() w8 26 o

L5, Deparment

of Transportation
Natianal Highway
Traffic

Admini on

400 Severth 5L, 5.W.
Waghington, D.C. 20590

CERT]FIED MATL.

RETURN RECEIPT UESTED

NV5-213¢la

Mr. John Maddox, Product Compliance Officer
EAQ4-017

Volkswagen of America, Inc.
3800 Hamlin Road
Aubturn Hills, M1 48326

Dear Mr. Maddox:

As you know, the Office of Defects Investigation (ODI) of the National Highway Traffic Safety
Administration {NHTSA) has upgraded ifs investigation of throttles gticking open in model year
(MY) 1998 through 1999 Audi A6 vehicles from a Preliminary Evaleation (PE04-023) to an
Engineering Analysis (EA04-017). We have also expanded the scope of the investigation to
include MY 1998 through 199% Andi A4 and Volkswagen Passat vehicles . This letter requests
additional information from Yolkswapgen to assist us in our investigation.

This office has received 26 reports alleging incidents of throttles failing to retum to idle while
driving in cold ambient tempetatures. Nine of the complaints sllege multiple incidents of the
throttle sticking open and 16 allege that the driver had to turn the ignition “OFF" to control
engine speed. A copy of each of the reports is enclosed for your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

¢ Subiect yehicles: all MY 1996 throupgh 2000 Audi A4, AS and Volkswagen Passat
vehicles and that have been manufaciured for sale or lease in the United States.

» Subject components: all throitle body, throttle body temperature management,
- crankcase ventilation, throttle linkage, and axir induction components used as original
equipment or service parts on MY 1996 through 2000 Audi A4, A6 and Volkswagen
Passat vehicles.

» Vollewagen: Volkswagen AG, Audi AG and Volkswagen of America, Inc., all of its
past and present officers and employees, whether assigned to its principal offices or any
of its field or other lecations, including all of its divisions, subsidiaries (whether or nat
incorporated) and affiliated enterprises and all of their headquarters, regional, zone and
other offices and their employees, and all agents, contractors, consultants, aitomeys and
law firms and other persons engaged directly or indirectly {e.g., emplovee of a
consultant) by or under the control of Valkswagen, who are or, in or after January 1,
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1993, were involved in any way with any of the following related to the alleged defect in

the subject vehicles;

a. Desigh, enpineenng, analysis, modification or production (e.g. quality control);

b. Testing, nssesstnent or evaluation;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping

and information manapgement, (¢.g., complaints, field reports, warranty information,

part sales), analysis, claims, or lawsnits; or

d. Commymication to, from ¢r interxled for zone representatives, fleets, dealars, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

Alleped defect: throttls fatls to retum to tdle.

Document: “Document(s)” iz used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
preduced or rpraduced, of every kind, nature, and description, and all non-identical
capies of both sides thereof, including, but not limited to, papers, letters, memoranda, ‘
correspondence, communications, electronic mail {e-mail) messages {existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafls, minutes, records, andio and video recordings,
data, datebases, other information bases, summaries, chatts, tables, graphics, other visual
displays, photographs, sietements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, ss-builts, changes,
mannals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
competer printouts, data processing program librerics, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financiat statements,
governmentat records, business records, personnel records, wotk onders, pleadings,
discavery in any form, affidavits, motions, responscs to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Tntemet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by Volkswagen, any other data
compilations from which information can be obtained, translated if necessary, into a
usable form and any other documents, For purposes of this request, eny document which
containg any note, conunent, addition, deletion, insertion, annotatien, or otherwise
comprises a non-identical capy of another documesy shall be treated as a separate
document subject to production. In all cases where original and any non-identical copies
are not available, “document(s)"also means any identical copies of the original and all
. non-identical copies thereof.  Any document, record, graph, chart, film or photograph
originally produced in color must be provided in color. Fornish all documents whether
verified by Yolkswagen or not. Ifa document is not in the English language, provide
both the original document and an English translation of the document.



s QOthgr Terma: To the extent that they are nsed in thess information requests, the terms
“¢claim,” “consumer complaint,” “dealer field repart,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “wamranty,” “warranty adjustment,” and “warranty claim,”
whether used in singnlar ot in phual form, have the same meaning as found in 49 CFR
579.4.

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.5.C. § 30166, please provide numbered responses to the following information requests.
Insofar as Volkswagen has previously provided a document to ODI, Volkswagen may produce it
again or identify the docum<nt, the document subimigsion to ODLin which it was included and
the precise Jocation in that submission where the document is located, 'When decuments are
produced, the documents shall be produced in an identifted, organized manmer that corresponds
with the organization of this information request letter {incleding all individual requests and
subparts). When documents are produced and the documents would not stand alone, or be self-
explanatory, the produstion of documents shall be supplemented and accompanied by
explanaticn, '

Please repeat the applicable request verhatim above each regponse, After Volkswagen’s
response to each request, identify the source of the information and indicate the last date the
information was gathered.

1. State, by model, engine, and mode] year, the number of subject vehicles Volkswagen has
marmufactored for sale or leage in the United States. Separately, for each subject vehicle
mattufactured to date by Volkswagen, state the following:

Vehicle identification number (VIN),

Make;

Muodel;

Engine;

Model Year:

Date of mamufacture;

Date WarTanty coverage cormnmenced; and

The State in the United States where the vehicle was originally sold or leased (or

delivered for sale or lease).
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Provide the table in Microsoft Access 200, or a compatible format, entitled
*PRODUCTION DATA.” Ses Enclosure 1, Data Cellection Disc, for a pre-formatted table
that provides further details regarding this submission.

2. State the number of each of the following, received by Volkswagen, or of which Volkswagen
are otherwise aware, which relate to, or may relate to, the alleged defect in the subjeet
vehicles:

a. Consumer complaints, ingluding thosa from flect opemators;
b. Field renorts, inchuding dealer field reports;



c. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the mamifacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
cleims, consumer complaints, or field reports;

d. Reports involving a fire, based on claims agninst the manufacturer involving a death or

injury, notices received by the manufacturer alleging or proving that a death or injury was

¢anged by a possible defect in a subject vehicle, propexty demage claims, consumer

complaints, or field reports; _

Property damage claims; and

Third-party arbitration proceedings where Volkswagen is or was a party to the

arbitration; and

g. Lawsuits, both pending and closed, in which Volkswagen is or was a defendant or
codefendant.
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For subpatts “a” through “d, / ,” state the total number of 2ach item (e.g., consumer
complaints, field reports, etc.) separately. Multiple incidents involving the same vehicle are
io be counted separately. Multiple reports of the same incident are also to be counted
separately (i.e., a consumer complaint and a field report involving the same incident ity which
a crash occurred are to be counted as a crash report, a field report and 2 consumer complaint).

In addition, for items “c” through “d/e/f’g,” provide a summary description of the alleged
problem and causal and contributing factors and Volkswapen's assessment of the problem,
with a summary of the significant underlying facts and evidence. For iteme f and g, identify
the parties to the action, as well as the caption, court, docket mumber, anddateunwhmhthu

complaint or other document initiating the action was filed.

. Separately, for ¢ach itemn {complaint, report, cIa:m, notice, or matier) within the scope of
your response to Request No. 2, state the following infonmation: _

3. Volkswagen’s file number or other identifier used;

b. The category of the item, as identified in Request No. 2 (i.¢., consumer complaint, field
report, etc.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone number,
Vehicle’s VIN;

Vehicle's make, model and model year;

Yehicle's mileage at time of incident;

Incident date;

Report or cleim date;

Whether a crash is alleged,

Whether property damage is alleged;

Number of alleged injuries, if any; and

Number of alleged fatalitics, if any.
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Provide this information in Microsoft Access 2000, ora compatible format, entitled
“REQUEST NUMBER TWO DATA.” See Enclosure 1, Diata Collection Dise, fora pre-
formatted table that provides further details regarding this submission.



4, Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer complaints, field reports, etc.)
and describe the method Volkswagen used for organizing the documents. Alse, provide
dealer copies of the full service histonies of each vehicle identified in the enclosed complaints
and in the vehicles identified in Volkswagen’s information regponsive the Request No. 2,

5. State, by model, engine, and model year, a total count for all of the following categories of
claims, collectively, that have been paid by Volkswagen to date that relate to, or may relate
to, the alleged defect in the subject vehicles: werranty claims; extended warranty claims;
clairns for good will services that were provided; field, zone, or similar adjustments and
reimbursements; and warranty claims or repairs made in accordance with a procedure
specified in a technical service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information:

Yolkswagen’s claim number;

Vehicle owner or floet name (and flest contact person) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer's er facility’s name, telephone number, city and state or ZIP code;
Labor eperation number;

Problem code;

Replacement part nurnber{s) and dmnptmn(s),

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entided
"WARRANTY DATA." See Enclosure 1, Data Collection Disc, for a pre-formatted table
that provides further details regarding this submission.

6. Describe in detail the search criteria used by Volkswagen to identify the claims identified in
responsge to Request No. 5, including the labor operations, problem codes, part numbers and
any other pertinent parameters used. Provide a list of all Jabor operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the alleged defect
in the subect vehicles. State, by make and model year, the terms of the new vehicle
warranty coverage offered by Volkswagen on the subject vehicles (i.¢., the mumber of months

- and mileage for which coverage is provided and the vehicle systems that are covered).
Describe any extended warranty coverage option(g) that Volkswapen offered for the subject
vehicles and state by option, model, and model year, the number of vehicles that are coversd

under zach such extended warmanty.

7. Produce copies of all service, warranty, and other documents that relats to, or may relate to,
the alteged defect in the subject vehicles, that Volkswagen has issued to any dealers, regional
or zone offices, field offices, fleet purchasers, or other entities. This inclndes, but is not
limited to, bulletins, advisories, informational decuments, training documents, or other
documents or communications, with the exception of standard shop manuals. Also include



the latest draft copy of any communication that Volkswagen is planning to issue within the
next 120 days. _

8. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations {collectively, “actions™) that relate to, or may
relate to, the alleped defect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being planned by, or for, Volkswagen. For each such action,
provide the following information:

a. Action title or identifier;

b. The actual or planned start date;

c. The actuzl or expected end date;

d. Brief summary of the subject and objective of the action;

e. Engineering group(s)/supplier(s) responsible for designing and for conducting the action;
and

f. A bref summary of the findings and/or conclusions resulting from the action.

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents ate in interim, draft, or final form., Organize the documents
chronologically by action.

9. Describe all modifications or changes made by, or on behalf of, Volkswagen in the design,
material composition, manufacture, quality control, supply, or installation of the subject
components, from the start of production to date, which relate to, or may relate to, the alleged
defect in the subject vehicles, For each such modification or change, provide the following
information:

a, The date or approximate daie on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change:

The reasen{s) for the modification or change;

The part numbers (service and engineering) of the original componeant;

‘The part number {service and engineering) of the modified component;

Whether the original urmnodified component was withdrawn from preduction and/or sale,

and if go, when;

When the modified componett wag made available as a service component; and

Whether the modified component can be interchanged with earlier production

cCOmMponents.

Also, provide the above information for any modification or change that Volkswagen is
aware of which may be incorporated into vehicle production within the next 120 dayz.
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10, In a letter dated May 11, 1999, Volkswagen notified NHTSA of a defect that coutd result in
insufficient brake aszist in approximately 12,500 MY 1997 through 1999 Andi A4 and
Vollswagen Passat vehicles operated in the states of Alaska, Colorade, Connecticut, Tllinois,
Iowa, Maine, Michigan, Montana, Minnesota, Nebraska, New Hampshire, New York, North
Dakota, South Dakota, Vermont, Wiscensin, and Wyoming (Recall 99V+131). According to
Volkswagen, a control valve in the vacuum hose connecting the brake booster to the intake
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manifold may not open or close fully at temperatures below 4° F under certain driving

conditions, resulting in inmufficient vacumom supply to the booster. A subsequent letter dated

Septermnber 3, 1999, amended the scope of the r=call to include approximately 33,000 .

additional MY 1997 through 1999 Audi A4 and A6 and Volkswapen Passat vehicles

egquipped with 2.81. V6 engines and registered in the pame pet of states. Provide the

Tollowing information conceting Recall 99V-131:

a. Provide copies of all technical reports and presentations thet summarize the problem
addressed by 99V-131;

b. State, by model, engine, and model year, the mumber of recalled vehicles Vulkswn.gen has
repaired under 99V-131;

¢. State the numbers of incidents associaved with the alleged defect that occurréd: (1) in
vehicles prior to completion of 99V-131 repairs; and {2) in vehicles after completion of
09V-131 repairs;

d. State the completion dates for 99Y-131 repairs for all vehicles that have been involved in
incidents of the alleged defect conditicn;

& Provide Volkswagen’s assessment of the relationship between the condition addressed by
99V-131 and the alleged defect in the subject vehicles; and

f. Provide Volkswagen's assessment of the effect of the repairs conducted under 29v-131
on the alleged defect in the subject vehicles, Include in the assessment the effects from

proper repairs and the potential effects from improper repairs.

In a June 23, 2004 meeting with NHTSA staff, representatives from Volkswagen presented

information regarding its analysis of the alleged defect. During the meeting, Volkswagen

indicated that only a few vehicle inspections and owner interviews had been conducted

concerning the alleged defect. Provide the following information concetning Volkswagen's

analywis; owner interviews, and vehicle inspections:

=R Cuplm of alf material presented or displayed at the June 23, 2004 meeting;

b. A detailed description and chronology of all subsequent efforis to interview owners and
ingpect incident vehicles; and

c. Detdiled summaries of all owner interviews and vehicle inspections.

