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February 11, 2004

Mr. Jonathan D. White, Chlef

Defecis Assasemant Division

Offica of Defects investigation

National Highway Traffic Safety Administration
U.8. Department of Transpartation

. 400 Saventh Street, SW

Washington, D.C. 20690

Dear Mr. White:

Refarence: NV8-211cw; DPD3-006

This document amends DaimlarChrysler Corporation’s responsae to the
refarenced inquiry regarding 1804-1987 Dodge Ram plckup trucke exquippad
with a front seat recliner mechanism.

The consumer complaint data suppiled in responsge to Question 2 has been.

updated to rectify an eror when the data was oﬂghally preparad for
submlealon. :

Sincerely,

g’m{{ Speth

' Atlachmﬁnt and Enclosurs (a/s)

CuimirChryslar Gorpaniition
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State tha number of, and provide coples of all documents ralating to the

allsged defect In the subject vehicles, from each of the fellowing

categories, slther mcelved or authorized by DalmlerChrysler, or of which

DalmlerChrysler are otherwlse aware. For each source organize tha

information by file/report number:

Owner and flact reports;

Fleld reports, Including all reports and requests for technical assistance

from daaler personnel and/or zone offices; -

Reports of, or nquests for, roadside asslstance or recovery;

Crash, Injury and fatality reports, regardiass of whether any claim,

procesding, or lawsult ks or was involved;

Property damage reports that do not Involve a crash or fire;

Subrogstion clalms;

Third-party arblfration procesdings where Dalmlorchrylltr Is or was a

party to the arbliration; and

h. Lawsuits, both pending and closed, In which Daknlerchmltr Ii OF W
n defendant or codefendant.

Furnish a total number for aach [tem separately, and provide copies of all
requestad documents, whether or not they have been verifled by

'DalmlerChrysler. DakmlerChrysler's response shall Include, but not limitad

te, (1) all reported Incldents that have occurmed or may have occurred, at
loast In part, due to circumstances, conditions, or problema caused by the
allsged defact In the subject vahicles; (2) complaints or Information
pravided hy flosts, consumer groups, governmant agencles, Insurance
companies, and other entities that have provided such information to
DalmierChrysier; and (3) all crash, injury, or istal Inckisniz, regardiess of

" whaether and clalm, proceeding, or iawsult Is or was Involved, or whether or

not each has been verified by DaimlerChrysier. Muitiple incidents Invelving
the same vehicls are fo be counted separately.

For Items *d" through “h" the documentation provided should also Includa
DalmlerChrysier's flle number, & summary of tha alleged componsnt fallure

_ and causal factors; DalmlerChrysler's assessmant of the faflure with a

description of the significant underlying facts and evidence; and the
identty of all Involved parties, caption, court, docket numb-r. and flllng

date {Ihm: “p thrnugh “h" only).
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Thafullow[nq summarizas the nun-pmilogadmpartammhadby
DaimlerChrysiar Corporation that relate to, or may relats io, the alisged condltion
In the subject vehicles. DaimlerChrysler Corporation hag conducted a
raaaumhlaanddlllqnntmrd'l of aur normal repositories of such information.

There gre & totsl of 53 unigue complaints, flekd reparts, end VOQ raports slleging
a potentlel recliner concam In vehiclas not Involved n a rearward impact. . Taken
across a vehlole population of approximately 1.2 milion vehiclss, this

. colrasponds to a complaint rate of ieas than 5 conditions per 100,000 vehk:les.

DaimlerChryslar Corporation strongly beflaves that these reporis are random,
statlatically insignificant, and do not identify a trand, especially ghven the
advanced age of the subjact vehicles. DammierChrysier Corporation also notas

' tl’latﬂ'laaub]ectthmaatandamaedalluftharaqu!mmanhforFMVsszD?

Saating Systems.

a. ‘There ara a totsl of 40 customer complaints In the DalmlsrChrysler
Comoration systam, Involving 36 unique vehicles thet slieged & potential
recliner concem In vehiclea not invalved In a rearward impact. There are also
22 complaints Involving rearward Impacts with 17 unique vehiclas.

There ara a tofal of 23 NHTSA VOQ reports. DalmlerChrysler Corporation

~ has found 11 of these may be related o the allsged condition. Four of tha 11
involved a rear Impact. The remaining 12 reports address power geat
adjusters, seat baclk hings bolt, customsr Inquirles, and are not rélated to the

. raciiner mechanism. irerastingly, the VOQ relating to Pettioner Robert
Sieole appears unrelatad fo an actual reclinar faflure or an actual Incident,
according to the information provided by Mr. Stesle. I should aieo be noled
that 3 of thess. reports do not involve Dodge Ram Pickup trucks, One repait
has an invalid vehicle ldsntiﬁcaﬁm number.

Seven of the 11 potenttally relevant NHTSA VOQI's have relaisd- cusiomer
complainte In the DaimierChrysier Corporetion system. The emalning four
NHTSA VOQ's ame unigue reports which do not have related:complaints in the
DaimierChrysier Corporatlon gystem, :

Thers are no fieet reports for the sliegedt condition.

b. Thereare 1Bﬂeld rnporta thet uuntaln 14 unigue vnhiula rapnm that alloged a
potantial racliner concern In vehicles not Invelved in a rearward impact. :
There are two fleld reports thet Involve a rearward impact.- Gnauftha flek
mportu gisc has a umaumar nomplalnt amelstod with .
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¢. There are no requests for roadside assistance or ramvw

d. There are 34 DalmierChrysler Corporation complaints, field reports, lawsuits,
and clalme Involving 29 unique vehicies that allege a rearward impactand .
subseguent rearward seat back deformation potentially related to the reciiner
mechanism. Theére are 22 reported Injuries and two reported fatalities. '
Reganding the reportad fatslities, ong involved a rear end collision by an
elghteen wheel tractor traller; the sscond Involved g rear end colllslon by a2 full |
sized plckup truck towing a pa:s-arigar car on a fiat bed traller. :

One consumer complalnt E"ﬁﬂ'ﬂ@ that the driver struck & snow bank with only
minor damage to the bumpar after the driver seat ha::l: collapsed. :

e. Thare ara no property damage reports thet are responsive to this-ingquiny -- - - - ~—ws

f. Thers are no subrogation clalms Involving BmmlerChryslar that are
rasponsive to this inquiry.

g. There are no thind party ; arbltmtron procesedings involving Dalrrierchryalar that
are reeponsive to this inguiry.

h. There have baen 8 lawsurln and 3 claims that may be rauponalva
Copies of all raporls and the aupp-url:.'ng documents are Included In Enulosura 'I



