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Washington, D.C. 30590
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This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration {NHTSA) has opened a Preliminary Evaluation (PE0M-
D04) to investigate allegations of the hydraulic pump shaft fracturing, resulting in a less of power
assist for steering and/or braking in MY 2000-2002 Cheyrolet and GMC 2500 and 3500 serics
trucks manufactured by General Motors Comporation, and to request certain information.

This office has received 19 reports of the hydraulic pump shaft fracturing resulting in a loss of
power assist for steering andfor braking in the subject vehicles. Allegedly thers are two erashes
with one injury. A copy of each of the reports is encloged for your information.

Unless otharwise stated in the text, the following definitions apply to thege information requests:

Spbject vehicles: all MY 2000-2002 Chevrolet and GMC 2500 mmd 3500 seties trucks

manufactured for sale or lease in the United States.

Spbject component: all hydraulic pumps nsed in the brake and/or steering systems

installed on the subject vehicles.

GM: General Motors Comporation, all of its past and present officers and employees,

whether assigned to its principal offices ar any of its field or other locations, including all
of it3 divisions, snbsidiaries (whether or not incorporated) and affilisted enterprises and
all of their headquarters, regional, zone and other offices and their employees, and all

agents, contractors, consultants, attorneys and law firms and other persons engaged
directly or indirectly {¢.g., employee of a consultant) by or under the control of GM
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(including all business units and persons previously referred to), who are oz, in or after
January 1, 1998, were involved in aoy way with any of the following related to the
alleged defect in the subject vehicles:

a. Design, engineering. analysis, modification or production {(e.g. guality control);

b. Testing, assessment or evaluation;

c. Consideration, er recognition of potential or actual defects, reporting, record-keeping
and information managermnent, (e.g., complaints, field reports, warranty information,
part sales), enalysis, claims, or lawsuits; or

d. Comtnunication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

Alleged defect: the power steering/power brake hydraulic pump shaft fails, resulting in a
loss of power assist for steering and/or braking,

Document: “Document(s)” it used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or praphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, commumications, electronic mail {e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafis, minutes, records, sudio and video recordings,
data, databases, other information bases, sunmaries, charts, tables, graphics, other visnal
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyges, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulleting, notices, annovhcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical deta, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
micrefilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, persormel] records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media agaociated with computers,
including, but not limited to, information on hard drives, floppy digks, backup tapes, and
Zip drives, electronic communications, including but not limited to, the Internet and shall
in¢lude any drafts or revisions pertaining to any of the foregoing, all other things similar
1o any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
other documents. For purposes of this request, any document which containg any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate document subject to production.
In all cases where original and any non-identical copies are not available,
“document(s)”also means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in ¢color. Fumish all documents whether verified by the



manufacturer or not. If a document is not in the English language. provide both the
ariginal decurnent and an English translatien of the docnment,

o« Other Terma: To the exient that they ere used in these information requests, the terms
“claim,” “consurner complaint,” “dealer Geld report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
5754,

In order for my staff to evaluate the alleged defect, certain infonmation is required. Pursuant to
49 U.8.C. § 30166, please provide munbered responses to the following information requests.
Insofar as GM has previously provided a docoment to ODI, GM may produce it again or identify
the document, the document submission to ODI in which it was included and the precise lacation
in that submisgion where the document ig located. When documents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter {including all individual requegts and subparts).
When documents ate produced and the docurnents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbatim above each response. After (GM’s response to each
request, identify the source of the information amd indicate the last date the information was
pathered.

1. Sepatately state, by model and modz] year, the number of subject vehicles, equipped with
hydro-boost and those without hydro-boost that GM has manufactured for sale or lease in the
United States. Separaiely, for each subject wehicle manufactured to date by GM, state the
following:

Vehicle identification number (VINY,

Make;

Model;

Muode] Year;

Date of manufactare; and

Date warranty coverage commenced.
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Provide the table in Microsoft Access 2000, or a compatible format, entitled
“FRODUCTION DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides further details regarding thig submigsion.

2. For each brake system (hydro-boost and non-hydro-boost) state the number of each of the
following, received by GM, or of which GM is otherwise aware, which relate to, or may
relate to, the alleged defect in the subject vehicles:

2. Consumer complaints, including those from fleet operators;
b. Field reports, including dealer fisld repotts;



c. Reports involving a crash, injury, or fatality, based on claims apainst the maoefacturer
Involving a death or injury, notices received by the manufacturer alleging or proving thas
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer coenplaints, or feld reports;

d. Property damage claims; and

¢. Third-pexty arbitration proceedings where GM is or was a party to the arbitration; and

f. Lawsuits, both pending and closed, in which (3M is or was a defendant or codefendant.

For subparts “s™ through * f,” state the total number of cach item (e.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be coumted separately
(i-e., a consumer complaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash report, a field report and a consumer complaint).

[n addition, for items “¢” through “f,” provide a summary description of the alleged problem
and cansal and contribming factors and GM’s assessment of the problem, with 2 summary of
the significant underlying facts and evidence. For iteme e and f, identify the parties to the
action, as well as the caption, court, docket nurnber, and date on which the complaint or other
document initiating the action was filed.

. Separately, for each item (complaint, report, claim, notice, or maiter) within the scope of
your response to Request No. 2, state the following information:

GM’;s file nuraber or other identifier used;

The category of the item, as identified in Request No. 2 (Le., consumer cornplaint, field
report, ¢fc.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone number;
Vehicle's VIN;

Vehicle's make, model and model year,

Vehicle’s mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is alleged;

‘Whether property damage is alleged;

Number of alieged injuries, if any; and

Number of alleged fatalities, if any.
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Provide this information in Microsoft Access 2000, or & compatible format, entitted
“REQUEST NUMBER TWO DATA.” See Enclosure 1, Data Collection Disc, for a pre-
formatted table which provides further details regarding this submission.

. Produce copies of all docurnents related to each item within the scope of Request No. 2.
Organize the documents scparately by category (i.e., consumer complaints, field reports,
etc.).

. For cach bralee system (hydro-boost and non-hydre-boost) state, by model and model year,
and hydraulic pump part number the total count for all of the following categories of claims,



collectively, that have been paid by GM to date that relate to, or may relate to, the alleped
defoct in the subject vehicles: warmanty claims; extended warranty claims; ¢laims for good
will services that were provided, field, zone, or similar adjustments and reimbursements; and
warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign,

Separatel]r, for each such claim, state the following information:

GM™s claim humber:,

Vehicle owner or ﬂeet nexne (and fleet contact person) and telephone number;
VIN;

Repair date;

¥Yehicle mileage at time of repair;

Repairing dealer”s or facility’s name, telephone number, city and state ar ZIP code;
Labor operation number;

Problem code;

Replacement part mumber(s) and description{s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claitm and/or repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides further details regarding this submigsion,

. Describe in detail the search criteria used by GM to identify the claims identified in response
to Request No. 5, ncluding the labor operations, problem codes, part numbers and any other
pertinent parameters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles. State, by make and model year, the terms of the new vehicle wamanty coverage
offered by GM on the subject vehicles (i.e., the number of months and mileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option(s) related to the alleged defect that GM offered for the subject
vehicles and state by option, model, and mode] year, the mimber of vehicles that are covered
under each such extended warranty.

. Produce copies of sll service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
bulleting, advisorics, informational documents, training documents, or other documents or
communications, with the exception of standard shop manuals. Also include the latest draft
copy of any communication that GM is planning to issue within the next 120 days.

. For the two systerns (hydro-boost and non-hydro-hoost) provide a full technical description
of the power steering and/or power brake systems as applicable.

