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James Vondale, Director NVS-212jfa
Automotive Safety Office, Environmental & Safety Compliance EAD4-023
Ferd Motor Company, Fairlane Plaza South

330 Town Center Drive, Suite SN

Dearbome, MI 48126

Dcar Mr, Vondale:

This latter is to advise you that the Office of Defects Investigation (ODI) has completed
Preliminary Evaluation (PE04-033) concerning allegations of door latch failure resulting in
unintended door opening of the rear doors on the mode? year (MY) 2000 Ford Focus vehicles.
Based on our snalysis of the information received thus far, ODI has upgraded this matter into an
Engineering Analysis (EA), which has been assigned identification number EA04-023. As part
of the EA investigation, this letter requests updated and additional information from Ford,

In consumer interviews conducted by ODI, with both Ford and ODI complainants, 7 consumers
reported that when the door came open, it opened completely. Items of groceries, pets and a rear
seat occupant are reported to have fallen out of the vehicles, These consumer experiences

suggest that this is an issue with the potential for full door opening.

QD] haa received twmty—ﬁn additicnal reports of door cpening incidents not previously
provided o yor. Fourteen of the reports are on 200¢ MY vehicles, five are on the 2001 MY, and
three are on the 2002 MY, A copy of each of the reports is enclosed for your information.

Please note that the “Subject vehicles” of this investigation has been expanded to include alt MY
Focus vehicles and the “Alleged defect™ has been modified to include all reports of tear door

latch failures.
Unless otherwise stated in the text, the foowing definitions apply to these information requests:

s Subject vehicles: all Ford Focus vehicles manufactured for sale or lease inn the United
States.

+ Subject component{s): all door latches produced for use in the rear passenger doots of
the subject vehicles.
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Ford: Ford Moter Company, all of its past and present officers and employees, whether
assigned to its principal offices or any of its field or other locations, including all of its
divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and all of
their headquarters, regional, zone and other offices and their employees, and all agents,
contractors, consultants, attorneys and law firms and other persons engaged directly or
indirectly (e.g., employee of a consaltant) by or under the control of Ford {including all
business units and persons previously referred o), who are or, in or after January 1, 1995,
were involved in any way with any of the following ralated to the alleged defect in the
subject vehicles:

a Design, engineering, analysiz, moedification or production {e.g quality conteal);

b. Testing, assessment or eveluation;

" ¢. Consideration, or recognition of potanhal or actual defects, reporting, record-keeping

and information management, (e.g., complaints, field reports, warranty infonmation,
part gales), analygiz, claime, or lawsuits; or

d. Communication to, from or intended for zone representatives, flests, dealers, or other
field locations, including but not limited 1o peopte who have the capacity to obtain
information from ds=alars.

Alleged defect: any failure, malfunction or otherwise unsatisfactory performance of the
door latches of the rear paszenger doors.

Docnmgnt: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsosver, however -
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
comrespondence, conmunications, electronic mail {e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, matlgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafls, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, chatts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reporis, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program librarics, data processing inputs and outputs,
microfilins, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses o discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic commurications, including but not limited to, the Internet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregaing, however denominated by Ferd, eny other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
other documents. For purposes of this request, any document which contains any note,



comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate document subject to production.
In all cases where original and any non-identical copies are not available,
“document(s)”also means any identical copies of the criginal and all non-identicat copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Fumnish all documents whether verified by Ford or not.
If n document is not in the English languagc,pmvldcbnththcmgmaldocumentmdan
English tranklation of the document.

¢ Other Terms: To the extent that they are used in these informatien requests, the terms
“elaim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model” “model year,™ “notice,” “property damage,” “property damage
claim,” “rollover,” “rype,” “warranty,” “warranty adjustment,” and “warranty claitn,”
whether used in singular ot in plural form, have the same meaning as found in 49 CFR
784,

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, please provide numbered responses to the following information Tequests.
Insofar as Ford has previously pravided a document to ODI, Ford may produce it again or
identify the document, the document submission to QDI in which it was ifchided and the precise
location in that submassion where the document is located. When documents are produced, the
documents shall be produced in an identified, organized manner that cormesponds with the
organization of this information request letter (including all individual requests and subparts).
‘When docursients are produced and the documents would net, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by

- explanation.

Please repeat the applicable request verbatim abave each response, After Ford's response to
each request, identify the source of the infermation and indicate the last date the information was

gathered.

1. State, by model and model year, the number of subject vehicles Ford has mamifactured for
sale or lease in the United States. Separately, for each subject vehicle manufactured to date
by Ford staie the following:

Vehicle identification number (VIN);

Make;

Model,

Model Year;

Date of manufacture;

Date watranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leased (or
delivered for sale or lease).
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Provide the table in Microscit Access 2000, or a compatible format, entitled
“PRODUCTION DATA.



2. State the number of each of the following, received by Ford, or of which Ford is atherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:
a. Consumer complaints, including those from fleet operators;
b. Field reports, including dealer field reports; .
¢. Repors involving a crash, injury, or fatality, based on claims ageinst the meminciurer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was cansed by a poassible defect in a subject vehicle, property damage
claims, consumer cormplaints, or field reports;
d. Property damage claims;
¢. ‘Third-party atbitretion proceedings where Ford is or wag a party to the arbitration; and
f. Lawsuits, both pending and closed, in which Ford is or was a defendant or codefendant.

For subparts “a™ through *“f” state the total number of each item (e.g., consumer ¢corrplaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Muitiple reports of the sarne meident are also to be counted separately
{i.e., a consumer complaint and a field report involving the same incident in which & crash
cceurred are to be counted as a crash report, a field report and a consumer complaint).

In addition, for items “c” through *“f,” provide a summary deseription of the alleged problem
and causal and contributing factors and Ford®s assessment of the problem, with s summary of
the significant underlying facts and evidence. Foritems “g” and “f, identify the parties to

the action, as well as the caption, court, docket number, and date on which the complaint or
other document initiating the action was filed.

3. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response to Requaest No. 2, state the following information:

a. Ford 's file number or other identifier used;

b. The category of the itemn, as identified in Request No. 2 (i.e., consumer complaint, field
report, etc.);

Vehicle owmer or fleet name (and fleet contact persen), address, and telephone number:
Vehicle's VIN;

¥ehicle's make, model and model year;

Vehicle’s mileage at time of incident;

Incident date; '

Report or claim date;

Whether a ¢rash is alleged,

Whether property damage is alleged;

Number of alleged mjuries, if any; and

Number of elleged fatalities, if any.
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Provide this information in Microsoft Access 2000, or a compatible format, entitted
“REQUEST NUMBER TWO DATA.

4. Produce copics of all documents related to each item within the scope of Request No, 2.
Organize the documents separately by category (i.., consumer complaints, ficld reports, etc.)
and describe the method Ford used for organizing the decuments.



5. State, by model and model year, a total count for all of the following categories of claims,
collectivaly, that heve besn paid by Ford to date that relate to, or may relate to, the slleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimbursements; and
warranty claims or repairs made in accordance with a procedure specified in a technical
gservice bulletin or customer satisfaction campaign.

Separately, for each such claimy, state the following information:

Ford'y claim number;

Vehicle owner or fleet name (and fleet contact person) and telephone number;
YIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer's of facility’s name, telephone number, ¢ity and state or ZIP code;
Labor operaton nuraber;

Problem code;

Replacement part numbetr(s) and description(s);

Concem stated by customer; and

Comment(s), if any, by the dealer/technician relating to the claim andfor repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.

6. Describe in detail the search criteria used by Ford to identify the claims identified in response
tn Reguest No. §, including the labor operaticns, problem codes, part numbers and any other
pertinent pararneters tsed, Provide a list of afl lshor operations, labor pperation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles, Stats, by make and model year, the termeg of the new vehicle watranty coverape
offered by Ford on the subject vehicles {i.e., the number of months and mileage for which
coverage is provided and the vehicle systemns that are covered). Describe any extended
warranty coverage option(s} that Ford offered for the subject vehicles and staie by ophion,
model, snd model year, the number of vehicles that are covered under each such extended
WRITAnty.

7. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that Ford has issued to any dealers, regional or zone
offices, field offices, flest purchasers, or other entities. This includes, but iz not limited to,
bulletins, advisories, informational documents, training documents, or other documents or
communications, with the exception of stunidard shop manyals. Also include the latest draft
copy of any commumication that Ford is planning to isswe within the next 120 days.

8. Describe all assessments, enalyses, tests, test results, studiss, surveys, simulations,
investigations, inquiries and/or svaluations (collectively, “actions™) that have been
conducted, are being conducted, are planmedd, or are being planned by, or for, Ford on the



subject vehicles that relate to, or may relate, to the alleged defect. For each such actu:m,
provide the following infermation:

Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief summary of the subjact and objective of the action;

Enginecring group{s)/supplier(s) responsible for demgnmg and for candncting the action;
and

f A brief summary of the findings snd/or canclusions reaultmg from the action.
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For eack action identified, provide copies of all docurnents refated to the action, regardless of
whether the docunents are in; interim, drafl, or final form, Organize the documents
cbmnnlugl{:a]!jr by action.

9, Describe all modifications or changes made by, or on bebalf of, Ford in the design, material
campaosition, mamifacture, quality control, supply, or installaticn of the subject
component(s), from the start of production to date, which relate to, or may relate to, the
alieged dafect in the subject vehicles. Far each such modification or change, provide the
following infonmation: '

a The date or approximnate date on which the modification or change was incorporated into
vehicle production;

A detuiled description of the modification or change;

The reason(s) for the modification or change;

The part numbers {service and engineering) of the otiginal component;

The part number (service and engineening) of the modified component;

Whether the original unmodified component was withdrawn from production and/or sale,

and if so, when;
g When the modified cornponent was made available a8 & service component; and

h. 'Whether the modified component can be interchanged with earlier production
" components.
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Also, provide the ahove information for any modification or change that Ford is aware of
which rnay be incorporated into vehicle production within the next 12¢ days.

10. Please provide one of each of the following:

a. HExemplar samples of each design version of the subject component(s) for mede] years

2001 through 2004;
b. Field retum samples of the subject componeni(s) exhibiting the alleged defect; and

11. State the munber of each of the following that Ford has sold that may he used in the subject
vehicles by component name, part number {both service and engineering/production), model
and mode] year of the vehicle in which it i nsed and month/vear of sale (inchuding the cut-off
date for sales, if applicable):

a. Subject component(s); and



b. Any kits that have been released, or developed, by Ford for use in service repaizs to the
subject component{s)/assembly.

For each component part number, provide the supplier’s name, address, and appropriate point
of contact (name, title, and telephone number) Also identify by make, model and model year,
any other vehicles of which Ford is aware that contain the identical component, whether
installed in production or in service, and state the applicable dates of production or service

vsage.

12. Provide enginecring specification drawings for alf rear door Iatches produced for use in the
subject vehicles. Informnation in the drawings should inchude all vehicle applications for
which they are intended and all changes andfer modifications that have been made to the
latches should be clearly annotated.

13, Incident sample rear door latches that have been obtained by ODM from complainant’s
vehicles exhibit very severs corrosion to the latch assemblies. What is Ford’s opinion as to
how and why these latches become 5o severely corroded?

14. In field inspections of subject vehicles ODI has noted severe corrosion of the rear door
latches while the front door latches showed no apparent signs of corrosion. Provide Ford’s
assessiment and its analysis as to why the rear door latches corrode 8o severely while the front
door latches do not appear to corrode. Ford'’s response to this request should include but nut
be limited to discussion of the following;

a. The material properties of the metal components, including anti-corrosion treatments,
plating, ete, in both the front and rear door latch assemblies;

b. The reasons for such.severe cotrosion to occur to the rear door latches; and

¢. The geographic concentration of the comuplainants in “salt belt” states.

15, Diiscuss the function and purpose of spacer YS4Z-5426489-A A, Please provide two sample
parts with your response.

