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This document contains DalmiarChrysler Corporation's response to the referenced
inquiry regarding 1993-1999 model year Chrysler Concorde, Chrysier LHS, and -
Dodge Intrepid vehicles; 1993-1987 model year Eagle Vision vehlcles; 1998 model
year Chrysler 300M vehiclas; 1855-1898 Chrysler Cirrus and Dodge Stratus :
vahiclas; 1996-1999 model year Chrysler Sebring Convertlble and Plymauth Breaze
vehicles; and 1997-1989 model year Plymouth Prowler vehicies manufactured by
DaimierChrysler Corporation.

DalmlerChrysler Corporation has issued a Defect Information Report, complying
with tha requirements of 49 CFR Part 573, Defact and Nohcompliance Reports, for
DaimlerChryeler Corporation Recall #C45. As per the agreement reachad bstwaan
DaimlerChrysler Corporation and NHTSA OD| during the December 18, 2003

phone confarenca, this Defect Informetion Report in conjunction with the following
pariial reeponse will satiefy the requirements for the EAC3-011 information request. -

As per the discyssions batween DalmlerChrysler Corporation and NHTS8A 0D, the
Prowler {PR) vehicle family ie no longer conslderad part of the subject vehiclas.
This declsion was based on significant design differences in the PR shifter which
reducs the amount of force an occupant can input into the ignition-park interiock
gystem. In addition to the design differences, there have been no reported
occumences of the alleged concem received by DalmlerChrysler Corporation or
NHTSA QDI
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DalniarChmhr Corporation validahs ali mhﬁnlu for praper function of the. lumtlnn- -
park Interiock system befona the:vehicle is shipped from the assembly plant.

DaimlerChrysier Gorporation verifled thet the ignition-park Interdock systéme onthe
- subject vehicies wene fully functional whan the vehicles laft our assambly plants.

Our testing. Indicates that an intect system is robust snough to withatand inintsnded

shifting, espscially by children left unattended in the vahua Inour uplnlon the

daeign met the [ntonlanMVSE 114

Based upon our anslysis, Dai'nlarchryalar Cmparatiun balleves that these vehicles
are still capable of being safely parked. With the Interiock system overpowersd, the

.vehicla tranamission can atlil be placed Into “Park”, and the tranamiaalon parking

pewl remalrie: completely functional. Also, the shiftar gete that pmvides a positive
stop betwasn “Park’ and “Revarse” Ig still Intact. This:ellmingias the patantial 1o -
accidentally "bump” the ‘shift lever out of the "Park” position. In order for & vehicle
roll-away Incident to occur whan the key is not present Ini the ignition, all of the
foliowing conditions must be present: the Ignition-park interlock system was

. previously defeated by an adulf, the transmission shitiever I8 not placed Ini the park

pesition or la moved from the park position, and the parking brakas is not properly
applied. Nonsthelsgs; DaimlerChrysier feels strongly about the safety of its
customera and Is pmmodlng with the prw‘rnualy mentioned nﬂfsty récall.
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Q1.

- Al

State, by model, model year, type of shift gate, and type of shiit knob, ths

number of subject vehicies DalmierChrysier has manufactured for sale or

Isase in the United States. Ssparately, for aach subject vehicla

manufactured to date by DalmlerChrysler, state the following:

a. VYehicle Identification numhbar (VIN);

b. Date of manufacture;

¢. The type of shift gate the original equiprrient floor shifter assembly was
manufactured with (e.g., ‘Thin® or ‘Reinforced'); _

d. The type of shift knob the original equipment transmission shift

‘mechanism was manufactured with {e.g., ‘'T" or ‘Cobra’ style);

8. Date warranty coverage commenced; and

f. The Siata In the Unitad States where the vehicle was originally sold or
leaned (or dallvered for sale or laasa).

