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TOYOTA MOTOR NORTH AMERICA, INC.

WASHINGTON QFFICE
TEL: (202) 7761747
1850 I STREET, NW, BLATE 800, WASHINGTON, DC 20038
T 800 ' FAX: (202) 485-8513

October 22, 2003

Mz, Kathleen DeMeter, Director .
Cffice of Defects Inveatigation — NV5-210
National Highway Traffic Safety Adminjsteation

400 Seventh Street, 5. W.
Room 5326 e
‘Washington, D.C. 20590 - :‘-':“5 %
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Re:  NVS-213cla; EAD3-004 %N en
e s ™
LR ?;EF;
Dear Ms. DeMater E oW
; P

This lefter is being sent in response to your August 26, 2003 letter regarding EAQ3-004. Toyota is
pleased to assist you by providing peer information regarding the Toyota Sienna vehicle for your
investgation into the Ford Windstar (EA03-004). Please note that we are requesting confidential
treatment of the technical information contained in Attachment ¢ as well as the detailed drawings of

the subject components. A confidential version of this submission is being submitted to the Chief
Counsel's office,

Should you have any questions about this response, pleass contact either Mr, Chris Santucei or
myzelf at (202) 775-1707.

Sincercly,

TGYOTA.MOTOR NORTH AMERICA, INC.

'QDUF_ C;l_aﬁa‘l:in %

to
Director




1. Statc by model, wheel type, and mods] year, the number of peer vehicles, Toyota has
menufactured for sale or lease in the United States,  Separately, for each peer vehicle
manufactured to date by Toyota, state the following:

a Vehicle identification number (VIN);

b. Wheel type;

¢. Modsl Year;

d. Date of manufacturz;

e. Date wartanty coverage commenced; and

f. The State in the United States where the vehicle was originally scld or keased (or delivered
for sale or lease).

Provide the eable in Microsoft Access 2000, or a compatible format, entitled “PRODUCTION
DATA” Sec Enclosure, Data Collection Disk, for a pre-formatted table that proyides further
dotsils regarding this submizsion,

Response 1

The number of subject peer vehicles Toyota has manufactured for sale or lease in the United States
by model, wheel type and model year is as follows,

1998 27,406
1999 34,863
3000 52127 |
15% 6.5 Steel [0 e 236,553
3002 44,A04
2003 4,528
Sienne 1008 . 43,616
1990 34,653
15 % 6.5 JJ Alloy ﬂ ﬁﬁgﬁ 249,105
2002 40,679
2000 17763
Unknaown 1998 2,753 2,755
Total 288,413

In addition, detailed information for each peer vehicle is provided electronically on CD-ROM, ina
Microsoft Access 2000 format file entitlad “PRODUCTION DATA.mdb™.

2. State the number of each of the following, receive by Toyota, or of which Toyota is aotherwise
aware for the peer vehicles, which relate to, or may relate io, the alleged defect in the subject
vehicles:

1. Congumer complainte, including those from flest operaters;
b. Field repetts, including doaler field reporta:




c. Reports involving a crash, injury, or fatality, based on claims ageinst the manofacturer
involving a death or injury, notices received by the manufacturer alleging or praving that a
death or injury was caused by the alleged defect in a subject vehicle, property damage
claims, consumer complaints, or field reports; Property damape claims and

d. Third-party arbitration procesdings where Toyota is or was a party to the arbitration; and

&. Lawsuits, both pending and closed, in which Toyota is or wes defendant or codefendant,

For subparts “a" through “d” state the total number of sach item (e.g., consumer complaints,
fieid reports, etc.) separately, Multiple incidents involving the same vehicle are to be counted
sepamtely. Multiple reports of the same incident are also to be coamted separately (j.e., a
consumer complaint and a field report involving the same incident in which a crash occurred are
to be connted as a crash report, a field report and a consumer complaing).

In addition, for items “c* and “d™ provide a summary deecription of the alleged problem and
caugel and contibuting factors and Toyota’s assessment of the problem, with a summary of the
significant underlying facts and evidence. For items “e” end “f”, identify the patties to the
action, as well as the caption, court, docket number, end date on which complaint or other
docurnent initisting the action was field

Regponse 2

There ane ten (10 consumer complaints (1 written, 1 o-mail, and 8 verbal complaints) and one field
report thet may pertain to the alleged defect.