Thig letter is being sent to Ford pursuant to 49 TL8.C. § 30166, which authorizes NHTSA to
vonduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and fo
request reports and the production of things. It constitutes a new request for information. Ford’s
failure to respond promptly and fully to this letter could subject Ford to civil penalties pursuant
to 49 11.8.C. § 30163 or lead to an action for injunctive relief pursuant to 49 1.5.C. § 30163.
{Other remedies amd sanctions are available ag well,} Please note that maximum civil penalties
under 49 ULS.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recal! Enhancement, Accountzhility, and Documentation (TREAD) Act, Public Law No. 106-
414 (sipned November 1, 2000). Section 5{a) of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maximmum of $15 million
for a related series of violations, for failing or refusing to perform an act required under 49
U1.8.C. § 30166. This includes failing to respond to ODI information requests,



If Ford cannot respond to any specific request or subpart(s} thereof, pleage state the reason why it

is unable to do so. If on the basis of attorney-client, attomey work proaduct, or other privilege,
Ford does not submit one or more requested documents or ittmg of inforration in response to
this information request, Ford must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient {to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the elaim of privilege and why that privilege applies.

Fard’s response to this letter, in duplicate, together with a copy of any confidentiality request,
mst be submitted to this office by November 5, 2004. Please refer to EAQ4-023 in Ford’s
response to this letter. If Ford finds that it is unabie to provide all of the information requested
within the time allotted, Fozd must request an extension from Mr. Thomas Z. Cooper at (202)
366-5218 no later than five business days before the response due date. If Ford is unable to
provide all of the information requested by the: original deadline, it must subimit a partial
response by the original deadline with whatever informaticn Ford then bas available, even if an
exitension has been granted.

If Ford claims that any of the information or documents provided in Tesponse to thig information
ragquest constitute confidential commercial material within the meaning of 5 U.S.C. § 552(b)(4),
or are protected from disclosure pursnant to 18 1.8.C. § 1905, Ford must submit supporting
information together with the materials that are the subject of the vonfidentizlity request, in
accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to
the Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Reom
5219, 400 Seventh Street, 8.W., Washington, D.C. 20590, Ford is required to submit two copies
of the documents containing allegedly confidential mformation {except only one copy of
hlueprints) and one copy of the documents frorn which information claimed to be confidential
has been deleted. _

If you have any technical questions conceming this matter, please call John Abbott of my staff at
(202) 366-5221.

Sinceraly,

Do g ¥

Kathleen C. DeMeter, Director
Office of Defects Investigation
Enforcement

Enclosure 1, one CD ROM titled Diata Collection Disc containing three files
Enclosure 2, 22 Vehicle Owner Questionnaires
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e - DOT Auto Safety Hotline FOR AGENCY USE OMLY 704145
Us Dupra | VEHTICID OWNIET'S uastiunnaire Dets Receod Repesttary [}
af TramsaHEton - oﬁupur-b‘o'eh cla. qu }!rl“
1-808-DASH-2- 'DDT
g Traic Sanely INTERNET www.nitsa.cot.gavihotlime . . . 10083534
- -. .. _ OWHNERINFORMATION (Typeor Prime} -~ - - - - —— —Tre
Nama e
Addrae - L —
o ——r L g Ee——————— Tﬁmmﬂ"
Gty  prioHTON |“"“‘ i Upie ety |
mmmmmMMm-mwmmmmmmwmm [EI NO
inmmdmmmmwubﬂﬂTmmmeMhmm .
SoraumorOwrer . D .

VEHICLE INFORMATION -
1;#w|mmumwnmmmwmm& T Modsl Wil Ve
1FAFPIAIOYW. FORD FOCLS ) 000

Dt Purchassd | Depler's Hame snd Telnghone Number . o Enging; Funl Type:
) No: Cyindars
Danier's Gy . i 2 Code ;
Transmizon T Artlock Porvortrain ¥ehicle Component: Cude
: pl E] 1n1mummnmrmaes DDCHS LATGH'
- MAaNIAL mmum I """.""' . ,_.__ ' ey ity

ALIRE EAILURE
Tiry Stve {Exsmpie F215/85RT5)

Eamponkt Lode : Tire Follura Type
ADDTTIONAL | TEWES TO BE COM VHEN REPORT ING A CHILD SEAT EAILURE
Mk Date Manufect red : Rickal MO /HEAa
Saat Type: Irsta kathom Syytepe: '
Chid St Componant Code: Foled Parts

APPI.ICA.HLE IHL‘-IDEN"I‘ fHFDRMATIDH

Crash Firie
K

Nrracive Cesr of Lncidunt{5), Crstdws), aref fnjory(ee). _ ]
Plansd deowribe (1) sriveiiis Mading UpP £O T Taurs, {#) e and |o corsaduances, Bnd [1] Wwhatwas dons (o Coneot th Tallure
I8, parts rapaired or repiaced (and ¥ old part |3 suvalisble].

REAR DOQR LATCHES FAHED. AS A RESULT, WHILE DRIVING AT HIGHWAY SPEED REAR PASSENGER DOOR FLEW QPEN. "AK
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Earn Aporcicdili b fe, J107-GCHE

e DOT Auto Safety Hotline FOR AGENCY USEONLY 100216
U.5. Department Vehicle Owner's Questionnalre Date Recedved Reposkory (]
of Transportation To Repart Vahikcls Safaty Dufects

1-BEE-DASH=2=-DOT
oo sanee Y (1-598-327-4236) : 18-AUG-2002 Rararence No.
(1

Administration INTERMET www.nhisadot .gow /hotine 10069238
Mama ". mat or Print) ' c phone Nurrber | E-mall Addrss
S ' —é;reﬁhgrhh Nunb

e Sephore Mumoer

€Y . pawDs HEIGHTS State 5 Zip

Do you author e M TEA o provids a copy of Hhs ragart to the mnnuh:wrlr of yaur vahlde? ¥ H wo
In tha absence of an authorizatlon, NHTSA WILL NOT provioe powy meme or addreas to the velicle man nr.l'Egmrcr.

Sgnebure of Owner Date___J{_J
VEHICLE INFORMATION

17 digkt Vehich Identfcation Number Located b mnmrmnuu on drivars siie | o o Model Mads Yaar
1FAHPIEIZYW . FGRD FOQUS 2000

Date Purchased | Deaker’s Name and Telephons Numbar ) Enane: Fuel Type:

Ng: Cyinders §
omh%numr Dealzr's Clty State Ip Code .
Transmission Type |O0 Antlock Brake|  Powertrain ‘;’;rmﬁm%
) LOCKSALINKAGES: DOORS:-LATCH
AUTQMATIC Crulse Control
Multie Falure: 3

FAILED cnumruur{:jmnr{:] TNPORMATTON

Inddent Deteds) Fajurs Mlaage | Falure Speed
10-MAY-2D04
A A TIRE FAILLIRE
Thre Maks Tha mdal nurm oF Huntn-r'l Tre Ske (Example P215/65R15)
DOT Mo. (Exangle: DOTMALSADCDI5) L] Onginal Equipment .
* E #ﬂeﬂ prmen Fadura Loce Hon:
The l:un-punlerlt Code Tire Fafure Tyrpe
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Deta Menufactured: [ Mader No. Name:
Seat Typa: Jiestalation Syste
Child Seat Compirnent Code! Faled Part:
rash Fire

1] a M
Marrativa Duicription of Incikdant(3), Crash{as); and ¥njry[les).

Plansa dascriba {1 avants Inading op to the fallura, {2) fallure and it consaquances, snd [!}'ﬂht war dona o comect the fallurs;
La, parts rapaiad or raplacad (and ¥ old part I svalabia).

WHILE DRIVING CONSUMER NOTICED THAT THE REAR PAGSENGER STDE DOCR OPENED ON ITS OWN. CONSUMER 'WAS ABLE TO MAINTAIN
CONTRCH. OF THE YEHICLE, AND PULLED DVER, CONSUMER CLDSED THE DOOR, AMD THE DOOR AEDPENED ON ITS OWN. VEHICLE WAS
TAKEN TC THE DEALER FOR JMNSPECTION, AND MECHANIC WAS NOT ABLE TO DUPLICATE THE PROBLEM. *AK

Tha Frhrl:r Act uf I.H'l-l'l.l:l: Law B3-579 Tllh hhrm-linn -] I'IIII.I-I?ﬂ mt ] Il.ﬂﬂ'.." vastss in tha Retions] Hghesy Trafic S faty Ack and snhee it
amamimunks. You ars snder o chiigation to mapond Lhis quesendine Yosr reapones may ba ssed ba aealet tha HTAR in determining wintier a Memrfscturer

should Eaks sparopriate 3cton o carrect & safaty dafuct If tha MHTEA ndr with siminktratira anforcanant ar Migaton ageinst v manmeciurs
Irlﬂlth‘*ﬁlul‘l‘l‘llﬂ' thureol: mey ba ussd In 3upport of tha mnﬂc uction T JERE raRRnRS,




s Agoreend: AR J, 21220008

e _ DOT Auto Safety Hotlina FOR AGENCY USEONLY 100222
.. Department Vahicle Ownear's Questionnakre Date: Recebved Reposttory []
uF Trangportation To Rapart Vahlkls Safety Dafocts )
1-BHAE-DASH-2-DOT
;ﬂ;iﬁr? {1-888-327-4235) D5 -ALKG-2004 Aeference No.
Adminlstration INTERNET meww.nhtsa.dot.gov fhotline LODE7284
DWHER TNFORMATION [Typa or Pri
Mame ) L _ - + Humber | E-mel Address
Addrais . .. —_—
= . — Evening Tekphone Number
CRY  LaxeMILTON State ., |
Do you suthorire NHTSA ta provide 5 copy of this repart to the manufecturer of your vehiche? L1 ves NG
In the abgence of an authorization, NHTSA WILL NOT provide vour name or address !o Hhe velich mmuffcturar.
Skanature of Owmner DOmte L !
VEHICLE INFORMATION
17 digtt Yahica Tdwnd it Munter Lochted at ottt of winckhiaid on drivars o8 | Make Hodal Mol Year
1FAFFIAP YWY FORD Faclis 2000
Date Purchased Denler'a Name and Tzlephone Numbar Engine: Fued Typa:
_ Mo: Cylinders Gax
Origingl Qwner Dmefers Chy Sinte Zip Coda
Transmission Type |[] anthock Braked Powertrain wﬂ Component Code
AUTOMATIC T cruise contyol| FRONT WHERL ORIVE 1130 LATC HES/ LOCHS AUINKA GES: DOORS:LATCH
Multiple Fafure: 1
FATLED COMPO 51 INFURMAT ION
Inddent Date(s) | Falurs Mesge | Fakire Speed
14=]JLA-2004 000
i AREITION T T
Thre Make Tre Hodal {Mame or Nurmber] Tire Skre (Exampia PZLE/S5R1E)
. [Exarmpe!
DOT Mo, [Ex: DOTMALSABCDIE) E El?rh!l 1) Fabure Locatlor:
Thre Comparent Code Tie Falure
ADDITIONAL ITENS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Ma g Daba Marusfacharod: I Mode] N, /Nama!
Seat Tvpe: . In bion Systam:
Child Seat Companent Code; Faled Part:
APPLICABLE TNCIDYENT INSORMATION
Fingpy garrie in eall the imif=niy [ : fuary el
Crash Ara Number of Persons Inlurad | Mu

Ma mativa Desoiption of Incidant{¥), Cranh(es), and Injury(iss).
La, parta rapuind of raplecnd (and if old part & avaleble).

