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LS, Depcximmant 400 Saventh Streal, S.W.
of Transpaxtation Washinginn, D.C. 20590

Mr. William R. Willen NVS-213dey
Managing Counsel, Product Regnlatory Office EA04-027
American Honda Motor Company, Inc.

1919 Temmance Bouievard

Tormance, CA 90501

Dear Mr, Willen:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened Engineering Analysis (EA) (4-027
to investigate allegations of vehicle fires in model year {MY) 2003 and later Honda CR-V
vehicles manufactured by American Honda Motor Cormpany, Inc., snd to request certain
information. :

This office has received 47 repotts involving MY 2003 and later Honda CR-V vehicles. Thirty
(30) of the reports {12 MY 2003 and 18 MY 2004) allege & vehicle fire accurred in the engine
arca, with 21 reports stating the fire ocourred shortly after the first engine oil service (filter
change} and 9 reports stating that oil filter leakagre (from a replaced original equipment filter)
was the cause of the fire. The remaining 17 reports (¢ MY 2003 and 11 MY 2004) allege that
significant engine oil leakage oceutred and that the leakage often resulted in the appearance of
smoke; the smoke was possibly a result of engine oil contacting high temperature engine
components, which wonld be an indicator that an underhood fire was imminent. Sixteen of thege
reports indicate the leakage occurred shortly after the initial engine ¢il service {oil filter change)
end 11 reports indicate the oil filter was the source of the engine oil leakage, In addition to these
47 reports, ODI has received 2 reports involving MY2002 CR-V vehicles; tha repexts concern oil
leakage related to oil filter gervice. A copy of each of the reporis is contained on the enclosed
CD-ROM, labeled EAD4A-027 IR Attachments, and a list of the ODI numbers are included at the

_ end of this letter.

ODI previously itrvestigated oil filter fires in MY 2002 Honda CR-V vehicles in PE04-018,

PED4-018 was closed on July 1, 2004, with & total of 32 oil filter leakage incidents reported to
QDI and Honda, including 22 that resulted in vehicle fires. Through a Ietter dated July 14, 2004,

Honda issued a service communication to its dealer network waming that failure to follow
correct il filter installation procedures could result in engine damage or fire, This
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commmunication followed an April 2004 Honda Service News article titled “Avoid Problems:
Ingtall New Oil Fliters Properly.” ODI has continued to monitor complaints of oil filter leaks
and fires in the MY 2003 and Inter Honda CR-Y"s since Honda’s July dealer communication.

ODI has identified & incidents, including 5 fires that occurred after Honda’s waming and
instruction was sent to dealers.

Unless otherwise stated in the text, the following definitions appi}r to these information raquests:

» Sybiect vehicles: all MY 2002 through current pmducum Honda CR-V vehicles
manufactured for sale or Iease in the United States.

= Peer vehicles: all MY 1997 - 2001 Honda CR-V and all MY 2003 and later Fionda
Acecord and Element vehicles mannfactored for sale or lease in the Utited States,

» Subject component: The engine o1l filter {(including the sealing gasket), the engine
block surfage to which the oil filter gasket mates, all other components used in the
mounting and sealing of the oil filter, amt any other substance(s) applied in the vicinity of
the area where the filter and engine block mate.

*» Honda: American Honda Motor Company, Ing., its parent, Honda Motor Company,
LTD, all of their past and present officers and emplayees, whether assigned to their
principal offices or eny of their field or other locations, including all of their divisions,
subsidiaries (whether or not incotporated) and affiliated enterprises and all of their
headquarters, regional, zone and other offices and their employees, and all agents,
coniractors, consultants, attorneys and aw firms and ether persons engaged directly or
indirectly (e.g., employee of a consultant) by or under the control of Honda (including all
business units and persons previously referred to), who are or, in or after]1 996, were
involved in any way with any of the following related to the alleped defect in the subject
vekicles:

o Design, engineering, analysis, modification or production (e.g. quality control);

b. Testing, assessment or eveluation;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (¢.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lewsuits;

d. Investigation or assessment of underhood fires or leakage of cil from, around or in the
vicinity of the oil filter in the subject vehicles; or

¢. Comrnunication to, from or imended for zone representatives, fleets, dealers, or other
field locations, including but not imited to people who hayve the capacity to obtain
information from desalers.

