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| Kia Motors America me
| - . Consamer Affairs Department Lt
M
. Fiokpname _ VINof 1999 BEFHIA CaueNambar  Mises
| KNAFBI212X5773370 (255625 0
LAS VEGAS NV Deier:
Caa Histery , Unkiowa WA

COG CREATE DATE: 02/23/01 536 PM

COG COMMENTS 1:

022301 5:3EPM-D6FJCUST STATES: 1.CUST STATES THT THE SEAT BELT COME UNDONE. 2. WANTE TO KNOW
IF THERE I§ A KNOWN PROBLEM WITH BRAKES ON HIS VEH. ** e+ so et erOONCT URION: WRITER ADVISED
CUST ALL COMMENTS WILL BE NOTED ON FILE. WRITER ADIVSED CUST TO SPEAK TO SVC MOR, DON
ABRAHMSON AT COURTESY KIA IN LAS VEGAR ABOUT HIS CONCERNS AND BET UP A 3VC APPT.



Kia Motors America CONFIDENTIAL
Consumer Affairs Department - ENTIRE PAGE
I 1ax L
VIN of 1999 SEPHIA CaeNamber  Misam
KNAFB1211X5772436 C173761 0
" Dealer:
Unimown NFA

CCG CREATE DATE: 11A14/99 3:34 MM

00 COMMENTS 1:

[118499- 335ML-COIJCUSTOMER STATED {ACCIDENT IS AS POLLOWS: 1. THAT ON 102799 AT 5:00PM THE
WEATHER WAS CLEAR AND DRY 2. THE (OWNER OF VEH) GRANDAUGHTER I A 5
DRIVING ON AN UNSPECIFED HIGHWAY({ HE DID NOT ENOW WHAT ROAD EXACTLY)IN BEN WHELLER
[110499- 3:46PM-CGI]TX. A TRUCK, 3 VEHS AHEAD OF HER WAS MAKING AN ILLEGAL LEFT TURN. THE 15T
VEH BEHIND THE TRUCK MANUVERED AROUND IT, THE 2ND TRUCK SLAMMED CN THEER BRAKES, AND I
I S1AMMED ON HER BRAKES AND THEY LOCKED UP AND §HE SKIDDED INTO THE VEH IN FRONT OF
HER {SHE WAS GOING UNDER 55 MPH BUT AT HWY SPEED) 4, HER SEAT BELT DID NOT RESTRAIN HER AND
HER Al BAG DIDNOT DEPLOY sh&mmmmmummmmammﬂ
CONCUSSION 6. NO ONE ELSE WAS HURT AND NO ONE (INCLUDING I R ECEIVED MEDICAL
ATIENTION, 7.THB TEXAS HWY PATROL WERE CONTACTED B. NOREPORT NUMBER WAS AVAILABLE (DOES
NOT BELIEVE ONE WAS TAXEN) 9, STATE FARM INSURANCE WERE CONTACTED AFTER THE ACCIDENT 10.
THE AGENT OF INSURANGCE COMP, 18 ANN HOWELLHER NUMBER IS 203-561-2246 11. THE VEH WAS DRIVEN
FROM THE SITE AND IS [N FRONT OF THEIR HOMR 12. THR VEH HAS NOT BEEN WORKED ON YET BUT NEEDS A
NEW HOOD, PANEL & BUMPER 13, CUSTOMER I8 REQUESTING T KNOW WHY THEIR SEAT BELTS pID NOT
WOREAND  WHY THE AIR BAGS DID NOT DEPLOY

. llI.i‘.‘!t"tl#*i‘l.il.‘l‘t.!li“..ll.mmm#r!“l!'!.. LLIELYLLLLL e ] WRITER REFERRED
CUSTOMER TO THER INSURANCE COMPANY FOR INSPECTION PF OF THE VEH. 1. WRITER REFERRED
CUSTOMER TO THEIR INSURANCE COMPANY FOR INSPECTION OF VEHICLE, 2, WRITER MADE HIM AWARE
THAT IF THEY FIND THAT THE RESTRAINTS DIDNOT  WORK AND THAT THE AIR BAGS SHOULD HAVE

DEPLOYED, THEY WILL CONTACT KIA DIRECTLY OMN THEIR BEHALF 3. HARD COPY ACCIDENT REPORT WAB
- DOCUMENTED '




. Kia Motors America o CONH“E:I};;L
g : - Consumer Affairy Department .
Lasl pams Fioxt name VIN of 1599 SEPHIA Camlumber Mikase
I KNAFBI1211X5772436 A40161 0
TYLER A Dealer:
Cum History COMPLAINT N/A

AR400 CREATION DATE: 111671539
RESPONBE: TELEFHONRE

A0 COMMENTS:
immamrﬁnxccmxcusrs'm =1 A QCCURRED ON 1027499 AT §PM. THE WEATHER WAS
CLEAR AND DRY. 2. GRANDDAUGHTER 'WAS DRIVING ON UNSPECIFIED HWY. IN BEN

WHEELER, TX. 3. A TRUCK, 3 VEHS AHEAD OF HER WAS MAKING AN ILLEGAL LEFT TURN. THE FIRET VEHI
BEHIND THE TRUCK MANUVERED AROUND IT, THE IND TRUCK $LAMMED ON THEIR, BRAKES, AND JEN
SLAMMED DN HER BRAKES AND THEY LOCKED LP. CUST SKIDDED INTO THE VEH IN FRONT OF HER. CUS'T
» WAS GODNG 55 MPH. 4. THE SEAT BELT DID NOT RESTRAIN HER AND HER AIR BAG DID'NOT DEELOY. 5. MS.
ANISTON SLAMMED INTO HER DASHBOARD CAUSING A SLIGHT CONCUBSION. 6. NO ONE ELSE WAS HURT
AND NO oNE EICLUD NG I REC'D MEDICAL ATTH. 7. THE TX HWY PATROL WERE CONTACTED (NG
REPORT NO. FROVIDED). B. STATE FARM INSUR, WERE CONTACTED, AGENT ANN HOWELL, $03-561-2246, 9.
VEH WAS DRIVEN FROM SITE AND 1S AT HOME, 10, VEH HAS NOT BEEN REPAIRED, BUT NEEDS A NEW HOOD,
PANEL & BUMPER. 11. CUST WANTS TO KNOW WHY SEAT BELT DID NOT WORK AND AIR BAGS DID NOT
DEPLOY, LEGAL REQUESTS FIR. FILE OPENED TO THE REGION, 11/19/99 {JMS)PER DPSM JOHN MILNER. DPSM
] TO CONTACT CUSTOMER FOR LOCATION AND SCHEDULING OF PIR. 11/23/99 (IMS)PER DPSM JOHN MILNER.
DPFSM CONTACTED 8M WHO STATES VEHICLE HAS BEEN REPATRED AND CUSTOMER ¥ICKED UP VEHICLE.
CUSTOMER IS DRIVING VEHICLE. DEALER INSPECTION DID NOT INDICATE ANY CONCERNS WITH SEAT

BELTS. SEAT BELTS FUNCTIONING PROPERLY. VEHICLE FICKED UP 11/19/9, RO 58293- DPSM WILL
ARRANGE FOR INSPECTION WEEK OF DEC 13, FILE CLOSED AND WILL. RE- DFEN ON DEC 13 FOR UPDATE OF
DPSM INEPECTION. 12/13/99 (YMS)FILE REOPENED FOR SEAT BELT INEPECTION. V-MAIL TO DPSM AB>o>>

» REMINDER TO SET APPT FOR INSPECT, 12/1449% (IME)PER DFSM FOEIN MILNER-SM INSFECTION DID NOT
INDICATE ANY CONCERN WITH VEHICLE. FILE CLOSED TO REGION.

CLOSE COMMENTS
. sk bk ey ONTYWILLSE DSMAND MELANIEDOUGHE *#e#tsne krsw sxbndwd beavk GOODWILLY
: 08/02/00 MELANIEDOUGHE ¥% #*9sennass eunkrrnt bkt ONODWILLY% ORT2/00 MELANIEDOUIGHE

ks kewebes THIS CUSTOMER HAS EXPERIENCED QUITE A FEW PROBLEMS WITH HER SEPHIA. AFTER
MEETING WITH THE CUSTOMER, DPEM FELT A COODWILL GESTURE WAS IN ORDER. SINCE WE ARE UNABLE
TO FURNISH HER. WITH AN ESC {T00 MANY MILEE), DPSM AGREED TO MAKE A GOODWILL GESTURE TO THE
CUSTOMER FOR AN AMOUNT BQUAL TO FOUR CAR PAM ENTS. DPSM 4150 AGREED TO REIMBLURSE HER FOR

® QUT OF POCKET RENTAL EXPENSES INCURRED ‘WHILE HER VEHICLE WA ON THE SHOP. TOTAL AMT: §
-ﬂl.mm LEEL 2 bl ] )] munw‘l‘“ m WHMGI.E LU LTI LT LT L Tl . ] Gmnm'“
03/09/00 DONALI BRECRO #4#4 rasbnn 33 88ubi basbk GOODWILLY 02/10400 MACKD T e T
220/01 (TW) PER JOAN MURPHY FROM MAHWAH-STATES THEY PUT PASS/DR EIDE HUBS VEH WAS PICKED UP
2/15/,1
&
e
¢




1

Kia Motors America cummm
Consumer Affairs Depariment Wun
Lait xame Flrst wama VIN of 1909 SEPHIA LS . CusRumber Miewss
- KNAFBI212X5786314 205437 o
T . =
Caae History | Unknown N/A

COG CREATE DATE: D6/19/00 3:58 MM

CCG COMMENTS 1:

[061900- 5:04PM-VCM]CALLER STATED; 1. CALLER BAYE THAT HE WAS IN AN ACCIDENT LAST FRIDAY AND
HIS AIR BAGDID NOTDEPLOY AND THE SEAT BELTYS DID NOTLOCK. 2. CALLER SAYS THAT HE TALK.ED
TO KlA OF FAYETTEYIL TOLD HIM TO CALL ' KIA  CONEUMER AFPAIRS, t#estdsasend aespe e OONC] ITRICHN
WRITER INFORMED THE CALLER THAT SOMONE WOULD CALL HIM TOMMORROW.R




Kia Motors America CENTIRE PAGE
Consumer Affairs Department el
w
Lt 3ame Flrat nams VIN of 1999 EEPHIA CapNamber  Mileaxs
e KNAFBI215X5760113 C156723 0
FELTON DENEEI Dealar;
Cage Histery Unknown N/A

O0G CREATE DATE: 08711499 5:14 P

COG COMMENTS 1:

[041199- $:16PM-LNHJCUSTOMER STATES: 1. VEHICLE HAS BEEN AT WINNER KIA IN DOVER FOR 34 DAYE,
SINCE 779499 2. INITIALLY WAS TOLD STARTER WAS RAD, REPLACED IGNITION WIRE SWITCH 3. CUSTOMER
TOOK YEHICLE HOME, WOULD ROT START 4, DURING REPAIR WIRING HARNESS FINCHED VEHICLE HAS BEEN

. ATDEALERSHIF SINCE 713 WAITING FOR WIKE HARNESS 5, KIs REF 8AW THE YEHICLE, FOUR WIRING
HARNESSES HAD TO BE ORDERED BECAUSE  'WRONG ONE WAS SENT 6. WAS TOLD FIFTH WIRING HARNESS
WORKING, WHILE PUTTING DASH BACK THEVY BROKE A PART 7. HUSBAND WENT LAST NIGHT TO PICK UP
VEHICLE A/C NOT BLOWING THROUGH  VENTH, FPABSENGER SEAT BELT WONT WORK §. WINDSHIELD
WASHERS WILL NOT WORK 9, HAVE ORDERED NEW WASHERS AND BEAT BELT AND WAITING FOR CLAMP
FOR AC 10. CUSTOMER WAS REQEUSTING COPLES OF REPAIRS DONE §1. HAS TOLD DEALERSHIP SHE WILL
NOT TAKE VEHICLE BACK 12. DEALERSHIF 18 WORKING OUT PRICES TOPUT CUSTOMER INTO NEW VEHICLE
13. CUSTOMER WANTR ALL OF THIS DOCUMENTEL 80 THAT KIA WILL. KNOW WHAT SHE HAS BEEN GOING
THROUGH **e s34 e s CONCLUSION*# *#ess s eresrtn ADVISED CUSTOMER HER COMFPLAINTS HAVE BEEN
DOCUMENTED AND SUCGGESTED SHE CONTINUE TO WORK WITH THE DEALERSHIF BECAUSE THEY ARE
GOING TO FUT HER INTO A NEW VEHICLE AE EHE HAS RECUERTED NO CALL BACK NECESSARY




Kia Motors America CONFIDENTIAL
¢ Consumer Affairs Department : EN;IEE PAGE
M
Lagt nmne . Potauw VIN of 1599 SEFHIA LS CusNymber  Milaase
] - KNAFB1213X5774513 C242690 ¢
WesT FALM BEACH FLI ' Dealer: .
Casr Bixtory . Utknown NiA

COG CREATE DATE: 11227700 10:03 AM

OCG COMMENTE 1:

- [117M0-10:0TAM-RIR]CALLER ETATED 1. CURTOMER SAID THAT SHE GOT INTO A ACCIDENT AND SHE WAS.
WEARING HER SRAT BELT 2. CUSTOMER SAID THAT HER SEAT BELT CAME UNDONE DIRTNG THR
ACCIDENT AND HIT HER IN THE SHOULDER 3. CUSTOMER. WANTS TOKNOW IS THIS SEUPPOSE TO MAPFEN
PR PR R B ER R R RN SO S CONCL USTONT =Tt prt et aert e et bved WRITER TOLD THE CALLER
TATI'WOULD HAVE A ACCIDENT SPECIALIST GIVE HER A CALL BACK WITHIN 24 HOURS [112700- 2:21PM-
G8B]e ¢ [112700- 239PM-GSB]LINES WERE BUSY 0 eE



m 'ﬂ"m PI 1(
KIA MOTIRS AMERICA Eymrm Mmﬁzﬂi ! LyLYULld

. 414ad , Genowwn Opan Borem
Anxlvat: CATEDN File: E4164 cm: Hi:!'f Er.li:ua: cLOSN

Vek ID:? FRAFBLI1SXET774513 cmﬂ- z.-ch nt. 199
14799 §old D1z mn:l. :

%___om_ld: 11/28/00 Cloded: umnzz l’:zugtut Datm '” [E 0/00 Cloged: 0/00/00

Last Fape:? CONFIDENTIAL
rirat Naxa: : o
Addrade: - | ENTIREPAGE

Cty/state: DAYN BEACH g, wp) N
Fhenef Work . Home: 000 000 - 0000
ABS Tor?7 2 7T 90304

li!il#*ii*l’iii!ii
Con BTca? O Concern a ? E nl 127 ¢ Priowitys® XK ¥
ROTICE ) riorlE! . . 4700 axd glamsd k
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.. .. KIA HOTORG AERICA o u.......m.f 204 400 P19
14146126 | nm cmnm?" R  FAKRIIRAD
_ Veh ID: XMAFR1213X57T4513 File: EG4184 Ce-File: 841337
Lant ¥ame: [N - FHret: I MI:
01 11/29/00 (GB) - rn 975 FAZL . : CONFIDENTIAL

} 02 ACCIDENT REPORT: C ENTIRE PAGE

04 2, VER DRIVEN: ELEANCR ¥. TOOMNY

0F 3. DATE OF DECTDEWS: 31/21) 49M

05 4. LOC. wm:mumnwn

§7 5, RD, COMDITION: FINE

ng & GFEED: :usm : .
09 7, OTHER VINE: 1

1ua.mm::mmm:mnﬂmmm.mﬂmm

11  BUT SHN PLAGS ON GOING Y0 HER FC PHYSICIAN FOR EVALUATION,.SHE STATED THE

12  SEMT BELY BRULYED ENR NECE AEROULDED, SEN STATED SIDE OF AER FACN WAS

13 mamm-nmmmm HEE'S CURRENTLY TAKING ANVIL
14 AND DARVOCETTR.

: ‘Haxe. ...
F2l=Vah Ropurchass .

Fi2=Open Concern Soresn P17GOODWILL Commants




KIR MOTORS AMERICA = Fax:949-170-2808 Jan 72004 L4:00- P19

—y ey e - SO s i [ By ey 4 RN TR

14146136 OPEN COMMENT BCREEN | KAKRMIR AR
. Yah ID: “Ji_'mﬂim | Pilar 54184 co-File: 961337

Last Name) Pirst: P

W1
15 9. DEBCRIPTION: ACOORDING TO CUST NN WAS DRIVING DOWN THE RD. ALL OF A .
1§ SUDDES GER AEALTEED THERN A8 § SNYS OF LICRT, CNE TO TUXN LEFE A TO0

4l :.mrmnmlurmnmn.
zzm.m-mmm:mnmrmmwlmm,
:i g.umumms mmmnmmmwmmnm#-
25 11. INS. OO: ALLETATE INA. CO, CLAYN # S871663041, PE, # 800-431-111§ x-
36 1828, GU3 RONERO. '

27 12. VAR TOWRD PROR SCUENR BY ZCONONY TONING

za:s.mm:nmm. uu:m:.mn:m,unm. ¥L, FE. @

F2lwVeh Repurchass "t

ﬂi-ﬂpﬂl foncern Garssn F17=000DWILL Comments

CONFIDENTIAL
ENTIRE PAGE
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KIA MOTORS AMERICA  Fax:od9-470-2808 g 72004 10 P20 .
. l4idg128 - . OFEN CONMIENT SCRERN . NANAMURSAR

Yeh ID: 91AX5TT4EL3 " File: " B4164 CO-Fila:r 543937
Mltﬂ'lﬂ:ﬁ -, First: B i

29
;E 1i. RERAIRE: NOWN
32 ONMNER
a3
a4
35

HI-?ph Repurchase

Fl2=Cpen Concexry Boresn " F17=R00CWILL Comments




KIA MOTORS AMERTCA _ _Fax!

ThE mm w—m rn S, Rinl e R oo et Ak, e iy L

Jari 7 2004 14:01 Pl

 IACAE1Z6 " - CPRN COMMENT SCREMY . | ' HAKAMURAR
Vsh ID: KNAFRIJ13%5774513 File: B4lsd cc-Mle '
Lagt Name: DN . : First: SREAAEEEE ' HI‘ iy

.43 13/20/00 (PO} PER JACK. : I YO ERCA. -
- / -j'an nmu DPEN, SENT PIT Y0 GEXCA. PIR AWOULD BN REC'D

45 12/31/00 {P0} ERCA REC'D PIR. FROM DPEN,

=$ %Jnmu:u’g:nn} g “I'Eu pl T WILL ANVINN WITH LY LY
&0 euméummmammmm' VERICLN m‘hu.“
49 *+4TILID TN PIR DRAWER. FIR ON FILE IF MENKDSD/RMQUIRED AT JATER DATH,

00 | | CONFIDENTIAL
o0 - | . ENTIRE PAGE

11mVeh REP'IIJ‘-'C]IIIH . . Hore...
Fl2wOpen Concarn fogeen F17=GOCOWILL Comnents




Kia Motors America CONFIDENTIAL

; ENTIRE PAGE
Consumer Affairs Department -
Last name Flrst_oama YIN of 1999 GEPHIA LS Caps Nuabyr  Miwgs
I KNAFB1213X5774513 C237474 0
WEST PALM BEACH PN . Dealec
Can History Unknown N/A

O0C CREATE DATE: 12401700 12:18 PM

006G COMMENTS 1:

[120100-12: 2PM-CHIJ)CALLER STATED: 1. VEH IS AT ED MORSE KIA FOR REPAIRS FROM AN ACCIDENT 2. THE
B/M STATED THAT THEY ARE WAITING TO PERFORM THE REPAIRS UNTIL. SOMEONE FROM KIA LOOKS AT

THE VEH REGARDING HER CLAIME THAT THE  SBEAT BELT AND BRAKES DID NOT WORK FROPERLY
L L T L L T T e Ty N T L T CONCLUSION: WRITER

REFERRED CALELR TO 8VC MGR FOR POSSIBLE ASSITANCE




" Kia Hutun America CONFIDENTIAL

) : Consumer Affairs Department ' ENTEIE;ME
M

VIN of 1899 EEPHIA LS Onie Number  Mlleam
“ KNAFB1215X5759754 C230854 0

ATCHNGON ks .
] Case History Unlmown N/A
COG CREATE DATE: 10/20400 £:22 PM '

COG COMMENTS 1:

{102003- #:26PM-AAF]CALLER STATED: 1. DRL 15 STEVEN KIA, BRV. MGR. JOHN MCELUSKERY. 2. THE CALLER
I8 HAYINF A PROBLEM WITH FAINT ON HIS MIRROR CHIFFING 3. CENTER. CONSOLE, TIRES, ALIGNMENT.
(102000- £:31PM-AAFH4, THE CALLER BAS NOT YET SPOKEN WITH HIE SRY. MOR. 5. THE CALLER HAS KUMEO
TIRES, $CONCLUSION; »##34 ohud bod Etd b odbd bhod bbb bbb sbs WRITER WAS REFERRED TO KUMHO'S OO
LINE FOR TTRE WARR. INFO AND HIS SERVICE MANAGER FOR REPAIR ISSUES, [102000- $:02PM-CAAJCALLER

- BTATED 1. CUSTGEMR HAS ALSO HAD PROBLEMS WITH THE SEAT BELTS, WIRE HARNESS, ENGINE LIGHT,
» FLY WHEEL, AND THE FADS AND ROTORS 2 CURRENTLY HE IS HAVING FRCBLEMS WITH THE
PAINT,GLOVEBOX,.CENTERCONSOLE WINDOW REGULATOR, AND IT IS PULLING TO THE RIGHT 3. SOPEE TO
THE SER, MCR AT THE DEALER WHO SALD THAT THERE WAS NOTHINGHE COULD DO 4. CUSTOEMR WANTS

OUT OF THE VEH OR A NEW ONE
S bk o S Al e s S R b b Rk E R R g CONCLUSION: TOLD
. CUSTOEME THAT OUR POLICY I8 TQ REPAIR NOT REPALCE AND TOLD HIM TQO CONTACT THE SER MGR AT
B THE DEALER WHO WILL BE ABLE TO CONTACT THE PROPER PERBONS WHO CAN RESOLYE THIS SITUATION
|
»
[
¢
L
L




Kia Motors America CONFIDENTIAL

Conaumer Affairs Department Wf“ﬂm
Lasi_name Flrat name YIN of 1599 SEPHIA Cass Namber  Mileage
] KNA¥B1213X5787312 C164752 0
WINDSOR cilinln ‘ Dealer:
" Coe History ' ' Unkpown N/A

O3 CREATE DATE: 05/17/92 103 AM

CO COMMENTS 1:

[091795-10:07AM-NMDY] CUSTOMER STATED 1. E [091799- 1025 AMNMD] 1.1 AM CALLING TO ASK IF THERE
HAS BEEN ANY RECALL ONMY VEH SEAT BELT 2. 1'WAS IN AN ACCIDENT ON AUGL 14TH AND MY
SEATBEALT DIDNT RESTRAIN ME 3. [ HIT MY HEAD ON THE SIDE OF THE WINDSHIEL I FRAME ACCIDENT
REPORT 1. AT 3:40 PM TUESDAY SEPT 14TH 12991 WAS INVOLVED IN AN ACCIDENT 2. THE ROAD WAS DRY
AND [ WAS IN SUFFIELD CT RT. 75 3. 1 WAS STOPFFED AT A FORK IN THE ROAD WAITING TO GO AFTER THE
TRAFFIC STOYFED AND A VEH HIT ME FROM BEHIND 4, THE OTHER VEH MAY HAVE BEEN TRAVELING AT 3
TO 10 MPH IM'NOT SURE 5.1 WAS HURT L HIT MY HEAD AND EBCEIVED A BRUISE 6, ] DID NOT RECEIVE
MEDICAL CARE 7. THE POLICE WERE NOT CONTACTED 3. NO POLICE REPORT WAS MADE 9. MY INS CO WAS
- CONTACTED THEY ARE TRAVELERS INC. AGENT LISA COTE PHONE ¥ 1560-225-7721 10. THE VEH IS WITH ME
I DROVE IT FROM THE ACCIDENT S8CENE 11, NO REPAIRS WERE MADE I DONT KNOW IF THE PARTS WILL BR
AVAILABLE 12. | AM REQUESTING FROM KA : INFORMATION A8 TO WHY THE BEAT BEALT DID NOT
RESTRAIN ME WHEN 1 WAS HIT. WRITER STATED 1. EXPLAINED THE INSURANCE CO. WILL CONDUCT AN
INVESTIGATION AND'WILL REPORT ANY INFO TO KIAS LEGAL DEPARTMENT 2. SUGGESTED HE TAKE ANY
MORE QUESTIONS TO HIE INSURANCE CO, CONCLUSIGN *+++++*+ NQ CALL BACK




Kis Motors America . CONFIDENTIAL

b Consamer Affairs Department ENH?DE“P AGE
M

Last namp Firel anme . VINof 1999 SEPHLA Case Number  Mlsage

KNAFB1212X5810d31 C247056 0
Surfside ' Desler:

b Cass History . Complaint 975
COG CREATE DATE: 12/22/00 1:30 PM -

08 COMMENTH 1:

llma:mmmﬂaml.mmmmmamonmmmmmwmmn

COMING OUT OF PARK 2. ALSO THE SEAT BELT 15 NOT WORKNIG CORRECTLY 3. DEALING WITH

CENTRAL KIA 4. SER PERSON THERE UPON HEARING ABCUT THE PROBLEM WITH THE SHIFTER SAID HRE

WILL ORTDER AMOTHER ONE AMD DID NOT VEN LOOK AT THE VEH 80 THE SEAT BELT FROBLEM HAS MNOT

BEEN LOOKED AT YET 5. THE SHIFETER WILL NOT GET TO THE DEALER UNTIL 1/5/401 AND CUSTOEMR WMNATS
TO ENOW IF WE CAN GET IT IN SDONER BECAUBE SHE WAS TOLD NOT TOPUT THE  VEN IN PARK UNTIL

b THE DEALER CAN REPAIR IT AND SHE DOES NOT WANT TOKEEP LEAVING IT IN NEUTRAL 6. CUSTOEMR.

ALS0 WANTS THE SEAT BELT PROBLEM RESOLVED

W ikl bbbk b i b ek b o bk ik R R R R kR CONCLUSION: TOLD

CUSTOEMR THAT WE UBLJALLLY CANNOT GET A PART IN FASTER BUT THAT | WILL FORWARD THIS ON TO
SEE IF WEB CAN FIND A DEALER TAHT ALREADY HAR ONE AND SHIP IT TO CENTRAL AND THAT SHE SHOULD
CONTACT THE SER MOR OF THE DEALER A1S0

CCG COMMENTS 2:

[122200.03:45PM-CAA]97S - ATTN: SUPERVISOR




Kia Motors America C%w |
' Consumer Affairs Department Pago L of
Lagt same Flrl_name VIN of 1999 SEFHIA Casg Nwmbey  Mieame
KNAFB1212X5810031 C2A4344 0
— =
Casn Hisory Unknowts NiA
(OO CREATE DATE: 12006400 9:57 AM

OCG COMMENTS 1:

[120500-10:028AM-JAM]CUSTOMER STATED: 1. HER CURRENT PROBLEM FOR THE SECOND TIME IN ONE
MONTH IS THE AIR ~ CONDITIONAR, HEAT, ATR, SEAT BELT NOT HOLDING. 2.  BHE WANTED THIS
DOCUMENTEL, %9+ %5991 653 pessss s 64 64898 SHEESREPET ESPEESTS0n s hkbutebkbvsernts OONCLUSION: WRITER,
ADVISED CUSTOMER TO SPRAK WITH HER LOCAL KIA DLRHSEIF CENTRAL KIA. TOMAKE AN APT.