Plomss describs (1) svants laading up ko tha fallurs, {2) fikite and &= conseqoances, and (1) wivt was dans to cormct bee fallurs;

TQ SIT IN THE REAR TD KEEP THE DOORS FROM OPENING. *AK

YEHICLE'S BACK DOORS OFEM WHILE THE COMSUMER IS DRIVING. THEY ARE AUTOMATIC LOCKS, AND THEY STILL FLY DPEN. S0MEDNE HAS

Thy Privacy Ack of 197d-Pabi: Law 33-E7R Thir Infermn prsmiit 1w

Emandmanti You ara ussar na okEgeton bn respond S quastiornaine. Tour respanes may ba wied to skt tha BHTEA n detarniining whethar § Masyfaitersr
Ahould Eske & with miminbirathee anforcamant o+ [ipaton against n manufct s, pear rarpo ke,

4 Wotlon bo corract a safaty dedect. If the MHTAA precasds
ar u stakitionl suvmary theraod, may 68 usbd i ouppert 9F Hin sgency’s actkn

ority vartad in the Netlanal Highwey Traffic Sadaty Act snd sulmaquast




Borr Aaererod: QM M, D127 000

e DOT Auto Safety Hotling FOR AGENCY USEONLY  100:48
WS, Deporiment Vahicle Owner's Questionnaire Date Racaved Repoakory []
of Transportaton To Report Vehicle HE':;I'utr Defects .
?ﬂ'}. I-:’I:t:“' }ﬁ:ﬁ;’f;g,_,;;‘;‘;’ ' 15-JUL-2004 Refarence No.
ra
Pitaesdin. 8 INTERMET www.nifitsa dot.gov fhotiine 10082202
DWHER INFORMATION {Ty pé or Print) S— e —
Mame o dumber | =~ —--
Addrass 1 0AD - ——]
' = ' Evening Telephone Number
1 cranrorovILLE state | [ZwCe

Do pou authorire NATSA to pravide a copy of this raport to e manuFEcturir o runr ralilcier? D ¥ j‘-ﬂ
In the absence of an authorization, NHTSA WILL NOT provide your neme or address to the vehicia mlnwﬁmﬂr.

Signatureof Owner - Date__ [ I
' - VENICLE INFORMATION
17 iyt Vahicha Idantification Nurrber Loceted at bottem of windshiskd an driver's siehé | Mako Mo Mool Year
FQORD FCOLUS 2000
Dt Purchzsed Desler'a Name and Telephone Number ) Englne: Fuel Type:
. No: Cyinders
umhﬁlﬂwner Dealer's Chy | State I Code
Transmission Type |[] Antiock Beaims  Powartrai Vehick: Cammonert Lode
1100 LATCHES ! LOC KRS/ TMKAGES [ DOORS: LATCH
O cruke contral
. Middple Fallure: 2

FAILED COMPONENTS) /PARTLS) INFORMA TION

Inckient Date(z) Failure Mieage Fahre Speed

a-5EP-2003
. e ————————
A | ITEMS TO BE COMPLIETED RO R A TIRE FAILURE .
Tire Maka . Tire Modal [Meme or Number] Tire Si2e (Exampls P215/85Rk15)
DOT Mo, (cxample: PO TMALADLLIE] 1 al nt .
S ST o tocato
Tire Component Code Tire Falure Type
ADDITIINAL TTEME TO BE COMPLETED WHEN RFRORTTNG A CHILD SEAT FAILURE
Make: ' Date Manufactured: | Modal No. /Name:
Seat Type: Instalbation Systens
Child Seat Component Code: Falad Pari:
Crash Fim

a a N

Narrativa Darcription »f Incifant (5}, Srash(ee} and Injury{les).
Planse deecrite (1) eventy landing up Lo the Taliure, (1) Fakure and ty cossequences, and {3) what was dome £ torract the fallurs;
La, purts rapaivad or raplacad {and Haold part ks nvailabla).

BOTH LOCKS IN THE REAR DOORS IN MY FORD FOCUS HAVE FAILED. MY DOORS ARE MOW HELD CLOSED WITH BUNGEE CORDS. *1B

Inchude, Favalkeble; Polge/Fie Cepartrrent Report, Photos, and Repalr Imvokce,
Thas Privacy Ack of 1674-Public Laww 01-BTF This information & nigusstad puriaind ba setherty roabod inthe ntlonel Soieay Traffic Bahily Act spd swbwmquant
mma e i Wit by oty s o Igeationi b o nd this quastionsa il Your resposss ma 7 ba ussd ©o sasiat e NHTEA In Sebirmiining whsther s M ctoesr

or B IEAEEECHl SUm MRy EReraf, Ry bk vl {8 Fugport of the abency s acthn.

should take approprisie sctien bo corect 2 sefaky defact IF the NHTSA procssdo with siministrativa enfarcamart o REQetied sgainet 2 manufschures, your responan,




O A pobenst 0 0. Mo, JLIT-0008

e DOT Auto Safaty Hotline ' FOR AGEMCY USECNLY 100148
\i.5. Degartment Vehicle Owner's Questionnaire Date Recehved Repasitory [ ]
of Transporkation Ta Raport Vehiclke Safaky Delacts
1-B88=DASH=2=DT '
l.llli:l’l:'g;m“ (1-888-327-4235) 26-JUL-2004 Rafarance ho.
Tra 1008
Adminkiration INTERNET www.nhisa.dot.gov/hothine 2643
INFORMATION w aF PH
T i (Frp nt Derytire: Telephone Mumber | E-mak Address
Addrans
Stat Co 'E []
City ROCHESTER NY Zip
Do pau suthorize NHTEA o provide @ copy of Chis rapart to the manufacturar of your vahicle? [y O ~ve
"I the wbzance of 3 suthorizatlan, NHTEA WILL NOT pravide gour nanre or address bo the vehicie ma r.
Sgnatwre of Cremer Date |
VEHICLE INFORMATION
17 digyit vahicle Identiication Nurrber Locate=d et bottom of windshiskl on divers sds | Make Model Modal Yesr
wraHP3sY FORD _ FOGLS 2000
Date Purchasad Dealer's Name and Telephons Number Engire: Fus| ‘Type:
28-JAN-00 ROCHESTER AUTO COLLECTION No: Cylinders 4 Gas
&uﬁmer Deakers Chy : L= 14 | Do Condes
LXl RCCHESTER NY 19521
Tronamisson Type |[X] Antlock Bra Powertrain Vohick: Companent Code
MANAL ] cruise Control | PRONT WHEEL DRIVE 171100 LATCHES OCKSAINKAGES DOORS:LATCH
Multipia Fallure: 15
FAILED COM PART INFORMATION
Inddent Date{s} | Falure Mieage | Falure Spe=d
26-JLL-2004 55000 0
H F R TIRE FAILUR
Tina Make 1] hhd!l I'H.lrru ar Numbar] Tire Ske (Exampis P215/65R15)
[T0T o, (Exammia: DOTMALGABCDARY - Original nt .
E H@Reﬁiﬁ'm Falure Lotition:
Tre Component Code Tire Fakure Type
ADDITIDNAL ITEW § TO BE COMPLETH) WHEN REPORTING A CHILD SBAT FATLURE
Make: Date Menufacturecl: [ Model Ho. /Mame:
Seat Type: Inestakation Gratee
Child Seat Component Code: Fabed Part:
.I.FFI.IEI.BI.E Imﬂl‘ II'HIH.M'MN
e i dotpd B Incken EL B ATy el 2
Crash | Frre Nt o Persans Inred | Namber of Doaths Repurbed to Poice
[ dves (KMo ;[ ]vee Dl g o

Narrative Descriphion of Incldent (5} Cresk{es ), and Infury(les].

Flaasa descrba {1) avants lasiding up bo the fallers, (2} faikra and B comsaquancas, and {3) whak wes dona to correct the fallure)

La, parts rapaired or rapiaced fand i oM park s avallabia).

FOR NG AFPARENT REASON, THE REAR. DOORS CN MY 2000 FORD HJELE SE DO MOT STAY LATCHED. THIS PROBLEM IS INTERMITTENT BUT
HAS BEEN HAPFENING WITH GREATER FREQUENCY, ADDITIONALLY, THE RIGHT REAR PASSENGER DOOR WILL MOT QFEM FROM THE INSIDE,
UNLESS THE DOOR NEVER LATCHES AT ALL I HAVE THREE CHILDREN [ REANSFORT IN THIS VEHICLE AND I ND LONGER CONSIDER IT SAFE,
THIS PROBLEN HAS APPEARED ON SEVERAL OTHER 2000 FOCUS CARS AND T CONSIDER IT TO 85 A DEFECT THAT SHOULD BE RECALLED. *AK

Tha l'rlnq mﬂm Law 03570 Thi hhmmnkﬂqﬂuﬂﬂnuuulthmm“:huhm Matienal Higheary TraMic Safety Aok nad plbneysant
amuimaris. Tou ars under o obiigeton to respand thin goesioneaine. Your responss mey ba uesd b 1eskit tus TR in deiarmining whather & Me ssfectyrar

shoull tuks sppropriste actsn to cormect & anfaty Safiect. H tha FHTEA i tth § drmink ity griecensant or Rigrton apsinet 3 marafsciursr, FEEF ipons,
or & ptptigtice ] vy thanssd; winy be uasd In suppert of e agancy s action.




@ DOT Auto Safety Hotline FOR AGEMCY USE OHLY 100148 |

U5, Departrent Vehicle Owner's Questionnaire Date Received Repaattory [
of Transportaton To Raport Vahicle Safety Defocts
’.mui.:i]’:lm ’a’_::::;:;‘: 3,‘22; 25-TUL-2004 Referenca No.
it INTERMET :wwew.nhtsa.dot.gov /hotiing 10082640
OWHNER INFORMATION (Typa o Print)
Nama Daytime Teleghone Number | E-mai Address
Address
. [0, ][]
Y orMOHGSTOWN Sate oy [FeCed

Do yov authorkze HHTSA I provigde a capy of this rapart t the menufacturer of vaur vehicla?

YES Cl wo
I'ne the abrence of 20 authoriretion, NHTSA WILL NOT provide your name or address to the velticle manufeciurer,
Signature of Owner

— —— — — Cate et
YErmc.E reoRmATION
17 cigh ¥ahice Identifiakion Humber Locabed at bottm of windshisld on diver's skle | Make Model Morei Year

FORD FOCLUS 2000

Cate Purchased Dealer's Name and Tekephone Nurber

E H Fuel !
LOMBARD FORD : e Trpe

08-JUL-20 Mo; CyEndars 4 Gax
':lrlgr%mner Cealera Chy Sate I Code
BARKHAMSTED CT

Tranamission Type [[X] Anthock Brakas] Powerrah Vishicle Compars nt Code
MANUAL  |E] o oo | FRONT WHEEL DRIVE 171100 LATCHES/LOCKS/LINKAGES : DOGRS :LATCH
: Mulipis Falure: 1

FAILED COMPOMENT(E)/PART(S) INFORMATION
Incdent Date(s} | Failure Miemge | Falure Speed

25-1U- 2004

Thee Make

“Tire Model {Name or Nurber]

- 1 ALY H
The Stee {Ex.armpis P21 5/65015)
BOT Mo, (Examoke: DOTHRGADCISE) '

Original Equprrent Falum | peation:
Ther Eﬂﬂwﬂm Code E mﬁ“

“Tire Falure Type
ADDITIDNAL ITEME TO !-l COMPLETES WHEN RFPORTINE A CHILD S$EAT FATLURE
Make: Crarte Manufactured: Mock| Ne. e mae:

Sent Type: : Ingtgkation Syste m
Chid Seat Comporent Code: Fulecs Part:

APPLICANLE INCIDENT INFORMATION

Rl e Y] e ik

O ROCIOEYETEL RN =, pEs] g

mber of Persons [rlured | NuTBer of Deaths

NS Q 1]
Marrathra Desception of Incldant(®), Craah{we), and Injury s},
Ploms duscib averts il to tha i falrs and nd H
Pie ":u |"'.I:.[-llr e {.r:’ lrm i h“ﬂ EH. a Cohbagusncas, & ud [3) what wan dane to correct the Exlum;

Crash Fke M

THE REAR DRIVERSIDE DOCOR OF MY CAR WOAND NOT STAY CLOSED. TT POPPED OBEN WHILE T WAS DRIVIMNG. LUCKILY THE BACK SEAT WAS
EMPTY. MY SON ANCHIS FRIENDS USUALLY TRAVEL BACK THERE ALONS WITH THE FAMILY PET. T WAS SLINDAY 50 SERVICE CENTERS WERE

