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This letier is to inform yon that the Office of Defecis Investigation {ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PE(4-
001) to investigate allegations of fuel spillage out of filter neck during refueling in model year
2003 Chevrolet Trailblazer manufactured by General Motors Corporation, and to request certain

information.

_ This office has received 11 reports of fuel spillage out of filler neck during refueling in model
year 2003 Chevrolet Trailblazer vehicles. A copy of each of the reports is enclosed for your

information,

Unless otherwise stated in the text, the following definitions apply to these information requests:

« Suhject vehieles: All model year 2003 Chevrolet Trailblazer manufactured for sale or
lease in the United Stages.

s Supject component: All compenents associated with the fuel tank, fucl fill system, and
all limes, tubes, hoses, control devices, and valves attached to the fuel tank.

» GM: General Motors Corporation, all of its past and present officers and employees,
whether assigned to its principal offices or any of its field or other locations, incleding all
of its divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and
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all of their headquarters, regional, zone and other offices and their emplayees, and all
agents, contractors, consultants, attorneys and law firms and other persons engaged
directly or indirectly {e.g., employee of a consultant) by or under the control of GM
{including all business units and persons previously referred to), who are or, in or after
2004, were involved in any way with any of the following related to the alleged defect in
the subject vehicles:

a. Design, engineening, analysis, modification of production (e.g. quality control);

b. Testing, assessment or evaluation; .

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, {&.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for Zane representetives, fleets, dealess, or other
field lecations, ineluding but not limited to people whe have the capacity to obtain
information from dealers.

Alleped defect: Any failure, malfunction, or deficient performancs whether constant or
intermittent of fuel spillage out of filler neck during refueling.

Docoment: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matier whatsoever, howeaver
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, inchuding, but nct limited 1o, papers, letters, memoranda,
correspondence, communications, electronic mail (e-mail) messages (existing in hard
capy andl/or in electronic storage), faxes, matlprams, telegrams, cables, telex messages,
notcs, annotations, working papers, drafts, mimites, records; andio and video recardings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, anzlyses, evalustions, interpretations, comiracts, agreements, joitings, agendas,
bulletins, notices, announcements, instroctions, bluepritgs, drawings, as-builts, changes,
mamuals, publications, work schedutes, journalg, stetigtical data, degk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, atatements for gervices, regolutions, financial statements,
governmental records, business records, personnel records, wark orders, pleadings,

- discovery in any form, affidavits, motions, responses to discovery, all transcripts,
adminigtrative filings and all mechanical, magnetic, photopraphic and electronic records
or recordings of any kind, inchading any storage media associated with computers,
inchuding, but not limited to, information on hard drives, floppy disks, backup tapes, and
Zip drives, electronic communications, including but not limited to, the Internet and shall
inctude any drafts or revisions pertaining to any of the foregoing, all other things sirnilar
to any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
other documents. For purposes of this request, any document which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate document subject to production,



In 81l cases where original and any non-identical copies are not available,
“docurnent{s)”also rneans any identical copies of the original and all non-identical copies
thereof. Any document, recond, graph, chart, ilm or photograph ariginally produced in
color must be provided in color. Fumish 4]l decuments whether verified by GM ar not.
If a document is oot in the English language, provide both the original document and an
English translation of the document.

¢+ Other Terms: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,™ “fire,” “fleet,” “good
will,” “make,” “model,” “madel year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjusiment,” snd “werranty claim,”
whether used in singular or in phural form, have the same mesming as found in 49 CFR
579.4.

In ordex for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 1.5.C. § 30166, please provide mumbered responses to the following information requests.
Insofar as GM has previously provided a document to. ODL GM may produce it again or identify
the document, the document submission to QDI in which it was included and the precise location
in that submission where the document is located. When documents are produced, the
documents shall be producad in an identified, organized manner that corresponds with the
organization of this inforrnation request letter (including all individual requests and subparts).
When documents are produced and the documents would not, standing alene, be self~ .
explanatory, the production of documents shall be supplemented and accompanied by
explanation. '

Pleass repeet the applicable request verbatim above each response. After GM's response to sach
request, identify the source of the information and indicate the last date the information was
gathered

1. State, by model and model year, the oumber of subject vehicles GM has mannfactured for
sale or lease in the United States. Separately, for each subject vehicle manufactured to date

by GM, state the following:

Wehicle identification mumber (VIN);

Make;

Model;

Mods! Year;

Date of manufacture;

Date warranty coverage commencei; and

The State in the United States where the vehicle was originally sold or leased {or

delivered for sale or lease).
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Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA.” See Enclesure 1, Data Collection Disc, for a pre-formatted table

that provides further details regarding this submission.



2. State the mumber of each of the following, received by GM, or of which GM are otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a. Consumer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports mvolving a fire, based on ¢laims against the manufacturer involving a death or
injury, notices received by the manufacturer alleging or proving that a death or injury was
caused by a possible defect in 2 subject vehicle, property damage claims, consumer
complaims, or field reports; _

d. Property damape claims;
e, Third-party arbitration proceedings where GM is or was a party to the arbitration; and
f Lawsuits, both pending and closcd, in which GM is or was a defendant or codefendant,

For subparie “a” through “d,” state the total smber of each item (e.g., consumer complaints,
field reports, ctc.) scparately. Mulliple incidents involving the same vehicle are to be
countad separately. Multiple reports of the same incident are also to be counted separately
(i.e., 8 consumer complaint and a fisld report involving the same incident in which a crash
occurred are to be counted ax a crash report, a field report and a congumer complaint),

In addition, for items “c” through “f,” provids a summary description of the alleped problem
and causal and contributing factors end GM's asscssment of the problen, with a sunmemary of
the significant underlying facts and evidence. For items “f and g,” identify the parties to the
action, as well a& the caption, court, docket number, and date on which the complaim or other
docwment initiating the action wes filed.

3. Separately, for each item {complaint, report, claim, notice, or matter) within the scope of -
your response to Request No. 2, state the following information:

GM’s file number or other identifier used;

The category of the itern, as identified in Request No. 2 {i.e., consumer commplaint, ﬁeld
report, ete.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone number; -
Vehicle’s VIN,

Vehicle's make, mode] and model year;

Vehicle's mileage at time of incident;

Incident date;

Report or claim date;

Whether a fire is alleped;

Whether property damage is alleged.