. Describe all assessments, analyses, tests, test results, siudies, surveys, simulations,
investigations, inquirics and/or cvaluaticns (collectively, “actions™) that relate to, or may



9.

Describe all assessments, analyses, tests, test results, studies, surveys, simulations,

investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, or may

relate to, the alleged defect in the subject vehicles that have been conducted, are being

conducted, are planned, or are being planned by, or for, GM. Faor each such action, provide

the following information:

a. Action title or identifier;

b. The actual or planned start date;

¢, The acmal or expected end date;

d. Brief summary of the subject and objective of the action;

¢. Engineering group(s)/supplier(s) responsible for designing and for conducting the action;
and

f.  Abnef summary of the findings and/or conclusions resulting from the action.
For each action identified, provide copies of all documents related to the action, regardless of

whether the documents are in interim, draft, or final form, Organize the documents
chronologicaily by action.

10. Describe all modifications or changes made by, or on behalf of, GM in the design, material

H,

composition, manufacture, quality control, supply, er installation of the subject component,

from the start of production to date, which reliite to, or may relate to, the alleged defect in the

subject vehicles and for similar model vehicles for model year 2003. For each such

modification or change, provide the following information:

8. The date or approximate date on which the modification or change was incorporated into

vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part nurnbers (service and engineering) of the otiginal component;

The part number {service and engineering) of the modified cornponent;

Whether the original unmodified component was withdrawn from production and/or sale,

and if o, when;

g When the modified component was made available as 2 service component; and

b. Whether the modified component can be interchanged with earlier production
COmMponents.

e ome o

Also, provide the above information for any modification or change that GM is aware of
which may be incerporated into vehicle production within the next 120 days.

State the nmnber of each of the following that GM has sold that may be used in the subject
vehicles by component name, part number (both service and engineering/production), model
and mode! year of the vehicle in which it is used and month/year of =ale:

a Subject component; and
b. Any kits that have been released, or developed, by GM for use in service repairs to the
subject component/aggembly.

For each component part number, provide the snpglier’s name, address, and appropriate point
of contact {name, title, and telephone number) Also identify by make, model and model year,



any other vehicles of which {M is aware that contain the identical component, whether
installed in production or in gervice, and state the applicable dates of production or gervice

usage.

12, Purnish GM’s assessment of the alleged defect in the subject vehicle, including:

The causal or contributory facten(s),

The failure mechanismi(s);

The failure mode(s),

The risk t0 motor vehicle safety that it pozes;

What warnings, if any, the operator and the other persens both inside and outside the
vehicle would have that the alleged defect was occurring or subject component was
malfimctioning; amt

f. The reports included with this inquiry.

popTpg

This letter is being sent to GM pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information. GM’s
failure to respond promptly and fully to this letter could subject GM to ¢ivil penalties parsuant to
49 1U.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.5.C. § 30163,
(Other remedies and sanctions are available as well.) Please note that maximam civil penalties
under 49 U.8.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.S.C. §
30165(h), provides for civil penaltiex of up to $5,000 per day, with 8 maximum of §15 million
for a related series of violations, for failing or refusing to perform an act required under 49
US.C. § 30166. This includes failing to respond to OD] information requests.

If GM cannot respond to any specific request or subpari{s) thereof, please state the reason why it
is unable to do so. If on the basig of attorney-client, attomey work product, or other privilege,
(M does not subimit one or move requested documents or iteme of information in tegponse to this
information request, GM must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the persan(s) to whom it was sent, and the name and position of any other recipiettt (to inchude
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilepe and why that privilege applies.

(GM’s rezponse to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitied to this office by February 23, 2004. Please refer to PE04-004 in GM's
response to this letter. If GM finds that it is znable to provide all of the information requested
within the time allotted, GM muat request an extension from me at (202) 366-4933 no later than
five buginess days before the response due date, If GM is unable to provide all of the
information regquested by the original deadline, it must submit a partial response by the ariginal
deadline with whatever information GM then hag availahle, even if ah extension has been
granted. '



ot are protected from disclosure pursuant to 18 US.C. § 1905, GM must submit supporting
information together with the materials that are the subject of the confidentiality request, in
acoordance with 49 CFR Part 512, to the Office of Chief Counsel (NCC-113), National Highway
Traffic Safety Administration, Room 5219, 400 Seventh Street, 8.W., Washington, D.C. 2059(0.
GM i3 required to submit two copies of the documents containing allegedly confidential
information (except only one copy of blueprints) and one copy of the documents from which
information claimed to be confidential has been delated.

If you have any technical questions concerning this matter, plesse call Nate Seymour of my staff
at (202) 366-6963,

Sincerely,

kAo

Richard Boyd, Chief
Medium & Heavy Duty Vehicle Divizion
Office of Defects Investigation

Enclogure 1, ane CD ROM titled Data Collection Disc containing three files
Enclosures 2, 19 VOQs- 892277, 865823, 888519, 10024051, 10001280, 8013770, 10010035,
10044162, 10048638, 765255, 8007603, B00BR0S, 8943435, 10048584, 8024059, 10003767,

770326, 10048467, 872990
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Crash Fire

marrative Description of Incleirt(3), Grash(us), sid Injury(ias).

Paasa describe (1) svants ading up to the falkers, (2] faikers = Iumnnl, und [3) whot war donn bo oorvect Ihei'h'l.lm
La, purts rapairad or repisced (and I old part s svalabia}-

POWER STEERING WENT OUT ON VEHICLE, WHECH ALSO CAISED POWER BRAKES TO BECOME INCPERATIVE, DELAER REPLACED THE POWER
STEERING PURMP. *AK *1B '

TR i ATT;
Tha muﬂuﬂ-—hﬂt l.“lll-\n!ﬂh mh-mﬂq-ﬂd mumw- tha Hetiona | Highaay Tradc Bafaly Aot id subsequant
amersants. Yem dnl i nn obligation to respasd thi questionia b, Yoo repones nory he used to sasit tha MHTEA o dedareining whathar s MBanrtechurer

atwyul Ealem wotion b i ck B safaty dnfact. IF the NHTEA procasdi with Bdvi s brabive 4 nlercem st or Higation sgalart & manaftisrar, your respans,
ﬂrlml wary Huaract, aay b xerd W suppert of the agey's sction e




s ——CELAN A D ELETRGE

e DOT Auto Safety Hotline FOR AGENCY USEONLY 100145
U.5. Departmmst Vehicle Owner's Questionnaire Data Racéhud Reposttory []
of Transportation To Raport Vahicks Safsty Dafucks
Nathonal Highwary tiia.m-g 13-:,;35} Zi-NOY-1003 Referance o
iiieoive A8 INTERNEFwww.nhitsa.dot.gov fhotiine 10048467
CWHER INFORMATION Print
Nam MATROS(TYPa & J E-maf Address
Add
0 yair FUTNTIZa Wi TSA ta provide @ copy of tiis report ta the mamdfaciurar of yoor vekicle? ¥ [ wo
In Hme sbsance of an gebhorizmbion, N TSA WTLL NOT provide your neroe or agdaress to the vohicle mra clurar. '
Sigrature of Cvwner Date 1 I
VEHITLE INFORMATION
17 digh Vot [atFication Munber Located ab balinm of windshisld on driver's side | Mais Madel Mocked Yaar
PLEASE FILLIN CHEYROLET CK 2500 1 2002
Date Purchased Desler's Hamo and Telaphana Nurber Engine: Fusd Types
Mo: Cyinders
Qriginal Cumar Dusler's Ciy Stabe Zip Code:
Tramsmigsion Type |[] Antock Bra Powertrai Vahicls Componant Code
a13100 STEERING:GEAR BON:SHAFT SECTOR
O cruss contral
Multipls Falure: 0

FAILES COMPOMENTIS /PART(E) INFORMATION

Incident Datu{s) | Falre Minage | Falure Speed

13-0CT-2003 7000
Tire: Make Tie Mocsl iName or Kermber] Tire Size {Bxample PXL55RLY)
[DOT No. (Examole: DG THAL DAL 0381 (] I nt .

