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This document contains DaimlerChryslor cﬁrporatlon's reaponse to the referenced
Inquiry regarding 1994-1997 Dodpe Ram pickup trucks equippad with a front ssat

reclinar machanism.

The Dodge Ram plckup truck front seats and reclinars excaed the raquirnmentn of

FMVSS 207 by more than 300 peroe

nt. They

proviie excellant occupant protection

in & rear impact conductad at FMVE8 301 levels. Their strength and performance
~ ane comparable to that of other ssatls designed and manufactured during the same

time frame. Analysls of complaints and fleld reports has eetablished fhat no trand

exiets which would Indicate a dumablity concem during normal use. In summary.

basad on the results of static and dyn

amic testing, aa well as over tan years of fleki

experiance with 1.2 million trucks on the road, the subject vehiclea ars safe, strong

and poes no riek o motor vehicle safety.
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State the number of Iuhl.ct vehicles Dimlorchmllr has manufectured for
sals or lesse In the United States by make, model, and modal year.

" The ecope of this inquiry covers 1884 through 1987 model year Dodga Ram

Plekup trucks equipped with seat back recliner mechanisma on the front seats.
These vehicies are collectively refermed to ae the BR family. The firet year of
production for the BR famlly was 1884 MY. Tha count of vehiclas builit wlh the
subject recliner mechanism by model yoar ls detallad below:

1684 Dodge Ram 188,087 vehicies
.4886 Dodge-Rem_ 287,241 vehicles
- 1996 Dodge Ram 362,880 vehicles
1687 Dodge Ram 375,081 vehiclss

State the number ﬁf. and MI coplee of all documents I"I.hﬂ.nﬂ to the

‘alleged defect In the subject vehicles, from each of the following -

categories, slther celved or authorizad by DalmierChrysier, or of which

DulmierChrysier are otherwise aware. For sach source orymln the.

Information by file/repoit number: _

& Ovwmer and flest reports;

b. Fleld reports, Including all reports and mmutl for tachnical lllllhnu
from dealer psrsonnel and/or zona offioss;

c. .Reports of, or requasts for, roadside ml-ﬁmwmrr

d. Crash, Injury and fatality reports, mgardiess of whether any ciaim,
procseding, or lawsult la or was involved; -

o. Property damage rnporhthntdn not Involve a crash anIr-.

f. Subrogstion ciaims;

g- Third-party arbiiration procsadings where D-llnhrchryllir |l Oor was &
party to the arbitration; and o

'h. Lawsults, both pencling and closed, in which Dulmhr%rylhr Is orwas

a defendant or codefendant

Fumish a total number for sach ltem uplrlhly. and provide coples nf'dl
requested documents, whether or nof they have been verifled by
DaimierChrysler. DaimlerGhrysler's reaponse shall Include, but not limited

" to, (1) all reported Incidents that have occurred or may have occurred, at
. least In part, due to clrcumstances, condidons, or problema caused by the

lllagid dafect In the :ub]oel vehicles; (2} compisints or information

_-prwldn:l hr M CONBUIMST groups, gmmmnnt lnmnlll. Insurance
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companies, and other entities that have provided such information to
DaimisrChryslor; and (3} all crash, injury, or fatal Incidents, regardiess of
whether and claim, procesding, or lawsuilt ls or was Involved, or whether or
not sach has besn verified by DalmlerChrysler. Multiple Incidents involving
the samo vehicle are to be counted saparately.

- For Hems “d"” thraugh “h" tha documantation provided shouki also Include
DaimlerChrysier's flle number, a summary of the allaged component fallure
and egusal factors; DalmierChrysier’s assessment of the fallure with a
description of the algniflcant underlying facts and svidence; and the
Identity of all involved parties, caption, cowrt, docket number, snd I‘Illng
date {Hems *“ through “h” only).

“A2. Tha foliowing summarizes the non-privieged reports recelved by
DaimlerChrysier Corporation that ralate to, or may relate to, tha alleged condition
In the subject vehicles. DaimlerChrysler Corporation has conducted a
reasohable and diligent saarm of our nomal rapuaiturlu of such Information.

