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of Transportation ' Washingion, D.C. 20850
Nationa) Higiwoy MAR =14 2004

TrafMa Safely
Adrminisiration

CERTIFIED MAIL
RETIRN RECEIFT

Frank Slaveter NVYS5-212mbs
Nissan North America, Inc PE04-020
P.O.Bex 191

Gardena, CA 90248-0151

Dear Mr. Slaveter:

This letter is to inform you that the Office of Defects Investigation (ODT) of the National
Highway Traffic Sefety Administration (NHTSA} has opened a Preliminary Evaliation (PE04-
020) to investigate allegations of head lamp failures due to over heating and melting of the bulb
socket attached to the wiring hamess in model] year 1999-2000 Nissan Quest vehicles
manufactured by Nigsan North America, Ine, and to request certain information.

This office has received 11 reports of headlamp failures in model years 1999-2004 Nissan Quest
vehicles, an additional 6 reports were received on model years 1999-2000 Mercury Villager
vehicles. A copy of each of the reports is enclosed fur your inforration.

Unless otherwise stated in the text, the following definitions apply to these informetion requests:

s Suobject vehicles: sl model year 1999-2000 Nisgan Quest vebicles raannfactured for sale
or Jease in the United States.

¢ Subject component: all components associated with the headlamp assembly, headlamp
socket, and all harness connecting to the headlamp assembly.

o Nissan: Nissan North America, Inc, all of its past and present officess and enmployees,
whether assigned o its principal offices or any of its field or other locations, including all
of its divisions, subsidiaries (whether or not incorporsted) snd affiliated enterprises and
all of their headquarters, regional, zone and other offices and thewr employess, and all
agents, contractors, consnltants, attorneys and law firms and other pemsons engaged
directly or indirectly (¢.g., employee of a congultant) by or under the control of Nissan
(including all business units and persons previously referred to), who are or, in or after
1997, were involved in any way with any of the following related to the alleged defect in

subject vehicles:
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Design, engineering, analysis, medification mproductmn (e.g. quality control);
Testing, assessment or evaluation; '
Congsideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field rep-orts warranty information,
part sales), analysis, claims, or Inwsuits; or

d. Communication to, fram or intended for zeme representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain

_information from dealers.

oo

M The hendlampy are fm]mg in model year 1999-2000 Nissan Quest
vehicles due ta over heating and melting of the bulb socket attached to the wiring

hamesy,

Document: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, end all non-identical
copies of both sides thereof, including, but not limited to, papers, letiers, memoranda,
correspondence, communications, electrenic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrarmna, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, awdio and video recordings,
data, databases, other information hases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, pewspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, chenges,
manuals, publications, work schedules, journels, statistical data, desk, portable and
computer calendars, appointment books, cdiaries, trave] reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
micrefibms, microfiches, statements for services, resoluticns, financial staternents,
governrmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magn¢tic, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,
inchuding, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Internet and shatl
include any drafis or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however dengminated by Nissan, any other data compilaticns
from which information can be obtained, translated if necessary, intg a usable form and
any other docnments. For purposes of this request, any document which contains any
note, comment, addition, deletion, insertion, annotation, or otherwise comprises a non-
identical copy of another document shall be treated as a separate document subject to
production. In all cases where original and any nor-identical copies are not available,
“document(s)"also means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
coler must be provided in color. Furnish all decumenis whether verified by Nissan or
not, If a document is not in the English language, provide both the ungmnl document and
an English transletion of the document.



s Qther Terms: To the extent that they are used in thege information requests, the terms
I‘.clajm’!l “ﬂdnm'ﬂl' mmplaint:’ iid“l“ ﬁdd m’l I‘ﬁcld r@nmll‘ ‘Tﬂ'ﬂ," ‘Iﬂwt,!l iigmd
will” “make ™ “model,” “model year,” “notice,” “property damage.” “property damage
¢laim,” “rollover,” “type,” “wnrmnty," “warranty adjustment,” and “warranty claim,”
whether used in gingutar or in phural form, have the same meaning ag found in 49 CFR
5794,

In arder for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, please provide numbered responses to the following information requests.
Insofar as Nissan bas previously provided a document to ODI, Nissan may produce it egain or
identify the document, the document submission to ODI in which it was included and the prr:msr:
location in that submission where the document is located. 'When documents are produced, the
documents shall be produced in an identified, organized menner that corresponds with the
organization of this information request letter (including all individual reqoests and subparts).

. 'When docaments are produced and the documents would not, standing alone, be self-
explanatory, the production of documenits shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbatim above each response, After Nissan's response to
each request, identify the source of the information and indicate the last date the information was
gathered.

1. State, by model and model vear, the mumber of subject vehicles Nissan hag manufactured for
sale or l=ase in the United States. Separately, for each subject vehicle manufactured to date

by Nissan, state the followmg:

Vehicle identification mumber [V]I*Tj

Make;

Model;

Moadel Year;

Date of manufncture

Date warranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leased (or
delivered for sale or leasc).
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Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA." Sec Enclosure 1, Data Collection Dise, for a pre-formatted table
that provides further details regarding this submission, '

2. State the number of each of the following, redeivad by Nissan, or of which Nissan are
otherwise aware, which relate to, or may relate to, the allaged defect in the subject vehicles:

a. Consumer complaints, including those from fleet operators;
b. Field reports, including dealer fisld reports;



C. Repnrts involving a fire, based on claims against the manufacturer involving a death or
" injury, notices received by the manufacturer alleging or proving that a death or infury was
caused by a possible defect in a subject vehicle, prcq:ue:rty,lr damage claims, consumer
complaints, or field reports;
4 Property damags claims; and
Third-party arbitration proceedings where Nissan is or was a party to the arbitration; and
f Lawsnits, both pending and closed, in which Nissan is or was & defendant or ewdefendant.

For subparts *“a™ through “d," state the total mumber of each item (&.g., consumer complaints,
field reports, etc.) separately, Multiple incidents involving the sarne vehicle are to be
counted scpamately, Multiple reports of the same incident are aleo to be counted separately
(i.e., 2 consumer complaint and a field report involving the same incident in which a crash
accurred are to be counted as a crash report, a field report and a consumer camplaint).

In addition, for items *¢™ through “f,” provide a summary description of the alleged problem
and causal and contributing factars end Nissan's assessment of the problem, with a summary
of the significant underlying facts and evidence. For items “f* and *“g,” identify the parties to
the action, as well as the caption, court, docket number, and date on which the complaint or
other document initiating the action was filed.

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your respanse to Request No. 2, state the following information:

Nissan's file number or other identifier used;
The categoty of the item, as ideatified in Request-No. 2 (i.e., consumer complaint, field
repot, efc.);
Yehicle owner or fleet name (and fleet contact person), address, and telephone mumber:
Vehicle's VIN:
Vohicle’s make, model and model year;
Vehicle’s mileage at time of incident;
Incident date;
Report or claim date;
Whether a fire is alleged,
Whether property damage is alleged;
, Number of alleged injeries, if any; and
Number of alleged fatalities, if any.

.u*p
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
*REQUEST NUMBER TWO DATA.” Se¢ Encloswre 1, Data Collection Disc, for a pre-
formaited table that provides further details regarding this submission.

. Produce copics of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer complaints, field reports, etc.)
and describe the method Nissan vsed for organizing the documenis,



5. State, by modef and model year, a total count for all of the following categories of claims,
collectively, thet have been paid by Missan to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimburgements; and
warranty claima or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign, '

Separately, for each such claim, stats the following information:

Nigsan's ¢laim number;
Vehicle owner or fleet name (and fleet contact person) and telephone number;
VIN;
Repair date;
Vehicle mileage af time of repair;
Repairing dealer’s or facility’s name, telephone number, city and state or ZIP cade;
Labor operation number;
Problem code;
Replacement part menber(s) and description{s);
Concemn stated by customer; and
-Comanent, if any, by dealer/technician relating to claim andfor repair.

TR s e

Provide this information in Microsoft Access 2000, or a compatible format, entitlad
"“WARRANTY DATA." See Enclosure 1, Data Collection Dis¢, for a pre-formatted table
that provides further details regarding this submission.

6. Describe in detail the search criteria used by Nisgan 1 identify the claims identified in
response 1o Request No. 5, including the labor operatians, problem codes, part nurnbers and
any other pertinent parameters vsed. Provide a list of all Iabor operations, labor operation
descriptions, problem codes, and problemn code descriptions applicable o the alleped defect
in the subject vehicles. State, by make and model year, the terms of the naw vehicle
warranty coverage offered h}r Nisgan on the gubject vehicles (i.e., the number of months and
mileage for which coverage is provided and the vehicle systems that are covered). Describe
any extended warranty coverage option(s) that Nisgan offered for the subject vehicles and
state by option, model, and model year, the number of vehicles that are covered under each
such extended wurmanty.

7. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that Nissan bas issued to any dealers, regional or
zone offices, field offices, fleet purchasets, or other entities. This includes, but is not limited
to, balletins, advisories, informational decuments, training documents, or other documents or
comrwmnications, with the exception of standard shop menuals, Also include the latest draft
copy of any communication that Nissan is planning to issue within the next 120 days.

8. Describe all asgeasments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations {collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being



conducted, are planned, or are being planned by, or for, Nissan. For each such action,
provide the following information:

Action title or identifier;

The actual or planned start date,

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engineeting group(s)/supplier(s) responsible for designing and for conducting the action;
and

A brief summary of the findings and/or conclusions resulting from the action,

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft or final form. Organize the documenis
chronolegically by action. .

