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. Nexi/Previons Article (N/PY: _ Article % ISM 01-10-004 Date: 10/01/2001
Sympom:  20% ELECT. LIGHTING 5Y3

Year ViFm VI Mdl Trans  Engine Calib Axle
Crieda: 2000C TS

BRAKE POSITION SWITCH CONNECTUR PIGTAIL AVAILABLE
BRAKE POSITICN SWITCH CONNECTOR PIGTAIL AVAILABLE
2000-2002 TAURUS/SABLE THAT REQUIRE REPLACEMENT OF THE RRAKE POSITION

SWITCH
CONNECTOR C278 AT THE BRAKE POSITION SWITCH, CONNECTCOR AND PIGTAILL ARE
AVAILABLE THROUGH PARTS. THE PART NUMBERS ARE AS FOLLOWS: | |
2000-2002 TAURUS/SABLE SEDANS: 1F1Z-14A411-CA.

2000-2002 TAURUS/SABLE WAGONS: 1F1Z-14A411-BA.







. Appendix K: FRC/FSA Communications {Confldential)

Provided saparately under requset for confidentality.






From: Nadernw, Brian (B.W.)
: Tueadsy, January 07, 20093 4:29 PM
iﬂ McCann, Mike {H..l.;: Savage, Mogan {(M.M.); Stcliatelmer, Dale {(D.0.)
: Birong, Sheryl (8.A.): Beard, Dave (D.F.)
Subject: Taurus & Explorer (U152) BOO Switch P/N History

Mika:

Per our conversation, balow Is the chronclogy of tha Pollak BOO switch pit history for Taurus & Explorer, production &
sarvice.

Vehicle BOO Sw. P/N Produotion BOO Sw. PN Sarvice MY

Taurus Wegen YF1T-13480-BA YF1Z-13480-BA 2000-Cusrent
Tauns Sadan YF1T-13480-AA YF1Z-13480-AA 200082001
Tourus Sedan 2F1T-13480-AA ZF1Z-134B0-AA, 2002-Presont
Exploner (U152} YF1T-13480-AA YF12-13480-AA 2002-Pressnt
Regards,

Brian Nadeau




From: Livarnola, Staphen (S.M.)
nt: Thursday, March 20, 2003 1:12 PM
i: McCann, Mike (M.J.); brien.nadeaudet.stoneridge.com”, Nadeau, Brien (BW.)
: Strong, Shard (8.A ) Beard, Dave {D.F_); Livernols, Stephen {5.M.); Sirong, Shen {S.A)
Subject: D188 and U152 BOO Switches

Mike/Magan, thare Is some confusion on the parl of Pollek as to how we are to proceed with the BOO switch
change. Hera is the background:

» A concemn already exists to change the BOO switch for the D186 and U152 (C11470565)

» | wrote a concam o changs the D186 BOO switch (C11483014) which can be rejectad and everything
handied on the above concem.

s The plunger is a common part batween tha D188, U152, and V229 which neads to be changed in order to
change the maka point for tha D188 and U152 parts. V229 has already approved the reduced range on
C11448428 ao | told Brian Nadeau the we need to deliver the V225 parts when Pollak receives the Tooling
Ordar.

» Inander to maksa paris for the G188 and U152, the plunger will naad to be madifiad. Pollak will ba looking
at re-tooling the plunger, or Ingerting the tooling in the area of question 5o as not to Impact the V229 parts.

What is neadod from core:

» Whalt is the new make range for the D188 {| am assuming 0.713 to 0.720}, Pleasa confirm this naw ranga
for D188

« What is the new make range for the U152 {| am assuming 0.713 to 0.720), Plaase confirm this new ranga
for U152

.alll proceas the concam far the D188 program along with Sheryl for the L4152 program. | nesed to gat
confimmation of
the numbers for the concem.

What s neadar from Pollak:

» The cost to supply the U152 and D188 parts without impacting the V229 part or part numbar. This may be
tooling a new plunger or inserting the current tooling.

* Plece prica Impact assuming raughly 8% serap for tha D186 program

» Piece prica impact assuming roughly 8% scrap for tha U152 program

Buliding 5, MD5M4, Cube 1E0D2, Dearbom, MY 48121
Phone: (313) 24 B?'lﬁﬂ. Fﬂx {'313} 3232923.%9! {31‘3} T06.5306




From: Livernois, Stepiven (S.M.)
nt; Thursday, Aprll 03, 2003 8:56 AM
Beard, Dava {D.F.)
H Concern C11470585

Dave, | want ot get you into the loop on concem C11470565. | have bean working It with Mike In regards tot
he BOO switch. The nead for a trial may arse (PJ1 of coures). For now, just keep it on your radar screan.

Thank You,

Staphen M. Livemois
Supervisor - North American Car

NAE - EERE - Switeh Applications
Bubictng 5, MDS0M4, Cuba 1E002, Doarborn, MY 48127
Phone; (313) 24.62100, Fax: r:h‘:n nmza.mwrammﬁaaﬁ
Toxd Pager Sie: maliic:] "L R ] by




From: Newall, Ssan (8.M.)

Sent: Monday, Apré 14, 2003 2:26 PM
t: Beerd, Deve (D.F.)
: Faucher, Guy (G.G.)

Subject: RE: Contalnmeant plan {or unmning cheiges to 2004 D188 BOO switch.
Dave,

What change for and what's the concemn #7 Please cc: Guy with response, | will ba aut of the office aftar
today.
Sean Newsl|
D186 Electrical PMT Leader

—Origiral Mesage—
Prom: Beard, Dave (DLF)
Senk: Monday, April 14, 2003 12:32 PM
T Hawel, Sean (SM.)
Subject: Caatalnment: pian for running change ko 2004 D166 BOO Wi,

Sasan, | have tha containmant plan for tha BOO ewiteh change. Can you give me the Fax number down there?




Froen: Haath, David (D.E.}

Tusaday, Aprk 15, 2003 10:15 AM
ﬁm Beard, Dave [D.F.
: Fauocher, Guy {(.0G.); Newsil, Ssen (8.M.)
Subject: RE: Contalnmant pian for running change to 2004 D188 BOO switch.
Dave,

This ks an '04 R/C officially becaliae the '03 deck is dosed out, uniess this ie a job stoppar. Can you explain
the variable coet hit bacauee we are already getting screenad parie for make zone. We alao need any r/1000
improvements added to offaet costs.  If you can get me ( and David Winkel} the revised contalnment plan via
email we will add to next running change dack, | think, as an agenda item, Thursday.

David Heath
Taurus/ Sable NAC/
EESE PVT Electrical
404-669-1382

Pager 888-517-09535

—{riginal Message—-—

From: Baard, Dave (D.F.)

[ ] Monday, April 14, 2003 3:31 PM

T Nawal, 5aan {5M.); Heath, Devid {D.E.)

i Faucher, Guy (GG}

Subjech RAE: Containment: plan for cunning chenge 1o 2004 D86 BOD swttch.

Saan, Dave, | faxed this to Dave Heath's lIsted Fax numbear 1-404-669-1873

——UOriginal Message—

From: Basrd, Dava {D.F.)

Bantt Mondey, Aprl 14, 2003 2:43 PM

Tot Havwed, Sean (5.M.)

L] Faucher, Guy (G.G.)

Subject: RE: Cont@inment pan for running changa to 2004 D186 BOO switdh,

Concam no. G11470565. Robustnasa improvament for the BOO awitch: revialon of radiva and tightening the
lower position apec. Dave Haath has tha details. Core switches has Baan running this one, | just found out
about It last week, and my supervisor Informad me that Dave Heath asked for an §D. | have one signed by me
and the suppller. Got & fax no.?

—Oripinsl Mestsnge—
From: Mewsl, Sz (5.M.)
Sent Mondery, Aprfl 14, 2043 2:26 PM
Ta: Beard, Dava {D\F.)
O Faucher, Guy [GG.)
Sulrject: RE: Containment pian for running changa bo 2044 D186 BOG switch.
Dave,
What change for and what's the concem #7 Please oo Guy with response, | will ba out of the office after
today.
Sean Newsll

D188 Elecirical PMT Leader




Sean, | have tha containmant plan for tha BOO swich change. Can you give ma the Fax numbar down thare?




From; Heath, Devid (D.E.}

i“ Moncey, April 28, 2003 1:35 FM
: Beard, Dave {D.F.)
hjeci: C11470686 Rafax
Dava,
if you have refaxad this, we have not racsived |t. We, again, need the fax and trial parts befora we can
approve It
David Heath
Taurus/ Sable NAC/
EESE PVT Flectrical
404-669-1382
Pager 888-517-9535




From: Haath, David (D.E.)
: Tueeday, Aprit 20, 2003 12:00 PM
i:n Beard, Deve (D.F))
: Livernols, Staphan (S.M.); McCann, Mike (M.).); Chadha, Davinder (D.)
Subject: RE: C1 1470565 Rafax
Dave,
We have trouble with the fax machine on x1873, 30 pleass try X1874. To anawer yol guestions we need 20
paris per plant,

sent to myself at AAP,PVT Office,340 Henry Ford Il AVe, Hapevilla GA, 30354 and CAP, Davindar Chadha,
FVT Office, 12800 Torance Ave, Chicago IL, 60633, You'd think Poltak would know were they ship parts!

David Heath
Taurus/ Sable NAC/
EESE PVT Electrical
404-669-1382

Pager 888-517-9535

—Original Message——

Baard, Dave (D.P.)

Tuestky, Apdl 29, 2003 11:00 AM

Haath, Cavid {0.E.)

Lwernaic, Shaphen (S.M.); McCann, Mke (M.1.)
RE;: C114M0565 Rt

High

ave, | have faxed this twice ac far to 1-404-888-1873, the fax number listed In your profile. Please advise if
Is is correct or not before | make another attempt.

Ei“""ﬂ

Miks, how soon can parts ba made avallable to Atfanta for trial.

Dave, how many parts are requined’? Do we nead to send to Chicago? To who? What Is Atlanta and Chicago
Shipping addresa?

—{xignal Message—
Fro Heath, Daxid (D.E.)
Sanit Monday, Apd 38, 2003 1:35 PM
Te; Beard, Deva (D/F.)
Subjects C1140565 Refax

I yvou have refaxad this, we have not recelved it. We, again, need tha fax and trlal parta bafore wa can
approva it

David Heath
Taurus/ Sable NAC/
EESE PVT Electrical
404-669-1382

Pager B88-517-9535

ROB3-DES 2218




: Fithy"Saptamh{l';l 16, 2008 11:49 AM
":“: Heath, David (D.E.); Beard, Dave {D.F.}
ubjest: D186 Fleid & proguction

G

Fﬁﬂhmﬂmmmmmmmﬂuphﬂua&. Fve askad far momt sseittence on this one.
Finally, they just schadled this moming, a mig for next week:.a Burt McNell mig to simtegiza Boo on D185.
Thanks for ihe pbe Dava H.- It helped my cage,

PS Lysik informad thet shaetmasial msues sxisted In DOMY for the cowl.. Is thet tne?

Thanke & have a good day,

Magan Savage

Blactrical Derign Enginear- Hidden Switches
Orafiict Dovaligiinnt Gy ¥ (Twokn 17001}

20000 Rptenda Tr- HailDropi00s , Dasrfory, MT 2130
MHLVRGITond om, T 31020248 B1ILIIE4I2Y

"Treenity is trying s sawe thing over of over ageiin omd sxprcring differens remdis®




From: Heath, David (D.E.)
i‘t Fridey, Sepismber 18, 2003 12:24 PM
Subject:

Magan,

| unfortuantaly cannot send you the switch In the photos, as scmeane stole It from my desk. Cowd sheet matal
pedal sky bolt locations have heen In and out of control for years, so | am sure that is trus.

David Heath
Taurus/ Sable NAC/
EESE PVT Electrical
404-669-1382

Pager 888-517-9535

—Original M=seape-—

Frowx Savage, Mapan (M.M.)

Sanh Piduy, Saplamber 10, 2003 11:40 AM
To: Haath, David (D.E.); Beard, Dave {D.F.)
Subjec D186 Fleid & production

Guys,
Forgot to emeil you Thureday but production was sl up in the alr. I've askad for mgmit asslastance on this ane.

.lnﬂly. thsy Just schaduled this moming, a mig for next week: a Burt McNall miy o stratagize Boo on D188,
Thanks for the pixs Dave H.- it helped my case.

PS5 Lyslk informed that shaetmetal issuss axisted in DOMY for the cowl.. ls that true?
Thanks & have a good day,

Magen Savage

Electrical Design Tugiueer- Hidden Switches
Powdct Dwvelrpment By 5 (ke 17001}

20000 Rpticade Tor - MO §008 , Db, MT 45170
MG Tonlcom, T 1i2I234245, TIII-TFE41II

nranity is trying cha xymy 1hing over 8 over agein and opacting diffem: ranis"




From: Lysik, Kevin (K.M.)
: Waednasday, Octobar 01, 2002 1:18 PM
i:n Skinner, Sandra (5.A); Dockstader, Bob {Robert G.); Buczkowski, Jm {J.A)
Patel, Bharat {B.J.); Summers, Priscillx (P.L.% Newsll, Sean {S.M.), Beard, Dave (D.F.);
Savage, Megan (M.M.); Livemiia, Stephen (.M.}, MeCann, Mike (M.J.)
Subject: Tauwrus/Sable Swich Sacrvice Kit Part Siatus

imporiance: High

The status of the availability for the Taurus/Sable Stop Lamp Switch Kit (3F1T-13480-
AB) par FCSD, Amy Cheff:

CSDA-Z2B1Z29-A (Washer- 2 per kit) - we have already received 40,000 with additional parts coming in
weekly. Leadtime ig only 15 days

3F1T-13480-BA (Switch, Stop Lamp- 1 per kit) - Supplier will ship 2,000 pcs week of 10/13 and will ship
20K per week beginning week of 10/27.

3F1T-14408-AA (Jumper Harness- 1 per kit) - Supplier quoted 4 - 5 week [eadtime after being kicked
of f for tooling. They have promized to start shipping 20K per week beginning week of 10/20,

95874-5 (Tie Strap- 2 per kit) - we have 178,000 in stock and are in the process of procyring additionol
material

QQOA-ZASUQ-A {Bushing- 1 per kit) - supplier can support 20K per week immediately
EGEB-14488-AA (Connector- 2 per kit) - supplier can support 20K per week immediately
SK3F1T-134B0-AB - (Instruction Sheet) - Once signed of f, we can received these In a few days

At this time, we will not be able to start building Kits until the end of October. We have
erdered 120,000 kits, 3o far, and should received enough components Yo build these by
mid-[xecember.

Amy Cheff

QSF/Recall Specialist, FCSD Parts Supply and Loglstics
Phone: (734} 264-9911  FAX: [734) 266-1168
E-Mail ocheff@Tord.com

"Everpone #s lncking for mirackes...........Siop looking gnd be the mivacle.”

lectrical Campalgn Prevent Specialist
Small FWD & RWD Vehicles
313-24-85017




From: McCenn, Mka {M.J.)

ant: Wadneaday, Saptamber 17, 2003 9:04 AM
éf Livernols, Stephen {8.M.); Katward, Jarry (1.D.); Sohneider, Mark (M.A.); Beard, Dave (D.F.}
' Savaga, Magan (M.M.)
Sublect: Brake Swich

Gantfermen, your friends In the core area are continuing the efiorts to improve brake switch warranty on the
Taurus/Sable, Explorer/Mountaineer/Aviator and Windstar.

The primary iesua for these programs Is "brake lighis staying on”. We would ke to test a Pollak switch with a
stronger spring force to Improve this alfuation. We require halp from you to locats some tast vehicles of each
type 20 that wo can do some rough road testing and pedal feal tasting for the modibed parts. Megan may also
raquire assistance from the application enginesars to run the test.

We would ke at least 5 of each lype of vehicle If possible {preferrably MY03-MY04). Let us know what
vahiclas are avallable and whan 80 we can get started.

Thanks.

Mithe Mcaxn
X-ahick Swich Appicalions:
mmcoann28iord.oem, 313-322-T167

ROJI-B80 QB34




From: Savage, Magan (M.M.)
nt: Weadnesday, Saptamber 17, 2003 928 AM
‘: MoCann, Mike {M.J.}; Livermoie, Stephen (8.M.); Kenward, Jerry (J.0.); Schnelder, Mark
{M.AL); Beard, Dave (D.F.)
Bub|ect: RE: Breka Switch

Naad the following mb:

D186- ad| and fix, sedan & wagon

W126- ad) & fix (02MY bulids needed aleg)

U162- fix pedal. Also if possble got an VD vehicles (02MY bullde needsd aiso)
U231- adj pedal {only offering)

—Cxiginel Mesmsage——
From: Moo, Mikea {ML).)
Sart Wedrwaday, Septambar 17, 2003 9:04 AM
Tz Livernois, Stephen (S.0L); Kemsard, Jerry (310,); Schneicder, Mark {M.AJ); Beard, Dave (D.F.)
Co Savage, Megan (M.M.)
Subjart Brake Switch

Gentlemmen, your friends In the core erea are continuing the efforts to Improve brake ewitch warranty on the
Taurua/Satse, Explorer/Mountalneer/Aviator and Windsiar.

The primary Issue for these programs |s “brake ligitts staying on". We would lika 1o teat a Pollak awitch with a
stronger apring force to Improve this situation. We require help from you to locate some test vehicles of each
type so that we can do some rough road testing and pedal feel taating for the modified parts. Megan may also
require assistance from the application enginears to run the test,

We would like at laast 5 of aach type of vehicle If possible {prefarrably MYD3-MY04). Let us know what
vehicles are avallabla and when a0 we can gat started.

Thanks.

woCrmn
¥-Yahicla Swilch Appllations
mancea 2 com, 313-322-T 167




From: Livarnols, Staphen (S.M.)

: Wednesday, September 17, 2003 10:10 AM
i‘:‘ Newell, Ssan {S.M.% Chronowskl, Davkl {D.G.)
: McCann, Mike {M.Jl.}; McCann, Mike (M.J.); Beard, Dave (D.F.); Beauregard, Danny {D.J.)
Sublect: FW: Brake Switch
Sean / Dave

in an effort to improve brake switch warranty, wa would like to evaluals some propesals from our supplier. In
order to do thls we nead access to vehicles as noted below. Are there any EESE, fleet, durablity, etc...
vehicles around for the V225 and 2004 D 186 that we could evaluate the switches on? If you have contact
names, we can work through tham to work out the logistics. |deally, we would like to get our hands on some
EESE vehicles that we could evaluate here in Dearbom. We need to look at things like padal feel, rough raad
robustness, booster rod alignment, eic...

Let me know, thanks...

—Origiw] Moasage—
From: Savaon, Magan (M.M.)
Sart Wadneeday, September 17, 2003 9128 AM
Tm Moo, Mike (ML); Livernals, Stephen {5.M.); Nanward, Jamy {1.D.); Sdneider, Mark {(M.A.); Beard, Dave {0.F.}
Subjeot: HE: Brake Swhch
Nead the following mis:

D185 adi and flx, aedan & wegon
W126- adj & fix (02MY builds nesded alao)
U152- fix podal. Alsa if posailie gat an IVD vahicles {02MY bullds needed also)

‘lzm - ad] pedal (only offering)

—Driginal Messnge——

From: MeCanm, Mis (M)

Sank: Wiy, Saptambar 17, 2007 9:04 AM

Tor Livernais, Shephen [5.M.); Kenward, Jermy {1.0.); Schnekder, Mark (M.A.]); Beard, Deve [DF.)
Ca Savage Megan {M.M.}

Subject Brake Switch

Gantlemen, your fiends In the core area are continuing the efforts to improve brake switch warranty an the
Taurus/Sable, ExplorerMountaineer/Aviator and Windstar.

Tha primary issus for thase programs Is "brake lights staying on”. Wa woukl like to test 2 Pollak awiteh with a
sironger spring force to Improve this situation. We require help from you to locate some test vehicles of each
typa 50 that wa can do some reugh road testing and pedal feel tesiing for the modified parts. Megen may also
require asslstance from the application angneers to run the test.

We would like at least 5 of each type of vehicle if poasible {praferrably MY03-MY04}. Let us know what
vehiclas ara avallable and when so we can get staried.

Thanks.

Hike Molaun
J-Yehicle Swiich Applcalons
manceann2giord eom, 313-322-7167




Neowsll, Soan (S.M.}

From:
Wadnesday, September 17, 2003 4:54 PM
‘?': Livemnaois, Stephan {8.M.); Chronowaki, David {D.G.)
c McCann, Mke (M.J.}: McCann, Mike (M.J).); Baard, Dave (D.F.), Basuregerd, Danny (D.J.};
Barghous, Martin (M.C.)
Subect: RE: Brake Swilch

Steve,
We have 05 durability cars getting raady 0 run and aiso have 4 alectrical test cars in Dearbom for TPMS
testing. Marly Barghaus ie the contact.

Sean Newell

Elactrical PMT Leader (313) A37-087E
Taurus/Sahle

EESE - North American Car Bldg. 2, 2435
snewell 1 @ford.com

—¥ipinal Macsage-—-
From: Livatnok, Stephart £5.M.)

Sant YWednesday, Septernber 17, 2003 110 AM

Toa Newell, Sean (5.M.}; Chronowsld, David (D.G.)

o McCann, Mika (M.} McCann, Mike (M.).); Beard, Dave {0.F.}; Beauregard, Danny {D.J.)
Subject: PW: Braka Switch

Sean / Dave

an affort to Improve brake switch warranty, we would like to evaluate soma propesals from our suppiier. In
or to do this we need access to vehicles a& noted below. Are thare any EESE, fleet, durability, etc...
vehicles around for the V226 and 2004 D86 that we could svaluate the switches on? If you have contact
names, wa can work through them to work out the logistics. Ideally, wa would like to get our hands on some
EESE vehicles that we could evaluate hara in Dearborn. We need to look at things like pedal feel, rough road
robustnass, boostar rod alignment, efc...

Lat me know, thanks...

—-{riginal Message——
Frona Savage, Megan (M.M.)
Sank= Wednesriay, Septemnber 17, 2003 9:28 AM
To: MoCaim, Mise (MJ.); Lok, Stephn {5.M.); Krwepd, Jenry (1.0.); Schneider; Mark (M.A); Beard, Dave (DLF.)
Ealjact RE: Brake Switch

Nesd the following rmix:

D186- adlj end fx, sadan & wagon

W126- adj & fix {O2MY builds needad also)

LI152- fix pedal. Also If posaibla get an IVD vehiclkes {02MY builds needed aleo)
UZ31- adj pedal {only cffering)

—{rigiral Mesmgs—

Prom: McCamn, Mika (M.,)

Sant= Wadnasdey, Shptembat 17, NKSE 9:04 AM

Ta: Liverrols, Steptwn {S.M. ) Kerward, Jeery (1D.); Schnelder, Mark (MLA); Beard, Din (DWF.)
Ce Savage, Magan (MM.)

Subjact: Braka Switeh

.‘;‘Iantlaman. your friends i the core area are continuing the effortz to Improve brake switch warranty on the
Taurus/Sable, ExplorerMountainear/Aviator and Windstar.
The primary ssus for thesa programa | “brake lights staying on®. We would like 1o test & Pollak switch with a
sirongar spring force to improve this sliuation. We require help from you to locate some test vehiclas of sach

ROG3-2E8 QA2




typa so that we can ¢o some rough road testing and padal feel tasting for the modified parts. Megan may also
requirs aasiatanca fraom the application snglneers to run the test.
We wolld like at least 5 of each type of vehicle if possible (prefarmably MY03-MYO4). Let us know what
‘:Itmmlﬂhandwhmmwmgﬂmm.
nks.

Hils MoPome
FNahlche Bulich Apyllcabonm
mrsatanndipied oo, 313-522-T167




-: Maondey, Bq:l:embur%z!ﬂmw:ﬂﬁm
&n. Beard, Dave (D.F.)
: Savage, Megan {M.M.}; Davison, Lymn (L.E.)
Subject RE: Loen of D188 2003 or 2004 sedane - Brake Swilch 2-3 days

Dave, I did see the request. We are approaching month end and as vehicles return from final
testing, we may be able to fit in one or two this week only if they are for 2-3 day max. I'll let you
know when any units return. We have nothing evailable this morning.

ok M Taurus/Sable Vah. Enginearing
Biie2 MDI220, 22GO08B, mgranzal@fwd.com
M 33-78908, FAX: €2-18071

—xignl Mageage——
Fromt Beard, Dave (D.F.)
Benks Mondey, September 22, 2003 9:37 AM
Ted Gramza, Marle (ME.}
L Sawage, Megen (M.M.)
Subjact: Loan of DAB6 2007 or 2004 sadans,
Imparisnca: High
Hallo Marie.

Marty Berghaus may or may not have wamed you, or you may have been on the othar message threads, but |
am looking for a few Taurus and Sables for testing of a new Brake switch.

.'Mllnoadsadmsand wagons, but for right now, we have swlichea for sadana. Ultimatsly, 5 or mora may be
tested, but | will start with & request for what ever | can get from you. Can be MY 2003 or 2004,

We will nead both adjustabls and non adjustable padal, but again, | will take what | can for ricaw, even a single
sedan. { will need the vehicles for 2 o 3 days aplece.

Thanks in advance for your halp.

ROE3-B28 ea49




Fram: Gramza, Maria (M.E.)

nk . Tuesduy, September 23, 2003 8:57 AM
Baard, Dave (D.F.)
: RE: Loan of D188 2003 or 2004 eadans - Brake Switch 2-3 days

Dave, FYI Marty picked up a vehicle vesterday.

Mavis Granea, Tavrus/Ssble Veh, Engineering
BideZ, MD1229, 22G08, mgramsai@fond coi
FH: 33-7B383, FAX: 6218971

—Oripinal Massage-——

Fromu Baand, Dave [D.F.)

Sant Marvkay, Septamber 22, 2003 12:51 PM

To: Gramza, Marka (M.E.)

o Savage, Mogan (M.M.3; Davison, Lymn (LE.)

Bubjact RE: Loan of D186 2003 or 2004 sedans - Brake Switch 2-3 daya
Thank you Maria.

——{riginal Magoage-—

Frem: Gramza, Marie (ME)

Bont= Mondzy, September X2, 2003 10:05 AM

Tl Beartd, Bave [(D.F.)

Lo Sevage, Mogan (M.M.); Davison, Lynn (LE.}

Subject: RE: Losn of D285 2007 or 2004 sadang - Braka Switch 2-3 days

ste, I did see the request. We are approaching month end and as vehicles return from final
» We may be able to fit in one or two this week only if they are for 2-3 day max. Il let you
know when any units retwrn. We have nothing available this morning.

Movis (enmza, Taurus/Sable Veh. Englnesting

Bldez, MD1229, ZZG0D, meramasl@iord com
i 83-788085, FAX: £2-18971

il Messape—

From: Beard, Dave (D.E.)

Sant: Mondey, Seplember 22, 2003 9227 AM
Tin Grammn, Marie {ME}

C Sevage. Magan (MM}

Sulxjfect: Loan of 166 203 or 2004 Hacans.
Importance: High

Hallo Marie.

Marty Berghaus may or may not have warned you, or you may have basn on the other meseage threads, but |
am looking for a few Taurus and Sables for teating of a new Brake swilch,

t will need sedans and wagons, but for right now, we have switches for sedans. Uimately, 5 or mare may be
tested, but | will start with a recjuest for what ever | can get from you. Can ba MY 2003 or 2004.

Wa will nead heth adjustable and non adjustable pedal, but again, 1 will take what | can for now, even a single
@ ocan. 1 will nesd the vehicies for 2 to 3 days apiec.

Thanks in advance for your help.




From: Berghaus, Martin (M.C.)

nt: Tuosdsy, Seplember 23, 2003 10:58 AM
: Beard, Dave (D.F.)
ubject: RE: Loan of D186 2003 or 2004 sadiens - Brake Swiich 2-3 days

I've got twe cars that Megan Savage is picking up today,

~—Original Meognps-—

Frowm Baard, Dave {D.F.}

Sani Tueadey, Sepbernbet 23, 2003 10253 AM

Tot Barghaug, Martin (M.C.)

Subjectx FoY: Loan of BLbe 2003 or 2004 sedans - Braka Switch 2-3 days

Marty, why would Marie tell me you picked up a vehicle yesterday?

—irigimal Meszage-—
Froam Grormas, Mark [M.E.)
Sentz Tuesday, Saphomber 23, 2IHLI B:57 AM
To: Beard, Dawve (D.F.)
Subject: RE: Loan of D186 2003 or 2004 sadand - Braka Switch 2.3 days
Dave, FYL...ccvimrimmimserisaena Marty picked up & vehicle yesterday.

Meanis Gramea, Tavrus/Sable Veh. Engineoring
BideZ MDi229 22GDD, meranv:s \@fardcan
FH: 33-7B383, FAX: 62-16971

k Beand, bave (B-F.)
Sank- Monday, Saphamber 22, 2008 12:51 PM
To: Gramza, Marle (M.E.)
Co Swvage, Megan {M.M.); Davisen, Lynn {L.E.)
Suiyjack AE: Loan of D185 2003 or 2004 sadans - Brakes Switch 2-3 dovs
Thank you Marie.
—Original Message—
From: Gramza, Mane (ME.}
Sant: Monday, Sepltember 22, 2000 10:05 AM
Ton Beard, Div (D.F.)
ot Savoao, Magan {M.M.); Denvien, Lyrn (LE.)
Bubjaet RE: Loan of D186 2003 or 2004 gedans - Bealiy Switch 2-3 doys

Dave, I did see the request. We are approaching month end and as vehicles refirn from final
testing, we may be able to fit in one or two this week only if they are for 2-3 day max. 1l let you
know when any units retuin. We have nothing available this morning.

Savie Geomaen, Tourus/Sable Vah. Enginearing
Bldez, MD1229, 22G09, merameli@iond com
FHi: 33-78383, FAX: 62-16971

—riginal Massaoe—

m Beyrd, Dave (DUF)
Monday, September 22, 2003 9:27 AM
To: Gramza, Marke {M.E.)
= Savage, Megan (M.M.)
Subject Loan of B186 2003 or 2004 sadans.

Imporimnce: High




Hef%o Marie.

iarty Berghaus may or may not have wamsd you, or you may have bean on the other messege threads, but |
kooking for a few Taurus and Sables for testing of a new Braka switch,

1 will nead sadars and wagons, but for right now, we have switches for sadans. Uliimataly, $ or more may be
tested, but | will start with a request for what ever | can get from you. Can ba MY 2003 or 2004.

We will nesd both adjustable and non adjustable pedal, but agaln, | will take what | can for now, even a slgle
sedan. | will need the vehicles for 2 to 3 days aplace.

Thanks in advancs for your healp.




From: Bergheus, Matin (M.C.}

H Tuesdry, Septambar 23, 2003 11:60 AM
Beard, Dave (D.F.)
: RE: Laan of D188 2003 or 2004 sadans - Brake Switch 2-3 days

Yea, basically | am letting her know when | gat cara. But thet's not to say | hays 10 cars linad up par tha
original request so if you have other sources please lat Magan know. ['ll try to keep you in the loop, to be
fionest | can't nemember what notes you were copied on (sorry).

—Original Meagags—-—

Fromi Baard, Deve (D0F.}

Senb Tmrsmmu-n 2003 11:01 AM

T Barghaus, Mavtin (M.C)

Cxt Savae, Megan (MM.)

Sudjace RE: Loan of D186 2007 or 2004 sedans - Brake Switch 2-3 deys

Ara you working direclly with Megan then? Goadl | will be standing by in cage any help is neaded.

——Original Mesgana—-—

From Barghaus, Martin [MLC)

Sl Tiesiay, Septamber 73, 243 10258 AM :
To: Beard, Dave (IWF.)

Splvjacty RE: Loan of D186 2003 or 2004 codang - Brake Switch 2-3 days

I'va got two cars that Megan Savage |s plcking up today.

—uﬁgm Message—-
From: Beard, Dave {TWF)
Sant Tuesday, Seplember 23, 2003 10:53 AM
: Barghaus, Martin {M.C.)

FW! Loan of D18S 2003 o 2004 sedanc - Brakn Switch 2-3 davs
Marty, why woukd Marle tell me you picked up a vehlcle yesterday?

——Original Massage—
From: Grarmm, Mase (M.E.}
Sent Tuwadery, Saptember 23, 2003 8:57 AM
Tar Eaard, Bave (D.F.)
Suijacs RE! Loan of D66 2007 of 2004 sedans - Bl Swich 2-3 davs
Dave, FYL...coumerr nssessasrerasnreaanes Marty picked up a vehicle yesterday.
Herwic M Taurus/Sable Vah. Engimearing
Blde2 MD1229, 22G09, merames H@¥ord.com
Pr: 33-78333, FAX 62-16971
—-0riginal Mescaga—-
o Beard, Dave (D:.F.)
Sent: Monday, September 22, 2003 12:51 PM
Tot Gramz, Mavie {M.E)
Cc Sevape, Megan (M.M.}); Davison, Lyna (LE.}
Subject: RE: Loan of D1B6 2003 or 20{4 sadans - Brake Switch 2-3 days
Thank you Marie.
.rul e
I Graman, Marke (M.E.)
Fanb Monday, Septamber 22, 2003 10:05 AM
Ta: Beard, Deve (D.F.)
Gt Sevege, Magan (MM.}; Devison, Lynn (LE)
Bubjact: RE: Loan of DIB6 2003 or 2004 sedans - Braka Swich 2-3 days




Dave, I did see the request. We are approaching month end and as vehicles return from final
testing, we may be able to fit in one or two this week only if they are for 2-3 day max. I'll let you
‘mw when any units returm. We have nothing available this morning.

Mavie Graman, Tourvs/Sable Veh. Engineering

Blde? MDi1223, 22G09, megramzalg@iford.com
FH: 33-7B383, X 62-16971

—-Qriginal Messaoe--—

From: Beard, Deve (DF.)

sant Moridey, Saptamber 22, 2013 0; 27 AM
Tot dramea, Mare [M.E.)

ta Savape, Megan {M.M.}

Subjace Loan of D185 21N o 21H Soctans.
Impartance: High

Hallo Maria.

Marly Barghaue may or may not have wamed you, or you may have been on the other message threads, but |
am looking for a few Taurus and Sablas for tasting of a new Brake switch.

| will nead sadans and wagons, but for right now, we have switchas for sedans. Uttimately, 5 or more may be
testad, but | will start with a raguest for what ever | can get from you, Can ba MY 2003 or 2004,

Wa will need both adjuatable and non adjustable pedal, but again, | wik take what | can for now, even a single
sadan. | will need the vehicles for 2 to 3 davs aplece.

‘hank& in advanca for your help.

RO33-DB6 BBSd




From: MeCann, Mo (M.J.)

[ H Wednesday, September 17, 2003 9:04 AM
é Livemols, Stephen (S ;I.I.]; Kenward, Jarry {J.D.); Schneider, Mark (M.A.); Beard, Dave (D_F.)
Subject Breke Swiich

Savegs, Magan (M.M:

Gentlemen, your friends In the cors area are continuing the efforts to Improve brake awitch warranty on the
Tawvs/Sable, Explorer/Mountaineer/Aviator and Windatar.
The primary lssue for these programs k& "braks Iights staying on”. We would like to tast a Paollak switch with a
stranger spring forea b improve this situation. We require help from you to lecats some test vehlcles of sach
type so that we can do some rough road testing and pedal fael testing for the madifled parts. Megan may alsc
require aselstance from the application enginesrs to run the test.
We woukd like at least 5 of each type of vehicle if possible (preferrably MY03-MY04). Let us know what
Tﬁhzuh? are avafable and when so we can get started.

nks.

Jelle HoConm
%-Vaniole Switch Appioatioms
Pameca2 o com, $13-122.7167




From: Savage, Megen {M.M.}

Sant: Wadnesdey, Septomber 17, 2003 928 AM
.a: MoCann, Mika (M.).); Liemols, Stephen (S.M.}; Kerwerd, Jerry (J.D. )} Schneider, Mark
(M.A.), Beard, Dave (D.F.}
Subject: RE: Brake Switch
Mead the following mix:
D1688- adj and fix, sedan &

wagon

W128- ad) & fix {02MY buids needed also})

U152~ fix pedal. Also if possible gat an IVD vahicles [02MY bulds needed also}
U231- adj padal (only offering)

i Miensge—-

From: McConn, Mike (M.J.)

Sant Wadnety, Sagbember 17, 2003 9:04 AM

To: Livaimiois, Stephen (5.M.); Kemward, Jemy 0.0.); Schnelder, Mark (MLA); Beard, Dave (D.F.)
cc Savape, Megan {MLM.)

Sulject: Braka Switch

Gentlemen, your friends in the core area ere coentinulng the efforts to improve braks switch warranty on the
Taurus/Sable, ExplorerMountaineerfAviator and Windstar.

The primary |ssue for these programs is "braka lighta staylng on®. We would like to test a Pollak switch with a
stronger spring force to Improve this situation. Wa raguire halp from you tn locate some test vehiclas of each
typa a0 that we can do soms rough road testing and pedal feel testing for the modifled parts. Magan may alsc
require assistance from the application engineers to run the tast.

We would like at least B of each type of vehicle if possible {preferrably MY03-MY04). Let us know what
vehicles ars avaliable and when 30 we can get started.

Thanks.
‘%.ﬂuﬂwu

X-Viphicle Swiich Applcations

mmocannfpord.com, 315-322-7167




From: Livesmoia, Stephen {3.M.)

nt: Wadnesday, September 17, 2003 10:10 AM
Gc Neweil, Ssen {S.M.); Chronowsid, David {D.G.}
[H

H MoCann, Mike (M.J.%, MoCann, Mike (M.J.): Beard, Dave (D.F.); Beaursgard, Danny {D.J.})
Subject: PW: Brake Switch

Sean / Dave

In an effort to improve brake switch warranty, we would like 10 evaluste some proposala from our supplier. In
arder 1o do this we need acoass to vehicles as noted below. Are there any EESE, flset, durability, etc...
vehicles around for the V228 and 2004 D188 that we could evaluate the switches on? H you have contact
names, we can wark through them to work out tha logistics. Ideally, wo would like to get our hands on some
EESE vehicles that we coukd evaluate hema In Dearbom. We need to look at things like pedal feel, rough road
robustnass, booster rod alignment, ele..,

Let rme know, thanks...

—Original Mesosge—

From: Srvage, Magan (M.M.)

Ban= Wadrssray, September 17, 2003 9:28 AM

T MoCarm, Mika {M.).}; Livarmioks, Stephen §5.M.); Kerward, Jery (3.D.); Schreider, Mark {M.A.); Beard, Dave (D.F.)
Sulract- RE: Brake Switth

Nead tha following mhe

D188- ad| and flx, sedan & wagon

W126- adj & fix (02MY builda nesded also)
LI152- fix padal. Alsa ¥ poasivle gat an WD vahlcles (02MY bulkds neaded alsn)

‘sz- ad] pedal (only offaring}

weLIriginal Messaga——

From: McCann, Mika {M.1)

B Wadnesday, Sapbamber 17, 2003 S04 AM

Tor Livemols, Stephan (5.M.}; Kanwerd, Jerry {1.0.); Schmeider, Mark (M.A.); Bsarcd, Deva (DWF.)
[} Savege, Megan (M.M.}

Subjact Brake Switch

Gentlamen, your fdands in the core eraa am continulng the sfforts to Improva braks switch warmanty on tha
TaurusiSable, Explorer/Mountainesr/Aviator anl Windstar,

Tha pAmary issus for thees programs Is "brake ghts staying on”. Wa would like to test a Pollak switch with a
stronger spring forea to improve this situation. We require help from you to kocate some test vehicles of sach
type so that we can do some rough road testing and pedal fael testing for the modifled parts. Magan may also
require assistanca from the applcation engineers to run the test.

Wae would like at least 5 of sach type of vehlcla If possible (prefarrably MYOS-MYO4). Let us know what
vahicleg are available and when s0 we can get started.