Number of alleged injuries, if any; and

Number of alleged fatalities, if any.

| e

EETTEFR MO e

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWQ DATA.” See Enclosure 1, Data Collection Disc, for a pre-
formatted table that provides further details regarding thiz submission.



4. Produce copiea of all documents related to each item within the scope of Request No. 2.
Qrganize the documents separately by category (i.e., consumer complaints, field reports, etc.)
and deacribe the method GM used for organizing the documents.

5. State, by model and model year, a total count for all of the following categories of clamms,
collectively, that have been paid by GM to date thet relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will sarvices that were provided, field, zone, or similar adjustments and reimbursements; and
warranty claims or repairs made in accordance with & procedure specified in & technical
service bulletin or customer satisfaction camprign.

Separately, for each such claim, state the following informeation;

GM's claim pumber;

Vehicle owner or flect name {and fleet contact petson) and telepthone number
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Labor aperation number;

Problem code;

Feplacement part number(s) and description(s);

Concern stated by customer; and

k. Comment, if any, by dealer/technician relating to claim and/or repair.
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Provide this information in Microsoft Access 2000, or a compatible format, ﬁﬁﬂud
"WARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
that provides further deinils regarding this subrnisgion.

6. Describe in detail the search criteria used by GM to identify the claims identified in response
to Request No. §, including the lsbor operations, problemn codes, part numbers and any other
pertinent parameters wsed. Provide a list of all laber operations, labor operation degcriptions,
problem codes, and protlem ¢ode descriptions applicable to the alleged defect in the subject
vehicles. State, by makos and mode] year, the terms of the new vehicle warranty coverage
offered by GM on the subject vehicles (i.e., the number of months and mileage for which
coverage i8 provided and the vehicle systems that are covered). Describe any extended
warmanty coverage option(s) that GM offered for the subject vehicles and state by option,
model, and model year, the number of vehicles that are covered under each gach extended

WRETRETY.

7. Produce copies of all service, warranty, and other docurnents that relate to, or mey relate to,
the alleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
bulletins, advisorics, informations] documents, treining documents, or other documents or
communications, with the exception of standard shop mamuals. Also inchude the latest draft
copy of any communication that GM is planning to issue within the next 120 days.



8. Deacribe all assessments, analyses, tests, test results, studies, surveys, simmulations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being planned by, or for, GM. Ft}rea{:h such action, provide
the following mformatmn _

Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engineering group(s)/supplies{s) responsible for designing and for conducting the action;
and

f. A brief summary of the findings and/or conclusions resulting from the nction.
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Far each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, druft, or final form. Organize the documents
chronologically by action.

9, Describe all modifications or changes made by, or on behalf of, GM in the design, material
composition, manufacture, quality control, supply, or installation of the subject components,
from the start of production to date, which relate to, or maay relate to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:

a. The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The reagon(s) for the modification or chenge;

The part numbers (service and angineering) of the original comperient;

The part number (service and engineering) of the modified component;

Whether the original unmodified component was withdrawn from production and.n’or sale,
and if 50, when;

When ﬂaemod:ﬁed component was made available as a service component; ard
Whether the modified component can be interchanged with earlier production
COTIPONENts.

Alzo, provide the above information for any modification or change that GGM is aware of
which may be incorporated into vehicle production within the next 120 days.
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10. List 21l GM models that have the same er simdlar foel system designs as the subject vehicle.

11. Produce ¢ach of the following:

a. Parts schematics of the fuel system for each desipn version of the subject component; end
b. A diagram of the fucl system showing how the system works.



12. Furnish GM's assessment of the alleged defect in the subject vehicle, including:

The causal or contributory factor(s);

The failure mechanism(z);

The failore mode(s);

The risk to motor vehicle safety that it poses;

‘What wamings, if any, the operator and the other persons both inside and outside the
vehicle would have that the alleged defect was occurring or subject component was
malfunetioning; and

f. The reports included with this inquiry.
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This letter is being sent to GM pursnant to 49 U.B.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necesgary to enforce Chapter 301 of Titls 49 and to
request reports mnd the production of things. B constitutes a new resquest fot information, GM's
failure to respond promptly and folly to this tetter could subject GM to civil penalties pursuant to
49 U.B.C. § 30165 or lead to an action for injunctive relief pursuant to 49 UJ.8.C. § 30163.
{Other temedies and sanctions are available as well) Please note that maxinmm civil penalties
under 49 1.S.C. § 30165 have increased 28 a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Docomentstion (TREAD} Act, Public Law No. 106-
414 (signed November 1, 2000). Section 3(a) of the TREAD Act, codified at 49 U.5.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maximmum of $15 million
for a related series of violations, for failing or refusing to perform an act required under 49
U.8.C. § 30166, This includes failing to respond to ODI information requests.

If GM cannot respond to any specific request or subpari(s) thereof, please state the reagon why i
is unable to do so. If on the basis of attorney-client, attomey work product, or other privilege,
GM does not submit one or more requested documents or items of information in rezponge to this
infonmetion request, GM must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(g) to whom it was sent, and the name and position of any other recipient (to include
all carbon copied or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

GM’s responss to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by February 27, 2003, Please refer to PE04-001 in GM"s
response to this letter. If GM finds that it is unable to provide all of the information requested
within the time aliotted, GM must request an extension from Thomas Cooper, at (202) 366-5218
no later than five business days before the response due date. If GM is unable to provide all of
the information requested by the original deadline, it must submit a partial response by the
original deadline with whatever information GM then has available, even if an extension has
been pranted.

If GM claims that any of the information or ducymnents provided in response to this information
request constitnte confidential commetcial material within the meaning of 5 US.C. § 552(b)(4),
or are protected from disclosure pursuant to 18 11.8.C, § 1905, GM must submit supporting



information together with the materials that are the subject of the canfidentiality request, in
accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28, 2003), to the
Office of Chief Coungel (NCC-113), National Highway Traffic S8afety Administration, Room
5219, 400 Seventh Street, 5.W., Washington, D_.C. 20590. GM is required to submit two copies
of the documents contaming allegedly confidential information (except only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
has been deleted. :

If you have any technical questions concerning this matfu, please call Mark B. Swanson of my
staff, at (202) 366-7020.