®Rpoe
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9, Describe all modifications er changes made by, or on behalf of, Nissan in the design,
matenial composition, mamufacture, quality control, supply, or installation of the subject
components, from the start of production to date, which relate to, or may relate to, the alleged
defect in the subject vehicles. For each such modification or change, pmﬂde the following

information:

& The date or approximate date on which the nmd:;ﬁmnunornhangewmmrpmmdmto
vehicle production;

A detiled deseription of the modification or change;

The rezson(s) for the modification or change;

The part numbers (service and engineering) of the original component;

The part number (service and engineering) of the modified component;

Whether the original unmodified component was withdrawn from production and/or sale,
and if 50, when;

When the modified component was made available az a8 service component; and
Whether the medified component can be interchenged with earlier production

conponents,

Mo oo
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Also, provide the above information for any modification or change that Nissan is aware of
which may be incorporated into vehicle production within the next 120 days.

1G. List all Nissan models that have the same or similar headlamp designs as the sybject vehicle.
11. Produce each of the following:
a. Parts schematics of the headlamp assembly for each design version of the subject

component;
b. A diagram of the headlamp assembly showing how the system works.



12, Furnish Niasan’s assessment of the alleged defect in the subject vehicle, including:

The causal or contributory factor(s);

The failure mechanism(s);

The failure mode(s);

The risk to motor vehicle safety that it poses;

What wamings, if any, the operator and the other persons both ingide and outside the
vehicle would have that the alleged defect was occwring or subject component wag
malfunctioning; and

f. The reports included with this inquiry.

P ean o

This letter is being gent to Nigsan pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any iovestigation that tmay be necessary to enforce Chapter 301 of Title 49 and ta
request reports and the production of things, It constitutes a new request for information.
Nissan's failure to respond promptly and fully to this letter could subject Nissan to civil penalties
putsuant to 49 1.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C, §
30163, (Other remedics and sanctions are available as well.) Please note that maximum civil
penalties under 49 11.8.C, § 30165 have increased as a result of the recent enactment of the
Transportation Recall Enhencement, Accountability, and Documentation {TREAD) Act, Public
Law No. 106414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49
U.5.C. § 30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of $15
million for a related series of violations, for failing or refusing to perform an act required under
49 U.8.C. § 30166. This includes failing to respond to ODI information requests.

If Nissan canmot respond to any specific request or subpart(s) thereof, please state the reason why
it is-unable to do se. If on the basis of attornoy-client, attomey work product, or other privilege,
Nissan does not submit one or mote requested documents or iters of information in response to
this information request, Nissan must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to include
all carbon copies or blind carbon copics), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies,

Nissan's response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by Aprxil 26, 2004. Please refer to PE0M-020 in Nissan's
responge ta this letter. If Nissan finds that it is uneble to provide all of the information requested
within the time allotted, Nissan must request an extension from Thomas Cooper at (202) 366-
5218 no later than five business days before the response due date. If Nissan iz unable to provide
all of the information requested by the otiginal deadline, it must submit a partial response by the
original deadline with whatever information Nissan then has available, even 11' an extension has

been granted.

If Missan claims that any of the information or documents pravided in response to this .
information request constitute confidential commercial material within the meaning of 5 U.5.C.
§ 552(b){4), or are protected from disclosure pursuant to 18 U.8.C. § 1905, Nissan must submit



supporting information together with the materials that are the subject of the confidentiality
request, in accordence with 49 CFR Part 512, as amended (68 Fed, Reg 44209 et aeq; July 28,
2003), to the Office of Chief Counsel (NCC-113), Netignal Highway Traffic Safety
Administration, Roorn 5219, 400 Seventh Street, S, W., Washington, D.C. 20590. Nissan is
required to submit two copies of the documents containing allegedly confidential information
(except only one copy of blueprints) and one copy of the documents from which information
claimed to be confidential has been deleted.

If you bave any technical qu;shhns-ummeming this matter, pleage call Mark B. Swanson of my
staff at (202) 366-7020.

Sincerely,

Vehicle Integrity Divigion
Odfice of Defects Investigation

Enc]usur_c 1, one CL} ROM titled Data Collection Disc containing three files
Enclosure 2,copy of Vehicle Owners (uestionnaire
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\LS. Department Vehicle Owner's uastlunnalre Date Received Reposiary []
of Transportaben To Rmport Vahicla
National Highway 'il':'ﬁms":?_:iﬁ} _ C5-MAR-2000 Refgrenca Na.
.ﬂ"",,,".,'“h“s'h.ﬂ,“ n INTERNET »ww.nhiza.dot.gov /hotiine 719748
CwmeR INFORMATION (Type oF Print
[T ) Daytima Talephore Nunbar | E-mall Address
Addrana
Evening Telephone Number
city CRETE _‘nm I Op Codm
Do pou Jushorizs ¥HTSA b provide 8 copy af this report to the manufecturer af pour yelicle? VEE ¥l NO
In the pbsence of an agthorlzallon, NHTSA WILL NOT provide paur pame or address bp the vahicle manu aclurer,
Signaiure of Owmer ate [
YEHKLE IIFD-IH_I_A_'I“I
17 digk Vehlch Ident Wicatin M [ocated # ot windshietd on debver's side | Mok Model Mod el Yeer
4RV 1 T MERCLRY VILLAGER 153
Dete Purchaged | Daaler's Hame and Telphons Kumber Engirw: Fual Typa:
1-hA-99 No: Cylndars Gas
Original Owner Dealker's Chy Slate 2ip Code
TrarErission Type At ook hluul Powertrain ¥ehide Component Code
E Cortral | FRONT WHEEL ERIVE 121000 EXTERIDR LIGHTING: HEADLIGHTS
Muitpk: Fallura; 2 -
- T : : . FAILED COM PO FAR INFORMATION
Incient Dabefe) | Faiure Mieage | Faiure Spoed
D&-MAR-2000
Tire Make T e Pkt (e Hoter A e 5 (B FoTE S
Tre Companent Code Tva Fabura Type
ADDITIONAL IV S TC BE COMPLETED WHEN REPORTING A CHILD SEAT FAXLURE
Make: Data Manuractured: [th!l No. {Mame:
Seat Typa: Inginlietion
Child Saat Component Coda: Faled Purt:
m lll:ll.'lHT IIFDIIHH.T“II
Crash Fre Narrie of Pt (red | e of Bete H:portadhuPuhe
[ Ives [Xno |

MarTabiva Dascription of Inchlamt(5), Crask{ss), amd Lyl

Mausa dascriva {1) mmmwhmﬂhq{:}hhuthdh 0 R (iR, And [3) wiia b wiss dons ko cormect ks faFums;
|2, paris ropuired of repisced (and ¥ okl purt s wvolable}),

IN JANUARY, 2000 AND NOW TODAY, MARCH 6, THE SOCKET CONNECTING THE POWER TO THE HEAD LAMP BULBS HAVE BOTH FAILED. THE
LEFT OHE FAILED [K JANUARY AND THE RIGHT OME FAILED TODAY. IM BOTH CASES, THE GROUND TERMIMAL OF THE SOCKET SEEMS T BE
LCORRODED AND THE PLASTIC IN THAT AREA OF THE SOCKET IS SLIGHTLY MELTED. AS NETTHER HIGH 05 LOW BEAMS WOIN D 'WORK, A BAD

CROUND CONNECTION WOULE MAKE SENSE. REPLACTING THE SDCKET WITH A HEW QNE FINED THE PROBLEM IN BOYH CASES. T HAVE ONE OF
THE OLD SOCKETE IF YOU WOULD LIKE 7O SEE IT. *AK

mwmuimmuwmm Iﬂnrlllﬂllhrlqluhd mmumwnnmﬂlmmtmm-um
stvimsals. Yeu sre sndar o obligation ko respond thiv geastis

mmanhl mka It mcion b0 Gt & ek dafack. BT the FHTAL ﬂhﬂ-i: h"ﬂ.-l:l“ H;mn i.ﬂ-'“l#::.lI ’
] L T n o mkhem 4 gt e it g I VOur e Ipaam.,
o b Wipd bk kot | errvrm pry Hupraed; may by wed In pupport of tha speey s action
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.5, Department Vehicle Owner's Questionnaire Date Reczfved Repasitory []

of Transportatcn To Report Vehicls Safety Defocts

1-8&8-DASH-2-DOT

National Higinway (1-888-327-4138) 25-JUL-2002 Reference No.

Traffic Saiety Ted735

Achm Inlstration INTERMNET wwernhitaa dot.gov fhot B

Print
T CWHNER [NFORMATIGN (Type or ) Daytime Tedephone Nurmber | E-mal Address
Addres Evaning Telaphona Numbe
F
MY comapoiNT Fate qp  [|ZipCode
Do yvou autherize NHTSA to provide & copy of L repart ka the manufacturer of pour vahlce? O Xl #n
In the absance of B0 AUthoriZEEan, NHTSA WILL WOT provide your hama of sdoresr te the yelicle manuiaciurer.
Signature of Owner Date___ [ [
VEHMICLE INFORMATION
17 dight Varicia Identfimation Mumber Locobed at; bobtom of sdwichal on Sivers <ios | Make Model Mode] vYear
An2xyL LTS MERCURY VILLAGER 1949
Dete Purchased Dezler's Name and Telephone Nurmber Engime: Fusl Type:
01-00T-55 ho: Cylinders Ges
Origiral Cramer Dealer’s CLy State p Coda

ehicle Componant, Code
171000 EXTERIOR LIGHTING:HEADLIGHTS

Multiple Fahure: 50

Tranemission Type |IX] Antdock Broke Powertrain
Cruise Contral | FRONT WHEEL DRIVE

R - - FAILED COMPMONENT INFORMATION
Inckent Date(s) | Falure Mesge | Faiure Speed -
D1-JAN-2000 . o

“Tire Mods| {Nams or Humbar) Tre ShE[E:ilrmL- leiﬁsms}

Tira Makm

WE} E qh%ngl_lgbmm Falurs Location:
Tie Component Gode | Tre Fakurz Type
AmmLu_mm!mmmm & CHILD SE&T FAILURE

Male: [abs Manufactured: | Mode! No. Mame:

Seat Type: Instulation Systent

Child Seart Component Code: Faied Part

- nmunmatr TNFORMATION

Crash Fire mrrherofha-sumlrrl.rred Nisrber of Decths - | Rmported tn Poke
| [ ves [to | [ ves 3] no 0 N

Marrabivi Of Inclilent{ 5], Cranh{es), wad Injury(len)-

Pk Celalbel B3 (1) SVamd siling wp to tha Esllwre, [2) il mnad Ty conamtmareas, Sad (3) wiat was dess ta cormect the falome;
Lz, parts rapaird or raplaced {and ¥ old part s avalinbie].

