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United States Department of Transportation ’:‘2_?;\ . Y.:)a ™
National Highway Traffic Safety Administration @,A o vV 0o
Office of Defects & Investigatidns = =
Attention: John White A ﬁﬁ
Room 5319 ’_5“
400 7" Street S. W,
Washington, DC 20590
Dear Mr. White:

I am the owner of a 1997 Venture van that I purchased new in May 1997. I ordered the
van in the Spring of 1997 whichimakes this vehicle in the window of production for the
recall. I would like to file a petition related to the work that I had completed on my
vehicle in December of last year (2003).

I charged on my credit card almpst $2,000 for the dealer to change the power steering
pump and the rack and pinion steering. Please sce copies of the bills. [am only
questioning the rack and pinionigteering and the power steering pump and the related
costs. Please see the attached sumary of costs. Since my vehicle was built during the
time period of April 1, 1996 ancl August 31, 1997 this is the same problem as mentioned
in the recall for the rack and pinion steering. This is part of the NHTSA Campaign ID
Number: 02V286000.

The problems encountered were;sporadic and included when turning at lower speeds a
need to exerting additional presgure to turn the vehicle and making a noise when turns are
made. It is more than coincidenge that these problems exist. It could be possible that the
power pump steering went bad ¢r some kind of malfunction. However, when there have
been two recalls on the items thigt were similar to my vehicle this is more than by chance.
To conclude that these issues arg not related to these recalls for this vehicle, ene would
have to support and come to a conclusion on two points. First, even if not produced in
the same location as vehicles under the current recall one has to say that there is different
technology used to produce these vehicles. This is not logical. Vehicles are produced on
a mass production with similar technology to gain economies of scale. Second, there has
to be a conclusion that not one ime but twice there were similar issues as the recall for
similar vehicles and my Venturé should not be included in the recall. The evidence is
clear and overwhelming for this.vehicle to be included in the recall.

For the aforementioned rea\sons;x I am requesting that you-accept the petition request and
add my vehicle to the just annouinced power steet{idg recall and to the recall for the rack
and pinion steering. I request expeditious review sif@'the hinoi@t ik naw In dispute on
my credit card, : AVRRUIE TV LIl
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If you would like to discuss in more detail or need more information, please contact me
-during the day-at 301.282.3067 brin the evening at 410.379.5524.

Respectfully submitted,

Dennis Fike

7136 Elk Mar Drive
Elkridge, MD 21075

Enclosures:
Copies of Bills ‘

Summary of Costs to be Reimb




