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LS. Caparitrment 400 Sevarth Stoewi, 5.W.
of Trareporhation Washington, 0.C. 20654
National
Trotle Soiety WA 4 0k
Acminisiretion
CERTIFIED MATL.
RE RECEIPT REQUESTED
James Vondale, Director NVS-212mbs
Ford Motor Company PE)4-020

330 Town Center Drive, Suite 400
Auburn Hills, MT 48126-2738

Dear Mr. Vondale:

Thig letter ig to inform you that the Office of Defects Investigation (ODI) of the National
Highway Tiaffic Safety Administration (NHTSA) has opened a Preliminaty Evaluation (PE04-
020) to investigate allegations of head lamp faitures due to over heating and melting of the bulb
socket attached to the wiring hamess in model year 1999-2000 Mercury Villager vehicles
manufactured by Ford Motor Coropany, and to request certain information,

This office has received 6 reports of headlamp faitures in model years 1999-2000 Mercury
Villager vehicles, an additional 11 reports wers received on model years 1999-2000 Nissan
Villager vehicles, A copy of each of the reports is encloged for your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

« Subject vehicles: all model year 1999-2000 Mercury Villager vehicles manufactured for
sale or lease in the United States.

» Subiect compopent: afl components assaciated with the headlamp assembly, headlanyg
socket, and all harness conmecting to the headlamp assembly.

¢ Ford: Ford Motor Company, all of its past and present officers and ernployees, whether
agsigmed to its principal offices or any of its field or other locations, including all of its
divisions, subsidiaries (whether or not incoxporated) and affiliated enterprises and all of
their headquarters, regional, zone and other offices and their employees, and all egents,
contractors, consultants, attomeys and law firms and other persons engaged directly or
indirectly (e.g., eraployes of a consultant) by or under the control of Ford (inchiding all
business units and pexsons previously referred to), who are or, in or after 1997, were
involved in eny way with any of the following related to the alleged defect in the subject

rwhicles:
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Degign, engineering, analysig, modification or production {e.g. quality control);

Testing, assessment or evaluation;

c. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, wamanty information,
part sales), analysis, claims, or lawsuits; or

d. Communication to, ftom or intended for zone representatives, fleets, dealers, or other

field locations, including but not limited to people who have the capacity to obtain

informaticn from dealers.

or

Alleged defect: The headlamps are failing in model year 1999-2000 Mercury Villager
vehicles due to over heating and melting of the bulb socket attached to the wiring
harness.

Document: ‘Document(s)” is used in the troadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic metter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identcal
copies of both sides thereod, including, but not limited to, papers, lettexs, memoranda,
comrespondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or i electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
potes, annotations, working papers, drafls, minutes, records, audio and videe recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, irterviews, opinions, reports, newspaper articles,
sfudies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulleting, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
compunier calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial statements,

. povemmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all ttanscripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, inclnding any storage media associated with computers,
inchading, but not limited to, information cn hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, inchwding but not limited to, the Intemet and shall
inciude any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the forsgoing, however denominated by Ford, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
other documents. For purposes of this request, any document which containg any note,

. pomment, addition, deletion, insertion, anmetation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate document subject to production.
In all cases where original and any non-identicel copies are not available,
“dpcument(s)™also means any identical copics of the criginal and all non-identical copies
thereof. Any document, recard, graph, chart, film or photograph originally preduced in
color must be provided in color. Fumish all documents whether verified by Ford or not.



If a docurnent is not in the English language, provide both the unguw] document and an
English translation of the docurnent.

» Other Terms: Tdtheextmtﬂmtthnyareusedinthﬁeinfmmﬁmrequﬂm,them
“cfaim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “mode],” “model year,” “notice,” “property damage.” “property damage
claim,” “rellover,” “type,” “wamanty,"” ‘‘warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
5794,

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 11.8.C. § 30166, please provide numbered responses to the following information requests.
Insofar as Ford has previously provided a document te ODL Ford may preduce it again or
identify the document, the document submission to ODI in which it was included and the precise
location in that submission where the document is located. ' When documents are produced, the
documents shall be produced in an identified, organtzed manner that corresponds with the
crganization of this information request le¢tar (including all individual requests and subparts).
When docnments are produced end the documents would not, standing alone, be sclf-
explanatory, the production of decuments shall be supple,mmted and nc.mmpamad by
explanaunn.

Plense repeat the applicable request verbatim above each response. Afier Ford's response to
each request, 1dent1f5r tha source of the infarmation and indicate the last date the information was
gatbered.

1. State, by model and medel year, the number of subject vehicles Ford has manufactured for
sale or lease in the United States. Separately, for each subject vr.hc]e manufactured to date

by Ford, state the following:

Vehicle identification number (VIN);

Make;

Model;

Model Year;

Date of mamufacture;

Date wartanty coverage commenced; and

The Statz in the United States where the vehicle was originally sold or leased {or
“delivered for sale or lcase).

mmeAap TR

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA.” Sae Enclosure I, Data Collection Disc, for a pre-formatted table

that provides further details regarding this submisgion.

2. State the number of cach of the following, received by Ford, or of which Ford are otherwise
aware, which relate to, or may relate to, the slleged defect in the subject vehicles:

2. Consumer complaints, including those from fleet operators;



b. Field reports, including dealer field reports;

c. Reportsmvnlvmgaﬁrc,bundmnhlmsagmnstﬂwmmuﬁmmmrmvohmigadmhm
injury, notices received by the manufacturer alleging or proving thet a death or injury was
caused by a possible defect in a subject vehicle, propenty damage clagims, consumer
complaints, or ficld reports;

d. Property damage claitns; and

¢. Third-party arbitration proceedings where Ford is or was e party to the arbitration; and

f. Lawsuits, both pending and closed, in which Ford is or was a defendant or codefendant.

For subparts “s” through “d,” state the total number of each itemn {e.g, consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separately
(i.e.,  consumer complaint and a field raport involving the same incident in which a crash
ecemTed are to be counted as a crash report, a-field report and a consumer complaint).

In addition, for items “c” through “£™ provide a sumtary description of the alleged problem
and causal end contributing factors and Ford's assessment of the problem, with a summary of
the gignificant underlying facts and evidence. Foritems “f” and “g,” identify the parties to
the action, as well as the caption, court, docket number, and date on which the complaint or
other dopument initiating the action was filed,

. Separately, for each item (complaint, repert, claim, notice, or matter)} within the scope of
your response to Request No, 2, state the following information:

Ford's file number or other identifier used;

The category of the item, as identifted in Request No. 2 (i.e., consumer complaint, field
report, etc.);

Vehicle owner or fleet name (and fleet contact person), eddresa, end telephone numb:a',
. Vehicle's VIN;

Vehicle’s make, model and model year;

Vehicle’s mileage at time of incident;

Incident date;

Report ot claim date;

‘Whether 4 fire is alleged;

Whether property damage is alleged;

Number of alleged injuries, if any; and

Number cof alleged fatalities, if any.

o

SET R D A

Provide this information in Microsoft Access 2000, or & compatible formet, entitled
"REQUEST NUMBER TWO DATA.™ See Enclosure 1, Data Collection Disc, for a pre-
formatted table that provides further details regarling this submission.

. Produce mpics of all documents related to each item within the scope of Request No. 2.
the documents separately by cnbagury (i.e., consumer cormplaints, field report.s etc.)
and describe the method FPord used for organizing the documents



5. State, by model and model year, 8 total count for all of the following categories of ¢laims,
collectively, that have besn paid by Ford to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were pruﬁdud field, zone, or similar adjustments and reimbursements; and
warranty claims or repairs made in accordance mthapmcedure specified in a technical
service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information:

Ford’s claim number;

Vehicle owner or fleet name (and fleet contact person) and telephene mimber;
VIN; .

Repair date;

Vehicle mileage et time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
"Labor operation number;

Problem code;

Replacement part number(g) and description(g);

Concem stated by customer; and

Comrment, if any, by dealer/technician relating to claim and!nr Tepair.

Y ER MR D OR

Provide this information in Microsoft Access 2000, ora unmpatible formet, entitled
“WARRANTY DATA.” See Enclosure 1, Data Collection Disc, fnr a pre-formatted table
that provides further details regarding this snbmission.

6. Describe in detail the search criteria used by Ford to identify the ¢laims identified in response
to Request No. 5, including the labor opetations, problem codes, part numbers and any other
pertinent parameters used. Provide a list of all labor operations, labor operation descriptions,
problemn codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles. State, by make and model year, the terms of the new vehicle wamranty coverage
offered by Ford on the subject vehicles (i.z., the number of months and mileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option(s) that Ford offered for the subject vehicles and state by option,
model, and model year, the number of vehicles that are covered under each such extended
WarTanty. .

7. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that Ferd has issued to any dealers, regionzl or zone
offices, field officeg, fleet purchasers, or other entities. This includes, but ie not limited to,
bulletins, advisories, informetional documents, training documents, or other documents or
sommunications, with the exception of standard shop manuals. Also include the latest draft
copy of any communication thet Ford is planning to issue within the next 120 days.

8. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluationa (cnllucuvﬂly, ‘acuons"} that relate to, or may
relate to, the alleged defect in the subject vehicles that have bean conducted, are being



conduacted, are planned, or are being pla:mr.d by, or for, Ford. For each such action, prmrlde
the following information:

Action title or identifier;

The actual or planned start date;

The actual or expected end dntu

Brief summary of the subject and objective of the action;

Enginsering group(s)/supphien(s) responsible for designing and for cnnductlng the action;

and
f. A brief summery of the findings and/or conglusions resulting from the action.

oo e

- For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the docurnents
chronologically by action.