Thanks.

ke Hclarm
X-ehicle Switch Appicationa
mmecsiiiosd com, 13-321187




From; Newell, Bean (B.M.}
nt Wednesday, Seplember 17, 2003 4:54 PM
i‘ Liverniols, Staphen (8.M.); Chronawakd, David (D.G.)
: McCann, Mike (M.J.); McCann, Mike (M.J.X; Beard, Deve (D.F.); Beawegard, Denny (D.J.J;
Barghaus, Martin (M.C.}
Subject: RE: Brake Switch

We have 05 durabillty cars getting ready fo run and also have 4 elactical teat cary in Dearboim for TPMS
tasting. Marty Barghaus s the comtact.

Sean Newsll

Elecirical FMT Leadser {313) 337-0076
Taurus/Sahls

EESE - Narth Armedican Car Bidg. 2, 24K35
snewell1Qford.com

—{riginal Massaga—-—

Fromi Uvemols, Stephen (5.M.)

Sant Wednesiay, Saphamber 17, 2003 10:10 AM

Tol Mowell, Sean (5.M.); Chronowski, Devid (DG

Ot Malann, Mika (MJ.); MaCarn, Mike (ML), Baard, Deere (DF.); Besregerd, Carmy (D.).)
Subject: P Braks Sudhch

Sean / Dave

an effort to improve brake ewitch wamanty, we woukl like to evaluate some propasals from our supplier. In
er to do this we need access io vehlcles as noted below. Are there any EESE, fleet, durabliity, etc...
vehicles amund for tha V229 and 2004 D186 that wa could evaluate the switchea on? i you have contact
names, we can work through them to work out the loglstics. |desally, we would liks to get our hands an some
EESE vehicles that we could avaluate here In Dearbomn. We need to look at things like pedal feel, mugh road
rebustness, booster red alignment, etc...

Let me know, thanks...

—{0riginal Mesage-—-—

From: Savage, Magan {M.M.)

Ham: Wadneadey, Septernber 17, 2003 925 AM

Tot McCanm, Mike (M.} Livamcts, Staphen (5.M.); Kenverd, Jarry (1.0.); Schneider, Mark {(M.A.); Beard, Dave (0.F.)
Subject: RE: Brakn Swich

Newd the following mix

D186- ad] and fbx, asdan & wagon
W128- ad) & flx (02MY bulids needed aiso)
LM 62- fix padel. Also If posalble pet en IVD vehicies (02MY bullde needad alsc)

U231- ad| pedel (anly offering)

—irigirml Marsnoe—

From: MaCann, Mke (M)
E ] Sageamber 17, 2003 2:04 AM
Tou Livernaie, Stephan (S.M.); Kenwew, Jarry {).D.); Schalder, Mark {M.A.); Beard, Ceve (D.F.)
[+ Sovage, Magan {M.M.)
Subjece: Bralm Swittch

ntismen, your friends In the core area are continuing the efforte to improve brake swiich wamanty on the
Tawus/Sable, Explorss/Mountalnaer/Aviator and Windstar,
The primary lssue for these programs |s "brake liphts staying on”. We would ke 1o teat e Pollak awitch with a
stranger spring force to Improve this situation. We require help from you to locats soma test vehldes of each




tvpe so that we can do some rough rnoad testing and pedal feel testing for the modified parts. Megan méy alse

require assistance from the application engineers to run the test.

Wa would ke at lsast 5 of aach type of vehicle if possible (profarrably MY03-MY04). Let us know what
ﬂh are available and whan so we can get started,

ks,
ks Mol aan
¥ahicis Swich Applealions
mrcnn2iBonlam, 113-222-M18¢

RGE3-0C8 PB4




From: Cramaza, Marle {M.E.)

Mendey, September 22, 2003 10:05 AM
‘::m Baard, Dave (D.F.}
[

: Savage, Megan {M.M.}; Daviaon, Lynn [L.E.}
Sublect: RE: Loan of D188 2003 or 2004 sedans - Brake Switch 2-3 days

Dave, I did see the request. We are approaching month end and as vehicles return from final
testing, we may be able to fit in one or two this week only If they are for 2-] day max. Il let you
know when any units retprn. We have nothing available this morning.

Mevie Graorca, Tavrun/Sable Veh. Engineering
Bldez, MD1228, 22G00, meramen iEfand oo
FH; 35-78303, FAX: 62-1607%1

—-=-{riginal Messapa-----
From: Beard, Dave (D.F.)
Sank: Monday, Septmmber 22, 240 9:27 MM
To: Gramza, Marle [MLE)
L Sewage, Magan (M.M.)
Sulyjack: of DLES 2003 or 2004 sedarm,

L
Imporinnca: High
Hello Marle.

Marty Barghaus may or may not have wamed you, or you may have besn on the other measage threads, but |
am looking for a few Taurus and Sables for tasting of a new Brake awitch.

.will nead sedans and wagons, but for right now, we have switches for sadans. Ultimately, 5 or more may be
tmsted, but | will atart with a request for what ever | can get from you. Can be MY 2003 or 2004.

We will nead both adjustable 2nd non adjustable pedal, but again, | will take what | can for now, even a single
sadan. | wlll nesd the vehicles for 2 to 3 days apiace.

Thanks In advance for your help.

ROB3-004 2e7R




From: Oramza, Marla (M.E.)

t: Tusadsy, September 23, 2003 B:57 AM
i::' Beard, Dava (D.F.)
ubject: RE: Loan of D188 2003 or 2004 ssdans - Braks Bwilch 2-3 days
Dave, FYL.mmsasnrsmmsessnarassensns Marty picked up a vehicle vesterday.

Mavie ramea, Taurus/Sable Vah. Enginwaring
Bide2 MD1223, 2208, mgramzl@iond.com
PH: 55-78883, FAX: #£2-18B7T1

-—{rigiral Mescage—

Mo Benrt, Dave (D.F.)

Sank= Morxiay, Septarmber 22, 2003 12:51 PM

To Graman, Maris (M.E.)

= S5avage, Megen (M.M.); Pavison, Lyrn (LE )

Subjack RE; Lo of D1BS 2003 or 2004 sedans - Bralie Swilch 2-3 days

Thank you Marie.

—Origir] Mes=age-——

Fromu Grancme, Maria (M.E)

Sant: Monday, Saptomber X2, 2000 10:05 AM

Toi P, Dave {DF)

Gt Savage, Magan (M.M.); Davsn, Lynn {LE.)

Bt RE: Loan of D186 2003 or 2004 sadans - Brake Swith 2-3 doys

, I did see the request, We are approaching month end and as vehicles return from {inal
esting, we may be able to fit in one or two this week only if they are for 2-3 day max. Iilet you
know when any units return. We have nothing available this morning,

Bidez MD1229, Z22G00, mgrameze !l @ifornd com
PH: 5578883, FAX: 62-18971

—-Lrighial Misaage——
From: Baard, Dave (D.F.)
Banih Monday, September 22, 2003 5227 AM
T Gramea, Mane (M.E.}
Co Savags, Magan (M.M.}
Subject: Loan of D186 2003 oc 2004 Sedims,
Importncs High
Hallo Marla

Marty Barghaus may or may not have wamed you, or you may have been on the other mesaage threads, but |
am looking for & few Taurus and Sablas for testing of a new Brake swiich.

! will need sedans and wagons. but for right now, we have switches for sedans. Ultimatsly, 5 or mare may bs
tested, but | will start with a request for what ever | can get from you. Can ba MY 2003 or 2004.

We will need both adjustable and non adjustabla padal, but again, | will take what | can for now, even a single
.uﬁn. | will nead the vehices for 2 to 3 days aplece,

Thanks in advanca for your help.

ROZ3-208 2T1




From: Barghaus, Martin (M.C.)
ﬁc Tmndw.&phmhar!ﬂ.mm’.ﬁﬁm
: Beard, Dave (D.F.)
nct: RE: Loan of D186 2003 or 2004 esdans - Breke Swiich 2-3 dayw

I've got two cara that Megan Savage |s pleking up today.

--l:l‘l:lnammga—
Beard, Deva (D.F}
l-nh Tueaday, September 23, 2003 10:53 AM
To: Berghaus, Martin {M.C.}
Subect: PW: Loan of D186 2003 or 2004 sedans - Braka Switch 2-3 days
Marty, why woulkd Marle tall mea you plcked up a vahide yesterday?
—=Original
PFrom: {Sramen, Marie (M.E.}
Sank Tueccay, Saptember 23, 2003 §:57 AM
To: Beard, Peve (D-F)
Sulject: RE: Loan of D184 2003 or 2004 secdans - Brake Switch 2-3 days
Dave, FY1 e Marty picked up a vehicle vesterday.

Masie Gronsa, Teurus/Sabia Veh. Engineering
Bilde2, MD1229, Z22G09, mgrames 1@ ord com
FH: 33-78388, FAX: 62-]6971

.

; Baard, Dave (DF)
Banh Mondey, September 22, 2003 12:51 PM
Ta: Gramaa, Marle [MLE.}
Cc= Savage, Megan (M.M.); Davison, bynn [LE.}
Sulyjeck RE: Loan of DI1BE 2003 or KM sadans - Brake Switch 2-3 days
Thank you Marla
—Lrigingl Meosage—
Frami Gramza, Mare (MLE.}
Sanb HMondery, Seplember 22, 2007 10:05 AM
To Beawd, Dave (D.F.)
Cc Savage, Megan (W.M.); Devison, Lymn (LE.)
Subject: RE: Loan of DLB6 2003 or 2004 sadars - Brake Switch 2-3 days

Dave, I did see the request. We are approaching month end and aas vehicles return from final
testing, we may be able to fit in one or two this week only if they are for 2-3 day max. I'll let you
know when any units refurn. We have nothing available this morning.

Aavie Gramza, Taurus/Sabie Veh. Enginssring
Bide? MD1229, 22609, merameg i@fievd.com
FH: 38-78383, FAX: 62-14871




Hello Marle.

Barghaus may or may nat have wamed you, or you may have been on tha other massage threads, but |
looking for 8 few Taurua and Sables for testing of a new Brake awitch.

I will nead sadans and wagons, hﬁthrrlnhtnm.mhﬂumfwsadam. Uitimastaly, 8 or mone may be
tested, but | will start with a request for what sver 1 can get from you. Cam be MY 2003 or 2004.

We will nsed both adjustable and non adjustabla pedal, but again, | wi take what | can for now, even a single
apdan. | will need the vehiclaa for 2 to 3 days apiece.

Thanks in advancea for your help.




From: Bargheus, Martin {M.C.)
Tuesday, Septombor 28, 2003 $9:50 AM
ﬁ: Beard, Dave (D.F.)
-t RE: Laoan of D186 2003 or 2004 sadany - Brake Switch 2-3 davs

Yea, basically | am latting har know when | get cars. But that's not to say 1 have 10 cars linsd up per tha
griginal request so if you have other sources please let Megan know. [ try to keep you in the loop, to ba
honast | can't remember what notes you were copled on (sormy).
~={riginal Message—---
From: Beartt, Dave {D.F.)
Sant: Tuesdry, Septeenber 23, 2003 11:01 AM
Tox Berghaus, Martin (M.C.)
Ca Savage, Magen (M.M.)
Sulyject: RE: Loan of D1BS 2003 or 2004 aodanc - Braka Switch 2-3 days

Are you working directly with Maegan then? Good| | will be standing by in case any help is needed.

—{riginal Message—-

Fronw Beyghais, Martn (M.C)

Sent= Tuesday, Sephamber 23, 2003 10-58 AM

Tat Baard, Dava (D.F.]

Subect: RE Loan of D166 2003 or 2004 sxkans - Brake Switch 2-3 daye

I've got two cars that Megan Savage s picking up today.

~—Original Mescags—
Frow: Beard, Dawve (B.F.)
Sanh Tuesday, Seplember 23, 2003 10:53 AM
Berghaus, Marlin (M.C)

FW: Loan of Di8G 2003 ar 2004 senans - Brake Switch 2-3 doys
Marty, why would Marle tell me you plcked up & vehicle yesterday?

—w-0¥igINA) Message---—

From: Grames, Mare {M.E)

Santy Tuesday, Septarmber 23, 2003 6:57 AM

Ter Beart, Dave {DWF.}

Subject: RE: Loan of D186 2003 or 2004 sedens - Brake Swich 2-3 days

Dave, FYL. oot ieiea Marty picked up a vehicle yasterday.

Marie Goamsea, Taurus/Sable veh. Engineering

Bldg2, MD1£29, 22G09, mgrunza Ig@ford com
Pr: 85-TB3B3, FAX: 62-10971

—iInal Message-~—

Froax Baard, Dava [D.F.)
Santz Mondey, September 22, MM 12:51 PM
T Gramza, Marie (ME.)
o Saviegh, Megan {M.ML); Davisan, Lynn {LE)
Subject: RE: Loan of D186 2003 or 2004 aadang - Brake Swiich 2-3 days
Thank you Maria.
—orighal Message—---
From: Gramza, Marie (ME.}
Sart: Monday, Seplamber 22, 2003 10:05 AM
To: Beard, Dave (D.F.)
€= Sevaqge, Magan (M.M,); Davieon, Lynn {LE.)
Sulyjwctr RE: Loen of D186 20H0 ar 2004 Sefans - Brake Switch 2-3 days




Dave, I did see the request. We are approaching month end and as vehieles return from final
testing, we may be able to fit in one or two this week only if they are for 2-3 day max. I'll let yon
‘nnw when any units return. We have pothing available this morning.

Movis Guanian, Taurue/Sabie Veh. Enginenring

BideZ, MD1223, 22G09, mgmmealg@iord com
PH: 33-7B3B3, FAX: 62-18971

—{riginal Mesenge—-—
From: Bapnd, Dave (D.F.)
Sarz Mondey, September 22, 2041 9:27 AM
To: Gramza, Merie (ME}
[+ Sevaga, Megan (M.M.)
of DEES 2003 or 2004 sedans,

Subjacts Loan
Importance:  High
Hello Marle,

Marly Barghaus may or may not have wamed you, or you may have been on the othar message threads, but |
am looking for a few Taurue and Sables for tasting of & new Brake switch.

| wili nead sadans and wagons, but for right now, we have switches for sedans. Ultimatsly, S or mara may ba
tested, but | will start with & request for what ever | can get from you. Can ba MY 2003 or 2004.

Wae will need both adjustable and non adjustable pedal, but again, | will take what | can for riow, even a single
gadan. | wil need the vehicles for 2 to 3 days apieca.

.Thanks In advanca far your halp,




FruT: Lovelaca, Maria (M.E.)
o .

Friday, June 21, 2002 B:33 AM :
Hecker, Thomea {T.P.); Myors, Dan {D.P.); Hayduk, Mark (M.8.); Dionlsi, Anthony {A.J.);
Colaroas!, Anthomny {A.); Domka, John {J.J.)

Subject: asaignment 81

| am reeending aseignment 61 because | have updated the form and have added Dan Myers to the
list. Also, the closure date has changed.

mq02-61.45

Maria E. Lovelace - FQE Liaison
Enhanced Concem |denilfication - FCSD

500 Town Canter, Suite 300 Cubg 25

500 Town Cantar Drive

Dearbom, Michigan 48128
313-329-8581/800-521-4450




_ E Azsi nt Form
DATE ISBUED: a10/2002 Oon Christoff

Floridn
Tory Colarossi X Co.Sarages
A Dave Cox Taxad
Year 2000 Tory Dionisi Colorado
Vahicle lins Taurvs Soble John Domka Michigm
Milsoge range all Dan Hanmazk Taxos
Port rumbar Avark Heyduk Perna
# of uHe to be
chackad 20 par FQE Toam Hecker Minnesato
Torqus spece Brion Howe Nevada
Toleronces Horry Irelond Cellf srnin
Engineer’s me Nene Villarmsl Sordie Kaltz Califetnin
Phone rumbar 313-322-T986 Dan Myers Town
Emoil odidress mvillarr Tom Pesler Seorgla
DVE DATE 27-Jun-02 Lynn Sorenses ~ Taws
Ran Trower Flerida
AlLL
Problem description ' |

Ad]uetoble padal machanism grease antering bran switch connestor ond causing Falure

Thia ix only raquired for the 2nd, Repalr cHempt after the mcall, i you Tind o vehichs with this condition, have H beeld and do not repalr

|l wau contact Kavin Lysikc {idyalk) and Neme ¥illarruel

.

Whet spacific infarmation ore you requesting

Ay other Iefarmation thet will insure your assigrmant [3 o succam




From: Lovelaoe, Maria {M.E.)
t: Friday, June 21, 2002 12:53 FM
.:l: Colaraas!, Anthory (A.); Dionial, Arthamy (A..); Domka, John {J.J.); Hayokik, Mark {M.5.);
Hecker, Thomas (T.P.}; Myers, Dan (D.P.} -
Subject: aseignment &1

After reading this assignment ovar a fow times and speaking with Tony Dionisl, | belleve whero
eays number of units to be checked should be empty. The old ¢ne saye 10. Why | don't know. So
please just forget about number of units and do it the way you know you ahould. Thanks

Maria E. Lovelace - FQE Liaison
Enhanced Concam Identificatlon - FCSD

500 Town Center, Suite 300 Cube 25

500 Town Center Drive

Dearbom, Michigan 48126
313-323-6561/800-521-4450

ROE3-288 1281




From: Haydude, Mark (M.8.)

Thursday, June 27, 2002 .58 AM
'::m Lovedaca, Marla (M.E.)
Ce: Hayduk, Mark {M.S.)
Subjeat: Assign. 02-81 - T/S Brake Switches - Hepeat Fepair atter Recall

Marla, | previously wrota CQIS # 2E4MV001 and sant you tha switch {(which was proviously replacaed
undsr tha racall} for this assign.

| wrote 3 more CQHS reporis for this assign. today: 2F1BX001, 2F1BX002 and 2F1BX003. | will ship
you thasa parts.

The assign. asks us to identify a vehicle for enginesring review prior 1o replacing the switch. All four
of thess switchea were replaced by the tech. prior to my involvemant with the vehicls so | grabbed

the switches and wrote tham up,

The techs. tall me that they know they are supposed to wipe off the excessive grease prior to putting
on the new switch, but thay tsll me that they know that they can't get all the greass off because the
can't wipefreach It all with & rag.

Thanks.

Tk Fagpcluk
giaeld Quality Enginaer
lobal Concem Definitlon
Ph: 724-941-86870
Call* T24-822-4342
Fax: 724-041-5154




From: Loveince, Maria (M.E.}

Wedneeday, July 03, 2002 12:20 PM
H Christoff It, Donaki (D.A.); Colarassi, Anthony (A.); Cex, Devid (D. M.}; Dionisl, Anthony {A.J.);

Domka, John {J.J.); Hammecl, Dan (D.W.); Hayduk, Mark (M.8.); Hacker, Thomaa (T.F.);
Hows, Brian {B.T.); Insland, Harry K.; Kaltz, Gordla (G.); Myers, Dan [D.F.}; Paalsr, Tom
{T.H.); Sorarman, Lynn {R.L); Trower, Ron (R.D.)

Ce: Lovelace, Muria (M.E.}

Subjeat: assipnment #81

Asgsignment #61 has been re-opaned|

Maria E. Lovelace - FQE Liaison

Enhanced Concern Identification - FCED

500 Town Center, Sulte 300 Cubs 25

500 Town Center Drive

Dearborn, Michigan 48126
13-323-8561/800-521-4450




EQE Assignmerd Form

DATE [SSUED: a1 o200 Don Christeff Flerida
Tony Colarossl X Cu. Garnges
‘ Dave Com Tieowa
Year 2000 Taay Dlonlsl » Colomade
Vahicls iina Tourua Sable John Bomka X Michigon
Wil cage. range all Dan Hammack Texmn
Part number Mark Hayduk X% Pennc.
# of univd 1o be
chezked 20 per FQE Tom Hecker X Minnesoto
Torqua spaca Brian Howe Nevada
Toleroncee Harry Ireland Cdifornia
Engineer's name Nemo Villarruel Gordle Kaltx Lalifornia
Phana number 513-322-7986 Dan Myers X Tows
Enall nddress mvillare Tom Peeler Seorgia
DUE DATE 1-Aug-02 Lynn Sorenien Texoa
Ron Trower Florida
ALL
Problam description

Ad Justable padal machanlsa grecee entering hroke switch comnector and causing fallurs,

Thia i only required for the 2nd. Repalr oempt after tha recall, iF you Find o vehicls wih his cendition, have It held and do not repalr

|otil you contact Kayin Lysik Qkhesik) and Neme Vidarrue]

-

What spacific Informaotion are you requesting

Any cther information that will ieure your cesigrnurt i o Rccers _|

Assigment Ma,

WO2-h1

ROBI-2DE 1204




From: Hayduk, Mark {M.5.}

nt: Wadneaday, July 03, 2002 7.34 PM
t: Lovelaca, Maria (M.E.); Bersuder, Les {L.C.)
Ge: Hayduk, Mark {M.5.)
Subjeut: RE: assignment #&1

A suggestion to considar, aspecially for us FQOE's that are not local to Dearborn, might be that we
roplace the adjustable brake pedal with the brake switch undlsturbed and return the assambly for
review. Just a thought that might get them what they need without having to travel to come and see
ons.

My techs. tell me that they can not get all the grease wiped off because of tha places it can hida.
Also, several techs. told me that they thought that the switch was the problem and has been
redssigned and don't really wornry about wiping off the greass. Wa couid guess that all the techs. will
not wipa off the grease or do a good |ob deing It.

—Crigirm] Message—-

Loveinos, Marta {MLE}

Wednasday, July 03, 2002 12:2) PM

ChristerfT 11, Donald (DAY Coleresl, Anthany (A); Gox, Denvid {D.M.J; Dionial, Anthory (AJ.); Domke, Jon [1..); Hemwmack, Den
{D.W.); Heytiule, Mark (M.S.); Heckar, Thomas {T.P.); Howe, Brian {B.T.); Ineland, Hany K.; Kakz, Gordle {G.); Myers, Dan (D.P.);
Pasler, Tom (T.H.); Sorensan, Lynn {(RLL); Trower, Ron (R.D.)

Lowelnce, Mori {M.E)}

ascignmant #61

EE i'!i'

.A.nlgnment #8381 has besan re-openedl|
<< File: reqD2-61d8 »>

Maria E. Lovelace - FQE Liaison
Enhanced Concemn ldantlfication - FCSD

500 Town Centor, Sulte 300 Cuba 26

500 Town Center Drive

Dearbom, Michigan 48126
313-323-6661/800-521-4450




From: Vieger, Pairkk (P.)

tnl: Fr Juty 05, 2002 9:53 AM
: Cox, Dlvld {D.M.); Hll)‘duk. Mark (M.8.)
Subject: FW+ 2000 Taurus/Babls Brake switch reporis

Dave, Mark-Pleasa serd me or Frank the ewitchas from these rapors.

313-248-7278 pvisger@iord.com

=—Originel Mesmge—

Frosn Lyeik, Kavin (KM.)

Sanix Friday, iy 05, 2002 B:94 AM

T Visger, Pebrick (P.)

Ca Painl, Brarst (8.1.)

Subjact RE: 2000 TourLs/Sakie Brake swiich mpoits

Plassa have all the awitohes retumed to me , if possible. Frankalmdyaammnaganarnlraqlm but | would
{lke to asg thass. - Kevin Lyslk,

~—Original Masmge—

Fromu \"mlrhtridr.tl’-]

H!H Fridey, Juiy 05, 2002 642 AM
sﬂ,Hru{FE.). Putel, Bruwal (B.); Lyalk, Kevin (K.M.)
2000 TaurLGSubie Brake switrh raporis

.-‘rank Bharat, Kevin;

Some additional reports of the Brake light awitch conoem.

C5Ql002 CQHE Indicator SBummary a7/06/02 08:37.18

) 1of 1
Rpt#: 2F1BX001 CQD Rpt: 08/27/2002 Odom: 38,709 M

Rvwd: Flka:_Folder_______ Images: 1 Print SmywDiep Detall{P/D): _

Vehicle: 2000 SABLELS SEDAN 1MEFM53S7YAB31342 Bid: G4/13/2000

Engina: 3.0L EFI M Calb: ODD1SNOA Trans: AXAN  Axle: FWD 5.88 A/C: YES

Dealor [d: 10890 South Hille Lincoln-Mercury, | Phi: (412) 583-2200

State: Penneyivanla Clty: Pitteburgh  Org/Caller: MARK HAYDUK

Sy‘rnpb:m 201 228 ELECT.,LKGHTING SYS,EXT. LIGHTING STOPLAMPS
Addl Bym: St CCRG/EPRC: 8 Rvwd: A Dt: 0827/2002

Fix: Caus. Comp: SWITCH ABY-STOPLIGHT - RAPL Condition Code: 42

Region Code: 44 Reglon Name: Pittsburgh - 44

CONGER CUST. STATES: CAR WILL NOT COME OUT OF PARK.

REPAIR * TECH. CONFIRMED CONCERN AND FOUND THAT THE BRAKE LIGHT SWITCH WAS
QPEN ALL THE TIME.
* TECH. REPLACED THE BRAKE LIGHT SWITCH TO CORRECT THE CONCERN.
* THERE IS A BROWN DISCOLORED MARK ON THE OUTSIDE OF THE SWITCH COVER
NEAR THE CONTAGTS WHERE THE SWITCH OVERHEATED. REMOVED SWITCH
HAS DATE CCDE OF 0L14.

CS8Qloo2 CQIS Inchicator Surmmary G7/05/02 CB:37:59
1of 1

_—
Rpt#: 2F1BX002 COD Rpt: 08/27/2002 Qdom: 33,044 M




Rvwe:  File: _ Foldar: Images: 0 Print Smy/Disp Detal{P/D): _
Vehicle: 2000 SABLELS ,SEDAN 1MEFMS383YQ@831187 Bid: 04/18/2000
Engine: 3.0L EFI M Cab; 0DD15NDA Trans: AX4N  Axiec FWD 3,98 A/C: YES
orkd: 07319 Charapp Ford South Phit: {724) 841-5040
: Panneylvania Coy: Pittsburgh  OrigiCaller: MARK HAYDUK
Symptom: 2 (1 228 ELECT. LIGHTING 8YS3,EXT. LIGHTING,STOPLAMPS
Addl Sym; St: GCRG/EPRC: § Fvwd: A Dt 08/27/2002
Fbc us. Comp: SWITCH ASY-STOPLIGHT - RPL Conditon Code; 42

Raglon Code: 44 Region Namas: Pittsburgh - 44

CONCER CUST. STATES: BRAKE LIGHTS ON ALL THE TIME.
REPAIR * TECH. CONFIRMED THE CONCERN. BRAKE LIGHT SWITCGH HAS SMALL BROWN
MARK ON PLASTIC COVER FROM HEAT.
* TECH, REPLAGED THE BRAKE LIGHT SWITCH TO CORRECT THE CONCERN.
ADD-ON 08/27/2002 08:20AM MARK HAYDUK CQ - CD&A - CQD - FQE
* BRAKE LIGHT SWITCH REMOVED HAS A DATE CODE OL12. '
* VEHICLE HAD BRAKE LIGHT BWITCH REPLACED PER RECALL 01308 ON.3-30-01

caqQlod2 COIS Indicator Summary 07/05/02 08:38:34 1 of
e 1
Rpt#: 2F1BX003 CQD Apt: pa27/2002 Odom: 32,271 M

Rvwd: Fie: _ Folder: Images: 0 Print Smy/Disp Dotall(P/D): _
Vehicie: 2000 TAURUS,SE _ WAGON 1FAFP58U7YG217998 Bld: 04/20/2000
Engine: 30L EFl Cal: 0DD1SNOA Trane: AX4N  Ade: FWD 377 A/C: YES
Dealer Id: 07319 Charapp Ford South Phi: (724) 941-5040
State: Pennayivenia City: Pittsburgh  Orig/Caller: MARK HAYDUK

.ayrrptom. 201228 ELECT. LIGHTING SYS,EXT. LIGHTING, STOPLAMPS
Add) Sym: St: CCRG/EPRC: § Rvwd: A Dt: 08/27/2002
Fbc Caus. Comp: SWITCH ASY-STOPLIGHT ~ —RPL  Coniition Code: 42

Region Code: 44 Raglon Name: Pittsburgh - 44

CONCER CUST. STATES: BRAKE LIGHTS WERE STUCK ON AND DRAINED THE BATTERY
REPAIR ™ TECH, CONFIRMED THE CONCERN. FOUND THE BRAKE LIGHT SWITCH STUCK ON.
* TECH. REPLACED THE BRAKE LIGHT SWITCH TO RESOLVE THE GONCEHH
* REMOVED SWITCH HAS DATE CODE OF 1D18.
* BRAKE LIGHT SWITCH WAE PREVIQUSLY REPLACED ON 8-8-01 @ 16,850 M.
iFFIEIE'.:m. R WAS PERFORMED AT THE DEALER PRIOR TO FQE INVOLVEMENT IN THE

C5Q1002 CQ1S Indlcator Summary 07/06/02 08:38:12

L -]

Apt#: 2FYAAQ4B EDER —-or- O 504608  Rpt 08/26/2002 Odom: 33,187 M
Rwd: Flle: _ Foider: Images: 0 Print Smy/Disp Detail{P/D). _
Vahicle: 2000 TALURUE,SE 5VG ,8EDAN 1FAFPEBUTYE234080 Bld: 061 /2000
Englhe: 3.0 ER  Calb: 0DD13NOA Trans: Axle: PWD 3.77 A/C:

Dealorid: 07705 Honolulu Ford, Inc. Pha: (80B) 532-1777

Eista: Hawall  Cly: Honolulu Crig/Galler: GARY GIBO

Symptom: 2 01 2 28 ELECT. LIGHTING 8YS8,EXT. LIGHTINQ,STOPLAMPS

Add] Syme St: CCRG/EPRC: S Rvwd: A Dt: 06/27/2002

Fbc Caus. Comp: SWITCH ASY-STOPLIGHT - RAFL Condition Code:

1of 1

Reglion Code: 72 Reglon Name: San Franciaco - 72

CONCER THE CUSTOMER STATES THE BRAKE LIGHTS ARE INOPERATIVE AT TIMES.
ROA2-DEE 1207




TECH/C CHECKED AND VERIFIED CONCERN. RAN CIRCUIT TEST, PINPOINT TEST.
REPLACED BRAKE LIGHT 8WITCH AND CONNECTOR, {(SWITCH ERRATIC OPERATION
AND CONNECTOR BURNT). RECHECKED OPERATION, OK.
DIT SYMPTOM_CODE 201200 CHANGED TOQ 201228 BY SDAVISZ0

CSQI0N2 CQIS Indicator Summary 07/05/02 08:36:51 o
- 1 1
Rpt#: 2FZBS002 CQD Rpt: 068/28/2002 Odom: 28,082 M

Rvwd: Fllo:_Folder: __  Imagea: 2 Prind Smy/Diap Detedi{P/D): _

Vehlole: 2000 SABLE.GS ,WAGON 1MEFMSALBYQE813889 Bid: 01/24/2000

Engine: 2.0 EFI Calb: 0DD12N0OA Trans: AX4N  Axle: FWD 3.77 A/C: YES

Daalar Id: 02478 Middekauff Ford, Inc, Ph#: {872) 758-8035

State: Taxae Chy: Plano Orig/Caller: DAVID COX

Symptom: 603 1 54 DRYLIN.AT ENGAGEMENT NO ENGAGEMENT,PARK FUNCTION
Addl Sym: St: CCRG/EPAC: S Avwd: A Dt 06/27/2002

Fix: Caus. Comp: SWITCH ASY-STOPLIGHT — RPL Ceondition Code: 42

Region Code: 52 Region Name: Southwest - 52

CONCER GEAR SHIFT LEVER WILL NOT COME OUT OF PARK
. REPAIR TECHNICIAN YERIFIED CONCERN. RAN PINPOINT TEST AND FOUND INTERMITTENT
INGP CONDITION IN BRAKE S8WITCH (13480). REPLACED BRAKE SWITCH AND
RETESTED WITH NO ADDITIONAL CONCERNS. PICTURE OF PART IS IN CQIS
IMAGING FOR REFERENCE. PART WILL BE HELD BY DALLAS FQE(DCOX14) FOR 30
DAYS AND IS AVAILABLE UPON REQUEST.
DAVE COX-DALLAS FQE-8725718407

313-248-7278 pvisger @ford.com




From: Lovelnce, Muia (M.E)

Friday. July 05, 2002 10:58 AM

Hayduk, Mark (M.8.); Cox, David {D.M.}
Subject: F¥: 2000 Teunya/Sable Brake switch neports

Please scrap uniess you already sent in.

Thanks!il!

L0 MEage—

Proa Vigger, Petrick (P.)

Santy Friday, July 05, 2002 9:55 AM

T Lovelacs, Maria {(ME)

Subjecks F': 2000 Taurun/Sable Brake switch raports
Marig;

After | alpnaled In the ECI Tracker systam that | did not nead thass parts, Kevin askad ma to have them sant
In. Sorry to sorew up the works. | sant & request to Mark and Dave by E-mall.

Patrick A. Viager

Product Concern Analyst
Enhanced Concern ldentification
313-248-7278 pvisger@iord.com

weCriginal Mamege—
Frami Lysk, Kevin (ILM.)

i Priday, July 05, 2002 B:44 AM
Viager, Patrick (P.)
ca Pain, Bharat {B.)
Suigjach RE: 2000 Taunw/Sabis Braka patch meparts

Pleasas have all tha switches retumed to me , f posalble. Frank alresdy sent out a genaral requeet, but | would
ke to soa these. - Kevin Lysilk.

w=cLriginel Mecmge—

Fromi YO, Patrick (P.)

[ ] Fridey, July 05, 2002 B:42 AM

Tat sl {F.E.): Painl, Bharot {B.); Lyelec, Kavin (CML)
Subdect 2000 Teuney/Sable Brakoy pwitch regorts

Frank, Bharat, Kevin;
Some additional reports of the Brake light switoh concam.

CaQlo02 CQIS Indioator Summary 07/05/02 08:37:18

-— 1of 1
Rpti: 2F1BX001 CQD Rpt: 08/27/2002 Odom: 28,708 M

Rvwd: Flls: _Folder: ______ Images: 1 Prnt Smy/Dlep Datall{P/D): _

Vehicle: 2000 SABLE,LS ,8EDAN 1MEFMS2S7TYAAS1 342 Bld: 04/13/2000

Engine: 3.0L EFI M Calb: 0ODD15SNOA Trans: AXAN  Axle; FWD 3.08 A/C: YES
Dealer Id: 10880 South Hills Lincoin-Marcury, | Phi: (412) 583-2200
State: Pennsyhmnle City: Pittaburgh  Orig/Caller; MARK HAYDUK
Symptom: 201 2268 ELECT. LIGHTING SY8,EXT. LIGHTING,STOPLAMPS
Addl Sym: St CCRG/EPRC: S Rvwik A Dt: 08/27/2002
. Flx: Caus. Comp: SWITCH ASY-STOPLIGHT - RPL Conditlon Gode: 42

Region Code: 44 Reglon Nams: Pittaburgh - 44

CONCER CUST. STATES: CAR WILL NOT COME OUT OF PARK.




REPAIR * TECH. CONFIRMED CONCERN AND FOUND THAT THE BRAKE LIGHT S8WITCH WAS
OPEN ALL THE TIME.
* TECH. REPLAGED THE BRAKE LIGHT SWITCH TO CORRECT THE CONCERN.
. * THERE IS A BROWN DISCOLORED MARK ON THE QUTSIDE OF THE SWITCH COVER
NEAR THE CONTACTS WHERE THE SWITCH OVERHEATED. REMCVED SWITCH
HAS DATE CODE OF 0L14.

Ca8ioc2 CQIS Indloator Summary 07R6/02 (8:37:68
Rpt#: 2F1BX002 CQD Rpt: 068/27/2002 Odom: 33,044 M
Rvwd: Flle:_Folders_ Images: 0 Print Smy/Clep Detal{P/DY: _
Vehiole: 2000 SABLE,LS ,SEDAN 1MEFM5333YGE311067 Bid: 0d4/18/2000
Engine: 3.0L EFl M Calb: 0DD18NDA Trana: AX4N  Axde: FWD 3.98 A/C YES
Dealerid: 07319 Chaerapp Ford South Phit: {724) 941-5040
State: Pennsyivania City: Pittsburgh  Orig/Callar: MARK HAYDUK
Syrr'lpm 201 228 ELECT.LIGHTING SYS,EXT. LIGHTING, STOPLAMPS
Addl Sym: St CCRQ/EPRC: 8 Rvwd: A Dt: 06/27/2002
Fbe Caus. Comp: SWITCH ASY-STOPLIGHT - RPL Condiion Code: 42

Reglon Code: 44 Reglon Name: Pittsburgh - 44

CONCER CUST. STATES: BRAKE LIGHTS ON ALL THE TIME.
REPAIR * TECH. CONFIRMED THE CONCERN. BRAKE LIGHT SWITCH HAS SMALL BROWN
MARK ON PLASTIC COVER FROM HEAT.
* TECH. REPLACED THE BRAKE LIGHT SWITCGH TO CORRECT THE CONCERN.
ADD-ON 06/27/2002 08:20AM MARK HAYDUK CQ - CD&A - CAD - FQE
* BRAKE LIGHT SWITCH REMOVED HAS A DATE CODE OL12.
. * VEHIGLE HAD BRAKE LIGHT SWITCH REPLACED PER RECALL 01808 ON 3-30-01

C8Qlo02 CQI8 Indicator Summary 07/05/02 DB:38:34 of
- 1 1
RApté: 2F1BX003 COD Rpt 08/27/2002 Odom: 32,271 M

Rvwd: Flle: _Folder ___ __ _ Imapes: ¢ Prnt Smy/Disp Detall(P/D): _

Vehiole: 2000 TAURUS,SE ,WAGON 1FAFPS8U7YG217998 Bid: 04/20/2000
Engine: 3.0LEFl Calb: 0DD13NOA Trans: AX4N  Axe: FWD 3.77 A/C: YES
Dealor ld: 07318 Charapp Ford South Phi: (724) 941-6040 '

State: Pennaylvania Cly; Pittsburgh  Orig/Caller: MARK HAYDUK

Symptom: 201228 ELECT. LIGHTING SYS,EXT. LIGHTING, STOPLAMPS

Addl Sym; St CCRAG/EPRC: 8 Rvwd: A Dt 08/27/2002

Fbc Caus. Comp: 8WITCH ASY-STOPLIGHT  ~RPL Condltion Code: 42

Region Code: 44 Region Name: Pittsburgh - 44

CONCER CUST. STATES: BRAKE LIGHTS WERE STUCK ON AND DRAINED THE BATTERY
REPAIR * TECH. CONFIRMED THE CONCERN. FOUND THE BRAKE LIGHT SWITCH STUCK ON.
* TECH. REPLACED THE BRAKE LIGHT SWITCH TO RESOLVE THE CONCERN.
* REMOVED SWITCH HAS DATE CODE OF 1D18.
* BRAKE LIGHT SWITCH WAS PREVIOUSLY REPLACED ON 8201 @ 19,650 ML
* REPAIR WAS PERFORMED AT THE DEALER PRIOR TO FQE INVOLVEMENT IN THE
REPAIR.

