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Dear Ms. DaMalar-

Thiw letter Is Gensral Motorg {GM) response i your Information request (Ilﬂ. dated July 2, 2003,
regarding alegations of fractured rear axde traling arms In 1987 - 1888 Ghevrolet Venture, Pontiac
Transport™Montana, and Oldemobie Slihaustte vehicles manufsctured by General Mators.

Your quastions and our cormesponding replies are as foliowa:

1. State the number of sach of the following ltems relating to the allaged defect in the
subject vehicies and provide Bates numbesred hard coples of all documents relating to
thees Hama, from all sources, sither recelvad or authorized by GM, or of which GM s

otherwisa ywars:

Owner and fisat reports;

Fisid reperts, Including sl reporta and requests for technical seslatance from dosler
personnsl and/or zone offices;

Raporis of, or requests for, roadsiie assistance or recovery,;

Property damage reports, inoluding clalem, that do not involvs n crash or fire;
CGrash, injury snd fatality reports;

Subrogsiion

.

clubym; _
Third-party athitration proceedings whers GM Is a party to the arbitmation; and
Lewsults, bath panding and closed, In which GM s or was a defendant or
aodelendant.

For subparts “s™ through “s" stats the totel number of sach Hem (s.4., consumar
compiaints, fleld reporta, #ic.) separately. Muftiple incldents involving the same vehicle are
to be counded ssparately. Multipie reporis of the same Ingident are alec 10 be sounted
separataly (Lu., a conaumer complaint and n fleki report Involving the same incident in
witich a craah occurred are to be countsd as 1 crssh report, » flald report and & conaumer
complaint).

n addiion, for #ems “c” through *h® provkis 2 summary description of the alleged problem
and causal and contributing factors and GM's assssemert of the problem, with m summary
of the aignificant underiying facts and svidence. For dtems fand g, idenéily the parties to the
action, as well ss the caption, court, docket number, and d=te on which the complaint or
ottvr documednt initating tha action was fMled.

Femsnn

Product Investigations
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Takia 1 summarizea the racords that could relate to the subject condition. Coples of the

documents are provided in response to #em 3.

NUMBER
aF
COUNT GM REPORTE "m;:“ PrOPERTY "‘:‘" MNUMWBER OF
TYPE OF {ncLuoiNe OM | CORREEPONDING | peooare Dasarce CRAZH RERORTED
DPLICATES) R (ATTACH | FEPORTS | \onpgr | IMIURIES
NHTSA Reporre{ ¥ oy NOT | o RTS
INvOLVING A
CrasH | ,
2 2 (] 1A 1 0 L]
2 2 (4] 1B o 0 0
0 o 0 N/A o 0 a
0 1] a N/A o o 0
0 o qa N/A 0 0 ]
0 o a N/A o 0 o
4 4 0 NA 1 0| o
I
4 4 0 NA 1 0| o
GM hes searched the following sources To coflact the data for this reaponsa. [The sourcs and
tost datn the data was gathered sre tabulated in Table 1-1.
SOURCE SYSTEM LAST DATE GATHERED |
| Corporste Central Fie_ Or/2lid00d
Customer Asslgtancs Canter O7/26/2003
Technical Aselstence Canter Q262003
| Flald Information Network Datebace (FIND) Q72003
ﬂMDmmDahaﬂmmeu {CDP] o7/ad 2003
 Campany Vihicle Evaluaticn Program {CVEF} 0773172003
Quulity Feadback (EQF} aTHe2003
 Legal / Employes Self Insured Savices (ESIS) 73112003 ©

TABLE 1-1
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2. Saparutaly, for sach Xam {complaint, report, claim, notios, or matier} within tho mpa of
your response to Request No. 1, state the following information:

a. GM's flle number or other identifier used;

b. The category of the ltem, ae identified in Requeet Na. 1 (1.0, consunar complaint,
fleld report, sis.);

Vehicie owner or fiset name (i fleet contact person}, address, and telephone
number;

Vahicle's VIN;

Vahicia's maks, model and mocel year;

Vahicla's mileage at 8me of Incident;

ncident date; -

Report or clains dute;

Whather a orash bn slleged;

Whather propertly danage la allaged;

Number of allaged Injuries, if any; and

Number of alleged fatalities, If any.

Provide this information in Microsoft Access 2000, or » compatible format, entitied
“REQUEST NUNMBER TWO DATA." Sae Enclosurs 2, Data Collsction Disc, for a pre-
formatied table that provides further detalis regarding this submiasion.

An elacironic summery of the records included in Table 1 |a provided on the CD in Atachment 1;
" mefar to the MicrosoRt Access 2000 fle named "REQUEST NUMBER TWO DATA”, In the falder
lzbolad Respones to Q2. GM has omganized the recorda by the GM file number within each

altachment.

3. Produce coples of sl documents relxisd to sach kem within the scope of Requset No. 2.
Onganixe the documents separsiely by catagory (Le., coneumer compiaints, flsld reports,
stc.) ari describe the amethod GM weed for orgenizing the documaenis

Gopies of the records identifled in lem 2 are-provided in the atiachments liated In Table 1. GM hea
organtzed the records by the GM file number within each atischment.

4. Btete, by model and model yesr, a folal count for all of the following cstegories of
claims, collectively, that have besn pald by GM to date, that relate to, or may rolate to,
the alleged defect In the wubject vehloles,: warranty olakme; sxtendod warranty clalms;
claims for good will services that ware provided; fleld, zono, or aimilar adjustments and
reimbutressments; and werranty clalms or repairs mide i accordanos with a procedure
speotfied In a technical wervice bulietin or costomer sstiafaction campalgn.

Saparsiely, for sach such cisim, sixte the following Information:

a.  OM's ciaim number;

b. Vehicle owner or flset neme (and flest contect parson} and telephone number;
ViN;

th.llr dnte;

Vohicle milsage at time of repain;

Repalring desisr's or feclity’s name, telephone number, ¢ity s stabe or ZIP coda;

ot 7Y F-1

pap
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1. Labor operstion number;

g- Problesn cods;

h. Rsplacement part number(s) and desoription(s);

. Concemn stated by customer; and

J- Comment, if any, by dealerftechniclan reiating to alaim andior repar.

Provide this Information In Microgoft Accoss 2000, or & compatibla format, sntitled
“WARRANTY DATA.” Sss Enclosure 2, Data Collection Disa, for a proformatted table
that providse further detelle regarding this submisalon.

The 27 regular wamanty clalma for the subject vehicles thet may be responsive o this requast, are
summarized balow in Table 4 by model and model year. Thase are wamanty ¢lalimes in addition to
- those proviced In the January 27, 2003 GM responss ¥ PEJ2-088. .

Tha MIC and Univarssl extended warmanty databases ane sdditionsl databases discaversd during
the implementetion of tha TREAD repixting requirements and contsin exdsnded warmanty clalms
data thet myy be responsive o this mquest Thesa datebases were not ssarched for GM's
respones to PE02-088. Therefore, the 25 axtended wamieily claims summarized In Table 4-1 are
tha iotal number of clgima that heve bean filed for the subject vahiclas. :

Regular Warmnty Claima
MOOEL 1887 1588 1568
MY MY MY
Chevtolef Venture 3 b ]
Pontlac
Tren 2 E 6
Didsmobile Sihouete 0 2
: TABLE 4
Elﬁﬂ_'!ﬂ_wﬂmy_ﬁm _
MooE. 1007 [ | 1008
MY Y MY
Vanhwe g | 3 ]
1 1] 3
1 2 5
TABLE 41

GM has ssarchead the GM North Amaerica Clairn Adqustment Retrieval Datsbaes (CARD), the
Motors {nsurance Corp. — Extended Wemanly Systern and the Unlversal Warranty Comp. -
Extended Warranly System to collect tha warnanty data for this responsa. . The wamastly data was
- last gathered on August 8, 2002

A summary of wamanty claims that may relate to the subject condition |s provided on the GO in
Attwchmisnt 1; rafer to the Microsolt Aopess 2000 flle in the folder labelad “Response for Q4"

GM's warrandy datsbasa doss not contain the following informsation: wehicle cwner's name or
telephone number, repiacement part number description, or customer concemn statement. GM i
providing a fiald Iabeled “Varbatim Text" In responses to request 4] {dealertachnician comment).
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The werbatin et is an optional flekd In the GM warmanty system for the desler to enier any
additonel commenis that may ba applicable to the wemanty clabm. The verbatim text fleld-is not

required to he complalad for evary wamanty claim,

The MIC and Universal sxiendad wamanty databasss do not contain the fallowing information:
vehicle ownar's rama or talephona number, eptacameant part nurnber o deecription, profviemn code,
mileage, dealerffechniclan comment or clsiomar conoeim statement.

The warranty date provided has limited analytical velue in analyzing the fiskd pariormance of a
motar vehicls companent. Tha warrenty records do not conteln sufficlent Information to estabiish
the condition of the part =t the time of the warranty correction; end assrvice personnel may nat
consisiently use the appropriate labor and trouble codes. Wasranly numbers repressnt claima by
our dealers for relmbursement for parts and labor cesta incurmed In pedforming wamsnty sarvioa for
CUr cushomars, -

§. Describe In dotall the search criteria used by GM t2 identify the clalme identified In
raponss to Requeat No. 4, Inclding the labor opsrations, problem codes, part numbers
and any other partinent parametars used. Provida a list of all labor oparations, labor
operstion descriptions, problam codes, and problem aods descriptions spplicable to the
alleged defect In the subject vehicies. Stale, hy make and model year, the tvrms of the
new vehicls warranty coverage offered by GM on the subject vehicles (L.a, the number
of monthe snd mileage for which coverage Is provided snd the vehlale systems that are
covered]. Describe any extanded warranty coverage option{a) related to the alleged
defect thet OM offered for the subject vehicles and state by aption, mods], and modsl
yaar, the number of vehicles thet are coverad under each such axtended warrsnty.

The warranly data waa collected by ssarching for the following labor code and trouble codee.
Labor code and deacription:

E&T00 - Axle Assembly, Rear Replaca

Troubls codas and descriptions:

1A Bant

1G Brokan

1K Craciond

aF Mot Connaciad
4R Wald Broken

8¢  Componentinoperative

1B Casling Defect
ax Raglstars Incomactly
40 Weak

Tha GM Warmanty Datsbass does not conisin @ labor cade for repiacemaent of the rear tralling arm.
Tha lahor code ES700 Is far replacement of the antire rear acda assambly. Thera may be some
warranty clalms includad [n the wamanty claime dote for repiacement of the rear axde for ressons
othver then frecture of the rear traling arm. .

Tha warmanly dats provided has Umited analytical value in analyzing the fisld performance of a
motar vehicie component. The wammanty rscords to nat contain sufficient Information to eatablish
the condition of the part at the tme of the warranty comection; and servica personnel may not
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conalstently usa tha appropriate labor and mouble codes.  Wisrinty niimbers represent clalms by
our deslers for reimbursemant for parts and labor coste inclamed in parforming warmanty sarvice for
OUr OUSIOMBars.

The subject vehiclae are oovered by a bumperto-bumper new vehicle wisranty for threa years or
36,000 miles whichever ocours first.  Mahy diferent extended wamanty options ang svallable
through GM deslerships, They are offersd at different prices wnd for varying langtha of time, based
on customers preference, up o 7 years from the date of purchase or up to & total of 100,000
vehicis miles. The General Motor's warranty systam doss not cortaln Information on the number of
vehicles that have sxtended warranty cOWOgS,

6. Produce copiss of all ssrvice, wamranty, and other documents that relate to, ar may
relata to, the allaged dafect In tha subject vehicles, that GM has issued to any dealers,
regional or zone offices, flekd offices, fleat purchasors, or other antliles. Thin Includes,
burt la not Amited to, technical sarvice hullsting, sorvice campaigns, advisories,
intormational doounents, training documents, or ather documents or communications,
with the axcaption of standard shop manuals. Alao Inciude the latest draft copy of any
communication that GM ls pianning to issue within the naxt 120 days.

GM has not identifiad any sarvice bulieting, advisories, or othar communications fo daalare, zone
offices, or flsid offices that pertain to tha alegad defect In the subject vehicles.

Ganaral Moors has not lssued and is not planning to lasue in the ned 120 days, any mervice,
wamanty or other technical docurments or commumicadions o its deatars, ragional offices, zona
affices or othar entitiea regarcing the alleged dafect.

7. Other than those iKdentifed in OM's Janusry 27, 2003 reaponsa to NHTSA's Information
request in PE02-086, describe all, zssssamants, snalyses, teste, test osuits, studies,
surveys, simulations, Inveatigations, Inquiriss sndior svalustions {collectively,
“gctiona™) that relate o, or may relats to, the alleged defaat In the subjeoct vehloles that
have been conducted, are being conducted, are planned, or are belng planned by, or for,
GM. For sach such action, provide the follondag Infcrmation:

& Action tithe or identifler;

b. The actusl or planned start date;

¢. The actusl or expacted snd dabe;

d. Brief summaery of the subjact and objective of the action;

» Enginesring group{s¥suppRer(s] reaponelbls for deaigning and for condusting the

action; and
A brief sunwnary of the findings and/or conchislone resulting from the action.

For each action identified, provide coples of all documants reisted to the sotion,
regardisss of whether the documents are In interim, draft, or final form. Organize the
decuments chronalogically by action.

On May 28, 2003, GM Engineering Initated a Waranty Parts Return Program to run untll October
1, 2003. GM Enginesdng conducted inspaections and analyses of rear axie wamanty returmn pests.
This la the only "action” taken by GM other than thosa |dentifiad In cur January 27, 2003 responsa
to PEQ2-066.

-
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The objective of ha parts mtum program was to btain rear axie traling sms thet have bean
remcvediapiaced by GM dealers for analyils by snginesring. There were 10 rear mde iralling sms
retumed fo the Wamanty Parts Cenfwr. Altechment 7A confaina a summary spreadshast and
copien of the avalabla repair orders, for the ades that were retumed. Thers was no apparent
dmagnhhuhﬂumnmﬁufﬂmmdummhad. The other 4 sdes were sent to the GMNA

Medgriale Laboratory for further analysis.

Attechment 7B contalng tha GMNA Matialy Laboratory evaluation reports for axlez 1% 10 as
numbersd on the summary spreadshest These evsluation repors include the oblective of
analysls, dabes of evaluation, procaduneimethod and conclusions. The analysis of cdee 7 & 8 Haw
not yet baen complelad.

8. Cosoribe afl madiications or changes mada by, or on behaif of, GM In the design,
material composition, manuiacture, guality eontrol or Inetelistion of the subject
componernt, from the start of production to date, which relate to, or may reisie to, the
allegad defect In the subjoct vehicies. For each such modification or change, provide
the following information:

a. The dabte or approximate date on which the medification or change was incomorated
into vehicis production;

A delalled description of the modification or change;

The reason(s) for tha moadification or changs:

Tha past numbers {(servics and snginsaring) of the original component;

The part number {service and englneering) of the modifiad componient, ¥ any;
m'mmmﬂmﬂ-dmmm“ﬂummm"ﬂhnanﬂw
sale, aivd ¥ wo, whan;

Whaen the modified component was meds avallabls as a esrvice component; and
Whothar ths modifled componwt can be intarchenged with sarller produstion

components.

Also, provids the above information for ary modifioation or changs of whish GM Is
awarns that way be incorporated into vehilole production within the naxt 120 days

Ganersl Molors has not mads any modificalions or changes in the design, matertal
quably control or inetallation of the subject compon enl other than thoss identified In

manufachura,
the GM'a January 27, 2003 responsa to PE02-080. Ganaral Motorg is not planning to Incorporate
any modifiocations or changes into vehicls production within fha next 120 deys.

%. Provide the following Information concaming tha change in deaign of the mar axis
tralling arma from the Lumina APViOidsmobils Slihoustts (“APV"') salid biade design to

the current Ll-van dasign:

Ry

#.  The “APY" tralling arms oid not inchude hodzonially punched holes. Based on ODI's
consumer information and GM's previcusly suppliod faflure dats, tha subjsct
companent falure always occurs forwanrd of the axle through one of ths hortzontally
punched holss locatad In the tralling arm. State the reasonis] for the change to tha
curment rear axie tralling anh deaign and provide GM's assassmant of the
contribution of the changs to the potantial for tha allagad dafeet condition to oceur.
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The "APV" (model years prior to 1897) ireling arma did Include horizontally punched hotes. The
1087 - 1988 modal year U van rear traling arm deaign was oplimized for parformance end mass by
inoorporating horizantally hales. As compared to the "APY" traling arm parformanoe, the
toles In the 1947 - 1608 modal year U van tralling arms de not increess the potential for the alleged
dafect to coour.

b. Desacribs the fifforonces batwesn the previous "APW design snd the current U-van
dealgn. inciude the following information In the description: {1} matorial

spaciications, {2] component dimenslons, {3} description of ihe manufacturing
procaszaa, and {4} saterial handling.

The material specifications for the "APY" (madel years prior to 1897} trailing srm and the cemant U
van wre contained In the “Genaral® saction of the GM Engineering Standards Materals and
Processss manual and the "Msials™ section of the GM Enginoeriyg Standards manus! (see
Atchment 8A). The component dimensions for tha "APYV™ are on Enginearing drawing 10202100 -
Armm - Rear Control, Attachment 88. The componant dimensions for the current U van traling amm
ara an Engineering drawing 10238174 - Arm RR Suspansion, Attachment 8C. A deascrption of the
manufecturing procass for the "APY" fralling arm s contaned in Attachment 80, Product Assembly
Documents. A desciption of tha manufacturing process for the current U van tralling am Is
conteinad in Altachmant 9E, Praduct Assambly Documants.

Materdal handling of the “"APY" {modsi years prior to 1987) rear axie assembly utized vertically
placed parts in & metal containar. The subject vehicies {model years 1987 through 1998) material
containar. The current U van
plastic conta . Theas

E
:
|
|
E
:
:

Ik

forikiits from pleming the vacuum formed plastic containers. The fork pockst was painked whits 1o

improva visibllily of the fork pocket. The lighting was improved |n tha arsa whare fhe supplier loads

hmﬂuhﬁﬂlmnﬂﬂmmhﬂumﬂypﬂﬂﬂmhmnﬂumum.
e

MHNMM“-NWMMMMH-MNﬂ-
Lumina APVIOidemobiis Sithoustts vahicles.

d. Siwie the Impact speede required to plastically deform an “APV™ rear ixie biade and
a sublect vehicle.

Letersl curb impact test results applicebia o the aubject vehicias show no evidenos that the rear
traling arms were delormeds after the tast, which ia run st § mph per GM stendands. Attachment OF
containa test report FUTK2-174 and test inoident reporis CES7U-04A-0001TL, CE-S7U-D4A-
0002TL, and GE-BTUHMD-CO16TL. Therm was no fallure of the traling arm as & restdt of the test.
The test incidert reports were written on ather axde components. As staded in the respansa to 8{c},
GM has not discoversd any reparts of curb impact studies perfarmed on "APV" (model years prior
ta 1987) rear axie sssemblies.

10. Provids copiss of af anginsering standards, apscification, dasign guidas and aquivatent
documents relating to the subjact componamnts. in sdditton, provide coples efall
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snginasting drawings and rulxied spacification Information for any prior, ourrent, new,
of proposad reer axie tralling amm, Incovporsied in the subject vehicles, that OM has
producsd, developed or is planning o develop. Flease snesure thie information includes
any changes In meteris! specificstione for the rear axis tralling arm. .

mmlmmw mm:mumammmmmmmn

. provided In the attachments included In the reaponss o lbem No

11, State the number of sach of the foliowing that GM hss soid that may bs usad In the
subject yehicles by component riams, part number (both service and
enginseringiproduction), mods! and model year of the vehicle in which It ls ussd and
moanthiysar of sale {inchnding the cut-off daie for sales, If appliceble);

n. Rear axie treliing srma; and
b. Rear axls sssembiiss; ai
©. Any kits that huve besn released, or deveioped, byﬂlhrmlnlmmur

the subject componentizssombily.

For sach of the subject componanta, plesss provide the part number with respect to
sach subject vehicle and Klentlly what other GM vehicles, If any, to which the
componants wiil #if or for which the componerits wers specifisd.

For aach companant part numbar, provide the supplisr's nams, address, and
appropriate point of sonteet {riarme, titls, and telaphona numbar) Alao idsntily by make,
mods and madel year, any other vehlolss of which GM s aware that contain the
identical component, whather insiallad in production or In sesrvics, wnd siebe the .
applicabla dates of production or service usage.

An siaotronic- summaery tabla of the requested sarvica part information i provided an the CD in
Atbachment {; rafer to tha: Microsolt Excel fia in the folder isbeled "Responss for Q11" Thia fable
cantsing service part numbers, part desoriplion, pert usage Informadion, pert sales figures by month
and calendar veer and tha suppler's nama snd address, contact name and phone numbar. The
Genersl Motors Servics Parts Sysiem does not oordein a title of a contect parson o each

component end b therafors unabla o provide this irformation.

12. In Ka-Jenuwy 27, 2003 reaponss o FEO2.088, GM provided Informetion reganding a :
wtudy ontithed "GMT200 Rear Axie Tralling Ami investigation.” The study kemiified the

’ nutcmﬂhﬁunmhﬂmu'ﬂhhudlmfpﬂ#hrhm* Provids
the following additiona! infomiation regarding GM's rear tralling arn study and the
acturmenas of demags to resr axils tralling arms In subject vehicles during the assambly
proossa:

The Informetion regarding the “GMT200 Rear Axia Traling Arm Invastigation™ and tha supporting
documentation was provided In tha January 27, 2003 response to PE02-088. GM has not
discoverad sdditonal information regending the “GMT200 Rear Axde Traling Arm Imeastigation” or
ihe occumence of damage (o sear axle traling arms In the sublect vehiclaa during the sasambly
process:

-8, State the total numbar of rear axle sssambies thut wers ramovad from the assambly
process prior to instalistion dus to damaged tralling arms. Provide this information

Wﬂiﬂlﬂdmnﬂlﬂm
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GM does not hava a count of $he tofal nienber of rear de assembiles that were emoved from the
sseambly process prior 1o Instslation dua o damage to the taiing arms. Axie astemblies are
sometimes idandifiad as discrapant by the production opemator and reburmaed to the supplier prior to
vahicle sgsambly. M doss not lkeap records s bo the spacific discrapandies. Shipping racands,
only avallable from January 2003, show the number of axis assemblies retumed to the supplier as

Jaruery 2003 12 uxies assomblies rehamed
Fabruary 2003 18 axio sssamblies reluned

Manch 2003 36 axda sssemblies returnad

Aprll 2003 no sodes neburmecd

May 2003 no wdes returned -
Juna 2003 08 mde ssusmbiias returnad

h. State tho total numbar of roar o assemblios with damaged rear fralling arms that
were detected after assembly onto a subjact vehicle but before dellvery to s
conaurmer. Provids this Information by plant, month of production, and VIN.

If damaged raar iraling amm assemblies wene daetaciad afer shipment from the essembly plant and
before delivery to 2 consumar, thay would have been repakred by & GM dealer. Tie repair la done
wxclar the labor code for "rear edo replace”, thevefors, the GM warraniy datshase does not dantily
the total numbear of rear axle assemblios with damaged trafing ame.

¢. State the total nuimber of rear sxde assombiiss with damaged rear tralling armne that
have baan kantifiad by GM after dellvery to a consumer. Frovide this informetion by
plant, moath of production, VIN, and GM's asssesmoit of the causs of the damags.

if damagad reer traling s sssembiss wem detected afier delivery th a consunier, thay would
have bean rapaired by 2 GM desier.  The wastanty cialms data provided in our January 27, 2003
rasponge to PEGZ-088 inciudes information regending the iotal number of warmenty clalms for
reptacement of the rear mde sssambly. The wamanty claims data provided in the January 27, 2003
respormee inciudes claima for epiacament of the rear de due o fracture of the traling arm and
eiso claime for reasons ofher then fracture of the rear trailing am. In B» investigation and through
the analysls of relumed parfs, GM ldentified 48 raar wxds sasemblias that appaared to have traling
arm fractures causad by mishandiing.

d. State what GM has done with the rear sxde sesambiios with demagoed roar tralling
arma detanted at the sssambly plant.

Damaged mmmmm at the assembly plant are returned ta the suppler. The
damaged axes are cut in half and scrapped by the supplier.

o. Stale whether any of the paris that wars identified ss sxcessivaly damaged ware
fixed and placed back [nto the sesembly procsss.

Tha sesembly plant doss not heva the carabilty to repalr damsgad axies. Tha axies identified as
damaged in the sasambly plant are raturned to the supplier and scrapped.
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1. Describa in deotell the results of the long-term corrective actiona that have bean..
implomentad Based on the findings of GiM's Rear Axie Tralling Arm Investigation In
the subjsct vehicles including, but not limited to, the use of new confainer desigos,
material haxiling processes and shipping procedurs changes.

The foliowing "long-term comeciiva actions” were implemented between Jenuary 1689 and
Septamber 1999,

Assambly oparator training In identifying discrapant exde sasambias.
Steal plates Inatalled above the fark pookets.

The entire fork pocket area palnted white,

Longer forks (60 Inches).

Larger fork frucks (10,000 bs) used to unload rail cans. -
Fork truck operstor training.

increaesd lighting in loading and unioading areas.

These conteiner designs, mataerial handling processss and shipping procadures are currently being
utized in the supplier manufacturing plant and tha vehicia assambly plant. The aggembly plant has
not discoverad damage to shipping contalness that could indicate damage fo tha tralling erm. On
tatar mode! yaar vahicles Bullt after Sapsmber 1999, GM has not ldentified any tralling arm failures
caxlged by mishandling before asssmbly.

g. dantly the kollowing production ranges sssoclated with potentist assembly plant
damuge to rear tralfing armae In the subject vehiciea: {1} the period before GM
identifled the potentiai for assambly plant damage; {2) the perioda from when GM
ientiflad the potential for traling srm damage xt the asssmbly to mplemeniation of
sach countsrmexasure develaped to skdress the sus; and (3] all production
stubsoquont to the nplamantation of the final countermeasure. Regarding lem (2),
provids a chwonology of all such process changes and wints the approximate
numbor of vahlcles producsd with cach manufacturing process anil the numbers of
damaged unita dotactod (i vehicles produced In sach rangs (s#e 125 through 12.0).

(1) The production range for the subject vehicies for the period before GM Identified the potantial
for assembly plant dantage is Septomber 1996 through Aprll 1898,

{2) The produalion range for the subject vehicles for the period from when GM identifled the
potartial for iraling arm demage at the assambly plant to implemanition of the comedctive actions is
April 1998 thraugh August 1289 (produciion of the “sublact vehicles” anded June 30, 1908).

{2) The production ranga for off production subsequant fo the implementatian of the commective
actions g Seplember 1990 to the present There are no “subject vehicies™ inclcied in this
production range.

Tha comective actions that wera implemantsd bassd on GATs Rear Axie Tralling Arm Investigation
ware implamented betweon Jenuary 1899 and Sapéamber 1809, GM hes not discoversd
information Indicating the chronalogy of each procass ¢hanpe othar than the Implernantation period
of January 1993 to September 1589,

13. Pravide coples of all communiastions betwesn GM and all suppliera of the subject
componente that reluie In amy way (o the aleged defsct condition.

ampoppome
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Attachmeant 13 contaies coples of communications batwean GM and the supplier of the subject
component that rmay relate to the sllaged defact in addition o the commumioations providad In GM's
January 27, 2002 responsa to PEQ2-0688.

* % ¥

Genaral Motore requests that the document atamped "GM Confidental® inciuded in Attachment BF
afferded confidental trestment by the NHTSA. This information is not customarily made public by
Goneral Mohws and contalns trade sacrets and commerclal information which is priviisgad ar
confidential under & U.S.C. Seotion B52(b)(4), 48 OFR Part 512 and 49 L1.8.C. Section 30167(a).

Attachmaents 98 and 5C contein angineering drawings that ane identiflad as documents #10202100
and #10239174. These drawings hava commarcial value that can only be obtlined Indepandently
at conekierable cost  This information can be used by compatiiors to identify quallty and
performanca problams or differances, theraby snabiing them o improve hair own products, without
the mqendiiures sssociated with the evalustion of products, all at the sxpenee of Genaral Motars.
Attachments 98 end 9C cantain commarcial ivfiormation the disciosuns of which would Rkely result

n subsiantial compedtithve harm.

Genaral Motors treats the above material ws confidsntial proprietary Information avallable only o
authorized Genaml Motors personnsl and not othanwise available to the publie. The documeants are

‘maintainad under a recand-kesping system which is intended to control dissamination of this

material within Ganeral Mobors, &nd 1o assure that it is not disseminated gutsida tha Corpanation,
except a3 describad in the attached certification made purauant to 49 CFR Part 512.4{e).

To the best of our knowladgs, no prior determinationa of the confidentially of this dociment has
besn made by the NHTSA, other Fedenal Agenclas, or tha Faderal Gourts. Booument such as the
ona comtained in Attachments 8F, howsvar, have, to the bast of our knowladge, normally been
grantsd confidential treatment by tha NHTSA In the past. The dremdnge in Attashments 98 and §C
are of a type for which & cisss determination of confidentialfy has been made under 40 CFR Part

312, Appendix B.

" The document sublect to this naquest for confidentaily hae besn: clesrty stampsd "GM

CONFIDENTIAL". If a recusst for disclosure of any or all of thiz information is recaived by the
NHTEA, General Molors requesta notification of recsipt of sach such requeet and, if necessery, en
Spporiunity to further sxpiain the reasons why such material bs trade sacret and commarcial
mformation which shoukd not be disclosed under the applicabla steiutes and regulations.

This response Iz based on vaarches of Ganaral Motare Corporation (M) locations whare
documsnts determined fo ba responsive & your request would ordinadly be found. Az & reault, the
scope of this search did not inchuda, nor could It reawonably include, "all of ks divisiona, subsidieriea
(whether ar not incorporated) and affilziad enterprises end all of their headquarters, ragional, zona
and other olficas and their empioyees, and sl agents, contraciore, oonauttants, attomeys and law
frms and cther persone sngaged directly ar Indiecily (s.g., smployes of & consulant) by or under
the control of GM {Including sil business unlts and parsons pravicusly refemad io), whe e or. in ar
aftar January 1,1908, weare Invohved in any way with any of the following ralated to the alleged defact
in the subjact vehicles:

8. Deslgn, engineering, aralysis, modification or production (e.g. guality control):
b. Teeting, asseanmant or svaluation
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o. Conslderstion, or recognition of potential or scivel defecls, reporting, recora-iceaping and
information managament, (e.g., complaints, flald reports, wamanty Informetion, part sales),
analysis, claims, or lewsults;

4. Communication fo, from ar Imlanced for zone represantaiives, fiaets, dealers, or other fleid
ﬂ-umd ht‘_mmhnnmhmummmmummmm

M dealers’.

This responas wis complied and prepaned by thia office upon mview of the documenis producad by
varous OM locations, and does not Include documenis generated or recelved at those GM
kications subsaquent to thelr searches.

Ploase contact me if you require further information ebout this reeponss or the ratune or scope of
our searches,

%,41 Ny =4

LyndonR. Lis
Director Product Invesstigations




|, Lyndan R. Lia, pursuant to the provisions of 40 CFR Part 612 stabs as foliows:

{1 | mm the Director of Pradict Investigations, and | am awtharized by Gansral Mabors
Corporation {GM) to execuls documents on its bahalt;

(2} The Information stamped “(3M Confidertial” cantained In Attachments 98, 8C and 9F to thig
document i confidantial and proprietary data and is being submitted with the clalm that It Is entited
{0 confidential treatment of 5 USC s562(b)(4), 49 U.8.C. Section 30187{a) and kmplemantad in 49
CFR Part 512; -

{3 |, or mambare of my staff, have personally inquired of the responsible @M personnel wio
have authority in the normat course of business b releass the information for which & claim of
confidentiality hes besn made to aaceriain whether such Information haa ever been released
outside GM;

{4) Based upan such inquires o the bast of my knowledge, imlormation and befief, the
infarmation for which GM hes claimed confidenilal treatment has never besn eleased or beoome

avallable outskla (3M, except aa hereinafier specified: MNone,

(5) I make no representations beyond those containad in this cerdificate and In particular, |
meka no reprasantations an o whethar this imformation may bacoma avalleble outsida GM bacauge
of unauthorized or inedvertant disclosure axcapt as stated In Paragraph 4; and,

(6) 1 cerify under panalty of perjury that the foregoing is true and corrsct. Executad on this the
27th day of August 2009,