9. Describe all modifications or changes made by, or on behalf of, Ford in the design, matenial
composition, manufacture, quality control, supply, or installation of the subject components,
from the start of production to date, which relate to, or may relate to, the alleged defect in the
gubject vehicles. For each such modification or change, provide the following infortnation:

. The date or approximate date on which the modification or change wes incorporated into

vehicle production; |

A detailed description of the mud:ﬁmtmn ar chanpe;

The reason(s) for the modification or change;

The part mumbess (service and engineering) of the original component;

The part number (service and enginecting) of the modified compenent;

Whether the original unmodified component was withdrawn from preduction and/or sale,
and if so, when;

‘When the modified componemt was made available as a service component; and
Whether the medified numponmt ¢an be interchanped with earlier production
compenents.

mpe AR o

Fo

Also, provide the above information for any modification or change that Ford is aware of
which may be incorporated into vehicle production withia the next 120 days.

10. List all Ford models that have the same or similar headlamp designs as the subject vehicle.
11. Produce each of the following:
a. Partz schematics of the headlamp assembly for each design version of the subject
component;
b. A diagram of the headlamp assembly showing how the system works.

12, Furnish Ford's azsessment of the alleged defect in the subject vehicle, including:



The causal or contributory factor(s);

The failure mechanism(s);

The failure mode(s);

The risk to motor vehicle safety that it poses;

What wamings, if eny, the operator and the other persons both inside and cutside the
vehicle would have that the alleged defect was occurring or subject component was
malfunctioning; and

f.  The reports included with this inquiry,

Ly

- This Jetter is being sent to Ford pursuant to 49 U.8.C. § 30166, which autharizes NHTSA, to
conduct any investigation that may be necessary to enforge Chapler 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information, Ford’s
failure to respond pramptly and fully to this letter could subject Fard fo civil penalties pursuant
to 49 11.5.C. § 30165 or lead to an-action for injunctive relief pursuant to 49 U.S.C. § 30163.
{Other remedies and sanctions are available as well) Please note that maximum civil penalties
under 49 U.S.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recell Bnhancement, Accountability, and Documentation {TREAD) Act, Public Law Mo, 106-
414 (signed November 1, 2000). Section 5(a} of the TREAD Act, codified at 49 U.8.C, §
30165(b), provides for civil penalties of up to $5,000 per day, with a maxirmmm of $15 million
for a related series of violations, for failing or refusing to perform an act required under 49

- U.S.C. § 30166. This includes failing to respomd to ODI information requests. '

If Ford canonot respond to any specific request or subpart(s) thereof, please state the reason why it
is unable to do so. If on the basis of attorney-client, attorney work product, or other privilegs,
Ferd does not submit one or more requested documents or items of information in response to
this information request, Ford must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person{s) from, and
the person(s) to whom it was sent, and the name and pogition of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

Ford's response to this letter, in duplicate, together with a copy of any confidentiality réquest,
must be submitbed to this office by April 26, 2004, Please refer to PE04-020 in Ford’s response
to this letter, If Ford finds that it is unable to provide all of the information requested within the
time allotted, Ford must request an extension from Thomas Cooper at (202) 366-5218 no Jater

" then five business days before the response due date. If Ford is unable to provide all of the
information requested by the criginal deadline, it must subrnit a partial response by the original
deadline with whatever information Ford then has available, even if an extension has been
granted,

If Ford clairns that any of the information or documents provided in response to this information
request constitute confidential commersial material within the meaning of 5 U.8.C. § 552(b)(4),
or are protected from disclosure pursuant to 18 [J.8.C, § 1905, Ford must submit supporting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et geq; July 28, 2003), to the
Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room



5219, 400 Seventh Street, 5.W., Washington, ID,C, 20590, Ford is required to submit two copies
of the documents cantaining allegedly confidential information {except only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential

hag been deleted.

If you have arry technical questions concerning this matter, please call Mark B, Swanson of my
staff at (202) 366-7020.

Yehicle Intﬂg'l.t}’ Dnrlsmn
Office of Defects Investigation

Enclesure 1, one CD ROM titled Data Collaction Disc ¢ontaining three files
Enclosure 2,copy of Vehicle Owner Questionnaire
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Yibmem  Veblcle Oumer et [ [
National Highway 1(11::;'3;;;":;3“:; 05-MAR-2000 Reference No.
mmn INTERMNET www.nhtsa.dot.gov / hotline Tio248
LT OWHER DFORNATION (Typa = Privt) Darytine Talophone Nurber | E-rad Address
Addrasa
Oty CRETE =ate Zip Code Evening Telphone Number

Do you authorize NHTSA B provica & copy af this rapore to the manufecturer of your vaMoer? Ov . NO
in the absence of an authorlpetion, NHTSA WILL NOT provide your name or #ddress to Hia vahicla mim.r ﬂur-lr
Sgnature of Dwner

(b S S
VEHICLE INFORMIATIDN
17 dhg vahicly 1cgmifleation fursbar Located ab beltenof windshiakd on devar's sida | Mgke Model Model Year
mmn_ MERCLRY VILLAGER 1o0ag0
Data Punchassd Dealer’s Narme angd Telophons Nurmbar Ergline: Fusl Typea:
C1-1UL-59 No: Cylinders " Gm
Drﬂ%ﬂnﬂ:r Desiler's City State Zp Code
Transnssion Type (] Artiock Brakesl Pomvertzain mﬁmm;ﬁ“ "
121 EXTER HTIMGE HEADUKGHTS
Cruse Control |  FRONT WHEEL DRIVE
Mutple Fabue: 2

FAILED COM PONENT(S)/ PART(S) BNFORMATION

Incident Detefs) | Falure Mizage | Fallure Speed
0&-MAR-2000
Tire Make T Tie I'I'Iudellfl'lulm or Nl.lmer‘.i [ Th! Sh;e {Elﬁrrpb P215¢55R15])
DOT Mo. [Exa - DOTHA| &) u .
i E o REE} berent Fakure Location:
ik COMponent Code The Faikure Type
ABBITIONAL FTEE T BE COMPMETED WHEN REMORTTNG A CHILD SEAT FAR UKE
Make: Dtes Marartactred: [ Model . /reame:
[Eeat Type: Ingtaliation System:
Child Seat Component Code: Faded Fart:
AFH.EABLE III'.!IDEI'I' Im.l'l'lﬂl
Crash Fire
| [ 1ves (Ko | [1ve: [ no
Marrethve Daycriptinn of Incdant[F), Crashisa), and Injery{ins).

Piasa depcrisg (1) svonte bypding up bo the Salues, (2] falurs ssd By consaquancay, pnd [3) what wey dong b correct the fnkuva)
La, paria repaired or repivced (and ¥ ol part be ovalisbis).

IN JANUARY, 2000 AND NOW TODAY, MARCH &, THE SOCKET COMMECTING THE POWER TO THE HEAD LAMP BULSS HAVE S80TH FATLED. THE
LEFT OME FAILED [N JANUARY AND THE RIGHT OME FAILED TODAY, IM BOTH CASES, THE GROUND TERMINAL OF THE SOCKET SEEMS TG BE
CORRODED AND THE PLASTIC [N THAT AREA DF THE SOCKET IS SLIGHTLY MELTED. AS NETTHER. HIGGH OS5 LOVY BEAMS WIOLD WORK, A BAD

GROUND CONNECTION WOULD MAKE SFNSE.  REPLACTNG THE SOCKET WITH A NEW GNE FINED THE PROBLEM IH BOH CASES. T HAVE ONE OF
THE OLD SOCKETS IF YOU WOULD LIKE TO SEE IT. *AK

mmmu:ru—nn:mu—mmhmu mlm“ﬂh““w-ﬂlmlwmﬂ“ ldll'ﬂ-l-q'irﬂ:

B ranks. Yol rers Ui 50 oliged i te rasposd Hie queas-ionssins, YT MRS BN bet L 0 s el Bk NHTEA Iy chidd rnd indneg siuiit it & B E halnchion s
ol EalA §ppropriabe act o B corvect B ariuty dadert. B tha NHTRA

"I'M'IHI*“M S P o B gty Jgiibirtt & trisirl 0 Lo r: Y AT PMIROREE,
OF & SHYHIFCS] S IArY Eharsot, sy be Bl In FUPpOrt BF Eha S04 ECY ¥ RSO
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.5, Departmert Vehicle Owner's Questionnalre Date Recehved Raposttory (]
of Tranapartation To Itnprrl: hhnﬁlgﬂs:ﬁtr Dufucts
s oy (1-888-327-4236) . 25-JUL-2002 Refersnce No.
mu_tm INTERNET wwwnhtap.dot.gov fhotine 764735
OWHNER INFORMATION (Typs or Primi}
Mame Liaytima Tedophona Number | E-rail Address
Addresy

Evening Tede phone Number
O cenmRaLPOINT Sate ., [Ty Code

Co you authorize NHTSA o provide a copy of TN repar! [0 the menufacturer of your valvciar
In the sbrenoce af an pothoriration, NN TS4 WL MOT provide your neme or addrars to the vahicle nﬂnm‘f:ﬂ.rrllr

Sgnature of Cwnar Date___J |
VEHICLE TNFORMATECN
17 dight ¥ahirks et Fiation Humber Located at bothom of wintshield on drivers sde | Make Mol Model Year
44204 1 TR MERCLURY VILLAGER 15439
Cate Purchacad Do ber's Name and Tedephone Nurmber Englna: Fua Type:
01-0CT-28 Mo Cyters ol
DI‘EI‘%D’M‘H‘ Dealer's Oty Skate Aip Code
Transssion Type [ Antiock Brala] Powertran Vehide Camponent Cads
121 ;
Crules Camtrol| FRONT WHEEL DRIVE {00 EXTERIOR LIGHTING:HBADLIGHTS
Multipla Fallure: 50

FAILED mumumu T{5} INFORMA

Incdent Catafc) | Falume Miasge | Faiura Spead
01-JAN-2000 0

“Tire Madel {Name ar Kunber)

Tire: Make “Tre Ste (Exampk: F215/65R15)
DOT No. (Example: DOTHALSARCTA8) lnal .

