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CSQI002 . OIS Indicator Sutmoary 07115502 22:14:08

=i 1of 1
Rpt#: 2GOFMON1 COD Rpt 07/13/2002 Odom: 11,582 M
Rved: File: _ Falder: - Imagos: 7 Print Smy/Diep Demi

Demil{F/D): _
Vehice: 2000 TAURUS,SESVG ,SEDAN  EPAFPISSXYG158452 Bli: 12/23/1009
Engine: 300 EFf M Cal: 0DDI4NOA Trams: AX4N  Asler FWD 395 A/C; YES
Dealec Id: 03142 LAKEWOOD FORDLANDINC  Pha (303) 232-6145
State; Colormdo Citys Lakewood  Orig/Caller; TONY DIONISI
Symgiom: 3 01 000 CHASS. SERVICE BRAKE ,OTHER-CODE NA,OTHER-CODE NA
Addl Sym: St CCRO/EPRC: Rvwd: Dt -
Fix: Caus. Comgx SWITCH ASY.STOPLIGET  ~RPL Condition Coda:

Reogion Code: 56 Region Namw: Denver - 56

CONCERN: BRAKE LIGHTS STAY ON - CAUSED BATTERY TO GO DEAD,

REPAIR: TECHNICIAN AND DENVER FQE INSFECTED UNIT PER FCSD BCY ASSTGNMENT
#42-fi] AND NOTED THE FOLLOWING:
* VERIFIED CUSTOMERS CONCERN - DEAD BATTERY. USED JUMPER BOX AND
STARTED ENGINE - REAR BRAKE LIGHTTS WERE ON WTTH NO ONE TOUCHING BRAKE
PFEDAL (UNIT EQUIPPED WITH ADJUSTABLE PRAKE FEDALS). INSPECTHD UNDER
P - COULD SEE SOME GREASE [N AREA OF PIVOT SPRING AND CABLH .
CONNEZTION AREASN - DID NOT SBAM EXCESSIVE.
* YEHICLE HISTORY PER DBALER FILEFAWS: & 6,327 MILES ON 1-25-01 -
CONCERN OF BRAKE LIGHTS STAY ON ALL TIMES - REPLACED SWITCH ( 13480).
@ 7,060 MILES ON 3.0-01, CUSTOMER BROUGHT UNIT IN FOR RECALT 01508 -
BRAKE SWITCH (13480) WAS REPLACED AGAIN PER RECALL INSTRUCTIONS,
* FQE CONTACTED KEVIN LYSIK TO DISCUSS UNIT (PHR INSTRUCTIONS ON EC1
AESICNMENT i 02-61). [T WAS DECIDED TO ORDER NEW ADJUSTABLE FEDAL
ASSEMBLY AND BRAKE SWITCH (1348{} AND REPLACE BOTH THESE PARTS.
FARTS WILL HE THEN BE INSPECTBD IN DEARBORN TO DETERMINE REASON FOR
mmmmmrummmummmmmm
ECT - ATTENTION L. BERSUDER.
* CONTACT DENVYER FQE (A. DIONIS] - m-m-ummmnmu
INFORMATTON, PHOTOS WILL BE ATTACHED TO CQIS REFORT.

NADI-DOE 1AAEA
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Villarrusl, Nemasio [N.)

From: Lyslk, Kavin (K.M.)
Sent: Thuraday, July 11, 2002 8:07 AM
To: -+ Aghill, Max (M.); Beard, Dave (D.F.}; Komosky, Dale (.); Patel, Bharst

{8.J.% Schwmidt, Noym (N.G.); Schremek, Joseph (J.E.); Setill, Frank
(F.E.); Stollsteimer, Dale {D.0.); Vikarruel, Nemasgio {N.); Waxer, Conald

D.0,
Co: (Surm%m, Prisclila (P.L.)J; Lyslk, Kavin (K.M,)
Subject: Qll In Stop Lamp Switeh

| wanted to clarify something | stated earller about the oll In the switches.

Tha (5} swliches(from rspeat repalrs) | hed Central Lab analyze last week contained tha same oll (greaze) as
wid found on the awliches analyzed for the 14D last yasr. Howsver, the ofl did not maich the sampla of
graase | had suppiied to the lah from Taleflax cument production, Telaflex made & change to the grasss last
yoar. | am waiting for a responaa from PYT with the grease p/n and trede name 3o | can verify that the old
greass matches tha ol on the switch aamgplas,

ey

Elactrical Campaign Prevent Speciatist- NA Car
Famlly Vahicies
313-24-85017



.-‘-. — e t——

‘H'Illlrrudl Nomanio ‘HI _

From: Patel, Bharat {(B.J.)

Sont; Thureday, July 11, 2002 7:.47 PM
To: - Villarruel, Nameasia {N.)

Subject: RE: )

Pls work with Kevin to include the vehicle repair history and identify against cach VIN any pertinant brakes
related repalt might have been campleted, This would better isolete the greass goures - may be the greaae was
squirted in that location based on customer complaint of 2 agueak and it just so happens that the grease wsed is
the same as the one in the drive mechanizm. Also, contact Lee Bersuder and bave the FQE's circle back with
the dealer body to find out the type of graase that dealers have been known to put on. ' Wa need 1o know &

specification if at all available.

BHARAT J. FATEL,

North American Car {NAC) Critical Concern Manager
bpatel7@ford.com:  Loc.: 1GBO039, Bldg. #1; MD#1124

Phone: 313-248-6312; Fmx: 313-390-6002; Text Pager: 1-313-795-3457

—{riginal Morape—

] Wilamual, Nemasie (N.)

Sanb Thursdlpy, 1ty 11, 2002 10:35 AM
T Lysik, Nawine (M)

O Puinl, Brarst (B.1.)

Subdect

Kewin:

Attachad s the Brake Light awitch audit summary &nd phiotos from yesterday.
<< Flla; Brake_switch_audit.xde »> << File; MVC-D02L, JPG >> << File; MVC-0D3L.JPG »> <«
File: MVC-004L.JPG »>> << Fite: MVC-D05L.JPG »> << Flio: MVC-006L.JPG >» << File: MVC-

0O7L.IPG »>>

Howearde Lilowuind

NALC - Sefaty/Recal Tech Spoclalist
Tal: {313} 322-TRB8

Faoc: (313) 200-8002

Pagsar: {313) re5-0081

ROID-DEE 14430
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\l’lllnmlnll Namesin !E]

From: Lyalk, Kevin (K.M.)
Sent: Monday, July 08, 2002 8:42 AM
Ta: - Wash, Chris {C.J.)
Cc: Pstel, Bharat (B.J.); Villarruel, Nemesio (N.}; Lyslk, Kevin (K.M.)
Subject: RE: Warranty Parts Retum Request - Brake Light Switch
Chris:
pin:  YF1Z-134B0-AA

YFIZ-13480-BA

2F12-13480-AA
200 pca
Taurus/3able

gl
Froma Vilarm.al, Nemesia (N.)
Sarz wum,mna. 2002 326 M
™™ Lywl, Kewin (K.
L= FIBLMIH};MM(CJ.],MM{H}
Subject: Wamanty Paris feham Request - Brakos Light Swach
Kevin,
I spoke with Chris Wash x88281 and he will flll out the request form for me since | wlll be on
vacation thia Friday.

Pteasa sand him the Info to request ths parts; Service Part Number, Peried (months) or number of
parts {200 pcs), Model of vehicla & Model Year
ship to: WPRC (| can pick up paris)

Daszcription of Part: Brake Light awitch.
| wili sea you on Monday.

Somais i¥asmeed

NAC - Safety/Recall Tach Spectalist
Tel: {313) 322-T088

Fax: (313) 3008002

Peger: (313) To5-0081

ROBZ-EBE 12402



‘lla'llllirrmlI Nemesio ‘H.!

From: Vllarrual, Namesio (N.)

Sent: Monday, Juna 10, 2002 2:45 PM

To: .- Barsuder, Lea (L.C.)

