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Dear M. Deldeter:

Thie lettar i General Motore {GM) responss o your information requast {IR), dated May 26, 2004,
regarding rear brake line leakage cavesd by cormosion or sbragion In 1895 - 1899 modal year (MY)

H-body and B-body vehicies.
The subjact vehiclas for this Investigation are:

Bulkk Roadmaatar and LeSabre, Chevrolet Caprice and Wnpala, Pontisc Bonneville and Bonnevitie
S8E snd Qldgmoblia Elghty Elghtt.

Your questione and our comesponding replles are as fiollows:

1. Biste, by modsl, model year, and brake system (ABE or non-ABS) the number of subject
poar vehicies GM has manufectured for sole or lsase In the United States. Saparxtaly,
for sach subject peer vehicle manufacturad to date by GM, state the following:

Vehicle identification number {VIN);

Maks;

Rodal;

Braks system;

Mocisl year;

Date of manaacture;

Dats warranty covarage commanced; and

The Sints In the Unkad States where the vehicle was originally sold or leased (or

deftvered for sale or {ssza).

Provide the Information for this request in & Microsoft Access 2000 table format {or a
compaiible format). Entitle the table *PRODUCTION DATA.” See Enclosure 1, Data
Collection Disk, for 3 proformattad table thal provides furfher detalls regarding this
submigsion.

Genoral Mators is providing the number of subjact pesr vehiclas prodiced for sale or lases In
e United Staisg by madel and modal year In Table 1 below,

FenepnTs

PFroduct Investigations

N Code: 400-108-304 « 30800 Mound Road » Weeman, W 48000-005%5 PRODIY
Fhone! {530) 906-0029 » Fax (0B) 947-2310

(3l Famponay
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MODEL 1RG5 MY | 1006 MY | 1697 MY | 1988 MY | 1098 MY TaTAL
Eﬁml.aa.m o
, 1 52058 | 241851 | 143,254 100,288
_Lﬁﬂﬂ - 3,626 §70.773 _
g ﬂ 28208 | 2410 0 0 0] 4p80s |
g W 62,213 A7 587 ) 0 0 99,780
B ! 18,523 0 0 ) 50,578
[ {Bbody) 22050
OldamoNle Eighty
| Eight {(Hbody] 0341 63,914 65880 | 84,118 0622 | 284,173
Portiac Bonnevilie
60682 |  G1588 | 81287 | sA411 400888 | 910,793
SSE (H body) 10,990 7883 | 12728 7,054 4678 43,343 |
TOTAL 434850 | 208475 | 351548 | 272,832 193,553 | 1,519,058

TABLE 1 VEHICLE PRODUCTKON

The production formetion requeeted In 18-1c and 1e-1h is provided on the CD laboled
Raeponee to Q1; refer to the Mioroeolt Access 2000 fie. All of the subject pear vehicles are
aquipped with ABS. The brake system information (1d), le provided In response to ttam 11.
The GM datehese thet conteins Vehicle |[dentficetion Number {VIN) information does not
include Informadion on the stete whens an individusl vehicls wea sold. GM Is providing the stete
where the vehicle was shipped i response to request 1h. For same of the subject vehicles,
which have incompiels warmanly fies, the GM waranty system dosa not contein & warmanty
start data or state whare the vahicle waa shipped and therefore theas fislds e blsk b the
ilicrosoft Acosss 2000 fila.

State, by model and model year, the number of sach of the following. received by GM, or
of which GM |s othenwice aware, which relats to, or may relate to, the subject condition
in the subject peer vehicies:

a. Consumer complieiats, including thoss from flast oparsiors;

b. Fieid repoits, iIncluding dealar flald reparts;

¢. Raports imvolwing a cragh, Injury, or fataiity, based on olaims agsinst tha
manufacthurer Involving a desth or injury, notices received by the manufsctures
allaging or proving that a death or Injury was caussd by the suhiject condition In &
subject pesr vehlole, property damage clakms, sonsumaer complaints, or field reports:

d. Thind-party arbifration procasdings whars OM 1s or was a parly ta the arbiration;
and,

& Lawsults, bath panding and closed, In which GM ia or was a defondant or
codefendant

For subparis “a” through “a," stete the iotal number of sach Hem {e.g.. consumer
compiaints, fiaki reports, stc.} saparstaly. Multiple incidents involving the same vehicle
are to be courtod saparstely. Mulliple reporis of the same Incldent are also 1o be
counted separstely {l.9., a consumer complalnt and » fisld report involving the sams
incldent in which a crash occurred are to be counted as a crash raport, a flald wport and
a consumar aomplaint).

In addition, for Hemw “¢" through “e." provide a summary description of the allsgad
problem and caueal and contributing factors and GM's agsessmant of the problem, with



Latter i [Gythiasn C. Dableter

EADS-012 / QM-BED
Auguet 11, 2004
Page 3

n summary of the significant underlying facts and evidence. For Hems “d® and “»",
identify the parties to the action, as well as tha caption, court, dooket number; and date
on which the complzint or ather documant Inltiating the sction was fiiad.