12. State the number of subject components that Volkswagen bas sold that may be used in the

13.

subject yehicles by component name, part number (both service and-engineering/production),
model apd model year of the vehicle in which it is used and month/year of sal¢ (including the
cut-off date for sales, if applicable).

| component part number, provide the supplier’s name, address, and approptiate point
(name, title, and telephone number). Also identify by make, model and fnodel
year, any other vehicles of which Volkswagen is aware that contain the identical component,
whether installed in praduction or in service, and state the applicable dates of production or

schematic end description showing all aspects of the design of the subject
ts that relate to the control/prevention of throttle icing. Provide Volkswagen’s

the subject vehicles when subject components are functioning properly. Provide



Volks *s assessment of factors that affect throttle ice prevention fonctionality as a
vehicle ulates time/miles in service. '

14. Fumiah olkswagen's assessment of the alleged defect in the subject vehicle, including:

The pausal or contributory factor(s);
The Elure mechanism(s);

ihire mode(s);

The risk to motor vehicle safety that it poses;

warnings, if any, the operator and the other persons both inside and outside the
vehicle would have that the alfeged defect was occurring or subject components was
malfunctioning; and
f The included with this inquiry.
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This letter ig being sent to Volkswagen pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to ¢onduet any investipation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things, It constitutes a new request for information.
's failure to respond promptly and fully to this Jetter could subject Volkswapen to
pursuant to 49 U.5.C. § 30163 or lead to an action for injunctive relief pursuant to
49 U.8.C. § 30163, (Other remedies and sanctions are available as well.) Flease note that

TREAD Act, codifiad at 49 U, S C. § 30165(b), provides for :lw] pemltms Dfup to $3,000 per
day, with & tnaximum of $15 million for a related series of violations, for failing or refusing to
performan required under 49 U.5.C. § 30166. This includes failing to respond to ODI

Ian]kswngm cannot respond to any specific request or subpart(s) thereof, please state the
reason why it is unable to do so. If on the basis of attorey-client, attorney work product, or
other pnv:lege, Volkswagen does not subunit one or more requested documents or items of
information in response to this information request, Volkswagen must provide a privilege log
identifying sach document or item withheld, and stating the date, subject or title, the name and
position of the person(s) from, and the petson{s) o whom it was sent, and the name aad position
of any otherirecipient (to inclade all carbon copies or blind carbon copies), the nature of that
information or material, and the basis for the claim of privilege and why that privilege applies.

Volkswagen's response to this letter, in duplicate, together with a copy of any confidentiality
request, must be submitted to this office by October 8, 2004. Please refer to EA04-017 in
Volkswagen’s response to this letter. If Volkswagen finds that it is unable to provide all of the
information requested within the time allotted, Volkswapen must request an extension from Mr,
 Jeffrey Qua.ndt at (202) 366-5207 no later than five busingss days before the response due date.
[fVulkswagm i3 unable to provide all of the information requested by the original deadline, it
must submiit a partial response by the original deadline with whataver mfnrmatmn Vaolkswagen
then hag availablf: even if an extension has been granted.



If Vollswagen claims that any of the information or docarnents provided in response to this
information request constitute confidential commercial material within the meaning of 5 11.5.C.
& 552(b){4), or are profected from disclosure pursuant te 18 U.S.C. § 1905, Volkswagen mmst
submit sepporting information togetber with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (68 Fed. Rog. 44209 et
seq; July 28, 2003), fo the Office of Chief Counsel (NCC-113), National Highway Traffic Safety
Administration, Room 5219, 400 Seventh Street, S.W,, Washington, D.C. 20590. Volkswagen is
required to submit two copies of the documents containing ellegedly confidential information
(except only one copy of blueprints) and one copy of the docaments from which information
claimed to'be confidential has been deleted.

If you have any technical questions concerning this matter, please call Chris Lash of my staff at
(202) 366-2370.

een C. DeMeter, Director
OMfice of Defects Investigation
Enforcement

Enclosure 1, One CD ROM titled Data Collection Disc containing three files
Enclosure 3, VOQ reports
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OAWNER INFORMATION (Typ= or Pr
Teme P2 nt) Oaytime Telephone Kurrbar | Ermei Address

Addrass
City

JERICHO Hata

o pou authorize NHTSA to provide a copy of teir report to the menufacturer of yoor vahicha? qﬂr D NO l
In the abaernce of an sultfirizabon, NHTSA WILL NOT provfda yowr name or addrexs ko the wehicle m ngmur

Signature of Qwner Date, [}

Evaning Telepbane Narber
Zlp :hdo- .

VEHICLE INFORMATION
17 dight ehicke Tdentfication Mumber Lacated at bottom of windshiekd ondriver’s side | Make Model Modal Year

. ALIDT AS 1956
SEPIN G

[ate Purchased Deaker's Maime: and Telephone Number Engine: Fuel Type:

No: Cyhnders

Drﬂ'ﬁﬂmr Dealer's City Hate Fip Code

Transmission Type |1 mh:kﬂaknsl Powertrain .| Vehide Companert Code
1R200C VEHFOLE SPEED CONTROL:LINFAGES
(1 crutee Comtrot

Multiple Fadure:

FAFLE) COM PAR INFORMATION
Incide=nt Dota(s) | Fallue Mieage | Falure Speed

T Make Tire Hudl:l I‘Hurre or Number] Tre 5&*.: {Exanple P215/65R15)

[DOT Ne. Exampie: DOTAALIABCOI6] E Original Equ Fadure Locstion:
Tre Component Code Tlre Failure Type
ADDITIDNAL ITEMS TO BE OOM PLETED WHEN REPORTING A CHILD SFAT FAILRE
Make: Date Marnfadtured: | Modsl No./Narme:
Seat Type: instaliation Systam;
Lhild Seat Component Code: Folled Fart:
I.FP‘IHELE II'I:IDHI'I' mm
Crash Fire of Pe : T]

Marritive Dascription of Incikdent (Z], Crashfsa), and Tnjury {les)-
Plenro describe {1) events leading up to the tallura, [2) fafore and 85 compgquencos, ard [3) whiak mas IiIII'II be corvect the fallure;
Lu, purts ragmirad or repisced {and ol part i avalabla),

WHILE DRIVING VEHECLE ACCELERATES WITHOUT WARNIMNG, BRAKES FANLED TO STOP VEHIELE, VEHICLE WAS PUT INTO PARK TG GAIN
CONTREL PLEASE GIVE AMY FURTHER DETAILS. *AK

H e X : - ATTACH ADDITIONAL SHEETS {F NECFEEARY |
Thhl'l'lqlctu‘l'ﬂﬂ-nbhl.ﬂﬁ-ﬁ?lm Information -mentlo|m wikarbul n the Mo | Highveany TriTe Safety Act sed spbyspaast
Aspeariiririis. You are unier no s bligertion to rexpesd this qeastisnreira. ToaT e peacs oy b s o aralst tha RHTEA I dada ey whetbars Memeiecture:

Aoul Lk ka2t lnn o eorrnect & puilsty dofect I (s NHTEA procends WiEE §ind kticative svisrossacnt or Itgetion .t ik redpuvine,
or & Fintirtcal jummary tharsal, ey ba padd Is anppart of s sfphecy’s action il e ok i
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e DOT Aute Safety Hotlme FOR AGENCY USE ONLY 375
U5, Departmem Vehicle Owner's Questionnaire Date Received Repasiory ]
of Transportation To Report Vehicla Safaty Dafedcts
National Highvway 1-388-DASH-2-DOT

Mic hf':t'r (1-888-327-4236} 21-JUN-2004 Reference No.
“:n:mhhtruhn INTERNET-www.nhtsa dot.gov/hoting -

L
INFORMATION Print i
TRme QWHER {Typs or ] iﬂm Tﬁm Muimbvr | E-redl Address
| E _

Im Tip m'- Evening Telephone Kunber

Y HUDSON

WI ]
Do pou svthorize NHTSA to provide a capy of thiv repart to the manufacturer of yoor vebicie? O we
In Hwe abrence of an autharizotion, KHTSA WILL NOT previde your name or address to the vehiche mln Cturer.
Signature of Cwnar Dt 1 s
: VEHICLE [INFONMA TION

17 digit Vahicis Ioentfication Mumbar Locabed sf bottomof windshield on drtbver's soe | Make Madet Mode) Year
watoa24sniII ALD AB 1989

Dart Furchased Dealer's Hame and Takphone Nurmbar Englne: Fued Thyme:

No: Cyinders & Gas
nmml.%l Cwmer Denler's City Stote Zp Code
Transmission Type |[] Antiock Brake  Powertrain Vhicke Component Code
m Control| ALLWHEEL DRIVE 073000 FUEL SYSTEM, GASQLINE:FUEL INJECTION SYSTEM
Muftiple Fakure:

FAILHD DOM PORENTL 5} FPART(S) TNFORMATION
Incident Cate{s) | Falure Mileage | Fadre Spesd

16-MAY-2004 E1621
Tire Make Tre Motel I‘Phrﬂ: or Number) 1 Tve sm {Ezarrple PZ15/E5R15)
(OO No, (Exampie: DOTIALIARCU ) Original .
- E Original Equipmet Falue Location:
Component Code e Falure Type
ADDITEONAL ITEMS TQ BE QOMPLETED WHEN REPOATING A CHILD SPAT FATLLURE
Make: Date Manufactured; | Model Mo MName:
Saat Type; Iretafatlon Systere
Chikl Seat Component Code: Falled Part:

.l.l"mll.l Il'l:]l.'lﬂl'l' mnuu

Crash Fire
as

Narmukive Dascriplion of Incikdusk{E), Crarh{re), and Isjury{ies].
Plaagg dascsiba (1) svamts lrading op ta the faiura, [2) faiiey Bid B3 consespsmmmoes, and [3) what wan dona to cormect the faRure;
e, parts repoirad or raplacad (and if old part i avoibide),

MY WIFE HAC A PRETTY BAD EXPERIENCE LAST MONTH WITH THE CRUISE CONTROL.  5HE HAD THE CRUISE SET AT 75MPH AND HIT THE
BRAKE TO TURN OFF THE CRULSE (VA PEDAL). WHEN THE CAR BID NOT RESPOND, SHE TURNED OFF THE SWITCH ON THE STEERING
COLUMN. YHEN THAT DID HOT STCP THE CRUISE, SHE PUT BOTH FEET ON THE BRAKE AND TRIED T STOP THE CAR, BUT THE ENGINE
CONTINUED T RIIN AGATHST HER EFFORTS. FORTUNATELY, SHE WAS ABLE TC POWER-BRAKE THE CAR, AS IS SHUDDERED, COVER TD THE
SHOULDER OF THE HIGHWAY AND BRING THE SPEED DOYWN ENOUNGH TG SLAM THE TRANSMISSION INTU FARK ANS ABRUPTLY STOP THE CAR'S
MOTION. SHE QAID ALL FOLUR WHEELS WERE SMOKENG {BRAKES I WOULD GUESE). SHE TURNED THE CAR QFF,

SHE CALIED THE MAPLEWODD ALIDT DEALER, WHERE WE 1UST HAD THE CAR IN FOR FULL SERVICE AND SCHEDULED CHECK-LIP GNE MONTH
FRICR ($300). THE CAR WAS TOWED TO THE DEALER AND KBFT FOR DIAGROSTIC AND INVESTIGEATION BY THE TECH. WHEN THE AUDI TECH
TURNED THE CAR. &N THE ENISINE IMMEDIATELY REVED BACK UP TO CRUISING RPM AGAIN.

THE SERVICE DEPT FULLED THE THROTTLE CABLE FROM DUR CAR AND DISCOVERED CRACKS TN THE HOUSING ON THIS CABLE. THEY COULD NC

"2=h ALLACH ADDTTTONA] SHEFTE TE HECESSARY |
mmma:twhmmnmmnuh-h muﬂw“bmmh e Mt ionnl Hghrdy Tra NMic Safuty Act ansl pobpgit
S AL Vsl 3w urvdir o 4 DEGETION O nich i Ul ymbeiknima ke Yoor rarpones may b usad i saalnt tha BHTSA in Sabermining wiether s Manaichisar
whoald twhe npproprinta sction to correct & sefety dafiect. Hthe MHTSA proceuie with Birminkstra s sffercanindt ar Bigaiien saninet & mosafaciurar, yir respenss,
oo i ALEE Bt AR | sy alery tharri iy bt el Iy Apygrirk of Hie sgnaoy 's axtion.




@ : DOT Auto Safety Hotine FOR AGENCY USE ONLY 100148

U.5. Departmant Vehlcle Owner's Questionnaire Date Received Reposiory []

of Transportation To Raport Vehice Safety Defects

Nationn | Mgy "'H_“"rf‘s"_'z'w 12-APR-2004 Refarance Na.

Traffic Safely [1-B88-327-3236) :

Adminstration INTERNET weww.ntan dot.gov /hotling 10D66{I
E-mail Addresy

P e

Da yoit suthoriza MHTSA 10 provide a copy of this report to (he meoufactorar of your Fehicie? NO
in tha abseoos of an wythorizetion, NHTSA WILL NOY pravids your dama or addrass to tha vahlde mln-ul'%u’r D

Signatur= of Cremer Date
VEHICLE INFORMATION
17 it Vohic (dantifieation Murrber Located et bottor of windehisid on driver's die | Maka Modal Model Year
WALAAZEIWN1Z3132 ALDL Af 1598
Deate Purchased Bealar's Name and Teleghorse Nurmber Engine! Fue) Type:
04-5EP-01 BURDITK AUD] 315-599-2561 No: Cylidders & Cag
Original Cwnar Dealer's Ciey et ZFip Coda
CICERO NY 13039
s - Artiack Erakes' Poevsrtrein 180000 \FE'ECL:T;'EED:%GHTML
AUTOMATIC |G crutse Controt|  FRONT WHEEL DRIVE
Multipls Friure: 3
FAILED COMPONENT(5) fPAR INFORMATION
Incident Date(s) | Falure Mieege | Fallure Speed
19-MAR-200+
Thre Meke ) The Hl:id:l EHume or Homber} Ti'ﬂ Slu [El!llmle PIIEESRIE}
(DT No. [Example: DO TMALIABL036] original nt .
E ﬁw Falure Lomton:

Companent Code | The Fafure Type
ADDITIDRAL ITEMS T BE OOMPLETHI WHEN RBFORTING A CHILD SEAT FAILIIRE

T makea: Datte Marwfactured; | Model No./Hamme:
Seal Type:r
Chikl Seat Component Code:: Falled Part:
APPLICABLE INCIDENT INFORMATION
Crash Fre Narber o Porsone Tnired | | “Ieported to Pokce
ves DN [ 0
Marrathee Description of Incidemnt (5], Cramh(#8], Al Tngury{ies

}-
Pleasa duscribe (1) arwioks hxadlimd uip e they Tafkaie, (2) faBuns aiad o chede o ianess, ad () vt was done 0 abrpict e fallere;
Le, parts rapuired or replncud {and if gid park b svafakia).

IOWH A 1998 AlIDT Ab WHICH ON SEVERAL OCCASIONS HAS EXPERIENCED SLDDEN UWINTENDED ACCH FRATION, WHLF ATTEMPTING TG
SLOW THE VEHFOLE BY BRAKING FOR A STOP; THE ENGINE STARTS TO ACCELERATE AND REV ALL THE WAY TD 5000 RFM. THE OHLY WAY T

AVOID AN ACCIDENT WAS THE DEPREES THE BRAKE PEDAL AS HARD AE POSSTELE, PUT THE GEAR SELECTOR IN I"EJTIIAL AND TLRN THE
ENGIHE OFF, AFTER RESTARTING THE ENGINE, THE YEHICLE WOULD OPERATE IN A NORMAE FASHION.

