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Mr. William R. Willen NVS-213dsy
Managing Counsel, Product Regulatory Office DP04-006
Amernican Honda Metor Company, Ingc.

1919 Torrance Boulevard

Torrance, CA 90501

Dear Mr. Willen:

The Office of Defects Investigation (ODI) of the National Highway Traffic Safety
Administration (NHTSA}) has been petitioned (a copy of the letter is attached) to investigate the
ignition-park interlock system on (MY} 1999 - 2001 Honda Accord vehicles with autematic
transmission mamifaciured by American Honda Motor Compeny. The petitioner, who filed a
VOQ report under ODI mumber 10093469, owns a 1999 Accord that has an inoperative inferlock
systeny; it fails to prevent ignition key removal when the shift lever is in non-park positions, The
vehicle is not within the scope of safety recall NHTSA number 03V423 (Honda recall number
03-088) which Honda conducted to address an interlock system failure.

Additionally, this officc has received twelve (12) other reports alleging the ignition-park
intetrlock system fails to prevent ignition key removal when the shift lever is in non-pazk
positions m MY 1999 - 2000 automatic transmission Honda Accord vehicles; none of the
vehicles arc within the scope of recall 03V423.

A report contining details on the thirteen (13) VOQ reports (titled “DP04-006 VOQ
Reports.pdf”) is contained on the enclosed CD-ROM for your information. Elsctronic copies of
paper documents related to these reporis are contained in four (4} separate Adobe files, with the
pertinent ODI number contained in the file name. A list of the ODI niimbers of these reports

appears at the bottom of this docurnent.
Unless otherwise stated in the text, the following definitions apply to these information requests:
s Subject vehicles: all MY 1999 - 2001 Honda Accord vehicles equipped with automatic

transmission that were not within the scope of recall action (03V423 which were
manafactured for sale of fease in the United States.
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Subject component: all components that make up the ignition-park interlock system
manufactured on the subject vehicles, including the steering lock assembly, the key
interlock switch, the key interlock solenoid, the park pin switch, all related electrical
winng, fuses and connectors, and any other related components including the steering/
ignition lock assembly subcomponents.

Handa: American Honda Motor Company, Inc., its parent, Honda Motor Company,
LTD, all of their past and present officers and emplovees, whether assigned to their
principal offices or any of their field or other locations, including all of their divisions,
subgidiaries (whether or not incorporated) and affilisted enterprisas and all of their
headquarters, regional, Zone and other offices and their employees, and all agents,
contractors, consultants, attormeys and law firms and other persons engaged directly or
indirectly {e.g., employee of a consultant) by or under the control of Honda (including all
business units and persons previousiy referred to), who are or, in or after 1995, were
involved in any way with any of the following related to the alleged defect in the subfect
vehicles:

a. Design, engineering, analysis, modification o production (2.g. quality control);

b. Testing, assessment or evaluation;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
amd information management, (g.., complaints, field reports, warranty imformation,
part sales), analysis, claims, or lawsuits; or

d. Comumunication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the: capacity to obtain
information from dealers.

ggggg defeet: the ignition-park interlack system fails to prevent ignition key removal
when the shift lever is in non-park positions. .

Docoment: “Document(s)” is used in the broadest sense of the weord and shall mesn all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all nen-identical
copies of both gides ther=of, including, but not limited to, papers, letters, memoranda,
ccaregpondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, teclex messages,
notes, annotations, working pepers, drafis, minutes, records, audio and video recordings,
- data, databases, other information bases, sumimaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracls, agreements, jottings, agendas,
bulletins, notices, announcements, instmctions, blueprints, drawings, as-builty, chanpes,
manuals, publications, work schednles, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, abulations,
computer printouts, data processing program libraries, data processing inputs and outputs, -
microfilms, microfiches, statements for services, resolutions, financial statements,
povernmental records, business records, persormel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all tranzcripts,



administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, inchuding any storage madia associated with computers,
including, but not limited ta, informaticn on hard drives, flappy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Internet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by Honda, any other data comnpilations
from which information can be obtined, transleted if necessary, into a usable form and
any other documents. For purposes of this request, any document which contains any
note, comtnent, addition, deletion, insertion, annotation, or otherwise compriscs a non-
identical copy of another document shall be treated as a separate document subject to
production. In all cazes where oniginal and any non-identical copies are not available,
“document{s)"also means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph otipinally produced in
color rnust be provided in color. Fumish all documents whether verified by Honda or
not. If g document is not in the Boglizh language, provide both the ofiginal document and
an English translation of the document,

