Q ODI RESUME

US. Depcriment INVESTIGATION: PE 04-025

of Trarsportation FROMPTED BY: SERVICE BULLETIN

Notional Highway | DATE OPENED: 03/152004 ~  DATE CLOSED: 04/27/2004
Traffic Sofefy | PRINCIPAL INVESTIGATOR: SONNY MURIANKA
Adminkiration SUBJECT: I[ncorrect Electrical Circuit Breaker

MANUFACTURER: Four Winds Imternational
PRODUCTS: Four Winds Internatiohal MY 2003 Class “C* Motorhomes
POPULATION: 408

PROBLEM DESCRIPTION: An oversized circult breaker may have been installed in the vehicle's
113-volt electrical system.

FAILURE REPORT SUMMARY

Q

Complaints:
Crashes/Fires:
Injury Incidents:
# Imjuries:
Fatality Incidents:
# Fatalities:
Other*:
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*Description of Cther:

ACTION: This Preliminary Evaluation is closed. Four Winds has filed a safety recall (04V-139) to
address this issue.

Engincer:  Jonmy Murignka Date: (4/27/2004
Div. Chist: Richard Boyd Date: 04/27/2004
Office Div: Kathleen (. DeMeter Date: 04/77/2004

SUMMARY: It late February 2004, Four Winds Intetnational notified owners of certain
maotorhomes by letier that there was a need to replace the factory installed circuit breaker dve to an
oveerated circnit breaker being installed at the factory. This isgue reportedly affects the 110 volt
(house current} system of the coach and would subject the wires to excessive amperage and
overheating and possibly cause a thermal event, instead of activating the circuit breaker and
interrupting the current flow in the event of a circuit fault being detected in the electrical system,

Four Winds has agreed to initiate a safety recall and replace the breakers on all the affected motor
homes with one of proper ampemage. The action taken by Four Winds resolves the issues raized by
this investipation. i

A copy of the recall is attached. Accordingly, this investigetion is closed.
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RETURN RECEIFT REQUESTED
National Highway Traffic Safety Administration
Attention: Office of Defects Investigation :

400 Seventh Sireet, 5.W.
Washington, DC 20550

Re:  Four Winds Infernational Corporation Recall
Defect amd Non-Compliance Report

Gpnﬂamen:

a4 W 139

MINSTER, OHIO
(419 R8T

FT. LOAAMEE OFTFICE
31 3. AN STPRET

P.C. BOX 320

FT. LORAMIE, S0 45845
(B37) 2006-2953

Fajc (93T 1052833

SENDER'B E-MARL
dbararnanilighe-1an. com

Cur office is gencral counsel for Four Winds Internationial Corporation {“Four Winds™),
which is located it Elichart, Indiana. On behalf of Four Winds, we are hereby notifying the National
Highway Treffic Safety Administration of a defect in certain Class A motorhomes which has been
determined by Four Winds {0 be safety related. : _

A,  Manufactorer; Ideigification of Vehicles.

The mamifacturer iz Four Winds International Corporation, 701 County Road 15, P. O. Box
1486, Elkhart, Indiana 46515-1486. Four Winds has determined that a defect may be present
on certain 2003 model year Class A Hurricene, Windsport and Infindty motorhomes
manufactured between June, 2002 and March, 2003. The total mumber of motorhomes that
originally contained this defect was 424, which included 16 motorhomes sold in Cenada.
However, as a result of warranty work performed on this defect to.date, 152 of the
motorhemes have been repaired, including 4 motorhomes sold in Canada. As a result the
total number of motorbomes subject to this recall campaign is 274, which includes 12
motorhemes that were sold in Canada. ‘This total includes all motothomes located on the
premises of Four Winds that were produced before the defect was discovered and all
motorhomes retail sold or cuxrently located on dealer lots. The information available to Four
Winds indicates that 100% of the subject motorhomes contain the defect.
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B.  Recall Population.

1. Humicane Mogels. The total mumber of 2003 Hurricane motorhomes subject to this
recall campaign is 166, which inclndes 7 motorhomes that were sold in Canada, The
Hurricane motorhomea subject to this recall campaign have serial numbers beginning
at HAAO11347 and ending at HAA012345. J‘_‘f?