" H et Falre Location:
Tire Cormponent Code Tie Falure Type

ADDITIONAL ITEMS T BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Make; Drarte: Manufactured: I Mode| No./Mame;

Seat Type: Installation Systent
Child Seat Componant Code: Faled Part:
Crash Fre
| hu | ﬂ Mo

Nawrrative Dascrirtion of Incldamt (3}, Cranhiac), and Injury[lea)
Pisans dancriba (1) swanks leding up ko tha felurs, {T] Sy anel by Conetgaancas, Sl {3) wisst vas doms to correck the falure;
La, paris rmpaird or replscud (amd Fokd part s svalnbie).

REPEATED HEADUGHT FAILLIRE DUE TO FALLTY HEADLAMP CONMECTORS, B

mnﬂqhdﬂ#ﬂkmnmmhmh Wumunmrhﬂm In tha mlmmmm-u m
:iﬂl-lh m.““"h“ ks lhl:-—;-llﬂ'::‘.mnﬂlﬂll;:’n:l - - - bhofay ;

ot lnm 1 cerrmot
Khin I‘Il.‘!"h‘l.l L] —rh..ﬂl.:: porfrind ;I vl $nlTCA vttt br Miigertion s palest o manrisctorss, Four MApMER,
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LS, Department Vehicle Owner's Questionnaire Onte Received Rapoektory ]
of Trarmportation To Raport ¥ahichs Safoty Dafocta
ratianal Highway 1-823-DASH-2-DOT 29-0CT-200 Referance No.
Traffic {1-688-327-4238)
TrafMcSafty INTERNET wwwinhisa.dot.gov/holine 1004574
MATIGN Print
g CIWHER INFORMATION (Type ar ) Dovytirme Tedayshere Number | E-mal Address
Acdres Bvening Telephone Hunber
Cy PIITSBURGH tete I Cada
Dd o sithariza NHTSA wa provids & copy of this report to the manufacturar of yvaur vehlcle?

In the abxence of an avthorization, NHTSA WILL NGT provide your name or addresy bo the vehlolr munm‘Esctwer . il
Slanatnre af Dwher

Daba | L1
VEHECLE INFORMAT ICH
17 diow viersde Identfication Number Logabed st bottom of windghiedd on drivier's e | Make Mode Mgkl Year
MERCLRY VILLAGER. 1999
Date Purchasad Dealer's Name and Telephone Nurber Ergine: Fuel Type:
Ho: Cylders
Oxlginal Owmar Dealur's Chy . Gtake Jp Code
Transmission Type | Anthock Brakes  Powertrain Vehicle Companent Code
121000 EXTERIOR LIGHTING: HEADLIGHTS
{1 Cruse Cantrol
Mutipk Falure: 1
Incident Datels)
Tire Make Tire Madel mm ar mm:‘. ' [a.rrpiz P21 iR B}
[T o (Eanpie: L2 MALGARL 16} T Criolal Eaui -
E PﬁFuElrE Equiprrert Falure Location:
T LoTponent Cooe Tre Fallurn Type
ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufacturec: | Modial No. /Nama:
Seat Type: Inssalation Systenc
Child Seat Companent Coda: Fallod Part:
ll'l'LIﬂ!.! lﬂ.‘:lh!ﬂ' nmuunun
Cragh Fira
| [lves [XIvo | [ ves O no o o N
Marraithon Dastripbicn of Incidant{$}, Crash(ea), and Inj

ary )
Flansn dascrie (1) svants eading up o the falure, (2) falere and ks consaquascos, i [3) wiak v dossl 5 correct tie Ealler;
La, park s red Or mepinced [Rid F old part b irsiabn).

HEADLIGHTS DO MOT TURN ON BY SWITCH. VEHICLE WAS SERVICH:, AND THE MECHANIC NOTICHD THAT THE HEADLIGHT SOCKET MELTED,
DEALERSHIP REPLACED THE SUOCKET LAMPS, BUT THE FROBLEM RECURRED. *AK

ATT,
mmnmnmwn mm-m-auu -ﬂqlﬂhl nnﬁﬂhu-ﬂ-ﬁi-ﬁhﬂnhhﬂmmmnﬂ amd sbeawent
amviminawis. YoU sre uslie no-oblipltile to respohd this giskc tonmiink Tosr nepomss wey be wsl s wsslst e FEHTEA I et raining whatir & Menulsctenr
should 1a i sppmprins

action b carrect s anlaky dyfect. OFEha NHTEA pracesds with sdminkeirs v o miores et or Rt 508t & kit cis m.
iaF B abgtiytich a8 prpwry bvdhpol, mey Teh wawd 0 wipport of the sgescy's action. i Your




Eotid Awnciry il G0 Ml SUET-SA00

e DOT Auto Safety Hotline FOR AGENCY USEOMLY 1367
Depsriment Vahicla Owner's Questionnalre Date Receved Repository [ ]
I:I;It: '%ranmwtau:rn Ta Hlp’wgnﬂl S:h}-;rm .
National Highwey {1_“'. :.':;" 43 £} 06-FEB-200< Reference N0,
Troffk Safery INFERNET www.nhtsa.dot.gov /hoting 10067652
OSSR INFORMATIUN Print]
Mama (Type of Caytme Telephone Number | E-mad Address
Evening Taiaphons Numbe
1| ] ] K

B pou auihorize WHTSA Lo provide a copy of this reporg bo the manvfectorer of your vehicle? . NG
I té alsaned of &1 aathorlzalion, NHTSA WILL NOT orovidd Your nama o address rn tha vehicle mnwfﬁ?ﬂrﬂr

Synatune of Onwrey . =£ g -

VEHICLE INFORMATTON
L7 ooit e ik TelrtFicartion Maymier Loeabed 3t bottome! windehiold on debea’s =ide | Make Model Madead Year
ETr i Ry | MERCLIRY VILAGER 1994
Dube Purchased Dealer's Mame and Telsphane Kymbar Engine: Fued Type:
Mo: Cyiindars
urmtllﬂmr Dealnr's Chy SEate Tlp Code
Transmission Type | Anthock Brake]  Powertrain Vehicke Component Code
121000 EXTERIOR LIGHTING: HEADLIGHTS
[ crukes contmt
Muktiple Fallure: 1

FAILED COMPOMNENT{ 5]/ PART(S) INFORMATION
Incicent Date(E) Fai.m Mieage | Faiun: Spesd’
15-JAN-2004 43000

Tre Make T Tae hbdel{l'hnn or Nl_rrher'j Tre Skee [Exarrple P215/65R15)
[DGT NG, (Example: DO THALDADLD36) 1 Original rt .

- mg Equipme Falure Location:
e Lomponant Lode Thre Fadura Type

ADDETIONAL ITEMS TO BE COMPLEYED WHEN REMORTING A CHILD SEAT FATLURE
Make: Dt Manufachured: | Wodel Mo./Name:
Soat Typed Instnilabim System:
Child Seqt Component Code: Faled Pat:
Crash Fire

[--1
Marrative Duscription of Incidani( S}, Crask{es], and Injury{es).
Plaata dascrilss {1} sl bts meding up ta the lafles, (1) felure snd Bz consaquences, and (1) whet sas dong ko correct the Tallurs;
La, parta repained or replaced (el W old part Iy avefisble )

HEADLIGHTS SUDDENLY WENT OUT WHILE IN LUSE. THIS OCCURRED BECALISE OF A SHORT IN THE ELECTRICAL SYSTEM WIRING. THE SOCKET
MELTEG. THIS COUID CAUSE A FIRE, PER THE CEALERSHIP. *AK

mmmumrﬂ:mlmnumuww hﬂ'l:h'.l:r *lhhmm Tml'l'hm m
-m-um_-hn-wum:nmm":m mh'-uumum mnmﬂqﬁ"

sria il bnikca spprowriste scthie o cormect m axfviy defact. I tha EHTAN prece ads with scim inlstrertiva anferosna rt or Rigatiss sgaieet 1 sl chrar, yOur Fatponas,
oo o mlitit bow | rrm ey thpred, may by wesd in asppart of the sgascy's action.




e : DOT Auto Safuty Hotline FOR AGENCY USEONLY 100148

5, Dapartment Vehicle Owner's Questionnalre Dt Recelved Repository L]
Hfi;'arm:rtatkm To Rapolt "l‘ﬂ‘ltlﬂ%ﬁﬂ Dafacts

National Highuay ’a'_m;?*:i%r D4-FEB-2004 Refarencs No.
e INTERMET www.nhtsa.dot.gov/hating 10058503

CAVMER INFORMATION (Type or Print)

“Tame Deytime: Talephona Kumber | E-mad Addrass
Addraxs
—y Evening Telephone Number
Ry HUNTSVILLE Stats AL Dp Code
Do ¥ou RUhoree NHTSA 1o provide 8 copy of Hhis report (o tha manuraciiurer of yowr vehicie? My O xo

In tha abeence of anr suthorizetlon, WHTESA WILL NGT provida your nama or eddrass o the vehicls manufacturer.