« Other Termg; To the axtent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field repoet,” “fire,” “fleet,” “good
will," “make,” “model,” “model yeat,” “notice,” “property damage,” “property damape
claim,” “rollover,” “type,” “warranty,” *“warranty adjustment,” and “wartanty claim,”
whether ysed in singular or in plural form, have the same meaning as found in 49 CFR
579.4,

In order for my staff to evalnate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, please provide numbered responses to the following information requests.
Insofar as Honda has previously provided a document to QDI Honda may produce it again or
identify the document, the document submission to ODI in which it was included smd the precise
location in that submission where the document is located. When documents are produced, the
documents shall ba produced in an identified, organized manner that ¢orresponds with the
organization of this information request tetter (including all individual requests and soirparts).
When docurnents are produczed and the documents would not, standing alone, be self-
cxplanatory, the production of documnents shall be supplemented and accompanicd by
explanation.

Please repeat the applicable request verbatim ahove each tesponse. After Honda's response to
each request, identify the source of the information and indicate the last date the information was

gatherad.

1. Stute, by model year, the number of subject vehicles Honda has manufactured for sale or
lease in the United States. Separately, for each subject vehicle manufactured to date by

Honda, state the following:
a, Vehicle identification number (VIN);

b. Dszie of manufachre;
¢. Date warranty coverape commenced; and



d. The State in the United States where the vehicle was originally seld or leased (or
delivered for sale or lease).

Provide ihe table in Microsoft Access 2000, or a compatible formet, entitled
“PRODUCTION DATA.” See Enclosure 1, DP04-006 IR Attachments, for a pre-formatted
tahle (response template)} which provides further details regarding thiz submission. Honda's
response must adhere precisely to the format defined in this file.

. Siate the number of each of the falfowing. received by Honda, or of which Honda is
otherwise aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a. ‘Consumer comnplaints, including those from fleet operatots;

b. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the mamifasturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possgible defect in a gubject vehicle, property damage
claims, consurner complaints, or field reports;

d. . Property damage claims;

Third-party arbitration proceedings where Honda is or was a party to the arbitration; end

Lawsuits, both pending and closed, in which Honda is or was a defendant or codefendant -

h

For subparts “a” through “d," state the total number of each item (e.g., consumer complaints,
field reports, etc.) separately. Multipie incidents involving the same vehicle are to be
counted separately. Multiple reports of the: same incident are also to be counted separately
(i.e., a consumer complaint and a field report involving the same incident in which a crash
ocourred are to be counted as a ¢rash report, a field report and a consumer complaint),

In eddition, for items “c* throngh “f” provide a summery description of the alleged problem
and causal and coniributing factors and Honda’s assessment of the problem, with & summary
of the significant underlying facts and evidence. For items “¢” and “f,” identify the parties to
the action, as well as the caption, court, docket number, and date on which the complaint or
ather document initiating the action was filed.

. Separately, for each item (complaint, report, claim, nolice, urmntt&} within the scope of
your response to Request No. 2, state the following information:

a. Honda's file number cr other identifier used; .

b, The category of the itern, as identified in Request No. 2 {i.e., consumer complaint, field
Ieport, ete.);

Vehicte owner or fleet name (and fleet contact person), address, and telephons number;
Vehicle’s VIN;

Vehicle’s make, model and modlel] year;

Vcehicle’s mileage at time of incident;

Incident date;

Report or clatm date;

Whether a crash is alleged;

Whether property damage is alleged,

Number of alleged injuries, if any;
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1. Number of alleped fatalities, if any, anx,
m. Summary (items "¢ through *£* only).