» Alleped defect: Engine oil leakage from, around or in the vicinity of the engine oil filter.

» Document: “Document({s)” is used in the broadest sense of the word and shall mean all
original wtitten, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,



correspondence, commmunications, electronic mail (e-mail) meesages {existing in bard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex mesgages,
noies, annotations, working papers, drafts, minutes, racords, andio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, staternents, intesviews, opinions, reports, newspaper articles,
studies, analyses, evalyations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appoimiment books, diaries, travel reports, lists, tabulations,
coroputer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statetnents for services, reschations, financial statements,
governmental recerds, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responges to discovery, all transeripts,
administrative filings anﬂ all mechamca], magnetic, photographic and clectronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, infonmation on hard drives, floppy disks, backup tapes, and
zip drives, electromic communications, including but not limited to, the Internet and shall
include any drafis or revisions pertaining to any of the foregoing, all ather things similar
to any of the foregoing, however denominated by Honda, any other data compilations
from which informetion can be obtained, translated if necessary, into a usable form and
any other documents. For purposes of this request, any document which containg any
note, comment, addition, deletion, insertion, annotation, or otherwise comprises a non-
identical copy of another document shall be treated as a separate document subject to
production. In all cases where original and any non-identical copies are not available,
“document(s)"alsc means any identical copies of the original and all non-identical copics
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Furnish all documents whether verified by Honda or
not. If a document is not in the English language, provide both the original document and
an English translation of the document.

¢ Other Terms: To the extent that they are used in these information requests, the terms
“claimn,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “gooad
will,” “make,"” “model,” “model year,” “notice,” “property damage.” “property damage
claim,” “rollover,” “type,” “warranty,” “warrenty adjustment,” and “warranty claim,”
whether used in singular or in phiral form, have the same meaning as found in 49 CFR
579.4.

In crder for my staff to evaluate the alleped defect, certain information is required. Pursuant to
49 U.S.C. § 30166, please provide numbered responses to the following information requests.
Insofar ns Honda has previously provided a docament to ODI, Honda may prodece it again or
identify the document, the document submission to QDI in which it was included and the precise
location in that submission where the document is located. When documents are produced, the -
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter {(inchuding all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-



explanatory, the preduction of documents shall be supplemented and accompanied by
explanation.

(D] asks that Honda provide previously submitted paper documents in the manner described
ahove. Ag 1o its electronic responses to Request Numbers | (FRODUCTION DATA), 4
(COMPLAINT DATA), and 7 (WARRANTY DATA), ODI requests that Honda provide a
comprehensive responge that incorporates all the information requested in this letter into a single
new submission, regardless of whether the information was previously supplied to QDI

Please repeat the applicable request verbatim above each response. After Honda's response to
each request, identify the source of the information and indicate the last date the information was

gathered,

1. State, by model and model year, the number of subject vehicles Honda has mamfactured for
sale or Jease in the United States. Scpamtely, for cach subject vekicle manufactured to date
by Honda, state the following:

a.

b.

[+
d
e

Vehicle identification mumber (VIV);

Engine gerial number, plant where the engine was manufactored, and the date of engine
mamufacture, including shift information;

Date of vehicle mamifactore;

Date vehicle warranty coverage commenced; and

The State in the United States where the vehicle was originally zold or leased {or
delivered for sale or lease). '

Provide the table in Microsoft Access 2000, or a compatible format, entitled
"PRODUCTION DATA.” See Enclosure 1, EAD4-027 IR Attachments, for a pre-formaited
table which provides further detnils regarding this submission.