Csio02 CQIS Indicator Summary 07/06/02 08:39:12 of
Rpté: 2FYAAD48 EDSR  --or—Q 504508 Rpt 08/28/2002 Odom: 33,187 M
Avwd:  Fila: _ Folder: Images: 0 Print Simy/Diap Detall{P/D}): _




Vehlole: 2000 TALURUR,SE 8V3 SEDAN 1FAFPS5U1YG234000 Bid: 05/1 62000
Engina: 3.0L EFI Calb: 0DD13NCA Trana: Axla: FWD 8,77 A/C:
Dular ld: 07706 Honolulu Foed, Inc. Phw: {808) 532-1777

Hawall City: Hanhelulu Orig/Caller; GARY GIBO

m: 201 228 ELECT. LIGHTING 8YS,EXT. LIGHTING,STOPLAMPS

Addl| Sym: St CORG/EPRC: 8 Rvwd: A Dt 08/27/2002
Fix: Caus. Comp: SWITCH ASY-STOPLIGHT = RPL Condiion Code:

Reglon Code: 72 Region Name: San Frangisco - 72

CONCER THE CUSTOMER STATES THE BRAKE LIGHTS ARE INOPERATIVE AT TIMES.
TECH/C CHECKED AND VEAIFIED CONCERN. RAN CIRCUIT TEST, PINPOINT TEST,
REPLACED BRAKE LIGHT SWITCH AND CONNECTOR, (SWITCH ERRATIC OPERATION
AND CONNECTOCR BURNT)}. RECHECKED OPERATION, OK.
DIT SYMPTOM_COOE 201200 CHANGED TQ 201228 BY SDAVIS20

1002 CQIS indleator Summary 07/05/02 08:30:51
1of 1
pt¥: 2F2BS002 CQD Rpt 06/26/2002 Odom: 26,082 M
Rvwd: File: _ Folder ... Images: 2 Print Smy/Disp Detall{P/D): _
Vehicle: 2000 SABLE.GS WAGON 1MEFMS58UBY(GS13889 Bid: 01/24/2000

Engine: 3.0L EFl Calb; 0DD12NOA Trang: AX4N  Axle: FWD 3.77 A/C: YES
Deoaler Id: 02478 Middiekaul! Ford, Inc. Ph#: (872) 758-8036

State: Texas Clty: Plano Org/Caler: DAVID COX
Symptom: 503 1 54 DRVLIN AT ENGAGEMENT,NC ENGAGEMENT,PARK FUNCTION
Addl Sym: St: CCRAG/EPRC: 5 Rvwd: A Dt 06/27/2002

Fix: Caus. Comp: SWITCH ASY-STOPLIQHT =RPL Conditlon Code; 42
.Flaghn Code: 52 Ragion Name: Southwest - 52

CONCER QGEAR SHIFT LEVER WILL NOT COME QOUT OF PARK

REPAIR TECHNICIAN VERIFIED CONCERN. RAN PINPOINT TEST AND FOUND INTERMITTENT
INOP CONDITION IN BRAKE SWITCH (13480). REPLACED BRAKE S8WITCH AND
RETESTED WITH NO ADDITIONAL CONCERNS. PICTURE OF PART IS IN CQIS
IMAGING FOR REFERENCE. PART WILL BE HELD BY DALLAS FQE(DCOQX14) FOR 30
DAYS AND |5 AVAILABLE UPON REQUEST.
DAVE COX-DALLAS FQE-0726718407

313-245-7278 pvisger@iord.com

ROSS-000 1321




From: Hayduk, Mark {M.B.)

.cm: Monday, July 08, 2002 8:22 AM
. H Viager, Patriok {P.)
Ce: Lovelacea, Maria {(M.E.)

Subjact: RE: 2000 Taurus/Sable Brake ewitch reports

My parts were sant to Marla last Tues. for assign. 02-81. They were deliverad on Wed.

Thanks.

me{rig el MgEgagae—--

Fram: Vieger, Pairick (P.)

Sant Friday, July 05, 2002 9:53 AM

Tin Caae, Dol {D.ML); Heryduk, Mark (M.5.)
Bubgject: RNT 2000 Taurus/Sable Brake switch mporks

Dave, Mark-Please send me or Frank the switches from theee reports,

313-248-7278 pvisgar@iord.ocom

—Original Metsage—
From: Lysik, Kewin [ICM.}
Sarnt: Friclay, July 05, 2002 8:44 AM

To: Visger, Patrick {P.}
tﬂﬁ Patel, Barat (P.1.)

RE: 200 Taurus/Sabie Brake switch rports

Ploase have all tha switchas retumed to ma , If possible. Frank alraady sent out 8 general raquaat, but 1 would
like to s8e thasa. - Kevin Lysik.

—0riginal Message——

From: Visger, Patrick (P.)

et Friday, July 05, 2002 Bc42 AM

T Setll, Frank {F.E.); Pdd. HIIIHB.], Ly=k, Kavin {LM.}
Sublact X0 Teuns/Sabls Brake switch mporis

Frank, Bharat, Kevin;
Scme additonal reports of the Brake light switch concem.

CSQI002 CCHS Indicator Summary 07/08/02 0B:37:18

Rpt#: 2F1BX0071 CQD Rpt: 08/27/2002 Odom: 38,709 M

Fwwd: File: _ Folder: Imeges: 1 Print Smy/Diep Detail(P/D): _
Vehicle; 2000 SAELELS ,SEDAN 1MEFMB3S7YAS31342 Bid: 04/13/2000

Englne: 3.0L EFI M Calb: 0DD15SNOA Trans: AX4N  Axle: FWD 3.98 AJC: YES
Dealer Id: 10680 South Hills Linooin-Meroury, | Phi: {412) 563-2200
State: Penneylvania City: Piitaburgh  Orig/Caller: MARK HAYDUK
smpm 201228 ELEGT LIGHTING SYS,EXT. LIGHTING STOPLAMPS
Addl Sym: St CCHG/EPRC: 8 Rvwd: A Di: 08/27/2002
Fix: Caus. Comg: SWITCH ASY-STOPLIGHT --APL Condiion Code: 42

Region Code: 44 Reglon Nama: Pliteburgh - 44

CONCER CUST, STATES: CAR WILL NOT COME QUT OF PARK.
REPAIR *TECH. GONFIRMED CONCERN AND FOUND THAT THE ERAKE LIGHT S8WITCH WAS

ROC2-22@ 1382




OPEN ALL THE TIME.

* TECH. REPLACED THE BRAKE LIGHT SWITCH TO CORRECT THE CONCERN.

* THERE IS A BROWN DISCOLORED MARK ON THE CUTSIDE OF THE 8WITCH COVER
- . NEAR THE CONTACTS WHERE THE SWITCH OVERHEATED. REMOVED SWITCH

HAS DATE CODE OF OL14.

csaioo2 CQIS Inchoator Summary 07/05/02 08:37.59

|- -
Fpté: 2F1EX002 CQD Rpt 08/27/2002 Odom: 33,044 M
Avwd: Fie:_Foldern___ Images: 0 Print SmywDisp Detall{P/D): _
Vahlcle: 2000 BABLELS ,SEDAN 1MEFMB3IS3YQS31187 Bid: 04/16/2000
Engine: 3.0L EFl M Calb: 0DD15NOA Trans: AX4N  Axe: FWD 3.88 AC YES
Dealer |d: 07319 Charapp Ford South Phi: (724) 841-5040

State: Pennsylvania City: Plttaburgh Orig/Caller: MARK HAYDUK

Symptomn: 2 1 2 28 ELECT, LIGHTING SY3,EXT. LGHTING,STOPLAMPS

Addl : 8t CCRGQ/EPRC: S Rvwd: A Dt: 08/27/2002

Flx: 8. Comp: SWITCH ASY-STOPLIGHT ~RAPL Condition Code: 42

Reglon Code: 44 Reglon Name: Pitteburgh - 44

CONCER CUST. STATES: BRAKE LIGHTS ON ALL THE TIME.
REPAIR * TECH. CONFIRMED THE CONCERN. BRAKE LIGHT SWITCH HAS SMALL BROWN
MARK ON PLASTIC COVER FROM HEAT.
* TECH. REPLACED THE BRAKE LIGHT SWITCH TO CORRECT THE CONCERN.
ADD-ON 0(&/27/2002 0820AM MARK HAYDUK CQ - CDSA - CQD - FQE
* BRAKE LIGHT SWITCH REMOVED HAB A DATE CODE OL12,
* VEHIGLE HAD BRAKE LIGHT SWITCH REPLLACED PER RECALL 01508 ON 3-30-01

1of 1

CaQINa2 CCHS Indloator Summary 07/05/02 08:30:34
i 1of 1
Rpté: 2F1BX003 GOD Rpt: 0A/27/2002 Odom: 32,271 M

Rvwd: Flis: _Folder _______ Images: 0 Print SmyDisp Detal(P/D): -,

Vehicle: 2000 TAURUS,SE WAGQON 1FAFPSEUTY (2217998 Bid: 04/20/2000
Englne: 3.0L EFl Calb: ODD13NQA Trana: AX4N  Axie: FWD 3.77 AC: YES
Deater Id: 07318 Charapp Ford South Ph#: (724) 941-8040

State: Pennsylvania City: Pittaburgh - Orig/Caller: MARK HAYDLUK

Sympiom: 2 01 228 ELECT.LIGHTING 8YS,EXT, LIGHTING,STOPLAMPS

Addl Sym: 8t: CCRQ/EPRC: S Rvwd: A Dt 08/27/2002

Fe  Caus. Comp: SWITCH ASY-STOPLIQHT --RPL Condiiion Code: 42

Reglon Code: 44 Ragion Name: Pittsbungh - 44

CONCER CUST. STATES: BRAKE LIGHTS WERE STUCK ON AND DRAINED THE BATTERY
REPAIR * TECH. CONFIRMED THE CONCERN. FOUND THE BRAKE LIGHT SWITCH STUCK ON.
* TECH. REPLACED THE BRAKE LIGHT SWITCH TO RESOLVE THE CONCERN.
* REMOVED S8WITCH HAS DATE CODE OF 1D18.
* BRAKE LIGHT SWITCH WAS PREVIQUSLY REPLACED ON 8-8-01 @ 19,850 Mi.
* REPAIR WAS PERFORMED AT THE DEALER PRIOR TO FQE INVOLVEMENT IN THE
REPAIR.

. CSNo02 CQIS Indlcator Summary 07/05/02 08:38:12
— 1of 1

Rpt#: 2FYAAG4S EDSR —or— Q 504508 Rpt: 06/26/2002 Odom: 33,167 M
Rvwd: Flle:_Folderr_ Imagee: 0 Print Sma/Diep Datsfl(P/D): _
Vehicle; 2000 TAURUS,BE BVQ ,S8EDAN 1FAFP5BU1YQ234000 Bld: 05 6/2000




Engine: 3.0LEF1 Calb: ODD13NDA Trans; Axe: PWD 3,77 A/C:
Dealerid: 07705 Honolulu Ford, Inc. Ph#: (808) 532-1777
State: Hawail  City: Honolulu Orig/Celler: GARY GIBO
mm 201 228 ELECT. LIGHTING SYS,EXT. LGHTING, STOPLAMPS
ol Sym: St CORG/EPRC: B Rvwd: A Dt 06/27/2002
Fic Caus. Comp: SWITCH ASY-STOPLIGHT ~HPL Condition Code:

Reglon Code: 72 Raglon Mame: San Franolsoo - 72

CONCER THE CUSTOMER STATES THE BRAKE LIGHTE ARE INOPERATIVE AT TIMES.

TECH/C CHEGCKED AND VERIFIED CONCERN. RAN CIRCUIT TEST, PINPOQINT TEST,
REPLACED BRAKE LIGHT SWITCH AND CONNECTOR, (SWITCH ERRATIC OPERATION
AND CONNECTOR BURNT). RECHECKED OPERATION, OK.

AUDIT SYMPTOM_CODE 201200 CHANGED TO 201228 BY SDAVIS20

C8Q1002 CQIS Indicator Summary 070502 08:30:51

= tof 1
Rpt#: 2FZBS002 CQAD Rpt 08282002 Odom: 26,082 M

Rvwd: Flle: _ Folder: Images: 2 Primt Smy/Dlsp Detall(P/D): _

Vehicle: 2000 SABLE,GS WAGON 1MEFMESUEY 613689 Bid: 01/24/2000

Engine: 3.0L EFl Calb: ODD12NOA Trans: AX4N  Axde: FWD 377 A/C: YES
Dealerid: 02478 Middiekaulf Ford, Inc. Ph#: {(§72) 758-8035

Stete: Toxas City: Plano Orig/Caker: DAVID COX

Symptom: 5 03 1 54 DRVLIN,A/T ENGAGEMENT,NO ENGAGEMENT ,PARK FUNCTION
Addl Sym: St: CCRG/EPRC: B Rvwd: A Dt 08/27/2002

Fit: Caus. Comp: SWITCH ASY-BTOPLIGHT - RPL Condition Cods: 42

.mgmcnda: 62 Ragion Name: Southwest - 52

CONCER GEAR SHIFT LEVER WILL NOT COME OUT OF PARK

REPAIR TECHNICIAN VERIFIED CONCERN. RAN PINPCINT TEST AND FOUND INTERMITTENT
INOP CONDITION IN BRAKE SWITCH (13480}, REPLACED BRAKE SWITCH AND
RETESTED WITH NO ADDITIONAL CONCERNS. PICTURE OF PART I8 IN CQIS
IMAGING FOR REFERENCE. PART WILL BE HELD BY DALLAS FQE{DCOX14) FOR 30
DAYS AND |18 AVAILABLE UPON REQUEST.
DAVE COX-DALLAS FQE-9725718407

313-248-7278 pvisger@ford.com




From: Vieger, Patrick (.}

.onI: Monday, July 08, 2002 8:58 AM
o: Hayduk, Mark (M.5.)
Subject: RE: 2000 Taurus/Sable Brake switch reporis

Thanks Mark, They were probably sent in to Frank's attentlon. [l chack, end forward to the enginasr as
necessary.

Patrick A. Visger

Product Concern Analysi
Enhanced Conoern identification
313-248-T278 pvisgarGtord.com

—Original Mesxaga—
Fram) Hayduk, Mark {M.5.)
Banx Monday, July 08, 2002 822 AM
Tm Visper, Pabick {P.}
Ca Lovelace, Maris {M.E.)
Sulject RE: 2000 Tawnsy'Sehia Braks awich raparts

My parts were sent to Maria last Tuas. for assign. 02-61. They were deliverad on Wed.
Thanks.

—Origine| Massage—
From: Visger, Pastrick {P.}

Fridery, luly 05, 2002 9:53 AM
‘::: o, D (D.M.); Hayduk, Mark (M.5.)
Bukgacts AN: 2000 Taunus/Sable Brake swiich reporis

Dave, Mark-Pleasg send me or Frank tha awitches from these reporis.

Pairick A. Visger

Product Concarn Analyst
Enhanced Concern Ideniification
313-248-7278 pvisger€ford.com

Plaass have all the switohes returmed to me , if posalble. Frank already sent out a general request, but | wolld
like to sae thess. - Kevin Lyslk.

—LOrigine] Mesage——
Frow: Visger, Patrick {P.)

Sarb Friday, July 05, 2002 8:42 AM

o Selil, Frank [F.E); Painl, Bharat {B.); Lysk, Kevin (K.M.}
Subjacti 2000 TaurugSable Brale witch reports

Frank, Bharat, Kevin;
.Sama additional reports of the Brake light switch conoarn.

CsQI002 CQIS Indicator Summary 07/05/02 0B:37:18

-—
Rpt#: 2F1BX001 CQD Rpt: DB/27/2002 Qdom: 38,7080 M




Rvwd: File: _Foldar _______ Imagee: 1 Print Smy/Disp Detal{P/D): _
Vehicle: 2000 SABLE LS ,SEDAN 1MEFME3S7YAB31342 Bld: 04/153/2000
Engine: 3.0L EFI M Calb: 0DD15N0A Trana: AX4N MAda: FWD 3.88 A/C: YEB
galer Id: 10690 South Hilla Lincoin-Marcury, | Ph#: (412} 583-2200
te: Pannsylvaria City: Pittsburgh  Orig/Caller: MARK HAYDUK
Symptmn 201228 ELECT. LIGHTING SYS,EXT. LIGHTING,STOPLAMPS
dl Sym: 8t CCRG/EPRC: § Rvwd: A Dt: 08/27/2002
Fh. Caus. Comp: SWITCH ASY-STOPLIGHT — RAPL Condition Coda: 42

Region Code: 44 Raglon Name: Pittsburgh - 44

CONCER CUST. STATES: CAR WILL NOT COME OUT OF PARK.

REPAIR * TECH. CONFIRMED CONGCERN AND FOUND THAT THE BRAKE LIGHT SWITCH WAS
OPEN ALL THE TIME.
* TECH. REPLAGED THE BRAKE LIGHT SWITCH TO CORRECT THE CONCERN.
* THERE I8 A BAOWN DISCOLORED MARK ON THE OUTSIDE OF THE SWITCH COVER
NEAR THE CONTACTS WHERE THE SWITCH OVERHEATED. REMOVED SWITCH
HAS DATE CODE OF 0L14.

csaQlooz CQIS Indicator Surmmary 07/05/02 08:37:50 ot 1

L

RApt#: 2F1BX002 CQD Rpt: 08/27/2002 Odom: 33,044 M

Pvwd: Flle: _Folder:_____ Images: 0 Print Smy/Dlap DetalfP/D): _

Vehicle: 2000 SABLE LS ,SEDAN 1MEFMS353YGAS1 187 Bid: 04/15/2000

Englne: 3.0L EFI M Calb: ODD15NOA Trana: AX4N  Axde: FWD 3.08 A/G:YES

Dealerid: 073180 Charapp Ford South Phi: (724) 841-5040

State: Psnnsylvania Cliy: Pitteburgh  Orig/Caller: MARK HAYDUK
.Bymptom: 201228 ELECT.LIGHTING SYS,EXT. UGHTING,STOPLAMPS

Addl Sym: 8t: CCRG/EPRC: S Rvwd: A Dt: 08/27/2002

Fbe Caus. Comp: SWITCH ASY-STOPLIGHT = RAPL Condifon Code: 42

Region Code: 44 Reglon Name: Plitsburgh - 44

CONCER CLUST. STATES: BRAKE LIGHTS ON ALL THE TIME.
REPAIR * TECH. CONFIRMED THE CONCERN. ERAKE LIGHT SWITCH HAS SMALL BROWN
MARK ON PLASTIC COVER FROM HEAT.
* TECH. REPLACED THE BRAKE LIGHT SWITCH TO CORRECT THE CONCERN.
ADD-ON  06/27/2002 08:20AM MARK HAYDUK CQ - CDEA - CQD - FQE
* BRAKE LIGHT SWITCH REMOVED HAS A DATE CODE OL12.
* VEHICLE HAD BRAKE LIGHT 8WITCH REPLACED PER RECALL 01808 ON 3-30-01

CSQloo2 CQIS Indicator Summary 07/05/02 08:38.:34 ) of
e 1
Apt#: 2F1BX003 CQD Apt: 08/27/2002 Odom: 32271 M

Avwd: Flle:_Folder:_ _____ Images: ¢ Primt SmyDisp Detall{P/D): _

Vehiole: 2000 TAURUS,SE ,WAGON 1 FAFPEBUTYG217998 Bid: 04/20/2000
Englne: 3.0L EFl  Calb: ODD13NOA Trans: AX4N  Axle: FWD 3.77 A/C: YES
Dealer id: 07319 Charapp Ford South Ph#: (724) 941-5040
State: Pennsylvania City: Pittsburgh  Orig/Caller: MARK HAYDUK
Symptom: 201 228 ELECT. LIGHTING SYS,EXT. LIQHTING, STOPLAMPS
Addl Sym: St CCRG/EPRC: S Rvwd: A Dt: 08/27/2002

. Fix: Caus. Comp: SWITCH ASY-ETOPLIGHT - RPL Condition Code: 42

Region Codde: 44 Raglon Namae: Pittsburgh - 44

CONCER CUST. STATES: BRAKE LIGHTS WERE STUCK ON AND DRAINED THE BATTERY
ROZ3-208 1380




REPAIR * TECH. CONFIRMED THE CONCERN. FOUND THE BRAKE LIGHT SWITCH STUCK ON.
* TECH. REPLACED THE BRAKE LIGQHT SWITCH TO RESOLVE THE CONCERN.
* REMOVED SWITGH HAS DATE CODE OF 1D18.
. * BRAKE LIGHT SWITCH WAS PREVIOUSLY REPLACED ON €-8-01 @ 18,6850 MI.
* AEPAIR WAS PERFORMED AT THE DEALER PRIOR TO FGQE INVOLVEMENT IN THE

REPAIR.
CSaKo2 CQIS Indicator Summary 07/05/02 06:36:12
— 1of 1
Rpt#: 2FYAAQ48 EDSR  --or-- Q 504508 Apt: 0826/2002 Odom: 33,187 M
Avwd: Flle: _Folder: ____ Imagss: 0 Print Smy/Diap Detall{PD): _
Vehiol: 2000 TAURUS,SE SVQ ,SEDAN 1FAFPESU1YQ234080 Bid: 05/15/2000
Engine: 3.0L EFl  Calb: ODD13NOA Trane: Axle: FWD 8.77 AKC:
Doalerld: C7706 Honolulu Ford, Inc. Ph#: {808) 8321777

State: Hewall  Clty: Honolulu Qrig/Caller: QARY GIBO

Smrpm 201 2 28 ELECT.,UGHTING 8YS,EXT. LIGHTING, STOPLAMPS
Add Sym: St CCRG/EPAC: S Rvwd: A Di: 06/27/2002

Fbc Caus. Commp: SWITCH ASY-STOPLIGHT —~APL Condition Code:

Reglon Code: 72 Reglon Name: San Francisco - 72

CONCER THE CUSTOMER STATES THE BRAKE LIGHTS ARE INOPERATIVE AT TIMES.

TECH/C CHECKED AND VERIFIED CONCERN. RAN CIRCUIT TEST, PINPOINT TEST.
REPLACED BRAKE LIGHT SWITCH AND CONNECTOR, (SWITCH ERRATIC OPERATION
AND CONNECTOR BURNT). RECHECKED OFERATION, OK.

AUDIT BYMPTOM_COODE 201200 CHANGED TC 201228 BY SDAVIS20

.GEDIDIE CQIS Indlcator Summary 07/08/02 (8:39:51
— t of 1
Rpt#: 2FZBS002 COD Rpt: 068/26/2002 Odom: 26,082 M
Rvwd: Flle: _Folkder ______  Images: 2 Print Smy/Disp DetalkP/D): _
Vehicle: 2000 SABLE.GS ,WAQGON 1MEFMS8UBYQG13889 Bld: 01/24/2000

Englne: 3.0L EFl  Calb: 0DD12NOA Trena: AX4N  Axie: FWD 3,77 A/C: YES

Dealor id: 02478 Middlekaulf Ford, Ine. Ph#: (672) 768-8035

State: Texas City: Planc QOrig/Caller: DAVID COX

Symptorm: 5 03 1 54 DRAVLIN AT ENGAGEMENT, NO ENGAGEMENT,PARK FUNCTION
Addl 8ym: St. GCRQ/EPRC: 8 Rvwd: A Dt 08/27/2002

Fix; Caus. Comp: SWITCH ASY-STOPLIGHT = APL Condition Coda: 42

Reglon Coda: 52 Reglon Nama: Southwest - 52

CONCER QGEAR SHIFT LEVER WILL NOT COME OUT OF PARK

AEPAIR TECHNICIAN VERIAIED CONCERN. RAN PINPOINT TEST AND FOUND INTEAMITTENT
INOP CONDITION IN BRAKE SWITCH (13480). REPLACED BRAKE 8WITCH AND
RETESTED WITH NO ADDITIONAL CONCERNS. PICTURE OF PART IS IN CQIS
IMAGING FOR REFERENCE. PART WILL BE HELD BY DALLAS FQE(DCOX14) FOR 30
DAYS AND I3 AVAILABLE UPON REQUEST.
DAVE COX-DALLAS FQE-9725718407

Puirick A. Vieger

Prodvict Concern Analyst
Enhanced Concern ildentlfication
313-248-T278 pvisger@iord.com




From: Villarrusl, Nemeslo (N.)
ﬁ‘ Tusaday, July 08, 2002 7:35 AM
: Berauder, Loa (L.C.); Hayduk, Mark (M.5.)
: FW: assignment #81
Lea/Mark:

Par tha nots balow, an actiml vehlale |s atil prefarmed. Thenka for the suggastion.

Hownsiz V8%%rvrural

NAC - Splety/Hecall Tech Spacilaliat
Tel: (313) 322-7988

Faux: (313) 980-8002

Fager. (313) 785-8081

—UOriginal Messaga--—

From: Patel, Brarat (B.J.)

Sent: Mondey, July D8, 2002 5:06 PM

Tot Lyalk, Kewint {K.M.); ¥Tiarvuel, Nemesia (ML)
Butject: RE: aaigrenent #51

Agree - need to ace in the actual environment that the switch fajlg in.

BHARAT .J. PATEL
Notth American Car (NAC) Critical Concern Manager
» Loc.: 1GBO39, Bldg. #1; MD#1124
Phone: 313-248-6312; Fax: 313-390-6002; Text Pager: 1-313-793-3457

.--—onnhnl Malmge—
Fronn Lysk, Kiin (.M.)
Btz Monday, July 08, 1002 8:37 AM
™ Yiarusl, Nermislz (M.}
Oet Patal, Bharet {B.1.)
Subjact: RE: assigrnmnt #61

Nemo: Idesally | would like to ses a car, 8o | can ses If the grease may be coming from another area auch as
the stearing knuckle or other source. Really would Bka to see a car urkiisturbed, before Tach makes any

repalr, - Kavin
Bharat?
—0riginal Memoge—
Fromi Vilamusl, Namasia
Sant Monday, July 08, 2002 8:24 AM
Tai Lyati, Kewin {K.M.)
Lo Eharat (B.1)
Bulvjeci: PW: neignimesTt #61
Kavin, Sea FQE note bejow. Your commentll
Nomarks U¥eanzend

NAC - Safety/Riscall Tach Specialis!
Tal: (313) 3227088
Fax: {313} 390-8002

. Pager: (313) 795-8081

i gires| Massage—

Frowy Beruir, Loa (LLC,)

Sorti Priday, Xy 05, 2002 9:13 AM
Tot Vilurual, Memagls (M.}
ubjeck: P sasigrment #51




Please soe hotes below. Would aomething ke that work for you guys?

&% e

Flsid Enginesting Supervisor
Enhanced Concarn laentification

500 Town Center, Suite 300 Offico #28
500 Town Csntar Drive

Dearborn, Michigan 48128

Ph# 313-845-0881 Fax 313-337-5670
E-Mail: bersude @ford.oom

From: Hayduk, Mark {M.5.)

Sant: Wadneaday, Jily 03, 2002 7:34 PM

Ta: Lowalace, Marla {MLE.); Borsuckr, Ly (L)
Ce Hawduk, Mark {M.5.)

Bubjact: RE; newignment #841

A suggestion to consider, especially for us FQE's that are not local to Dearbom, might be that we
replace the adjustabla brake padal with the brake switoh undisturbed and raturn the aesembly for
review. Just a thought that might get them what they nead without having to travel to come and ese
one.

My tacha. tell me that thay can not get all the grease wiped off bacausa of the places it can hide.

Alag, sevoral tacha. told me that they thought thet the ewlich was the problom and has been

redesigned and don't really wony about wiping off the greasa. We could guesa that all the techs. will
.'nutvﬂpaorﬁma grease of do a good job doing it. :

Loveinca, Marla (ME.)
Wacineakry, July 03, 2002 12:20 PM

II, Gonold {P.A.); Cotoroanl, Anthony {A.); Cox, Devid {D.M.); Dlondsl, Anthany (A.); Domia, lohn (1J.); Hammack, Dan
{(D.W.}; Hayduk, Mark (M.5.); Hackar, Thomas {T.8.); Hows, Biwn (BT.2; H H P,
“Tom (T.H.); Sorensen, Lynn {A.L}; Trowss, Ron (R.D.)

f
:
;
;
i
g

EH i'ﬂ
e

Asalgnment #61 has boen re-opaned!
<< Fila: reg02-61.x18 »=»

Maria E. Lovelace - FQE Liaison
Enhanced Concarn ldentification - FCSD
500 Town Center, Sulte 300 Cube 25
500 Town Center Driva -
Dearborn, Michigan 48126
. 313-323-8561/800-521-4450

ROGM-DP8 1328




From; Lovelacs, Marla {M.E.)
¥ E‘%’iﬁ?’bﬁ'&’d?ﬁ A) Coarosd (A); Cox thony
0 b Al ) A.): Cox, David (D.M.); Dionisl, An )
Domka, John (J.).); Hammacok, Dan {%k. Mark lM.é.}; Hlelmhar Thomas [T.%?I )
Hows, Brian (B.T.); Ireland, Hanry K.; Kaltz, Gordie (G.); Myers, Dan (D.P.}; Pesler, Tom
(T.H.); Soranaan, Lynn (R.L.}; Trower, Ron {A.D.)
Subjaot: asaignmant 81

| am rasending thia assignmernt out to all of you. Pleass sae If you can find a vehicle that fits the
neads dascribad on the altached form. The part is being rémoved and replaced at record numbers.
Howaver, we have been unabls to get a tech to call ue befors making the repair. Please remind your
techs that this Is vary important. We nead a vehicle before it ks repalred. Thanks

reqd-61.xds

This assignment has been axtanded to August 1

Maria E. Lovelace - FQE Liaison
Enhanced Concem Identification - FCSD

500 Town Center, Suite 300 Cubea 25

600 Town Genter Drive

sarbom, Michigan 48128
313-323-5581/B00-521-4450




EQE Assignment Form

DATE |B80ED: &M 0/2002 bon Christoff Florida
Tonmy Colarossi X Ca. Gorages
. Dove Cox Faxos
| Year 2000 Tony Dionigi % Lolerada
Vehicls (ine Tourus Sable John Domkn X Michigmn
Milsogs rangs all Dan Hammack Texom
Par+t s ber Mark Hayduk X Fanna.
# of unite +o be
checked 20 per FQE Tom Hecker X Minnesia
Torqua spmca 8rian Howe Nevda
Telerancas Harry Ireland California
Englresr’s nome MNemo Yillarrusl Gordie Kaltz Callformike
Phone rumber 313-222-7986 Dan Myers X Towa
Emal| addruss millam Tom Peeler Enangla
DUE DATE 1-Aug-02 Lymn Sorensen Texas
Ron Trowar Aorida
ALL
[Problem descriphion

Adjusrable pedal mechaniem grease entering brake switch connector and cousing follure.

This ls anly required for the 2nd. Repols attampt of tar the recadl, B you fied a vehlela with this condition, have it bald and da rot rebalr

Juntil you contact Kavin Lyslk (dysik) and Nema Yilkrrusl

-

What spacific Information ars you raguasting

Any othar Infornotion that Wil Inoee yeur netighmen? i o sicoass

Al grmant Ma.

#02-61

ROZ2-2A0 1311




Hayduk, Mark (M.5.)

nt: Wadneaday, July 10, 2002 4:58 FM
Lovelace, Marka {M.E.)
Hayduk, Mark (M.9.)
auhllut Assign. 02-81 T/S Brake Light Swilches

| have not bean able to capture a vehicls prior to the brake Hight switch belng replaced after the recall
has already been performed, bit | pcked up two more switchee today. Both of these vehicles had
the awitches replaced on tha recall over a year ago. | checked with the techs. that changed thase
switches when they performed the recall and both techs. tell me that they have not been wiping off
the greass on the brake asay. prior to Installing a new swlich. Thay tell me that they have never seen
excossive grease so they don't wipa the graass off. Both techs, alao tell ma that they have never
added any grease to the brake assy. when changing the ewitches for the recall.

Approx. B0% of the techs. | have questionad {about 20 total) tell me that they do not wipe off the
residual grease when changing the switch an the recall. Many cf them didn't even know they were
supposed to, 1did find ona tach. that said he added soms grease to the brake assy. when he put the
new switch on via the recall. He used a sllicone flube that he brought with him from a Honda dealer.
Luba Is callsd: Shin Etsu Grease/Shin-Etsu Sllicone. Another tech. iold ma that he tries wiping the
grease off but can't really get at all the greass.

) checked a couple 2000 Taurus's that were at the dealer for other service and cheaked for other
potential sources of grease on the brake switch. The only thing that Is close s the U-joints on the
staering shaft, but there was no grease on them.

am shipping you these two parts for review.

Thanks.

CSQION2 CQIS Indicator Somemary O7/10/02 16:29:45

- lof 2
Rpt¥: 2GJAM001 COD Rpt: 07/1022002 Odom: 17,107 M

Rvwd: File: _Folder: Imagea: 2 Print Sooy/Disp Detail(P/E): _

Vehicles 2000 TALIRUS,SE SVQ SEDAN IFAFPSSUBY A228581 RId: 04/27/2000
Bagioe: S.0L BRI Calb: ODD1ANOA Trans: AXAN  Acde: FWD 377 AMC: YES
Dealer 1d: 07457 WOLTZ & WIND FORD} INC Ph#: (411) 2194351

State: Pennsylvania City: Heidelberg ~ Orig/Caller: MARK HAYDUK

Symptone: 2 01 2 28 ELECT. LIGHTING SYS.EXT. LIGHTING STOPLAMPS

Add| Sym: St: CCRGEPRC: | Rvwd: Dt

Fix: Cauns. Comp: SWITCH ASY-STOPLIGHT ~RPL Conditlon Code: 42

Rogion Code: 44 Region Name: Fiusburgh - 44

CONCER CUST. STATES: BRAKE LIGHTS WILL NOT GO OFF, REMOVED FUSE #17 TO GET

THEM OFF.
REFAIR * TECH. CONFIRMED THE CONCERN. FOUND THAT THE BRAKE LIGHT SWITCH WAS

STUCE ON. TECH. REFLACED THE SWITCH TO CORRECT THB CONCERN.
* AQE REVIEW REMOVED SWITCH. THE GRAY COVER HAS A 15MM LONG MELTED
MARE ON THE INSIDE OF IT. PHOTO AVAIL. VIA CQIS IMAGING.

. * VEHICLE PREVIOUSLY HAD THE SWITCH REPLACED VIA 01508 ON 5-16-01
@ S AS0 ML

* RQE QUESTIONED THE TECH. THAT CHANGED THE SWITCH ON THE RECA1L AND
THE TECH INDICATES THAT HE PROBARLY DID NOT WIFE OFF ANY GREASE. FROM
THE BRAKE ASSY. AND DEFINETLY DID NOT APPLY ANY ADDITION LUBRICATION
TO THE BRAKE ASSY WHEN THE SWTTCH WAS CHANGHD ON 5-16-01.

ROS3-208 1312




* PART BHING SHIPPED TO MLOVELA] RELATED TOBCT ASSION. 02-61.
* MARK HAYDUK - FITTSRBURCH FQE - 724-822-4342

.EQM CQIS Indicator Suntmary 102 16:31:36

— Zof 2
Rptd: 23TA3002 COD Rpt 07/10/2002 Odom: 39,039 M

Rvwd: File: _Folder: Images: 2 Print Smoy/Disp Detall(P/D) _

Vehicle: 2000 SABLELS SEDAN IMERMS3TIBYG625371 Bld: 0440472000

Engire: 3.0L EF1  Calb: (DDIINOA Trans: AXAN  Axle: FWD 3.77 AXC: YES
Dealer Id: 07467 WOLTZ & WIND FORD INC Fhi: (412) 279-4551
State: Pennsylvania City: Heidelberg  Orig/Caller MARE HAYDUK
Sympiom: 2 01 2 28 ELECT. LIGHTING SYS.EXT. LIGHTING STOFLAMPS
Add| Sym: 3t CCROG/EPRC: _Rvwd: Dt

Fx: Cauw. Comp: SWITCH ASY-STOPLIGHT ~RPL Condition Code: 42

Rogion Code: 44 Region Name: Pittsburgh - 44

CONCER CUST. STATES: BRAKE LIGHTS WILL NOT (0 OUT.

REPAIR *TECH. CONFIRMED THE CONCHRN. FOUND THAT THE BRAKE LIGHT SWITCH WAS
* FQE REVIEW REMOYED SWITCH. THE GRAY COVER HAS A 13MM LONG MELTED
MARK ON THE INSIDE OF IT. PHOTO AVAIL. VIA CQIS IMAGING.

« YEHICLE FREVIOUSLY HAD THE SWITCH REPLACED VIA 01508 ON 4-24-01
@ 16,227 ML
+ POB QUESTIONED THE TECH. THAT CHANGED THE SWITCH ON THE RECALL AND
THE TECH. INDICATES THAT HE PROBABLY DID NOT WIPE OFF ANY GREASE FROM
THE BRAKE ASSY. AND DEFINETLY DID NOT APFLY ANY ADDITION LUBRICATION
TO THE BRAKE ASSY WHEN THE SWITCH WAS CHANGED ON 4-24-01.
* PART BEING SHIFPED TO MLOVELA] RELATED TO ECI ASSION, 2-61.

. * MARK HAYDUK - PITTSBURGH FQE - 724-822-4)42

| 2GIAHajpg 263A3001bJpg 260A3Kdajpg AEIAIDOGh.EG

Hark Fayduk

Fleld Quality Engineer
Qlobal Congam Definltlon
Ph: 724-841-8870

Call; 724-B22-4342

Fax: 724-841-5154

ROBA-BES 1313




Cals: 2GJA3001
Mark Haydok - Pitisburgh FOE
7-10-012
File: 26JA390%a. ipyg




C4l1sS: 2GJA3001
Mark Hayduk - Pittshurgh FQE
7-10-02
File: 2GJA3001b.jpg










Wmﬁ‘;%’ 2002 5,00 PM
Lysik, Kavin (KM}

Hayduk, Mark (M.S.)
FW: Assign. 02-81 T/S Brake Light Bwiichea
Info,
—Orighl Mastagm—
From Hydus, Sark (M.5.)
Sari Wieineachey, July 10, 2002 4:58 PM
To: Loveiscn, Marta (MEL}
Gy Hayduk, Mari {M.3.)
Bubject Apsign. 01-61 T/5 Broka Light Switchm

| have not bean able 1o capture & vehicla prior io the brake light awlich being replacad after the recall
has already been performed, but | picked up two more swiichee today. Both of these vehlicles had
the swiiches repiaced on the recall over a year ago. | chécked with the techs. that changed these
swhches when thay performed the recall and both techs. tell me that they hava not.been wiping off
the grease on the brake assey, prior to Installing a new ewitch. They tell me that they have never seen
axcaesive greasa so they don't wipe the grease off. Both techs. alao tell me that they have never
added any grease to the brake assy. when changing the switchas for the recall,

Approx. 80% of the teche. | have questioned (about 20 total) tell me that they do.not wipe off the
residual grease when changing the switch on the recall. Many of them didn't evan know they wera
(ﬂ\supposad to. 1did find ona tech. that said ha added some grease tothe brake asgy. when he put the
naw pwitch on vig the recall. He usad a ellicons luba that he brought with him from a Honda dealer.
Lube is callad; Shin Etsu Grease/Shin-Etsu Silicone. Another tech. told me that he tries wiping the

grease off but can't raally get at all the greass.

| checkead a couple 2000 Taurua's that were at the dealer for other service and checked for other

potential sources of greass on the brake switch. The only thing thai la close Is the U-jointa on the
stearing shaft, but there was no grease on them.

| am ahipping you these two parta for review,

Thanks.
CEQIO2 CQIS Indicator Summeary 01002 16:29:49
Rptd: 2G1A3001 COD Rpt: 07110/2002 Odoox: 17,107 M

Rvwd: Filx:_Foklar: Images: 2 PrhnSmﬂD!deliﬁ’ﬂJ}

Vehicle: 2000 TAURLS,SE SV ,SEDAN IFAFPSSUSYA228561 Bid: 04/27/2000
Engire: 3.0L EF1  Calb: CDD13NOA Trans: AXAN  Axle FWD 3.77 AfC: YES
Degler [: 07467 WOLTZ & WIND FORD INC Phik: (412) 279-4551

Siate: Penansylvanda Clty: Heidelberg ~ QrigiCaller: MARK HAYDUK

Sympeom: 2012 28 ELECT. LIGHTING SYS,EXT. LIGHTING STOPLAMPS

Addl Sym; St OCRG/EPRC: | Bvwd: Dt:

Fix: Cam, Comp: SWITCH ASY-STOPLIGHT =RPL Condition Code: 42

. Region Code: 44 Region Name: Pittsburgh - 44

CONCER CUST. STATES: BRAKE LIGHTS WILL NOT GO OFF, REMOYED FUSE #17 TO GET

THHM OFF.
REPAIR * TECH. CONFIRMED THE CONCERN, FOUND THAT THE BRAEE LIGHT SWITCH WAS




STUCK ON. TECH. REPLACED THE SWITCH TO CORRECT THE CONCERN.
* FQBE REVIEW REMOVED SWITCH. THE GRAY COVER HAS A 15MM LONG MELTED
MARK ON THE INSIDE OF IT. PHOTD AVAIL. VIA CQI¥ IMAGING.