THIS PROBLEM EXTREMELY DANGERCUS SITUATION HAS CCCURKRED 3 TIMES SINCE I PURCHASED THE YEHICLE (AUDE CERTIFIED PRE-
OWNEDY AND HAS BEEM REPORTED TO THE LOCAL ALY DEA!FR ON SEVERAL DOCASTOMNS. THEY CAN FIND NMOTHING WROMG WITH THE CAR.

ATTACH ADIITIONAL SEEETS TF NECESSARY |
ﬁirﬂuq- mnﬁ:ll’.l‘l--ml: mmﬂumm ] r-_lhd plrlllllwmvnhlhﬂ- Prtives| Highomy Traffic Sxiaty Act Erall fhbaguiett
wrasdmants. Yeu sy oedler se obilg e e £ rdul prsd B gus stiennara. Your POk vty B Mt o et Bhs BHTER bn oo indeg wivriieer w Manufschuar
wsoukd take actian to correct & Sty defecL IF th: NHTSA

wmnwmmu-m:mh- Inmt m manafh churer, your v o,
or & sintirties| summary thamef, may be usak in suppart of the aguscy s actisa. " '
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Li.5. Department
of Transportation

Natlanal Highway
Tralfk Safety

Administration

DOT Auto Safety Hotlina FOR AGEMCY USEOMLY 100148 I

Vehicle Owner's Questionnalre Deitn Recehved Repoattory [ ]
" Te Report Vehicls Safety Dafacts
’E;E:m-zm 13-APR-2004 Refarsnce No-

INTERMNET wwwrn ks e dotgjov | hotline 10056056

CAVMMNER TMFORMA.TION (Typa ar Frint)

Dayifme Talaphona Murrber | E-mal Address
A Eveaning Te Nurbe
yen 1] r
R AwwROLE Sate ., |2l Codnpuy

Egnatum of Chwner

Da you awthorizz M TSA ta provige 8 copy oF this raport to the manurmeturar of pour vehicle?
In the absence of an avthorizetion, NHTSA WIL) NOT provids your cams or addrass to bra vekicls mlnm‘Egtur

Dote -—#—*—
YEHICLE INFOR MATION '
17 gl Vshicle [dantification Mumber Loceted at bottom of windshied on driver's sida | Make koded Model Yeer
wausa 245N ALDI A 1959
Date Purchased Demier's Mame and Tekephone Humber Engine: Fusl Type:
11-MAY-95 No: Cylinders & Gaa
Drbl‘hlmmur Dealer's Chy State Ap Code
slanTvpe E Antllock Bra rran DEI;JUU Eﬂﬁlm:lgﬂ;:iﬂﬁ COOLING: EMNGENE
ALUTOMATIC Crutsa Control | ALL WHEEL DRIVE
Multipke Falura:
F; PAR INFURMATION
Inchdent Date(s} | Fadre Misage | Failure Speed
16-FEB-2004 BECOO 15
Tirn Meka Tl'ﬂ I"II:IdII I'J"l! o M.lri:lu".l TI'! S.Iu [Elln'ph PF215/65R15)
[DOT No. (Example: 00 TMALGABLOAE] Original nt .
_ = P | Fatue Location:
Tira Component Coda Tre Twpe
IIHH'I'ICHHLII'EHETD BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Make: Date Manufactured: | Model o, /Hare:
Seal Type: Instalntion Systom
Child Seat Componant Coda: Falled Fart:
.l.FI'LIﬂII..E IIHDHI'I' mmm
Crash Fire Huntner m' Pum:m Inlured H.rrrbnr uf Dul:hs anrted tu Folkm

Marvativa Daacrintios of Incidant{S), Crash{es], wad Injury(les).

Planaa deecribe {1) avenks lsading up to tha fallore, {2) falure and s conseguesces, and {3] what v done to correct tha fallueg;
' Le, parts rapared or repiscad (3od ¥ oid part & ny aliabie).

Ho

UNINTENDED ACCELERATION — CAR ACCELERATED RAFIDLY. WADLAD NOT SLEWY EVEN WHEN DRIVER'S FODT WAS NOT ON THE GAS. ENGINE
REVYED RAPIDLY AND WOULL NOT RETURN TO NORMAL I E SPEET

Thuhmmnnm-ﬂl:uwﬂ-s?lﬂllhﬁrﬂh hmlln—n ulﬁhrl'rnlhi In i Hhﬂllﬂﬂrﬂlﬂ: hlhl.'r l.:tln:llbluq-“t
ameadima s, You sre widkr o 4 Higation o refded EEW cusey FEsy g Your pkapoess reay e uned o saslal the NHTSA B drbmaiiing siither & Bassisctaer

alould taks spproprists sction te conrect 2 axfaly dafact I bha MHTSA procesds with admkibrs tive snMrominaet o1 Mg bon agdiest 8 manrisctherar, yanr rasponae,
or i rintietic] smmmany e, vy b mikd B Seppalt oF the SR ecy"s bt




e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

11,5, Deparimart Vehicle Qwner's Questionnaire Datd Recuived Repository []
of Transportation Ta Report Vehicle Safaty Defacts

1-888-DASH-2-DOT
Matlomal Highway (1-888-327-4234) 15-MAR- 2104 Referanca Mo,
T ey INTERNET www.nhtse dot.gov/hotiing 10062344

OAWNIR INFORMATION (Typs or Print)

Evaning Talaphona Murbar
INDIANAPOLIS

Oty Sate :Ip::mh-

mme W Hurrber [ E=mall Address:

Ca you suthorize NHTSA to provide a copy of thix raport to the oaefactarer of your reilcled F Y U NG
In Mg pbsance ol B0 rutborisation, NATSA WILL NOT provide your mame or address (o Hhe vakioh nul‘ggmrer.

FAILED COM E}PART{S] INFORMATION

Sigrmturs of Qwner ot S J
VEHICOLE INFORMATION I

17 digit Vahica IdemtFcation Humbser Locabad ot bottom of mindshield on driver's skis | Make Model Modal Yaar
wausa4sNII AUDI AG 1999

Date Purchased Danlar's Nerma and Telephone Humber Engire: Fusl ype:

10-S5EP-02 CUSTUM CAR CARE No: Cyinders & Gas
Criama] Owner Deakers Chy Stale o Code
Ll DECATLIR ™
Trangmieshn Typa N ArtlockBraked  Powartrain :'::ﬁcnnw:nt c?cu )
AUTOMATIC m Cruse Controd | AL- WHEEL DRIVE
Mulbiple Falurm: 1

Incident Catefs} | Falure Mieage | Failure Speed
06=-FEB- 2004 72000 70

Tire ke ' T T rode) (o or Neatber)

TOT No. [Exaipie: [0 THALBARLIIG) E Origial Equipment Faikure Lotion:
[TTre Component tode

T Failure Type

ADDITIONAL ITEMS TO BE COMPLET ED WHEN REPORTING A CHILD SEAT FAILURE

Maka: Date Manufactured: [ Model Mo, {Nam:
a3t Ivne: Instalistion Sveherry
Child Saat Component Code: Fuhl:l Part:

AFPLICIH.E mnalr IIFDII.HATIBH

_Crash

" Elves Do | Flves [ no 0 2 v

Marrative Desexyiptfon of Incidest{d), Croshior), aod Injuryles).
PMoaes descrie (1) avants laading ap 1o the Teilere, {I) Guiure and s coREaquencess, 350 [J) wiak was dome to correct the falum)
Lu, purte rapukod or repincod {and ¥ okl part s evaiable).

THE THROTTLE STUCKON MY 99 ALDI AG 2.8 QUATTRO AT 70 MPH ON INTERSTATE I-65 [W INDIANAPOLLS, I [T TQOK BOTH FEET ON THE
BRAKE TO STOP THE VEHICLE AND STILL ALMOST HIT SCMEONE Y THE REAR {SCARY). 1 PUT THE CAR IN PARK, IT RED-LINED AND I TURNED
CFF THE IGNITION. WHEN I RESTARTED THE CAR THE THROTTLE HAD RESET. FOTUNATELY MY WIFE WAS NOT CRIVING.

mmur l.d: ﬂﬂ#mmﬂﬁ!tlhhﬁn‘ﬁnhmnm mum vttt b By Fubipan] Highneiy TraiTic Saluiy Act aml subsegoaat
mmurmivmsnts. Tas ara snier no obigetion t= respored this ywestioeivs. Yeur rasponss may ba seed 1o saslet s MHTSA In datainining whetise & Masplectaner
ahoud Wﬂ]l‘-ﬂm tw comuct § safaty defect. It MHTSA proces in with sdeolntrativa aaforcamaat o [RLGekan byibekt m sasofacivess, Feor repanss,
or & ML Samnrahry Ciribo T, REY I mladd W mpr b E ATy Rt




Eaon.Ameorced) QLR b 1127000

@ DOT Auto Safery Hotline FOR AGENGY ISE ONLY 375

U.5. Department VYehicle Owner's Questionnaira Datz Recelved Repository [

of Transportation To Report Yehicle Safety Defects

:tﬁh:l’l'l':hnr }mﬁﬁzg 12-MAR-ZD0% Reference Mo. |
M.mhmu':“ INTERMNET wwwnhisa dot.gov /hotline _ 10063073

OWNER TNFORMATION (Typa or Srint}
Tame Daytim= Tedephona Numwber | E-mal Addrecs

Eveéning Telephona Number
chy CHATHAM '!tate p :hd--

NY

Lo pou autharies AHT5A ko provide 8 copy of thir repert to the minufectarer of your vahicla? D NO I
In Mt AbReNCE OF #d 40RO TR Een, NHTSA WILL NOT pravide yolt rame or sddrass Lo b vebicfa mlnu yrar,

Sonature of Dwner o T

VEMICLE TNFORMATION
17 dight Vahicks [dentifionticn Muvber Locetad st bottomo! windshiehd on drivar'a e | Maks Moded Mode Year |
walE 40N AUDI A6 1995

Date Purchased Dealker's Harne and Teephane Nurber Engine:
Mo: Cylinders &

Fuel Type:

Drhinﬁﬂmer Dealer's Chy State Zip Code

Tranamisston Type |[] Antlock Brakeq Powertran Vihicle Componant Code
D ALL WHEFL DRIVE 0000 FUE SYSTEM, GASOLINE
Multiple Fahurs:

FATLAG COM POMENT(S]PARTIS) INFORMATION

Incident Gates) | Falure Mieage | Falure Speed
NZ-FEB-2004
Tire Make Tire Mode! -.'Harre or Number) Tre sxe {Ewrple F215{65R15)
[THOT 80. (Exampia: DOTMAISAELOIE] ignal \
E mr HE?M Falura Location: -
Tire Camponent Code The Fallurs Type
Make:; Date Manufactured' [ Mocial Ko, eame:
Seat Type: Inetnlintion &gm
Chid Seat Companent Codie; Falled Part;
.lPI'L'I\‘.".l.BI.E Im!ﬂl‘ Il'l'ﬂlnﬁ'l'mﬂ
' - B p=l and frfoneeal |
Crash Fire H,Jrrl:ur ud' Permns Inﬂnd Herber nf DHI.‘I‘E Reported to Pollce
Ng D

Harmiive Description of Incdent (8], Crasbfes), snd Injery (=)

Flsans dascyiba {1) svents lasding up to the fadrs, (2] fellurs and i come-geencer, ord {3) whot vwas done be carrect B Talkee;
L2, parts repoited of roskesed (Rnd i 0M port I8 bvalBb).

AS PER DUR PHONE CONVEREATION, T WAS TEVTNG YOLI HOW MY SON WAS NEARLY KILLED TN MY WIFES ALOT AS QUATTRO AWD. THE CAR
JUST TOOK OFF AT A HIGH PATE OF SPEED AND HE NEARLY HIT ANOTHER CAR. [ TQLD HIM IT WAS HARD TO BELIEVE UNTIL I DROVE THE CAR
J WEEKS AGC IN TEMPERATURE OF 12 DEGREES, T WAS PULLING OF THE NORTHWAY ONTD ROUTE HEADED WEST WHEM THE CAR JUST TOOK
OFF BY ITSELF, ! CHECKED CREWS CONTROLTD SEEIF IT WAS ON, IT WAS HOT. T'VE HAD OVER 35 CARS SENSE I WAS 16 BOW K6, LTS OF
SPORTS CARS BMWS E5T. [ HEARD IT ALL AND THIS 15 A CAR MALFUNCTION.

AS [ TOLD YOU THE DEALER SALD THIS WAS INHERENT TC THE AS. PROBLEM, THE THROTTLE PLATE FREEZES CALSING THE CAR TO TAKE OFF
AT HIGH SPEED. THIS COLLD REALLY KILL SCMEDNE. AUDT SAID THEY NEVER HEARL: OF THIS. WE BOTH KANOW THAT IS A LIE, WHEN [
GTORFED | PUT THE CAR [N NEUTRAL AND IT RED LINED. IT ALSO WITH MY FOOT HARD ON THE BRAKES WITH NEW PADS 3 DRYS AFFDRE
WANTED TO GO THROLKGH A BUILDTING.

ALDT REFUSE TD DO ANYTHING ABOLT THIS AS I SAID, SAYING THEY HAVE NOT HEARD OF THIS. THANKS FOR ANYTHING YOU CAN DO. LETS
MOT SEE ANTONE KILLED CN THIS ONE.