Silll:ﬂl‘ﬂljl',.

< m_;?v
Thomas Z. C " Chief

Vehicle Integrity Division
Office of Defects Investigation

Enclaante 1: One CD ROM titled Data Collection Dhac containing three files
Enclosure 2: Subject Vehicle Owner’s Questionnaives
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Thmapn.:tufuu—n-l: l.ulmnki-nuunn unq-nu:u pmtunuulfwkm ﬂ'lh-l.lihh-q mﬁhwm.nm -
EreEvien #Ets. Tou are under so obilgation b= respond this quartionnains. Tour eaponss mry be sed to nesist Ee MHTEA i dakarms by wivsthor 3 Fpsilchursr

rnld Thiow ] et 1 the L] sl inlntrutivn
l-. L. 1 ﬁmﬁnnx:;r‘-c:;mw- "mrﬂ“m.‘m arircamad or EHigatian sgaiast & AR IRCTIEE, WA FAEpOT,




e DOT Auto Safety Hotline FOR AGENCY LISEOMY 1357
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T Sty INTERNET:wiwwr.nhtsa.dat.gov/hotline 10044529
— CYVNER INFORMATION (Type or Print}_ AT ey T
Y o antdORE HILLS St o 74 Code MTWMr
{0 DU author foe MHTEA 00 provivies & copy of L Foport [ Che manLFect urse of yor whichs?

In the absance off An aolfere raiine. LLTES wllF W‘rm_mutrmurmmw‘w- D‘:E-m.,- m NO
Signatiwe of Dnthar

Cote-

VEHICLE INFOSMATICH
11#“ﬂlmmmﬂmﬂmmm¥“ aly [ HNadal Yaer
1GNDT13583Z3eSTA CHEVROLET TRAILBLAZER 2003

el | Dakier's Heme 3nd Telsghahe Munber ’ Engine: Fusd Typm:
| &-21-C3 (- re Me: CyWndars
Dasier's Ciy Code
g %E M EDI Ar & : w e & -5
e |1 B Pomsartrsin ::m FUEL s'nr';rrzm‘::.:“| ;nsmm-: STORAGE
Trarison Antach , : sTAN H
[ Cruse Controt : ) K ASSEMBLY:FILLER

B o . Mt Fallurs: 1

tracidors Dteds) |  Fadure Missge
D

ADRQITIORAL ITEMSTO BE COMPLETED WHEN REFORTING A TIRE FAILURE
Tire- Makn . Tira Ulocal (Marma of Nusker) T Slem {Exarrgrie P2 15A5ER B
DOV . T DOTWLASCE | YOG Elbront | Faure Location

T¥a Component Code: - . ] A

ADDITIONAL ITEFU.E T BE COMPLETE; WHEN REPORT INKG A CHILD E-RT FAILURE

Make: Den anwaiact ured: :H

Seot Typa: paeatitian System:

Chid Shat Comoondnt Codé: Falad Pant:

.ﬂFI‘I_II'..‘ﬁBLE IHCII:II:'H'I" lHFDRMﬁTlﬂH
Cimsh Fra Hum anlrnmlmnlu 1 ' _ F:lm.:
o { ETves (B e

N
Hxrretive Deser|ption of Inddent(S), Crashie), sod | (iea).
Please derncribon (1) svarts beosliend up 2ot fabure, (21 Fellure and ta cortoquancas, & (3] whalmsduuhmnu-fﬂmf.:
LB POITs rppaired or repiaced (e I oid pert |3 swailbia),

WITHIN SECONDS OF FILLING FUEL TANK FUEL LEAKED OUT OF THE FLIEL TANK FILLER HEI:IL “'Ht

ATTACH ADTUTUDNML SHFETS IF NECESSARY |
mPr\'ﬂqMﬂ"lDTlle\l'il srlmhmnm-r#lrt:dwr:m w-umm“ﬂ_ﬁ ¥t B U Highwesry Trafmic Safely St Arvd B Sk,

amsndemaniks. You wee under mo bl @atian K5 remond Lhis uSECE g, Your FidpEnd & MaY e U o gty 1hg BHTSA 0 dets rminingwnsthor o M ane Dt rer
vkl T Mw s POl o gexian ta morrecE m wnfoty defict. B duBHTSA nmummmw- ldornmnlrkhmhnlq-ma FRUACTLFEE, YOUr FANpoTLS.
i AT e Uyt mal. miy e ussd B ot of Pk ppeecy'h StThan.

—
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e DOT Auto Safety HetKne FOR AGENCY USE ONLY 100143
5. Departrment Vehicla Ovmer's mhnnaim Dete Recehed Reposiory []
of Trangportation To Report Yehicle Defachs
L-888-DASH-2-DOT
Matonal Highnway {1-B8B-327-4236) HDCT-2009 Referance MNo.
Hidrtorie 8 INTERMET wwwinhtsa.dot,gov fhotine 10043575
WHER INFORMATHON ar Print
e 2 {Trpe ) Daytive Tephone Number | E-ral Address
had Evening Telephone Mumbe
Cods ening Te r
G covmeTon St o, [P
Od you Auihorize NHTSA B2 provicd & copy of ENIE Faport [0 e Menuracturar of your vehichsy u.rE B wex
It the abeence aff an suthorization, NHTSA WILL NOT provide your rame or addreas fo bhe webicle maovfacturer.
Signahire of Cvwiner e - Oate___ [ 1
VENTCLE INFOR.MATION
17 digh Vishlcle Tefrniifiewon Number Liczbed t batiomaf winds ki on drvers eka | Make Madal Model Year
LEHES1ESASE 106470 . CHEVROLET TRAILALAYER 2003
Cata Purchassd Dealer’s Name and Talapha e Nurmbar Engina: Fusi Typa:
23-5EP-02 JOHN MILES CHEVROLET No: Cyfndere 6 [
Orighal Dwnar Dealer's (ty [State Zh Code
POMYERS GA
Transriesion Type |[E] Antiock Braked  Powertrain ::ﬁ?wm e
AUTOMATIC  |] Crulsg Controi| REAR WHEEL CRIVE : 0 FUFL SYSTEM, GASO
Multiple Fanure: 1
FAILED COM PODNENT PART INFORMATION
Incrlent: Gate(s) | Felue Mieege | Falun Spesd
2o-SEP-2002 as7 0
Tire Make B Tiee Model hame or Nurrber) T re e (xarem PIISTaomIy
[DOT Ho. [Exampies (X1 MALDARCASE] ] Oriinal Equipment .
- £ B m&# Falure Location:
T2 Component Code The Falure Type
ADDITEONAL [TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
MakE: Dt Marafactired: Modal Mo, /Hame:
Seat Type: . Instalxtion Systes
{hid Seat Component Code; Fabed Part:
Amu III:IIHIT Im’l’lﬂl
Crash Flre . r m

