A ~ ODI RESUME

U S, Deparirmentt Investigation; PED4-070
of Transportation Date Opened: 10/07/2004 Date Closed: 02/15/2005
'rrnﬂlummm Principal Investigator: Scott Yon

Subject: ine Stalli
Administration ubject: Pngine Stalling

Manufacturer: Ford Motor Company
Products; MY 2003 - 2004 Ford F-Super Duty/lxcursion With 6.0L Diesel
Population: 384,070

Problern Description: The engine stalls (gtops running) without waming,

FAILURE REFORT SUMMARY
QDI Mamfacihrer Total

Complaints: 101 3,135 3.211
Crashes/Fires: 2 13 14
Injury Incidents: 1 2 2
# Injurics: 1 2 2
Fatality Incidents: 0 0 1]
# Fatalities: 0 0 0
Other*; 0 12,536 12,536
*Description of Other: Related warranty claims, '
Action: This Preliminary E ion has been upgraded to Engineering Analyzis (EA) 05-003

Engineer: D, Seoit Yon }( f.r( Ay Date: 02/15/2005

Div. Chief: Jeffivy £. Quandt Date: 02/15/200%

Office Dir.: Kathlpen (. DeMeter Date: 02/15/2005

Summary: Twenty five of the ODI failure reports are duplicative of Ford complaints, Twenty ODI reports
do not contain a VIN (and may or may not be duplicative of Ford reports}). Thﬂllla]mlcmuhmandz
alleged injuries were all minor.

Submitied during Preliminary Evaluation (PE) 04-070, Ford’s response to ODI’s information request (IR)
Iotter contained about 5,000 consumer reports (MORS) and 8,70¢ field reports (CQIS), Ford reviewed the
complaints and categorized them, The manufacturer reports shown shove represent a count of unique
vehicles that Ford categorized as allegedly stalling due to a subject engine component {*A’ category, see
Ford"s IR. response letter for fimther detail); some of these vehicles received multiple reporta. QDI has hot
yet confinned Ford's categorization of these reports, nor has QDI confirmed Fond’s categarization of the
remaining reports {which Ford states do not pertain to the alleged defect). Ford submitted nearly 19,000
warranty claims, many of which involved claims for a technical service bulletin (TSB 04-13-08) and field
service action (FSA 03B05) which Ford identified as potential remedies for stalling complaints. ODM has
1ot confirmed that cither of these are a remedy for engine stalling complaints. Several other dealer
communications related to engine stall were also submitied as well as over 50 product modifications, 15 of
which involve revisions to the software for the electronic engine control unit,

Further investigation is required and ODI is upgrading PEQ4-070 to an Engineering Analysis (EA). During

" the EA, ODI will establish and update the manufactyrer failure report counts, further investigate the
frequency and trend of stalling complaints, and determine the scope and safety implication of stalling
everts, ODI will also investigate Ford’s remedies, their effectiveness, and whether further action is
required.