DaimlerChrysler Corporation hae lesued a Defect Information Report, complying
with the requirements of 49 CFR Part 573, Defect and Noncompllance Reports,
for DalmiarChrysler Corparation Racall #C45. As per the agreement reached
between DalmlerChrysler Corporation and NHTSA QDI during the Dacember 18,

' 2003 phone conference, this Defect Information Report in conjunction with the

fotlowing partial reaponse will satisfy the requiraments for this portlan of the
EAQ3-011 information requent.

As par the agreement betwasn DaimlerChrysler and NHTSA-QDI, the PR-family
{Prowlar) of vehicles Is no longer considered part-of the sublect vehicles. This
decision was based on significant dasign diffarancas in the PR ahiftsr which
reduce the amount of force an occupant can input into the ignition-park interfock
gyatern. In addition to the dasign differances, thare have been no reported
occurrences of the allaged concem recelved by DaimlerChrysler Corporation or
NHTSA ODI.

| The following table providss 1110 number of subject vehiclas by family and model |

year manufacturad for sale in the United States.

1003 MY | 1994 MY | 1995 MY | 1096 MY | 1997 MY | 1988 MY | 1998 MY | Totals

134,462 | 246,168 | 203,083 [ 165718 | 191,300 | 100,186 | 270,284 | 1,273,260 |
0 o

103,656 | 170,500 | 103,752 | 205330 | 186,800 | 640,839

1] 0 ) 47983 58028 | B0EBS | 48,771 201,081

.ﬁkEE

134,482 | 2481668 | 307,018 | 300,820 | 392170 | AbG, 384 | 480048 | 2315768
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a2 State the number of each of the following; mﬂmwmmn or.
R of which DalmierChryaler la-otherwise m.whlﬂmlnhh.urmivnhh |
; . to; the-siisged defect in the subject vehiciee:.

2. Consumer compiaintd, including mmmm

_ . b. Fleld reports, Including-desler flald reporis; :

0 e ‘Reports Tnvolvitig a erash, Injury, or iatelity, hmdmnmmlnntlnﬂ

. manufacturer involving & death of Injury, ndtices received by the _

G menufacturer alleging or proving thet a desth orinjury wite: cevsed bys

_-mmmhnwwmm. mmﬁlml.npnﬂlm- _
mphlurm,nrﬂlldﬂnm, 3 '
L Property damage clalms; -.
I T -mmw-mmwmpmmnmmnmhurwn
" party to the'arbifration; snd.. '
| I I ummmnwmmmm.mmmmmhwm
BT : _ldlhﬂdlnturmm _ _ _

Lo AR mmmwwcmmhnhuinuodamlnhmﬂmmmmplm S

| e -1 - - -vith'the requirsmants of 48-CFR Part 573, Defect ahd Noncomplisirice Reports, -

{ @, " forDaimieiChrysier Corporabion Recall #CA5, As.perthe agresmentreached - = .
R N - betwasn BalmierChrisier Corporation and NHTSA OD) during the Decamber 18, - -

' : JMMthmnm.mhMﬂInformmnmpoﬂmmﬁumﬂmwmu -
following pertial responsa wili-aptisfy the requirements for thia portion of the L

| I EAC3-011 information request.- As per the agreement batwesn DaimlerChrysler -

P i 'andHHT&ADBI,maPRﬂme{HM}ofwhHuhmmmwm ot

' -’mammmmbhmmmmummudmmmdmamum
- based upon cyatomer complaints and fleld reporta; recelved by DalmlerChryaler . -
. that relate to, m‘mmhhh ttmallamdmndﬂlanlnﬂn‘iﬂﬂ&-!ﬁ&innddyelr_ )
' vehldum s L , o

9#

Totem [ 2000 2000 [ 2007 3007 [Towm |

18 24 __F“a- T8 lel.
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1o ' The-above numbers do not include VOQ reports submittedto NHTSA ODI. As

R - agreed o n previous discussions with-OD, only those | madato.