Cc: Lyslk, Kavin (K.M.); Patel, Bharat (B.J.)
Subject: FW: 2000 Taurus/ Sable stop lamp switch
Las,

Par ths nots below. The alectricel folks would like to review unita coming Hack to the demler for repeat repak for the
atop lamp switch. Wa woukl lke to keeg il ta the local area {Detrcit Area Daslera). ideslly they would like to review 20
unds. Attached is finld raquaest. Thanks

Pbisl_racymt_lriiel 8
wilch. il

Aavsands Pit¥imesnd

NAL - Tech Spaciailet
Tel; (313) 3221355

Fax; (313) 350-8002
Pager: (313) 796-5081

—=Original Mesnps—

Fromm: Lyalk, Kwwln (M)

Sanit Mondiey, June 10, 2002 134 PM
Tor Wilarued, Nernacho (ML)

Subjarct: 2000 Teurus/' Sshia sop ATy antich

Nemao:
Anocther new gasignmant......

We nead to review any 2000MY Taurus/Sable that are having stop lamp switches repaired for the second
time. The first time is the Recall (1308, We noed to sea the vahicisa bafore the repair s made for the second
fime. Bhawrat wanted the FQE's 0 ba made awara of this Issue. lant there e procssa through Lea Bersuder?

Electrical Campaign Pravent Spacialst- NA Car
Famity Vehicles
313-24 85017

ROI-208 144p5




DATE ISSUBD: 10=iun-02 Jehn Domka X Michigan
Gordie Kaltz Califiorwit
Tom Peslar Georgle
Mocel Year 200 Srion Hows Neunda
Vehicls bae Tasrus/Seble Dan Hammack Taas
Midsage rosge A Harry Irslond Callforah
Por? number Tony Dionisi Colorada
# of units 1o bn
chaciad 20 Tony Colorasi X Mch/Ohia
Torqus e Tam Hacker M. /ND
Tohuronoas Mark Hayduk Parna
Engineer'a roms N VNorruel Lyan Soranden Toocas
Phone mumber 2T Dave Mligrim Texoy
Emall addeass MVILLARR Ron Trower " Floride
BUR DATE . Dan Myers T
DonChristoff Porida
[Problem description |
A jatvoble pus echatan resa artarlg bra ok sorpester and oo fakrs
Kavin KLY ard i ta Tapair.
Awy cther information thet will insre your sxsigwment is & sucoies
Asaligniment No,




‘H'Illlrrl.lill Neamasla IHI

From: Lysik, Kevin {K.M.)

Sent: Monday, June 24, 2002 1:58 PM

Te: - Aghlll, Max (M.); Beard, Dave (O.F.}; Komosky, Dale {.); Patel, Bharat
(B...) Schmidt, Norm (N.G.); Setik, Frank (F.E.); Villarruel, Nemasio (N.)

Co: Lysik, Kewin (K.M.)

Subject: Open Issues List

Attached ts the Opan lesues List from June 18 Team Meating.
Wae will meet on 8/26 2-3PM, 23A01.

Ton Lip Skl

Hovic Lyokt
Eleciical Campalgn Pravent Specialist- NA Car

Family Vahicies
J13-24-85017

RO23-D88 18497
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1h'llllrru||rlI Nameslo E'l

From: Lovelace, Marla (M.E.}

Sent: Tuesday, Juna 18, 2002 1:40 PM
Ta: -- Villarruel, Nemealo (N.)
Subject: ewitch

Nemo

a switch arrived from Tom Peelar in Ga. | have It
Maria E. Lovelace - FQE Liaison

Enbanced Concem |dentification - FCSD
800 Town Center, Sulte 300 Cuba 26
600 Town Canter Driva

Dearbam, Michigan 48126

I 3-323-6681/800-621-4450

RO23-3en 14391



Viliarruel, Nameslo (N.) .

' From: Lyslk, Kavin (K.M.)
. Sent: Tuesday, July 09, 2002 1:38 PM
To: -~ Aghlll, Max (M.); Beard, Dave (D.F.); Komoeky, Dale {.); Patel, Bharat

(B.J.): Schmiit, Norm (N.G.); Schramek, Josagh (J.E.}; Setlil, Frank
EEE};. Stollsteimear, Dale (D.Q.), Villarruel, Nemasio (N.); Waxer, Donakd
Subject: Oil on Stop Lamp Switch

Taam * FY1 an Od found on switches,

—-={riginal Messape——

Fromi: Gulln, Gavie (G.0.)

ant: Tuenliy, July 09, 2003 13:44 PM
To: Ly, Ky [ICM.)

Sulgect: RE: Information on stop emp switch

The typse of ester oll we found lsn't utliized In nylone as & plasticizer so that could NOT be the source. Trust
me, In fagging you onty get very minor droplets end never the amount of matedel we are seeing In these
swiiches. Typically only vinyls and hydrocarbon-bassd malerials have any signficant armount of fogging
materals pregent. Haven't run Into this issua with any nylons, eapedially giasa fllled.

—Gﬁﬂnll Memmge-—

Lyalk, Katwin (ICM.]
I-II Tussdary, July 09, 2002 12:71 PM
Tor Guilen, Gyl (D)
Subject PW: infomstian on step amp swich
. Gayle: Flease refar to the nota betow. Is fogging of the plastic possible?
——Lriging] Mg -
From Schrarmak, Jomiph {1.E]
Sami- Tuesdsy, kv 0%, 2002 1291 ™
To: Lyali, Kewin (K.M.)
T RE: information on siog amp saltch

Or from the fogging, {(FLTM BO 118-3), Fog Number, min, TED, as callad aut in the material spectiication
WESEK-MADEE3-A, for tha cover of the wwitch, rylon glaes fllled material. Fogging s the formation of sXcessive
amaunts of claar flilm or droplsts is causa for rejaction.

Joa Schramek, EXT 31678, FAX: (313) 821-8875

~—Criginal

From: L=k, Kinin {JCH.}

Senti Tussdzy, July 09, 2002 10:50 AM

Tor Potal, Bt {B.1.}: Sehmidk, Norn (NG.)
e Schranalr, Jaliph (LE.)

Subjact: FW: Informstion on stop lmp switch

Bharat, Norm: The analysls indicates that the greass {(oil) found on the switches does not match the low temo
graasa sampw | provided (from Teleflax). The greasa (oil) mailches a Molykote samgle. | am verifying that the
gampie Telaflex gave me |s the same grasss thal ihey used inltially. | will aleo call AAP and Inquire abouwt the

grease they used prior to recelving greazad parts from Teleflex. Otherwise we heve another source of greasa,

Mayba the stearing column?
—-mum: Meige-—

. Gullen, Gayla (G.P.)
1

ROQM-D2E 14542




Hant: Tusicry, July 09, XNIX 10:23 AM
ToH Lysk, Kman (KM.]
Sulgdect information of sty Lemg switch

Preliminary ktformation from the |ab Indicates that the olf In the stop lamp awibches (v an ester-based grease.
It doe=s not match alithar grasss you submitted to me, however, approximately two years aga the lab did run a
Moiykota graase [Spec ESA-M1C232-A lista Molykate as the supplled material] which this aster matchas
perfectly, Is it possible that you recelved an Incorrect grease?

Gayle Gullen

Chassis Nonmetallic Materiale, Lubricante, and Fuel Systems

(313) 62.18821 {313) 84-54023 FAX

gqulleni@ford.com

PDC, cube 28D13, MD 185

Wa have answera to your materials and problam resolution nesds.
http:/Awww.dearboma.ford. com/met/

RONI~-0C4 14303



lllarrusl, Nemasia (N.

From: . Lovelace, MQM-E-}

Sant: Thwrsduy, Juns 27, 2002 8:37 AM

To: Viurrusl, Hmln{l;lli_.’%

Subject: F¥: Asaign. 02-01 - T/3 Brake Swiiches - Repeat Repair after Recal!

S lmmw!rmmmm
T Lovecs, e 04
Hubjech Asmigr. 02-8), - T/5 Braka Switchey - Repaat Repair 2fwr Racel

Marla, | previously wrote CQIS # 2E4MVO01 and sant you the ewitch (which was previcusly raplaced
undar the racall) for this azsign.

I'wrote 3 more CQIS reports for this sesign. today: 2F1BX001, 2F1BX00Z and 2F1BX003. | wAll ship
you these parts.

The aesign. asks us o identify a vehicle for anginesring review prior to replacing the switch. All four
of theas switches were replacad by the tech, pﬂortnnwlnmlvamnlwiﬂrthnwﬂdnmlgmbhad
the awitches and wrote them up.

Tha tache. tall ma that they know they are supposed to wipe off the excessive greass prior to putting
on the new awlich, but they tell me that thay know that they can't get all the grease off bacausa the
can't wipe/reach R all with a rag.

Thanks.