E % Falure Lomathn:
T Cotrponert Gode I T Fars Type
ADDITTONAL ITEMS TO BE cOMPLETED WEN RERORTING A CHILD SEAT FATLURE
Maks: Daiky Manufactured: Moiie| Mo /Nama:
Saat Typa: Ingiaigtion SysteqT:

Mo rrathes Duscription of Inchdemi{S), Crash(as), and njury (fas)- _
Plaans describa (1) avaats Meding up to th faburs, (2) Taller and ®y comsrgwencas, #ad (3} what yar done ta cormct ter follare;

fu, parts rapaied or repimced (and B old part s avslalbie).
THE POOWER STEERIMG PLIMP SHAFT HAS FANLET. AS A RESULT THE VEHIOLE'S BAAKES FAILED ANS STEERING BECAME [MPOSSIELE. PLEASE
PROWDE ADDITIONAL INFORMATION.

Tha: Privacy Act off 180 74-#sh I Liv §3-573 This irfermation s requasted partis et (o Releray wastef B Ul NUBONSH Ry Traimic Safaty Act deed iubbeimamnt
mmandneaTie. Ve A and yr i s bilgs Han Bo resporkd e geealse—clin, YSUr FEEOMHGE fARY B usad B8 nanist Hue NHTEA in dabarmining whather o B selsc ey
abowhl bnhe Siitan b corract & andwty infect. O the BHTSA :‘Muﬂh ik it 8 netnt T G HHGHESS I Il ralrt I % Byl R A YO re e
ora sistfetical ummary Hharaot, moy bu el In spisett 4f tha apency s action. :




Bormn Aok SR Mo JLLT-0008

e DOT Auto Safety Hothne ' FOR AGENCY USEOMLY 120
LS. Department Vehicle Owner's Quastionnaire Date Recehad Reposttory [
of THanESpd Eation To Raport Vahicls Enfaty Defacts
Mational Highway };’F_,?,;E;:;‘:E;;T; 13-0CT-2000 Reference: M.
Traffic Safnty
Adminkiration INTERMNETwwhw.nhtoa.dot.gov fhotling §71990
OAWHNER. INFORLMATION Primk
em Iype or i) E-mall Address
Ad
chy

O yaw dutiorize NHTSA o provide a copy of binls rapart de the mgnofacterer of vour reliicle? D NG
In e absance off an pulherizziion, NNTRA WILL NOT provide your name or addrass fo b vahicle mmul‘Ed‘uur

Sanature of Dvwner Datn___{ 1
YEHICLE INFORMIATION
17 digh Vehice Tdentfication kurmber Located ot bottomof wingshicld on deiver'y side | rMxis Model Miodel Year
1GTEZSHIFYELMIT EMC SIFRRA 2000
Dete Parchased Dealer's Hame and Telephone Number Engine: Fusd Type:
De-OCT-99 Mo Cyinders Gk
Original Cwmar Duwen ber's; C iy Stabe 7ip Coe
Transnission Type [[] Antiock Brak=d Powertrain mﬂmm“t Code
ALTOMATIC mmh | 4 wHEELDRIVE STEERTNG:HYDRALILIC POWER ASSIST:PF
Multple Fallure: I
FAILED COM FA
Incdent Date(s} | Falue Mieage | Falure Speed
01-SEP-2000 25
Tira Maka o M!'hddﬂ'dﬂmﬂrﬂunher]
DOT Ho. (Exampie: DOTHMALABCEE) [ nl Equ .
ki = m lprrent Falure Location:
Component Code The Faiure Type
ADDITIONAL TTEMS TO IE COMPLETED WHEM REFORTING A CHILD SEAT FATILURE
Make: Date Marufactisd: Model Ho. [ Kame:
Sent Typa: instalation Systan
Chid Seat Co Code: Falled Part:
lmu IIIIDEHI' :m'rmu
Crash Fire ' WL to
| [ lves Exino | [Jves B Ko o D N

Marrathra Dascriph iow o7 Deckel[S), Cramk (), and Injwry ooy,

Plaada sabexiig {1] eventy kending up to the fallure, (23 fallura and b canes quesveas, and (1) whak v dong b correct the fulere;
Ly, party repeirsd or vepisced (and i old part s svalinbla).

POWER. STEERING PUMP SHAFT BROKE, CAUSING LOSS OF STEERING AND INABILITY TO CONTROL VEHICLE  *AK THE FALLTY CIRCUIT
C1LSTER IN THE DASHBOARD CAUSED ALL GUAGES TO FAIL.  THE VEHICLE EXPERTEMCES NOISE IN THE FRONT EMD. YYH

AL ATTACH ADNTTHONA! SHEFETS IF NECESSARY |
1'bll'rlrllnlﬂnl'!m-ﬁhu-ﬂ-silmm.um-mtmuunulm“d-dhﬁmlm“m-mm“nw
lmmnnlﬁrn--bhmum&hmmnmnwhmm_tmmmhmnhhmnH.m
shyall tmhya SEHOM £0 Lo B RNy dirdict 3 tha NHTRA walt b wale Indy iyt snforcement. or Btigetion sasinet & EnufsciErer, ¥ 6T DO,
ur i EEREETY BaAaT, Biy Ik wewd fn sapport of the spancy’s scdos.

| 17 & BONANCE OF #11 S Mbrrs scsivrny om s e aam—— - .



e . DOT Autn Safaty Hotlina FOR AGENCY USE ONLY 415

Department Vehicle Owner's Questionnaire Date Recehved Repository (]
:';Jf%-arupnrmm To Report Vehicle Safety Dafocts
1-BB8-DASH-2-DOT ]
Mational Highvwey (1-888-327-4236) 10-UL-2001 Refarence Mo. -
H i INTERMET-www.nhtsa.dot.gov Thotline 892277

OWNER INFORMATION (Typa ot Print}

MNama
Ad

Ty MLTher

E-nal Addraga

g you apthorfze NHTEA to provide s copy of thls fepart b the manbifacticdr af Your vehiche? | -,Es No
o the abrence of arr pubharization, NHTEA WILL NOT prn'rl'd: yoUr rathe of gddress fo tha yahichy manufacturar.
Sgnaturs of Cwrer

[, | R S —
. WEHIGLE INFORMATION

17 digR Vehicke kiemtifcntion Humber Locubed i bottom of windskiskd on driver's side | Meke Model Mok Yer
LGTHICTIF6YF417565 GMC . SIERRA 2000

Dabe Purchasad Desaler's Name and Telesphona' Numbir Enginn Fuel Typa:

11-5EP-0G Ma; Cyfiraiars Diesey
nrui-ﬁumu' Dualers Clby State Tip Code -
Trananissian Type |B Antiock rakesl  Povertrain Vaticle Corriponant Code
T[] crds Contrat} 4 WHERL DRIVE DL5100 STEERING:HYDRAULIC POWER ASSIST:-PUMP
Multple Faliure: L

[DOT No- (Exartuie: DOTHAMGABCUEEY | L] E cmmn&t_.mm Falure Location:

Tira Lomponant Codu Tira Falore Type
ADDITIONAL ITEME TO BE COM MLETED WHEN REPORTING A CHILD SEAT FA]I.I.IIE_

Maka? Date Manufactured: [ Mocie) Ho.fName:

Seat Type: ) :

Chid Seat Component Code

CGrash

Fire
[ vea Ol no
Marrative Dazcription of Incidant{5], Crashins), aod Injury (Jes).