Kia Motors America CONFIDENTIAL
Consumer Affairs Department ENTIRE P‘:“GE
M
Laxi uinwe Aotoame | VIN f 1999 EPHIA CamNuobur  Milsasy
] © KNAFR1217X5778614 232373 0
FroENTC 70 _ Dealer:
Cass iy | rre—,

CCO CREATE DATE: 10/3L/00 9:41 AM

CCG3 COMMENTS 1:

[103100- 9:46AM-RIR]JCALLER ETATED 1. CUSTOMER BAID THAT THE HER FRIEND WAS DRIVING HER YEH AND
ANOTHER DRIVER WAE BACKING UF ON THE INTERSTATE AND THEY HIT THE VEHDOING S5MPH  AND
mﬁmlhﬂSDmmTDEPLDYAHDTHESEATBELTDIDHDTm 2. CUSTOMER WUIDLIKETDM
WHY THE SEAT BELT AND ATR BAGS DID NOT WORK

S S AN RN v B CONCLUSION® $HA P HE0sE 004 b dEdt E60 4948 WRITER TOLD THE CALLER
TAHT A ACCIDENT SPECIALIST WOULD GIVE HIM A CALL BACK WITHIN 24 HOURS




Kia Motors America CONFIDENTIAL

Consumer Affairs Department . ENTmIE url:hGE

. VIN of 1999 SFFHIA Cude Namber Misape
“ KNAFBILTXSTIBSM _ Coe® 0

Unlmown N/A
CCG CREATE DATE: 11/01/00 3:35 PM

COG COMMENTS 1:

[110108= 339FM-EDS]CALLER STATED 1.HER CAR WAR WRECKED AND SHE CALLED HERE YESTERDAY. 2.THE
AR BAGS DID NOT DEFLOY. 3.THE SEAT BEL TS TOO DD NOT HOLD AND THE DRIVER AND A PASSENGER
HITTHE WIND SCREEN 4.5HE WAS CALLING TO FIND OUT WHEN THE ACCIDENT SFECIALIST WOLILD CALL.
ANE mmmmsmmmnﬂrmmammwmmumm
VEE, et e audbbh s ong T e HCONCLUSIQON® S0 428444040 Lhb4 boatbus WRITER INFORMED
'H{EEALLER.'IHATHH.C&-WOULDBE FDRW&RDEDTDTHEMTBPEMIETM&EW&NDWE
WILL BAVE HER CALL HER, BACK FOR THE ACCIDENT REPORT.




Kia Motors America CONFIDENTIAL

Consumer Affairs Department o EMETAGE
Lad. nams Eiret_nams "WIN of 1959 SRPHIA CasoNumber  Milsage
. . KNAFBI217X5778614 - A49057 0
G AT T —
Cam Migter | COMPLAINT NA
AS400 CREATION DATE: 11/08/2000
RESPONSE: TELEPHONE

AS400 COMMENTE:

11/8/00 (PDS) PER ACCIDENT REPORT THE CUST STATES: I. VEH OWNER: D NEWTON 2, YEH DRIVER TRACY
COMETOCK (FRIEND) 3. DATE XOF INCIDENT: 107164, LOCATION OF INCIDENT: I-17 MCDALE EXIT 5. SIPED
55MPH 6, RAOD CONDITION: FINE 7. OTHER VEBH 1 8. INTURIES: NONE 9. PER CUST ACCORIDNG TO WHAT SHE
WAS TOLTH A TRUCK MISSED ITS EXIST ON THE FREEWAY HE THEN STOPPED AND MADE A UTURN, THER
VEH COLLIED WITH THE TRUCK. 10. DP§ HIGHWAY PATRIOL CONTACTED 200006554 11. INS CO: AMERICAN
NATIONAL INS. 0ZA0E1)303 12. VEH TOWED : WESTERN TOWING 13. YEH LOCATED: WITH INSURANCE CO 14,

REPAIRE TOTALED 15. CUST STATES THE AIR BAGS AND SEAT BELTS WERE DEFECTTVE. REQUESTING PR
FILE OFENED TO THE REGION, 11/09/00 (S0) WRITER LEFT MSG FOR CUST W/ WR 300# REQ'G RETURN CALL..
11/14/00 (SD) WRITER CALLED CUST TO FIND OUT WHERE VEH I3 LOCATED, AT THE REQUEST OF THE. PPEM,
CUST DID NOT ENOW WHERE VEH WAS, BUT I8 GOING TO OONTACT HER INS CO. AND CALL WRCA W/ THAT
INFO. 11/17/00 (5D) FILE FORWARDED TO DPEM FOR COMPLETION OF PIR. FILE CLOSED TO REGION PENDING
RECEIPT. 12718400 (MC) WRITER SENT E-MAIL TO 5D IN WEST REGICN REQUESTING CUST CONTACT &
DETERMINATION MADE A5 TO WHETHER PIR SHOLLD BE CONDUCTED. 1/8/6¢1 (MC) WRITER. BENT E-MAIL TO
TTOWNSEND TN WRCA REQRUESTING UPDATE. PIR MAY NOT BE NECESSARY, 01/15/01 (5D} FER DPSM, PIR 12
NOT NEEDED. AIR BAGS SHOULD NOT HAVE DEPLOYED IN THIS ACCIDENT. DPFSM TO CONTACT MC FOR
FURTHER FOLLOW-UP AND CLARIFICATION. FILE CLOSED TO REGION, 01/15/01 (SD) PER PHONE CALL FROM
CUST: 1. VEH WASE BEING DRIVEN BY OME OF HER. TEMANTS OF THE APPT COMPLEX SHE MANAGHS. 1,

s SUING I 15 CO. BECAUSE THE PERSON WHO HIT HER WASNT INSURED. 3

THOUGHT THAT SHE WAS ALSO SUING KIA RECAUSE THE AIR BAGS DID NOT DEPLOY

CLOSE COMMENTS

ok kR AR GOODWILLY 0145841 MELANTEDOUIGHE #7*+4¥reaaes sn s s wnnnd O ODWILL %

01/05/01 MELANIEDORUGHE *$*#*s+#+%5+ $4£440++GOODWILL 0000000 4250.00 1/18/2001%%% #ert b4

9% ++9 00 GOODWILL 0000000 459.14 1/18/20019¥¢s+s4we sessvsanGOODWILL 000R000 2500.00 4/10/2001 =4 *4ensas

o0 ne b3 GOODWILL 0121445 B78.97 11/16/2000%sesssus ¢ 24 ds 640 GOODWILL 0000000 570.72 12/21/2000% $¥ kst
e e w0 OATIRALL 0000000 905.00 1/0E/200 1+ dwkdr a3 Srrdwnp GOODYWTLL H000008 4 500,00 1JOES200i ) w4 *Ed ey
wy ki NODWILLY 1072301 KATHY STRAMNG ¥Fendmmitaid krdbbrbind v QORI L%

lnmml H'IHY mﬁ AR R FEANRENY PP ﬂmﬂm% lﬂmml MJEE!‘REEEEATE s e ki i ‘..
INTERNAL FAILURE IN TRANSMISSION. TRANSMISSION WAS REPLACED ON 10-16-00. WHEN C/8 CAME IN TG
FICK UP THER VEHICLE,C/S WAS ASKED AROUT OTHER CONCERN STATED ON HER KIA CONSUMER
CONCERNS, C/8 NEVER MENTIONED THAT SHE WAS HAVIN
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Kia Motors Americs o CONFDENTIAL
) Consumer Affairs Department Pue L]
Last »uny Flitst pame VIN of 1999 SEPHIA CanNupbsr  Miesxs
I . KNAFBI216X5782038 C200157 0
GEORGETOWN TX I Deealer:
b Cazs Histore . ' Unknown WA
CCG CREATE DATE: 05/16/00 5:1S PM '
CC0 COMMENTS 1:
b [051600- $:28PM-AS1|CALLER STATED 1.CALLFR EAID THE BACK SEAT OF THE CAR WAS REPLACED 2.CALL ER

STATED THE AIR. CONDITION DOESNT AS OF NOW,THE BRAKES ARBE SQUEAKIN (,THE STEERING WHEEL.
RATTLE,THE SEAT BELTS ARE HOT WORKING AND SHE HAS SMALL CHILDREN 3.CALLER SAID THE CAR
HAS AN AWFLUL ODOR . SHE HAD ALREALY MET WITH A REP ONCE BEFORE WHEN SHE USED TO LIVE AT
ANOTHER PLACE REGARDING THE PLASTIC THAT WAS RIPFEDY IN THE CAR 4.CALLER NE¥DS TO MBRY WITH
A REF AGAIN REGARDIND ALL THE FROBLEMS §HE]E CURRENTLY EAVING WITH THE VEHICLE 3.CALLER

» SAYE SHE 1S LOOKING POR ANOTHER VEHICLE BECAUSE SHE CANT DEAL WITH THE VEH NO LONGER
SRERVREPEER E S Sd kSRR RN CONCLLSIONY* S b en 6004 annd fusns sastus ot s 608 WRITER TOLD CALLER IF
SHED LIKE TO MEET WITH A REF THE SM AT BEASLEY KIA WOULD BE THE ONE WHO COLULD DO THAT FOR
HER W '
..
.
®
@
e
L




Kia Motors America CONFIDENTIAL

Consumer Affairs Department EN!IHEI ;;AGE
- O
Last vaie First name VIN of 1999 SEPHIA Cass Number  Milaagy

] KNAFBI21XX5812870 - C171972 0

LAKEWOOD NI Daaler:
Case Historv Comyplsint 975
CO0 CRBATE DATE: 102995 357 PM

LCG COMMENTS 1:

[102599- 4:01PM-LN1]JCUSTOMER STATED 1. RFJE WAR IN AN ACCIDENT LAST WEEK({ACCIDENT REPORT
PREVIOUSLY TAKEN) 2. SHE WANTS TO ENOW WHY HER AIR BAGS DIDIN'T DEFLOY 3. SHE WANTS TOENOW
HER SEAT EKLY GAVE OUT 4. SHE DOESN'T FEEL THAT THE VEHICLE IS BAFE AND KNOW LONGER WAN T3
THAT VEHICLE BECAUSH SHE IS AFRAID OF THE VEHICLE 5. SHE WAS INFORMED TO CALL BACK THIB
NUMBER FOR A STATUS 4 #4404 0008 68 0ii b4 b £+ 4450 b dw kb OONCLUSION #4460 5 aneas T LY
WRITER APOLOOIZED FOR THE MISCOMMUNICATION.ADVISED CUSTOMER THAT SHE WDUIDHEEJ'ID
mwnﬂmnmsummmmmmwmmmmmn YEHICLE AND IF THEY BELIEVE
THATIT IS A KIA DEFECT THEY CAN CONTACT - KIA'S APPOPRIATE PARTY NO CALL BACK [102596- $20Ph4-
LNIJON 1{/12%9¢ VEHICLE WAS IN ACCIDENT 1. ON 10/12/99 SHE WAS IN AN ACCIDENT 2. LOCATION WASB
BROAD BT AND PHIL 3. ROAD CONDITIONS DRY 4. SHE WAS TRAVELING 20 MPH $. SHB RECFIVED MEDIC AL
ATTENTION WITH DR. WHINESTOCK PH. 4. THE PHIADELFHIA POLICE WHERE CONTACTED 7. HER INSURANCE
COMPANY ANROW INSURANCE WERE NOTIFIED 8. AGENTS NAME MR, MOOY PHONE # 9213 (215)-248-22]1 9,
THE VEHICLE 18 CURRENTLY AT ACTIONS AUTO PART 10. WANTS TQ KNOW WHY AR BAGS DIDN'T DEPLOY

AND WHY THE EEAT VELT GAVEYH SHE DOBSNT WANT THE VEHICLE BECAUEE SHE DOEEN'T FEEL SAFR
IN THE VEHICL

200 COMMENTS 2:

[102595-0:4:00PM-LN 11975 - ATTN: SUPERVISOR




Kia Motors America CONFIDENTIAL
 Consumer Affajrs Department ENTIRE PAGE
M
Last pame Flrst zame VIN of 1559 SEPHIA Caxs Number  Milleage
e © KNAFBIZ16X5776627 C197830 0
- [AREDALLAE TXRN - Toeaier
Cass History Unknowtt WA

CCO CREATE DATE: 0501400 12:33 PM

0043 COMMENTS 1:

[05C100-12:41 FM-IMIJCALLER STATED: 1. TOOK VEH IN FOR REPAIR SEAT BELTS NCT LOCKING AND WHEN
CHECK TIRES THE. BRAKES WERE METAL TO METAL 2. 8RVC TECH BAID IT WAS FROM TIRES NOT HAVING
ENQUGH AR AND WAB CHARGED $230.13 FOR THE REPLACEMENT OF THE BRAKE WANT TO KNOW WHY"

* AFTER ONLY 15,000 MILES HE HAD Ti) HAVE BRAKES REPAIRED 3. DEALING W/HUFFINES K1A '
0 Bl 00 S e s S RCONCL UK NS S0 e S b s s adb b 040 bt dnwbi v R ITER INFORMED
CALEER THAT HE WAR NOT A TECH. AND THE PERSCON WHO CAN BEST ANSWER CALLER'S (JQUESTION IS THE
SRYC MGR AND REFERED CALLER TO SEE CHARLIE SMYTHE




ia Motors America CONFIDENTIAL

o Consumer Affairs Department | ¥ 1:‘?GE
ﬁ

Last_naws Firet_oams VIN of 1999 SEPHIA Coape Number  Milesis
I KNAFBIZISX5773768  A36199 0

LAKELAND FL I 2 Dethr:
Cane History : COMFLA]NT NA
ABADD CREATION DATE: 06131995
RESPONSE: TELEPHOWE

AS400 COMMENTE:

062399 PER. 10 DAY SALES SURVEY CUSTOMER BTATES: CAR VIBRATES WHEN BRAKES ARE LUSED
HA RIS bd Er e SO SERVICE MANAGER P ##05 00d #wid 604 $ 1009 LE4 044008 b0t 444 PLRARE CONTACT
CUSTOMER, REEOLYE AND UPDATE FILE...cnre THANK YOUY L2499 (FDE) PER KOC PAX THE CUST STATES: 1.
- BRAKES LOCKED AND s‘rmmnmcxmmusmnmamr. CLUST AIR BAG DID MOT DEFLOY AND
SEAT BELT pDID HOT LOCK. 2. THE CUST INSURANCE COVERED THE ACCIDENT BUT THE CURT INSURAMCE
HATEE WENT UP. 3. LAKELAND KILA I8 REFUBING TO CONTACT A REG REP AND ADVISED THE CUST TO
OOMNTACT THE AG OFFICE. 4. 88 THRRY WILLIAMS AT LAKELANE K!A PROMISED THE CLIST A LOANER VEH
AND IT WOULD BE COVERED, RUT CUST HAR NOT HEARD ABOLIT THE COVERAGE IT I8 COSTING THE CUST
$26/DAY POR THE VEH. =opaaaaapaaadnndanaabnayaaises> 5, CUST WANTS TO BE CONTACTED BY A
REGIONAL REP, FILE DPEMED TO THE REGION. 8/25/99 (L'W) PER KCU FAX CLIBT STATES: 1. CUST WANTS AN
LJPDATE. 2. DLR CALLED CUAT TO BAY VEH 18 FIXED. CUST DOES NOT PLAN TO PICKE IT UP BEC, EHE FEELSIT
IS A LEMON. 3. VEH CAUSED CUST TO BE IN AN ACCIDENT, BUT HER KID5 WERE NOT HURT. 4. CUST WAMNTS
HELP FROM EXA, 5. CUSTHAS CONTACTED AN ATTY. AND WILL PURSLIE A SUIT IF CUST DOES NOT RELC.
RESPOMNREFROM KTA. 5. CUST WAS TOLD BY DLR THAT THEY WILL CONSIDER YEH ABANDONED IF SHE
DXOES NOT PICK IT UP. FILED UPDATEL FOR THE REGION. 08/25/59 {CT) COPY TOQ JACK BRAMBLE, DPFSM. [M/B)
9/2/99 (T3) PER KCC FAX CUSTOMER STATES: 1. SHE FICKED THE VEHICLE UP FROM THE DEALERSHIP LAST
MONDAY AND THE ASC AND BRAKES ARE OUT AGAIN 2. SHE I8 SCARED TO DRIVE THRE VEHICLE BEFECIALLY
WITH HER ¥1D8 3, BHE WAS PROMISED A CALL BACK OVER TWO WEEKS AQD AND IR YET TORECIEVE IT 4.
CUSTOMER LOOKING FOR ASSISTANCE WITH HER PRCBLEMS FILE OPEN TO REGION %7/59 {LW) PER KCC FAX
CUST STATES: 1. CUST HAS BEEN WAITING SINCE B/18 FOR A CALL BACK, 2. CUST CAN BE REACHED AT HER

FRIENDS HOUSEIE OF. AT WOR X ICF. AT HOME NO, IN THE EVENINGS. FILE UPDATED
T THE REGION.

CLOSE COMMENTS

&25/9%-VEHICLE IN FOR REPAIR OF ALL CONCERNE ON 4/2/99, CUSTOMER IS SATISFIED WITH VEHICLE AND
REPAIRS. CURRENT MILEAGE 1S 4252. 1/14/00 {DM) PER. WRCAM MICHELE CAMERON: THIS CUST
EXPEREINCED MUMEROUS FROBLEME WITH HER KIA YEHICLE, BECAUEE OF THESE PROBLEMS THE CUST
'HAS BROUGHT LEGAL ACTION AGAINST KIA. DURING THE COURSE OF THIS LEGAL MATTER. THE DLR
SUPPLIED THE CUST WITH A RENTAL CAR ON BEHALF OF KIA. THE PURPOSE OF THE CHECK REQUEST IS TO
REIMBURSE THE DLR FOR THE COST OF THE RENTAL CAR COPIES OF THE RENTAL CAR RECEIPT AND
WARRANTY HISTORY SENT TO NCA. PLEASE MAKE THIS CHECK PAYABLE AS FOLLOWS: TOTAL AMT: $
DOO3E. 00 Yeewnarwrn e GOODWILLY D114/ D.MOORE  #eEedudbkass D ETOMER WAS EATIEFIED. 7.28.
9(DF) WRITER BPOKE WITH CONSUMER AND ARRANGE FINAL REPAIRS AR WHLL AS CLEAN UF FOR
HUSBANDS DRIVEWAY, CONSUMER I8 SATISFIRD, ** 3+ GOODWILL 0111235 71000 2/23/200] e ve v




Kia Motors America - CONFIDENTIAL

Consumer Affairs Department | PAGE
M
Lan game : Fizat aama VIN of 1999 SEFHIA ' CasNumbet  Mileaxs

] "KNAFB1219X5773768 C159282 0
AEaDri Dol
CCG CREATE DATE: D8/23/99 425 PM

CCO COMMENTS 1:

[0823:99- 4 28PM-LNHJCUSTOMER. 8TATES: 1. SROKE TQ GEESICA ON /16 AND 417 REGARDING THE PROBLEMS
WITH HER VEHICLE 2. ALSO BRAKES LOCKED AND STEERING LOCKED CAUSINIG: AN ACCIDENT, AIR. BAG
DIDNOT DEFLOY AND SEAT BELTS DID NOT LOCK 3. INSURANCE COVERED THE ACCIDENT BUT
CUSTOMERS RATES WENT UP 4, CUSTOMER STATES SHE TOLD GESSICA ABOUT THE ACCIDENT ON &/17 BUT
IT WAS POR SOME REASON NOT FORWARDED QORRECTLY 80 NQ ONE HAS CALLED HER BCK 5. WAS ALSO
TOLD THAT THIS WOQULD BE FORWARDED TO FIA FOR A CALL WITHIN 3-3 BUSINESS DAYS FROM THE
REGIOMAL REP §. DEALEREHIP LAKELAND KlA I8 REFURSIMNG TO HELP CUSTOMER BY CONTACTING THE REG
REF AND TOLD CUSTOMER TO CALL STATE ATTY GEN OFFICE 7. CUSTOMER HAE BEEN WAITING FOR A
RETURN CALL FROM K14 SINCE 8720 E. 5/M TERRY WILLIAMS AT LAKELAND KIA PROMISED THE CUSTOMER A
RENTAL AND IT WOULD BE COVERED, BUT SHE HAS NOT HEARD ABQUT THE COVERAGE IT IS COSTING
CUSTOMER. $26DAY FOR THE VEHICLE, WANTS TO BE REIMBURSED:  FOR THIS AS WELL ¢. VEHICLE IS 8°TILL
mTREﬁDYBECAUSEWDRKDHDERHﬁHNﬂTBHHHWTED OVER THB GQAS TANK

FERRRTRARRA NS MR CONCLUSIONS b viates s ANVISED CUSTOMER I BROKE WITH MY SUPERVIBOR ABOUT
THIS PROBLEM AND THAT THE SUPERVISOR WOULD HAVE THIS FORWARDED ON TODAY FOR A CALL FROM
KIA -1 WAS UNABLE TO FIND THE ACC REP AND CUST REFUSED TO [JIVE ANOTHER

CCG COMMENTS 2:

[082359-04: 2 TPM-LINH)#75 « ATTN: SUPERVISOR [0B2399-04:27FM-LNH] AT TN:MICHELLE




Kia Motors America | CONFIDENTIAL

b Consumer Affairs Department Eml:ﬁaﬂ
w

~ Laut pamis First. aumy ¥IN of 1999 SEPHIA CaseNumber  Milsass
I  KNAFB1218X5809420 C164545 0

COTTONWOOD AZ 85326 Doalar
b Can Bltoey ' _ Unknown NfA
COQ CREATE DATE: (B/16/99 1:12 PM '

COd COMMENTS 1:

{091699- 120PM-CHT]CUSTOMER. STATES 1. THE GAE KIT CANNOT HE FILLED ALY THE WAY UP, 2. DRIVER'S
SIDE SEAT BELT FASTENER DOES NOT WORK. 3, THERE IS NCISE IN THE STEERING WHEEL WHENITIR
TURNED. 4. THE NAME OF THE DEALER 18 MOUNTAIN K1A AND THE SERVICE MANAGER I8 JERRY RUDNICK.
3. SHE HAS NOT CONTACTED THE DEALER. 6, WRITER AFMOLOGIZED TT) CUSTOMER AND ADVISED HEER. T
CONTACT THE SERVICE MANAGER AT THE DEALER WHO I3 TECHINCALLY TRAINED TG DO ALL THE

> REPAIRS ONHER VEHICLE, *****CONCLUSION*###¢+448 N CALL BACK REQUIRED




Kis Motors America CONFIDENTIAL

. ENTIRE PA
| Consumer Affairs Depariment Lo GE
M
Last name Jul & T VIN of 1999 S8EPHIA Cast Number  Misare
I ' KNAFB1213X580079% 208405 o
WOODBRIDGE V. Drcaler:
Cane Historv _ Unknown N/A
" 0OG CREATE DATE: 07/06/00 5:20 AM
COG COMMENTS 1:

[070600- 9:41 AM-CO2)CALLER STATED 1. HB IS ON VACATION AND HE IS DRIVING HIS VEH 2. HR 18 1SHOURS
AWAY FROM HOME, BY THE TIME HE GOT HOME HIS WARRANTY WILL BE OVER 36,000MLG 3. HE WANTS
TO LET US KNOW 4, HIS VEH SEAT BELTS ARE NOT WORKING {(METALS PIECE WONT GO INSINE THE LOCL
LOCT, #4a%8 aumidad EaaRns b an 63 R0 $ oS RCONCLUSIONYS SHa4604 sukkndusbnus aidbindd WRITER TOLD CALLER
THAT SHE COULD FIND OUT THE PHONE # OF THE NEAREST IJLR IN THE AREA KIS DRIVING RIGHT NOW SO
HE CAN TAKE THE VEH TQ BEFOR HIS WARRANTY 15 OVER. CALLER REFUSE TO STOP HIS VEH. S0 HE BAID
THAT HE WILL CALL THE DLR WHERE HE GOT SERVICE FROM 50 WHEW HE GOT HOME HE CAN GO GETIT
REPATR. [070600- 5.19PM-JUP]ERE




| Kia Motors America ', CDNF[DEE:‘IGA:
- Consumer Affairs Department ,MIIREI
M

Laut game First_yame VIN of 1999 SEPHIA Capo Nuber  Mibase
] KNAFB1216X5814034 C213604 b

TDIANAPCLIS N Dealar:,
Case History : Complalit 375
CCG CREATE DATE: 07/31/00 11:21 AM

CCG COMMENTS 1:

[073100-11:33AM-DESICUSTOMER STATED | NI Ti:E MoTHer 10 IR w10 WAS IN
THE ACCIDENT CALLED, 2. & DEER RAN IN FRONT OF THE VEHCILE AND THE VEHCILE, ROLL 7 TIMES AND

THEN DROVE 7 MILES TO FAMILY HOME FOR A FEONE. 3 I (AD SEAT BELTS BRUIGE 5,
THE DRIVER HAD SEAT BELTS PRUISES ON SHCOULDERS, HAS HAIR LINE PACTURE AND HIT HIS HRAD, 4
YOUNG MENIN THE VEHICLE AND THEY ALL WALK AWAY FROM THE ACCIDENT. 4. I STATED
SHE WANTED KIA TO XNOW HOW WELL THE VEEICLE STOOD UP, 5. §HE ALSO REQUESTHD A NEW VEHICLE.
6. THE VEHICLE IS STILL AT HER HOME BUT WILL BE TOWED TO SKILLMAN KIA [073100-11:39AM-DES]OF

INDTANAPOLIS,IN AND THE INSURANCE CO HAS BEEN CALLED 7, THE ACCIDENT TOOK FLACE GN 77300,
b bR PR e O OL TR CTR 4 4 ek bt et bdd it o8 WRITER STATED THAT AN

ACCIDENT PERSON WILL CALT 7O TAKE DOWN AND ACCIDENT REPOR'T.
WRITER STATED ONCE THE INSURANCE COMPANY I8 DONE AND IF K1A NREDE TO RECOME INVOVLE THE
INSURANCE CONPAMY WILL, SEND A LETTER OF SUBROGRATION, {080100-10:58AM-G5 BILEFT MESEAGE ON

CCG COMMENTS 2:

07100-11;:4A2AM-DES]75 - ATTN: SUPERVYISOR.