Marrathen DaicHptisn off InchdanddS), Craah{as), nvd Injury (i),
Plasss describa [1] svants lesding up to e islkure, {1 fsllere ard By consequonces, and (33 whalk var dowe to cormect e Tallurs;
La; parix rapairesd or raplaced {and ¥ old part s ivaimbie).

EVERY TIME YOU FILL LIF FOR GAS. GAS OVERFLOWS AND SPILLS ON GROUND. ®LA

ﬁmmﬂlm—h&u-mm hﬂuununmmhm mlwmmm;dwn
AmvandurmTia You sra wnder ro obligation t naiponal il pesrtionna e Your responss ey e used to meaist te MHTEA In dalsnining whathar s Maneriedarar
shenb T e spprepdite sctibn 0 correct & Shilety deriia. I ten TR proowsdy with slminitretire srioboement o Hiigation s net » masfect B, e rapme s,
5 & Ninthrticef rurEmary thareat, may B Re In SUpPOrT of this Bgaecy's sction.




e DOT Auto Safety Hotline FOR AGEMCY USE DMLY 100148
U.5. Department Vehicla Ovwmar's Quastionnaire Date Receved Reposiory [
of Trangporeation To lert:'lhldl Safety Defects
sational Highway 'i:“ﬂ;,"'m 16-5EP-2003 Reference No.
Traffi: Safety INTERMNET Wi,
Adeninlstration nhtsa.dot.gov/hatline 10038957
OWNER. INFORMATION or Pyl
Nema (Tupe ) Caytims Telaphr Number | E-mal Address
Addrars
Evening Telmphome Number
City SEATTLE |snn WA Tp Cade
Do you suthoriza NHTEA t0 pravicd & copy of this repart to D manuactur &y of your volicla? O ves NG
In the shsence of #n autharization, BHTSA WILL NOT pravide yaur neme or addeass bo tha vabicle manufacturer.
Sqnatwre of Owner Dete_ /|
VEHICLA INFOR MATION
17 Epit vahicl Jdartiication Number Locabied it botbanof windchials v dever's eidd | Make Nodul Modal Yaar
CHEVROLET TRAILBLATER 2003
Date: Purchased Dwmalars Nama and Talsphane Nurmbar Englne: Fuel Type:
Mo: Cylinders
ﬂr!:l’%ﬂuﬂtr Desler's Cty State O Cole
Transmizsen Typa |[_] AntSock Srakad] Powertrain winhicke Cormponent Code
071000 FUEL SYSTEM, GASOLINE:-DELIVERY
2 cruise Control
Mukipls Falwe: 1
FAILED COM PART({S]) INFORMATION
Incident Date(s) | Folure Mie=ge | Fakurs Speed
05-AFR-2003 50

Tre Make 1 Tie Model (Name of Nomber) [“Tre Ste (Bxanple PZIS/ESRIS)
[DOT Mo, (Bxanple: DO THALDABCOIEY [ Original Equipment )
- 5 E'I_E_ R!Eﬁ! Fahure Locatin:
Tire Component Code The Falure Type
ADDITIOMAL ITEMS TO BE COMPLETED WHFN REPORTING A CHILD SFAT FAILURE
Make: Date Manufachurad; Il'-hdel Mo, f Mame:
Seat Type: InStwllatin Systenc
Chik! Sezt Component Code. Faled Fan:

Grosh e NN Of Tosors et | Niiar o B Hﬂmrtndtﬂ Polce

Marrative Deypeription of Iecident (5], Craah{ed), and

Fhuedmﬂu{:l.}nﬂlllhtdiqwtnHluhht,[!]fuhm];ndlhmldﬂ}uhtmﬁnlhm&lh-ﬂ
Ls, parix mpaired or mpleced (and ¥ old part ks swalisbia).

WHEN 2003 CHEVROLET TRAILBLAZER IS FILIED 'WTTH GAS, GAS COMES WMDFTHAILEERTGFDHH P TO A JFT. PLIDOLE OF GAS ON
THE GROUND! GAS UP TD 2FT. WIGE DOWN THE PAINTT MY 2 1/2 YEAK OLD SON STRAPFED N CAR SEAT AND OTHERS HAVE BEEM INSIDE
WHEN THIS HAS HAPFENED, MATNLY AT RENTON WA. SAFEWAY GAS PUMES, BUTT OTHER PUMRS AS WELL! I TOLD 500D CHEVROLET IN
RENTON WA, A% FAR BACK AS APRIL 2003 OF THiS PROBLEM AND AT FIRST THEY CLAIMED THEIR WAS NI PACBLEMS WHATSOEVER WITH
TRAILB AZERS, BUT SOME CHEVY TAHOE SN'S HAD THE PROBLEN! MAYBE [ DIDNT KNOW HOW TC FILL A TAMK, TRY A DIFFERENT GAS
STATION, DONT REMOVE NOZZLE FOR A FEW SECONDS... [ TRIED EVERYTHING THEY SATD AND KEPT CALLING AND TELLING THEM OF THE
PROBLEMILT I ASKED FOR ONE OF THEM TO COME WITH ME AHD WITNESS [T AND THEY DECLINELY By MAY AND JUNE IM STILL TELLING GOOD
CHEVROLET OF THE CONTINUING PROBLEMI THEY ASK TO LOOK AT THE TRAILBLAZERE TANK AND FILL TUBE.. MAYEE ITS KINKED, FILL TLIBE
OR BALl CHECK PROBLEM. .. THEY SAID IT LOOKS GREAT ROTHING FOUND, AND THEY FILLED: IT WITH GAS AT THETR PUMP AND NO GAS CAME
QUT AT ALY [ AAD TOLD THEM TO FILLIT AT THE RENTOM SAFEWAY(111E, BUT THEY DIDNTYIE I WONDER WHY?. .. BO8 MANKING THE SERYKE
MANAGER AT GDOD CHEVROLET HAD BEEN ADVISED OF ALL THIS TN MANY PHONE CALLS TO HIM NOW IN JULY THEY WANT TO REPLACE THE
FILLER. NECK AND TANK., WHEN THEY FILL IT AGAIN THEY SGTILL DO NOT &3 TO RENTOM SAFEWAY LIKE I TOLD THEM AGAIN. .1 FIEL IT AND GAS