Flaana duscriba {1] avants kading up te dw falas, (1) Blom and Il:mumlnnl,lnd {3 what was dana to oarract the nfwre)
La, parts repaired sr raplacsd (and ¥ okl part b pvalabis).

CONFUMER STARTED VEHICLE UP AND TURNED WHEELS TO GO, AND THE WHEELS WOHILL NOT TURM.  ALSC:, BRAKES WENT OUT. BRAKE

WAS PREZSE POWN, AND STEERING WAS VERY HARD TO STEER. PCWER STEERIMG PLMP AND SERPENTINE BELT WERE REPLACED. SHAFT
BROYE INTERMALLY. "AK #*SLC

mpﬂrmjgtqruﬂ-hnlc uul:—m‘l‘lﬁiﬂﬂm hrqlmi:plm.ﬂumv-hﬂrnﬂl mlﬂm 'I'rll'l'hllhl:! et and -hiqunnt
smandsvanky You ars uxier na obifgatien o resond this qeardonmeire. Yoor respones mey be med to sesist tha MHTEA In dabem i g wisgthtr & Maraichurss
v by

w actlon to corruct n safaty defacl. If the MHTSA procweds with sdmivistretive asfsrcamunt ar Bogeion Sguingk s nAmpEsChureT, POour Mlts,
orm samnmnary taraol, My b b i Sugnort of the & ey = Bction,




LROn ARl M L I 0000

DOT Aute Safaty HotMne FORAGENCY USEONLY 100134

. rtman Vehicla Owner's Questionnaire Dace Racsivad Repositary []
;m&m; To Rapert Vehicla Safaty Dafacts : _
National Highvway :|.-a‘sn-ms-|_-z-nm' 16-JUN-2003 Reference Mo.
Trufc Sulety (1-B8B-327-4236)
Adminlatration INT ERMET ;arerwshisa dot.gov /ot Rne 10024051

- TION (Type or Print) :

— OWNER TNFORMA or Ters

Oy

D Yant SUBharira NHTEA B provice a cogy of oy report o the manufactarar of your vehicle? Oy : O
In tha ahcanca of an suthorimton, NUTSA WILL NOT provide yoiy nadse or aﬂ'drmm tha va hicka M!E?mur m :

Sigreature of Owner Dete___ &
YEHICLE INFORMATEON :
17 digt Vehicle Tdemifiativn Kurber Locabed at botbomof windshieki on driver's sids | Make Madal Mocsl Yaar
160G L IEYESTII1T ' - CHEVROLET SILVERADO 2000
Cata Purchased Dealer'a Name and Telephone Murmber Engine: Fusl Typs:
D5-APR-D0 PHILLIFS CHEVROLET No: Cylnders B Gas
Criginal Owner Desaler’s Oy ks Tip Coda .
FRAKKFORT L 63
nType [C3 o . " 015200 STEERING:HYDRALULIC POWER ASSTST- HOSE,
Transmissl Amtiock Prviarira . PIPING, AND
AUTOMATIC Crulse Control ' h&
Multipie Fellure: 1
FALLED £OM . 5) INFORMATION

Incidert Datefs) | Folee Mieage | Falure Spesd

TrerRke e T T Mudes (NAME o Number) et S (eXare FO TR NIS)

BoT . (B EorgnalBmbrert | Fabue Locaton:
Tre Componant Lodu - T e Fomum Typa
ADDITIOMAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE Tr—
Ma ke: .- Dete Manufachured: Modal Mo, /Mame:
Seat Typa: :
Child Seat Component Coce: Falad Patt:

Crash Fire ] mmufhmullmmu_ Hmbernfbuﬂu . Rmrudmm

[ (yns K no

Marmtive bescription of Incidesk [5], Crash(ea]), shd Injury (fas).
Plomsn dewmcriba (1) svats laading up to tha falurs, (23 fllere and s conssquancas, Bnd {3] what was dons bo corrsct thy isFors
La, parts vepedred or rmpinced {and B akd park b availsbng

POWER. STEERING AND POWER BRAKE PLIMP FAILED WHILE CONSUMER WAS PARKING A LARGCE HORSE TRAILER. *MR FH

mmmwuﬂrhlﬂ:mnﬁllil'lhrlq-ltdmuubmmuﬂuhmnﬁmﬂrw‘ﬂhﬂmm-ﬂ.m
mnndrnasts. You sra ssder ne oblipariion bir rsprorad il cuielHoe tR e, ¥ious ric ovehs rady ba ui by s ek b NHTSA In datarminisp vistiary & Manulacterar
mhnmmnuem"mmuhmwﬂm"mn e kioinet miectummr ponos,
:.amulu:llmuruhlrlﬂ.nwnunlhwﬂth-m actign e amn PTOUF i




— e DAL 210700

e ' DOT Auto Safety Hotline : FOR ACENCY USEONLY 180063
\1S. Department Vehkle Owner’s Questionnalre  |DateRecewed RapocRory [}
of Transportation To Raport Vehicis Eafaty Dafacts -
#";c"s':m"'"“ ?;:ﬂ;;":fzmm 20-DEC-2002 Reference No.
a
Adminbtration INTERMNETwww.thtas.dot.gov/hotiine 10001280
LT ar i) nne Number { E-mak Ad dress
Add
Ry miber

Lo you adihorirs NHTSA to provide & copy of BN report to e manvfacturer of pour vehicle? 1 vEz Na
In the ahsence of An nutﬁurmrm MHTEA WILL NOT provide youwr name or addresy ko the vekkle mlnm‘Ecrur-lr.

Signattine of Cremer — e Dete__ L. [

VEHIOLE INFORMATION .
l?ﬂwmﬂmmamﬂﬂﬁhwundrﬁu’lﬁ Maka Moded Maciel Year
1GCHCIRISYRS 16301 ) ) . CHEVROLET SNVERADD 0o

Date Purchesaed Dealer's Harme and Telephone Humber Engine: . Fual Type:
: Kao: Cylinders Gay
Crumer Dealers Chy State Ap Coda
Transmizsion Typa thk&aleJ Prwertrain Viehick: Component Codn
15100 STERINGHTDRALIC POWER ASSIST:FUMP
O cruse cantrol
Multiphe Fafare: 0O

Tire Make — TI'eHudlII'nrH o mmmmwﬁsnm

Tire Componant Lot : ' Tir= Fallure Type
ADDITIONAL TTEMS TO BE COMPLETED WHEN RESORTING A SHILD SEAT FAILURE 3 '
Make: Dake Manufactured: Motel bla.
Seat Type: Instnietion Syrstemc
Chid Seat Compopent Codes Faiied Part: _ 1

Crash Fre

Marmaiive Duscrigtion of Incideant{8}, craahi{os), sl Fxjiry ().
Piaxan describs (1) events Jeading up bo L falur, (2] I25rs and its consaquancas, and {3) what e Sodd 0 corTect the fellure;

