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Kathiean C. DeMater, Oirector GM-&50
Office of Defects Immstigaion ' C5C15419
MNHTEA Enfarcamant

Room #5328

400 Seventh Street, S.W.

Washington, D.C. 20550

Desr ks, Deblater:

Ceneral Motors (GM) appreciaies having ted ihe apporhnity to discuss with officials from the
Natiorial Higirway Traffic Safety Administration {NHTSA) issuee raistad to the agency's Investigation
of engne staling in cerinin Saab wehicles and our respeciive views on staling conditions mora

generally.

Wo shared with NHTSA ihe guklng principkes that GM uses and the fadors & considers in
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sialling iseums. mmmmunm:mmmmmmu a per so safey-
misted defact, and that the specific facts and circumatancas need o be analyred in conwidering

whather & partiagnar probiem canaliiiee such & defect.

M applid hese privcipled and BACtors I Fobrusly 2004 when & made a good Faith determination
1o parform & Cuslomer Saticfacton Campaign {CSC) — rather fhan a sefsly recall = to address
stalling In modal year 2003 Seah 3-3 vehicles,

Foliowing are tha Ssab CSC 15419 completion reies a5 of taday (Octobar 16, 2004):

= 175HP- 6,048 out of 7,303 for a completion rate of 82.8%

= Z210HP: 4,138 out of 4,948 for a completion rate of 84.1%

w Total'CSC 18415 10.207 out of 12,244 for 3 complation rate of 33.3%

Following ciscussions with tha egancy, we recantly appled fhese principles in making & safety
defect determination with respect to cartaln midsize spork utiity vehicles, which are cumantly baing
recalled. We anticpate theart, in the fulure. GM will 2pply these principles in 3 manner consistent
with that determination ard with NHTSA'E cumant appreach.

Our discugslons heve canfimed that the exchange of information and views batween GM and
HHT3A promoies the speedy and proper rasolulion of [ssuss, and we are committed bo mainaining
timely communications on fulure product investigations,
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