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Office of Defects Investigation

Natlonal Highway Trafflc Safety Adminlsiration
Room 5326 -

400 Seventh Straet, S.\V.

Washington, D.C. 20580

Dear Mr. Cooper:

This latter and its encipaures compriss the first part of the response of Volvo Cars of Nortn
America, LLC (VCNA) to your August 1, 2003 request for Information relating to Engineering
Anglysie EAQ3-008, received on August 1, 2003. As per Volvo's agreemsnt with NHTSA, this
latter summarizes our response to questions 1 -7, 12, 13, 14, and 18. As agread the
responses for the remaining questions will be provided at a later date.

In order tn raspond to FARI-008, Volvo undertook & thorough and diilgent search. Volvo in
good falth reviewad all avalisble documentation within Its control to anewsr NHTSA's questions
17,12, 13, 14 and 18 pertaining to the alleged fusl leakags from the fusl storage tank of the
subjact vehicles modeal vear 1993 through 1898 modal 850 Volve pasashger cars and other
vehicley as defined In Volve's submigsion for PEQ3-003. Wae spoke to a varlety of effected
persone, In the United States and Sweden, who In the courae of thair daily business are
nesponaibls for the various tems related to the request. They, In good falth, conducted a
tharough search for the Information. Our response |s based upon this diligent and thnruugh

search.

Wae have provided below and as saparats enclasures {(a combinatjon of hardeopy and slacironlc
documents), answers to questions 1 -7, 12, 13, 14, and 18 using the documantation that was
evallable to us. Pleaea note that for the purposs of thls EA we are using data up thrcugh and
including August 5, 2003 when our search bagan for this informeatian.

1. As It relates to anvn's May 2, 2003 response to guestion number nine of ODI'a February
10, 2003 Information request In PEG3-003, l.e., “other Volvo vehicles,” state, by modsl
and modal yaar, the numbear of other vehlcles thet Volvo has manufachred for sale or
lsasa In the Unltas Statas that contaln one or more Identicat componsnts releting o the
alleged dafact In the aubject vehicle. Saparately, for éach such vahlcla manufactured to

_date by Volvo, state the following:

a. Vahicle Idanhﬂcatinn Numbar {VIN);
b. Madel;
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Modal year;

Data of manufacturs;

Deta warranty covarage commencad:; and

The Stats in the United States where the vehlde was originally soid or
leased {or dellvered for sale or lsase).

g. Shared parl{s); and

n. Pariods of application {mm/ddfyyyy} of shared part(s).

~ope

Provide the table in Microsoft Access 2000, or a compatible format, entitiad
'PRODUCTICON DATA/OTHER VEHICLES." Sae Enclosure 1, Data Collaction Disc, for
a pre-formatied table which provides further detalls regarding this submission.

850 1987 42511
C70 (872, B73) | 1968 2678
1998 4837

2000 , 5318

| 2001 5434

2002 8377

2003 1559

' 2004 : . 2308
SIVT0 (674, 875) | 1898 56428
1808 21785

2000 38850

Total 247003

The table wiih the compiate information for the "other™ vehicles that contain one or more
entical cornponents releting lo the alleged defact In the subject vehicle is provided to NHTSA
on the encfased CO-ROM, In Microsoit Access Tormet. Flease note that for osriain vehicles
dala Is missing. Afer a thorougih and difigent search wee ware unable o obtaln this datg,

2, State the number of each of the following, recabvad by Volvo, or which Violvo is atherwlse
aware, which relate to, or may relata to, the allaged defect In the "other Volvo vehicles”™
identiflad in rasponss to queation number ons above:

a. Consumer complalnts, Including thoas from flest operators 1)
b. Fisld reports [10 Technical Reporis]:

c. Reports Involving crash, injury, or fatality Nona]:

d. Reporis Invalving a fire Nane):

8. Property damage claims [None/;

f. Third party arbliratlon None]:

g. Lawsults [Nonef:

For subparts "a" through "d", state the total number of sach item geparately. Multiple
Incidents involving the saima vehicle ars to be counted ssparately. Multiple reports of
the sama Incldent are also ta be cauntad separataly.