Loy, perits rapalad or rapced (and ¥ okl park b avalabls)
CONSUMER CALLED COMPLAIMNING ARST HAVING PROBLEMS WITH STEERING AND BRAKES. ALSO STATED THAT WHILE HE WAS DRIVING THE
VEHICLE AT 35 TO 45 MPH AND LOST THE POWER FOR THE STEERING AND AT THE SAME TIME THE BRAKES. DEALFR WAS CONTACTED AND
STATED THAT THE POWER STEERING PUME BROXE WITH A CONSEQUENCE OF LOOSING BRAKE ABILITY DEALER FIXED THE PROBLEM UNDER
THE VEHICLE WARRANTY. TS

mmunmmumnuum-m-uu—umumm'ﬂhhmnlummmmminu-q-n I

aendmunts Ton ars dradis o oligation to raspanl this guostfesesies. Your reposks may be e be wrslel Hhy NHTSA In determinisg whether & Massfschueer
hould hnwﬂummw:mulnm dafect. H Hie NETSA prooss ds with adminiet et serforcam st or Etigetias sgainsl & anofacharny, Yur heigome,
ora st Husreal, ray ba sewd bn support sf e dgelacy s Bodian.
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e DOT Auto Sajety Hotling FOR AGENCY USEONLY 1367

Deparkment Vahicle Owner's Questionnalre | Dete Recebved Repasitory []
:If-i;'ldmrtlthn To Rapart \"Ih'hllqﬂl'ﬂtf Dafects

National Mighwoy }mm 11-JLL-2002 Referanca No.
Traffic Safety TNTERNET swwww.nhtaa. dot.gov/hetling 8013770

OWMER INFORMATICN (Typa or Print)

E-mall Addross

Mam
City
Do you sutherize NHTSA to provide 8 copy of this raport o Hwa manurscturar of your vehiche? M;_:ﬁw
in the= ghsanoe of an authorization, HHT.FJ WTLL NOT provide yowr nare or podress o the vahlcle menufa
Slanature of Cwrier Date___; [
VEHICLE INFORMATION :
17 uight Vishice Liamiicntion Mumbar Locaked t bottom of windshiskl on devar's cia | Make Modd Moded Yeer
IGCHIGAILTFR1A633 CHEVROLET CI500 . 2000
Date Puchased | Dealer's Name arsd Tekephone Humber Ergine; Fuel Type:
No: Cylinders .
o Drner Dealer's Chy Siate Zip Coda
Transntssion Type [ Antlock Brakes]  Ponertran Vehide Componsit Code
015100 STEERING: HYDRAULIC FOWER ASSEST .PUMP
[ creese Cortmd -
Mulfpls: Falure:

Inchient Date{sy | Fofuce Mieage | Fafum Spaed

FE-RA 2082
: A F AN LR E

Tire Make TI'eMndelt‘hhrmnrH.rrbuﬂ Tm Sz (Ex2iple F215/85R15)
OGT Ro. (ExaneE: DOTHALGABD35) (] ] L ———
| = w Fallure Location:

Tha Corponant Code . Tie Ralure Type

e m_mam"-mmmmmnmsurmm e

Make: Dwia Manufactured; Imdel No. fhame:

Seat Type: Tnstaliaton Systams

Child Seat Componant Code: Falad Pari: .

Cragh P

| [ ves [Xmo |

Marrative Daseriptinn of Incids nt [(¥), Crash{ss)], and Injory{lon]- . :
Plunss duscribs (1) svenis sding dp b0 v falurs, (1) falers and w conasquancas, st {3 wihad b doa £ E0rmect S Ml

Lo, puris repaiud or rapiaced (and ¥ old partis avaliablu).
WHILE BACKING LR PCWER STEERING PUMP BROKE, UNABLE TO STEER DR BRAKE. PAK

B Ranalk . ATT
mm.q-uuummmummmmummpn-mu-m g-nnlumlmrmﬂhnhwunuwn

prmand mibeits, You pre under no oblipetion Lo resps s LR Gl otin i Yo ur rapanes may be to st tha RHTSA n duterrsining sbathar u Memrieche s

alsonkd tukn i prron iaba sctios bo corract & mxfaty dafsct, If the MHTER with sdmn anforcermant ar Neigatlen ppainst & menulscunar, e verpenm,

o o kbt | dra i vavy Bvarect, may e uid b appont of tha sgascy s sction.




(1] DOT Auto Safety Hotline f FOR AGENCY USEONLY 1367
I1.5. Dapartment Vehicle Ovner's Questionnalre . | [Duts Remeived Reposiory []
of Transportztion To Report Yehicls Safety Defects .
otiontHgiuey 1-88-0aza-2.00¢ | Bl | Rt
His e INTERNET s#ww.nhtsa.dot.gov /hothne | 10040035
OWMNER INFORMATION or Primt —
E-rma il Adcir=as

Do your {za NHTSA to provida & copy of this report to the manufecturar of yawr vehide?
In the » ot 0f Bk authorizetion, NHTSEA WILL NOT provide your namd uridd'rmum- rmﬂ-manmm-
Skanaturs of Cwner _ . Date, ¢ 1
VEHICLE INFORMATION
17 gk TarEication Muniber Locsted at tottam of vindshickl on driver's side | Mol _' Model I ModaYear |
m%:‘rﬂﬂ!ﬂﬁ . = I : CA500 2000
Pu:lund Dedler's Nama and Talephone: Numbar . ' Engine: Fue] Typea:
L Na: Cynders § Diessed
%M Dealar's Cly [ :. Zp Coda
e ] Atk mvaked Poveron mmﬁ;m
ALTOMATIC Crulsé Cordrol |  REAR WHEEL DRIVE -PUIMP
mmtﬂlm 1
Incident ] Falune Mllezpe
05-MAR-2003 33000
Tire Moks ;
TR G, (Eramp: DO TRAISABCT S i '
3] | e Eprent Falkirs Lopaton:
[Tie Lowmponent Cade . : i The Falure: Type
MLmsmumpmmmEnmmrmnﬁ
Mk Date Marufactured: ; Model No./Nome:
Seat Typed I"EM"
Child Seat Somponent Code: Falad Part: P
Crash A
| E]ves) [XIMo

Pl s avants laxdisg upln'lhlilh'l..mthlthmmlm'MIIHMnlnmmiﬂ:w
La, paris irwd o regiacad (sind If ald part b nvaiabia)
THE SI-I.N*TFI.HF BROKE, WHICH RESULTED IN YEHLCEE LOSING Pm'lEIlsTEEIl.II'EHHD BRAKES. *10

MME of Incikient{$) Creah(us), anl Injfurylas).

. m“mmumlhmthqlﬂhuh.m“u-m .
proprisbs &tton 1o cérrect § sefaby defact. If the FHTIA chn et
1 IRy Eharnel: MRy I Usadl b anpDOVE of this Moy

s it . AT o .--'—Jul--u-.mu- R iR R




e DOT Auto Safaty Hotline FOR AGENCY USE ONLY 1367

L5, Departmant Vahkle Owner's Quastionnaire Date Received Repasitory [ 1

of Transporiaticn T R'n;rl: nmmm :

Mationel Highuay . [1-888-327-4236) 17-0CT-2003 " Reference Ng.

