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Stephen 1. Speth, Director NVS-212mijl
Vehicle Compliance & Safety Affairs EA04-013
DaimlerChryuler Corporation .
CIMS5482-00-91

800 Chrysler Drive

Auburn Hills, M1 48236-2757

Dear Mr. Speth:

This letter is to advise you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safity Administration (NHTSA) hes completed the Recall Query (RQ04-001)
conceming alleged driver's air bag clockspring failures it certain Model Year (MY) 1998 and
1999 DaimlerChryzler mmivans manufactured by DaimierChryaler Corporation
(DaimlerChryzler). Based on our analysis of the information received, we have upgraded thig
matter to an Enginesring Analyais (EA), which has been assigned idantification number
EA(4-013, and expanded the scope. The investigation includes certain MY 1998 through 2000
DajmlerChrysler minivans. To assist us at this stage of the investigation, we are requesting
additional information.

‘This office has received 107 reports of alleged driver’s air bag clockspring failures in MY 1998
and 1999 DaimlerChrysler minivans since we last wrote to DaimlerChryzler. In addition, we are
aware of 23 reports for MY 2000 vehicles. Attached is a list of VOQ) numbers for the 130

reports. Also, a copy of each report is contained in the enclosed CD ROM for your information.

Unless otherwize stated in the text, the following definitions apply to these information requests:

’ Subject vehicles: All MY 1998 through 2000 DaimlerChrysler minivens
(i.c., Caravan, Grand Caraven, Voyager, Grand Voyager, and Town and Country)
manufactured after Febmary 1998 for sale or lease in the United States.

»  Sublect componemis: Driver’s air bag clockspring assembly.

=  PDajmlerChrysler: DaimlerChrysler Corporation, all of its past and present officers
and employees, whether assigned to its prineipal offices ot any of its field or other
locations, including all of its divisions, subsidiaries (whether or not incorporated) and
affiliated enterprises and all of their headquarters, regionnl, zone and other offices and
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their employees, and 2l agenis, contractors, consultants, attomeys 2nd law firms and
other persons engaged directly or indirectly (e.g., employee of a consultant) by or
wnder the control of DaimlerChrysler {including all business units end pasons
previously referred to), who are or, in or after 1997, were involved in any way with
any of the following related to the alleged defect in the subject vehicles:

Design, engineering, analysis, modification or production (e.g. quality control});
Testing, assessment or cvaluation;

Consideration, or recognition of potential or actuat defects, reporting, record-keeping
and information manapernent, (2.g., complaints, field reports, warmanty information,
part sales), analysis, claims, or lawsuits; or :

d. Communication to, from ar intended for zone representatives, fleets, dealers, or other
fisld locations, including but oot limited to people who have the capacity to obtain
information from dealers.

o5

Alleged defect: Failure of the subject component, illumination of the sir bag waming
lamp, faiture of the hom, failure of the cniise nuntmL and/cer non-deployment of driver's
air hag during a cragsh. -

Document: “Document(s)” is nsed in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatzoever, however
produced or reproduced, of every kind, natore, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
corregpondencs, communications, electranic mail {e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, teleprams, cables, telex messages,
notes, annctations, working papers, drafts, minates, records, audio and video recordings,
data, databases, other information bases, summaries, charis, tables, graphics, other visual
displays, phiiographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreemenix, joitings, agendas,
bulletins, notices, announcements, instructions, biveprints, drawings, as-builts, changes,
manuals, publicediona, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data procesging inpute and outputs,
microfitms, microfiches, statementa for services, resolutions, financial statements,
govemmental records, business records, personnel records, work onders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transeripts,
administrative filings and all mechanical, magnetie, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic comnmnications, including but not limited to, the Internet and shatl
inclzde any drafts or revisions pertaining ta any of the foregoing, all other things similar
to any of the foregoing, however denominaied by DaimlerChrysler, any other datg
compilations from which information can be cbtained, translated if necessary, into a
usable forn and any other documents. For purposes of this request, any document which
containg any note, comment, addition, deletion, insertion, annotation, or otherwise
comprises a non-identical copy of another document ghall he treated ax a separate
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document subject to producticn. In all cases where original and any non-identical copics
are not available, “document(s)” also means any identical copies of the original and all
non-identical copies thereof Any docament, record, graph, chart, film or photograph
originally produced in color must be provided in colar, Furnish all documents whether
verified by the manufachrer or not. If a document is not in the English language, provide
both the eriginal document and an English translation of the document.