2, State, by model, model year, and engine, the mumber of peer vehicles Honda has
manufacturcd for sale or lcase in the United States. _

3. State the number of each of the following, received by Honda, or of which Honda is
otherwise aware, which relate to, or may relate to, a vehicle fire in the engine compartment
and or the alleged defect in the subject vehicles: .

b,

G

Consumer cornplaints, meluding those from fleet operators;

Field reports, including dealer ficld reports;

Reparts involving a crash, injury, or fatality, based on claims against the mamufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was cansed by a possible defect in a subject vekicle, property damage
claims, consumer cornplaints, or field reports;

Reports involving a fire in the engine compartment, based on claims against the
manufacturer involving a death or injury, notices received by the mamufacturer alleging
pr proving that a death or injury was caused by a possible defect in a subject vehicle,
property damage claims, constmner complaints, field reports or other communications
{including verbal communications} from dealers;

Property damage claims;



f "I‘]:ird-partym‘hitmtionprbmdings where Honda is or was apartytnth:arbitraﬁm;-md
. Lawsﬁts,buthpmding and closed, in which Honda is or was adufmdmtnrnndefmdant.

For subparts “a” through “g,” state the total number of each item (e.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separately
(i.e., a consumer complaint and a field report mvalving the same incident in which a fire
occurred are to be counted as s fire repert, a field report and a consumer complaint).

In addition, for iteme “c” through “g,” provide a summary description of the alleged problem
and causal and contributing factors end Honda’s assessment of the problern, with a symmary
of the significant underlying facts and evidence. For items “f” and “g.” identify the parties to
the action, as well as the caption, coutt, docket number, and date on which the cumplmnt or
other document initiating the action was filed.

. Separately, for each item {e.g., complaint, report, claim, notice, or matter}. within the scope of
Honda’s response to Request No. 3, state the following information:

a. Honda's file number ot other identifier used;

b. The catepory of the item, as identifiad in Request No. 3 (i.e., conmuner complaint, field
report, etc.);
Vehicle owner or fleet name (and fizet contact person), address, and telephone mumber;
Vehicle's VIN;
Vehicle's meke, model and model year,
Date of the incident (engine compartment fire; engine oil leakage from, around or in the
vicinity of the engine oil filter),
Date of engine oil service preceding the incident, if any;
Facility name and address where engine oil was serviced preceding the incident, if any;
Vehicle™s mileage at time of incidant,
Date of report, coroplaint, ¢laim, notice of other item;
Whether the vehicle has been inspected by Honda or a Honda representative, and if so, a
gummary of any determination as ta the cause of the fire or occurrence of the alleged
defect;
Whether a crash is alleged;

. Whether a fire is alleged;
Whether engine oil leaked from, around or in the vicinity of the engine oil filter, and if
s0, whether the oil filter installed on the vehicle at the time of the incident was original
equipment (Honda installed priar to delivery to a dealer or fleet), the first service
replacement based on records available to Honda, or a subsequent service replacement oil
filter (i.e., a second, third eic replacement the firat service replacement);

0. The patt number and supplier of the oil filter installed on the vehicle at the time of its

manufacture;

p. The part number and supplier of the: oil filter instatled on the vehicle at the time of the

i incident;
q. Whether property damage is alleged;

Nurnber of alleged injuries, if any; und

s, Number of alleged fatalities, if any,

tho Ov D
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Provide this information in Microsoft Accesg 2000, or a compatible format, entitled
“COMPLAINT DATA."” See Enclosure 1, EAM-027 IR Attachments, for a pre-formatted

table which provides further details regarding this submisgion.

5. a Produce copies of all docurnents in Honda's possession related to gach item within the

scope of Request No. 3. Organize the documents separately by category (i.e., consumer
complaints, field reports, ete.) and deacribe the method Honda vsed for any further
organization of the documents.

For each incident involving a fire in a subfeet vehicle that has been attributed to the
alleged defect, including but not limited to those that are the subject of the 30 reports
referred to on page 1 of this letter, and regardless of whether Honda agrees with any
allepation pertaining to a fire, produce copies of all documents in the possession of
Honda related to the incident, including but not limited to records and other documents
by or from the dealer or other service facility, including its employees and contractors,
where the oil filter was changed, photographs of the vehicle after the fire with associated
descriptions, documents by investigators, documents prepared by persons engaged
directly or indirectly by Honda, documents by Honds employecs, and documents by or
from the owner or lessor of the vehicle, his or her insurer, or an attorney, claims adjustor,
engineer or asssgsar for the owner, lessor, insurer or ong of their attomeys.