WOT CPEN. WE HAD TO TAKE APART THE ENTIRE DXCR TO GET THE MECHANISM INSIDE THE DODR TC WORK ENOLGH 50 [ CAN LDCK THE
DOGR. THE OTHER SIDE DOESN'T APPEAR TO LOOK ANY EETTER. *AK

g Polce/Five Depgriment Report E, And Repair Tyl ATTACH ADPATIONAL SHEFTS IF NFCESSARY |
Tha Frivecy At of J074-Feific Lerr 53-579 This fnformatian s regesrted perssant

10 wuthority vastua in the Mukisssl Higesiy Traflic Suluty Act mnl muebeymink
Ihﬂ:ﬂ;rh-‘l'“ ura undar ne obllgation to ranpas L 4 ceationmaiey. Your rasponas may Ga wesl ko sasiek the NHTSA In datarmining wiether & B Enctarer
gl » Bppreprints woifen to correct m safaky dalfatt. OFthey MHTOA procesds with sdminstrebve sl rcemant g it rabafi bty
ara sintiyticel wevmary themeot, mey ba meed in suppart of e sgedy's ietion i Hon da nm- FTNNT R




EannAnaarsd i, o, 21270008

e POT Auto Safety Hotiine FOR AGENCY USEONLY _ 100032
U.5, Depertment Vehicla Owner's Questionnaire Date Recaivar Repasttory []
of Transpartation To Repart Vehicle Safety Dafecta
Tl’hr:::nslaw'r }ﬁ:ﬁﬁ;‘:}iaﬂ . 2B-ILIL-2004 Refaranca Na.
10 ]
- Administration INTERNET www.nhtsa.dot.gov fhothine 08765
eme {Typaor F!"-“ ) Daytima Talephone Number | F-mll Address
! : 999 969 9909 '
Acdrase b : E Evening Telephone Murmier
Y unkiowN stats . |FpCodmggng

D you asthoriza NATSA @ gravide a copy of thix report to the menufaciorsr of yaw® vahicla?d ui'E m Ao
I Hhe abgence of an aulthorizatian, NHTSA WELL HOT provide podr name or sddress to the yehicle manufacturer.
Signature af Jwner

151, J S S
. VEHICLE INFORMATION
17 dight Yehide Mentification Nurrber Located at bottom of windshiekd on drfvars cide | Male Model Model Yanr
FORD FOLCUS 2000
Deate Purchased Dealar's Name and Telephone Nuinber Englne; Fuel Type:
KREIGER FORD No: Cylinders Gax
Oviginal Owner Daxher's Ciy . Stata Zip Coda :
| COLUMBUS oH
Vuhice Component Coda
Transmission Anthock Brs Powertrain "
e (] hﬁ{ 171100 LATCH ES/LOCKS/LINKA GES IDODRS: LATCH
M cruse cantrol
Mukiple Fallure: 1
Incidart Catafs)
41-JUL-2004
Tre Mzia T Hudal ml‘amu or Numbser} Tra Srm {Euan'pin PA1S/ESRLS)
[DOT Mo, {Exanmle: D07 MALSABCOIE) 3 Origir et .
=5 Ora! w'f_ft'" Falre |ocation:
Tira Component Loge The Falve Tyoe
ADDITIONAL ITEME TO B COMPLETID 'WHEN REPORTING A CHILD SEAT FAILLRN
Make: Date Manufactured: [ Model ho. /Hame:
Seat Type: Ingtafiation Systamc
Chid Seat Component Code: Falied Fart:
AI’FIJ!I'.‘.I.BI.E II'I:IDEI‘ IHFOIHA'ITBH
Crash Fire
¥ [+]

Nerrabive Desciptian of Incikdent(5), Crash{es), and Infurye{les).

Plaaan fescribe [1) eventy loaciog up to the falurs, (1) ffurs and R mnuqutnuu,and (7} whet was donn to corfect tha fallurs;
La, parts rapulred or replaced [and Fold part bn ava Inbie).

PROBLEMS WITH 2000 FORD FOCLIS REAR DOOR LATCHES. *MR (THE REAR DOOR OPENED WHILE THE VEHICLE WAS IN MOTION) THE FUSE
WAS BROKEN MAKING THE LATCH FREEZE. THE VEHICLE MAD A FALILTY PART IN THE LEFT STDE DRIVER'S DOGR ACTUATOR. THIS MADE THE

FRONT DOOR AND PASSENGER SIDE DOOR USELFSS. THE DODR COULD NOT BE OPENED FROM THE INSIDE OR OUTSIDE, NOT EVEN WTTH THE
UNMLOCK BUTTON FROM THE TNSIDE, THE KEY OR EVEN THEREMOTE. *SC *JB

Tha Prtvacy Azt af 1574-Paa: Luw 23570 This Inforatathn 8 reQURStar BUrEATE £ AUCioriy usTed 1 Che P THarh] wmm T T ————
amandmani. You wre undar ne ublfigation bo resmord this que-a ot Yourr reapoiial miy o sidd b bl the MHTSA In determining whather s Manubchersr

shauld tuka sppropriats sction to ooy ct = s faty defect. ITEha NHTSA Prdﬂ-dl with sdminktrathm anfarcemant or Rigetion ageingt v mansfn cosrar, pour rieponyy,
ar m atmtlit kAl sumimiEny thariof, may be wsad Insupport of the ngancy 5 mction,




. ) o L rm——— H
LA L hT WL MG e Bl TR f"m H-.“J.w.wu
e e S
—----r!-d-r. . "-I:_-:-_H- R -, '---n-I--J-1p--—-.|- SRR ERE B b cmaicamaa ..
= P | I-.I-a‘" nFIC
e DOT. Aute Safaty Hetline B mﬂlﬂEmlﬁEm‘l’ " {3288
115, Departnent Vehicie Qvinbe's: qastmnnar'é TR i-{ome
of Transportation To Raport Vehicie Safety Defacts
- : 1-838- DASH-2-D0T
lhuu:gaug;m_- P (1 -888-327-4238%)
mlmummmn iHTEFlH:I mﬁm&a.giﬁl.gﬂw'lutllm
OWNER INFORMAT ION {Type or Print) SR g iy ——
N!l’l’ﬂ' : — -1' R -.“-. T
Address i BE e :
] = - L.
Chy —— State -~ Ip i o
TSA uth arm mmmmnf licia?
?:,:;umﬁlﬂ:f:rﬂﬂ'l 10 provids a cpy f this rapart b the marufevuirer of your el MEIE _ _un

77 Ok Yericin Iqantfeation Nunbor uum-:mufumum aevers siga | L
17arpzar I

Dmalar's Mane and Telaphona Number Engis: (. Fual Type:
Mﬁﬂ-&mﬁ uu:c,u:ﬁ .
5 . 2, e
” Eﬁ 2 (e
- _wﬂmmmns;g.pmn.mmzs DOGRS:LATCH
Mustyse Feuye 1 [T

fl

Tire Make " L - T‘H:I? MFMRIE} .

LA C Y Y
BOT Ho, TExemie: Eﬁﬂmugmm R (e F o ﬂ"i-""' P MR i e - - .
Tim Component Code | Tira Falurs Type
ADDIT!? JTEUS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAJLURE
Make: - ' Dt Manufaeturad: Meclel No./Heuns:
Saat Typn:

Chid Sont Companant Cooe:

Lrsh (1 ]

Marrathva Description of Inedait{s). Crash(sa), o I{%uryllnl].
Pleana oascribe [1) svents Meding up to the falure. {2) faliure snd fos conssousizas, snd (3} whet wes dons to corract the failue;
Lg, parts repakwd or replaced {ond If old part 9 eveflabie),

WHILE DRI ¥iNG DOUR OPENED CONSTANTLY. ALSO, THE PLASTIC DORIR HANDLES WERE LOGSE. DFALERSHIP '.'n'.PcS!IlZITIFIE["I AT e H‘.TI'
RESOLVE THE FROBLEM, *AK

+ LT
. Jar B

The J'nv-r_y Al.-u:l' mu—m Ln\' na.-iH 'I'rllu- Hmﬂnﬁ IE mwumwmwmrmwmd in (i Macional Higirwry TraiMiz Aafat; Act snd siteequent r
e, You ara wﬂﬂmnﬂlﬁahtﬂwﬂ'ﬂﬂll O LR AN MR, YU Pl PeOFenE TRy Do Ll 0 mra At e BETA dt ety n [ m g wdea Mg 5 AU cborer L

should ke sppropHat b SctlSt b SirPeet b Jafwy dafect. |nhompmnmmnmmmmrnrw NEeA dguirust m rnamdfariurer, YOUF Fagon .
or au:ml :n::'lrjr thwmof, mey be e b sugark GF tPe il act| . = " e




Ieco Apacpalc b N, Z1A7-0000
e DOT Auto Safsty Hotline FOR AGENCY USEONLY 1001497
U.S. Department Vehicle Owner's Quastionnaira Date Recelved Rapostory []
of TrRmsportaton To Report Yehicla Safaty Defects
" Mational Highway :a!_:m:;tﬁ?g; 01-JUL-2004 Refzrence Mo.
Traifc Safoty : 1
Admnistration INTER NET swww.nhtsa.dot.gov fhokline onanzns
OWNER INFORMA TTON [Ty pe or Print) — —
Mama . Addresy
f fadrans Evening Telephune Mwmber
- ; ™ elephahe
eRY | ceuey Stmts Zip Cod

Dv you autherlze MHT5A to provide a copy of Bhis report ro te manufacturer of your vehbicle? urEEq..‘ & vo
In the absence of an auothorization, NN TSA WILEL NOT provide your maime oF sddraos to b velicfe man UFEr.

Signature of Owiner e Date [ 4 .
WEHICLE IMPORMATION
17 digh Vishicle: It Pirwtion Numiar tocabed at bottom of windshie on drivars side | pafe Modd - Model Year
1FAFPI4P11IW: ) FORD FQCUS 2001
Cate Purchased Dexiers Name and Telphcone Number Enaine; Fusl Type;
. No: CyMnders Gas
nruﬂhmmer Deakrs Chy State [2jp Code
Transmissian Type [C] antlock Braked  Powertraln vehicle Compenant Coda
171100 LATCH H !
] Crudan Contral | FRONT WHEEL DRIVE _ ES/LOCKS/LINKAGES DOORS! LATCH
Mubighs Faliure: 1

. FAILED MPG!EITEHPA!I(S} INFORMATION
Incident Datafsy | Falurs Misoge | Fallure Speed -

25-JUN-2004 82000

Twe Makz Tire Model (Narme or Nurrber} ¢ Skza (Example PZL5/6aRLE]
DT NG, (Exanpi: DOTHALSABL036) Onginal Equipment )

E Orainal Equib Faflure Location:
[Tire Componert

Ta COmponerk Cod Ta Falura Typa
ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE

Make; Date Manuiactured: | Model Mo, /Mame: '
Seat Type: Instakaticn Systeie I
Chikt Seat Component Code; Faded Part:

AFI’I.IC!.BLE III:IDE'I'I' :mnnnun

Cresh Fre Nrber of PETsGs Iniored | - Nnber of Deaths | Reported to Poks
v}
Narrathea Doscription of Incdant{8), Crash{us), and Ijury{ke).
Flassa descritia {1] dvants lnding uld £ Eve falure, (2) fafurs pnd b conssqoences, and [3) what was done to comect tha falkime;

la, parts repnairod or Feplicsd (and Wold part Is pvnllabla).