There are a total of 54 uniques complaints, flski reports, and VOQ repartn alleging
a potential reciiner concern In vehicles not involved In a rearward Impaot. Taken
across & vehicle population of approximately 1.2 milon vehicias, this
.comesponds to a complaint rate of less than & conditions par 100,000 vehicles,
DaimisrChrysler Corporation strongly balieven that theaes reports are random,
statietically Insignificant, and do not identify a trend, espacially givan the
advanced age of the subject vahicles. DalimierChryslar Corpomtion sleo notee
that the subject seats maatandmdalluftha raq.:lrnrmntaforFMVB& 207,

Besting Byaiems.

a. Thers are a total of 37 customer complains in the DaimlerChrysler
Corporation system, Involving 33 unique vahicies that alleged a potential :
reciiner concem in vohicles not Invelvad in & rearward Impact  There sare sleo
22 complaints Involving rearward Impacts with 17 unique vehicles,

There are a iotal of 23 NHTSA VOQ rsporis. DalmiarChrysier Corporation
has found 11 of these may ba relatad 1o the allegad condition. Four of the 11
involved a raar impact. The remaining 12 reports address power seat
adjusters, ssat back hings bolt, customsr Inquiries, and are not related 1o the
- recliner mechanism. Intereatingly, the VOQ relating to Petitioner Robert
Stesle appeans unrelated © an actuel recliner fallure or an actual incident,
according to the information provided by Mr. Steels. it should also ba noted
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tl'lataolﬂm mpoﬁadnnﬁtlnvdvenodgnﬂamﬁdmptudu Onn mport
has an-invalki \mhldn Idurﬂ'mﬂm number: _ .

Seven of the 11 poientily relevart NHTSA VOQ's have relsind cusiomer
- complaints In tha DaimierChryelsr Corporation system. The.remaining four .
NHTBA VOQ's are unique mporl:ouhhh_dn pnthmrulnhdcumplalnh Inthe . -

L Dnlmlalﬁ'lmlu'ﬁu'pornﬂnn system. -
*Tl'nrumnnﬂntmpnrll fnrthn alieged mnuiﬂnn

'b. There are 16naumparuﬂimmnhln 14 unlqunwrida rapomﬂm:llagada. '
potential reciiner concem . in vehicles not involved In & rearward impact.
Thara.are two fleld reports that Involve a rearward impact. One of tha flald
Mnhhnnmmmwnﬂnlmmmm '

c. 11'lara lra no mquamfnrmdaha aaah‘lnnu nrramry

L o m“ammmhrmmﬂonmmﬁnm nddraporb Imub
. oo " and clsims Involving 28 unique vehiclea that sllege a rearward Impectand
R - aubsequent rearwird saat back deformation potentially related to the reciiner
. machanism. There are 22 reported Injuries and two reported fatalities.
Regarding the raported fetaliias, one Involved a rear end collision by an '
- gighteen wheel tractor trailer; the second involved a rear end collision by a full
nlzudplckuphudctuwlngupuumormrunnﬂutbnd&alhr ' .

mwﬂmﬂnmmmﬂm&mm&amhﬂkmanw '
mlnurdamngointl'n bumparcﬂarthu dﬂvarnuthnal:mllupud

e Thm ara no pmporly damngn mporl:s that ara mpmm tu thll Inqulry

" {. There are.no subrogation claims mwhg Dnlniart:hrynlur that ore
_ raapdmlva o this Int:lulrg,ir ' .

g. There are rio third party arbitvation pmmad:nga hwnlvlng Daltrlurchryslarthat |
ar mponlhfe hthin Inquiry.

h Tmmmnammmammumutmyuaumm
"fwﬂdaﬂ rupwl:and’d'uuupporﬂmdomrhnmlnﬂudodlnEmlmum1
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Q3. State the total number nl’vtlrrlntyuhlnn. m.ndodmnw nllim.
reqLests for “good will*, flald, Zone, or simllar adjustmenis and .
reilmbursements; and claims or repaira mads In accordance with a :
- procedure specified In.a technical servics bulletin or customer lllllfiﬂtlurl

campalgn that have been recsived by DalmisrChrysier to dats thet reiate, or
- could relate, to the elleged defact In the aubject vehicies by model and -

model year. Describe the search criterla, Including all labor opgrations and
- problem codes; used by DalmierChrysisr In msponding 0 this requeet and

provide an slectronic copy of all problam codes and protlummd-

descriptions lppllelhll o the mbllet mpmunt. -

_ Also, furnish an mm summary of the fnlluwlnu Iinformation, in

. Microsoft Excel 2000 compatible format, entitlad “WARRANTY DATA,"
listing the warranty:claims for the subject component, Including thoss