» ' Other Teoms: To the extent that they are used in these information requests, the terms
*“claim,” “consumer complaint,” “dealer field report,” “field report,” “fleet,” “good will,”
“make,” “model,” “model year,” “notice,” “praperty damage,” “property damage claim,”
 "type,” “warranty,” “warranty adjustment,” and “warranty claim,” whether used in
gingular or in plural form, have the same meaning as found in 49 CFR 579.4.

In order for my staff to evaluate the alicged defect, certamn information is required. Pursuant to
49 U.8.C. § 30166, please provide numbered responses to the following information requests.
Insofar &s DaimlerChrysler has previously provided a document te ODI, DaimlerChrysler may
produce it again or identify the document, the document suhmission to QDI in which it was
included and the precise location in thet suhmission where the document is located. When
documents are produced, the documents shall be groduced in an identified, organized mamner
that corresponds with the organization of this information request letter (including all individgal
requests and subparts). ‘When documents are produced and the documents would not, standing
alone, be self-explanatory, the production of documents shall be supplementad and accompanied
by explanaticn.

" Pleass repeat the apphcab]e request verbatim above each response. After DaimlerChrysler’s
Tesponse to anchmquest.ldcnnf}rthesnmmufthenﬁnnauanmdmdmamthe last date the

information was gathered.

1. State, by model and model year, the number of subject vehicles Daimlchhnslar has
mamufactured for sale or lease in the United States. Separately, for each subject vehicle

manufaﬁturnd to date by DaimierChrysler, state the following:

Vehmla identification nomber (VIN)

Make;

Model;

Model Year,

Dste of manufacture,

Place or plant of mapufacture;

Date warranty coverage commencexd; and

The State in the United States where the vehicle was originally sold or leased (or
delivered for sale or lease).

FRrMo R R

Provide the response ina tabla in Microzoft Amess EIH}IJ ora compauble furmat, entitled
“PRODUCTION DAT. _




2, State the number of each of the following received by DaimlerChrysler, or of which

DaimlerChrysler is otherwise aware, which relate to, or may relate to, the alleged defect in
the subject vehicles:

3. Consumer complaints, including those from flest operators,

b. Field reports, including dealer field reports;

c. Reports involving a crash, injary, or fatality, bassd on claims against the mamifacturer
involving a death or injury, or notices received by the mamufacturer alteging or proving
that a death or injury was caused by a posgible defect in a subject vehicle; |

d. Property damage or personal injury claima;

e. Third-party arbitration proceedingz where DaimlerChrysler is or was a party to the
arbitration; and

£ Lawsmts,buthpmdmgandclosud.mwhmhﬂuuﬂeﬂhﬁ]mmmmndnfmﬂmtm
mdufundant.

For subparts “a” through “d,” state the total number of each item (&.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted seperataly
{ie., & consumer complaint and a fSeld report involving the same incident in which a crash
occurred are t0 be counted as a cragh report, a field report and a consumer compleint).

" In addition, for items “c” through “f,” provide a summary description of the alleped problem
gnd causal and contributing factors md DaimlerChrysler’s assessment of the problem, with a
sumynary of the gighificant underlying facts and evidence. For items “¢” and £, identify the
parties to the action, as well as the caption, court, docket number, and date on which the
complaint or other document initiating the action was filed

3. Separately, for each item or reporf (consumer complaint, field mport,clalm, notice, or
matter) within the scope of your response to Reguest No. 2, state the following information:

DaimlerChryslei’s file pumber or other identifier used;

The catepory of the item, as identified in anueut No. 2 (i.e., comsumer complaint, field
report, stc.); _
Vehicle owner or fleet name (and fleet cantact peraon), address, and tzlephone oumber;
Vehicle's VIN; .

Vehicle's make, model and model year;

Vehicle's mileage at tome of incident;

Incident date;

Report or claim date;

Whether a crash is alleged,

Whether property damage is alleged;

Number of alleped injuri=s, if any; and

Number of alleged fatalities, if any.