REPEATED HEADLIGHT FAILURE DUE TO FAULTY HEADLAMP CONMECTORS. *1B

ﬂ-mmﬂuﬂ-mkmnmﬂhmrhim hrﬂ.“l wnmu-umuﬂhhmhlmmnmmldm
s anim. You mre i 5 elligation to nicpted this guesiobEE ins. Y r caspsnss rany ba nand te sk e SHTEA in delsm ining whather » Bemsfacturar

aive bl Lk s pproprivts wetion to correct i sty daiect. I e NATSA Lmumm il imirtrathrs srkecasant or B igrtion sgeinet m e mubschurey;, 1ear ek,
o it iyt el m wwi Al Hivd iniebd, Biny e Baad bn support off B spancy s sction.
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115, Department Vehicle Owner's Quastionnaira Dote Receiver Raposkory 1]

of Transportation To Rnpfrl: ¥ohicle Safety Defocts

me" (1-805.327.4296) 39-0CT-2003 Reterence No.

Adminkstration INTERNET www.nhiza.dot.gov /hotine 10044574

OwhER INFORMATEON ar Prl
Mama (rvps w1 Daytime Telaphone Mumber | E-mall Address
Addroas
Evaning Teinphone Mumber
Y prrrsmurH Statm o, [SwCode
Co pou autlorize NHTSA o provide a copy of thx repart to the mapufaciurer of your yehicke? Oy Xl no
I dhit abcaAnCE OF BR BUGHOrizalan, NHTSA WILL NOT prowide Folr ddie OF addrkis fo Bk vahiché min cturlr
Signature of Owmer Dete [ [
VEHICLE INPORMATION .
17 gk Vaiichs Tolentificwtion Hurbar Locsted ot botteem of windaFisl an drivers side | Maks Modal Maodal Vaar
MERCURY VILLAGER 1994
DOarte Purchased Dwalnr's Mama and Talsphans Huvber Engine: el Type:
No. Cylinders
¥ r Dealer's Gty Stake Zip Conde
Transmission Type (] Antock raked  Powartram vehice Component Code
121000 BXTHERIOR LIGHTING:HEADLIGHTS
O cruise control

Muliple Faiurs: 1

FAILEDY MPUHT{E] fPART(S) INPORMATION

Incident Date(s) | Falure Mienge | Falure Speed

3

Tre Make

DOT Mo, [Exorple: DO TWALGABL4)

mmrmmwﬂmn '

Tire SoE: {E:I:.unph P215/65R15)

E Er"'Pr"'gé Eﬂ{‘m _ Falure Locition:

Tine Lormponent Looes “Tre Fallure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHELD SEAT FAILURE
Maka: Drybes Manufabured: Modef Mo, fNama:
Seat Type: Irestoliet ion Systere
Chikd Seat Conpanent Code: Fated Part:
AFPLCABLE TNCIDENT INPORMATION
Crash Fre

Marrathn Daacripdan of

Tafusry (eut]).
Maaso describe land| o Tl tadiura nnd s what
e "F.h{nl.,'::::pﬂl g %nn: :‘.“ - “ﬂ...ilg.}- [ ] CORS Skt 1Ol i, Sl [ XY wms deda o cormisct tha Bl

Number of Persons Imdumed | Nunnber of Deaths Reported to Police
[i] [
Craalifaa)), and

HEADLIGHTS D NOT TURN ON BY SWITCH. VERICLE WAS SERVICED, AND THE MECHAMIC MOTICED THAT THE HEADITGHT SOCKET MELTEC.
DEALERSHIP REFLACED

THE SDCEKET LAMPS, BUT THE PROBLEM RECURRET:. *AX

srmwrismaris. Tas ara waler no obligeiion ko raapand this
[ vl thdow wppErn priain wotn iy ot & safely dufect I L FHTSA procesds with sl isistretive ssforesmast or Higetion Apeinet § SSnUl COshg |, YOME T,

o B Wintistic | P E Y teveat, ey be unad In DT of bNE B ECY'S 8 cHon

n-mnm.um-pﬂmu-mm hh-lﬂmhrmwhmwhﬁl -Mwm-ﬁ'm-ﬂ"“nu

- VOLN Wil jrd A BBy led ek oy mamle} ki NHTAA bn dgtarma e lng wiather 8 Manufacterer
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U1.5. Departmen Vehicle Owner's Quastionnaire Date Received Rapository []

of Transporation Ta Raport Vahicls ty Defects

National Highway Tﬂmn;;;:fﬁ"g{ D6-FER-2004 Reference No.

Traffk Safeky 2

Adminktration INTERNET wwwonhisa.dot.gov fhokine 1005765

OWNER INFORMATION or Pri
rame {Type ne) Daytime Telephone Number | E-mal Addrass
= Evaning Tamphons Number
=R Rate 2o Codd
B pour zuthoriza NHT 5A Lo provida 4 copy of Ue report te the manyfacturer af your vehlcle? rE NO
In the absance of an JulEorizabion, NHTSA WILL NOT provide pour ieme or address B the valiichs manu
Signerture of Owmer . Date i 4
VEHTCLE TNFORMATION
17 digh Vahicir Ioantfiestion Number Located at bothom of windshisid on drivers s | Maks Mode| Mol Year
Mo LCHIRTT MERCLRY YILLAGER 19595
Date Purchacsd Deabars Name and Telaphone Numbar Engine: Fuel Type:
Ma: Cyinders
nmlrEqumer Dealer's City Etate Zlp Code
Transmission Type |CJ antiock Brakes| Powertsain Vehicie Component Coce
121000 EXTERIOR LIGHTING:HEADLIGHTS
{1 crume Contrl
Multipie Falure: 1
FAILED COM 5}/ PART{S) INFORMATION

Inddent Date(s) | Falure Mksige | Faiure Speed
16-JAN-2D04 ’ 4300

. e R TIRE AN
Tre Hodeli.'Nama ur Hurrbar'} Tirn Ska (Exampha F215/65R15}

Tra Make

IO N, [Examole: DOTMALSABCDAG] = Qriginal nk .
£ Priar Repas HE e Eﬁq’“‘ Falure Location:

Tie Lomponent Code Tire: Fadure: Type

lml.l'l'IHiTﬂ EIIHI‘L!TID WHENREPORTING & CHILD SEAT FAILURE

Make: Date Manufactured: [ Mode| b, MMame;

Saat Type: Instalation Systent

Child Eaar Component Code: Failed Part:

.lPFL'II‘.lII.E IH.'.'IIIE(I' IH’DIIII.THH

Crash Fire ey TR Ry e uepnrtedmnnlne

| [ Tes Diino |
Marrative Deacrption of Inckienty(s), Grazh and Inj

Massa ﬂ.llﬂh[:l]nmrl,lm“h.li'ﬂ‘llt l'llwm and K conpacpaances, and (1) what wes dona to corract the blure)
L, parts repaired or repiaced fand K okf part b avalebly).

HEADLIGHTS SUDDERLY WENT OUT WHILE T USE. THIS OCCURRED BECAUSE OF A SHOKT IM THE ELECTRICAL STSTEM WIRING. THE SOCKET
MELTED. THIS COLAL CAUSE A FIRE, PER THE DEALERSHIP. "AK

: ATTACHADNITICGNAL SHEFTS TE NECESSARY |
'I'il!l'Il'lnuI mumu—wnnumm hmm&.mmﬂhﬂlmlﬁ-’m&hhldidmﬂd
- . You B uniar ra abiiy riion to resposd tis g setissseine. Tour respsass mey b wesd o mselrt e MITEA in daberms ining wisither # RMarefbctentr
ahvwull Girol &g ipropriarta ot ot b0 Corriet 3 kRN by dgfpct. 3 Hiiy RHTEA Wl aacl nkinia e sarioncs mant ar Bdgartion. B et & m s Chu rar, FOUF TREpIML,
HEl ey therasl, may be used s seppart otk -1 8




Q DOT Auto Safety Hotlng FOR AGENCY USEONLY 100248

L5, Departrent Vehicle Ovnear's Quastionnaire Dute Received Rapasitory ]
of Transportation To Report Vohicde Safety Defects

r-unmsllmm l{;m%*rlmlﬂ DA-FEB-2004 Raferance Ho.
Administration INTERNET wwwe nhiza.dot.gov /hotlina 10056509

QANNER TNFORMATION {Typa or Print)

Daytime Talnphore Number | E-maft & cd resx

Maam &
Aridrans —
Evening Telephone Nurmber
Y TsvnE Sute ,  [TwCode
Do pou duihorize NHTSA to provica x copy of thid repor! (o tha manufacturer of your vehiche? O we
I'n fhe absenca of agn authorlzatign, NHT5A WILL MOT prowioe yaur name gr address be the vehloe mlnuffg'wer
Sgmature of Owner _ Dmte___{ [
MISICLE TN MATION
17 digh Yiehica Tdartfication Mumber Lobed al botiom of windshiaid an divert sile | Make Mcded Model Yasr
a1 1 T MERCURY VILLAGER 1999
[rat= Purthasad Desaler's Marme and Telephane Nurmber Engine: Fuel Typa:
31-DECO% No: Cyindars B Gas
Criginal Cwener Deakyr's Oy Stare I Cosde
Transmissan Type (] Anttock Brake Powertrain :‘;ﬁwﬂ;‘: Code
AMOMATIC  |[¥] crpges Controd | FRONT WHEEL DRIVE HEA
Multiple Fallire: 4

FAILED COMPONENTIS)/PART{S) INFORMATION i
Incident Date(s) | Falure Mirage | Fahure Spead
M-FEE-2004 5060 0

Tra Maks

"Tra Model (Narm ar Nurbar) Sha{EranpthisfﬁSRls]

DOT He. (Exampie: DO THMALSABCOI6) Crighat ment .