. contributing to the total nuunt identifled In Dlinlﬂ'chrrllu'i rllporlu to
tlil request. - , _

.'i. DllmlorChmllr'l r.lllln nulnhtr
b. V-hlcll OWTIor O Ilut nams. [ll'ld flut mm plrun} m:l ulaphmi
c. .VIN
d. Ropllr
8. Repair mllup
f Rapnlrqudulu'!mm. plmm numhorlnd nltyln:ldltuanIP conln
g Labor operstion number and description;
- h. Problem code and description;
|. Replecement part numberis) and dllndpﬂnnll};
J.. Customer concern siated; and :
-k dlllllfhnhnhlln comment summary.

A3. The total number of unique warmanty cinima for frmt ont back rudilnar
: meachanism repair/replacement is 4230, The ﬂactrnnlc aummury £ Includad In
Enclosure 2 - WARRMW DATA. . _ )

This data Indudas radlnar rupah'raplmatmnts fur uny redeon, anﬁ an a:ulul

. cause for each warranty clalm cannot be determined. Notably, this data Includes
numenous condltions.unrelated to the condition at iseus in this inquiry, or any
safely concemn whatsoevar, ' Forexampia, manynf the Included warranty dalml
relate to mh:mnr d[mﬁcl'lnﬁon with tha n—cullad 'In&rtla latch® falt.lru that-
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. was designed as a mmnlunm for moving tha seat bﬂddorwar:lfar access o
' 'and from the rear esat area. Fléld experiencs revesled that the introduction of
* tha Inartia latch faature on the club cab recliners was a source af customer
complaints becausa the function was not understood and the components were a
‘potantial source of BSR (Buzz, Squeak, and Rattie). In responae to these
- customer complalnta, the inartia festure waa siiminated from the deaign for the
1997 mods| year, and thia changs resulted In a significant dacrease in seat back
recliner warranty. The inertla latch feature had no affect on seat back integeity or
- strength. Due o the above sisted reasons and the fact that the complaint rate
for the allaged concem s axtramaely low, DaimlarChryalar Corporation does not
hallavawamntyclainhhmnﬂnnlslnanywayuuﬂxl In Indicating a defect
trend relative to the subject component, .

The eearch criterla usad by DaimlarChmlar Gm'pnmﬂun . Id:urrtl'fy wnn'ﬂnty
clalmnanbafnundhmamamw ,

&Iﬂm Redlining Seat/Forward - -

Folding Right - Replace . 23-13-65-08
Mechanism, Reclining Su'HFnrwald S .
Foiding Left - Raplace : 23-13-55-07

Problem codes for the shove mfamnna-baboirmﬂnnn are provided below:

07 _Binde, sticks, or saized
11 _Broken or cracked -
50 Improper Adjustmeint
81 Improperty installed
SE- Shortage and/or emor
uc Uncodeable.

-@4, Fumish a copy of aach service, warranty, or technical dooument(s),
Including (but not limlted to) bullatina, advisoriss, Informational -
documents, training documents, or other communications that relate to or
may relate to the alleged deéfect In the subject vehiclss that DalmlerChrysler

.has issusd to any deslers, regional or zone ulllnn. flald offices, fieet
purcllnorl, urmrilrtltlu _
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Ad,

There have bean no DalmlerChrysier Corporation documents lesued to any
dealers, regional or zone offices, field offices, ﬂaat pumham or uihur antities
that are responsive fo thig Inqulry.