Sinature of Owner Date L. [

VEHICLE INFORMATION
17 digh: Wiehirle Topretficad ion Mumber oogled st ok of sdndshledd o divers side | Mg ke Model Made! Yeir
A2 1 T MERCIIRY VILLAGFR 1904
Dalz Purchased Denlar's Nama and Talsphons Mumber Engina: Fual Typa:
31-DEC-9% Ho: Cylinders 6 G
Dr‘u%mmer Dealer's City Siate Ap Code
Trensmission Typa | B Amiock hh!l Powertrain Vehide Component Code
AUTOMATIC |l contrat| FRONT WHEEL DRIVE 121000 EXTERIOR LIGHTING: HEADLIGHTS
Mukiole Falure: #
FATLED COM PAR INFORMATION
Incident Datafg) | Falue Micage | Falure Speed '

04 -FER-2004 48060 o

“Tre l'-bdul-!'!hm.: ar Nurrber) Tire Sbe [El:nrrpie FZ15/65R15)

Tre Makz
DOT Mo. (Exempie: DOTMALDABCD36Y | [ Orgmal ment .
E ﬁ'h-?r Rg&'m Failura Location:

"Tire Component Code Tre Fahure Type

ADDITTONAL ITEAS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Malke: Dats Marwfsctursck | Mol Mo, /Mame:
Seat Type: Instulaton Systemc
Child Sawt Component Coda: ' Faled Part:

mmm INFOAMATION ,
o wd 2y ] gl f b 1 N (]
Crash Fre I'll.lrbu'annrsuru In'Il.nd Hamber of Deaths Reported ko Folce

Narrative Puscription of Incidesk(S), Craaises), and jury{iss].

Passa dercribe {1} avants hedng up te tha fallure, (2] falure amd ks consaquances, and {¥) what was dana to cormact the fallereyg

L, paris repalnad or replscad (sed Kokl pert s svalshie].

HEADLIGHTS FAIL FREQUENTLY ON MY 15999 MERCURY VILLAGER. THE DEALFR JNFORMS ME THAT THIS 15 DUE T OVERHEATING GF THE
SOCKET WHICH PROVIDES POWER TO THE HEADLIGHT BULB. BOTH HEADLIEHT SOCKETS HAVE FAILED MULTIPLE TIMES ON THIS YEHICLE,
YET THE GEALER INDICATES THAT NC TEB QR RECALL HAS BEEN ISSUED TO RESOLYE THIS ISSUE.

I BELTEVE THAT THIS IS A GROSS SAFETY ISSUE AS THERE IS THE POSSIRILITY THAT ILLUMINATION COULD BE LOST [VRING NIGHT DRIVING.
TO MY KNOWIEDGE, THES HAS NOT BEEN ADDRESSED BY NISSAN QR MERCURY, ®AK

mmquummmmmmm hm”-ﬂuuﬂhmmmmnnmu.u-m
ismiitimna Ly, Yéu sre eadar neshiigetion ta reapesd this jumst ibsssire. Year rasposss may by wesl ba pppiet Hie FHTAR in dabmmaining Wit BaT & NS eie Ciumer

amd i o & ok o T cprEmEt dufect WFths FHTIA 'with sdan irirtrat v snfsrcamant s

or B iitics -nnlrr.ﬂmmt,mh_u.-’:'mulﬂhnnm " or igation ageinec 8 MR YOUT Fepauss




e DOT Auto Safaty Hotline FOR AGENCY USEDNLY 1040143
us eparment | Vehicle Owner's Questionnalre Dete Rectived Rapositary []
of Trarspartation Ta Report Vehicle Defecks
National Highway ’i'f_ﬁﬁ:;:'m:“; 27-DEC-2003 Rafarencs No.
Imhs.',,l 'm“ n INTERNET www.nhiga.dot. gov /hotling 10051158
OWIER INFORMATION ar Print}
— (Type Doyt Talephors Number | E-ai Address
A elephare Number
Evening Tekephore:
City AN 10SE . State CA Zip Code
Do pav authoriee MHNT3A o provide a copy of this repart te the manofacturar af your vahlcle ? |:| NO
I'm the abrence of an avthorizabion, NHTS54 WILL NOT provide poyr name ar Asdress M e valich manu
Sionature of Ovwmer : - Dwt e ‘ é
VEHECLE TNPORMATTON
17 ok Vichice Ickent Feation Mo Located at betoom of windehieid on devers side | Make Maded Madel Year
Ar 11T 1 MERCURY VILLAGER 1663
Date Purchased Cealer's Hame and Telephone Nurrbear Engire: Fuel Tipe:
LT-NOY-D9 SUNNYVRLE MERCLRY No: Cylrders 6 s
Origimal Owner Degier's Chy State Ip Code
SUNNYWALE CA 94086
Transmesion Type |[] Antlock Braked  Powertrain Ve Component Code
EXTERICR HEADLIGHTS
AUTOMATIC |l craige Congrp|{  UNKROWN
Muliple Faflue: 1
. FAELED INFORMATION
Inckdart Datede} | Falure Mileage | Falure Speed
05-FEB-2003 20000 ] a0
Tre Paka o Model {ame or Homer) ‘ mi Ti'nSi:E{Enn'nh F215/E5R15)
B.F.GOODRICH 10002012
DO No. {Examw 1 E g@‘lﬂ“ R EEETEV pmert Faflure Location:
T¥e Conpurent Code -
Compenent Code The Ealure Type
ADDITIONAL ITEME T BE COMPLETED 'WHEN REPORTENG A (HILD SEAT FAILURE
Maks: Dabe Manufaciured: { Moxel No.Name:
St Ty pa; Instalintion Systeme

Child Seat Component Code: Falked Part:

.ﬁm.LE :ucman' :mnnm

Crash Fire

Narrative Descriprdon of Incileaty 5], Oreehier), and Inju

Plaxss dascrba (1) avamts laading dp bt e falure, (1) H&H B cantaduencad. and (3} adiat Wk dor 13 Eoirmect e Tiilum;
La, parte rapafrad or rapda cud (amd ¥ ald part s svalnb)

OAUR VAN ALSO EXFERIERCED MALTED HEADLIGHT SOCKETS FAILLIRE DUE TO A WEAX SOUDFRTNG FROM THE WIRE T THE SOCKET.
UNBELIEVABLE THAT THIS IS NOT A RECALL. THE CEALER'S PARTS DEPARTMENT PERSON TOLD ME WHEN 1 CRDEAAD THE REPLACEMENT
SOCKETS THAT THEY SELL LOTS OF THESE SOCKETS. WE HAD INTERMITTENT LIGHTING PROBLEM ON ONE SIDE, THEN THE OTHER, THEN
TOTAL FAILURE OF BOPTH HEADLIGHTS. PLEASE REPORT YOLR EXPERIFNCE. THIS MUST BECOME A RECALL. 1 WANTER TO FILE HULTIRLE
OTHER FROBLEMS: THE TIRES AFTER COMPLATHING OF WORSL TNG 1M THE STEERING WHEEL FOR. 3 YEARS, THE OEALER SAID THEY ARE
OFFERING REMACEMENT TIRSS TO OWNERS WHO COMPLAIN, BUT NOT TO ALL OWNERS, AND THAT WAS NOT A RECALL, I [¥D NOT KEEP THE
BRAND OR MODEL OF THE TIRES THE DEALER REMOVED. WITH THE MEW GOOD YEAR EAGLF TIRES THE YAN DRIVES FINE. THAT SHOLILD
HAVE BEEN A RECALL A THIRD: THE LIGHTS AND LED'S OF THE S0LND SYSTEM GO OMN AND OFF INTERMITTENTLY. #AK

'I'I'Ilﬂ'hll'rl-ﬂ -rum mlmmmumﬂm wmmhﬂ-ﬁ&nl“mtﬂﬂcnﬂrmnﬂm -
mmnuuuﬂ-mﬂrlhlumukm gyl Ty b i e W ialet thel NHTE I e barwniing whalivir & Merwischesr

nctios o cormect m aafuty defect. I e MHTEA

pracraih With s evislriva s 8 RRod sk of Bigathie mamnadisthury e
ar § Fiathtical seEmary teir wol, B ey b Led b support oF Ll §ijgliecy™ ctian. " - spaime rrpearm




e DAOT Auto Safety Hotllnm FORAGENCYLSEOQMY 258
L5, Department Vehicle Ovmer's Quastionnaira Atz Received Rapository []
of Tearsportation Te Report Vehiche Safety Defacty
National Higheay L me o1-0EC-2000 E—
m::m“ INT B NETwww.nhizadot.gov fhotline FI7I47
DWHER. INFORMATION Prink
Mama {Typo or 2 Daytima Telephons Number | &-rmai Addrass
Addraxa
Evening Takephone Number
Y orvovuE ’ate Zlp Codm

08 ¥iu AUHRariza NHTEA fo pravide a copy af Bis Feport to U Manufacturar of Your vanicie? NO
In the abrance of AA sithorizalior, NHTEA WTLL NOT provida your name or addrass to the vehlcla MInufEﬂhH"ﬂr

Signature of Owner Dace__ 1 [ .
YEHICLE IFI’DIIET.IDH

17 cligit Wehic i Jeleri Firtibn Murmher Locsted at battomaf srindshish! on drivars side | Make Modnl Model Year
a1 T NISSAN QuEST 1299

Data Purchaser Dealat's Mame and Tedaphare Nurber Engin=: Fued Type:

Q1-FEB-00 Moz Cylnders Car
Wbﬁnum:r Dealnrs City Stats Zip Code
Trensneslon Tvpe m Antlock Bﬁh!ﬁl Powertram :ﬁﬂ EKTEE:L[G!—H’IN&HEADUE-ITS
Crike Contol |  FRONT WHEEL DRIVE
Mukiple Fallure:

Tre ke e Mot o Norber) msu{ampums.fsmﬂ

DOT No. (Exarmpie: DOTMALGABCDSE) 3 Original Squpment .