In addition, for itams "¢” through "g", provide a summary description of the allaged
problem for causal and contributing factors and Volvo's agsesement of the prablam, with
a summary of tha signfficant underying facts and svidence. For Iltema "I and "g" identiy
the partles tc the action , as well as the caption, court, dockst number, and dats on
which the complaint ar other documant Inltlating the action was filed.
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Ragarding (a) In your leifar, "Consumer complainis™

In fwo cases there ars twe reports for & customer and we have provided coples of both
reporls. These two cases are for cusiomer il (MY 1997 850, VINYVILSE727V.J3702185}
and SV70 custornes I (MY 998 SAT0. VINYVILS5376W2518917). We have
counted each case a5 ons because the sscond report in aach casse is a follow-up report. in
other words thare was no repair batwaen the first and second raport,

In the case of the VIN In the VIN column does not maich the text in the
report. We diligently attemptad to determine which of IR v=hiclos this
report befonged fo. For the purposes of this report i was put with the "other vehicles" as a
MY1908 874,

Regarding (b) In your lefter, “Fleid reports”™

Report #108767 Is for iwo vehicles and s counted as two raports (Chassis #s 712111 &
682854).

Raport #102438 iz Included in the submission for "other vehiclas® because K includes one
vahicle of the four included In the report that Is categorzed as an "other vehicle® {Chassils
#260333). It is aizo included In tha submission for "subjact vehicles" bacause i includes
thres vahicles that are categorized as "subject vehicles®.

Report #17040 and #17069 ere for the sems vahicle and for the same concern. Two
differart pecple reviewed the car and filad distinct reports a day apari, therefore they will be
counted a8 one report,

State the number of aach of the following, received by Volva, or which Valve is atherwise
aware, which relate ic, or may relate to, the alleged dafect in the subject vehides that
wene not previoualy provided to O In s response to ODI's Informetion requast lstter in
PE03-003:

a. Consumer complaints, Including those from flest operators f13)
h. Flald reports /3 Technical Reporis];

¢. Reports Involving crash, injury, or fatality NoneJ:

d. Reports Involving a fire [Nonej:

8, Property damage claims [Nons]:

f. Third party arbitration Nons/;

g. Lewsauita [None);

For subparts "a" through "d", state the total number of each ituam separately. Multiple
incidents involving the same vehicle are to be counted separataly. Multiple raports of
the same Incldert are also to be counted ssparately.

In additlon, for ltems "™ through "g", provide a summary dascription of the alloged
problem for causal and contributing factors and Volva'a asaassmant of the problem, with
a summary of the significant underlying facts and evidence. Foritermns "™ and "g" identify
the parties to the aclion , as well as the caption, court, docket number, and date on
which the complalnt or othar document Inltiating the action was filsd.

Regarding (&) in your letter, "Consumer complaints™

In one cese, for customedl (MY1995 850, VINYVILSE71651225629} fwo VINS were
providad in the taxt of the report. The se N Is YVILSES1 182207553, elso a MY'1595
850. We have therafore counted custome a3 fwa vehiclas and two reporis.
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Regarding (b) In your leffer, "Fleid raporta®

Yolvo has undergone a very thorough and continuous technical review of its PE Freld Raport
submission by experts from Volve in North America and Sweden. As a result of this review
we have come to the conclusion that fwo tachnical raports that we submitfod with the PE
shouly hava not been Included with the PE. For the EA submission we request that Report
#155600 and Report #18258 be removed {Chasslis numbers 179041 and 346645
respeciively) fromn the PE submission so that the PE submission how includses only 8
lechnical reports for the subject vehicle. We have provided coples of these two reports with
our EA submission for your ease of reforence.

+ Report & 15500 {Chassis number 01758041) has been silminated becausea ¥ did not have
ah actua/ fuel leak, it had a Diagnosifc frouble code 611 for a fuel tank system leak
which was repaired with a new purge valve. DTC 611 ks caused by a leak In the fus!
fank system which Is egqual fc or greater that one miflimeter or by a blockage in the
EVAP purgs line anywhere befween the menfifold vacuum source and the fuel tank
pressure sansor, located on the fuel tank A restricled or sficking punge velve could aiso
cause this condition baing that the purge vaive /s located In the purge ling and supplies
the tank systam with the manifold vacuum neaded to nin the lsakage diagnostic tast
After theroughly reviewing this report i has baon determined that the tachnician wasnt
correctly fault trecing the vehicle, The vehicle was being repaired using the process of
elimination iechnigue. Unfortunately the fechniolan replaced many components
including the fuel tank before replacing the purge aive.