identify and describe all stuclies, surveys, Investigations, testing, and cther

- analysss periaining to the alleged defect In the subject vahicies that have

bean, ara baing or will be conducted by, or for, DalmierChrysler. For sach
such action, provide coples of all relsvant documaents, ss a ssparaty
anclosure In chronologioal order. This shoukd inoclude, but not limited fo,
muethodologlss, action plans, final reports and presentations with the
original fils names and dutes, regardieoas of whether the documents are In
interim, draft, or final form. Also furmnish an slectronie summary of all such
actions, Including the following Information, In Microeoft Excal 2000, or a
Microsoft Excel 2000 compatibis format entitied “INVESTIGATIONS":
Action title or Identifier;

The actual or planned start dats;

The actual or expected end date;

Brief summary of the subject or objective;

Engineering group(s)/suppiler{s) responsible; and

Findings and or conclusions.

~oopTm

DalmisrChrysler Corporation conducted a reasonable and diigent search for
documants, where kept in the ordinary course of business, and has kentified the
following which may be responsiva to this inquiry.

Included In Enclosure 3 are DalmierChrysler Corporation compllance reports for
FMVES 207 Seating Systema for the 1884-1397 model year BR-famlily vehiclea,
Thesa reports Indicate that the seating systems wera tasted in accordance with
the standard and met all of the requirements. Detailed test reporis are not
retalned and are therefore not Included in this submission.

DalmierChrysiar Corporation has conducted a rearward impact resaearch teet on
a subject vahicte af FMVSS 301 levels. This tast clearly Indicates that tha seat
back yiekis progressively during a rearward Impect and provides favorable
occupant protaction. The detailed test report including resuits, teet photographs,
and tast videos are includad in Encloaure 3. Further discussion of this tes't a
included in response to. Question 8.

DelmlarChrysler Comporation previously conducted an lnveatlgaﬂan intc an
allegation that the' radtnar upper outer plate may have been manufactured with a
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different grade of ateel than the matarial spacified on the drawing. Materlals
analysia by DalmlerChrysler Corporation established that this grade of steel ussd
provided equivalent sirength properties and therefore did not affect recliner
performance. Thersfore, the investigetion was clossd. Ampyofﬂ-la
Imuntlgatlon fla Is Inr:.ludad In Enahuura 3. _

Enclosure 3 alm includes a'mt report from tha recliner supplier. This test mport
clearly indicates that the subject recliner exceads DaimlerChrysler Corporation's
minimum rearward moment strangth requirements with significant margin. -

@ MlretenDwe e Amiackeew

Q6. Identity and dewcribe all modifications or changes made by, or on behaif of,
: DalmlerChryaler In the manufacture, deaign, or material compeeltion, of the
subject component, from tha start of prodiiction to date; which may relate
to the alleged defeot In the subjact vehicles and up to ths 19689 MY. The
following Information must ho inchuded l'orunh such modlliullan or
change: - - .
- a Thldmurq:pmdnutodﬂonnwhlchﬂannnnruhanmm
. Incorporated Into vehicls production; _ _
- L b. A description of the madification urchlnp, :
e.- The resson{s) for the modification or change; _
d. The part number of the modifisd part; -
o. Whether the original unmadified component was wlthdrnm fmm adn.
and H'so, when;
f. mmmmuchmdmm“n Iu Inhml‘mmdwﬂh
sar{lar production components; and -
g- Provide an assembly drawing for the reclinar mldnnltm Inciuding the
- drawing for the upper outer piste |[dentifying matsrial lpm: and
Mproduutﬂumtﬂuhrﬂnnuhhﬂnhhlu. R

Alao provulatln above lnhnnﬂonformrnmdmmnﬂmgoﬂut
- DalmlerChrysier In sware of which may be pro:lumd. mmu ormade
' _Iﬂllnhll within the nm:t 120 days.

AB. - DaimlerChrysler Gorporation purchasas the uat mmplata anumbfy from its seat
- gystem suppller, Laar Corporation, and therefore DalmlerChrysler Corporation
doee not maintain design histories of subcomponents such as & recliner
mechenism. Included in Enclosure 4 are Sest Complete Chart Drawings and
Part Model Comment.Pagas which Includes a listing of DaimlerChrysier
Englheering Change Noticee. Supplier drawirige in DaimlesChrysier
Gu'pm'irﬂona possession &re Hao Included in Enclosure 4.