There ate no feports involving a crash, an injury or a fatality, any third-party arbitration proceadings
where Toyota is or was a party to the erbitration, or lawsvits, hoth pending and closed, in which
Toyota is or was a defendant or a codefendant, which may have cccutied due to circumstances,
conditions, or problems caused by the alleged defect in the subject pecr vehicles.

3. Soparately, for each item (complaint, report, claim, notice, or matier) within the scope of your
response to Request No. 2, state the following information:
a. Toyola’s file number or other identifier used;
b. The category of the item, &8 identified in Request No. 2 (i.¢., consumer complaint, {ield
report, etc.);
c. Vehicle owner or fleet name (and fleet contact person), address, and telephone number;
d. Vehicle’s VIN;
e. Vehicle's make, model and model year;
f. Vehicle’s mileage 8t time of incident;
g- Incident date;
h. Report or claim date;
i. Whether a crash is alleged;
j. Whether property damage is alleged;
k. Nomber of alleged injuries, if any; and
1. Number of alleged fatalities, if any.




Provide this infermation in Microseft Access 2000, ar a compatible format, entitled “REQUEST
NUMBER TWO DATA." See Enclosure, Date Collection Disc, for a pre-fortnatted table that
provides further details regarding this submigsion.

Produce copies of all documents related to each item within the scope of Request No. 3.
Organize the documents separately by category (i.6., consumer complaint, field reports, etc.)
and describe the method Toyota used for organizing the decumnents.

Respopse 3

The information for each item (complaint, report, claim, notice, or matter) is provided electronically
on CD-ROM, in Microsoft Access 2000 format entithed "REQUEST NUMBER TWO DATA.mdb”.

Copies of all consumer complaints stored in the database are provided electronically on CD-ROM,
{n Microsoft Excel 2000 format, and submitted a5 Attachment 1. In addition, copies of the
written/e-mail consomer complaint, that is listed in Attachment | with ID# 200202071197 (emadl)
and 200205091058 (written), and the field report ane submitted as Attachment 2.  These
documents are organized by category and within each category by order of claim date.

4. State, by model and mode} year, a total count for all of the following categories of claims,
collectively, that have been paid by Toyota to date for the peer vehicles that related to, or may
relate to, the alleged defect in the subject vehicles: warranty claims; extended warmanty claims;
claims for good will services that were provided; fisld, zone, or similar adjustments and
reimbursements; and warranty claims or repairs made in accordance with procedure specified in
a technical service bullstin or custorner satisfaction campaign.

Separately, for each such claim, state the following information:
a. Toyota's claim number,
b. Vehicle owner or {leet name (and fleet contact person) and telephone number,
c. VIN;
d. Repair date
¢. Vehicle mileage at time of repair;
f. Repairing dealer’s or facility's name, telephone number, city and state or ZIP code;
g. Labor operation number;
h. Problem code;
i. Replacerent part numbes(s} and deacription(s};
j. Concem stated by customer; and
k. Comment, if any, by dealer/technician relating to claim and/or repair.

Provide this mformahm in Microsoft Accass 2000, or compatible format, entitlad
“WARRANTY DATA.” See Enclosure, Data Collection Disk, for a pre-formatted table that
provides further details regarding submission.




Response 4

Total counts for warrenty claims and claims for good will service paid by Toyota for the peer
vehicles that may relate to the alleged defect are aa fallows.

Please note that Toyota's extended warranty policy does not cover the wheel stud, and therefore
there are no reported extended warranty claims.

1008 101

1959 a7
. 2000 148
Sienna 2001 43
2002 27

213 1
Totzl count 412

The information for each claim is provided electronically on CD-ROM, in Microsoft Access 2000
format entitled “WARRANTY DATA.mdb”.

3. Describe in detail the seerch criteria used by Toyota to identify the claims identified in respoanse
to Request No. 4, including the labor operations, praoblem codes, part numbers and any other
pertinent parameters vsed.  Provide a liat of all labor operations, labor operation descriptions,
problem code, and problem code descriptions applicable to the alleged defect in the subject
vehicles. State, by make and mode] year, the terms that Toyota offers for new vehicle
warranty coverage on the pser vehicles (i.e., the number of menths and mileage for which
coverage is provides and the vehicle systems that are covered.) Deacriba any extended
warranty coverage option(s) mlated to the alleged defect that Toyota offexed for the zubject
vehicles and state by option, mndel, model year, the number of vehicles that are covered under
each such extended warranty.