For each incident involving engine oil leakage from, around or i the vicinity of the
engine oil filter in & subject vehicle, inchiding but not limited to those that are the sebjact
of the 17 reports referred to on page 1 of this letter, end regardless of whether Honda
agrees with any allegation pertaining to the leakage, produce copies of all documents in
the pozsession of Hongda related to the incident, including but not limited to records and
other documents by or from the dealer or other service facility, including its employees
and contractors, where the oil/oil filter was changed, photographs of the vehicle during or
after the leakage, documents by investipatory, documents by technicians or engineers,
documents prepared by persons engaged directly or indirectly by Honda, documnents by
Honda employees, and documents by or from the owner or lessor of the vehicle, his or
her insurer, or an attorney, ¢laims adjustor, engineer or assessor for the ownet, lessor,
insurer or one of their sttorneys.

6. State by model, model year, and engine the rumber of each of the fellowing, received by
Honda, or of which Honda is otherwise awnare, which relate to, or may relate to, 8 vehicle fire
in the engine compartment and or the alleged defect in the peer vehicles:

a.
b.
c.

Consumer complaints, including thoge from fleet operstors;

Field reports, mcluding dealer field reports;

Reperts involving a fire, based on claims against the manmifacturer involving a death or
injury, notices received by the mamufacturer alleging or proving that a death or injury was
caused by a possible defect in 8 peer vehicle, property damage claims, consumer
complaints, ficld reports ot other communications {including verbal communications)
frorn dealem, '

Praperty damage claims;

Third-party arbitration proceedings where Honda is or was a party to-the arbitratior; and



f. Lawsuits, both pending and closed, in which Honda is or was a defendant or codefendant.

For subparts *a"” through “f,"" state the total munber of each item (& g., consumer complaints,
field reports, etc.) separately by model, model year, and engine. Multiple incidents invelving
the same vehicle are to be counted separately. Multiple reports of the same incident are also
1o be coumted separately (i.e., a consumer complaint and a field report involving the same
incident in which a fire occurred are to be counted as a fire réport, a field report and a
consumer complaint).

. State, by model and model year, a total count for all of the following categories of claims,
collectively, thet have been paid by Honda to date that relate to, or may relate to, & vehicle
fire in the engine compartment and or the alleged defect in the skbject vehicles: warranty

- ¢laims; extended warranty claimg; claims for good will services that were provided; field,
zone, or similar adfusttnents and reimbursements; and warranty claims or repairs made in
accordance with a procedure specified in a technical service bulletin or customer satisfaction

campaign.

Separately, for cach such claim, state the following information:

Honda’s claim number;

Vehicle owner or flset name (and flect contact person) and talephone number;
VIN,

Pepair date;

Whether a fire is alleped;

Vehicle mileage at time of repait;

Repairing dealer’s or facility’s namne, telephone mimber, mtyandmteanIP code;
Labor aperation number;

Problem code;

Replacement patt mnnher[s) and description(s);

Concern stated by customer; and

Comurnent, if any, by dealerftechnician relating to ¢laim and/or repair.

SERTM AR RO oW

Provide this information in Microsoft Access 2000, or a compatible format, entitled
"WARRANTY DATA." See Enclosyre 1, EAG4-027 IR, Attachmentts, for & pre-formatted
table which provides further details regarding this submission.

