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IE OF SEFELL
Thomas Z, Cooper, Chief i QTG AT N
Vehicle Integrity Division
Office of Defects Investigation

HMational Highway Traffic Safety Administration

400 Seventh Strect, SW
Washington, DC 20590

Subject: NVS-212kmb / PE03.042

Dear Mr, Coaper:

On behalf of lsuzn Motors Limited Jepan [“Tsuzu’], in respoase to your letter [NVS-212kmb / FEO3-042]
dated November 20, 2003 [“IR"], and pursuant to my telephone conversation with you of January 28, 2004,
Isuzu Menufacturing Services of America, Inc, [“Isuru America”] horeby submits the following
abbreviated response and information i response to the IR. In our telephone conversation, you agreed that
Isuzu need not provide responses to the JR beyond those contained in this response. We understand that
NHTSA will advise us if adcitional mfprmation ia required after reviewing this response.

i. Bz, by mode] imd model yoar, the nomber of subiect vohicka buzu Tas meeidctired for sl or loaar in the Lited Staiss. Separately, for
ench mubjeat vehitle manufietmrsd o data by gy, stwta the foltowing:

Makn;
Moddel;
Mondc] Yomr;

Ko RO TR

Viehicla identifionton numiber {VIN)

The State n the Linited Steabea m&evﬂﬂtw wriginadly sold ar lexsad {or delivered for anle or leage).

Provide the tible in Micmosoft Acceas 2000, or 4 compaithln forntut, endled “"PRODUCTION DATA™ Ssa2 Encloaure 5, Dot Colleetinn
Disc, fora pre-fremnatted mble which provides further details regarding s subriasion.

Plegee ser the information in Table 1-1

TABLE (H-2: POPULATION OF I5UZU ASCENDER

VEHICLE

2002 MY

2003 MY*

2004 MY™

TOTAL

isuzu Ascender

N/A

12

2488

5900

“Isuzi wholedale daia hwough January 12, 2004, Producton data wil be provided by General Motors, the manufactuner of the

subyact vehiigles.

2. S the number of ench of the tillowing, meeived by bz, or of wiich Bz are otherwise awane, wiich nelnte o, or may relete to, the
aTkeged defiart In the dbject vetricles:

5. Coniwner comphints, mcluding finoe from feet operstors;

b. Fiek repants, incleding dealer Seld roports;

Jrwis Manstforowring Sorvises of Amarks, S,

Reports inwvied ving & crash, injury, or famlity, based on cleire ngainet the memifucbrer nvolving s dosth or inury, notioes reasived by
ﬂum:l]ﬁwwmmﬂlduﬂmrumwm cansiz] iy b posstede defant Is o rubject velrkcle, proparty darnage claims,

Propetty damage clainm; md

Thind-pacty arbitmbion procetdings when Buzo i5or wis 8 party & the arbitration; and
Lawsuits, both pending rnd cloged, in witich Jeuan iv or was a defredant o cadefendant

M 0578

S0 Comurnirze Cornar Driva

Flmarth, 15 ER)T6-2472

Fea'py Mioting: b W futury loy racryoling seley.,



For subparix “a" through ™d,™ stale the total nurmber of eech iem {r.5., consumer coppleinty, Beld reporty, cle-) separately. Muttipls ncidents
Ivoiving tha ptme veddcle arw fo b gounttd seperately.  Multiple reporta of tha sumne incidant are alac 10 bo coonded separniely (e, 8
oty carrpluint and a Held report iovolrimg the same incident in which a crash ocoumsd are to be coumied sx B crash Teport, & Seld report
and & conumear coropiaint}.

in eddition, for Anmm “=* fragh “1,~ previde & oy deserition of the slicged protiem and cousal and codiributing faciorn and kaeu’s

sseostrnont of the problem, with & snmary of the signifiormt tnderlying fiscts wnd evidemos. For ibeme "™ and "L Kontify the partes to the
action, a2 well ne the caption, court, docksl mumber, and daks on wiich the cormpiint or ather dopurent tnldating the sedon was Fed,

Tabl J2-1 sunimarizes the réports Isnzb believas ate relzted io the subject condition.

TABLE Q2-1: RFPORTS FOR PE02-042
T L ——— Hmoﬂ Locanon
CoUNT RepomTs REPORTS
BUA) | CORRESPOMDING RePORTS o
TyPECF REPORT |  (INCLUDING R ALLEGING AUeGHE | o
CUFLIGATEE) I'I'ITEITEEPMB PROPERTY ACRARH IURED! [ATTACHUENT]
OAMAGE FATAUTIES'
| Cwmer Reporis 1 1 [ 1] [ [ 2A
| Flerd Reports [ 3 [/ [ 0 [ 2B
Not-in-Suk Qalmy 1 [/ a & [ [} NfA
Bubrogativg Claira o b 1 0 [1] [} WA
3rd Party Arbitretion
A i Q o 0 ] 0 ] i
Produc
Inolky Lowaits 4 o o 0 o 0 M8,
Total (ntluding
| upiicates} 7 7 0 0 0 0 A,
e ng 7 7 b D 0 0 NiA

| Dupécals
*istrzu Is not aware of any accidams, (njuras, or (kaies retaiad to tha aubjsct condtion in the ubjact vahiclas,

The sources of tha requested information and the date the cearches ware comploted are et fhrth in Table (2-2
below. :

TABLE ()2-2: T}ATA SOURCES
Sonrce Syatem Lant Pate Gathered
Custotner Relation Center/Database [CATS) 12/17/ 20003
TechlinaTechnical Agsistance Databass 121772003
Field Engineering Report Databane 1271772003
|_Legal Departent Files 12/17/2003

Sepamately, for sach itemn (compladmt, Teport, clsim, notior, or matter] withm tha seope of your reponme to Request Mo, 2, sixte the islowing
infirmatinn:

Taou's (e number or pthat idontiior used;

Tha category of the e, an idontifisd n Raguest No. 2 (Lo, conmmer complaint, field Toport, oic %
Yiehicie cwmer or it nae (e flaet contant pesgon}, sdiirnis, #nd tedephone number;
Vihlck's VIN;

Yehicke's make, model xnd rmodel yoar,

Vehicke's mileage at time of incldent;

Tecident dain;

Report or cleim dabe;

Whether » crash i aliegad:

Whether proparty damage 1s alleged;

Mumber of iieged ivjurics, i oy. snd

Number of cHeged futaliticy, if wry.

i A 5 Bk R



Provide thiv infbrmution in Microsoft Accets 2000, or & compatible fomt, smtiffed "COMPLANT DATA.® Sec Enclomme L. Dan
Colicotion Disc, for s pre-Formwtted mhle wirich prcavides forther Astails regarding thin submtiarion

Isuzu is not aware of any accident, injury, or faiality “Complaint Data" relating to the subject condition
in the subject vehicies.

4,  Produce copizy of aT docomeans retatad o ssch |pem within: the scope of Raqoest Ho. 2. Crgaalae the dotuments pepsrncly by eategoey (.2,
i conapner comtplyinky, feM repons, ¢te.} and daseribe the metiod e ured for organizing the doommens.

Again, Ism is not aware of any accidents, injury, or fatalities relnied to the subject condition in the

' If you have any questions or require additiona! mformation, please contact me at 734-582-9262 or Mr.
! Ishihare of my staff st 734-582-9264.

ercly,

Jeffery A, Marses

Chief Repregentative

Emissions and Safety

Isuze Manufacturing Scrvices of Americs, Inc