Wk Faydnk

Fleld Quakty Enginesr
Global Conoasm Definition
Ph: 724-41-8870

Ceall; 724-822-4342

Fax: T24-841-5154




Villarrusl, Nemesio (N.)

' Fram: Lovelace, Mera (M.E.)
. Bent: Trwrsduy, June 27, 2002 9:68 AM
! To: Villarruel, Nemeeig {N.)
Subject: FW: Assignmant ¥ 81
m—Origirnl Mapsagn-~--
Promt Damia, Jabn (1.3
i Sank Wiedresday, June 24, 2002 10:27 PM
. Tou Lavialpcn, Mavta (M.E)
! Buijact: Axsigrnant # 61
Did not find any 2nd time fallure brake switch issues on 2000 Taurus/Sables at sny of my Datroit Ares
Daslars]
Thanks,
Sk & Donlla
Flakd Quality Engineer
Enhanced Concarmn |deniification
Ford Custeynar 8arvice Division
Jdomia@ford.com
Fhone 313-433-7810

. FAX To4-475-9110

Z



Villarrual, Nemaslo (N.)

From: Lovalaca, Maeria {M.E.)
Sent: Thureday, Juna 27, 20012 10:01 AM
To: Vilwmuel, Nemaalka (N.)
Subject FW: Asgignment 02-81
——rigirm| Mewage—
FroonT Myers, Dan [D.P
Sanb Wadnesciay, Jur 25, 2002 342 PM
Tat Lovelace, Maris (M.E.)
Subjeeth Asignmerk (1251
Mariza

I haw' gurveved all of my Quad Cities (Esstern lowa/Western Ilinois} Daalers since | was added to thie
agignment (8/21/02) and hava not found any repeat issuss with Taurue/Sabls brake switchan.

Thanks,

Dan Nyers

Fleld Qualtty Enginesr - lowa
Enhanced Concern Identification

dmygred@iord.com

Call K83-B05-5002
Offica 5583-285-9991
Fax 583-280-1384

nMOZ3-003 14608




Villarrusl, Nemealo (N.)

From: Lovelaca, Marig (M.E.}

Bank Thursday, Juns 27, 2002 10:07 AM

To! Viarrual, Nemesia {M.)

Subjwct: FW: Assignmant # 02-81 - 2000 Taurua/Sahle - Brake SBwich Concam After Recsll
——Griginal Mesapy-—

Prom: Diorisl, Arthory (A2

Saniy ‘Wednagpday, June 316, 1003 5:99 PM

™ Loweiecy, Marim [ME-)

Ce= Bersuder, Les [LC.); Dionisd, Anthory (4.1.)

Sulbject: Asslgnrnent @ D2-£1 - 2000 TauruySably - Braka Swich Corcem After Racal

During the period that Assignment # 02-81 was opan, Danver FGE did not ancountar any 2000 Taurua/Sahia
unlta that had a brake switch concem kliowing recall. FQE discussed concem with techniclans at Ford/L-M
Dealers as wall as tachnicians at Hartx and Budget {Denver Alrport location). Tha foliowing was noted:

* Ona awiich was retuned to ECI - replaced on a 2002 Sable ol for cruise control not working. See

CQIS # 2FWAHDO2,
* Some of the techniclans who did units undar Recall 01508, remember hawing comebacks whare naw switch

that was inetalled wan aleo bad, Somas of

the comebacks happened In a short time following recall work and gome aftar & period of time.
Unfortunataly, nons heve been dons recently whene parts

ware stll avallable. Grease did not spam io be a fattor in comabacks per technicians.
* Nonwe of the schnicians | spoka with had a unit in for repair &t this time that qualifted under Assignmert # 02-
a1. | requestad tachnicians to eall if they

encounterad a vehicla. No calls were raceived,

Asasignment # 02-81 Is cloaed.

Tony Dlonlst

Ford Motor Company

Enhancad Concam |dantification
Denver Fald Quallty Enginesr
Offica: 303-340-4788

Cell: 303-921-2617

Fax: 303-348-4708
adionisi@ford.com

ROGI=-D2E 14827



Ulllirruull Nemesio IHI

From: Lywik, Kevin {K.M.)
Aent: Monday, July 08, 2002 8:42 AM
To: Wasah, Chria (C.J.)
Ce: Pabel, Bharat (B.J.); Vilamuel, Nemeslo {N.); Lysik, Kevin {[KK.M.)
Subject: RE: Wamranty Perts Retum Request - Braka Liphl Switch
Chrig:
pin: YF1Z-134B80-AA

YFLZ-13480-BA

2F1Z-13480-AA
200 pce
TaurusiSahle

2000, 2001, 2002MY
Neoad VIN number of vehicle from which switch came.

—{riginel Mamage—

Framu vikarusl, Nermasio (N.)
Bantz Wednaodey, July ([, 2083 3:26 PM
Ton Lyypike, Kpvin (ML)
[+ ] Pated, Bharit (BLL); Wik, Chwig (C-1.]; Villarrusd, Memesio (M.
Buigect: Warranty Parta Retum Request - Brake Light Swich
Kewvin,
| spoke with Chris Wash x88281 and he will fill out the request form for me since | will be o
vacation this Friday.

Pleasa send him the info to request the parts: Sanvice Part Number, Period {months) or number of
perts (200 pes), Modsl of vehicle & Modal Year
ship to: WPRC {) can plek up parts)

Dsacription of Part: Brake Light switch.
| will ssa you on Monday.

Aawasic YWaesnal

NAL - SnfetyiRecal Tech Speckaiiat

Tal: {313) 322-7908

Fax: (2313) 380-8002
Pager: {313) 766-3081

ROI-BAR 14308




Vilarrusl, Nemesio {N.}

From: Lysik, Kevin (IK.M.)
Sent: Tuseday, July 08, 2002 1:38 PM

Ta: Aghll, Max (M.); Beard, Dave (D.F.); Kornosky, Dale {.); Patsl, Bharet (B.J.}; Schmidt, Norm
{N:G.}; Schramek, Jossph (J.E.); Swtil, Frank {F.E.}; Stollstelmer, Dale (.0.% Villarna,
Narmeslo (N.) Waxar, Danald (D.D.)

Subjeet: Ok on Stop Lamp Swiich

Team : FY| on Ol found on ewiiches.

—Original Mtsac——

Fromm Gulan, Grye (G.D.)

Sant1 Tuasday, Xy 049, 2002 13:44 PM
Teon Lysik, Kewie (LML}

Subsjaci: RE: niexTWition o $i60 (MNE IWeEh

The type of estar ol we found ien't ulilized in nylons as a plasticizer so that could NOT be the saurce. Trust
ma, In fogging vou only get very minor droplsts and never the amaunt of material we are sesing in thesa
awitches. Typlcally only vinyls and hydrocarbon-bassd materials have any significent emount of fogging
materiale present. Haven' run into this issus with any nylonsa, sspacially glags fllled.

OO MORREAGH ===

From: Lyslk, Kewin (ICM.]

Sent Tussciay, July 09, 2002 12231 P
T Gullen, Gayla [G.D.)

Bubiact: MW inflormation on siop g switch

Gayle: Plasae refer to tha nola balow. |s fogging of the plastic poasible?

waOriginnl Mangage--=-

Fram: Schramek,

Bunk: Tussdey, July 00, 2002 12:2] PM
Tox Lyudk, Kewin (M)

Bulject: Infarmation on sop Rmp switch

Or from the fogging, (FLTM BO 118-3), Fog Number, min, TBD, us called out In the material spacification
WEK-M4DBE3-A, for the cover of the swilch, nylon glass flled material. Fogging |s the formation of sxcessive
amaourts of dear fitm or dropleta s cause for rejection.

Jos Schramek, EXT 319708, FAX: (313) B21-8875

==-Lriginal Mescage—

Fronit Eyelc, Kavin (K.M.)

Sanb Tusacay, July 09, 2002 10:50 AM

To: Paiel, Bhacat (B.1.); Schnks, Norm (N.G.)

Ca Schramak, Jowaph (1E.)

S bjmcty M infarmabion on sop tmp asich

Bharat, Norm: The analysis indicates that the grease (oil) found on the switchas doss not malch the Jow tamp

graase sample | provided (from Teleflex). Tha greasa (oll) maiches a Molykota gample. | am verifying that the
sampla Teleflex gave me is the same grease that they used Initially. | will also call AAP and Inquire about the
grease they used prior to receiving greased parts from Teleflex. Otherwise we have another sourca of greage.