B ﬁmﬂ’ Failure Location:
Tra Companant Lodea Tira Falre Type

ADDITIONAL ITEH S TO BE COMPLETED WH EN REMCRTING A CHILD EEAT FAII.ll_E
Make: Detm Manufact,red: | Mades No. frame:
Soat Type:
Child Seat Component Code: Faded Part
AFPLICABLE INCIDENT INFORMATION

Crozh Fire Mumber of Persois [nfured | Nurber of Deatin | Reporbed to Polcs

0
Marrative Descigtion of Inckdamt(s), Crashian], sad Injuryfiae).

Mamsn describa (1} avasts laading up ba the faleee, (2] inlure and s cossstmancas, and {3) what naw done to comect the falers;
L, parts ragired or ryplnced fend Fakd purt in kg lsbisk

DRIVER'S SIDE HEADLIGHT GOES ON AND OFF INTERMITTENTLY. NGt PATTERM, JLIST ON AND GFF, T REPLACED WNEW BULE.. . STILL HAPPENS,
WILL TAXE INTD DEALFR ASAP. *AK

- B - Slai L B LY . : £ ATTOCH ADOITICNAL SHFETS IF BECECSARY
rr-m-quw:nmu-n-mm“muwnunnhlunm vosbnd I e Nabioaa| Higheiby Tra T Safialy Avt sred sabenguesat
et You lumuﬂlhlhmm:hmnmmmhwwnu thvs FHTSA In debanma ining whathar s Manufartsrar

[nhoukl tnim » ankion I cremect & ity deliect I the BHTES Mﬂlﬂ-m-nmm-tum Irirt m earvailly icraw, yoqe
o m ity | wisrma—m 'ﬂmnwh_lhmnfhlm'l - - i




e DOT Auto Safety Hotline FOR AGENCY USEONLY 100149

5. Department Yehicle Owner's Questionnaire Date Received Reposttory [
af Transportation To Raport Yahicla Safaty Dafacts
Mational Highuery 1-'-.B-- - 2-DO¥ 17-J0h- 20603 Referenoz Mo,
Tralfic Safety {1-888-317-42136)
At Indetvation INTERNET swoww.nht sadot.gov fhokline 10028519
OWNER INFORMATION Frint)
MName (Typeor Daytime Telephone Nuvber § E-maf Addvess
Address
L — Stats ., Zp Code Evgning Telephone Number
Do you autharize NHT5A [o provice

copy of his repert to Ohe meruracturer of Four verice? rfﬁ m ND
in the aksence of an authorlration, MHTSA WILL MGT provide yow rame or address o the veilole manys,

Shnature of Owner Date I r
VEECLE TNEOSE M A TION

umhu:hwmnwum-dutanfmwnnMﬁm Make Mode| Madei Year
N 1T HISSAN QUEST 2000

Cate Purchased Daalar's Nama and Telephana Nurber _ Engina: " | Fuel Type:

26-NOV-02 DEICHMAN-WALKER CHEVRGLET INC 610-258-2364 Na: Cylnders 6 Gas
Diriginal Cwiner Dealar's Cy Tata 2Ip Coda
[l EASTON | FA LEM5
Transcrission Tyns | Antock Brake  Powertrain Vehice Companent Code
AUTOMATIC | 3] Cruse Contral|  FRONT WHEEL DRIVE 121000 EXTERIOR LIGHTING; HEADLIGHTS
' Multipis Falura: 200

incioent Cata{s! | Falkre Miasge ;| Falure Spead
11-1UL-2002 35000 : o

Tire mrmm ar Narmber)

m mmta-m PZL5/E5R15)

1o
Prrgmpnm

| Falure Locathon:
e Component Code Tre Falrs Type
lﬁLMETﬂ HEONPLETD ﬁmman CHILD SEAT FAILURE
Make: ! Date Manufacturect: [ Model Ho. MNeame:
Senl Type: ) Instalatin Systenc
Child Seat Component Code: : Faled Part:
l.P'I'LlC‘.l.I.E TNCIDENT INFORMATION
Crash Firs E 1

N rrodthoe Dosoription of X Crash{es) and Inju

rr{esl.
Plansa dascrbe (1) st basding Jp to b telurs, (1) falkcs pod kn copsdunces, and {3] wiwt war dowe ko cormect the fallere;
Ln, party repalyesd or ropleoed {u-l__uli part s avubinbia).

WHILE DRIVING HOME AFTER. DARK, T MADE A STOF AND WHEN I GOT BALCK IN MY 2000 NLSSAN QUEST THE HEADLIGHTS WOLILD NOT GO ON.
AFTER SEVERAL FALLED ATTEMPFTS O GET THEM TO CDME D AND AFTER LOCKING AT THE LIGHT BULBS AND REALTZING THEY WERE NOT

BLOWN OUT, T FINALLY MANAGED TO GET ONE LIGHT ON 70 DRIVE THE SHORT DISTANCE HOME. 'WHEN THE HEADLIGHTS WERE LOOKED AT
DURING DAYLIGHT HOURE, WE

RMINED THAT THE CONNECTORS M BCFTH HEADLTGHTS HAD LITERALLY MELTED AWAY. [D LIKE TG
KNOW, STNCE TUE SEFN AND HEARD OTHER COMPLATNTS, WHAT NISSAN IS DOINIG ABOUT THIS. DURING THIS TERRIBLE EXPERIEMCE, I

HAL THREE CHILDREN TN THE CAR WITH ME, I DON'T FEEL SAFE CRIVING MY MINIVAN AT NIGHT FOR FEAR OF THE HEADLTIGHTS BURNING
OUT AGAIN, OF WORSE YET, CAUSING A VEHICLE FIRFIIIYAK

Tivp PriCy Act of 1574 Publis Larw This Wwkeriiition ks st to sut barity westad lu tha Rrtiona] Higimey TraMi; Balisky AL & 28 Moty it
reyreinyart s Yiw are siilar o olbligaties o respanl 1his quartionas i, Yoar responss s ey b b 1o sercet | s BHTER bn dabbrraining shatber w Mol cuner
whaull tuba appraprists action to camect

ety dafect. T ta NHTEL proobichl wit b sl nletrativy snfercy et or Bdgatien peninet 5 masrinchurs T, TOUF FaBi i,
wy & abatirtion] s mary Bvarsol, mby N pappaiatt ff Hel Agumry's pction.




e - DOT Auto Safety Holfine FOR AGENCY USE OWLY 100148
1.5, Department Yahicla Ownar's Questionnaire Date Received Repasiory [}
of Transportetion To Repart ¥ahicle Sxfaty Dafacts
National Highway i E“_“‘_“'ﬁ;_' :i;’;r 11-1LL- 2003 Refaranca Ne.
Eﬁﬂgn ITI’EI‘mnhtn.dnlw Jhotline LOO25EEL
OWHNER “HI.TIIJH of Peint
LT i (ryps ) Ty Hma Tefphone Number | E-mat Address
Addreps '
Evening Telephone Number
Oy KINGSTON i |Btlh NY Zip Coda
0 pou aulhorize RHTSA {0 provide § copy of thix repori to the manofactyrer of your vehlcje? O ves ¥ no
in the absence of an xuthorfzetion, NHTSA WILL NOT provlde your name gr pddrésy bo the veblolé manfacturer.
snnatore of Owner _ _ = Date_ [ _J
VEHICLE INFORMATIGON
17 gt Vial'ichin Tobant Ficition wmrunbrd at bottomial windshie on ditvars side | Make Maded Maxdp! Yiaar
; MISSAN QUEST 2000
Date Puvchased Daalar's and Telaphons Numbar Ervgina: Funl Type:
Qs-JUL-00 JORNSON NISSAN B45-338-2001 Ka: Cylinders & Gax
ﬂtbiﬁﬂmi&r Dealer's C Shte Zip Coda
Lxl KINGSTO WY 12401
Transmission Typs |[] Antiock Brala“ Powortialn Wehide Compoment Code
i 0 "W iF
AUTOMATIC Cruse Contral|  FRONT WHERL DRIVE 114100 ELECTRICAL SYSTEM:WIRIMNG: FRONT UNGERHOGE
; Multiphe Falure: 1
|
-t . | FAILED COM PAR INFORMATION -
Incdent Dates} | Faiure Micage | Falurs Spesd :
10-JLE~-2003 ’
Th& Make Tire Mol (Mame of Numiberl Tire Sze (Example P21 5/65R15}
GOT fc. (Example: GO THALSAR036Y | L[] Orgnal ent i
5 | R Falure: Location:
[Tirm Compament Lods Tre Tyee

lml.l'l'!‘l! TO.BE COMPLETFD WHEN REFORTING A CHILD SEAT HII.I.IR!
-1 H Date Mamufachured: |Mutld M. /Nama:

Sent Type:

Child Seat Component Code: Faled Part:
I.FH.II.'AII.I mnn.nmu
Crash Fire Ihnh&nf?nmmmrﬂdl Hmhﬂ'nfﬂuaﬂu Hm‘tedtﬂhh
| Clves X no

Marrativs Dascripbion of Inckdant [(9) Creab{ss) and Indery(ur)

Maapn dewriic (1) syents loading wp ko ey llure, () falure snd ks conssqeences, sed (33 what wes donas bo correct tha isllurs;