R |_. “_ll [n

thnh:wudlmrltuun—mmiiﬁ-mu rnq;.uulplnuntm-utum' LT hhmmmmmmm.m

Bl i A b, il mrm amdyr o aldigation by reepem il thiy st isnes g, Your raspones Ty b seed to aasiet el NHTEA in deteym inkivg whativer w Marulschersr
mnhmuﬂmum-mm.rum:uuauummummmr“m"nmmw. rnol CELNET, YOLT il A,
o b Alwties 8l iRy Hisgrid, i iy b Lisgd b Hippert 07 ea dgémcy 1 aciion.




e DOT Auto Safaty Hotlne FOR AGENCY USE ONLY 100148
\L5, Departmert Vehicle Ouner's Questionnalre Date Racsived Rapostrory [
of Transperts ton To Raport Yuhicla Safety Dafucts
Mational Highvey }mﬂ;;'::igg 26-1UL-2003 Reference No.
Tirafllic Safaty
Administration INTERNET www.nhtsa.dot.gov /hotine 10025266
AN NERL THPORMATEON or Print’
_— {Type 1 Daytine Telephons Nurber | E-maR Address
Addrans
Evening Telechons Number
chy WHITMAN sate MA Zip Coda
0o you autharize MHTSA ta provide & copy of this report to the manufactver of your vehicler YES X no
I the abpence af an auttrariration, NHTS5A WILL NOT provide your nime or addréss to the vhicle marwfg:twar
Signabire of Dwmer Duke )
WEHRCLE DNROIR MATION
17 Sigh ahicls [dantiflicriien Muvber Locsted et battam of windshiskd on diver's cide | Make Mode| Mode] Year
1GHDTLISTAZ2 77546 CHEVROLET TRAT BLAZFR. 2003
Dabe Purchased Dealer's Name snd Telephone Number Engine; Puel Type:
05-MAR-O3 No: Cyindars & Gas
Original Cumer Dwalar's Clty State Zp Code
Traneavission Type | ] Artiock Bmhul Powertrain Yehide Componant Code
AUTOMATIC Cruise 4 WHEEL Db 071110 RJE SY5TEM, GASOLINE:STORAGE: TANK ASSEMALY:FILLER
Muttiple Faie; 1
FATLED COMPO PART{5) INFORM ATION
Inckent Datefs) | Falure Misage | Falure Speed
25-1U0L-2003 6105 i)
. A TIRE FALLLAR
Tirm Maks Tha Hudel-!'f'hme or I\I.Irher'l Tiee S2e (Example P215/65R15)

DOT No. [Exarmie: DOTYALGABCTEG)

= a"gh'ﬂm Falure Locatan:
T Conponent Code Tre Fallurs Type
ADDITIONAL ITEME TO BE COMPLET HY WHEN REQRTING A CHILD SEAT FATLURE
Make: Dixta Manufactured: |hhcthu.fHanE:
Sesrt Typa: Instafintion Systere
Child Seat Component Coda: Falled Part
Crash Fe

Q ) N

Masrrative Description of Inciamt{s), Craah{oe), and Injurr{ies)

Plunse describe [1} syt leading up to b Talure, (2) @i aed ko comstguoncis, and (3] what was dore to correct tha fallure;

La, paris mpatrad or repiaced {and ¥ ok part s sralinbis).

WHILE FUELING VERHICLE, FUEL ALWAYS SPTLLS OVER JUST BEFORE OR AFTER AUTC-SHUTOEFF OF GAS FUMP.  THIS HAPPENS EVEN THOUGH
I'™ CAREFLL THAT IT'S COMING QLOSE TO A FILL TANK AND PREPARE FOR THE SPTLLAGE. TODAY IT HAPPENED AY A PLIMP WHERE THE FUEL
PUMP NOZTLE WAS OF & NON-ACCORDIAN TYPE BOOT. TVE SPOKEN WETH OTHERS WHO HAVE THE SAME PROBLEM AND DEALERS ARE
TELLING THEM TO BE MORE CAREFLUIL WHEN RE-FUELTNG. WHAT WILL I7 TAKE GM TO ADMIT THERE'S A DESIGH FLAW IN THE FUEL DELIVERY

SYSTEM? THIS 15 ONLY OME OF MANY ISSUES WITH THE TRAILBLAZER. WOU'D THINK FOR WHAT THEY COST THAT THEY'D BE RUTLT
BETTORL*AK

Thnhnﬁ#ﬂl!mmﬁ -5rs Thia hfln'lnh'lh r'“lnld |lnlﬂhlﬂhﬁ!1llﬂhhhﬂuﬂltth-fm-nnm-m-w
Nl TR Tou B Lnder B0 obigetion to- ralpord 1k g rtionn k. ToUE Mt Pl Bt My b usid T nmiet b be NATIA fediderpining sl 3 Man tfaciuner

iyl tadoy B iy Bethon b cerieCE o
WIM

sifipty dhirfut. I the MHTEL

with sdministritdes snforcersant or Higutos spuinet & menufactuvs, ¥R MEEEORES,
v mury thireal ray b md in sumport of e n netion.




e DOT Auto Safety Hotlne FOR AGENCY USE ONLY 100148

\L.5, Departmant ¥Yehicle Ovwner's Questionnalre Date Recalved Repository []
of Transportaton To Report Vahicle Safery Defocts
Natiznsl Highay }1‘.%';;'3;5’}‘.'4’;35, 20-3UN-2003 Reference No.
Traftk Safety :
AdminEtration INTERNMNET wwLnhtsa dot.gov /hotling 10033455

CAYMER, INFUORMATION [ Type or Print)
Nama Dirytime Telephone Mumber | E-mall Address
Addraxs -
Evening Telephona Mumber
Zl

O A ate P Cotle

Do you puthorize NHTEA 0 provice 8 copy OF Dhix repert [o the manu acturer of your velic? i vi5 O N

In tha sbsence of #r suthorizstion, NHTSA WILL NOT praovide your pame or addrars ta the vahicls mm acturar.

