Q ODI RESUME

US Depcrtment Investigation: PE (4-064

of Transportation Date Opened: 09/17/2004 Date Closed: 127222004
Nationol Highway | Principal Investigator: Peter Ong

Traffic Safety Subject: Power-Sliding Door

Adminisirestion

Manufacturer: General Motors Corp.
Products: MY 1998-2004 GM Venture, Trrmsport/Montena And Sithouette

Population: 811,509

Problem Description: Wrist or lower anm irgury ¢an result from entrapment of occupant anm between
power sliding door interior handle and second-row seat back during powered door opening sequence.

FAILURE REPORT SUMMARY
0ODI Manufacturer Total

Complaints: 24 79 103
Crashes/Fires: o 0 0
Injury Incidents: 23 79 102
# Injuries: 23 79 103
Fatality Incidents: ¢ 0 0
# Fatalities: L 0 0
Other*: 0 0 0
*Description of Other:
Action: This Preliminary Evaluation is cloged (recall # 04V597)

Eagincer:  Peter £ Ong Daw: 12/22/2004

Div. Chief: Thomas Z Cooper 'ﬁv Date: 12/22/2004

Office Dir.: . eter Date: 12/22/2004

Summary: Subject vehicles are available with an optional power sliding door. The intertor handle is oriented
in the vertical positian in the door panel and linas up at the elbow level when the occupant is seated in the 2nd-
row outboard position. If the occupant holds the interior handle in the thumb vp position during power-assisted
opening, the arm/wrist can be pushed back with force against the Jnd-row bucket seat or ceptain’s chair seat
back cresting a tisk of injury (other seating configurations have ample seat to door clearance to avoid
entrapment of the lower arm). Among the 103 total reports, there were 102 alleped injuries including
arm/wrist, thumb and shoulder injuries. A count of injurics reveals that 76 injuries were a fractured or & broken
anm/wrist requiring an immobilizing cast for four-to-six weeks. All injuries involve the right skle power
sliding door. The left side power sliding door is on far fewer vehicles, but more importantly, it produces less
farce,

GM notified the agency by letter dated December 21, 2004, that it will recall model year 1997 though early
2005 GM U-van vehicles equipped with a right side power sliding door and with 2nd-row bucket seats or
captain chairs (NHTSA recall #04V597). As part of the recall remedy, GM will replace the door handle with a
“flush mounted handle™ that will prevent an occupant from grasping the handle with the palm between the
handle and door panel {thumb up orientation) and thus eliminaie the poteatis] for armfwrist eotrapment.

This investigation is closed, E‘ ‘.;iﬂ