THE CONSUMER STATED THE TWO BACK DODRS ON THE VEMICLE HAS A DEFECTIVE LOCK AND THE DDOR WILL NDT STAY EOCHKED AMD SHUT.
THE OWMER TOCK THE VEHTCLE TD THE DEALER AND WAS TO LD THERE WAS NQTHING THEY COULD PO BECALSE IT WAS PAST THE

WARRANTY PERIOD AND THAT THE VEHICLE SHOULD HAVE BEEN LOOCKED AT EARLIER T PREVENT THE PROBLEM, PROVIDE FURTHER
DETAILLS, *1

Tha mn:-pn:tnn!n-nbl:mu-m 'I'Ih hl'armum F.l raqmlud pl.mnt h lllirnrlv wartad in tha Makinnal Highwary Trafic Safaty Act snd xutaequant
smendaients. You s undar no ohfigetion to respord thie quastissnalre. Your responss may be ssed o serint the MHTSA In detarmining whether w Mansfs ctursr
should takoe Rpproprabs petian o correcl m safaty defect. IF dw mgwlﬁulﬂr mimnEtmathee srvorcamant or Higukon spanet 1 MeATEchimrn Your realpen s,
o & yiwtiatical summary thereol may be niad it SUppott of tha Epancy




fondncrovel QMR be D127 a 00

Q DOT Auto Bafety Hotline FOR AGENCY USE ONLY  10014B

L1.S. Department Vehicle Owner’s Questionnalre Date Recened Reposttory []
of Transportation ‘To Report Vehicls Safety Dafects

?mu';:g. mwv 1&';',:::’;’:;': :;g:;r 17-MAY-2D04 Reference ho.
AdmInitration INTERNET www.hihitsa dot gov fhotline 10072732

OWHER INFORMATION (Type or Print)

Mame
o R

E-maMf Addmsg

MY CoRTLANDT MaNGR I’“" Ny T Code

Ba you authorlze NHTE4A o provids » eopy off this rapart to tha manefachurer of your vehicls ? 1 v, O wo

In the absaiice off a0 gUBhoriZation, WH TSA WILL NOT pravide vour name or eddress to the velicls mnnu Crurer.

Signature of Dwner —_— Dabte [ .

YEHICLE INECQR M ATION
lrdht\'eltbldnﬂtmmn Hurber Locatad at bottom of windabiek] on driver's akle | Make icnched Moo Year
1rarrss N . FORD FOCUS 2000
Date-Porchased | Dealer’s Mame and Telephone Number ' Engine: Fusl Type:
25-SEP-00 JOHHSON FORD B45 338-7800 No: Cylnders 4 Gas
umn&m . Dealer's Lty State Zp Cade
L KIMGSTON NY L3401
Transnission Type | ] Anthock Brakes] Powertrain Vehicie Corpanert Coda
auromaTc |3 Control | FRONTWHEEL DRIVE 171100 LATCHESALOCKS/LINKA GES:DODRS: LATCH
Mukiple Falure; 4

Incent Dateds) | Falure Meage | Felure Spesd

17-MAY-2004 5000 1

Thee Maks Tha Mndnl i.'hhrm ar I"l.l'rha r‘l T She (Examplz-PZ15/65R15)
[DGT Mo, (Exampte: 10 THALGABL I 35 J Oviginal Equipment .

= mﬁt Falure Location:
Tira Conmponant Code Thm Failum Typa

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Mo Dake Manufactured: ]_J'l'l:lr.‘l!ﬂ MNe. /Mams:
Seal Tvpe; - Instelnton System: ]
Chid Seat Componant Coce: Faled Part:

AFFLII:!.IEE nmmr III’GRHE'I'IM

Croah Flre
I |‘|"us I ﬂ i [}
Karrative Dascription of Incldaot{8), Crash{sa), and Injury(fas).

Msaan dascribe (1) avants leading up to tive faltw, (2) Galure »rid Ba comanguoncon, ard mmt was dons o cosract the fallure;
|4, parts rupaired or repiaced {and Kokl part n'llllhll}.

LEFT REAR PASSENGER DOOR LATCH HAS FAILED TO FLRICTION. DODR WILL NOT LATCH RENDERING THE VEHICLE LINSAFE TO TRANSFORT
CHILOREY. THIS IS5 THE LATEST IM A HISTORY OF RECALLS AND COMPONENT FATLURES THAT LEAD ME TG CONSIDER SUING FGRD UNDER NS
LEMON LAW. I'WAS IN THE PROCESS OF TRYING TO SELL THIS VEHICLE AND AM NOW UNABLE TO DUE TO THIS LATEST PROBIEM, “AK

Inciure, ¥ avaRabls: P - s B ATTACH ADDITIONAL SHEFTS IF NECESSARY |
The Frivacy Act of 1574-Pablc Law B 2- si'l'nlh hl‘brlrll'thnl.lrlqu-bﬂ p-'s-rkh lm‘n] verted i tha Ratienad Hylay Traffic S faty Act snd gabiyguent
i i M U By UREAT g oAt e b0 rispe ne this puestdonneim. Yasr raspomes mey ba wsad to sasiyt the MHYSA In iskarminig whather s N cticar

shoull take approgristy action in corroct § selaty defect. IT tha FHTEA procesds witi sdministrativa snfarogmant sr Bigetfon soninet § masulsctuns, rour rEApOIER,
or & statrtical sutmary tarsal ey b wed bn support of the ngency s action




e AT e B 0, A AZRE08 .
e DOT Auto Sufety Hotline FOR AGENCY LISE DHLY 231
LS. Department Vehicla Owmer's Questionnalre Date Received Repository [1
of Tranepartatibn To Raport Yehicle Safety Defarcts
1-886-DASH-2-DOT

“#ﬂﬂll l'ﬁt:mf [1_-“ 52?—4:35} . 19-ALNG-2003 Rufahshos Ma.

Traffic Safa 10034203

Adminlztration INTERMNET:www.nhtsa.dot gow fhatline
Mame AR o Frint) C © Number| Bl Address
Addrase I — 1

Evening Telephone Number

Clky BR Statw 2ip Codi

Do you suthorice NHTSA b0 provids a copy of LRIF repord to the manufacturer of your vehicle? (| u‘?s m NO
In the ghedice of an authorfraton, NHT5A WILL NQOT grorids your Dacis o address to the velichs mahulsctrar,

Sgnature af Owner Cote 4/

VEHICLE INFORMATION
e ———————————
17 digit Ve hicls 1d=ntMioation Mutber Located gt battom of winckhisl on drivars side | Make

Model Madel Year
FORD FOCUS 2002
Englnm

Date Purchased Daaler’s Narme and Talephane Mwber Fual Type;

urianIGwner Dealer’s CRY . Sate Elp Code

. Vehide Component Code
TransrmEsion Antiock Bra Pawertrain
Type |L] An e 171100 LATCHES/LOCKS /LINKAGES: DODORE:LATCH
1 crulse Control
Mulipla Falore: 1

PATLED COMPONENT(S) /PART(S) INFORMATEON.
Incklent Det=(s) | Falure Mieage | Falure Spasd

Tre Maka "Tve Model (Narme or v
DOT M. TEanm: nmmmﬁﬁs} E

T COmponent Code

Tire Stze (Example P215/65R15)

o S Faure Location;

Tire Faiure Type
ADDITIONAL ITEMS TO BE COMPLETED: WHEN REFURTING A CHILD SEAT FATLURE
Date Manufactured: | Mociel Ho./Narne:
Instalation Sygtemt

Make;
AT Ty we:
Chid Seat Component Cogde; Falad Part:

AP‘PI.'I:I.:!.EI.E II'I:IDIH'I' IMH!‘I’IDH

Crash ™ NAMDET of Persons IMIwed | Number of nnaths Repurted “o Poics

Narrabive Dascrption of Incldent (B}, Oraah{ne), and JHjury{laa).

Plaman dexoribs {1) svonks lasding up 10 the flurm, (2] ToRu e and B3 S0 Riuencs£, 30 (3] WHBE WaE dona ta carract Ebs Bl
La, parts vepairad or rapieced {and iF old gart & evaliabla).

CONSUMER NOTICED THAT PASSENGER' SIDE REAR DOOR WAS OPEN. UPDN LOCKING DOOR LATCH IT WILL NOT LOCK IW PLACE, CALISTNG,
CONSUMER, TO SECURE VEHICLE, *AK

Tha Prhr-pr A{I: uf:l,ll-:lnl-Ml: I.n!.!-!'.l'! Thia hﬂlrrln'lﬁll "] r-qu'-hi pl.l-.llrrt -] Iuli'ul.rl'h wvairiod In tha Maticral Highwar 'I'r\lﬂ: khhr.ll.:t und aohanguand
amenimapts, Vaw drg whidar 50 ohifgetion to raapond thie qeartionnaim. Your resporsss winy be sied 1o pisiet tha NHTEA In dabeemining whethar s Manefactorar
should take ropriatl dcton to cormect 3 anfety defect IF tha NHTEA ndp with adminroative snforcamant or l‘.hl'linn ainst # manuECarer, yaur repaine
nr.mthu;ﬂuumury Herndf, nEy ba usad insuppart of tha apancy ¥ actibd,




Pat Avorovad: LML Mo, 2147-R008
e DOT Auto Sefety Hotine FOR AGENCT USE ONLY 100148
U5, Department Vehicla Owner's Questionnaire Dot Recehed Repositary [
of Trmﬂthn To “ﬂpﬁl‘t Vahicie S.f‘tf Dafacy
National Highway 1-888-DASH-2-T T D6-ALG-2003 Rafarance No.
T {1-888-327-4236) .
Hivkratirior 8 INTERNET www.nhtsa dot.gow /hatlina 10030045
— DWMNER TNFORMATION (Typs or Print) T e TyE— e
- : b 1
Address E | Mumbe
— DeE MU r
RY  GARRETTSVILE State .,  [|Fw Cod ; A

O¢ you authorlze NHTSA bo provida a copy of this répot b B the munulactiorer of your vaiicie? E; YES m Nd
I the absence of 8 authorlzebion, KHTSA WILL NOT provide pour mame or addracs to the vehicle mamuiacturer.

Cignatura of Qwnar

1, | Y S R
VEHICLE INFORMATION
17 dight Vehice Kientfication Humber Lomated ab bottam of windshield on drivers aida | Mgke Mode| - Model Year
FDI'I.D_ FOCUS 2002
Dute Purdiased Dezler's Mame and Teiephane Number Englne: - Fuei Type:
20-DEC-01 ' Ho: Cylinders © Bas
Grigli% Tt Denlkers Cly Simte I Code
“Transmission Type [[] AntBock Brakes| Fuwertrah Vehicke Conmonant Coch .
- . Type ) 171100 LATCHESALOCKS LINKAGES DOORS, LATCH
AUTOMATIC Cruke Control -
mMukipke Fallure; 3
FAILI COMPONENT(X)/PART(S) INFORMATION
Incident Datefsy | Falure Misage | Faiure Specd
25-1U0-2002 E [+[H .
0 BE COMF G A TIRE FATLUR
- | Thre Make The Model fHama or Mumb ) Tira Size {Example F215/55R15)
DOT No. (Exammlé: DOTMALSABC035) -Er;gml Fquipent Falure Location:
Tire Companent Code T Fabure Type
—__—FFFI_—_—-_
ADDITIONAL TTEMS T BE COMPLETED WHEN REPLORTING A CHILD SEAT FAILURE
Maks: Date Menufachured: Imadel No./Nama:
Seat Type: Inste Hon Systehc
Chid Seat Component Code: Faled Part: '
APPLICABLE INCIDENT INFORMATION
(Fsa e chee-riae i Jelal e iociis L FRSTEnE [RENEE [y e )
Crash Fire Number of Persoms Inured Wymear of Desths parted to Pollce
I IIE I E Nao [H 1] N

Narrativa Dusadption of Incidank (3, Crach{as), ard Injury(len)

Praass describe (1) avents lading vp to the fellers, (2} falecs ol e consequences, and (3) what was done to corrett the fullurd;
|2, pa¢ts rapubrad or eplaced fand ¥ oid part by ovollablal.

FORD FOCUS: BACK DOOR WILL NOT ALWAYS LATCH. MY SON ALMOST FELE OUT OF THE CAR, THANKFULLY HE WAS STRAPPED INTO HIS CAR I

SEAT. I SHUT THE DOCR AND WAS BRIVING AVWAY WHEN THE DOOR FLEYW OPEM. FOCLS IS WHITE,ONLY 1 172 OLD AMD HAS RUST SPOTS ALL
OVER THE CAR. THE TRUNK OF THE AR HAS THE MOST RUST. THE RADND DIAL HAS MELTED FEELS LIKE YOL ARE PLAYING WITH BUBBLE GUM.