Table 2-1 below summarizes regords thet could relate to the subject condition.

COMNERROND-
[ ] LOCATION
O OF N [ TF ]
Treg COUNT MNHTRA REmCATE WITH WITH Muvmen
on NCLIDING B REPORTE (ATTacH- | PROPERTY | INwweN | wiH
Rerony  |oupucaran)| Ryponre | _proviosp | wenti | Owwees |eanaresr | Crase |
r 20 20 o N 0 o o
[Ownar Reports
thlﬂ Reports and|
achnical
1echn 2 2 0 20 a o o
'“f"' 0 o b N/A 0 0 0
brogation 0 o 0 N/A o a o
rd Party
o 0 0 WA 0 0 0

Procoedngs .

Product Liahilty 0 0 0 NA 0 0 0
“"“'“f’-“ 22 2 0 NA ) 0 0
(Bcidng | o 22 o NA 0 o 0

TABLE 2-1: REPORT BREAKDOWN

N/A Not Appaosbis

"GM s not sware of any tatelltien reisted ® e subject condition.

The scurces of the requsated Information mnd the tast date the searches wers conducted are
ftabulsted In Table 2-2 bekw.

| SOURCE SYSTEM —__ _LAST DATE GATHERED
Camporgie Ceciral Fily 08/1 /2004

Customar Assistance Center 06/14/2004

Technical Asslstance Cener 06/08/2004

Flald Informafion Network M"“T %FIND} 06/0872004

| Fleld Product Rapert Datahase (FPRD) 06/02/2004
Com icls Evaluation Program (CVEP) OB/OT/Z004

rec Taet Flest 0RAT/2004

Early Qualtty Feachack (EQF)
 Lagal / Empicves Sait lnsuted Serviges (ESIS) 08/23/2004

TaABLE 2-2- DATA SBOURCES

. 8. Separatsly for ench Ibsm {complaint, report, clalm, notice, or matter} within the scope of
YOUT responss 10 Request No. 2, state the fallowing Information:




GM's flla number or other idertEfier uesd;

The category of the Rem, as Identifled In Regquest No. 2 {.s., consumar complaint,
fleld report, stc.);
vﬂi:l;mwhunm{mﬂmﬂnhﬂmm}.ﬂdm snd telephone
number;

Vehich'a VIN;

Vehlele's ke, model and model year;

Vishicia's mileage st ime of incident;

Incident dats;

Report or clalm dale;

Type of fallure (sbrasian, cormoslon, ather, unknown);

Front or resr brakes (¥ disgonal, what half)

Whether a crash |s allegad;

Whether property damaga s allsgad;

Nummbar of sllaged injuriss, i any;

Nurnber of aflaged fatellties, If any;

Complaint summary; and,

Cornsumer commants, if any;

The requested information e provided on the CD labeled Response to Q3; refer to the
Microsoft Acosss 2000 fla.

ArETrFENeR 8 g

ves

4. Provide this Information In Midigaoft Access 2000, or a compatible format, sntitied
"REQUEST NUMBER TWO DATA" Bes Enclosurs 4, Data Collection Diac, for a prw-
formatied tabis designed for this submission.

The CD labaled Responss to Q2 oontains "his® Informetion In Mioresoft Access 2000,

8. Produre copise of all documents reistad to sach iten within the ssopa of Request No. 2.
the documents sapanately by eategory (1o, consumer compiaints, Tleld reports,
sic) and describe the method GM used for onganizing the documants. '

. Coples of the records identified In ltsm 2 ars providaed in tha attachmenta liséed In Tabla 2-1 on
tha CD laboled Respones to 3. GM has organtzed the records by the OM fiie nurnber within
gach attachment.

8. Stute, by model and model year, a total count for all of the following categories of
clalme, collectively, that liave been pald by GM to dete that relsie to, or may relabe to, the
subject condition In the subject pesr vehicles: waranty claime: sxtendasd warranty
claims; claims for good will servioes that wers provided; flald, zone, or simliiar
sdjustments and reimburssments; and warranty claima or repaire mads In acgordance
with a procedurs specified in a technical sarvios bullstin or ocustomar satisfaction
campalgn.

Saparaiely, for sach such cleim, state the following Information:

a. GM's olalm number;
b. Vehiole ovmar or flost name (and Meat coninct parson) and talsphone number;

. c. VIN;
d. Repalk date;
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Vehicle mileage at fime of repair;

Rapalring dealer's or faclity’s name, telephone number, city and state or ZIP code;
Labor oporation number;

Problem code;

Replaosmant part numbar(s) and dasaoription{s);

Conoarn stated by sustomer; and

Commoent, if sny, by dealarftechniclan relating to claim and/or repair.

Proviie this Informaton In Miocrosoft Access 2000, or & compatible format, antitied
‘“WARRANTY DATA." Sae Enclosure 1, Data Collection Plsc, for & pre-formatied table
designed for this submisalon.