ATTACH ARDITICNAL SHEFTS JF NECESOARY |
mn-lnqm-n!ﬂamumn—mmmmhmmu-mmu-m-nmn.mmnﬁuwnm
rvand mants. You are ssdar na ssige s ba respond this gues Heansdre, Tour M iy sidry ke meed to meslst tha BHTEA b fakermining whelhar & Manefuctrsr
mka ction 1o corrnct dafart. 1 Eita NNTEA woillh il indyirert fvn anforoem
ey et s o voat e o s P BV Sferamon o i gt § o, Yo raapen




FOR AGENCY USE OHLY 100145 . I

e DOT Auto Safety Hotfina
U.5. Departrent Vahicle Owner's Questionnaire Date Received Reposkory [] I
of Transportation To Repart Vehicle Safety Defects
Maticnal Highway :imquz-maﬂ 25-FEB-2004 Reference Ho.
h 10057440
Administration MMnm.dﬂtm,\‘hﬂlu
Daytima Talaphcna Nurbar | E-mal Addrecs
I I
Evaning Telephone Nurber I
T

' CHANTILLY
Do yvou suthorfze NHTEA to pravida s copy of this régart B 0he manursctrar of yoor vehicie? ¥ RO
In l’;:.- abronce of ap autharizetion, NHTSA WILL NOT provide yeur nama or addresy io (he vahicha oa Eiﬂui‘gftum. D
| S —

Siqnature of Ovnar
VEHICLE THPORMATEON
17 digit Vehicke [dantiicyton Number Locabed at bettar of windshiekd on driver's ade | Make Model Mode! Year
wywrossoo VOLKEWAGEN PASSAT 1099
Date Purchased Deakr's Name 2nd Telephane Number Engine: Fuel Trpe:
01-AUG-99 FAIRFAX VILVD 703 273 5700 Mo: Cylnders &
Origingl Dwmner Dealer's City Ciate 7y Coda
b&l FAIRFAY VA
Transmission Type |[] Antlook Brakes] Powertrain Vehioia Componant Code
182000 VEHICLE SPEED CONTROL: LINKAGES
X cruis= Contro)
Mukipie Falure: 1
KAILED COM PONENT(S)/P RMATION
Trcident Date(s) | Falure Mieage | Faidure Speed
31-JAN-2004 72000 55

Tis 5zm {Exammia pzls.rasms]

Tr= I'-bdermame ar MNumbear)

Tira Mak=
OOT Na. {Exampe; BC036) [ ] al ment T
! e DOTHALGA H H_"‘H""E Eq#"ﬂ Falure Location:
Tre Componant Code I Tire Fahure Typs
ADDITIONAL ITEMS TG Bl COMPLETED WHEN REPORTING A CHILD SEAT FAILLURE

Make: Cate Marufachued. | Mode! Mo, [Hams;

Seal Type: uEtaRitRn Srstent

Chid Seat Component Coda: Faiad Part:

.II’PLICABI.E lll:mElT IIHJII;HAT.IHH
=i [ i AR i =zl ano iroy ksl
Crash Fire Hurrl:urnf P'l:rsnrs Ir|1umd Hl.lrrl:er nf Daa'd‘ls Reported to Police
N

Marcrative Dascription of Inclde ni{8), Cnxoh{ne), 2nd Injury] ).
Mease dexcrive [1) avaots lading up to the follary, (3] fafurg and & condadquancas, and (3} what wes dons to correct the fabiure)

La, parts mapaired or repiaosd (and ¥ old part s svyalubie),
WHILE DRIVING AT 55 MPH VEHIO E ACCELERATED TO 30 MPH.  *AK WHEN THE CONSUMER APPLIED THE BRAKES, OXNE FOOT WAS LIFTED
FROM THE BRAKES AND THE VEHICLE ACCELERATED BACK TD B MPH. THE WEHICLE DID ROT CEASE TO ACCE.ERATE LINTIL PLACETD INTO

NEUTRAL TURNED QFF, AND HAD TO STAND ON THE BRAKES IN DRDER TOr STOP THEVBHICLE. *SC

ATTACH AROTTHONG] SHEFTS TF HFCESogpRy

Tha lrluql mlfllﬂ-hlln L.ri!»—IH"I‘H' ihnilhﬂhrﬂﬂﬂl'!l‘lllﬂ ta Iﬂwm In bl Naticnal o r Trific Safety Acl sad subaig Hast
nmandmacts. You sre sedér to 0bTGRTNA ko rerpond this guos omsa ire . Tour rirparss rider 0 siad 10 S0sirt T MHTSA W da ot wg whedher & Massfscts e
actias ta cormack 3 sidaty daect, Hthe RHTHA :uuﬂh with admisisirative salorcumant st igatias sgsinet 5 nanafsciurer, Yasr respenas,

III“‘IH‘III
Y tarsol; rory ba okl I upport o B RRANCY §




e DOT Auto Safaty Hotlne FOR AGENCY USE ONLY 100148 I

U.S. Dapartent Vehlcle Owner'’s Quastionnaire Date Recelved Repoakory [ ]
of Transportation To Report Vahkle Safety Dafacts
Mationnl rrl:l'lmr Eﬁm:;l::i?gr 16-MAR-2004 Reference No.
Tralk Saloty 10067313
Adet inistration INTERNET www.nhtan dot.gov/hotine
OWHNER INFORMATION w or Print}
Tame (Typ Gaytime Telephone Nurber | E-nRil Addrese l
o a—m.,m,.m N
BI ¥
AMHERST 1
l E— |
D you avthorize NHTSA o provide & copy of Chis raport &2 the marclecturer of yoor vehipis? ,Es .
In the xbsence of an authorizetion, NNTSA WILL NOT pravids your nima or address to the vehicls m cturdar.
Sqnature af Cwmai Data___ L f
YEHICLE INFORMATION
17 gk Vehich Irentication Humber Laoeted at bettom of whdshield on detvar’s sida | Maje: Modad Moded Yenr
WALEDZEDOW I ALDY Ad 1996
Dete Purchased Deakr's Hame amd Telephon Humbes: Englres; Fuet Type:
Mot Cylinders & Gag
ﬂﬁﬁaﬂvmr Dealer's Chy Clate Ip Cole
b on Type hkﬂd " BI:I;ZIDD WEHICLE 5 IE;:i‘:«t:E:I'I"vITRa‘.:IL
1 P
ALMOMATIC Crulse Control | ALL WHEEL CRIVE
Multple Fabure: 3
FAILED COM R INFURMATION
Incdent Datefs) | Falure Mleage | Fakfure Speed :
26-1AN-2004 110000 20

Tira Maks Tl'a Mudnl Ihhrrn ar Numbar]) Thl Slza {E:arrprn P215/55R15]
DOT No. (Exanole: TG MALSABC D36 [ v iginal nt .
) = e 5‘1""" Falure Locatkon:
Y€ Camponant Code Tire Fallure Type
ADDITIOMAL ITEMS TO BE COM PLETED WHEN REFORTING A CHILD SEAT FAILURE
| __,
Maks: ot Manufactyned: Moxchsl No. S
Seat Type! : [nertalakion System:
Child Seat Component Code;
Crash Fire
| [lves [Ined[dves O wo
Marvativa Descrigtion of Incld ent(5), Cresh{ns), oo Injery (3as).

Blanse demribe {1) eventy koding up bo tha falurs, (X) falure and s conssquances, and {3} what was dons to correct tha fallure;
14, partx rapaimd or replaced (and ¥ ol part bs avaliabis)-

1938 ALUDL A4 QUATTRO 1.9

ACCELERATOR THROTTLE STUCK OPEN THIS WINTER SEVERAL TIMES
CAUSING AN ACCIDENT AT MY HOME, *1B

: ATTACH ACOTTIONAL SHEFTS TF NECFSSARY |
'rhlrh-ql.d ﬂmmﬂlnﬁ“uhhmnmimnumml In tha Netio sl Highway Trafiic Safaty Ack sl Sukothdneend

arsasammn . Ton ary wnsker s Ghliparine mo v ponl thie geerbonms s Your reaposes seey b ussd bo assisl Hee HHTEA In adar el wikal bar & Masnfacturar
ahould take appreprivte ation o cormect a

mafaty dadect [f'tha MHTIA procasss whti sdonislshe Hes andorcamant or BEgetion SgaEet § Massiecisiy, §our rsponed,
irlﬂlﬁtﬂmﬂ‘wﬂl’h_‘hlmﬂhllmlﬂﬂﬂl '




e DOT Auto Safety Hotfina FOR AGENCY LSEQOMLY 100079
5. Deparoment Vehicle Ownear's Questionnalre Date Recetved Repository [
of Trareportation Ta Rapart ¥ahicle Safety Defects
Mationsl Highwey }mg;ljm 20-JAN-2004 Aafiriwa No.
Traific Safety
Adminkstration INTERNET swww.nhisa.dot.gov / hotlng . 10055364
= thim Number | E-mall Address I
JOHHSTOWN State .,  |3p Code | Telephons Humter

Do you suthartze NHTSA bt provide a copy of thix repord to the manufachurar of your vahicla? Fﬁn I vo
In thre pbsonce of an authoriAbion, NN TSA WILL NOT provide your npoe or address to the valichl ofanaciorar

Sgnature of Cwner —_— Dute___ . [
YEHICLF INFOAMATION
17 digh Vehice Idemtiction Mumber Lpcated 2t botmmaF windshield oo drivar’s side | Make Mockal Modal Year
AUDI Ab 199"
whven s o/ S
Date Purchased Cealer's Hame and Telephone Humbar Englne: Fuel Typa:
Ho: Cyhnders GaE
[ wmer Denler's Ciy State Zip Code
Tran E A MI‘EJ m lBl;]IDﬂ \.‘EiKlEI:PED CONTROLACCHFRATOR PEDRL
AUTOMATIC  |[] crodse Comirol| FRONT WHEEL DRIVE
Muitiple Foalure; |

FATLED CON FOMENT{S] /PART{S) TNFORMATION

Inckiant Dute(s) | Falkre Misaps | Falurs Speed

20-JAN-2004 al
Tre Make - . Tire: I'-ludel INnrm or Hmher‘_i
T35 T . (Exnmole: DOTMALSABCU3G) [ Original Equiprment o

] F#ﬁﬁkh Falure Location:
Tre Component Cods . Tira Falura Typa

ADCITICNAL ITEMS TO BE COMPLETHD WHEN REFORTING A CHILD SEAT FAILURE
Make: Clake Manurachured: Moded Mo, fMame:
Seat Type: Lnstallation Systers
Chid Sent Companent Code: Failad Part:
APPLICABLE INCIDENT INFORMATION
]

Cragh Hra Nurmbar of Persony Indured Numbser of Degths Reported to Police
| T lves [no | []ves [6 Ho N

Marrative Deacripbion of Inchdant{E), Crashiac), ed Dy (fac)
Phsass dascriba (1) events keeding up to the fathare, {2] Iakure aod Ba conssivigmt ek, i 3] whist vl doms b corrick ther Ta s

L&, parks repafad or mpeced (and Fohl part B ovailabiel.
WHILE DRIVING GAS PEDAL STUCK AT 51 MFH. COMSUMER HAD TO PULL OLIT OF THE ACAD, AND TURN OFF THE BNGINE. ®AK

: P i Phoige, gnd Reps SITACH ACDTTIONAL SHEETS 1F NFTFSSARY |
mmmw:mﬂ:mmtihhﬁrmkmmwmﬂrwhm““llﬂhﬂrmmm-wulmml
i et Yt 2% unaiar no oliig st oo i raeposd Ve quardosssra Your raspome mar ba used to aslst the NSTSA I istermising whethar & Merafciane
piwrmbl ki ki Sy i b ait e B corTRet B anfaky dafact. IFEhn BATSA procnsals with sdmin irirs ties snforcemeat o Hiigetion nosleet & mesulischurar, §oUr Nidhereka,

T B aintietics | maTerary thersol, may ba wrad In puppert of the agence's axtlan;




Eaco daacosrh ORLE RO LLILSI08
e DOT Aute Safoty Hotline FOR AGENCY LISE ONLY 100148
5. Department Vehicle Owner's Questionnalre Date Receeed Reposttary []
of Transpartation To Raport Vehkcla Safaty Defacts
I.tlmlf Highway :i-la_:m:;l:f;gg; 20-TAN-2004 Reference Ho.
Traffic Gafuty
Adminlstration INTERNET sanww.nhitsa ddot.gav/hotline 10054473
DWWHER INFORMATION (Typa or Print)
Mame Daytime Telaphona Murmbar | E-mad Addrecs
1]
. 1 Evening Telephore Mumber
T canawowia [Fete wy [P I — ]
Do Yol auharirs NHTSA o provida 3 copy of Hus rapore io tha memufaciurer ar your vahicis? YES D o
In the absence of #n avthorization, WHTSA WILL NOT provide your rame or a0oress o tha vahicls mnl.r Zhurar.
Skanetire of Demer Pate____ Lt
YEHEICLE INFORMATION
17 gt Vihicle Deniifcatiom Murber Lscbed ab bottnen of windshishd on driiver's site | Make Model Model Year
wauenzsooxAE ALIDE A% 1999
Dats Purchased | Dealer's Mame and Telephone Humber Enghe: Fuel Type:
HOLTZ AL 585 134 No: Cylind 5 Gas
Drlgl'ﬁﬂwmr Dealer's Chy State Fip Code
Ll ROCHESTER WY 14522
Transmisaor Type [[] Antlock Brakesl  Powertrain Wehicle Compenent Code
AUTOMATIC Crule Control | ALL WHEEL DRIVE 180000 VEHICLE SPEED CONTROL
Multiple Falure: &

FAILED COM FONENT(S)/PART(S) INPORMATION
Tncident: Date(s) | Falhre Misage | Falurs Spesd
14-JAN-2004 50000 a5

Tre Maks T Model (Name or Kumbar)

e ke (Exaer FALS/0RIE]
DOT Ho. (Fua : DOTMA 03]

B E.'Ermg !I EECIIF“ |prment Filure Location:

[Tire Cormuonent Code Tire Falure Type
ADDITIGNAL ITEMS TG Bl COM PLETED WHEN REPORTING A CHILD SEAT FAILRE
Maka: Darte ManuFactured: | Model N, Mame:
Seat Typa: Ingtafation Sygten:
Child Seat Companent Code; Fafed Part;
PN mpmpicsprtpiorrstrifmmissgbb s ST
Crash Fire Nmiacs of Permers riure0 | HumDer of Dot Repocted to Police

Farrativs Dascription of Incidant(8), Crash{as), and Injery{ls).

Pigman dewcriby (1) avents insding up bo the Inlure, {2) kuro and Ry conragquences, sad (3] whot was done to comreck the Tallere;
Lo, prts repaied ar replaced {and N -oM Dt 0 avambie).

THROTTLE 5TICKS AT LOW AMBEIENT TEMPERATURE. THIS HAS DCCURED SEVERAL TIMES IN THE LAST MONTH 'WHEN TEMPERATURE WAS
BELOYY 10 F. TT OCCURS WITH THE CRUISE CONTROL ON AN WHEN THE CRUISE CONTROL 15 OFF, YERY DANGEROUS SITUATION AND

HARD TO 5TOP YEHICLE WITH A THROTTLE STUCK OFEN. LETTING THE CAR SIT FOR A FEW MINUTES WARMS LP THE THROTTLE BODY
ENOUGH THE THE THROTTLE UNSTICKS. *AK

AITACH ADCITIONAL SHEFTS I NECESSARY |
'I"I-Flhq l:l nn.mu-ﬂ-snﬂ--m_unu nlqluhl pl.u-u.lnunl-tlmll-rmhd In oy Myitiomad Highwory Traffic Safaly Act and cubasiuest

ArtarvionsnTh, Taw drd s no obBltion 1 risgond this gusstionms i Towr mapoLms mey e mnd To st T BHTSA s dabirmiinisg whealher 5 Mamoisctury

shoald ks spprogrista actios 1o canrect & 18 dnfect. H tha NHTEA wiith gl in brtr i are et or Btigadon sgeinet nalsrtuney, o
ara siatisliral cresary tharas], may -d’:um o tha agan nction. il o= nm- ’ rHponma




Aok SR D e LN

e DOT Auto Safety Hatling FOR AGENCY USE ONLY 335
LS. Department Vehicle Owner's Questionnaire Date Receivad Ropositary {1
of Transportation To Report Vehkcle Safaty Defects
Nationnl Highwoy 1-609-DASH-2-DOT 24-FEB-20KM Referance No
Trarc Safety {1-888-127-4138) cz No.
Adminlstration INTERMNET www.ahtsa dotgov/hotine ~ | 1055284 I
TION Print .
Mama (Typo or 2 Tl Muvber | E-mall Alddress
] Addre _ |
hy IIp Codm Evening Tﬁphunl Numibear

HINESBURG I“"“ T

D0 you authoriza NHTEA o provide 8 capy of this raport te e mamfeciurer !rﬂur v icin? ql ¥ D O
In the absence of an authorlzalion, NHTSA WILL NOT provide your name or address [0 the vohiche ma nl‘Eg'urur.