O ..:
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* In the 1988 MY, the Docige Ram club cab plekup truck was significantly revised
* when the four door "qued ceb” version wae Introduced. Batween the 1998 and
2002 model yoars, the club cab Ram pickup thucka were rsferred to as the BE-

family. In order i faciliate access to the rear ssating area, the two rear doors -
oponed rearward anc the B-pllier was removed. Because the B-Pillar wes no
longer evallable to mount the front seat belt retractor assambly, tha BE scat baliz
were Integrated Into the front seat structure. This required-significaitt changes to

'~ tha ssat structure and the reciiner mechaniem to manage the addltional loade
-nurrlad by the soat belts in h'nnﬁ Impacts. _

Dni-nlerChmhr COrporaﬂon I8 not aware of any plannsd futura changes © the
mcllnur machanism.

" State the numbser of sach of the following that DaimlerChrysior hes sold

that may ba used In the subjact whicles by component name, partnumbor i

" {both service and anginesring); lupplhr' and mnnﬂwur of sale:

a. Bubject component: .
b. Mymmmmmmmhmbwummhmmm

usa In urﬂu ropirl to the subject mpnnﬂltfnnmhlr md

' Fnr each componsat part number, pravide the aeupplhrnlml. acidress, and

appropriate point of contaot {nlml. title, and telaphone nusnbery, as well an
uahmﬂlnndmndﬂwhrwhlnhth-mmnthm _

. 'Eﬁdﬂum 5 prm'ldm pnrl salas Imormation by month/year for uuh soat racllnar
part number used in the subject vehicles. The data supplied s for the 1998

calendar year and forward. Part sales data priorto.tha 1588 calendar ysarls no -
longer available. Thie data includes seat back recliners sold for any reason,
including watranty and dealer Inventory. As stated in responas to Request No, 3

warranty data saction, It la not poasibie io determine an exact usage or nead for

thess part salea. However, because the complaint rate for the alleged concermn is’
axtremely low and the part sales have declined significanty overtime,
DalmilerChrysier Comoration bellaves that thia Information indicates that there Is
ne durabélity concem with the-reciiner mechanism. 1t should aiso be noted that

. gome porton of thasa part salas can be atiributed to DalmierChrysier

Corporation Recall 802, which affécted appraximately 17,000 1994 mndaljaaar '

- vehicles und waa et relatad to rudlnar perfomunua
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Furnish Dllmlircllmlll‘lmnulﬂ oftlu llliuul defect In ‘the luluoct

. vehlels, Including:
a. The causal nreonhihutwfnindl], .

b. The fallure mechanism{s);.
¢. The fallure mode(s); .
. The rbktomuturwhlehummltlm

. &. What wamings, If any, the operator and thlmrpnnnnl beth Inside

and outelde the vehicls would have that the alleged defect was
ocouiTing or subject component was malfunctioning’ .

f. “The raports Inoluded with this inquiry; and

g F.Htlnm:hlmn#hmh 13nnp|gn2 and 8 uftlulthr.hld
poﬂﬂnn

The frnntaaat reciiner machnnlurm in 1954 mmugh 10897 modul vaar Dodge

' Ram (BR) plckup trucks ars strong and safe, (ndead, the very aspect of seat

recfiner performance that Ia the subject of this inquiry is controlled by a Faderal
Motor Vehicie Safety Standard - FMVSS 207 - that BR front seats exceed by a
thrsefold factor. Moreaver, dynamic testing at FMVSS 301 lavels confima that

. BR esats retaln thelr structural Integrity and provids excellent occupertt protection

whan struck by a 4,000 pound rear moving:barrier traveling in excesa of 30 mph.
In short, and for the reagons that follow, the subjmtwhldupala no risk to

) nnhrvel‘nldaaafdy

Dcin'llanhrwlarcorpomﬂon recognizes the nasd to mnnagu and dissipate the. -
anergy generated in rear impact collisiona in order to reduce injuries h vehldle

occupants. Like virtually all production automobile seats, seats in
DaimlerChrysler Corporation vehicies are designed to deflect rearward during
moderats o savere rear impacts, theraby absorbing unurgy und moderating lhu