The 320 reguler waranly olaims and 2 extended wamanty claime for the subjact pesr vehiclas
that may ke responsive to this requast, e summarizad by modal and modal yeer In Tables 8A
and 68. A summary of these warranty claims ks provided on the CD lebeled Resporse to Q8.

REGULAR WARRANTY CLAIME FOR BRAME LINE REFLACEMENT

Fr-gane

MoDEL 1695 MY | 1906 MY | 19B7 MY ; 1958 MY | 1998 MY | TOTAL

| {H body] 23 B4 43 12 5 177

(]
g
=N
Ino
L]
L]
=
17

17 a 7 4 2 38

| {H body} 15 87 B 5 3 as

TOTAL 4 167 8 22 10 320
‘TABLE BA




EXTENDIED WARRANTY CLAIMS FOR BIRAKE LINE REPLACEMENT
MODsL 1005 MY | 1908 MY | 1967 MY | 1808 MY | 1880 MY | Tota
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TABLE 0B

GM searched the GM North Amerca Claim Adjustment Relrdeval Datsbese (CARD-reguiar
WAy, the Molors Insurance Corporution {(MIC-edended wamantyl. end the Universel
Waranty Comoration (UWC—extendod warranty) databases to collect the warranty dela for this
nspanets. The wasranty dobe wae last gathered on June 23, 2004.

GM's warranly datshawe doss nol contain the vehlos ownars name or slephone number.
Some of the replacemsent part numbers, pert desorptions snd cusiomer concem code
deacriptions are not Included In the GiM wamanty detabase. GM ls providing a fleld tabatad
“Werbatim Text” In nesponse o request 8K (dealerftechniclen comment). The verbatim texd Is an
cptional fisld In the OM wamanty system for the dealer to enter eny addiional comments thet
may ba applicatile to the wawmanty clalm. The verbatim text fleid required o ba complated for
Svary warranty claim.

The MIC axiendad warmanty eystorn does not oontain the following informaetion: repaling dealer
code, vehicla owner Information, trouble oode, troubla code desoription, part number, part
description or verbatim. The UWC sdended warranty system does not use the GM tabor code
or labor code description and it does not contain the repelring dealer cade, trouble code or
frouble code description. *

Tha warranty data provided has limibad analytical valus in analyzing the fiald performanca of &
motor vehicle component. The waranty records do not comtaln sulficient information to
satablleh the condition of the part at the tima of the warranty comecticn; and service personnel
may nat conslatently use the appropriats labor and trouble codes. ‘Wamanty numbers represent
ciaima by our dealers for reimbursement for parts and kebor costs Incuwmed in performing
warranty sarvice for our customens.
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7. Destribe In detail the search criteria used by GM to Idenily tiw claims kdaniifiad in
responss to Requast No. 5, Including the labor operations, problem: codas, part numbars
and any other partinent parameters used. Provids a llst of all labor cperations, labor
opsration descriptions, prablsm codes, and problem cods descriptions applicable to the
subject condition In the subject peer vehicles. State, by malkes and modal year, the tewms
of the new vehlols warmanty coverags offersd by GM on the subject pser vahicles (l.a.,
the number of monthe and mileage for which coverage is provided and the vehicie
systams that are coverwd). Describe sny extendad wamanty ooverage option(s) related
to the subject condlion that OM offered for the subject pear vohickss and wtate by
option, mocdel, and model year, the number of vehicisa that are coversd under each such
oxterded wamanty.

The GM ragular warranty dais was collacted by searching for the following labor and trouble
ondes. Tha MIC axtendad warrenty dats was collecied by ssarching only for the lahor codes.

_LABOR CODE__| DESGRIPTION:
H0510 Pipe, Brake-Axie Housing to Junction-Right Raptace

HOB11 Pipe, Brake-Block ¥ Rear Whael Ov-Left Replace

HO780 Pips, Brake-Rapek

HO880 Pips, Brake-Front to Rear-Rapieca

HO813 Pipe, Brake-Master Cyl to ABS Modulstor Valve-Rear Raplace

HO851 Pipe, Brake-ABS Modulator Vaive to Proportioner Valve-Right Rear
Repiace

HO862 Pipa, Brake-ABS Modulator Valve to Proportoner Vahe-Lefl Rear
Flmhnﬂ

HOB53 or Vahm i Whaal- Raar F

HOB54 PE,_HHMHH Vaive to Wheel-Laft Rear Repiece

HOB12 Pipa, Brake-Mastar Cyl t0 ABS Modutator Valve-Frant Replace

HOB18 Brake-ABS Modulstor Valve to t Front

[ HOB16 ___ | Piow, Brake ABS Modulator Vaive to WheekRight Flon Replace |
HO817 Pipe, Brake-ABS Moduiator Vaive to Whael-Left Front Repisce

H!EIEE
%
5

ik flﬁrﬁﬁ
:

Rusted or Gormidad

The waranty datg provided has limited enalytical value In analyzing the faki performance of a
motor vehicle camponant The warrandy reconds do not contaln sufficlent Imlormation to
establish th condition of tha part at the {ima of the wamanty correction; and service parsonnal
may nat conalstantly uss the appropriate labor and trouble codes. Wamanty numbers repregant
claims by our dealers for reimbursement for parés and labor coste incumed N performing
warranty sarvice for our cuatomers.