PR - DalmisrChrysier Corporation are Included in the suppliesy counte, -Howaver,
DaimlerChrysler Corporetion is aware that thers are Inuidnnmmpnrled o
‘NHTSA that are both unique to, and included In, the above counts, ' "

~ DaimlerChrysler's analysie of all raports of whlul'l DalmlerChiysler is aware of:

including NHTSA VOQ reports, Indicates that, for the: 1988 and 1899 model ysar

i - subject vehicisa, there are E12uniqua vahicles thlt potnnﬂlllyenhbihd ﬂ'la =

L alhgnduondﬂlan _

Q3. _a-plmlr hrmhlhm[mﬂdnhummmormnwuhln
: -rnmﬂmrmwﬂquutﬂu 2, state the following
- & DalmierChrysier's flle number or-other [dentifier used; -
h. Thiﬂhﬂﬂl‘!ﬂﬂuhm.ﬂlﬂmﬂﬂadlnﬂ.wutﬂn.aﬂ.n. consumer .
comipiaint, fleld repost; etc.);
_ Va6l Vehlolé-owner ot nm(lndﬂntmt-etm}.addrm und
oo - tolephénE number; -
T di Vehlele's VNG ’
P . & Vehicle's make, nm:llllndmodnl Yaar;
S g 8 \Mlhll'lnﬂhu-lﬂlm-uﬂnm
B Reportorcmdate;
|'I or cialm dale;.
: m«:mmhdhﬂw
j Whather property damage is ﬂlruod.
Ir. Number of alleged injurféa, f any;
Humhlrdlllogodllulhlu Ihnrmd

A3, Dulrdurchm cnrporaﬁan has lssued a Defect Infannlﬂunﬂopnrl:. mn'lplylm
with tha'requiraments:of 48 CFR Part 573, Defect and Noncompiiarice Reporis,
for DaimerChryslar Corporation Recall #C45, An por the agreement resched.
betwash DaimierChrysier Comporation and NHT8A OD/-during the- Decamber 18,
2003 phone confarence, thie Defect Information Report in conjunction with the -
foliowing partial reagonse will satisfy-the requirements for this porfioe: of the

" EAD3-011 information request. . As per the agreemert hetwaien DaimlerChryater
" and NHTSA ODI, the: PR-family (Prowler) of vehicies ls no Iunglrmnaldurad part
of the uub]ed vehldna. K ,

l— | [P
- g P . ' .. R
.: T : .
e . ,
T e e -
o
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DalmierChrysier will not be praviding the detalled infnn'naﬂun for the ltems
" refamed ¢ in Question #2. ‘It has besn agreed to with NHTSA QD that the -
counts suppllad in response to Question #2 are sufficient for this response,

(e . . .

Q4. Produce coples of-all documents within the scops of Request No. 2 that are
* related to lems ‘c’ and ‘d’ only {crash, Injury, fatality or properly damage
- clilms). Organize the documents saparately by category (1.s., crash Injury
- fatality, property dumage) and describe the method DaimieiChrysler used
for organizing the documents within the category {l.e., ﬁy 'lllll numb-r, by
Incildant date, efc). -

i L A DainlerChryalor Corporation haa issued a Defect Infnrrmﬂm Rmrt. complying

T . with the requirements of 49 CFR Part 5§73, Defect and Nencompliance Reports,
for DalmierChrysler Gorporation Recall #G45. As per the agrssment reached

o betwsen DsimierChrysisr Corporation and NHTSA ODI during the Becember 18,

; o - 2003 phone conferance, this Defact Information Report in conjunation with the

1 . following pertial responee will eatisfy the reguiremants for this portion of the
!:*. . EA03-011 Information request. As per the agreement between DalmisrChrysier

. and NHTSA, ODI, the PR-family (Frowier) of vehicies ia nu longer considsred part
of the aub]oot vahicles.