Response 5
¥ Search criteria for warranty claims and claims for good will service:

Labor operation All All
Problem cods 12. 81 12. 81

Front: 9004202049
Part numher Rear 9094202047
Others All




» Labor operation/description and Problem codes/descriptions:

42009 | Tire-Wheel/Wheel Digk or Tires RER

42009 | Tire-Wheel/Others

42101 Rear Axle Shaft/Hub Bolt R&R

Labor 42199 | Rear Axle Shaft/Others

Operation 43199 | Front Suspension (Strut Type)/Others
43411 Front Axle/Hub Bolts RER

43499 | Fronmt Axle/Others

47299 Brake Shoe-Drum/Others

47395 | Disk Brake/Others

Problem 12 Brodeen, Split, Tom

Code 81 Poor Tightening (Loose Boli or Nut, Broken Bolt, atc.)

» The terms that Toyota offers for new vehicle warranty coverage on all peer vehicles is 36 months
or 36,000 miles from the vehicle’s date-of-first-uge (DFLN, whichever occurs first.

6. Produce copies of all service, warranty, and other documents that relate $o, or may relats to, the
alleged defect in the subject vehicles, that Toyota has issued for the peer vehicles to any dealers,
regional or zone offices, field offices, flest purchasers, or other entities. This includes, but is
not limited to, bulleting, advisotios, informational docoments, training documents, or other
documents or communications, with the exception of standard shop manuals.

Besponge ¢

There are two (2} service bulletins that may rclate to, the alleged defect, that Toyota has issued for
the peer vehicles. Copies of the service bulleting are submitted as Attachment 3.

7. State the number of each of the fallowing, components that Toyota has sold for use or possible
use in the peer vehicles by part name, part number (both service and engineering/production),
model and mogdel year of the vehicle in which it ie usad, and month/year of sele:

8. Wheel studs;

b. Wheel Nuts;

. Front wheel huba; and

d. Any kit that have been relcased, or developed, by Toyota for use in service repairs to the
subject component/asscmbly.

For each components part number, provide the suppliet’s name, address, and appropriate point
of contect (nams, titls, and telephone number).  Also identify by make, model and mode] year,
any other vehicles of which Toyota is aware that contain the identical components, whether
installed in production or in service, and etate the applicable dates of production or service

usage.




Responge 7

The number of each the requested component that Toyota has sold by part name, part number, and
month/year of sale is provided electronically on CD-ROM, in Microsoft Excel 2000 format, as
Aftachment 4. Please note that Toyota’s part sales database does not have the data on the model,
model year of the vehicle in which the sold component is used, therefore, the zales data in
Attachment 4 includes the number of the component sold for use not only in the peer vehicles but
&lso in the vehicles that contain the identica! components installed in production or in service. The
lists of any other vehiclos that contair the identical components are provided as Attachment 5.

The information on the supplier for each components parts numbet is as follows,

Front: 90942-02049 | Toyota Motor Corporstion
Rear: 90042-02047 | (Miyoshi plant)
90080-17035% | Meclaan Vehicle Systems

2. Wheel studs | Bolt, Hub

b, Wheel nuts Nut, Hub %0942-01104* | SUGIURA SEISAKUSHO Co.. LD
) Nut, Hub KN80-17097 Meclean Vehicle Systems
W/Washer 90942-01062 | SUGIURA SEISAKUSHO Co.. LTD
c. Front wheel | Hub Sub-Assy, | $3502-06020 ,Eﬂ: Mﬂ“‘“ﬁ"‘““c tring .K:;““’k’" inc.
hubs Ft Axle 43502-33010 (Tsu ) plmﬂ“"’m““

* Except 90080-17035 and 90942-01104, these part numbers arc applicable to 1997MY
through 2003MY Sienna. 90080-17035 is applicable to 1997MY through 2000MY Sienna.
90942-011(4 is applicable to 2001MY throngh 2003MY Sienna.