. Describe in detail the search critenia used by Honda to identify the claims identified in
response to Request No. 7, including the labor operations, problem codes, part numbers and
any other pertinent paremeters used. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the alleged defect
in the subject vehicles. Stats, by make and model year, the terms of the new vehicle
watranty coverage offered by Honda on the subject and peer vehicles (i.c., the numnber of
months and mileage for which coverage is provided and the vehicle systems that are
¢overed), Describe eny extended warranty coverage option(g), whether they relate to the
gubject components or not, that Honda offered for the swbject and peer vehicles, and state by
option, model, and model year, the number of vehicles that are covered under each such
extended warrenty, }



9. Produce copies of ell service, warranty, and other documents that relate to, or may relate to,
vehicle fires in the engine commpartment and or the alleged defect in the sebfect veflcles, that
Honda has issued to any dealers, regional or zone offices, field offices, fleet purchasers, or
other entities. 'This includes, but is not limited to, bulletins, advisories, informational
documents, fraining docaments, or other documents or communications, with the exception
of standard shop manualg. Algo include the latest draft copy of any commumication that
Honda is planning to issue within the next 120 days.

10. Describe all asmmnenm, anal yses, tests, test resulis, studies, surveys, simulations,
investigations, inquiries or evaluations (collectively, “actions™) that relate to, or may relate
to, vehicle fires in the engine compartment, the alleged defect or the subject compenents in
the subject vehicles, that have been conducted, axe being conducted, are planned, or are being
planned by, or for, Hnmla. ‘This includes, but i3 not limited to, actions involving the engine
bleck to vil flter seal surface and its roughness, micrestiucture or porosity. For each such
action, provide the following information:

Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engineering group(s)/supplier(s) responsible for designing and for conducting the action;

A summary description of the mature ang the methodology of the action; and,

A brief summary of the findings end/or conclusions resulting from the action.

m e RD o

For 2ach action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form, Organmethedummnnts
chronolegically by ection.

11. For each facility supplying enpines for the subject vehicles:

a State the address of the engine production facility;

b. Identify the vehicle production facilities (including non-subject vehicle facilities) to
which the engine facility supplies engines on either a regular or irregular basis;

¢. State the name and address of the engine block casting supplier;

d. Describe the quality control/material inspection processes for the engine oil filter and the
engine block oil filter sealing surface; and,

. State whether the facility installs the oil filter as part of engine production, and (i) if so,
describe the step-by-siep process usad for oil fikter installation, including written
instructions, production diagrams/aids, tooling and equipment, record keeping activities,
and any subsequent over checks or control measures; and (ii) if not, where the oil filter is
instatled prior to completion of marnufacture of the vehicle and the step-by-step
installation process that is followed.



12.

13,

14,

Describe all modifications or changes made by, or on behalf of, Honda in the degign, material
compogition, manufacture, production process, production facilities, quality contrel,
component suppliers (including production and gervice companents), procduction equipiment,
or installation of the engine vil filter and other subject components, from the start of subject
vehicle production to date, which relate to, or may relate to, vehicle fires in the engine
compartment and the alleged defect in the subfect vehicles. For each such modification or
change, provide the following informaton:

a. 'The date or approximate date on which the modification ot change was incorporated into
vehicle or component production;

b. A detailed description of the modification or change;

¢. The reason(s) for the modification or change;

And for any change or modification which involved a vehicle, engine or subject component,
provide the following inforration:

d  The part numbers (service and engineering) of the r.mgmal component;

e. ‘The part mamber (sexvice and engineering) of the modified component:

f. 'Whether the original nnimodified component was withdrawn from production and/or sals,
and if 50, when;

g When the modified cornponent was made available as a service component; and

h. Whether the modified component can be interchanged with earlier production
COmpODENnLS.

Also, provide the above information for amy medification or change of which Honda is aware
that may be incorporated inte vehicle production within the next 120 days,

Produce two cxemplar eamples of each type of engine oil filter currently being installed on
subject vehicles during engine production (or, if oil filters are not installed during engine
production, then when they are installed), and of each type of engine ail filter currently being
installed during engine production on peer vehicles that are in current production (Element
and Accord}.

For all engine oil filters {sach design version or variant) uged as oniginal equipment
components in subject vehicle cngine production separately:

4. State all part numbers (engineering, production, sexrvice) of the component;

b. State the supplier’s neme, address and an appropriate point of contact (name, title, and
telephone number);

¢. Identify by make, model, model year and engins any other vehicles ufwhthonda is
aware that contain the identical component, whether installed in production or in service;

d. State the engine production location(s) and dates (from month-year, 10 month year) that
the component was supplied to Honda or to Honda’s supplier; .