Kia Motors America cumm
Consumer Affairs Department m; mﬁl
Lasd_nagn Fint cams VIN of 1509 SEPHIA. - CupNumber  Mloass
I KNAFB1214X5773211 C195256 1]
- WOODBRIDGE VA IR . Dealer:
Casg Estory ' Unimown  N/A

COG CREATE DATE: 04/E1/00 6:53 PM

CCQ COMMENTS 1:

[041100- £:43PM-RO4JCAL ETATED: 1. VEH 18 CURRENTLY IN SHOP (MALLOY E14) POR REPAIRE ON WATER
LEAKINGDOWN FROM PASSENGER SIDE 2. CAL 15 UPSET W/ NUMEROQUS REPAIRS AND VEH IS LESS THAN 1
YEAR OLD 3. VEH HAD BRAKE PADS REPLACED 4 MONTHE AFTER FURCHASE 4. CAL RFOKE W/ 8M ATDLR.
RGY GARRISON 8, CAL CLAIMS TO HAYE TAKEN VEH IN FOR MANTAINCE AND 3400 MI TUNE LIPS 6. CAL
FERLS ROY 15 NOT BE COORPORATIVE AND HR 18 RUDR [041100- 7:00PM-RO41CAL CLAIMS ROY TOLD HE CANT
DO ANYTHING TO HELP HIM 7. HE IS REQUESTING A NEW VEH IF THESE FROBS CAN'T BE FIXED 8. WRITER.
AGAIN STATED THAT THE SRRV MNGR JS BEST TO ASST HIMBUT HE  WOULD NOT ACCEPT THAT AND
STATED THAT THE SERV MNGR WILL NOT HELP HIM 9. JACK TOOK OVER THE CALL AND STATED: A.THE
. CUSTOMER 1S UPSET THAT HIS YEH HAS BEEN IN 50 MANY TIMES ALREADY  (BRAKES REFLACED AFTHR
4X MILES, WATER LEBAK 2 TIMBS, RUBRER RIM  REFLACED ONCE, MIDDLE CONSOL AND CIGARETTE

. LIGHTER WERRREPLACED  TWICE EACH, SEAT BELT WQULD NOT RETRACT, FUEL GAGE WAS NOT
WORKING,  AND HE HAS HAD OTHER BASIC MAINTENANCE) B, HENO LONCER WANTS THEVEH  C.
JACK MADE HIM AWARE THAT KIA DOES NOT HAYE A POLICY ONREPALCING  THE VEH AND REFERRED
HIM TO THE SERV MNGR FOR POSS ABST D. CUSTOMER REFUSED TODO THIS  E. JACE MADE HIM AWA RE
THAT THE ONLY OTHER OPTION WOULDBE TOSEND A LETTER TO THE CORP OFFICE FOR POSS ASST  F.
CUSTOMER REPUSED THAT ALSO AND STATED THAT HE WILL JUSTCALL HISLAW ~ LAWYER FOR ASST
@, JACK MADE HIM AWARE THAT IF ANY ASST CAN BE OFFERED, IT WILLBE  OFFERED BY KIA
stasavsusises CONCLUSION: CUSTOMER WILL CALL THE DLR FOR POSS ASST AND AGREED TO SEND A
LETTER IF THE DLR REFUSES ABST 1. HE WILL NOT BE CALLING A LAWYER AT THIS TIME 3, HE 18
CONCERNED ABOUT WHAT COULD HAPFEN TO THE VEH WHILE WAITING FOR A RESPONCE FROM THE
LETTER. 4. JACK TOLE HIM TO CONTINUE TO WORK WITH THE DLR WITH ANY FUTURE FROBS (041100 7:42PM-
R04] WILL SEND AN ALERT FAX TO MAKE THE SERY MNGR AWARE THAT HE WILL BE CALLING FOR ASST

(MALLGY KIA)




Kia Motors Aimerica CONFIDENTIAL

. ENTIRE PAGE
- - Consumer Affairs Department _puge )
Las nams Flrst_samie YIN of 1999 SEPHIA Cape Namber Mieacs
S ENAFB1214X5790543 A37668 0
EACONIA N Dezler: CAID? Staver Kia
Cane Hwtory ' ' COMPLAINT NA
AS400 CREATION DATE: 08/17/1599

RESPONSE: LETTER

AS400 COMMENTS:

081799 (SH) PER 48 HOUR PHONE CALL CUSTOMER STATES: 1, SEAT BELTR NOT WORKING
Wb ik eenaes wbd $400 A TTN, SERVICE MANACER 4% stnnssnss bk sssnssssensf PLEASE CONTACT
CUSTOMER HESOLVE AND UPDATE FILE

CLOSE COMMENTS

081799 DVD FILE QPENER FOR TRAINING BY SARAH JANTS INTMENT WHEN 5HE IS ABLE TO BRING IT IN. BEGG.
wkbnnbsens ¢ GOODWILL% 0726000 MARLA WILLIAM **#enseod¥ 4] 3/00 (MVW) CUSTS VEH HAS BEEN
TO DLR $X IN THE FIRST 9 MTHS OF SERVICE POR CONCERNE INCLUSIVE OF STALLING {1X3, HARD BTART
(1X}, FUEL CAUGE INOF (1X), THEFT DETERRENT INOP (31X}, DOME LIGHT IMOP (1X), SERVICE CAMPAIGON ¢ 14
{1X) W/18 DAYS OLT OF SERVICE...CUST REQUESTED REPURCHASE... DFSM DENIED AND OFFERED
REIMBURSEMENT OF 2 CAR PAYMENTS AS A UNETIME DOODWILY, OFFER CONTINGENT ON A SIGNED
RELEASE _CUST ACCEPTED TOTAL AMT: § 0047180 #*+#sswsates GOODWILL D4/13/00 MARIA WILLIAM
dedbsbusenss PACILITY, AND THAT CATES AUTOMOTIVE IE ASL. DPEM REQUESTS K14 BE RELEASED FROM
CUSTOMER'S REPURCHASE REQUEST, A8 THIS VEHICLE HASB A 3/3§ WARRANTY, 8 FILE REPAIRS HAVE BEEN
DONE TO CUSTOMERS SATISFACTION.




Kia Motors America . CONFIDENTIAL

Consumer Affairs Department EIP IIlmEEl FAGE
LaRt oas Firat_aame VIN of 1995 SEPHIA Caps Namber  Milsaxe
L KNAFB1217X5762039 - Ad45219 0
MARGATE Dealer; FLO18_Corl Springs Kis
Case History COMPLAINT N/A

A8400 CREATION DATE: 05/24/2000

RESPONSE: FAX

- A3400 COMMENTE:

¥24/00 (L'W) PER KCC FAX CUHT BTATES: L. CUST WAS GIVEN NO. TO BEB SINCE DLR STATED THEY CANNOT
ASSIET, 2. THR BRB REFERRED CUST BACK TO DLRSHIP. 3. LAST SUNDAY, THE TRANSMISSION WENT QUT.
SINCE REFAIR, VEH HARS BEEN STALLING. CUST HAS HAD MULTIFLE PROBLEMS AND REQUESTED TO MEET
W/REF, BUT DLR HAS NOT HELFED. FILE OPENED TO SRCA. 5/25/00 (LW) PER KCC FAX CUST HAS YET TO REC.
A CALL BACK. FILE UFPDATHD TO THE REGION AS AN FYL 05/25/00 (CT) ‘WRITER 8POKE TO CUSTOMER AT 1 :33
PM AND CUSTCMER STATED THAT SINCE THE TRANSMISSION WAS REPAIRED, THE YEHICLE §TALLS OUT. HE
ALSO STATES THAT THE ENGINE MISFIRES AND HE DOEE NOT TRUST THE VEHICLE. (UBTOMER REQUESTING
T MEET WITH THE DPEM TO DIECUSS CONCERMS AND RESOLUTION. WRITER INFORMED CUSTOMER THAT
THIS INFORMATION WOULD BE SENT TO THE DPSM WITH REQUEST FOR REVIEW AND INVOLYEMENT. COFY
TO ART BERKELEY, DPSM. {M/B) 5/31800 (AB) TRANSMISEION WAE NEVER REPLACED - CLUTCH WAS
REFLACEBD AWHILE AGO. CUST STEAM CLEANED ENGINE AND WATER GOT INTO SPARK PLUG HOLES
CAUSING A MISFIRE. DEALER REPAIRED NO CHARGE, ON BAT MAY 27,2000 CUST WAB AT DEALER WITH
MISFIRE BECAUSE OF #3 SPARK PLUG WIRE FAILURE. EPARK PLUG WIRE WAS REFLACED NQ CHARGE. CUST
WAS ABUSIVE WHILE AT DEALER AND WAS TOLD IF HE DOES NOT MODIFY HIS BEHAVIOR HE WILL NO
LONGER BE WELCOME AT CORAL SPRINGS KA. VEHICLE IS REPAIRED AND OFERATING CORRECTLY AT THIS
TIME. 12/12/00 {GS] - PER CUJST CERTIFIED LTR: 1. RCVD MVDEFECT NOTIFICATION & R.0'S FILE OPENED TC
REGICON 121500 (ARJ} SRCA RECT FL MYDN. CUSTOMER CONCERNS: 1, STALLS OUT WHILE DRIVING 2.
DEFECTIVEB SEAT BELTS 3. A/C DOESNT WORK 4. BRAKES HAVE FAILED 3. TRANS FAILURE 6.
ELECTRICAL 5YSTEMS (MULTIPLE) 7. IGNITION 3, STEREC 9. AIRBAQ SENSOR SCHED APPT FOR REPAIR ON
0102400 & 9AM (FEDX), NOTIFIED DPEM BRAMBLE (FAX & ¥/M)} & FLOL§ (FAX). CLOBED FILE, FILED IN FL
DRAWER 1/8401 (ARI) SRCA RECT BBBE CCF ..oeoommieeve e - {KIAD151633) CUSTOMER. CONCERNE: 1. CARBELT
SEAT FALL TO THE SIDES/NOT ‘WHLL ADJUSTED - CURRENT - 2 ;

CLOEE COMMENTS

ke dn ke GOODWILLY 011/00 MELANIEDOUGHE #kabddksdF 440 3E0 w0 QOOTYWETIL
07/11/00 MELANIEDOUGHE ** *+%estsnns senvssnrrss GOODWILLY% 08/08/00 MELANTERGUGHE

o LR sk COODWILLY 03000 MELANEDQUGHE % twmbkmb bbb b bk ok i ik
QDCDWILL % O8/15/00 MEELANIEDOUGHR #*vs#ess ad s sabhsbasid b+ GOODWILLY 08/1500
MELANIEDOUGHE ¥ ##8et a0 e savens sonss  QOODWILLY 09/11/00 MELANIEDOUGHE eeens suess s
bE b bt GOODWILLY 09/11/00 MELANIEDOUGHE *¥+ees tanwsts ANDHE ALSQ OFFERED A 2 CAR PMT
REIMBURSEMENT. CUST ACCEFTED. COPIES OF THE CUST'S PROOF OF PMT AND WARRANTY HIETORY SENT
TONCA. TOTAL AMT: 3 DQ682,56 #eewwadnnndd GODWILLY DN/2300 D.MOORE  *weevwesdrm
GOODWILL 1S FOR ONE MONTH CAR PAYMENT AS CAR HAS BEEN AT DEALERSHIP FOR ALMOST ENTIRE
MONTH OF MAY.
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YIN of 1999 SEPHIA CaoNuagbor  Misage
“ KNAFB1213X 5802004 A40B99 0

MC CAYEVILLE GA N Dosler: GADZ7_Kia of Bins Ridge
Case Higtory COMPLAINT N/A
AS400 CREATION DATE: 12/16/1999
RESPONSE: NO RESPONSE
A8400 COMMENTS:

-12/16/99 (KYM) SCRA AS PER SERVICE SURVEY, GOT THE RUN AROUND UNTIL CT7§ REP ORTED SITUATION, ON
2ND VISIT, WRENCH WAS FOUND BETWEEN HEADLIGHT & HOOD, D ANGEROUS TO DISLODGE, OPENED TGO
DLR. FOR RESOLUTION.

CLOSE CIRMENTS

TALEED TO CUSPOMER. SHE WAS UNHAPPY WITH HER KIA PRODUCT AS WELL AS THE SER VICE SHE
RECETVED @ GA027. WE DIDN'T TALK ABOUT DETAILS BECAUSE SHE HAS ALR EADY TRADED HER K1A IN ON
ANOTHER VEHICLE. 12/165% (DM) FER WRCAM M, CAMERON: THIS CUST HAS HAD NUMBROUS PROBLEMS
WITH HER X1A. SOME OF THE RECURRING PROBLEMS HAVE BEEN INOF SEAT BELTS, CLUTCH NOISE AND
INOP 4WHEEL DRIVE. BECAUSE OF THESE FROBLEMS, THE CUST HAD REQUESTED A REPURCHASE. WRCAM
HAS MEDIATED WITH THE CUST AND HAS OFFERED A 3 CAR PAYMENT REIMBURSEMENT AS A GESTURE OF
GOODWILL IN LiIEU OF A REPURCHAEE. CUST HAS ACCEPTED THE OFFER. COBIE BOF THE CUST'S PAYMENT
COUF AND WARRANTY HISTORY SENT TQ NCA. FPLEASE MAKE CHECK AR PFOLLOWS: TOTAL AMT: § 0112231

waavsens bad+ GOODWILL % 1271689 D. MODRE  #+svrevaeins sonsensrrirs GOODWILLY 0%08/00
CLYDE TRAJLEY ##tuswetiess MTﬂammmmmm#NDMT PUST CARD FOR
CUST TO C ANTACT DEALER
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Last namee Flst_aama VIN of 1990 SEPHIA Case Number Misage -

] KNAFB1211X5755204 A35603 0

RvERDALEMDIEN Doaler
] Cigw. Histars ' _ _ COMPLAINT N/A

. ABADO CREATION DATE: 07/09/1999 '
RESPONSE: TELEPHONE

" AB4D0 COMMENTS:

7Y% (8B) NATIONAL RECETVED CERTIFIED LETTER 1. VEHICLE HAS HAD CONTINUAL PROBLEMS WITH THE
BRAKES 7. BRAKES ARR SQURAKING 3. CUSTOMER HAS NOT YET RECEIVED ANY RESPONEE BY KIA
REPRESENTATIVE 4. CUSTOMER 5 VERY DISSATISFIED AND 18 REQUESTING THAT SHE BE RESPONDED TC)
- WITHIN 15 DAYS OF THE RECEIPT OF THIS LETTER LETTER S5ENT TO REGION FOR HANDLING 70499 (BW)
mmmmﬁﬁhﬂ&mmmmﬂmmm@&mxmmm

B . RELBASEDATE OF NEW DISC BRAKE PADS. [ EXPRCT TO HAV E ANSWER. BACK TO CUSTOMER BY THE 15TH.
(BW) 71459 (EW) RECD LETTHR FROM CUST. WITH ON GOING REPAIRS. CC TO BILL WYATT. 71699 (EW)
RECD LETTER FROM AUTOMOTIVE CONSUMER ACTION PROGRAM FOR CUSTCMER. CC TO BILL WYATT. (BW)
UPDATED BRAKE PADE WERE ORDERED AND SENT TO LANHAM KIA FOR THI5 OWKER. THESE ARE THE FINAL
FIX PADS FOR THIS VEHICEL. 84 (BW) DEALER RECBVED SHIPMENT OF NEW DRAKE PADS. DEALER SERVICR
MANAGER I8 CONTACTING THE CUISTCMER. TQ SCHEPULE THE PAD REPLACEMENT. (HW) 1/13/00 (SB)

-. MATIONAL RECEIVED CERTIFIED LETTER 1. RRAKES: REPFLACED 3X AND DEGLAZED 2. HEADLAMP REPLA CED
3, RIGHT FRONT PASSENGER SEAT BELT WAB RETRACTED BECAUSE IT WAS LOCKED 4, CUSTOMER IS
REQUESTING TO BE CONTACTED 5. CUSTOMER ALSO REQUESTING REFUND OF MONEY THAT WAS PUT INTO
THE VEH WHICH INCLUDES ALL CAR NOTES, DOWNPAYMENT, AND TAXES AND TAGS MINUS AGREEABLE
COST FOR THE MILEAGE PUT ON THE VEH 6. CUSTOMER REQUESTING RESPONSE WITHIN 30 DAY3 OR
ATTORNEY GENERALS OFFICE WILL BE CONTACTED FILE OFEN TO REGION 1/ (EW) WRITER RECD LEFTER

 FROM AUTOCAP, CLSTOMER WANTS A RESPONSE TO HER LETTER AND ALSO A RESFONSE FROM THE DPSM.

[ ] WRITER WILL DO A RECAP, FILE TURNER OYVER TO CR FOR RESOLUTION. 278400 (CR) REC'D CALL FROM TONY
BELL (@ AUTOCAF WHICH STATES: - 1230PM 1. SEEKS RESPONSE - ONELTTR WAS SENT IN 7599 WiNO
RESPONSE A. 'CR' TO CALL CUST TO MAKE OFFER BEFORE GIVING RESPONSE 2/8/00 (CR) PLACED CALL TO
CUST. @ WORK # - NO LONGER WORKS THERE - 1255PM 2370 (CR) PLACED CALL TO CUST. @ HOME # - LF
MESS VMK FOR CALL BACK - 1PM 2/8/00 (CR) RECD CALL FROM CUST, WHICH STATES: - 40P Y. R
EXPLAINED TO OUST THAT K1A HAS INSTALLED NEWLY DESIGNED BRAKE PAD

CLCSE COMMENTS

DS INSPECTED VEHICLE AND TREST nmvﬁ 20 MI. NO UNUSUAL ODORE WERE DETECTE #i##$sretnes
GOODWILL%% 07/26/00 SUBAN OLTVER **+sstsneidd inennsersaes GOODWILLY%  07/26/00 SUSAN
. OLIVER $tdewetersne D, ATSD, RAN AN EMISSIONS TEST WHICH BHOWED THE VEHICLE AT 0I% COYR A

¢ MAX LIMIT OF 1.2 AN 4PPM HC V8 A MAX OF 220PFPM. NO FROBLEMS WERE EVIDENT WITH THE YEHICLE
EXCEPT FOR S0ME WINDNOISE ON THE DRIVER'S SIDB WHICH DPSM CORRECTED. PLEASE CLOSE. THANKS,
JPM, DPEM **es bbitid b OODWILLS 022800 EUSAN OLIVER *#sssssne sr REIMBURSEMENT OF CAR
PAYMENTS TG RESOLVE LEMON LAW COMPLAINT, (25 WEEKLY PAYMENTE). TOTAL AMT: ¥ 0255425
whban b by GOODWILLYS 02128700 SUSAN OLIVER ¥#tedrnssent AN CUSTOMER WOULD NOT RETLIRN
CALL. PACTORY REP AUTH DEALER TO GO AHEAD AND CHECK. VEHICLE OUT THAT CUSOTMER HAD GIVEN

Y " HIM AUTH. CHXECKED VEHICLE ONLY THING FELT WAS VERY BLIGHT SHIMMY AT HKFHWAY SFEEDS,
FACTORY REP CAME AND
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YIN of 1999 SEMIA Case Namber Milsage
i KNAFBI1215X8757254 s o

VMYRNA CADD _ Deater; GADZ] Alania 5is
- Caes History COMPLAINT N/A
AS400 CREATICN DATE: 06/08/1099
RESPONSE: FAX
AB4D0 COMMENTS:

6/3/99 (TH) CUETOMER CALLFD NATIONAL STATING THE FOLLOWING: 1. HER VEHICLE HAS BEEN IN 3X'8 FOR
THE BRAKES & WILL BE GOING IN TODAY FOR THR 4THX. 2. $HE IS VERY UNHAFPY AROUT THIS AS THE
LAST TIME THE VEH WAS TAKEN IN FOR BRAKES WAS $/17 TO TOWN CENTER KIA 3. SHE WANTS A RENT AL
WHILE THE VEH 15 BEING REPAIRED 4, HAS BEEN IN A TOTAL OF §X'S: BATTERY & SEAT BELT HAVE ALSO
BEEN A BERVICE IS5UB 5. SHE WANTS A NEW VEHICLE §. 8HE WANTS TO SPEAK TO SOMEONE & CAN BE
] REACHED G ORK OR AT HOME. WRITER ALSO TOLD THE CUSTOMER THAT SHE SHOULD
GET A CALL BACK BY THURSDAY FROM THE REGIONAL KLA REP FILE OPEN TO THE REGION 06/09/99 (CT)
COFY OF FILE GIVEN TO LARRY MOCLELLAN, DPSM. HE WILL REVIEW FILE AN CONTACT CUSTOMER. HE
WILL PROYIDE UPDATE/CLOSURE AFTER TALKING WITH CUSTOMER. WRITER EPOKE TO CUSTOMER AND-
ADVISED HER THAT SRCA HAS RECEIVED THE INFORMATION GIVEN TO NATIONAL AND THIS INFORMATION
. 'WAS GIVEN TO THE DPSM FOR REVIEW AND INVOLYEMENT. 6/10/9% (LR) WRITER. RECEIVED Y-MAIL FROMA
» QWNER STATING WANTS A NEW VEHICLE TODAY. WRITER HAS LEFT MESEAGB AT BOTH HOME AND WORE
NUMBER REQUESTING RET URN CALL AT REGIONAL NUMBER. §/10/5% (LK)} WRITER CONTACTED CUSTOMER
AND CUSTOEME STATES 3 SETS OF FRONT BRAKES AND DEALERSHIF WANTED TO CHARGE FOR REAR
BRAKE ADIUSTMENTS. CUSTOMER DID NOT WANT TO PAY FOR PERIODIC MATNTENANCE. CUSTOMER HAS
NOT HAD THE 15,000 MILE SERVICE. NO DIL CHANGE PERFORMED, CUSTOMER STATES THE THE
TRANSMISSION 15 PULLING. CUSTOMER TQ DEMONSTRATE TO 5BRVICE WRITER AT WRITE UP. THE ITEMS OF
CONCERN ARE AB FOLLOWE drisinitni bbbl i b b rraaaas | FRONT ERAKES WEARING OUT. 3
» TIMES 2 RAAR BRAKE ADJUSTMENT - MAINTENANCE 3. ACCURACY OF ODOMETER 4. ENGINE TICKING - NO
QIL CHANGES YET 5. TRANSMISEION DRAGS SERYICE MANAGER PLEASE DO A COMPLETE TOP TO BOTTOM
FRGNT TQ BACK INSPECTION TO DETERMINE CAUSES OF CONDITIONS, PLEASE CONTACT YOUR DPSM AT
INSPECTION THANK YOU. 7/20/99 (J$5) FILE REOPENED IN ERRCR. FILE CLOSED. 12/3/99 (ARJ) FILE REOFENED

N ERROR. FILE CLOSED. 12/8/9% (ART) SREARBCDBBB CALL REFORT & CCF ........... (KIA9979870) CUSTOMER
CONCERNE:

» CLOSE COMMENTS

CUSTOMER APPOINTMENT SCHEDULED FOR 6/14/99 AT DLRSHIP, CUSTOMER FAILED TO MEET AFPT. FILE
CLOSED, DLR. TO SEND LETTER. WIRINO HARNESS AT BNOINE.WHILE DOING WIRRNG REPAIR. WE NOTICED
A/C DRAIN HOSE CRIMPED SHUT. WE REPAIRED DRAIN HOEE.CUSTOMER HAD A PREVIOUS HISTORY OF

» WATER LEAKING INTO PASSENGER FLOOR THIS WAS REPATRED AT ANOTHER DEALER BUT CUSTOMER STILL
HAD WATER LEAK.DREVERS PICKED YEHICLE UP ON THE FOLLOW ING DAY WHEN THEY CAME BACK
THROUGH THE STATE ON THEIR WAY HOMB.CUSTOMERS THANKE]D ALL INVOLVED AT DEALERSHIP ANDY
LEFT FOR HOMRB, BATTERY COST TOTAL AMT: $ 00062.57 *#wwewensens OOODWNL% 05/03/00 SHEILA

(CULLIG #9002 e00e® 408400 (DM) PER WRCAM MICHELE CAMERON: THIS CUSTOMER HAR RETAINED AN

ATTCRNEY IN AN EFFORT TO HAVE HER. KlA VEHICLE REPURCHASED. WRCAM REVIWED THE CUSTS

& SERVICE HISTORY AND DETREMINED THAT THE CAR DID'NOT MERT THE CRITERIA OF THE LEMON LAW.
BECAUSE OF THIS INFORMATION, WRCAM REQUBESTED TO
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Las mams Hot sams VIN of 1990 SEFHIA L8 - CasNumber  Misacs
I KNAFB1211X5774915 A43864 0
PUH.T“LUE]EF_ Detlor: TG T o kE
) Cain History COMPLAINT N/A
AB400 CREATION DATE: 03/31/2000
RESPONSE: FAX
AS400 COMMENTS: -

03/31700 {CX) PER CUUSTOMER LETTER CUST STATES: 1. INVOLVED IN AN ACCIDENT: VEH STOFFED IN FRONT
wmmmmmmmmmmmmmmmnmmmmmz
AIRBRAGE DID NOT DEFLOY AND THE SEAT BELT DID NOY DETRACT. 3. CUST WAS EXAMINED AND
TREATED FOR INJURIES AT MARTIN MEMORIAL HOSPFITAL. 4. THE INSURANCE COMPANY PERFORMED A
SUBSEQUENT INVESTIGATION WHICH INDICATED THE ROTORS WERE WARPED AND THE RIGHT TIRE WAS

b : DEFECTIVE. LETTER FORWARDED TO THE REGION FOR HANDLING. FILE OFEN TO THE REGION FOR
CUSTOMER, CONTACT. 4/6/00 (KYM) ECRA RECEIVED FAX LETTER FROM NCA. BCHEDULED APPT FOR REPAIRS
CON 4/25 @@ SAM (FEDX), ALS0 SENT TO FL023 & D. STEVENS. FILED IN FI, DRAW. CL OSED. %5400 (ARI} SRCA.
RECDBEBOCE ..oeo et (RTAD)38316) CUSTOMER. CONCERNS: 1. BRAKE NOISES - 3X 2. HARD TO START
= 2X 3. VEH WOULD NOT GO INTO RBVERSE 4. WINDOWS STICK 5. GAS SQUIRTS OUT WHEN FILLING TANE 6.
STEERING WHERL NOISE 7. LOSES POWER WHILE ACCELERATING 3. NOISE FROM A/C 9. VEH VIBRATES @ 70-
75 MPH CUST WOULD LIKE MFR TO REPLACE OR REFURCHASE VEH, NOTIFIED DPSM STEVENS VIAFAX &

b V. OPEN FILE, FILED ON DESK. ### 108 a8 ki bbbk shkint 8 OFR VICE MANACERR
FEVERERERET EARFEATERR S0 bhd b O NOT CLOSE THIS FILE WITHOUT THE DPFSM BEING INVOLVED IN THR
DECISION. THANE YOU FOR YOUR ASSISTANCE. *$%#0 6nasmant snn s000ns 669 £0051 169 E06F k4 0464 00 (AR T)
SRCA RECT SUFPORT DOCS FROM BBB. NOTIFIED DPSM STEVENS VIA FAX & V/M. FILED ON DESK, OPEN
FILE. 05/08/00 (DS) DPEM REYIEWED SERVICE FILE AND NQTES CUSTOMER FAILED TO AFPFEAR FOR RIA
MOTORS AMERICA REPAIR ECHEDULED POR 04/2500 (g FLO23, 09/0804 (DS) CUSTOMER BTATEMENTS ON

» LINES 1-5 ABOVE MAY MAKE THIS MATTER INELIGIRLE FOR AUTOLINE PROCRAM. 09/12/00 (DE) DPSM ASKED
T. 1. WHITING, 8¥C. MGR. TO CONTACT CUSTOMER T SCHEDULE MERFING TO RESOLVE 1SSUBS LISTED IN
LINES 13-23 ABOVE, FOR FRIDAY, 051300 @ 9:00 AM. 913/0( (ARJ) SRCA REC'D BEE NOTIFICATION THAT
CLAIM 18 INELIGIBLE FOR FURTHER HANDLING [N EBB BECUASE CLAIMS INVOLVING YEH DEFECT IF YOU
ALLBGE THAT YEH DEFECT HAS CAUSED AN ACCIDENT OR FIRE THAT RESULTED IN DAMAGE TO

» CLOSE COMMENTS

CUSTOMER, HER FRIEND LUZS, 3¥C. MQR. T. J, WHITING, AND DFSM TEST DROVE VERICLE AND NOTED NO
BRAKE PEDAL HEIGHT WAS AS DESIGNED, A/C BELT WAS CPERATING AS DESIGNED, REAR BRAKEE
OPERATED AS DESIGNED, STEERING OPERATED AS DESIGNED, SHIMMY WAS NOT EVIDENT AT 7¢ OR. 75 MPH,
AND ACCELERATION OPERATED AS DESIGNED. LU CONFIRMED THE FINDINGS OF DESM, DURING THE TEST
» DRIYE ANL 5¥'C.MGR, DID NOT DETECT ANY FAULTE WITH THE YEHICLE OPERATION TODAY. TO GOODWILL
COMPENSATION TO ENSURE CUST SATISFACTION...CUST ACCEPTED.. RCVD SIGNED RELEASE THIS DATE
TOTAL AMT: $ 00454,30 #ev=esseeesd SOODWILLY OA19/00 MARTA WILLIA *hdhbdbbd ks dknbiidodbis
GOODWILL 05/06/00 MARIA WILLIAM #¥¥ssdsnsens CAR PAYMENTS. THE CUSTOMER ACCEPTED THE

OFFER AND 18 SATISFIED, COPIES OF THE CUSTOMER'S PAYMENT COUPON AND WARRANTY HISTORY S8ENT
TDNCA.
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Lasl pame Hrat aume VIN of 1509 SEPHIA | Cato Nuber  Milags
] KNAFBI210X5769754 A42968 0
cAPE CORAL T Dealec: FLOTD Calseana Kt
P Casa History COMPLAINT N/A
AS400 CREATION DATE: DL282000
RERPONEER: FAX
AS400 COMMENTS:

072800 (CK) NATIONAL RECBIVED CUSTOMER LETTER. LETTER FORWARDED TO THE REGION FOR
HANDLING. FILE CLOSED TO THE REGION. REGION TO RE-OFEN FILE TIPON RECEIFT OF LETTER 3100 (KY M)
SCRA RECEIVED LETTER. CUSTOMER CONCERNE; 1. BRARES 2, FADS & ARAXES (3 TBMES REPLACED) 3,
BRAKES SQUEAR 4, BRAKES PULSATE SCHEDULED APPT FOR REPAIR ON 3/21 & SAM (FEIX). ALESOQ BENT T'O
FLO19 & A, BER KLEY. WRITER REQUESTED RO, FILED IN FL. DRAW, CLOSED FILE. #1800 (ARY) SRCA RECD

b BRB CCP . - (KLAQ092673) CUSTOMER CONCERNS: 1. BRAKE PROBLEMS/FADE £ ROTORS
REPLACED/VEH BOUNCES - CURRENT - 3X 2. DRIVER SEAT BELT FAILELYREPLACED - MOT CURRENT - 1X 3,
STEERING WHEEL SHAKES AT SPEEDE OF 65 MPH - CURRENT - IX 4, AAC UNIT MAKING MOISEREPAIRED - NOT
CURRENT - 1X 5. VEH VIBRATES WHEN A/ IS ON - NOT CUBRENT - 1X CUST WOLILD LIKE MFR T REFUND
HISM ONEY IN FULL, LESS USAGE CHARGE. NOTIFIED DEFSM BERKELEY VIA FAX & WM. OPEN PILE, FILED ON
DESK, *rrrisrrirditdirddtdird b ERRVIOE MANAGER F¥ s vy bk bkbnd bbb bed T NOT CLOSE
THIS FILE W/QUT THE DPEM BEING INVOLVED IN THE DECISION, THANEK YOU FOR. YOUR ABSISTAMNCE.