Con ipt of & lier:
Toyota Motor Corporation
Address; 1, Toyota-Cho, Toyota City, Aichi, 471-8571, Japan
Name/Title: Mr. Morikazu Tsuji/ General Manager Quality Audit Dept., Quality Div,
Phone#: +81-565-23-3330

Maclean Vehicle Systems
Address: 2708 Brenda St., Thompaon Station, TN 37179
Name/Title: Mr. Pete Halvorson/ Director New Domestic Sales
Phone#t: 615-599-3538

or

Address: 3200 West Fourteen Mile Road, Royal Oak, MI 48073
Name/Title: Mr. Lerry Wilsow/ Director Engineering
Phones#; 248-280-0880




SUGIURA SEISAKUSHO Co,, Lid
Addross: 22 Miyakoshi, Terezo, Nishio, Aichi, 444-0393, JTapan
Name/Title: Mr. Shigekl Koyama/ General Manager Quality Assarance Dept.
Phone#: +81-563-39-0728

Toyota Motor Manufactering Kentucky, Inc,
Addregs: 1001, Cherry Blossom Way, Georgetown, KY 40324
Name/Title: Mr. Jeff Podsedly/ Manager Quality Engineering Powertrain
Phone#: 502-868-2462

Remonse 8-11

Pet the agreement with Jeffrey Quandt, Chief, Vehicle Controls Division, the respotises to questions
8 through 11 are provided by the information that is enclosed in Attachment 6. See Attachment 6.




Attachment 1

Copies of all consumer complaints stored in the database are provided
electronically on CD-ROM.




Attachment 2

Copies of field report and written/e-mafl consumer complaints




A 2-1

Copy of field report
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t12-2

Copy of written/e-mafl consumer complaint




Id Nomber: 200105091058
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Toyots Moter Seles U.S.A., Ing, 10 Mar 01
19001 South Western Ave,, Dept. A102
Tarrance, CA. 30509

Dcar Sirs,

Thie lottex ia in regards to what might be considered a minor problem (although a
mafor ouizance) on the surfece but, depending on its root wruse mad frequency of
ooowmance, ootld represent & significans safisty Isse.  The subjoct vehiels iz my 2000
Sienna (VIN 4TIZF13CTYUL66883).

Bediyre 1 got into the detxils of my problem, let mo first say that I believe you've
made a first rate product. T've had the car for just about & year now and F love it. That's
ot to ey there sren't somo mproverdents nesded...but that’s another letter. (Cm a

they only use torque wrenches to complete the final setting of the hardware and that the
subject studs brolos wall before they had reached the 75 f.-[bs setting that they had dialed
in (They also reported thet o third stad was getting ready to break but that thoy stoppod
tightening it because they sensed the problom) They immediately offered to have the
replacad at no cost to me but T was 2 littlo upset, and thea worried, that sush & thing
should happen 10 £ 9 motth-old car with 14,000 miles on it.

1 drove carefiilly so the dealer that sold me the veliicle and showed them the broken studs.
{A portion of wach broken stud was left on the vehicle while the remeining plece of each
broieea stud was ieft captured in the lng mit.) They treated me pretty poorly (snother
story [ won't go inio now) and pretty much dismissed my concem after spending no mare

clearly the result of oversross cansed by caraless use of au air-driven inpact wronch and,
since that’s not our fault, there’s nothing more to disouss unless you're neady to pay for
the repair®,

Firstly, Discount Tire had already agreed to pay for the replacement 3o T wasm't thero to
argue about monay. I was more concerned abort driving around in a car that had already
suffersd faihme of 1 cut of 5.atuds on ong of its wheels.

E

RECEIVED

MAR 2 5 20601
ol oW Y T

.
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Secondly, the Service Manager wma olearly no metalhopist and, oven if she was, thepe
was oo way she could reach e valid conclusion regurding the root cause of fallure after
Jess than a 5 secand cursory inspection of the failed samples. She had no business
dismissing my request for an investipation and was even more careless iz ignoring what 1
tried to explain to her could represent a significant safety risk: wheel studs failing «t a
60% ratel (I hope I don’t noad to point out the stupidity of saying that the fkilure was duoo
0 overstresy.  Don’t things that fail most frequently fall as s resuk of overstrens?) The
Issae Iy not whethar' or not they ware Overstressed. Ths issae is whether tha stresa level st
which they yielded was umroasensbly low or normal and, if it was normal, how wag such

lﬂﬂdﬂdﬂpﬁﬂhmmwwwmhu&m
appHcation?