Muyba the stesring column?

Framn Gullen, Geyle {G.0.)
Barrd Tuesday, 2y 05, 2001 10:23 AM
Toa Ly, mvin [KM.)
Suirjast formauon on SN0 amp aeh

ROBA-808 14811



.-_.......... m —r—

Preliminsry information from the lab Indicates that the ol in 1ha stop lamp switches is an aster-based graase.
It doss not match elther graass you asubmitted to me, howsver, approxdimately two years ago the lab did run o
Molykote grease [Spac ESA-M1C232-A Nsts Molykote as the supplied matadal] which this sster maiches
parfactly. |s it poasible that you ecetved an incorract greasa’?

Chassis Nonmetallic Matariale, Lubricants, and Fuel Systems

{313) 62-18821 (313) B4-54023 FAX

goulen@ford.com

PDC, cube 2BD13, MD 185

We have answers 10 your materials and problem resolution needs,
hitp/Awww.dearbomna. fard.com/met/

ROBI-2BS 13812




L T ——

Fram: Savage, Megan (M.M.)

Sent: . Friday, March 14, 2003 8:12 AM

To: Heath, David (D.E.}; Nadeau, Brian {B.W.); 8trong, Sheey (S-A.)
Co: Belanger Jr., Thomaa {T.D.}

Subject: RE: Stop lamp change C11470585

The radiue change atect all Pollak 2 terminal switchesa: D188, U152 and W128/07229.

——OMginal Messags—

From Heath, Dervid (D.E)

Sent: Fridey, March 14, 2003 7:55 AM

To: Nedanu, Brian (B.W.); Strong, Shavl

e Sevage, Megan (M.M.); Benger Jr., Thomas (T.D.)
Bubjach RE: Bty snep chiinga C11470565

:
i
3
g
%
2
g
g
3
3
&
3
9
3
2
]
s
:
:
3
8
4
g
3

Sr. Salea/Appiioation Enginasy

Stoneridge, Inc.
248-324-3080

I received a phone call today from St. Louis PVT requesting a trial be done on for the changes
requested. Is that possible? Plaase let me know. They would liks 20-30 and wounld assume
Louisville would like the same,

Also, have you looked at the concern lately? D186 seams to be not affectad anymore. Alno, what
in going on with Megan's requeat to add more?

Best Regowds,

Sheryt Strong

RVT Switchey

phoneé&far (313) 621-0772

sstronl 0fford.com

ROG3-D28 13833
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From: Heath, David {D.E.)

Sent: Friday, March 14, 2003 7:55 AM

Tot Nadeau, Brian (B.W.); Strong, Shard (8.A.)

Ca: Savape, Megan (M.M.}); Betanger Jr., Thomas (T.D.)
Subjact: AE: Stop lamp change 11470585

D186 |2 not affected becauss we already have tha limit changes proposed. Pleasa carreat the CR |, thenks.

—=Original Mammge—-

Fromt Nadeau, Brien [(BW.)

Sawt Fricay, March 14, 2003 7:29 AM

To: Srong, Sheryl (544

co SEVAQE, MAgEn [M.M.); Heath, Divid (DLE.}
Bubiject RE: Seep bemp change C11970565

1 navan't bean abla to check thia Concam tataly. D185 may have dropped off hacause | owe an RCT fomm,
which | am very [ate with.

Regarde,

Brian Nadeau

Sr. Balea/Application Engineer
. Btoneridge, nc.

248-324-3880

~—{¥iginal Massage—

Prom: Strang, Sharyk (S.A.)

Senk: Thurmlsy, March 13, 2003 12:11 PM
Te: Nadeay, Brien (B.W.)
Suiect Stop Iemp change CL1470565
Brian,

I recaivad a phone call today from 8t, Louis PVT requesting a trial be done on for the changes
resqueated. Is that poeaible? Please let me know. They would like 20-30 and would aasume
Louiaville would like the sama.

Alpo, bave you locked at the concern lately? D186 seems to be not affected anymore. Also, what
ia going on with Megan's request to add more?

Besd Regaris;
Sheryl Strong
RVT Switchey

bhemedrfoue (313) 621-0772
sstronl0@ford.com

ROR2-D0B 13524
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Subjact: Lipdated: Project #11561: Dacreasing Unwanted Brake Switch Logic States Team Meating
Location:  Buliding #3 caletarla

Start:  Thu10/31/2002 1:00 PM

End: Thu10f31/2002 2:00 PM

Show Time As: Tentathe

Recurrence: . Waakly

Recurmence Puttemn: gvery Thureday trom 1:00 PM to 2:00 PM

Moeting Staius: MNot yet responded

Raquired Atisndiess: Balanger Jr., Themas (T.0.); Jendnusoh, Tom (T.0.); Zumaw, Timothy {T.); Stollatelmer, Dala
({D.C.); Blackbum, Thoman {T.J.}: Lysik, Kawin JCM,): Rosai, Robarto [ALA); MaCann, Mike
(ML) orinn.nadeey @ del.ploneridie.cim’ -

Importancs: High

Weekly Team Meeting for Six Sigma Project

ROEQ-DAB 14813
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Fream: McCann, Mikke (M.J,)

Sant Thursday, October 17, 2002 2:48 PM

To: Balanger Jr., Thomas {T.D.}

Subjest: RE: Suppaont neaded: Brake Assembly Tesesllatad Flia

| woukd try the chassis core area [Tomn Jendruach)

Miy McPonn
X-\ahiclo Sutieh
o @lord oo, 313-222.7167

. =——Criginal Maasage-- — .
Fram Belanger X, Thomas {T.D.}

Sanh Thursdary, October 17, 2002 12:56 PM
Tog MoCanon, M (M.1,)
Subjact Support neaded: Brake Atsimibly Tecoelkited Fla

Mike, | would llke to obtain tessallated BOCQ Switch assambly flles for the Taurus/Sable, Windatar,
Explorer/Mountaineer, Navigator, Expedition, and Ranger.

Each assembly nasd to contaln all alsmants of the padal assatnbly, the switch, the harness, the boostar, the
steering column, tha cowl, the dash, and any componant packaped that restrict clearance 1o the machanicel
movament of the pedal assambly.

| need & recommendation on who can do this for me.

Tom Belanger

Black Balt Carddidate- EESE-REVT
(313] 2454859, FAX {313) 2484053
amal n et pegs to: 313719884388 aphapagae. aldonch com

Pagar: (313} TRE-8425

RODI-DBE 14E14
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From: Haath, David {D.E.)

Sant Tueaday, Dotober 08, 2002 12:43 PM
To: Balanger Jr., Thomas (T.0.)

Co: Lysik, Kevin [K.M.)

Subject: RE:.BOO Bwitch and 8-Sigma

There ia & CCRG team Involved with a recall on D186 for grease on stoplamp switches. They shauld be able
1o help [dentify cur curvent costs as well. Kevin Lyaik may e aide to help.

David Heath
Taurus/ Sable PVT
NAC Elec. Systems
Phone: go4-660-1382
Fax: j204-0080-1873
Pager: B88-517-9585

—=-0riginal Mecage—-—

Fromn: Belinger ¥r., Thomas (T.0.)

Sah ‘Tusstiyy, October 08, 2002 12:26 PM
Ta: Heath, Dawid (D.E.)

Soibdwct: RE: B0 Switch amd GrSigma

Thanks Dave. | am in the process of trying to account for the coet of awiteh rapaire and reworks. Have you
looked inlo how much monay we apend correcting or trying to prevent problema with the BOO switch.

Tom Belanger

Black Bait Candidate- EESE-REVT
[313) 2484853, FAX (313] Z4B-4A5N
amall & tiod pate i 315708043 Salphapion almouch.aom

Pager: (313} 706-8438

—-=Original Mascage—

From: Heath, Darvid (D.E)

Sant: Tueaday, October 06, 1002 12:20 PM
Tat Balangpi Jr., Thomss [Y.0.)
Sublact: RE: BOO Switch and 6-Sgma
Tom,

Itlm gand, I'd add a couple of Inputs 1. Booster pin mourtting braocket( on pedal asay.) surface area and
finleh 2. Doss padal aasy hevs a return spring?