. The subject vehicles are covered by 8 bumper-to-bumper new vehicls warranty for three years
or 36,000 miles whichever ocoura first. Many different extended warranty options are avellable
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basad on customer's praference, up fo 7 yaars from the date of puvchess or up io a toial of
100,000 vehicla milsz. The Gansral Motors warrenly aystem doas nat contaln Infarmation on
the number of vehides that have extended waranty coversge.

Produce capies of all sarvics, warmanty, and othar dooumants that relste to, or may
reiste to, the sulject condition In the subject paer vehicies, that GM hes lssusd to any
dealers, regional or zons sffices, flald offices, fleat purchagars, or othar entitiss. This
Inciucies, but is not limisd to, bulletine, advisories, Informational doouments, training
documenis, or other dooumnents or communications, with the exosption of standard
shop manuals. Also include the latest dreft copy of any sommunicstion thet
manutsciurer's short name ls planning to lssue within the next 120 days.

GM s not awara of ey sarvics, wamanly or other documaents thet relete o the subject
condltion, that GM hes issuad to dealars, regional or zona officas, flald offices, flest purchasens
or other antities.

Genaral Matere Is not planning to lssue In the next 120 days, any sanvice, wamanty or other
technicat documents or communications to its dealers, regional offices, e offices or olher
artities regarding the subjact candition.

Fumish coples of the GM enginsering spacifiostions related to durability, routing,
clsarenges, sndior cormosion resistanos of the subject componsiis on the subject paer
vehicles.

The GM snginsering spacification reistad to malerial compoaltion, durablily snd cormaalon
realstance of the subject componants am Engineering Spaciiications GM123M and OM 124M
tited Automotive Steal Tubing for Fluld Handling, contained In- Confidentlal Attechment 8A
CD labalad Responze to Q5. A copy of the angineating specifioations releted to
sublect vehicle brakes inea is contained In Confidential Attachment 68 fitled
Minimumn Dasign Clearances - Brakes jocsisd on: the COD labelad

B
gk
|

Provide the following Informution regarding the roar brake tubes used in tha subject
poer vehioles:

a The bass material composition and mlnuhnhlhu method (Le., single-walied or
deuble-waled);

b. Tubas coating systams;

6. Tube nominel outer diameter;

. Tube outer diameter tolsrances;

&. Tuhe nomins! wall thicknass;

f. Tube wall thickness tolsrances;

g Vubedesign pressurs;

h.  Tubs maximum servics pressures (ABS3 and non-AES);

l. Tube burat pressurs;

J. The minimum wull thickness necessary to conteln maximum servics pressures
{inolude consideration with and without stress concantration fectors repressntative




Latiar to Kathiasn C. Debleter

EADI-02 | GM-6B0
Auguat 11, 2004
Page §

1.
- subject pesr vehicles:

of corroded fubs wafls and atate all oalpulstions usod and the values of all
caloulation paramoters);

K Summaeries and coples of oorrosion performance et specifications - conditions
{8.g., salt apray teats, cyclioal corrosion texte) and end-of-tast reguirements;

L  Summaries and coples of all cOMOaion PaHiormance Wt tesuits; and

m. ity ak suppllers by madale and model yesare.

The Information in ama 108-10m reganding the rear brake tubee usad in the subject
paer vohicles [ containad in: Attactiment 10A on the CD Iabaled Response to Q10.

The Balt Spray Cormosion Test apeciiications GMA29OP (Amachmeant 108 on the CD ebeled
Confidential Response to Q10) and the Humidty Teet Corrosion Performance specifications
QAMA4BBP (Atmchment 10C on the CD labeled Confidential Ruapanse to O10) are provided in
reapones o e 10k The aupplier conduots comoslon perfonnance testing of the hydmullo
brake Ing assernbiea that demonsirate the brake linea In the aubject peer vehicles meet the
oormosion apecifications of GMA20EP and GM4485P.

The supplier coas not provide GM oorrosion toat dooumentidion, therskors, GM has not located
corroalon porformance toet reaults, Mr. Bruce York, ol your etaff, has indicated In a phone
wmaﬂnnmatﬂwmhnmmquuﬂmammumdmphnfﬂnhmn
mnuhnp-ﬁmmnummuhhm

Provide the fellowing information conceming the rear braiee lines and fuel linee in the

4. Desoribe the baske brakes sysiemn design (s.g-, sywiem spill frontirear or disgonal,

ABS, frantirear diec, wic.);
b. Siaw whethsr the fusl:and braks tubes ars roulsd together;

‘9. Fumizh basio diagrams of the brake and fusi fube routing/reiantion In the subject

paer vahicles; and
d Identily the materisl composition of the fusl ines.