Mr. Byron Ross, the owner of the deslership, was a littls more open to my suggestion of
a potectia] problem sbd agreed to comtmct snd put me in touch with a factory
representative the nect time one was in town. But it now seems that he was jur piscaring
ma beosuse it's been over two months and T kave yet to hear from any representative of

Tayota,

1 bad the three failad studs and the two other studs ceplsced by an agent of Discount Tire
the same dey. 1 was farlous that the exercise bad cost me & whole day aad have sinoe
promisad myself thar I will naver agsin do business with Rose Toyots. I remained
troubled by the potential risk sesocisted with the subject fdlure but I did oot have the
time t0 chape Mr. Rose arcund 1w make good on his commitnent and decided to Gve with
the riak, at leagi temporarily.

Well, thet all changed this morning when I returned to Discount Tire 1o roplace a flet on
the ocher from tire {front, driver). I acunlly waiched them replace the fixed tire I
witthed the mechanio hand start all five hog nuts and use the air wpench to advance them
into plase while the tive was still off the grovnd, Then I watched him kower the vehicle to
the ground and use the torque wrench to set the stmds with 75 fi-Jbs. of torque, Ay the
mechanic was working biy way through the star pattemn, ons of the studs gave way while
1he other four studs silll requined two or three more rounds of tightening,

Discount Tire has agein affered to make this right at no (out-afepockest) cost 1o me, bt I
am not prepared to drive this cer around for another 5 — 10 years praying not to get o flat
tire and hoping not to have to waste an entire day (out of work) getting studs replaced
when &t doas happen.

Y haven’t reached the conclusion that these stads are defective. I'm only convinced that
thers 1z something wrong hete.  The root canse of fallure could be relsted to the way the
stud were originelly installed in the factocy or even the way they were removed in the
process of removing the fatdre. (Although ir ghould be noted that, in the case of the flrst
flat, Iremoved the wheel myself and used only the hand tools provided with the vehicle)

I puchased this vehicle based almost entirely on Toyota's unsmbignously superior
reliability history. (I'm o big fan of Consumer Reports) While I don't beve an
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expectation of parfection. from any product (espacially a system es complex as 2 modem
umbﬂauﬂummwwtmmaﬁmmﬁbum
make good on addrossing its faults {eapecially when a potentisl aafety issucs axists).

So, here's your chance. Tve saved all the studs (broken and otberwise) and I am
mwmhvmmhmdmmmmwdtmmmm 1
will giadly make the vehicle available for such an investigation. (The 5 nuds and muts in
the front, passenger looation are all new, iaxt the hardware in the frout, driver Jocation and
buhmhuﬂmhﬂiﬂﬁuuhulqm} In & company a¢ big modern snd
quafity driven as yours, I would not be muprised 1o find that you (the reader) can socess
the production records for this vehicle and/or the scrapfusege reports for the subject sud
(P/N 9094202045) and make o determination us to whether the duta suggest any
frregularities efther within Toyota, 2t Toyota’s suppliers or mt Toyota's doalerships.

Plaase contact rae a3 3000 23 possible regardises of whether or not you plan to honor oy
request. [ do not like tho ldes of driving aroupd for 100 long with caly four good studs
and it's peally & bad idea to do g0 I falture of the reontiming studs i eminent,

pa.: R would have been much esgier for me 10 submeit this request through your website,
A moas of comsecting you with an issue such as this la conspicocusly absent from your
webshe. As a Quality Brginoer for & moedical device ssnufacturer, I find the fiot thal we
are obligated by the FDA to field product complaints to be the bast tool that I have ever
had for essoring that quality ismes, large or smafi are at lsast brought to my attention for

proper conwderation/prioritization, H your company is really inderested {n continuing to
hmmﬂuﬂuﬁebﬂ,nwhmmmmnﬂmhuuﬁupﬁmﬁuﬁr
YOUr custormers £6 report their issues to you, You can choose whether or not to act on the
reported iagyes, but yon can’t polva {ssues that you don't hear about, And, if you haven't
notioed, the population has feas free time than ever and e-mail, because it ia fast, is
quickly becoming the standard for written communjcations,

**= TOTAL FAAE.PS =i

.