Tramc Rty . INVERNETaww.nhisa.dotgov/hothine | 0162

CWRER INFORMATION (Type or Print)
T E-mad Addmex
Add '
oy F
Da you authorite NHTSA to provide F thils £ to tha manufe cturer of hicla?
In ﬂr;“l&ﬂ:;ﬂflﬂ lumur.;ra:.':n.. !;-.::'I'E'lllﬁlt]Ir :H'LL ;;g'n;.rﬂ'ﬂdl y::' nama w“:;m;.m yihlcla mgﬂ‘ﬁunr m NO
Sigrature of Gwmesr Date ____f
VIEECLE TN MATION
17 gk Vehicia L artifieation Humber Locater £t bottmm oF wind sivekd o8 driier'y e | Mak Model Model Yea
: CHEVROLEY . 3500 2000
Duie Purhesed | Dealer's Nama and Taisphons Morber : - | engina: Fual Type:
. ’ No: Cylinders -
Urﬂ-ﬂﬂmer Dealer's Chy Stk | | |Zip Code
muwhhnﬂrpe I:I.t:ﬂud:hh-J Powerirain Wehicl Camponant Cody
' . D131 STEERING!GEAR BOX:SHAFT SECTCR
[ cruise cantrol
:.H:Ihle Falure: 2
: __FATLED COMPOMENT{S)/PART(S) INFORMATION
Inciigrt Cetels] | Falure Misspgs | Falure Spesd
_ 15000 25

The r.'.onmn-t_ Toda Tre Faturs Type
%ﬂﬂl!m BE COMPLETED WHEN REFORTING A CHILD AFAT PATLURE
Maks: . Dabe ManUEACtLIred: [ Modei Mo, /Name:
Seat Type: - Irstalition Syspern:
{-hild Sast Compunent Code: Faligd Fark
Cragh Fie
| [ hves [Xino

Marrwiiva Dascription of Incident (8], Craah s}, and Injury{iss). :
Planaw describo {3} nvesls ladiog up to e fabure, (2) felurs dnd s cormequench s, 4 sd (3} what Was dena t cormect the falure;
La, puiirtn repaivad or rapiaced (and Foki pirt s avaliaba). ! . )

WHILE PULLING DHTO THE DRIVEWAY BRAKES AND STEERING STMULTANEOUSLY FAILED. EMERGENCY BRAKE HAD TO BE USED TO STOP THE
TRUCK. THIS FATLURE WA S CAUSED BY THE STEERING SHAFT DREAKING. DEALERSHIP REPLALCED STEERTNG SHAFT BUT THE FROBLEM
RECURRED WITHIN YHE KEXT 15,000 MILES WHILE DRIVING AT 25-35 MIPH. %Ak

1 ll
LD Fire Deps BN K ; .I.IIT

The Privacy Act af 187A-Fublic Loy 53-57% Thils infermgtian I reqeeried perssant B sothority wistiel fn e Nictiool Highowiy

. ._,-mm_m“mm.whummhqwmmwnrumnmhmm

mumm peiion to correet manfely dafiack. Htha NHTSA p0Oideds with stcridndet et snftery et oy Fiipriion
or & wtwtla aaimery Heprsof, sany be Usad i wappect of Hes soamiy's aiion,

Act wred subssqeant




. e LAl AR 0 AL AT 0008

e " DOT Anto Safety Hoiine FOR AGENCY LSECNLY 100145
(1.5 DepartTen Vehicle Owner's Questionnalra Dabs Received Repository []
of Transportation To lllpn_l:' U‘I_llbﬁieu zl'ntv Dafacts

1 -3-Di3T
National Highway {1-888-327-2235) 25-MNOV-2003 Reference ho.
mmn INTERNET veww.nhtsadot.gov fhotline . 100988538

(o you authorire NMTSA pa provide » cogy of thig raport ko tha marowfa cturer of your rahicle? % NO
I'n Ere ghsance: of an apthorizacion, NHTSA WILL NOT provide your Ramme or sddress to tha vyankeh Br.

Signature of Cwnar ' [ 7 O R S
WEHICLE INFORMATION :

17 digk Vehick Jdeniifica on Nurmir Located &t betchom of windshiskl on oriver's sie | Makn Modsl Model Your
PLEASE FILL 1N CHEVROLET SILYERADD 2000

Date Pucmsed | Dealer's Name and Tedephona Numbar Engine: - Fus Typa:

Moz Cylinders
{erﬁl:rmur Daaler's Cky State Ip Code
Transriesion Type. |[] Arthock Braked  Fowerirain Vshicke Component Code
: 013200 STEERING: GEAR BOX:SHAFT PITMAN
I cruke Controt
Mubiple Falup: 1

Tncident Dutn(s) | Fake Misage | Falww Spesd
O9-NOV-2003 33998

T Mok e Mo { N M=o Nivtber) ' msu{aawh PL15/65R15)
mﬁ} E Dmhul gumﬂ: Fakare Locatian:
Tie Conponent Goge e Falure Type
' ADDTTIONAL ITEM'S TO BE COMPLET ED WHEN REPORTTNE A ﬂ-]ll.ll SEAT PAILLURE
Majm: Date Matwactursd: | Model Mo /marne:
Seat Typa: Instaotion Sy stein:
ChAd Seat Component Codes Falied Part: .
Crash Fire

Ma rrubive Duscrigtion of Incldent (€], Cramih{an), snd Injury (). ;
Flaass dasorire (1) avamts lensdieg up to tas foltwro, (Z) fellen snd Re cormequences, ond {(3) Il-hlu Mhmmth [
L4, parly ropained or nepleced [ahd T ol pErt B avaiEb ).

THE VEHICLE'S STEERING SHAFT BROKE. AG & RESI.ILT'H-E'U‘EHIU.E LOGT ALL POWER STEERING AND BI‘A!ES PLEASE PROVIDE ANY
ADDITIONAL TNFORMATION. *MLM

ﬂ-mmﬂmmmn—mmh L ow I mstploatn o ‘hmmhhmwmmnhwm-m-m—u "
wit sttt Yokl are mnm.mmmm:':luqmn . YOUr respEnEE iy R gl b0 memfek the BHTSA fa daterouining s ek 4 Marefictorer
shutry e Echm: a1 ppirtogiriey by ety b Cornlek & aniinky ﬂ.nmumwmmmm‘muﬂm"mm It & Bl naifisetbery 1 Yo TR0

or § Hiatirtics] menrssy Bamsf, mey ba wand s suppart of b agancy 3 ectivn ks " -




Lo ki oA DAL MG, 312200008

e DOT Auta Safety Hotline FOR AGENCY USE ONLY 258
0.5, Departrent Vehicle Owner's Questionnaire Detn Receled Repoatiory [}
of Transportation To Raport Vahlcle Safaty Dafects
1-888-Di\ SH- 2= . :
'.Ihl'l‘sl:gm [:_m_zz?_“ i ‘, O8-ALG-2002 Referente No.
A.llnl:hh'lgn INTERNET www.nhtsa dot.gov fhotBne 765255
A MER. INFORMA TEON { Type ar Print)
Do vou suthorize NHTSA e provide & copy of Hild raport to tha manufachiivery of yout vihicia? O NO
I the shaence of an guthor Telian, NN TSA WILL NOT provida your name ar address to the valiicle MMWEMI.I‘.
Signatues af Ovrer Date___J} __J} ____
VEHICLE INFERMATION
17 digh Vahick: Mdentification Kumber Locabed st boltzm.of vindshiald on driet's dide | Maka Model Mode| Year
1GTHRZSGL LE2YI 916 M SIERRA ;1
Date Purchamad Cealer's Mame and Telkephone Humber Engine: Fusl Type:
a1 Ma: Cyinders Gas
ﬂlﬂ%ﬂmur Dealer's Chy Sark= Jp Code

Trammésskoo Type [[] Anthock Brakesl Powerirain Vehkia Component Cade
xl Crukea Contrn | 4 WHEEL DRIVE

Mubipin Fulure: 1 .
INFDRMATION
Incdent Detefs) | Faiure Micage | Falure Speed
O3-AUG-20HI2 2
Tirm Maka

TOT 0. (Examph: DOTHATSABUDSE _E Original Equlpmont Fallirg Loation:

Tine Lompanent “ode j | Tre Fadure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD FEAT FAILURE

Maka: Data Manufactured: | Modal No. /Nmme;
Seat Type: ; : Instalation System:
Chid Seat Component Code: Faiied Part:
' APPLICANLE INCIDENT INFORLMATION
3
Crash Fire I"-llrrurnflnurmlniuﬁ Hurberof Deaths | Reporisd to Polkn
[ N
NarTative of Incidest(3], Creah{es), and Injury(los). .