Table 11 befow summarizes the information regarding the basic brake systam desiyh; system
aplk front/rear or diagonal, ABS, frontresr ciao: ayvd whather the brake and fuel insa are rogted
togather In the subject pesr wehiclas. The fusl and brake ines share oommon brackeis where

sppropriats to makiein deign cloarances.

Modet Brake System ABS or _Ei?lhbodm Fusl & Brake
_ Non-ABRS | FrontRear | Lines Topether |
Chavrolst Caprioe Salt
ety ks SaR FrontReer \_ARS Dol e
ARE Cisafyum hi
| (B body) Splt Front/Psar L (]
B Tatabra mollEtoniTher ARE Deati Yo
{H body) It DHagonsl ABS Dlaairum Y,
Olcamoblla Elghty Eight & a
H __Spiit Diagonsl ABB Disc/Crum Yoa
Pondiao Bonnevia .
{H body) Spiit Disgonal ABS Disc/Drum Yoa
Portias Eonnevilia B9E
L{H bady) Spiit Diagonal ABS Diac/Dinam Yeu
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Disgrams of the subject paar vehicle brake and fuel Iine routing/retanton are contalned n the
following Atechments;

Afttachmment 11A: 19951888 B body Brake Lins Product Assambly Doocuments (PADS)

Aftachment 118: 1995-1809 H body Brake Line Product Assembly Docurnants (PADS)

Altachment 11C: 15051688 B body Fusl Feed and Retum Pipe Product Assembly
Documerrts (PAD®)

Attechment 110 19851980 H body Fuel Fesd and Raelum Pipe Product Aassmbly
Documents (PADs)

The materal composiion apecificetionas for the fusl lines era provided In Enginsering
Specificetion GM213M ttisd Low Pormeation Fuel Lines: MultHeyered Construction
{Confidental Attachment 11E located on the CD lebeled Rasponee to Q{1} and E
Specifications CM123M and GM124M tiled Automotive Steel Tublng for Fluld Handling
containad in Confidential Attechmant 9A, located on the CD lebeled Responga to Q.

L

General Motors ragueats that the documents stamped "GM Confldential® included in Attachments
9A, 8B, 10B, 10C and 11E be sfforded confidantial reatmeant by the NHTSA. This information is
not cuwstomarly made public by Ceneral Motors and containe trade secrets ancd commerclal
Information which Is privileged or confldantial under 5 U.S.C, Saction 652(b)4), 48 CFR Part 512
and 49 U.5.C. Saction 30187{g).

Attachmaents 8A, 9B, 10B, 10C and 11E contaln commerclal information the disclosure of which
wouki licely reauit in substantia] competitive harm. Genoral Motors treals the above materiel as
confidentlal proprietary Information avalable only to authorinsd General Motors personnel and not
ctharwise aveliable to the public. The dooument Is maeintsined under & record-keeping systam
which e Intended to oontrol dissemination of this materied within Genaral Moiors, and to ssmure that
k s not dieseminated culside tha Corporation, sxcept as described In the aitached ceriification
made pursuant to 46 CFR Part 512.4{a).

To the best of our knowledge, no prior detarminations of the confidentiaity of this document hae
bean made by the NHTBA, other Federa! Agencies, or the Fadersl Courts. Document such ag
those containad in Aftachmants 8 and 11E, however, have, 1o the best of our knowisdiga, normally
bean grantad confidential treatrmant by the NHTSA In the past.

The document subject o this request for confidentlalty hes bsen cleardy stamped “GM
CONFIDENTIAL". I & roquest fxr disclosurs of eny or all of this infornallon |a recelved by the
NHT3A, Genaral Motors requeats riotification of mcelpt of sach such request end, K necassary, an
opportunity to further explain the ressons why such muierial |s trade sacret and commencial
Information which ahould not be disclased under the applicable simhuiss and reguistions.

This resgorse ke beesd on searchea of QGensmi Motors Comporetion (GM) locations where
documents determined to be respansive to your request would crdinerlly be found. As a resutt, the
scope of this search did not iInctude, nor could | reasonably include, "inciuding all of Ia divisions,
subaldiaries {whether or nok [ncorporated) and affllsled enterprises and all of their headguarters,
reglonel, zone end othar officez snd their employess, and &ll egents, contraciors, consultants,
attorneye and law firma and other persone engaged divectly or indirectty (e.g., empliwyee of a
consultant) by or under the control of GM (incduding all businass uniis Bnd pargonE preaviougly
raferred to), who e o, In or after 1985, ware Invoived in any wary with any of the following related
to the subject condilion In the subject pesar vehicies:
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*Dresign, enginaering, analysis, modificatian or procuction {8.9. quality control);

"Teating, asssssment or avalustion;

"Consikderation, or recognition of potential or actual defects, reporiing, recorc-keeping and
nformation managament, (8.g., complaints, fisld reports, wamanty idformation, part sales),
analysls, cialmes, or lewauls; or

d. “Communication to, from or infandad for zone rapressntetivaz, fiaats, dealars, oF other fisld
Ioations, chding but not Amked to people who have the capacity to abtain informadtion from

pPUD

This reaponae waa complled snd prepared bry this office upon review of the documants produced by
varicus GM locations, and doss not Include documents generated or reoeived &t those GM
logations aubsequant to thais ssarches.