Id Namber: 200202071197




. . Pago 1 of1

Whoee fault 18 It for a broken stud?

Discuselon Thread

Respones (Junis)  DRATI2002 04:48 PAY
AL 02N7/2002 04:44 FM we wrote * Thank you fuumluﬁ'lﬂnwh Motor Sales, US.A_, Ine.

mmmmmmm-ummmmmwmmm
Bhﬂhlﬂnnthnﬂm-mwh mm-mumulllummﬂmhh
Gmm.m arvice Yooy i
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Attachment 3

Copies of dealer communicationg




Attachment 3-1
Technical Service BULLETIN: rG031-99




& TOYOTA

i st AR My C e
TORGUEIREFERER GEOHARE
TORQUEIREFER BHART S i,
Migdals: N .. - A .
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Tachnical Service

3

All'0D HPdﬂ'l R o

NOUYNUOANI TYHIANTS 100N

Introduction Fmpurhhﬂaﬂnnhhwmmmm&mdnhlﬂﬁd-mmm
2000 MY Toyeta vehicles are available with @ wide varlety of wheel sizes and tire
profies. Prior to customer vahicls duilvery, refar to the following table to identify
the appropriata tire prassure mefting. Adjust tire preseures acoordingly.,

Applicabla Al 2000 Models
Yahiclas
Tirs Pressure TIRE PRESSURE COLD WHEEL BT
Battings oD TIRE $i23 PRONT ol REAR (pal) TORGUE -ty
18 1085 ] 36 F]
P245/TOR

P2B5/TOR18 1118 28 29 83
P19%75R14 25 35 a3
P216/70R 14 985 20 2 83
Tacoma P228/78R15 1025 2% 29 83
P285/76R15 1128 8 28 83
31X10.6RIELT C 26 28 a3
P225/78R15 1028 28 2 a3

Tacoma [~ ooe=——e————
PreR PMNTARI5 1128 . ] 26 (L]
JXIOSRIBLT G . 28 28 83
Latwd Crubsar P2T5TORS 1148 o028 aA2/35" a7
P22ETBR15 1028 i -] 83
P2OS/TORTS 1118 2 32 8
P21NTOR19 998 8 28 76
AV 2 Dot | e RORE 1001 = g T
P21670R1TE BO& 2 28 76
AV 4 Do | S EOR15 1000 25 % 78
3 F2DA70R1T5 BES 38 35 76
P215/65R15 953 323" 3235t 76

. Wﬂthnmmmmm
ﬁ Tovols Suppenis ASE Cartfication Page 102




TIRE INFLATION & WHEEL LUG TORQUE REFERENCE CHART - PG031-96 Oataber 1, 1989

bk mm’: TRESIZE m‘.::-} BHRE COLD mm

{Continued) TRG/EORTS 798
P175/85R14 RS
P175/65R14 815
PIE5/85R14 865
P206753R 15 8TV

205/50R16 A7V
195/80R15 68H
P195/80R 1S BTH
P1OKTOR14 BOS
P2XSMRIZ0ZH | 2zv/207mges
P205/G0R18 91H
PZ055R15 92H
P206/80R18 91H
P205/85R15 92H
[ P206080R16 BTH

EEEEBEB%E

I T TS

§ 80 5125

3

Camry Solera

o 3 ol 2 3 3l 2 2l 3wl vl a2 2

R 2| ] B 4
HEEHE S

Avalon

*  Forvehicle capacity weight.
" Forreducod laads {1 ko 4 passcngers).
" Far raflor wing.

Page 2ef2




Attachment 3-2
Technical Service BULLETIN: AX007-00




' - LT ' R
DTOYOTA [oe o oz
INTE NGEA FAGCESSORY
Technicai Service ALLOY WHEELS *: M, Fslae g
BULLETIN | woces: - LA :
\Walon, Camry, Sglara &:Slenna -

kttroduction ﬂhmmmammmMIh1mmU§hM1mM
Avalon, Camvy, Solare and Slenna vehicles. This naw whoe! is similar 1 appearance to
an existing alioy wheal. This bulletin palnts out that the two wheels are not
interchangaable.

