ABIOUERGUE state o Ik
Do you avthorize NEYSA to provide 3 copy of Hhix repart B the manufecturar of peur vahicie? O wo
I bha ahswnoe of &n duthorization, NHTSA WILL NOT provide you- name or addreas to the vehicle m,m,fE:m"r
Sgneture of Owner (1] S
VEHECLE INFORMA THON
" 17 digh vehicee fdemiiction Numbar Locatnd ot battom of windshick! on driver's side | Maie T | vodet Mode! Tear
16nos13e CHEVROLET TRATLELAZER 002
Doate Purchased Dealker's Name and Tekphone Bumber . Engline: Fuel Type:
0256002 RELTAR E CHEVROL ET Mo: Cylndars & as
ﬂrigi%ﬂwmzr Dexlars City Stama Dp Code
¥ ALBUQUERTIIE NM
TransmiEsich Type E Anhiock: MH Powertmin Eh::h Comganent Cade
AUTOMATIC  |[] Cruse Control | REAR WHEEL DRIVE B0 EXTERIOR. LEHTING:BRAKE LIGHTS
) Mukiple Fadurs: 2
PFATILED COMPOMNENT RT INPORMATION
Incident Date(s) [ Folure Mieage | Faldure Speed
20-APR-2003 - 7s0e

The Male T l'l'ludalmnnu o' huimbey - THIE Slre I:E:almh PF215/65R15)
DOT No, (ExamoR: DUTMALUAR-038) 3] t .
E ﬁmm Fiafure Location:
Tes Conponent Code Tirm Fallura Typa
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILIFRE
Maka: Date Manufactured: | el Mo
Seak Type=: Inateintion Sysheme
Chikl Smat Cnrrpm:nt Code: Faviled Pt
.AI'H.-'ICAII-E mumr IFI’Q'II.HH.T!DH
Crash Flre "N .

¥, I 0 N

Ha rrathra Duit n of Incidani{&), Crash{ax], snd Injury (M)
Moawa ﬁml:?lujﬁlvlm leading =p ko tha falure, [2] s and Hs cansequences, and (3} whet wes deoss 10 cormick Hha fallers;
b, parky repaivad or repced (aml if okd part B avelbabie).

BOTH LEFT ABE RIGHT BRAKE LIGHTS FAILED TO QPERATE. YEHTCLE WAS BOUGHT NEW 7.5 MDNTHS AGD AND HAS ABDLT 8000 MILES.
FOUND THE FUSES GDOD AND THE LIGHT BLLE FILAMENTS GQOD. WHILE CHECKING THE LIGHT BULES, 1 DISCOWVERED THAT MOVING THEM
SLIGHTLY TN THE QUT DIRECTION, THE LIGHTS WOULD COME ON. UFDN EXAMINATION, IT APFEARS THE METAL CONNECTION TARS WITHIN
LIGHT SOCHET ANDYOR THE BULB WIRE- TYPE CONNECTIONS MAY HAVE BEEN DAMAGED BY HEAT. THERE IS SOME DISCOLDRATION ON BOTH,

ALTHOLIGH THE BULES ARE NOT BURNED QUT, THEY WILL MOUT WOREK WHEN FLILLY SEATED INTD THE SOCKET - THERE 1S ND BLECTRICAL
CONNECTION, THEY DO WORK WHEN PULLED SLIGHTLY QUT. [ INSTALLED NEW BULBS WHICH DO WORK WHEN FULLY SEATED. T WNOW
WONDER HOW LEING IT WILL BE BEFORE THIS PROBEEM DOCLRS AGA M.

{ BELIEYE THERE MAT A DESIGN DEFECT 'WITH EITHER THE SOCKET CR THE BLLA, WHERE HEAT BJILIXN IN THE CONMECTION WAS NoT

TAKEN INFO ACCOUNT. *1B

: Policy ; ! L ATTACH ADDITICWAI SHEFTY IF NFCESSARY |
Tha hhnq- Ack af 1574 -Pubfc Law 71-070 Thia Ii'brrrlillm 7] rm:hd mlu"t h il.ﬂurltu viabaed 1t Mo bimasd Highremy Trafic Sefidy Act and subssousnt
smandmaris- Tou sy undar poabfigaiion bta respeered bhis Goes Bl . Yr Do reay ba used by poplpl the BHTEA in datarmining wiswtive » Hamdactosr
#hoakd Eaba spproprinbe potion (o cerrea 8 shviety dekeck. IF Lhe MHTIA proceatd with ddminktralive enecamant or BRlation aguhst » masuschares, yoor rerpons,
or = stakistical aatnovery Eareof, mEy hE Lsd W S ot 0F tve moancy § o ethon,