E n@;mgh Falure Looann:
Tira CompaneTt Coca Tre Fahae Type

ADDITIOMAL ITEMS TO BE COMPLET ED WHEN RERORTING A CHILD SEAT PATLURE
Maks: Duts Manufactuied= | Modiel o, /lame:
Saut Types don Syshame
Child Seat Companent Code: Faled Parts
Crash Fra

Marmativa Desc of Incident[ 3], Crasisies), and Injery(laE)

Planca dazcriba (1) avants laadkg B to s ik, £25 falrd Sl R £ cvnige b ricdl, Bid (3) wisrk wald dosy o comard the falere;

La, parts rapairad or repiscsd (and ¥ old part s svalinbia).

HEADLIGHTS FAIL FREQUEBNTLY ON MY 1999 MERCURY VILLAGER. THE DEALFR INFORMS ME THAT THIS IS DUE T DYERHEATING OF THE
SOCKET WHICH PROVIDES FOWER TO THE HEADH BSHT BULE.  BOTH HEADLIGHT SOCKETS HAVE FAILED MULTIPLE TIMES ON THIS VEHICLE,
YET THE DEALER INDICATES THAT NO TSB OR RECALL HAS BEEN ISSUED TD RESOLYE THIS ISSUE.

[ BFTFVE THAT THIS IS A GROSS SAFETY ISSUE AS THERE 15 THE POSSIBIUTY THAT [LLUMINATEON COULD BE LOST DURING NEGHT DRIVING.
TO MY KNOWLEDGE, THIS HAS NOT BEEN ADDRESSED BY NISSAN OR MERCURY, SAK

INCLEN il A PR TE e ST KO i, FTOS 1 KD Tar e, o+ [TACH ADDTTIDN TS ECESSAR
MHMjHﬂWMMMHﬂEMﬂhIMMElMMﬂ-hMIHmenrmmlﬂnm_n
lll-_-'h-"l'lll-llﬂI*Iﬁmwmﬂlmh—hmmhlrhlﬂhlﬁt‘l*ﬂﬂhhhhmllllﬁ:hr-

“mlmuhﬂhmllmm.hm mabinlet ru Liv e @ IOrCere At 3+ IR Hon sgainet B eesufacte e, YOUr raapovs,
g statistical 4 uutinury thareol. miy ba wesd [n 2oppartof tha = 1°%




Q DOT Auto Sataty Hotline FOR AGENCY LSE GNLY 100148
115, Departmant Vehicla Owner's Quastionnalre Pata Recelved Repository []
. of Transpartwtion To Hlp:;:xhl:h ﬁﬁlt:'n Dadacts
‘I 'h'“hhumh“ INFERMET swwmnnhisa dot.gov/ hotine ' 10051158
Fama s {Type of Print) Daybme Telephone Number | E-mall Adkd res
Addrass
- - Stats Tip Code Evening Tekphone Number

Do you avtboriee NHTSA o provide g capy of this report o e manufdaarer of yoor vaiicie? D ND
In the absence of an quehorization, NHTSA WILL NOT provide yoor rane or Afdrass to the vamida mlnurEctur.e

Signabure of Jvmer Date___{ 1
VEHICLE INFORMATTON
17 digit vahicis Tdartification Nunber Locetad at bortomet windshiald on drivar's sida | Make Modal Mzdal Year
AN 1T MERCURY VILLAGER 1999
Dele Purchased Dealer's Name ared Talapbans Numbar Engine: Fusd Type:
17-NCry-53 SUNNYWALE MERCURY No: Cylndmrs B GHR
Bm%ﬂﬂnﬁ Dealker's Oty State Jip Code
LKl SUNNYVALE CA 086
Transnission Type: |[] Antaock Brekes)  Powertraln mﬂmmrm -
AUTOMATIC Crutse Control | LAKNOWN
Muliple Falore: 2
FADLED COMPONENT TS )/ FART{S ) INFORMATION :
Incident Date{s) | Fabure Missge | Falure Spesd
O6-FEB-2003 20000 |
Tre Make Thre She BII PZ15/65R1
B.F.GO00RICH 10003012 { ITI'-‘E 5
DOT No. (Exampie: DO TMALBABCIGE) [X1 Orighal Fqument Falre Logatkn:
“Tira Lomporent Code Tire: Fadure Type
ADDITIOMAL ITEME TO BE COM PLETED WHIEN REPORTING A CHILD SEAT FATLURE
Make: Date Manufectured: | Moce! No./Name:
Seat Type: Ion
Child Seat Cpmpanent Code: Falind Fart=
nFH-lﬂll.l INCTDENT INFORMATION o ,
EH a3 R L L
Crash Firn ﬂmhurnl' Psmrl In1v.l'ud Reported to Police
[

Marmative Deacription of Incikdent (%), Crash(es). sad Injury (e

Plasas Sancrisa (1) svesls kading wp ta tha taikis, ) hlhr-];lu TR 500 rinke o o, bl (1) vk wwitdl 8k ' el g lnlhare;
Lay, parts rapairad or rapipced (and ¥ oid part b avelabis).

OUR VAN ALSC EXFERIENCED MELTED HEADLIGHT SDCKETS FAILURE DUE TO A WEAK SC1 DERTG FR{HM THE WIRE 70 THE SQCKET,

UNBE TEVAR E THAT THIS 15 BOT A RECALL. THE DEALER'S PARTS DEPARTMENT FERSON TCLD ME WHEN 1 ORDERED THE REPLACEMENT
SOCKETS THAT THEY SFLL LOTS OF THESE SOCKETS. WE HAD INTERMITTENT LIGHTING PROBLE ON ONE SIDE, THEN THE DTHER, THEN
TOTAL FAILURE OF BOFTH HEADLTGHTS, PLEASE REPORT YOUR EXFERIEMCE. THIS MUST BECOME & RECALL. T WANTED TO FILE MULTIPLE
OTHER PROBLEMS: THE TIRES AFTER COMPLAINING OF WOBBLING IN THE STEERING WHEEL FOR. 3 YEARS, THE DEALER SAID THEY ARE
OFFERING REPLACEMENT TIRES TO OWNERS WHO COMPLAIN, BUT NOT TD ALL OMWNERS, AND THAT WAS NOT A RECALL, I CID NGT KEEP THE

BRAND OR MDDH. OF THE TIRES THE DEALER REMOVED. WITH THE NEW GODD YEAR EAGLE TIRES THE VAN DRIVES FINE. THAT SHOULD
HANE BEEN A RECALL. A THIRD: THE LIGHTS AND LED'S OF THE SOUND SYSTEM GO ON AND OFF INTERMITTENTLY. *AK

mmwm:iun-mu-mﬂ- lﬁrl-\hnhmlirl-llhm vostnd In e mwm-mmn-m

i arnlirn mrie. You Ers uncker ng el Bpartion ko raependl By st ing. Tl r rASponss Ry B ekl b0 Srabrt the NHTEA In St rmaining wivttieer o Muroficterar
wihgubl eioe approprists sction be cormact § axisty dedect, I7 the RHTEA with 228 Indriyathng anFORDINARE & FESATION hpminat & O UMsctand ) Yo res sl
IanmMmh“hlmﬂm_“ nction.




e DOT Auto Safety Hotline FOR AGENCY USE QMLY 258
U.§. Departmont Vehicle Owmer's Questionnaire Date Receved Raposiory [ ]
of Transport atkn To Reaport Yahicka Safety Dafacts
1-888-DASH-Z2-DUT ;
National Higinwey (1-BRE-327-3236) 01-DEC-2000 Referenoe MO,
Mmhmn INTERMNET wwwinhisa.dot.gov fhotine 73riai
WHNER INFORMATION ar Prl
 Hame (Type o) Daytme Tekphons Kumber | E-mall Address
ol Eveniiig Telephone Numbe
e 13 r
Y hosviLE [frate py [P Coun
Da you dulhorize NHTSA Lo provide & copy of rhig raport 00 Gha MaROFACtUrer OF your velilche? 5
in the sbasnce of an authoriralion, T 54 WILL NOT prowioe yeor name or address o the vaficle munufE
Sgnature of Oewmer Date_ | ¢
YEHICLE INFORMATION
17 dink Yiehiclke Jd=ntKiceton Nurmber Locabed at bettoma windshiekd an driver's siie | Make Model Mo Year
a1 T NISSAN QUEST 1999
Date Purchased Dealker's Name and Teleptmne Number Engine: Fued Type:
01-FEB-00 ho: Cyinders Gas
Qriginal Crwrer Beslers City Stete Ip Code
Transrission Typs [[x] Antlock Breles|  pomestrai Vehice Component Code
& Control | FRONT WHEEL DRIVE 121000 EXTERIOR. LKSHTIMNG: HEADLIGHTS
Muttpde Faflure;
FAILED OOM PART{S} INFORMA M
Inadent Daters) | FaiureMicage | Falure Speed
25-NOA~2000 o

I Tie Stee (Exanp PZIS/ESRIS)

Tre Maka
ST Mo {Example DO 1A DABCIIG} 2 Qriginal Equipment .