17 digk Yehike: Yan Ficgon Humber Locgbed at botinm of windehind on drisérs sida | Make Modal Mode Year
LGNET1ISS6I 6107946 CHEVIWHET TRAT BLATER 2003
Daba Purcheees Deater's Name and Telephone Murnber Engina: Fued Typa:
29-APR-01 PARADISE CHEVROLET/CADDILAC No: Cylnders. & Gas
Giriginal Cmer Dealars Ly Smie | |Zp Coda -
[x] TEMECULA Ca $2591
Transrigsion Type B Antfock Braked  Powertrai Vehlde Component Code
ALTOMATIC Cruiee Contral| 4 WHEELDRIVE 070000 FUEL SYSTEM, GASOLINE
Muttiple Falare: 10
Ircident Dates) | Felure Mieege | Faiure Spesd
H-MAY-2003 205 o
Tire Make
[DOT No. (Example: DOTMALGABCT A5 al et .
H gﬁﬂg In Faflure Location:
e Cormpanent Coe Tire Follurs Type
ADDITIODNAL ITEMS TO BE COM PLETED WHEN REPORTING A CHILD SEAT FAILURE
Maks: DCake Manufactmd: Miadel Ko /Manme:
Seat Type: lrstalaton SYSteims,
hid Seat Cormponert Cooa: Faled Fart:
Crash Fire

Marrstivn Dcabt riphion of Inchiend (D), Crasts{ma ), Sl InJury[les}.

Plazss duscriba (1) svasts laading up o ths falers, (1) faliurs and Ex cannagquances, and (1] what uas dosg ta cormact ts Thllurs;
L, parhl repuined or roplacad (swd ¥ oid gurt s dvalabie).

WHEM FILLING THE FUEL TANK ON 2002 TRALLBLAJERS WITH FUEL PUMP EGLUIPPED WITH "ACCORDION™ NECK 5LEEVES, FUEL HAS THE
POSSIBILITY OF BACK FLLUSHING CAIT THE TOP OF THE TANK NECK. 1 EXPERIENCE THIS ON MILTIPLE GAS STATIQNS HERE IN CALIFORMIA
WITH MULTIFLE 2003 TRAILBLAZERS. ABDUT 1 CUF OF GASOLINE FLIOWS OVER THE INTAKE AND ON TO THE CAR AND GRIOUND CALISING A
SERIOUS HAZARD, THE BATK FLOW SPILL DOES NOT SEEM TG DCCUR OM EVERY TYPE OF FUEL PUMP, BUT ONLY DN THRSE EQUIPPED WITH
CERTAIN SLEEVES OVER THE WOZZLE. OTHER TRAILBLAZER OWNERS 1 HAVE TALKED TO IN MY AREA ALSD EXPERIENCE THIS FACRLEM. THE

DEALER Has HCT ONLY NOT DEEN ABLE TC DUPLICATE THE PROBLEV AT THEIR LDCAL STATION BUT HAS NO REMELY FOR THE HJLTIPi:E
TIMES WE HAVE BROUGHT THE VEHICLE IN FOR SERVICE.  *MLM

Tha leﬂﬂwh-ﬂ-ﬂiﬂh hllﬂn“huqnﬂdm hlmw hﬂlMImmlﬂ:mﬂerMﬁqnn
mraraim nte: Tou sry ursher e oblipetien B reapaed this questis esirs. TOUr sl o RS- miy b Lk £0 sl 1h4 HHTSA b dntwrining whothnr s Menufac ser

Dyl v mppropri ke Rerien 0y o CECT e 3NTY delidd, I te MR precesds with sdm iristrativs snfercamant or BEoet ion s et & Sl BOET, YOLS FREpEESS,
a1 # it brticel ssen mary thereot, may i esal In 2epport of Ha speey's sctos. - !




e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148

LS. Departent Vehicle Owner's Questionnalre Date Recalved Rupository [
ul"rrnt:rﬁrtnuan To Report Vahicls Safaty Dafects
National Highway I{I.-Bﬂﬂ-“l;?"::i:g]r 16-JUN-2003 Reference No.
Traffic 5a
Mmmu:-:n INTERNET wwrwephibzs dot gov /hotine 10022167
THFOIRM A TION Pr
Mame W A (Type or Prin) BRaytime Telephone Nurber | Email Address
Addrasa
Evaning Telephone Mamber
City MESA |ihh| AZ Zhp Code
Do pou suthoriza NHTSA o provids » capy of thiE rapoct i ERE manufacturar of vour venfcla?

In the abserce of pr autherizatlon, NHTSA WILL NOT provide your name oy addrers tg the vehicha manul’Esmrre D N
Skyninire of Owner Date !
VEHECLE INFORMATION
17 digit vishichs Joenti stk Numibar Lovatad ot boctom of windshield on diver's side | Majgs Model Micde] Yaar
IGNDS1357 233357 5 CHERVWROLET TRAT B ATFR 2003
Date Purchiaaed Doemhers tmme and Tels Humber Engine; - Fuel Ty pe:
30-MAy-03 SUPERSTITION SPRI BROAN B BROWN CHIEWY o: Cylinders 6 Gas
thﬁum Dealer's Clty State Jip Coda
Lxl MESA AZ 45282
Trenamizsion Type | ] Antiock Braked  Powertrain vetice: Cormponent Code
AUTOMATIC E] Crule Control ) FRONT WHEEL CRIVE 070000 FURL SYSTEM, GASOLINE
Muktinke Falure: 0
FATLED COM 5 TNFORMATION
Incident Cara(s) | Faiore Micage | Faiure Speed
11-1UN-203 320 [
Te Mot o Mk fammr Nerien)

[BOT No. (Exanmcle: DOTHALIABCOIE)