Signature of Ovmar Dt ! !
I TION
17 digk Vehice Kientiication Mumber Located ot bottomof windshiekd on dever's sde | Male Mot Mode! Year
wnumzmn_ AULT AG 1999
Date Purchased Dealers Mame and Telephana hamber Engine: Fual Typa:
10-APR-01 ot Cylnders
ﬂl"ﬂl‘ﬁﬁ‘m&l’ Dealker's Cy State 2ip Cude
Transmission Tvpe | Antlock Brakes  Powerirain Vehide Cormponent Code
AUTOMATEE |7 cruse UNKNOWN 046200 SERVICE BRAKES, ATR:ANTILDCK:INTERCONNECTING ASSE
' Mukiple Faire: 2
FAILED COMPO PART{E) TNEORMA TION
Incidant Date(sy | Fadure Mleaga | Failune Speed
14-JAN-2004 60000

Tin= Malk=

- R TIH SR
mmuelfhmnrﬂurrhfﬂ Tire Ske (Exarple F2Z15/65815)

DOT No. (Examge: DOTMALSABCE36) Orginal Equiment .

E P;l'grg E‘k." Falure Location:
Tire Lomponent Coda Tire Falure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Maka! Date Manufactuned : [ Moded b, Name:
Sezt Type: Instakption Sygtenc
Chill Seat Component Coce: Faled Part:
mu:ul.! INCIDENT nﬁnnn‘rmu
Crash Fire Ny of Sersons ITRred |- Nuber of Desche — | Reportod (o pore

| [Tves [xine | Clys N

Narratlve Dascriptine of ¥nckienb{E), Craghier), nmd Infery{iask

Plasse duscribe {1) avents isading ug to the: Talare, () EnBurs and iy conmeq md {3] what d o eerrect tha faH
Ll,plrurqnhduu'hmd{:n-'llnﬂﬂrlimal[hlﬂ =ty aed {3) s e e

WHEN THE CONSUMER ATTEMPTEL: TO AFPLY THE BRAKES, THE VEHICLE DID MOT SLCW DOWHN RIGHT AWAY. THE GRIVER HAD TO SHUT OFF
THE SNGINE TO STOP THE VEHICLE. PLEASE DESCRIEE AURTHER. *1B *MR

TMWMMHMHHE“H-EHT!EI-MH wFullmmlummhﬂhhmlmmamm"i“mt
II'II.'II'I'IHIII - ol e e ba abigation 10 reapasd Chl guastisnmaire Yaur reapases ey be suad b Sdaisl Bee BHTSA by debarmining whstisr 2 Memdychusr
ahoull tuks ACthom bis Ll i = 4 dpfuct. I  FHTEA with s miniriretiva
..nmﬂﬁ.ﬁ.m”u:ﬂﬁ’wmhmmﬂ"ﬂ - oA o THAR G AREINAER SLANMfuctmres: pour respormey




e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148 I

LS. Department Vehide Owner's Questionnaire Date Received Raposiory [] |
:'ht'lnﬁ:nl Highmay {1-“-5.3;?:41?;; 29-JAN-2004% Reference No.
l:;m. .‘: ""t"hn INTERMET www.nhtsa dot.gov /hotline 10055156
OWHNER INFORMATTON (Type or Print) Devthme TeRnhors et At
Mama Hﬂ Number | ===
Add

I

Evening T Number
Chy Do LLE State Nt ﬂlﬂlﬂh- w

Do you avHorka Jwrsa o provide a copy of this rapar be Hve manufectvrer of pour vahicle?
In Ma sbxance of A authorization, NH TSA WILL NOT provida your hams gr lﬂdfr::; o the vankla rmﬁﬁum L xo . I
Sgnatume of Cvmer Coate 1
VEHELE III'BIHATFH
17 tight Yehkde Identfcetion Mumber {ocated sk battom of windshielkd on driver's sida | Make Model Model Year I
wmmaswn- ALDT AB 1908
Dave Purchased Ceaker's Mame and Telephone Number Engina; Fuel Type: l
28-5EP-H1 No: Cylndars & Gas
umIEWner Dealer's City State Zlp Codle
Transmesion Type: B Antlock Fowertrain Vehicle Component Code
AUTOMATIC E Cruke ALL WHERL DRIVE 182000 VEHICLE SPEED CONTROL;LTNKAGES
Mukiple Failure: 1
FAILED COM PAR’ INFORMATION
Incdent Cake(s) | Falure Mi=age | Falure Speed

10-JAN=-2004 0

Tre Make e " Tre Madel {Name or KaTbery
DOT o, (Exampie: DOTMALDABLU35Y =0 1 men
E o™ | rohr oeon
Te wonent Code Tre Fafure Type . .
ADDITIONAL ITPMS TO BE COMPLET ED WHEN REPORTING A CHILD BEAT FATLURE -
ke Date Marutacthurar: | Pccial o, /Nama:
Seat Type: Inctatiation Syctame
Chikl Seat Companent Code: Faied Part:

Crash Fiva

Mo 1] [ N

Narrativa Daacription of Inchdent (5}, Craah(ea), and Injury(ies).

Plirape descrise (1) events leading up to the lnlura, (2) lurs and B conasquences, and [3) what cieavi bo corract fallnray
La, parts rapairkd or sapiaend (amd & ald poet uhai[n:'zla]. and (33 e to the

THE THROTTLE ETTCKS IN COLD WEATHER CALSIG THE ALIDT A6 WEHICLE TO ACCELERATE ON ITS OWN WITHOUT PRESSING THE GAS. THIS
HAS HAPPENNED TO ME SEVERAL TIMES THIS WINTER AHD LAST 'WINTER. I REPORTED THIS LAST YEAR WITH KO SATISFACTION, TISA
DANGEROUS SITUATION ANE AUDI SHOULD BE HELD ACCOUNTABLE. [ HAYE CONTACTED THEM SEVERAL TIMES, BUT THEY CONTIHUE TO
IGNORE THE PROBLEM. IXMNOW OF AT LEAST TWENTY OTHER VEHICLES OF THIS MAKE WITH THE SAME PROBLEM. *AX

ched av alfabie: Bolicp fFine

Tha Frivpcy Act of 1974-Pubile Ly 83-073 This Inforetien b risuesrted 1o mrthority varted fn the Netionsl Higiney Traffe Safsty Act and oo beaguant
SRR . Vil B Ll o o geties 1o ned parl Hube f il atrion s ink. Yaar migpense may ba uead L Mttt Hye NHTEA bn dabearsinbeg vindbir o Hasulfect mrer
sivould Lake §

it by e et = yufisty dwfiect. If the BRTSA procesds with si minkiva e doforobmast or Migetion rulachurss,
LAY | FEEEAry Haroor. mey ba pesd In ARpport of tha EQARCY 8 Botlan i Aankat & ma + FAT D,




@ DOT Auto Safety Hotllne FOR AGENCY USE OMLY 100149

LS, Department Vehicle Owner's Questionnaire Date Recedved Reposkary (]

af Tremhl:i:m To Repart Vehicle Safety Defacts

u-uumg' r:tr;nr ’E:mfiﬁ O4-FEB-2004 Referenca No.

,' ':m"l':hm““ INTERNET wwwi.nhtsa dot.gov [hotline 10056314

EANER INPORMATION ar
Mama Darytine Tejephone Murber | E-mail Address
- I —
Evening Telephone Number

Y onnsown Bate py [PO S |

Do you authorira KHTSA ko provide 8 copy of this raport ta the maadfactorer of your vehica? ms
I'n the absonce of an xuthorizedon, NHTSA WILL NOT proride yvour name or address io Hie vebich [Sally']

Sgratyure of Owmer Dete___Jt _J/
_VEHICLE INFORMATION
17 dhgit Vehicke Tolent Micrtion Number Locatss Bt bottom of windsneld on siver's sie | pake Moca Model Year
wmqmom- ALIDT L 1999
Date Purchased Dealer's Name and Telsphons Msmher Engine: Fusl Type:
20-NOW-02 Ko: Cylinders § (s
&uﬁum Dealers Chy State 7ip Code
Transmssion Type [Bff Antlock Braked  Powestrain ‘;':"'m“’em"wg*m
AUTOMATIC  [[E] eruse Control | ALL WHEEL DRIVE 00 VEHICLE SPEED CONTROL
' Mulipe Falura: 1
FAILED COMPONENT(S) /PAR ‘I]§] INFORMATION
Incident Datefs) | Falua Mienge | Falura Sposd
10-JAR-20% 665300 40
Tire Maks Ttuhhdnl{"amwﬂm‘beﬂ

Tir= Slm [El:al'rp! F215/55R15)

DT No. (Examok: DOTMALSARLDAS]

Egr_&m!mm

Falure Location:

Make: Date Marufacturad;

'ﬁ'?EET'l'_m'u't Looe | The Fafure Type
ADDITIOMNAL ITEMS TO AE COMPLETED WHEN REPOR' A CHILD SFAT FATLLURE

Seat Type: Ingtaliaxon Sysbems

Chid Seat Component Code:! Fafed Part:

Crash Flra

Mo

Amlll III:IBHI'I' mmnnn

Hurrative Dancriytion of Incldest{5); Crash{ss], snd Injury{las)
iz, parts repalired or replaced (and K old part s svaliabla).

Fltnse describ (1) wvarnts Wading up to the felufs, (2] falurd amd Ry comequances, and (3) what was done to corrict the fnlure)

DCCASIOMALLY. THIS IS ABSOLLUTELY LNACCEPTABLE. *18

WHEN THE TEMPERATURE DROPS BELOW ZERO, THE CAR ACCELERATES EVEN AFTFR YOU TAKE YOUR FOOT OFF THE GAS PEDAL IT -
HAPFENED SEVERAL TIMES LAST WINTER AND AGAIN DURING THIS LAST COLD SPELL IN JANLARY. WE WERE LICKY T BE ABLE TD GET THE
CAR OFF THE ROAD AND STOFFED. DOWNSHIFTING AND HEAWY BRAKINGE ALMOST DIDMT GET IT STOPRED. THE CAR WENT TC THE SHOP
AGAIN FUR A BAKDAID FBEBUT T'WAS TOLD BY THE DEAL FRSHIP THAT SOMETIMES THIS PARTICLILAR CAR JUST DOES THAT. I WAS CHARGED

$130. 0 FOR THEM TO i FAN THE THROTTLE BODY AND TOLD THAT [ SHOULD REMOVE THE AIR FILTER AND CLEAN THE HOUSING MYSELF

gl talcw app roprids sctloa Ba cormect & W

Maliact. [ftha it Badett iilad o wts rwfurcesmank o Rigrth nart madnciorar,
ar & Matitics ] iesmiry Ehnnid, may by _d'ﬂlml ﬂl‘hl'-qm w ko " n - + LY FIpaERe,

THMMHIMLI'!‘I-!?IM H'ur-l&nhm pIrl_H ulmrm hthhmnﬁh-r‘lnnkmm.“ lll--l
AT rELE. o 3 v Mo OB N e 2O cempronal this il Hbanabr, Yaer respas s may by ussl b0 nasiat thae BHTSA W delameinieg it 2 M sniacterar




Jerm Avorevad: QXN Mo 117 poagn

e DOT Auto Safsty Hotline FOR AGENCY USEOMLY 375
U.S, Department Vehicle Ovmer's Questionnalre Date Received Repository [ ]
of Transportation To Report Vehlcle Safety Defacts
National Hiatrmy }1‘!:'““;:;'_35?:; 22-JUN-2004 Retansnce Ne.
mnms'ul H'I:h“ n INTERNET www.nhtse.dot.gov /hotline 10079615
MATION Print
sl (Typsor 2 Daytime Telephone Muvber | E-mal Addrecs

chy BURLINGTON

e R

D yop avthorize NHTSA fo provide 8 copy of this raport iv tha mapurEciorer of yous wWiicier D NO
in the abrance of en aubharizelon, NHTSA WILL NOT provide vour name or soaress fo the vahicls mnuligmur [ |
.md
VEHTCLE TMFORMATION
17 dight Vahide Tdentifcetinn Bumber Lpcated ok batiamot wingdseld on driver's ske | Maka Mede! Modal Yanr
wauss 24c0 AUDL B 1999
Cate Furchased Dezlera Name amd Telephone Nurmber Engline; Fuel Type:
Mo: Cyinders & Gea
ﬂmmnDIDumer Dealer's City Etate Iy Code
Tranamission Type ] Antiock Braked  Powertrain Viehicle Comoonert Code
: 073000 FUEL SYETEM, GASOLINE: FUEL IMECTION STSTEM
Cruke Control
Multiple Fadure:; 1

Tncident Date{s) | Faiure Misage | Faiire Spaed

O1-JAN-2004 EL
Tre Make Trve Hndel ﬂ"hn'ﬂ ﬂr Hl.l'lher'.i - 'I'l'e Slu {Eﬂrrp!! P215/65R15)
0T Ho. (Exanole: DO THASABCDET | iginal Equipment .
E %r i Eq."-'l’ Fzlura Location:
Tire Component Code Tire Falure Type
ADDITIONAL ITEMS TD EE COMPLETED WHEN REPORTING A CHILD SFA RE
Maka: Date Manufactrad: | Moded No. /Hame:
Seat Type: Installstion Systenc
Chik Seat Compenent Code: Failed Part:
APFI.'II'.IB.I.! mcmun' :mnun
Cragh | e Number Raportad to Poks
’ N

Marrathrs Detcripticon of Tncidani(S), Crach{ng}, 2nd Irijaary [a]-

Plaanas daactibs [1) svants mading up to tha falrs, (2] Bl amd RE ConaS-giHCAS, Ared [3) what way done to comect He Bilure;
Le, parta rapmirad ar rapinced (and ¥ okl part s svefisbia).