. el g el 0 o ool oo e ool sl ol ol ok o R R A AR RN 1] 20 mmm i
BERKELEY, FRA WAS SCHED FOR 3/21X00. DLE REFORTS THAT CUST DID NOT SHOW. KMA REQUESTS FRA
BEFORE GOING TO ARB [F CUST HAS ANY CONCERNS THAT HAVE NOT BEEN CORRECTED. REQQUEST TER.
CUST RECD $1000.00 REBATE. MRF TO BBB & COFY TO DPSM VIA FAX & VM. CLOSED FILE. FILED IN BEE
CABINET. 4/27700 (ARY) SRCA RECED HBR TER. FINDINGS: 1. BRAKE FROBLEMSTADS & ROTORS WERE
REPLACEINVEH BOUMCES - NO - N/A 2, STEERING WHEEL SHAKES AT SPEEDS OF §5 MPH - NO - N/A NOTIFIED

[ ] DPSM BERKELEY VIA FAX & V/M. FILED [N BEB CABINET. 03/08:00 (CT) SRCA RECEIVED THE REMURCHASE
RECOMMENDATION AND EEPAIR ORDERS WITH RECAP FROM ART BERKELEY, DPEM, FOR A REPLACEMENT.
FEDEX T} IS TO PROCESS FOR REPLACEMENT VEHICLE FOR CLISTOMER. 5f17/00 (ARI) SECA RECD BBE
TERMS QF SETTLEMENT. CUST ACCEPTED REPLACEMENT OFFER, TO BE COMPLETED AS SUBSTITUTION OF
COLLATERAL WICUST PAYING $800.00 FOR MILEAQE CHARGES. MFR T CONTACT CUST W/IN 20 BUSINEES
DAYS TG COMPLETE

» CLGSE COMMENTS

seasun aneens GOODWILL % 0228/00 [ MOORE  #e¥sxhkshbnd Shhbhudesd GOODWILLY DRAOE/D0
D.MOODHE  *oessessnsnn sessssreenns GOODWILLY DBAM4A00 D.MOQORE  $#e+essssstn 228500 (DM) PER.
DP5SM TED DORAZI: THIS CUST HAS EXFERIENCED PROBLEMS WITH THE FOLLOWING COMPONENTS ON HER

L KIA: ARC COME, BATTERY, CLUTCH, POWER STEERING AND BRAKE CALIPERS. DFSM DORAZI WRITES WRCA
STATING "TO REGAIN CUSTOMER FAITH, TRUST AND POSITIVE ATTIYUDE TOWARD PRODUCT AND KIA
COMPANY, GOODWILL 2 PAYMENTS MADE - OWNER SATISFIED AND THINES HE HAS BEEN COMPENSATED
FOR INCONVENIENCES". COPIES OF THE CUST'S PMT COUPON AND WARRANTY HISTORY SENT TO NCA.
TOTAL AMT: § 0074400 ¥4 sanskisins OODWILLY 02/28/00 D.MOORE  %&ssdbidar®s TOTAL AMT: §
DOOT4.00 #% Es+&49840 GOODWILLY 040400 D. MOORE  weteseraness STORE WHENEVER THE

) ENODRIVABILITY OR THE SEATBELT CONDITION COULD BE
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Last pame Flrat uume VIN of 1999 SEPHIA LS CaseNmwber = Misars
I KNAFBI2IIXST90600  A40901 0
VIOLET LA NN Desler: LAGI4 Crescent City K
Cony Higtery COMPLAINT N/A

_AB400 CREATION DATE: 12/16/199%
RESPONEE: NOREEPONER -

AG400 COMMENTS:

12f16/99 {EYMy SCRA AB PER SERVICE SURYEY, YERY INCONVIENCED TQ TRAVELI( MI LES FOR SERVICE, &
WAIT 4 HOURS TO GET VYEH REFAIRED. OPENED TO DRALER FOR YOUR INFORMATION AND REVIEW. 12221 4%
(KYM) SCRA PER B. CAMERCN CAR WAS INSPECTED & REFAIRED 5/15/99 BY HAROLD LEBLANC{LAO14).
CUSTOMER CAME IN, WA ALLOWED TO WAIT & VEH REPAIRED ASAP, DEALER DID NOT INCUNVENIENCE
CUSTOMER. CLOSED FILE. #11/00 (KYM) SCRA OPENED TO LEGAL. AWATTING SALBS DOCE & RO'S,

CLOSE COMMENTS

TALKED TO CUSTOMER. SHE WAE UNHAFFY WITH HER KIA FRODUCT AS WELL AE THE SER VICE BHE
RECEIVED & GA(27. WE DIDIN'T TALK ABOUT DETAILS BECAUSE SHE HAS ALR EADY TRADED HER KIA IN ON
ANOTHER VEHICLE, 12/16/99 (DM} PER, WRCAM M. CAMERGN; THIS CUST HAS HAD NUMEROUS PROBLEMS
WITH HER KIA, SOME OF THE RECURRING PROBLEMS HAVE BEEN INOP SEAT BELTS, CLUTCH NOISE AND
INOF 4WHEEL DRIVE. BECALISE OF THESE PROBLEMS, THE CUST HAD REQUESTED A REPURCHASE, WRCAM
HAR MEDIATED WITH THE CUST AND HAB OFFERED A 3 CAR PAYMENT REIMBUREEMENT AR A GEETURE OF
GOODWILL IN LIEU OF A REPURCHASE. CUST HAS ACCRPTED THE OFFER. COPIE SOF THE CLUIST'E PAYMEMT
COUP AND WARRANTY HISTORY SENT TO NCA. PLEASE MAKE CHECK. AS FOLLOWS: TOTAL AMT: § 01122.21

venansrevenn OODWILL% 12/1699 D.MOQRE  +4H-50400% s evasvsatest GOODWILLY 09/08/00
CLYDE TEASLEY *¥¢##é#ssses THAT NAME, ALSO TRIED TO CALL CELL #NO ANWSER SENT POST CARD FOR
CUST TO C ANTACT DEALER .
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YIN of 1259 SEPHIA Cama Nwmber  Mileage
H KNAFB1218X5806453 A41152 0

STOUOHTON MAREE Drealer MADOS Quxk Kia
Caae Higlory COMPLAINT NA
AB400 CREATION DATE: 12/27/1939
RESPONSE: LETTER

ASI00 COMMENTS:

12/27/99 PER. 48 HOUR SALES SURVEY CUSTCMER STATES: KONITION SWITCH STICKS IN THE COLD PASSENGER
FRONT SEAT BELT NOTLOCKING, **+#e+svbunss bbitanitsgERVICE
mmﬁi‘ ol ol ol el ol e o o ok ilii‘ii’*lii kil M mm c‘u‘sm RBS-DL‘!"E m mm

FILE..rrin—s THANK YOU 12/25 PD-DPSM [ SPFOKE TO MV/SERV MGR HE I3 BETTING AN APTT FOR CUST DURING
WEEK OF 1/3 TO ADDRESS CONCERNS.THE FILE [2 REING CLOEED BY THE DPEM.

'CLOSE COMMENTS

THB PILE I8 BEING CLOZED BY THE DPEM.AN APTT IS BEING SET FOR THE CUSTS VEH FOR THE WEEK OF 1/03
Sy ERE R b GOODWILLY 01002401 MELANIEDOUGHE $*#tes snus s wonmrens 99 ¢ GOODWILLS%

HAZI0] MELANTEDOUGHE *##49¢F818% setasexiad es GOODWILLY 01420 MELANIEDOUGHE

i b ol o ki i m{.ﬁ ml MIEDDUM LT LRI T I YL Y] m mvﬂ BEm’
ADDRESSED ANDY CORRECTED. THE CUSTOMER. I8 HAFFY WITH HiS K 1A, ##**4 #+GOOLWILL 0000000 3000.00
1/18/2001 ##+#+++&4 THE CTIST FOR A FINAL REPAIR AND A TWO MONTH CAR PAYMENT REDMBURSEMENT. THE
CUST ACCEPTED THIS OFFER AND CANCELLED HER CASE WITH THE BEB, COPIES OF THE CUSTS PAYMENT
COUPON AND WARRANTY HISTORY SENT TONCA. TOTAL AMT: § 00R77.22 ## 4wt sk reers GOODWILL%

041040 D. MOORE ~ *#*¢s#sssses ANTACT DEALER
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Laxt oy ~ Fint zamie VIN of 1999 SEFHIA CaseNumber  Mfiaans

R KNAFB1211X5771254 A37676 0

LAUREL M3 - Dealer: MS003 Kia of Laurel
Cana Etitarv COMPLAINT N/A

AS400 CREATION DATE: 08/17/1099
RESPONEE; TELEFHONE

A5400 COMMENTS:

8/17/99 (TG) FBR. HOT FAX CUSTOMER BTATES: 1. CUSTOMER ALLBGES THAT THE YEHICLE [§ NOT SAFE AND
HE FEARS FOR HIS FAMILY 2, HR STATES THE BRAKES DO NOT WORK, THE SEAT BELTS DONOT CATCH,
THE DEALER CANNOT REPAIR THE TRANSMISSION CORRECTLY AND THE MOTOR DOES HOT WORK WELL. 3.
CUSTOMER. I3 CONCERNED FOR HIS FAMILY FILE GPEN TO EEGION /1554 (PQ) WRITER TRIED TO CONTACT
CUSTOMER BY PHONE. NO ANSWER, NO MACHINE. (1:20 PM} 30,99 (PC) WRITER FAXING TO DPEM, SCOTT'
CAMERON. 5/9/93 (PO) PRR R3COTT CAMBRON, DPSM, HAS CONTACTED SER MGR AND REQURSTED SFR MGR,
CONTACT CUSTOMER AND SCH APPT FOR INSPECTION AND ADDRESS CONCERNS, *++#**#*+**A TN SER MOR,
PLEASE UPPATE AND CLOSE A8 APFROPRIATE.THANKS®

CLOSE COMMENTS

NUMEROUS ATTEMPTS MADE TO CALL OWNER. PHONE DISCONNECTED. LETTER WRITTEN BY SERVICE
MANAGER THIS DATR TO ASK CUSTOMER TO COME IN T# $ILL HAVING FROBLE M$ 4/13/00 (MVW) CUST'S VEH
$JA8 BEEN TO DLR 5X IN THE FIRST 9 MTHE OF SERVICE FOR CONCERNS INCLUSIVE OF STALLING {1X), HARD
START (1X), FUEL GAUGE INOP (1X), THEFT DETERRENT INOF (230, DOME LIGHT INOP (IX), SERVICE -
CAMPAIGN 814 (1X) W/18 DAYS OUT OF SERVICE...CUST REQUESTED REPURCHASE...DPSM DENIED AND
OFFERED REMMBURSEMENT OF 2 CAR PAYMENTS AS A CNETIME GOODWILL OFFER CONTINGENT ON A
SIGNED RELEASE...CUST ACCEPTED TOTAL AMT: § 0047580 #*44bsesstur GOODWILL% 04/1300 MARIA
WILLIAM S*s#sssenses FACTLITY, AND THAT CATES AUTOMOTIVE 18 ASL. DFSMREQUESTS KIA BE RELEASED
FROM CLISTOMER'S REPURCHASE REQUEST, AS THIS VEHICLE HAS A 3/96 WARRANTY. 8 FILE REPAIRE HAVE
BEEN DONE TO CUSTOMERS SATISFACTION,
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HOUMA LA N S LA B
! Case Hitorv COMPLAINT WA

AB400 CREATION DATE: 12/16/194%9
RESPONEE: NO RESPONSE

AS400 COMMENTS:

12/16/99 (KYM) BORA AS PER SURVEY, PARTS DEPT NEEDS T0Q TAKE TIMBE TO ORDER P ARTS RIGHT THE 18T
TIME, NOT ON THE 3RD VISIT. OPENED TO DEAEER FOR YOUR INFORMATION AND REVIEW.

CLOSE COMMENTS

TALKED TO CUSTOMER. SHE WAS UNHAPPY WITH HER KIA PRODUCT AS WEL]- AS THE SER VICE SHE .
RECEIVED @ QA027. WE DIDN'T TALE ABOUT DETAILS EECAUSE SHE HAS ALR BADY TRADED HER KIA IN ON
ANOTHER VEHICLE. 12/16/99 {DM) PER WRCAM M. CAMERCON: THIS CUST HAS HAD NUMEROUS PROBLEMS
WITH HER KJA. B0ME OF THE RECURRING FROBLEMS HAVE BEEN INOP SEAT BELTS, CLUTCH NOISE AND

+ INOP 4WHEEL DRIVE, BECALRE OF THESE PROBLEMS, THE CUST HAD REQUESTED A REPURCHASE. WRCAM
b HAS MEDIA TED 'WITH THE CLUST AND HAS OFFERED A 3 CAR PAYMENT REIMBURSEMENT AS A GESTURE OF
GOCDWILL IN L{EU OF A REFURCHASE. CUST HAS ACCEPTED THE OFFER. COPIE SOF THE CUST'S FAYMENT
COUP AND WARRANTY HISTORY SENT TO NCA. PLEASE MAKE CHECK AS FOLLOWS: TOTAL AMT: $ 01122.51

stedeneenes’ GOODWILLY  12/16/99 D, MOORE  *#déwsvensss savssnssonss GOODWILLY D3/0B/0D
CLYDE TEASLEY ##4sésstess¢ THAT NAME. ALSO TRIED TO CALL CELL #NO ANWSER SENTPOST CARD FOR
CUST TO ¢ ANTACT DEALER




Kia Motors America CONFIDENTIAL

- ENTIRE P
_ Consumer Affairs Depariment of AGE

M
Las mame jo W T VIN of 1999 SEPHIA Camp Number Mieace
R _ KNAFB1210X5313980 AdLTSS 0
FOUNTAIN FLE Dealer: FLOSE Emerald Coast Ky

AB400 CREATION DATE: 01/18/2000 '

RESPONSE: FAX

AB400 COMMENTS:

© O1/18/00 {SB) NATIONAL RECEIVED EXPRESE MAIL 1. MOTOR VEHICLE DEFECT NOTIFICATION 2. ENGINE

{DEFECTIVE] 3. ENGINE LEAKING DAL 4. CLUTCH 5. PADS AND ROTORS 6. SEAT BELT 7. DOOR MOLDING 4.
FRONT END ALIGNMENT 5. HAD TO HAVE VEH PAINTED 23X, TWO DIFFERENT COLORS 18 VENT IN THE FRONT
OF VEH I8 NOT WORKING FROPERLY FILE OPEN TO REGION 1/19/00 (KYM) BCRA RECEIVED "FL DEFECT
NOTICE. SCHEDULED APPT FOR REPAIR O N 273 (@) SAM (FEDX). ALSQ SENT TO FLOSE & D. KORDEE. CUS HAS
ATTACHED RO'S.5 FILED IN "FL. DRAW. CLOSED FILE. 272300 (ARJ) SRCA REC'D BBR OCF .o
(KIADOE7137) CUSTOMER CONCERNE: 1. PAINT IS 2 DIFFERENT COLORS FROM THE FACTORY - CURRENT - 4X
‘THE DEALERSHIP HAS TRIED FIXING THE PAINT BUT HAS ONLY MADE THE FROBLEM WORSE. HE WOULD
LiIKE THE VEH REPURCHASED & HIf MONRY REFUNDED. NOTIFIED DPSM KEORDER VIA FAX & VAL OFEN
m FILED ON DESE_ #¥bddnd sndd ddddndadirn s s *GERVICE MANAGER CPEdsasd mdmp b d e b ki bk D
NOT CLOSE FILE WAOUT DPSM BEING INVOLVED IN DECISION. THANK YOU FOR YOUR

mmiiiii b ol el o ol e el e e o e MSM [Dm DHLER BT.I‘.TES
VEHICLE [8 REPAIRED FLEASE SEND FOR TE REPORT 22800 (ARI) PER DPSM KORDEK, REQUEST TER. CUST
RECT $1500.00 REBATE. MRF TO BAB & COPY TO DPSM VIA FAX & VWL CLOSED FILE, FILED I BEB CARINET
2/29/00 (ART) SRCA RECT) BBB UPDATED CCF W/ADDITIONAL INFO. CUBTOMER ADDITIONAL CONCERNS: 2.
ENGINE WAB REPLACED RUT [3 LEAKING OIL - CURRENT - 3X 3. REPLACED SEAT BELTS - NOT CURRENT -
1X 4. WEATHER STRIP TO FRONT WINDSHIELD REPLACED - NOT CURRENT 5. BRAKE SHOES & ROTORS
REPLACFD - NOT CURRENT - 1X 6. EXCESSIVE DIRT/SAND GETTING INTO TRUNK - CURRENT - 1X 7. WIRING
DONE UNDER SEAT = NOT CURRENT - 1X NOTIFIED DPSM KORDEX ¥1A FAX & ¥/M. FILED IN BEB CABINET.
3/7/00 {ARJ) SRCA RECD BEE UPDATED OCP W/ADDITIONAL INFO. MO NEW CONCERNS NOTIFIED DFSM
XORDEK VIA FAX & V/M. PILED IN BEB CABINET, ¥15/00 (ARJT) SRCA RECD BEB UPDATED CCF
W/ADDETIONAL INFO, CUSTOMER ADDITIONAL CONCERNS:

CLOSE COMMENTS

FLYWHEEL ORDERED AS PER BULLETIN CUSTOMER HAD APPT FOR 1-26-00 TO HAVE FLY'WHESL INSTALLED
CUSTOMER CANCELLED CUSTOMER MADE NEW APPT FOR 2-07-00 REPLACE FLYWHEEL ON 2-14-00 VEHICLE
REPAIRED 5-3-00DFYWREITER SPOKE WITH CUSTOMER, HE IS SATISFIED AR OF THIS DATE. SERVICE MANA.GER
SKORKE TO CUSTOMER YEHICLE 18 OK AT THIS TIME DPSM ALTTHORIZED A RENTAL CAR TRRING THE REPAIR
FROCESS. TRHE CUSTOMER'E CAR HAS SINCE BEEN REPAIRED PROFERLY. THBE PURPOSE <F THIS CHECK
REQUEST IS TO REIMBURSE THE DEALER FOR THE COST OF THE THREE DAY RENTAL CAR. COPIES OF THE
CUSTOMER'S REPATIR ORDER AND WARRANTY HISTORY SENT TO DEE ANMA HEHLE IN NCA. PLEASEMAKE
THIS CHECK. PAYABLE AR FOLLOWS: TOTAL AMT: $ 0012000 waéd s éeded QOODWILLY 01/18000 D,
MOORE FARFREAREAER Snakd e SOONWTLL M 09NE00 CARL REVELSR ‘bbb ot bbbk e
SOODWILLY OMOGAG0 CARL REVELS ##we s tsany sunvendrond ¥ GRONWHLY {3/06/01 NICK

D AGOETT w* ents sndbny .
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Tast_paime Fiext name VIN of 1999 SEFHIA ' CasoNumbor  Miloaza
s KNAFB1212X5771151 Ad3435 0
MoNTE visTA CORL Dealer:
Lazo Hisfory : COMPLAINT /A

AS4D0 CREATION DATE: 03/15/2000
RESPONSE: TELEPHONE

AS400 COMMENTS:

03/135/00 {CK) FER CLUJSTONMER CERTIFIEE: LETTER CUST STATES: 1. CUSTOMER HAS MANY QUESTIONS ANLY
CONCERNS, * SEAT BELTS WERE NOT UNFASTENING, THEY TOOK THEM APART TO REFAIR. * ROTORS AND
PADB REFLACED TQ ELIMINATE SHUDDERING AND PULLING. * VEH DIED AND WOULD NOT START. 2.
DURING A 5 DAY REPATR VISIT: * THE WINDSHIELD WAS CRACKEE. * THE VEH SOUNDS AS IF THE MUFFLER
WAS TORN APART. 3. THE DEALER SAID THRY WOULDN'T GIVE HER ANOTHER VEH 4. CUST WANTS TOBE
CONTACTED BY A KIA REP. LETTER FORWARDED TO THE REGIGN FOR HANDLING. FILE OFPEN TO THE REGION
FCOR CUSTOMER CONTACT. 4/12/00 (PD) WRITER FIRST TRIED "HOME PHONE" (PAGER). WRITER THEN CALLED
"WORK FHONE"..NO ANSWER, NO MACHINE. WILL TRY AGATN TOMORROW, 41300 (PD) NO LUCK CALLING
CUSTOMER, 50 WRITER CALLED SM BOB RAJALA AT PHIL LONG KIA. PER SM: 1. VEH IS AT THEIR STORE
RIGHT MOW. 1. DPFSM TODD RUTHERFORD WAS THERE TODAY. 3. CUSTOMER'S CUREENT COMCERNE: A.
CRACKED W/i: M & DPSM INSFECTED W8 & DETERMINED THAT CRACK WAS CAUSED BY ROCK CHIP (NOT A
WARRANTY MATTER). B. BRGKEN SFEAKER COVER: VEH HAS AFTERMARKET STEREQ, THEREFORE SPEARER
IS NOT COVERED BY KIA WARRANTY. C. RATTLE IN EXHAUST: DLR WILL REFLACE CAT CONYERTER
{(WARRANTY} WRITER SENT LETTER T CUST ADVISING DECISIONS ON THE ABOVE MATTERE. CLOSE FILE.
41300 (FD) CUSTOMER'S "SIGNIFICANT OTHER" MARY ANN CALLED THE WRITER & STATED:

N e T e e e e 1 DOESNT WANT VEHICLE ANYMORE, 2.

- INHAPPY WITH 3-1/2 HOUR DRIVE TD COLORADC SPRINGS TQ OET VEH FIXED. 3. TRIED TO TRADE IT IN, BUT
DLR WANTED 33004 PLUS THIS 99 SEPHIA. 4. THINKS DLR DAMAGED INTERIOR DOOR FANEL, WINDSHIELL &
SPEAKER COYER WHEN YEHICLE WAS BEING SERVICED IN 1/2000, TIRED OF TALKING ABGUT IT TO &M,
WRITER ADVISED CALLER THAT THERE IS A KIA DEALER IN DURAGO WHICH I8 MUCH CLOEER TO
CUSTOMER'S HOME THAN COLORADO EPRINGS. CALLER PLANE TG HAVE VEH SERVICED IN DURANGO FR.OM
NOW ON, 3/16/00 (PD) CUST (MARY GARCIA} CALLED THE WRITER: 1. RIGHT TURN SIGNAL DORS NOT WORK.
PHIL LONG K1A COULD NOT FIND & FIX THE PROBLEM. 2. PRIL LONG KIA REPLACED THE CAT CONVERTER
LAST MONTH. IT'5 MAKING EVEN

CLOSE COMMENTS

(ATl T e 1Y mm“ m D. MmRE Ll Ly LR L L L Ll L L] mnﬂmLﬁ DM
Dy MOORE ~ Yeesamassss sdbsvbrd b sy GOODWILLY 08/04/400 D.MOORE  weeewsssveas L1400 (DM) PER
SQOTT DOWNSE IN WRCA: THIB CUST HAD THE CAT CONVERTER ON HIS KIA REPLACED AT AN AFTER, .
MARKET REPAIR FACILITY BECAUSE HIS KIA WAS OUT OF WARRANTY, THIS REPAIR, TOOK PLACE IN
DECEMBER. OF '98. IN OCTOBER OF99, THE CUST RECEIVED THR CAT CONV. RECALL NOTICE. CUST HAD THE
RECALL PERFORMED AT DLE, CA 124, CUST SEBEKS REIMBURSMENT FOR THE FIRET CAT CONY, REPAIR AT
AFTER MARKET FACILITY. REIMBURSMENT APPROVED. COPIES OF THE CUST'S REPAIR RECEIPT ANL RECAL
NOTICE SENT TOQ NCA. TOTAL AMT: § 00263,00 ¥+ vebetis GOORWILLY 0440400 D. MOORE
FEORRRIRNO O TOTAL AMT: § 0048010 ++4+++ 44 0+ OOODWILLS 05/15/00 MARIA WILLIAM #*¥a%4tasnna
TOTAL AMT: § 00360.20 '
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Lag name Ficat nam VIN of 1999 SEPHIA, Casa Nymbay Ml
I KNAFBI214X5794454 A3721 0
LEBANCH MENE Dealer: :
Cup Histore ASSIETANCE N/A
AB400 CREATION DATR: 10/29/1959
RESPONSE: TELEPHONE
AB400 COMMENTS:

LOv2198 (TW) RECV'D DEMAND FOR ARBITRATION STATING: 1. FRONT BRAKING EYSTHEM (CUSTOMER STA TES
HE CANNOT COME TO A SAFE STOP IN A HURRY) CC TO TIM BEAM 5 bt maup i pn o8 YO

LA A TR St e n e e e e S e e e e e e ot PLEASE CONTACT YOUR DPEM FRIOR TO
CONTACTING CUSTOMER TO RESOLVE CONCERNS AND AVOID ARBITRATIONS. UFDATE AND CLOSE FILE.
110299 (BW) FAX AND CC TO TIM BRAM. 11/19/99 {S8C) HEARING BCHLD FOR 12/799 FILE TO BW FOR FILING
FEE SUBMISSION - 11/19/99 [1/29/99 (EW} WRITER RECD GOODWILL REQ. CUSTOMER. HAS FILED FOR,
ARBITRATION WITH THE STATE OF NEEW HAMPSHIRE. KIA MUST SURMIT A 3250.00 FILING FER LNDER THE
STATE LAW. PLEASE MAKE CHECK PAYABLE TO: STATE OF NEW HAMPSHIRE DEPT. OF SAFETY 10 HAZEN
DRIVE CONCORD, NH 03305 $250.00 1122999 (EW} FAXED INFO TQ NCA TO DEE. 11/25% (DBY RECD FAX FOR
GOODWILL REQUEST-RUSH, 11/25/0 {PB) SENT CHECK TO STATE OF NEW HAMPSHIRE VLA FED B3 PAMPD»
COPY OF CHECK AND FED EX RECRIPT TO REGEON ATTN CHUCK OBENBCHATN (1153059 1/7AXSC) RECD
DECTSION FROM STATE OF NEW HAMPSHIRE ON HEARING - - CUSTOMERS REQUEST POR REFUND HAS BEEN
DENIED - DECIRION 1/4/00 FILE CLOSED AND FUT IN CLOSED DEAWER BY CO AND CF 22100 (EW) WRITER
RECD CALL FROM CLUSTOMER SAYING THAT HIS VEHICLE HAS BEEN IN THE S8HOF OFF ANL ON FOR THE
LASTMONTH. HE SAID THAT HE IS HAVING ALOT OF PROBLEMS WITH YEHICLE, HE IE HOT HAPPY WITH
VEHICLE. HE WANTS A TRADEOUT OR A BUYBACK. HE HAS PROBLEM WITH SEAT BELTS, WATER IN THE
DRIVER SIDE OF THE REAR FLOOR, ELECTRICAL PROBLEMA, BRAKE PROBLEMS. HE WOULT LIKE FOR THE
DPEM TO IVE HIM A CALL 80 THAT HE CAN DICUES HIE CONCERNS WITH HIM. CUSTOMER HAD BEEN TO
THE ARBITRATION BOARD 12/7/00 AS TO WHICH HE LOST THE CASE DUE TONOT BEING ABLE TO PROVE HIS
CASE. HE SAID THAT THE SERVICE MANAGER TOLD HIM THAT KMA DOES COLL AND REPURCHASES. WRITER
TOLD CUSTOMER. THAT FILE WILL BE TURNED OVER T SHER.A CUULLIGAN TO REVIEW. 23/00(3C) WRTR
CALLED CUST - ROT HOME 4:400M - WIFE 5D STILL HAYING PROBLEMS - WRTR ASKED FOR ANOTHER #'TO
CALL - GAVE BOE &% TPO CALL TMEW AFTER 1PM -