2. Infinity Models. The fotal number of 2003 Infinity motorhomes subject o thisrecall 1 L
campaign is 42, which does ot include any motorhomes sold in Canada. The Infinity A

motorhomes sutsject to this recall campaign have serial mumbers beginning at o
TIAA011351 and ending at IAAQ12283, 2.
3. Windsport Modele. The total number of 2003 Windsport motorhomes subject to this

recall campaign is 66, which includes 5 motorhomes that were sold in Canada. The
Windsport motorhomes subject to this recall campaign have serial numbera beginning
at WAAD11357 and ending at WAAQL2289,

C.  Description of Defect

The defect identified by Four Winds results from the improper usc of a 20/15 amp
breaker on certain Class A motorhomes with the slide ot opticn rather than the proper
15/15 amp breaker, The use of the incotrect breaker size may canse the failure of the
breaker to trip when the circuit is overloaded. The failure of the bresker to trip may
causnaﬁre,whmhmuldmmmmmﬂt in injury or death to the occupants of the
motothome,

D.  Remedving of Defect.
The program to be implementad by Four Winda to remedy the defect will include
notification to all registered owners of the sohject motorhomes. The owners will be
advised to bring their motorhome to an muthorized Four Winds® dealer or service center
" forrepair. The repair of the defect will conxist of replacing the 20/15 amp broaker with
the correct 15/15 amp breaker. The procedure for the replacement of the breaker has
been provided to Four Winds® amthorized dealers as zet forth in the Teckmical Service

Bulletin referred to below. As set forth in the enclosed owner notification, the defect will
be comrected by Fouwr Winds at no expense to the owner.

B. Recall Notifications.

Enclosed as Exhibit “A” is the proposed notification entitled “Vehicle Safety Defect
Service Bulletin® that will be sent to registersd owners of the subject motorhomes.
Encloaed as Exhibit “B" is the proposed notification also entitled "“Vehicle Safaty Defect
Service Bulletin™ that will be sent to Four Winds' authorized dealers, along with the
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attached Technical Service Bulletm which outlines the procedures to be used by the
dealers to correct the defect. Also enclosed ag Exhibit “C™ is a draft of the language to be
included on a posteand to be forwanded with the notification letter to the registered
ownexs. I have also enclosed a copy of the envelope that will contain the notification

letter being sent to the registered owners.

The enzlosed service bulletins, posteand, and envelope are being submitted to NHTSA for
your pre-review. Four Winds interds to mail the owner notification and dealer
notification service bulletins and postcards within 30 days siter receiving spproval of the
documents by NHTSA and the release of the NHTSA recall information to Four Winds.

Campaign Nymber.
Four Winds has designated RO30008 as its inmﬁalumpajgnmmﬁ:rﬂﬂs recall.

However, in the attached service bulletins, Four Winds will reference the recall campaign
number aseigned by NHTSA.

" Twould appreciate your providing me with a pre-review determination of the enclosed
documents at your carlicst comvenience. Please contact the undersigned at (937) 492-1271 after
you have had 'm opporhmity to review the documents. 1 trust that you will find the enclosed
documents comply with the NHTSA regulations and will epprove the decuments for form and
content, ] . :

dja

Thank you for your prempt attention to this matter.

Very truly yours,

Danie]l A. Behsman

Enclogures ' '

L

Four Winds International Corporation .
Mr. John M. Garmhausen

CH\Thor FWINHTS A Rec' NHTEA-DefENC-c-nwl-sg becaker.doe
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Vistt qur webstis at wiswfourwinds-rv.com
701 l:.H.15, £0.Bax 1488 @ Elkhart, {N 48515-1488 & Phone [(574) 268-1111 @ Fax (874) 293-5268

Emr“ﬁnﬁhmﬂmllmdﬁﬂdﬂmadnﬁmmmmmmm
axists in certain 2003 Four Winds Class A Hugricane, Infinity and *Windeport
motorhomes mamfactured between Juns 2002 to March 2003 end coatein the alide out
option. Thess motorhomes wore mamufactured with a 20/15 amp breaker and should
have besn manmufactured with a 15/15 amp breaker. Extendad operation with ihe
Incorrect beeaker zize can result in a fire which conld canse death or injury to the
moforbome occupamts.  Our records indicate that yon own ons of the sffectad
The remedy will consist of exchanging the incomect breaker size for the cooect breaker

efze and exchanging the bregker Iabel to reflect the correction, 'I'.hismpairw:ﬂlbcdmeat
0o cokt to yoo.

You may contect your Four Winds Imtecnational dealer or service center to arrange for &
service appointment, If you need assistance in locating a dealer or setvice center in your
aren or you are having difficulty seiting & sarvice appointment, please contact va at 574-
266-1111. Instructions formahugﬂﬁsmecﬁmhaﬂbnnuntturmrmandpnm
are reacdily available,

While the time for the ramedy of the defect is axpected to take approximately a half an
hour, your dealer or scxvice ctntey may nequine you to leave the motorhome for a lonper
pedod of time to allow for the scheduling of guch remedy.