; Per the phona conference with NHTSA OD held on Januanr. 8, 2004, tha unly
_1 ! detailed Information that DalmlerChrysler wil be providing 86 a responee to this
— question Is In regarda 1o the cne reported fatality potentially resulting from the
allegad condition. The detalied Information for this report la Included as
Encicsurs 1. Cther than this detail It has been agreed o with NHTSA ODI thet
tha counts supplled in responss-to Question #2 are sufficlent for lha remainder of
the responsa o this q.lasﬂon '

Qs. 'm,hymodollﬂdmudolmr a total count for all of the
categories of alaimas, colisctively, thet have baen pald by Bﬂmiuﬁhrynhr
o date that relate to, or may refate to, the alisged defect In the subject
wehicles: warranty claims; extendad warranty claime; claims related to the
Lo subject recall, clalms for good will services that were provided: Reld, zone,
L . _ or similar adjustments and reimbursements; and warranty claims.or repairs
. - made in acoordance with a procedure spacified in a technical ssrvice
bulletin or customer satisfaction campalgn.
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Q6.

- Separately, for each such clalm, state the following Information:

a. DaimisrChrysiler's clalm number;

b. VIN;

G. Repair dute;

d. Repairing dealer's or facility’s ID number and ZIP code;

¢. Vehicle ovwmer or fleat name {(and flest conimct person);

f. Vahicle milsage at ime of repalr;

g. Labor opsration number;

h. Problem cods;

l. Concem stxted by customer; and

j- Commant, i eny, by desleritechniclan relating to claim and/or repalr.

DaimlerChrysler Corporation has lssued a Defect Information Report, complying
with the requirements of 48 CFR Part 573, Defect and Noncompliance Raporie,
for DaimierChryaler Corporation Recall #C45. As per the agresment reached
between DaimierChryslar Corporation and NHTSA DI during tha December 18,
2003 phone conferance, this Defect (nformation Report In conjunction with the
following partlal responss wilt satisfy the requirements for this portlon of the
EA03-011 information request. As per the agreemenmt batween DalmlerChrysler
and NHTSA ODI, the PR-family (Prowler) of vehicles is no longer considered part
of the subject vehicles.

DalmlarChryalar will not be providing the Information requestad. It has been
agreed to with NHTSA ODI that the information is no longer required for this

raspones.

Describe In detall the search criteria used by DaimlarChrysiar to Identify
the claims identifiad In responae to Reguast No. 5, Including the labor
operations, problem codes, part numbers and any other pertinent
parameters usad. Provida a list of all labor operations, labor oparation
descriptions, problem codas, and problem code descriptions applicable to
the alleged defect In the subject vehicies. State, by make and model year,
the tarma of the new vehicle warranty coverage offered by DalmierChrysier
on the subject vehiclea {l.e., the number of months and mileage for which
coverage la provided and the vehicle systems that are covered). Describe
any sxtended wamanty coverage option{s) related to the alleged defect that
DaimiarChrysier offered for the subject wehicles and state by optlon,
moedal, and madel year, the number of vahicles that are covered undar sach
asuch extended warranty.
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DaimierChrysler Gomporation ha iesued a Defect information Repart; complying
with the requiremants of 48.CFR Part 573, Defact and Noncompliance Reporie,

- for DaimlerChrysier Corporation Recall #C46. As per the agreemant reached

betwesn DalmlerChrysler Caorporation and NHTSA QD! during the December 18,

. 2003 phone conference, this Dafect Information Raepert In conjunction with the

" following partial respanse wil satisfy the requiraments for thie portien of the

AT.

EA03-011 information request. As per the agresment between DaimlerChrysiar

. ant NHTSA ODI, the PR-family {Prowler) af vahnnlas is no Inngeronnsidarad |:lﬂl'l .
- of the subjeat vahlclan

'- DaimierChrysler will not be pmvldlng the information ratputad it has been -

agread to with the NHT8A OD| that this- Infurmaﬂun ia no longer required for this

. responge.

_.Fur.tlm.luhhct LH and PR vehicle famliles, procuce coplss in draft or final
veralon of all sarvice, warranty, and other documents that reiste to, or may

relate to, the.alleged defect In those vehicles, that DalmisrChrysiar has

“lssusd, or Is planning to saue within the next 120 days, to any dealom,

raglonal or zone offices; flsid offices, flest purchasers, or other entities.
This Includes, but Is.not limited to, bulletine, advisories, informational

-documents, training documants, or other dmumunt: or mmurﬂuﬂnm,

vﬂlh the mnllan of standard shop manuale.