+ Report #18298 {Chassis number 03466485) clearly does not apply o the alleged defect.
it was simply a ssarch ermor on the keyword fusl. There wag not fusl leek assoclated
with this vehicia.

+ In summary, the fn#nwfng Volvo f.'h numbers are new reports for the subject vehicles.
They are naw since the PE submission:

1. Case 970318013
2. Cass 9917102030
3. Case 980809021
4. Case 581221031
B. Case 102438 (only Chassis # 203038 within this report Is new)

Photographs fo support Technical Repart #35205 {from the PE submission) ara providsd

slectronically. They wera Inadverfently not provided with the PE.

Report #102438 Is for three vehicles and Is countad as three reports (Chassls #'s

0318284 & 0302268 & 203038). This report now includas ope more raport than was

provided In the PE.

Separataly for eaach itam {complaint, report, claim notlce, or matter) within the scope of
yaur responea to Raguaest Numbars two and thrae above, state the fallowing information:

Volvo's fila number or other identifler used;

The category of the [tam Identifled;

Vehicle owner name, address, and telephons numbar;
VIN; _

Vehicle make, model and model year,

Vehicla mikeage at tima of the Incident,

Incident date;

Report or clalm date;

Whether a crash Is alleged;

mTOMenpUDM
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) Whether a fire is alleged:

k. VWhather property damaga I allegad;
I Number of alleged Injurles, If any; and
m. Nurmnbar of alleged fatalliies, if any.

Provide the table In Microacit Accasa 2000, or e compatible format, entifed "REQUEST
NUMBER TWQ AND THREE DATA." Provide separate tables for the sublact vehiclas
and the "ether Volvo vehlcles,” Sea Enclosure 1, Data Collection Dise, for a pre-
formatted tabls which provides further dedalls regarding thie submission.

This Information Is provided fo NHTSA on the anclosed CD-ROM, in Microsoft Access format.

Flaase nota:

¢+ The Volvo identiffer for the Customar Concern casas ip this submission js the customer
name. in many of the Cusiomer Concern cases we do hot have “vehitle milsage at the
Hime of the incident” or "incident date™. When avallabla, this information has been
providsd., The raport date has been provited, this baing the date that Volvo wes made
awarz of the alfegad tocurrence. '

+ In many of the Field Report casas we do not have "Vehicle owner™ infarmedion or
"inciderd dale”. Whan avefieble, this information has been provided. The report dafe
has been provided, this being the date that Voivo was made aware of tho alleged
CCOUTENGS, *

There arg ne sileged creshes, fires, property damagse, infuries or fatalitles within the scope of
Reguest Numbers iwo and thres abovs.

B. Produce copies of all Jocuments related to each itern within the scope of
Requsst Numbers twa and three above. Organize the documents separately by model,
Madel year and category {l.e. consumar complaints, fleld reports, eic.) and describa the
method Volvo used for oganizing the documants,

¢ This information s provided to NHTSA on the snclosed CD-ROM. The electronic ffes ara
organized by caltegory, model and model yaar In efecironlc file foldars. There are iwo leifers
providad a8 hardcoplas.

s  Regsrding our customer complaint reconds:

. Vofva does not keep the faxas that ara rafarrad to In the cusiomer complaint
reporls. These faxes are irenscribed Info the slecironic recaord of the customer
compiaint

+ We have conducted a thorough and diligant search of aur cusicmer complaint
records for this EA submission.

= Wa have provided & spraadshest thet indfcafes custormer concormns that
we have provided a copy of a latter, amalf or assoclated document. Two
leifers are provided as handcopies, tha othars are provided afectromically.

a  [n the case of custornar Pokalskl we have providled a copy of a letlar that
i referred fo. There Is also reforance to a posteand sent fo the customer
and o California iemon law claim. Volva did not find these other two

documents after a good faith effort,

B, State by model and model year, a total count for all of the following categories of claims,
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collactivaly, that have baen paid by Volvo to date that ralate to, or may relate 1o, tha
allaged defect In tha subject vehiclas that were not praviously pravidad to ODM In Its
rasponse to FE03-003: warranty claims, extended warranty claims; cleims for good will
sarvicas that were provided: field, zone, ar similar adjustments and reimbursemeants;
and warranty claima or repairs made in accordance with 8 procedure specified in &
technical service bullatin or custorner satsfaction campaign.