[ Original E
= PH, Fallure Location:
T Component Code Tra Fature Fype
ADDITTONAL msmmmmmwmm A CHILD SEAT FATLURE

Malma: Dioba Manufactured: |Fh|:hIHn.ﬂhnu:

Seat Type: Instaliathon Sy sbesrs

Child Seat Companent Code: Falled Part:

Crash Fire
| [ Tves [ino |

Marrutiva Dascriptian of Incide st{ 5], Crasii s, nnd Injury (e}

Manpy dapcria (1) nvants lnsding up to tha fafurs, (2] ure and Ix comsaquascan, amd {3) what was dons te cormect e nlor;

ba, parts rapa irad or rapinced (and I old park ks svaliabis )

GAS SPILLED OVER FROM SPOUT AND UNDERSIDE. WITH THE AMOUNT OF 3AS SPILLET, DVERFLINVW SOT ALL OVER VEHECLE AND PERSOHN AT
THE GAS PUMP. HAD TO WASH OFF SHOES, CLOTHIMNG ANC LOWFR LFG ARFA CUE TO BEXCESSIVE GAS SPILIAGE! EXTREMELY Dl hGEROILESY
NLM

mmu nflmuull—m‘lﬁ munhmﬁmmhlnmvﬂﬂhhlﬁhl hmmhmm-um
il o WPl Y 3 e Ll Pt vl rigens 4 Prpguiii ] thbe eyt malirg. Tour respones ey be weed to pwkt the FHT b debemmining whather & Mas rischarar

shesld tnba sppresriats scton io corract w safety delact. OFEba NATEA proceeds with simsiatelivg aaia ] L B P bt ulpet respTa—,
wlmﬁh;lmhmmu:ulhluwdmw“tm ‘ roeaast or W ' 1 man T




Q DOT Auto Safety Hotline FOR AGENCY USEOMLY 100148

LS, Department Vehicle Owner's Questionnaire Date Recelved Reposkory [

of Transportation To Report Yehicle Safety Dafecks

1-888-DASH-2-DOT
TrafTic Sake
e INTERNET awwwinhitsa.dot.gov fhothne 10017080
OWNER. INFORMATION or Print
Nam1a (Type : Deytime Telaphane Number | E-mail Address
Addrass
Evening Telephone Nurmber

XY o State | Tip Code

0o you authorize MHTSA {0 provide & Copy of (s repori to the manefacturer of yaur vekiole @ ¥ O no

In the abgence of gn puthorization, NHTSA WILL NOT provide your game oF adoress bo the vahizla mvAnufsctvrer.

Syrature of Cwner Date ;P ¢

WEHICLE INFORB AT ION

17 digh Vekice entifioation Mumber Located et bottom of windshield on drivers skde | Maka Model Mandal Year

1 GNDIT] 35932262049 CHEVROLET TRAILBLATER 263
Date Punchasad Cealer's Mama and Temphone Nomber Englre: Fual Type:
2 03 No: Cylniers 5 Gasz
w&l Dwmer Deakrs CRy Sate Zip Code
Transission Type (] Antiock Brake|  Fowertrai - Vehide Component Code .
AUTOMATIC b cruke congol| 4 WHEBL DRIVE 071110 FUEL SYSTEM, GASCHINE: STORAGE: TANK ASSEMBLY: FILLER
Multpis Fahurse:
FAILED COMPONENT INFORMATION
Incldemt Detefs} +  Faiore Micage | Falure Speed .
D5-MAY-2003 11 1]

DA RINE Fal '
Tira Stee (Example F215/65R15)

Tire: Maks ™ Tre-Mods! (Hame or Nartber)
Tire: Componant Cace Tk Failure Type
ADDITEONAL ITEME TO BE COMPLETED WHEN REBPDATING A CHILD SFAT FAILLURE
Make: Cate Manufaciurad; Mocel No. fMame:
Sent Type: Instalivtion Systemc
Chid Seat Component Code: Faied Part:

Crash Fire
Mo

L] vea [ bo
Marmrativa Description of Incidast{5), Crashi{ss), and Injuryiley).
Maase descrbe (1} events kedieg up to bie falera, (1) fafwrs asd is consequances, snd {3} what was dowe to carmact thae fallurs;

La, parts repaired or ropleced [and I oid part s avainbia).
A5 FILLER. TUEE CVERFLOWS ON TO THE GROUND ALMOST EVERY TIME THE VEHICLE IS FILLADLIP WITH GAS. HAS DONE THIS SINCE
PURCHASE, TESTET: DIFFERENT GAS STATIGHS PUMPS THINKING THAT WAS THE CALUSE PUT IT DOES THIS AT AtL OF THEM ABOUT A SECOND
OR 50 AFTER THE PUMP CLICKS OFF. ALSD THE FILLER TUBE BO0T HAS A BULT IN HOLE FOR THE GAS TO DRAIN ON TO THE ’
GROUND. ... WHICH { ON THE BETTER STDE I GUESS) DOFS KEB* IT FROM GETYING QN THE SIDE OF THE VEHICLE ON QCCASION,
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il manfasd wh, Wislh b b ursler o obigation te el s guasth Y r mmay ba seed 1o assley Huy NHTEA In dartarm ining whethar § Henufactarar
shwiid tu ke apyropriats scton be corract & anfuty defect. IFEha NHTSA mnh“hm-MmﬂUMIM-mmmm,fnm
o & wimbibichd @ ey thereaf, shay ke ussel be k8 g gt of tw o ey i botipn
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\.5. Department Vehicle Owner's Quastionnalrae Date Reczived Repositary LJ
of Transportatkn To Rapoit Yehicla Safety Defecta