H o p.nglrr Falure Location:
Tira Loimponent: Lade Thre: Falure Type

ADDITIONAL ITEWMS TO RE COMPLETED WHEN RFPORTING A CHILD SEAT FAILURE -
hinka: Dete Manufectursd: | Moded Mo, rHame:
Seat Type: Instaiaton Systeng
Child Seat Cormpanent Code: Faled Part:
Crash Fire:

0 1] N

Marrative Pescrigtion of Incidomt{S), Crashies ), wnd InJury(bea).
Maxss describa (1) aventa lading up to tha alura, (1) falers and B cosgaquances, and { 3] what was dosg to correct te ndure:
La, parts rupalrad or rapbacad (snd ¥ old part s avaliabia).

CRIVER'S SILE HEADAIGHT GOES ON AND OFF INTERMITTENTLY. HO PATTERK, JUST ON AND OFF. I REPLACED 'W/NEW BLLB, , 5TILL HAPRENS.
WILL FAKE INTC DEALFR ASAP. FAK

mm-nrmﬂ:mmmummm-hhmpnunum-mlhlhmmmn-u-uhunnt
wrapnimesis. ¥ou sra mnler oy shigelinn iy mypond this questiormies, Your respeass By be wsed bo-asulet te FHTIL G gy wiaithr o s rfick vk
abanhl bnica spprepriets actisa to cormct -thqm.ﬂmm:uuu-lumm thirn g hiawt malct . IO,
wimhIMﬂhﬂ,uﬂM;ﬂhnmdﬂ-m action o or e " B s o




e DOT Auto Safety Hotline FOR AGENGY USEQNLY 100145

1.5 Department Vehicle Owner's Questionnalre Date Recabved Reposkory [

of Tramsportation To Report Vehicle Ssfety Dafacts

Nathonal Highway 1-696-DASH-2-00T 08-0CT-2003 Reference Ko,

e S {1-888-327-4236)

Adminktraton INTERMNET www.nhtra dot.gov fhotios 0042554
rams {Teps o Privt} Cyytime Telephone Number | E-mall Addness
ik Evering Telaphone Number
hy BARRINGTON Stakp Rl Fip Cothe

Da you authoriane NHTSA o provide 8 copy of thls ragort ta the manufactursr of your vahicla? & no
In the stnence of gn authoripathan, NHTS5A WELL §OT pravide your mame or addresa ba ihe velicke mnnufEﬂurer
Signature of Dumer

Date_ ! !
VPHICLF INFORMATION
17 digt vehide IdeniBication Humber Lpcated at boptiom of windshield on driver's side | Make Moudel Model Year

MISSAM QUEST 2000

Diake Purchased Deaker's Mame and Telephonz Nuarber Engina: Fus Type:

No; Cyllngers
Drlnmdmmr Dealer's Chy Ctaka Zip Code
Trarsmission Typa |[] Antlock Brakes]  Fowertrain Vehida Companant Code
121040 EXTERIOR LDEHTING:HEADLIGHTS
[ cruse Contral

Mukiple Falurs: 1

Incident Dake{s) | Falure Mieage | Falure Spesd :
05-0CT-2003
Tre Make e ool (Kameor Norber| Pt S (el PETSTeanTE)

0T No. Exarple: DO TMALOABCDZE
: J:|_|=r|ur mﬁﬁh'mrt

Falure Location:
Conponent Code Tire Falure Type
ADDITIONAL ITEMS TD BE COMPLETED WHEN REPORTING A CHILD SI'.T FATLIRE
Maka: Dtz Menufactured: | Model Ka. ﬂhmaf
Soxt Type: Ingtaliation 1]
Chil Seat Componant Code: Falesd Part:
nnnmunmmmnm
i b (= 1] Iy el }
Crosh Fira NLI'I'I:I'H' ui' Pmru In'llrad N:nl:ler |:|Ir Eeaﬂ'ls Ilemr'l:ed O e

Ho
Marmathea Dascriptios of Incldent{8), Crash{a1} nnd ry [baa).

Plaass dascriba (1) avents mmding sp to the lllurs, [2) Blure sad B comtaquascis, and (1) whst wise done 1 corroct the falung
La, parts repuired ar raplaced [and ¥ okd pavt s swalebie).

WHILE DRTVING HEADLIGHTS FAILED INTERMITTENTLY. *AK

mn‘h«lqmuﬂlﬂrmuuﬂ-ﬂnﬁ.mﬁuhmlﬂnmmnmwnh Mh-IIlhh--r'l'rllt mm-nm
nm il evinin. You 4t seder st Obiigeriion b reapeed Lhis qeesbiowshie. Yeur reposss may be oo %o sreist the FETEA in datsnnleiag whethey 3 Mamrisctusr

wataliid Thluw At bi-cormict & Axfiaty Bafiect. 3 e WHTEA with admintsbrativs suforcers ent ar Mtigetion sgeisst & masafachesr, your Fpanes,
ur a slativiical mmwary tharect; may e usmd inmpport ol tha woioa,




e DOT Auto Safaty Hotline FOR AGENCY USE ONLY 100148

1.5, Dapartmant Vehicle Owner's Questionnalre Date Received Repooitory [
of Transporteton To Report Vehicle Safety Defecks
1-888-DASH-Z-DOUT
National Higineey (1-888-327-4236) 17-JU- 2003 Reference No.
TifficSafety INTERNET swww.nhtsn.dot.gov fhotine 10028519
Ot INFORMATION ar ¥
Tama (Type or Prs) Daytime Telsphone Number | E-mall Addrass
Addrass -
Evaning Talephane Nurmber
City BETHLEHEM Stata PA Zip Cada
Do pou spthorize ¥HTSA to provide g copy of this repart be the marofactarer of your vaphiche? 1 NO
It e absance of 80 suthorizatian, R T3A WILL NOT prowvioe your name or address kv the veklioe mnuﬁgtwer.
Sigrat e of Owmer Date ___4__{
VYEHTCLE INFOR MATTON
17 digkt vehicle Jdentfeaton Mumber bcated at bottomal wincsHald on divers side | Maks Model Meocial Year
Nz LT+ HISSAN CAEST i
Dete Furchazed Dealer's Nama and Tedaphone Harber Erngire: Fued Type:
26-NOV-02 DETCHMAN-WALKER CHEWVROLET INC 610-258-2 384 No: Cylinders & Gas
Qriginal Cvmer Dealker's Ciy Sate Zip Code
Ll | EASTON PA 15045
Transmission Type |1 Antiock hm{ Powertrain Vehids Componant Code
AUTOMATIC (3] cruse Comtral | FRONT WHEEL DRIVE 121000 EXTERIOR LIGHTING: HEADLIGHTS
: Mulope Fallure: 200
FALLED COMPONENE{5) f PART(S] INFORMATION
incklent Dateds) | Falure Miasge | Fallure Spead
11-JUL-2003 IB000 0
Tra Mzl Tim l"hd-el El'hl'r! l:lr Murmbar)

[ Tie Stze (Exanow PZI5/65R15T
OT K. (Exampe: DOTMALSABCTIIE)

L Original Equipment Fakure Location:
L] Pior Repa -
Fe Component Code

|'nrem=rem:a
. _

ADDITIONAL ITEMS TO BE COMPLETED WHEN RFRORTING A CHILD SEAT FAILURE
_ﬁ“

Make: Dot Manufactured: I Modal M. Name:
SEat Type: Instalation Bysterm:
Chid Seat Companent Code: Faded Part:
nmmunmmr nmunrmn
Crash Fre

Marrathrs Durcrigtion of Incidenbs), Crarh[xr]. #nd Injury{iss).

Foasa dascribe (1) avasts ading up to te falure, {Z) Slum sad ks conssgoences, and (3 what was dope ts correct tha faBurs;
La, paris mpairad or ceplaoud {and ¥ ok part s sralimbin}.

WHILE DRIVING HOME AFTER DARK, I MADE A STOR AND WHEN I GOT BACK 1M MY 2000 NISSAN CHIEST THE HEADLIGHTS WOULD NGT G0 O,
AFTER SEVERAL FAILED ATTEMPTS TO  GET THEM TO COME ON AND AFTER. LOCKING AT THE LIGHT BULES AND REALLZING THEY WERE NOT
BLOWK CUT, TFINALLY MANAGED T GET OME LIGHT ON TG DRIVE THE SHGRT DISTANCE HOME. WHEN THE HEADLIGHTS WERE LOQKED AT
DURING DAYIIGHT HOURS, WE DETERMINED THAT THE CONNECTORS ON BOTH HEADLIGHTS HAD LITERALLY MELTED AWAY, T'0 LIME TO
KNOWY, SINCE TYE SEEN AND HEARD OTHER. COMPFLAINTS, WHAT NISSAN IS DOINIG ABOUT THIS. DURING THIS TERRIELE EXPERIENCE, [

HaAD THREE CHILDRENM IN THE CAR WITH ME. [ DON'T FEEL SAFE DRIVING MY MINIVAN AT NIGHT FOR FEAR OF THE HEAXLIGHTS BURNING
OUT AGATN, OR WORSE YET, CALISING A VEHITLE FIRE!1*AK