Provide an engineering specification and component drawing; and,

State the “line ¢all ont’ specification of the compenent's mibber seal, as described in SAE

stendard J200 (copy provided, see enclosure),

o
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15. For each engine oil filter (each design version or vanant) sold by Hnnda for uze as a zervice
replacement component on the subject vefleles:

a,
b.

L8

State all part numbers {(engineering, service) of the cumponmt;

State the supplier’s name, address and an appropriate point of contact (hame, title, and
telephone number);

Identify by make, model, model] year and engine any other vehicles of which Honda ie
aware that contain the identical component, whether installed in production or in service;

‘State the dates (from month-year, to month year) that Honda offered the component for

sale or use;

Provide an engincering specification and component drawing; and,

State: the “line call out’ specification of the component’s rubber seal, as described in SAE
standard J200 (copy provided, see enclosure).

16. For each model year of the subject vekicles, and for the firgt Jinear meter of the exhaost
systemn {section} starfing from the exhanst mamifold and measuring downstream:

a. State whether the gection of the system contains any pertion of a catalytic converter (an

b.

ginigsions control device);

Provide data showing the typical and maximum sxterior surface (skin} temperatures
measured along the section with the engine at idle and operating through a warm-up cy¢le
(from ambient to nornat operating temperatire) and ensure the data identifics the
ambient temperature the data was collected from;

Provide data showing the typical and mexinum extecior surface (skm] temperatires
measured along the section while the vehicle is being driven at a constant hiphway speed
(65 MPH) on straight and level roadway and ansure the data idantifies the ambient
temperature the data was collected from; and,

Provide data showing the typical and maximum exterior surface (skin) temperahmres
measured along the section while the vehicle is being driven at a constant highway speed
(65 MPH) on straight a roadway with a 7% uphill gradient and ensure the data identifies
the ambient temperature the data was collected from. :

17. For tbe model vear 2001 CR-V peer vehicle, and for the first lincar meter of the exhaust
system {section), starting from the exhaust manifold and measurmg downstream:

a. State whether the section of the system contains any portion of a catalytic converter (an

b.

emissions control device);

Provide data showing the typical and maximum exterior surface (skin) temperatures
meastred along the section with the engine at idle and throuigh a warm-up eyele (from
ambient 10 normal operating temperature), and snsure the data,tdenuﬁes the ambient
ternperature the data was collected from;

Provide data showing the typical and masinmnom exturmr surface (skin) temperatares
measured along the section while the vehicle is being driven at & constant highway speed
(65 MPH) on a straight and level roadway, and ensure the data identifies the ambient
tenuperature the data was collected from; and,

Provide data showing the typical and maximmm exterior surface {skin) teraperatures
measured along the section while the vehicle is being driven at a constant highway speed
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(65 MPH) on a straight roadway with a 7% uphill gradient, and ensure the data identifies
the ambiextt temperatare the data was collected from.

18, Furnish Honda’s assessment (and the basis for its assessment) of vehicle fires (including, but
not limited to, those identified on papge une of this letter) in the engine compartment and the
occurrence of the alleged defect in the sibfect and peer vehicles, including:

The causal or contributory factor(s):

The failure mechanism(s);

The failure mode{s);,

The risk to motor vehicle safety thai it poses;

The likelihood that vehicle fires in the engine compartment and or the alleged defect wilt

continue to occur as the sabfect vehicle fleet ages and receives future oil filter services;

Henda’s assessment of the relative MY engine compartment fire'and alleged defect rate

differences and any trend indications in the subject vehicles,

g. Honda’s asscssment of the relative chgine compartment fire rates between subject and
peer vekicles; and

h. What warnings, if any, the operator and the other persons both inside and outzide the

vehicle would have that the alleged defect was cecurring or subject component was

malfunctioning.

ppp e

=h

i.