Pesse contact ma ¥ you require further information about this responas or the naturs or scope of
CUr aasrohas.

Sinoarely,

A, A

Gay P. Kant
Directar

Product Investigations

Attechmenia
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The Office of Defocts Imvogtigation (ODI) is conducting an investigation (RA03-012) of roar
brake line fiitore in model yoar (MY) 1995 trough 1997 Lincoln Town Car, Fond Crown

Viotoria, shd Meroary Grand Miuzquis vabicles mamsfactured by Ford. To assist o with o
investigation, we sre roquasting information conceming the brake line assernbliss in: certain

~ Cleneral Motors veliolos.

+ Subiect Prsy Vehicles: Afl MY 1995 through 1999 H- and B-body vehicles
mamfactyred for sale or lease in the Undted Stzbes.

« Sablect Comuautni: All roar ydrenlic brake Tine assemblios wsad on ihe: suls
_ on the: sulject poer

+ GM: Genonal Motors Corpotation, and stl of its past sod present offioss and employess,
whether sdsigned 10 its princips] offioes or say of its fiedd or other Jocations, inchuding all
of its divisiona, ssbeidiaries (whether or not incorporsted) and affilinted enterprises and
sll of thair headaquactecs, regional, zone and other offioss and theic employwes, and all
ageots, conimactors, conmbiunts, sticrooys and law firms sed other peceons cogaged
- diresily or indirectly (8.5, esnployee of a consulint) by or under the control of GM
wmhﬂmﬂm wmm.m:mhum

were involved in sy way my following related 0 ntduleuﬁm
in the gubjaot pear vobicles:
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d. Cowamsunication to, fhom o intended for 20nc representatives, floots, dealers, or ofer
field locations, including but not limited to people who have the capacity o obtaig
infixrastion from dewlers. '

Subleot Condition: Brake line fiilue resulting in braks fivid loskage.

Retument: “Docummnt(s)” is used in the broadest sease of the word and shell mea all
ariginal written, pringed, typed, recorded, or graphic matter whatsoever, howsver
produced or reproduced, of overy kind, natere, snd description, and sl noo-identiost
enpiuotboﬁﬁduﬁuwﬁhnhﬁn;hmnﬁww.mmm
comespondence, comnmueications, electronic mall (s-maif) messnges {existing in hard
wﬂhhﬂmmLMmﬂmﬂmgﬁhmM
Roles, sxnotatices, working papon, drafls, misgtes, records, audio snd video resordings,
mwmmmMmm

In all eases where original and any non-identical coples are not svaiiable,
Wﬂhmw-ﬁuﬁeﬂmﬁﬂnoﬁﬂdﬂmmm
wmmm raph, chart, film or photogmph originally produced in
color must-be providad i oolor, all documents whether verified by the
manuibeturer or not. 1 a document is 0ot Tu the English lognage, provide hath the
original dovumant and an Englisk translstion of the docament. '

Qthier Tovmgz To the axtent that they are used in these information requests, the denms
W”WW“WMW“WM'"M""M"W




In arder for my staif 10 evaluate the alleged defect in certuin Lincoln Town Car, Ford Crown
Victorlw, and Mercory Gramd Marquis vebicles, we ar requesting information pergaining to
cerinin (3 vehicles Pyrsuant to 49 U.S.C, § 30166, please provide numbered reapotmes 1o the
following information requests. Insofie a3 GM has previously provided a document to ODI, GM
masy produce it again or identify the document, the document submission to ODI in which it was
inchuded and the procise Location in that suhmistion whege the docymecst is located. 'When
docmuetts are prodeeed, the documents shall be produced in an identified, organized manner
that corrazpouds with the orgaaization of this information request letter (incinding sl indivicdual
roquests and subparts). Whea documents xro produced and the doowments would mot, stending
alone, be selfoxplanatory, the prodoction of documents shall be sopplamented snd sooompanded
by explazstion.

Plesss repoat the epplicable request verbathn shove each cespons,  After GM's response to each
request, identify the sowrce of the informstion and indicate the 1ast date the information wag
poibered. If requested information is vavaileble, 8o state and provide s brief explanation.
Along with your written response, plesse provids this information in Microsoft Waed 2000, ora
sompatible format, entitled “IR Reaponse.™

WIKTRLY COVernge
mmmummmumﬂummumm
delivered for sale or lesse).