CLOSE COMMENTS

VEHICLE RCADTESTED AND INSPECTED...ALL BRARE EPECS TAXEN, NO ABNORMALATIER WITH THE BRAKES
OM THES VEHICLE EXIST NO REPAIR PERFORMED. EXPLATNED TO O'WN ER, OWNER WILL PROBABLY
ARBITRATE. TREAM EAM 9 ¢4ssbiiasth GOODWILLY 03/10/00 SHEILA CULLIG *h¥*wrree ey 3 GIVEMN

-~ TOPETERS KIA FOR BODY WORK. DONE "INHOUSE". THEY COMPLETED THE NECESSARY REPAIRS TO THE
INTERIOR AND EXTERICR OF THE YEHICLE PER THE 11SER VEHICLE CONDITION REPORT. TOTAL AMT: §

mlzm el i mmﬁ aylm m mﬁ el kel b bkl ok ok i sk b @Dm*
D100 WOICTECHOWEK] #4+4 #ariats beadiosritrs GOODWILLY 1211399 D.MOORE ~ *swenssessnn
FORWARDED TO THE REGIONAL OFFICE. *s*#+#s¢ssss% GOODWILL% 03/14/00 D, MOORE ~ #hswhbishbks

kb A OODWILL 0099125 1000.00 10/31/2000 % skdEaih
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NEWPORT NEWE VA Dealer:
Came History : COMPLAINT NfA

AS400 CREATION DATE: 03/06/2000
RESPONSE: TELEFHONE

AB4D0 COMMENTS:

030600 {CK) PER CUSTOMER LETTER CUST STATES: 1. CEL I3 ON, SEAT BELT WON'T CATCH WHEN
BRAKING, THE AIRBAG LIGHT ON. 2 IN THE PAST THE ROTORS WERRE REPLACED, CLUTCH WORK
PERPORMED, FUEL PUMF REPLD 2X8, AIRFLOW METER REFL'D 6X8, WIPERS NOT WORKING, HESITATION
CHECKED 4X8. 1. IN 699 CUST WAS INVOLVED IN AN ACCIDENT, THE SEATBELTS DID NIOT CATCH AND THE
AIRBAG DIDNT DEPLOY. SHE DISLOCATED HER ANELE, OFF WORK 2 MOS. 4. THE SERVICE DATES WERE
OMITTED ON SOME RO'S, CUST REQUESTS THE DATES. 5. REQUESTS A REFUND, LESS USEAGE OR WILL SEEK
RELJEF UNDER LEMON LAW, CUST INCLUDED RO'S, LETTER FORWARDED TG THE REGION FOR HANDLING.
FILE OPEN TO THE REGION FOR CUSTOMER. CONTACT, 03/09/00 (MD) WRITER CALLED CUST'S *HOME" # AND
"WORK" #-NO ANSWER 2:35PM. 03/10/00 (MD) WRITER CALLED CUSTS "HOME" # AND “WORK" ¥-NO

10:50AM £3/10/00 (MD) WRITER REC'D CALL FROM CUST: 1. CUST STATES THIE I8 HIS SON'S VEHICLE. 2

B STATES THAT THEY HAVE HAD MANY PROBLEMS WITH THE VEHICLE. 3, CUSTOMER. REQUESTED A
BUYBACK. 4. WRITER ACKNOWLEGDED THE PROBLEMS WITH THE VEHICLE AND OFFERED AN BSC, 5. CUST
ASKED BOME QUEETIONS ABOUT THE ESC (JE. WHAT I3 COVERED? ETC.) 6. CUST ASKED FOR OTHER OPTIONS.
WRITER INFORMED HIM THAT IF HE WAS NOT AGREEABLE TO THIS THEN WRITER COULD OFFER
REIMBURSEMENT OF TWO CAR PAYMENTS FOR THE INCOWNVENIENCE OF TRAVELING BACK AND FORTH TQ
THE DLRSHIP, 7. CUST STATED IF IT WAS HIS DECISION HE WOULD REIECT BOTH OFFERE AND FURSUE
LEMON LAW. 8. CUST STATED HOWEVER, IT I8 NOT MY DECISION-IT IR MY SON'S—CUST ASKED [F THERE
ARE ANY OTHER OPTIONS~WRITER ADVISED THAT THE DPSM WOLUILD NEBED TO GET INVOLVED FOR ANY
OTHER KIND OF DECISION. 5. CUSTOMER REQUESTED TO GQFT BACK TO ME NEXT WEEK WHEN HE HAS A
CHANCE TO D IC1JSE THIS WITH HIE SON. —~WRITER SATD FINE. 03/16:00 {MD) WRITER CALLED CUST AT
"HOMES"~CUST WIFE STATES SHE WOULD RAT HER HAVE HER HLISBAND SPEAK TC ME, 30 SHE WILL HAVE
FIM CALL WRITER BACK, 03/16/04 (MIY) WRITER SPOKE TO CUST: 1, CUST STATES THAT AN EEC OR TWO
MOWTILS CAR FAYMENT WOULD NOT BE ACCBPTABL E AT THIE FOINT-CUST ONLY WANTS VEHICLE
REPURCHAEBED. 2. CUST STATES HE WOULD LIKE TO DISCUBS IT WITH HIS ATORNEY, FILE CLOSED WRITER
WILL INFORM DPEM PETE OF THIS SITUATION, 04/21/00 {MD) WRITER RECD RALES DOCE FROM CUST--WRITER
WILL MAKE AN OFFER. LETTER AND THEN SEND IT T CUST.

CLOSE COMMENTS

SEE COMMENTS. ***#s eudunts GOODWILLY% ORMO4/00 BHEILA CULLICG ®9s®aardmnen rnd Snsmuny
OOODWILLY% 08/04/00 SHEILA CULLIG ####bsdvins 30wt ktdd o GOODWILLY 08/M/00 SHEILA
mﬂ Rl ikl mﬂm“ nm SI.IE]Llj‘ E‘UI']'_'IG ol e el e e ek e
GOODWILL% U9/06/00 -SHEILA CULLIGG #o+hombavubs #3dbisirinss GOODWILLY 03/06/00 SHEILA. -
CULLIG *###evéidevs BACK AND FORTH TO DEALERSHIP B/C SHE WORKS SHIFT WORK., WRITER IS PROCHSS

GO ODWILL FOR REIMBURSEMENT OF $31.82 IN ORDER TO PROMOTE CUSTOMER BATISFACTIO N, TOTAL
AMT: § 0003 1.82 ¢+4averrenst GOODWILLY 04/07/00 MELANIEDOUGHE *##ews éa403% " A ENORMAL"

LENGTH OF TIME. AOREED TO 2 CAR PAYMENT REIMBURSEMENT AT $180,10 PER. MONTH. TOTAL AMT; $
oR3G0.20
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crpAR srRvGE M "~ Dealer, MIOO7 Keller Kis
Caso Historv : COMPLAINT N/A
AS400 CREATION DATE: 09/21/1999
RESPONSE: TELEPHONE
AS400 COMMENTS:
9721799 (LW) PER KCC FAX CUST STATES: {HARD FILE} 1. CUST HAS TOO MANY PROBLEMS WITH

YEH. 2. CUST HAS DRIVEN BEAT DOWN LOANER MORE THAN VEH, 3. CUST GOT REP'S DIRECT PHONE NO.
FROM DLR AND WAS TOLD BY REP THAT CUST WAEN'T SUPPOSED TO CALL HIM AND THAT HE WOULD FWD
FILE TO CA. 4, CUST NEVYER RECT CALL BACK. 5, CUST GOES TO KELLER KIA. FILE OFENED TO REGION.
9/21/49 (MVW) OWEN SIEBERT 1. DOME LIGHT GCES ON 2, DOOR AJAR LIGHT AL WAYS ON 3. G NOISE
FROM FRONT END WHEN GOING OVER BUMPS 4, HARD STARTACRANK WHEN VEH STARTS AFTER BITTING
FOR AN HOUR 5. INTERMITTENT BELT SQUEAL @ START AFTER SITING FOR A BIT 8. SEAT BELTS
{BSFECIALLY IN THE REAR SBATS) LOCK UP...HAVE NO PLAY ONCB ENGAGED 7. INTERYOR TRIM ON REAR.
DOOR 18 COMING OFF 8. WHEN REAR DOORS ARE OFNED THE BACK OF FRONT DOOR HITS THE DOORS &
HAVH SCRAPES ON FRONT PART OF REAR DOOR 9. CUST HAS BEEN DEALING WITH ROB KELLER (DLR
PRINCIPAL) 10. LAST TIME VEH WAS @ DLR WAS ON 5/24 11. XIA REP CONTACT WAE DONE FRIOR TO 8224
REPAIR 12, CUST I8 A TARKING VEH BACK TO DLR ON %22 FOR ABOVE CONCERNS 11, CUST REQUESTING
REPLACEMENT ADVISED CUST: 1. CUST NEEDS TO FORWARD ALL ROS AND SALES DOCS TO IS8 @ POBOX
ADDRESS 2. ONCE RCVD J58 TO CONTACT CUST AND ADVISE OF EXACT DATE OF ASSIST DETERMINATION 3.
CUST AWARE THAT ABSIST DETERMINATION TAKES 21 BUSINESE DAYS 4. ALEOQ ADVIEED CUST THAT 185
WILL BE CONTACTING DLR ON %22 FOR UFDATE ON VEH DIAGNGSIS/REPAIRS §. CUST TQ CONTACT JES ON
5/22 AND ADVISE OF NAME OF KMA REP THAT CUST HAD ATTEMPTED CONTACT WITH JSS MADE AWARE
972429 (¥35) FILE TO BE REOPENED UPON REC'T OF REQUESTED DOCS FROM CUST. 10/4/99 (JS8) CUST (QWEN
SIEBERT) LM FOR WRITER TO CB... 4:56 PM. 1/11/99 (J55) WRITER LM FOR CLUET TO CR...9:42 AM. 15722799 (I.W)
PER KICC FAX CUST STATES: 1, CUST WISHES TO SPEAK TO IILL §. AT REGION. CUST LOST PHONE NO. 2, YEH
1S IN THE BHOP AGAIN FOR THE 218T TIME.

CLOSE COMMENTS

senrnveerene O ODWILLY 01720700 MACE ERRrERaERaS e SeR e ErrEeE GOODWILL% 0EAO1A0
MACK ek bbEn SRRk b ek (JOODWILLY 0E/D1A0 MACK wsxewnawnave | 2000 (DLM) CUIST
HAD TAKEN VEH TO MIO? 11X WITHIN THE FIRST 9.5 MONTHS OF SERVICE FOR CONCERNS INCLUDING:

DDOR AJAR LIGHT ON INTERMITTENTLY 2X, BRAKE SQUEAK 2X, PARE SIDE DOORLOCK STICKS
INTERMITTENTLY 1X, FUEL GAUGE INACCURATE 1X, WIPER CAMPAICQN 1X, DPSM DENIED REPURCHARE BUT -
OFFERED A8 4 ONETIME GOODWILL OESTLRE TO REMMBURSE CUST 3 CAR FAYMENTS WITH A SIGNED
RELEASE._CUSTOMER ACCEPTED AND SIONED RELEASE TOTAL AMT: § 0093360 *ettetatetrs GOODWILLY
01720/00 MACK SPRn bR EEed sERin bR Rt GOODWILL%  O4/2000 MARIA WILLIAN *%o4 snsnssas
12/10/4% IF YO1) REFERENCE MY CLOSING ON 1246 IT STATES THAT 1 DID SPEAK WITH THE CUSTOMER. THE

126 STATEMENT IE STIL APFLICABLE. **#vsenesert GOODWILLY TX2799 MELANTEDOQOUGHE
ERES SRR :
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AUGUSTA MER Dealer:
Came History ' COMPLAINT N/A
. AB400 CREATION DATE; 0710/2000
RRSPONSE: TELEPHONE
AS400 COMMENTS:

710400 {TR) RECIEVED FHONE CALL FROM BOB SHUMAN SERVICE DIRECTOR OF CHARET BS KA. HE STATES
THIS CUSTOMER CALLED CLAIMING HIS GIRL FRIEND {MISTY CARD N) WAS DRIVING YEHICLE WHEN SHE
WAS HIT BY ANOTHER VEHICLE TRAVELING AFPROX 60 MPH. OWNER CLAIMING THE AIR BAG DIDN'T
DEPLOY AND SEAT BELT DIDN'T LOCK CAUSING DRIVER TO HIT HEAD ON W/SHIELD. STATES KIA WAS
TRAVELING AT APFROM. 4 MPH AT THE TIME OF IMPACT. VEHICLE IS AT LOCAL B.SHOP. EMAIL SENT TO R.SH
CNITZER AND LOUT PAGANG TO SEE WHO CAN LOOK AT VEHICLE. 718700 (FDS) PER ACCIDENT REFORT THE
CUST BTATES 1. YEH OWNER: TIM WESTON 2. YEH DRIVEN BY: TIM WESTON 3. DATE OF INCIDENT: 7/9/00 4.
LOCATION OF INCIDENT: CROSS HILL ROAD 5. ROAD CONDITIONS: DRY &. SPEED OF VEH: 10 MILES 7.
OTHER YEH : 1 8, INJURIES: PER CUST REC MEPICAL ATTENTION AT ME MEDICAL GENERAL BUT WOULD NOT
SFECIFY TYFPE OF INIURIES EUSTADNED. 5. DESCRIPTIOMN: PER CUST MAKING A LEFT TURN OFF CROSS HILL
RD, THE OTHER INVOLVED CAME QUT OF NO WHERE AND DROVE RIGHT INTO THEM FORCING THEIR VEH TO
THE SIDE OF THE ROAD 10. AUGUSTA POLICE CONTACTED NO REPORT NUMEBER 11. INSURANCE COD
FROGRESSIVE 207-622-4787 12. VEH TOWED FROM THE SCENE BY EDVT TOWING 13. BEPAIRS TOTALED 14,
CUST ASKING WHY THE AIR BAGS DID NOT DEPLOY FILE OPENED TO THE REGION AS MS PIR BEING
REQUESTED, 7100 (8C} FILE OPENED TO REGION W/ DEALER, CODE - CC LOU PAGANG FOR PIR 7/20700
{(8CWCALLED CUSTOMER, AT HOME # 10:30AM - NO ANSWER 7/20/00(8C) CALLED CHARLIES KIA - BPOKE TO
JOHN MADCRE SERV MGR TO SEE IF CAR IS ON LOT - JOHN STATED THAT THE CAR IS NOT THERE - S0 'WAS
THERE AND WAS TOWED AWAY LAST WEEK - 5D CAR WAS TOTALED. 7220/0 (53C) CALLED INSURANCE
AGENCY » 1(r40AM - JUDY 8D KNOWS NOTHING ABOLUT THIS - 5D DEALING W/ PROGREESIVE INS - 5D N(
REPORT NOTED. 8D TO CALL 1-877-776-436 CLAIM ¥004-795103 LEE VELKER. 72000 (SCH10:45AM CALLED KELLY
AT PROGRESSIVE INSURANCE - TRANSFERRED T CHRIS AT PROGRESSIVE [NSURANCE - WRTR ASKED [F
ENEW WHEREABOUTS OF CAR, - 81y WAS CAR WAS MOVED BY 207-425-2004 #T0503 {STOCK #) 72000 (SCHODY
AT AUTO PLACEMENT CENTER - 8D CAR IS THERE - 5D TO HAVE BEP CONTACT HER A8 TO WHEN WILL BE

ARRIVING AND WILL ARRANGE FOR CAR TO BE PUT QUTSIDE [F NECESSARY A3 CAR IN GARAGE NOW. 813
PICTURES DON'T COME

whEerden bnen OODWILLY p7/10/00 JUNE SIFFORD Fé++eeinisis drenerdbbsis GOODWILL% 07/10400
JUNE SIFRORD #ewtddbunns wdbps bobdbed Gl Wi o {8/08/00 TUNE SIFFORD %% %¥&bss inns

Wi bk & O TYRTLLOG OEDEDD JUNE BIRFORI) #eawsenss b ed g piann s Sor Ry T 94 08s1441
mm.uwm EhhdkhEbEEnd ddkan bbb se OOOORTTLY QB0 SHEILA CULLIQ Yt il bbb

wdmdt ke E QOODWILLY DEAL/D) SHEILA CULLIG & bikdawkd i dnrehid ke kdn GOODWILLY

DEA10D SHEILA CULLIG tY*fer trides vErndend et QNODWILL% ABAM00 SHEDLA CULLIG T ev e ni
wERneERERR Y 0 OHODWILL Y DEDZ00 SHETLA CULLIGG ¢4 ¢ ewnwsbn s wdsa onn (3O 0DWILLY

0906100 SHEMLA CULLIG # %4 kwdhnd i kbinddkdbbd b SOOTYWTLLEG 0O/06I00 SHEILA CULLIG #*+ bbb whdns
Wk sk nkan b AOOTWILLY DONRD0 CLYDE TEASEEY vebnssdrnn ddethmbedddy SOy DWILLY%

BOARIDD CLYDE TRASLEY *4wasnssnund wid rn s sddond Wy TIWILL % O9/0RACD CLYDE TEASLEY *eeswaswabns




Kia Motors America CONFIDENTIAL
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. Consumer Affairs Department _ pueant GE
Lamt name Firs{_naine VIN of 2000 SEPHIA Caso Nombee  BMisage
T KNAFBI213Y5822402 209712 0
VASSALEORO Ml . Dealer:
Caso Histerv ' Complaint 975

COG CREATE DATE: 1712700 2:27 PM

000 COMMENTE 1:

[071200- 2:29PM-CIS]CALLER STATED: 1, CLUST CALLED YESTERDAY AND REQUESTED A CALL BACK FROM
THE ACCIDENT SPRCIALIST SO A REPORT COULD BE DOCUMENTED 2. CUST WAS INVOLVED IN AN
ACCIDENT, THE SEAT BELTS DID NOT WORK AND AIR  BAGH :
kb H'ﬂtlnt Aol ke o b e el o ko el i el ol e R ol e ke mu BIDH': m
INFORMED CUST THIS WOULD BE FOR'WARDED FOR A CALL BACK AS 300N AS POSSIBLE CALL BACK
NEEDED [071200- 2:32PM-GSB]UNABLE TO LEAVE MESSAGE FOR ANSWERING MACHINE,

CC COMMENTS 2:

[OH200-02: 28 PM-C2IP T3 - ATTH: SUPERVISOR




Kia Motors America CONFIDENTIAL

TIRE PAGE
Consumer Affairs Department ENE y ml'.i

Leot_mame : Eirst name VIN of 2000 SEPHIA L8 Cap Number Miwmge
[ R KNAFB1212Y5823301 233243 0
FORT MYERE FLENN Dealer;

Care Hstory . Unknown N/A

CCQ CREATE DATE: 1106/00 12:29 PM

CCO COMMENTS 1:

[110600-12:33FPM-RIR]CALLER STATED 1. CUSTOMER GOT INTO A ACCIDENT FRIDAY AND IIE RELEIVES THAT
THE VEH WAS A LEMON BECAUSE THE AIR BAGS DID NOT DEPLOY AND THE EEATBELTBDEI'WI‘
LOCK 2, THE YEH WAS TOTALED BUT HE DOES NOT BLAME KIA FOR THE ACCIDENT

W i e SR S Ea S CDNCL LS ION $EF R SR G nhek ses sdve WRITER TOLD THE CALLER
THAT | WOULD HAVE ACCIDENT SPECIALIST GIVE HIM A CALL BACK WITHIN 24 HOURS




Kig Motors America ' CONFIDENTIAL

| ENTIRE PAGE
. Consumer Affairs Department Pagp 1 of
Last name Firat Bame VIN of 2000 EEPHIA LS Cany Nambar  MEsaap
R KNAFB1232Y5823301 Ad48995 0
FORT MYERE _ - Dealer:
Caso Elsiors : . COMPLAINT NA

AS400 CREATION DATE: 11/06/2000
RESPONSE: TELBPHONE

AS400 COMMENTS:

11/5/00 (PD:E) PER ACCIDENT REPORT THE CUIST STATES: 1, VEH OWNER: HERD WELLS 1. VEHDRIVENDBY :
HEATHER GUERRA DAUGHTER AND HUSBAND 3. DATE OF INCIDENT: 1173 00 4. LOCATION OF INCIDENT:
INTERSECTION OF POLE AND PALM HEACH AVE, 5. RADD CONDITION: FINE 6. FPEEDx 45 MPH7. OTHER VEH,
1 5. INJURIES: HEATHER GUERRA HAD NECE INJURIES 9. ACCORDING TO CALLER HIS WIFE WAS DRIVING
INTO THE RIGHT LANE, HE CLAIMED A YEH ON THE 3RD LA\NE CROSSED OVER AND TRIED TO MAKE A U
TURN REIGHT IN FRONT OF THEM AND COLLIED WITH THEIR VEHICLE, 10, POLICE DEPT REPORT NUMBER.
36000107 QFFER TELLIS MADE THE REPORT 11. INS CO: EXPLORE INS CO CLAIM FBU 1716358101 B77-649-4678 12.
VEH TOWED: ALIQATOR TOWING 13. VEH LOCATED; ALLIGATOR TOWING $41-337-2433 14. REPAIR : NONE 15.
CUST STATES NONE OF THE SEAT BELTS WORKED. NOR DiD THE AIR BAG DEPLOY. PER CUST HE NO
LONGER WANTS THE VEH. PIR BEING REQUESTED, 1172600 {PO) WRITER FAXING REQUEST TO DAN TACKER,
DPAM. 11/1740 (PO) PER DAN TACKER, DPSM, COMPLETED PIR 11/1580, PHOTOS WILL BE AVAILABLENEXT
WEEK (11720/00). FER DPSM, EEAT BELTS WORKED PROPERLY AT INSFECTION. 1244400 (PO) FER DAN
TACKER, DPEM, FROVIDED LEE RAINES, CA MGR WITH FIR. AND PHOTOTS. 12600 (PO} WERITER REQUESTING
UPFDATE FROM LEE RAINES, CA MGR, 12/4640) (LR) EECTEVED PIR. COPIED AND FORWARDED TC NATIONAL.
1/3/01 (PDSIM REC PIR SENDING TO LRGAL FOR REVIEW FILE OPENED TQ LEGAL 1/4700 (BN) AFTER LEGAL
REYIEW FILE WILL BE 8ENT TO REGION TO PREPARE A DENIAL LETTER. 1/5401 (PO) WRITER WILL SEND
DENIAL LETTER. TO CUSTOMER, INFORMING THAT INVESTIGATION INDICATES THE DMPACT TO BE BLIGHTLY
ABOVE THE SENSORS, THEREFORE, THE AIR, BAGS SHOULD NOT HAVE DEPLOYED., INSPECTION PERFORMED
TO TEET SEAT BELTS BY SHARPLY PULLING THE SHOULDER HARNEES AND ALL BELTS LOCKED AS
DESIGNED, NO FURTHER. ACTION TO BE TAKEN BY KMA,

12/06/00 ROAD TESTED VEHICLE WITH THE CUSTOMER AND ROAD TEST FOUND NORMAL O PERATION OF THE
VYEHICLE. EXFLAINED TO THE CUSTOMER TRANSMISSION OPERATION WHEN COLD. TRANSMISEION DOSN'T

. SHIFT INTO 4TH GEAR UNTIL TBANS FLAUID 253 DE GREASE. VEHICLE OPERTATING AS DESIGNED NO REFAIRE
NEED AT THIS TIME. ***+¥+++GOODWILL 0000000 4000.00 11/01/2001%## #»» &% ¢ £ ISTOMER AGREED TO VSC AND
2 CAR PAYMENTS FCR INCONVENTENCE, CLOSE FILE *#%**¢**GOODWILL 0000000 570.72 12/21/20004 teesines
weprn e ws GOODWILL DO00000 905,00 1/08/20014 F#esssnn s raaesd sGOODWILL 0005000 4500.00 (02001 %% swew as
sk kbt OOODOWILLY 102301 KATHY STRANG bauSki s mhik sobind bk bbb SOOI
10/23801 KATHY STRANG #ressesresss sesprassrene GOODWILLY 10/23/01 ALEE-RECREATE F*t®reveveey
INTERNAL FAILURE IN TRANSMISSION, TRANSMISSION WAS REPLACED ON 10-16-00. WHEN C/8 CAME IN TG

FICK UF THEIR. VEHICLE,C/8 WAS ABKED ABOUT OTHER CONCERN STATED ON HER K1A CONSUMER
CONCERNS. /3 NEVER MENTIONED THAT SHE WAS HAVIN




Kia Motors America CONFIDENTIAL

Consumer Affairs Department Pagn 1 of1
| VINof2000SEFHIA CasNumber  Misass
KNAFB1214Y5900699 C255497 0

OO0 CREATE DATE: 0223401 10:57 AM

COG COMMENTS 1;

[022301-11:05 AM-EDSJCALLER STATED 1.8HE WAS CALLING ON BEHALF OF THE CUSTOMER WHO WAS
INVOLVED IN AN ACCIDENT THAT ENDED IN A FRONT END COLLISION WITH ANOTHER. VEH ON 01/19/0]
2.THE SEAT BELT FREED AND AS A RESULT A CHILD S[TTING IN THE FRONT OF THE VEH WAE HURT IN
THE RIBB. 1,CUSTOMER HAD NO INSURANCE AND THEY 'WEREREI’HBEE*ITBH] HER [N A LEGAL CLATM 4.3 HE,
WANTRD TQ SPRAK TO THE LEGAL CLAIME DEFT

SRS RO SRR P08 SR CONCLUSTON' S #4904 SRS SEREIRFES PO wn"nt WRITER AFOLOGISED TO
THE CUSTOMER AND} ADVISED THAT WE WERENOT AUTHORISED TO DISCUSS CUSTOMER'S CONCERNS
WITH A LEGAL REPRESENTATIVE BUT WE WOULD HAV E OUR ACCIDENT SPECIALIST CONTACT THE
CUSTOMER AND TAKE DOWN AN ACCIDENT REPORT.FOR ANY LEGAL COMMUNICATION SHE WAS GIVEN
THE RIA MAILING ADDREEE AMD ADVIEED 1O FUT IT TO THE ATTENTION OF OUR LEQAL DEPT, [022381-
12:43FM-GEB]WRITER LEFT MESSAGE FOR CUST TO CALL BACK,




Kia Motors America CONFIDENTIAL

. Consumer Affairs Department - ENTIRE PAGE
M
Last nac Bt s VIN of 2000 SEPHIA CasoNumbiy  Misaen
R RNAFBI212Y5869274 C26006% o
LONG BEACH MR Dealar,
Case Hiatory : _ Cornplaint 975
- CCQ CREATE DATE: C4/02/01 5:21 PM

CCG COMMENTS 1;

[040201- S26PM-SATICUST STATES: 1, INVOLVED IN AN ACCIDENT, EEAT BELT DID NQT WCRK. 2, OUT OF
WORK SINCE 3/201. 3. KIA CRASH INVESTIGATOR WAS OUT TAKING PICTURES ON 3/19/0), 4, HAS NOT QOTTEN
W m m T o oo 2 o o e o b el R Rl SRR R m
ADVISED THAT COMMENTE WOULD BE MOTED OM FILE, WRITER ADVISED THAT AC CIDENT SPECIALIST
WOULD CONTACT CUST WITHIN NEXT BUSINESS DAY, WRITER APOLOGIZED FCR INCONVENTENCE.