David Heath
Taurus/ Sable PVT

From: Baanger Xr., Thomas (T.0.)
Sant Monday, October 7, 2002 2:54 PM
Tot Hepth, Dawd (D.E)

Subjact: BOG Switch and 6-5gma

3 ROBZ-28E 1481%



<< File: Cauge and Effect Matrbexs >

Dave, Hera |s the matrbe | notad In my phane measage. | would like to gst your input into this. So take a ook
at if your cen. The left hand side needa to list ail tha critical Inputs Into the aystem { and output which may also

. be viowed as input). Along the top ia the listing of system outputs. Both the inputs and outputs has declared
gystem measurable. We wifl uaa thesa to study Intaractions between the systam elements.

Tom Belanger

Black Bek Candidate- EESE-REVT
{313} 2484853, FAX (313) 249-4853
o & t page ©: 3137988435 @ ol pnapage. sirlauch. nom

Pagar (113} /0524705

4 RODI-008 14014



. ____________________________________________________________ ___________ _________________________"

From: Heuwth, David (O.E.}

Sant: Tusaday, Octobar 08, 2002 12:20 PM
Ta: Balanger Jr., Thomas (T.C.)
Subject: RE: BOO Switch and 8-Sigma

Tom,

it looks good, I'd add a couple of inputa 1. Booster pin mounting bracket{ on pedel assy.) surface area and
finieh 2. Does pedal assy have a retum spring?

David Heath
Taurus/ Sabie PVT

NAC Elec. Systems
Phone: 404-669-1332

Fax: 404-869-1873
Pager: 8B8-517-0535
——{Origine] Message-—-
Frami Bainrger Jr., Thomas (1.0.)
Sarta Morday, Octeber 07, 2002 2:54 PM
To: Heeth, Dirdd (D.E.)
. Bubjact BOO Switch and 6-Sgma

<« Fila: Cavas and Effact Mairix.da »»

Dave, Here in the matrix | noted in my phone message. | would like to get your Input Into this. So take a look
at if your can. Tha laft hand nlde neads to list all the critical inputs Into the system [ and output which may also
be viewsd as Input). Along tha top le the listing of system outputs. Bath the inpute and outputs has declared
ayatam maasirablie. We will usa these 1o Btudy Interactions betwean the syetem slements,

Tom Belanger

Black Belt Candiduts- EESE-RAVT
{513) 494853, FAX (313) 2484882
smail m b page 1; 31578664359 Liphapage.srnuoh.com

Fagar (513) 198-0435

1 ROS2-OPE 14517



From: Zuraw, Timothy (T.)
Sant  Tueady, October 01, 2002 4:42 PM
To: Balanger Jr., Thomas (T.D.)

The AWS request for all Gcéﬁth tha Brake SW part number aa the flitar for Windatar fina%y finlshed
(taurua’sakie ks gtill running).

The othar, somewhat algnificant, CCC affected by the brake switch are as follows:

A2G: Automatic spaadicnilas contral - Engagament
A8E! Other sleotrioal acoessary troubles
C25. Dead Battery

DO2: Engineg would not atart

Q29 Other wvaming lighta/gauge troublea
Hig: ABS waming light broublas

H20: Other braks troublsa

L25: Lights not workdng ntarier

L20: Lights not working mxterior

L29: Other Rghting troubles

POt: Difflcult to change geara

TimotAy Zuraw

Ford Aulomolive Opemailons
EEBE Caritfind Black Balt
Bulldng #1, 13CaT8

Phome; {313) 821-1704
Phone st DAP: 31{3-821-0848
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Prom: Ball, Donna (D.L)

Sant: Monday, Saptembar 30, 2002 10:55 AM
To: Balanger Jr., Thomew (T.D.)

Subjeot: RE: Brake swiich BB Pmoject

Tom,

| wili maka a declsion when | see the details...

Regans,

Ponna b Bell

EESE B-Sigma Project Champion

Buliding B, Cube 2A100 MCEO11
Phone/Fa: (313) 3220310

emai:doei7 @ford.com

wareliGINE] M B

Fram: Belanger Ir., Thomaa [T.0.}

Sanby Mondly. Saytember 310, 4002 10:44 AM
Tar BAsd, Donna (D.L)

Suljech RE: Brake switch BA Prajact

Ws have & mesting avery Monday aftamoon 1o review the timing and taske on the project. | am traating the
assignment as f we had an open project, Tim Is cartfled Black Belt, and he would Iike to sea the project
formailze In the tracking ayatem. Hie suggestion wae that | opan the projact as tha leader and listed him as a
supporting Biackbslt ez that | my uee the project toward certification. | woulkl llka your concurrenca to do this,

Thie aftsrmoon | will lsam mara on the coat saving, we have as the gresnbelt to ald in the COPQ aatimates.

Tom Belanger

Biack Deit Candidate- EESE-RAVT

(913) EAB-4B53, FAX (313) 2482553
wmall & tod page io; 31 FTRES4SE B aiphepage. ainouch. com

Pager, (313) T08-0435

——COriginal Mesegs—

Fromx: Bal, m{m..}

Samt Frichry, Seplembar 27, 2002 10:18 AM
Tal Iahuw.‘lr.,Thmul,‘TD,}
Subjact: RE: Brake Switch BB Projact

Tom,
What ia the status on thia?

Fasgards,

ﬁonng & Belf .

EESE Hv-ﬁllg'nl Pm Iwrplﬁi
Fhao - {313) 222-0310
emakdbellr @iond.com

—Criginal Messge-—-
Froaw Salanger Ir., Thamas [T.0.}
Santz Friday, September 200, 2002 11:03 AM

z ROA-2DG 14819




Tirm, | think it I3 a good idea to Join our efforts. | will setup a meeting on Monday aftermoon 8o we can review
what we can do. | have attached a working matrix that | have started to help understand the KPOV and KPiv,
| plan using this sheet to matrix the Inputs to output, and will be moving towards the cause and effect matrix ag
we refine the ralatianships, | have alao attachad the project plan which | am drafting; on Monday 1 would like
raview this plan and wa can call out tha graen balt project at thak time,

L

<< Flle: KPOY and KPIV.x& >> << Filg: BOD Switch.mpp >

Tom Belanger

Black Balt Cancidate- EEBE-RAVT

{r13) 24B-4D53, FAX (313) £40-4855
MA@ bexd pages io: 3137TRSEAIS G ol Phapage. airouch. com

Poger: (313} 705.3435

=—==Original Meaeace—-.

From: Zuraw, Timote (T.)

Sentx Fridey, September 20, 2002 9:41 AM
Tal Balanger Jr,, Thoma (T.D.)
Subjact: Braie switch Be Projeck

Tom,

| am In the procesa of writing up potential green balt projects on the brake switch for D186 and WIN126.
Thase projacts couwd be darived from your Black Belt project. Have you entared & project in the BB tracking
aystom? | wouid llke tc assist you with the define proceas and developing the y=i(x) process, sinca there
could ba multiple biack balt projacts on tha brake switch.

Ragarda,

Timothy Zuraw
EESE Black Bt

Buidng #1, 13G0TE

Phone: (313} $21-1704
Phone ot DAP: 313-821-5048

ROSD-DOS 14822
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From: Belanger Jr., Thamans (T.D.)

Sant: Monday, Septamber 30, 2002 10:44 AM
To: Ball, Donna (B.L)

Subisct: RE: Srake swhch BE Projact

Woe have a mesting every Monday aftemoon to review the timing and taska on the project. | am treating the
assignman as if we had an open project, Tim ia certifled Black Belt, and he would like to see the project
formallza in the tracking system. Hie suggestion wae that | open the project as the leadar and listad him as &
aupporting Blackbslt ao that | my use the project toward cerlification. 1 would like your concurrence to do this.

This atterncon | will lsam mare on the cost saving, we have as the greenbelt to aid In the COPQ estimatas.

Tom Belanger

Black Bak Cancidate- EESE-R&VT

{313 248-4853, FAX (313} 2484883
sl a bt page 10: T137088434 @ lphapuga siruch.com

Fager: (313} 798-5435

—Criginal Mepape—
From:

. Bell, Bonw {0.1.)

Senty Frickey, Septambar 27, 2002 10:16 AM
Toe Betangar Jr., Thomas (T.0U)
Bubdect: RE: Brake switch BB Projert

Tom,

What Ia the status on this?

Aegarde,

Ponna b Bell

EESE &B-5igma Project Champian

Bulking 5, Cuba 24100 MDS011
Phone/Fac (318) 322-0310
amel a7 @krd.com

—-Crigingl Mesgage—

Fram: Belang* Ir., Thomas (T.0.)

