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Deaar Mr. Quandt

Refarence: NV5-213plk; EA03-023

This document contalng an update to DaimlerChrysler Carporation's {DCC's") refarenced
inquiry regarding the upper ball jeint assemblles in 1998-2003 model year Dodge Durange
vehicias and in 1557-2004 Dodge Dalkata pickup trucks ("subject vahicies”). By providing
the information containad herein, DCC |a not waving ils claim to attormey work product and
attormey-cilant privileged communications.

Par recent converaationa with your offioe, DCC is providing an updated aurnmary of the
reportad alleged uppar ball joint separations recelved by DCC sinca January 22, 2004.
This updated summary raprasents & reasonable and compreheneive search of DGC's
narmal repoellories with the emphasis oh capturing reports of elleged whaal separation
which may relats to the Investigation for the sublect vehida population since the May 11,
2004 EA submission o NHTSA QODI.

In response to NHTEA's PE and EA, DCC parformed a thorough Investigation into allagad
uppes ball joint separationa In the subjact vehiclea. After analysis and review of the data
ratrievad from the imestigation, DCC has concludead that thare i not a safety-related defect
present in tha upper ball joints of the aubject vehicloa. The data retrleved from the
Investigation reveaied several factors {supported In prior aubmisalons} that led DCC to this
conciysion. This supplemental data providad further confirms DCG's paaition.

In summacy, far the reasona stated shove and based on the data contalned in this and prior

submisslong, it s DCC's aesesamant that there | not a safaty-related defect In the ball
Joints of 1he subject vehicies or an unreasanable riek to motor vehicia safety.

Clnmly. '
£ov Staphan J. Spsth |
Atmchment and Enclosura

CakmiarChrysier Dorparmtion
100 Chrysiar Deive CiS 4820091
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In accordance with the verbal direction from Mr. Jeff Quandt, NHTSA OD1 Chied,
DaimlerChrysler Corporation ("DCC") le providing a summary of tha consumer reports
recaived by DCC between January 22, 2004 and July 31, 2004 which allege a
separation of the uppar ball joint asssmbly of the subject vehicles. Complaints
regarding other attenuated ball joint issuss such as ire wear, suspansion noise, loose
stearing, ball joint wesr, cost of replacament, or other issuas, are not provided.

Repoarts presentad In the atteched table are those received by DCC between January
22, 2004 and July 31, 2004. These reporis wers not provided with the EA 03-023
reaponss in March, 2004 dus to the fact that they were recaived after DCC's January
22, 2004 cutoff date used to prepare tha EA reeponse data.

a. From the subject population of 1,698,744 U.S vehicles built through July 31,
2004, there are an edditional totel of 63 consumer compiaints received by DGC
hatwaen January 22, 2004 and July 31, 2004 which mey relate to ball joint
soparation. Of these complaints, 18 have been investigated by an independent
third-party inveatigator and ame noted by the deecriptor “SI-CAIR" (Special
Investigation — Customar Assistance inquiry Report). The remaining 45 are
designated "CAIR" {Customar Assistance Inquiry Report).

Following Is a summary of tha 83 responsive complaints:

» 18 of the compiaints appear to be due to separation of the upper ball joint
from the socket. Ih each of these cases, the upper ball joint appeared to
be sevarsly commoded and worn, consiatant with other complaints stating
pramature wear but no separation. Theaa 19 raports repressnt a
complaint rate of 1.06 conditione per 100,000 vehicies.

» 32 complainis providad to DCC may be relatad 1o separation of the upper
ball joint azsembly, but due to limited infarmation provided ar not having
the parts or vahicle avallabia to review, no further inspection or
conciusions can be drawn regarding these complaints.

» B complaints allege separation of a wheal fram the vehids, but do not
Include any information regarding & poacible cause. No additionat
information i avaliable and no conclugions can be drawn from these
raports.

s 1 compiaint alleged a wheal separation, but was later Identified during an
Indapandent inspection to have been caused by a preceding vehicle
impact.

s 1 compiaint alleged a ssparation of the upper ball joint assambly, but was
later kiantified during a dealer inspection to heve been caused by
impropar Installation of the nut which attached the upper ball joint
assembly o the suspension knuckis.