" -mnhfnmmatmapplladtumpaﬂs

| Auhmohﬂa m abaurbmnrgy through the yielding or darfanmﬂnn nf structural -

components, including the seat frame, recliner mechéaniam, seat base and seat
tracke. How a seat parfonms In a given scckient is a function of many factors,
relating not only fo the seat dasaign, but also to the uniqua circumatances of the

 aceident iself. The mere fact that B seat vialds or deforms rearward In & crash

doas niot Indicate a defect. To the conirery, such structural dabrlfﬂ:lnn Indicatss

© that the seat has parformed ite anergy management function; absorbing crash .

enargy that woulki otherwise have besn transmiltted directly to its occupent. Asa
resuli of crash energy management by the.seat, most rear-and colilsions result in
minur or no In|u|1n to occupants of the struck vehicle.
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The front esate In 1884 through 1987 1l size Dodga Ram (BR) plokup trucks are
of conventional design and are similar o other automobils seats from the mid-
1990¢ In terme of thalr strength and anemgy manegemsnt characteristics. The

BR front ssats are equipped with an cutbosrd mounted, single ekied recliner
mechanism. The reciiner la connactad to the seat back frarme by a metal bracket
(also known aa the upper outer plate) that is stamped from high strength
sutomotive steel. Ae stated In responee to Questions & and 7 above, the front
saat systems in BR pickup trucks were designed, msnufactured and suppliad by
an outskie supplier, Lear Corpotation.

- Like other conventionsl sutomobiie seats, BR front ssats absorb energy during
rear impacts through structural deformation. Depending on the crash
clreumstances, this deformation mey manifest itaelf in various saat compeonents,
including but not limitad to the seat back frame, seat risere, seat tracks and the
recliner mechanism. The floor pan to which the esat Is connacted may also
exparience deformation. _

If the occupant-induced loads in a given accident ate great encugh, the metal
bracket that connects the recliner to the seat back frame may experencs a
- ductle cverioad fracture, or tear. ‘ In rare Inatances, the metal bracket may tesr

completely. By its nature, & ducille tear cccurs over time and involves asnergy
absorption. Ductils tsars are distinct from fatigue fractures (which occur aftar
repaataed, cycllcal applications of force), and briitle fractures {(which involva
materiale such & glaes that simply shatter without absorbing significant enargy).

- The mere fact that a ductile tear oceurs does not indicate a defact, eince.all
metals are subject to fracture or tearing i mra;lom with aul'llnhnt forca.

- Based on k= tutlng. analyels and knnwladga of BR saats, DaimierChrysler
Comporation has dstarminad that on those Infrequent occaslons in which the
metal brackat tears, the teésr occurs only after the bracket has abaorbed
substantial snergy and near the end of the seat's occupant retention capabllity,
In other words, the seat back will deflact and deform considerably rearward and -
will have absorbed substantial-snergy before any tearing first appears. The seat
back will defiect further as the taar prograsaes through the bracket. Contrary to

the claims made by Petitioner, the seat does nat fall catystrophically, “with the
load-camying capabliity suddenly dropping to zero.” Morecver, the seat back
doas not suddenly “coliapse” from an upright, normal driving position o a fiat. -
position “In an uncontrolled fashlon.” Rather, it absorbs annrgy as it deforme
rearward.
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The BR front m and ranlhm comply fully vith all applhmlpfndaral safety
.standards, In partioular FMVSS 207 {Seating Systerna), which among other
‘thinge requires that front seats withetand a rearward momant of 3,300 Inch-
_pounds.. In additicn, DaimierChrysler Corporation hag firther confirmed the
-strength and safety of the. BR seats through both ststic and d)mamia teeting.