COCG COMMENTS 2:

[040201-05:25PM-A 775 - ATTN: SUPERVISOR [040201-0535FM-2A7]BETH




‘Kia Motors America CONFIDENTIAL .
L Consumer Affairs Department ENTIRE PAGE

;ﬁlﬂl

H KNAFB1219Y58456445 C175989 0

GLEN FLLYN Dicaler: .
Coap History ' Unknoom N/A

YIN of 2000 SEPHIA L§ CaseNumber Mileage

CCG CREATE DATE: 1171999 12:44 PM

UGGCOMMBN'I'EI:.

[111935-12:49PM-NIBJCUSTOMER STATED 1. CALLER I8 HAVING TROBLE WITH VEHICLE, "WHEN SHE AFFLYS
BREAK AND SHIFTS [NTO GEAR THE CAR JERKS BADLY ONE TIME [T JERKED BACK S0 HARD THE SEAT
BELT LOCKED UP AND THEN IT JERKED FOWARD HITTING A CURB AND THEN BACKWARDS AGAIN 2.
CALLER HAS YOUNG CHILDREN AND DOES NOT FEEL SAFE IN YEHICLE 3. CALLER 15 YISITING MOTIIER [N
DJFFERENT STATE AND NEEDED LOCAL DEALER **CONCLUBION** WRITER FROYVIDED CALLPR ‘WITH
DEALER IN THE AREA SHE ISIN NO CALL BACK REQUIRED [111999- 1:01PM-CHT]CUSTOMER STATES 1. SHE 18
1200 MILEE FROM HOME WITH THREE KIDE. 2 SHE I8 VISITING HER MOTHER WHO HAS A HEART ATTACK. 3,
THE ROADSIDE ASSISTANT LARRY, WAS RUDE STATING THAT SHEDID NOT PAY  $17,000 FOR HER YEHCILE.
4. SHE 15 BEING TOWED TO A DEALER IN ALEXANDRA THAT IS 50 MILES FROM WHERE SHE IS STAYING. 4.
SHE DOES NOT HAVE THE MONEY TO PUT OUT FOR A RENTAL YEHICLE ¢. THIS IS RIDICULOUS, 7, SHE WIL.L
STOP ALL PAYMENTS ON THE VEHICLE BECAUSE THIS IS HEARTLESS., 4. SHE WANTS TO HAVE A RENTAL
YEHICLE SENT TO HER HOUSE. CONCLUSION: 1. WRITER APOLOGIZE TO CUSTOMER AND ADVISED HER. THAT
KIAHAR A TRIPINTER- ELFTION POLICY OF UP TO $300 IN REIMBURSEMENT. 2. WRITER EXPLAINED TQ
CUSTOMER THAT THIS INCLUDES TRANSPFORTATION, FOOD AND  SHELTER. 3. WRITER TRANSFERRED
CUSTOMER. TO ROADEIDE AND ADYISED CUSTOMER TO SPEAK TO THE SUPERVISOR REGARDING THE
COMMENTS THAT THE REPF MADE, THE SUPERVISOR THAT TOOK THE CALL NAME IS ARIL CLISTOMER WAjS
MAD AND HAD ONLY NEGATIVE COMMENTS FOR KIA, #*3380N0 CALL BACE REQUIRED#FR EE¥ERtudg
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X ; ‘ TIRE PAGE
’ | | Consumer Affairs Department EN 1 oFl
M
LA Naitis First name YIN of 2000 EEPHIA Cass Nombey Mg
] KNAFBI215Y5851108 A48678 0 :
LAKE CHARLES LA Dealer: LAGIS J. P. Thibodoav Kin
» Cans Histore COMPLAINT N/A.
AS400 CRERATION DATE: 10/24/2000
RESPONSE: FAX
AB400 COMMENTS:
k
10/24/00 (ARI) SECA RECD BEB CALL REPORT ...covoocunne ~ (KIAD44454) CUSTOMER. CONCERNE: 1. AXC ISNOT

COLD ENQUGHT - CURRENT 2. FOUL CDOR FROM AAC VENTH - CURRENT 3. CEL CAME ON (COMPUTER) - NOT
CURRENT - 1X 4. SEAT BELT WAS JAMMED - NOT CURRENT - 1X 5. WINDOWS GO DOWN ABOUT 1 INCH BY
THEMSELF = CURRENT = IX §. VEH WOULDN'T START (BATTERY) = NOT CURRENT - 1X 7. BRAKES SQUEAL -
CURRENT HE WANTS EIA TO TAKE CAR BACK & GET HIM OUT OF CONTRACT. HE DOESNT LIKE THE CAR &

] : FEELA IT I8 EUBSTANDARD. THEY ARE TELLING HIM THAT ALL THE NOISES & CDOR I3 NORMAL. HE I8
CONCERNED ABOUT THE VALUE OF THE CAR DROFPING 50 MUCH IN THE FIRST YEAR. NOTIFIED DPSM
- CAMERON VIA FAX & VAL CLOSED FILE, FILED INBEB CABINET. 1120000 {AR)) SRCA RECD BBB ATA. SCHED
FOR 124600 @ 10AM INLAKE CHARLES, LA, ARBITRATOR PAUL LEMING. NOTIFIED DPSM CAMERON VIA FAX
& V/M. FILED IN BBB CABINET. 11/30/00 {ARJ) PER DPFEM CAMERCN, REQUEST TER. CUST RECD $750.060
REBATE. MRF TO BBB & COPY TO DPFSM VIA FAX & V/M. FILED IN BRH CARINET. 12/12/00 (ARJ) SRCA REC'D
BBB TER. FINDINGS: 1. A/C NOT COLD ENQUGH - NO 2. POUL ODOR FROM AXC VENTS - YES - MILDEW OR

L DEBRIS IN EVAPORATOR CASE 3. CEL CAME ON (COMPUTER) - NO 4. SEAT BELT WAS JAMMED - NO 5,
WINDOWS GO DOWN APOUT 1" BY THEMSELVES - YES - REGULATOR 6, VEH WON'T RSTART (BATTERY) - NQ 7,
BRAKES SQUHAL - YES - CALIPER HOLDING PINS NOTIFIED DPSM CAMERON VLA FAX & ¥M. FILED INBRB
CABINET. 1/25/01 (ART) SRCA REC'D BBB DECISION & REASCNS FOR DECISION *# *ENTERIM REPAIR
DECISION*** TTEMS TO BE REPATRED: I. FOUL ODOR COMING FROM YENTS 2. CEL COBMES ON [INTERMITT 3.
WINDOWS GO DOWN ONE INCH BY THEMSELVES 4. BRAKES SQUEAL & MAKE POPPING NOISE NOTIFIED

b DPEM CAMERON VIA FAX & Y/M. FILED IN BBR "IR" DRAWER. 224} (ARJ) SRCA RECD BRB

© ACCEPTANCEREJECTION FORM. CUST SIGNED IN ACCEPTANCE OF ARB DECISION. NOTIFIED DFEM

CAMERON V1A FAX & V/M. FILED IN BBB "IR" DRAWER. 3/8/01 (ARJ) SRCA RECD BBB NOTIFICATION THAT
CUST WOULD LIKE TO RECONYENE. CUST STATES CAR WASE BROUGHT IN §UT NOT COMPLETELY FIXED.

) CLOSE COMMENTS

rranamrn by GOODWILLY: 11/1500 EATHY STRANG THERaaesink sd s ruddsdeer GOODWILLY
1/1500 KATHY STRANG #teeteesasns sabess GOODWILL OF 21715 385,24 11/22/2000% 4% #rawd wdihsbikit bt
OOODWILL% O6/05/01 DEVON NEALIZ #ksbreih ks 400d kb bbnd 68 GOODNTLLY% D&A0501 DEVON
NEALIZ *ssnsnssnnss sanssns 0 30DWILL BOGC000 30000 5072001 e snmrsnn sanvsnds 300D WILL K00000

! 400000 §/14/2001 %4800 0ds wbd ek v GOODWILL 0121548 171743 222001 beesssins avbind bs GOODWILL 0000000
450000 L/ORZOOLTeresrews sesnrrererss SOODWILLS 10/2301 EATHY STRANG SFesstaseres
sy innd OOODTRILLY 123101 KATHY STRANMG "*eriatertdt vid Ene rcvE0y (MO DWILLY
10/23/01 ALEE-RECREATE *#wsws#tsses INTRRNAL FAILURE IN TRANSMISSION, TRANSMISSION WAS
REPLACED ON 10-16-0¢. WHEN &8 CAME IN TO PICK UP THEIR. YEBHICLE,C/8 WAS ASKED ABOUT OTHER
CONCERN STATED ON HER KIA CONSUMER CONCERNS. /8 NEVER MENTIONED THAT SHE WAS HAVIN
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Consumer Affairs Department Lot Fm
M

Eirst aame VIN of 2000 SEPHIA LS CucNumber  Misage
h KNAFB1210YSB85196 A52788 0
LO% ANGELES CANNEEEN Dealery

G Bhtee COMPLAINT N/A

AS400 CREATION DATE: 03/26/2001
RESPONSE: TELEPHONE

AB400 COMMENTS:

32601 (M) AS ENT REPORT - CUSTOMER STATES 1. VEHICLE OWNER: YVETTE FHILCO 2.
YEHICLE DRIVEN; $ON 3, DATB OF INCIDENT: 3/1701 1:45 AM 4. LOCATION OF INCIDEN'T:
101 FREEW, b7 ¢ CA 5. ROAD CONDITION: CLEAR 6, SPHED: 40 MPH 7, OTHER VEHICLE: 1 8.
INJURIES: SPOKE ON BEHALF OF HIS BROTHER, HE STATED THAT HIS BROTHER
SUNTAINED MINOR. INJURIES, HE DID RECEIVED MEDICAL ATTENTION THE NEXT DA Y. DD NOT
WANT TO HO INTO DETAILS AS TO WHAT TYPE OF INJURIES HIS BROTHER SUSTAINED OR THE NAME OF THE
HOSPITAL WHO TREATED HIM 9, DECRIFTION: ACCORDING TO N 1115 EROTHER REAR ENDED
ANOTHER VEH 10. POLICE DEPT. CONTACTED: CA HIGHWAY PATROL POLICE REPORT NOT AVAILABLE 11.
INSURANCE COMPANY: SAFECD INSURANCE CLAIM #19A010781406 PHONE #800-232-9438 12, VEHILCLE
TOWED FROM THE SCENE BY: CUST STATES HIS BROTHER. WAS ABLE TO DRIVE THE VEH HOME 13. VEHICLE
IS LOCATED: 16147 AVENIDA DE LORING - MORENO VALLEY, CA 14, REPAIRS: NONE 15. CUSTOMER STATED
HIS BROTHER WAS WEARING His SEAT RELT OWNER'S SoN I 2 TX0 THE FOLLOWING: I
WANTS TD KNOW WHY THE AIRBAGS DID NOT DEFLOY AND WHY THE SEAT BELT DD NOT
HOLD HIS BROTHER WITH THE IMPACT OF THE ACCIDENT FILE OFEN TO THE REGION - FYT #6701 (FD) WRITER
SENT KIA'S NEW ATRBAGSEAT BELT RROCHURE (WITH COVER LETTER) TO CUSTOMER. CLOSE FILE.

CLOSE COMMENTS

FER R ENE? GO0ODWILLY 03/2601 CAFL REVELE *#wesmswandw widbnd vind s (300DWILLM M26/01
cm RE'\,FELS LEL L E LSl L L] L] .!-..‘-Gﬂnnw'ﬂ'_.l‘ mu .00 sﬂm] LLLL L L L L) '-.mm
0000000 119.75 4/05/2001+4 #htkrss dhdbbbrdbatd GOODWILLY 03/1402 TRACY WILLIAM *rérenstnnin

sevans s 3OADWILL 0000000 1000.00 2/21/2003%ws 08 on wundsbws GOODWILL 00DOJ00 835.00 371 1/20029 eeeeesns
*ent e GOODWILL 0000000 855,00 3/24/2001%¢wsnss b dxnnd bbaddd # GOODWILLS: 1172901 MATTHEW
MYERS #éodis endind o bobabsd GOODWILL 0000000 4200.00 12/14/2001 4% s suss R ATE AND FILLED A COMPLAINT.
I DISCUSEED THE PROBLEM WITH THE DEALER AND W E DECIDED TO COVER REPAIR INTERNALLY, CURT
WAS ETILL NOT HAPPY AND WOLLD NOT RETURN RENTAL CAR SAYING THAT THEY HAD TURNED IN THE
CAR TO ME.AFTER B EING INFORMED BY ENTERPRISE THAT THE POLICE WOULD BECOME INVOLVYED, THE
RENT AL CAR APPEAREDN BACK AT ENTERFRIEE THAT NIOHT. DON HOLLEY-SERV MAN, .
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‘M
Elrst_nime VIN of 2000 SEFHIA Cam Npmber  -Missze
e KNATBLITYSEISSTS  Aseme 0
Cosp History COMPLAINT N/A
AS400 CREATION DATE: 04/02/2001
RESPONSE: TELEPHUNE

AS400 COMMENTS:

4/02/01 (SM) A8 PER 375 ACCIDENT REPORT - CUST ETATER 1. VEHICLE OWNER: JESSIEHALL 2. VEHICLE
DRIVEN: LISSETTE HALL 3. DATE OF INCIDENT: /1401 - 5:11 PM 4, LOCATION OF PNCIDENT: M WYLER ROAD,
NORCROSE, GA 4. ROAD CONDITION: DRY 6. SPEED: 30~#0 MPH 7. OTHER VERIKCLE: 1 8. INJURIES: CUSTOMHAR
STATED HE HAD TAKEN HIf WIFE 10 THE EMERGENCY ROOM OF GWENETTE RECIONAL WHERE SHE WAS
TREATED FOR SEVER CONTUSION, INTERMAL BLEEDING, SHEST AND SHOULDER ELAMMED INTO THE
STEERING WHEEL, KNEE SLAMMED UNTO THE DASHBOARD. CUSTOEMR STATED THE DMCTOR PERFORMED
A BERIES OF X-RAY AND ALL TEST CAME BACK FINE NO BROKEN BONES, HE ALSC STATED HIS WIFE I8
CURRENTLY IN FHYSICAL THERAFY BECAUSE SHE CANNOT STRAIGHT, HE STATED SHE CURRENTILY ON
PAIN KILLERS, MUSCLE RELAXER, ANTI- ANFLAMMATORY AND NARCOTIC 5. DECRIPTION: CUSTOMER,
STATED A% HI3 WIFE WAS DRIVING THE MOTORIST THAT CAUSED THE ACCIDENT MADE A U-TURN IN FRONT
OF HER AND THEY COLLIDED WITH EACH OTHER 14. POLICE DEPT CONTACTED: GWENETTE POLICE DEPT
POLICE REPQRT 01-023661 OFFICER TIMPSON BADGE #720 11. INSURANCE COMPANY: EXCEPTANCRE
INSURANCE CLATM NUMBER 41392 PHONE # $88-818-7776 AGENT SONYA MORRISON 12. VEHICLE TOWED
FROM THE SCENE BY: LANCE TOWING SEVICES 13. VEHICLE I8 LOCATED: LANCE TOWING SERVICES 6378
BUFFORD HIGHWAY 30071 FHGNE # 770-447-8204 14. REPAIRS; TOTALED )5, CUBTOMER STATER HI5 WIFE
‘WAS WEARING HER SEAT BELT OWNER JESSIE HALL STATED THE FOLLOWING MR HALL IS VERY UPSET

WITH THE FACT THAT THE-AIRBAQS DID' NOT DEPLOYED, HE ALSQ STATED THAT THE SEAT BELT DID NOT
LOCK T RESTRAIN HIZ WIFE FROPERLY CUSTOMER STATED IF THESE SAFETY FEATURES WERE IN
WURKJNGURDERH]E WIFE SHOULD HAVE MEVER BEEN HURT. CUSTOMER STATED HE WANTS AN
WHFLANATION A8 TO WHY THE SAFETY FEATURER FATLED TO WERK. CUSTOMER IE DEMANDING TO SPEAK
WITH SOMEONE AT KIA REGARDING THIB MATTER, HE STATED THAT HIS INSURANCE COMPANY HAS BEEN
IMPOSEIBLE TO WORK WITH AND S50ES NOT THINK THEY WILL SEND A SUBRDGATION LETTER AS
RECQUESTED BY KIA CUSTDMER STATED IF KIA IS NOT WILLING TO ASSIST HIM, HE WLL CONTACT AN
ATTORNEY TC RECTIFIED THIS MATTER FILE OPEN TO THE REGION - PIR REQUIRED 4/10/01 (IM5)¥YM & COPY
OF CA FILE FANED TG DPSM WITH REQUEST FOR PIR. 4/1001{1M5}V¥M TO CUSTOMER TO INFORM THAT WE
ARE AWARE OF SITUATION & WILL

CLOSE COMMENTS

seul pnshindt QOODWILLS OR/25001 JILL SHOWALTE *4 bshéraunds dui bis 66 GOODWILL (000000 £60.00
-G237200] ¥eweeiese 5 ON 04/27/01 AND THE CONCERN ABQUT LIGHTS GOING OFF ON THEIR OWN, WEHAVE
NOT SEEN AS OF YET.. CHARLES EVANS/EVC MGR. ***tr+1*0300DWILL 0000000 55500 3AE2001rresreres

sensesartess GOODWILL%  11/13/02 DEVONNEALIS 99*e+s7eesae s9tesnnes evs GOODWILLS
nml DEvON Ms Al kb dole ool o ok b ook ik Gmnm“ ml DEVWM ikl ek g
wene 608« GOODWILL DO00000 4G00.00 5/14/2001*2#ererns eanssin sGOODWILL 000DOAD §E0.00 5/14/2001+4eteesus

RATE AND FILLED A COMPLAINT. [ DISCUSSED THE PROSLEM WITH THE DEALER AND W B DECIDED TO
COVER REPAIR INTERMALLY, CUST WAE STILL NOT HAFPY AND WOULD NOT RETLIRN RENTAL CAR BAYING
THAT THEY HAD TURNED IN THE CAR TO ME..AFTER B EING INFORMED BY ENTERFRISE THAT THE POLICE
WUULDBH]DMEMOL?ED,TTERHH&LCARAPPEHEDEAEK#TMEETH&TMEHT DON
HDI.LEY-SBR\"MAH




Kia Motors America CONFIDENTIAL

Consumer Affairs Department ENTE;E MI:AGE
M

Last wame Firat anms VIN of 2000 SEPHIA Case Number Milsage
I ¢ KNAFBI2IZYSSAS462  AM516 0

30DESTO CATN _ Dealer: '
Cuso Hlatoiv - | COMPLAINT N/A
AB400 CREATION DATE: 07/24/2000
. RESPONSE: LETTER

AB4D0 COMMENTE:

7724/00 (FDS)PER KCC FAX THE CUST STATES: !, CUSTHAS HAD THE VEH TOWED IN FOR THE FTH TIME
TODAY 2. CUST IS HAVING PROBLEMS WITH THE PAINT AND THE BRAKES AND THE SEAT BELTS 3. CUST
IS AFFRAID TO DRIVE THE VEH DUE TO THE SEAT BELT CONCERN FILE OPENED TO THE REION. 72400 (FD)
WRITER CALLED CUST. SPOKE TO MR CUSTOMER (ROBERT COX) WHO STATED; 1. VEH TOWED TO DLR %21
BECAUSE IT WAS UNRESPONSIVE TO GAS PEDAL. WOULD NOT MCOVE, DLE. COULD ROT DUPLICATE, 50 CUST
PICKED UP VEH 7/22. ON THE WAY HOME, VEH DID IT AGAIN. 2, PAINT BUBBLES.. DEALER IS SUPPOSED TO FIX
{AUTHORIZED BY KIA) 3. PASS SEAT BELT (FRONT) GETS STUCK. DLR COULD NOT DUPLICATE, 30 NO
REPAIR WAS MADE, Il e B B S I B R R b 4. BRAKES SQUBAL. WANTS
DLR TO INBPECT. WRITER OFFERED TO CONTACT SM DAN ESPING TO DISCUSS, WRITRR AUTHORIZED
RENTAL WHILE VEHICLE IS BEING INSFECTED/REPAIRED, FILE IS BEING ASSIGNED TO DEALER FOR
mﬁmﬂ DF Rﬂpm LTl L E L E T LT ELE ] ATTENTIOM BMDAN EEPm

HERE R R fERe v Rpnentert AR WE DISCUSSED TODAY, FLEASE PUT CUSTOMER. IN A COMFLIMENTARY
VEHICLE. PL8 MAKE EVERY EFFORT TQ DUPLICATE CUSTOMER'S CONCERNS AND MAKE AN WARRANTY
REPAIRS DEEMED NECESSARY. IN YOUR CLOSING STATEMENT, PLS INDICATE WHAT WAS DONE TO
RESQLVE. THANKE, PAM DEAL 1-801225.3193

o o e e o e ol sl o el e e o e e o e ok el R o A Tm ':DM] ll'm FAK FHUM
THE RBR, TH]S CUSTOMER HAS CALLED THE BBE REQUESTING REFURCHASE/REFLACEMENT. CUSTOMER.
CLAIMS THE FOLLOWING CONCERNS ARE CURRENT: 1. OUT OF ALIGNMENT —_—
2. TRANS NEEDS REPLACEMENT (PER TOW TRUCK DRIVER) 3. SEAT BELTS STICK 4. A/C MAKES A LOUD
NOISE 5. DRIVER SIDE DOOR. SQUEAKS 6, PAINT I8 BUBBLING ALL OVER CAR. 7. GEAR SHIFT KNOR I8
RATTLING B, SPEARKERS KEEP GOING QLT **H*4 Fea et kb4 ths 409 04 ATTENTION SERVICE MANACER

b bk kg bl bk abiibn B PASE CALL YOUR DPEM BEFORE CALLING THE CUSTOMER. PLEASE RESDL.VE
THE CUSTOMER'S CONCERNE IN ORDER TO AVOID A BBE HEARING. CLOSE FILE ASAFI *#** COPY OF THH FILE
SENT TO THE CPSM *#**** THANKS FOR YOUR HELPY **4**** 73100 (FD} CUST CALLED WRITER. WANTS TO
TALK TO DISTRICT MANAGER. BECAUSE

.CLOSE COMMENTS

s e Renn ke GOODWILLS 03/05/01 CARL EEVELS *easmussink wannsis SGO0DWILL 0000000 ﬂﬂﬂ;lﬁ
3.!1m11+i#+$¢ [JETLI LT Tl mm“ um FHm UL‘“.I'E bl B ko o R
OODWTIL L% D302/00 PHYLLIE OLIVE 4 &dakkkmhdd fdnbbdebbd b4 O00WILLS O09XRX0 PHYLLIS
OLIVE ##*twsudnbn 4 knkdbdirnd GOONWILLY " 0BRNO0 PHYLLIS OLIVE *eesessensen susnndabsina
OO0DWILL% 0470502 DEVON NEALIS #esstaviyir dbutd o GOODWILL 000000 1008.04

/222 Ve 0¥ DOMMENTS. ME CA045. ¥#*dkknkrenr GRODTRTLL % 3200 SHEILA CULLIG :

N R e et O DWILL% DEA2/00 BHEILA CULLICT e sumsnnk s st b skak GOODWILLMW
QR0 SHEILA CULLIG t kbt iba d wdiwbdbnknvd GOODWILL% 08/02/00 SHEJILA CULLIG **esvensnsuy
HaeuRg SRR GOONWILLS 08802700 SHEILA CULLIG *###8# tas ks seasusunsens GOODWILLH

SO0G0 SHEILA CULLIG et sstdanus
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Kia Motors America CONFIDENTIAL

. ENTIRE PAGE
_ ~ Consumer Affairs Department Page1or1
Laxt name Flrgi_naust VIN of 2000 SEPHIA Cans Nnmber MEsage
- KNAFBI212Y5821144 ASH0 0
VIRGINIA v _ Deeler: VADO3 Oyster Poin Kiz
Casp Hirtory ASSISTANCE N/A

ASA00 CREATION DATE: 04/02/2001

RESPONSE: TELEPHONE

ASAD0 COMMENTS:

4Z01(PM) THIS VEHICLE HAD EXPERIENCED REPEATED PROBLEMS WITH THE TRANSM] SSION. IN LIGHT OF
THIS WE WERE WORKING WITH THE CUSTOMER TO S8EE IF A COLL ATERAL EXCHANGE COULD BE WORKED
QUT. AFTER THE LAST TRANS REPAIR. THE CUSTO MER RELUCTANTLY PKCKED UPO HER VEHICLE UNTIL THE
CE COULD BE CONCLUDED. TH E CUSTOMER ALLEDGES THE BRAKES COMPLETELY FAILED. SHE STOPFED
THE VEHICLE BY AFPLYING THE EMERGENCY HRAEE AND AVOIDED CRASHING THE CAR. SHE DID STAT E
THAT WHEN $HE APPLIED THE EMERGENCY BRAKXE THE VEHICLE STOPPED BUDDENLY AND THE SEAT
BELTH pip NOT LATCH, SHE STATES SHE THNE HIT THE STEERING WHEEL RESULTING IN PERSONAL
INFURY TO HER. ‘SHE I8 FURTHER ALLEDOING THAT EHE HA 5 LOST HER JOB, AND APT. AS A RESULT. 1
ASKED THR CUSTOMER IF SHE WOULD AP FORD ME AN QPPORTUNITY TO INSPECT THE VEHICLE. SHE
STATED SHE WILL, CHECK W ITH HER ATTORNEY AND GET BACK WITH ME. THE CUSTOMER HAS BEEN

ADVISED THAT THE CE I8 ON HOLD FOR NOW, AND K14 WOULD NOT FURNISH HER WITH ALTERNATE TRA
NEPORTATICR,

CLOSE COMMENTS

CUSTOMER IS REQUESTING A CALL FROM CHRIS GREEN. HAVE NOTIFIED CHRIS OF CUS OTMER CONCEREN.
FKIHN RANDOLPH *#tesaut e GOODWILLY 05/04/01 DEVONNEALIS ®hswtsumnns ok sobradns
CGOODWILLY 05724/01 DEVON NEALIS wwewrasnssy sevnas i GOODWILL DOOD0 S000.00

SATO/I00] FeRhh ke i b OODWILLE [L/E3/02 DEVONNEALIRZ 904 Entsabel Shf et fon
OOCDWILLY 05/24/01 DEVON NEALIS $#4590rants s pesvasnnss GOONWILLY 05/24/01 DEVON
NEALIS t**essesnsnn suineade GOODWILL 000000 4000.00 5/14/2001 4% ++hbrd vapbt v b GOODWILL 5000000 380.00
SN14{2001 ++re4 4498 RATE AND FILLED A OOMPLAINT. [TMSCUSSED THE FROBLEM WITH THE DEALER AND WE
DECIDED TO COVER REPAIR INTERNALLY. CUBT WAS BTILL NOT HAFPY AND WOULD NOT RETURN RENTAL
CAR BAYING THAT THEY HAD TURNED IN THE CAR TO ME_AFTER B EING INFORMED BY ENTERFRISE THAT
THE FOLICE WOULD BECOME INVOLVED, THE RENT AL CAR AFPEARED BACK AT ENTERPRISE THAT WNIGHT.
DONHOLLEY-SERY MAN, '




Kia Motors America . CONFIDENTIAL

: - ENTIRE FAGE
. Consumer Affairs Department 1ot '
Lad zame Piret mume YN of 2000 SEPHIA Ciss Namber Mikasy
I KNAFB1210Y5896361 ASDOGS 0
Chicago LI Dealer; 1012 Raoek Rivey Kla
Cass History COMPLAINT N/A
AS400 CREATION DATE: 12/292000
- RESPONSE: TELEFHONE
AB400 COMMENTS:

14728400 (FD mmm&mmm&rsmm& **HARD FILE** 1. VEH OWNER: L ARCHER 1. YEH
DRIVER: . DATE OF INCIDENT: L2274,
LOCATION OF INCIDENT: 75TH STATE STREET CHICAGOD 5. Rumcmnnnmq BLLISHY &, EPEED: 10 MPH 7,
OTHER VEH ! &. INIURIES: NONE 5. ANOTHER VEH RAN A RED LIGHT AND HIT THE CUSTOMER HEAD ON 10.
POLICE DEFT CONTACTED: CHICAGO DEPT F7959713 11, INSURANCE CO: AMERICAN FAMILY IN CLAIM
C0371096512 (800-374-1111) 12. VEH DRIVEN HOMR 13. VER LOCATED CDE AUTO BODY 5710 SOUTH WEST
CHICAGO 773-434-2424 14. REPAIRS NONE 15. CUST STATES BOTH SEAT BELTS CAME UNONE DURING
IMFACT PIR REQUESTED 010201 (ML) WIR SPOKE W/ DPEM SWARTZ (IN OFFICE} AND ADVISED.. DPSM WILL
BE ABLE T0 COMPLETE PIR O THURSDAY 01/04/01. 0102/01 (MLV)} WTR SPOKE W/ DPEM SWARTZ WHO
ADVIREE:...can. ~2:50PM 1. CONTACTED CDE AUTO BODY SHOP THIS DATE...CUST'S VEH NEVER @ PACILITY
2. CONTACTED AMERICAN FAMILY INSURANCE CO THIS DATE..ADVISED VEH @ CRAWFORD AUTO 3020 N
KEDZIE CHICAGD, IL 773.463.0070 3. DONTACTED CRAWPORD AUTOL_ . ¥EH NEVER & FACILITY 4. DPEM
REQUESTS WTR. ABSITANCE REGARDING SITUATION 01/02/401 (MLV) WIR EXPLAINED SITUATION TO CRCAM
WILLIAMS WHO ADVISES: 1. EMAIL PDS @ NCA WITH INFORMATION ###4 #3488 14kS dks b 4004 NEXT PAGE
PLEASE ¥tsd@bdbdkbitddbindbabubiirsdnis 0] 420] (MLV) FILE CLOSED PENDING ADDITIONAL INFORMATION
REGARDING LOCATICN-OF VEH FOR PIR COMPLETION 1281 (PDS) WRITER EMAIL MV BACK PROVIDING HIM
WITH THE FROPER INFO. FILE OPENED TO THE REGION. 1/2/01 (MVW) SPOKE TO FDE @ NCA: 1. PDS FROVIDED
WRITER AND ADDED PHONE # ON LINE 13 OF FILE 2. REGION HAD ALREADY CALLED THAT NUMBER (CRCA
ATTAINED # FROM DIRECTORY ASSISTANCE) AND WERE TOLD THAT VEH IS NOT THERE SPOKE TO FDS AND
HE STATED: 1. WILL CONTALT KCC AND ATTAIN CORRECT INFORMATION NO ACTION TO BE TAKEN FORM
CRCA UNTIL CORRECT NP IB PROVIDED FROM NCA... MLV ADVISED

CLOSE COMMENTS

EXPLAINED TO CUSTOMER THAT TIRE ROTATION IS A REQUIRED MAINTENACE DUE BY TH B CUSTOMER TO
PROPERLY MAINTAIN VEHICLE, *¥#4#¥esssts GOODWILL% 0371501 MELANIEDOUGHE ##9¢4 6aues
serutanr e GOODWILLY 06/12/01 MELANIEDOUGHE *##ntéaudtvn sasers ssGOODWILL 0000000 250.00
S217200F e ees enw arpens et GOODWILL DO00000 319645 G/2T/2(101 #e+4 emesn Evvarnas fGNONWTLL 0000 500,00 .
B/16/200 ] #osensese suussensGOODWILL 0000000 730.00 8/15/20019% 9444844 kitse b4 A00DWILL 0000000 286.63
/13200 HEEIREE2E Sb4as R OOODWILL 0000000 355.00 1/0B/20019%20wwsss seasns snGOODHWILL 0000000 36.26
12/11/2000%##»# sner MAKE THE CHRCK PAYABLE AS FOLLOWS: TOTAL AMT: § 00565.00 ECTION. ADVISED
DRALER TO INSFECT VEHICLE AND CONTACT DPSM IF CUSTOMER ONDS TO PHONE MESSAGES, THANKS
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KIA MOTORS AERICH_, _Faxioqg-47-2808 Jn 7204 W02 P2

v ke a' Pdebbl) ALLAEELE L LS

. ABYaEhae . OPEN COMMENT SCREBY HARANIRAD
Vah ID: § 21478820447 . Flle: 55913 CC-Files ByRENL
Lamt Iirm:n ' Flcat: : MIx

01 2/8/01 (N} .- MER'XCC FAX CUST STATEN. |
02 1. 4IRCK VEH PURCH: AIRBAGS IMPIODID; SRATBALTS WOULDNT WORK) BRAKEZ/RO'ORS
gi mmm:ﬂ'IImlﬂﬂﬂlmmmmmmm.

:.mwmmmm'mmm:mmnm
05 B ¢ THEN RE CEAWGRD TO REDNG A TIRE RROBL.
ﬂi!.ﬂﬂ'?ﬂ!ﬁﬂﬂﬂﬂ.ﬂﬂlﬂlﬂ!ﬂ!m:mmmﬂmﬂJI-
.g? m;mmmmm.mmmm:mm
B REFAIR. : : . o
03 4. ALAG, DELE HAD VEE ZOR 5 DAYH, PUT 190 MI. O XT; 1/3 TARE OF GAE WEEN T&
10 - XEN IN & OUT OF GAB IXGNY WNRN VIE PICIED TD. .
11°5, HAS LEFT FE MESS.. FOR 8/X JORN SCMARYS AUT HE'H XOT RETURNING TREEX.
ui.n:.tumm-m-nmmwmmmmmmﬁm.-
13 7. WiiL PURSUR LL & WRITING LITW TO IHA.
14 FILE OFENED TO EEGION :
. Oy«
Fil=Vah fepurchase , o .
: Fl2e0pan Congern Sorsan F17aG0CDWILL - Comnents
CONFIDENTIAL

ENTIRE PAGE




25
27
24

KIH PUILKS HERWG _Faxioo-470-2808 -mMAH.n.? w00 w2 R
RELYE YT T "OFEN COMMENT BCWRRN MAXANGRAB
Vah 1D KNAVB12IAY5820447 File: 58913 CC-Filey B7853L
Last Nuoo: NN riest: I 2 ML:
15 2731701 (X8) mmmm: THIS CUSTONER HAS CALLED WAMS ﬂmm
16 BEPLACKMENT, CUSTOMNR CONCERRS ANE AS FOLLOW: -

ﬁ ;.mm:.:mul e . . CONFIDENTLAL
19 . I!mnmmmmwm ' o ENTIRE PAGE
20 4. ALIGHNENT
21 ST LESTER, 70 COST APOLOGTIEING FOR AR CONCERNE, _

22 FATED YO DESN. :
a3 lliiiil‘lii!*.iiitl#ﬂtiii mm m m YT tred e1 i3 il L LD T]
24 PLEASS CALL YOUR DPSM BNFORE CALLING THN CUSTOMER. PLEARNE RUSOLVE TN

25 CUBYOMER'S CONCERME IN ORDER YO AVOID A WAMS HEARTNG, CLOSE FILE ASAaet

WA AN N FRARTNNEEAL SN B e kA o an bR kd by THLAMEN FOR TOUR KELF db il

3/20/01 {x8) WRITER CALLED DLR TO VERYFY IF YRE AP PURCHASED NEW OR USHD.
»:-:-:-:-n-:-:-:-:-nrnnhhh». HEXY PAOGN R SRR YRR R A T
m--'

Fla=Open Congern Screan F17u000DKWILL Commants
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KIA MOTIRS AMERICH _ _ Faxs949-470-2008 o 704 18302 P3P

e 16136134 . OFEN COMMEMT BCBNEN - © NANANURAB
vsh ID PA1214 75810647 - - Pilet . ge-ylle: H7833L
Last Nama: R pizet: NENNRE NEe
29 2/21/01 (GB) - FER CUST CERTIITED LTH
3u1f%m&mﬂmm&mmnu: /AEPTRCH.

! . REPLACHNT,
3l FILE RGNS CPENED TO REGTON/AMIIGEND TO DIR ON THIS DATH AFOIZON-UP FT X3
32 3/1/01 (¥) PER WRIRLY REPONT < -] -
33 04/20/01 (DB) THIS CUSTOMER HAD FILED i FOSNGL COMPIATIRY WITH THE MNB.
34 CONCERNE ARE THR SAME AF ABOVE, RIA FATED PALE TO THN DA OFFERING REFLARS.
35 A HEARING NUST BE EELD BEY: 053/18/01 . - ‘ -
3§ 05/29/01 F¥R FAX FROW FHE BEB, TRN ORCISION IS A3 FOLLONE)

7 1, BENFURCHASE

3 ' : .
38 PER DREN B, EAQUESTED A SPEUIAL MASTER 1IN MRITIRG TO WMAMS.
3% 08/08/01 (DB) YER FAX FEON TER 33D, 'S8 CUSTONER HAR ACCNPTED THE DECTEION.
40 CONPLIAMCE LATE OF 07/16/01 | | :
» . . . CONFIDENTIAL
| _ : | ENTIRE PAGE ' mora...
F21=Veh Repuxchass . . '
. Fli=Opati Copcexn Boreen F17=GOCDWTIL Cogmenta




Kia Motors America CONFIDENTIAL

Consnmer Affairs Department EN m,l "Emmm
Lazt_oame Flret game VIN of 2001 BEFHIALS Cusolumber  MOsage

_ ENAFB121815012590 Ca53762 ¢
(AP P L

Can Hirtory : ' Conplaink 975
COG CREATE DATE: (20901 10:10 AM

OO COMMENTS 1:

[020501-10:1 SAM-1 AZIXIBTOMER STATED 1} WAR IN AN ACCIDENT 2y AIR BAGE DID NOT DEPLOY 3) SEAT
HELT DID NOT RESTARIAN ON IMPACT 4) HE FLEW FOWARD AND HIT THR STEERING WHEEL RRCATISE
mnmmmmmmmwmmmwwmmmrmrummmm
FROM KIA *V8 # 0k skt udsann s atw e 0t S e ORCY LEEONY S ey PN EAAY SN HE LOINUE WRITER
ADVTSED CUST THAT ALL COMMENTS AND CONCERNS WOULD BE NOTED IN FILE. WRITEER. APOLIGIZED FOR.
THIEIR. NCONVIENCE. WRITER PROVIDED FILE # AND ADVISE Dy CUST THAT AN ACCIDENT SPECIALIAT
WOULD CONTACT CUST THE NEXT BUBINESS DAY WHICH I3 MONDAY. WRITER ASKED WHAT CUST WAS
SBKING FROM KLA AND HE DID NOT WANT TO ANSWER THAT. WRITER ALSO ASKED FOR A IND PHONE# AND
HE DID NOT HAVE ONEE [021201- 2mummmnmnmmmmuxmm
ACCIDENT REPORT.

CC0 COMMENTS 2:

[020901-10:14AM-1 437975 - ATTN: SUPERVISOR, [020501-10: 14AM-1A5]159 BETH



Kia Motors America CONFIDENTIAL

. - ENTIRE PAGE -
. Consumer Affairs Depariment o
_ "VIN of 2001 SEPHIA LS CaseNpmbar  Mileags
I KNAFB 121815912599 ASI3I4 0
ceere e Dol
Cue Histary _ COMPLAINT N/A
’ AS400 CREATION DATE: 02/13/2001
RESFONSE: TELEPRONE

ARLD] DOMMENTS:

21501 (PD3) FER 975 ACCIDENT THE CRT3T STATES: 1. YEH OWXNER JOESFH GLYEN 2. VEH DRIVER J. GLENN
3. DATB OF INCHIENT: 2801 4. LOCATIUN OF INCIDENT: NORTH LAKE BLVD AT THE SHOPPING CENTER 5,
ROAD CONDITION: IT WAS LIGITT OUT AND DRY 6, EPBED: N/A7, OTHER VEHICLE: 1. 3. INAURIES: YES EN3
HAND I8 BROKEN AND THERE A BRUISE ON HIS CHEST HE REC MEDICAL TREAT MENT AT TOM LARKFR
MEDICAL CENTER.. 9. CUST STATED HE LOOKED DOWN AT SOMETHING HE WAR LOOXING AT AMD THEN HE
LOKED UP AND HE WAS YERY CLOSE TO THE VEH IN FRONT OF HIM. CUST STEF ON THE BRAKES TO
| FREVENT FROM REAR BNDING THE OTHER YEHIILEBUT HE DI CST STATED THE AJR BAGS DID NOT
DEPFLOY AND HIS CHEST HIT THE STEERING WHEEL. CUST STATES HE HAS 34,000 WORTH OF DAMAGE TD
VEHICLE, 10 FOLICE CONTACTED: PAMPANO BCH FOLICE NO REPORT 11, INSURANCE CO:: CUST STATED HIS
INSUBANCE C0 18 ARIES THOUGH AT{ HE STATED HE I3 WAITING OM A CLAIM # AND HH DID NOT HAVE THE
NUMEEER. 12. VEH TOWED: THE POLICE ARRANGED FOR THE TOW NO NUMBER. 13. VEH LOCATED AT : ED
- MORSE KIA OFF OF LAKE BLVD, 561-622-0101 14, REPAIRS : NOT AS OF YET 15. CUST IS CONCERNED THAT
\ THE BEAT BELT DID NOT HOLE HIM ANI} THE AIR BAG DID NOT DEPLOY, FILE OFENED TO THE REGHON

‘FOR ¥IR (INSFECT TBH SEAT BELT) FILE OPENED TO THE REGION. 215801 (PO} FAXED REQUEST TO DPSM,
IACK ARAMBLE. 2/15/01 (PDE) PER KCC FAX THE CUST STATES: 1. CUSTOMER STATED HE NEEDS A RENTAL
TO GET TO THE DOCTORS FOR HIS INJUBIES FROM THE ACCIDBNT. 2. HB 3TATED EX WIFE WIL BE AWAY FOR
A WEER AND HE HAS NO WAY OF GETTING TO THE HOSFITAL 3. HE STATED HE SHOULD HAYE TAREN A
PICTURE OF THE BRLISE ALL OVER HIS CHEST FROMN HITTING THE STEERING WHEEL WHEN THE SEAT
BELTS DIl NOT RESTRAN HIM AND THE AIR BOAS DID NOT DEPLOY 4. HE STATED HE DOES NOT HAVE
COLLISION ON HIS AUTO INSURANCE AND THE INSURANCE CO WILL NQT PROVIDE A RENTAL 5, CUST IS
ASKING IF FIA CAN PROVIDE A LOANER VEH UNTIL THE VEH IS REFAIRED FILE OFENED TO THE REGION
2/19/01 (PO) PER JACK BRAMBLE, DPEM, NO RENTAL, WILL APPROX 2 WEEKE, BEFORBE

02/20/2001 TALKED TO MR FERCH AND EXPLAINED TC HIM THAT THE FACTORY REF AGR EED TO INSTALL
NEW HURS TO REPLACE TEOSE INSTALLED BY ANOTHER DEALER ON DE C 30,1999.IF ANY ADDITIONAL
PARTS OF LAROR IS REQUIRED IT WOULD BB THBE RESPGNSIBILITY OF MR FERCH TO PAY THE ADDITIONAL
CHARCGES. MR FRRCH STATED H B WOULD GET BACK TG ME WITH HIS DECISION AND A RATE IF HE DECIDES

T HAVE R EPAIRS MADE, DALE R SEIVERT, BERY.MGR, ***#*++QOODWILL 0000000 3500.00 3/24/2001#sssstes
AHasueIGOODWILL 0000000 93000 5/29/200140s+asuse ussenvsssess GOODWILLY D661 PAUL
STAPLETOQ swusesdobss wiabhuunsssr GOODWILL®  06/21401 PAUL STAPLETO * PEEEE ER e
GOODWILL% 0621/01 PAUL STAFLETO #9#essorenns msesnseGOODWILL 0000000 742.00

. S0 e w+exe GOODWILL 0000000 901.00 6425/2001*+**+#vs+ IT ANY LONGBR. CUSTOMER WILL BB

ADVISED THAT HE WILL NOT LONGER GET ANY LOANER ASSISTANCE UNLBSS HE MEETS THE GUIDELINES
THAT ARE SET FORTH BY



I
Y MIOTOIS AMAYICA LAY LAY LAAL,
ENTIRE PAGE
Consumer Affairs Department ey
w
) ¥IN of 3001 EEPHIA 1.9 Coma Nambpr MEasge
H ENAFR13181501250% C254287 0
AR FARK L - e
Casp Hiwipry , Coroplaint 75
COO CREATE DATE: 02/14/01 3:30 AM

COG COMMENTS 1:

[02140]= 8:31 AM-DESJCUSTOMER BTATED |, CUSTOMER STATED HE NEEDS A RENTAL AND T GRT TO THE .
DOCTORS FOR HIS INJURIES PROM THE ACCIDENT. 2, HB STATED BX WIFR WILL BE AWAY FOR A WEEK AND
HEHAS NO WAY OF GBETTING T T0O THE HOEPITAL. 3. HE STATED HR BHOULD HAVE TAKEN A PFICTURE OF
THE BRUISE ALL OVER HIE CHEST FROM HITTING THE STEERING WHEEL WHEN THE SEAT BELTE DID KOT
RESTRAN HIM AND THE AIR BAGS DID NOT DRPLOY, 4, HE STATED HE DOEE NOT HAVE COLLISION ON HIS
AUTO PINSIRANCE AND THE INSURNACE WILL HOT FROVIDE BIM WITH A RENTAL. 5. CUSTOMER I3 ASKING
IF KIA CAN FROVIDB A LOANFR VEHICLE TILL HIS VEHICLE IS REPAIRED, HB STATED NEEDA TO MAKE
SOME OTHER CALLS, IT BEEN A WEEK.

R R R S AN S OY RO Tl WRITER STATED THAT HIS
INSURANCE COMPANY NEEDS TO SEND A LETTER OF SUBROGATION IT THE INSURANCE COMPANY FERE. KIA
SHOULD BECOME INVOVLED, I EXFLAINED UNTILL THE LETTER OF SUBROGATION IS RECETVED BY KIA
THEY CAN NOT GET INVOVLED WITH THE VEHICLE. [021401- 8:38AM-DESTWRITER STATED THAT I WILL
DOCUMENT THE CUSTOMER STATEMENT ANE FORWARD THE CALL TO KIA TO MAKE KIA AWARE OF HIS
RBQUEST AND INTENTIONS. [021401- 8:42AM-DES]WRITER REFER TO ACCIDENT REPORT.

COG COMMENTS 2:

[(21401-08:20AM-DES]975 - ATTN: SUFERYISOR
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. | . CONFIDENTIAL
- - Kia Motors America ENTIRE PAGE
- . Consumer Affajrs Department y
M

H First came VIN of 1939 SPORTAGE 4X4 Caa Nagber  Mibase

ENDIAT234X5501268 X58039 60,000
SHELLSBURG u- M Dealsr: IAO03 Jim Miller Kin
Cape Histors ' Complaint Accidont

*4% PRONE LOG 0LOR2002 10:47 AM 1S Momixin Standrd Time CLansch
- CUNTOMER ADVISED:
1. WHEN THE YEHICLE BECAME OUT OF CONTROL DUE TO THE LOOSE ORAVEL
P 2. THE AIR BAGS DID NOT DEPLOY & THE SEAT BELTS DID NOT WORK
3.TAN LUCKY TO BE ALIVE
4. MY LAWYER SUGGESTED TO CONTACT KIA BEFORE FILING A LAWSUIT

WRITER ADVISE:

1.WILL FILE AN ACCIDENT REPORT

2. WILL FORWARD TO GUT NATIONAL OFFICE FOR REVIEW
® 1mmmsmmammmm

4. AM (HLAD YOUR OK

ACCIDENT REPORT

1. Vehicls owns- S

2. Vehicls driven by: EAME
3, Date and Thoe of the incldent: 12/2001 AT 215PM
® 4. Locatlon of the Iocidert; §7TH AVE, IN SHELLSBURG
. Road Conditions: DRY, BUT GRAVEL ON ROAD
6. Speed: 35MPH
° 7. Any other vehlcles Invalved: NO
8. Any infurles: DRIVER WAS BRUISED EUT NO PERMANENT INJURIES

9. Description of incident: DEI\?INGDHE?'I‘I-IET LOGEEBRAVELG&USEDVEI—HELETDSLEETNTDAD[TCH,.
AIR BAG DID NOT DEPLOY, SEAT BELTS DID NOT WORK

10. Were the polica contarted? YES, NO REPORT#

11, Wes your insurancs oo, comtacted? YES, POLF 2923081F0915D, STATE FPARM, 319-177-6362

12. Wes the cartowed:  INS. OO HAS VEHICLE

13. Vehlcle losation; UNKNOWN

14, Hwve repsirs boso tompleted; VEHICLE WAS TOTALED
® 15, Weee partiss wearing sent belts? YES

16. Resolution sough: NEED TO KNOW IF THIS WASADBFECT&NGTIFIBDDF WHAT HAPPENED T¢) THE
SEATHELTS NOT WORKING & THE AIR. BAGH NOT DEFLOYING.




CONFIDENTIAL

Kia Motors America ENTIRE PAGE
Consumer Affairy Department 202
Laxt name Firut name VIN of 1999 SPORTAGE £4 CassNumber - Mllangy
] KNDJA7234X 5591268 K58939 60,000
SHELLSBURG LA N _Dealer: TADDS Jn My Rls

*&+ NOTES 014152003 09:40 AM US Mouniain Standerd Time StapletonF Actico Typevimager review
writer pemt fTle to xthe region to daeemine If PIR. on sentbeltfshbags 13 necesmry

ro¢ PHONE LOG 0171572002 12:58 FM LIS Moantain Standard Tima MVlols Action TypeOnigolng enll
WIR SFORE W/ DAVID @& STATE FARM -
WAS TRANSFERED TO CLAIMS OFFICE (319) 204-360D

WIR LVM FOR LORI CAYANAUGH @ STATE FARM REQING C/B RB: CLAIM #153098640

%% PHONE LOG 01/15/2002 02:11 FM U8 Mountain Standsrd Time MVicls Action Type:Incoming call
WTIR RCVD VM FROM LORT REQING £/8 & (319) 204-5812

#+* PHONE LOG D}/15/2002 02:25 PM US Mountaia Standard Time MViala Actian Type:Outgning axlf
WTR SPOKE W/ LORI @ STATE FARM THIS DATE

LORI ADVISED:

1. VEH BEING TOTALED

2, CUSTOMER LOST CONTROL OF VEH ON GRAVEL ROAD

3. INSURANCE COMAFNY WILL NOT SUBROGATE

WTR ADIVSED:

1. THANKED LORI FOR INFORMATION

*o* CASE CLOSE 01/15/2002 02:26 PM US Mountain Standurd Time MViols
FILE CLOSED AE NO FURTHER ASSISTANCE NEEDED FROM CRCA.
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» Kia Motors America - ENTIRE PAGE
Consumer Affairs Department : Lof2
M
LAk nama Flust name V¥IN of 1999 RPORTAGE EX 4X4 Case Nmnher Mllxiza
I _ KNDIATZEXSS7025 . K85OT1 40,000
® Loain CHI Dealer: OHOAI 11l County Kia
Case Hiniory ) Complaid Repair Anletancs
*#» PHONE LOG 0612/2002 02:06 PM US Mounixin Standard Thve ABsgoody
Customer rintad:
‘1. in upect bocause the dir the charging cust $881.00 for brake repalr.
) 2. this Is a= sutregsous prics for this type of repakr.
3, wan Just recent]y researohing on the Internet & found ceveral other Eportage cvmer's withe same proiblems cust is sbout to
preset to Kin .
4mwﬂuwhilomnfmqrﬂumu:mnnmuvm!mhm
3, weh s cegyently at dlr (OHO41)

&, hap preasated 10 conceens to tha dir,
7. bhas had paveral electrical probloma w/hls veh.
& %, the witing harness has been replased.
BmmmlmmmmmmﬂkWﬂMMMmmmnmﬂmmwm
10, had n problem withe window mgulator, the windows are loop.
14 not only e several af the windows inop 2 of the windows go off track every now & thea.
12. the driver’s neat belt is isop intermiitently.
13. this in n safety convemn, the seat belt doean't click.
L] 14. ﬂvﬁhuimmuilpﬂmmﬂmmnfmm
15, there jy » defect 1o the priot cn this veh.
15. perindically the veh reves high, has o high RPM.
17. poor arceleration
1B. the 4WD im inog bat the dir is replacing the bubs onder wammandy.
19. Is working w/Linds at the dir. _
20. s xwere the veh is owt of warmenty by 4k miles,
¢ 21. wonld lik= to know if Kia can nsist some of the repedrs nzed under warranty.,
22, div advised ciat thet the mapsction sheuld be completed on 6/13402,

Writer sinted:

1. epofogiead for the Incomvenlence.

_ 2, if there [ o probism wthe veh Kis will stand behind there produst & repair tha veh under the texms of the warranty.
& 3. thiz voh |3 no Ionger covered undar 336k mile LEW but is stitl coversd undar 5/60k mile FTW,

4, will ghve the dit an opporfunity © complete the Inapection.

5. will call che dir on 6/13/02 for the [nrpection reeults.

6. bec:nuse the veh 9 no longer tovized mnder LBW the cost of the repains may be et cust expense.

7. after apealing the dir witl call cust hack w/en updatz,

+++ PHONE LOG 06/18/2002 09:02 AM US Mountnin Stendard Time ABegoody Action TypeDutgoing cail
Wikter called dir (OHO41) & Linda (svc adv) stated:
1, cuyt browght veh in dir cn 671202,
2. muthudmtbrw;htvnhmdlrinmnym
3, dir bed not record of maintzoance.
® 4, curt advicad dir thet ba was rezasrching the complaint sbout thio veh on the internet.
5. cust bought info from the ntemet £ was raquesting thet the dir inspect the concerns.
6. dir repisced/repaited the 4 WD buba (updated part),
7. bad a bk grindhog compaint, dir replaced/ropalyed the brakes/rotoes.
3. this was a cust pay repair, the pads were down tao the metal.
2. cust compleined abowt the seatbelt snlatehing randomty.
. 10, the DPSM suthotlzed dir to roplace the seatbolts a5 & goodwill gestare, because of safsty concem,
¢ 11. ouit advised dir that the windeows were stickdng, dir advised cust the veh was out of e LEW & the cost of the refiairs would
be Bt cuet expenye (oust declined repafrs).
12, dir was sdvised that the doors wers herd to open.
13. & ¢ goodwill gesture dir lubricated the doors.




Kia Motors America CONFIDENTIAL

TIRE PAGE
: Consumer Affairs Department =N 2082
M

VIN of 1990 SPORTAGEEX 434  Cose Nuwber  Mlssee
ENDJAT2I8X 5597025 KA45977 40,000

Lorsin OHJ Doaler: OHO#1 Tri County Kia
14. cust complained sbout the cladding on tha pealing mim.
15. DFSM advisad dir to bave Bd the Kla tech to Inspect the veh on next vish to the dir.
16, depending on the out cpme of the Inspection will detarmins ¥ repair w411 be covered by Ko
17. boowusa veh is out of the LBW dir dvised ust the cost of the repaics woukd be @ cast cxpensa,
18, dir will call cust when Ed the Kin tach La avaslable,

Writer sinted: .
1. will doonment commsnts.
1. DPSM will sddreen cast conbems.