-Tharu hm been no Dalmluﬂhrysler documents Issued to any daahra. regional

or zone offices, fleld offices, flest purchasers, or other entiias that are responsive
to this inquiry. - .

" 'Describe ail assessments, analyses, tests, teat reauits, studies, surveys,
* simulstions, Investigstions, inquiries and/or svaluations {colisctivaly,

“luilunl“}tlutnllhto. or may relats to, the alleged defect inthe subject

" vehitles that have beon conducted, are heing conducted, are planned, or

are being plannasd by, or for, DaimierChrysier. For unh such sction,
provide the following information:

a. Action fitle or identifler;

b. The actual or plennec start dute;

e. The actual or expectad-end date;

d. Bﬂd:ummnrydﬂuluhdoeund objsctive.of the m,
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.. Enginurlng umup{-mppﬂldt} rupnnm hr dulgnlnglnd for
condugting the action; and

f. A brisf summary of the ihﬂlnnt lnd!nrmulullonl ruulllru from the
uﬂm

A8 'naiﬁnarchwar Corparation has issued @ Defect information Repert, camplying

with the requirements of 4§ CFR Part 573, Dafect.and Noncompliance Reports,
furDaIrrﬂnrchmlﬂﬂorporlﬂnn Racall #C45. As perthe agreement reached
* between DalmlerChryster Corporation and NHTSA: QDI during the December 18,
- 2003 phone confererice, mhmalnmmnmpmmmmmmma
.. following partial-respones will setiefy the requirements.fortile portien of the
EAD3-011 information reguest -As per the agrasment betwesn DaimlerChryaler
' anﬁi&l‘l‘&henl ﬂmPR-farnlly{mem nfvalichahnnlurgar mnaldarnd part
of tha subject vshicles

It has: anmmmmhwrarﬁme NHT&A DDHhatﬂn
. following, pnﬂouafyuuppliad Imﬂm Iluuufﬂduntmpmuﬁmh
_ 'Quuatk:n

a. Anuhnahoﬂﬂdwmymparfnmedmmawhhutvdiahalnuﬂarm
- determing an estimate of the scope of the atleged conditiort. The final resuits
'mmmmmwmwmmumonmmmmmma '
Dmbﬂ' mmmdmntc mail from Dﬂmhrcmmler

b. The. anginaarl mmwmmmmmmwummmm
'ﬂoornhlﬂormnidamntmddwdapmapmmuﬁﬁ#ﬂummad
with NHTSA OD| In a Dacembar 8, 2003 Technical Revlewat .
DalmisrChrysier. The data was subsequently submitiad to the NHTSA Office

' '.od'cmafﬂounulmnmmbarm 2033charoquutfnrmnﬂﬂlnﬂal

: traatmsnt

Qs. Fmﬂnmmmmmmmw,mmmmmﬂ
.. changes muade by, or-on behalf of, DehvisrChrysier Inthe-dsslgy; material
compesitien, msniifecture; guality control, supply,.or instalietionof the
. subject components; Trom the stert of prodiction 1o dabe; which relats to,
* ormay-relite io, the alleged-dulect In thaose vehicies. meh-m
modification or chungs; provide the following infosmistion:
A m&hwwmﬂnunmmmmﬂrmﬂu
Irnnmonhdlnhwhlnhpmﬂmﬂm -
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. A detalled description of the modification or change;

Tha reanon{s) for the modification or change; = -

The part numbers {(service and snginesring) of the original numpunint:
‘The part number (service and engineering) of the modified component;
Whather the original unmodified component was wIlhdrlwn ﬁ-om '
production.andior wale, arid if so, when;