ATTACH ADCITIONAL SHEFTS IF NFCPSSARY
Tha mmwmmnmm I'I'l'llﬂﬂl'lh Mp-ﬂl‘thm woabad i the Mpidons] Higheey Treffic Safety Act sl subesges t
iy marbac, Yo wrw bl vy alligt b by s b e i bn spuaytinrrs iy, Four eposss ey be urad o aesirt s BHTSS b Sebarm ining wisrthr o B b it s
ahookll 4k nciion o dafinct. T cey NHTER, ‘with &l inlrtrativs snfo ]
ho lrmmmmm prk :ﬂ"‘l a roamimt or It igartion spalet & mEmUfsct RS, YT ISEOESS,




e DOT Auto Safety Hatline FUR AGENCY USEONLY 100248
L.5. Departest Yehicle Ovmer's Questionnalre Date Received Asposktory L]
of Transportaton Ta anrrl Vehlda Sufety Dufucts
Nabtional Highway [ﬂ;?;:;'_fi?g; 11-1A-2p03 Refererce Ng.
TramC Satety INTERNET mww.nhtan dot.gav /hotine 10025851
"Mame ATEON(Type or Print) Derythre: Telephiona Number | E-mad Addrees
= Evening Telephone Mumbe
g Telephone r
Y esToN stare Zlp Code

Do you suthorize NKHTSA to provide a copy of this raport to the manufacten-ar of vour vahicle?
in the absence of #n euthorizalion, NHTSA WILL NOT prowvige pour name or Address o the velicle mmuflmnrur
Signature of Qwmer Baba___J }

Il wo

17 thak Yehicle Meni®ication Mumber Located ot bottomn of windshisk] on driver's sde | Make Modal Moxdal Year

NISSAN QUEST 2000

Date Purchased Dealer's Name and Taephane Number Engine; Fuel Type:
N5-1UL-03 KINGSTOMN JOHMS0N NISSAN 845-338-3D01

No: Cyinders & Gas
ﬂl'i_li'%ﬂmur Deals’s City Stata

Zp Code
KINGSTON Y 12401

Tranamission Type Antliock EHIEJ Powsrtrain vehick Component Code
AUTOMATIC Cruice | FRONT WHEEL DRIVE 114100 B ECTRICA! SYSTEM:WIRING:FRONT UNDERHOOD

Multiple Fallre: 1

Incident Datefs} | Falure Mieage | Faiurs Speed :
I0-JUL-2003

Toe Maka o ﬁeﬂuddtl'-hn!nfﬂmher‘j

e TR -
Tue 5w [Example P215/65R15)

TR Vo, Exanie: BOTHAGARTSE) E'ﬂ'ﬁ ek ———

Tir2 Falure Typa

ADDITIONAL ITEMS TC B COMPLEY ED WHEN REPORTING A CHILD SEAT PAILLIRE

Dote Manufactured: | Madsl Ho. /Mams:

Instalaton Systam:

Chid Seat Conrponent Code: “Falad Part:

.I.FPI.'II'."AH.! :marr nmunrmn

Craeh Fire

Marrativng Do ptio w of Incidank{S), Crash(an), and Injury (ME)

Measn Seacyibe (1) eventy lossling ap o tha Mlure, (2] Mive asd B cons oquonca s, a1 (3] what was dona to cormect tha nlers:
Lo, parts ropalved or raplaced {and F ol part b xvalsie).

T HAVE A 2000 NISSAN QUEST, THAVE HAD TO REPLACE THE CONNECTOR TO THE PASSENGER SIDE HEADLIGHT 3X'S SINCE AUG OF 202

THE CONMECTO BURMS GUT. THE MOST RECENT INCIDENT WAS 07f10/0Z. My HUSBAND RERLACED THE CONNBCTOR AND IT BURNT Gll.ﬂ: BY
THE NEXT DAY 07411103, MY CONCERN IS AN ELECTICALFIRE. *AK

mmn:mmnﬂ: Lanw I3=378 Thia hhmu-hmummnummwnm FMatinrml Highvesy Trafic Su ety ACE &l S kol e it
A AR Vil AFE R B ol B o b MaEpand thiy o saE oMl Yl F repoies sy Moessd to sasist tha AP in determining whatisar 5 Narulls crurar
MWlnhlhwm:tlmm mwmmmwmww-nm-mnmmq
e amn thersol, mer ba sesd in support of tha

ATTACH ADTTION] SHFFTS |F NFCESSARY |




e DOT Auto Safety Hotline . FOR AGENCY LSE OMLY 100162

U.S. Department Yehicle Ovwnear's Questionnalra Date Recatred Reposkory [

of Transpartation To Report Vehica s;-!-ty Defucts

Mon ik Highnary Iii.m.jﬂ:‘ﬁ.g; Z1-APR-2003 Referewa No.

Trafc Safety INTERNET veww.ihtan.dot.gov fhothne 10617221
Name | {Typa or Deybme Telephone Number | E-mall Address
Addresa
oY o Stats _,  [ZipCade Evening Telephone Nuner

o pou autherise NHTSA ra pravide 3 copy af thix repact ta the manufactyrers of yoawr vohice?

In the absence off an agtheripadan, N TSA WILL NOT pravide your name ar addreas to Dhe vehlcle m.unu!Egurer D NO
Signature of Cwner Cate [/
YEHICLE TNROR MATION
17 digh, yehicke ldentfenton Mymber Locpted et bottomof wingshield an drver's skda | Make Madel Modal Yenr
anHn 1 Te NISSAN QUEST 2000
Dabe Purchasad Dealer's Name and Telephane Murber Englne: Fuei Type:
Ko: Cylinders 6 Gax
Original Owner Dealer's Chy State Zip Code
Tranamission Type: (] Anttock Braked Powertraln ¥ehide Component Cade
121000 EXTERIGR LIGHTING: HEADLIGHTS
AUTCHATIL  |TX] Cruise Cantrol
Multtole Falire: 5

AT LED GO POMNENT PART[=) INPORMATION
Inclent Detefs) | Fedure Misage | Fzlurs Speed :

03-APR-2003 2HIRE

' s R | 3N wLHIRD
Tre Malm Trre Model (Name or uurrnaﬂ The St (Examphe P215/65R15)
DG No. (EXANOE:, [CT T ETA) L] Criginal Equpent .
E PIT.EFWE Equp Falure Location:
Tre Componant Code Tire Faire Type
ADDITIONAL TTEMS TO BE ODMM ETED WHEN REPORTING & CHILD SFAT FALL IR E
Make: Darte Manuf actured: | Madel No./Mame:
Saat Type: Instalistion Svstaie
Chikd Sear Componert Code : Fafed Part:
Amumm III’IIHITIHI
Crazh Fine B .

Hprrativn Boscription of IackdnnHS), Crash{xe), and Injary(les

Pisxsn daccriba (1] sversis Bading up ko the mlurs, [I]'I'I‘-'I};M RE conaaguancan, and {7) whist was doas ho cormect B Baieee;
La, parta rapalrad or rapbaesd (aewd ¥ old part k swvalakia).

THE HEADLKGHT PLLKS TURNED: BLACK &NG BECAME HOT WHICH CAUSED THE HEADUIGHTS T BURN OUT FAEQUENTLY. *KLM *T%

mmmﬂmnﬂ:mmunnmum"mwnmw In e mlmmmm-ﬂ-“un
amund ey, You ard sed e ne- oHigation to respond Eb Guertonneire . VAR Haponis Bidy b Lend b deieiiel Hes BHTEA In detersleley srharthar . Marmfpct pre

shvould tubhe spprprists sctien to correct § anlaty dafect. I the BHSA procesds with ad mieisl rediss snfsrce rant or R igation saeissl w rearufsCiereT, FOUS FASpDIEE,
or § statrtical sus iy thansok mery be ipnd B supppre of Hirs: sgaecy s mcipa.




@ DOT Auto Safoty Hotlina FOR AGENCY LISE ONLY 100148
U.5. Departrment Vehicle Ownar's Questionnalre Date Received Rapository [
. of Trareparroation To Report Vahicle Safety Defacts
1-B88-DASH-Z-DOT
Trirffic Satuty
Adminktratisn _ INTERNET www.nhisa. dot.gov /hotiine 10os1059
OWNER. TNFORMATION (Typs or Priat) A—
T Ciarytime Telephone Number | E-mall Address
Addrar
Evening Talaphane Number
ity ACTON Ilnh A T Cote
Do you Juthorize NHTSA o provide & cogy af Hus repert o B manufactorer of your vahica? D NG
In the abseace off a0 Astharizalitny, MHTSA WILL NOT provids your TAma or 200085s H e vohicls mlnu.rE cHrer,
Sqnatura of Owmar Date ! L
VEHITLE TNFOR MATION .
17 R Ve Tohant Ficaiion Nuntar Lociiad 8% battorm of winczmald on drvers e | Make Mode] Model Year
ANMN1 1 TO ' NISSAMN QUEST 2000
Date Purdhased Dealer's Hame and Telephone Number Engine: Fuel Type:
10-A-00 ANTELDPE YALLFY NISSAN, TMC 661 274-4700 No; Cylinders 6 s
Orighal Owner Dealer's Chy State i Code
PALMDAE CA 93551
Transmmigsken Ty pa .t.mmgﬁud Fowertram Yahide i:nrrpnru:cuﬁe
AUTOMATIC  |[] cryise Control| FRONT WHEEL DRIVE 123000 EXTERIOR LIGHTIMNES: HEADLIEESHTS
. E Mukiple Fallae: 2

FAILED COMPOMNENN (5] / PART(S) INFORMATION
Incident Dateds} | Faflure Mieage | Fallure Spesd
23-DEC-2003 71000

T Mak: = - Tmhhdnh‘ﬂan'el'«lufha'}
[T He. (Examoke: DOTHALDADC IS L Original Equ
= %! Equiprrent Fallure Location:
T2 Companent Code Tirs Fajiurs Type
-
ADDITIONAL ITHM$ TO BE COMPLITED WHENREPORTING A CHILD SEAT FAILURE "
Make: Dete Manufaciured: IHndEl Mo {Mame:
Sent Type: Insta 4= 11
| Chid Seat Component Code: Faled Fart:

AI’H.II‘AH.! I’E‘Iﬂﬂ' :mrmu

Crash Fre T o w1 | e e Hmmhadl:: Poks

Marmativa Dascrigtion of Incidant (8], Crash{es), sad Inlury(les). '
Menst describe (1) evosls lesding wp to tha fafeve, (2] fafere knd Ry commequancas, and (3] what was doss to corract e fallura)
Ls, parts rapairad o rapiacad {and i old part ls svmBshbia).