Provide the information for this request in & Microsoft Access 2000 table format (or &
compatible format). Entitle the tebls “PRODUCTION DATA.™ Ses Enclosure 1, Data
mmma:-pmhmmummmmmﬁh

2. Mbymndmﬂm.hmduﬁdmmumﬂWGﬂuﬂ
which GM i» otherwise aware, which relate to, or may relste to, the sebject conditien in
nbject poor vehicles:

s Consuener complaints, inchuding those from flost operntors;

b. Fial reports, including demler fisld reports;

¢. Reports imvalving a ceaah, infury, or fatality, based on claims aginst five manmfactizrer
imrvolving a death or infury, notioes raceived by the mannfirtores allegiog or proving that
w death or injnry was cansed by the subject condition in & subject peer vehicle, property
dumpchhnnmm:plm«ﬂmm




d. Thind-party srbiteation proosedings where GM (s or was & party & the sibiteation; and,
e Lawgaits, botk panding aod closed, in which GM is or wis & defendait of codefindat

For subparts "a" through "e,” state the total mmber of each item {e.g., cocsnmer complaints,
field reportn, st ) separately. Multiple incidoots involving the same vehiale are to be
oourstod sepatately, Multipls reports of the same incldent are xleo 1 be couated

{i-n,; & consnner compiaint s a ald report involving the samne incident in which a coash
ocaumed are 1o bo counted as » crash repart, o fleld repart and a consumer complaing).

In addition, for items “v” through “e,” provide & senmary description of the alleged problem
and canaal and contributing factors and GM's ssscermeat of the problem, with & sunmary of
tho significent mndorlying facts and evidence, For lems “d™ and “o”, identify the pastics to

the sction, a0 well i the caption, conrt, docket nember, and date on which the complaint ar

other document initisting the action wes filed.

. Sepurately for sack ibem {vomplaint, repart, claim, notice, or matter) within the scopo of your
Information

‘- L

b The catogory of the itern, s identified i Reqnest No. 2 (L&, consomer complaint, field
IOpOiL, $40.);

e Vehicle owner or fleet nmue {and fleet contact persan)), address, and telephons mumber;

d. Vehicle's VIN;

¢. Vehick's make, mode! and model year;

£ Vehicle's mileage st time of inoldent;

§- Incident dase;

h. Reportor claim date;

1. Typaof fallure (shesgion, cormogian, other, unknoam);

i Front or rear brakos (if diagonal, willtlnl!}

L

Provide this information ia Microsoft Access 2000, or & compatible formet, entitied
*“REQUEST NUMBER TWO DATA." Ses Boclosnre 1, Date Collection Disc, for a pre-
formatied teble designed for this mubmiission.

. Produce copies of all docurnenis related to sach fiem within the scope of Request No. 2.

Ozganize the docnments separataly bry category (Lo., comsumer camplaints, fiald reports, etc.)
and deacribe the method GM wsed for organizing the docments,

State, by model and mode] year, a iotal count fior all of the following cetegarics of olaims,
oolleotively, that have been paid by GM w0 date that relate w0, or muy relate to, the subject
condition in the subject peer vehicles: wanwnty claimy; extended warmnty claims; olsima for




raimbrsiccints; snd wermnty cixkns or repairs made in acoordanos with s procedece :
speoified in & tecknicel sarvice bulletin or costomer setisfaciion carapsign.

mmmmmmhmwm .
- GM's olwird oomber; -
?me&um{nﬂﬂmwmﬂﬂmm

Rwdlﬁ,

Vahicle miloage ot time of repair; '

mw:mw“ﬁmm city snd stade or ZIF oode;
mm '

meHnuﬂmﬂmmeuﬂﬂﬂm ’
GﬂﬂﬂﬂﬂMmhhMﬁﬁmMﬂuhﬁhmﬁmmﬂ .

Provide this information tn Microsoft Acocss 2000, or & comptible format, entitied
“WARRANTY DATA." See Enclogure |, Date Collection Dis, for a pro-formatied table :
dewigpent for this submiasion.

. Describe in detait the search eriterie usod by GM o identify the clxims idomtified in response

o Raqueet No. 5, including the labior operetions, problam codes, part ntmtbers snd sny other '
pertinent parsmeters used. Provide a Hat of all Iabor operstions, nbor opemtion descriptions,
probism sodes, sod problem oods deaariptions applicable t¢ the subject condition In the !

mbject poer vohicles. Stae, by make and modet year, the tros of the new vehicle wamasty

ooverge offered by GM an the subjoct poer vehiclos (i.e., the number of months sud millexgs |

~ for which covernge is provided and the veliicls systems that are covered). Desocibe any
-MMWM}Mhﬂnnﬂ#mmmm&h |

subjoot peee vehiclon and astete by optiag, modol, and model yosr, the tumber of welricles that

are covered under sach sach extandad warvanty, !

PmMummdﬂuﬁmmmﬂnﬂﬂwhmunﬁmﬂununwﬂmn ,
the subjoct eondition in the subject peec vehicles, that OM hes ixxied 4o amry desieyy, regional
~ -or zoma offions, feld offices, fleet purchasers, or othwr cutities. This inciades, bue bs ot

Hmitad 19, butistios, advisoriss, informetions] documents, trining dosusents, or otber
- documonts or commuwicetions, with the exception of standesd shop menuals, Alsg tacinde
the latost draft capy of sy commuiotion that meufectores’s shoet name is planning o !
fswus within the next 120 deays.