. * VEHICLE PREVIOUSLY HAD THE SWITCH REFLACED VIA (1508 ON 3-16-01

- @ 3450 ML

* FQB QUESTIONED THE TECH. THAT CHANGED THE SWITCH ON THE RECALL AND
THE TECH. INDECATES THAT HE PROBABLY DID NOT WIFE OFF ANY GREASE FROM
THE BRAKE ASSY. AND DEFINETLY DID NOT AFPLY ANY ADDITION LUBRICATION
TO THE BRAKE ASSY WHEN THE SWITCH WAS CHANGED ON 5-16-01.
* PART BEING SHIPFED TO MLOVELA1 RELATED TQ ECI ASSIGN. 02-61.
* MARK HAYDUK - PITTSBURGH PQE - 724-822-4342

CSQIN02 CQIS Indicator Surmmary 010002 16:31:36

=
Rpt#: 2GIA3002 CQD Rpt 07/10v2002 Odom: 33,039 M
Eved: Flle: _ Folder: Images: 2 Print Sony/Disp DetadI(P/D): _
Vehicle: 2000 SABLELS  SEDAN IMEPMSIUBY (625371 Bld: Dd4/04/2000
Bogine: 30L BFl  Calb: 0DD13INOA Trans: AXAN Axle: FWDATT ALC: YES
Daaler Id: 07467 WOLTZ & WIND FORD INC Phik: (412) 279-45351

State: DPeansylvanis City: Heldalbarg Orig/Caller: MARK HAYDUE

2of 2

m:ntz:smmmmﬁm
Addl Sym: St OCRG/EPRC: _Rvwd: Dr
Fix: Cmm. Comp: SWITCH ASY-STOPLIGHT  —RPL Condition Cod: 42

Region Code: 44 Region Neme: Piitsburgh - 44

/CONCEBR CUST. STATES: BRAKE LIGHTS WILL NOT GO OUT.

REPAIR * TECH. CONFIRMED THE CONCERN. FDUHDTH&TTHEBR&KEHEHTSWITCHWAS
STUCK ON. TECH. REPLACED THE SWITCH TO CORRBCT THE CONCERN.

{" * PQE REVIEW REMOVYED SWITCH. THE GRAY COVER HAE A 1IMM LONG MELTED

. MARK ON THE INSIDE OF IT. PHOTO AVAIL. VIA COIS TMAGING.
* VEHICLE PREVIQUSLY HAD THB SWITCH REPLACED VIA 01508 ON 4-24-01
& 16,227 MI.
* PQE QUESTIONED THE TECH. THAT CHANGED THE SWITCH ON THE RECALL AND
THE TECH. INDICATES THAT HE PROBABLY DID NOT WIPE OFF ANY GREASE FROM
THE BRAKE ASSY. MDEFHEILYDEHDTAFPLYWADDHWNLUBRIG&TICH
TO THE BRAKE ASSY WHEN THE SWITCH WAS CHANGED ON 4-24-01.
* PART BEING SHIFFED TO MLOVELAL RELATED TO ECT ASSIGN. 02-61.
* MARK HAYDUK - PITTSBURGH PQF, - 724-822-4342

2G50M300Indpg ZEIAMGABJpg  2EA0ZAlpg 2G1A3D0ZD.JPO

Hark Fayduk

Fleid Gualily Englrnees
Global Concemn Defindtion
Ph: 724-841-8870

Call: 724-822-4342

Fax: 724-841-5164

RGS-02 1310




€QIS: 1GJA3001
Mark Haydek - Pittsburgh FOE
7-10-012
File: 2GJA30010.jpg
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CQis: 26JA3001
Mark Hoyduk - Pittsburgh FQF
7-10-02
File: 2G6JA3001b.ipg










From: Heyduk Mﬂﬂ‘{ -3]'
‘:m: Thureday, uly , 2002 7:58 AM
. Lovalacs {H E.)
Ce: Hayduk, hark (M.9.}
Subjeot; Assign. 02-61 T/S Brake Light Switch

Maria, attached CQIS reports are for four vehicle concerns and some photo's for this asaign. Pla.
torward info to Nemo Villarruel and Kevin Lyslk. Farts and one tube of [ube usad by the tech, are

baing sant to you.
2Q0JT008: 00 Sable. Swiich raplaced 3 times, last one has on oll film on K.

2QQJT008: 00 Taurus. Non- adjustable pedals. Wiring breaking to sawitch. Switch alac changed
which waa dry but contects look bumt.

2GQJUTO07: 01 Taurue. Switch stuck on. Switch Is dry.
2QQJTO05: 00 Taurus. Four switches replaced. A new switch out of the box atuck on.

Thanks.
CRQIN0Z QIS Indicator Summary 0718402 07:31:33
— lof 1
' 200 TO0R CQD Rpt 0717202 Odom: OM
vwd: Flla: _ Folder: Inmges: O Print Smy/DHap Detall(P/D): _
VYehicle: 2000 SABLE.LS PREM, SEDAN IMEFMSSSEYG615970 Bld: 017252000

Engine: 3.0L EFIM Calb: ODD1I4NOA Trens: AXAN  Axle: FWD 3598 AXC: YES
Denler Ei: 07313  'Washington Ford, Inc. Fhit: (724) 223-3100

Staje:  Poonerylvania City: Washingeon  OrigiCaller: MARK HAYDUK
Symptem: 2 01 228 BLECT. LIGHTING 3YS,BXT

Adidl Sym: St CCRG/EPRC: § Rvwil: A Dt: 07/17/2002

Fix: Cam Comp: SWITCH ASY-STOFLIGHT —RPFL, Condition Code: 42

Region Code: 44 Reglon Name: Pittaburgh - 44

CONCER CUST. STATES: BRAKE LIGHTS WILL NOT GO OFF.
REPAIR * TECH. CONFIRMBED CONCERN. POUND BRAKE LIGHT SWITCH STUCK ON. TECH.
REPLACED THE BRAKE LIGHT SWITCH WHICH CORRECTED THE CONCERN,
* AWS SHOWS 9-14-00 @ 6,442 M1 CUST. COMPLAINED THAT BRAKE
LIGHTS WERE STUCK ON, TECH REFLACED BRAKE LIGHT SWITCH. THERE ARE NO
QOTHER BRAKE OR NOISE CONCERNS IN AWS FRIOR TO THIE REPAIR. ON 3-268-01
@ 11,740 M1, BRAKE LIGRIT SWITCH WAS REPLACED PER 01808. ON 4-29-02
@ 23,906 MI {THIS CONCERN) BRAKE LIGHT SWITCH WAS REPLACED POR THE
BRAKE LIGHTS STAYING ON.
* SWITCH REFLACED ON 4-29-02 HAS A LIGHT FILM OF OIL ON IT AND ALJO
A HEAVIER LUBRICANT WHERE THE PLUNGER GOES THRU THE SWITCH BODY,
* PART BEING RETURNED TO MLOVYELACE RELATED TO ECT ASSIGN. 02-61.
* MARE HAYDUK - PITTSBURGH FQE - 724-822-4342

ﬂlﬂ(ﬂ CQIS Inticator Sunmsay 0718102 07:32:30

Rpi: 20QJT006 COD Rpt 07/1722002 Odom: OM
Rywd: e _Folder: Lmages: § Print Smy/Disp Deisil(P/D): _
Vehicle: 2000 TAURUS,SE SVG SEDAN 1FAFPSSUXY AL20849 Bid: 11041999
Englne: 20L EFt  Calb: ODDIINDA Trank: AXAN Azl FWD 377 AX: YES

lof 1




Du.‘lnrld: 07519 Charmpp Ford South Ph¥: (124) 341-5040
Sate:  Prtmaylvenda City: Pitsburgh  Orlp/Calla: MARK HAYDUK
Sympmzﬁlzzs ELECT. LIGHTING SYS.EXT. LIGHTING,STOPLAMPS
Sym: Bt: CCRG/EFRC: 8 Rvwd: A Di: 077172002
Cauu,Oomp SWITCH ASY-STOPLIGHT —RPL Condltion Code: 42

Region Coder 44 Region Name:  Pittaburgh - 44

CONCER CUST. STATES: CAN NOT GET OUT OF PARK AT TIMES.
REPAJR * TECH. FOUND WIRE TO RRAKE LICHT SWITCH WAS BREAKING. TECH REPLACED
THE WIRE AND THE SWITCH TO CORRECT THE CONCERN.
* SWITCH 1S COMPLETELY DRY, HAS NO SIGINS OF OIL ON IT. FQE OBSHRVED
THAT THE SWITCH CONTACTS HAVE SCME SIGNS OF STARTING TC BURN/MELT.
* SWITCH IS BEING RETURNED TO MLOVELAL FOR REVIEW RELATED TO ECT
ASSIGN. 02-61
* PHOTO. IS AVAIL. VIA QIS IMAGING.
* MARK HAYDUK - PITTSBURGH PFQE - 724-822-4342
* NOTE: THIS VEHICLE HAS FIXED PEDALS.

C8QIrR CQIS Indicator Surmmary 07842 OT:34:16

—
Rptih 2GQIT007 CQD Rpt: 07/17/2002 Odom: uu
Rvwd: File: _Folder: Images: 2 Print Smy/Disp Deteil(P
Vehicle: 2001 TAURUS,SE $VG SEDAN IFAFPS.'SI.D{IGIGQEEI BI3: 12/06/2000
Engine: 30L RFI  Calb: IDD12ZS0A Trass: AXAS  Axle: FWD .77 A/C:YES
Dealer Id: 7313 Washington Pord, Inc.  Phi: (724) 223-5100

State: Penayivonis Clty: Washington  Orig/Callers MARK HAYDUK
Sympmm: 2 01 228 ELECT..LIGHTING SYS,EXT. LIGHTING,STOPLAMPS

Addl Sym; St CCRG/EFRC: S Rvwd: A Dt: 07/17/2002

.mx: Caus. Comp: SWITCH ASY-STOPLIGHT  —RPL  Condition Code: 42

Reglon Code: 44 Reglon Name: Pittaburgh - 44

CONCER CUST. STATES: BRAKE LIGHTS STAY ON ALL THE TIME.

REPAIR. * TECH. CONFIRMED CONCERN. FOUND BRAKE LIGHT SWITCH STUCK ON. TECH
REFLACED THE BRAKE LIGHT SWITCH TO REEOLVE THE CONCERN.
* FQE REVIEWED SWITCH AND FOUND THAT THE CONTALT BLADES MELTED IN TO
THE SWITCH COVER AFPROX. 21 MM LONG. OUTSIDE OF COVER IS MELTED WHERE
BLADE WAS IN CONTACT.
* SWITCH DOES NOT HAVE ANY OIL PILM ON IT. INSIDE OF PLUNGER AREA HAS
A SLIGHT BIT OF HEAVY LUBRICANT LOOKING MATERIAL WHERE THE PLUNGER
GQOES THRU THE SWITCH BODY.
* YEHICLE HAS NO OTHER REPAIRS AND IS A 2001 WHICH WAS NOT RECALIED
UNDER 01508
* SWITCH BBING BETURNED TO MLOVELA1 RELATED TO ECI ASSIGN. 02-61.
*PHOTO'S AVAIL. VIA CQIS IMAGING.
* YEHICLE HAS ADJUSTABLE FEDALS.
* MABK HAYDUK - FITTSBURCH FOE - 724-812-4342

lof 1

CsQI002 QIS Indicasor Summsary 07418002 07:37:11

-—

Rpt#: 2GQIT00S CQD Rpt 071172002 Odom: 14925 M
4 i Images: 0 Prim SmwDirp Detail{F/D): _

Yehick: EDNTAURUS.SE COMFE, SEDAN |PAPPS6SXYA 176660 Bld: 02/08/2000

Engine: 300 EFI M Calb: IDDI4NOA Trane: AXdN  Azle: FWD A0 A/C: YES

Dealee Id: 07313  Washington Foed, Inc, Fhi: (724) 223-5100

Staw: Ponnaylvanie Clty: Washington  Orig/Caller: MARK HAYDUE

Symptom: 2 01 2 28 ELECT.,LIGHTING SYS,BXT. LIGHTING,STOPLAMPS

Addl Sym: S8 CCRGEPRC: 8§ Bvwd: A B 0771772002

Fix: Caon Comp: SWITCH ASY-STOPLICHT --RPL. Condition Code: 42

lef 1




Region Code: 44 Raeglon Neme: FPittsburgh - 44

CONCER CUST. STATES: CAN NOT GET VEHICLE OUT OF PARK.
AR, * TECH CONFIRMED THE CONCERN. FOUND THAT THE BRAKE SWITCH WAS STUCK

OPEN AND WOQULD NOT CLOSE.

* ON 11-03-00 @ 5,114 M1 CUST. COMPLAINED THAT THE BRAKE LIGHTS WOULD
STAY STUCK ON. DEALBR CHANGED BRAKE LIGHT SWITCH. ON 6-15-01 @ 6,795

MI THE DEALER CHANGED THE BRAKE LIGHT SWITCH PER 01808 TECH THAT
CHANGHD SWITCH ON 6-15-01 SAID HE NCRMALLY APPLIES 30ME FORD CALIPER
AND DIELECTRIC GREASE ON BRAKE LIGHT SWITCH PTVOT. ON 7-12-02 @

14,523 M1 THE CUST. COMPLAINED SHE CAN NOT GET VEHICLE QUT QF PARK.
TECH, FOUND BRAKE LIGHT SWITCH WONT CLOSE. FQE REVIEWED THIS SWITCH
AND OBSERVED A LIGHT OIL ON THE OUTSIDE OF THE BRAKE LIGHT SWITCH AND
UNDER THE COVER ON THE SWITCH. TECH. INSTALLED A NEW BRAKE LIGHT
SWITCH WHICH IMMEDIATED STUCK ON. TECH. DISONNECTED AND RECONNECTED
THE CONNECTOR. LIGHT WENT OUT, BUT WHEN TECH. APPLIED THE RRAKES, THE
BRAKE LIGHTS STAYBD STUCK ON. TECH. CHANGED THE BRAKE SWITCH AGAIN
TO RESOLVE THE CONCERN.

* BOTH BRAEE SWITCHES CHANGED ON 7-12-02 AND A TUBRE OF THE BRAKE
CALIPER AND DIELECTRIC GREASE THAT THE TECH. PREVIOLUSLY USED ARE BEING
RETURNED TO MLOVELA] FOR ECI ASSIGN. 02-61.

* MARK HAYDUK - FITTSBURGH FQE - 724-922-4342

2C0ITD06jpg  EQITHAAjg  2601TONb.pg

Field Quality Engineer
Qkbal Concem Delinition
Ph: 724-841-887D

Cell: 724-822-4342

Faz 724-841-5154
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CQIS: 26QIT007
Mark Hayduk - Pittsburgh FQE
7-17-02
File: 2GQJT0074a.jpg




CQIS: 2GQITO07
Mark Hayduik - Pittsburgh FOQE
7-17-02
File: 26QJT007b.jpg




From: Konyha, Andrew (A.D.)

: Thursday, July 18, 2002 358 PM
.;II WFllm{FF}Lwlk Kavin (K.M.); Heath, David {C.E.); Kornoaky, Dale (.); Aghlll, Max
Ce: Malmin, David {D.L.); Hayduk, Merk {(M.5.); Lovelace, Marla (M.E.)
Subject: AE: Brake lights staying on 2001 unit

The switch was shippad to Marle Lovelace MLOVELA1.

—Cxigingl Mesage—
Fromi Palitr, Falida {F.F.)
sant Thursciay, July L8, 2002 3:14 PM
Ton Lyalk, Kevin (K.M.}; Haath, Dard {D.E.); Komosky, Dele (.); Aghlll, Max (M.}
Ce Muimin, Devid (D.L); Haydluk, Mark (M.5.); Konyha, Andrew {A.D.); Loveiace, Mare (M.E.)
Sulgpect: RE: Brake Kihts sying on 2001 unit

FYl

Andy,
How do we go about getting this ewitch back for analyala?

Regards,

Polisin Puluyys

Atiamia Assemnbly Plant - Texrusfiable B.ALT.
Chanls Englinesr

Pakuzz, Feiicla (F.F.)
Koryha, Ancirew (A.D.); Melmin, Devid {D.L.); Hayduk, Mark {M.5.)
Brake Rghtz staying on 2004 unit

Felicia, can you review thia?

—org

Fromu (AD.)

Sant Trarsday, July 18, 2001 1:55 PM
Tol

[+

Subjech

C8QIs00 CCHS Indlcator Summary a718M02 14:47:29

=0 7] ﬂf 55
Rpt¥: 2GQJTO07 CQD RApt 07/17/2002 Odom: OM

Rvwd: _ Flle: _Folder:_______ Images: 2 Print Smy/Diap Detal{P/D): _

Vehicle: 2001 TAURUS, SE 8VQ ,8EDAN 1FAFPEGUX1G 169861 Bid: 12/06/2000
Engine: 3.0L EF| Calb: 1DD1280A Trans: AX4S  Axle: FWD 3.77 A/C: YES
Dealer Id: 07313 Washington Ford, Inc. Phi: (724) 223-6100
Btate: Pannsylvania Clty: Waahington  Orig/Callar: MARK HAYDUK
Symptom: 2 01 2 28 ELECT_LIGHTING 8YS8,EXT. LIGHTING STOPLAMPS

.Mr.l Sym:- 8t CCRG/EPRC: S Rvwd: A Dt 07/17/2002
Fi: Caus. Comp: SWITCH ASY-STOPLIGHT -~ RPL Condition Cods:; 42

Region Cods: 44 Reglon Name: Plisburgh - 44

ROD3-008 1333




CONGCER CUBT. STATES: BRAKE LIGHTS STAY ON ALL THE TIME,
REPAIR * TECH. CONFIRMED CONCERN. FOUND BRAKE LIGHT SWITCH STUCK ON. TECH
REPLACED THE BRAKE LIGHT 8WITCH TQ RESOLVE THE CONCERN.

. * FQE REVIEWED SWITCH AND FOUND THAT THE CONTACT BLADES MELTED INTO
THE SWITCH COVER APPROX. 21 MM LONG. OUTSIDE OF COVER 18 MELTED WHERE
BLADE WAS IN CONTALCT.

* SWITCH DOES NOT HAVE ANY QIL FILM ON IT. INSIDE OF PLUNGER AREA HAS
A SLIGHT BIT OF HEAVY LUBRICANT LOOKING MATERIAL WHERE THE PLUNGER
GOES THRU THE EWITCH BODY.
*VEHICLE HAS NO OTHER REFPAIRS AND IS A 2001 WHICH WAS NOT RECALLED
UNDER 01508.
* SWITCH BEING RETURNED TO MLOVELA1 RELATED TO ECH ASSIGN. 02-61.
* PHOTOC'S AVAIL. VIA CQIS IMAGING.
ADD-ON 07A7/2002 01:32PM MARK HAYDUK CQ - CD&A - CAD - FQE
* VEHICLE HAS ADJUSTABLE PEDALS.
* MARK HAYDUK - PITTSBURGH FQE - 724-822-4342
http/www.mso.ford.comfcad/vep/egHbin/cqle_fetch_image.cgitimage_cnin_nbre23130287
- hiipsAwww.meo ford.comffoed/vepogi-bin/cgla_fetch_image.cgi?image_contrl_nbr=231 30268
Andrew D. Konyha
Taurua/Sable Home Offics Praduct Concam Engineer
PVT and Fisld Support, VEAP
Diagnosiic Service Center Bullding 2 Cube 688
1800 Falrdane Drive Allan Park, Ml 48101
Phone (313) 384-8841 Fax (313) 337-8387
akonyhe @ ford.com

RO23-228 1331




From: Lavelacs, Mara {M.E.
, July 22, 2:41 PM
o! Ch Il, Donald {D.A.); Colarosal, Anthory {A.); Cox, David {D.M.}; Dionisl, Anlhony (A..);
Darrika, John {J.).); Hammack, Dan {D.W.); Hayduk, Mark {M.S.}; Heoker, Thomas (T.F.);
Howa, Brian (B.T.); reland, Hany K.; Keltz, Gordie {G.}; Myers, Dan {D.P.); Pealar, Tom
{T.H.); Baranaen, Lynn {A_L.}; Trower, Ron {R.D.)

Sublset FW: Assignmant &1
==Original Mesge—

Frerm Wiarrual, Nameia {MN.)

St Monday, July 22, PM

T Lovainos, Mars (M.E.)

Suldest RE: Assigrrnent 61

Maria

' | epoke with Kevin Lysik thls moming after Tom Hecker called me. Kevin balleves we have
snough evidence to support our root cause analysis and tharalora not neceasary 1o travel. Ploase let
the FQE's know. Thanks ,
Samaris Vitvrreent

NAL - Sxfety’Recall Tech Spacialist

Tel: (313) 322-7068

Feoe: (313) 380-8002

Pager: {313) 795-8051

@,

Maris {M.E.)
Eanlta Mondey, July 22, $002 9:43 AM
Tad Villarrual, Namasia (N.)
Ridact PW: Assignment 51

Nemo
after you read thia, can you let me know if you guya do have a plan? Thanks

=—=Driginal Mascage—
Fromi Hacksr, Thomas {T.R.)
Santy Friday, July 13, 2002 5:46 AM
T Barguchyr, Ly {L.C); Lovalacs, Maris (M.E)
Buligject: Assignment 51

| have been going through the warmanty parta loaking for brake ewitohes that have been replaced after the
recall and have found several. Acoording to this assignment we are auppoaed to hold a vehicle with this
symptom and contact Kevin Lyalk and Name Villarruel.

If | have a daslar hold a vehicls, do we have some commiitmant a& far as somsone coming up here to review
the vehicla? Are going to give the customar a rental vehicle? Thia I a simple repalr and most customers will
walt for the repailr to be dons. Before | hokd a vehicle and inconvenienos a customer, | would ke to know
what tranapire after | make the call.

Thanke,
P Kkl

id Quallty Englinear
Ginbal Fleld Concemn
Ford Custamer Servioe Divislon
Tal: 652-908-2000




Fex:852-806-291
E-Mall thecker @ ford.corm

ROB3-Q28 1332




From: Lovelacs, Marla (M.E.}

Tueeday, July 23, 2002 11:07 AM
.::-n: Christoff I, Donaid (D.A.); Colaroasl, Anthony (A.); Cox, David {D.M.}; BNonlal, Anthony (A.).);
Domka, John {J.).); Hammack, Dan {D.W.); Hayruk, Mark (M.8.); Hecker, Thomase (T.P.);
Howe, Brian (B.T.); Ireland, Hamry K.; Kaltiz, Gordle ((3.); Myem, Dan {D.P.); Posler, Tom
{T.H.}; Sorehean, Lynn (R.L}; Trowar, Ron (R.D.)
Subject: assignmont 61

Assignment 81 is closed. Do not send any more parts in. If you have aome, throw them away.

Maria E. Lovelace - FQE Liaison
Enhanced Concemn Identtlcation - FCSD

500 Town Centor, Sulte 300 Cube 25

500 Town Center Drive

Dearbom, Michigan 48126
313-323-68561/800-621-4450

ROB3-308 1324




Co:
Subject:

Af you know we

2) Onee the PE

be compliad.

Bulject
QOpening Resu

2003-10-23_{1L0O5]
NG_RES. M pif

Patel, Bharat (B.J.)

Monday, October 27, 2003 3:38 PM

ﬁu a.); Bavage, o Mo {ME ﬁimaM' o Mike tﬁg:m m?éms'fhm g E!;Tﬂ{]
LEA o M.J; nm, e}y h i LFdE, Ji

Heberstroh, Aoben {(R.W.); Fash, James Jay {J.W.}; Gelven, Rob (R.W.); Guﬂnnr. Dan (D.B.}

Grandinatt, Dava {D.H.)

FW: Opening Resume RQO3-008

have an upcoming Teoh Review on the aubject of 2000-01 Taurue/Sable Adjustable Brake Padal Switch -

Graass Contamination for 11/2/2003. The subject Reaums was recetved from NHTSA |aat week. It ks Important that |
provide a summary of what the next etepe are with the recaipt of this resume. For these that have not had the pleasura of
engaging In & NHT3A Inquiry atforts the atepe are aa follows:

1.} NHTBA wh provide an offiolal PE (Preliminary Evaluation) which will kjentify what specifio informarion they require from
us. This PE has not yat bean recelved.

Is receivad, ASO wil schaduls a Kiek-Off meaeting 1o go over the specitics of the PE and assign namas to

the Indvicual tema that will be seked for.,
3.) The PE wlll state a date for when the Ford reaponge 18 dua. ASO will dratt this responaa basad on all the Inde that will

In the meantime, If you have any quastions, fasl fres to cantact me 1 dlacuss,

—DOriginal Message—

Prom: Piand, Zuids (2.}

Sanh Manday, October 27, 2000 9:25 AM

T™ Anbory, Paul (PA): Baker, Dohna [D.1.); Bauer, Scott Black-hiton, Menna (€ 0.); Boland, Im {LAL); Briton, {E.L);

) Gaund, %
Garaghty, Brian (B.1.); Ghezal, Mubammad (M.); Ghaal, Jennifer (0.3 Griswek, Kenwwth (1.3 Haney, St (SG.); Holmes, Kalth
{K.E.); Johnsion, Dannk {D.T.); Khan, Mohsmmad {M.); Kirkish, Sarsh {5.L.); Kimchie, Kevin (ICE.); Kiwar, Kurt (KW.); Kopelka,
Charles [CRL): Kuslatowskd, Mie (M.P.); Lily, K2n H . D.J.

(GiP.); Mhvafime, Satoahl {5.); Maklerie, Liss (L.; Nult, Warvin (W.E); O'Dommel, Robest (.); ORally,

Bath (B.AJ;: Reomx, am (ED.J; m Christine (C.R,); Segleda, Walter (W.13; Stepiro, Willem (W.); mm, Patar (P.D.);

Opening Resume RO0M-008
me RQO3-008

Subject: Brake Lamp Switoh/Clroult Feilure
Vehicles: Taurus™ercury Sable
MY: 2000 - 2001




TTTUCT.24.2883  3145PM DOT NHTSA NSA 6D NO. 543 F.2

ODI RESUME

nvestigation: RQ 03-008
Prompted By: 1B-03-053
Date Opened: 10/23/2003

famitfectorer: Ford Motor
Fraduots: mmmmmmmmsm
apullﬁun. 444,000 (estimated)

biem Desaription: Alleged fallore of tha breks leny switeh ot Mwﬁhu.m:'mym
hrala lamps to stay on or & logs of bexks lwp Smetion, which can inorouss fhe rak of & cragh,

i FAILURE REPORT SUMMARY
oDl Mastifactures Tatal
jaints: 61 thd a1
{ [rashey/Firas: 2 td 2
Incidents: 1 thd 1
Ityjurise: 2 thd 2
atality Insidants; )] bd 0
Ftalities: 4 tha 0
x ') thd 0
eactintion Of Otiier;
Action: A Recall Quary (RQ) haz been opensd,
Bngineer: syl Thagio D J0/23/2008
Div. Ciusf: Jgffrey £ Chignedt hn!ﬁm. [ L E’G““* Do 10/23/2003
Offics Dir.: Xatfifoen C DgiMater r6fighy Dt 10/23/2003

Surmmary: On Marsh 2, 2001, Ford recalled 157,000 unite of mbject vehinlas with adinstahls braka
podals to correct & defisot in fhe stop Jamp switch (NHTSA recall no. 01V-078). The recall stated that
greast Frar the adjustable pedal ossembily could exter the stop Inmp rwitch mnd contaminate the
contacts leading 1o carbop hoild up, and potearially, 4 ghort sirooit. A shoet circudt conld Lewd to
either the brake lampy stayiog on, or to & lass of byaice lnmp fitnotion, incraasing the risk of a yehicle

ODI has received 61 complinty allaging brake Inmp switeh/cirouit failure on the subject vehicles,
including 2 inoldents that resultad in craslhes and ona that resyited in 2 igjocies. At loast 37 of thess
aomipiaints were remeadied ag part of recall 01V-07§ and at Teagt 1] were not included in Bio recgil

This inveatigation is being opened to evaluate the effectivensss and scape of racull 01V-078,




Aghilll, Max {M.}

nt: Tussday, Novambar 12, 2002 2:15 PM
a: Sahmidt, Narm {N.G.); Kumky Dala [.); Galvan, Rob (ALW.); Lysk, Kevin (K.M.);
Dcokateder, Sob (Robert 3.)
Subjaot: M Adlﬁuhl&iﬂlhlsmﬂd1¥5ﬁ
dibepedal revi_11
Team,

Attached fils is the updated Adj Pedal & Brake Switeh VSA.

----- Origipal Mepsage---w-

From: Sheth, Eekin [mallte:kekin.sheth®ads.com]
Sent: Monday., November 11, 2002 9:25% AM

Ta: 'Aghili, Max (M.}

Subjact: RE: Adj Padal & Brake Switch VSA

Max,
Attached 18 the updated report. Sorry for the delay.
Pleass do call me if you have any gquestions.

.“&L’-‘ﬁ?

----- Qriginal Hnana.nn-——--

From: Aghili, Max (M.} [mailto:maghlli@fcrd.com]
Semt: Thureday, Octobar 31 2002 10:10 AM

To: 'Sheth, Kekin'

Ceo: Koroomky, Dale (.}; Aghili, Max (M.}
Subjaot: Adj Pedal &k Brake Switah VSA

Kekin, I wsnted to cenfirm noxt otepa for Ad] Fedsl /Brake Switech VEl:

1) Update ths r@eport with 1B.05
2) Updata the model with 4.5mm off-eset
3) Pun the model with the new booster pin (added shoulder and longer pin}

Numbers 2&3 could pomeibly be shown in a table with nominal shift. Let'sa
discusa. Thanks.

Ragarda,
Max Aghili
D1E6 Front Brake System

{313) 390-K585




Dochatindar, Bob (Robert G.)

: Wadnazday, September 17, 2003 10:60 AM
q-l.“ Gelven, Rob (R.W.); Breawn, Lan {LLM.)
bjeot:

FW: 2000-01 Taurua/Sable Adjustable Pedal Stop Lamp Switch Grease Co (14D v1.2.6
WORK Notification) '

Infa.

Leri, If Reb hasn't already dore me, he will be filling yvou in on the detalls. I
can help 1f neseded.

————— Original Message——-—-

From: Alvey, Ray {(R.S5.)

Bent: Tuepday, Saptembsr 16, 2003 1:03 PHM

Toy Patml, Bharat (B.J.}; Dackatadaer, Bob (Robert G.);: Skinner, Sandra
(8.h.}; Buczkewski, Jim [J.A.)

Coa: MeCanny, Mike iM.J.); Livernois, Stephen {5.M.}; Ehangura, Xen (X.)
Bubject: RE: 2000-01 Taurus/Sable Adjustabls Pedal Stop Lamp Switoh
Grease Co (14D v1.2.5 WORK Notificatiom)

Why - the casual part iz tha adjustabla pedal assambly greass! I do nmot agres
with accepting ownerahip of this 14D.

Raymond 3. Alvey

Manager, E/E Switchea
1dg #5, Room 1C041 {MD S003)
hone/Fax; 322-74B4

amall: ralveyiford.com

From: Patel, Bharat (B.J.}

Semt: Tuamday, Sgptember 16, 2003 11:55 aM

To: Liverncls, Stephen {(8.M.)

Cc: alvey, Ray (R.S5.); McCann, Mike (M.J.); Skinner, Sandra (8.A.};
Dockptadaer, Bok {Rokert G.)

Subject: RE: 2000-01 Taurus/Sable Adjustable Pedal Stop Lamp Switch
Grease Co {14D vl1.2.5 WORK Notification)

Steve, aw agreed to with Sandy Skinner and Bob Dockstader during conclusion of
lant wesk's mesting, the mlectrical team wlll be responslible for writing the 14D
glven that the part that falils 1z a switech. The prlor author is MOT and
approprlate perscon to write the 14D. He was incorrectly assigned in the flret
plzace. That perscn wae the Vehlicle Operatione PYVT Bupervimor. He should net ke
the one writing the 14D. Unlere I hear otharwime my axpectation ia that you will
have to write it. My jurisdiction 1e to assign the 14D te a apacifis functional
activity based on lnformation that I am aware of. If you bave an lessue with my
recommendation, it will have to be agcalated to the Engineering Director {Dave
Grandinett) for him to decids.

.-—---Orin‘inal MeBsAge=—r==

From: Livexrnols, Stephen (5.M,)

Sagnt: Tuaedsy, September 16, 2003 6:51 AM
Te: Patel, Pharat {(B.J.)




Cco: Alvey, liay {R.8.}; NcCann, Mike (M.J.)
Subject: RE: 2000-01 Taurus/Sable Adjustable Pedal Stop Lamp Switch Grease Co

Eharat,

Plesapa clarify rtha intent of this nete. It ia my understanding that the original
14D author would also ba the author for this 14D. If there im some othar
understeanding, plespe contact me B0 we can review with Ray Alvey and Mika MoCann.

————— Original Message-----

Fromi bpatel7iford.com [mallto:bpatel?éford.com]

Eent: Monday, Septerber 15, 2003 S5:0B PM

Ta: aliverncdford,com

Bubject: 2000-01 Tauwrua/Sable Adjustable Padal Stop Lamp Switoh Graase Co (14D
vl.2.5 WORK Notification)

{Thia ia an automated emall meseage sent on behalf of bpatel7.} .

Inetructions:
{none)

Businhemsa Proceme: 14D v1.2.5

Title: 2000-01 Taurus/Sable Adjustable Padal Stop Lamp Switch Graase Co
From: bpatel?

To: mlivexno

‘alact this URL to accease thim instance of work:
bttp: / /www.workflow. ford.com/ 144/ em. app ?WFID=348247

Seleot this URL to access your Workbox: http:s//www.workflow.ford.com

(BEnd automated emall)




H Patsl, Bharat (B.J.)
; Wadnesday, Septembar 24, 2003 8:41 PM

0! Geiven, Rob [R.W.); Haberstroh, Robert (FLW.); Fash, Jamee Jay (J.W.)
. Brown, Len {L.M.); Dockatader, Bob (Robert Q.); McNes!, Burton (B.E.}
Subject: 2000-01 Taurus/Sable Brake Light Contamination w/ Brake Pedal Grease

Rob, | nﬁdlmnuﬁhhilpm the following:
1.) asslgning a key comtact parson (LLE & L15) to partisipata In future discusalons of the subjeot lkeue and

2.) LLS that will halp In sutharing the 14D that is required.

We had a review with Burt McNeal and Taurus ChassinElectricel team earier today and tha team conssnaus wae that wa

need to have a 14D drefted to support & Tech Review. My pian for thia tech review Is 2 weeka from today. Team

mnammﬂmthﬂﬂmadahbnmmwmnmnwnndhrnhnham. Norm Schmidt and Bob
the Brake/Chesels team reapeotively. They can provida some additional Inelght f needad, bt In

'H'IIMIIMI'I'I! aimply naed the key contact nunes and | will contect them directly. Your heldp would be greatly appraaiated.
Zandrm: pis achedule TH for 2 waeks from now. Thank you.

Bharut J. Patel
Cuitical Concerns Manager - NAC
Phone: 313-248-6312; Pax: 313-3950-6002

Text Pagar: 313-795-3457 or bpatsl7 @ford.com
The inormuriion comisined herein iz FOED PROPRIETARY information and meay include FORD CONFIDENTIAL hyinneazion
o Wefmedd in Ford's Globa) Dnferinmion Siortdand i, Reproduction of #hix docwmen, disefaviane of the informeon, ond wae
Jor any purpoas pther thar the condac) of buxinees witk Ferd i expresaly prohibied”




Lyalk, Kevin (K.M.}
Tueeday, August 07, 2001 9:16 AM

o: Summars, Priscilla (P.L)
Nowall, Sean (S.M.); Heath, David (D.E.)
Subject: RE: Car CCRQG Apanda Item

| spnke 1o Dave this moming, The wire fangth issus was fixed In Fab 2000 and & servioe kit was issued (PN
TBD). The braka light inop may ba due o two lesuse - wire length end ad| pedal greasa. | will dlscues with
Robart Roasl, - Kevin Lysgik

—Original Megeopge—-

From: Summars, Prisdlie (F.L}

Sexb Tusoday, August 07, 2001 §-05 AM
Tol Heath, David {D.2.); Lysik, Kevin {K.M.]
Cer Nawall, Sean {5.M.)

Subjact: Cir CCRG Aganda Iam

W
Dave: do you bave any Information about thie Iasue?? Anything sesn In the plant during that tims {(quality
lasus, eto.) ls this stlll an Isaue in 2001277

Priscllle

-—Ciiginel Messege—

Promu Treinor, Mary (MM} On Behalf OF Skinnar, Sandra (S.A)
] Tuesdey, August 07, 2001 9:01 AM

Te: Newell, Sean (5.M.); Summars, Priadila {P.L)

Suleiach FiV: Car CORG Agenda Ttem

EE Sywioms & EDS Applications
North American Car

Bulding 2, Room 22131

313 322 1659

sskinne3

e OriQING] MASEROR-—

E Putel, Bhermt (B.1.)
Mondy, August 08, 2001 840 AM
bjects Shinner, Sandra (SA.); Lysik, Kavin (RM.)

FW: Cor CCRG Agenda Tem
Pleass note that the balcw tem will ba praasnted to CCRQA tomormaw.

Kesin, plaass plan on aitending CCRQG at 8:00am. The mesting Is In FPB In Rm. 500 EaetAWaat. Also, contact
FVT to Inquire what thay know about this ¥ anything and what they have dons abaut R, If anything.

@snirs Para

Notth American Car (NAC) Critical Concern Manager
: Cuobe Loc.: 24H39
Phone: 313-248-6312; Fax: 313-621-4571; Text Pager: 1-888-442-0837




Repor and 8 supporting photograph,

<< Fila: EC| Report 2000 TS Brake Lights Inop.doc »>= <« Filo: ts connector jpg >>

Frank E. Setili

Enhanced Concern ldentlfication
FPhone 313-248-743%

Fax 113-248-6624

CDSID FSETILI

ROS3-208 1422



From: Lyslk, Kevin (CM.)
q::l: Thuraday, September 13, 2001 11:20 AM
o Summan, Priacilia (P.L.}
oot RE: CCRG [ssus - Brake wire breakage

Are you available this afterncon? When?

—Original Massage—

From: Sumnmers, Friscila [P.L.)

Sanh Thursdsy, Sepbarnber 13, 2001 11:14 AM
To: Newal, Soan (5.M.); Haath, David (DLE.)
Cc; Lysh, Kevin (K.M.)

Subriech CORG isman - Prake wive breakags

| nead some spectiics on status of this lasue.

Alao, ple requast from Laar - test data for cycle teeting for design and all changea made for the wiring In thet
aren.

Priscifia L. S8ummars
Manager, NAC-Family Vehicies, Electical/Elactronics Systems

PH:32-29268; FAX: 32-32023, MAIL: AVTS, MD5014, Cube: 1G024
e-mall; paummers @ford.oom

.

RODI-208 1422




From: Nowsll, Sean {S.M.)

t Monday, Sepismber 24, 2001 7:03 PN
o: Skinner, Sandra {S.A.); Summars, Priacllia (P.L.}
Lysfi, Kevin (K.M.)
Subject: RE: Teurus /Sabls Brake Light Activetion

| have begun work on the 14D draft, will setup a review with you |ater this week. This is alsc tha firet [tem we'l
& running through the reliabllity pliot process with Don Kowalski®s team. Plane to get Initlal reliability work
going by and of this week/sarly next weak, belora the tach review w/ Burt. Will work with Bharat and Keain to
soheduls,

Inal analysis would Indicate a recal/ONP | warramtad, Previously taken coractive actions {l.e. PVT) and
warrarmy data enalysia supports limiting population to a portion of 2000MY produstion.

Sean Newsll

E/E Enginearing Supervisor {313) 337-08676
Taurus/Sable

NAC Famlly E/E Systams Bidg. 2, 23Da7
snewelit @ford.com

~—Original Meoange-—

Arom Trofnar, Mary (M.M.) O Behelf Of Skinner, Sandm (S.A.)
Sanb Mordwy, Septamber 24, 2D0L 4:41 PM

Tex Summers, Priectl (P.L); Newal, Sean (S.M.)

Bulgjact: Taurus /Sahle Brake Light Activetion

inat s the eranis on the 1407 Nasd to scheduie techinical review and am waiting draft of the 140, We also
need the draft to get an aatimate far FCSD sarvice cost. Do we recommend action??