When the modified component was made available as a uruieo
componant; and

h. Whaether the modified component van be hhrl:hlnwd wﬂh -Irllor

production unmpnmnh _

" DaimlarChryahr COrpomtInn has issued & Defact Information Rapnri complying |

with the requirements of 46 CFR Part 573, Defect and Noncompllance Raports,
for DaimierChrysler Corporation Racall #C45, As per the agreement reachad
betwesn DaimlerCheysler Corporation and NHTSA QDI during the:December 18,

- 2003 phone conference, this Defect Information Report In conjunction with the

following partial rasponsa will satisty the requirements for this portion of the
EA03-011 Informetion request. As per the agresment between DaimlerChrysier
and NHTSA QDI, the' PR-famlly (Frovﬂur] of vehicles Is no Innqor mnuldarud part

of the subject vehicles.

As agresd 10 batwean DalmisrChrysler and NMTSA GDI, a:dahlad rmiponsa to
this Quastion is not needed as the subject componenta of the LH-femily and PR-
famlly vehicles are substantially similar, and follow the same change hiatory aa
the Ja/JX-family subjact components. This change history was provided as part
of the responsae to tha RGBS-OOE information Hoquut Question#9.

In enclosure 7 of Dlinlorchrylhr'n responss 1o CIDI't Inﬁmﬁm request

. no. 8 during RG03-005, “Change Number {CN) Authority 80722-.06" was

mentioned in refersnce to.anginesring changes made to the floer shifter

assombly on the subject JA-and JX vehicies with the introdustion of the

BTSI {Brake Tranamission Shift Interfock) lyuhm =t MY 20600,

Produu all documents related to, discussing, urdomlmmﬁnnﬂﬂ 80722-
L08, including but not fimitsd-to, enginesring drawings {showing design
conditions both before and after the modificstions), specification .
documentation, change history documsnts, technical descriptions of the
changes, communications to suppliers, and any other pertinent -
documents.  If the sforemantionsd englnesring drawinge are not mﬂablo.
pmvido engineering drawings-of a curment production shifter numhlr
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A10,

Q11.

the angineering drawings do not contaln the necessary detall to determine
dimsnalonal telerancing, provide any other Information required. Also
describe in detall what Impact'CN 80722108, or any other or simllar CN,
had.on the mechanical advantags of the tranamission shift mechaniams for
the LH and PR vehicle famlilos, f any.

BaimierChrysier Corporation has iasued a Dafect information Report, complying
with the requirements of 49 CFR Part 573, Defact and Noncompliance Reports,
for DaimlerChrysler Corporation Recall #C45. As per the agmement reached
betwaen DaimierChrysler Comporation and NHTSA QDI during the Deceamber 18,
2003 phone confarence, this Defect Information Raport In conjunction with the
following partial response will satisfy the requirements for this portion of the
EAD03-011 information request. As per the agresment betwesn DalmierChrysier
and NHTSA ODI, the PR-family (Prowler) of vehldau la ho longer conaidered part

of the aubjact vehiclas,

DaimlerChryslar enginearing design informatian, Including drawings and
ilustrations, waa reviswed with NHTSA QDI in a Dacember 8, 2003 Technicsl
Review at DalmierChrysler. The daia was subsaquently submittad to the NHTSA
Office of Chief Counsel on Dacember 10, 2003 with a request for confldential
tregiment. Per the agreemant with NHTSA ODI, this previously supplied
Information satisfies this reguest,

in enclosure 7 of DaimierChrysier’s maponas to QDI's Information requeat
no. 9 during RQG3-0038, “Change Number (CN) Authority 81028-L.0T" was
meantioned In reference to enginaering changss made to the ahift knob on
the subject JA and JX vehicies with the Introduction of the BTSI {Brllm
Transmisslon Shift Interiock) syatem at MY m

Produce all documents related to, :Ihuunhg. or documeanting CN 81026-
LO7, Including but not imited te, angineering drawings (showing design
conditions both before and after the modifications), speciication
documantation, change history documents, technical descriptions of the
changes, communications to suppliers, and any other pertinent
documents. If the aforementionied sngineering drawings are not avaliable,
provide sngineering drawitigs of a current production shifter assambly. If
the sngineering drawings do not contain the nugessary detall to determine
dimensional tolerancing, provide any other Information recuired. Also
describe In detall what Impact CN 81028-L07, or any other or simllar CN,
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At1.

had on the mechenical advantage of the tranemission lhII'I: mechanisms for
thae LK and PR vehicle famiies, Il'lumr

 DaimlerChrysler Corporation has issusd a Defect Information Report, complying

with the requirements of 49 CFR Part 573, Defect and Noncompliance Reports, -
for DalmierChrysler Corporation Recall #045 As per the agreament reached
between DaimierChrysler Corporation and. NHTSA QDI during the Ciscemnber 18,

. 2003 phone confanoncs, this Defact Information Report in conjunction with the

- following partial responee will eatisfy the requirements for thiy portion of the

Q12.

A2

- EAD3-011 Information request. As per tha agresment betwasn DalmierChrysier
~ and NHTSA OD1, the PR-family {Prminr} of vehicies s no.longer oonsidered part
' l‘.\f the subject vehicles. - _ _

DalmlarChryslor engineering duign Informaﬂnn including drawings and.
liustrations, waa reviawed with NHTSA OD In a December 9, 2003 Technical
Review at DaimlerChrysier. The data wae subsequently submitied to the NHTSA

- Offica of Chief Counsel an December 10, 2003 with a request for confidentlal

treatment, Per the agresment with NHTSA ODI, this praviouﬂv wnpllad
information satisfles tl1ll requast.

State the number ufulu of each of the following that may have been used
In the subject vehlcles by component name, pwrt number (both service and

-engineering/production), modet and modal year of the vehiole in which it Is

used snd. mmmdp-rmmmmmwﬂummr

 #pplicable):
& . Floor shifter assembly;

b. Iignition-park Interiock cabls;
c. Shitknoh;

.d- AH kite required for uuln safety recali lW—ﬂS. -and

. . Any other kite that have been released, or developed, by
Dnlmlorchrrlhr for un In service repairs to the subject: eomnonh

Daimhrchryﬂar Corporation has issuad a Defect Information: Rapnﬂ. compiving
with the requirements of 49 CFR Part 573, Defect and Noncompliance Reports,
for DaimisrChrysier Corporation Recall #C45. As per the agreament raached
betwean DalmlarChryaler Corporation and NHTSA QDI during the Decamber 18,
2003 phone conferencs, this Defact Informationt Report in conjunction with the
following: partial responee will satiefy the requirements for this portion of the

‘EA03-011 Information request. As per tha agresment between: BalmlerChrysler




Mr. Jeffreyl. Quandt - © ATIACHMENT

Refarence: NV8-213dsy; EADS-O'I‘I
January 8, 2004 .
Page 11:.0f 12

and NHTSA OB, tha PR-famlly {Proﬁer) ofvehir.la&la no longer mnaldamd part
uftheaubiuﬁvnhldn

A8 agreed o between DalmierChrysler and NHTSA OD!, adalﬂbdmpmh

. ama.

-Ihm Quuﬁanhnulmgnrnm for this information request.

Furnish Dihnhrchwm asgssament of the alleged dll'ut Inthe subject -

- vehlcle, Including:

N ﬂnumnlurnmtrlhubrym-(l}. |
'b. The fallure maelnnhn(l}. -

c. The fillure mode{s);
d. The risikto motor vehicle ul’uyihﬁll poOSes;

. 6. What warnings, if any; the operator and the other persons: bﬁth Inside

and outside the vehlele weild have that the alleged defact was

.. pocuTing or sulject component was malfunctioning.
'Tuutlng and enalysls conducted for this investigation muhrm that excess

I.“ .