PMansa dascriia (1) wwents lading up to the falore, (2] B 2nd Lty consequances, and (3) what was doss bo commpct tha falure)
Lu, parts rapairsd of repiscad (and i #id part by svalobia).

SHAFT ON POWER STEERING SNAFPED, MECHANIC SAYS HAFPENS A LOT WITH FULL GM 5I1ZE TRLICKS. *AK

ol twke

Tha Friveoy At wff LEFd-

L BT

'I.I.anhh I:rl-t mmhmm Higinairy TrifTic Pefeby Art srvd o8BSyt
rnandr st You sra snder o o blioetion to rapord this quastfonnaire. Your FponLns sy Be wiil b it B STAL b determinisg whether o Vs fechersr

ation n oyrract & mafoty defactk. If ths NHTRA maltn with 2l inkrirative anherosment or Bigetioo ageine O
or mabw ssmmary harnol, may ba l.lund In ampport nfﬂm:Illr:g:.ﬁu. " e W manchctarer, your ra ~
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e DOY Auto Safaty Hotine FOR AGENCY USEONLY 758
5. Deparment Vehicie Owner's Questionnalre Date Racalved Ruposkory []
of Trarspartetion Ta Raport Vahicle Eafety Dafecls -
. 1-0B3-DASH-2-
’hﬂll‘llsl Highrwey {1-BBB-327-42 b) 30-APR-2002 Referente No.
1 ',m" Ihlnmalhtu " INTER NET:wwwi.nhisa.dot.pov fhotine BOOBENT
CAWNER INFDRMATION i Prink’
E-mall Adhdnosx
Che you adthorize NHTEA b provide o copy of this report t tha mamncfacterar of poor vehicfe? Or £ wo
In tha stsance of an luﬂm[ﬂﬂm NHTSA WILL MOT provids ypasc neme of »idress b the vehlcle manacturer.
Signature of Owner Date___ '}
VEHECLE INPORMATHON
17 digk ariche Idamtifeation Mumbar Locrted ab bottom of windshivd on driver side | Maks Medal Mndal Yaar
ADD ' _ | CHEVROLET SNVERADD 201 ’
Pate Purcheged Dexar's Name and Talsphone Numbar Engine: . Fusl Type:!
. Mo: Cylindars :
umlﬁnmer Deser's TRy [ Stahe ZIo Cocle
Transwission Type (] Anttock Brakms Powertrain mﬁm:: Code
'HYDRALLIC POW H
AUTOMATIC C rukee Condral ) g ! ER ASSIST:PLWP
- i Multinia Falkure:
FATLED COMPOMENT(E)/ PART]S) INFORMATION
Incidant Dwtmix] | Fodure Micane | Falure Speed ’
27-APR-200L

Tire Mek=

[ Tirn Sire ramrrue PZ15/65R15)
DOT Mo- 3 ina Bqu .
" E E':Er lprment Falurs Locatan:
Tirm Compohent Coca _ Tire Falura ;I'HPI
ADDITIONAL ITEMS TO RE COM MLETED WHEN LEPOATING A CHILD SEAT FAILLIIRE
Makz: . Dats Manufactured: Mol No./Harma:
| Seat Type: Jnotedation Sestem '
Chill Seat Component Code; Failed Fart -
Crash e NUbar of Prsons Imured |

Marrative Doscrption of Incldant(E), Crashiaa], asd Injory{les). '
Plassa deectiia (1) avosts mading up ta tho fallurg, (2) elfore aed Ea compaquescon. ol [3) what was dona te comest tho falure)
‘LA, BArtE Mpairad or Mpaced [and I oid st s svalinbie).

WHILE DRIVING 5-10 MPH POWERSTEERING WENT QUFF, BRAKES AS WELL. BRAKE PEDAL WENT T THE FLOOR. VEHICLE WAS TOWED T
DEALER, OWER STEERING FUMF FAILED, CAUSING THE BRAKES TO FALL, AS WELt . *AK

: Babie B e DDAt A %, B A
mm-quﬂ:mmmmﬁmmhwﬂwwmmnun‘mmmhmmm.m
mmeadnants. You ore uvder o obdigetion o renpred 166 Qeuseonsirs, THE /dstnes may be pend o msist Hha SHTEA n dyiamining whsther s e churgyr
mun-wmum-mimrhmmmmwmmﬂ.rm—m._m.nmm i
ar u stathy smmuary theravl; may b vesd [ suppart of the: sgénecy ' s . YO FRApRARS,




Foom daocmond DR M0, 21220008

e DOT Auto Safety Hotline FOR AGENCY USEONLY 1038
\LS, Department Vehicle Owner's Questionnalre Date: Recehvsd Reposkory []
of Taveportaton To Report Yahicla Safaty Defecks
1-BEE-DASH-I-DOT
National Highway (1-B8B-327-4236) L4-AUG-2001 Reference Ho.
Traifc Safety
Administration INTERMET www.nhtea dot.gov fhothne BOAT4E
OWNER IMPORMATION
(Typa or Print) ——w

On yau authoriza 84 TS5A ko provide & cogpy of this report (o the menvlacturar of your vahicla? Or NO
In the gbaence of an autherleation, NHTSA WILL ROT provide Your nama or addrass bo.the vahicle mqnuﬁwrgr. ;

Sigrastuine sl Dwiner Date i
WEHICLE INFOIRMATION
17uuwmﬂhmnmnomd-thmmrmummﬂn Mukn Modet Madel Year
10 AKZOUS1F1 8565 CHEVROLEY SILVERADD 2001
Date purchased | Dealer's Hame and Telephone Humber Engina: Fued Typa:
No; Cylingers
U#&MH Deadar's Chy State 7ip Loy
“Transmission Type [l Antiock Brakes  Powertrah Vehicke Component Codm
036000 SERVICE BRAKES, HYDRAULLC: ANTILOCK
[ crulsa control
Multfple Falure:
PATLED RT{X} INFCAMATION
Incident Dwita(s) | Fallure Mieape | Fafum Spead
Tre Mk ' mmuumemﬂm e S (Examyis FTS705R1E)
[DOT No. [Exammk: DO 1 MALAB. 058 [=] I .
. £ Qrigina] Equllpment Fahure Location:
Tire Compaent Cnde Thre Falure Type
e ————
ADDITIONAL ITEME TS BE COMPLETED WHIEN REPORTING A CHILD SEAT FATLINAE
Malm: Darte Marufackumed: | Model Mo, /Name:
Seat Type: Ingtafaticn Systens
Child Seal Can‘pmentﬂode Faled Part:

AFFLIﬂ.lI.E III!I:I!EIII' IIIBI.III.THI'I

Crash Finz
_[Xlves [Ino i ]vas {X] No
MNvrrativa Dagsfpiion of Inckdane(s), Craah{sx), nnd Iyt ).

Plawsw describe (1) evanty ading upbo tha fallurs, (1) isfurs and ks cohpemquences, and [3) wiait was dosa to corvest the H.-;

im0, purty rupaind or replsced (end Fold part s avalahie).