Sandea Skivuer

Chisf Engineer

E/E Systemas & EDS Apploations
North Amerioan Car

Bulifing 2, Raom 22.J31

313322 1958

aakinned

RODI-2D8 1424




From: Lysik, Kevin {K.M.)
Th

wactay, November 15, 2001 4:01 PM
E Summers, Prieclia (P.L)
Lyalk, Kevin {K.M.}; Newsll, Soan (3.M.)
Subjact: Stop Lamp Cycle Test Funding
Priscilia:

Coneldering that the proposed SDS requirernent revislon and corsaponding DVM will affect/benetit all car and
truok lines how ls funding supported for test development and prove out? We may uss D188 during our teet
prove out bacauss ws know 8o much about It aiready, but the CCRG closed the |saua. | don't think D188
should pay for the core test development . Doss EESE core have any funds? How do | find out where funda
are evallable’? Can we use Bidikd for the test? On Novernber 30th, Don Kowalski'a tsam Wil have a lest
tsscription that | can uae to requeat quotea from teat housea.

Kavie Lpoik

Blectrical Campalgn Prevent Speciaiist- NA Car
Family Vehiclos

24-85017

ROE3-QB8 1429




|

From: Lyslk, Kevin {(I.M.)

Skinner, Sandra (3.A.)

Donovan, Tim (T.F.); iGesasl, Robert (A.A.); Goel, Deepak (D.IC); ScarcaR, Jan (J.F.);

ghni:cm;ﬂt {P.D.}; Alvay. ey {R.5.): Carroll, Glpgi (3.D.); Wilaon, Cary {C.A.);, Bummars,
Bubject: RE: ' e Pedala

€t Thuredey, January 10, 12:31 PM

1 iooked into this issue and lt partaina to the U152 and 1J137 Ad|usmble Pedal packaging and lssues
associated with package Interference with various componente. Aocording to Roger Reinl, no Electrical SD8
wars revisad as the reault of this issus. Tha EDS SDS requirements In place alrsady addreas package
clearances. The Brake CPS, Phlllp Bauckelasrs, is addresaing any potential changes to Brake WCR/SDS,
This ad|ustable pedal Issue |8 differant than the one Cary Wllson refers to In his original note balow. The one
Cary fa referring to is the 2000 Taurus/Sable stop lamp swilch wire issus that | am working on. The aurrent
status is quotar havae gone out to (3) test facilities for performing a8 DOE and Cycle Teating that wil help ue
decide the criteria %o uee Jor the updated SDS and DVM. - Kevin Lysik, Electrical Campalgn Prevent Speclelist,
NA Car Family Vehiolea.

——{riginal Mespga——

Froant Skinner, Sandm (S.A.)

Bamts Friclay, Jauary 04, 2002 6:03 PM

T Ly, Kevin (ILM.)

[ +"] Donovan, Tim (T.F.}; Kesosl, Robert {RAL); Goal, Despak (DUC); Scarosil, Jan (.F.); Comsros, Rat (P.D.); Alvey, Ray [R.5.);
Carrod, G {G.D.); Wileon, Cary (C-A.)

Subject: RE: Adjustable Padale

Pleaee provide the nemes of the perscnnel and thelr department who arevhave changed the WCR/SDS In

' #hnaia and Electrical 28 result of the Taurus lessons isamed to those oopled.

Suwirn Skinnen

Chist Englneer

E/E Systsma & EDS Applicationa
MNorth Amaroan Gar

Buliding 2, Room 22J31

313 2221858

sakinre3

-=Ciriginn| Messacm—-
Proven Wikion, Cify {CA)
Sant: Fridey, Jarwary D4, 2002 3:42 PM

Tor Cooerom, Pat (P.DL) Alvey, Ray {RS.); Gig! Camoll (E-mal)

Ca Danovan, Tim {T.F.); Skirniv, Seadrs (S.); e, Robart {RA.): Gosl, Daapak {D.K); Jen Geaeslll {3.F.) (E-mall)
Bubject RE: Artjustable Pedels

Iraprortanoel Hkh

Pat,
Thanka for thia feedback. I covers all the right iseues and resolution. Whet I'd like to know is who and when

on these action, [ think EESE-Ceantral owns getiing the WCR/SDS/ste. ight, and | 3a& a role for Chassis here.
Who in Chesels [each CBG?)

In EESE-Cantral It's elther with Gigl {(EDS Stanclards} or Ray (Switchas). Tha only other option |e each EESE-
CBG from & packeging standpoint. This doesn't make much sense though.

.’ai, please get baok to mea on this with your recommendation.

Cary 4. Wilaon

Director, Eleotrioal/Eloctronics Systems Engineering
RO -8 1428



Rassarch & Vahicle Tachnology
20000 Rotunda Drive, MD #5002
Bulding ¥#5, Aoom 1A007

» Ml 481212053, USA
sl 313-3802652; Fax 313-323-1827
@ ford.com

=—Original Mataage-r=-

From: Coserea, Pat (P.D.)

L] Werneodw, Novamber 28, 2001 &5:05 PM

Ta: Whm,t:urﬂt‘.ﬁ.},m Ray (R.5.); Dangvan, Tim [T.F.}; Skinner, Sandra (SA.); Gosl, Despak {DUC); Megssl, Robert (RAL)
Bubject F; Adjustaldie Pedals

Hera |s the follow up info | promiaed back on 11/15.

—=Original Necsaps—

From: Baudkmlagre, PHlllip (PR.)

Santy Wecnagdey, November 25, 2001 5:28 PM
Tou Cogerza, Pot (F.D.Y

Subjwck: Pw: Adiuscable Padals

Hara |s the document  The excal file la a aurnmary of lsaues encountered.

<« Fllo: Adjustable Padals Leasons Leamed rav5.doc »» <« Flie: Adjustable Pedala Prevent Detell Revi.xds
]

Philkp A. Bauckelaare
Campalgn Praverttion Specialist
AT Brake Systems
13) 317-2345
pheuckel @ford.com

—Uriginal Message-—

From: Cosenze, Pat {P.D.)

Sant Mondxy, November 26, 2004 6:33 PM
Phit,

Will the info Ali refers to hes availahle soon?

—COriginal Measaage—
From: Jammoul, A0 (A}
Bari: Thursdxy, Novembar 15, 2001 5:00 PM
To: Coeenga, Pat (P.D])
O Ahen, D (DR); Beuchetzars, PRINp {P.1L)
Bubdactr RE: Adjustable Peciale

Yes, Mr Cosenza... We have reviewed a comprehensive |essons learnad document with Bob... Phil: Please
forward to Pat... Thanks.

Al Jammenil,
Chief Engineer, Chassis
Outfitters, North American Truck

{313) 845-0014

—Crigina Massage—-
From: Cosenza, Pat (P.D.)

RO23-BOE 1327




Sarvis Thursiay, Novamber 15, 2001 9:28 AM
Tel Jamnmoul, All {A.)
Sulguct PW: Adiuctabie Pecels

.dr. Jammoul,

Was somecne from your team pulling together an overall summary of lsssons leamad for the adj. pedals
Issuas we had on Explorer? | recall Bob asking sormeonse to do this, Cheaers.

—Origingl Mastags——

From: Coserza, Pat (P.D.}

Saniz Thurxday, Novemier 15, 2001 9:27 AM

Ta: Wisnn, Cory {CA.); Samer, Sandra (S.A.); Alvey, Ray (R.5.); Donovan, Tim (T.F.)
[ Scarcell, 1an [1.F.); Gosi, Deapak (DK.); Khangura, Kan (K.); Cosanza, Pat (P.0.)
Subjmct RE: Adjustabls Pacias

We have had numercus electrical and mechanical problama with adj. pedals on Explorer. Ne recalls, but we
had to etop ad|. padel production for quite a while. The existing CAE modale and proto buikds did not catoh all
the issuas we've had {including hard interference with the ¢ross-car beam). Not sure if the robust standard /s
in place, but | Wil follow-up with the Chaessle activity on leseons leamad, stc.

-—=Ciri pinal MaSsIpe-—=—

Frowu Wileon, Cary {CAY

Sant Thursdey, Novembar 15, 2001 £:20 AM

™ SKnndr, Sandra (S.A.); Alvey, Rey (R.S5.); Donovan, Tim (T.F.)

[+~ Scarcalll, Jan (1.F.}; Cosenzn, Pt (P.0.}; Gowl, Deepak (D.K.); Khangurs, K=n (i)
Subjac:= Adjusiable Padaic

Sandy end Ray,

il waas alkdng 1o a parson this morning with a 2000 Taurus wagon that has had two dealer vialits dua to the
rake lights and ehift lockout falling. Both ware related to the brake switches and wirlng. | also understand
that thare was a recall on thia,

What |s belng done to addreas the fact that we have moving wires and switohes with thle aystem?
Do we now have a robuet deelgn atandlard for this altuation. What about Trucke?

Cary 4. Flson

Diraator, Elaoirical/Electronioa Syateme Engineering
Research & Vohicla Technology

20000 Rotunde. Drive, MD #5002

Bulidng #5, Room 14007

Dearbom, M1 48121-2083, UBA

Tel 313-3902852; Fax 313-323-1827

cwileo32 @ford.com

ROD3-204 1420




Page 1of 1

@ o sminumg)
Sent:  Wedneaday, Apri 24, 2002 11:39 AM
To:  Pabel, Bharat (8.4.); Tokaraky, Micheel (M.)
Co:  Theodore, Chris (C.P.); Zevakink, Mike (M.R.); O'Nel, Ann (A.R.); mdlw..rnauc}w.
Grrsie (G Molveal, Puton (BE.; Glber. Bem (B.A: Beck, Wik (4.C); Lysk. Kevh (.,
o (E E3 Maimin, Davi (L) Sumimers;Prsat (L ); Ay Fay (5 8.); Vought, Brian
EB.K.; cdantann.m Mioheo F.); Bkinner, Bandra {S.A.); Trzeciek, Robar! Kyla

Subject: 2000 Taurue/Sable Braks Light Switch Rapeat Fepairs

Bharat, the attachad documents are being submittad intc the CCRG procese for review.
The distribution for this document has been modifiod aa a result March 8, 2002 Campaign

. Trends Task Force meeting (reference aftached faiter from Ann O'Nelll). This Is one of the
first submissions under the new procesa. If you have quesiions or commenta reganding the
concem please contact the concem analyat identified In the document. Thanks

CC’'s on Nots, you have recelved this note to help keep you Infnnmdoiputentlalnamarm
oh your vehicle or aystem.

Enhanced Concern Identification

. Process Problem Analyst
500 Towr: Center Drive, Sulta 300, Cube 39
Phone (313) 248-7182 Fax (313) 248-6278

12/273003 ROD3-026 1430




{N.G.); Schramek, Josaph (J.E.); Seflll, Frank (F.E.); Stollsteimer, Dale (D.0.); Villarnie,

From: Lyslk, Kevin {).M.)
. Wadneaday, July 10, 2002 4:32 PM
o Aghlll, Max {M.); Beard, Dave (D.F.); Komosky, Dale (.} Patel, Bharat (B.J.); Behmidt, Norm
Namaak [MN.); Waxer, DonaM (D.D.)
Ce: Summaers, Priscllla (P.L.); Lyslk, Kavin (KM}
Subject: Razulty of Audit at Manhsim Auction Yard - Pradminary

Neme and | reviswad (30) adjustabla padal vehiclea 2000 and 2001 MY. All vahicles, axcapt two, hed oll
presant on the stop lamp switch, some a small amount, others quite a lot of oll. | will ssnd (5) of the ewliches
to the lab for analysis. The two awitchaa that had no oll or greass presant wers dry and the comresponding
metal areas wera dry too, Addiionally, we ama asking for two vehicles to be held for further avaluation - the
ewitches were very wet with oil and the corresponding padal matal was also very wat. Wae will let the team
know when the vehloles will be avallable for ravisw. '

Nemo Ia putting together the matrix of data and wa will review and send to the team |ater this week.

Electrical Campaign Prevent Specialist- NA Car

Famlly Vehicles
J13-24-86017

RACA-208 1437




From: Lyslk, Kevin (K.M.)
: Thureday, July 11, 2002 8:07 AM
: Aghlll, Max (M.): Begrd, Dave (D.F.) Komasgky, Dals {.); Petel, Bharat {B.J.}; Schmidt, Norm
(N.G.); Schramsk, Joseph (J.E.); Setll, Frenk (F.E.}; Stofetalmer, Dale (D.0.); Villarrual,
Nemeasio {N.); Waxer, Donald {(D.D.)
Cer Summers, Prisciia (P.L.); Lyalk, Kevin (K.M.)
Subjeoct: Ol in Sicp Lamp Switch

| wanted to olarify aomething | stated earlier about the il In the switches.

The (5) ewiiches{from repeat rapairs) | had Gantral Lab analyze last wask contrined the same ol (grease) as
was found on the ewitches analyzed for the 14D laat year. However, the oil did nat medch the sampie of
grease | had supplied 10 the lab from Taleflex current production. Telefiex made & chanpe to the grease last
year. | am waling for a responsa from PYT with the greass p/n and trade name 8o | can varlfy that the old
grease matches the oll on the switch samplas.

Electrical Campalgn Prevent Speclaliet- NA Car
Family Vehloles

313-24-85017

RON2-026 1438



From: Lysik, Kevin {(K.M.)

q:nt: Friday, Auguat 08, 2002 210 PM
Komosky, Dale (.
o: hi¥, Mex (M.); Btolisteimer, Dale (D,0.); McCann, Miks {M.J.); Summers, Prisolia (F.L.);
- Ray {R.8.); Schmidt, Norm (N.G.J; Lysik, Kavin (K.M.)
Subject: D188 Brake Podnl Assembly
Dale:

Dale Stollsteimer had done eome investigation into the Litteifusa (Littelfuse is the stop lamp ewitch that was
vaed before the adiustable pedale ware refsased) stop lamp awiteh design parametera. It appears that the
adjuatabls and fixed pedal atop lamp swltch meunting pin mey not hawve the same dlameter aa ia neadad for
correct operation of the stop lamg switch. The Pollak stop lamp awiich waa dasigned aas a drop In mplacement
for tha Littelfuse ewitch as far aa the Interfaces with the booater rod and bushing are concemed.

Sketches from the previous switch englnaer from 1979 show the stop lamp switch oparating dimeansions and
its relation ship to tha booeter rod and bushing. We can share theas aketches with youl.

Additionally, go/no-go gages were located for the pin outside diameter and bushing Inelde diameter. We tred
thaee gages on a currant preduction fixed and adjustable padal that | have on my dask. Tha go gage fit very
tightty on the flxed padal pin and would not rast In ewitch daesign posltion; the ne-go gage worked prapary. The
go and ne-go gags worked properly on the adjustable pedal.

The g0 gage would not fit onto the pin of the production pedal asay that Dale had at his desk. This simple
axercige just demonstrates the varjahility of the parta as manufachired.

- The Telsflax and KSR drawing In Docmen doss not show the detall for the stop lamp switeh and booster rod

.\:mllng pin.

| think it would bs very baneficlal to meat with Teleflex and KSR asap to review the pedal drawings and the
stop larmp switch operating dimensicens. We nead to underetand If we have the Inoorreat dimeneions on the
drawinga or If we have a manufacturing lssue. Please achadule a meeating during the week of August 12 with
sach aupplier saparately s> wa can go through the analysla.

| will be an vacation on Monday and Tuesday. Please contact Dale Stollstefmer or Mike MoGann if you have
any guestions.,

Thanket
Eleatrioal Campaign Prevent Speciallat- NA Car

Familly Vehiclaa
813-24-85017

RG2-808 1439




From: Lysik, Kewvin [K.M.)
t: Fridey, September 13, 2002 8:03 AM
@ McCann, Mike {M.J.)
: Stollsleimer, Dale (D.0.); Summers, Prisollla {P.L.); Alvey, Ray (R.S.); Beard, Dava (D.F.);
Heath, David {D.E.); Lyslk, Kevin (K.M.)

Subject: Nesd DVP far Littelfuas Switch
Importance: High
Mike:

We need a plan from Litteifuse showing a DVP that will demonatnata the switah Is resistant to contamination
due to base ol from Dow MI-B0 greasa. The DVP must show that if oll i3 Introduced 1o the contact points, no
point degradation will ocour. The service fix for 2000MY Taurus/Sakde may be the replacement of the Pollak
Switoh with a kit that consiste of Littelfuse switoh, Wiring pigtall, buehing, and inatruotion ehaat. At this time no
othar options exiat becausa the Pollak awitch Ia not resletant to oontarnineation by oll.

| nead tha plan for the DVP by Wadneaday Saptamber 18. The DVP plan must show timing required for
testing the switch. Our Team needs to give the CCRG an update by Sept 28,

Onoa the switch Is tested we will parform a wiring cycle teat 1o ansure the winng will not {atigue dus to ewitch
movemeant with pedal activation.

Pleacs call me with any queationa.
.r"H - w
lectrical Campaign Prevent Speclallst- NA Car

Family Vehicles
313-24-85017
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From: Lyulk, Kovin (J.M.)
Tuesday, September 24, 2002 11:40 AM
¢?= Summera, Priacilla (P.L.)
‘Bubjwot: Stop Lamp Teat at Bldié4
importanos: High
PrincHia;

The teeting to recrests the fallure of the Pollak switch and validate the Littelfuse switch e on hokd at Bid#4. |
spoke with Larry Brown (Teat Suparvieor) and he has indicated that P221 and V228 has teken priority over our
1e5t due to manpower asuee. Funding does not appeer to be the iseue.

It I.ualts ke only 1/2 to 1 day work |s required to prap the test before oyoling begine again. Onoe it s n.nhlng
the teat personnel would need o monibor it for switoh function during aach shift.

Could you call Jim Boerger to see what can be done to get this tast running before the end of the week? Wa
really need this DV to help our team meke a declsion about what to do with the 2000MY care in the fleld. The
tast will show the robuaineas of the Littelfuse switch va. Pollak switch in the presenoe of oll.

Elactrical Campealgn Prevent Specialist- NA Car
Family Vehlolss
313-24-865017

'
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From: Lysk, Kevin (K.M.)
nt: Thuraday, Saptamber 28, 2002 8:18 AM
Summars, Priecilia {P.L.); Skinnar, Sandra (S.A)
: FW: 2000 Taurua Sable Braks Light Switch Rapeat Rapalra

FYI: Three more VOQ reporte on Tawrus Stop lamps flled with NHTSA. - Kevin Lyslk

eaeriginn] Meammps—-
Fram: Saltii, Frank {F.1)
Bant: Thursdey, Seperber 28, 2002 7:97 AM
Tou Pobel, Bhamt {B..); Lysdk, Kevin (ICM.); Witkowsld, Paul {P.C.)
Sulgach 2000 Taurua Sabie Braioa Light Switeh Rapwsrt Aepairs

Altached are threa new VOGs that may partaln to CCRG Agenda temn #02-0716-02, 2000 Taurus Sable Brake
Lamp Switch Repsat Ropeirs. These are new VOCGe and wara not Inoludsed in the originel EC| report on this

subjeat.

VOOQPEP24L.mm VOS2 134 Mm  VOQBOI 8785, him

Fronk E. Seeifi
Enhanced Concern Idantification

’ 313-248-7439
ar 313-248-6278
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YO — Query Search Rexults |

Page 10of 2

NHTSA's Vehicle Owner {(YOO) Database
ODI No : 767341

Record No# 1

0ODI No 767341

Manufacturer FORD MOTOR COMPANY

Model Yr 2000

Make MERCURY

Model SABLE

YIN# IMEFPM33S6Y A627117

City SYRACUSE

State NY

Component BRAKES:HYDRAULIC:SWITCH:BRAKE LIGHT

Caunsing Fanlt | ERRATIC OPERATIONPOOR FERPORMANCE

Resulting Fault | INOPERATIVE
I HAVE NOW HAD TO HAVE THE BRAKE LIGHT SWITCH ON MY CAR
REPLACED TWICE. ON JULY 23, 2002 WHILE ON YACATION IN THE
ADTRONDACK MOUNTAINS THE BRAKE LIGHTS WERE STUCK ON. 1 HAD
TO DRIVE OVER 100 MILES THE BRAKE LIGHTS ON TO HAVE IT

Sumenury REPAIRED. THIS MORNING (3/1802) ON MY WAY TO DROP OFF MY
CHILDREN AT SCHOOR., A P. GER IN ANOTHER VEHICLE FLAGGED ME
DOWN AND TOLD ME 1 NO BRAKE LIGHTS. ANOTHER TRIF TO THE
DEALER AND THE BRAKE SWITCH WAS REFLACED AGAIN. THERE
18 OBVIOUSLY SOMETHING WRONG WITH THIS PART. THANK YOU *AK

Failure Date

Miles 1]

Accident

Injured 0

Deaths 0

Fire

ODecur 0

Date of

Letter/Received | '5000 -2

Rﬁ“mm 30-SEP-02

--* .
i

file:/AC:\Documents and Settinga\rkarboustLocal Set

tinga\Temporary hnter., \WVOQ767341.ht
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| VOQ — Query Search Results Pape 2 of 2

Data Downlsaded Duie: March 19, 2002
This Report Geoersted :Tho Sep 26 07:38:30 2002

- B -

RDEQ-DBE 1448
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VOQ — Query Search Regults Page 1 of 2

NHTSA's Vehicle Ovmner Questionaire (VOQ) Database

. Summary Report From

ODI No : 7671

[Record No# |1
|ODI No 767134
Manufaciurer | FORD MOTOR COMPANY

Maodel Yr 2000

Maks MERCURY

Model SABLE

Vio¥ 1MEFM5385Y ASDS867
City ANN ARBOR

[State MI

Component LIGHTING:SWITCH:BUTTON:RING:BRAKE LIGHTS

Capging Fault | ERRATIC OPERATION,POOR PERFORMANCE

Resulting Fault | INOPERATIVE

I PURCHASED NEW, AND STILL OWN THIS VEHICLE AT 27083 MILES, THE
BREAR BRAKE LIGHTS STUCE IN THE ON FOSITION. BILL DUBE FORD OF

. ME UNDER RECALL N # 01808, AT 45395 MILES THE REAR BRAKR
LIGHTS AGAIN STUCK IN THE ON POSITION. HOWEVER, BRIGHTON FORD-
MHERCURY OF , Ml REFUSED TO REPLACE THE DEFECTIVE
SWITCH UNDHR. THE NOTICE CLAIMING THAT, $INCE THE SWITCH
HAD AL REATYY BEEN UNDER THE RECALL NOTICE, FORDS

ONLY RESPONSIBILITY WAS TO WARRANT THE REPLACED SWITCH FOR A
PERIOD NOT TO EXCEHED 12000 MILES OR 12 MONTHS. AS A

I PAID $63.33 TO HAVE THR SWITCH REFLACED. BASED ON THE PACT THAT
ALL THREE SWITCHES, IE,, THE ORIGINAL BQUIPMENT SWITCH, AND BOTH
g REPLACEMENT SWITCHES HAD IDENTICAL FART NUMBERS

| (YF1Z*134B0*AA) HOW CAN I BE ASSURED THAT: 1) FORD MOTCR
COMPANY AND/OR THE SUPPLIER OF THE SWTTCH EVER MADE ANY
ATTAMPT TQ REDESIGN THE SWITCH. WITH THE SAME PART NUMBER,
THERE COULD BE THOUSANDE OF DEFECTIVE SWITCHES STILL TN THE
MAREETPLACE. 2) THE REFLACEMENT SWITCH, CURRENTLY INSTALLED,
WILL NOT FAIL IN APFROX. 25000 MILES JUST AS THE FIRST TWO
SWITCHES FAILED. 3) THE LIVES OF MY FAMILY MEMBERS, DNCLUDING
MYSELF, WILL NOT BE IN JECFARDY EVERY 27000 MILES BECAUSE OF A
REAR-END COLLISION RESULTING FROM SOMEONE'S MISTAKEN [DENTITY
QF THE CONSTANTLY ON BRAKE LIGHTS FOR RUNNING LIGHTS, 4) WHY
FORD MOTOR COMPANY, OR ANY AUPOMOBILE MANUFACTURER, 1S NOT
HELD RESPONSIBLE FOR THE COSTS OF REPLACING PARTS INVOLVED IN A
RECALL UNTIL A PERMANENT FIX IS FOUND? NLM

Fallare Date 23-JUL-02
Miles 45395

¢ Acchent

. Injured 0

1847

file=//C:ADocumnants and Settingsrkarbous\Local Settings\Temporary Inter. \VOQT67134.ht 12422003
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13.5EP-02

17-SEP-02

I
=

Duta Dovwnloaded Date: November 28, 2801
This Report Generatod :Thn Sep 26 07:40:02 2002
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VOQ ~ Query Search Results

NHTSA's Vehicle Owner Questionaire (VO{()) Databace

Page 1of 2

filex//C:ADocuments and Settingswkarbous\l.ocal Settings\Temporary Int..\VOQB018785.ht

Report From
ODI No : 8015785
Record No# 1
ODI No 8018785
Manufacturer | FORD MOTOR COMPANY
Model Yr 2000
Mauke FORD
Model TALRIIS
VINH
City FERN PARK
|State FL
c . m?&mmm.mmmmmm
Causing Fanlt ERRATIC OPERATION,POOR PERFORMANCE
Resulting Fanlit | INOPERATIVE
SHIFT LEVER WILL NOT COME OUT OF PARK AFTER VEHICLE HAS BEEN
STARTED. OWNER WOULD NEED TO TURN VEHICLE OFF AND SHIFT INTO
{Summary NEUTRAL TO START. APPARENTLY, THIS ALSO AFFECTS OPERATION OF
REAR TAILLIGHTS. VEHICLE HAS BEEN TAKEN TO DEALERSHIP DUE TO
CAUSE UNKNOWN. PLEASE DESCRIBE DETAILLS. *AK
Fallure Date
Miles 35000
Accident
Enjured
Dentha
Fire
Occur 0
mdﬂkmw 17-SERG2
g‘:" added to | 1, orpp
I
3]

Data Downlonded Date: March 19, 2002
This Report Generated :The Sep 28 07:41:39 2002
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From: Lysk, Kevin (.M.}

Monday, January 13, 2003 15 PM
!E ml' mml.lﬂ y: Summers, Priscilla (P.L.); Lysik, Kevin (K.M.}
o W ’ aba )y M,
Bubject: Stop Lamp Wiring
. Importance: High
Ssan:

{n order o Improve the robustness of the stop lamp circulis to the stop lamp awitoh | am making the following
recommandations:

1} For Sarvica Jumpars, 1F1T-14403-BA/CA, revisa wire type to [18) ga hl-flex. Capabllity stucies will need to
be run on the terminations. Mcve the hameas ID tape off the wire flex area onto ancther part of the jumpar.
This change needs to happen asap.

2) For production, the wiring for the atop Iamp awtich clroults needs to be revised to (18) ga hi-flex. Capablifty
studies will need to be run on tha terminations. This change needs to happen asap.

n our analysls of the stop lamp awitch issue we._are sealng a number of wiring issuss with the (20) ga PVC
wire presently usad. And In Bld#4 switch cyole teating we are aseing a fatigus fallure of the (20) ga creults i
the switch at lees than 200,000 cycles.

I |actrical Campalgn Pravent Spacialiet- NA Car

arnily Vehicles
313-24-86017
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Prom: ke Ko KM s M
.:':w Skinnor, Sandra (S.4)

Gex Lysik, Kevin (K M.}; Summers, Prisclle {P.L.}

Subjsct: Nota to R.Aey and K. Khangura : Workplan for Closure of Pollak Swiaoh lsaues

Sandy: Hers Is the note that we discussed on Tuesday to be sent to Ray Alvey and
Kan Khangura. Please review and revige as required. - Kevin

ik

A number of conclualons hava been made as the result of expedmentation and tasting of the Pollak Stop
Iéﬂnp Switoh in Bid#4 and from the Black Belt Project #11551 - Decreasing Unwanted Brake Swiich Logic .
tas.

There are two facets of the Pollak switch |ssue -1) Production Fix and 2) 200042001 Taurua/Sable Switch .
Service Kit.

The Produation Fix Involves the switoh, bocetar rod/switch Imerface, bushing, end body framing varlation. -

»} The switch and bushing changes are auch that they could ba implementsd In short order and with

Zera/minimal cost. Who in the lead switch enginasr and what ia the workplan to Implement thess changea?

b) What | the workplan to address the other |ssuee with Brakes and Body as idenified In the Black Beit

Project Summary?

¢) The Bid#4 axparimantation and testing Indicates that the present switoh speolilcation and DV method may

not be robugt. Switoh falures ware saan at Bid#4 that Pollak was unable to recreate. Who Is the lead and what
.. Ia the workplan 1o evaluate tha present DVP and racommend revisiona?

.ﬂ’ll 2000/2001 Taurue/Sable Switoh Sarvice Kt muat b releseed by March 24 fo fulfill a commitment mads in
Feb. 18 CCRG meeting.
e) Who le the lead engineer and what & the workplan for eslecting and veriiying the proper Littelfuas awitch
{for corract spring force)?
b} The Switch Tear [a also axpected to Lead the closura of the Servics Kit Conoern G1 1446869 which
Inciudes a wiring jumper, switch, washera and instruction aheet - need to sse the workplan.

{Sandy: | have already kicked off Lear on the wiring drawings through Sean Newell
{Donna Perry) and have kicked off FCSD to create the Instruction Sheet. The WERS
work [s pretty simple for all the parts neadad for this Fix, just need Swilch Engineer to
take the lead)

Elactrical Campalgn Prevent Spacialiat- NA Car
Family/Youth Vehicles

313-24-865017

ROS3-DRE 1458




From: Patel, Bharat (B.J.}
! Tusaday, July 17, 2001 8:34 PM
cﬂ“ Vokal, Cornle (C.E.); Trainor, Mary (M.M.}; Dockstader, Bob (Robart G.); Skinner, Sandra
{5.A.); Summars, Priecilia (P.L.); Roasl, Robaerto (R.A.); Achenbach, Kurt (KF.); Schrameik,
Josaph {LE.); Schmigt, Norm (N.G.); O'Nelll, Ann (A.R.}; Crsky, Dave (D.R.); Deering-
Thomton, Zandr [Z.F.); Newell, Sean (8.M.); Jendnach, Tom {T.D.}: Rodgera, Chuck (C.L);
MaNeal, Burton (B.E.)

Ca: Patsl, Bharat (B.).)
Subjeot: FW: Brake Switch Contamination Closure Meeting- Rescheduled from 7/301
Importancs: High

The subjeot meeting time/place hae changed once again due 10 meeting cenflicts batwesn key managemsnt
personnel. The subject matter has been added to the Friday {7/20/01) eftermcon (2:30-3:00pm) D218/D268
Eloctrical Subeystem Deelgn Review agenda. Thig meeting takes place in Rm. 2GC23A, Bullding #2, |
hava recalved approval from all the key players to maka thia swhch including Bob Dockcstadier, Priscllla
Summers and Ann O'Nelll. [f | have misaad anyons from the irvites Ist, please forward accordingly.

Telsconfarencing haa been set up and the call In numbers are as follows:

Dial In: 1 (B&G)] 694-4499

Alternate Dlal-In:

Ford Net # & Internatiocnal Particlpante #: 9254-1155, 1 (B47) £19-8478
Pagacode: 6581680 (followed by tha # key).

‘Iem contact me via phons or E-mail only as my text pager Is preaently out of commisasion.

BHARAT J. PATEL
North American Car (NAC) Critical Concern Manager
: Cube Loc.: 24H39
Phone: 313-248-6312; Pax: 313-621-4571; Text Pager: 1-B88-442-0837

—-Original Message-—
Fromi Vokal, Cannie {C.F.)
Bert Tuesday, July 17, 3001 2:10 PM
Tod Trainor, Mary {MLM.)
Gz Patel, Brawat (BL).); Vokal, Conne (C.E.)
PN Brake Switch Conmminatio Ceeung Marting- Rescheculed from 773/01

Subject:
Importance:  High

Mary - Burt won't do Fridays - NAC Family Deaign Review day. Ha's on vacation next week - firat day back 7/31.

Bharat - | thought thers was scme conversation that Burt diin't want migs. auch aa theas dependent on Ann O'NeMls
echeduts. If that's rug, we can keep Thursday's date, if not, Il be aometime In August. Plaass work with Mary. Thanks

Beat Regards,
Connle Yokal, Administrative Asalstani to Burt McNaal
Zons U, 1st Floar E-Wing, MD 80, DC/PDC

Phone: 32-22531 Fax: B4-50078

m Trainor, Mary (M.ML)
: (CE)




Well we tried. Got any ideas? Let me know when Burt has some open time to do this.

Adminiatretive Asefetant to Sandra Skinner
Chiat Enginesr E/E Bystams Applications
North American Car

22,32 Bidg 82, MD 1227}

mirainn! @ford.com

313-32-21482

—Orig il Mewnge——
Fram ONalll, Ann (A.R)

Santx Tusmday, July 17, 2001 12:45 PM

Toi Trainar, Mary (M.M.}

Col Desring-Thorton, Zandr (ZF.); Vert, Nancy (N.B.); Esch, Bechy {B.); Bradiey, Joa {1.C.); Sxinoer, Sandra [5.A.);
mmarnar Sandy {S.%; Harris, Natskl (N.A.); Patel, Bhart (8.).)

Subject RE: Braka Switch Contamination Cosire Masting- Reschariiisd from 7/3/01

My mistake - misread the date. The Flrastons lawyers have ms bookead for Thursday.

Natakl |2 borrect - the Thursday time frame i ressrved for Truck tach reviewsa - this hae been the caea for the
past two years.....In addition, anly mysalf and Joe Bradiey are euthordzed to approve cloaure.

Mary - you will nesd to reechedule......

schedule did change for Friday = the offer is still good to have thia meeting then, by igleconisrence, except
11-noon, or aftar 3 pm, which are already booked. Thanks.

—LCriginal Mesage—
From:

Oalll, Ann (ALRL)

Santy Tueaday, July 17, 2001 12:3 PM

To: Trainor, Mary (MM, )7 Herrin, Natald {N.A.)

D= Deering-Thormon, Zandr [ZF}:MWMLMM@{I-LMH.JHUE};M Sareim (SALY
Schwrartrenberger, Sandy (S

Bulgacts RE: mmwmmwmmmfn

My achedule just changed for Friday - | will be able to caver this mesting, by TELECONFERENCE anly.
Pleqsa advise of calkn number and provide prevent action documents by e-mall. Thanks. Ann

—-Original Masgaoe-——

Fromi Trairer, Macy (M.M.)

Sants Tussday, July 17, 2001 12:21 PM

Ta Harls, Nkl {N.AY

Lot Dwering-Tharniom, Zandr cz.ﬁj;mnmm.n;&m,m{m};m Joe (L) ONalll, A (ARL)
Subjact RE: Braka Switch Contamination Cosume Masting- Reschedulsd from 773701

MNataki,

! just spoke to Burt McNeal office regarding this masting. Since we have had to reacheaduls this meeting
twice already, we have decided to go forward with the mesting as planned. If Kim Is not able to attend dus to
a conflict, maybe ahe could appoint & represertative to attend on her behalf. Please let me know and [ will
make surs | add themn to the distribution list for the meeting.

.n'ank you for you help.

Respectfully,
ROGA-BABE 1478




Mary Traimor
Adminisirathva Assistant to Sandra Skinner
Chlef Engiheer E/E Systems Appliications
American Car
Bidg #2, MD 1220
miraino1 @fond.com
318-32-21482

—{riginal Masage—

Prom: On Behalf Of Goaring, Kimberly (K.L)
[ ] Toescey, July 17, 2001 9:20 AM

Tat Sdnner, Sendra {5.4,); Patel, Bhoral; (B.0.)

co Dawhg Tromisp, Zarce (ZF); Ver, Naney (LB.); Each, Becky ()
Muach RE: Braay Switch Contamination Clomint Mediing- Rascheriied from 73001

This meeting is scheduled the Truck Tech Reviews which have a st
recccurrence every Thursday 10:00 AM - 100 PM. Please reschedide this meeting, If
you Rave any questions please feel free to contact me at the number below.

. —GOriginel Appoinkment—
ul Putal, Bhargt (B.).) O Bahalf OF Ekinnar, Sandr (S.A.)
Toesiey, July 03, 2001 4:22 PM
To: Sdnner, Sandm [5.A); O'Nell, Ann {AR); MHM{LLJ.MJM{J-C.}
Subjert FN; Braka Swich Contamination Closure Mesting- Reschedu
Whant Thursdey, July 19, 2001 10:00 AM-11 mmm—uswmmnmmnnm
Wieira: PFDC- CR 3, 2nd flcor

—Criginal Appointmant-—

From Trainor, Mary (MLM.) On Bghall' OF Sinner, Sandra {S.A.)

Banis Tisexiay, Juby 03, 2001 1:11 PM BE; R— hhrmﬂil.ﬁ.], . Torn

To: Skinner, Sandrma (5.A.); McHesl, Buton Nowel, Roberts (RLA.); Schridt R
(T.C.Y; Putel, Brwrat (BL.); Rodgers, Chuck (C.L.); Summers, Priscti {P.L.); Schramek, Jossph {1.E.}

Subject: Uncated: Braka Switch Contamination Clogure Meeting- Rescheciulad from 7/3/01

Wham Thursday, July 19, 2002 10:00 AM-11:00 AM (GMT-D5:00) Emttern Time (LS & Canade).

Wharai PDC- CR 3, 2nd fioor

Pleass note change In room location

ROBI-DO3 1471




From: Patel, Bharat (B.J.)
: Wednesday, July 18, 2001 B:48 AM
ﬂn Petal, Bharat (B.J.); Vokal, Gonnle {G.E.); Trainor, Mary {M.M.); Dockatadsr, Bob (Robert G.);

BKirmer, Sandra (S.A.); Summera, Priscllla {P.L); Roasl, Aabarko {A.A.): Achenbach, Kurt
{K.F.): Schramek, Josaph {1.E.); Schmict, Nom (N.G.}; Cralg, Dava (D.A.); Deering-
Thomton, Zande (Z.F.): Newsll, Sean (8.M.): Jenidrusch, Tom (T.D.); Rodgers, Chuck (C.L);
Mchaal, Burton (B.E.); O'Nell, Ann (AR.)

Subject: RE: Brake Ewitoh Contamination Ciosure Meeting- Rescheduled from 7/3/01

Clarificetion on the below. Due to further confilote thera has basn a alight ohange in plan. The aubject
meaating will take place twice - both the original Thureday, 7/801, 10:00-11:00, PDC CR#3-2nd
Floor and also the

Friclay, 7/20/01, 2:30- 3:30, 2GC23A, Bkig#2, Teleconf (Bee below).

Thi Thursday mesting la with Burt McNeal while the Friday meating [a with Ann O'Nelll. | have apokan to both
the respective admins and raceive their O,

BrARAT ). PATEL
North American Car (NAC) Critical Concem Manager
; Cube Loc.: 24H39
Fhone: 313-248-6312; Fax: 313-621-4571; Text Pager: 1-888-442-0837

—nﬂnhi Mamaon--—-
Parte, Bhawat {B.1.)
l-l: Tuesday, July 17, X001 &6:34 PM
Tar Vdd,. Cormie (C.E.); Tralnor, Mary (M.ML); Docksiader, Bab {Robart G.); Sdnnar, Sandm {5.A.); Summets, Priscia (F.L); Rossl,
. Robertn (Ruk.); mmmluLsmmmu.E.J,mnmmﬁ},mmmmmmmm},
v mng-:hummml]hndr {(ZF.); Hewell, Sean {5.M.); Jendrusch, Tom {T.D.); Rodgers, Chuck {C.L); Mcheal, Burton (BLE.]
Subject PW; Braka Switch Contaminetion Cosure Masting- Rescheculed from 7/3/01

Impartane  High

The subject mesting time/place has changed once again dua to meeting conflicts betwaen Key managemaent
parsonnel. The aubject matisr has baen added to the Friday {7/20/01) afternoon {2:30-3:00pm) D218/D258
Elsetrical Subaystamn Design Review agenda. This meating takes place In Rm. 2GC23A, Building #2. |
have recaived approvel from all the key players to maka this ewtteh Including Bob Dockstader, Prigcilla
Summars and Ann O'Nedll. T | have misead anyons from the Invitea Ret, ploase forsard accordingly.