THE CONNECTEON T THE HEADLTGHT BILE ON My 2000 NISSAN QUEST IS INTERMITTENT AHD THE HEADLIGHTS GO OUT, "AK

P BNt K x i ATTRCH ADRTTINNE] SHEFTS (F NFCPSSRRY |
mmmd:mrﬁhmmmhm-&-h lﬂm HHIIIHIM'-HEHH Motisns | Highrosy Tra WMo Sxfety Aot arell subrssguant
ity gutah. Vil i sy Mg bl thooly by romgudiint] it b cptatold k. YOur reyp may be veul by s vist the FHTSA e debernisieg nbatiar n Maswisctsrar

ahsall taks 8 Ection I cormiact n gafieky i fect. IFtha RHTAL ety with Seliw itrn tfea anfoitdment or Rigatas ays it 5 s rfachrsr, pasr g,
w--ﬂﬁdﬂrﬂ-ﬂmhnﬂhmﬂﬂ-i—mml.




e DOT Auto Safoty Hotfing FOR AGENGY USE ONLY 100748
(LS, Deportrmek Vehicle Owner's Questiannalre Date Recalved Rupaskary []
of Transporiation To Illp:l:"d';hldu Blzl'-tr Dafacts
mMational Highaey [l_maz?__mﬁl 16-DEC-2003 Reference Mo,
Tralfk 5a
Trafflc Safety INTERNET niwewcrhtsa. dot.gov /hotine | 10050580
OWNER INFORMATION {Type or Print)
M Daytime Tedephone Number | E-mafi Address
Addrasc
Do you guikorize NHTEA b provice 2 oopy of thia report o the manufpcturer of your vehicle? D ND
Im i absence of o aubiar iralion, MR TSA WILL NGT grovide pour nama or sddress to e vehlcle manu.fggur
Signotura of Owner — Dete___ 1 [
VEHICLE INFOR MATION
17 Cigit Yahicls Ident PCuton Humber Loaetbed st botomor wondshieid on drvers side | Makn Mode] Modet ear
ano 1T NISSAN UeEsT 2000
Dete Purchased Dezler's Name and Telephone Number Engine: Fuel Type:
10-Uk-00 No: Cylnders § Gas
Orighal Cvwner Denlker's Chy State Zp e
Trpnsmiasion Type | Arthock Brakes) Powertratn ::H- wm:: E:dn I
AUTOMATIC Crutse Cartrol | FRONT WHEEL DRIVE 000 ENGINE AND ENGINE QOOLING
Muktiplc Fallure; 2
FAILED COM FAR INFURMATION
Incident Gate{s} | Fakae Misage | Falure Speed
14-DEC-2003 000 35

Tz Makz - T2 Hudel ﬁ"nn': or Nurrher] [ Th'.E:u {Exnn'ph P215/ESR15)
DT Mo, (Fxanpie. DO THALGAR OI8] | ] Orfgial .

= rh Eqnmlt | Falure Location:
Tiee Lomponent (oge Tire Fakure Type

ADDITIONAL TO BE PLETED WHEN REPORTING A CHMILD SEAT FAILURE
Malks: Date Manufactured: | Model Ko Mame:
Sest Type: Instalti :
Chiid Seat Component Code: Faled Part:
AFFLIC&!L! Il'l'.mulr :munﬂun
h w7 Rl Eie Jrackie : iyl and ifury ker) 1
Crash Fire Mn'beruf Persms Tniured mn'her of I:-eathﬁ Ilennﬂ:ed bo Poice

Marrithra Descripton of Incidant([5), Craak{es), ard Injuory(los].
Plapsa desctibe (1) eventy leadig we to the @llure, (33 fallere and &9 comsequences, and (3] wisst wos doss o correck the Falure;
Ln, parix repuired or rephnsd (wnd H old part b svafeble)

HEATER COIL FAILFD, LEAKING COCLANT INSIDE €F THE VEHICLE. HEADMLIGHTS FALL WHILE DRIVING. GAS PEDAL BINDS CAUSING
SUDDENIHG ACCELERATION. SEATEELT FAILS TO CONMECT FULLY. *AK

mmnud:ﬁn—uhmmnnnmmhhm nulﬂullmm-hmmi.h-yhmmm-u-m-n
el el Vi S moed i ” ol el Heh 0 Py ol Ei vy i ety Yopur riirpensn mny by used to wealst Vs BHTRA in dstarmining wherther o el carsr

sl tekca
".u“mHmmm:m [Lrmcacs Uk bdstot ;24 drfarcas st o1 Rtigadion apeirat m ramectarer, your repoere;




@ DOT Auto Sajety Hotline FOR AGENCY USE OMLY  1DOL4E

1.5, Department Vehicle Owner's Questionnaire Date Receled Repository []
of Trarsportation To Hlllu-rlt"’l‘"i;hl:h z‘f_ﬁl‘f Dafects
1 DaASH-X-DOrT
National Highwey {1-888-327-4236} 07-DEC-2004 Reference Ko.
Ackt hluh-auonl INTERNET s nhian dot.gov /hotling 10049370
Naame {Type or DeyHme Temphona Mumber | E-mall Addrass
sk Evenirg Telephone Nurbe
[ F

Chy RAI ETGH =are HC Ip Coddm

Do youl aythorize NHTSA to provide a copy of this report to the menufactorer of your vehloe? D NO
I the absemce of 80 acthorration, NWTSA WILL NOT provide yowr neme or sddress be the vehiche mlﬂuggurur
Signature of Owner

Date S 1
VEMICLE INFORMATION
17T digk Yehic Idertaioution Number Located ot bottom ol windshiekl on drivers side | Mgha Moded Mool Yaar
MNISSAN QUEST 2000
Date Purchased Denler's Marme and Teephong Number Enaine: Fue Type:
(1-5EP-02 No; Cylinders Gas
ﬂr‘ghuDIﬂwner Dealer's Chy Sate Zip Code
Tranermission Type [IX] Arelock Brakey Fowertram ‘:‘;“;C“"m'* Cade .-
1008 BXTERIOR LIGHTING: HEADLIGHTS
ALTOMATIC &l crulen Contrel
Mukiple Failyre: 3
FALLED COM PONENI{E)/PART(S] TNRORMATION
Incident Batefs) | Falure Mleage | Faiure Speed
01-0CT=2003 !
Tire Make Tio Hudul rl'hmu ar I'l.lwrber‘.i

Tz She [Exirrph PZ15/65R15)

The Component Code Tre Falura Type
ADDITIONAL ITEMS TO BE COMPLETED WHIEN REPORTING A CHILD GEAT FATLURE
Make: Diite ManuTactured: [ Maded No./Name:
Saat Type: Instalation System:
Child Sant Component Code: Fabed Part:
o muulL! Immr Imullmuu . ‘
Crash Flre Nurber of Permort Iniared — Polce

] 0 N

Marrative Descriph ioe of Incldemt{a], Cragk(ea), arxd Injery{loal.
Pleana daseri b {1} svents isading wp ta the Slurs, (1) falere and Be ooresagugnees, s (3] wiert wes doss bo cormact the falum;

iy, parts repairad or vapiaced [(and ¥ old part [ svaiinbla).

GAS PEOAL STICKS CALSING THE VAN TO LLRCH FORWARD, HEADLEGHT SOCKET HAS BEEN REFLACED ONCE AND AGAIN HAS OVERHEATED
AND "FRIA INSIDE COMPONENT 50 LTGHT BULE WILL BOT WORK. 5WITCH ON DRIVER SIDE WINDOW IS MO LONGER OPERABLE. *LA

T mmﬂmunmmhmnu-um |lm-thlmrmhﬂ|'ﬂ- I-'Ihﬂllhrn-] muqm.-ﬂ m
amasd susis. Tou sre undar o obligetion o res pead this qeartonssire. Your respoaEs ey b uesd te gk s BSTOA b diderm ining sdother 2 Mam bactarar
whoulll b el mpproprii b action b correct » axfety defect, Bt NATEA procesds with wd srisist midve seforcans st or Bige Hew g inet 5 s s, ¥ i B s,
wr & akaiiel sl anna ry dharaol, sy ba sead In suppeit of the spancy's neido.




e DOT Auto Safaty Hotline FORAGENCYUSEONLY 100198
LS. Depsrtmant Vehicle Owner's Questionnaire Date Reseiver Rapository |_]
of Transportatibn Ta Itnp;.ut ﬁhi:lalsnz-l_'ntv Dafects
Tl?:lﬂlﬂ Highway {1'“"3”‘42“1 07 -DEC-2003 Reference No.,
M“ﬁm INTER NETwww.nhiaa.dot.gov /hotine 10049356
OWNER INFORMATION (Type or Print}
r— Daytme Telephona Number | E-mall Addiress
Addreax
Evening Telephone Mumber
Chty COSTA MESA -1 A Iip Code
Pa por autharize NHTSA Io provide a copy of Hhis rapart to e manulecturar of your vehice? D NO
In the phs=nce of an suthoricetion, NHTSA WILL HOT provide Pour ndma or addrizs bo v vekicla ﬂlnuffsurnn
Slnature of Dwner — . Date 1
VEMICLE INFORMATION
17 choit vahicle [dertFicaton Numbs: Lovoted at battonc! windshizid on drive's side § Male Mode] Moded Year
L 1T NISSAN QuUeEST 2000
Datr. Purchased Deaks’s Manme and Tekephane Nurber Engine: Fuet Typa:
26-SEP-D0 BILL Mo: Eylinders
Orignal Dvmer Deakr's City Srate 7 Cote
HUNTINGTON BEAGH CA
Tranenission Type |[] Antiock Brakes Fowertrain ¥ehicle Corponent Code
121000 EXTERIOR LIGHTINGHEADLIGHTS
AUTOMATIC  |Ix] Crukea Camtrot
[ Multiple Falure: 2
FAILED COM PONENT[S])/PART{S) INFORMATION
Inident Date{s) | Falure Misage | Fallure Speed
10-5EP-2003 23000 35
Tie Make T Tire: Model {Narme or Kumber) T l:Exnrrnle P215/65R15)
DOT No. (Erample: DO TMALIABCDI6) E E.'E"' Eq.w Falare Location:
TIFE LAOMpanant Locke Tire Fallure Type
ADDITIDNAL ITEMS, TO BE COMPLETED WHEN REPORTING & CHILD SEAT FATLURE
Maka: Date Manufactured: [Mocel No. tHame:
Seat Type: Ingtalation Systems
Chid Saxt Corponent Cods: Fabed Part:
Crash Are

