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	Investigation/Issue Number: 
	Enter the two character code identifying the pursuit type: DP
	Pursuit number that prompted the resume: CONSUMER COMPLAINT
	Date that the opening resume was created: 02/03/2004
	Date the closing resume was created: 03/17/2004
	Name of the principal engineer associated with the pursuit: Steve Chan
	Name of the principal engineer associated with the pursuit: 
	Name of the principal engineer associated with the pursuit: 
	EWR Related: 
	EWR Related: 
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	Subject of the pursuit: RACK AND PINION STEERING UNIT FAILURE
	Manufacturer under investigation: General Motors LLC
	Product models under investigation: 
	 Number of products affected by the pursuit: 71,586
	Description of the problem or noncompliance issue: THE PETITIONER ALLEGED THAT HIS 1997 CHEVROLET VENTURE VAN WAS NOT INCLUDED IN RECALL 02V286000 FOR STEERING GEAR PINION BEARING FAILURE, EVEN THOUGH NHTSA'S RECORD SHOWS THAT ALL THE SUBJECT VEHICLES WERE RECALLED.
	The number of complaints reported by ODI: 1
	Number of complaints reported by the product manufacturer: 0
	Number of total complaints reported: 1
	The number of crashes/fires reported by ODI: 0
	Number of crashes/fires reported by the product manufacturer: 0
	Number of total crashes/fires reported: 0
	The number of injury accidents reported by ODI: 0
	Number of injury accidents reported by the product manufacturer: 0
	Number of total injury accidents reported: 0
	The number of injuries reported by ODI: 0
	Number of injuries reported by the product manufacturer: 0
	Total number of injuries reported: 0
	The number of fatality incidents reported by ODI: 0
	Number of fatality incidents reported by the product manufacturer: 0
	Total fatality incidents reported: 0
	Number of fatalities reported by ODI: 0
	Number of fatalities reported by the product manufacturer: 0
	Total number of fatalities reported: 0
	Number of other failures reported by ODI: 0
	Number of other failures reported by the product manufacturer: 0
	Number of total other failures reported: 0
	Description of the other failure: 
	Description of the other failure: 
	actionSummaryReportHead: 
	Action: THE PETITION IS REJECTED AS MOOT.
	Pursuit Summary: MR. DENNIS FIKE OF ELKRIDGE, MD, SUBMITTED A PETITION TO NHTSA BY LETTER DATED JANUARY 13, 2004, ALLEGING THAT A GM DEALER INFORMED HIM THAT HIS VAN WAS NOT INCLUDED IN SAFETY RECALL 02V286 AND CHARGED HIM FOR THE REPLACEMENT OF THE STEERING RACK AND PINION UNIT.  MR. FIKE BELIEVES THAT HIS VAN SHOULD HAVE BEEN INCLUDED AND THAT THE REPAIR SHOULD HAVE BEEN PERFORMED WITHOUT CHARGE TO HIM.

THE RECALL IN QUESTION ADDRESSED STEERING RACK AND PINION UNIT LOWER PINION BEARING FAILURES ON CERTAIN MY 1996 THROUGH 1998 GM VEHICLES.  THE RECALL REMEDY WAS TO INSPECT AND REPLACE THE STEERING GEAR PINION BEARING.  IF THE INSPECTION INDICATED THAT THE BEARING FAILURE DAMAGED THE STEERING GEAR, THEN THE STEERING GEAR ASSEMBLY WAS BE REPLACED.

GM INFORMED ODI THAT MR. FIKE¿S VEHICLE WAS COVERED AND THAT THE RECALL REMEDY WAS PERFORMED ON FEBRUARY 25, 2003.  THE ENTIRE RACK AND PINION UNIT WAS REPLACED.  BECAUSE MR. FIKE HAD A SUBSEQUENT FAILURE WITH THIS UNIT, ON JANUARY 20, 2004, ODI  SUGGESTED THAT HE CONTACT THE DEALER FOR REIMBURSEMENT OF THE CHARGE FOR REPLACING THE FAILED RACK AND PINION UNIT IN HIS VEHICLE BECAUSE GM WARRANTS ITS REPLACEMENT PARTS FOR 12 MONTHS OR 12,000 MILES, WHICH EVER COMES FIRST.  MR. FIKE INFORMED ODI ON MARCH 3, 2004, THAT HE HAD RECEIVED AN REIMBURSEMENT CHECK FROM GM.