Teleconfarencing has bean sat up and the call in numbery are as follows:

Dial In: 1 {B&&} G£94-4459

Alternate Dial-In:

Ford Net § & International Participante #: 954-1155, 1 {847} 619-5478
Passcoade: 6581680 (followed by tha # key).

Pieass oontact me vla phone or E-mall only aa my text pager |5 presantly out of commission.

BHARAT ). PATEL
North American Car (NAC) Critical Concern Manager

bpatel?@ford.com: Cube Loc.: 24H39
Phone: 313-248-6312; Fax: 313-621-4571; Taxt Pager: 1-888-442-0837

—{nigisl Mesage—

Yekal, Connie (C.E.)

Tuescay, July 17, 2001 2:10 PM
Tralnor, Mary (M.M)

Patel, Bharat (B.1.); Yok, Connle [C.E)

REE

ROB2=-DOD 1472




Subject= A" Brake Swirh Contaminaliion Oooura Mesting- Raschadiiad from 743701
Imporiance: High

.an-Eutwun‘tanm:a-NAG Family Dealgn Review day, He's on vacation next waek - first day back 7/31.

Bharat - | thought there waa some conversation that Burt didn't want migs. such aa thase dependent on Ann O'Nallls
sohedule. If that's tnse, we can kesp Thursday'a date, if nat, itll be somaetime in August. Pleass work with Mary. Thenks

Bast Regards,

Connle Vokal, Adminigtrative Assiztant to Burt MoMNeal
Zone LY, 1at Floor E-Wing, MD 508, DC/PDC

Phong: 32-22531 Fex: B4-8C078

—Crigingl Message——
Froms Trakwer, Mary {(MM.)

Santy Tuasday, July 17, 2001 1:43 PM

Tas vnlml,nnmu{c.ﬁ.]

Sulject: Fo¥: Brake Switch Contamination Closuns Masting- Reechaduled from 7/3/01
Hl Connle,

Well we tried. Giot any ideas? Lat me lavow whan Burt has some open time to do this.
Thanks,

Respectfully,
Mary Tratnor
Atministrative Asslatant to Sandra Skinner
Chief Engineer E/E Bysterns Applications
ity Amerioan Car
32, Bidg #2, MD 1220
raino1 & ford.com
313-32-21482

-—Origimal Mecoros—-

O'Nall, Amn (AR.)

Tuzadery, July 17, 2001 12:45 PM

Trainor, Mary (M.M.)

Desring-Thominn, Zandr {(ZF.}; Vert, Nancy (N.B.); Esch, Becky (B.); Bradlay, Jon (1.C.); Skinnet, Snndrﬂs.h.],
. Sindy (8.); HMMM},MM{M.}

E EE'H

My mistake - misread the date. The Firestcne lawysra have me booked for Thurscay.

Natekl s correct - the Thuraday time frams is reserved for Truck tech reviews - this has been the case for the
past two years.....In ackition, oty myself and Joe Bradiay are authorized to approve cloaura.

Mary - you wili naed to reacheduls......

My schedule did change for Friday - the offer | atill good to have this meeting then, by 1sleconiersncs, excepi
for 11-noon, or after 3 pm, which are already booked. Thanks.

enOripinel Mettage—
From: O'Nelll, Ann {AR)
Eanhx Tueackry, July 17, 2001 12:33 PM
Trainor, Mary (M.ML); Harvlg, Maknki (NA)
Dumn-ﬂwml, Zandr (Z.F.); ¥art, Hendy (N.B.Y Sech, Backy (BL): Bradisy, Joa (1.C.); Sicnner, Sandra [5.4.);

mm Sendy (S.)
Sulrjact: RE: Brake Switch Contamination Cosure Msating- Raarhaduled from 7/3/04

My acheduls just changed for Friclay - | will be able to ocover thia meeting, by TELECONFERENCE only.
Plaasa acviss of call-in pumber and provicle prevent aotion dosuments by e-mall. Thanks. Ann
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===Lriginal Moocage-—--

Fromi Trainor. Mary (M.M.)
Tueadyy, July 17, 2001 13721 PM
Harris, Natald (N.A)
H Daering-Thomion, Zancr (Z.M); Yart, Nancy (N.B.); Each, Backy {B.); Bradiey, Jou (1.C.); O/Nell, Amn (AR
Bubjwch RE: Brako Switrh Contamiralion Closurs Masting- Reschadulnd from 7/3/01
Natakl,

| Just epoke to Burt McNeal office regarding thie mesting. Since we have had to reschedule thls meeting
twioe already, we have declded to go forward with the meeting aa planned. If Kim |s-not eble to attend due to
a conflict, maybe she could appoint a representative to attend on her behalf. Please st me know and | will
make aure | add them to the diatribution liat for the maeting.

Thank you for you help.

Respectfuily,
Trainor
Adminietrative Asslstant to Sandra Sikinner

Chiel Engineer E/E Systema Applications
North American Car

22,130, Bldg #2, MD 1280

mtraino] Sford.com

313-32-21482

—Originel Mesxage—
PFrom: On Baivplf OF Goering, Kimberly L)

- Tuesday, July 17, 2001 5:2) AM
€ Skirmer, Sandra (E.L); Patel, Brarat (B.).)

Deering-Thormion, Zandr R-Fhmﬂmmﬁ-}, Ench, Backy (B.)
Subjack: RE: Brale Switch Cantamination Closune Mesting- Reschedulad from 7/3401

This meeting is scheduled during the Truck Tech Reviews which Aave a standing
reoccurrence every Thursday from 10i00 AM - oo PM. Please veschedule this meeting, If
you Rave any questions please feel free to contact me at thie number below.

Thank you,
Neaztahki Harvis
Administrative Assiviant

Jaxr giy-2g-Booty

—~—Origiral Appointmentt—

From: Patel, Brarat {B.1) On Behalf OF Skinner, Sendra {5.A)

Sanh Tuenday, July 03, 2001 4:22 P

Tm Sdnrer, Sandra (SAY; ONell, Amn (A R.); Goering, Kimberly (K.L); Bragley, Joa {1.0)
Subjacts MY Brake Switch Conlaminaticn Oosune Meeting: Reschediled from 7/3/01

whanr Thursdey, July 19, 2001 10:00 AM-11:00 AM [GMT-05:0{) Fastarn Tima {U5 & Canada).
Whars: PDC- CR 3, 2nd Mooy

The subject EDPAC on Taurus’S8able Brake Switch contamination Issus has been scheduled.

—Criginal Appolrmiment—

E;i

HW,MMEWWM&: Nl Semn (5.M.); Rood, Roberio (RAL); Schwnidt, Nam (N.G.); Jendnmch, Tom
(T.D.); Fatel, Bharat (B.).}; Rodgers, Chuck (C.L.); Summars, Priscite (PL.); Schwamek, Joasph (1.E)
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? Suldach Updated: Erska Swith Contamination Closure Maesting- Reschaduled from 7/3/01
Whan Thurscey, July 19, 2001 10:00 AM-11;0M AM (GMT-05:00) Exstorn Time (US & Canacda).
Whars PDC-CR 3, 2ndd floor

: .eaﬂ nhote change i raom location.

ROON-Q20 1470




4 Patel, Bharat (BaJ.}

From
: Thuradsay, July 19, 2001 6:05 PM .
ﬁn Dockatader, Bob {Robert G.); Skinner, Sandra (S.A.); Summaere, Priacilla (P.L.); Achenbech,
K|.rrttltF1.l:rlln, Dave (D.A.}; Newsll, Saan (S.M.); Jendrusch, Tomn (T.0.); Carly, Micheel
ce: ﬁ'i}i,mm ImlilFutb}am {R.A): Behramak, Josaph (J.E.); Schmigt, Norm (N.Q.}
m: FW: Brake Ewitch Contamination Closura Meeting- Resohaduled from 7/9/01

Pleass note that the subjeat mesting for tomomow PM has basn cancalled based on raview with Burt MoNaa)
today. | have forward copiss of today's handout to Ann O'Neill for her review.

BHARAT J. PATEL
Nerth American Car (NAC) Critical Concern Manager
; Cube Loc.: 24H39
Phone: 313-248-6312;, Pax: 313-621-4571; 'Text Pager: 1-888-442-0837

ﬁdmﬁhﬂﬂﬂuﬂt-—
Poinl, Warst (B.1.)
Ilﬂ Hﬂmnhrlnlhiﬂﬂﬂﬂﬂﬂﬁ
Tal Painl, Brwirt (B.].); Volaal, Connle {CJL); Tminor, Mary (M.M.}; Dockatader, Bob {Robert G.,); Skinnaw, Sandre (S.A.); Summers,

Hﬁh{PL};MM{M},MMW.} smmmﬂakmmmmﬂa;mmm.m,
mwm (ZF.); Newell Saan {5.M.); Jendruach, Tom {T.0.); Rodgent, Chuck (C.L.); Mcest, Burten (B.E.); ONelll,
mkjact - REz Braka Switch Comamingtion Closure Mesting- Reschadulad from 77301

Clartfication on the balow, Dusg 1o further confliots there has been a glight changs n plan. Thea subject
mesting will taka place twice - both the original Thuraday, 7/18/01, 10:00-11:00, PDC CR#3-2nd
norand also the
day, 7/20/01, 2:30- 3:30, 20GC23A, Bidg#2, Teleconf (ssa helow).

Tha Thursday meeting ls with Burt McNeal whila the Friday meeting ls with Ann O'Nelll. | I'mra apoken to both
the respeotive axdmine and recelved thelr OK,

BHARAT J. FATEL
North Ametican Car (NAC) Critical Concern Manager
bpaisl7 @ford.com; Cube Lok.: 24H39
Phone; 313-248-6312; Fax: 313-621-4571; Text Pager; 1-888-442-0837
—Origiral Masmyge—-
Frosrc © Pabel, Bharat (BJ.)
Sarrts Tusacey, Jy 17, 2001 6:34 FM
Tor Voloal, Connlle (C.E): Tralnor, Mary (M.M.); Dockatnder, Bob (Raobart G.); Snier, Sandm :s.a.:, 5mm Priscia (PL.); Roedl,
Roberbe (RLA.); Achenbach, Kurt (IF.); Schramak, Jossph (1.E.); sdmnum{n.a.], |, (AR.}; Cralg, Dive (D.R);
-~ mmu]Mr (ZF.); Newnll, Sen {S.M); Jencinusch, Tom (T.0.); Rodgars, Chuck (C.L.); McNeal, Burton (B.E)
Suljach W: Brake Switch Contamination Closur Meeting- Raschadufed from 7/3/01
Irnportance: Hgh

Thae subject maating time/place has changed onoe again due to meeting confliots betwaen kay management
perscnnel. The subjeot matter has been added to the Friday (7/20/01) aitemoon (2:30-8:00pm) D219/D2B8
Elsctrical Subaystern Dealgn Review agenda. This mesting takes place In Rm. 2GC23A, Bullding #2. |
have raceivad approval from all the key players 1o maka thia switch including Bob Dookstader, Priscllla
Summers and Ann O'Neil. If | have missed anyone from the invitee list, please forward accordingly.

Teleconferencing has been set up and the call In numbers are as followa:
Dial In: 1 (AE&8]) BE94-4459
Altarnate Dial=In:
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Ford Net # & International Participantr ¥: 954=-1155, 1 [(B4&7) 619-6478
Pasacede; §581680 {followed by tha # key).

.Iauammuﬂmﬁaphmunr E-mall only as my text pager is presently out of commisalon.

BHARAT.J. PATEL
North American Car {NAC) Critical Concern Manager
+ Cube Loc.: 24H39
Phone: 313-248-6312; Fax: 313-521-4371; Text Pager: 1-888-442-0837
m—aaCriginal Mamta s —
Froan: Vokal, Cornlde (C.E.)}
[ Tuescey, July 17, 2004 2:10 PM
T Trainor, Mary (MM} .
Ca Pabel, El'lnt {B.J ¥ Yokl Connle [l’.‘.!.}
[ ] PiV: Broka Closurs Mesting- Aeschedulad from 7/3/01
Importancel High

Mary - Burt won'l do Fridays - NAC Family Daalgn Review day. He's on vacation naxt woak - fiest day back 7/31.

Bharat - | thought there was some comrsation that Buet didn't want migs, auch an these dependent on Ann O'Nellis
acheduls. [f that'a trus, we can keep Thursday's date, if not, it'll be sometime in August. Plegse work with Mary. Thanka

Baat

Connla Yokal, Mnhlnm Aunlstart to Burt MoMNsal
Zone L), 1ntFluan-Whg, MD 508, DC/PDC

Phore: 22-22831 Fax: 84-50078

| Mesgage—
. Trainor, Mary (M.M.)
Ganty Tussdsry, July 17, 2001 1:43 PM
Tot Yokal, Connla {C.E.}
Buljuct P! Braks Switch Contamination Cloaurs Meating- Réschedulasd frsm 773,01

Hi Cannle,
Waell wa tried. Got any ideea? Let me know whan Burt has some open time 1o do thia.
Thanks,

Respectfully,

Mary Trainor

Aominlstrative Assistant to Sandra Skinner
Chist Engineer E/E Syatema Appikeations
MNorth Amerioan Car

22132, Bidg #2, MD 1220

mirainol @ford.com

313-32-21482

——Ovigine] Maseage-—

O'Nedl|, Ann {AR.)

Tusslay, July 17, 2001 12:45 PM

Trainor, Mary (MLM.)

Desring-Thornbon, Zandr (ZF.); vart, Nancy {N.B.}; Esch, Becky {B.); Braday, Joa (L.G.); Sdnner, Sandrs (5.A.);
Srcivearzenbaiger, M[E}:MW{HA.LMLHI

RE: Brake Switch Contarmination Closurs Meating= Reschaduled from 7/3/01

My miateke - mieread the date. The Flrestona lawyers have me bookad for Thuraday,

ROGZ-208 1577

?R#E

Natakd s comreot - the Thursday ime frama i rasarved for Truok tach reviews - this has been the cass for the




past two years.....In addition, only myself and Joe Bradiey are authorized to approve closure.
Mary - you will need to reschedule......

schedule did ohanga for Friday - the offer |e still good to have this mesting then, by taleconferencs, sxcept
for 11-noon, or after 3 pm, which are already booked. Thanksa.

—Qrigingl Messags——
Froma 'Nel, Amn (AR.)
Santi Tueadey, July 17, 2001 12:39 PM
™ Trainor, Maey (M. M.} Haris, Matakl (F.A.)
Co Dawering-Thomion, Zandr (Z.F.); Vert, Nancy {N.B.); Exch, Backy (B.); Bradiey, Joa {J.C.}; Sknner, Sandre (S.A.Y;
Schwastzanberger, Sandy [5.)
Subjact: RE: Brake Switch Comtamination Ckeure Mesting- Rescheduled from 773001

My schedule just changed for Friday - | will be able to cover thls meeting, by TELECONFERENCE only.
Ploase acvise of call-in number and provide prevent action doournenta by e-mall. Thanke. Ann

—Origing Mesoe--—

From: Treinor, Mary (MM.)

St Tusadey, July L7, 2001 12121 PM

™ Harria, Natald {N.AL)

[ -] Desring-Thamiton, 2adr (Z.4.); Yerl, Nancy (N.BL); Each, Becky [B); Pracley, Joo (L.C}; O'Nell, Ann (AR}
Sulvjwolx RE: Brwka Switch Contamination Coaure Masting- Rescheciried from 2,

Natakl,

I jugt spoke to Burt MoNeal offica regarding this meeting. Since we have had to reschedula this masting
twice alraady, we have dacided 1o go forward with the mesting as planned. K Kim le nat abla to attend due to
a conflict, maybe she could appoint a reprasentative to attend on her behalf. Pleass let me know and | will

.:::(nura i add them to the distribution list for the mesting.
you for you hslp.

Respectfully,

Mary Tratnor

Administrative Assletant to Sandra Skinner
Chief Enginaer E/E Systems Applications
Narth Amerioan Car

2232, Biog #2, MD 1220

miraino1 @ford.com

3133221482

—Origirral Massage—

Froma On Bahalf OF Gooring, Kimberly (£.L.)

Sanh Tussday, Jiy 17, 2001 9:20 AM

Tw Sklwer, Sondro (S.A.); Patel, Bharat (1)

Ot Deering-Thomion, Zande [Z.F.); Vert, Nancy [N.B.); Bsch, Backy (B.}
Subfact: RE: Braks Sivitch Conbamination Closune Meeling- Reschwciuiad from 7/3/01

This meeting is scheduled during the Truck Tech Reviews which have a standing
reoccurrence every Thursday from 10:00 AM - 200 PM. Please reschedule this meeting. If
you fiave any questions please feel free to contact me ai the number below.

Thank you,

O Accraki Harris
Administrative Assictant
Recall & Service Progrims

ROD3-008 14TR




Phone: 313-24-88402
Fax 319-24-89964

.—-ounu Appcirtmet—

Tl!
Sulject
Wheni
Whare!

Pael, Bharst (B.1)  Ors Bahmir OF Sdoner, Sandra (5.4

‘Tuenrbey, July 03, 2001 4:22 PM

Smer, Sarci (B.4.); O'NGA, Ann 1 (AR.Y; o, Kimbarly (KL ey, Jos 1)
PW: Brake Switch Conte Cosre Merting- Resched.isd from 7/3/01

Thuraday, July 19, 2001 priritean mm:ammmmmm & Canada).
POC- CR 3, 2red floor

The subject EDPAC on Taurus/Sable Brake Switch contamination issue has been schaduled.

—Origral Appolntment—-

Proe: Trainor, Mary (M.M)  On Balulf OF Sdnnay, Ssndra [5.4,)

Berdz Tueaday, July (3, 2001 1:11 PM

Tal Sidnner, Sandra (54); McHeal, Burton {BUE.); Newell, Sean {3.M.); Rossl, Rabarta (R.A.); Schanidt, Marm (M.GL); Jendruadh, Tom
(T.D.); Putni, Bhavat (BJ.); Radgers, Cluck (1. % Summen, Prisile (P.L.); Schiamak, Tosaph {LE.}
Updabted: Braka Swith Cortamination Oosure Maating- Reschackulsd from 773401




From: Vokal, Connie {C.E.} on bahal of MchNeal, Burton (B.E.)

i Friday, July 20, 2001 8:00 AM
qﬂ {¥Nell, Ann (A.R.)

Patal, Bharat [B.J.}; Sohmidt, Norm (N.G.); Dockateder, Bob (Robert G.); McNegl, Burtonh
(B.E.)
Subject: FW: Brake Swich Contamination Closura Meeting- Reschadulad from 7/3/01

| reviewad the lssuee and prevent actions yesterday and agresad with the actions and documentation changes. The
concem was our PD responsibiity. Also advizsed the team a further review with you would hot ba required,

Best Ragarcs,
Connie Vokal, Administrativa Assistant to Burt McNeal
Zone U, 18t Floor E-Wing, MD 508, DG/PDC

Phone: 32-22831 Fax: 84-50078

|, Connie (C.E.); Trainor, Mary {M.M.}; Doclestader, Bob (Robert GL); Skinrver, Sandra (5.4} Summers,
Pricrile (P.L };nn-l Robertn (RLA); Achanbach, Kurt {K.F.); Schrnek, Joesph (J.E.); Schict, Nonmi (.G.); Cralg, Deve (D.R.);
Wﬁﬂ' (Z.F.); Newel, Sean {S.M.); Tendnusch, Tom (T.0.); Rodgers, Chuck {C.L%; Mcheal, Burton (B.E.); O'Nel,
RE: Brake Swibch Contamination Closure Mesting- Reschedulad from 7/3/01

Clarification on the below. Due to further conflicts there has baen B alight change In plan. The sublect
meeting will take place twice - both the original Thursday, 7A8/01, 10:00-11:00, PDC CR#3-2nd
Floor and also the

X 7/20/01, 230 3:30, 2GC23A, Bidg#2, Teleconf (sas below).

The Thuraday mesating |a with Burt MoNaal while the Friday meeting le with Ann O'Nelll. | have spoken to both
the reapective admins and received their OK.

BHARAT J. PATEL

North American Car (NAC) Critical Concern Manager

bpatel7 @ford.com: Cube Loc.: 24H39

Phone; 313-248-6312; Pax: 313-621-4571; Text Papoer: 1-888-442-0837

j oo
i
3
E
43

w—{igiral Mammge—

Patnl, Brworat (B.1)

Tuandey, July 17, 2001 5:34 PM

Yolal, Comle (C.E.); Trainor, Mary (M.M.}: Dockstader, Boh {Rohart G.); Sdnnar, Sandra (S.A); Surnmers, Priscla [P.L); Roasi,
Robertu (RLA.); Achenbech, Kurt (K.F.): Schrarek, Joseph (1.E.); Schmkit, Narm {N.G.); O'Nell, Ann (AR.); Cralg, Dave (DR.);
mmm Zandr {Z.F.): Nawell, Gean {5.M.): Jendrusch, Tom {T.D.); Rodgers, Chuck {C.L.Y; Mchesl, Burton (B.E.)
Subjact RN: Broke Swich Contzamination Ciceuna Meating- Reschduled from 77340t

Imporbises: High

The subject mesting time/place has changed once agsin due to mesting conflicts betwsen key menagement
personnel. The subject matter has besn added 1o the Friday (7/20/01) afterncon {2:30-3:00pm) D218/D258
Electrical Subsystem Design Revew agends. This meeting takes place In Bm. 2GC23A, Bullding #2. |
have raceivad approval from all the key players to make this awltch Inchuiding Bob Dockstader, Priscllla
Sumnmers and Ann O'Nelll. I | heve miased anyone irom the invitee ilst, please forward acoordingly.

f ?;i‘

.I'alamnfarmulng has been set up and the call In mumbers are aa follows:

Dial In: 1 (866) 594-449%9
Alternate Dial=-In:
Ford Net ¥ & Internatlional Participants #: 954-1155, 1 (847) 615-6478

rac2-208 1400

i—-————-——-—



Paspscode: S5BLE80 (followed by tha # key).

‘uumntuctmnﬂaptnnnurE—malunlynmymmﬂhprmnﬂymuinurminlm.

BHARAT J. PATEL
North Americen Car (NAC) Critical Concern Manager

bpatel7@ford com;  Cube Loc.: 24139
' Phone: 313-248-6312; Fax: 313-621-4571; Text Pager: 1-886-442-0837

—Oniginal Mossage—

Fromu Volew, Cannla (CB.)

St Tuasday, July 17, 2001 2:10 PM

Te Trainor, Mary [M.M.)

O Priul, Brarat {(B.); Vokal, Connla {CE)

Sublach PN Brole Switch Cormtaminetion Closura Mesting- Rescheculed from 773/

Imporbanca Hph

Mary - Burt won" do Fridays - NAC Family Deasign Review day. He's on vacation next week - first day back 7/31.

Bharat - | thought there was some conversation that Buet didr't went mige, suah aa theas dependsnt on Ann O'MNellis
achedul. If thats true, wa oan keep Thureday's date, If not, it'll be sometime in August. Ploase work with Mary, Thenke

Best Regarda,

Connle Vokal, Adminietrative Asalstant to Surt MaNaal
Zone U, 1af Floor E-Wing, MD 508, DCAPDC

Phone: 32-22531 Famx 84-50078

—Original Messagm——
I Traioor, Mary {MM.)
Tumeday, July 17, 2001 1:43 PM
To Yokal, Connle {&.E.)
Subject: PW: Bralo Switch Cosvbanirertion Closune Mesting- Rescheduled frinn 77301
H Connle,

Wall we trled. Got any ideas? Let me know when Burt has some apen time to do this.
Thanks,

Respectfully,

Mary Trainor

Admindstrative Assistant fo Sandra Skinner
Chief Engineer E/E Systems Applications
Naorth Amearlcan Car

22.J32, Bidg #2, MD 1220

miraino1 &ford.com

I313-32-21482

—Oxiginat Message—

Fromi O' Mall, dow (AR}

Sanb Tussday, July 17, 2001 12:45 PM

Tl Trainor, Mary (MM.)

Ca Dearing-Thomion, Zande {Z.F.}; Wart, Nancy (N.B.); Exch, Backy (B.); Gradiey, Joe [).C.); Skinner, Sandra (5.A.);
Sciwrartzanbenger, Sandy (5.); Hamis, Nslakd (NA); Patel, Bharat (BUJ.)

Bubject RE! Braie Switch Contamination ot e Meating- Reschacled from 7/3/01

My mistake - misread the date. The Firestone lawyera have me booked for Thuraday.

Natakl |s comrect - the Thursday time frame Is reassrved for Truck tech reviews - this has been the casa for the
past two ysam.....in addition, only myself and Joe Bredley are authorized to approve oicaure.

ROD2-DBE 1481




Mary - you will need to reschedule......

‘ ‘y acheciule did ohange for Friday - the offer Is elill good to have this mesting than, by teleconisrence, axcent
5 r 11-noon, or after 3 pm, which are alraady booked. Thanks.

-—Otiginal Maschge—
O'Nall, Ann (A.R.)

Tueschey, July 17, 2001 12:3% P

Trainor, Mary (M.M.}; Harrls, Natald (N.A)

Dearing-Thormion, Zandr (Z.F.); Vert, Nency (N.B.); Exch, Becky (B.); Bradiey, Jon (1.C.); SKmer, Sandi (SA);
Schwartsenberger, Sendy (5.

RE: Braiay Switch Contamination Closure Mesting- Rexcheduled from 7/3/01

My schecdule |uet ohanged for Friday - | will ba able to cover this mesting, by TELECONFERENCE only.
Fleess adviee of calHn neamber and provide prevent action documente by e-mall. Thanks, Ann

E ﬁ'ﬁ‘ﬂ'

—--m;lrllhlm-—

Trainor, Mary (ML)
Ill'l: MJWI?,MEIIFH
Tel Hamiz, Matsld {N.A}
Ot Dearing-Thormien, Zendr E.F.],'du‘h.hhnqr{ll!.],!ndl,!ldqr{l.},llllw Junu.c.};cmﬂ,nnnu.n.}
Subrieck RE: Brake Switch Contaminetian Clatur Mesting- Rsecheduled frarm 7/3/0

Natakl,

~ | juat spoke to Burt MoNeal offioe regarding this mesting. Since we have had to reschedule this meeting
twice already, we have decided to go forward with the meeting as planned. If Kim la nat able to attend dus to
a confilet, mayhe she could appolnt a represantative o attend on her behal, Please let me know end | wil
make sure | add tham to the datribution list for tha mesting.

@ nani you for you heip.

Respactfully,

' Tratnor
mmm Assietant to Bandr Skinner

Chief Enginear E/E Syslems Applications
North American Car

22)22, Bldg A2, MD 1220

miraing! @ford.oom

313-32-21482

o Mu-‘lhmw (ZF.); Vast, Nancy {M.B.); Esch, Backy (B.)
Bubject: RE: Brake Bwich Contarnination Closura Maeting- Rescheduled from 7/3/01

This meeting is scheduled tﬁn'%:ie Truck Tech Reviews which Aave a standing
reoccurvence every Thursda 10:00 AM - 100 PM. Please reschediile this meeting. If
you Aave any questions please feel free to contact me at the number Gelow,

Thank you,

..Mszf FHarris
Adminictrarive Assictant
Recald & Service Programs
FhOna: 313-24-88402

RODD-DDA 1482




- Jax 524899064

Petel, Bhawat (B.J.) 'Ov Behal? OF Skinner, Sandr (5.A.)

| Qﬂ? Tuseday, huly 03, 2001 4:22 PH

Skinnar, Sandra (5.A.) ONelll, A {A.R.); Goaring, Kimbesty {K.L); Eradiey, Joa (1.C.)
Fw: Sraka Switch Contamination Closum Meeting- Rescheduled from 7/3/01
Thursday, July 19, 2001, 0:00 AM-11:00 AM (GM7-05:00) Eastern Tima (US & Canada).

—Crigirml Appolimert—

Trainor, Mary (MM.)  On Bahall OF Snner, Sandra {5.4,)

o 'mmmmmj.mmmm Rossl, Roberko (RA); Schmist, Mo (M.G-): Jandrusch, Tom
Fer, i J; H

(T-D.): Pebel, Bharat (B.).}: Rodgers, Chisck {C.L); Summars, Prisclis (PL); Sdwamek, Josaph [1.K)

Updated: Braks Switch Contamination Clogune Meeting- Reschaculed from 773701

Thursdey, July 19, 2001 10:00 AM-11:00 AM {GNT-05:0C) Eastam Thme (LIS A Canacs).




From: Patel, Bharat {B.J.)

Monday, June 18, 2001 7:01 PM
ﬁm Rossal, Roberto (ALA.)Y; Schmidt, Nom {N.G.)
Patel, Bharat (B.J.); Sidnnar, Sandra (8.A.); Docketader, Bob (Robert G.)
Bubject: RE: Brake Siop Light Contamination

Whaere are we on this one? Please schedule a review with me on this befors the end of the waek. As you wel
know by now that prevent aation review hasa to take place with the engineering director withén 80 days of FRC.
The FRC was conducted on 2/23. As of today we are at 123 days since the FRC and | heve yet o ase any
avidence that we are going to bring this tem to a close anytime soon. | am out next week 80 please enaure
that we disauea in detall this week. | want to go through the decumants with the teamn aa that we can all make
sura we havae addressed the prevert action eppropriatsly.

BHARAT /. PATEL
North American Car (NAC) Critical Concem Manager
7@ford.com: Cube Loc.: 24H39
Phone: 313-248-6312; Fax: 313-621-4571; Text Pager: 1-888-442-0837

== OGN MR gR—=-

Fronm Patel, Bharat (8.1)

Samti Tuesdey, J 05, 2001 7:45 AM

T Rogei, Roberts (ALL.); Schmidt; Norm (N.G.)

&« FE
RE: Braka Step Light Contaminstian
[tam stays open untll evidence of update le presentad.

Robert, please requeat 30 mins on the next Design Review Calendar for Sandra Skinner F&mllyﬂ'nums
Cluater, [ hallavama slectrigal time elot is 2:30 1o 3:30.

BMARAT J. FATEL
North American Car (NAC) Critical Concern Manager
i+ Cube Loc.: 24H39
Phone: 313-248-6312; Fax; 313-621-4571; Text Pager: 1-888-442-0R37

=—0ginnt Moseage--—

Fromi Foexd, Rebarin {RAL)

Bankz Mordley, June 04, 2001 11:59 AM
Tor Schmidt, Norm (N.G.)

= Putel, Bivaret {B.)

Sl #E: Brake Siop Light Contamination
Norm,

Were you going to publish a surnmary from Friday's meeting.

.Eharat,
In summery the conaeneus waa to [esue a Complete Vehlcle SDS (if it edats} raquirament indicating that no
compohent or ayetem should ddp any fluid. Tom Jendlzusch and Dele Stollstelmer wers going to write tha

requirement and get back te the team. | mantioned to them about the Burt meeting and they eald they wanted
until the end of thia week to determine it they could have the 808 updated. Does thae SDS have to be updated

RO3-288 1484




or can we Just show evidence that we are pursuing the change to the document.

They wera also going 1o add a statement to the Brake Advisory Checldist to meke aurs that no low
perature greaess or cther fluids oould drip from the braeke assemblhy.

Robert Fosai

Electrical/Electronic Systeme Campaign Pravantion Speoialiat
North Ametican Car

Phona/Fax: B4-51438

====OFICANAF MEMBgA—
Froex Painl, Bharst {B.).)
Sent: Friday, June D1, 2001 8:39 AM
Tol Sehmidtt, Nosmn {N.G.); Restl, Roberto (RLA.)
ca Patel, Bharat (B.1.)
Subject: Brake Sop Light Contamination
Haa there bean a meeting echeduled with the respective players to get to addressing the aystamatio root
nﬂﬂ and escape pointe? Fleasa schd mesting with me sarly next wask to take me through your findings
and developments,

BHARAT . ) PATEL

North American Car (NAC) Critical Concern

bpatz17@ford.com; Cube Loc.: 24H39

Phone: 313-248-6312; Fax: 313-621-4571; Text Pager: 1-888-442-0837




From: Pated, Bharat (B.J.)
Friday, June 22, 2001 5:11 PM
. Skinnar, Sandra {S.A.); Dockstader, Bob (Robert G.)
blect: FW: Braks Switch Contamination Closurs Mesting

Hopefully the below string of notes provide some background irfo. To summearize, we were supposed to have
an Engrg Director Prevent Aotlon Closure (EDPAC) meeting within B0 days from when the campalgn weas
anpounced. We are presently at 118 days. MRZ and Burt both have been put on the hook before ebout this
closure mieging the mark. My responsa to tham at that time ks highlightad In red below......

Burt, Mika Z had forwarded & note to you Inqulring on a Campaign Recall item regarding the 2000-2001
Taurus/Sable Adjustable Pedal Stop Lamp Switch - Graese contamination.

Thia Isaue was fonmery cioaed in CCRG back on 2/23. The Campalgn Pravent Actlon Clogure meeting with
the Engineering Director was to have taken place within 60 days (4/24/01). Due to the latest reorg and
switching of roles and responsiblliies, we were not ready to raview the prevent actlons with you back on 4724,
You might recall that we did review the Taurus/Sable High Mount LED CHMSL and Taurua’Seble Haad Lamp
knob issue with you at that time. Robett Rosgi, NAC CPS - Electrical |s workdng with the 14D author to
idantify the pravent actlona to bring this itemn to a closure on an expsaditad basks.

it is Imperaiive that this itemn be placed on one of your design reviews, preferably the Elsotrical Design Reviaw,
thie coming Friday (I belleve It Is with Burt). The attached axcsl form Is the maln docurnent that ahould be
reviewed with Burt. The form I3 supposed 1o show to the ED how and where we have put safeguand measuras
In the Ford system to prevent cccurance of same condition again. We ara requirad to show svidence of this at
the mesting {8DS, WCR, DVP, DFMEA eto). The M8-Word dooumesnt |s for aupport only and will help fIf out
aadhe previmt.xis form. We cannot hava Burt get expoaed on this ltern once again. Your help woukl be greatly
intad.

FYI - Bath of your CPS's know the drill &a | hava gona over it with them many tima bedare. | will be on
mGF ton next wask but am acoassble via o-mall's that | wil read In the svenings. Please don't forward to vour
S's.

ENHARAT J. FATEL
North American Car (NAC) Critical Concern Manager

; Cube Loc.: 24H39

Phone: 313-248-6312; Fax: 313-621-4571; Text Pager: 1-888-442-0837 !

wl
—Criginal Meswge—

Fram Patel, Bhavat (B.J.)

Banty Fridery, June 22, 2001 1:40 PM

Tot Rewed, Robartes (RLAY; Schimid, Norm (N.G) ;

ca Paiel, Brarst (8.1.}

bjech RE: Brakn Switch Comtamination Cosim Meeting

EDPAC - Englnesring Director Prevant Aotion Closure. |If you recall you wera In ona of these meastinge about
manth back whan we reviswed the D188 CHMSL. The EDPAL procedure (praviotisly providad to all CPSY)
explaing that the meeting Is for the CFE / CB@ CPS / 14D Author / QCE CPS 1o take the Engineering Director

through the prevent ection meaaures. 5o yes the CFE [s required,

Yos, the Electrioal management team as woll as Chassie management team ahould I:_ll-prulnt. Onca you




ast up the itern on the Design Review calendar, send the chasels folke & noté of the measting.

| had sent a note out to all CPS's previously that when you are ready for an EDPAC review with ED, request

ur CFE for a time slot on his‘her Design Review time giot. This review should be part of the Electrical team

n raview with Chaasia folks aupporting becauas the failure was to an siactrical componant. | am not

aware of any EDPAC meeting with Burt next week hut there should be. Burt has his deeign reviews svary two
woeks. i you don't gat on the schedule next week i will be 7/13 for tha next one. You may recall that this
itam ia way cvandus, As of today it [s 118 days old (80 days I the bosgy) and Burt McMeal and Mike
Zevalkink have already flagged this itern once previously to Inguire why we wera non compdant to the 60 day
metric.

BHARAT J. PATEL
North American Car (NAC) Critical Concern Manager
; Cube Loc.: 24H39
Phone: 313-248-6312; Fax: 313-621-4571; Text Pager: 1-888-442-0837

—COnfginsl Message—-

From: Aossi, Roberto (RLA.)

Sant: Friday, June 22, 2001 6:39 AM

Tot Patnl, Brarat (BJ.)

Sulrjact: RE: Brake Switch Contamination Closure Meabing
What ls EDPAC?

| am not aware of this meeting next waek. In my prsvicus rote, | asked f Electrical management has ic be
pragant or Chasals. le the Chief Englneer required?

bart Roasl
ical/Electronic Systame Campaign Prevention Speclallst
orth American Car
Phone/Fax: B4-51436

—=Origiral Message—

Froum Pavel, Bharat {B.1.)

Sent: Thurstigy, June 21, 2001 7:37 PM

Tat Rossl, Roberts {R.A.)

Subimet: RE: Brakr Swilith Contamination Cosure Mastig

Roberto, | reviewed the attached file and It does not appear as if there wae much updaté to It from the last -
fime that we encied up canvaliing the EDPAC meeting. As | am on vacation next week, you wili have to take
the lead on the EDPAC meeting. | will foreard a note o FCSD but FY| - someone from FCSD has to be a
participant to call the ltem closure, i they are not there, FCSD doey not coneider the ilem 1o be clesed,

BHARAT.J. FATEL

North American Car (NAC) Critical Concern Manager

bpatel7@.ord.com; Cube Loc.: 24H39

Phone: 313-248-6312; Pax: 313-621-4571; Text Pager: 1-888-442-0837

---mnnl Appalntment—-

Roeal, Roberto (RLA)

lll|= Thursdey, June 24, 2001 2:05 PM

Tot m.mm.m;::mmrr.m;mmmaxmmmxmmmmmm
£S.M.); LvC 23A01 {14); Stelger, Robert {RA); Skinner, Sandrs (S.A); Heath, David {C.E.); Crafts, BN (W.E.)

C= Rodgers, Chuck {C.1.)
Braks Switeh Contanination Cloaure

m.: Thurscay, Juns 28, 2001 1:00 PM-2:00 P (GMT-DE:0M) Ezstern Tima {US & Caneda).
Whern LV 2340, Confarance call In §-1-954-1149 {B47-610-5150), Passends SRR143564

This mesting la In preparation for a closure meeting with Burt McNaal.
RO3-088 1487




Tom Jendrusch/Norm Schmidt, pleass raview the cloaure aummary previously completad by Dale Siclistelmer.
Please also Invite relevant Brake managememt to this mesting. << Flla: prevent_gueations - boo - 2000 taurus

.dl ped.doc >

Conferonce call i 8-1-954-1149 (847-818-6158), Pasascode 58814357

ROS3-O8S 1488




From: Achenbach, Kurt (K.F.)

nt: Tuasday, July 17, 2009 10:42 AM
. Dockstader, Bob (Robart G.); Echramel, Joagph {J.E.); Schmidt, Nom {N.G.}
Roasl, Roberte (ALA.); Achenbach, Kurt {K.F.)
Subject: RE: Pravent Aotions on the Greasing Process of the Brake Padal Ra tum  Spring-
Adjustable Pedale.

Bob,

I'm not sure that not having a maximum amount of groase specified |a the comect thing to do. Based
an the conversation last wesk, it sounded like a concem, If we do not know then we should do a tast
to find out. its hard for me to believe that any amount of grea=e e ok, If the grease falls down but
not In an area that would affact the switch then it may not be neceasary to addrﬂsa In tha CCRQ wrlte
up but k should still be addressed as & customer satisfaction concam.

Dale, please get with Joe and Nonm and figure which way this nasds to go.

—-Original Message——
From: Dockstader, Bob (Robert G.)
Sent: Monday, July 16, X1 6:20 PM
Toz Schramek, Joseph (.E.); Schimidt, Nomn (N.G.)
Ce: Rossl, Roberto {R.A.); Achenbach, Kurt (ICF.)
.l.luod: RE: Pravant Actions on the Greasing Process of tha Brake Pedal Re turn Spring-Adjustable Pedals.

Joa, thanks. |.ooks good.

—-0riginal Message——--

From: Schramek, Joseph ().E.)

