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FINAL MEMORANDUM REPORT - VRTC-DCID3059 “Alleged -
Sublect pailure of the Ignition-Park Interlock System an 19931999 D FEB 0 3 2004
Da:mle:ChryslerLH,JA,deXVehiclmWithCmmle Shift

From: : . ]
. W Monk | pr

Director, Vehicle Research & Test Center
o .

Kathlesn C, DeMster

Director, Office of Defects Investigation

Attached are four (4) copies of the subject report. T‘hisﬁmnpleteaﬂleregﬁiemcntsforﬂﬁx
program. '
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VRTC-DCD3059 (EAU3-011)
Alleged Faflure of the Ignition-Park Intarfock System on 1993 - 1999 Dnl.nlorChryllerLH,
' JA, and JX Vehicles With Console ﬂllﬂ:Autnmnﬂc Transmission

This progrem was performed at the Vehicle Rescarch snd Test Center (VRTC) in response to a -
request by the Office of Defects Investigation (ODI) of the National Highway. Traffic Safety
Administration (NHTSA). The purpose of this project was ty assess complaints that alleged that
hmlﬂmhycmﬂdbemmﬂwlulathnhﬂerwmanm—?ukpumhm,arﬂmﬂnsh:fter
nmldbemnvedﬁumthshrkpnutmnmthﬂrlgmhonmdnﬁ Both of these actions are
prohibited by Federat Motor Vehicls Safety Standard (FMVSS) 114, “Theft Protection.”

0 Background .
For model years (MY) 1995 - 1998, DaimlerChrysler’s LH, JA and JX vehicles were the subjects
of Recall 98V-183. Vehicle models included Eagle Vision, Dodge Intrepid, Chrysler Cancorde,

. Chrysler LHS, Chrysler 300M, Plymouth Breezs, Dodge Stratus, Chrysler Cirrus, and Chrysler

Sebring Convertible. The recall addressed a misadjusted interlock cable that could result in an

inoperative ignition-park interlock systexn, Tlmcmrentpmjautwaspmpﬂdbyeomplmnﬁnf
nimﬂarpmblmsmMY 1999 vehicles.

30 __Erocedure |
?menahkadm'gmmmaniInqmuﬁomﬁumI,ﬂDI]uwn:rsuflS‘S‘S-Zﬂﬂﬂ

- DuimlerChrysler vehicles that were likely to be equipped with the floor-shift automatic
mThﬂemmnddwmmchmﬂnthcmayforthefoﬂnwmzmnm

L. Since 1995 — 1958 subject vehiclos were already subject to a recall, data were songht fo
determine corrent ignition-park interlock fadfure rates.




2. Since IQQQijﬁWhiﬂlﬂ:mthﬂmbjmﬂﬂfﬂﬁsiﬂWlﬁphﬂd&hwmmughtm
wouldnlluwmmpmumnfﬂxfmlmrateofthmmentoﬂmuufmﬂmmhjm _
vehicles,

3, EejinﬂngwﬁhMYZﬂOUpmdubﬁmthmwhinlaimrpmhdamﬂuignedaMﬂer
that DaimlerChrysler claimed would reduce the ignition-park interlock fhilure rate.
Cmnaqumﬂy,dahwmmu@tihﬂmmedthe&:lwemteufﬂme“pm“veﬁcham
thomofe&ﬂmsubjuct?elnclcs.

Thnqmﬂomaim,amthmmhﬂnm&ﬂﬂhiommqmtgde@mummﬁn
mﬂhof-abﬂefummngproeedummatwumuﬁdadmthuquﬁﬂmmﬂowmem
mdmmmwhﬂhnrmnutthulgnﬁtharkIutuimkaﬁEmmﬂwrwhcluwunm
correctly. Avm]nbhmnpmmthgqmmnmmcwm‘ﬂnlmgurom“'?hﬂterﬂhy,
“Shifter Not Okay,” and *“Manual/Column.” The last category was required because 1) some
mmdagmﬂubueqmadwimmlmmmmmmmmmjmwmm
canld be equipped with manual transmisgions. The typo of shifter could 5ot be determined from
the Vehicle Identification Number (VIN) prior to mailing the questionnaires. A. pro-addressed,
postage-paid rotum envelope was included with the questionnaire for the owner to return the |
completed form. Anupynfthcqucaﬁonn;lireiuttachedatmamdnfﬂﬂsrupm

40 _Resglis : i
IhequuuonnﬂrehadampunumufM% Ammwufﬂ:emipomsmtabulmdm
Table 1.




Tabie 1
Response Summary
Numbers| Percentagg|

Total Questionnalres Sent: | 1000 -
[Undedverable: 25 3%
Tctal rmes: 338 3%
Shifter Okay: 236 70%
Shifter not okay: 13 4%
INo longar own: - 42 12%
Ceduvmn/Manual ahiftar: 44 13%
Returnad without comments 3 1%

- The data were then analyzed by model year as ghown in Table 2. This analyais showed that fie

feiluro rate among owners who responded to this gurvey was higher in 1995 - 1999 subject
vehicles (combined failure rate of 7.2%) than in the 2000 “peer” vehicles.