L

CRETErrEFR M e

Provide this information in Microsoft Access 2000, or a compatible format, entitied
“REQUEST NUMBER THREE DATA.™




4. Produce copies of all documents related to cach item within the scope of Request No. 2.

Organize the documents separately by category (i.e., consumer complaints, ficld reports, ctc,)
and describe the method DaimierChrysler used for organizing the documents. Clearly
identify DaimlerChrysler’s file mumber, vehicle owner or fleet name, and VIN for cach item

respansive to this request.

. State, by model and mode] year, a fotal count for all of the following catcgories of claims,

callectively, that bave been paid by DaimlerChrysler o date that relate to, or may rlate tn,
the alleged defect in the subject vehicles: warranty claims; extended watrunty claims; claims
for good will services that wers provided; field, zone, or similar adjustments and
reimbursements; and warranty claimes or repairs made in sccordance with a procedure
specified in a technical service bulletin or customer satisfaction campaipn. '

Sﬁparatﬂly,. for each guch claim, state the following information:

DaimlerChrysler’s claim number;

¥ehicle owner or flect name {and fleet contact pmtm) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repmrmgdﬁnlat'snrfamhty s name, telephone nmnhe:,cltyandstatemﬂ]’:uda
Labor operation number;

Problem code;

Replacement part number(s) and description(s);

Concern stated by customer; and-

Comment, if any, by dealer/technician relating to clairm and/or repair.
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Provide this information in Microsoft Acceas 2000, ora umnpauhlo format, entitled
“WARRANTY DATA.” .

. Foraachsubjwtwhiclé that had more than one repair or warranty claim filed related to the

alleged defect in the subject component, please state the following:

8. Vehicle's make, rmode] and model year;

b. Vehicle owner or fleet name (and ﬂeat contact person), address and telephons nmnber
¢. Vehicle's YIN;

d. Vehicie's mileage at time of the repair or claim; and .

¢. Dats of each repair or claim.

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“MULTIPLE FAILURE DATA.”

In addition, provide DaimlerChrysler’s assessment as to why, or for what reason, theze
ve]:idm required, or were the subject of, multiple repaira or ¢laims.




7. State, by model and model year, a total count for all of tha vehicles repaired under
DaimlerChrysler Safety Recall No. W!mmbdby labor operation codes: 19-B2-41-81,
19-B2-11-82, and 19-B2-41-83,

Separately, for each such repair, state the following information:

- DaimlerChrysler’s claim mumber;

_¥ehicle owner or floet name (and floet contact person) and telephone number;
VIN; ' .
Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephunemxmha city and state or ZIP code;
Labor operation number;

Problem code;

Replacernant part nomber{a)} and dcsm-lpunn{s),

Concem stated by customer; and

Comument, if any, by dﬁlerftﬁ:bmclm relating to claim and/or repair.
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Pmmde this informaticn in Mmrmnﬂ Access 2[][]{] or & compatible format, entitled
“RECAI.L DATA"

8. [If any of the vehicles you identified in response to Request No. 7 above and Request No. 6 of
DaimlerChrysler’s March 31, 2004 respanse to the OD] information request in RQ04-001,
required additional repairs, or were the subject of additional warranty claims, due to or tn any
relation to the alleged defect, after their repair under Safety Recall No. B24, please state the
following as to each of thoze vehicles:

DaimlerChrysler’s ¢laim number;

Vehicle owner or fleet name (and flect contact person) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealet’s or facility"s name, telephaone number, city andstate or ZIP code;
Labor cperation rumber;

Problem code;

Replacement part number(s) and descnpnon{s}.

Concern stated by customer; and

Comment, if any, by dealet/techmeian relating to claim and/or repair.

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“ADDITIONAL RECALL DATA.”

R e pe =gl

In addition, atate the total mumber of vehicles subject to these additional repairs or ¢laims,
and provide DaimlerChrysler’s assessment as to why, or for what reason(s), these vehicles
required, or were the subject of, additional repairs or claims.
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Drescribe in detail the search criteria used by DaimlerChrysler to identify the cleims
identified in responge to Request No. 5, including the labor operations, problem codas, part
mumbers and any other pertinent parameters uaed. Provide a list of all 1abor operations, labor
aperation descriptions, problem codes, and problem code descriptions applicable to fhie
alleged defect in the subject vehicles. State, by model and model year, the terms of the new
vehicle warranty coverage offered by DaimlerChrysler on the subject vehicles (i.e., the
mumhber of months and mileage for which coverage is provided and the vehicle gysterns that

“are covered). Describe any extended warranty coverage option(a) that DaimlerChrysler

offered for the subject vehicles and state by option, model and model }mr,ﬁlamunbﬂ'of
vehicles that are covered under each such extended warranty.