« 1 complaint suggests wheel sapanation but lacks conclusive supporting
Information to confirm any relation to the upper ball jolnt assembly.
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Thase complaints are summarized in tha following table:

Subject Yehicle Population: 1,008,744

Total
' 8l - Floid (Unicue

| Category Description CAIR CAIR Reporis | VOQs ViNs)
8all Joint separation 3 18 0 3 20
Allsged Ball Jaint
Separation - not

| confirmed 2 _[- D0 0 2 30
Allaged Wheal sepamtion
— not confimed 7 2 0 1 8

.| Whee! separation —due to :
preceding vehicle
accident 1 0 0 0 1
Ball Joint Assambly
separated from Knuckie
due o reteining nut shy 1 4] 0 0 1
Ingufficient Information -
avaiable 1 0 0 0 1
Not related/Othar 240 2*0 011 410 M
Sub-Total 45 18 1 6
Totai 83
A) Reports not related to the alleged dafect and not included in iotal
count

b. There is only 1 fleld rapert relevant o this Investigation.

c. The 18 "SkCAIR" reports include incidents whers a vehicle crash was alleged.
Thera are na fatalities or confimmad personal injuries.

d. Nons of these reporte clalm property damage.

As woukl be expectad, the total number of complaints racsived by DCC since August
2003 has been greatly influsnced by media storiae relating to this investigation. DCC
review of thasa complalnts ravealed a dramatic: spike in the numbear of complaints
received following national media caverege of the subject bell joint investigation.
Additionally, a detsiled review of complaint Input to DGC after August 2003 and
foflowing significant nationzl media coverage indicates that customer awareness has
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been ncreased, driving liberal application of the tarm ball Joint 28 & causal description
for many vahicle related complaints, Including meny issues not even relating to the front
suspension. Bassd on this DCC befleves this quantity of compisints does not accurately
represent a speaific customer safety problem.

An Inciusive review of all complaints reveals that operaior of the subject vehiclas
recaive sufficiant warming when bal joint service Is required. The graat majarity of the
data indicates that separation dua to compromieed ball joint sealing leading to water
intrusion, evacuation of the graase, bearing wear and ulimately grinding corrosion
occurs beyond 30,000 mies. |t s thoes vehicles whose operators ignore this waming
that have the greatest risk of eventual ball joint separation. Further, If tha Owner's
Manual maintenance ahd nspaction procadures regarding the ball joint had bean
followed, it s virtually assured that this sttuation would be avolded.

Of more than 8000 reports recelved and reviewed by DCC, thers exisis no supporting
evidence of a safely defoct and no confirnation of any personal injuries. Analysis of the
reports provided Indicates that an overwhaiming majority of complaints recalved relgting
{o ball joints was due fo the cost of rapalr or media related inquiries. From previcus
responess to NHTSA, 25 of 107 reports of alleged sepamstion appeaned to be mlated to
corrosive degradation of the uppar bal joint asssmbly, whils the data provided in the
table above Indicate that an additional 20 of §2 reports provided appear to also be
related. While tha rate of alleged spparations has slightly ingreased since Manch 2004
tn 2.33c/100,000 vehiclas, tha rate of confimed upper separations due io premature
wear remalns very low. in fact, this rets remains significantly lower than two recent
compatitiva manufacturers’ batl jolrt recall queriea which ware closed by NHTSA. Even
segragating the 2000 mode! year and newer vehicle papulation, which contalns the
majority of the alleged separations, the rete remains below 4.0c/ 100,000 vehiclea, which
is aiso lower than the comesponding rate for two recent compstitive manufacturers’ ball
joint recelt quaries which were closad by NHTSA. Further, comprehanaive survey date
provided [n previous responses showed analysis further reinforcing that dagradation of
tha upper ball joint to the point of polentlal separation cocurs ovar a significant period of
tima.

In eurmmary, for the reasons stated above and based on the data contalned in thie and
prior submigsions, it s DCC's assaasmant that thare is not a safety-ralated defect In the
ball joints of the subject vehicles or an unreasonable risk to motor vehicle safety.
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