This letter is being sent to Honda pursuant to 49 U.S.C. § 30166, which anthorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the preduction of things. It constitutes a new request for information.
Honda's failure to respond prompily and fully to this letter could subject Honda to civil penaities
pursuant ta 49 U.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. §
30163. (Other remedies and sanctions are aveilable as well.) Please note that maximum civil
penalties under 49 U.S.C. § 30165 have increased as a result of the recent enactrnent of the
Transpottation Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public
Law No. 106-414 (signed November 1, 2000). Sectien 5(a) of the TREAD Act, codified at 49
U.5.C. § 30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of $15
tnillion for a related series of violations, for failing or refusmp to perfonm an act required ynder
49 T1.8.C. § 30166, This includes failing to respond to ODI information requests.

If Honda cannot respond to any specific reqoest or gubpari(s) thereof, please state the reason why
it is unable to do s0. I on the basis of attomey-client, attorney work product, or other privilege,
Honda does not submit one or more requested documents or items of information in regponse to
this information request, Honda rmust provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person{s) to whom it was sent, and the name and position of any other recipient (to inchade
all carbon copies or blind carbon copies), the nature of that information er material, and the basis
for the ¢laim of privilege and why that privilege applies.
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Homda’s response to this letter, in doplicate, ﬁethm' with 2 copy of any confidentiality request,
must be suhm1tta:1tn this office by October 117, 2004 for requests 1 tl:m:n.lgh? and 18, and by
Octaber 26™, 2004 for the mmammg requests. learefur to EA04-027 in Honda s response to
this Jetter. If Honda finds that it is vnable to provide all of the information requested within the
time allotted, Honda must request an extension from Mr. Jeffroy Quandt at {202} 366-5207 no
lnter than five business days before the regponse due dete. If Honda iz unahble to provide all of
the information requested by the original deadline, it rust submit a partial response by the
onginal deadling with whatever information Honda then has available, even if an extension hag
been granted.

If Honda claimg that any of the information or documents provided in respomse to this
information request constitute confidential commercial material within the meaning of 5 U.5.C.,
§ 352(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Honda must sizhmit
supporting information together with the materials that are the subject of the confidentiality
request, in accordance with 45 CFR Part 512, as amended (69 Fed. Reg. 21409 ct seq; April 21,
2004), to the Office of Chief Counsel (NCC-113), National Highway Traffic Safety
Administration, Room 5219, 400 Seventh Street, 5.W., Washington, D.C. 20590.

Pursuant to the requiremeants of Part 512, an entity reeking confidential treatment for information
submitted to the agency must, among other things, clearly identify the items within its
gubmission for which confidentiality is sought. Further, requests for confidential treatment must
state why the information is confidential and explain with sufficient detail and particularity the
reasons why the information should be treated ag confidential. Algo in accordance with Part 5132,
Honda is required to submit two copies of the documenits containing allegedly confidential
information {except anly one copy of blueprints) and one copy of the documents from which
information claimed to be confidential has been deleted.

If you have any technical questione concerning this matter, please call Mr. Seott Yon of my staff
at (202) 366-6761.

thleen C, DeMeter, Director
Office of Defects Investigation
Enforcernent
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Enclosure 1, one CD ROM titled EA04-027 IR Attachments containing three database files and
- 55 Adobe PDF files of VOQs and ane Adobe PDF file of SAE standard J200.

QDI numbets for YOQs:

Forty seven (47), MY2003 - 2004: 10042645, 10045221, 10051179, 10053237, 10054408,
10056210, 10067877, 10072698, 10075866, 10078714, 10078798, 10080658, 10080667,
10080722, 10080741, 10080801, 10081077, 10081234, 10081292, 10081600, 10081628,
10081719, 10081737, 10081758, 10681762, 10081777, 10081782, 10082128, 10082143,
10082516, 10082564, 10083208, 10083304, 10083323, 10083676, 10086123, 10086130,
10086337, 10087426, 10087944, 10088380, 10088632, 10090540, 10090548, 10090781,

10091450, 10091505

Twa (2), MY2002: 10080892, 10091971



