(2] ODI RESUME

Investigation: EA 04-031
| Prompied By: PEG4-054

hwary | Date Opened: 11/22/2004 Date Closed: 04/07/2005
ot Saton Principel Investigator: John Abbott
Adminisiration Subject: Power Lifigate Laich

Manpfacturer: DaimlerChrysler Corporation
Products: 2001 Through 2003 Town & Country and Grand Caravan with PLG,
Population: 383,000

Problem Description: Power lifigate (PLG) opening while driving.

FAILURE REPORT SUMMARY

QDI Manufacturer Total

Complaints; 83
Crashes/Fires:
Injury Incidents:
# Injurics:
Fatality Incidents:
# Fatalities:
Other*:
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*Description of Other: Lawsuits

Action: Close Engineering Analysis (recall 053V134).

Epgincer: Jofin ﬂﬁﬁatt-ﬁ Dute: 04/07/2005
Div. Chicf: Thomas Z, Cooper Date: 04/07/2005
Offkee Dir.: Xathizen (. DeMeter Dute: 04/07/2005

Summary: This investigation was opened as PE(4-054 regarding reports of alleged power lifigate
(PLG) apening while driving. The investigation was upgraded on November 22, 2004 based on
information provided by DaimlerChrysler Corporauan (DCC) in its September 17, 2004 response to
PEO4-054.

By letter of April 5, 2005, DCC has notified the agency that it will conduct a safety recell of 70.235
maode] year {(MY) 2003 Chrysler Town & Country and Dodge Grand Caravan vehicles equipped with
the PLG option.

DXC has identified a problem in early production MY 2003 PLG control modules that can prevent the
PLG door from latching closed in a power open’close cytle. In this condition the PLG can rise (not
power open) during vehicle upﬂratiun._

Dealers will install a revised PLG control module to remedy the affected vehicles.

See safety recall 05V134 for details,
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