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“COMPLAINT DATA." Sece Enclosure 1, DP04-006 IR Attachments, for a pre-formatted
table (response template) which provides further details regarding this submission. Honda's
response muost adbere precisely to the format defmed mﬂ:us file.

. Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by catepory (i.e., consumer complaints, field reports, etc.)
and describe the method Honda used for any further organization of the documents.

. State, by model year, a total count for all of the following categaries of claims, collectively,
that have been paid by Honda to date that relate to, or may relate to, the alleged defact in the
subject vchicles: warranty claims; extended warranty claims; claims for good will services
that were provided; field, zone, or similar adjustments and reimbursements; and wartanty
claims or repairs made in accordance with a procedure specified in a technical service
bulletin or custorner satisfaction campaipn,

Separately, for each such claim, state the following information;

Honda's claim mimber;

Vehicle owner or fleet name (and fleet contact person) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or fecility's nams, telephone numbper, city and state or ZIP code;
Labor operation number;

Problem code;

Replacement part mumber(s) and deacxiption(s);

Concemn stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.
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Pruvide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosure 1, DP04-006 IR, Attachments, for a pre-formatted
table (response template) which provides :ﬁ.l:tﬂ'.lﬁ detnils regarding this submission, Honda's
response must adhere precisely to the format defined in this file.

. Describe in detail the search criteria used by Honda to identify the claims identified in
response to Request No. 5, including the labor operations, problem codes, part numbers and
any other pertinent pararneters used. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code descriptions applicable o the alleged defect
" in the subject vehicles. State, by make and model year, the terms of the new vehicle
warranty coverage offered by Honda on the subject vehicles (i.e., the mymber of months and
mileage for which coverage is provided and the vehicle systems that are coverad). Describe
any extenwded warranty coverage option{s) that Honda offered for the subject vehicles and



state by option, model, and mode] year, the mumber of vehicles that are covered under each
such extended warranty.

. Produce copies of all service, warranty, and other documents that relate 1o, or may relate to,
the alleged defect in the subject vehicles, that Honda has issited to any dealers, regional or

- gone offices, field offices, feet purchazers, or other enfities. This includes, but is not limited
to, bullctins, adviscries, informetional documents, training documents, o other documents or
communications, with the exception of standard shop manuals. Also includa the latest draft
copy of any communicaticn that Honda is planning to issue within the next 120 days.

. Describe alt assezssmests, analyses, tests, test results, stadies, surveys, simulations,
ibvestipations, inquiries and/or svaluations (collectively, “actions™) that relate to, or may
relate 1o, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being ptammed by, or for, Honda. For each such action,
provide the following information:

Action title or identifier;

The actuaf or planned start date;

The actual or expected end date,

Brief summary of the subject and objective of the action;

Engineering group{s)/supplier(s) respomnsible for dezigning and for conducting the action;
and

oangp

A bricf summary of the findings and/or conchisions resulting from the action.

)

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final ferm. Organize the documents
chronologically by action.

. Describe all modifications or changes made by, or on behalf of, Honda in the design, material
composition, manufacture, quality contrel, sepply, or installation of the subject component,
from the start of production to data, which relate to, or may relate to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:

a. The date or approxitnate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The reason(g) for the modification or change;

The part numbers (service and engineering) of the original component;

The part number {service smd engincering) of the modified component,

Whether the criginal unmodified component was withdrawn from production and/or sale,
and if so, when;

When the modified component was made available as a service component; and
Whether the modified component can be interchanged with earlier production
components,

Algo, provide the above information for any modification or change that Honda is aware of
which may be incorporated into vehicle production within the next 120 days.
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10. State the number of recall completion kits, Keyr Interlock Repair Kit A, part number 06351-
S84-000, H/C 7647829 and Key Interlock Repair Kit B, part number 06352-584-000, H/C
7647837, that Honda has sold by momnth and year of sales.

11. For the vehicles within the gcope of recall action 03423, state by make, model and model
year:
a. The total number of vehicles involved in the action;
b. The number of recall repairs with warranty claim operation number 725502 that Honda
has performed {paid for) to-date; and,
c. The number of recall repairs with warranty claim operation mumber 725503 that Honda
hag performed (paid for) to date.