Mo
Marrathes Dascriptian of Inchdant(%), Crash(aa], and Injery{las}
Maans deacribe {1) svants laadEng up to ths RRure, (2] Thiues and B3 Sodae guencow, amd (3] what wiri dana ko conrect the lalures)
Lu, paris rapaired srrepiaced {amd ¥ old part s svmiinhbia).

WHILE DRTVING HEADHIGHTS FATLED. QONNECTOR PROBLEMS. "LA

Tha muummnﬂh hﬂm-ﬁ:iwmh-ﬂuﬂh wastnl s tha Metisss | Highumy TriTic Ealisty Act arel ssbhmamet
nanmrui puin You ey weadar ng g bigatien to resond thie et iversice Your raspomss ey b ussd to Basiet the BHTEA In dabarhiing whebeer g Marsisctarar
wiri bl bbow wpp roprivie st to ot o sefvty dddect, T the BHTSA prisasils with adim inivtrative snforcament or igedios sgeinet & menufieg prer, FOUT Hapaones,

0T & nhntrticsl snmmpry sl may be pppd I support of B sgancy s mcHon.




e DOT Aute Safety Hotline FOR AGENCY USEOMLY 1358

115, Departmant VYehicle Owner's Questionnaire Date Rexeived Raposkary [ 1

of Transpartation To Raport Vahicla Defects

Wetinnal Highway Y e 227 . 2 Doy 15-NOV-2003 Referencs M.

Tralfic Safaty (1-888-127-4236) _

Adm bstration INTERNET :wwnnhtsa. dot.gov /hotline 1004B31S
LT TR A (Typs or Print Diaytime Tekphina Nurvber | E-mal Addrese
e Evenimg Teleptone Number

[+ |

Y wstonvie Sata . |ZpCode

Do you autharire NHTSA 2 provide 8 sopy af this reporl to ihe nranufacturar of your vehlioer O ygs X no
in the gbacnce of #n avthorization, NHTEA WILL NOT provide your name o xddrass to the vehicls marulaciurer.
Sgnature of Owiei

Date___ [ _ !
VEHICLE INFORMATION
17 digk vzhicle Idereifiention Nurbar Locatoc at bottae of windehled an drivers skie | page Hodel Maodal Year
w1 L T NISSAN QUEST 2000
Carbe Purchasad Dealer's Harne and Teiephone Humber Engina: Fual Type:
Mo: Cylnders
Dmr&cﬂma‘ Danlar's Chy StAta Ip Code
Tranerrieson Type |Bg Antiock ml.,a.gl Powertrai Vehicke Cormponent Code
121000 EXTERIOR LIGHTIMG:HEA BLIGHTS
] cruse Corirol
Mukiple Failue: 1

FATLED COMPOMENTI S} FART{S) INFORMATION

Incklent Date{s) | Feiue Mieage | Falure Speed
15-NOV-2003 1377

Tre Make ' e Model (Nerme or Nombert | Tie Sice (Exanple FL5/6ERIE)
[T o, [Examoie: DOTMALDABCOE5) Orpinal Equipment .

E Pr% Equlp Failure Location:
Tre Component Code Tire Fakre Type

ADDITTOMAL ITSM 4 TO AE COMPLET ED WHEN REFORTING A CHILD SEAT FAILURE

Make: Date Manufactunsd: Modal Ne. [lisme:
Seal Type: Inetalation System:
Chid Seat Component Code: Faked Part:

.ﬁ.l'l'LIﬁl.!L! ll’ﬂl:ﬂl'l' IFFHHIIlTIt'H

Crash Firex

Ko
Marrative Duscription of Incident(5], Orash{ss), and Injury[ia).

Pamse describe (1)} owonis adeg up to tha Blure, (1) flure ssd B3 consoguancos, and (3} what mes dose to correct the fellure)
Le, parts mpairad or rapcad (and H old part s avallabie}

WHILE DTVING HEADLIGHTS INTERMITTENTLY FAILED. DEALFRSHIF/MECHANIC INFORMED THE CONSUMER THAT THE PROBLEM WAS CAUSED
BY THE ELECTRICAL WIRING SYSTEM, THE PROBLEM HAD NOT BEEN FESOLVED.*AK

mmmmu:m uvllmﬂi Hll'-llhl hmmmlmmhm mlnmmm At nnd subsacpant
2 sndmaniy. ¥ou ars under no obiigetion ba respared this geistionnsirs. YouT raaposss may be ussd bn seslet tha FHTEA b detarmining whsther o Masetechurar

ahotid tuion sypreprinta sctivs beourmot o nifinky dfeck I Bea mmmmmm-muuu—mmu-mnwnm
or B stubirtics| s raey tharect, may e wesd In pupport of e gty Scon




e DOT Autn Safaty Hotline FOR AGENCY USEONLY 100148

LL5. Departrmant Vehlcle Owner's Quastionnalre Crate Recalvad Ragpository []
of Trarsportetion To Report vum:;l hzl_ll:\! Dafacts

1-BAR-DASH-2-DOT
“msl::tl;m {i_a“_m_ua‘] J1-OCT-2003 Referenca Ko.
Adminiatration INTERNET Mrwiw:nhisa dot.gov /hatine 10045154

OWHER TNFORMATION{Type or Print]

Name Davytive Telepitore Number | E-mai Address

Addrass

F  anason sate 4

Do you avthorize NHTSA o grovide a copy o this rapert bo the Madefadurer of your vehiche?
In tre sbdence of a0 duthoriration, NH TSA WILL NOT provide your nisnm or sddrwss to the valiicls mmufE:turlr

Slgnatum of Demer Dabs i

Zip Cane Evening Telephore Nutber

& wo

YEHICLE INFDEMATION
17 gk Vel 1dantl icution Number Locstad st battom of windshied on driver's ide § Make M| Model Year

ATV : NISSAN QLUEST 2000

Dute Purchased Deaker's Name ared Taephone Muamber Engine: Fuel Type:
D1-NOV-DD ROCKINGHAM NISSAN Mg Cylinders & Gay
Originel Crwmer Daalars Oty State Zp Code
Ix] SALEM -
Transmission Type: |&] Antiock Brakes|  Powertrain Yuhick Componerit Code

ALTOMATIC Cruise Control| FRONT WHEEL DRIVE 121000 EXTERIGR LIGHTINGHEACLIGHTS
Multiple Fallure: 1

Incident Date{s} | Falurz Mieage

15-FEB-2002 50000
Tire: Make The Hndel-fum or Nun’beﬂ Tre She [Euar:ple P2L5/65R15)
N : BC03 D nal : .
> = % al Eqipment Faiurs Location;
T¥e Cormponent Cofe Tre Fahme Type
ADDLTIOMAL ITEMS TO BE COM PLETED WHEN REPORTING A CHILD SEAT FAILURE _ ]
Maka: Date Manufectursd: [ Mhocked Mo damne:
Seat Type: Ineitalistion Systeme
Child Seat Comporent Code: Faked Part:

h i . Inar
Crash Flre Nmter uf Persuru; mured I"lnmer of Deartru: R-umrtnd to Polce

Marrative Description of Incident{B), Crach{es), and ImJery{lar}
Pinass disicribs (1) dvesls hidbig wp to thi falers, (2] furs and R consscusncon, and (3] risok wes dono to cormect the falurs;
|2, paris rmpaied or mpincsd (ind H old part Iy sve i),

FALILTY HEADLIGHT ASSEMEL Y:

THE HEACLEZHT ASSEMBLY IN THE YAN MELTED DUE TO HEAT AND CORROSION

THE PARTS DEPARTMENT OF THE DEALFRSHIP INFORMED ME THAT HE HAD SEEN 10TS OF THIS PROBLEM AND ALWAYS OVERSTOCKED THIS
PART.

DEALER STATED THAT I MUST HAVE NOT REFLACED THE BOOT COVERING CORRECTLY AND IT WAS NOT NISSANS FAULT I HADTD PAY FOR
THE REFLACEMENT. IT HAPFENED AGATH T GOT THE SAME ANSWER. NOT MISSANS FAULT. ™LA

n-m:rluunmuunmm-fnm-uuhwmu.mmuhu-hm-ﬂmmmunﬂum
lmm\wﬂhﬂmdﬁMhmpﬂﬂhthﬁhhmmmnhlﬂulﬂlhmhmlﬂnumm
whorakl ol Lppripa il Bhon lo ottt w sriinty dbfpct . B Hws BHTEA with sdwinkirativa swiorcemant or ltigatios spaleet 1 mesrinchurar, Yo respeaes,

or § riatistica| serwnary theresi, may ba -llhmﬂﬂ-lm[lldhu