La, puriy rmpairesd or ropieced (and ¥ old port s svellabind,

THAYE A 2000 NISSAN QUEST, I HAL TD REPLACE THE CONMNECTOR TO THE PASSENGER SIDE HEADLIGHT 3X'S SINCE ALG OF 2001

THE CONNECTE BURNS OUT. THE RECENT INCIOENT WAS 07/10/03, MY HUSBAND REPLACED THE CONNECTOR AND IT BURNT OUT BY
THE NEXT DAY 07/11/03. MY CON [5 AN BECTICAL FRE. *AK

qunnﬂmmn—m m-mlmHHIHWU#hh‘[ﬁ-ﬂmmﬁhlﬂ“ﬂmn
iy . TOU wry mdar sy whig rtton T rad ponall Kk et N e . Voar rkpOnke m i T el e skt the HHTEA n sheiog e ining wisther 5 My keots e

shsuld taics sppoprisbe sction o ceTact 8 3afeky Safect I e NHTEA ity malirn inderation Srmlied ok e B it by it dpp et J ST LW, T T T,
o B FEEEISE IO | BN Y EROT, WY D I RIpROrT & e o " 4




Q DOT Auto Safety Hotline FOR AGENCY LSEONLY 100161

U.S. Department Vehicle Owner's Quastionnalire Dete Recelved Reposiory L]
of Trnsporiation Report Vehicin Safsty Dafechs

""“""I ! “'I"“'i" h.m“;:rm 21-APR-2003 Reference No.
Adminstration I wwwathtsa deot.gov fhotline 10037131

OWNER INFORMATEON (Type o Print}

T Derytine: Tedephone Number | E-mell Address
. Evening Telephone Murber
Stabe Coda B
e G |
Do you autharlze NHTSA to provida p copy of thic raport to the manufacturer of pour vahicle? YIES O wo
In the phsence of a sudhorizatian, TEA WILL NOT provide your nama or adorass (o tie vanicie manufacturer,
Signature of Owner — Ums_ & I ___
WEHECLE [NFCIR BLA TION
17 tlight vehacke IdenaPication Mumier Localed st pottom of windshield on driver's stie | Make Mt Modet Year
SN TE NISSAN QUEST 2000
Date Punchased Dealers Mame and Telephons Number Engine: Fuel Type:
Iﬂ Ho; Cylinders 6 Gan
Dm%ﬂm Dwaber's Clfy Shate Z?lp Code
Tranamisson Type |l Anttock Brakes  Powertrain Vishie Component Code
121000 EXTERTIOR. LIGHTING: HEADLIGHTS
AUTOMATIC E Cruixa Co
Multipie Fahae: 5

Incdent Cate(s) | Faiure Mieage
DA-APR-2003 25585

Twe Hake e omm o by e (VR FALS/RRTE)

mﬁ} H Errqhﬂl Eﬂkmm Fakra Lommticn:
Tire Carponent Core The Falure Type
ADDITIONAL ITEMS TD BE COMPLETED WHEN REPURTING A GHILD SEAT FAILURE
Makes Date Mantfachursd: Modal Na. Mema:
Seat Type: Inetadntinn Syxteme
Child Seat Componant Code: Failled Part:

) .h‘ s o I
Crash Fira Hmﬁa nf 'Fersnrs Ir|'I|.|u:| Nlnher nf Dﬂ‘l’lﬁ Rauurtad tn I’uiae

[ Tves [X]to |
‘Marrathen Daac of Incldoni{d), \Crush(wn), and Injary (ea).

Plasse downeib (1) avants lasding up to the flere, (2] MAure sed b compeguinces, and () shat ss done te corrsct the fallure;
La,; perte repuirad or repisced [and ok past b avelsbis).

THE HEADLISHT PLKG TURNED: &Ad:mn BECAME HOT WHICH CAUSED THE HEADLKEHTS TO BURN OUT FREQUENTLY. *NIM *TS

ﬂ-h—h.:,-j:lﬂ'ml.ﬂﬂ-m hﬁmh-wp—-ﬂhnmﬂhﬂhmﬂ_imnmlﬂlﬂm
wmrad i, You Bre veler By phiigakios i respond this qeertiorssire. Towr eeposss mey be ool te srrint the PHTSA b b inbog el ek r o Bl ST

mhweald tu e Bptropriats SCHME 10 OHTECR B H
ir & shaHaticsl dusaary tarmol, may ba d In mupport of the apacy's otk




e | DOT Auto Safety Hotine FOR AGENCY LSEONLY 100145
U.5. Department Vehicle Ownar's Questionnalre Date Recelved Raposkery []
of Transporteton o Raport Vahicla mg.r""“"
; ~BSA=-DASH-2-
Mutional Highwary : t:_m_sn_‘zaﬁl D3-0CT-2003 Reference Mo,
Traific Saiwty
Adminktration INTERMNET vwwrwanhitsa dot.gov fhotlina 1D042554
AVNER DFIJI‘,HIJ'IIII{ TYpe i PHME)
LT Daytane Telephone Nurmber | E-rad Address
Addram
r— Evaning Talaphone Mumbar
®  psrrneToN . State o  |TeCode '
Lo you avikoriza AN TSA 2 provide 8 copy of this rapart to the menufacturer of your velicie? . KO
In the ADSENCE oF 30 Aulhw AN, NHTSA WILL NOT prowite YONr (e oF ROdress o He vahlois mnm‘E ﬁum
Sonature of Cwmer Dae___{ __f
[ “EM_‘“
17 gt Wenicle Identfication Mumber Lovatsd gt botome” windshakd on driver's side | Make Mods Moial Year
NESSAN GUEST 2000
Dete: Furchased Dezler's Hame and Talephone Kunber Engine: Fued Ty pe:
No: Cylinders
mrﬁm Dealer's CRy State I Code
Transmixsion Type |C] Antfock Braked Pawertrain Vehice Component Code
121000 EXTERIOR LIGHTTMG: HEADLIGHTS
O cruise control
Muliple Fallura: 1

*_FAILED CONPONENT(S}/PART(S]} INFORMATION

Inckdent Dateds) | Falura Misage ! Falure Speed ]
{5-DCT-2003 ’
Tira Maka Tw I'-bdal I‘I"'Iama ur Nwrhaﬂ y Th:EIE {Elﬂr'l'lil: P2LSHER1E)
DOT Ho. (Exampie; DU THALIABCD36) O Origirual ghm:nt ;
7 Prige Falurs I.nutbn
Tira Componant Lode Tira Fabura Typa
ADDITIONAL ITEMS TO B COMPLETED WHEN AEPORTING A CHILD SEAT FAILURE
Make: Gatz Manwfactured: I Model Ko. Name;
Seat Typa: Inslabation rsber
Child Seat Companest Code: Faled Fark:
muﬁﬂll.l :mnm
Crash e Nunber of Persons Intwred || Nomber of Oaths | Reparted to Folks
N
Manativa Dascription of INCIani{3), Crasb{as), and

Inmry{lma).
Manes describa (1) syt lesding 'rhtlu Iellory, [T} Talurs and & concaeancan, aral (1) what wes doss o comact the fallarg
bty prbt repaired or replaced (aed Kokl part b avekeidy]).

WHILE DRIVING HEADUGHTS FAILED INTERMITTENTLY. *AK

Tha mmﬂmpmmnmm mhlhrl“lld FIHHHIMWH'M hu-nlnummmm-um

A andrn anhs. Yes ira madar 5a ol Rgetion by rerpaiel Bkt gaaslh Yimur hipsthen mury Iue mdll Yo mrwint tha FATEA n sa tarmising wissthar 5 Stamuris chums

mlscwd tala n b8 Sckinm b mnrreect & ma Rty sk IV Ee MHTAA il ity zalion In icbruitire: wrrfores et or Ibigetion sguinst & masefciarar; YO raaponsa,
- u-mqthmbmh_dhmﬂhmmr:m“. v




e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

\L5. Depariment Vehide Owner's Questionnaire Date Receied Rapository []

of Tmnaportaton To teport Vahicla Safaty Dafacts

1-A&8-DASH-2-DOT
m'-'hﬂs':hh“' {1-888-327-4238) 2-DEC-2003 Reference No.
Traffle Sabety INTERMET-wwwr.nhtsa.dot.gov fhotline 10051059
DWMNER. TNFORMATION {Typs pr Print
= L %) Caytme Telzphone Number | E-mal Address
A Teephore Humber
Evening e
Oty ACTON State CA Zip Codm
Do pau gutharize #HTSA bo provide a copy of thla repart te ive manuvfmcturer of your vehlcla? !E O wo
in the abxence of an autherizztion, NATSA WILL HOT prowide your naime or gddress b bhe vehils manu riér.
Signature of Cemer — — Date,__J __J  __
YEHICLE INFORMATION
17 iR W nicke It Bon Ahirbsar Lscatag st hodtom o wiedshisd an divers <ioe | Make Model Maode Year
NN LT NL5AN QUEST 2000
Date Purchased Deater's Hame and Telephene Nurmber Englne; Fugl Typa:
10-JUN-DD ANTELOPE VALLEY NISSAN, THC G651 274-4200 No: Cyinciars § Gas
Crwmer Dealer's Gy ‘Rate Tip Codda
X} PALMDALE CA 93551

Transmission Type |[K] Antlock Braies  Ponertran Vel Conpancrt Coce

AUTOMATIC !m Cruke Control | FRONT WHEEL DRIVE LIGHTS

Mulbiple Failure: 2

Inddert Date(s) | Faiure Mieage

23-DEC-20¢8 71000
Tre Make ) e Il (NG Or Nany s Ll Tre Ste¢ (Exanpie PAL5/E5ALS)
T Mo, (Exarplec DOTMALSABCOAG] B mlEq"umm 1 Falure Location:
 Tire Component Code Te Falre Type
ADDITIONAL ITEN S TO 5l COMPLETID WHEN REFORTING A {HILD SEAT FAILURE