Sent: Manday, July 16, 2001 5:31 PM

Ta: Schmidt, Norm (N.G.); Rossl, Robertn (R.A.); Dockstader, Bob (Robert G.)

Subjact: PW: Prevent Actions on the Greasing Process of the Brake Pedal Re tum Spring-Adjustable Padais,

I've upolatad the Prevant Summary below. It was recommeanded to add a Procasa Pravent Action
{metering ar amount controls), but the comments from Bill Teller summarize the condition, and
attampts to add a control on applying the greasea to the retum spring. Thess have not bean
succeseful as he indicates. Therefore, I've decided to leave the Process Prevent section, as None.

Best regards,

Joe Schramek,
EBXT 31979, FAX 54781, jachrame

~~=Original Messaga—
Fromi Taller, Blll - Troy [mafio: bteller@TFXAuto.com]
Santz Monday, July 16, 2001 2:58 PM

.I'h: 'Schramek, Josaph (1.E.)'; Teller, Bl - Troy; Schmidt, Morm (N.G.); Rosal, Roberto {R.A.)
Subject: RE: Prevent Actions on the Greasing Process of the Brake Padal Ra tum Spring-Adhesinble Pedals,

RQA3-200 1468




The DFMEA toea not have tha amaount or weight of grease as a failure moda, only the type. We did take action to imit the
amountt of grease applied to the retum spring. This action is not specifically quantified on the control plan or PFMEA, as it
In difficuit to maesurs. Wa tried ta control ihe amount of graase epread o Injectsd onto the returm epringe, bul found thie
be very mesay end not accurate. Currently, we epply grease to the retum springs prior to sasembly with a brush. This
‘aﬂmd proved 1o ba the most dependent in applying a suMficlent gmount, but not exbessive.

weaeOriginel Masange

From: 8chramek, Jonph {J.E.} [ smgiiioilgchmme @ lorl.com.|

Sent: Monday, July 16, 2001 11:40 AM

To: ‘btellar@tixauto.com'; Schmnidi, Norm (N.G.); Rossl, Roberto (R.A.)
Subject: Pravent Actions on the Greasing Progasa of the Brake Pedeal
Aetwm Spring-Ad|ustable Fedals.

Pigase give me & call on 1-319-323-1978 or Norm Schmict as wall. We nesd o know ¥ you took an action to restrict the

amount or walght of grease spplied to the relurn spring, and dosa the Deslgn FMEA have this fallure moda identifled. You

mentioned that Atanta at ona ime aaked far you to put a lot of greass on the apring. We nead to resolve this Issus quickly

:rmﬁumtnnluuummmmsmmedtnﬂﬁmlmmmw meatieg with our Enpinesring Ditector, Bert
cMNaal,

Beat regande,

Joo Schramek,
EXT 31878, FAX 54781, |schrame




From: Schramek, Josaph {J.E.)
nt: WM July 18, 2001 7:52 AM
& Docketadie, Hot (Fobert 01
Achenbach, Kurt {K.F.}; Komasky, Dale ()
RE: Frmntndinmmhaﬂm Procasa of the Brake Pedal Re tum Spring-
Adjustahle Padale,

OK, | leave the writs-up a5 Is and we can state the amount of grease requirement |s pending and wiil
be pursued to improve overall customer satisfaction, Based on the limited amourt of grease on the
lone Fresh Eyes ad|usiable padal vehicle at Atlanta yesterday, sither grease wouid not have been a
problem if applied in limited quantity like the part on this vehicle. There was na avidence that any
excess groase was removed prior to the audit. The grease was uniformally applied, yet It wes a
barely noticeabls. Currently the grease la applied with a brush on the part saparately, and then the
part Is moved into the assambiy as stated below.

Best regards,

Joe Schramek,
EXT 31979, FAX 54781, jechrame

~==0riginal Message—-—
From: Dockstader, Bob {(Robert G.)
Sent: Tuesday, July 17, 2001 5:42 PM
Tor Achenbach, Kt (K.F.); Schramek, Joseph (1.E.); Schimidt, Nomm (N.G.)
Cct Rogzl, Roberto (RLA.)
.ubjﬂ: RE! Provent Actions on the Greacing Process of the Brake Pedal Re tum Spring-Adjustabla Pedals,

Kurt, | think your point |2 appropriate. We shauld be abla to find a way to apecify the maximum
amount to be applied and perhaps a method for application.

Joe, can we leave this as a pending actlon and proceed to close out the campaign.

—Original Message—

From: Achenbech, Kurt {K.F.}

Sentz Tuesday, July 17, 2001 10;42 AM

Ta: Dockstader, Bob (Robart G.); Schramek, Joseph (1.E.); Schmkit, Norm (N.G.)

€ Rossl, Roberto {R.AL); Achenbach, Kurt {K.F.)

Subjack RE: Prevent Actiors on tha Greasing Process of the Brake Pedal Re tum Spring-Adjustabla Pedals.

Bolz,

I'm nat sure that not having a maximum amount of grease apecifiad is the correct thing to do. Based
on the conversation last week, It sounded [Ike a concam. |f we do not know then we should do a test
to find out. lis hard for me to believe that any amount of greasa is ok, If the greasse falle down but
not in an area that would affect the awitch then It may not be necessary to addreas in the CCRG write
up but It shouid atlll he addresasd as a customer satisfaction congam.

.Dale. please gset with Joe and Norm and figure which way this needs to go.




—Original Massane —-
From: Dockstader, Bob (Robert G.)
Sants Monday, July 16, 2001 5:20 PM
1 Schramek, Josaph {).E.); Schmidt, Norm (N.G.)
Roesl, Robarto {R.A.): Achenbach, Kurt (K.F.)
Subjact RE: Prevart Actions on the Gneasing Process of the Brake Pedal Re turn Spring-Adjustabls Pedals,

Joe, thanks. Looks good.

-=—iriginal Massage—-

From Schramek, Joseph (1.E.)

Sant Monday, July 16, 2001 5:31 PM

To1 Schmidt, Norm (N.G.}; Rossl, Robarto (R.A); Dodkstader, Bob (Robert G.)

Bubjects R: Prevant Actions on the Graasing Process of the Brake Pedal Re turn Spring-Adjustable Pedals.

I've updated the Prevent Summary below. It was recommended to add a Process Prevent Action
{metering or amount controls), but the commenta from Blll Teller summarize the condition, and
attempts to add a control on applying the grease to the retum apring. These have not baen
successful as he indicates. Thersfors, I've decided to leave the Procesa Prevent saction, as None.

Best regards,

Joz Schramek,
EXT 31979, FAX 54781, jschreme

——-Qrigiral Message.—-—
‘:l;u Teller, Bl - Troy [malte: bbeller@TPXAUt0.com]
1 Mondey, July 16, 2001 2:58 PM
To: "Schramek, Joseph (J.E.Y! Teller, Bill - Tray; Schmidt, Namm (N.G.); Rossl, Robertn (R.A.)
Subjact: RE: Prevent Actions on tha Greasing Process of the Brake Padal Ra tum Spring-Adjustabie Padals.

The DFMEA doee not have the amount or weight of greasa as a fallura made, only the type. We did teke action to limit the
amaunt of greass appliad 1o the retum apring. Thia acion la nat speoifioaly quantified on 1he oontrol plan or PFMEA, an #t
Is difffoult to measure. Wa triad to control the amount of raase spread or Injectad amio the return springs, but found this
to be very measy and not accurate. Cumently, we apply graase to the retum springa prior io assambly with & brush. This
method proved to ba the moat depsndant In appiying & sufficlent emoum. but not excesalve.

weesHGINEN MBIRE[S e
From: Schramek, Josaph (LE.) [ cmalkolachrame @ocd.coms]
Bent Monday, July 18, 2001 11:40 AM

To: bleller@ifxauio.oom’; Sohmidt, Norm {N.GQ.); Roesl, Roberto {(R.A.)
Subjaot Prevent Actions on the Greasing PmuaunfﬂuﬂmkaPldﬂ
Retum Spring-Adjustable Fedals.

Pleaes give me & call on 1-313-323-1879 ar Norm Schimkit as wal. We naed to know if you took an action 10 raairict the
amaunt or welght of graase applied to the retum apring, and doas the Dealpn FMEA have this faliure mode ideniified. You
mentioned that Afanta at one time askad for you to put & lot of greasa on the spring. We need to rescive thie lssue quickly
an wp want to closs out the prevant actions related to this recall at Thuracday's mesting with our Engineering Dirsctor, Bert
McNeal,

&It regards,

Joa Schramsk,
EXT 31879, FAX 54781, jachwarms




From: Schramek, Joseph [L.E.)

: Wednsaday, July 18, 2001 11:23 AM
¢T Doakatadar, Bob (Rabert G.)
ubject: FW: Prevent Actions on the Greesing Prooess of the Brake Peda] Rebymn Soring-Adustable
Fadals.

0K, I forwarded vour commentes to Norm and Dale Xornomky.
Badt regards,

Joa Schramek,
EXT 31979, FAX 54781, jschrame

----- Original Mesmage—---—-

From: Schramek, Joseph {J.E.)

Sent: Wednasday, July 18, 2001 11:21 AM

To: Schmidt, Norm [(N.G.): Kernosky, Pale {.)

Subjemct: FW: Pravent Actions on the Greasing Process of the Brake Pecal
Raturn Spring-adjustable Pedals.

Nota commants.
Baat regards,

Jams Schramek,
EXT 31979, FAX 54781, jechrama

=====Original Message-----

From: Docketader, Bob {Robert G.)

Sent: Wednesday, July 1B, 2001 13:02 AM

To: Schrarmwk, Joseph (J.E.}

Cao: Achenbach, Furt (K.F.)}; EKornoaky, Dale [.)

fSubject: RE: Prevent Acticons on the Gresasing Process of tha Eruka Padal
Raturn Spring-Adjustable Psdala.

Good. I think we just nesd to document the optimized process.

----- Original Message---——-

From: ESchramek, Joseph (J.E.)

To: Docketadar, Bob [(Robert 3.]

o1 Achenbach, Furt (K.F.}:; Kornosky, Dale {.)

Sent: 7/LB/01 7151 AM

Subject: RE: Prevant Asticns en the Greaalng Process @f the Erake Fedal Re turn
gpring-Ad-justable Pedals.

OK, I leave the write-up as 13 and we can mtate the amount of grease
requirement is pending and will ba pursued to improve overall customer
satiefaction. Based on ths limited amount of grease on the lone Fresh
Eyes adjustable pedal vaehicla at Atlanta yesterday, elther grease would
not have been a problem if applied in limited quantitry like tha part on
this vehicle. There was no evidence that any exceas grsass was removed

._pr.i.ur to the audit. The grease was uniformally applied, yet it was a
barely noticeable. Currently the greaams is applied with a brush on tha
part separately., and then the part ip moved into the assembly as stated
balow.

ROG2-2B3 1323




Bept regardsa,

Joa Bchramek,
‘X‘l‘ 31979, FAX 54781, jechrame

From: Docketader, Bob (Robert (i.)

Bent: Tuesday, July 17, 2001 5:42 PM

To: Achenbach, Kurt (K.F.); Schramsk, Joseph {J.E.); Schmidt, Norm
{H.G.)

Cc; Bomami, Roberto (H.A.)

Subject: RE: Prevent Acticna on the Greasing Process of the Brake Pedal
Re turn Spring-Adiuatable Pedals.

Kurt, T think your point is appropriate. We should be able to find a way
to specify the maximum smount to ke applied and perhape a method for
application,

Joa, can we leave this as a pending action and preceed to clese out the
canpalign.

From: Achenbach, Kurt (K.F.)

Sent: Tueaday, July 17, 2001 10:42 AM

To: Dockatader, Bobk (Robert G.); Schramek, Joseph {(J.E.); Schmidt, Norm

N.G.}

Co: Ropel, Roberto {R.A.); Achenbach, FKurt {K.F.]

Sublect: RE: Pravent Acticns en the Greaslng Procass of the Brake Pedal
.la turn Spring-adjustable Pedals.

Bab,

I'm not sure that not having a maximum amount of grease spacified is the
correct thing to do. Bassd on the gonveraation last week, 1t sounted
like a concern. If we &5 not know then we should do a temt to find out.
Ita hard for me to believe that any amount of greass im ok. If the
greass Fallg down but not in an area that would affect the switch then
it may not ba nacessary ta addresa in the CCRG write up but it should
8til]l ha addraseed as a customer asatlafaction concern.

Dals, please gat with Joe and Norm and figure which way thia needs to
go.

----- Original Meagaga===mn

Freon: Dockstader, Bob (Robart G.)

Bemnt: Monday, July 1&, 2001 6:20 FM

To: Bchramek, Joseph (J.E.); Schmidt, Norm (N.G.}

Ce: Rosel, Roberto {R.A.}; Achenbach, RKurt (K.F.!}

Subjact: RE: Prevent Acticns on the Greasing Frocess of the Brake Pedal
Re turn Spring-adjustable Pedals.

Joa, thenka. Locks good.
————— Original HMesmage---—-—
From; Schramek, Joseph (J.B.)

ROE2-C0E 1304




Sent: Monday, July 16, 2001 5:31 PM
To: Schmidt, Norm (N.G.); Rossl, Roberte {R.A.); Dockatader, Bocb (Robart
&.]
ject: FW: Prevent Actiong on the Greasing Process of tha Brake Pedal
turn Spring-Adjustable Pedals.

I've updated the Prevent Summary below. It was recommended to add a
Progsss Frevent Action (metering or amcunt controla}, but the corments
from Bill Tellsr summarize the condition, and attempts to add a control
on applying the grease to the return spring. Thess have not been
succeasful as he indicates. Therefora, I've decided to leave the
Froosss Prevent saction, as None.

Bapt regardsm,

Joe Schramelk,
EXT 31579, FAX 547481, jechrams

————— Original Message----—-

From: Teller, Blll - Troy [mallto:btellerdTFXauto.com]

Sent: Monday, July 16, 200 2:58 BM

Te: 'Schramek, Jomeph (J.E.)'; Teller, Bill ~ Troy; Schmidt, Norm
(N.G.}); Roa#i, Roberto {R.A.)

Subject: RE: Prevent Actions on tha Greasing Process of the Brake Padal
Re turn Spring-Adjuatable Pedals,

DFMEA does not have the amount or waeight of grease as a fallura
da, only the type. We 4id take artion to limlit the amount of grease

applied to the return apring. Thie action is not apecifically
quantified on tha centrel plan or PFMEA, as it is difficult to measura,
We tried to control the amount of greasa apraad or injacstad onto the
return epringe, but found thia to be very messy and not sccurata.
Currently, we apply grease to the return springe prior to assembly with
a brugh. This method proved to ba tha meat depandent in applying a
gufficimsnt amount, but not excassive.

----- Original Measaga-----

From: Schramek, Joseph (J.E.) [ mallko:jachrame@ford.com
cmailte:jachrameadford.com> ]

Sent: Monday, July 16, 2001 11:40 aM

To: 'btellerétfxauts.com’; Schmidt, Norm (N.G.); Rosel, Roberta {R.A.)
Subject: Prevent Actions on the Graasing Process of the Brake Pedal
Raturn Spring-adjustable Pedals.

Pleass giva ma a call on 1-313-323-1979 or Norm Schnmidt am well. We
need to lmow if you took an action to restrict the amount or weight af
grease applisd tc the return epring, and does the Deasign FMEA have thig
failure mode identifiad. You mentloned that Atlanta at one time asksd
for you to put a lot of greass on the spring., We nead to resolve this
iasue gquickly as we want to clomes ocut the prevent acticns relatsd to
this recall at Thurpday's meeting with cur Enginearing Director, Bert
eal.

Baat rogards,

Jog Schramek,

RGB3-DAS 1908




EXT 31979, FAX 54781, jschrame




From: OMalll, Ann (A.R.)
Friday, July 20, 2001 8:41 AM
: Patal, Bharat (B...}; Cralg, Dave (D.R.)
H Docketader, Bob (Robert G.); Skinnar, Sandra {5.A.); Summers, Priscllie (F.L.): Roeal,
Roberto (A.A.): Achenbach, Kurt {K.F.); Sohramek, Josaph (J.E.); Dessng-Thomton, Zandr
(Z.F.); Mewsll, Sean {3.M.); Jendrugoh, Tom (T.D.); Rodgers, Chuck {C.L.); MoNeal, Burion
(B.E.); Schimict, Norm (N.G.); Maseroff, Bruce (B.).); Bradiay, Joe (J.C.); Goering, Kimberly
K.L.
Subjeot: {Bml!u Bwitoh Contamination Closune Meeting

| have reviswed the prevant action and aupport olosure, pending Implamentation of the 8DE revislon.
Thanks. Ann




From: Cralg, Dave (D.R.)
 d Fridey, July 20, 2001 10:27 AM
‘? Harmer, Aohart {(A.).); Sakloka Jr., Johr {LK); Dooketadar, Bob (Robart 3.); Jammoul, All
{A.); Kazan, Nick (N.); Cole |11, Sam (S.L); Ostendor, Andraas {J.M.}; Walde, David {D.);
Richings, Peter {P.B.)
Ce: Patel, Bharat (B.J.): Oewalt, Greg (G.Q.): Marciell, Mich (M.P.}; Maerafi, Bruce {B.J.); O'Nedl,
Ann (AR); Ficken, Stuart {9.A.); Jendruech, Tom {T.D.); Schramek, Josaph {J.E.): Hariman-
Kuok, Kay 1 Snow, Howard (H.)
Subject: Campaign- Core Book Updetes {01308)

Thk note k to Infom yvou of an upcate ta the Brake SDS and Complete Vehicle WCR os ¢ resutt of o safety
recdll. The prevent actions have been reviewed ond agreed 1o by Burt McNeal and Ann O'Nell,

»  Recql Nunber 01508 - 2000 & 2007 Tauns/Sable vehicles with Power Adjustable Foot Pedlk - Grecse
contaminalion of the atop lomp swiich,

» Actiony - Usdate to Brake SDE to siate that any grease/iubricont used on brake systern components
packaged In the passenger compartment of the vahlcle must mast or exceed the requirernents of Material
gwmwfe;ﬂ': ESA-MTCAB-A Gracss - High Temperature, WCR Std No. 00.00-P-10, Para 7.3.11) will hove a

ar re e,

Pleqse review your systerms to detemnine it aclions ore necessary to prevent simliar recalla from ocuning. For
mmhé;ﬂull. 08 the atached prevent actian closure paper.

D1508.ds

raky

| Cars Engineering - oy
Concem Prevention & Advanced RelablHy
Fhone: 59-47399 Faon: 84-563136
d-8lgrma Certer. Roarn 102




PFrom: Cralg, Dave {0.R.)

Fridey, July 20, 2001 10:27 AM
‘?ﬁ Harmer, Robort (FL.); Sakicka Jr., John (J.K.}; Dooketader, Bob {(Rabert G.); Jammoul, AR

{A.); Kazan, Niok {N.); Cola lll, S8am {5.L.); Ostandorf, Andress (J.M.); Walda, Devid {D.};
Richings, Pater {P.B.)

Ce: Patel, Bharat {B.J).); Oswalt, Greg {G.G.); Mardell, Mitch {M.P.}; Maaroff, Bruos (B.l.); O'Nalll,
Ann {A.R.); Picken, Stuart {8.A.); Jendnuseh, Tam (T.0.); Schramek, Joseph {(J.E.}; Harman-
Kuck, Kay {K.): Snow, Howard (H.)

Subject: Campalgn-Oriven Core Book Updatas (01508)

Thia note ks 1o inform you of an update to the Brake SDS and Complete Vehicle WCR os ¢ resuld of a safely
reccll. The prevent actions have besn reviewed and agreed o by Burt McNedol and Ann COYNalll.

»  Bacol Nurmber BYSO8 - 2000 & 2001 Towus/Sable vehiclies whh Power Adjustable Foot Pedals - Grease
contominglion of the stop lamp swhich.

+ Actions - Updaia 1o Braks 305 to siale that any grecsefiuoricont usad on braka systemn componants
pockaged in the possenger companment of tha vehicle must meat or exceed the requirements of Matesol
Specification ESA-M1Ca5-A Gracmse - High Temperature. WCR (Std No. 00.00-P-40, Poral 7.3.11) wil have a
similar reference.

Plecse review your systerns to determing If actions are necessory to prevent amiiar recalls from occuming. For
further detall, sae the aitachaed prevant action closure paper.

ave Cralg
| Coorm Enginearng - audalty
Concem Prevertion & Adhvanced Ralkabiy
Phone: 69-4739¢ Fow: 84-63135
&-Sigmo Cacrrer, Room 102
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Subjmot:

End:
Show Time Aa:

Recurrence:
Moeting Btatus:
Required Attondeos:

Other Possibla Causes for Taurnue/Sable Step Lamp Switch Fallurae and Repeat Repeirs

Bob Ofc
Thu &/27/2002 5:30 PM
Thu 8/27/2002 6:30 PM
Tantative

(none)

Not vet reaponced

lshaidan &ford.com




Subject: Other Posaible Ceuses for Taurus/Sable Stop Lamp Switoh Fallures and Repeat Rapairs

q:tlem Bab Ofc
Thu B/27/2002 5:30 PM

End: Thu 8/27/2002 6:30 PM
Show TIme As: Tentative

Ascurmenca: {nona)

Hesting Status: Not yet responied

Required Allendass: lsheidon & ford.com




From: Schramek, Joseph [J.E.)
nt Monday, July 01, 2002 10:14 AM
‘: Skinner, Sandra {S.A.); Dockstadsr, Bab (Robart G.); Stollsteimer, Dale (D.0.); Lysk, Kevin
{K.M.}; Komasky, Dala {.); Schmidt, Norn (N.G.); Heath, Devid (D.E.); Beard, Dave {D.F.);
Neawall, Sean (3.M.); McCann, Mika (M.J).); Gelven, Rob {R.W.}; Summers, Prieclle (P.L.);
Sohramek, Josaph (J.E.}
Sub|ect: Normakzed Replecement Occurrence Aates for States-Taurue/S8able Brake Stop Lamp

Switch-Flxed Padal Units

Taun:z Sahlo Brak
Lamp Switch...

At laat Thursday's mesting, | was asked to normelzs tha fixed pedals by ooourrence rates by States,

For flxed pedala, Slida #14 shows the actual number of switch raplacements by State, and Slide #17 ahows
the values nonmallzed by the quantity of vehicies sold in the State. An enor ocsurs in deing this methed, for
Slide #17, as about 41,000 units are sokl In Oklahoma, where some dealers submit ordera for the large rental
car fleets thers and the vehicles are actually delivered and repaired in other ststes. The error is grastest in
states where rentacar asles excaed retall sales. Therafora, Hawail, and Nevada, the first two slates with the
highest ocourrence rates on the normalized leting, may be oversteted because of their high rentacer usages in
the vacation spots. It ia only pessible to obtain the sample sizas (divisors) by States uging the filter, Selling
Dealer State. Wa can discuss further at tha next mesting on July Sth.

‘oe Schramek, EXT 31979, FAX: (313) 621-8675




From: Schramek, Josaph (J.E.

]
Friday, July 05, 2002 1:33 PM
‘ﬂt Aghilll, Max (M.); Beard, Dava (D.F.); Komosky, Dale {.}; Patel, Bharat {B.].}; Bchmidt, Norm
(MN.G.}; Schramelk, Josaph {(J.E.); Setli, Frank {F.E.]; Stoltaimer, Dale {D.C.): Vilamuet,
Nemesio (N.); Waxer, Donakd {D.D.); Lysli, Kevin {K.M.); Dockatader, Bob {Robert G.);

Bkinner, Sandra {S.A.)
Subject: Analyain of the Braka Stop Lamp Switch Lisad on Truck Modals-FB?Z-1 34B0-AA

Truck Brake Sop
Lamp Switch R...

Here I an analysis of the subjact Truck Brake Stop Lamp Switch that has been used on selected 1288-2001
Truok type vehicles. it showa switch replacaments for the various modals by MOP-Month of Preduction,
Month of Sarvige, Tima in Service, and State or Province. The lant alkie ehowa the sales for warranty end
gross demands. Salea activity haa lavalad off at about 2,000 per month (groas) alnce last August, 2001,
Some of fall-off may be a result of the discontinuation of the switch on Explorer/Mauntalneer vehicles-effactive
with 2001 Models, and Expadition and Nevigator-atiective with 2002 Modela. Most of the replacements are

being done In three States: Texas, Florida and Callifomia.

Joe Sohramek, EXT 31878, FAX: (313} 621-8875
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Wednesday, July 10, 2002 5:59 PM

From: Skinrer. Sandm (S.A.)
'h Dockatader, Bob {Robert G.)

jnot FW': Resulta of Audit al Manhaim Auction Yard - Preliminary
Infa.
—Crigirn] Meckage——
From: Lysle, Kawin {ILM.)
Bt Wednesday, July 10, 2002 4:32 PM
Tor Aghll, Max {M.); Beard, Dave {D.F.}; Komogky, Gale {.); Fstal, Bharst (1.).); Schmids, Norm {N.G.); Scivarmek, Josaph (1.E.J; Satll,
Frank {F.E.}); Stoiiieimar, Dala (D.0.}; Vilarusl, Nemegio (N.}; Waoar, Doraid (D.D.)
-] Sumwners, Priscila {P.L.); Lyalk, Kevin (JUML)
Bubjech Resuits of Audi at Manheim Audion Yard - Prefminary

Nemo and | reviswed (30) adjustable pedal vehicles 2000 and 2001 MY. All vehicles, except two, had all
pregent on the stop lamp switch, some a amalf amount, cthera quite a ot of oL, | will send (5) of the ewitchas
to the lab for analysis. The two switchas that had no oll or grease presert were dry end the corresponding
metal areas wera dry too. Additionally, we are asking for two vehloles to be held tor further evaluation - the
ewiohes ware vory wet with oll and the correaponding pedal metal was also very wet. We will lst the team
know when the vehicias wil be avallable for review.

Namo |s puiting together the matrix of data and we will review and send to the tearn later thls weask.

Aaric Lyoil .
Elactrical Campaign Pravent Speciallat- NA Car
Family Vehicles

‘13—24-8501?




From: Sohmict, Nom: {N.G.)

H Frlda}'. Ih-"r 28, 2002 2:03 PM
: Lysik, Kevin {K.M.}; Sohramel, Josaph {J.E.); Komoaky, Dale {.)
: Docketader, Bob {Robert G.)
Subject Brake Lamp Circult Current on Vehicle 1MEHMS5841 A838785

| meaaurad the Brake Stop light clreult current In the subjact vehicla. Thia vehloka I3 undergoing engineering
analysls due to having Four Brake Light Swiich replacements. To date the austomer complaint of Brake
Lights staying on has not baen duplicated. The Current measured on thie vehicle e 5.85 AMPS as measurad
by an EESE Extech current maasuring Inatrument model 382004. For reforence the EESE Breadboard olroult
measurad 4.8 Ampa. Note the Breachoard |s a 2004 level system,

Sincersly,

Worey Schonidt

N. G. Schmidt

North American Car
Campaign Provention ~ Brakes
Ford Motor Company

Bulkiing #2, Cube 24H38

MD 1218

Dearbom, Michigan 48121
Phona 313 32-38755

E Mal nachmidt @ ford.com




From: Skinner, Sandra (S.A,

&m Friday, August 08, 12:29 PM
Dockatader, Bab (Robert G.)
Sakiaoka Jr., John (J.K.)
Bubject: RE: BOO Switch

Info - we have croas-NAC Chasels aLppon as wall.

~—Quiginal Mogmge—-

From: Lyalk, Kavin (K.M.)

Santz Friclry, Algust 09, 2002 B:11 AM

T Grymek, Ravmond (R.}

o] ml,m (RLA.); Baliall, Jr {1); Chiondwld, Danvid {D.G.); Sidimer, Sandrs (S0, Livernals, Sbiphe (S.M.); Summa s,
Sigject RE: DO Switch

It hag alreacdy began. Dale Stollsteimer and Mike McCann ara taking the lead on this. We have started with the
D188 and Dale will expand the analysis inte the Windstar. - Kevin Lyalk

—e—CHHINEE M A
Fram: Baymek, Reymand (R.)
Sanb Thuredey, Auguet 08, 2002 5:24 P
T Ly, Kavin (K.M.)
Ca Bzymek, Raymond {AL); Rossl, Roberin (RuA); Betiall, Im (1.); Chvanowskd, David (D.G.); Skinnsr, Sandrs (5.A.); Livarmols, Stephan
(%.M.); Sumrners, Priscilla (P.L}
Bubject B0 Switch
Kevin, :

qv; need Yo combine forces on the BOO switch issue. At the Windstar PDQR I wos directed by Nancy

o previde weekly updates, We need to solicit via email, Ford lease vehicles that have the issue 30 we con
analyze the problem. John Sakioka hos pledged chassis assistance. Please work with Steve Livernols and
Rob Rossi, I will check with you on Tuesday.

Regards,

Ray Bzymek

Manager - Lifestyle Electrical
Narth American Car

138074 MDL104

Office: 313-62-10732

Cell: 248-767-1546

Page: RBZYMEK

rbzymek&ford.com




From: Sohmikit, Newm (N.G.)

H Friday, September 13, 2002 8:54 PM
q Dockstader, Bob (Robert G.)
bject: FW: WIN128 QSF 250014 Brakes Lighta Steying On

Impartanos: High

Thie may ba & souliion for Windstar, but the other vahlclas will now heve a ferced msean shift on thelr bushings
dua 1o the Windstar sort of the CS0A-2A300-A bushing?

Sinceraly,

Hovws Sehunidt

N. G. Schmidt

North American Car
Campaign Prevention - Brakes
Fard Motar Company

Bullding #2, Cube 24N16

MD 1218

Dearbom, Miohigan 48124
Fhone 313 32-28755

E Mall neohmidt@ord.oom

M,MM},MHHMW}.H Donna {0.L); Besaurcs, Mark {W.5.); Brian Nadesu; Brymek, Reymond {R.J;
Deataiden, St (S_A): Fodara, Michaal (ML1.); Georgescu, Daa (0.3 Grag Braniffs Hamandez-Fores, Loremezo {LH.): Hoang, Mion

{H.T.],hlh:,]lﬂ'mnﬂhl], Livernols, Staphen {5.M.); Lysix, M{mxmmﬂu},m Sherif [5.);

Hm Suwm,mn Mke l"U 3; Merory, Ken (K.L.); Mike O'Rallly; Minhas, Deiminder (D.S.); Patten, Mike (LM, );

ficherip [RA); Salarar, Mark (M.); Salmon, Thomas (T.AL); Seashor, Pairicia (P.].); Sdnner, Sandra (SAL); Stollsteimer,
nulu :D.u.], Thakr, Annirru
Subjact WINL2G O5F zsmummmqm

Impartancy| High

| hava wirittan concam C11413884 which will be usad to relonse the service parts. This moming we discuassd
the need for supplying sorted switches for produotion. From a custommer standpelint | feel we need to do
production as wall as asrvice and the concem will effectively do this. A service kit (swioh and bushing) will
need to be put together. | cut and pasted the cancern D aarean. | will nead clartfication as to what neads to
be done to asssmble a service kit sinca the parts come from two different suppliers (Ken Merony can you
heip?). If anyone disagrees with thie pleass let me know why and your rationals for doing 0. If everyone is
okay with it, | wili process the oonoem aa soon as | get the cost from Pollek which |e due no later than
6/18/2002. Wa will vontinue the wesekly meating t¢ addrass the angalng conoermne and come up with corrective
for the production 1. The goal ia to close out the production issue in 80 days or sooner.

REVISE SWITCH MAKE PCQINT TO 0.715 TO 0.722 INCHES FOR ALL

WIN1268 VEHICLES. CURRENT SPREAD IS FROM 0.708 TQ 0.722

INCHES. BRAKE SYSTEM VARIABLITY REQUIRES LSING A SWITCH

WITH A TIGHTER ACTIVATION RANGE. PART WILL BE USED FOR QSF-250014 AS WELL AS

RUE3-228 1827




PRODUCTION UNTIL PRODUCTION FIXES CAN BE IMPLEMENTED AT QAKVILLE. AGETAL
BUSHING WILL NEED TO BE SORTED, TO INSURE PARTE ARE IN SPEC. BUSHING IS
Sg;ﬁll;len E;' LDM. IT IS RECOMMENDED THAT THE FOLLOWING ACTIONS BE TAKEN:

E Fl

RELEASE NEW PART NUMBER FOR SWITCH 3F2T-13480-AA (0.715 TC 0.722 MAKE POINT)

* SORAT BUSHINGS (PN COOA-2A308-A) AND SHIP IN FOR SERVICE KIT
* ABSEMBLE SWITCH AND BUSHING AND RELEASE AS A S8ERVICE KIT FOR WIN128
PRODUCTION CONTAINMENT
* EHIP 3F2T-13480-AA PART FOR PRODUCTION (0.718 TO 0.722 INCHES)
* LDM TO SHIP ONLY BUSHING WITHIN S8PECIFICATION TO OAKVILLE '
SERVICE PROCEDURE TO HAVE TECH INSTALL NEW SWITCH / BUSHING AND INGPECT WIRING
FOR CORRECT ROUTING.

LIVERNOIS, BTEV 313-24-82180 NAVT S8SML5842 AEQO 02/08/12

Thank You,

Stephen M. Livornois
Supervisor - North American Car
GCE - EESE - Chaaals E/E & Swiich
Buliding &, MDS014, Cubs 15022, Dagrborn, MY 48121
?ﬁ“ fara}mﬂﬂm Fax {a:a} aﬂm. Fagnr {313,1 7985306




From: MoGann, Mike (M.J.)
: Wadnesday, September 25, 2002 12:31 PM
ﬁ“ Skinner, Sandra (S.A.); Khangura, Ken (K.); Stoliseimer, Dele (D.0.); Alvey, Ray {R.5.);
Livamols, Stephen {3.M.); Rosal, Roberto {R.A.); Lysk, Kevin (K.M.): Schmidt, Norm (N.G.);
Dockstaciar, Boh (Fobert 3.)
Subject: Brake System Mesling Minutes - 8/24/2002

Attendess: 3. Skinner, R. Alvey, K. Khangura, 8. Livemals, D. Stollstaimer, M. McCann, R. Rosasi, N. Schmidt
The following aclloné were disoussed to Improve the brake ewltch performance In vehicle:

Short Term Actione

1. Define all Significant and Critical Characleristion of the brake sysiem and update SOS and drawinga to reflact thesa
SCs and CCs

2. Qethar data for aach vehicle (Significant/Critical dimenalons, tolerances, Cp/Cpk far sach component as well as system
stack-up tolarances)

3 Idﬂn}ﬂy t::ituh ?urmmm sharactaristica thet may contribute o eyatern performancs lesuss (contact gap spacing,
matetial, size, aic,

4, |dantily / regolve any [aeues from vehicls/oomponant data

§. Cevalop a Brake Syatom FMEA

6. Develop Brake System DVF based cn System/Component FMEAS

Intermadiate Aations
1. Identify trends In syatern robustnaas (plunger va. |oas travsi, o).
2. Imorave ewitch characterlatics ao that It Ia lass suscaptible to ayetem veriablity

Long Teim Actions
1. Inveatigate switoh altemnativas - Salic state, hall or pressurs seneors, ete.
‘. Inveatigate cthar posalbis looations for brake ewlich that would be more robust to ystem tolerances.

Dale Stolistalmar will Champlon the effort for electrical. We need to entify Chaasls co-Champlons for each vehicle
platform. Dale will dovalop & pro-forma of the neceesary information/data required from Chiasels and Eleciricat to review
with the team In Sandy's office Tuesday, Qct. 1. Thereafter, wa will approach the Chassls Chiefs with an action plan,

m;ﬁmm
T MY o, 1B 18T




From: Gelven, Rob [R.W.}

Thursday, September 28, 2002 7:17 AM
*:“: Dopkstader, Boh (Robert @.)
ubject: RE: Brake Systern Meeting Minutes - 9/24/2002

| discussed this with Norm last night to try 1o understand what thay are really trying 1o acoomgdish. | suggested
to Noym that we need a VBA done on the 'syetem’ o determine the presant conditlon and factora that affeat
the switch Interface. Without knowing those factors, it is define the SC/CGC that truly impaot that Interface.

Norm should continue ta be the lead unti we gonfirm exactly what neseds to be complsted. If we agreetodoa
V3A, | would have Max lead that with EDS similar to what we completad for lataral spacing.

R. W, Gelven

NAC Family VYehiclos

Chassle Enginesring-Brakes Managaw

W (3113)50-40638 Text Pager: (313)708-8083
(); rgetven @ lord.com

Bldg. #2: 24K14

—Origiral Massage———

From) Dockatadey, Bob (Robet G.)

Sanh mmnmz:mm

To: Getven, Rod (R

Sulyjech P': Braks Sysiam Megtng Minuteg - 9724720417

‘Nhu wauld ked or charmpion from Family Chassls?

—Orignal Mesmgg—-

Frown: Mclann, Mika (M1}

Sani:z Wecnesdey, Sepiarnber 25, 2002 12:31 M

T Skimer, Sarxdra {S.A.); Khangura, Ken (.); Stolisteimey, Dale (0.0, M, nnr{n.s.], Lvarrals, Stepien (5.M.); Rossl, Roberto
{RAY; Lysk, Kavin (K.M.); Schmick, Norm {N.I5.); Dockstader, Bob {Robert

Subjecy Braka Systern Masting Mirutes - 372472002

Amendess: 8. Skinner, R, Alvey, K. Khangum, S, Livemoie, D. Stollsteimer, M. MeCann, A. Rossl, N. Schmic
The following aotions were disaussad to improva the brake swiich performance in vehicle:

8hort Tarm Actions

1. Define all Significant and Critios) Charasteriatica of tha brake sysiem and updaie SDS and drawings to reflaat thess
SCs and CCa

2. Gather data for each vehicle {Significant/Critical dmonsiona, tolerances, Cp/ACpk for each component as woll se syatem
stack-up tolerances}

3. Igentily switch component oharacteristios that mey contribute to system patformance Issues (contact gep spacing,
matarial, alze, ate.)

4. Klontlly f resohve any Izsupae from vehicle/componant data

5. Denvulop A Brake Bystem FMEA

8. Davelop Braks System DVP based on System/Component FMEAa

Intsrmaciinia Aotions
1. Idaniily trende in systemn robustness {plunger ve. loea travel, sic).
2. Improva swiich characteristice ao thed it ia loss susceptible to systemn varabiiity

.Lung'rmmm
1. Invesiigaia awilch altematives - Solid atae, hal or préssure aenaor, afo.
2. InmhnhmrmlmiMWlwmmmmmMmhuattusmnuwm

Dale Stollsteimar will Champlon the effort for alectrical. We need to identlity Chassls co-Champlona for sech vehicle
platform. Dale will devalop & pro-forma of the necessary Informeation/dets required from Cheasle srrd Electrioal to review

ROO3-228 1820




with the tesim In Bandy's oifice Tussday, Oct. 1. Thereaer, we wil approgch the Chaasls Chiefa with an action plan.

L

Applioationy
mimoined o com, 9-0e2- 1187

ROSI-238 1831




From: Lysik, Kavin [H.M.}
ni: Friday, Cotober 04, 2002 4:29 PM
Skinner, Sandra (S.A.); Rossl, Robarto (R.A.); Decketader, Bab {Robart G.); Sohmidt, Morm
{N.G.}; Patel, Bherat (B.J.); Komogky, Dale (.); Belint, Gary (G.8.)
Sublect: RE: Taurus Stop Lamp Timing Plan

Taam:

Attached Is the Timing Pian for the Stop Lamp Switch Projact. The teeting has already begah at Bid#4 and at
Liitelfuse. If there |8 arything sise that you would like documented ¢n the timing plan ,please st me know. We
will have the slatus meeting on Tuesday at SPM In Sandra Skinner's Offles. Sandra will be on vacation, but we

From Trainar, Mary {(M.M.} On Bahlf OF Skinner, Sandra (S.A}

Sank Morday, September 23, 2002 5:02 PM

T Skirmer, Sandra {5.4,); Lyalk, Gevin [KKM.); Rosal, Robert (RA}: Dockatnder, Bob (fobart 3 ); Schonldt, Norm (M.G.); Pated,
Bharat (B.).¥; Xomoeky, Dale (.); Balimt. Gary (G.5.)