Mational Highway ltimaunggl:fimaﬁ) 18-APR-2003 Refarence No.
Traifc Safety

Adnsinlstration INTERNET swww.nittsq dot.gov /hotina 10015162

CWNER [NFQRMATION (Typa or Print}

Ceytima Taiaphone Numbar | E-mai Addres

Nama
Axidiroson
= Evening Telephone Number
Ty HUDSON State NH p Code
D¢ you avihorize AHTSA to provide 4 copy of WK repor! to the moniyactiver of yaur veniclar [T o
In the absenca of arr autharizebion, NHTSA WILL NOT pravide your name or aodresy b the vekicle manm‘fﬁwer
Signarture of Owner Date
[ VEHICLE INFORMATION
17 digh Ve hide Tdenlifiration Burmber Loewted ab hotiom of windshlsld on drivers ade | plgke Modsl Moddal Yenr
1GNDT1 35632281300 CHEVROLET TRAILBLAZER 003
Date Pyrchaced Desler's Name and Teiphane Number Englrm: Fual Typa:
HM-APR-O3 No: Cylinders & Gax
Cri ner Dealer's City State ip Codea
Transmission Type [l Antiock Brakas| Powertrain Viehide Component Code
ALTOMATIC m Control| 4 WHEEL 071110 AUE SYATEM, GASOLINE: STORAGE TANK ASSEMBLY:FILLER
Mukicle Falure: ¢
A ILED {5/ FARTIS) INFORMATIEOM
Inddent Cate(x) Faijure Mieage | Falurs Spend
1B-APR-2003 0 0

I Tire Skee [Emml! P215/65R15)

Tire Makr Tira Hudd EHEI'I'! or H.l'rt!r'!
[DOT o, [Example: DO TMALSABCDIGE ) \
- F"H_E_'“' E‘l[hr'l"“’-""": Fallure Locntan:
Component Code Tirn Faikre Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Dabe Manufactured: I Mocei Mo Mame:
Sest Type: Insiation SyEey
Chid Seat Component Code: Faied Part

nnumm.:m mmrmn

Crash Fre

Marradhve Dascription of Incident!s), Cranhias), aml Tnjury(lask.

Maass describe (1) evants kewfing up bo be fallure, {2 fallurs snd ks consquences, and {33 what was dess to comect the fallum;

Ly, paris mpairad or replaced (amd Fold part s svalisbin}.

NEW YEHICLE 8 TVERED WITH DARGERGLES FACTORY DEFECT: GAS FILLFR TLUBE HAS CRACK- ALLITWS FLIFL, 70 SPILL OLT DURING FLIELING
OF VEHICLE. DEALERSHIP DOES NOT HAVE PART ON HAND FOR REPATR. *NLM

mHﬂMﬂimuwi!-ﬂlﬂm hr-n-ﬂnr-url u-mmhmmnm;mﬂ:mu-um
marviel PWRAAE. Vims sty LNeciier s obliQaHiom e ek proirall Miske. of e ticn-ire . Vousr vl pyprss rminy bt g ey el they WHTEA hn dytgroislng whathar 3 Meprfacterer
simaid takow ppproprints sction ta oerreck B safety deliact, W Eba TS proceale with sdmnnstrativs sriorcamant or MHigatiss spuinst § EARERCNE, YOLUE FRMHrE,
B rin Ertical eRET N TY Tharess mmy s st in uppart of the B peacys e,
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1L.S. Depertment Vehkcle Owner's Questionnalre Pate Recaked Repository |-_-|
of Trengportation Ta Rmport Yahicke Safety Defacts

Mational Highvway mm ra-DEC-2002 Refereace Ho
i 8 INTERNET seww.nhisa.dot. gov /hat line 770643

OWNER TNFORMAT ION {Ty e ot Print)

Darytima Telephona Number | E-mall Addrass

Mama
Addruic .
o State Codm Evening Tedephoms Nurmber
VALPARAISCH 1N g
Do yau aultorize NHTSA o provide a copy of bNs report o bhat maneSectorer of powr vahicle Oy E‘] NO

In the al=edce oF an Authorlzation, NHTSA WILL NOT provide your daea or aodrase to the valucis mnu

‘II'E_LCI.E INFORBATION
17 ohigh Viehkcle Identficatlion Bumber Located at: botiom of windshiel an drver's skle | Make Mnde| Mode! Year
1GNDTLYE02102152 CHEVRCLET TRAILBLAFER 2003
Date Punchased Dealer's Mame and Telephone Murber Engine: Fue! Type:
01-OCT-02 Mo: Cylinders Gas
Orﬁ]i]m Dealer's Cy Stata Zp Codlia
T o i EHMJ " ;:hhh '.::L.H. SV:ETEEAH;HLSIH.I STORAGE: TAHK ASSEM
1100 NE: :TAN LY
[zl crviee control | 4 WHEEL DRIVE d
Muttipls Faflure: 11

FATLED COMPONENT( S} / PART{S) INFORMATION

Incidont Date(s) | Falura Misage | Fallure Speed
2= 3002 iy

Tire I'l'hl:ll:l (Hurr: or Number)

Tire Make Tre Sze {Exnrrph F215/65R15)
[BCT Mo, (Exampe: B0 THALIADLD 157 L] Orighat .

E w Falure Locabion:
Fire Componant Cooe Tire Fabure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN AEFORTING A CHILD SEAT FAILURE
Make: Date Manufacthred: Maodal No.
Seat Types ' [rwtnleiion Systam
Child Sest Comporant Code; Falked Part: :
Crash e

| Marrtive Description of Inckdent(5), Crash(es), sl Injery(Ws).
Phanaa dascribe (1) svants lasding up bo tha falure, C2) fsllure and b cord-quaeosd, Rl (3] what wes dard be corhach thes faliunyg

Lk, A VES PpR i 0F Faptacad (R IOk ARt b pvaBebia).

FUEL OVER FLOWS FROM FILLFR WFCK ONTO STDE OF YEHICLE AND CRCAUIND EVERY TIME AUTOMATIC NOZZLE SHUTS DFF. OT

ATI,

ﬂ-ﬁhqnﬁﬂumtﬁﬂrl'NThli mumu plmntu-ull-h, wikid I tiyy Mptibal Highwet Traffic Safuty Act ered subsanuant
rm il ke, Vel B L e cshligiacbion B reebial. Halis e it HOnES s, Fom r recptabl Sy b ook by el Het FHTAS b i v in g sebsortbon- 2 W rofactengre

whanialal tu b wctimnr b oarrack § anfiaty dufect. W e NHTEA procasca WER wdmisist miva snferosuant or et ie s sgaiset o ma b afvchisiy, pyor i,

or 8 lrthtics| s sery tharvod, may e zasd Insupport of ths spancy’s action.




