& ODI RESUME

US. Depcriment Invesiipation: RQ 04-003 _
of Transportation Prompted By: Consumer complaints

Nalional Highwoy Date Opened: 06/18/2004 Date Closed: 11/3(0/2004
Traffic Safely Principal Investigator: Mark Swanson
Administration Subject: Tum signal failures

Manufacturer: Generat Motors Corp.
Products: 1999-2000 Malitu, Alero and Grand Am {Built prior to 2/2000)
Population: 991,718

Probtem Deseription: Turn signal malfunction resulting in intermittent or total failure of the exterior
turn signal lights and the instrument panel turn signal indicator Lights

FAILURE REPORT SUMMARY
om Manufacturer Total

Complaints: 167 296 463
Crashes/Fires: 0 0 D
Injury Incidents: 0 0 D
# Injuries: 0 0 0
Fatality Incidents: 0 0 D
# Famalities: 0 0 0
Db * 0 29470 29470
*Description of Other; Warranty
Action: This investigation is closed

Engineer: Mark B Swanson Date: 11/30/2004

Div. Chict: Thomas Z, Cooper T¢+ Date: 11/30/2004

Offce DII'W . DeMeter Dinta: II@D{E!H

Summary: GM conducted a recall (NHTSA recall number 03V327) on model year (MY) 2000-2001
Alero, Grand Am and Malibu vehicles to teplace defective hazard switches that cause the turn signals
and hazard lights to fail. The recall covered vehicles built from February 2000 through May 2001
(depending on model). ODI opened this investigation based on 64 reports alleging tuin Signal failre
on MY 1999-2000 Alero, Grand Am mnd Malibu vehicles not covered under the recall and built prior
to February 2000.

In December 2004, GM will issue a special policy for MY 1999-2000 Alero, Grand Am and Malibu
vehicles not covered under recall 03V327. The policy covers turmn signal/hazard flasher failure for a
periad of 10 years or 150,000 miles (whichever occurs first) to provide a no cost replacement of the
hazard switch. GM will send letters to owners starting December 30, 2004,

The actions taken by the manufacturer is sutficient to resolve the isgues raised by this investigation.
The closing of this investigation does not constitute a finding by NHTSA that no safety-related defect
exists. The agency reserves the nght to take future action if warranted by the circumstances.
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