1TOO EAPERIENCED A STUCK THROTTLE ON MY 1999 ALIDE AS SEDAN. IT HAPPENED DURING

SUB-ZERO WEATHER WHILE I WAS DOING ABOUT 70MPH ON A HIGHWAY. [ HAD TO LISE BOTH

FEET QN THE BRAKE TO PLILL OVER AND WHEN 1 PUT IT IN PARK, IT REDLIMED, [ SHUT

IT OFF AN TURNED IT BACK Ol WITHOUT ANY PROBLEMS SINCE. DEALER LOOKED IT OVER

AND SATD THEY COLULDNT FIND ANY FROBE FMS WITH THE CAR. [ HATE TCH THINK WHAT

WOULDYVE HAPFENED IT I'Dr BEEN TN HEAVIER TRAFFIC OR DIDNT REALIZE THE CAR
WASNT RESPONDING PROPERLY IN TIME.

mmmmumnﬂ:uﬂﬂmnumﬂlth- ] wt—_:mh:mm varted lu tha Fakhnal Highwwmy Tradlie: Bafedy Aot nnd sabsaquant
EmAndraELE. Yo NP NS neo oRlgetien b ranposd Bk R st ne i VoL FRas0 sl Seiy b wctinl by wsdyl Ve NHTSA B dalarminisg whether o Manasd charer

ﬂﬂhhlwﬂhﬂ.nbmﬂlmmﬂ’ﬂlm rocrdn Wit meinkeiradive & iPsoaspant or Migatinn soainet 5 e e chen, YUUF resporE
o 3 ptattbical sakimnry Uhang0l; muy b peld i Sugnport of the sgaecy s s ion. .'




Bt ficctrisl: DAL NG 21270008

c DOT Auto Safety Hotline FOR AGENCY USE QHLY 100148
.5, Department Vehicle Owner's Questionnaire Dats Recelved Repositary [
of Trensportation To Report Vghicle Safaty Dafecty
1-888-DASH- 2-DOT
hma"zm' [ms_az?_““] rS=1A K- 2004 Raference Mo,
Tr.
' ”:‘hm;'m INTERMET - www.nhtsa dot.gov/hotline 10052734

CWNER INFORMATION (Type cr Print)

Rorne Sl T
Address _ I

Evaning Telephone Number
O e FALs Sata ., Fu Code -
Db yoo arbiorize NHTSA o provide @ copy of Bl report B the manufocturer of your vehicla? .Es D NO
Irn Hia abgence of Bn zuthprization, NHTEA WILL NOT provide your adme or addrasg (o the vahiche manuvfaciurer.
Sonature of Cver Dt [ [
YEHILE INFORMATION
17 cight Vehicle [dentiNcation Mumbar Locsted at bektom of windehieid on driver's skis | Majks Model Model Year
waverzen Al . AUCT Ad 1905
Dote Purchesed Denler's Mame and Telephons Number Engine: - Fusl Type:
24-A1G03 LICART MOTOR CAR (315) BEG-4141 No: Cyfnders 6 Gas
Olﬁﬁﬂwmr Deaker's Gty . Ctatm I Code
HERKIMER NY 13350
Transmiesion Type [ Antiock Braked  Powsrtrain Vehide Component Code
ALTOMATIC  |[5] Cruise Control| AL WHEEL DRIVE 150000 VEHICLE SFEED CONTROL
Muiple Fakure; 1
FAILETY MATION
Incident Date(s) | Faiure Mizage | Falure Speed '
0B-DEC-2003 55000 55

Toe Make ' Tre Model fherre or Narben) ' [ Tire Ske (Exanpie PZIS/65R15)
5T Fo. (Exarmple: DO MALGABCIIEY | L gl it .
M o REEE}W'-'P"“ Fallura Location:
Tra Companent Code Tre Falure Type
ADDITIONAL ITEME TO BE COM PLETED WHEN REPORTING A CHILD SPAT Flll.llﬁ
Bk Date Manufactured : Mowkel No, Hame:
Seal Type: on
Chid Seat Componant Code: FaBed Part:
APPLICABLE mnmm :mrmn
[Fleman cmarpty KIckerlys Bl Crasiiach a0 kfurofios) )
Crash Fre Humber off PErwni Iﬂt.rud I"l.ln'l:nr nf Daa'l:l's Reparted to Polite
| |m | E Mo 1]

Marvative Description of Incikkdont(5). Craash{es), nnd Infurylus).

Pleara desoriba (1) svants lading up to e fallucs, O3 falans end R consequancys; sad (3) what war doss o cormact tha Tallors;

Lo, peria rapaired or replaced {and Kokl part s avalinbie).

WHILE TRAVELING ON THE HIGHWAY ON A 5UB ZERC (-6 DEGREE F} NIGHT, MY CAR WHICH WAS SET AT 55 MPH ON CRUISE CONTROL,
ACCELERATED O ITS OWHN TO 52 MPH, AND THE THROTTLE BECAME STUCK, ERAKING, AND PUSHING THE APPROPRIATE BUTTIONS WOUAD
NOT DISENGAGE THE CRUISE CONTROL I HAD TO PHYSICALLY PUSH THE FOOT BRAKE AS HARD AS POSSIALE TO FORCE THE CAR TO & STOF,
AND THEM THE CAR WAS STILI ACCELERATING ON IT5 OWN WHEN I REIFASED THE BRAKE. AFTER STARTING THE CAR AND TURNING IT OFF
3 TIMES, T FINALLY DISENGAGED THE CRUISE CONTROL AND MADRE IT TO MY DESTINATION. DN THE WAY HOME, WETHOUT TOUCHING ANY
CRUTSE CONTROL FEATURES, THE THROTTLE ONCE AGAIN BECAME STLCK AND WAS TRYING TO ACCELERATE THE CAR. TOIDAY T HAD THE

CAR SERVICFD, AND I'WAS INFORMED THAT THEY HAD RECEIVED 3 CALLS DURING THE TIME PERIOD I WAS THERE REGARLCING A SIMILAR,
SITUATION WITH VEHICLES THAT CONTAIN THE SAME DR A SIMILAR EMGENE. *AK

: il - ATTACH AOOTTNA]L SHEETS IF NECPSSARY |
mmmmmmnmm l'ﬂ!'l'lll‘hl [ mulm-nthlm wurtad b tha Mk ban] Mgy TridT Saiuiy Act and sulnsgeant
Armvrdnenie. Yeu are usder no obiigaticn ts rarpcail Hile queatioanains. Youy raspmy sy b el 0o Secklit Len FHTSA i dnbn s bng whatter y Mansfachorsr

hould take spproprivts sctiam by corract § anfely fafact IF e AHTEA pracesvis ot § des i lttosths o sy rcamant or Btgstien soslest & s ntls charer, Jomr responss,
o & rtetirticy| muswaary B nid, ey by gbed B appgort of the apeecy s action




BaonAnnos B G M NG LT DR08,

e DOT Auto Safsty Hotline FOR AGENCY USE ONLY 100148

1,5, Department Vehicle Owner's Questionnaire Date Revsired Repaskory L]

of Transportation To Rupart Vehicla zf.g'r Dufects .
Tl::m-sl. H;tl;mr mm_n?’_"ﬂﬁ} 03-DEC-2003 Reference No.
e INTERNET www.iihitea dot.gov/ hotine 10049107 |

e L10n (Type or Print) Daytims Telephane Number | E-mal Address

I
Addre |

g Evening Telephors Number
Y wesTSUFRED il N |
Do yor authoriae NHTSA o provide a copy of this raport o N MARUFSCTIrST OF YOOr Valider B v D NO
In the absence of en authorization. NHTSA WILL NOT provide your name or addrage b the vehicds mprulScturar.
Signature of Owrer Data i
17 oight Vhick Tdent Ficetion Number Located st bottomof windehiald on deivecs cde | mgle Model Modeal Year
wwwipsaes A : VOLKSWAGEN PASSAT 1990
Date Purchased Degler's Mane and Talphons Humber Engine: Fuzl Type:
02-NOV-38 CROWYLEY v (860} <410-2000 No: Cylinders € Cas
Dmk&ﬂm Dmninrs ity State Zx Code
[ F | FLAINVILLE : T
Tranarission Type || Antlock Braked Powertrain Viehice Camponert Code
AUTOMATIC (] cruisa FRONT WHEEL DRIVE 181020 YEMICLE SPEFD CONTROLACCELERATOR FEDAL
Muliple Falure: 5

Incident Date(s} | Falure Mikage | Faiure Speed
03-DEC-2003 B0 45

[TEMS 10 BE COMPLETED

A, | 4. 1.
Tire Medal (Mame or Number)

[ Tire Stza (Exampia P2 15/85R15)

Tire Make

: __

0T No, [Examole; DOTMALDRIC 0361 T Orighel Equipment Fabure Location:

“Tire Lomponent Code | Tire Falure Type
ADDITIONAL ) BE PLETED 'WHEN REPORTING & CMILD SEAT FAILURE

Maks: Date Manufactured: [ Model No. /Narme:

Seat Type: Inatakation Systam:

Chitd Seat Component Coda: Fallad Fart:

APPLICABLE INCIDENT INFORMATION
ot i) ghotall i okl Fastomict Cregiiee

rmom 1'|.|red Wurnkear uf

e o) )
fepoted to Police

Crach Fim [T T
| [Tves Do { [ ves [X] o
PMarrativa Dascriptiaon of Incidamt (%), Croak{sy), and Inferyilas).

Pliass femeriba (1) ewenix leadiog up to the falurs, £2) falure 2evl ks comsanuances, and [3] what was dows ta correct the falluref
he; ports repoired or replaced [and Aol part e svalabie). :

FOR. 2 YEARS NOW, ON COLD DAYS [TEMPS IH THE TEENS) THERE HAVE BEEN OCCASTOMNS (ABUT 5) WHERE THE ACCE! ERATOR STICKS IN
THE ACCELERATING POSTTION. ADILSTIMG THE PEDAL POSITICN HAS MO EFFECT OM SLOWING THE CAR DOWN. IN FACT, THERE WERE
TIMES WHEN THE OHLY WAY TO STOF THE CAR WAS TO SHUT THE ENGINE OFF. THIS ACTUALLY CALSES LDSE OF POWER BRAKES AND
STEERING AND MAKES IT MORE DIFFICULT TO MAINTAIN CONTROL.  AFTER WAITING ON THE SIDE OF THE ROAD FOR ABDUT 5T 10
MINUTEE, YOU CAN START THE CAR AND EVERYTHING IS BACK T( MORMAL. THIS IS A VERY DAMGEROUS AND PERHAPS A LIFE THREATENING
CONDITION. THE CAR HAS A 2.8 LITER ¥5 WITH AN AUTOMATIC TRANSMISSION. I HAVE A FRIEND WHO HAD AN ALIDI AR QUATRO (1999}
WITH THE SAME 2.8 V& AND HAD THE SAME ISSUE. AFTER SPENDTNG SEVERAL HUNDRED DCLLARS TRYING TO GET ET RESOLVED WITH NOD
LCK, HE 301D THE CAR. THIS DOESNT S0LVE THE PROBLEM, BUT IT MAY KEEP HIS FAMILY ALIVE. *NLM

nlude. K gyl hk At 2 Dy oi0s, 2t Bepai Trovgjom,
Tha Frivacy At of 1074-Public Lind 53-17% Thin infarrestien 1 reguseted purassst to aution ity vestuil b thy Nutlnal Hiohwy Tra M Suleby Act swd rubssyEask
Srptamimants. Yaw srs snder no obgbon b Halgend B il Bt s b, Your ragpores may be ussd & asint Hus BHTER In detirmainieg whathar 5 Masfacisrar

Al E ks hpgrdprisie action o cormect & Eafaty defpct. Hthe BHTSA de with adminlatretivs s rcymyRt 41 | uinet s n fa cturde,
o B wintieticn ] anmniary B st may be used In sepport of the lmm-. Rigation =g VORF R pania,




e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

LS. Departmant Vehicle Owner's Questionnaire Date Recehad Reposhory L]
of Transportabion To Raport Vahicla mmhm :

'-m“slil I-Etl;mv ,E}-mﬂ“} 19-FEB-2003 Refarens Ma.
AdmIndstration INTERMNET swwwwinlitsa.dot.gov fhotine ] 10007818

OWHER THEORMATION [Ty pe ar Print)

mme Daytime Telephone Nutvber | E-mall Address
yvrr . o
0o vl AuUtharize WA TSA to provida » copy of os report fo tha menwacturar off your vehila? Hy D N
In tha sbserce of an sutharizzton, NHTSA WILL NOT grovide yowr pdnre or sddress to the vehicle ma
Signaturs of Cwner Data _L.r_
VEHICLE INFORMATION
17 digk Vehicla Tdartfioaton Meniber Licatad ab bottom of windehisld on deiva's sie | Male Moo=l Madel Year
v AUCT AB 1544
SEND A
Dats Purchasad Denler's Hame 2nd Talsphone Numbsr Erglne: Fuel Type:
13-APR-02 No: Cylinders & Gias
ﬂm%ﬂwmr Dealer's Chy - State I Code
Transmision Type Byl Antock Bra Powertrain Vehicke Conponent Code
AUTOMATIC (B crube Contrct | ALL WHEEL DRIVE 103000 POWER TRAIN: AUTOMATE. TRANSMISSION
' Multiple Fadure: 1

FAILED COMPOMENT PA INFORMATION

Inckent Datefs) | Falure Miaage | Fallune Speard

14-FEB-2003 47000 L]
Tire Makn L Th'e Hndel I‘Har'm or Number? [ Tre sxze t_aarrph PZL5/65R15)
[DOT Ho. (Exanmie: DU THAISABL126] inal Equipment ,
E Criginal Equip Falure Locathn:
Lompanent Looe Tre Faflure Type
ADDITIONAL ITEMS TD BE COMPLETED WHEN REPORTING A CHILE 5EAT FAILLIRE
Maka: Date Manufactured: | Mocel Mo Mame:
Sant Type: Ingtalla tiof) Svstan
Child Seat Compotent Code: Falled Part:

API'-'L'II'AII.E IIEI:DEH‘ mnunmu

Crash

Fie
| _[lves DXltio | [ ves [X] Ho

Marrativa Description of Incident(S), Crashfan), and Imjury(as)

Pigse describe (1) wvents leading up to b fallere, {2) aiure and ks consaquancas, and {3) what wae done ta cormect the fallere)

L, purks repirid or rapiecid (amd F ok part b svaBabing.