Sl Friday, Septarnber 20, 2002 11:03 AM
T Zuraw, Thmothy {T.)

Ce Sed, Dorma [D.L)

Subject: RE: Braty safich BE Froject

Tim, | think It Is a goad Idesa to join our afforta. 1 will estup a meeting on Monday aftemaan so we can review
what we can do. | have attached a working matrix that | have started to help undergtand the KFOV and KPIV.
1 plan using this sheet 1o matrix the Inputs to oulput, and will be meving towarde the cause and effsct matrix as
we refine the relstionahips. | have aizo attachad the project plan which | am drafting, on Monday | would lika
review this plan and we can call out the gresn heit projact at that time.

<< File: KPOV arid KPIV.xle >> <« Fila: BOO Switch.mpp »»
Tom Belanger

1 ROZ3-DRS 14321



Black Belt Candidate- EESE-RAVT
[313) 2084883, FAX {313} 248-4853
amuil o bext page b 31 F7DEEAI50 wiphopage. airteuch.com

Pigar: (313) To0-8438

g Meigt-—- .

Frowmul Zuraw, Timothy {T.}
Saniy Friday, Septamber 20, 2002 9:41 AM
Ta Belenger Ir., Thomas (T.0.)
Sulject Beaks switch B8 Project
Tom,

| ar In the process of witing up potentlal green bslt projects on the brake switch for D186 and WIN12§. - -
Thees projects could be derived from your Black Belt project. Hava you entsred a project in the BB trecking
ayetem? | would ke to Baglat you with the define process and developing the yaf(x) procsae, since there
colid ba multiple black belt projects on the brake switch.

Regards,

Timothy Zuraw
EESE Hiack Balt

Bullding #1, 13C078

. Phone: (313) 821-1794
Phone at DAF; 313-821-9948




From: Ball, Donna, (D.L.}

Sant:  Friday, September 27, 2002 10216 AM
To: Belangsr Jr., Thomaa (T.D.)

Subjact: RE: Brake awitch BB Project

Tom, .

What is the status on this?

Hanm.

Ponna b Befl

EEBE @S Project Gharm
"Bullding §, Cikia 24100 msﬁ?
Phone/Fax: (313) 3220310

amalbabsllT Oford.com
«=riGinat MARCAOG--—
Fromm Balanger Xr-, Thoenas (T.00)
fank Fricay, Saptember 20, 2002 11:003 AM
Tox Zursw, Timodry (T.)
ca Bed, Do (D.L.)
Bubjach RE: Braka swilch BS Projact.

Tim, {think It Is a good idea to joln our efforts. | will setup a meeting an Monday aftamoon s6 we can review
what wa can do. | have attached a working matrbe that | have gtarted to help understand the KPOV and KPIY.
| plan uaing thia ahest to matrb the inputs to output, and will ke moving towards the cauee and effect matrx as
wa refine tha relationships. | have also attached the project plan which | am drafting; on Monday | would like
review thia plan and we can cal! oyt tha green balt project at that time.

<« Flla: KFOV and KPIV.xle »> << Fila: BOO Switch.mpp >

Tom Belanger
Black Bet Candidats- EESE-RAVT

{319} 240-4853, PAX (31 3) 2eb-4563
amal & Wt page 1o: ¥ ST966438 8 al phapage.altouth com

Prger: (313] 798-8435

Tom,

I am In the procasa of writing up potential grasn belt projects on the brake awtich for D186 and WIN128.
Thesgs projects could be derived from vour Black Belt project. Have you entersd a project In the BB tracking
aystern? | woukl llke to asslst you with the define procass and develaping the ywi(x) procass, aince there
could be multiple black balt projects on the brake swiich,

Ragarda,

Timothy Zuraw
EESE Black Bel



Building #1, 13078
Ahane: {313) 8211784
Phona ol DAP: $15-821-9%48

ROES3-008 14524
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Subject: BOC Switoh Grean Belt Projects
Locoutlon: Bki-5 31045 3rd F Eant
. Stant; Mon S/23/2002 3:00 PM
End: Mon Bf23/2002 4:00 PM
Show Tima As: Tantatlve
RAeourrence: {nona})
Masting Status: Not yat maponded
Recuind Atlsncesa: Balanger Jr., Thomas (T.D.}: Zumw, Timathy (T.)
Rssourcess: Bid-5 31048 3rd Fl Egat Lofeategs e

J Tim, Lets get together to review the M3 Project plan | mailed to you, and discuss DMAIGC ectivities to support
, ths BOO switoh team. '




m

From: Zuraw, Ti J

Bant Fridey, Septamber 20, 2002 B:41 AM
To: Belanger Jr., Thomaa (T.D.)
Subject: Braks switch BE Project

Tom.

| &m In the process of wiiting up potenilal grean belt projects on the brake switch for D186 and WIN128,
These projects could be derived from your Black Belt project. Have you entered & project in the BB tracking
system? | would like to assist you with the define procesa and developing the y=H(x) procass, since there
could ke multiple black balt prolacts on the brake awitch, :

Regards,

Timothy Zuraw
EESE Black Belt

Buikding a1, 13C078

Phone: (313) 621-1784
Phone at DAF: 315-621-9648



From: Zuraw, Timothy (T.)

Bant: Wadnestmy, September 18, 2002 10:02 AM
To: Lyalk, Kevin {K.3.}: Balanger Jr., Thoman {T.D.}; Aantie, John {J.8.}
Co: Schmidt, Norm (NLG.); Stanhtai'rl-r. Dale {D.C).); Roasi, Reberto (RLA.)

Subjact: RE:.Potental Stop Lamp Switch Messuraments

It eppears that John Rentis is the STA engineer for:
Slee code: P34SK, JOSEPH POLLAK CORP, Canton, MA,

Juhn, Picaze confirm. Also, you should be awars of black belt and gresn belt projacts. hﬂlng started on tha brake '.
switch supplied by Pollak for Taurus/Sable and Windstar.

Haqards.

TimotAy Zuraw

EESE Black Belt

Buikding #1, 13C07E

Fhong: {313} G21-1784
Phane at DAP: 313-821-59453

. -—Originel Appolntment—

Fromii Laysdk, Kiwin (.M,

Sankt Monday, Septemnbar 16, 2002 12: 25 PM

™ Lysik, K (K.M,); Belangar X, Thamas (T.8.); Schmidt, Norm (N.G.); Stollstalener, Cala (0.0,
Subjach Potertinl Sinp Lamp Switch Messurements

W Tuseday, slphnhl.? 2002 11:00 AM-11:30 AM (GMT-0%:00) Eastern Tima (LIS & Zarada).
Whern Kevin's Degk - B #2 - 240%

AGENDA:

Discusa meanuramants that wa may ba intereeted in making on switches pulled from production at Pollak and
tha ralationship to tha In-vehicle contact spacing on vehicles measursd at Atlanta or Chigago.

Discuss Timing for the projsct.
Discuss Exegution of the projaat.




From: Belanger Jr., Thomas (T.D.)

Sant: W-dnludu , Baptember 11, 2002 4:36 PM
Ten M. Etnlmlrn-r Dule (D.O.}; Lyalk, Kevin (K.M.)
Bubject: FW Notice # for Adj. Brake padal Shoulder Raleasa

This s the concarn that has been relessad to ald In rod alignment o tha ywilch.

—{riginal Message—-

From: Patuzzi; Felich (F.F.]

) -] Wadnesdsy, Septambar 11, 2002 4:22 PM

Tot Hoath, David {D.E.)

g1 Saangar Jr., THomas (T.D.)

I kject: mm:ummmmm“

(11322484 rsisasad the shoulderad booster pin on the ad padal.

Regords,
Folioia FPuatuyei
Atignta Assgmbly Plomst - Tourus/iable BV.T,
Chanls Bnyinaer
{(404) $49=-TT20
Ford Neby Ye9-1T20
Pen (784) 208-1048
Fexs (404) S49=-10TH
|
—Original Hm-l-
sones mth mm{n.e.] 10, 2002 2:41 PM
T Fakia (FF.)
Ca I, Thomes [T.0.}
Sultpect # for Ad]. Brake pactal Shoulder Helaase

Felicla,
Tom Balengar |8 & black bett working on thia lasue. Can you forward 0 him the notice # for the release of the
showder on the adjustakcie pedal asgy. to get us out {of most) of tha gtoplamp sticking on Isaye? Thanke.