12. Furnish Honda's asseesment of the alleged defect in the subject vehicle, including;

The caunsal or contributery factor{s);

The failure mechanism(s);

The failure mode(s);

The risk to motor vehicle safety that it poses;

What wamnings, if any, the operator and the other persons both inside and outside the
vehicle would have that the alleged defect was occurring or subject component was
f. The reports included with this inquiry.

o an o R

This letter is being sent to Honda pursuant 10 49 U,S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitules a new request for information.
Honda's failure to respond promptly and flly to this letter could subject Honda to civil penalties
pursuant to 49 U,S.C, § 30165 or lead to an action for injunctive relief prrsusant to 49 US.C. §
30163. (Other remexdies and sanctions are available as well,) Please note that maximum civil
penalties under 49 U.8.C. § 30165 have increased as a result of the recent enactment of the
Transportation Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public
Law No. 106-414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49
U.S.C. § 30165(b), prevides for civil penalties of up to $5,000 per day, with a maxinmum of $15
million for a related sentes of violations, for failing or refusing to perform an act required under
49 U0.8.C. § 30166. This includes failing to respond to ODI information requests.

H Honda cannot respond to any specific request or subpert(s) thereof, please state the reason why
it is unable to do so. If on the basis of attorney-client, attorney work produet, or other privilege,
Honda does not submit one or more requested documments or items of information in response to
this information request, Honda st provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the persan{s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (o include
all carbon copies or blind carbon copies), the nature of that information or material, and the bagis
" for the claim of privilege and why that privilege appliés.

Honda's regponse to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by November 26, 2004, Pleass refor to DP04-006 in Honda’s



response to this letter. If Honda finds that it is unsble to provide all of the information requested
within the time allotted, Honda must request an extension from me at (202) 366-5207 no later
than five business days before the response due date, If Honda is unable to provide all of the
information requested by the otiginal deadline, it must submit a partial response by the origrinal
deadline with whatever information Honda then has available, even if an extension hes been

granted,

iIf Honds claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5§ U.S8.C.
§ 552(b)4), or are protected from disclosure pursyant fo 18 U.8.C, § 1905, Honda must submit
supporting information together with the materials that are the subject of the confidentiality
request, in accordance with 49 CFR Part 512, as amended (69 Fed. Rep. 21409 et seq; Apnl 21,
2004), 1o the Office of Chief Counssl (NCC-113), National Highway Traffic Safety
Administration, Room 5219, 400 Seventh Strect, S.W., Washington, D.C. 20590. Honda is
required to submit two copies of the documents containing allegedly confidential information
{except only one copy of biueprints) and one copy of the documents from which information
¢laimed to be confidential has been deleted.

If you have any technical questions concerning this matter, please call Scott Yon of my staff at

(202) 366-6761.
Sincerely, ;é

Vetm:le trol Divigion
Office of Defects Investtgatmn

Enclosure 1, one CD ROM titled Data Collection Disc containing three (3) database files
{response templates), one repott with data on thitteen (13) VOQ reports, and four (4} Adobe files
with additional information related to the VOO reports.

Enclosure 2, letter of petition dated 9/21/2004 (2 pages).

ODI numbers of 13 YOQ reports: 10049917, 10052034, 10053375, 10054990, 10057385,
10063415, 10065953, 10079839, LODR7S71, 10090947, 10092423, 10093459, 10094247
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| am formally petitioning the National Highway Safety Administration ("NHTSA™) to
reopen ita mvesﬁgatiunimoﬁaisﬁﬁm interiogk defecta on 1999-2001 Honda Accords pursuant
ars PEO30I4A/EA03017 end 03423000

respectively. I‘belimthcmmx&cmmy miglead NHTSA with respect to the scope
a 1999 Honde Accord EX manufachired afier

and duration of the problem. [ am the owtier
When [ first sufferod darnage to my vehicle from

amﬂhmkufmercurd.lﬂm:ghtnn&rmgnﬁt ‘When NHTSA lster igsued a recail of 1998-99
Accords with automatic teamsmissions becanse of this problem, I realized that I was nat alone
and that the interiock failure in & serious safety defect needing repait, even If'the vehicle is out of
warranty. I comtacted Honda on sevexal occasions, and after some stoncwalling by Honda, wes
to1d that my vehicle was not inchutod in the racail because as far as Honda was concerned, there

was no defoct with my Accord.