MY CAR WAS ACCEH FRATING WITHOUT THE GAS PEDAL EEING DEPRESSED. I 'WAS FIGHTING TO STOP THE CAR. WITH THE BRAKE BUT FAILED
TO DO S0 ASTHE CAR WAS ACCELARATING AT HIGH SPEEDS ON A MAJOR HIGHWAY. T HAD GOT THE CAR DO'WN FROM S0MPH T 15 MPH.
AT THIS POINT TURNED O MY HAZARDOLS LIGHTS AND PULLED GVER, TO THE SHOUWLDER.. AT 15 MPH I SAFELY SHLIT MY CAR OFF AS I WAS
UNAR F TO COMPLETELY STDP. AFTER 30 SECONDS, I'TURN MY CAR BACK ON AND SEE THAT THE CAR IS HITTIS REQLINE OF 7000 RPMS IN
FARK MODE. I SHUT MY CAR DOWHM CHNCE MORE AND WAIT ANOTHER MINLITE. I START THE AR AND THE CAR IS BACK TC NORMAL 1AM
BETNG TOLD BY MANY PEOFLE TN MY CAR'S INTERMNET FORUM THAT THIS HAS BEEN HAPPENING TO MANY PEQFLE AND IT IS A FALLTY
THROGTTLE PEDAL THE PEDAL HAS A HEATING ELEMENT THAT HAS FAILED [AE TO THE RECENT EXTREMLY COLD WEATHER.

mmmmuuﬂm I.HII-IHTI'H“I‘-.IHH Irq._tul ﬂlMIMhh Rrtional Highwary TanMic Safely Act med pubsagaant

Errandmart. You wrs urdiar s obilgation o raspend B qeast ioanalca. YOO Ml pofle sy b mldd by pewit the BETESR in detwrminieg whather s Masytectumnrs
aheoull takm B mcion b cormect & saiaty derisct. I B BHTSA

& WAyl indetrati 8 Sevio rcenat or Higetion sgsint n mp oo, FREEpONYE,
or b ritietical nnm ey tharsol, ray ba ussid Insspport of the age nctan. o vyam




e DOT Auto Safety Hotling FOR AGENCY USE OMLY -+ 100148

5. Department vehicle Owmer's Questionnalre Date Receved Reposttory []

of Traneportation To Repott Vehicle Defacts

:t::-; Higlroray lﬁﬂmﬁ 17-FEB-2003 Reference ho.
- | Ifﬂ'l‘.]'

Adminkstration INTERNET mww.nirtss.dot.gov/hotline 10007690

OWHER IRPORMATIDN ar Print

Teke Number | E-4rall Address I

Number
& soumiamieron i e~ B )

Oy AN BUEhoriza RHTEA [0 providd » copy of thix rapart B2 ek menufackurer of younr vehkicla? T n NO
In e wheance of a0 ruthorizeton, NHTSA WILL NOT provide your Rame or addregs (o Hhe vehicle mmuﬁwar.

Signature of Cwner Date ___f 1
YEHICLE INFORMATION
17 digh vaitvicle Tiertficntion Moriber Located At bottom of windshind gn drivers sde | Make Modd Model Year
mumzqum- AU AS 1999
Date Purchesed Dealer's Name and Telephons Mumber Engine: Fue| Typa:
13 DEC-02 IMPORTED CAR CENTER B02-879-3391 . No: Cylnders & Gas
nrlgbﬁmmar Denjer's City State Iy Code
WILLISTON uT 05485
Tranemission Type | Anthock Braked]  Ruwertran mﬂwﬂﬂt f""'c - y
AUTOMATIC (] cruie Cortrol | ALLWHEEL DRIVE VEHICLE SPEED CONTROLIACCELFRATOR PEDA
: Multiple Falure: 1

POMENT PAR TMFORMATIDN

Inddent Date(s) | FailureMifeage | Failore Speed
14-FFB-2008 42000 Fil

[ Tre

(Exanyie PZL5/G5R1%)

Tim Mok | Tim Model (Hame or b
DG No. (Exanoke: DO TMALBABLD3G] nal Eu et .
E %-Er h Fakire I.D\'.ﬂtbl'ln
Thre Lomponent Lode Tre Eaiure Type
ADDITIOMAL ITEME TO BE COMPLETHD WHEN REPORTING A CHILD EEAT FATLURE
Maie: Date Manufacheed: Modsl Mo, /Hame:
Seat Typa: Inataliation Systeny
Child Seat Componant Coxle; Faled Part:
Crash Fire

Marrathvis Descrlpthin of Incldent{E), Crashizs ), snd Infury{i=sl

Piease dooaribe (1) avents leading up to thee fallure, (2) fadure sd Ha conpequences, snd () niat wic doss bz correct the falure)

L&, parts repalngd oF replacd (and ¥ 0l part b avaBebie).
YEHICLE FULLY ACCELERATED G TT OAWN, RESLILTING IN VERY HIGH SFEEDS IN TRAFFIC AND CN DOWNHILL DAIVE. VERY CIEFICAT TG
STOP VEHICLE 'WHEN CAREENING POWN STEEF HILL TOWARD AN INTERSECTICN, REPORTEDLY CAN HAPPEN IN COLD WEATHER AT ANY

TIME. DANGEROUSII

I o
T

= e ATT

Tia Frivacy Act of LETA-Fabic Law §3-375 This infurantios iy reqeasbed pucsusat t0 amtiority vasted it Nrtionsd Higeeny TraMc Sefety Act 3nd Hulisumnt
Amandrianis Yas are ssder mo obdigetbe ta respond this qeasticnmsice. Your respn iy may e svad b analst B FHTSA b dwtarm ining uchatier 5 Mavesiicberr
shoold teia spproarisbe wction W coonhil & anfaty dadact B He MHTEA mu-ﬁimﬂuhm“ﬁmpwmmnm“m“,mmm-,

ora ttakistics]l sawmary tharact; may be wrsd in sepport v tha aga »mchioa.




e POT Awto Safety Hotline FOR AGENCY USE ONLY 100143
UU.5, Department Vehicle Owner's Questionnaire Bate Received Repository []
of Transaoration - Te Report Vahkle Safety Defacts
Mational Hiatmy :ﬁm-me;::funnu; 17-FEB-20(3 Refarance No.
Mmhlm’:ﬁ. INTERNET :www.nhtsa dot.gov fhotline 10007697
DWHER INFORMATION o
Hame Print)_ Carytime Telephon® Number | E-mall Addrees
YT I
Oty " T A Zip Code Evening Telephone Nunber
Co yvou aubthorize BN TSA I provide a copy of his report bo Dhe mamfaciorsr of your reiicla? ¥ [ »o )
In tha absenox o wr sotborlreton, WHTSA WILL NOT provide vour mame oF dddraas by Hé vekiclke manu ar.
Sionature of Cwmer Dmte .}
VEHICLE INFORMATION
17 digh ‘ehicle Tinntfcation Mumbar Locaied at bobtom of windshiel en drieec’s st | Make Model Modkel Yeor
wavsrz4es NI AlCT AG 1904
Data Purchased | Dealer's Nama 2nd Telephone Mumber Enghe: Fusd Type:
17-DEC-R No: Cylnders § Ges
Original Dealer's Ciy Eiate Zi Code
Tranamission Type |[F] Artiock Braked  Powertrain Vehide Componant Codz
AUTOMATIC  {[X] crutse Controt|  ALL WHEEL DRIVE (50060 LAY SYSTEM, OTHER
Mutiphe Fasore: 0
FATILED mﬂmu’uﬂl“ﬂ IMFORMATION
Incident Date(s) | Fadue Migzge | Fallure Speed
27-JAH-2003 49000 65
Twe Make T Mocel tarme or Namber)
[DOT K. (Dxample: DOTMALSAELD3G) 1 Original \
Original Squipment Falute Location
Component Cods Tire Faiure Type
AD [. - [] 1] R TLD SEAT FATLURE
Make: [late Manufactured: | Model No. N me:
Sant Typa: Instulation System:
Child Seat Component Code: Faled Part:
AFFI.II'.'I.BI.E III:IIIHI'I" mm
[P i (i 5] L] yiwion] aand Sripey mgt 1
Crash Fre Mumber of Persone Irﬂm.-d Raporbed to Pokca
.n i
Marrathve Dasorigton OF Inciae sE{S], Crash(aa), and Iajury (M)
Mesva describe (1) svants lesding ap to the lurs, (2) falurs and & concaqoences, and (3 what wiss dona bo corvect tha fallura;
§ey parts rapRingd or rapiacsd [and ¥ oid part b svalinbin}.
CAR ACCELERATE ON IT'S OWN. ABOUT 15 MINUTES INTD TRIF, STARTED TO FEEL THE CAR ACCELERATING O ITS OWHN. WHEN I LET GO
OF THE ACCELERATIR, RPH DID NOT DROP, DOLELE CHECK THE CRUISE CONTROL, TURN IT DN AND DFF MAKES KO ETFFERENCE. PULL GFF
RUAD, PUT IN NELTRAL TO STOR, RACE TO 4K RPM. RESTART CAR, STTLL &K, STOPPED FOR 5§ MINUTES, RESTART, BACK TD NORMAL. AN
ACCIDENT WAITING TD HAPPEN!
'I'I- Idlm l:tnl'lm H—lﬂhﬁmﬂmhnmmnuullhlm wibad hu-r.um-llﬁh-“ Tnm:hhn.ﬁnnlnw
vl i rE ANt You B LA ra o gt E B raapand B chas libe s bt Yool respo s sedy s pead 1o amsivk tes HHTSA In dwiwrme ining wissther & Mamofa ctersr
I:muu u:.mmmwum:.n::wﬂmmm“wH.-nn [T T P S —




B ASwOTos BIL B, i ZLLFDOE

e DOT Auto Safaty Hotline FOR AGENCY USE ONLY 100092
U5, Department Vehicle Owner's Quastionnaire Date Recelved Repasitory []
of Transportation To Raport Vahicls Safety Dafects
1-BEB-DASH-2-DOT
;ﬁi‘:hﬂ! {1_“5_32?.4235} C1-APR-FO03 Rarsrence fa.
it A INTERNET eww.nhtsa.dot.gov/ hotilne 10012218

CAVNER INFORMATION {Type or Print}

Oty

Darytime Telephane Number | E-mai Address

OCERN CITY |m ” Zip Cﬂd- aning Murber [

Do you Fubhorize NHTSA ka provida B copy of Hils ragort o b manulecturgr of pour vaklcie ? Hr D ND
In the abxence of an authorization, NHTSA WILL NOT provide your #ared or adoress Lo the veficle ol ufﬁturlr.

Sionature of Owner Date 4§
- YIHICLE INFORMATION
17 digh Ve hicke endTioation fumbar Lomted ot bottom of windshiakd an drivers seie | Mgles mModel Model Year
. AUCI Ab 1990
Seninng,
[ate Purchased Dealer's Mema amd Taephone Nirmber Engfm: Fus| Type:
. No! Cyhinderc
Dmkﬁmmr Dealers Clty State Zip Code
Transmission Type (3 Antlock Brakes  Powertrain Vetikke Cormanent Code
073200 FUEL SYSTEM, GASOLINE: FUEL IMIECTION SYSTEM:IMOECTY,
3 Cruise Gontrof
Mullple Falure: 1
FAILED COM E)JPA INFORMATION
Incident Datefs) | Falura MBsage | Fallure Spead .
23-1AM-2003

L . A TIRE FAILLIR

Tirz Make Tire Model [Name ar Nurbe) Tre Sz (Exanpla F215/65R15)
[B5T Ho. [Exarmok: DOTMALDABCIZEY E Crignal gmmem: Faiure Location:

Tire Component Loge Trre Falure Type

TR T TR T T T Tl | S S A S e S ——
ADDITIONAL ITEMS TO BE COM PLETED WHEN REPORTING A CHILD SEAT FAILURE

Malke: Dats Manufaciured: IIWJ;EI Ho. Harme:

Sext Type: Incts(mtion Sweteng

hid Seat Componant Cods:’ FaBeg Fart:

APPLICABLE INCIDENT INFORMATION
1P SEFROE AT (RCENE DN IS e Ayl o b oy el
Crash Fira: Nummbér of Perzons Imured & af Deaths Reported to Poka

N
Narrative Descaription of Inecidant {5}, Crash{ns), and Injury(an).

Ploane dascribe (1) events icading up to the Meliore, {F) tafore and s comeaguebott, apd (3] what wes dons to correct tha fallere;
La, parts nepsairad or replaced (and ¥ old part i svalsbla).

EMNGINE MALFUNCTION. MR THE CONSUMERS WIFE WAS CRAIVING THE VEHICLE WHEN IT SUGDENLY BEGAN TO RACE, SHE WAS LINARLE TO
STUP THE VEHICIE. THE CONSUMER RAK STOP SIENS AND AN INTERSECTION UNTIL SHE FINALLY TURNED THE YEHICLE OFF. THE VEHICLE

CONTINUED TO RACE, AND DLE TO THE LEVEL, OF RACING, THE CRANKCASE SEAL BUEW QUT YWHICH CALSED DIL TQ FLOW. THE DEALER
ADVISED THE CONSLIMER THE PROBLEM WAS DIIE TO A STUCK FUEL TMIECTOR. 5CC *]A

Tha Friv

ISFA-PulN hﬂﬂ-“’mhﬁmhlﬂ- prarrumnt b mpkhory wa e In tha Metoms| Highsiay Tradfic Safaby Act ewd ymbwaguet

#mvasd manks. You ary usdyr so obIigation to hea P thill fhartionnsire. Yaur reapossn may b ol b ams b e MHTEA In dnbar lng wisathar 5 Manls charar
rhoaM taloa & prisst s irtinn o clyvert § sirfety dafect. tha MHTSA

E“ll\ﬂlll‘ihlﬂlllh.l‘lﬁ'lﬂl..ﬂ.“ll“l ik m ek FOUr N PORR,
or m sbytiytion] surmmery thareod, may b ulal i Supptet of the sgarany's acthn, GahAL 2 e nrets e




DOT Auto Safaty Hotline FORAGENCYUSEONLY 770 I

S, Department Vehicle Owner's Questfonnaire Date Received Rupository []
of Transpartation To Report Yahide Safety Dalfects
Metiana) Highuay }mﬁf zg 23-APR-2002 Refermnce Ho.
Traffx: Safety INTERNET wwiw.nhtsn dot.gov /hatiine 8008412
Adminbrhrathn 4
CAWNER INFORMATION ar P
e _— {Fype rint) Daytime Telephone Mumber | E-rmall Addvess I
I Addrazs
1 Eva Te Mumbear
o prosovaus TR o |
Do you authorize MHTSA to proviga # copy ofF WS repert to the menuracturar af your vehicle ? ygg‘ 3 an
In the aksepce af an sotharizadon, NHTSA WILL NOT provide vour name oF address 80 e veliddfé fianu il
Shnature of Cremer Date____ £ !
YVIHICLE TMFORMATION
57 cigt Wahide Ienntication Momber Lcatd at bobtnm of windchiald on drivar's sde | Ma e Model Model Year
waumzqmm- ALOT A5 1908
Cate Purchased Dealer’s Hane and Teephone Number Enine: Fust Type:
01-APR-02 No: Cylinders Gaz
Umiﬁﬂma Deaker's Chy Siats Iy Cooe
Trensmsion Type |Gl Anthock Bra Fawrtraln Vehide Component Code
ALUTOMATIC m Cruice Controd| % WHEEL DRIVE 190000 YEHICLE SPEED CONTROL
E Mubtipl= Failure: 1

Incdent Cate(s) | Falure Mieage
23-APR-2D02

T Mool fharme o Npber) ) 1 Tre Sze {E:arrple P215/65R.15)
THTT Mo, (Exanple: D0 MALDABC 096 T Oa I nt .
= mg‘l’"“ Falure Location:

mtumnmtndel | Tie Faiure Type
ADDITIONAL ITEM = A CHILD SEAT FAILURE

Mt Cate Manufactred: Mode| Ho./Hame:
Saar Typa: Instalation Systedm:
=hikt Seat Component Code: Faled Park
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“Nuvber of Deaths
1]

Crash Fire therof Persnm Ir|1ured
|_[ves [XIno | {]ves [X] ho 4

Murralivi Dibiription of Incidant(3). Craahian) asd Infury sl
Plaaee dencyibe {13 evanis laadisy up bo Hes Tallars, {2) falure and Ra £0 M quascois, Jud [3} whak was dane to correct the fallere)
1a, parts rapained o replaces (and ¥ old part s avnlioble).