- Statically, Dalmmhwdﬂcmwmﬂmhmpullmnﬂﬂm soat to
. detarmine s uitmate lad strength. The rasults are contained In-Encloaura 7,
. The BR seat absorbed over 800 pounds of forca before the rediner-falled. This
corresponds 1o 11,200 inch-pounds — 340 parcent more than FMVBS 207
. -nequirea for ulimats rearward loaxd strength. ‘At this level of ultimate strength, the
'_'mﬂam{aﬂjmmwhmpﬂﬂﬂmmmmﬂmm
nolosure 7

. Dynamimlty_ DalmbatChryelw Oupdratlon unnduchud an FMVSS 301 [Fual
Systern Integrity) rear movirg banier test on a 1867 Dodge Rém.(BR) 2500 club
| cab pickup. Both front seats were.occupied by S0™ percentile mele.. '
S anthropomorphic teat devicas {dumrnlu}. restrainad and Inatrumerntsd with haad. '
. A nisck, chest and peivis channels. Thahat:ummrylpuhfm'lualf' .

' The impact hvnlvad a FMVBS 301 atyle rear rrmlng ban'[arwalghlng :
spproximately 4000 pounds impacting a stationary 1887 Dodgs Ram 2500
pickup truck at 30.5 mph. The teat was set up In 2coordance. [with] :
FMVSS 301 (Fusl System Integrily). During the impact the vehicle -
oxporiencad approximately . . . 40 g peak levela of acoalaretion. The-
vahicle démonstrated uxnullant parformance In terms of seat system.
anergy menagement characisristics. The seatbacks bant and deformed
rearward, utiizing a portion of thelr total avallable anergy absorption

- capabiities. Nelthér dummy heed contactad any portion of the. rear bannh
. . saut and they sxparenced normel HICs thet were well balow the
puhlhhud In]wy tolsrance levels {1000 HIC} - _ _

~ Specifically, tl'mdﬂvardummyrmaldedaHICofHB whlutrwwr >
"dummy recordad & HIC of 120. it ehould be noted that aithough both front seats
deflactad rearward (20 and 26 degrees, respectively), neither seat exhausted e -
" full enengy absorption capabilty. The driver recliner brackat was nottom. The
. passsnger bracket experienoed a partial tear of about one cenimeter. The fact
that the tear occured aftsr 28 degress of seat back deformation and was
incompiete demonsirates thet the taar was ductile In nature and that the rediner
- did not simpiy “snap” catastrophlcalty whila the saat back was in an upright
. . . posltion. Furthérmore, thatnaﬂng prnmudld nutbogln untlﬂ'mnaatbackm
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alneady [n mmactuﬂth tha mruﬂl cushion, allowlng It m abeorb aven more
annrgy : :

The static and dynnmlc taﬂlm dunﬂbad above undermines Putlﬂamr’a claims

_ that the design of the BR front asat recliners Is dafective and oreates the
potential for serious head injuries in-rear Impacts. Regardlng 8ome nf
Patitioners npanh‘ln fauh.uidlmﬁonu

: _{mm,_d.j: Da!niurchrynlnroorpomﬂun'nnwnmmlﬂngdmmls
.- On Information and bellsf, Patitioner basss this allegation on festing
conducted by a plaintiffs’ seat sxpert In the cantext of Iitigation. ' The expert's .
result — 200 pounds lass than that reachad by DaimierChrysler Corporation —
-is largely sxplainad by two factors. First, he mounted the saat to-a rigid
Thdure, not an energy absorbing ficor pan as [n & true vehicle apvironment.
.- Second, he applled the load through a bedy block that slid up the ssat back
- a8 It deformed. rearward, thorabylnmulngmulamrmnand daaaaninguw'
:fnrm nummrytoubtuinnf&lhm . _

Dalmlalchwalar Burmtlnn 9

dynnmlc vahlnla orash feat at FMVSS 301 levels disproves this. The HIC
values ruoardad wera weall balow inpry pruduulng levels. -

. ‘. LN FLRLE) Sy 8 a1 ] W - - H
Agaln. |ha antunl performance. uﬂha ERfmnt aeats ﬂmem'nd by thair
real world experience and by DaimierChrysisr Corporation’s static and -
dynamic testing, disproves thie. Momeover, the gtesl utlizad In ths BR recliner:
uppér cuter plata met the Chrysler strength specification, which set forth a .
minimum yleid sh'bnqth of 50,000 psi and & mmm yield strength of 85,000
pal, -