Separately, for each such clalm, state the following Informatlon:

Volvo's claim number

Vehlcle ownar and telaphona number

VIN

Repair date

Vehlcl# mileage &t fime of repair;

Repalring dealer's or faclithy’s name, telephone number, clity and state or ZIP
code;

roAn oW

Labor operation number;

Prablam code

Replacement part number{s} and description(s})

Concem stated by customer; and

Commants, If any, by dealar/tschniclan relating to clalm andfor repair.

T

Provide the table In Microscft Access 2000, of a compatibla format, sntitiad
"WARRANTY DATA." Sea Enclosurs 1, Data Caollection Dlec, for & pre-formatted table
which provides further detalle regarding thie submigsion.

Wamanty claims, extended warrenty clalms; claims for good will services that were provided that
have been paid by Volvo up io and including August 5, 2003 ihat nefabe fa, or may refats io, the
alfeged defect in the subject vehicles that were not praviously pravided fo QD in fts response to
PEG3-003 sre provided io NHTSA on the enciosed CD-ROM, in Microsoft Access format. The
subjact vahicias are provided on the same table as the "othaer” vehicies and are idemiifad by
model and mode! year. The following is & totaf court of vehicles not provided in the PE for the
model 850 saries by model yeer:

850 Serfas

MY 1853; 1 vahicle

MY 1804, 4 vehicles

MY 1855; 3 yahicles

MY 1396: 8 vehicles

There were no wairanty claims or repairs made In accondance with & procedure specified in a
technival service bulletin or cusiomer satisfaction campaighn.

[# State by model and model year, & total count for all of the following categories of clalms,
collectively, that have been paid by Volvo to date that relate to, or may reists o, the
alleged defect in the "ether Volvo vehicles® identified in respename to question nurnbaer
one: warranty clalms, extended warranty claims; claims far good will services that were
provided: fleld, zone, or simllar adjustments and relmbursements; and warranty claims
or repairs made In accordance with a pmcedure specified in & techhical samca bullatin
or customer satisfaction campalgn.

Saparately, for sach such claim, state the following Infarmation:
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Volvo's clalm number

Vehicle owner and telephone number

VIN

rapalr date

Veahlcla mllaage at time of repair;

Repairing dealer's or facllity’s name, telephone number, clfy and state or ZIP cade;
Laber operaticn number,

Problem code

Replacement part number(s} and descrption(s}

Caoncern stated by customar, and

Comments, if any, by daaler/technictan relating to clalm and/or nepalr.

FTrOoo o anpoh

Provida the table In Microeoft Access 2000, or a compatible format, entitied
"WARRANTY DATA." See Enclosure 1, Data Collection Disc, for a pre-formatitad table
which provides further detalls reganding this submission.

Wamanty claims, extencied warranty claims; claims for good wilf ssrvices that were provided that
have baan paid by Volvo up to and inciuding August 5, 2003 that relale 1o, or may reiate fo, the
alleged defact in the "other” vehicles are provided on the encipsed CD-ROM, In Microsoft
Accoss format. The "other” vehiclas are provided on ihe samae fabla as the “subject” vehicles
and are dertifisd as by model and model year,

The following is & tolaf count of vehicles by model and mode! year:
380 Serigg
MY1897: 19 vehiclas

S gnd V70
MY1098: 18 vehivles
MY1999: 2 vehicles
MY2000: 3 vehicles

€70
MY2000: 1 vehicie
MY2001: 1 vehide

There weie no warranty claims or repalrs made In accordance ndthapmnedumspanmadmé
fechnical service bulletin or customaer satisfaciion campsign.

12.  Provide englneering drawings and specificationa for all fual tanks that wera or are
griginal equlpment or replacement equipment designated by Volvo for bse in the aubject
vehiclas. Information In the drawings and speciflcations should include, but nct be
fimitad to, tank capacities, the Valvo or SAE fuel fill reference line, i.e.. full tank fll lavel.

Thig Information Is provided to NHTSA as hardeoples anciosed with this fefter (Data Confidentfal
and appropriete documents).

13.  Provide engineering drawings end specificatlons for all fuel tank heat shislds that were
or ars original equipment or replacement equlpment designated by Volve for use in the
subject vehicles. Infammeation In the drawings should Include all vehicie and fusl tank
applications for which they ara intendad.
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This information is provided to NHTSA ag hardeoples enciosed with this iotter (Data Confidential
and appropriate documents).