VEHICLE WOLLD CONTIMUE TO ACCELERATE, £¥EN AF FER REMOVING FOOT QFF THE ACCELERATCR PEDAL DEALER AMD THE
MANUFACTURER WERE MOTIFIED. *AK *TT

mhhin' Ak 88 1974 Puhc Lave 33-B70-THiS krlsrruskion i mwmnuh-tnmth&- tiatinmal Highyory Yomiic GRivty Aot ans mulasyueak
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e DOT Awto Sefety Hotline FOR AGENCY USECNLY 100145
U.5. Department Vehicle Owner's Questionnaire Date Received Repoattory []
of Transportation To Report Vehicle Safety Dafacts
1-BH8-DASH-2-DOT
rmﬁ;’hﬂt‘:ﬂf (1-888-327-4236) C2-1AN-200% Reference No.
ra
INTERNET www.nhien 10
Administration www.nhtsn.dot.gov /hotline 001868
CWHER INFORM ATION {Typs or Print)
LT ; Daytime Telaptone Number | E-mall Addresa
- L6
Evaning Talephane Nurmber
ﬂl:r EIIIEEHR"‘ !I‘.IH m z.’ m--
Ua you suthorize WMTSA ko provide 8 copy of th!s report to the maow'scturar of Yaur vehicha? E Y D NO
In the pbetnce: oF an AUthor/TBtos, NHTEA WILL NOT provide Your nanme or sddress to the vahlcls nurﬁmar.
Sgniture of Owner Pate L S
—r—
YEHICLFE INFORMATION
17 digh Vehicle Jertfation Mumbér Located at bottom of windshiekd on dever's side | Make Madel Mode! Year
waunazssnaf AUDT A6 1999
Date Purchasad Dealer's Name and Telephone Kumbey Engine:! FuetType:
No: Cylnalers
&uﬁm Dealer's City State g Code
Transmisslon Type Antiock Bra Powartrahn Vehick: Compenert Code
010000 STEERING
[ crse contral
Mukiple Falurs:

FAILED COMPONENT FART{S) TNFORMATION

Incident Datefs} | Fafure Mizage | Falure Speed

15-DEC-2002

Tire Make Tl'e Mu:lel mame ur Nuntner'l [ Tlreslu [E:arrplr.- F215/65R15}
DOT No. [Fxampla: DOTMALIABCOIE) 0 Inul Uipment .

rﬂr rh Fakure Locabon:
Tire Cotrporent Code Tire Faluye T

ADDITIONAL ITEME T8 BE COMPMLETED WHEN REPORTING A CHILD SPAT FATLLIRE

Mk Cate Manufachured: | Modal No. fhame:
Sext Type: ) Instalation Sycteme
Child Saat Componant Code: Frjlerd Part:
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Crash Fire I'IJmhnr uf F-umuns Inﬂ,red

S NGFDEr Of Dot | Rt e S
| [ ves (e 1M ves O wo

Narrative Dexoription of Incldent{S), Crasbias), vud Imhery{insl
PlaRsa dascritg (1) avarts mading up to the Selus, (2] fslhurs sad Ry conapquances, Bid (3] wiat ves done o comect the fabre:
Le, partx repdired Or repiisced (and ¥ okd part s avalinbe).

CONSUMER STATES TN INCLTMATE WEATHER, WHILE DRIVING VEHICLE'S THROTTLE GETS STUCK OPEN CALISING VEHICLE T HAVE A HARD
SHIFT, PLEASE PROYIDE ADDITICMAL INFORMATICN. TS

Thm th“dm u-mm w-lhhm-lﬂnlrllllthmwm Iy the Nertlovisd Higinaay Traffic Sakaty Act knd mbogq st
e ey B R TioW Bre umier g OeEpE i 50 raeponll e § i Hos il icd- Your ridpomes may be used to asalE ts FHTSA b intarnising whatber 5 Mapefactamr

Binbl talnk e by ot dyinct. H the FHTSA wilth medl st rad iva st foatim
:-r- m.mmv.wn , My nu'gat’w ﬂmmimm ek o Rtlomthon Sgmiest: & retminchurar; your m'—-"
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g DAT Auto Safety Hotline FOR AGENCY USEC'NLY 100148
U.S. Department Vehicle Owner's Questionnaire Dats Recaived Reposkory []
of Trarsportaticn To Report Vehicla Dafects
: 1-288-DASH-2-DOT
mg;ﬂ;‘ﬂ' {1-BaB-327-4236) 29-1AN-2003 Rafurence Ho, [ |
Administration INTERNET www.nhtsa.dot.gov/hotiine 10003352

| (AR INFORMATION ar Prink)
Nama Daytime Telephone Numbar | E-mal Address
i R —
Address
Numbsar
ey Pl |

i MAHOPAL

Do yolf pithgrizs NNTSA b proviga » copy OF Bhls rapart ke the masuiactorar of yoor vahicis? ¥ D NO
Io the phsance of an suthorlzaton, NHTSA WILL N&T provide your nim & ar 23drdsa te the vrabics meprRciurer.
Sanature of Dwner Date _ __f
YEHICLE INFORMATEON
17 ik Ve hicle TdentFication Mumber Lcated at bottorm of windshiekd o divers side | Make Mods] Mede!l Year
W.M.FBAZ‘rB?ll'ﬂ_ AUDE Ab . 1998
Dare Pyrchased Deaker's Name and Telephona Number Englra: Fudl Type;
30-JANE MOHEGAN LAXE MCTORS 0148-502-8076 MNo: Cylnders & Gas
Cwinet Dealer's City Shate Zin Cogm
Ll MOHEGAN EAKE NY L0547
Transmission Type [T antiork Bml:d Powertrain Vehicle Componert Code
AUTDMATIC m Cruise ALL WHEEL DRIVE 180000 VEHETLE SPEER CONTROL
Mukiple Faiure: 1
FAILED DM 5 INFORMATION
Incident Date{s} | Fahre Misage | Fafure Speed
13-JaN-2003 18000 60

Tire Size (Prample F215/65015)

. .n.l.- .
me or Nu

mier)

= Mode|

T Make
DOT No. (Cxamde DOTMALIABLO36) Drigmal Equi t ,

_ E Pgrg E'ln, prmen Falkure Location:

e
Component Code Tirs Falure Type
i.I:IDﬂ-'IEIII.II'HETD BE COM FLETED 'WHEN RERMORTING A CHILD SEAT FAILURE
Make: Date Manufechured: | Modet Mg, /sme:
Saat Typa: Instzleton Systent
Child Seat Component Code: Fallad Part; )
APPIICABLE INCIDENT INFORMATION
[ I RO ) (eI N e SITNAAGNS] A ¥ RaiEsl & =]
Crash Fire Hurmber of Persons Imred Reported to Polios

0

Q

[+]
MNatrat s Degoripion of Inckivnk [5), Croshi{es), asd InjuryOers).
Plomse dercriba {1} avants mading up to the falkers, () flere snd b commequencos, and (3) what wms dowe o correct th falurms;

|, parkts repaired pr mplaced (ard ¥ oid part s avaliabie)
YEHICLE SPED CONTRO: VEHICLE CONTINUED TO ACCELERATE AFTER RELEASING ACCH FRATOR AND WHILE DEPRESSTNG BRAKES. RPM'S

REVD AS HIGH AS 5000, :

=l dA K CESSAR

Tha, Frivacy Ack f 2574-Public Lrwr S3-579 Thin Swformwtion (1 meqmastas prmusrt £ wkthartty vmttyd ba te Ratiowal Highvwey Tralfic Salety Act and rubsacasnt
l.ﬂ“hu“ﬂrumuuwumhhmnqhmulmu.Mhmwm.mm
xhould take n Sctin by comack 3 gubety dabuck IT b FHTSA procssds with ad miseratiss sforchmast or Higution ayuinet & ssisdy churrs, yo BF rEsgomy,
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ar 3 it kal neemary tsarect, may ba ssad In suppart of EE 8 jgaetey’s me B,
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e DOT Auto Safety Hotling FOR AGENCY USE ONiLY  LDO148
.S, Department Vehicle Owner's Questionnaire Date Receved Repooicery []
of Transportaton To Report Vehicls Safety Dafects
1-BAE-DASH-2=D0T :
leislll:hmﬂl'l {1-888-327-4236) 25-JAN-2003 Refarencs No. I
ra
DWHNER INFORMWATION (Typa or Print)
Neme Taytime Talephone Humber | E-mall Address: |
Address I IRCICOBEARTHLINK M
Evening Telephone Numiber
CRY  YRDOHVILLE Steke |2 Code Py i
Do your rutkarize NHTSA b provide 8 copy of iy report fo the manulfacturer of your vehigl=7? Y D NO I
Jo Hwa absance of an pethoriration, NHTSA WILL NOT provide your nems or address ty the valicle manuiacurar.
Sigravune of Ownar - Dater
YEHICLE INFORMATIDN
17 Sight e hicts Trland Fietion Numbsr Laeatid xi baktam of wirdshisld oo drivee's side | Maka Mecal Mached Year
waless4e ) AuDI A5 1989 -
Diate Funchased Deasler's Hama and Tamphona Nurosr Engire : Fuel Type;
30-DEC-94 Mao: Cyfinders § Gas
Crriginml Ownar Dealnrs City Srote p Code
Trarsrission Type [[i] Anthock Powertrain Vehide Cormuonent Code
AUTORETIE - Crutse Contral | AULWHERL BRIVE 090000 FUEL SYSTEM, CTHER
Multiple Falluns;
FATLED COM 5)7PA A
Incert Date{s) | Falure Mieage | Falune Speed
15-1aH-200% 115501 65
A E S h TIRN FAJLUR
Tire Make Tire Moded (Name or Numbery Tire Sze (Ecamrple P215/65715)
N H [
Tira Lormenent Loda : Twe Falure Type
— e ADDIITONAL ITEMS 70 BE COM PLET ED WHEN REPORTING A :WT FAILURE =
Make: . Cate Manufactured: | Model Mo Hame:
Seat Type: Insilabion System:
Chid Seat Companent Code: Failed Part:
APFPLICARLE THCIDPNT INFORMATION
£ }
Cragh Fire Muber of Persons Indunzd | Husrber of Da Reparted to Polkn
[ Ivas [XIng | N
- | tarmrativa Durcription of Incldent (5], Crashian], asd Imjury(ea).

Pheaze desbtHie [1) evantd leading Up 1o e fallre, {20 amd Ry coraqoances, nd [2) whrt war dons to corract ths Ealure;
iLay, parth rapaietd or raplicid [and Fold park & ik bis). .
N JARUARY 19, RETURNING HOME FROM A FAMILY TRIF, THE THROTTLE ON QUR 1999 AL STUCK QPEN AT 65MPH. 1 WAS TRAFPED IN THE
LEFT LANE OF A 4 LANE HIGHWAY WTTH RO SHOULDER. TO PULL ONTD DUE TD HEAWVY SHNDW ACCLUMULATION, T HAD STAND ON THE PRAKES
AS HARD AS T COULD TO AVGID SMASHING INTC THE YEHICLES AHEAD OF ME THAT STARTED TO SLOW DOWHN FOR AN LPCOMING SPEED
ZONE. T OVERHEATED MY BRAKES ALMOST TO THE POINT OF FAILURE IN QRDER TO PULL INTG THE RIGHT LANE AND MAKE A QUICK BAT
WHERE I TURNKED OFF THE KEY. MY BRAKES SMOKED AND SMELLFD FOR ARCHIT 15 MINUTES IN ZERO TEMPERATURES, AFTER LETTING IT 5IT
FOR A WHILE | TRIED T START IT AGATN AND IT IMMEDIATTLY REDLUINED. WE WERE EVENTUALLY ABLE TO) RESTART AND DRIVE THE CAR
HOME AT A YERY SLOW ARD CALTIOUS PACE USING BACK ROADS. THIS WAS A TERRIFYING AND VERY DANGEROLSS, LIFE THREATEMING
SITUATICN FOR MY SELF AND MY FAMILY.
FOUR DAYS AFTER THE "REPAIR" AT JOHN HOLTZ ALDT THE THROTTLE AGAIM FREOZE WHEN MY WIFE HAD TO SLOW FOR A STOPRING
SCHOOL BUS. THE EXALT SAME SYMPTOMS QCOURED.
T AM A MEMBER OF THE AL QUATRO CLUB. THROUGH MY EXPOELIRE TO MANY OTHER ALDL OWHERS I HAVE LEARNED THAT THIS PROBLEM
IS FAIRLY COMMON TN VERY COLD WEATHER AND THE AUDI SOLUTION OF CLEANING THE THROTTLE BODY DOES NOT PREVENT THE PROBLEM |

. p i Prljcaf Fire [eps 5. ono Repalr Imvbice,
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[ ] lllll?ll'lﬂ.ll Betion o corract & mfaty defect, the MHTAA proca s -Aith Sdmbiraties snforcemant or Bigetion satinet 2 manrfect s, year raspanis,
or 7 Hathitical ns ey tharsof, may e el bn spport: of tha agency’s ackion. -