HAYE AL5D HAD PROOLEMS KEFFING THE CAR OM THE RCAD IN RATN AND SNOW. [ TAKE THE TURNPIKE TO WORK AND FEEL THAT [ AM GOING
TO SLICE INTD ANOTHER CAR IF [ GO FASTER THENM 25 MILES AN HOLIR IN THE RATH DR SNOW. *AK

[iLe s [=
Tha Primcy

rnatien s riguested pursiait b aetharty waste [ B Matlena! Highway Traffic Safaty Act and subsedguamt

b af 1974-Publlt Lirw 53-E79 Thia
amandrmanbs. You urs widsr na abilgetizn to respond this puesbanssire. Yaor rasponss may ks used to avslat the NHTEA In ditarmising whithber & Mamidachursr

should ks sppropriate act o to correct B safaty dufuct. [f the FHTSA procasds with sdm inketrathes snforcamant or ltigetion sgaioet & manufecturer your reaponss,
or m statistcal Fwiary Eherand, mry ba ssed In 2pport of e ageorcy’s acton. :




DSy g DL R M 2137 GOHS

AUTOMATIC ¥ Crukse Contral

e DOT Auto Safety Holline FOR AGENCY LSEOMLY 100148
U.S, Deparment Vehicie Ownei's Questmnnmre Date Receied Repasttory (]
of Transportation To Report Vehicle Safaty Dafecte
i-B83-DASH=-2-DOT .
T'.r:ﬂfﬂl;f?t:‘“v (1-BAB-317-4236} 11-fMAY-2004 Reference ha.
Admiplstration INTER NETswww.nhitsa dot.gov fhotline 10072387
OWNER INFORMATION Print
Mama [T‘I"PH = 2 L me Numbar | =-we=t darimes
Address . . —
=1 Evening Tekphone Number
Y pemobsauRe State o, |% Code,
Do you authorlze MM T5A Eo provida » copy of this ragort to thr manufacturer of yvour vahice? X no
in the absapce of an Autharization, N4 TS5A WILL WOT provida your fama of sdorass to the wahicke manufEmrEr
Sgnature of Owmer Date ! f
VEHTCLE IMFORM A TITON
17 digh Viehkc e [demifiaton Bumbier Lcatad Bt Doktoan of windshisld an drivars Sde Modef Model Year
FORD FOCUS 2000
Data Purchazad Boalars Mana and Talephana Nombar Engine: Fuel Typa:
02-APR-00 RICART 614-B35-6300 Na: Cylinders oz
um&mmer Daaler's Chy State Zip Code '
X COLUMBLUS QOH 41227
Transmizson Type [[_] Antfock Brakes Powartraln Vehicle Carrponentt Code

171100 LA TCHESA OO/ LIMKAGES: DOORS: LATCH

Mulicls Falure:

Inddant Date(s) | Falura Milsaga | Falura Spasc
17-MAY-2003 '

Tie Ho:hll'ﬂanﬂorﬂurrtﬂ"!

Tire Make

FPAILED COMPONENT[$)/ PART (%) INFORMATION

Tre su {Exan‘ple P215/65R15)

DOT Ko, {Exampie: DOTMALBABCD5) I:I DngIn-aI th‘hl'l'!l'l':

Fallure Losation:

Tre Cm'pumnl:ﬂndu'

Tire Fatiure Type
ADDITIONAL ITEMS TO EE COM PLETED WHEN NEPORTING A CHILD SEAT FATLURE
Make: Dete Manufachired: Modei No. fiame:
St Ty Irstmbkation Systam:
Child Seat Comrponent Code: Falled Part:

[Pleaar dearrine In dotal
Crash Frre Number of Fersons Iniured
| P lves {XINo [ [ves [ o

.IFI'IICA\H.! II'IIZIDEII' Im‘l‘lﬂl’l

I'ILI'I'I:IEr uf DﬂatI'B

g ooy fen
Areported to Polloe
N

Narrativa Description of IncldentE], Cromh(=a), snd Injuy(loal.
i, party mpalrod ar ropteryd (and ¥ ald part i avadnbie).

Plaaan gascribs (1) avants aading ap to H fallurs, (2) taluss and % comoguencas, and [33 what was oo b corract tha l'llllq,

ALt QN THE BACK PASSANGER SIDE.

ON THE FORD FOCUS THE DOOR LOCK EITHER DON'T LOCK OR YO CANT GET THEM TO UNLOCK. THE LOCK O MY CAR WILL NOT LOCK AT

ATTACH ADNTTOKA] SHEFTS 1F NFCFESARY |

Tha Frlu'l:u Ark II‘ li'.l'-l-m: Law !I-l?! Thla llﬂl‘l'llih'l H repaewind m'Illt 1] Iuﬂll'ﬂ'! vaxtad in tha Nettorm | Highviea y TrafMe Sulfuty Act and i Bt

Armirsdresrts. You se under iy obBgatfon t respend this quastionnain. Your rarponss mry ba isnd fo st the BIT2A Indatarmming wtisthor o Mamafactarsr
should tekn appropriate acton to cormect & anfaty defact. If the MHTIA procesis with adminsimthve onfercomans or itigabian sganat 3 nenuisturer, Tour rapom,

ar b SLpHEticR] SuwsMnry ERarcal, sy b usdd In support of the sgemcy s actlon




B ARSTRE fL19 0, M, TLIT-DR08

f. DOT Auto Safaty Hotline FOR AGENCY USE ONLY 100148
ur Department Vahicla Ownar's Questionnalra Date Received Repasftory []
of Transpartation To Report tm’_lztig_rﬂﬂf-m -
rﬂ?ﬁ:ga Hfl:bl;unr . 1(1';:“_31,_ 4236) _ 25-ALNC-2004 Refarsnca No.
Adminlstrabion INTERMET www.nhtsa dot.gov /hotlina 10088526
OWMNER INFORMATION (Type or Prit)

: ".m‘ Daytime Telephane Number E—n'nl.ﬂur.hll'.ass

= =ning e Numaer
Oty PG Saks MA lethdi-

Da val authorlza ¥HTSA fo praovide & copy of this report to the merufecturer af your yehiclar ¥y D NO
In the absarca of #n Authorlzation, NHTS5A WILL NOT pravide vour nama or sddresxs to the vahicle manufacturer.

Sigrature of Cwner Date___{ /

VEHICLE NV RMATION -
17 diglt Wehide Identification Mumbar Locabad at batbam of wirdshinl or dtvers cide Mok Model Mot Year
1FAFF34r2 T FORD FaCUs 2000

Date Purchased Dezler's Marme and Telephone Murber Engine: Fuel Type:

Ma: Cylindern
Dﬁmﬁmmer Deaier's City

State Jp Code

Tranemission Type ([ ] Antfiock Brakesl Powertrah Vehide Component Coda
171100 LATCHESAOGKSA INKAGES:DOORS;LATCH

O crukse controt

Multiple Fallure: 1 _

FAILMD COM PART(S) INFORMATION

Incident Date(s] | Fabure Mieage | Fakre Speed
25-1L0- 2004

{Exampia P215/55R15)

o H e
Tire: Make Tire Size
o. [EN '

Tire Lomponent Code

e e Fallite Lincation:

.| Tre Falurs Typs
ADDITIONAL ITEMS TO BY¥ COMPLITED WHEN REPORTING & CHILD SEAT FAILURE
Malke:

: Bate Manufactured: [ Magel No. sname:
Seait Type: Instalation System:
Child Seat Component Code; Falled Part:

APPLICABLE INCID ENT INBORMATION
fPlmage geoerte [n gtal the incidem LA P ] K ST -
Crash Fre Murrber of Persons Inlured | MNumber of Deaths Reported to Police
[ Jves Dfl hg 0 o N

Marrathre Dascrigiion of Incidest{¥}, Crashisa), and Injanrtlen].

Plenss dascriba {1) avents lsading wp to the telur, (2] faTure and le consagquances, = ad (3} wint wap dene to cormect the inure)
L, parts rmpalngd or mpinced (and i old part s svalobia).

MY 2000 FORD FOCLE HAS A DEFECTIVE LEFT REAR DOOR LATCH. THE VEHICLE HAS NOT BEEN INVOLVED IN AN ACCIDENT, MY DEALER,
LIGHTHOWSE FORD [H FALMOLTH,; MA, EXAMINED THE LATCH AND ADVISED THAT IT WAS “R.USTED" BEYOND REPAIR AND THAT A :
REPLACEMENT LATCH, COSTING OVER $200, WOULD NOT BE COVERED BY MY EXTENDED WARRANTY, SINCE THE DOOR SOMEHOW SEEMS TO

SECURE ITSELF (WITHOUT THE FURCTION OF THE LATCHY, I OPTED NOT TO INSTALL A NEW LATCH AT MY EXPENSE. [S THE DOOR A HAZARD?
PLEASE ADVISE. *AK

ia T yifnbin; P p. A

Te Privacy Aot of L074-PUBEC Liwe B3-E78 Thix kifrsn vion be resuated pursumnt ko mutharity vasbud b He Naticessl Iighoary Traffic Sabaky At s smndun

Emauirmpnty, ¥ou tre sndar ne sbiipation o reaspond Hhis quasBtdnslns. Yy rcoponmh may e e to seslst tha BHTEA In detormining witdtier ¢ Rarfacharar
whglld thks §pprdriaie action ko correct w

iaty ot IF ERe RHTSA proceds with sd nfnistrative enfsrcamsent: or Rigation gl menaiachu
w-ﬂ-ﬂlﬂmlwthmﬂmh_lhlmnlﬂ:mlmlm " - " tam AL FOUT REVRAREL,




FACTADRFDEER LM, e By 2127 (008
e | DOT Auto Safety Hotlina FOR AGENCYUSE ONLY  LODZ22
\L.S. Departmant Vahicle Owner's Quastionnalra Date Recehed Reposivory ]
of Transportation To Repott Vahlde Safety Defects
=858~ 2=
#.tm H'.utl;“f :&IHBBED-;:’?.I-‘::% 25-ALUG-2004 Rafarance Mo.
& . 10085592
Adminkstration INTERNET swvww.nhisa.dobtgov/hotine
CWNER TNFORMATION (Typa or Print -
Tamn ) r r | E-mall Address
Addrex 2 ?ﬂnhg Teleph mb
7 H - one Numbar
City CALWAY Stata Ny Ip Coda |
Do you #utheriza NHTSA ta provida & CORF af this Fepart £ Ha manuracturer of your venicia? [vss m NO
Iri the BEsEnCe of an suthorfm e, WHTS4 WILL NOT provide your name or addrass to the vahlcle manufscturar.
Eignature of Owner R — Cate i i
YERICLE INFORMATION
17 thoit Yhicle IdentiNcation Namber Located st bottom of windshiskd on drivers 3ide | Mgke Mzdel Modal Yaar
1rarraP1 L FORD FOCUS 2001
Date Purchased Dealers Mame and Teephone Number Engine; Fuz! Type:
. Mo Cyilndars Gas
Drhh&lﬂww Dezler's City | State Ap Coaa
Tran n D re mﬁ 71100 LATCH . KSAINKAGES: DOORS: LATCH
MANLUAL ] Crulae Contrel | FRONT WHEEL DRIVE ' ! Esloc :
Muldple Falure;
FAJILE COMPO S5)fFART INFORMATION
Incident Date(s) Falure Mieage | Fallura Speed
18-MAY- 2K T0000

Tre Make Tire Made) [Nawme or Numbar) The: Stze (Example FZ15/65RI5)
Wmiﬁnwh:mimﬂ:ﬁﬁ] Qriginal t

B FW Falure Lecaten:
Ti= Compansnk Cooa Tre Faiure Type

,—“—_
ADDITIONAL ITEMS TO BE COM PLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Madal ho./Name:
Seat Type: Irstalation
Child Seat Componant Code: Falied Part: :
APPLICABLE INCTDENT INFORMATION
P s SeaTibe § g [he facineeifsl FARIYNE [BENEE L S 4

Ccrash Flre Mumber of Parsons Iniu Number of Dea Reported to Polce

Marrative Dagcrigion of IncidentE), Crasb{es), 2 nd Injury{les).

ptansr descrie {1) svents kading up Lo the Fellurs, (2) fallura and be consequutical, and (3] what was dora to corruck the fallure)
|, parts repaited o repiaced (and If oid part s svedabla).