*rrmnypprr

A mmaﬁ:aﬂmmmwmy routing, clesrances,
' mmm#&:MMMhdﬂmwm ?
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10. Provide the following iformation regerding the roar brako txbes wsed in the schjreet poer
vehiolen:
8. The base material conmosition and manufacturing method (i.e., single-walled or double-

Tube couting sysiems;
Tube tomin] owter disnzeer;

Tube cuter diameter tolersoces;

Tube nominz] wall thickness;

Tube wall thicknats Wolecanone;

Tube dosign prossure;

Tube meximm sexvioe prossures (ABS and non-ABS);

Twbe burst pressure;

The minimuom wall chickness necessary to contsin maximutmn servios prestauses (inokide

considarstizn with and withoot siross concentrstion factors representative of corroded

tubc wally end state all cakculations vsed and the values of all onlcnlation pacesnsters);

k. Summarics sd copics of corrosiot porformance tost specifiostions — conditions (o.g., sak
spaay teets, cyclical corrasion tests) and end-of-test requiraments;

L Sunmmaries snd copies of all corrosion performance test resulis; and

m. Kdentify all mpplisrs by models and model years.

1 1. Provide the following lufwymetion concerning the rear brals lines and fosd Lines in the subject

peer valiclea:

a Describe the basic brake svstem design (a.g., sysbem split frontirear or diagonal, ARS,
fromt/reat disc, ete.); '

b. State whether the fuel and bralke tabes are roztad Wgether;

¢ Funish besic diagrams of the brake and flel tahe routing/retcation in the subject poer
vithioler; and

d. Kentily the material compoeition of the fael knes.

g s AR

‘This lotter ix being sent to GM pursumnt to #3 US.C, § 30166, which sothorints NHTSA to
" ponduct any investigation that may be necescary to enfoece Chapter 301 of Title 45 and to
" roquest repovia and the production of things. It constitates & new reqnest fhw informwtion. CM

filore to respond promptly and fully to this lester could subject GM to civil pentltics pursuant fo
49 U.S.C. § 30165 or lead 10 an action for injunctive relief parvemt to 49 U.S.C. § 30163,
(Other remadise and asnotions are svailable s weil) Please note that msximum civil
undes 49 U.S.C. § 30165 bave increased as & rosult of the recent ansctent of the }
Reocall Enbsacernent, Accomuiability, snd Docomenintion (TREAD) Aot, Poblic Eaw No. 106-

- 414 (signod November 1, 2000), Section 5(a) of the TREAD Act, codifled at 49 UB.C. §

J0165(b), provides for elvil penalties of up 10 §5,000 per day, with & maxioem of $15 million
for a related sevies of viokstions, for fhiling or sefusing 40 perfhem an aot requiced vodes 49
U.S.C § 30166, This includés filing to respond to ODI infhemation requests.

I GGM eavmot respond to eny specific requast or mbpori(s) thareof, plosss wmto the reason why it
is umable to do g0, Emﬁ?ﬁd“dﬂmmtmdﬂuohﬁﬂh‘:r

y mmamm“ﬂmwMMwm&Mhmmﬁ'
 informstion reuest, GM otust provide a privilege log identfying each docunsent or ftem




withheld, and stating the date, subject or title, the name and position of the porson(s) from, md
e parson(s) to whotn it was sent, and the name and position of any other recipient (30 inchede
ofl carhon copies or blind cecbob coples), the natvre of that information or material, and the basis
foe fe claim of privilege snd why that priviloge spplics.

GM's response 1o this letter, in doplicate, together with a copy of axy confideatiality request,

st be sobmitted 10 this office by July 22, 2004. Plesse refer 0 EAQ3-012 in GM's respomse 0
this lettee. If GM finds that it is unable to provide all of the infrmation requosied vithin the
tine allotted, G must request an exioosion from me at (202) 366-5207 po latee then five
businoss deys boflore the response duo date. If GM is uvneble 1o provide i} of the information
recuested by the origine! deadline, it mwet submits partial response by the originel dendline with
whatever information QM then has available, even if an extiension hes been granted.

It GM clnima that any of the informmtion or documents provided in rosponse to this infermution
request constitte confldential commencial matorial withia the monsing of 5 U.S.C. § 552(b)4),
of are protecied from disclostme pursuant o 18 U.S.C. § 1905, GM must submit mpporting
information together with the nwterials thet sre the subject of the confidentiality request, in
scoordance with 49 CTFR Part 512, to the Office of Chisf Counsel (NCC-113), Nastional Highway
Trailic Safety Adorinistration, Room 5219, 400 Seventh Street, S.W., Washington, DL.C. 20590,
mumnmwma&mmuwm
M(wwﬁmdwudumnfhmmm
imformation claimed to be confldential has boen deletod.

If you heve soy technical questions concemning this matter, plemse oall Bruce Yok of oy staff at
(202) 366-6538.

umm
mwmmm

Enclone: One CD ROM titled Date Collection Disc containing three filss.