Subject Taunm Stop Lamp

I Tuesarkry, Ocinber D8, 2002 5:00 PH-E:00 PM {GMT-05:00) Ershorn Time (LIS & Canacka).
&=  hmrmramms




From: Schmidt, Norm {N.G.)
H Tussday, December 17, 8:00 AM
ﬁl’" Dookstader, Bob (Robart (3.)
bject: RE: Taurua Stop Lamp

QK

Sincerely,

Worws Sehuidy

N. Q. Schmidt

North American Car
Campalgn Prevantion - Brakes
Ford Motar Company

Bullding #2, Cube 24N15

MD 1218
Daarbom, Miciugan 48124
Phona 313 32-38755
E Mail nsohmidt@ford.com
—irigrasl Meewage—
Proat Dockstader, Bob (Robert G.)
Sert Tuesrry, Dacamber 17, 2002 8:04 AM
To Schmidt, Narm {N.G.}
.lllnu: R¥: TaunS Stop Lamp
Will you please cover for me. | must go to Lemfcrder for my daily mesting.
-—mnlrm Mesrage--—
Lysk, Kevin (ICM.)
IIItl Tumsdey, Docnber 17, 2002 741 AM
Tat Skinner, Sandra (S.A.); Rossi, Roberto {R.A); Docketader, Bob (Rcbert G.); Schindt, Norm {N.G.); Patel, Bharat {B.); Komosky,
Dale {.); Bullnt, Gary (6.5.); McCann, Mika {M.J.); Stolisteimer, Bala {D.0.); Galven, Rob (R.W.)
ca Aoy, Ray (R.5.% McCann, Mika (M.J.): Savede, Magan {M.M.)
Suldect RE: Tauns Stop Lamp
Agenda 12/17/02 4:30PM:
1} Revigw Littelfuae Switch Analysle Resulia
2} Discuss Bld#4 FAound 2 Tast Status
——Original Appointmant—
From: Traingy, Mary {M.M.] On Bahalf Of Skinner, Sandia (5.4.)
Bant: Tueadey, October 29, 2002 10:53 AM
To: Sidmner, Sandra {5.A.); Lysik, Xevin (ICM.); Rossl, Robarto {RA); Docketader, Bob (Robart G.); Schimick, Norm {N.G.); Patsl,
Bharat (B.1.); Komosky, Dala {.); Balint, Gary {&.5.); MoCann, M (M.J.); Siolistekmner, Dala (C.0.); Gelven, Rob [R.W.)
Subjach Updabad: Teurus Sbhip Lnp
Whan Tuesdey, Cacember 17, 2002 4:30 PM-5:30 PM (GMT-05:00) Eastem Tima {US & Canada).
Wherai Sancra Skinner's Offic= Ridg 1 136089

Beginning November 12th - thesa mesatings will begin at 4:30. The November 5th meeting le cancelad due to
the Ford Hollday. Please note that the 10/28/02 meeting will begin at 5:00.




Skinner, Sandra {5.A.); Roasl, Roberto {R.A.); Dockatader, Bob (Robart G.); Sohmidt, Norm
(N.G.); Patel, Bharat (B.J.); Kornosky, Dale (.); Bl.llrl.ﬂlr'j{G 8.); MeCann, Miks {M...};
Stollsteimer, Dale (D.0.); Getven, Rab (R.W.)
Savape, Megan (M.M.); Aghll, Max (M.)

Subject: RE: Taurus Stop Lamp

From: \
.:m: Monday, Januery 08, 2003 402 PFM
Ce:

Please note that 1/7/03 meating is Cancelad.

—Criginal Appointmnt-—

From: Trainor, Mary (MM}  On Bahalf OF Skinnar, Sandia (54)

Bart w.mﬂ,lmmﬂm

Tot Sidrner, Sandra (S.A); Lysik, Kevin (K,M.); Rozl, Roberio {R.AL); Docletader, Bob {Robert 6.); Schmidt, Narm {N.G.); Pobet,
Bharat (B.1.); Komosky, nin{},mmmj,mmm.j,sum,nﬂ[m},mu{n.m

Subifech Updatad: Teuns Sioo La

Whan m,mwr.mmm—ssnmtm—nsmwmm&umdu}.

Wharat Sendra Skinber's Office- Bidg 1 1L3G089

Januasy 7, 2003 Meeling Is Canceled, Naxt status mesting Is on Januay 14 = Closure Paper to be
discussed.

Mike McCaen is praparing the CCRG closure paper to ba presented on Jenuary 14, 2003. Working meatings
are taking place to ensurs the closure paper is complete. The detalls behind the Sendce Kit are being
addressed In separate working mestings.

The Dry (no oil} testing of 12 Pollak swiiches ia ongoing at Building #4. 320,000 cycles have been logged so
‘nr Mo switch fallures have basn noted.




Prom: Lyslk, Kevin {(IKKM.)

H Thuraday, Jan 168, 2009 12:34 PM
Skinner, Sandma (3.A.); Rossl, Robertc {A.A.); Dockatedar, Bob rt G.); Bohmick, Norm
(N.(Gs.); Patel, Bharat (B...); Komoaky, Dale (.); Balint, Gary ((3.8.); MoGann, Mke (M.L);
Golven, Rob (R.W.)
o Savape, Megan (M.M.); Belanger Jr., Thomes (T.D.)
Subject: RE: Taurue Stap Lamp

AGENDA: Jan 21, 2003 4:30-5:30 Sandra Skinner's office - 13Q0A9,

1) Clogure Paper Update

2} Testing Statue

3} Service Kit Status

——{riginel Appoinbmant-—

Fromi Trainor, Mary {M.M.)  On Bebalf OF Skdnner, Sandra [(S.A)

Bank Tusadey, Ocbober 20, 2002 10:53 AM .

Tos Shinnar, Sandm (SA.); Lysk, Kevin (CM. ) Rotl, Roberto (RA); Dockatader, Boh (Rabert G.); Schenkdt, Morm (N.G.); Patel,
Bharet {L1.); Kormosky, Dala {.); Belint, Gary (5.5.); McCarm, Mike (M.1.); Stollsbemer, Daia (D.0.); Galven, Rod (R,W.)

Bubjech tipdabed: Taurue Stop Lamp .

Whens mwwzl,mmmaumm-ﬁmmm{mnm

Where: Sandvm Sonnar's Office- Bldg 1 1.3G000

Baginning Novemnbaer 12th - thesa mastinge will bagin at 4:30. The Novamber 5th: mntlnu ls vanceled due to
tha Ford Holiday. Pleass note that the 10/29/02 mesting will begin at 5:00. :




From: Lyalk, Kavin {K.M.)
: Tussday, February 18, 2003 12:55 PM
'o: Skinnar, Sandee (5.A.); Acasl, Acharto (R.A} Docketader, Eob {Robart G.); Schanict, Norm
(N.Q.); Patel, Bharat (B.J.); Komoaky, Dale {.); McCann, Mike (M.J.); Gelven, Rob (RW.)

Co: Qoebel, Ken (I.M.); Sovags, Megan (M.M.}; Lyaic, Kevin (K.M.)
Subject RE: Taurus Stop Lamp
Mesating Cancalad 2/1 8/03:

Status:

Closure papsr wag prasantad to CCRG Today by Mike McCann. [3eus ta closad with CCRG.
Serviog Kit to be releassd In March 2003,

Switch Spring Verlflcation Is In process to determine which existing ewltch p/n will be used for
the sarvice kit.

» Hi-flex crimp testing completion la axpected approx 2/21/03 from Leear.
The time during today's meeting will be used for epring verfication.

-Kawvin Lyslk

—-ﬂiuﬁm—
Trainor, Mary (M.M.) On Bahelf OF Sdnner, Sandra (5%

lll'l'll Tusidley, Ociobar 29, 2002 10:53 AM :

T skinner. Sandre {SAY; Lystk, Kevin (JKUM.); Roeal, Roberto (RuA.); Doddarier, Bob (Robert G.); Schmidt, Norm (N.G.); Patel,
Bharst {B.}; Kamosky, Dala {.); Babt, Gary (G.5.); McCann, Mike (M..); Sinlsteimer, Dala (D.C.); Geabver, Rob (LWL

Bubjecii Updatec: Taurus Stop Lamp

Whan: Tuesdey, Februsry 18, 2003 4:30 PV-=5:30 P (GMT-05:04T) Esctem Time (U5 & Canada).

Whare: Sandra Sinnec's Office- Bldg 1 13G089

Inning November 12th - thesa meetinge will bagin at 4:30. The November 5th meeting |8 canceled due to
@ Ford Heliday. Pleasa note that the 10/20/02 mesting will begin at 5:00.




From: Hesath, Dawvid (D.E.}
nt: Wadnesday, July 25, 2000 11:53 AM
i:: Gullen, Gayie (G.D.)
o Ngiyen, Tuen (T.A); Paluzzi, Feliia (F.F.)
Subjoct: Groass samples

| am sending you Alrbome Delivery (overnight tomormow delivary) 2 samplas of grease (molykote MI-60
prease ) made by Dow Coming and |s applied to our adjustable pedals in the area of tha etoplamp switch. We
have cbaarvad thia graasa to tum to llquid whan laft in tha wahicla for a few days durng our normal aummar
haat {usually in the 80s). Pleasa advige if thks |e the sama matarlal on the stoplamp switches and also any
more detail an the falture modas of the switch.




Full Nama: Heath, David {D.E.)

Numie: Heath
lret Nama: Pavid
ob Title: D186 EESE PVT Enginear
Papartment:; X705 - EfE Systems Opd
Company: RVT - Research & Vehicle Tachnology
Businesas Addrass: PYT Office
HAPEVILLE, GA 30354
Businsss: 7691382
Businasa 2: 1-404-6841 382
Homa: $-404-8738337
Mohiha: 8905805
E-mail: dheath@ford.com

RGO3-pAE 2139




From: Gufen, Gayle (5.D.)

ont Wednesday, August 02, 2000 2:46 PM
‘ﬁ“.n Heath, David (D.E.)
. LN 02520 switches

All five switches contained the minersl ofl and aynthedic seter on both the exterior and on the comtects.
Regards,

Gayle Gullen

Chemietry Section, Centrel Laboratory
{313) 3227322  {313)32-21614 FAX
ggullen@ford.com

We have answers to your faflure and conltamination questions.
http: / /wwwdav. daarbom3 . ford . con/met /northamer/central . him

ROB2-0B8 3147




From: Heath, David (D.E.)

e Friday, August 04, 2000 10:32 AM
Cooper, Vicki (V.A.)
. FW: LN 02520 switchaeg

You should have received oll from 2 bracket suppliers yastenday. These are aub assemblles to the adjustable
padal. Pleass call to discuss your meent report {its quite a bit diffapent than that produced by Gayle Gullen).

Zanid oard

R T
Fowsng Tallds

A SO 1557
Hawr YR IER 1L
Paper; IS5V REZ5

F¥Yl,
Samples of oil from 2 brackat supplers coming your wey, Thanks for the halp from your dept.

Zvnid Foonih

SRR AT
-

- SR BB R L
e FOWGERIETT
Fagn: d8L 517575

—Qulgingl Memacpy—--—

Fromi Heath, Dewid (DE.)

Santz Thursdey, AUQLEL 03, 2000 8:30 AM
Te: Gullen, Geyle (G.D.)

Ce= Palic, Felida {F.F.)

Ruject RE: LN 02520 smitches

Gayle,

You will recsive 2 samples from two bracket suppllers containing stamping oils used in the assy. of adjustable
padals today (this moming) by Fedex. Would you please compare to oll on the previous 6 swlichas? Falicla

P. will also be there sometime today with oll drops collected from several vehicles hare and we would Hke the

same comparison. Thanks.

Zanid Flanck

PR AT

Jr PR ¥

U R LRI

St FEERLIETZ
. Papor: OSSR 9535

~-—Original Measstga—

Fram: Gullen, Gayle (G.0.}

Sani: Wednsccey, August 02, 2000 2:46 PM
Ter Heetds, Cavid (B.E.}

ROB3-pE pimz




Subject LN 02520 Bwiches
All fiva switches contained the minaral ol and synthetic ester on both the exderior and on the: contacts,

ards,

Gayle Gullen

Chamistry Section, Cantral

(313} 3227322 (313) 3221814 FAX
ggullen@ford.com

We have answars 10 your fullure ard contamination
http: f Swwwdey. daarbornd . ford . com/mat /northamar /central . htm




From: Heath, Davi¢ {D.E.)
: Friday, August 04, 2000 12:28 PM
Bermwanpger Jr., Gmnu[G.A}-Pahm Felicia {F.F.)
et FW!: LN 02520 swilch

Attached are notes from the 3 people | have dealt with at Cantral Labs, Gayle Gullen, Vicki Cooper. Rick
Kowalezyk (thier supsrvisor). They are located at 15000 Century Dr,, Dearhom, M1 48120,

Zsmid Fontih

SR T
Fnnsnsr” Tadh

TR PO EER S EF
Har RMGER VSRS
Pgpen: S8L-57 7 RE35

~—Drigtnal MegRpe—

From: Hesth, David (D.E.)

Bt Fricday, Auguet 04, 2000 10:32 AM
Tot Coopar, Yicd (V.A.)

Subjact MW LN 02520 switrhan

You should have recelved oll from 2 bracket auppliers yesterday. These are sub assamblies to the adjustable
padal. Fleass call to discuas your recent report (its quite a bit different than that produced by Gayle Gullen).

Lhsuiad Flanth

SRR AT
maras” el

Pl RN EER S H2
Kaer BN SERIS7T
Fopes- ESES IR 2535

—riginal Message—

Fromi Hasth, Dwvid (DLE.)

Sank Thursdey, August &3, 2000 8:34 AM

Ta: Kewasleryle, Richard (RLA)

Subject: FW: LN 02520 switches

FYl,

Sampiles of ol from 2 bracket suppliers coming your way. Thanks for the help from your dept.

Zasid'vloai
ST AT
Tnarng Sttt

P VOIS BE R /507
How FHLEL /LR
Papor: ES&-57 29535

:
f

Pavid (PR
, Algust 03, 2000 5:30 AM
Glrrhl:ﬁ- -}
Faiica {F.1)
@S0 switches

i

From:
Bk
T
[

i

RQB3-008 2138



You will receive 2 samples from two bracket suppliars contakning stamping olis usad In tha assy. of adjustable
pedals thday (this moming) by Fedax. Would you pleasa compare to oll an the previous 8 switches? Falicla
P. will also be there sometime today with: oll dropa collectad from several vehicles hera and we would like the

.ama comparison. Thanks.

Lianid Fantd

RN T
Hansny" Sl

7 SO BB 1TED
Haw SBERFET
Ppae: SLLS7 7 P25

~——{KETaI Messane-—

Froms Gullen, Goyle {G.D.)

Santa Wadnesdsy, Auguit 02, 2000 2:46 PM
To; Heath, Dovid (DLE}

Subject: LN 02520 swiches

All five witches containad the minaral of and synthalic aséar on both the exteror and on the contacts.
Regards,

Gayle Gulien

Chemistry Section, Central Laboratory

{313) 3227322 (313) 3221614 FAX

gyuleniford.com

We hava answars to your faliure and contamination quaestions.

ht tp:/{f wmedery . daaxhornl . ford. com/ mat f northamer/central . htm

RQE-Q2E 0159




T T TR T e S

From: Heath, David {D.E.)
Bant: Weadnesday, August 16, 2000 7:48 AM
.u: Paluzz, Felicia (F.F.); Steiger, Robert {R.A.)
ubjsct FW: 2000 Taurus Brake Lignt Swikch

The atalagtite gpounds like a good indication of where the greage ig coming from.

David Heath
EBESE PYT
Taurus/ Eable

Ph: 404-669-1382
Fax: 404-669-1873
Pager: B88-517-95315

----- Original Message-----

Prom: Stollateimer, Dale (D.0.)

Hent : Wednesadsy, Auvgust 16, 2000 7:25 AM

Te: Heath, David (D.B.); 9liter, Richard (R.L.)
Co: Wright, Mary Ann {M.A.)

Bubject: RE: 2000 Tauruse Brake Light Switch

Went to viait thie wvehicle with Bill (of Teleflex). Then ahowed him the vehicle
in my garage. We both agree that the grease is most likely coming from the
torsion spring. The vehicle 18 my garage seems to have a drop of gresase st the
bottom of the spring, like a stalagtite, and looke it is the place whers the oill

.dmpped from.

----- Original Message-----

From: Heath, David (D.E.)

Sent: Tueaday, August 15, 2000 2:11 PM

To: 8liter, Richard (R.L.); Stolletelmer, Dale (D.O.)
Ce: Wright, Mary Ann (M.A_)

Subjeet: FW: 2000 Taurus Brake Light Bwitch

Richareé,
Stoplamp ewltchee are golng out tonight. Dale may want to gee thie vehicle if
posaihle.

----- Origioal Message-----

Prom: Wright, Mary Ann (M_A_}

Bent: Sunday, August 13, 2000 1:38B BPM

To: EHeath, David (D.E.); Garrlson, Bratt (B.}
Co: 2liter, Richard (R.L.)

Bubieaot: FW: 2000 Taurua Brake Light Switch

please handle and adviee 1f you want the awiteh back.

----- Original Message-----

From: Sliter, Richard [(R.L.)

To: Wright, Mary Aan (M.A.)

Cc: Rheam, Gary {G.M.}); Garrieon, Brett (B.)
ent: 8/11/00 9:33 AM

Subv{ect: 2000 Taurus Brake Light Bwitch

ROB3-2e¢ p1e2




Mary Ann,

One of our QFIF veliclea, the brake lighte are on continucus. Brake
tches are on back-order. Any chance of getting one from the plan?

‘;: Barvice part pumber is YF1Z-13480-AA.

Wea can aend you the defective switch if needed for investigation.
If you could help ue, it would ke appreclated.

Vehicle Informaclion: 1FAPPSSE3YALT1A463
Build Date: 2/1a8jon
Milsege: 13,000 miles.

Regards ,

Richard Sliter

Froduct Analyst, Quality Focused Teat Fleet
Quality Center, 154080 Commerce Dr. Morth
Pearhorn, Mi. 48120

fa13) 206-4180 - PAY (313) B45-3135



From:

¢

Subjeot:

Gae, ey {LF.)
w , November 01, 2000 11:43 AM

Ges, Lamy {LF.)

Q0Y3? 2000 Taurus/Sable Stoplamp Swikch Grease Contamination

Woe disausaed at the last TR separating the exiract for 035337 betwasn Sedane and Wagona bacause of the
different part number. When | looked at the last sxdract it was already Kit Coded that wayy. Here are the

volumes:
Kk Code Daacription From
AA 2000 Taur/Sabl Sadans wAd] Ped. (Atlanim) Job 1,00
BB 2000 Taw/Sabl Wagons w/Ad] Ped. (Atanta) Job 1,00
CGC 2000 Taur/Sabl Sedans w/Ad] Pad. {Chloago) Job 1,00
DD 2000 Taur/Sabl Wagana wAd] Ped. (Chicago) Job 1,00
Total
Regands,

Gee

FCSD, Recal/&ervice

Programa, RecalfONF Speolalist

313-31-72219  Fax: 313-84-B1024

Intemnet: igee @ford.com

Thru

a814/00
B/14/00
8/04/00
B/04/00

Volume
74,068
9,438
87,731
11,420
163,254




From: Maae, Brian (B.M.)

: Monday, Novamber 20, 2000 2:51 PM
E Shore, John {J.)
|eok: FW: Cloth backed tape for recall purpose
John,

Balow |3 the information that | have racalvad from upstream. It appears that we uze to senvice a tepa of
thie nature at one 1me. Unfortunately, we are no longer supplying it. The part was obsolete from sarvics on
10/18/85. Upstream has supplled the suppller Information on this tape when we wena buying it from them and
alsc other approved suppliers. Possible you may be able to contact supplier to see i thia 1apas ls siill availahle
and have them aupply part directy.

If | can ba of any more helg ket me know.

Tian M. Hooo

Product Analyst - Paints & Chemicals
Car Body and Trim Team

Ford Customer Service Division

NFD - Livonia

Cube # 1139A (734)523-4621

~—Origingl Message—-

H Romana, Ran (R
mMonday, November 20, 2000 1:30 MM
1 Moes, Brian (B.M.)
Bulrjech RE: Coth backad tape for recall purpos=

Brian, We use to have a tape but it looks like it was in the 1992 time frame. The part number was DEAZ-
18827-A. The spec number appears 1o siill be good, ESB-M3{168-A. The suppller waa:

Amo Adhesha Tapa Co., AT07C
Suppller Identiflcation. C-250
Tox ¥, 14877

Some othar suppllar on the approved source st for thie spec are:

Tyoo Adhesivas, K2B4A (1284)
Supgpller Idemiiflcation. Polyikken 261P
Bordon Chemical, BS224 (1879)

Suppller Idemiflcation. 5865
There are others but they're dated 1969,

Hope thle helpa. As you can see this stuff is pretty old. Not surs If it's stlll belng usad In production but we don't
aupply it anymore for the aftermearket

Thanks

. Ron Roanann
Ford Customer Service Division, Service Chemicals
Pairlane Bosinesa Park #3, Suite 200, Cube 2381
Phone/Fax: (317) 24-87604, Pager(Text): (313) 851-2071

ROA-PAE 1241




E-Mail: RROMANO@Ford.com

===LYriginal Maceage—
ml Moss, Brian [B.M.)
Monday, Novernber 20, 2KH 10:40 AM
To: Romane, Ron {R)
Bulijece: Cloth backod tpe R recal purposs

Ron,

Have thers basn any new findings on the "Cloth Backed Tape" that recall dept. is Inquiring about. {
have Informed them thet it doss not look as if we have ever asrvicad anything but | told them that you wore atill
checking with some of the old timers 1 sae il thay had rememberad anything.

Let me know when you oan. Thanks!

Buian M. Moss

Product Analyst - Paints & Chemicals
Car Body and Trim Team

Ford Customer Service Divigion
NPD - Livonia

Cube # 1139A (734)5234621




From: Cheff, Amy (A.B.)
. Fridey, February 23, 2001 1:08 PM

‘:?' . Aroohl, Alberto {A.); Bakik, Tom {T.W.); Bardeleben, Rosaemary (R.); Bamas, Kavin {ILF.);
Bamstt, Bob (R.B.}; Bartel, Blll (W.R.); Bartos, Arn (AM.); Blackwell, Angala {A.R.); Bortall,
Brian (B.R.); Bowen, Kurt tK.}.Brnn Thomes {T.W.): Calro, Ronald {R.B.); Carver, Norman
{(N.B.); Carvi, Dick (R.M.); Chafl, Amy (A-B.); Coleman, Phlip {F.V.}; Colller, Philip (P.L);
Caopar, me{.u_) Dow, Eub{HD) Fhooa, Mark {M.E.}; Garmow, Suutt{& MK
Tom (T.P.); Hunmm,sary{c] Howla, Grag (G.A); Jackman, NI:IITH[H.J} Jaager, gharon
{8.A.): Justar, Denlel (0.C.); Kaarcher, Don (D.F.); Krok, Joff (J.E.); Webelar, Linda (L );
Lorenz, Gary {Q.L.); Lucas, Michael {M.E.); Mao Arthur IIl, Campball (CCM.}; Namal, Kally
(£.8.); Nlibmann Jr., Helmut {H.}; Pesta, Marlene (M...); Sandies, James {J.E.}; Bhuﬂllt. Dick
%1. Ehoamnhnr Jobn (.); Shore, John {J.}; Simona, Robert (R.M.); Stewart, Bl (W.E.);

I, Mary Ann {M A.}; Wamer, Aobert (R.C.); Wetson, BN (W .1}, Weakland, Buck (B.);

Yaloa, Larry {L.)
Ce: Genova, Tom (T.A}; Parkin, Steve (S...}
Subject: FW: NOTIFICATION OF CAMPAIGN PARTS ARRIVING

This note is being sent to advise all that this program has been given a final
number of 01508 and is defined as "safety”. The expected launch daote is
now early March. You can expect mevement of parts very soon.

Amy C!urﬁ )
Reaall Speciallst, FCSD Parts Supply and Logietios
Phond: [73d) 286-8811
FAN: (734)286-1108

Mall schafi@{ford.com

axt Pager: (734) 290-3096

—---Original Mesango—--
Prown: Cheff, Ay (AR)
ety Mondsy, October 185, 2000 3:32 PM

To Baluk, Tom [T.W.); Bardeleben, Rosomary (R.): Bammes, Ken (K.F.); Bametr, Bob (FUA.);

o mmrr.u;nhtnm:s.:.}
Suljech NOTIFECATION OF CAMPAIGN PARTS ARRIVING

SUBJECT: 2000 TAURUS/SABLE ADJUSTABLE PEDAL STOPLAMP
SWITCH GREASE CONTAMINATION

CAMPAIGN $00Y37

PART NUMBERS:
YF1Z-13480-AA
YF1Z-13480-BA

INVOLVED UNITS: 200,000
. ESTIMATED LAUNCH DATE: November 22

Amy Cheff




Rucall Specialist, FGSD Parts Supply and Loglstics
Phane: (734) 266-4911
FAX: (7234} 2881188

-Mall acheff@ford.com

axt Pager: (734) 208-5098




From: @encva, Tom (T.A.)

Wednesday, November 22, 2000 5:40 AM
&m Neme, Joseph {J.8.)
Chalf, Amy (A.B.); Share, John {J.); Parkin, Steve (5.1.); Ganova, Tom (TA)
Subject RE: Cloth backad tape for racall purposs - potenttal 00Y37
Hey o8 -

See the bad newe on the doth tape availabllity below. | must tell you | personally do NOT Iike this taping Idea
« forgive me, but it seems a bt etupkd.

If you heve an alterate suggestion, we are open to it -~ (a shield of some sort?) - or let's just nix the whaole
tape klea. The bail ia back in your court!

Thank youl
Tom Genova
RECALL and SERVICE PROGAAMS DEPARTMENT
Disgnostic Service Corter-l — Cuba 773
Voics: (313) 24-88809
Fax (313) 84-51024

——Oxiginal Message—
Fromm Shore, Xahn [1.)

Samh Tuesdey, Novemnber 21, 2000 4:55 PM
Tan Paridn, Steve (S..); Genova, Tom {T.A)
oo Cheff, Ay (AB.)
.nm: PW: Cloth beckad tae for recall purpose - potential 00Y37

Wea currantly do not have a cloth backed tape in our aystem. The note attached shows the part was
discontinued 8 years ago. Please advize your
direction / intent. If you want the tape hack in service, we will contact the aupplier. Timing at thia time Is TBD.

The roll of tape |s 16 foot and cames a current dealer net prioe of $33.17 (wow...... must ues some of that
unatatium material).

Regards:

okes Shove
Parts Supply and Loglstica Racall Manager
1313 C NPDGC

Phone: 734 26-89788 FAX: 754 28-8118A8

—COriginal Mamage——

Fromi Moss, Brian (B.M.)

Sant1 Moncey, Novamber 2, 2000 2:51 PM
Tod Shors, John [1.)

Bubject Pw: Cloth backed ape for racll purposs
John,

Below ia the informeation that | have received from upatream. It appears that we use to service a tape of
this neture at one time. Unfortunately, we are no longer aupplying it. Tha pant wae obeolete from service on
10/18/95. Upetream hae supplied the eupplier Information on thle tape when we ware buylng i from them and
aleo other appraved suppliers. Posalble you may be able to contact suppliar to eas If this taps is atifl avellable
and have them supply part directly.

If | can be of any mora help ket me know.

roD3-208 1303




Bulan M. Hoss
Analyst - Paints & Chemicals
ar Body and Trim Team
Ford Customer Service Division
NPD - Livonia
Cube # 1139A (734)523-4621

Brian, We usa t2x have a tape but it looks like It was in the 1992 time frame. The part number wag DBAZ-
16627-A. The spec numbetr appaars to still be good, ESB-M3(G58-A. The supplier was:

Amo Adhesive Tape Co., A707C
Suppiler Idantification. C-250
Tox &. -14877

Somae othar euppller on the approved source list for this spec are:

Tyco Adhesives, K284A (1984)
Supplier Idartiflcation. Polyken 281P
Bordon Chemical, B522A {1978}

.Buppliar Identification. 5866
Thera are others but they're dated 1968.

Hope this helps. As you can sas this atuff is pretty old. Not sura If it's still belng used in production but we don't
supply it anymar e for the aftermarket.

Thanks

Ron Romano

Ford Customer Barvica Division, Service Chenvicals
Fairlane Business Perk #3, Suite 200, Cube 2381
Phone/Fax: (313) 24-B7604, Pager{Toxt): (313) 851-2971
E-Mall: RROMANO @Tond .com

—Criginal Mesage--—

Fromn: Maosa, Brign (BLM.)
Sam= Mandey, Novernber 20, 2000 1040 AM
Tat Romeno, Ren (R.)
Suldac Cloth becked tape for necell purposs
Ran,

Have there besn any naw findings on the "Cloth Baaked Tape" that racall dept. le Inquiring about, |
hava Informed them that It dogs not look as If we have aver serviced anything but | tld them thet you were stil
checking with some cf the old timers to sea If they had remembarad anything.

Lat me know whan you can, Thankst
Beian M. Mass




Produoct Analyst - Prints & Chemicals
Car Bady and Trim Team
Ford Customer Service Division

QPD - Livonia
ube # 1 [39A (734)523-4621

RO3)-204 1087




- : Patsl, Bharal (B.J.)
‘::: Waednesday, November 07, 2001 5:13 AM
o! Newall, Saan (S.M.); Lyslk, Kevin {K.M.)

 Co: Skinner, Sandes (B.A.}; Bzymak, Faymond (F.)
Subjeot: RE: Stop Lamp Wire lesue
Follow Up Plag: Fellow up
Due By: Wednesduy, November 07, 2001 65:00 PM
Fiag Siatus: Flagged

Whao |s satting up the meeting on this?

Thie item |a aging and haa |uet pona past the 80 day open window that the ED's ene getting judged on. | am
now raporting this as RED on the acoracard. The attached note from Mika Zevalkink will pracipitate in several
ffu discussions with Burt and others. We need to expedite closura.

RE: 11/2/2001
Matrié for Canpa..

Hermann Salenbauch
Ineering Diractor
- = LHsstvie Vehicles
m 13B10&/Bidg. #1
D 1130
slephons: 313-021-7880

Fax: 313-317-7008

BHARAT .J. PATEL
North American Car (NAC) Critical Concern Manager
; Cube Loc.; 24H39
Phone: 313-248-6312; Fax: 313-621-4571; Text Pager: 1-888-442-0837 .

Kevin, Bharat;
Lateat warranty analyals with more maturs cats doea fjot show a reduction trend for manth-ol-rapalr claims.
Let's mest to diacuss next ateps.

Sean Newsll

Eleotrical Systems Supearvisor (313) 337-8876

Taurus/Sable

North American Car Bidg. 2, 23037
.mvsm @ford com

—~—Qirigired

Frowu Painl, Bharat (B.).)

Banty Friday, Novamber 02, 2001 §:03 PM

RODI-OBS 2424




Tol Newall, Sean [5.M.); Lysik, Kevin (KM}
O Summers, Priaclia {P.LY; Skinner, Sandra (GA)
Subject: RE: Stop Lamp Wire Issue

.dll Inform CCRG to plan for 11413 to review the closure paper. Pleass have it updatsd and sent out to the
regpactiva partlea by COB 11/8 (Thursday).

BHARAT J. FATEL
North American Car (NAC) Critical Concern Manager
; Cube Loc.: 24H39
Phone: 313-248-6312; Fax: 313-621-4571; Text Pager: 1-888-442-0837

—Criginal Megsaos—

Fromy Meveel, Sean {5.M.)

Sarrty Friday, Nowarmbar 02, 2001 4:43 PM

Tou Patel, Bharat (B.).); Lysik, Kawin (K.M.)

s Summery, Prisclia (P.L.Y; Sdnner, Sandm [S.A)
Subjercs: RE: Sop Lamp Wirs Iszue

Bharat,

The chart shawing four conseculive months with declining # of repaira is based on prernature warranty data
and ahould not be usad to recommand closurs yet. I've acked Lear to analyze the latest warranty cutoff to
provide more mature data, which should ba compiated In the next couple of days. Kevin and | will review this
data and plan to share the rasults with you. If the data confirme the declining trend, we will concur with the
recommendation for closurs.

Sean Newsll
Elsctrical Systerns Suparvisor {313) 337-9676
Taurua/Sabla
rth Amerkcan Car Bidg. 2, 23D37
wall1 @ ford.com

—-=0rignal Meossge—

Patel, Bharet [BL.)

Thuraciay, Nevamber 1, 2001 6:2(0 PM

Lysik, omvin (ICM.)

Potal, Bharet (B..); Summers, Prisclia (P.LY; Newel, Sean (5.4.); Patel, Bharzt (B.J.)
RE: Stop Lamp Wire Isnm

If the CCRQ committes wants to monlior thia iam for 60 days than they will tell us. Thers hava basn times
when we have gone to CCRQ, recommended closure and they have recommended that item be not clesad but
to place on monttoring for 60 days. Lets [et CCRG tell us to monitor. In the meantime we shuulr.:l recommand
closure of thia ltem from CCRQ agenda at Tuasday's mesting.

iﬂi‘ﬁ

At thie time, we do not heve Indication that symptom presents [taslf &ll over the time periad. Most, it not all
symptom has besn evident within warranty. We have four consecutive mortha with & declining # of repairs.
This should be sufficient evidenas to recommend olosure, We should also further recommend that
enginearing will continua to monitor angoing and bring tem to CCRG i a negative defeot trend is identifled.
We can always recpen an item If we are able to provide data auggesting we have an lssue,

BHARAT ] PATEL
Narth American Car (NAC) Critical Concern Manager
bpatel7@ford.com; Cube Loc.: 24H39
‘hon:: 313-248-6312; Fax: 313-62]1-4571; Text Pager: 1-888-442-0837

=—==Origingl Messaga——
PFrome Lyalk, Kavin 1M}
Sant Thursiay, Movember 01, 2001 2:57 PM
Tol Patel, Bharat (BJ.)
L] MNewql], Sean {5.M.); Summers, Prisdlia (P.L}




Subjert Siop Lamp 'Wire Isaue

Bherat:
# ara recommending a 80 day monitoring of the Stop Lamp wire lssus. We would like to monitor the
ty to ese if the repair raduction trend continuea. Is a olosure paper neaded (for Tuesday) at this ime
with this recommendation? What do | need to do at this point?

Electrical Campalgn Prevent Speclalist- NA Car
Familly Vehloles
24-85017

ROEA-208 2424




m: Patal, Bherat (B.).)
i\n Fridey, Novembar 02, 2001 6:08 PM
Nawell, Ssan (8.M.); Lywlk, Kavin {KK.M.)

Cex Summers, PriscBa (F.L.); Skinner. Sandre {3.A.)
Bubject: RE: Stop Lamp Wire lsaus

Follow Up Flag: Follow up

Due By: Monday, November 05, 2001 5:00 PM

Flag Statue: Flagged

| will inform CCRQ to plan for 11/13 to review the closure paper. Pigase have it updated and sant out to the
respective parties by COB 11/8 (Thurgday).

BHARAT .J. PATEL,

North American Car (NAC) Critical Concern Manager

bpatel7@ford.com: Cube Loc.: 24H39

Phone: 313-248-6312; Fax: 313-621-4571; Text Pager: 1-888-442-0837

w{rigingl MesEaGG——

Fromi Nawall, Saan {5.M.)

[ )] Friciay, Novarmber 02, 2001 4:43 PM

Tal Paiel, Bharat (B.0.); Lyslk, Kavin (M)

Ca Summers, Prieclia (P.L); Skinner, Sandra [S.0A.)

Puigjact RE: Stog Lamp Wire Inue

Bharat,
Tha chart showing four consecutive montha with declining # of repeirs le based on premature warranty data
should net be used to recommend clogure yat. I've asked Laar 1o analyze the Iataat warranty cutoff to
de more mature data, whioh should be completed in the next couple of days. Kevin and | wiill raview this
data end plan to share the resulte with you. If the data confirms the declining trend, we will concur with the
recommandation for cloaura,

Ssan Noewsl|

Elactrioal Syatams Supearvisor (313) 337-9878
Taurus/Sabla

North Amerloan Car - Bldg. 2, 28D37
shawelll @ford tom

—xigingl Masaaps—

From: P, Bharst {B.J.)

Pants Thuraday, Movember 02, 2001 5:20 FM

Tot Lyslk, Kpvin (LML)

ca Patal, Bharst [B1.Y; Summars, Priscila {P.L); Nawwll, Sean (5.M.); Patef, Bharst {B.).)
S RE: Stop Lamp Wira Isue

If the CCRG committee wants 1o monitor this tem for 80 days than thay will tell ue. There have been timea
when we have gane to CCRA, recommended closure and they have recommended that tem be not olosad but
to place on monitoring for 60 days. Lets ket CCRG tell s to monitor. In the meantime we ehould recommend
closurs of thia tam from CCRQ agenda at Tusaday's meeting.

At this time, we do not have Indication that symptomn prasents ltself all over the time period. Most, i not all
ptom has besn evident within warranty. We have four consecutive months with a declining # of repairs.
should be sufficiant evidsnca to recornmend closure. We should also further recommend that
enginsedng will continue 1o monitor angoing and bring tem to CCRA X a nagative defect trand Is identtfled.
We can alwaye reopen an ltam if wa are able to provide data suggeating we have an issue.

BHARAT J. FATEL




North American Car (NAC) Critical Concern Mimager
bpgitel ?@ford.com; Cube Loc.: 24H39
‘m: 313-248-6312; Pax: 313-621-4571; Text Pager; 1-888-442-0837

——{Criginal Mamege—

Froms Lysk, Kevin {K.M.}

Seaty Tharpday, Novemiber 0, 2001 3:57 PM

™ Painl, Bharwt (B.).]

(= Nuwll, Seen (5.M); Surmwnary, Prisclly (P.L}
Subdect: Stop Lamp Wi Isue

Bharat:

Wa are recornmending a 80 day monltoring of the Stop Lamp wire jseue. We would ike to monitor the
warranty to see if the repair reduction trend continues. Is a closure papser needed {lor Tuesday) at thia time
with thia recommendation? What do | need ta do at this point?

Aorde M
Eleotrical Campalgn Prevent Speoiallst- NA Car
Family Vahiclea

24-86017




Co: Pasal, Bharat {B.Js; Summers, Priecia (P.L.); Newsll, Sean (S.M.}; Paiel, Bharat {B.J.)
Subjact: RE: Stop Lamp Wire lseus

if the CCRQ commitiee wants to monhor this tem for 80 days than they wil tell us. There have been times
when we have gone o CCRG, recommended closure and they have recommended that ltam be not olosed but
1o place on monitoring for 80 days. Lets lst CCAG tell us to moniter. In the meantime we should recommend
closure of this itern from CCRG agenda at Tussday's meeting.

At this time, we do not have indication that symptom presania lisalf all over the time pediod. Moat, if not all
symptom has been svident within warranty. We hava four conseoutive moriha with a dedlining # of repairs.
This sholld be sufficlent aidance to recommend closure. Wa should elso furthar recommand that
anglneerng will continue to monhor ongoing and bring iterm to CCRG if A negative defact trend Ie identified,
Wg oan alwaye reapen an tam if we are abis to provide data euggesting we have an issus.

BHARAT J. PATEL
North American Car {(NAC) Critical Concern Manager

boate]7 @fopd com;  Cube Loc.: 24139
Phons: 313-248-6312; Fax: 313-621-4571; Text Pager: 1-888-442-0837

—Original Mestae——
From: Ly, Keviny (KM.)
[ ] Thuraday, Novamber 01, 2002 3:57 PM
Patal, Bharet (A),)
qhm Newsall, Saan £5.M.); Sumimers, Prieolia (PLY
Stop Lamp 'Wire Isam
Bharat:

Wa ara recommending a 60 day manitoring of the Stop Lamp wire |ssue. We wouk like {o monfor the
warranty to see If the repeir reduction trend continues. is & closure paper needad (for Tusaday) al this time
with thie reoommendation? What do | need to do at this point?

Elactrical Campalgn Pravent Speclallst- NA Car
Family Vahicles
24-85017
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