10. Produce copies of all scrvice, warranty, and other documents that relate 10, or mey relate to,

11.

12,

the alleged defect in the subject vehicles that DaimierChryzler has issued to any dealess,
regicnal or zone offices, field offices, fleet purchagers, or other entities. This includes, but is
not limited to, bulletms, advisories, informational docurnents, training documents, or other
documents or comniunications, with the exception of standard shop mamuals. Also, include
the latest draft copy of any such numm:mnaﬁonﬂmtDannlerChryslerm planning to issue
within the next 120 days.

‘Pumish copies of all communications between DaimlerChrysler and each supplier of the

subject components for the subject vehicles pertaining to the design, manufacture,
performance, durability, quality, testing, or modification of the subject components that
relate to, or may relate to, the alloged defect. If any communications on this subject were
oral, provide a writlen transcript or sumepary of each such commumication, emd include a
gtatement that identifies all participants and the date of the cornmmunication.

Describe all assessments, analyses, tests, stndies, surveys, simulations, investigations,
inquiries, and/or evaluations (collectively, “actions™) that ralate to, or may relate to, the
alleped defect in the sulyect vehicles that haye been condueted, are being conducted, are
planned, or are being planned by, or for, DaimierChrysler. For each such action, provide the
following information:

a Agtion title or identifier;

b. The actual or planned start date;

¢. The actual or expected end date;

d. Bn:fsummarynfthumh]ectandnbjncuwnfﬂmacmn

e Engmeeamggroup(s)fsupphm{s) responsible for designing and for conducting the action;

£ Abrmfsunnmrjrnfihﬂ:ﬁndmgx and/or conclusions resulting from the action, whether
final, tentative, or postulated.

For each action identified, provide copies of al] documeniz relatex] to the aciion, regardless of
whether the documents are in interim, draft, or final form. Organize the docaments
chronologically by ection. If an action is not complcte, provide a detailed schedule for the
work to be done, tentative findings and/er conclusions, and provide an update within 10 dayz
of completion of the action.



13. Describe all modifications or changes made by, or on behalf of, DaimlesrChrysler in the
design, material composition, manefactute, guality control, supply, or installation of the
subject components, from the start of production te date, which relate to, or may relate to, the
alleged defect in the subject vehicles. For each such modification or change, provide the
following inforrmation:

The date or approximate date on which the modification or change was incorporated
into vehicle production;

A detpiled degcription of the modification or change;

The reason(s) for the modification or chanpe;

The part mumber(s) (service and engineering) of the original component;

The part number(s) (service and engineering} of the modified component;

Whether the original unmoadified component was withdrewn from production and/or sale,
and if so, when; )

When the modified component was made available as a service component; and
Whether the modified component can be interchanged with earlier production

components.

MRS T P
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For each component part mmmber, provide the supplier’s name, address, and appropriate point
of contact (name, title, and tetephone mumber). Also identify by make, mode] and model
year, any other vehicles of which DaimlerChrysler is aware that contain the identical
component, whether installed in productmn or in gervice, and state the applicable detes of

production or service usage.

14. Describe how the subject components are different in manufacture, design, material
cornposition, quality control, or installation from the compenents that were recalled in Safety
Recall No. B24.

15. In its May 18, 2001, respanse to an ODI information request in EA01-007, DaimlerChrysler
reported that the eclocksprings under investigation incorporated a locking tab gystem to ensure
that the clocksprings could not rotate prior to installation of the steering wheel during the
assembly process. In addition, DaimlerChrysler noted that the steering colamns on the
vehicles were equipped with pins that lock the cohimng in place o that rotation was not
possible prior to connection of the cohimna to the steering intermediate shaft during the
asgembly process. '

Please state whether the subject commponents incorporate, or are subject to, the same assembly
processes as the previously investigated clocksprings and vehicles. If so, explain whether
and how, if at all, the subject components ¢an become uncentered or wound and wnwound
during the assembly process in light of the locking tabs and locking pins. If net, please
describe what, if any, components or processes were present or incerporated into the subject
components and subject vehicles to prevent or minimize any vowinding or winding of the
subject components during the assembly process. Please then explain whether and how, if at
all, the subject components can become uneenterad or wound and vawound during the
assembly process in light of thesc measures.