Applcsbla » 1ﬂl-m1nﬂdﬂmrm.mW.Mrulﬂunm.

Parts WHEEL WHEEL PART MAER REMARK
Informatian [~ Soie 1, 5ol 5 Bpoke PT361-00000 Conloal (Tapersd) Sant Lug Nat
Style 2, Spiit 5 Bpoks PT351-00097 Fiat Seat Lug Nut

Phad Buat Lug Nie Donical [Tagred)
Boat Lug Nit

Ll LSS

ﬂﬁmmmbﬂnhmm nuts are not nterchangeabia,
[ WHEEL FARY NUNER | NUTPART L NTDESCRETion |
PT351-00880 PT35S 1-00800-LN Conloal {Tapared) Seat
PT361=-00881 PT361-12000-01 Flat Seat

Th-amquMnmnmhumnnMmeum not interchangesbie,
[ VWL PART NONBET W;
PTas1-00880 FTapT-0000-W
PT351=-00891 PTA51-00591-CC

Wamanty [orcops DBSCRIFTION TAE OPH T2
Informmtion === Not Appilcable o Wamanty = - e
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Attachment 4

The sales number of each component is stored on CD-ROM.




Attachment 5

'Ihhlenfnth:rvehldestowhlchtheumepln#u Sienna are apply




Attnchuent £
@ ! Part Name Part Number |  Model MY Apply: |

Bolt, Hub 90542-02047 ES 1997 - 2003 | 1996/08-
RX 1999 -2003 | 1008/01-
Avalon | 19972003 | 1996/08-
Camry | 1997 -2001 | 1996208-
Celica 19971999 | 1996Xi6-
Corolla | 1997-2002 | 1996/08-
Echo 2000 - 2003 | 1999X08-
Paseo | 1997-19%0 | 1906m8
RAV4 | 19972000 | 1996/07-
_ Privs | 2001-2003 | 2000/0s-
Solara | 19992003 | 1998105
Tacoma | 19972003 | 1996109
Terced | 1997-1999 | 190608
90942-02049 1997 -2003 | 1996/08-
GX 2003 2002/11-
LX 1997 1996/08-
RX 19992003 | 1998/01-
4Runnee | 1997 -2003 | 199608
Avalon | 1997- 2003 | 1906/18-
Camry 1997 - 2003 | 1996/08-
Celica | 2000-2003 | 1999/0a.
Comlla | 1997-2003 | 1996708
Echo 2000-2003 | 1599/08-
Highiander | 2001 -2003 | 2000:11-
Landerviser | | 1997 1996408
Matrix 2003 2002471~
MR2 | 2000-2005 | 1999/12-
Priny 2001 - 2003 | 2000/05-
RAV4 | 2001 -2003 | 200008
| Sequoin | 2002 -2003 | 200108
Solara | 19992003 | 1998106
Tacoma | 19972003 | 1996m9.
Tundre | 2000-2003 | 199902

(112)




Attachmeat 5

b Wheg! pytg
Part Name Part Number

Nut, Hub W/Washer 90980-17097
20942-01062

1957 - 2000 | 199508-
1997 - 2000 | 1996/08-
1997 - 2003 | _1996/06-

1997 1996/08-
1997 _ 1009 1996/08-
19992003 |_1598/06-
1997 - 1998 | 1906/07-
1997 - 1999 1996/08-
19972003 | 1996/08
19972002 | 1996/08-
19972003 | 1996/08-

19992003 | 199806

19992003 | 1998/1-

Nut, Hob Y0980-17035

90942-01104

SRR R R R LR e/

2001~ 2003 | 2000/11-
2001 ~ 2003 | 2000/08-
2000 - 2003 | 199%/00-

—
"o
3

-1

'3

REEEE

1997-2003 | 1996%8-
1997 = 2001 | 1996008-
19992003 | 1998106
1997 - 2003 | 1996/08-
| 1997-2001 | 199508
1999 - 2003 | 1958/05-




CONFIDENTIAL (Entire pages)

Attachment 6

Toyota’s methodology of design for the wheel stud and fastener