If the pon-complisnce refexred to above has baen repaired on your maotorkome prior to
the receipt of this recell notification, and if you incumed any direct cost in connsction
with obtaming snch repair, you may seek reimbasement from Four Winds International,
In order to cbtain such reimbymement you muost sabmit the following infocmation: (1)
Your name and mailing address; (2) The VIN (vehicle identification mamber) namber for
your motorhome; (SJAmfmmﬂ:isrmﬂmpﬁmmd@)Amuﬂhcwm
involce for the repair.

This reimbursement may be obtamed by sending your request for reimbyrgement along
with the xequested information refared to above to Four Winds Intemational

Corporation, P,0. Box 1486, Elkhart, IN 46515-1486.

Four Winds has sotified the National Highway Traffic Safety Administration of this
recall and ths procedurea involved, However, shonld Four Winds fail or bs unabls w
correct the nom-comnpliance without charge, yor may wilte to Admindstrator, Naticnal
m@mmsmmmmmm&w Wuhngtm.ﬂc
20590 or call the tall free Anbo Safety Hotline at 888-327-4236.

Fedmlmgulmmmqmmwlmnrmmwngﬁmlamrmﬁerdnwﬁn]m
within 10 days.

DAL

Director of Customer Service
Fonr Winds Intarnational
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M 13, 2004
YEHIC DEFE BULLETI

. Recall Campalpn No: TBD
" Four Winds Internstional Corporation File Number: RI30008
. 15/15 amp Breaker Recall

Four Winds Intrnations! has initisted o safoty recall camprign relating to 2003 modsl
year Clasa A motorbomes manufactured from June 2002 to March 2003, A copy of the
notification letter that i baing sent to owners 13 encloged.

The Nativnal Traffic and Motor Yehicle Safaty Act provides that ench vehicle that is
subject to a recall campaign of this type muyst be ndequately repaired within a
ressonabie tine after the owner has tendered it for repair. Generally, fafloxe to
mmm(@mmmmsmmmmhmﬂm
be an umrensonable delay.

Xhbe Iasye

Certain Class A motorhomes with a stida ont option wece manufactured utilizing a X¥15
amp bresker and ahould have been manafactured with a 13/15 amp bresksr. Failar tn

ﬁmmmrrectbmakﬂmthcummtbrukermrcsu]:inaﬁmwmchm
cause death or injury to the motorhose occupants.

Affected Motorhomes

Affected motorhomes are 2003 Ciass A Hurricane, Infinity and Windsport maotorhomes
with the shide out option manufactored from June 2002 to March 20G3.
Emumpmdsuuﬁsmthif}duhawmynfﬁwnﬁemdmhmmmmvenwry
yoo will also receive an owner ootification letter identifying those units.




The Repair
The repair will consist of exchanging the 20415 amp breaker with e correet 15/15 amp
bresker and replacing the treaker label to reflect the crorection, Four Winds

Inmmamualmpupmdmpaynpmjhmr(n}mmmpleﬁaﬂmmpahandparum
readily mvailable, Inﬂtmhummmlnﬂfmm:mpair

Dealer ¢ ampeign Responsibflity

All vnsold motorbomes in your possesslon that are smbiect to this recall campsign
mmst be held and jmapected/repaired fn accordance with the service procedure of
this campaipgn bulletin befere owners can take possession of these motorhomes.
- Please pervice 8]l moatorhomes sobject to this recall campaign at no charge to the
awners, regerdless of mileage, age or vehicle ownership, fron: fhis Hms forward.

In addition to a letter, ownesrs will receive & recall cand. The 'motorhome owner will
present this card to you upon arrival for the service appaintment. Omee the repair has
been completed please fill in the appropriate informetion and retumn it to Foor Winds
Internztional along with your claim for payment.

You should comtact cwners of motorhomes recently sold from your vebiele
inventory for which you bave recefved the owner potification letter and make
arrangeraents o perform the required correction according to the Inetructions
encloged with this bulletin, At a minimum, mail the owner n copy of the owner
noiffication letter accompanying this bulletin

‘In summery, wheaever a3 motorhome subject to this campaign enters your vehicle

. inventory or is in your dealership for service in the futire, plaase take the necessary steps

t© be sute the campaign comection hes been made before sclling or releasing the
motorhome.

—- e .




EXHIBIT “C~

FOUR WINDS INTERNATIONAL CORPORATION Recall #

Please complete the following information and mail this card immediately if your motorhome has
been sold. If the unit is still in your possession, please return this card after the repair of the 110
volt cirguit breaker has been completed. Thesermlnmbsnspnntedonthedatatﬂglwatedﬁnﬂu
mtenorwaﬂofyommmhomenexttoﬂmdnw § seat,

VIN Number

The repair of the 110 volt circuit breaker has been completed by:
Service Center:
Date:

____ I have sold my motorhome to:
Name:
Address:

- City:




