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Coar Ms. DeMatar:

This letiar Is Genaral Momxs (GM) reaponse to your information request (IR) dated September 3,

2003, for comparative information to support your inveatigation of alleged wheel stud fracture and

potential wheel separation In model year 1987 through 2000 Ford Windatar vehioles manufactured

by Ford Motor Company. For the purposa of this responge, the eubject GM vehicies are mode! yeer

l:‘BLmrmuh 2003 Chewolet Venture, Pontlac Tran Sport / Montana, and Cldemabile Slihoustte
a8, .

Your guastions and our correaponding replles are 83 follows. Plaase nots the attachmenta are
numberad according to thelr comespondng raquest,

1. State by modsl, whee! typa, and modal year, the number of pasr vehiciea GM hes
manufaciursd for sale or isasa In the United States. Ssparately, for each peer vehicle
manufacthurad 1o dais by GM, state the following:

Vehlzle ideniifiostion numbsr (VIN);

Make;

Madsl;

Whea! typs;

Modal Yaar;

Dam of manuiacture;

Date warranty oovurage commenoad; and

Tha Stats In the Unitod States where the vehicie was originally sold or leaasd (or

dalivared for wala oF lSASS).

sempanpp

Provide the tabis In Microsoft Accesa 2000, or a compatibla format, entitied
“PRODUCTION DATA.™ See Encloaure, Deta Collection Disc, for a pre-formatied takie
that provides further detalls regarding this submizaion.

GM Ig providing the number of subject vehicles produced for sals ar lease In the United States
by make, model, model ysar, and wheel type in Teble 1 below. The alectronk Eummary of
herns 1a-h Is provided in Attachment 1 CD; refer to the Microsoft Acceas 2000 flle fokdar
labeled “Reaponse for Q1"

The source of the requested Information, current ae of September 19, 2003, la the GM North
America (NA) Claim Analveis Retriaval Datshaes (CARD).

Produsct Investigailons
all Code: 480-106-304 » 50800 Mound Road « Waman, M 48050-0008

Phona: (5&4) 083-8020 * Fwc (580) B47-2318
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MCDE. TOTAL
Model ——
[Whes! Typal Pontiec Tran
Yoar Chavoist Cldmrrabila g
part f Total Grand Toll
Vantura Shhovstts Mantang
§ Pa 28008 8445 11318 45080 140143
- PHA 43978 14482 36314 P74
g Pai 44493 B505 5337 80825 183051
= PHa 47882 zaga2 45502 122158
8 PG1 ZRa0 8015 113 45738 ;
- PH3 BazIs 82115 46780 137113
E Pa1 25089 8474 21404 B7B54
204408
PHY 79087 2053 41241 146541
Pa1 22068 5ol BCEA 39005
PH3 B3102 0 42939 105441
E PHE 0 3082 o 3062 172077
PYa 4] 18313 ] 18373
PY1 0 7342 14 7978
PaA1 27401 el 10212 42584
PH3 51801 0 210 a7
o1 49687 1983 2515 go8s .
PYD 0 11902 11002 BUES
PY1 o 5808 ped 571
i 1 1] 1] 1
PGl 0283 0 o 24898
PHA 72075 o aBR60 111744
a o01 851 ca8 1874 5283 160002
PYO o 49046 o 13048
FY1 0 4737 884 2421
817858 215064 385034 11879683 1197963
Tabla 1: Praduction for Sale ar Lease In the Unlted States by Make and Model Year
Whaal Whesl Dascription
Type
PG1 15"xE", Stesl
PH3 156", Awminam Cast, 115mm Bolt Circle
FHE 15", Aluminum
FYD 16"x8.5", Aluminum
PY1 16™:6.5", Aluminum, Chrome
oM 168°%8.5", Aluminum, Styled
iR Wheel data missing
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2. Biade the number of sach of the following, recetved by GM, or of which GM Is otherwiee
swars for the peer vahicies, which relata to, or may relate to, the olloged defect In the
subject vehicles:

n. Consumar complaints, Including those from fieat oparators;

b. Fisld reports, Inoluding cdenr flakd reports;

c. Reports involving & crash, Injury, or fatality, basad on claims ageinat the
manutacturer Involving a death or Injury, noticas reosived by the manufacturer
alleging or proving that a daath or injury waa caused by the alleged defect In &
subject vehicle, property damage claims, consumer complainiz, or fleld reports;

d. Proparly demngs claima; end

e. Third-parly arbitration proceedings where GM Is or was a party to the arbitration;
e

f. Lawsulis, both pending and closad, In which Gi ls or wawe a defendant or
codsfondant.

For subparta “a" through “d"” siale the total number of aach ltam (8.9 Sonsumer
complaints, Meld reports, sic.) separately. Mulipla Incldents invoiving the seme vahicle
are to be counted separately. Multipls reports of the sams incident ams also to be
counted ssparately (Le., A consumer complaint and a flald report involving the seme
Incldent In which & crash occurred are to bs countaed as a crash report, a fisld report and
a consumer camplaint).

In addition, for kems “c™ and "d" provide a summary description of the alieged problem
and ceusal and coniributing factors and GM's sssessment of the problem, with &
summary of the significant underlying fects and avidencs. For Hems e and 1, identify the
partiss to the action, as well as the ception, court, docket numbar, and date on whioch the
complaint or other document initiating the sction was filed.

Teble 2-1 below summernzes racomds that could relete to the alleged dafect. A summary of the
non-peivilegad Infanmation ralated to the product llability lawsult case i provided in Attachmant
ZF.
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QM BerchATS | LOGATION
COUNT CORRESPONDING|  OF NUWBER |\ peg| NWMEER
-I';“’E‘:'F (NCLUDING HEGM 10 REFCRATS P“"m" WITH m::"'w
EPORT | pupucatea)| o oS NHTSA {ATTAGH- m CrasH me".E,
AeponTa MENT)
Cwmner
 Reporn [ ] 1] 2A 0 1] 1]
Field Reports
arxd Techrical
Assislance 4 4 0 28 v} a 1
Syatam
| Repors
Ak In-Sust ) 0 0 N/A 0 0 0
Subrogation
Claims 0 a 1] MA 1} 1] 0
Third Party
Arbiration 1] a 0 MNA D a 0
Procasdngs
Product
LiabHity ! ! 0 oF 0 0 1
Lawauits
Total
(Including 11 1 6 /A b 0 2
Dugicates)
Total
{Excliding 10 10 a MAA 0 [+) 1
| Dupficedas) .
Table 2-1; Report Breakdown
N/A Not Applcabla

* GM I3 not aware of any fatalltias related to the subject condition.
The scurcee of the raqueated information and the last date the searchea were conducted are

tabulated in Tabk 2-2 balow.
Sourca Systam | Laet Date Gathered |
. Corporate Central Flle _ 10f17/2003 i
| Custorner Azslatanca Center 10/268/2003
Toghnloal Aselstarce Center 10/02/2003
| Flald Information Network Databesa {FIND) 09/22/2003
Compary Vehiole Evaluation Program (CVEP) 08/19/2003
[ red Test Sleet (CTF) __DaM19/2003
" Eady Quallty Feedback (EQF) 10/01/2004
Flald Product Report Databasa {FPRD) D9/22/2003 :
'Laqgal / Emploves Self neured Servicas [ESIS) 10/02/2003 i

Table 2-2; Datr Scurces

3. Saparaisly, for sech Hem (complaint, report, clalm, notica, ar matiar) within tha acope of
your response to Raqueat No. 2, siate the following Infarmation:
a. GM's file number or other ideniifier used;
b. The catagory of the ltem, as kientified in Request No. 2 (1.8, consumer complaimt,
fisid report, elc.);
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Vshicle ownar or fiset namé (and flast contact parson), address, and telephone
number;

Vehicia'a VIN; '

Vehicle's maka, model and mode) year;
Vehicia’s milsage st ime of iIncident;
Incidani date;

Raport or clalm date;

Whether a crash s allegad;

Whathar properly damage (& slleged;
Number of allegad Injuriea, if any; and
Number of allsged fatalitiss, i sny.

Provids this Information In Microsoft Acceuas 2000, oF & compatible format, entitied
“REQUEST NUMBER TWOQ DATA." Sss Enclosurs, Data Collection Disc, for a pra-
formatted table thet provides further detalls regarding this submiesion.

~ERTrCFe~sQ P

Produocg coples of all documenta related to sach Item within the scope of Request No. 3.

Organizs the documeants saparataly by catagory (1.8., consumer complaints, field reports,
oie.) and dascribe the mathod GM used for organizing the documents.

An elactronie summary of the records Includad In request 2 is provided In Attachment 1 CD;
refer to the Microgoft Access 2000 fils I the folder iabeled "Response for Q3. GM hes
organlzed the records by the GM flle number within sach attachment.

4. Stats, by modal and model year, a total count for all of the following cetegories of
clalms, colloctively, that have besn paid by GM to dats for the poer vehlolea that relste
to, ar may relate to, the allaged defect In the subject vehicloa: warranty olalma; exiended
waranty claims; olaims for good will servioas that ware provided; flald, zone, or simiiar
adjusiments and reimburesments; ang warranty clalme or repaira made In sccordance
with a procedure spacified In a technloal service bulletin or customer satistaction

campalgn.

Separately, for sach such claim, atats the following information:
GM's clalm numbern;
Vahicls owner or 1/est name (and fleet contact persan) and telephons number;

VIN;

Rapakr date;

Vehicle mileage ot tims of repair;

Repaking dealar's or faallity’s name, telephone number, ¢city and siste or ZIP code;
Labor oparation numbar;

Froblem oods;

Asplucoment part numbar(s) and descrigtion(s);

Conocam simted by customer; and

Commant, { any, by dsalartachniclan releting to clalm andfor repalr.

KT R epRp TP

Provide this informailon in Microsoft Accass 2000, or a compatibis format, entitied
“WARRANTY DATA." Ses Enclosurs, Deta Callection Diec, for a pre-formatied table that

. provides further detalls regarding this submission.
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GM I providing the total number of warranty and extendad warvanty claims by model and
mode! vear 1or the subject vehiksies related o tha subject condition.

Thare are 1,598 regular and 13 axtended warranty claims for tha subject vehkcles that may be
related to the sukjact condition.

These warmanty ciaims are provided in Atiachment 1 CD); refar to tha Miorosoft Access 2000 flle
In the foider labeled “Responee for Q4°.

I_ Source System _ . Laet Date Gathersd
GM North America (WA} Claim Anatysis Retneval Database (CAFD) T0/08/2003

. Mators inaurance Corparation (MIC) extencied warranty . 101472003 ;
" Universal Warranty Corporation (LW C} extended warranty i 00/20/2008 |

Table 4: Data Sources

5. Desoriba in dstall the search criteria used by GH to identify the clalma identifled in
response io Request No. 4, including tha iabor operations, prablem codes, part numbers
and any other portinent parameters used. Provide a Est of all lahor aparations, labor
operstion descriptions, problem codas, and problem oods descriptions spplicabls to the
alloged defsct in the subject vehiclas. State, by make and model year, the tarmn that QN
offars for new vehicls warranty coverage on the pesr vehicles (Le., the numbar of
months and mileage for which coverags la provided and the vehicle systems that are
coversd). Descrioe any sxtended wamranty covarage option(s) reiaied to the alleged
defect that GM offered lor tha subject vehicies and stwie by option, modal, srd modal
ysar, the number of vehicias that are covered under sach such extended warranty.

Tha following labor n and trouble codes wens used In asarching the CARD.
| Leipor Codew (4) | Description
EQ474 Stud, right front whesl mounting — replace
ER475 Stud, left ‘ront whesl mounting — replace
EQ4B4 Stud, right rear wheel mounting — replace
EN485 Stud, left rear wheel mounting — replace
[ Trouble Codes | Description
'1D 'BROKEN i
- 1K CRACKED
D - MISSING
|8F _ 1 NOT CONNECTED
' 4D " BHEARED _
48 _STRIPPFED | ,
[ COMPOMENT-INOPERATIVE
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Ths following labor codes were used In searching for extended warranty claims in Mic:

| Lavor Codes (4) | Descrintion

E0474 _ Bwd, ight frort wheal mounting - repléace

. ED475 ~ Stud, left front wheel mounting - replece
EpaB4 ~ Stud, right rear wheel maounting - replace
EQ485 Stud, lsft rear wheal mounting - replace

UWC dosa not provide extended warranty coverage for wheel stud fractures.

The labor operation codes and trouble codes listed above may be applicable to the alleged
defect, but may also be related to other lasuss.

The warranty data providad has imited analytioal value In evaluating the flekd parformancs of a
motor vehicle component The warranty records do not contain sufficient Information 1o
eatablish the candition of the part at tha ime of the warranty correction; and service pereoninel
may not consistently uss the appropriato labor and trouble codes. Warranty numbers represent
cleims by our dealers for reimbursement for parts and labor costs incurred in partarming
werranty sarvioa {or cur GusioMmers.

Producs coples of all service, wamanty, and other doouments thet relate to, or may
ralats to, the alleged defect In the subject vehicles, that GM hax Issued for the pear
vehlciss to any dealers, regional or zons affices, flold offices, flest purchasers, or other
antities. This Inciudea, but ls not [Imited to, bulleting, advisories, Informational
documents, training documents, or othar documents or communications, wilh the
axcaption of stancdard shop manuais.

&M has niot identifled any sarvice bulleting, advisores, or other communications to dealers,
zono officas, or fiald officea that pertsin to the alleged datect in the subjact vehicles.

Tha praceding Information was collactad from GM Service Operations. The deta colksction was
completard on Saptember 22, 2003,

Sints the number of sach of the following, components that GM has $0{d for uss ar

possible uss In the peer vehicies by part name, part numbar (both sarvice and

snginesring/production), modsl and mods! year of the vehicle In which kis used, and

manth/year of sals:

a Wheal studs;

b. Whesl nuts;

¢. Front whael hubs; and

d Any kits that heve been relsased, or developad, by GM for uss In service repairs to
iha subject component/assemby,

Far eech component part number, proviie the supplier's name, address, and
appropriate point of contact (name, tits, and telephone numbar) Alwo identity by male,
model and model year, any other vahlales of which GM I aware that contain the
ldentical component, whather Installad In production or In service, and state the
applcable datas of production or service usaga.
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Tha source of the requaated Information, current as of Octoher 28, 2009, is GM Sarvice Pants
Oparationg.

An alecironke summary of the part sales date is provided In Attachment 1 CD; refer to the
Microsoft Excel and Word filas In the folder labeled "Reaponse for Q7.”

8. Furnish copiss of all enginasring standards, parformance specifiontions, quality
assurance specifications, and documsits ralated 1o vaiitistion testing for the subject
components and for stud/nut fastenet's In ganeral.

GM is praviding studiut fastener information Applicable to allegad defects in the suhjact
vehicles. GM Ia not providing information for ather vehicle applications of for "studfut fastener
In ganeral,

Tho aource of the requeeted Information, cwment as of Cctober 23, 2003, & GM Product
Enginesaring.

Table 8 balow summarizas the angineering standards, specifications, and documants releted 1o
valldation testing for stud/nut fastaners in this vehicle application.

The slacironic coples of documents for englneering standards, periormeance spedqlficetion, and
quallty assurance specification are provided In Attachment 1 CD: refer to the Adcba Acrcbat
and Image filea In the folder labelad “Reaponee for 08."

The elactronic coples of dooumanta for valkdation test procadure are provided In Attachment 2
CD GM CONFIDENTIAL; rofer to the fla in the folder labslad “Responas for QB GM

CONFIDENTIAL"

Typa Standards / Specifications Comesponding LCooumant
Number

Enginearing GM Bolt'Screw Finlgh Specification GMB17T3M

Standard

Englineering GM BottScrew Material Standards GMB177M

Standard _ _

Enginearing GM Nut Maserial Englneering Standands amaz15mM

Stendard

Englneearing GM Nut Finish Spacification GM4252M ard GM4345M

Standard

Quality Fastener Scurce Performance Evaluation | GMS0B0P

Assurance

| Specification
Performance Coemmon wheel print requiraments for | 8582308
Specification torque tanalon — U-van W12 fastaner — GM
CONFIDENTIAL ___
Performance Nut Engineering Drawings - GM | 10184314 and 9563552
ication CONFIDENTIAL

Performance BoltScrew (Stud) Enginesring Drawings — | 8561821, 8581076, and

Specification GM CONFIDENTIAL | asebi7e

Velldation Test | Torqus Tenelon Procadure New - GM | MTL 0833

Procedurs CONFIDENTIAL
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Vahdetion Test | Torque Tenslon Procedure Reuse - GM | MTL 0834
Procadure CONFIDENTIAL . -
Validation Test | Wheal Attachment Torque Tenslon Teat | PGE27T0
Procedurne and Criteria — GM CONFIDENTIAL

Validation Test | Wheel Aftachment Loosening Test | R-10B-7
Procedurs Procedure — GM CONFIDENTIAL

Table &: Standards and Specifications

9. State the besls Tor asph specification and performance standard refated to durability and
provide tha folicwing additional information regarding the durablitty of tha subjeci
componanta:

A
b.

L

Strte whethar and how the specification addresses the effect of torque relaxation;
State how the specification addreases factors reiated to removal s reinstalietion of
whesls; and

Kienilfy tha significant aging effects acting on the subjsct components in fleld
sarvics, Inoluding snvironmental and uss factors, and sinie how GN's testing and
spacifostions addrassas each.

The basls for the apacifications and performence standarde related to durabllity is GM's years
of englnaering experience and knowledge related to fastensr enginesring and whesl
attachment applications. The documeants provided In respones to queation & Include hundreds
of dimenskinal, matarial, and other apacifications.

10. Provide a tsble showing the following Information for sash whee! typs usad as original
aquipmeant In the pewr vehiclox:

a
b.

Fo

d.

The part numbers for the wheel, stud, end nut;

The number of vehicles sokl with the whesl typs by modal year;

The humber of incidents identified from all sources that involve {1) wheal stud
failure and (2) whee] separation due to stud fallure, by model ysar and age Interval
(ues the following age Intervale: 0 to 15,000 mies, 16,000 to 30,000 mios, and
greaier than 30,000 miles);

. The fallure ratas and GM's assessmant of which, if any, of the whes! types usad In

the pear vehloles show significantly greater rates of feld fallure sxperisnce than any
of the cther wheol types cversil or In any of the siatad ago intervals; and

GM's assesament of the reasons why any of the pear vehicle whas! types axhibit
groater fallure rates than others and why any of tha wheel types may sxparisnce
highar ratens of whee| stud fallure than wheel atuds in pesr minlvans of similar age.

The part numbers for the wheel, siud, and nut are provided In responss to quastion number
7

Tha number of vehiisa produced for saks or lease Iin the United Statas with the whed type
by modal and model year la providad in reaponsa to queation number 1 with tha Table 1.
The numbar of Incidants Identifled from incident and warranty sepaorta by moded year and
AQe Intervals ars reported in responasa to quastion numbers 3 and 4, respeotively.

For the aublect condition In the 1.2 méllon subject vehiclea, there are only 10 unique
reports. Thare are 9 reports of PHS {15"26", Cast aluminum) for a population of 801 d78
vehicles and 1 report of PG1 (156", steal) for a population of 317,884 vehioles. Based an
thass low numbers, nona of thees wheal types have significant failure rates.

See reaponse to question 10-d.
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11. Provide the follawing Information mgarding wheel nut/stud torgus requirements for the

poar vehicies by whesl typs and model year:

& Staie the torque spacifications;

b. Staie the minimum clamping load for each nut to adequately secure the wheal to the
vahicle,

¢. State the minlmum torque necessary to achieva and maintaln the clamping load
sinted In 18.b;

o Siate ihe maximum torgue that the parts can receiva without stud damage;

o Data reganding torqus retention ve. time and wheel ayolea for ssch combination of
wheeal, stud, wnd nut used In the subject vehiclas;

{. Descrlba the effect of dirt, corrosion, or other use factors on the nut torque required
for tam 18.c.; and

g. Provide coples of all documents related to ltems 16.a through 16.1.

Por a telephane discusalon with Chris Lash of NHTSA-CDI on September 16, 2003, all
references to queation 16 ara intendad to refer to queation 11.

a. Torque Specification for the aubject vehiclkes
I. Dynamio: 125+ 15 Nm.

. Statlc: 120 +25 Nm (In plant sudit).

lll. Service: 140 Nm.
GM has not determined the minimum clamp loed (boit tansion).
Since GM haa not datermined the minimum ctamp lcad, the minimum torque has not been
datermined.
3M doas not spacily or tabulate maximum torqua without stud dermage (vialding palnt).
GM doan not perfarm this type of testing.
(M sarvice torqus stated above compensates for the effecta of dirf, comogkan and other
factara.
All documenta related to question 19 are pravided In response 10 question 8.

~pp PE

L

QGeneral Motora requests thet the documents stamped "GM Confidential* Inchudod in Elaotronlc
Atachment 2 CO: “Reaponee for 8" folder be afforded confidentlal treatment by the NHTSA.
Thie Information ls not customarlly mede public by General Motors end, because it i submittad
volurtarlly, is subjsct to confldentlal treetment under the Critical Masg deciglon. Aternativaly,
(M requests oonfidential treaiment because thess documents contsins frade secretz and
commercial Informetion whioh |s privileged or confldantial under 5 U.S.C. Section 552(h)(4), 48
CFR Part 512 and 46 U.8.C, Section 30167(a).

Electronke Attachment 2 CD; “Response for B8° folder contalns enginessing drawings,
parformance specificetions, and 1eat procedures having commercial value that ¢an only be
obtsined Independently at considerable cost. This information can ba used by campethors to
identify quaity and performance probleme or differences, theraby enabling them io improve
. their own products, without the expendires nesociated with the evaluation of products, all at

the expense of General Motore. Electronko Attachment 2 CD: “Responee for B° folder contains
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commerclal Infarmation the daclosure of which would Ikely resuit In substantial competitive
harm.

Ganaral Motors treats the above matedal s confidentisl proprietary information avalleble only
to authortzad General Motors and aupplier peracnnal and not otherwise avaiable to the public.
The socument |s mantained under a record-keeping eyatem which Is Intended to condrol
dissamination of this material within General Motors, and 15 asaure that It ls not disgeminated
cutalde the Corporation, axoept as deacribed i the attached cartification made pursuant to 48
CFR Part 512.4(a}.

To the best of aur knowledge, na prior determinations of the confidentiality of thess docurmants
have been mads by the NHTSA, othar Federal Agencies, or the Federal Courts. Doourmnents
such am the ones contalned kn Electronic Adachment 2 CD: "Reaponge for 8" folder, howaver,
hava, to the beet of our knowiedgs, normally baan granted oonfidential treatment by the NHTSA
In the past. The drawings In Electronie Attachment 2 CDx *Responaa for §* folder ang of a type
for which @ clags dermination of confidentiality hes been made under 49 CFR Part 512,
Appendix B.