14. Provide exploded drawings of the fuel tank, fusl tank haat shislds, heat shieid
attachrmant hardwars, fual tank to vehicls mounting hkardware, and axhaust syatem In the
subject vahicles. )

This Information Is provided to NHTSA on the enclosed CD-ROM (Data Confidential).

18.  Thres of the consumar complalnis provided in Volvo's May 2, 2003 response to
QDI's February 10, 2003 information request letter are not readable documents.
Provide raadalde documents for the vehicles idantifled by tha following VIN'S:
YVILWET13IR202285, YVILS5511P2037363, and YVILWET12R202009.

The information for consumer complaint ViNs YVILWA713R2022853, YVILSH6T1P2037363
and YVILWE712R2020091.is providad to NHTSA on the ehclosed CD-ROM.

We wauld be glad to pravide any additional Information you may raquire or to mest with you, or
yaur staff, to discuss any aspact of thls reaponss. Please nota that In this and In our PE
submission VYolvo has no alleged fires akout this alleged defact, As agreed the second and final
part of cur responsea is now due on Qclober 20, 2003 i there are any questione ar clarffications
please contact Dlana Lidgett or myeelf.

Sincersly yours,

VOLVO CARS OF NORTH AMERICA, LLC
Aftergales Business Unit

Wiliiam Shapiro, P.E.
Manager, Regulatory a

Product Compliance

Enclosura
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Yolvo Cars of North America

P.O.Box 914 -
Rockleigh, New Jersey 07647 @E@L—,ﬂ VAF m
Account | 01859650 A 2T A | :

"I3UOMER BELATIONS
To Whom It May Concern:

On June )2, 2041, Ms. Pat Sacus phened regarding our letter dated Tune 4, 2001, Ms.
Sacus inquired abouwt the stalling problem and the inside door panels. The inside deor
panel problem has not been resolved as of this date.

Ms. Sacus suggested that our Volvo be taken into Lawrence Volvo for inspection. On
June 29, 2001, our Yolvo was taken o Lawrence Volvo. Attached is a copy of the
invoice. Lawrence Velvo detected no problem. However, twe days after picking up I:h=
Yolveo, the vehicle stalled making a turn onto the fresway.

Al no time during the conversation with Ms. Sacus was our request for a bay back or
replacement of our defective Yolvo mentioned, Once again, we are requesting that Yolve
Cars of North America bey back or replace our defective Volvo under our Song-Beverly
Consumer Warranty Act Rights,

We look forward to hearing from you.




4, 200)
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Volvoe Cars of North America Eﬁ' " i!]
P.O.Box 9i4 - ' - N
Rockleigh, New Jersey 07647 '
Account 10185965-0 CouE RTATIONS

To Whom It May Concern;

On May 8,2001, We were informed by Velvo Finnnce of North America, that you were
forwarding our letter dated April 3, 2001,

On 5/1472001, We spoke with Chris at Velvo of North America. Chris stated that
McKevitt Volvo wiis contacted about the door panel problem. Your representative made
no reference to the request for a vehicle replacement that we mude in our letter.

We have contacted the State of California Consumer Affairs Department requesting
information on the voluntary arbitration program offered by Volve, We were informned
that no prograin exists.

We are requesting that Volvo Cus of North America buy back or replace our defective
Yolvo under our Song-Beverly Consumer Wearranty Act Rights. The Volvo we have has a
stalling defect. Attempts were unsuccessfisl in repuiring rhis defect. This defect is a sufaty
issue, which may cause us bodily injury or death.