. Table2
Year-By-Year Data Anslysls
gb | B6 | 97 | B8 95 | 0
Okay 24 | 356 | 40 | 30 | 13 | 94 | 235 |
Notoke | 2 | 2 | 2 | 3 2 | 2] 13
otal 20 | a7 [42 | 33 | 15 [ 98 [ 245 |
Not OK [7.7% [ 5.4% |4.8% | 9.1% [13.3%]2.1%

At the conclusion of the response period, DeimlerChrysler agroed to & recall of the subject
vehicles and work on the project at VRTC was discontinued,
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_widwner Namen

«Owner Addronm

 aClitys, «Ste «Zipp

Dear aDwmr_Nm

© You wro being askad by the Uhnited M'-M&Tmmnaﬁmmhhpmmanmﬁ)mﬂm
- regarding the performance of the ignition-park interlock system on the automatic. trmemisgion in your

«Model Years «Maken, «VINb. Iﬁismywﬂlmlytnhynunhomlﬂnﬁmnuhmmplﬂh.' Your
help is very much appreciated. Ifyunmkmgarmthilmhiclu,plu:enh:ckthubmhﬂmrightmd
rnmﬂliaﬂ:uminﬂmmdmadmw_lnpe. g

mmma'mﬁcﬁmhhmwﬁhamhmwﬂch That acticn is
described in the “SURVEY INSTRUCTIONS" portion of thia betcr. For your safety, we recommend that
ﬂmuanﬁmhmudwﬂhwnpuﬁnghahmd_mdmm-ﬁmlymthhpﬂh].

Hmmonhrﬁnﬁirmmmduﬁmﬂymwhﬂnmmmgmmm

To ¢onduct and complete the mrvey: o .

First, review the “SURVEY INSTRUCTIONS™ printed on the back of this form.

Second, conduct the actions requested in the instructions,

Third, complete the “SURVEY RESPONSE” section of this form.

Fourth, mail your completad survey to us. No postage is necessary to retern the survey response
form. '

Plumbandﬁmdﬂmwamynadmmnmmmmgmmmwmmdmmﬁden
ﬂnpyofﬁ{pomﬂyhnhdingrmmmdmmhﬁmuﬁnq}mmqum-tﬂmvdﬂah's
manufaciorer, Emmmmmhmwumd@mmmmwmm@m
myuurvahjcln’nmﬂnunﬂrJMnuindeﬁnmayfom. _

Thank}mforynmnﬁmwiththi!m.

Sinearely, -
Botont o

Robert C. Esser
Project Enginoer




SURVEY INSTRUCTIONS
Vehicles equipped with floor shift émtomutic transmisslon:

IMPORTANT: Use normal effort when stfempting to depross the shiffer button and
move the shift Jever, Excessive effort may tause damage to the ahifter uesembly.

, RIHon Kev remmoves thupmhngbnkeutmdymu-ﬁ:otﬂuﬂymﬂnhnh .
pedal, ¢ to depress the shifter button and move the shift lever out of the “PARK™
position. : ' L

» H,thuhiﬂle?:mbnmwoqunfﬂm?ﬁkﬂ"pmiﬁmwm&imumm
rmyad,theipiﬁm—pnkintnlmkmmwhidakﬁkslyﬁmmmgnﬂﬁuﬁm.

' Whﬂnﬁumplﬂﬁnsﬂmwsmm'W’m- '

* If the shift lever CAN be moved out off the “PARK™ position with the ignition key
removed, the ignition-park interlock oh- your vehicle. is inoperative, brokem or,
otharwise not functional. When comple¢ing the survey, check the “SHIFTER NOT
QKAY" box. b

CAUTION: Please nste that a vehicle with an imoperstive isnitdom-park interlock
m-muu.mmwgmwmm,um improperly, or if
tampered with while parked. In order to prevent vehicle rollaway, plesse be certafn
tnphuti‘uﬂlhrhthe“?ﬁ”poﬂﬂuﬁuﬂenmmmmm
you park yowr vehicle, Please alio be earsfal mot to allow children to play or
otherwise remain unattemded in your vehicle. You. should ulso contact a qualified
service facility for repalrs to your vehicle’s ignition-park interlock system,

Manual transmission or column shift equipped vehicles:
| Thin survey is only for vehiclea equipped with floor shift sutomatic transraissions, If your |
vd:ichiiequipped'withamml_&mmimidn,mhmamdngmlummmhiﬂ,pm
check the “MANUAL/COTUMN" box. - o :

Current Mileage: ' ' Contact Name:

- SHIFTER OKAY T3 Daytime Phone:
SHIFTER NOT OKAY ] powotComtsr [
MANUAL/COLUMN (] DoNot Share with Manufucturer [
5