- - Thls faln t:ladm ls based
on B grnn mhulmrachrlzzﬂan nf tha dﬂlgn. dovehpnnnt and testing
history. The front seats In BR plclups were tested rapsatedly and met ail
requirements In the applicable Chrysler parformancs spacificariion, PF 8401,
ralating to rear impact siningth. Most importantly. thers was never any

. -“catastraphic collapee lssue,” s allaged In paragraphs 8 arid 10, The only
. performance standards that were not met relats to certain “defiaction” and

““sat” requiremants for measuring the ssat during and after tfie applicaticn nfﬁ '

375 pound load. Yet these so-called “wallet tasta” do not relate o rear impact
.' porfmmanm. and tha nnnnnmpllanm {whluh Iltlarrlallz.«r maum:l fragtions nf
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5 '  changs In the seat itself. Indesad, when the BER seats were releasad for
production In 1993, they passed all spplicable test requirements, including
thosa for defiection and set, under tha ftesting protocol then in axistenca.
Finally, the allegad “fatigue cracks” issus In paragraph 9 rolates to early
prointypes and was corectad In 1992, twuyaara before the ER Ram club cab

- plclup want into production.

: . 11} This claim s
baud nn unotl-nar grnu mhcharanturlzahnn uf u'lu dulgn history. in -
Septamber 1584, Chrysler ran a serisa of slad tests as part of ite sarly
development of what bacame the all-new 1998 Dodge Ram {BE).plekup, then
in the planning stages. Thoea sled tasts were dailbetately run at exireme,
“woret case scanaria” levels - well In excesa of those seen in an FMVSS 301
rear maving barrier test uaing an actual vehicls — to giva Chrysler enginesm s
‘baseline knowladge of whars thay weare at In tarms of seat perfiormance. As
. lstypleal with such fiure development tasts, current production seats ware
- - used, NﬂwughBHauhwumuud,hatantammtmntoaupportm&EH
. ' _ . plclr:up proamm which was ulmdy in produdlnn

DalniarChmlar Gorporaﬁon lo mra nfuna Instanm Ln whid'l lha staal usad
in & reclingr brackst dii not meet its materiale specification. in the course of
the Bell v, DaimierChrveler Corporation lawsult In Texas, It 'was determinad
that the driver recliner upparcuter plate was composed of differant steel than
speciied. Nevertheless, the part sxceeded the minimum ultimats tensiie
strength requiremant, and the chamical discrepancy did not affact the
parformancs of the reciiner. In addition, the passanger recilner from the
Bame truck was aiso tested, and It was found to mest both the materis|
compoeition and the minimum etrength specifications, -

Aa stated in response to Question 2, of the 23 NHTSA VOQ repoits,
DalmlerChrysler Corporation has found 11 of thesa may be related to the slleged
condition. Four of the 11 involvad. a rear Impact. The remaining 12 repofts
address power esat adjusters, seat back hinge boit; customer inquiries, and are
- not refsted o the mdliner mechanism (ODI Refarenca-No's; T27877, 8002877,
741549, 548214, 854201, 878506, 823153, 835608, 831833, 836780, 10027184,
734170). Interastingly, the VOQ relating to Petitioner Robert Steele appears
' - unrelated to an actual.recliner fallure or an actual Incident, acconding to the
; : " Information provided by Mr. Steale. I should also be noted that 3 of these
.- : reports do not lnwlu‘a Dodga Ram Pickup truclu (ODI Reference No.'s: 635608,
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838780, 734170). One report has an Invalld vehlsle identiflcation number {ODI
Referance No. B31833). As stated praviously, DaimierChrysier firmly belleves
that thesea reports sre random and do not Identify a traml

In summary, the BR front seats and recliners excead the strength requirements
of FMVES 207 by over 300 percant. They provide excellent occupant protection
In vear Impacts at FMVSS 301 levela. Thelr strength end performance are -
comparable to that of other seats designed and manufactured during the samea
time frame. Analysis of complaints and flekt reports has gstablishad that no

- trend exists which would indicate a durabllity concem during normal use, Basad
on tha results of static and dynamic testing, as wall as cver tan ysars of fleld
axperianca with 1.2 milkon trucka on the road, the subject vehictes are safe,
strong and pose no risk to motor vehicle safety,