- plunger travells the primary characteristic thet corelates to & reduction In fnma

naadad to override the shifter. This testing has demonetrated that reducing the -
mechanical advantage of the shifter button. in the 2000 model year-and beyond - -

- yahiclas limite tha abfity to Induce axcessive plunger travel, thus significarty

increaaing the load required to defeat the ignition-pari intariock system.. -
DalmisrChrysler Corporation's fleid survay and review of compiaints:and field -
reports has catabiished that ococumence of rion-functional ignition-park Interiock

- gystems in vehicles built in 2000 model year and bayord with the reduced

- mechanical advantage flcor shifter are random and do not imply 3 defect trend.

In addition, it le cletr based or-review of retumad parts from the field that
defeated reducad mechanical advantage ficor shifter assamblias have been
subjected to exireme physical ahuse, which is obviously apparent to the operator
of the vahicle st the ime It occurs. Because of thede Significant design :

: dlﬂuramandladmfﬂaldlnput.mhdu kullt in-the 2000 modal- year and

bayond have baen axcludad from iha smpe of Dalmlalﬁhmlu' Gnrporaﬂnn
Racall #C46.

Tha Prowler famlly has been exciuded from the !Dups ofDaknhrchmlur Rﬂmll

- #C45 bacause DaimlerChryslar Comoration's investigation reveqled that the shift
. lsver used on the PR vehlcle famlly is significantly shorter than the ahift lever
‘used on the JA, JX, and LH vahicla famlly. This shorter shifter laver design

-aduces the méchanical advantage of the PR aystem which hmﬂs the

'-mntoffurmmutnn aparntnr-n Irmutinhﬁulyiﬂon—pnrklntmhcksystam
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|t should also ba nutﬁ that DalnierChryaIar’u Inwuﬂgatlon tras not identified any
complaims or flahd mportsofihe alleged conditicn on the PR vehicle family. :

mwduhmpporhgmnmnduahnmmdw NHTSAODIIna
" - December 9, 2003 Technical-Review at DaimlerChrysler and was subsequently
_ wmmmmummdmmmmﬁmwwm 2003 with a
-raquutfnrmnﬁdanﬂalhm .

,-Huwwar It ie Daimiorchrynlel‘s uburvatlnn that: |

: FMVBS 114 does nnupoch‘ya minimum required load- mdafnttha

ignition-park Interlock syatem. ‘DaimierChrysler maintaing that the original

. deeign mat tha intant of FMVSS 114, In all Identified caesa, the.ignition--

paik intefock system wae permanently damaged-due to the application of

' uxmuhefumatuﬂnahlﬂerwhlh melnudnckammmlockad

With the interdock system overpowered, the subject vehicles etfl pravide

~ the .ownsrs with the “ability to safely pasc the vehicls. The vahicle
- tranamission can stil be placed into the park position and the parking pav
'1nthatrannmlsslon lsaﬂmmplably funuﬂonal

'Thaahlﬂargutasmlnlntmtandhmhmsﬂllprnvﬂeammp
. betwaen park and-reverse. Tharofore, If the vehicle tmnemission ls .
_.properly placed.in park the gearshift lever cennot ba simply "bumped” into

reverse. Whether the jgnition-park interiock syetem [a Intgct or has baen

overcoms, the shifter. requires that ths shifter button be dapranaod in

. _urdarlnn'nvamalwarwtufmuparkposltbn

In-order for a vehicle: mﬂ-uway Incldent to ocgur what ll'ﬂl;ﬂHB net :
prasent in thé ignition; all of the foliowing condlticris must be presant: the
ignition-park Interiock system wae previously defeated by an adult, the
transmieslan shift lever |s not placed In the park position or is movad from

'_ﬂ'no park pasition, _and the: parking brake |5 not proplrlyappllad

" It Is DaimlerChrysiers posltion that children must not be left unattended In

a mator vehicle: Waminga in the subject vehicles owrier’s manale
refterate this position. DaimierChrysier takes every precdisiion o insure
the safety of children; however, It is lmpn!!lblato ellmlnlh all risks when
children are left unattendod Ina vuhicia.