WHILE DRIVING RIGHT REAR PASSENGER DOOR OPENED. THE LATCH RUSTEDFROM RAIN COMING IN.  *AK

Tnckde

Tha Privacy Aot of 1574~ iPublic Law i3-51 flrrd kiR B raguastad parywank e suthority vasted i tha Netonsl Highwsy Tralfic Bafsty Act and subseqeant
amandmanty, You Sne undar 5o obligation 1 nespond thin guss Hadns ive. Your raspones nay b uapd by ddsiat the HHTEA In determinng whather s Masufsotarar

| o heciciel B Mppropriabe Nt Lo corrwct o safiety dafack B tha HHTSA, procesds with scminlibratve mafercament or Sigation apuinut & manisfacturar, your raapone,
ar 1 strbyton] puistiiry Haraof; may be sssd in aupport of the ageacy s ection.




Enpn heoreooad: GMLE WL ZE27-RRDE

e ' DOT Auto Safety Hotling FOR AGENCY USE ONLY 100148
L.5. Department Vehicla Ownar's Queastionnaira Dete Recsved Repository []
of Transportation To Raport Yehicka ty Dafacts

mational Highway 'ﬁ’_:::f;:?_‘;gg{ I0-ALG-2004 Reference No.
Traffic Safety

Adminigtration INTERMETwww.nhtsa dot.gov/hotline 10066816

OWNER INFORMA TION {Typa ar Frink)

Tame Caytime Telephone Nurmber | E-mai Addrass

Addran

a1 EN
e State _~ |Zip Code

G pou Aethorize N TSA (o provide & copy of this Feport o the manufacturer of yoor valiicie® ¥ 1 wo
I the absence af an autharizabios, NHTSA WELL NOT provida your nams or sddracs o the vahicla manufackinrar.

Signature of Owner I |- Y S S

VIHIELE INFORMATION
17 digk Vehide fdantificetion Murber Locried ot hagttoam of windshieH o drivers ke | Make Model Modd Toar
1FaFr33 FORD FOCUS 2000
Date Purchased | pealer's Name and Teiaphone Mumber Engine: Y —
il No: Cylinders 4 Gas
Oﬁgﬁmmer Daaler's Oty State p Codu
Transmission Typa AnHiock Bra Powertrain b'ert;:uﬂm_l'gmm c:ue
AUTOMATIC Cruka Control | FRONT WHEEL DRIVE 171100 LATCHES/LOCKS/LINKAGES: DDOORS:LATCH
Multiple Fallure: 3

FAILED COM PART(S) INFORMATION
Inddent Gate(s) | Fallure Miepge | Falure Speed
JB-1AN-200+4 SDODC a

Tire Make Tt Mot (Nama or Nurboer) 1 e ste (Exanis PETSISIRIS)

[GST e, {Exanmple: DO TAALSABCOIE) |:| nngnl Eq‘_tumnt Palure Location:
Tire Companent Code Tire Falure Type
ADDITIOMNAL ﬁ'EI! T BE COMPLETED WHEN REPORTTMNG A CHILD SEAT FAILURE
Mk Date Manufactured: | Model No./Harme:
[ Seat Type: - Instastion Syster '

Child Seat Compornent Code: Feded Fart:

: Anucnu INCIDEMT INFURMATION
Crash Fire T
[Ives [Xno

Marrative Dascription of Incldent(5), Crach{es), snd Injury{les].

Plaxss deycyloy (1) ovents mwding up to the lallors, {2) fallure and s consequences, and {3) what way dano bo correct the follrs;

Ia, parts vapaired or repiaced [and i old part b avalisbis).

THREE DIFFEREMNT INSTANCES WHERE THE PASSEMNGER BACK DOOR FLEW CPEN WHEN MAKING A TURN. THE DOOR WAS PROPERLY CLOSED
AND THE DODRS WERE LOCKED BUT THE DOOR FLEW QPEN. NO OMNE WAS HURT THANK GOODMNESS BECALUSE THEY HAD THEIR SEAT BELT ON.
THEY COLILD HAVE BEEN THRQWHN FROM THE CAR. IF YOU HAD A PET iN THE CAR THEY WOULD HAVE FALLEN OUT, ANOTHER TIME MY
DAUGHTER WAS DRIVING THE CAR AND THE DOOR FLEW OPEN. SHE IS AN INEXPERIENCED DRIVER BEING DMLY 18YEARS OLD. SHE COWLD OF
HAD A ACCTDENT. I MO LONGFR LET HER DRIVE THIS CAR. IT IS A 2000 FORD FOCUS. I CALLED THE DEALERSHIP AND THEY SAID THEY
WOLAD HAVE TO L3OK INTG THE PROBLEM, T SAID WILLT BE CHARGED THEY SAIL POSSISLEY.. .. ®AK

Tha hh-wl.etdlmunia-!ﬂi‘lﬂ mmumunupmunu.mmmmn BuHgun] Highrny Traffic Safaty Act arel astasad ws st

BETvR A I Rks. Toul il Lifvdie o o B Egation by inflpeid thily guew Hoo e e, Vour responss may be sred 1o assiet tis MHTSA In dstearmining whather o Hypulsctamnr
wapmid thict & HHODFIbE Botieh L Corract & sefuly diruct. I tha FHTEA procasds with mdouls irtrathes sakarcereent O T At Sahinnt & marnafechurer, yoar raapansa,
or b abatiatioal gy aey S red; tiny Be ol In 3epport af e sparey's action.




R Asuckoil DMUMo S127-0008

DOT Auto Safety Hotline FOR AGENCY LISE OMLY 100148
LL5. Departmant Vehicle Owner's Questlonnakre Dabe Recalved " | Raposttary [1
of Transpontation To Rapart Vehicke Safaty Dafects

1-BEE-DASH-I-DOT

Makhonal Highvway tl'“.'::?‘ﬂ“} 27-ALM-2004 Rafaranca Mo.

Traffic Safaty .

Adminstration INTERMNET www.nhtsa.dot.gov fhotiine LDOEAES5

OWNER TNFORMATION (Typ= or Print)
Mamea
Addrasid
aty CINCIHMATI State OoH Zip Cade
Da pou authorize NHTSA (o grovide & ooy of this report to the manvfaciurer of rour vabicie? ¥ |:[ NG
In the absance of an suthorization, NHT5A WILL NOT provide your name or address ke the vehicle menufacturer.
Signature of Owner Date ___f __F
VEHICLE INORMATION
17 digh Vehide If=ntfistion Number Lncsted at bobtun of windshied on driver's chie | Maka Madal Moda Year
1raFP3esc FORD FOCus 2002
Curta Purchesasd Deatar's Mams and Telaphona Munher Engine: Fudl Type:
14=-JuL-02 EDB TOWNSEND FORD 513-385-1414 _ No: Cylindars 4 Gas
O] Ot Dealet's Chy State Zln Coda
L) CINCINNATI oH 45251
Transmission Type [[x] Anthock BI'IREJ Fowartrain . Vahicle Component Code
AUTOMATIC Cruls Control| FRONT WHEEL DRIVE 171100 LATCHES/ LOCKS S TNKAGES:DOORS: LATCH
Mulfple Faflure: 5

FAILEG COM PONENT{S) fPART{S) INFORM A TION
Inclent Datefs) | Foflure Mfzage | Felure Speed
02-ALG-200:4 60050 1

Tre Mok ' T Mode! fName or Nymber)
Mo . 38) E m UipTEnt Falure Locabion
Tire Componert Code Tre Fature Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN RERORTTNG A CHILD SEAT FAILURE
Make: Dwta Manufactured: | Modet No. /Name:
Seat Type: Tnstalation Systers:
Chiid Seat Cotporsent Code: Faded Part:

umm HI:IDEII'I' IIIUIH.ITIBH

Crash Fire

|_[dves [Xwo | []ve: [X] No
Marmabive Duscripton of Incidant(S), Crash(es), and Injury(es)l.

Plaass describe {1} avants wading up te the fallurs, (2} falikire and e cormagmancas, and {3) what was dong 4 comect the fallure;

L, parts repairad or rapimced [(and H ol part b avallibisk

THE REAR PASSENGER DOOR SOMETIMES WILL NOT LATCH 5HUT. AFTER LOOKING AT IT, THE CATCH JUST SWINGS FREELY AND DOESH'T

GRAB THE POST. AFTER REPEATED SLAMMING OF THE DOCR, TT WILL WORK AGAIN FOR A SHORT PERIOD. OPENED ONCE WHLLE DRIVING. T

KEEP A BUNJIE CHORL WITH ME IN CASE AMD I BUNGEE IT SHUT WHEN IT ACTS UP. I DONT HAVE ANYOME SIT IN THE RERAR PlSEEPEERSI
SEAT.*AK

Tha I'I‘hllqutt -fuu-nmmn-m'nh hhmﬁlhmmdpmmumwuﬂ:uhﬂu Matfamal Higinewy Tradfic Saduty Act sl mubsaqeant

Emandmants. ¥ou ke wheier v o Wigaties to rapposd this quesbonnain. YeuUr Faponss nay Bd USdd bi kbt Hee BHTSA in shtamising whathar 5 Messutscharar
mhauld tulis i ta Actien ta correct & analy dalect. If tha RHTEA madm with § drainirtint e ol wt Hon mgelnet it poTN,
ur u nimtiabical semmEry Bheraof, may be uaed hrrmurt of tha ".mru rosmastar figs R FioRrm




LRI ARRLT e B e e 2 R 20000

e DOT Auto Safety Hotline FOR AGENCY USE ONLY  10D148
\LS. Department Vehicle Owner's Questionnalre Date Received Reposkory []
of Transportation To Raport Vahicha Safaty Dafacta
1-%38-DASH-2-DOT
Admiinlstration _ INTERMNET wwwv.nhitsa dot gov /hokine 10063655
CWNER INFORMATION (Type or Print] e
Kama —|& o Murtber | Emal Address
Addrass . _t __.
= : = Evening Talaphere Nunber
iy BELLAIRE State MI £lp Coq

Da you srthorize NN TS4 @ provide 2 copy of this ragort te bwe manulaeierar 6f your vehiclad m NO
In the absenca of an aulhorfzation, #HTSA WILL NOT provide youl [raind or ddoccls to Lhe yeficha manul’gcturer

Signatura of Dwner Date,_ . f ¢
YEHICOLE INFORMATION

17 digRt Yehicke Jent st 7 ocatad & boktom o windshiekl on driver’s skiz | Make Moded Modal Year
1FAFPIEI3LW FORD FOCUS 2001

Date Purdhased Cealers Name and Telephane Number Engine: Fusl Type:!