David Heath
Taurus/ Sable PVT
NHC Elec. Systems
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From: Paluzzi, Fekcia (F.F.)

Sant: Wednaaday, Saptamber 11, 2002 4:22 PM

Tos Heath, David (D.E.}

Co: Balanger Jr., Thomas {T.0.}

Bubject: RE:-Notice # tor Adj. Brake pedat Shouldar Releasa

11322404 released the ahoulkierad booster pin on the adj pedal.

Repardy,

Pelicia Patuyyi

Atlonta Assanbly Plant - Tawrus/Sable P.Y.T,
Chassls Engineer

{404) S89-IT20

Pord Nal: T&8-1720

Bgr: (T84) 208-1048

PFaa (404) S49-1873

—Criginal Messags——
Frosu Heath, Darvid (DLE )
Sama Tusely, Sepbabar 10, 2002 2:41 FM
Tar Palurz, Felida (F.P.)
Ce1 Balangar Jr-, Thomas (T.0.)
Bubject: Molice # for Adj. Braley pedal Shoulder Releaa:

Fellcia,
Tom Balanger is & black balt working on thie issue. Can you forward to him the notice # for the relsase of the
shoulder on the adjustable padal asay. to get ua out (of mouat) of the stoplamp stioking on isaue? Thanks.

David Heath
Taurus/ Sable PVT
NAC Elec. Systems
Phone: 404-669-1582

Fax: 404-669-1873
Pager: 888-517-0585

2 NODA-DRS 14528
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From: Henth, Dsvid (D.E.}

Sant: Tusaday, September 10, 2002 2:41 PM

Ta: Peluzz, Falicla (F.F.}

Co: Belanger Jr., Thomas (T.0.)

Subjsct: Nitice # for Ad. Brake padal Shouldar Relange
Falicia,

Tom Baianger is a black belt working on this lesue. Can you forward to him the notice # for the release of the
gnoulcer on the adjustable pedal assy. to get us out (of most) of the stoplamp =ticking on Issue? Thanka.

David Heath
Taurus/ Sable PVT

NAC Elec. Systems
Phone: saq-560-198%
Fax: 4og-665-187%
Pager: 888-517-9535

4 ROD3-ORE 14230



From: Eselanger Jr., Thomas {T.[})

Bont: Wadnasday, Saptember 11, 2002 4:40 PM
To: MoCann, Mike {M.J.)

Subject: BOG Switoh GPU Saving

Mike, | talked to Donna concaming & 6-glgma projest on the BOO switch and she nasd to undergtand the
potential associated saving. Haa anyone dohe such a caleulation, f 50 can you can me a copy.,

Tom Belnnger

Bleck Balt Candidate- EEGE-RAVT
(243 2484853, FAN, £313) 248-4833
smei & et page to: 313788854358 alphapape.airtcuch.com

Pagen (313) 795-8408

. ROUI-ECA 14331
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From: Kurth, Kelly (K.}

Sant: Tusaday, January 14, 2003 3:54 PM

To: Watgon, Joaaph (L.W.); Ahwy, Ray (R.5.); Balangar Jr., Thomas (T.0.); 8tean, Burt (B.E.);
. CHGaabaro, Thomas (T.R.); McLellan, Dabaeh (O.L.): Bk, John (d.L); Baker, Kevin (KL ):

McCann, Mike {M.J.}; Stolsteimer, Dale (D.0.); O'Gonnar, Tammy (T.A.}; De Blasi, Chuck
(C.J.); Jardine, Lae {L.A.); Thompaon, Lena {LM.) :
Bubwct: RE: EXPLORER PTQRT PROJECT 191- STOP LIGHT SWITSH DISCUSSION

I would like to clarify that TCAP sop ship issue ls BTSI relatad not BOO
BTSI = Brake Traoamission Shift Interlock,

Kelly Kurih

PVT Electroul Engineer

FORD Twin Citlcs Assemioly Plant
dkeurth @ foerd com ’
Phope: 551 f 596 « 7993

Fax: 641 /606 - 09449

—Original MEsage--=-
From MeCann, Mike (MJ.)
Sanb Tusscey, Janury 14, 2003 2:37 PM
Tol Kurth, Kelly (K1)
- Subrjecty FW; BXPLORER PTQRT PRODECT 191- STOP LIGHT SWITCH DHSCUSSION
e e
mmeoirn2 SricrLonm, 313-302-T187
o
From: Watson, Joseph (1W.)
Banty Tuksdey, January 14, 2003 3:21 PM
Ta: Alvey, Raw {RL5.); Belangar Y., Thorms [T.0.)
[+ Sioan, Burt (B.E.); DiGasbarro, Thomas (T.AL); Mclellan, Deborah {D.L.); Beky, Joha (2.0.); Baicer, Kevin {K.L.); McCann, Mike
{M.2); Stoleteirmar, Dake (D.0.3; O*Connor, Temiy (TAL): Do W, Chuck (C.0.); Jardine, Lee {LA); Thompson, Lems (LM.);
O°Conno, Tammy (T.A)
Bubject: RE: EXPLORER PTQRT PROJECT 191+ STOP LIGHT SWITCH DISCUSSION
(13 7T A 1 ) | O — ~iotin Bak, our PYT mgr, |s requesting an updata on the BO0O switch lasues. Twin Citlas Ia

getting ready to lssue a atop ship on Ranger, Plosse advise. Thanks.

Josaph W. Watson

Explo ¢ SparvBport Irltqummluhnag
1L 3 ar

T

'FAX {502) 3643808 (dininat 589-3806)

~—Ciiginal Message—

Pron: DiGasbermo, Thos (T.R.)

Sortt: Tussdery, Januery 14, 2003 2:23 PM

Tm Watzon, Joseph (W)

Ca Sioan, Burt (A.E.)

Subjects  RAE: EXPLORER PTQRT PROIECT 191- STOP LIGHT SWITCH DISCUSSION

Jos,

Do you know the statua or the resulte of the CMT maeting on this

. subject stop light switch (13480)7

\ nod1-B08 14832



Regarde,

Tom DiGaskame
Quality Explorer PTSE
{(313) B4-53818

—{riginal Mesigp=-—
From: Watsor, Joseph ()W,
Swnlt ﬁm,ﬂmm:z,mnsum

Tor DiGagharro, Thomas (T.R.)
Ca Dekhialah, Hassan (H.A); Sloan, Burt (BE.)
Subject RE: EXPLCRER PTORY PREIECT 191- STOR LIGHT SWITCH DISCUSSION

1118402 CMT meating minutes,

Brake Switch Failures: Ray Alvey: Still in the investigative phases, there is 8 Black Belt working on the
problem (Tom Relanger). There are some system stackups that are causing interface problems. Mike
McCann and Dale Stollsteimer are both cut of the office. Tom Belanger 1s making some tripa to the plant
and some local dealerships to get a better grasp of the problem. Ray cannot glve: an exact tlme iine for
UP207, howeaver he feels that there will be a great deal of information forthcaming in the next two weeks,
This is an issue on Taurus, Windstar and Ranger as well. UP207 currently has 4 CQIS reports for 2003 MY,
‘This izsue is on the CMT agenda for 3 December.

Josaph W. Watson
FC8D - PVYT & Flald Support
Explorer Sport’8port Trac/U160 Program Murmger
Loulwvlle Assambly Plant
Ph. (5(2) 354-3004 (dainet BAG-3684)
{502) 384-3800 (ciainet S88-3809)

—{riginal Mesage—

From:  DiGasbarg, Thomms (T.R.)

Bawh  Fiday, Novamber 22, 2002 11:35 AM

To: Watwon, Joseph (W)

(-] Puikhinlinh, Hascan (H.A.); Sioan, Bt {B.E.)

Subfurd EXPLORER PTORT PROJIECT 191- STOP LIGHT SWITCH DISCUSSION

JoB,
Wa underatand there was a CMT meeting regarding the subject Stop
Light Switch {13480},
We would like to know the results of this masting or ths Iatest Information
relative to the atop light switch, .
Pleass forward a reaponse, preciuding a PTGRT aganda discussion,
Tharia,

Regards,

Tom DiZesbarro

Quality Explorer FTSE

{313} B4-53816

2 ROG3-2B6 14812
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From: Belanger Jr., Thoman {T.D.)
Sant: Friday, Novemnber 01, 2002 9:41 AM
Ta: 'Nadesu, Brian'
. Subjeot; RE: Updatac Projact#11651: Decrassing Urneated Broke Swkch Log 8 atea Taam

Ok, I will keep your neme on the ;:-'rujact. Thea Elrat ordar of team huginesas im Eg
agrea on the ¥=f{x) breakdown for each customer CCC code we will be using, as
worksheeats are develop I will msend copiesa to you.