We look forward to hearing from you.
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LAWRENCE VOTLV¢
*INVOICE* FARILY QWML AMD OPEMATER SINGCE (4
L7B1 N. MAIN ST, * WALNUT CAEEK, CA B4596-3°
PAGE 1 (925) 939-3333
SERVICE ADVISOR: 1 JIM YARED
ViN .%.%W MILEAGE R/ OUT | 1A
BLUE 88 | VOLVO S70TSA YV1L55376W2516917 40096740096 169
IN BERYICE DATE | FROD. DATE | WARR. EXP._ PACMISED PO-NO, PAYMENT |- INV. DATE
— 17:00 29.TAND1 . _ CASH 2001
R S m VR 3533 DREGCRY AT
08:05 Z9JUNC1 [12: DS 25.J0H ﬂ1 ' ‘ |
LINE CPOODE TECH LIST NET TOTAT.
A PER CUSTOMER VERY IHTEEHIT‘I'ENLTY CAR SLOWS DUWN ON FREEWAY FOR ABOOIT
10 SBECONDS AND THEN PICKS BACK OF AGATN. THIS IS THE FIRST TIME
THE CUSTOMER HAS INFCOEMED LAWRENCE VOLVD OF THIS INTERMITTENT
SYMPITRI, CUSTOMER TUHABLE ™) LDEMONSTRATE THIS SYMEPTOM.
5120 DRIVAPILITY
5. C¥ 0.900 0.00
MEMO DONLY. CUSTOMER UNARLE TO DEMONSTRATE SYMPTOM.
AN R R Wk ek A AR AR AT AR T A AR A A A AR W N kA AR .
B PER CUSTOMER THE WIPER INTERMITTENT FUNCTION IS INOP. CHECK OUT AND
REPORT. SCF
8122 CHASSIS ELECTRICAL: )
35 cv C.c0 0.00
CHECKED WIPER SWITCH. INTERMITTENT FUNCTION BEGAN TO WORE AND NOW
CONTINUES TO WORE.
KR h WA WA A Ak ke R AR AR AR ERARARERRNA TR AR AR A%
~.~ S g Caw twma o
E Y ® .04 %
ORIGINAL AUTHORIED DEECAIFTIOM TOTALS
! JESTHAATE ARVISED ESTIMATE: LAEOR LROURT oo
'.| VD'LW AV _ [ pants AMouRT ...
LIEELE s B ESeEmE 4 = ErvEE B Eoeag s ool GEF ThOWES L
h CTWFRZAENELE RES-I_I AN -4siETo Z i3z it ovt.n .
DISFOSAL PROGRAM. MISC. CHARGEE .65
TOTAL CHARGEE Q.00G
LAEKMOALE 4 CARY.OF THIZ £S5 ADJUSTMENTS 000
SALER TAN 0.00
- custh FLEASE PAY
TH!S AMOLNT .00

CUSTOMER C/F

BAR F AAT1I5020 EFA # CAD H2A555IE
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apnal 3, 200l

Valvo Finance North America, [he,
Cuslyviier Serviee Deparinent

700 ey EN Drive
Richardsun, Texas 73081

Te Whoam Lt May Concern:

We want o begin by saying we had always dreatned of owning a Volvo, Or
ot deeam came trae. We doove out of the showtoom at Clontinental Volvo
pegy' %598 Volvo 870 T5 We placed 35,000 down and agreed to montl
e 350 . o weer the tenm of owr lease, we will have paid o Velve Financs we
nos i L desite was o purchese vur Valve upon exmiranon of the lease
have had munerous problems with our Volva and we will not be purchasing

We have fnvoices pertaining to al! of the below-mentioned data ¢,

toi 7 1RO1698, the day we picked up our vehicie, the tarery wos dead, The
o Fevn Comtinental Velve.

o o 190, the vehicte wag laken in dus o the {“haok Engune fighs baing
e bupcAGON was made as to the problom, Continental Volve,

1-.40. 1990, the wehicle waz taken in due to the Check Epgine light being
- sunavion was made ‘hat tn2e- was a fuel system leak. The grs tank wa
&5 the second yia tapk: wn this vehicle, Ooitinentsl Volvo,

L l,',"

Lin G e T W94, i vehele was taken in due to the g
traen Fhe daor oonld oriy be nn-locked manuozli-
vep bl Coioent:l Vols

- lagt oon the prssengs
"he lorking mechanis

v eduz o the Cheek R [T
vl avstenmy lesl o Lajw

vip e v the ve- et
Pherer o '
eiha e oy

PG T
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! lﬂ.f 1698
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pavInenty
moEr

adly, we
is vrhicle,

tery was

splara]

ice reing
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Cra [ 172471999, the vehicle was teken in due w the Check Engine light beir
Datermination was made that there was a fiel system leak, The EVAP Vah
replaced. On 11/29/1998, the vehicle was returned to us. MeKevitt Volva p
Cinlinents) Vol

On | 172941999, the vehivle was raken in due to the front speaker not worlkit
speaker wag replaced  Continental Volve,

Om 120941984, the velicle was taken in due to the Check Engine Jight bein
Deerminaricn was mede that there was a fuel svstem leak. The gas tank wa
This was the third gas tunk on this vehicle in less than one year. On 1272041
vehole was iene) 1 us. MeKevilt Valva,

On 1282000, the vehicle was taken in dur to stalling. No detenmination wi
the ptoblerm We were told to kezp the gas tank always fill. MeKevizt Volv

Cin 662000 1he vehicle was taken in due to stalling, No debermination was
the problem. The Service Advisor at McKewvitt Valvo, Phil Tarres, was rude
copdescending, The Service Advisor staled rthat the digital display shouid b
. bl the tuel gauge sfrould pe used to determine fuel fevel. The stalling proh
bee coitected. We decided that Mckevitt Volvo wes not warlly ouour oot
Iy wilegs.