WHILF DRIVING 20 MiH BRAKE AND POWER STECRING PUMP BROKE. CONSUMER AEARENCED ANOTHER VEHICLE WITH FRONTAL IMPACT.
BRAKES DID NUT TAKE HOLD. CONSUMER CONTACTED DEALER, AND MECHANIC STATED BRAXES SHOULD MOT HAVE BROKEN, *AK

Ta thlﬂdlmuuﬂ-lﬂm mmunmmnulhuﬂmﬁvﬂihﬂ- Mlll mmmmmm-um
i awts. 'ou wre under o chiigation to reapond this quasthe nmive. Your FESpOnsS Sy ek wisd b kst B BT in determining whather 3 Manufschasr

shaukd mkn sppraprists sctba ko comact n = mummmmmmmmmmn.rn tion sge whachuarar, your riymn,
i Milﬁ'ﬁ.‘mlﬂﬁ hiihﬂmlm-fmmmim o= aRIneLS wan




e DOT Auto Safety Hotling FOR AGENCY USE OMLY 1375

LS. Dapartrient Vahicla Owmer's Questionnalre Date Recaived Repositary [
of Transportation To Raport Yahfcla Dafacts

Natignal Highwa 1-BEN- D= 2-DOT

Traific Safety ¥ {1-888-327-4235) 10-DC-2002 RAeferanca MNo.

Admistration INTERNET-»wwwnhisa.dot.gov/hotline ) 2024055
OWNENR INFORMATION (Typu or Primt) _ '

Add
Ry
Do perti aplivi ik MHTSA 18 providd # eopy of B0VE +aport b thd e pufactir At of your vahicla? O, NO
In the pbsence of an authorization: NATSA WTLL NOT provide pour ngme or address to Bue wahich ma ctarer.
Senature of Owhar — — Data___J [}
VEHICLE INFORMATION.
17 it Vishicky Iaetticaliin Mumbar Locsted at bottom ol windshizid on driver's sios | Make _ model Mocle] Year
LETHICEUS 2F10045 8 GMC K2500 e
Doie Purchasmd Dealer’s Ksma and Telephone Mambar Emires: Fuel Type:
. : Mo: Cyindera
%b&m Dumalers Tty State Tp Code
Tranariesdon Typs |[] Anthock Bra Pawrertrain - ‘Wmhicke Component Code ]
015100 STEFRTMG:HYDRALLE. POANER ASSIST-FUMP
[ Crukes Contral
Musitiple: Fature:
FAILED RT{5} INFORMATION
Incident Dete{s) | Falue Mienge | Falure Spead
06-DEC-2002 -
o NS TO M COMFLETED ¥ RE FATLUR -
T Make Tire Moded {Hiame o Numbery Shke (Bxanpk P115/65R15)
BT, [Bamp: BOTRALDARED3E) = I n .
= ﬂfhﬁﬂg Falure Locaton:
Tiw Lomponent Code Tre Fakure T
—————————————
ADDITTOMAL ITEMS TD 85 OOM PLETED WHEN REFORTIMG A CHILD EEAT FAILLIAE
Make: Cate Manufactured: IMoce! o Mame:
Seat Type: m:
Chid Sant Component Cada: Falnd Part:
APPFLICARLE INCTDENT TINFORMATION
1.t Eal g ey (lent
Crash Fire ’ Mu Raported to Polkca
[ lves [xing | [ves (Xl wo N
Ma rrative Desaiition of ICKent{¥), Crash{ss), and Iafury(los).

Planva dexcrila [1] aventy lesding up o the fulire, {2 faibea and Hy co nsaquences, and {3) what was dena to correct Ehe falure;
ia, parts ropaired or mptasasd (and W old part s avaliabie)

CONSUMER STATES THE POWER STEERING PLMP SHAFT TWISTED UFF CALUSING LDSS OF POWER STEERING AND BRAKES WHLF DRVING TS

= Ld- FORCEs e L DR OWNT RepOrt, FTetos. o

Thit Frivaoy Ast of 197yl Lk 13078 Thisl bifa v Hivey e rbdpuosttyl pariass u-ﬂmwmunlﬁmlrymmmmmmq.n
lI'III'II-I'ﬂ.I.'HdI‘lmm-wuﬂﬂﬂummmmfhulﬂh-ﬁtlhmhmmh’mlﬂ.mhr
shivuld thice spprapridis sctien to cormect & sufaly dfiect. If tha BHTSA proosdids with s mislstrativs saforopmiind or [Ripeton sguinet & mansisciogr, TaBpOnS
qr & xiuHaticnl purmamaty tistraof, mpy ba uead i s pport of Hhe agancy s actian. ’ : Skl




e DOT Aato Safety Hotilne FOR AGENCY USE ONLY 1367
LL.5. Department Yahicle Owmer's stionnakre Darte Recetved Repository L]
of Transportation To Report Vehicds Safety Dafacts
National Highvmy }1“,‘?,;“_;,?;'::““;’,' 14-JAN-2003 Reference No,
ty .
Adminbtration INTERMET www.ihisa.dot.gov fhotiine 10003767
AR INFORM ATION or Print

D pou authorive NHTSA to provide a copy of this repert to tha manufa churar of your vehicie?
In the zbsence of 30 aathorization, NHTSA WILL NOT provida vou- aeome or oddress to tha velffce

E-rrall Addrmex

Mgllwﬂﬂfﬂr. NG

Sigristure of Ownar Dute ___J }
VEHICLE INFORM A TION
17 cigt Yahicl Identificethon Nuvniér Locsted st bottom of windshiskd on Srvie's iide | Mags Mad Model Year
GMC 2500 HD oDz
[te Purdased Deeaer's Name and Telephone Nurber Engine; Fusl Type!
i Cytinders
Gmrﬂ Chmer Dealer’s City State I Code
- Vehide Component Code
Tranmminsion Artiock Bra Powart el
Tee |1 714100 STEERING: RACK AND PINION: PINEON SHAFT
O crube Cortral
Multipia Falune:
FAILER COMPONENT(S)/PART(S) INFORMATION

Inckdent Gateds) | Falre Mieage | Fallure Spead

20-DEC-2002 7500 =
The Mals T Tru Hm:hl mame n Humbers
"DOT hio. (Cxarvple: DO TMALABC 36} Driginal nt

B o Ry 181 Equipmer Falurn Locabon
ADBITIONAL ITEMS TO BE COMPLETED WHEN ARPORTING A £HILD SEAT FATLURE

Make: Date Manufsctunsd: Mocked Mo /Wmma:
Seat Type:- Instatation Svsterm:
Chid Seat Compenait Code; Falled Part:

Crash Fire

Marrathes Daderiptian of Incllant(5], Crash(es), aml Injury {fas)
La, perts ripairad or rapiced {and K okl part bs avslabis).

Pluaai Bl (1) events lesding up to tha falkea, (3} fullsos -ﬂtlwuﬂﬂ}ﬂltmhhnm Ebon fuBura;

WHILE CRIVING AT 20435 MPH, THE VEHECLE PLKLED TO THE RIGHT ARD THERE WAS ND POWER, STEERING, CONSLIMER LOST CONTAOL OF
THE VEHICLE, THIS WAS AS A RESULT DF THE STEERING SHAFT SPLITTING I HALF. PLEASE PROVIRE MORE DETAILS. TS

mmmmmmm" I'I'ﬁl'ﬁ'l'liiﬁl bl‘lﬂhl pmhm&ﬂtﬂ I it Nl _‘Iﬂ.' 'I'nl'l'h lllit’ld-im

T i e, You sre under 7o v bilgartion ta nespresd £l 4 eariiaans ire. Your vaspenss may be seed to mselst tha MHTSA In determining shather & Mararisctbuarer

.mum uh-‘pn—-hu nction te' corrmt & Sibity dafect M the
Honl swszwary TR re0s may b canl in mpport of s ege

m:“l‘l with administrstfve snforcamant or Figrifos speinst & menrfechurer, ¥ sy fponm,