Tom Eelangar

Black Balt Candidate- EESE-RLYT e
(313) 248-4853, FAX (3131} 24{8-4853

amail a taxt page to: 31373664358alphapeage.airtouch.com
Pager: (313) 796-6435

----- Driginal Massage-----

From: Nadasu, Erian [mailto:Brian.Nadeaufdet.stcnaridge.com]

Sant: Fridey, November 01, 2002 8:10 AM

To: Balanger Jr., Thomas {T.D.)

Subject: RE: Updated: Prolect #11551: Dacresasing mwantad Braka Switch
Log i¢ 8 tates Team Meating

Tom:
I will nct ba able to attend the flrat meeting, Movember 7, Z002.

Regards,
Brian W. Nadeau
Sr. Balaa/Arplication Enginaer

Stonarldge, Inc
248-324-3880

----- original MHemsage-----

From: Belanger Jr., Thomas (T.D.} [mailto:tbhelange@ford.com]

Sent: Thuraday, October 31, 2002 2:51 PM

To: Jendrusch, Tem (T.D.); Zuraw, Timothy (T.); Stollstaimer, Dala
{D.0,})r Blackburn, Themas {T.J.}, Lyslk, Kevin (K.M.); Rosai, Robarto
(R.A.); MoCann, Mike (M.J.}; 'brian.nadeauiédet.stonaridge.com’

Subject: Updated: Projact #11551: Decrsasing Unwanted Brake Switch Logico
2 tatas Team Masting

Importance: High

Whan: Occurs svary Thursday effective 10/31/02 until 2/13/03 from 1:00 PM to
2:00 PM (GMT-05:0{0) Eastarn Time [UB & Canada).
Where: Building #3 cafeateria

L IS Y N POL VR UL RS W

Wasekly Team Meseting for 9ix Sigma Project
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From: Estangar Jr., Thamas (T.D.)
Sent: Friday, Novembar {H, 2002 £:37 AM
Ta: ‘Nadsau, Brian'

Subjoct: ' RE: 2L1T-13480-A E8

Great, Thanks.

Tom Eelanger

Black Belt Candidate- EESE-R&VT

{313) 24B-4853, FAX (313) 248-4B53
" amall a cext page to: 31379864354alphapage.airtouch.com
PAager: (313) 796-6435 .

From: Nadesan, Brian [mallto:Brian.Nadeauvddet . stoneridge.com|
Sent: Friday, Novembar 01, 2002 9:11 AM

Ta: Balangar Jr., Thomas [T.D.}

Subject: FW: 2ZL1T=13480=-A BS

Tom:
Heaxa's the ES you requested for the € terminal BOD.

Regards,

Brian W. Nadeau

Br. Salea/Application Enginasr
Stoneridoe, Inc

248~324=3800

----- Original Messaga===-=

From: Marin, Jorge

Sent: Friday, Noveamber 01, 2002 8:47 AM
To: Hadaau, Brian

Subject: RE: 2L1T-134B0-A ES

Hare it is.

<<ES_28-112_FORD, DOC>>

YY VY VYY Y YVYY

----- original Message-----

From: Nadeau, Erian

Senk : Friday, MNovembsr 01, 2002 8:21 AN
To: Marin, Jorga

Subject: 2L1T=13480-A ES

Jorge:

Can you aend me the ES for tha & terminal Brake On OFf Switch,
2L1T7T-13480-A, in Word format?

Regnards,

Brian W. ¥adesau

Sr. Sales/Azplication BEnginamsr
Stoneridga, Inc

248~-324-3880

YV V VYV VY VYVYFYyFVYVVVYY

11
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From: tbelange 8ard.com

Seant: Thureday, October 31, 2002 3:23 PM

To: cdabins| @fard.com

Co: thelangea & ford.com

Subjeact: Black Beit added to 6-Sigma Project, 11651

The 5-Sigma Projwct, 11551 hag two Black Baltm {one recording, one supporting)
listad on the Project. Please contact tha Recording Black Belt, Thomas Balanger
Jr. with any questions.

If the project should have only one Elack Balt (rscording), please reguest that
tha supperting %lack Belt be placed on the team 1o tha Project Member role.

1 RO23-20N 148537




From: Heath, Davk {D.E.)

Sant: _ Thumday, January 09, 2003 8:10 AM
To: Balanger Jr., Thomas (T.0.)
Ce:
Suhject

Savage, Megen (M.M.} _
RE:Polarity of BOO Switch Wirng.

Tomn,

Ary disoussions on that eubject would have be initiated by Karl Frank, Pollek. At that ime RVT core waa nat
helping ue rescive production issues. ! don't recall any documents on minimum gap other than they made a
mean gap Increase shortly Into the 2001 MY as | recall to halp us keep atoplnmps off In plant.

Taurus/ Sable PVT “ . "

=—=-riginal Hasage——

Froam: Belanger 1., Thomas {T.D.)

Sasrly Thursdasy, January 09, 2003 7:31 AM
Tod Huath, Davd {D.E.}

Cez Savage, Magan (M.M.}

Subjact: Polarity of BOC Switch Wirng,

Dave, did you get a chance 1o verily that the BOO switch is wired correctly'?
Also, | am looking Into details of the switch casign. | am suking what aboukd be the minimum gap betwesn the

internal contacis when in the ¢ff position. Do you recall any historical diacussions, or gomments on an 8D
which addresnss this.

Tom Belanger

Black Balt Candidate- EESE-REVT
{513) 248-4883, FAX (31%) 248-4883
omill @ baat psge ;3137080430 B SlphERage. Miriouch.com

Fagar: (513} Tot-0433

ROQ3-ARE 14538




Erom: Balanger Jr., Thomeas {T.D.)

Sant: Thureday, January 08, 2003 7:31 AM
To: Heath, Dawd (D.E.)

Ca: Savages, Magan (M.M.)

Subject: Polartty of BOO Switeh Wirdng.

Dave, did you get a chancs to verfy that the BOO awitch is wirsd corracty?

Alsa, | am looking Into detalls of tha switch degign. 1 am asking what should be the minimum gap betwaen the
internal contacta when In the off pealtion. Do you racalt any higtorical discussiona, or commernts on an 8D
which addrassss this.

Tom Belanger

Black Bwit Carxlkinte- EEBE-R&VT
(319) 248-4253, maX (313) 248-4853
amall & bk page 1o 3137908435 8 piphapa s 2 iah sam

Fager: (313) 706-8435

2 ROB3-208 14338




From: Heaih, David (D.E.}

Sant: Thumd% ry l.'IB, 2003 B:06 AM

Ta: Pakrier 1 {M.M.)

Cet Belanger Jr., Thomas (T.D.)

Subject: FW! Fnuﬂw of BOO Bwlich Wiring,

Neal,

1 know you ware warking on this. Any resufts, yat?

David Heath

Taurus/ Sable PVT o L
NAC Elec. System$ " ' ' 5 ' -
Fhone: 404-650-1982

Fax: 404-000-187%

Pager; 888-5:7-9535

PN MR s

From: Elarniger dr., Thomas (T.D.]

Bant: Thursdey, Jsnuary D, 23 7:31 AM

To: Heath, David {D.E.)

o Sevape, Magan (M.M.)

Subject Patrity of 800 Switch Wiring.

Dave, did you gat & chance to verify that the BOO swfich is wirar corracily?

Aag, | am looking into detalls of the switch deslgn. | am asking what should be the minimum gap betwasn the
internal contacts whan In tha off paaltion. Do you racsll any hlatorical diacussions, or comments on an 8D
which addresses thia.

Tom Belanger

Black Balt Candidaie- EESE-REVT
{313} RAE-4BE3, FAX (313} 248-955)
arnill 1 Bt pagd v 3147005420 B alpharads. Nrtounh.com

Pagar: (313} To8-B408
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BOQ Stop Lamp Switch - Taurus
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Appendix N: Studiss, Surveys, investigations (Confidential)

Provided ssparately under request for confidentiality.