The comasponding electronic copies of theee documents are beng provided on & CD labelad
“aM CONFIDENTIAL". K a reques! for disclosure of amy or all of thin information is recelved by
maHHTSA,Gm-IMntnmmqmmmﬂhaﬂmufmedptdmhsummm,ﬂ
necessary, an opportunity fo furthar explain the reasons why such materlal l= trade secret and
mur::;clﬂ Information which should not be disciosed undsr the applicable statutce and
reg e,

GM claims that certaln Information, In documents that are part of claims files maintained by the
GM Legal Staff, & attomey work product andior privilegec. That information includas notoe,
momos, reports, photographs, and avaluetions by aborneye (and by calms analysts,
Investigators, and engineera wosking at the requeet of attameys). GM e producing responsive
docurnents from claims flles that ars nefther attomey work product nor privileped and
wihholding thoee that are attomey werk produst and/or privileged.

This reaponze Is based on asarches of Ganeral Motors Corporation (GM) locetions where
documents determined to be reaponzive to your request would ordnarily be found. As a result,
the scops of this search did nat include, nor could raasonsbly nclude, "all of lta divislons,
subsidaries {whethar or not Incorporated) and affliated anterprises and al of thelr
headquarters, reglonal, zone and other affices and thalr employses, mnd all agents, comractors,
consultants, attomeya and law firms and other persons engaged directly o Indiractly {8.4.,
employee of a consulant) by or under the control of GM ({Including all businese units and
pessona previously referred to), wha are of, in or after January 1, 1008, were Involved In any
way with any of the following related to the allsged defect in the eubject wehicles:

a. Dusign, englneering, anakyels, modtication ar production (8.g. quality controfy;

b. Testing, aesassmant or evaluation;

s. Conakiaration, of recognition of potential or actual defects, raparting, record-kseping and
information management, (e.g., compiaints, fleld reporis, warranty niformation, part sales),
analysis, claims, or lawsLits; or

d. Communication to, from of Imsndad for Zene raprasentatives, fleets, dealers, or othar field
locations, Including but net imited to pecple who have the oapecity to obtain information
from daglers.”




Lettar to Ma. Kathleen C. Deletar
EAD3-004/GMB43

Cotober 31, 2003

Paga 12

Thia respones wes complied and prepered by this office upon review of the documents
by various GM locations, and does not Include documents genaralad or received at
thoase (GM locations subsequent to thelr ssarches.

Pleasa contact me if you require further Informeidon about this reeponse or the nature or scopa

of our asarches.
Sincersly,
% ry 4
Lyndon R. Lig
Diractor
Product Investigatiens
Attachmenta




Letter to Ms. Kathleen C. DaMetar
EAD3-D04/GMB43
Octobet 31, 2003
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RT OF A CONFI

1, Lyndon R. Lle, pursuant to the provisions of 49 CFR Part 512 state as followa:

{1

(@)

(3}

(4)

(5)

(8)

I am tha Director of Product Invastigations, and | am authorized by General Motore
Corporation {QM) to execute documents on lis behalf;

The information stamped “GM Confidential" comtained In Electronic Attashment 2
CD: “Responee for 8" folder to this document ls confldentlal and propristary data
and Is belng submitted with the claim thet i Is enfitled to confidential treatmernt of 5
USC §552{b)(4), 48 U.5.C. Section 30187(a) and implemerted in 49 CFR Part 612;

I, or members of my etaff, have personally inquired of the responsible GM pereonnel
who have authority In the nomal course of businsas to release the information for
which a claim of confldentiallly has been made to ascertain whether such
infformation has ever basn releasad outside GM or its suppllors;

Baead upon such inquiries to the beat of my knowledge, information end bellef, the
Information for whioh GM hee claimed confidential treatmert has naver been
released or become available outside GM or its auppliers, except as herelnafter
specifisd: None.

| make no represemations beyond those contained in this certificats and in
particular, | make no representations as to whether this Information may become
avallable cutside GM and its suppliers because of unauthorized or Inadvertent
disciosure except as atated In Paragraph 4; and,

| certify uncler penelty of perjury that the foregoing le true and oorreot. Executad on
this the thirty-first day of Qctobar 2003.

sl B2

Lyndon R. Lia
Diractor
Product Investigations