Maka: Cate Manufactured: | Modal Nofhiave:

Seat Type: ) Instalati EHETT

Chitd Smat Componert Coce: Faled Part:

I.I'I’LI.'AH.E III:IDEI'I' Im.l'l'lﬂl

Crash Fre Hurh-nmamnsnmmmmnmru n.m-mdmm

Marraiive Duscription of Inckient{s), Crashan), and Dnjery (e
Maass dascrBa [1) evants lading up bo tha ffure, (2} falers and By conssnuancas, knd {1) what wes devs b3 corract Hha bl

Ley purts rapabred or raplacad (s ¥ old part ks vonlbabis).
THE CONNECTION TO THE HEADLIGHT BULE ON MY 2000 NISSAN QUEST IS INTERMITTENT AND THE HEADUIGHTS GG OUT, *AK

mmmuﬂmﬁhu-mﬁmmnmnﬂu-hMWhm Wﬁmmm m-dm
AL YO B unilier B ohEgetion b ri pomd Hee quarons sire. VORI fadponss ey e il bu grpist tiay BHTEL bn dalrt iobig whetesr & M charar
whaulkd i pmreprists aci bs o comect & salsty defect. ¥ e MHTEA procesds. with sdesisigrethva arforcamy st or Rigatian »puinet & sl I COUME, - i S,
or n ptariiatical perwessry Ehangod, mary e kel In sepyort of tha spescr’s Sction.




e DOT Auto Safoty Hotling FOR AGENCY USE GNLY 100148
U,S Departmant Vehicle Owner's Questionnaire Date Received Rapository £
of Tranzportation To Raport Vehk e Bafaty Dofacts
Mational Higiway N Es STy Y 16-DEC-2003 Reference ho.
Trafc { ) i
MNETwww.nltts
AdminMtration INTER wdot.gow fhotEna
CWNER INFORMATION Print
rep—— {Typaor ) Deytime Telephane Number | E-mall Address
Acdrew Evening Tekephons Number
R ockvaam ¥t - [BeCode
Do you wuthorlze NHTSA to provide a copy of Bis report to the manufpcturer of yavr veblos? & r; O we
In the absenca of aa suthorlration, MHTSA WILL NOT provide your name or swddress to e rabice |"|'Il' Esm-rer.
Sgnature of Cwner Dave___J 2.
VEHICLE INFORMAT ION
17 dige vahice Identcation Hurber Locates] at hothom of windehisk! on driver's side | Maks Mo Modd Year
a7 NESSAN QUEST o000
Date Purchasad Dealer's Mame and Telephone Number Engine: Fud Type:
10-JUN-OC Mo: Cykeders 5 Gaz
Oru]}lomzr Denler's Sty Etate Ip Coda
Tramsmission Type 1] Ams th P—— Vehide Component Code
EMEINE AND ENGINE COCLING
AUTOMATIC Crutes Control | FRONT WHEEL DRIVE DSOGR0 ENGINE A
Muktiple Falure; 2
FAILED L0M POMNENT: ATION
Inckent Datefs) | Falure Milasge | Falure Speed
14-DEC-2D03 45000 =
Tire Makz Tre Hndei [hlam nr Numberl

[T . {BmnRE: DOTMALSABCOS6)

e Ste B FETSRRTS)

E nn;mal Eqwmam

Fallure Location:

Tira Coempanent L.ode Tirs Falra Type
ADDLTIDNAL ﬁ'rn_!!mum WHEN REPORTING A CHILD SEAT FAILURE

Maka: Data Manufactursd: Modml Ko. /Nama: :
Seat T'ﬂ:e: Inetaleton Systeme

{hild Seat Component Code: Faled Part

Crash Fre

Marraitva Dascription of Incida at{"), Crasihes), and Inery ().
La, parts rapuirad or replacesd (and ¥ old park s sws Liskde).

Plaans dascribe (1) svents leading we bi th illrw, [7] ElUne B it CORS LA NORS, A () what was done to cormect the fallur;

SUDDENING ACCELERATION. SEATHELT FAILS TO COMKECT FULLY. *AK

HEATER COIL FAILED, LEAKING COXHANT INSIDE OF THE VEMICLE. HEADLIGHTS FAIL WHILE DRIVING. GAS PEDAL HINES CAUSING

mmmﬂﬂﬂﬁmmﬁMhm“MhMWhh -mm;mnnﬂymauuw
amarrdsants Yow sy cssbier m kgl Hew b g Hils uastiosssies. Your responss may ba s ta aselet the FHTSA b drierm ining whethar 1 Merulctorar
mhn.:

o pria ke ction to comect u amety dafect. I thes MATSA proosicds with o s inkstrirtivsd ssHTOROWmHN OF Brignein SEningy B SnRELalaCTUNG T, FOLE N O RS,
A Y tharesl; MY D W] I mipport of Hea a2 pancy's ecHon.




Q DOT Auto Safety Hotline FORAGENCY USECNLY 100148
U5, Department Vehicle Owner's Questlonnalre Date Recebved Rapoatiory []
of Transparaton To Report Vahicla Safety Dafacts
Mationnl Mighuery (-8 327-4236) 07-DEC-2003 Refarance No.
mm.. INTERNET wwwinhisa dot-gov /hotline 10045378
— IR INFPORMATEOR (Typo of Print) Deytme Tekphane Nuner | E-rai Address
AGrtes
R Tomte |ﬁpﬂud- Evening Talephone Number
Do pou asthorizs WHTSA (0 provide & copy of this FEGorE B0 S MENUFACTOrdr OF polr vamicia? = VES O »o
In e abzance of an autherization, NHTEA WILL NOT provide your. mrama or 2ddrans to ba veliicle manu .

Sknaturs of Ownar Cate ___f__i .

1?wtmmmummrmrmnatmmuwndﬂwmdmm [Ty Mada| Mode Year
NISSAN QUEST 2000
Data Purdhassd Deakar's Name and Talsohara Number Ergina: Fuel Type:
01-5Ep-02 . No: Cylndaes GiE
Drhrﬁﬂmu Dealer’s Cky Stote i Code
Trangrission Type Antliack, BaluJ Powertrain Vehide Component Cote
AUTOMATIC E 121000 EXTERIOR LIGHTING=HEADLIGHTS
Multipie Felure: 3

FAILED COMPONENT{S) /PARTS) INFORMATION

[ncident Cate(s) | Fohue Mienge | Folure Speed :
01-0CT-2003 .
Ti= Make ™ r-melmane o Nmtm ' ' [Tre ke (mmple E215/85R15)
[BOT Ho, (Example: DTRALSABLD36) Original nt .
E Qrigh REEH'-_"“‘ Failure Location:
Tire Component Lods Tre Falure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPDATING A CHILD SEAT FAILURE
Make: Date Manufactured: | Moeksl No. fNamn:
Scat Type: Inestpkatiofn Systedi
Child Sapt Component Code: Faled Fart
mm:mmm
* g [ = [xhry Mgl
Crash Fre M.mb:rnrl’emﬁlnhred I'i.lnherd'DﬂﬂB Rup-urudl:u ok

[
Harrative Destitine of Incide st{5), Crashfos]), Snd Injery ().

Menpn descrihe {1) ovenis lending wp to e inlire, (2} fsllure s s Coucsa queinons, Bed (33 wikat Wi doss 0 errruct B TeBuns;
La, parts rapa irsd or repince (and K eid part s svalinbia)

GAS PEDAL STDCKS CALSING THE VAN G LURCH FORWARD. HEADLIGHT SOCKET HAS BEEN REPLACED ONCE AND AGATN HAS OVERHEATED
AND "FRIED" INSIDE COMPONENT 50 LIGHT BULE WILL NOT WORK, SWITCH ON DRIVER SI0E WINDOW IS ND LONGER OPERABLE. *LA

mmmﬂuunﬂu—mﬂumu

I'w
lnlM‘l‘uulul.ﬂlrmnl_lhl o ra mporel Vi quastionns I, YoRT Pl MY D i 20 Splet Hes BHTGA In dishiniy ining whether § Nemufcterar
wrulel kiglyw u

ackiian i gorret 8 spliety whyiect, I Uy NHESA procosss with mdm i stretive snferca et or Bgation Boninek & ST cksrar, TR,
um-n“mrnhhmum.nmm mam - . yor

n.niIltn lu‘hﬁul‘dhﬁ- ﬁ'h'-l hhh-mmdlmll B




e DOT Auto Safaty HoHing FOR AGENTY USE ONLY 100148
LS. Department Vehicle Owner's Quastionnaira Cmte Recetved Rupository []
of TrEnEpOTtEtion To Raport Wehicla Safaty Dafects
1-8A8-DASH-2-DOT
Mational Highway {1_“'__3!?4!“1 07-DEC-2003 Reference No.
Traffic Bty INTERNET www.nhtsa.dot.gov fhotline 10049355
OWNER INFOAMATION or Print)
T (Type Daytime Telephone Numbwr | E-mall Address
Addrace o
Evening phonie Number
XY cosAmEA State .,  |dpCote
Do yau aulhorize NHTSA to provide x cogy of this raport to the Manurfactursr of your valicla” ¥ O wo
In tha sbsence of en suihoration, MMTSA WILL NOT provide powr name or adifress b bhe vehice mangiadhirer.
Sxynature of Owner Dats [/
VEHICLE INFDRMATION
17 cok: Wehicle Toentiicrtion Mumiber Locaisd at bothameT winds hisd on drivers soe | pake Maded Model Year
s T MISSAN QUEST 2000
Cete Punchased Deaker's Name and Telephaone NRunbear Engene: Fuel Type:
anl Na: Cyindery
urm&m Dealer's Chy Shate Zp Code
[F HUNTINGTON SEACH o}
Transntssion Type ([ Artlock Brokes|  Powertram ﬁmmr: Code
AUTOMATIC [ cruke Control LIGHTING HEADUIENTS
Multipk: Falure: 2
FAILED POMNENT{S)/ PAR AMA
Incident Datejs) § Felure Mieape | Fallure Speed : '
10-52P-2003 23000 as
- A 11N w1l .
Tra Mekm Tre Mudnl :‘I'hrmnr lhrl'her‘.i Tra Siza (Example P215/65R15)
0T Fo. (Bxampie: DO THALSAR, 16 Original .
E Qrioinai Ecuipment Falure Locatian:
Tire Coampanent; Cnde The Falure Type
ADDITIONAL TTEMS TO BE COMMETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |I'-br.l=| Mo. /Name:
Soat Type: Ik Rrtioor Systerrc
Chid Seat Companent Code; Falind Part

