ODI RESUME

Investigation: PE 04-003

Prompted by: Fleet Complaint

Date opened: 01/08/204 Date Closed: 04/30/2004
Principal Investigator: Sonny Murianka

Subject: Brakes Fail t0 Release, Bus Jack-Knifes

: New Flyer Indlustries LTD, New Flyer of America, Inc.
: 1996-2003 New Flyer D60HF Articulated Buses
tion: 1081

Description: Brakes fail to release upon being deactivated by the driver. This results in the
heals of the forward sections of the bus moving laterally or jack-knifing,

FAILURE REPORT SUMMARY
ODI Manufacturer Total
laints: 55 55 35
o Fircs: 5 5 5
Incidents: 0 0 0
jes: 0 0 [}
Incidents: O 0 0
iﬁm: 0 0 D
0 0 D

: This Pre:llmlnar_',r Evaluation is closed. New Flyer has submitted a safety recall (04V-042)
ing this issue.

ET: wjﬁl Date: 04/30/2004
ot Gichand Boyd Date: 04/30/2004

Dir.: . DeMeter Date: 04/30/2004

nthary: This investigation was prompted by a transit fleet, which informed ODI in November,
| that they were experiencing brake problems on their high floor articulating style buses. In the

etter, the fleet stated that they had experienced over 50 incidents where the rear brakes failed to
=3¢ during morning pullout from their parking location, They alleged that there had been three
B sr&mﬂungmpmpertydanmgeasﬂmr&sultﬂfth]sshckmgbmkephenumenmx T]mcrashes

ginate when the “middle” axle brakes fail to release and the rear engine vehicle *pushes” the

axle resulting in a jack-knife condition of the articulated bus.

As aftesult of ODI’s investigation, New Flyer has agreed to initiate a safety recall and correct this
ol nnmallaﬁ'ectadbuses The action taken by New Flyer is sufficient to resolve the issue maised
is investigation.

copy of the recall is attached. Accordingly, this investigation is closed.
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M. Weinatain:

seta ralating to motor vehicle aafety has baan discoverad in certaln DEOHF models of Naw
Bf| buses soid within the 1958-2003 modsl year. Pleas= find, encloged, the 573 report
ched as required in 49CFR Part 573. This 575 repont relates to ODI Aesume PE-04-003

pd on January B, 2004. New Flyer and ArvinMeritor continue to work diligently to resoive
the Ksue of cantre axbe lockup. ,

attachad 573 submission has aiready been faxed to the Oifice of Dofocts Investigation
gion and farwarded to the Defects and Recall Information Analyels Division.

| Halbesma
2ty and Complance Manager
v Flyer
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Safety Defem and Nnm:umpllam:e Report Gl.lldﬂ for chr.:lc-s

On Jaryars 26, 2004, New Flver [MFR] decided that a defect which relates fo motor vehicle safety exists -
mthe | |-Hi B ﬂeslmm,HﬂHMImnﬂﬂﬂﬂﬂmlmmEHammgmmmcsm

Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Repors,

Date this I, was prepared: Janoary 28, 2004

Furaish the manufacmrer's identification code for this recall (if applicable): Recall Number to be
asgigned by WHTSA o

1. Identify the full corporate name of the fabricating menwfacturer of the vehicle being recalled. If the
rmlled pha 2 i imported, provide the name and yailing sddress of the designated agent as prescribed
by 49 U.5.C[[$3164.

ew Flve .'!.;*;!":‘ ."'E '3 i LA R e TR Winnip _'_Il‘. [Canads RECS 4

Identify the corporate official; by name and title, whom the agency should conact with respect to this

recall.

'Hach manufacturer must furnizh a report, to the Associate Administrator for Safety
for each defect or poncompliance condition which relates to motor vehicle

ide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports” and

d,lsu utlines information currently requested. Any questions, please consult the complete
Part [§73 or cantact Mr. Jon White at (202) 366-5227 or by FAX at (202) 365-7882.