16. Desctibe how, if at all, the subject components in the subject vehicles are different from the
' driver's air bag clockspring apgemblies provided in the MY 2001 verzions of the subject
vehicles,

17. Explain the basis for, and identify any information that demenstrates or sapporiz,
DannlerChrys]msasserhnnthatﬂmtmnnnalmmmnw issue it noted on the 7-circuit
clockspring built inte the subject vehicles “could likely have a substantial infhuence on the

[subject vehicies’] cornplaint rate.”

18, State whether DaimlerChryzler ever considered an alternative design(s) or component(s) or
installation procedore for the subject components in the subject vehicles due to, or in any
relation to, the alleged defect in the subject vehicles. If s0, identify and describe each such
gltenative design or component or procedure, and stats:;

a. The date it was ﬁrst propesed;
b, The disposition of that proposal {i.¢., approved, disapproved, or still being evaluated);
md .

¢. The reasons for that disposition.
19. Furnish DaimlerChrysler’s assessment of the alléged defect in the subject vehicles, including:

The causal or contributory factor(s);

The failire mechaniem(s);

The failure mode(s); and

The risk to motor vehicle safety that 1tpnacs

This letter is being sent to DaimlerChrysler pumuant to 49 U.8.C. § 30166, which anthorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for information.
DaimlerChrysler's failure to respond promptly and fally to this leiter could subject
DaimlerChrysler to civil penelties pursuant to 49 U.S8.C. § 30165 or lead to an action for
infunctive relief pursuant to 49 U.S.C. § 30163. {Other remedies and sanctions are available as
well.) Please note that maximiim civil penalties under 49 1).5.C. § 30165 have increased s a
result of the recent enactment of the Transportation Recall Enhancement, Accountability, and
Documentation (TREAD) Act, Public Law No. 106-414 (signed Novernber 1, 2000). Section
S5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to
$5.000 per day, with a maximum of $15 million for a related series of violations, for failing or
refusing to perform an act required under 49 U.5.C. § 30166, This mcludes failing torespond to

QDI information raquests.

AapEp

If DaimlerChrysler cannot respond to any specific request or subpari(s) thereof, please state the
reason why it is unable to do g0, If on the brais of attorney-ciient, attomey work product, or
other privitege, DaimlerChrysler does not eubmit one or more requested docwments or items of
information in response to this information request, DaimlerChrysler must provide a privilege
log identifying each document or item withheld, and stating the date, subject or title, the name
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and position of the person(s) from, and the person(s) to whom it was sent, and the name and
posttion of any other recipient (to include all carbon copies or blind carbon copizs), the nature of
that information or material, and the basis for the claim of privilege and why that privilege
applies.

DaimlerChryaler’s response to this letter, in duplicate, together with 2 copy of any confidentiality
request, must be submitted to this office by September 3, 2004, Please refer to BAQ4-013 in
DaimlerChrysler’s response to this letter. H DaimlerChrysler finds that it is unable to provide all
of the information requested within the time allotied, DaimterChryzler must request an extension
from Mr. Thomas Cooper at (202) 366-5218 no later than five business days before the response
due date. If DaimlerChrysler is unable fo provide all of the information requested by the original
deadline, it must submit a partial response by the original deadline with whatever information
DaimlexChrysler then has available, even if an extension has besn granted,

If DaimlerChrysler claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.8.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, DaimlerChrysler
must submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, az amended (68 Fed. Reg. 44209 ot
seq; July 28, 2003) to the Office of Chief Counsel (NCC-110), National Highway Traffic Safety
Administration, Room 5219, 400 Seventh Street, 8.W., Washingten, D.C. 20590.
DaimlerChryzler is required to submnit two copiea of the documents conteining allegedly
confidential information {except only ane copy of bluepriniz) and one copy of the dnmmmts
from which information claimed to bo confidential has been deleted.

If you have any technical questions concerning this matter, please call Mr. Michael Lee of my
staff at (202) 366-5236.

Dfﬁcl: of Defects Invcshgatmn
Enforcement

Enclosures: 130 Vehicle Owner's Questionnaires
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