02-JU-01 PAT MCKEWON Mo: Cylnders 4 Gas
Crighial Dwner Dealer's CRy Stake Zp Code -
@ CHARLEVOIX MI
Transmission Type ] Arttock Brakes Powertrain “:""“: Companent Code
AUTOMATIE crume Contiog] FRONTWHEEL 171100 LATCHES/LOCKS/LINKAGEE: DOORS: LATCH
Mukiple Fallure: 1

FAJLED COM PONENT (5)/ PART (] INFORMATION

[ncidane Datafs} | Falure Mieage | Fallure Spead
18=JUL- 2004 S2700 .1
ADDITIONAL ITEMS T BE COMP - —
Tin: Make Tire Mocked (N2me oF Numeer) | Tha Stre (Exampla F215/55R15)
DO o, {Example: DOTMALSABL 338 —E Ol Eqare Fahoe Logation:
rior
Tire Companent Code

I The Failure Type

ADDITIONAL ITEMS TG BE COMPLETED WHEN REPDRTING A CHILD SEAT FAILURE

Make: Datte Manufectured: Model No_{Nama: i

Seat Type: Instalation Systent: : |

Chid Seat Companent Code; Faled Part: |
. M'I'I.II'.‘ABI.E INCIDENT INFORMATION I

e il o fnridary gl ; Huryfios)
Crash Fre M.lrrher of Persnm Iniurz:l ﬂun‘her ur Dea-ti'ts Remrtﬂﬂ o Poks=
ves [Klno | [lves (& wo 8 o N
Harrathra Duscription af Inckunt{S}, Crash{as], and Inkry{lea). ' I
Phiasy dusiribe {1) wyants ading up bo tha Geilury, (2] Glure and ks conmequences, and (3} what was done to cormest the fallure;

i, parta repaired or iaplsced (and if oid part i svelshia).

AFTER OPEMING THE RIGHT REAR DOOR AT A STCRE I DROVE QUT GF THE PARKING LOT BEFORE THE DOOR CAME OPEN AND THE POOR
LIGHT CAME ON. AFTER PARKING AGAIN [ WAS NOT ABLE TO CLOSE THE DOOR, THE LATCH SEEMED TC BE STUCK IN THE OFEN POSITION.
OPENING THE HANDLE, MOVING THE LATCH FORK BACK AND FORTH DITY MOT ALLLWY THE DODR TG CLOSE. AFTER USING A SCREW DRIVER
TO PRY THE LATCH STAMPING IT RETURNED AND LATCHED THE DOOR, CLOSED. I HAVE NOT OPENED THE DOOR SINCE, *AK

iy i uy "1-15 Hre D% rtmﬂ;R,gurtP 3d Hes “||.
THa muldlm-?d:lt I.n!.'l-ﬂ'l Thir infermatian s rlqullhd purmmnt 1o Suthority veaaked in the Hadanal Highway Traffic Sefaty At sud submuguant

At sl You bt wrdar o obiligatisin in respond Ele qeectonamire. Your Feporas ey e besd bo acebet thy BHTA (1 datatmining wheter s Masafsctargr

should talh e Epp ks nction bo catract & anfaty defsct IT the BHTSA procesds with adminirirative andosca meit r [ ge ton Inmt churs
ﬂri-ﬂm-l?llllﬂmlﬂ tharevi may ba usad i support of the Epancy s Bcdan, r Inlom e " R T ¥RUE LeRERs,




SECTLARRCRECALOMA DL 117 E

e ) DOT Auto Safety Hotline FOR AGENCY USECQHLY 100148

U.5. Department Vehicla Ownar's Quastionnaire Date Recetved Rupanttory [
of Tranzportetion To Raport Vahicla Dalacts

MNatfonal Highuway }ﬂﬁﬂ;‘;‘: E;H 25-ALG-2004 Refensnce No.
i INTERNET www. hhtsi.dot.gov /hotine 10086570

OWHER TMFORMATIDMN (Typa or Print)

= I Tephane Murmber | E-ral Address
City Ftate [Eepnane r

" P

Do you Juthokize WHTSA 10 provide & copy of this repart (o the manufBcturer of your vehicle? Y O wo
In the absence of an guthorization, N4 Y54 WILL NGT provide your name or adoress (o the velicls menulacturer.
Sorewreof Owner _ Date__r !
' VEMICLE INFORMATION
I7 dight Wrehicke 1dentfication Number Locsted 4t bobtom of windshied on driver's side § Maks Moded Model Yezr
1raresa3:Y FORD FOCUS 2000
Date Purchased Desler's Nams and Telephons Mumber Endgine: Fuel Typa:
2+MAR-M ' . No: Cylinders Gaa
Orighal Owner Dealer's CLy Sate Jip Code
Transrrission Type ([ Anthock Brakeq Fowartrain Vahicie Component Code
171100 LATCHES/LOC K/ INKAGES:DODRASLATCH
MANUAL Eruke Conbrot
Mukiple Falurs; 1

FAILED COMPONENT{E)/ PART{E) INFOAMATION
Incidant Datafx) | Falune Misage Falure Speed

25-SEP-2003
A TIRE FAILURE
Tira Maks Tire Skae (Fxample F215/55015)
[DOT Mo. (Exerpe: DOTMALBABLO36) ovignal nt | oeation:
| E F# Regm Falire bon:
The Conponant Lode

Tire Failurs Typa
ADDITIQNAL ITEMS TO BE COMPLET ED 'WHEN REFORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Modal No. Matne:

[ 5eat Type: Instakation SygbenT

Chid Seat £ omponent Cocle; Faled Part:
APPLICABLE [NCIDENT INFORMAT ION
TR 57 el D Iickem bt Qorsinl Crashyfs

Crash Fire Numiber of Perso
0

Marrativa Duaaription of Iadidant(5), Crash(es), and Injury(los).
‘Pasca doacyibe (1) events kisdisg up to tee Sallere, {2) fallurs and e corse quences, and (3) what wes dana e cortoct the faffum;
Lu, puris rapaired or rapiaced [and if old part s avaltabia).

b A Skl ARy Ry ol ey i N
Inured | Mumker of Deaths Reported to
1] N

Polce

REAR DRIVER'S SIDE DOOR CAME OPEN ON [T'S OWN (WITH A CHILD IN THE BACK), SAFETY LOCKS WERE FMGA{GED AND THERE WAS NG
INCICATION FROM THE SENSOR LIGHT THAT THE DOCR WAS NOT LATCHED PROPERLY. SOON AFTERWARDS [ BEGAN HAVING MORE
FREQUENT DIFFICULTY GETTING SAME DOCR TD STAY LATCHED. DOOR IS HOW INOPERABLE AS IT WILL NOT LATCH ONCE OPENED. THE
OTHER THREE DODRS DO NOT LATCH SMOCTHLY AMD I OFTEN HAVE PROBLEMS GETTING THE TRUNK TD LATCH PROPERLY. ONONEQOF MY
NUMERQLLS RECALL TRIPS TO THE SERVICE CENTER, I ASKED IF THERE WERE ANY RECALLS ON THE DOORS AND WAS TGID NO. SINCE THE
CAR IE NO LONGFR LINDER WARRANTY, I CANMOT AFFORD TO GET IT FINED BUT NETTHER CAN I SAFELY TRANSPORT ANYONE IN THE REAR
SEAT. THIS [S ABSOLUTELY RIDICULIMIS. THE BNTIRE CAR SHOULD BE RECALLED AND REFLACEDI*AK

. - B e ) faE, angd Repa) e ATTACH A O HEF TS TF MECEeasan
Tha Frivaicy Act af 191 -Fubiic Line 53-579 This informatics s requastad purassst $0 puth orky véetsd in s Metionsl Highvay Trsifs Saiuty Act and [ -TTo]T.1
:;lrllmm.‘rmnllinrmnnltnnh raagnd this qeustionmaine. Your rmspones may be used 1o skt the NSHTEA In detarminl g whetear s Mynufactarer

ull taka thlﬂnhmﬂlnhHMH-Hh!ﬂﬂpﬂulﬂm-hhﬁuth-mmrwum-mn wischurar, rARpOnRE,
Irll‘“ﬂﬁlll‘l‘l.' Enaraat, tiiy be werd in support of the sgarey a scifon. - R




Eeondeecoyci il e, 21220000

0 DOT Auto Safety Hotlina FOR AGENCY USE ONLY 100148
0.5, Department Vehlcle Owmer's Questionnaire Date Recehved .|Reposttory (]
of Transpartation To Report Vehkle Safety Defects .
1-BES-DASH-2-DOT .
Nationsl Highway {1.“5_32?_4:351 30-ALKG-2004 Referznce Na.
Tratflc Safaty INTERNETswwwr.nhisz dot.gav fhotling 10088836
Administration 4 :
OWAER INFORMATION Print -
Namm fype of 1 r me Nurbgr | 7 =" & deimeas
Addrass L ' —
' —— F e T el “m
City PARMA State OH Zlp Coe

O you Buthorize WHTSA to provide 7 copy of this report ko the manwfacturer of your vahilcla? L [ﬁ NO
In the gbxence of an apeimrization, AHTSA WILL MGT provide your agme ar aﬂ‘d‘ren ta the velilcle menu rEr:turar
Signature of Ownar

Cate___ 5 ¢
VEHICLE INFORNATION
17 digk ‘ehicle tmn##in=siom Mhombog | grabad st Bobtoe of windshisld on divers side | Myl roacel Medel Year
LFAFRIZATTW FfORD FOCLUS 2000
Date Purchased Daaler's Kama and Telaphong Hurber Enginm: Fund Typa:
WILLIANS { No: Cytnders 4 Gas
nm.iillm“ Dealer's Chy State ik Code
BERFEA OH
Transmésshon Type |[x] Artlock Brakes  Powertrain : Vehids Camponant Cade
MAMUAL  |G¢] crutee Control | FRONT WHEEL DRIVE 171100 LATCHES]LOCKS/ALINKAGES! DOORS: LATCH
. : Multipin Fajure: 2

FAILED COM PONENT[5)/PART(S5) INFORMATION

Inckinnt Catals) Falurz Mieage | Fallure Speed
17-AUG-204 50300 n
S
ADDITIONA REPORTING - —
Tira Ma ks ' TTref-hdell’Hanuuerrberl 'ITreSn;e[Exam:E P215/65A 15}
DAT No. iEII:EI-rrl:IlE: DOTMALDABCIDZGY |- nal Equ mt '
_ H @F& Ill!:l;:;i_.-__m“‘It Falure Locabian:
Tre Component Code Tre Falure Type
. ADDITIONAL ITEMS TO BE COMPLETED WHIEN RFPORTING A CHILD SEAT FAILURE
Maks; Cate Manufactored: |I'~hdel No.fMame
Sedt Type: stakation System:
Chitd Seat Component Code: Faled Part:
APPI.I:MI.: INCIDENT mnﬁnou -
- r i g Sy gtk )
Crash Fire Mm'hﬂr af Fﬂ'm Irl!ured Reported to Police
a4

Murrative Dascription of Inchdest (5}, Cranh{na}, and Injury(s).

Fazsw dascribe (1) wvenls laading up ta the falurs, [23 fallure omd e co LURNRCAE, aid [A) what donm k t
ko, ports rapaired or rapie ced fand IF old pat by svelabin. e N = WHR OB LD cofract the Talkme)

OPENED REAR {DRIVERS SIDE} DOCR AND PLACED GROCERIES DN BACK SEAT. CLOSED DOMORS AND LEFT GROCERY STORE LOT. UFON
MAKING A TURM, EN RCAITE, THE REAR DOUR SWUMNG CPENED AND S0ME ITEMS TUMBLED OUT! PLALED OFF THE ROAD AND TRIED TO CLGSE

REAR DOCR. WAS UNABLE TO. GOT HOME AND USED A SCREWDRIVER TO WK THE LATCH TD THE OPEN POSITION. WAS DIFFICULT TO GET
THE DODR T STAY CLOSED. I TRY NOT TO USE THIS DOHOR EVEN NOW . *AK

° ATTACH ADDITIONAL SHEETS [F NFCESEARY |
TMFI'HI‘M! Mluf 1974-Pubic: mn:—m 'I'hh hﬁrmﬂnl ] I'lq;l-ﬂlﬂd pu'!llul'l: ta IIHh'.lrﬂ:lr wastad In the Matinna Highuay Traiic Bnfaty Act snd pubssgsast
RN S, Vi g usdir ne pbifgntion te raepond this ques Hanneire. Teur vraspans reey by ussld (o saslak ths BHTEA b dobonmining whathar n Madyfschursr
ahould take npEvpriats Fctfon o cormct p.anfety dafech [f tha BHTEA el wifrhy St nlrirativs el nt

or a stabistical l.lrrll'llr'H'T;' hanaot, My b e h““wurt of tha agency § action. . rENmAnt or Rrigetion Aoainet & manulctirer, your ramornss,