After doing some reaearch T discoversd that 49 USC §30120 requires the maonfactwrer replace -
safety related defects without oost within ten calendar veaxs from. the original date of purchage.
Even though my safety related dofect has boon clearly cstablished, and my Accord is clearly less
thatt ten years old, Honda rafises to replace the defective interlock device, or pay for the damage
done to n1y vehicle following its rollback. I am concerned thet Honda has not acted in good fuith

regarding the cause of this defect, the complaints they have received or their analysis of their -
dats. Each of these failure is a violation of 49 TJSC 330) 18 and potemtially subjecta Honda 1o

substemtial fines. -
From reading the documents available on NHTSA's web site it seeimns as though NHTSA agreed

" 1o lirndt the recall based on WHTSA 'k analysis of the thirteen compleints NHTSA received and
Hondsa's analysis of the 135 complaints Honda received.! 1t iz my underztanding that Houda hae

“tt is slemr from the data provided by Honda, that Bas not been wifohel from the public pursaant to
Homda's confidentiality moquest, thet there were vehiclcs with interfock defeos reported to Honds, but not inctuded

in the cecall. See INRD-PEOMIL4-13845F



a duty to inform NHTSA of the results of g recall, including ameng other things, whether the
recall sparked mny new compladinta thet would require a reevaluntion end widening of the goope
of the recull. It would be hatereating to see if Fionda has in fast Gomplied with this recquirement,
Ovor the pest three quarters of a year, I have complained extensively to Honda about the defect,
their refusal to cven have a Honda dealer examine the vehiole, snd their refirsal to topair cither
the defective interlock or pay for the darmage it bas aiready caused to my 1999 Acconrd. It is my
understanding that NHTSA limited the recall based on Honda's representations, yet it is ¢lear
from my expeoricoce thar Honda has not hesitated to misrepresent and/or ignore facis that are not
beneficial to Honda's bottom line. :

It is without doubt that it would be quite oxpensive for Honda to recall uil of the Accords,
Odysseys, CR-Vs, Acure TLa & CLs over the six yerr period that this defect may have existed.
Upon inltial investigation of the Accord defect, over one million Accords wers within the
potential recall group. Bven with limited dccess to the doecumants involved in thiy recall, I find
two very troubling detsils. First, in answering NEHTSA's defect Inquity Honda identified no less
than four potantial problems canging the interlock to fall® See INRL-PE03014-15816P. Honda
admits that for each of the four problems “No warning exigts.” Based on these four problems .
‘and Honde's admission that no warning will exist, NHTSA’s decision to limit the recall based on
the compigints received, is exiremely disturbing, The second detail I find disturbing is
" NHTSA'3 scoeptance of Honda's rationale for limiting the reoali to 1998 and cextain 1999

. Accords, A chunge in cylinder body suppliers in February 1999 was credited with solving the
manufecturing process defict that causad the intsrlock defect 1o ooour. Three problems with this
analysis are clear. First, why was Honda uging left over componants from before Febmary 1999,
in 2002 Honda CR-Vs7* Second, in lipht of the data Honda provided avd my complaint, the
changs ifi cylinder body suppliers in February 1999 ammutpnasibb'l::ws solved the pwoblem.
Fimlly,ammchmgeinpmtsupplimuithnutachmpinpmupmﬂmﬁmuauﬂbrmmt

remylt in the pari’s physical charaoteristics,

: B _ |
forwand to wmemww;mwmmnpmmmmnfm
mgﬁmvu;l}m,uweﬂmpuﬂsibly recvaluating the scupeofﬂmrelatedmallsnnaﬂm_

Hooda and Acura _modals.

In the intarlack msgembly,

i

’Dnepmﬂnlnmﬂufﬂminwhﬁkfﬂlwuwuh:unnﬂhemm

tjoks NHTSA Recall Campaign 03422000