&
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2. Idenify fhe Vehicles Involved In the Recall, for sack make and model ar appilcable rehicle tine (provids
iltrastrations l! photographs as necessary to dascribe the vehicle), provide:

; er and Arvin Meritor are 4 iper analvzing the defect Based op his anal t : "-‘J' detaed
];ist uf _uml!u il'ﬂh]clﬁs P ._ M imm .i-l_j l SLUT - Ll Y IEM b 1996-2(][]3 130 [ A fmc“lﬂtﬂd ﬁﬂ’

hioh floor biises appear to be affected.

L. Rdentify the Recall Fopylation
3. Furnish jhe toial number of yehicles recalied potentially contaiming the defect or noncompliance.
E ‘ Number of Vekdtles
Model | Xear FPotentially Involved
DeHE. | 1996-2003 1081

!

Tuulﬂrn Putentially Affected by the Recall: 1081

4 he approximate percentage of the total number of vehicles estimated to actually contain the
defeﬂnF wicompliance: TBD

Identify and|describe how the recalt population was determined--in particular how the recalied models
r-lu aud the basls for the beginning and final dstes of manufacture of the recalled vehicles:

TBD |

I
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5. Des edlhﬂormmpm The description should adidress the nature and physical
tocation| of ! e defect or noncompliance. Ilustrations should be provided as appropriace.
]

e : is farked for an extended l'lﬂﬂﬂfli such as averpight, the cepter axie wieel end
brakes 5’1 antential to not reles: [his “stiction” has possibility to lock a center axle wheel end
]J_i ||_||!~ y drive-aws TOM A DAIKes !:i_tiﬂl‘[.
Das:rth hé canse(s) of the éefect or noncomplisnce condition.
If the vehicll is parked for an extended period of rime. the brake linings have a3 potential 1o adhege to the
brake d ﬁ'l
| #

Describe the consequence(s) of the defect or noncompliance condition.

hile dyiving away from a parked position, driver sap losc control of the vehicle if condition is no

|
Identify] ﬂnjhllmrnlng'nhlch can {a) precede or (b) occor.

Rear {driveasle can push the locked center ax]e into a ‘jack-knife’ situation. Driver may alsg perceive

ehil A |;_ ing derated power while trying 1 o Away.

I the defectjpr noncompliance is in a component or assembly purchased from a supplier, identify the
supplier by gorporate name and address. 7

ArvvinMeritar, 2135 W. Maple Road, Troy, MI 48084

.,

Ydentify |.; anve and tithe of the chief executive officer or knowledgeable representative of fhe supplier:

Nitan Audinoolan, Project Manager Product Safety and Complia
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[ for @ dafect, complete item 6, otherwise item 7. "

spect (o a defect, furnish a chronological summary (including dates) of all the principle events
th hasis for the determination of the defect. The summary should In¢lude, but uot be limited

»er of reports, accidents, injuries, [utalities, and warranty claims.

to a noncompliance, ldentify and provide the test results or other data (in chronological
huding dates) on which the noncompliance was deterinined.

¥._Identjfy the Remedy

deacription of the manufacturer's remedy for the defect or noncompliance, Clearly
differences between the recall condition and the remedy.

B. Furnish

ined

Clear d;ﬁ;:.ﬂe distinguishing characteristics of the remedy component/assembly versus the
recal t/nssembly.
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Identify and describe bow and when the recall condition was correcied in production. If the production
remedy was Mentical to the recall remedy in the ficld, so state. H the product was discontinued, so state.

18D
s

V). Xdepdfy the Recall Schedule
Furnishia le or agenda {with specific dates) for notification to other mamifactorers,
dealers/ , and purchesers. Please, identify any foreseeable problems with implemsenting the
recall.
IBD

VIL_Furpish Recall Communications

9. Furnish g final copy of all notjces, bulleting, and other communications that relate divectly to the
complisnce aml which are sent to more than one manufectorer, disiributor, or purchaser.
all commanications (including beth origingl and follow-up) concerning this recall from
company determines the defect or noncompliance condition on, not just the (nitial

A DRAFT copy of the notification docurnents should be submiited to thiz office by Fax (202-365-

7882) iew prior to mailing.

se documents are io be submitted separately from those provided in accordance with Part
Hi
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