(n 842372000, the vehicle was mken to Lawrence Volvo dua w the four doc
incerts hubbling. The panels have custom wood trim added by Continentat
Hecommendanon was made to repiace the panels under the factory warpoa:
i vo was excellent. The panels were ordered,

Vin $/287 2000, the vehicle was taken in due te the ! oe making & samplete ot
trving 1o slart the engine, The ignition gystn was teelsced, Lawrence Yalv

Uiy L2200 2000, we wrre- 5 e skt che panels had ammived, Howsswi we
imhainzied that we noede captr to e sellipg denter for replacernent.

Cin i 1800, the vehicle was taker to MokKevint Vni -
azrsed 1 onder wew panels ginee the v da notwork wes
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T 22272001, we were informed that we needed 4o take the vehicle back ir
We were infarraed that MaKevitt divt nat knaw what types of panels were 1
viz e,

On 272001, MeKevitt informed us that replacement of the panels could |
guaranieed due to the panels having swoud tim. e were algn wld ¢has the .
had applied the waod trirm was ng langer in business, MeKevitl Volvo told
nat have anynoe who could insall the panels. Az of this date, we have not |
MeKavin Valvo,

-he major problems we have had with our Volvo, We ha
 hoa numerous to be added into this leter.

These are e |
prohizms,

Y Lave made o greaf finangial investaent in our Volve, We feef that it is

unwarratiled to penalize us financially for the problems this vehicle hag ine

we el chivgted We would like anather Valve S70 TS5 o replace the Volvo
Jease. Also, all of the paynients made so far should be credited toward a e
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October2, 2002 of 7 shme
k0 Cars o orth Amatica C 3i6RIR RELATIONS
P.C. Boxe 814 :

Rockleigh, New Jersey 07847-0514
To'Whar It May Conceam:

In October 1897, we bought & 1988 Voivo 570 though the Oversess Purchase Program In
Kalserstaltern Germany. WYWe were pleased ‘with the level of sendce we received from the daslar in
Kalsarslauiem and the amangements Valvo made ¥ kxing Ls to Sweden and plek-up our car, All in all,

It was & very good exparlence. Up untll vary recently, we were Eﬂsﬁedwmﬂmparfnnnmnfmr
Volvo. Howsver, recent repalrs have Caused S0me Conce.

In 2000, the milkary moved us to San Antonio TX. Wa now take our Volvo o tha Volvo Canter In San
Artonlo for scheduled and unacheduled meintananca, In the past months, we have had some
problams with ouwr car that ssem very Lnususl conafdaring the age of the car.

Flrgt, tn November 200H, the car was diagncaed with a crackad fuel tank that was caiging & vacuwn
e, As a result, the service engine Bght came on and off. Realr costs for this problem was $673.08:
it doesn't saem right to me that & four-year-old car with 58,700 miles shauld have a cradked fuel tank.

Last manth, we needed new braksa. Whila replacing the braies, tha service canter found the right
fromt englna mount had collapsad and the right front sttt mount was cracked. Togather, they woukd
ot about $315 to fix - 13 it nommal for stnut and englne mecunts to crack or coliagse on a five year old
car with 67,902 miles? | woukt think that & woukl teke hitting very deep pothcle to caise this typa
damaga. Again, It doesnT seam right that norral weer anxd tear would causa the mounts or fusl tank to
have these prablerma,

| would sppraciate some [nsight io theea problemz. Are they samething we shoukd have expected from
our car ar they out of the ordinary? Hewve ather 1998 Volvo S-708 had thase problemsa? 1 truly enjoy
ehiving and riding in our Volvo and have often thought of buying another. However, thess types of
prodiems make me question the refiabifty of my car.

Appreciate your tma snd look forward to & response.
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