Crash

| I‘l"!g |ﬂm

FAre

Harrstive Descrigtion of Incikdamt (8}, Crashios) and Injur{ s,
Faxss deacriba (1} svasts lssding up ta tha ffure, (2] Bilurs aed B consequanca, Ll (Y] what v doms bo oorvael the el
L, parts rapained ar rapiscad (bad ol part b svallabib)

WHILE DRIVING HEADUIGHTS FAILED. CONNECTCOR PROBLEMS, LA

mﬂmluﬂmmmmHhMth hm-nllur-ﬂhmv-.lhlll nmmm-ﬁn Act lllw
nmsraimurin Tou ars seder ne 7biipgetien v rexpesd this grestivarsiee . Tour respornss ey be sonal ba aselet 1ha FHTIA In delern inieg whetSar u Hasrischuar
Mmammunmrmmrmm:mm-u-hm—m—-n-lq-h inst & mam rischurer, O FRSpOnES,
or m phwtirtios] ssssry tharand, ey b sl in sapport of the sgancy's sctien, - r




e DOT Autc Safety Hotline FOR AGENCYUSE DMLY 1368

LLE. Dapartrwent Vahiclea Ownear's Questionnalre Dute Recawed Reposkary [
of Tramspertatian To Report Vehicle Safety Defects
Netions 1Eghneny (1-888.327-4236) SHNZ03 | Reference .
Iﬁn“'."..f.'.l'ﬁ'... INTERMNET rwwws.nirtsa. dotgov /hotline 10048319
AWNER INFORMATEON Py
Mama {Typo or Print) Devytime Talephone Humber | E-mall Address
Addrazs T
Evening Te Murroer
MY psTowaue Stats . |ZipCode

D you Behorize NHTEA o provide 8 copy of thiz repore 1o the manulpctorgr of your velicla?

i
In the gbrence of gn suther raton, NHTSA WILL NOT provide your name oF gddrers (o [he vehile mlgm"lr ?zurer o ~o
Sgnabtum of Owner

— Dete 0 L
YENIOLE INFORMATION
L g W hiChe HmnETem Hon UMb Lowatd At BOTNT OF winds sld on delvar’s scoe § v s Model Model Year
aon1 T NISSAN QLEST 2000
Dete Purchased Desjers Name and Tekphcne Number Engine: Fual Type:
Mo Cylinders:
Original Cwner Denler's Chy Sante Zp Code
Trangnission Type {[X] Antsock Brakes Powertrain Vanhic Conponant Code
121000 EXTEREDR LIGHTIMNG:HEMDLIGHTS
[ crube controt
Multiple Fallura: 1

Incident Date(s) | Falure Mieage

15-NOV=-2009 177

Tm Make

| YT i

™Tre Stza (Exarrpl PEIS/EER1E)

DT R, TExample; DO THELSABCT I8 L Oorigiral nt .

E m?ﬂﬁm Falure Location:
Tire Conponent Code | s Fallurs Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN RERORTING A CHILD SEAT FAILURE
Maka: Date Man ufactured: | Mode! No. Hame:
Seat Type; - | Installeton Systenm
Chid Seat Component Coda: Faled Part:
nmu mnulr Illlnluu'rmu

Crash Fre .

N rativa Description of Incidents), Crash{aa) ard

Pt dederbe (1) svanky kauding up o the lurs, (2] hh'll::ndhulllqu-:ll, and (1} what wes dons I corract the Tl
Lu, purts repaived or replaced (aexd ¥ okl purt b svalabis),

WHILE DRIVING HEADLIGHTS INVERMITIENTLY FAILED. DEALERSHIF/MECHANE. INFORMED THE CONSUMER THAT THE FROBLEM WAS CAUSEL:
EY THE ELECTRICAL WIRTNG SYSTEM. THE PROBLEM HAL- NOT BEEN RESOLVED. *AK

ATTACH ADNITINNAL SEEFTS IF NECESSARY |
'I'I-Drluw-lu ﬂlml-nlﬂmm Inierraation hm-ﬂdm“ummhﬁ Mo mai Higvway Tiea Pl Bafiaky At s okt
mmenkessis You e ssler e wiliget lvn by reppossd this geestiversire.

Yoor responea mear be end to aveink the FHTIA fn detre inleg vwist i har & Mamris craray
miscruld taive ria ba wction to coimect B mfely defect. I the FHTEA vilth mciem inkrtrativg sminecpm ) at Hatt sgiiied & wnarvall ciurer, your respoRss,
oF I rtathatica H‘nl“mﬂ“h.-“.mﬂﬂﬁl it ot o R . ‘ b




DOT Auto Safety Hotlina FOR AGEMCY USE ONLY 100148

\).5. Degartment ¥ehicle Owner's Questionnaire Date Recefed Repasitory [

of Transportatian To Report Vahichs Safaty Dafacts

:m‘s'.'m“’"“' ﬁﬁﬂ;’;‘fﬁ?{ 31-0CT-200 Referance No.

Adm Indsbration INTERNET wwwr.nhtandot.gov/hotine 10545 154

OWNER INFORMATION Prin
Mame {Typa or 2 Daytime Telephone Number | E-mal Address
Add
ﬂtvm' State Zip Coda Bvening Telephone Nurmber
ATKINSON NH

D your Futhorlzs NHTSA io provide a copy of this reporct o the manufacurar of your vehidar By RO
I'n the abserce of an avthorizalion, NHT3A WILL NOT provide your name or address (o bhe vehioe mnufEtu-rer.

Sigriatura of Owner Dete _J [
VEHICLE INFORMATION

17 cigh Varkcis Fank Ficaon Nunvbes Loscatedd &t et of windshishd on drivers sis | Mol e Maded Year
anomL1 T NISSAN QUEST 2000

Cate Purchased Degler's Mame and Telsphone Number Engine; Fue| Type:

O1-NOV-(0 ROCKGNGHAM NISSAN N: Cyinders € Gas
D#&D‘m Deakr’s City State Zip Code
Lx] SALEM N
Transrrission Type |[] Artlock Brakes{ Fowertran "';""" c;:“""“ Coda
AUTOMATIC [l ruice Control] FRONT WHEEL DRIVE LEL0GN EXTERIOR LIGHTING: HEADLEGHTS
Mukiple Falure; 1

FAILED DOM PONENT:! FART([S] INFORMATION

Incicent Datefs) | Falure Mieage | Falure Spead
15-FEB-2002 SO000

Tire Make Tlrenndelmannmrrheﬂ ' mm(&mmmmm
OO o, DOTMALSABCU3E) inal Equ .

E EI"'?[ Mm Falure Location:
Thre Component Code Tire Fafure Typs

ADDITIONAL [TEMS TO BE COMPLETED WHEN REFORTING & CHILD SEAT FAILURE
Make: Date Manufachured: | Modal No. Mam:
Seat Type: Ingtalation Syxtam:
Child Seat Component e Faled Part:
Armum mnﬂm

Crash Fre 3 '

Farrativa Description of Inckiest {3}, Crash(es), and Injury(les)

PlaaSs Oabrria (1) sveTts Mading up ba tha falure, (2) tiere and B cOfNiigiaieita s, Al (1) what vis donn B sormeck the lare;
La, puris raptinkd or rapliced (und Fokd part ls svaliabie).

FALLTY HEADLIGHT ASSEMBLY:
THE HEADLIGHT ASSEMBLY IN THE VAN MELTED DUE TO HEAT AND CORRCSION.

THE PARTS CEPARTMENT OF THE DEALEASHIP INFORMED ME THAT HE HAD- SEEN LOTS OF THIS PROBLEM AHD ALYWAYS G’HEHSTDHEDTHIS
PART,

CIEALER. STATED THAT [ MUST HAVE MOT REPLACED THE BOCT COYERING CORRECTLY AND IT WAS NOT NISSANS FALLT I HAD T PAY FOR
THE REFLACEMENT. IT HAPPEMNED AGAIN I GOT THE SAME ANSWER. NOT MISSANS FALLT. LA

o #WEHEEJF_EEEEEL
mm uumummummmnmmm“hm“hﬂummmmmm-m
amasdnanis. Tou s reder se obligrtion to reepors] this questioers ire . Year responss ey b sl ba sesbet {ba NHTEA In dersrmining wiuprings- i b il cesher

ol tu e g uunum-mmnmmrﬂwmmm-nw-m Insi m manaactarar, your e
ﬂlﬂﬁ%ﬂimﬁmhﬁhmﬂﬂllm actisa. - ! panee:




