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Jafray L Cuane, Ghie MWES TIGATION

Vehigie Comirol Dhvision .

Offica of Dafocta Investigation GM-042A Update

NHTSEA Safety Asaurance

Room #5323

400 Sovanth Strest, B.W.

Washington, D.C. 20680 NVS-213gam
' PEOS-031/EA03-021

Dwar Mr. Quandt:

Thia lether la Ganeral Motors (GM) reaponse 1o your requeet for updated information regarding
alleged front coll epring fractures In 1098 model year (MY) Chevolet Malbu and Ponden Grand Am
vehicias. This Information wae ehared with Mr. Greg Magno of your stadf on June 16, 2004.

As requasted, GM la providing an updete to Incident reports and wamanty claims that relate o the
subject ocondition,

Incident RAports

The sourvas of the requestad Information and the jast date the searshes were conducted are
tabulated in Table 1-1 balow.

Source Systomn Last Duio Gathered
Corporte Central File _ OBVE4R004
Customor Assistance Center ' 0GA/2004
Tachnioal Assiatance Center OGM2004
Flaid Information Network Database (FIND} ' 081572004
Fleld Product Réport Database (FPRD) - OSMS2004 -
Lagal / Emploves Solf Ingured Services (ESIS) . OB/21/2004

Table 1-1: Daia Soircea

! Table 1-2 below summurizes the number of incident reports’ thet may réiate 1o the aubject
condttion. GM hes organized the records by tha Gl flla rumber within aach stashment.




Lotiar 1o Mr. Joffray L Canck
PEDS-0317 EAUS-0Z1/AMB4ZA Update
June 24, 2004

MaBER
oF
GM REFOATS l LOCaTioN| FPRormaty| Nunsen| NusmeR oF
Tyrror COUNT GM COMRBIPONDMNG OF Dadinas oF REPOATED
FeronT (NOLUDMNG REPORTS Ta Reronts! FEPORTS | CrapH | INURERS/
CUPLIGATES) NHTSA (ATTACH NOT m FATALIES*
AeroATE MENT) | InvOLvEea
A
CraaH
m 18 18 0 oA o o o
Fiakd Reporta
and Teahnlosl
| Avaslininee B [ o 28 1] ¢ ] 1
Systern
Raports
Gt 0 o 0 N/A 0 a 0
ool 0 o - N/A 0 0 0
Third Party
Arbliration 0 0 4] N/A 0 [+ 0
w
Prochuot
. _ Limiily 0 1] f . NA Q 0 0
: , Lawsults
Total
{Inakading 21 21 1] NA 1] 1} 1
Dupliostcs)
Tt
21 21 . 1] Mk 1] 0 1
_ Table 1-2:Report Breakdown
N/A Nt Applicable

*Gﬂhnﬂtmuwmm—mmhmm The one mincr injury (sore
buok) is allegod fo heve oaourred while the driver was seated In tha vehicle when the front coll
-mmuwumummmmwﬂmummm
Réporis.mgb”, :

MWmmmeM]llmmwmmumnmw 4
owendar. quarter {including reports from. PEOS-081). An eiectronio s of these charta I

provided on tha GO In Attachment 1; refer o the Microson Exoel flle lebeied "GMB424, Update .
Incident Repor: Date Analysie.xis". . »
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NUMBER OF INCIDENTS

Overal Incident Reports per Guarterly Report Date

Graph 1-3
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Warraniv Reports

mhmummumwmmmummnm
subjact condition in Attachment T CD; refer 1o the Microsoft Acosss 2000 Ble lbeind "GMB42A
Upcinle Warranty Dete.mdb”. Thie search resulted in an addiional 11 regilar and 06 extended
-mmmhmmmmummmmmnnmm

. Bouos System

08252004

Table 5-1: Data Sounows

Tmulmmnpmmmmmmmmmcmn.

-ubm'ﬂudallﬂ Deecription

E3020 -w_;_u_wmm R&R of reieoe

Boring, Let front ool RAR or repiecs

E3027 mmwmhmmw -

Trouble Codes  : Deseriplion

1B CASTING DEFECT

-
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s(s[el=lss[x[e[wlaTe[ae[eRR]z]=
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The following labor oodea ware used In ssarching MIC:

Labor Codes( )| Deaception
BPRING, AIGHT FRONT GO — RAR OR AEPLAGE

il BPRING, LEFT FRONT GOIL - RAR OR REPLAGE

{E30%7 | BPAINGS, BOTH FRONT COIL - R&R OR REPLACE

~ The following labor codes were used in ssarching UWC:

_Labor {ode { 13 | Desaription

The labor apersiion ootea end ouble codes fisted above may be appiicabls io the alisged
doltect, but may eleo reiaied fo other isaues.

The warranty date provided haa limhed sneiticsl velus [n svaluating the fleld performanoe of
6 motor vehicle componant. The warranty records do not contaln aufficiert Information to
eatablish e conchiin of the part at the time of the wwranty cormection; and sarvice
parmonnel may net consisently use the appropriate lebor and wroubles codes. Wamanty
numbers reprasent claima by our dealers for reimbursameant for parts end lebor- costs
incurred In performing waranty aervice for our CUBICMeNs.

MMW&:MWNMH“W&GHM
businses units and parnsons priusly refermed to); wha are or, In or alior 1998 were involved
hmeﬂMMMhm allaged detisot In-the subject vehicke:

a.Dum. mmmnrprmmg.mm

B Ti ascesament or svalugtion;

. Consideration, or recognition-0f potentisl or sotual defects, reporiing, recond-keeping. and
Information menagemant, (e.g., compiaints, fleid reports, warmanty information; part sales),
anklyh, claims, or lswyults; or

iﬂmrmhm:hmmmmhﬂ.dlﬁmwmﬂ
locations, - inclading But not Kmited to poeaple who hewe ihe’capedity. 10 oblain Information
immm
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This respones was compiled and prepared by this office upon review of the documents
- produond by verious GM lossifona, and doss not Includa doounents genarated or reosived at
those GM looatione subsequent ta thelr searches.

Plsase contact me if you require further Information about this responss or the nature or

200G of OUr searches.
oy
ng p r
Produot |nveatigations
Altaghmants