+%% CARP CLOSE 0671872002 09:02 AM US Mounialp Standsed Thme ABegoody
DiAr ks assleting wivearrandy repades. )




CONFIDEMNTIAL

» Kia Motors America . ENTIRE PAGE
Consumer Affairs Department Page L of2
M
Last aame First naisy : VIN of 1959 2DR SPORTAGE4X ~ CaseNumber Mikass
N : KNDIAG239X 5584326 K59737 41,000
» oD Doals; MIETT X Towrs
Cass History Complalot Accldent

mmmnm&ummmﬂmmmmwmwmnmmwm
DAVE SVC MGR @ MI0OD1 STATES:
1. Yo sware of curtomor & cooocan
» 2. Parponally nspected ssetbelts the dey after accident
. 3. Auto is s tonvertibls
4. Both front seat belt bickies wars full of gunk & sofl
5. yss did spesk to dpsen Bl Kindzier sbout lasme :
5 Hhhﬁofwhﬂbfﬂmmlbﬂhnﬂmmﬂn;mudhmmnnfbmgmmmmmmmum
7. Dpsm denled repalr eoverage

®
+++ PHONE LOG 01408/2002 10:53 AM US Mountaly Standard Thme TAndecson
ACCIDEMT REPORT
1. Vohicle Owoer;

e 2. DRIVER

3. Date and time of ineldear:  12/2201 @ 12:30 TO 13:00
4. Location of incldent EASTERN AVE SOUTH OF ALGER STREET IN GRAND RAPIDS,
5.Rosd condiions:  DRY & CLEAR
6. Spaad: AFROX 20 MPH
7. Any otber vebicks invelved: YES, TRAIL RLAZEER
. Any ijusits: - SLIGHTLY RUMP ON HEAD & LEFT SHOULDER $ORE
e 5. Description of incddent:  GOING SOUTH ON EASTERN, A TRUCK & TRAILOR PULLED FN FRONT OF TRAFFIC,
TRAFFI: STOPPED SUDDENLY. DRIVER BRAKING HARD SEEING THAT AUTOQ BEHIND HIM WAS NOT GOING
TO START, LET OFF BRAKE, TURNED CAR HARD TO RICET AND CAUGHT THE RIGHT REAR BUMPER OF CAR IN
FRONT OF HIM.
10. Was the potice contarted:  YES GRAND RAPIDS P. D, CASE NUMBERD1-115497
11, Woa the Instrence compemy ctmtactsd:  VES USAA PHONE # NOT AVAILABLE POLICY $076121 NO CASE
! NUMBER GIVEN
@ 12, Wes the veblole towed: NO
13, Vendole location:  BEROER KIA GRAND RAPIDS, MI
14, Hive repaira besn completed:  BEING DONE NOW AWAITING PARTS

15, Were partles weardng s seat belt:  YES
16. Resnlotion songht: CUSTOMER BELIEVES THAT SEAT HELTS WERE FAULTY. WFlﬂﬂ[ikﬂm re[p 1o inspect and
cover cost of repains 1o seat belts '

dk+ PHONE LOG 01/08/2002 10:58 AM DS Mountain MMTMTMWMMH Ouigoing call
5V MOR DAVE & MI001 STATES:
& 1. Inspected seai belts the day after socident
2., Found both front seat belMs o ba foll of gumk and soil
3, Spoks with dpsm Bill X
4. We both agres thet seat belts not working proparty are result of belng dirty (the buckles full of soll and gunk)

5. Bill {dpem) denied covernge 83 pot & result of mmufhctarers defiect bt resule of dirt
6. Advised wiiter that this poto 13 & comvertible

*# ¢ NOTES 01AOBZ002 11:35 AM US Mountain Standard Time StapistonP Action Type:Manaper savisw
writer sonding file to the reglon to determine I PIR is necessary
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» Kia Motors America CE':-JNTIIIE PAGE

Consumer Affairs Department 2of2

m
VIN of 1999 DR SPORTAGE 4X CaseNumber Milsaos

H KNDJA6239X5584326 K59737 41,000

g Gmmmsm : Dealer: MI011 Kia Towne
*48 PRIORITY CHANGE 01708/2002 02:10:15 PM DWojelechowski
"iWMDMWMDIﬂMUEMWMDﬁ’q&MAdﬂﬁpmoutgah;mﬂ

9 WTIR LYM FOR CUST TO CB AT HOME # '

**4 PHONE LOG 01/71/2002 12:23 FM UE Mourdain Standerd Time DWofclechawski Actioh Type:Outgoing esll
WIR LYM FOR CUST TO CB AT HOME #

9 .
o+ PFHONE LOG 014142002 09:34 AM US Mountsin Standeed Time DWojclechowakd A ction Type:Cutgoing call
WTR LYM FOCR CUBT TO LB ATHOME #

. *+¥ CASE CLOSE 01/142(2 09:48 AM US Moutiatn Standard Tirae DWojelechowsld

: PREE TN FACE TR AW MNAARA WY TTD T OTIRT TR N d T

]

°




» " KiaMotors America CONFIDENTIAL

ENTIRE PAGE
Consumer Affairs Department Lof1
Lagt same Flrst name VIN of 1999 BPORTAGHE 4X4 Case Numbsy Milsage
I KNDJATZ3SX5581560 KI483 66,000
. _Dealor AKO3 ¥aciic KIn
Cus Bidory ' Corapikint ‘Warranty
+*2 FHONE LOG 07/16/2001 11:27 AM US Mouytalo Stendard Time TShambatrgse
Customer called:
L Qm:wumduhumfh:ambﬂumm
@ 2. Cust et bacause L was n safety ftom, It should be coverad.
;‘rsm belt 4 lock In the locked positiop.
It statont

1. Explainad to cust. that the paxthatty o coverad under baxlc varanty.

2. And Informed cust thet she ‘wes out of the bacio warranty by miles.

3. The neat belt even thongh it's 1 sfoty ltem, unutnwndhﬁuhfenfmuw
® 4. Cust. vnderstond

s+ CASE CLOSE 071672001 1127 AM US Mountain Standard Time TRhemburger
‘Not undar warranty




» | _' Kia Motors America o CONFIDENTIAL

. ENTIRE PAGE
Consumer Affairs Department Lot
M
Laxt pame First aama VIN of 1999 SPORTAGE 4X4 Casa Nomber  Milase
I R KNDJA7239X5602054 K141661 34,100
B aochonge AR NN Dealor: AK002 Pacific Kin T
Cans History Complaint Recall
w+» PHONE LOG 02/15/2003 05:54 PM US Mountein Standord Time BGauldin
customes sinted:
1.the 30027 1 pot on this vohicle.
® . 2.tha driver settbalt relunses when driving.

3.the vehilcle does 0ot bave ﬂlllﬂlllbllthlwhiulldnulmthnmlinm
4.spoke with Rapes and was iold thera Inarecall,
51o ol KCC fo sze [ff the whicls wes missed.

writee siated:

1.the vehicha s not showinig the recall,

¢ 2.rocall i oot ligted as having the rocall.
' 3.9l chieck and research tomorow,

*++ PHONE LOG 02/24/2003 D6:18 PM US Mountain Bumdard Time BGauldin Action Type:Outgelng call
writer old costomer;
e Ladvigad custcener the vebicle & stated before doca mot have a recel! on the seat helt bockle,
2,ndvized curiomer to mke io the dealership .
3.the dealamhip, would then inapect end ref o Kin Rep.
483X custornss to make appointment.

@
#+* NOTEB 0224/2003 06:19 FM L3 Mountsin Standard Time BOsuldin Action Type-banager review
caitomer etxted:
1.will el o make wppointment.
Zask BM to look at the yohich.,
L4 1.3F amy questions to cl writer.

wes PHONE LOG 02/24/2003 06:25 PM US Minmitaln Standard Tire BCGeuldin Action Typa:Insoming sall
| wrritee spoks with Astlst Serviea Mpr. Dava:
) 1.8k for B oz ASM D roview the seat buckles.
2.afber revieny to mmmmwmmuhmmmlmdmmmmu
' 3.there io no recall on s vebicle

ABMDmumod
lmmwﬂmdmmwSMmBnthu&ﬂlgnmm kock at the 5t buskle,
&
e CAICLCISE WDD!(}EZSPMUEMMMﬂmaBEWMh
uut!u]thunﬂu ref to dealer
L
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ENTIRE P,
Consumer Affairy Department Bt of ?GE
LAIL Dama pali @70 VIN of 1599 SPORTAGE X4 Case Numbpr Micars
] KNDJA7238X5581441 K 134484 90,000
Hluboro N R . Diaar
Case Histore ' | | Ingeity Reeall Inft

es# PEIONE LOG 01/20/2009 08:01 AM US Mouninin Standayd Time CBamen
CUST STATES (DAUGHTER CYNTHIA VASHON):

1. MY MOTHBR iS HAVING PROBLEMS WITH SEATBELT UNLATCHING
2. IEHER CAR APFECTED BY RECALL?

3 IDWHAD!KIAANDIDIDGHTWLEH’ER

mmwsm

1. 'THIS VEH NOT AFFECTED BY SEATHELT RECALL

2. BUT SHE MAY HAVE A DEFECT IN IT, BUT SHE IS RESPONSIBLE FOR ALL REPAIRE
3. SIEDDEEH&VERMLFDRMANDDBDL&BE

*9% CASE CLOSE 01/20/2008 09:02 AM US Momntaln Btandard Time CBarrore
50027 NOT ON THIS VEEL




- | Kia Motors Ameriea CENTNFII&E?;E;L
. Consumer Affairs Department
m Iofl
Laxt name First_oaus VIN of 1990 SPORTAGEEX 4X4  CussNemher Ml
I KNDJAT23XX 5593333 KI27328 45,000
Bolmorc NV "Dealor; NY036 Fiva Towns Kin
Cass Bittory : Compiaint Dosler

wy NOTES 12/13/2002 mmmmwmmmmm

Caller JII Flmca of danghter of registared cwaer) stxtes:

L anph;mﬂudimjmmﬂmmmmhnwmmmwuﬂbdkmammmhummpwnm
Z. Brought weh Into Kiz on Mon 1o be: serviced

3, Fisnces R rother works at 8 Nigeem, dir

4. We had CEL ca, so ko put it oo machine md got n cods for 8 mass sir fiow saneor

5. T callad dir wnd told them the problem—they seid bring it i ot Mon

6, Took in and told what problens vag

7. George (ve mgr) said wan 2 hoga—-gave codé—paeded ta be tightaned hoss clamp gesket—digtiosile S40+ tax

8. Barvios rep Frank gave diffacent code—Way incredibly rads-told Lasene “you don't know what taliding shout” fhen to “then
ke somewhers slie”

2. CEL was on watl] an way to 4

10. Was teld dir ran veh for 43 min after regadr and all was fine

11. Took veh, drova 1S mbweias, stalled sgui, jist 1lke bafors

12, When sturted up after siall, CEL was back on

13, Dr told us o taks back to them, but we did not

14. After that repair, drivees side saat helt ix hroken—comes right out of the buckis~wwas not brolom before took to dle
1%, Ona yeat aga, ok veh to difrrect diy Sooriee Kis-leflt 3 dave, nobody flzed it

I4. Weo had taken K there boonuse when braking, car wwould sheks and make clanking nolse—they tald us nothing was wrong
17. We toak it back to Five Towns Kin and they fixed it

18, Her Fathar notlasd hory folt acpty—Ilks na alrbag—oas net 48 hard

12. We think the sirbag iz misring from veh

20. Callsd Five Towns and raid there wes nothing they could do about nirbeg misslng

21. Gteering wheal oot finm iymans

Wir states:

1. Will domanent your compinint

2, Dimbips e indepoodeotly owned end operated and are not owned by Kia

3. Foderal ant] tront |aws preciods Kin from interfiting in imdeptnident business issues [ike this matter

4. Wir can provide repmir esixtenos if peed=d, now or in the fithre

5. Do sither of yoo know mryooe st dirhip or in there soy other info vou would ke to provida that may belp cladfy thiz sltustion
&mmmmmnmumnwmmemmuwﬁmmm steering whesl and
having to replace entire machanism _

7. In thers amy reason someons at the dir would Intentionally damegs or de mlschlef to the veh

I orou gl the phooe

Lomne {deoghter of ownes/drhar of veh) states

1. 5 waed to Imow somsoos thees st dir Five Towns WY 036
lL#m-bnyﬂmduﬂmwukﬁm—hnwthnmlrma%uwmddhﬂpmb-humquﬂm
3. And T did file s complaint with tha BBB once

4.7 had windave paciary raplaced and they used bad glue

5. Thy gat plwe all over the place e the gaskete 411 [saked

&. The night 1 brought veh bome, ft rained

7. Ralo came gl ln the windows snd wrecked ory souts

B. Dir anid it wmen't undar werr

9. I1lled » complaint with the BBE, thay fmted them something end Dir replacad the seats
10. T think they ars dlspecpecting me

11,7 think they ar discriminefing againgt me becange I am & woman

12. [ have been tofd [ have to go there, since that is whers I bought ths car

13, How 1 am wslog my extended wart, so T am taking voh somewhors clzs



. | Kia Motors America C%WE?%
Consumer Affairs Department Pmm )
Last uams Flxei. saine VINof 1999 SPORTAGEEX 4X4  CageNumber Misagy
ENDJAT23XX5593333 K1273238 45,000
P Relimoms ' Dealee: NY 036 Five Towns Kia
Wi stieg; '
1, Will documeat your compinint
Z. Dinhipa e ndependenily ovmed s operated and are oot owned by Kin
[ ] . 3, Pederal antl trust laws preciude Kin from Intecfecing 1 indapendsnt basiness ianes 10 fhin medter

4. Wu can provida repair essistance H needod, now or in the future

. To bost of wrlier's kmowledge, i would be almost lmpossible to remove the alrbag without destroying the stoering wheel and

having to replace eatire mechanism

7. Wiz will resesrch and follow up ou the alrbag lasus

. Wiz dosy ot recommmensd caller retaen to dir if whe n having extrems problams thers

9. %wﬂmuﬂdcmhuhhmhgﬂngﬂﬂumﬂaﬂﬁdtdiwmdrepmmdﬂuﬂlwwﬂhdm%whmvﬂthu
® Kin dir of calier's ctinkos

10, Wir caanat advise on wdended wan—meferned to ot war compagy Dor thet info

® 1/1501 RNYH36 730641  BCOX2 REPLACE MANIFO CAT.CONV-MANIFOLD 33200
5/1600 WNYG3S 550811 Cylinder Fead Gacket GASKET-HEAD COVER. 26365
5000 WNYD3S 584971 SOLENOID VALVE ASSY VALVE-SOL. 694
3/26/01 W NYD3I5 59541 A EPOHUB KITE2-W/ABS 24518
/2641 WNYQAS 55541 C BATTERY ASBY, R&R BATTERY 2411328
IS0 W HNY6 352331 RELEASE CABLE (3PARE RELBABE CABLE 15274
: 4/12/00 W NYO36 257041 Rr DR Belt OutBids W WTHETP ASSY-DOORRH 13433
L] 412/00 W NY036 15704 2 02 RECEIVER. DRIVER, RER RECEIVER TANK ASTY 13433
322800 W NY036 21857 1 02 CATALYTIC COWVERTER CAT.OONV-MANIFCLD 12750
371500 WNY036 21271 1 02 DR. BODY SIDE WEATHE WTHSTP-BOT}Y,RE 12483
/13400 W NY036 25271 2 02 AUDIO ASSY,R&R  REMAN-AMPM CD RADIO 12483
3/15800 WNY036 23271 5 (2 CONSOLE LID, RE&R CONEBOLE ASSY.RR 12483

More... :
® 3/15/D0 W NY036 13271 6 02 SBAT CUSHION ASSY (F SEAT-F.,LH 124983
JAR00 W NYD3G 226724 02 Rr DR Balt OuiSide W WTHETP-DOOR,LH 1249

34800 RNYDI6 22672 1 02 S5C014 ENGINE WIRE HA WIRING ASSY.INI 12240
&22/9% W NY035 94873 1 02 HEATED OXYGEN SENSOR SENSOR-OXYGEN 4353
62209 WNYD36 948732 02 CONBQLE ASGEMBLY(TRC CONSOLE ASSY-CTR 4353

Y& CABE CLOSE 12/13/2002 02:23 PM US Mountaly Stndeed Time Cramilton
cospladnt noted

*+* FHONE LOG 1271 8/2002 10:19 AW US Mountain Standsrd Time CHamilton Action TypsIncoming call
Calkee (Jolm—fiemoe of driver) atates:
1. T aen calllng beck shout oy femoe's veh
2.Dld you find ont mnything about the airbegs
3. You anid sompihing shont & Alald tech-tew do we have him look et veh
® 4.1 don't thiSnk we should have to pay for this repaly
5. Veh bs never been broken into
5. You told me there v no way to remove the alrbag without the ajrbag Tight or some other mdication thers wea something

wrohg
T Ithink it is & mm defect, but we are ot of wars



- Kis Motors America Cm::mm
| | PAGE
Consumer Affairs Department o 3 of 3
. : Flrst anis VIN of 1999 SPORTAGE BX 4X4 Casp Numbor  Miasce
] KNDJAT23X3(5593333 K127328 45,000
Belimore NY : . | Dealer NY 036 Five Town Kiz

Wir eintes:
lwmmuwmdmwmwwmmmnmm
2, Dy will request & diagnostio foe to examine veh
L8 memwmmmmmmmmmmﬁummmmnnm
4, This wonld not be Kin's fimb--this would be st cwoers expense
5. 1 woh 1s diagnossd aw this being » factory dafuct, wir can request the repalr be made st Kin's sapsase
6. 1f somsane demaghd or did mischiafto it, that wortld be st ovwner's axpesse,
7. Wir did not exy deflnitively that it was Tmpossible to ramave-—-only to best of wir's knowledgs
g. Thia determinadion would hinge on dingnols of Kis service dept
9, Dealer Service Mgr has access to all of Kin'a resources and cen make this determination
lm&mhmmﬁmmmﬁﬁﬂmh:f&wmhmﬂﬂmwm
11, Wir cannct sffec nnry forther savictencs vl veh 1 of Kis dir
12. Lat orir know H veh is of dir xnd which oaa, snd wir will follow op
Caller statey:
1. 1 doe't think we should hava to pay i any cese
2. lﬁhkmml!fuﬂwmﬂ?mehshwﬁﬂhthumﬂrplmwmthubmdmn.nmptfml"npﬂnﬂmthmwm
Wir states:
1. Warr kistory shown warr wark st MY035 and MY 035
2, NY035 {s $un Kia in Wantagh, NY
3/26/01 WHY03S 59541 A SEAHUB KITHZ-W/ABS 24318
3/26/01 WNYQ35 59341 C BATTERY ASSY,R&R BATTERY-SP( 59-02 24518
3. Meke sppt at Kla dir of vour choles and notify wir for follow up secvice
4, Dingmostic faa will b it calles ckpanss
S, 1f dly pervice dept determines this iz 2 manufacterer factory defect, wir will raquest goedwill repalr
&_ jny other cause of sirbag misving or if no problem exlsty, diagoostic/repair will be at owners expense

wrv CASE CLOSE 127182002 12:09 PM US Mountaln Starkderd Time CHamifon
closed pending callback with appt dese md Location for wir follow up



Kin Motors America CONFIDENTIAL

. Consamer Affairs Department ' 1 nrm I:AGE

M
VIN of 1990 SPORTAGE EX AX2 Cage Numbey  Misge

_ KNDIB7236X5591608 K124768 62,079

Clarkeeville GA NI Dealer; GAD27 Kis of B Ridge
Case History Inquiry Owoeeshlp Changs
¢ PHONE LOG 124022002 12:55 FM US Mounisin Stndwd Time CHamlhon '
Callor siones:
lljutplnhwdlmndkjnwhhm:nﬂu
2. What warcanty retaing
i mmbﬁmmmwhm-mmmﬁlmmm
WMr pixtea:
1. LA'W waa 3/35 and PTW was 5/60—both are sxpired
2. Some remaining Fod embssions warr remeing
1. Refarred to Kl of Blue Ridos GAOMT for santhedt
4, Advisad to maka sppt first and make s part was svallable hefore takdng veh 2 hour drlva each way for this repalr

***mmmllsﬁmusmwmm
Refrrad to deader for seathelt,
Updated owner information




) Kia Motfors America : CUH'FI“W&‘EL
| . Consumer Affairs Department E'"EEI PA
Laut. wama Flist aaxe VIN of 1999 SPORTAGE 4X2 CaseNuwhor Mg
— KNDJB7234X 5585032 R4ll4d 65,000
D Sand Springs ORI - Dealer: OK002_ Dean Biiley Kia
Cust_Elgore Complaint Accidet

v+ FHONE LOG 11/K5/200] 09:32 AM US Moumtaly Standurd Tima CBairers

[
*4+ PHONE LOG 13703200} Wiﬂ&MUEHmMnMdﬁmoﬂmhnﬁmelmnhsﬂﬂ
O3t Bintes:
1. my wifs vwos In accident
2. nont belts fadled
L Accideat Tufo:
L Vehiols Ovwmer:
2.  Vehicle Drivor:
3. Dmfe2Time: 1041001 @ T-30AM
4 Location of Incldant: Qnﬂﬂﬂbammsmdmmdhllnfhrd,MSHLE of Manford,
3, Rond Condldong: Wet, Hezvy Raln
& 6. Speed: 50 MPH
7. Othes Vehicles: Nona
B. Any ijuries: Il had cracked wrist, minor bruises. Passenger had no injuries.
9, Description of Accidest: While driving hit water, vehiela hyifroplanad, hiftad to the sids, then rolled twice, jandlng on its
wheely. Byt curing accldant both sentbelts mmbuckled. The straps are fine, ehow no algn of stregs.  They just uolatebed. And
ﬂrhanﬂdmtdnplur .
® . Police Called: Yes, OK Hwy. Patrol. But! dont have their info on scchdent report no. eithes.

ll. Insurence Co,; Yes, calked, Allstaic Iowarance  {doné heve details cither)
12, Vehicle Towed: Yes, towed 18 holding kot, thea o Dein Badley Kin
13, Wehicle Loeations: Dﬁnﬂlﬂ!fﬂl 4747 8, Yals i Tulsa, K 918-822-3160
14, Rapaks: Nons, vehicle has been clasgifisd totp] o
L5, Beathehs: mmmwmmmu
16. Resohrton Sought: .
[ ] I wene this fyvestignted. 1 have taken pictures if you went to sce them. I Ceel seatbelts falled. They came unlatched on their
own for diiver and passeoger io veblele, | heve not called a lawyer yet, | want to sec what Kia will do first. 1 did see on the
Ioteroet a report sbout s Kis seatbelt cosning keose during =n sccident. Ewant Kis to mvestigeia thia,

*** NOTES 11/05/2001 09:51 AM US Mountain Standard Time CBarrera Aclon Typo:Menager review

L writer advised customer 1 will forward hls case for reseerch,

Wili quaua to Natlonal.........—..

¢ NOTES 11/07/2001 10:38 AM US Mountain Standard Tiroe SiapletonP Action Typs:Manager review
® © ariter pandlng Ble to the reglon to deymine if PIR is nocsayny

¢ NOTES 12/06/2001 1028 AM US Mountain Standard Tines MMyers Actlon Type:Manager raview
DPEM to perform PIR on Toesdny, December 11.

- ##¢ PHONE LOG 12407/2001 07:57 AM US Mountaly Standard Time Miyers Action Type:Incoming call
SERCA atferypted (o cell to inform custenser of Mspaction but received oo enywar.

L *+4 PHONE LOG 12/07/2001 12:17 PM US Moumtain Standard Tims MMyers Action Type:Iioming cail



] | Kia Motors America CONFIDENTIAL

ENTIRE PAGE
Consumer Affairs Department Pasn2 of2
Lait name Fust nane VIN of 1999 SPORTAGE 432 CasoNumber  [MIlsaes
] KNDIB7234X5585032 K41144 65,000
p SendSping XN Dealer: OX00Z Dem Babley Kin
Writor trisd to call agsin, oo mswer,

wes NIOTES MTHNI 12:13 PM US Mormntsin Standerd Time MMyers Action Type:Manager review
Carpe cioaad nntil writer raoahves FIR, ar call from customey,

»
*i% CARE CLOSE 12/07/2001 12:15 FM US Mountaln Standard Time Miyzea
®
*kd MOTES 01/18/2002 01:38 PM US Movninin Standard Tims dMMyers Action Type:ianages review
mmﬂmmmuthmmmmmmum-rMmm u&utndm:mpmumdndvim
i ¥ CARE CLOSE 01/18/2002 01:38 PM US Mountnin Standard Tithe MMyers
R NOTER £1/21/2002 [T:00 PM US Mountain Standird Time StuplstonP Action TypeMaonger review
® writer rac FIR. sending flle to the lagal dept for ravies
o NOTES 01/23/2002 12:50 PM UB Moutain Standacd Time ATurner Action TypeMmnager review
Lagal complated reviewing the Pralbninecy Tovestigatdve Report prepared by the DPSM and agres with the DESEM's findings that
the et belts were operativnal end appear to be I wovidng condition. Lngalmmmmﬂ:ﬂmthnhﬂoulénﬁnhm
™ lovolving thiz mattse. Flle iz now closed to Legnl,
*** NOTES 01/23/2002 12:52 PM US Mmunteln Standard Tina StapletonP Action TypeMannger review
®hs ki bensiPLF ARE READ THE ABOVE CASE NOTES ENTERED IN BY THE LEGAL DEPT. ##+#i ik
: . - } i
NIOFTES 01/24/2002 0B:05 AM US Mountein Standard Time MMyers Action Type:Mansger review
Explanation and denilal letier sent.
@
@




...,

11724703 g CONSUMER AFFAIRS DEPAR " CSDOD 02

p 09:00:51 Concern Open Scraan \ NAKAMURAR
Analyst: WEBEL Fild: 42436 CCG: 217749 Status: REOPEM Hode: Inguiry
Vel ID:? KNAFBI210WS734274 C/Mil: 500 " T rPturch Dt: §/0E/98

Warranty Start Date: §/05/98 Bold Dlr: TA020

Concern Opened: 8/25/83 Closed: 9/13/9% Reopened: §/13 99 Clomsed: 0/00/00
) a: . .
'La.at Name:? )

Addreams; .

Cty/8tate: m Vi Z2ip:
p Phone# Work Home ;

Assign To:? L ? 30202 T LTITEE L2 L 2]
Con 8rc:? . Concern Type:? € Raa cnge:? T * Prioriby:? M *
NOTICE: Priority concern must be u by 09/18/99 and closed by 09/28/99
tondition 7 OPEN: Catege Componsnt” 7
W34  IROPERATIVE orq IC:E.L PREMNCE Q

&

:ih:‘l- (™
- Fi=Exit F2=Wrty Hist. FE:-Print Fal=Veh Repur

F9=View Close Fl2=Scan Screen Fi0a0pen Comment Screen




11/24/03 KfA_CONSUMER AFFAIRS DEPAR _ .
po9:00:56 PPEN COMMENT SCREEN - . NAKAMURABR -
Veh ID: ENAFBLZ10WET342%74 Flle: 424348 CC-Film: 217749

Last Name: ||} Firat : I MI:

01 8/25/99 (LW) PER KCC FAX CUST MOTHER ATATEA:
02 1. CUET WANTS TO KNOW WHY AIR EAGH DID NOT DEPLOY DURING ACCIDENT. ALSO,
03 NHY THE BRATEELT DIDN'T RESTRAIN THE DRIVER AND FASSENUER.
04 2, ON 8/11, CUST WAS INVOLVEAD IN ACCIDENT.
05 3, THME LOCATION WAS I64d IN RORFOLK, VA AND THE ROAD CORDITIONS WERE DRY.
06 4. A TRACTOR TRAILOR CAUSED AN ACCIDENT WITH A VEH, A VAN HIT THE VEM,
07 THEN CUST'S VEE HIT THE VAN.
508 5. ALL VEHS WERE DRIVING APPROX. 55 MPH WHEN THE ACCIDENT OCCURRED.
09 6. CUST WAS HURT DURING ACCIDENT.
10 7. CUST REC'D NEDICAL CARE AT NORFOLK HAVEL HOSPITAL. CUST IS IN THE ﬂﬂ.
11 8. THE POLICE WERE AT THE SCHENE. THE VA BEACH POLICE, OFFICER A.E. SMITH,
12 #1749,
13 5. THE POLICE REFPORT If NOT AVATLABLE AT THIS TIME.
® 14 10, INSURANCE CO WAS mm ~ALLETATE INSUR., AGENT WAYNE TRIBBLE AT»>h
"ﬂ:.. [ Y
FalsVeh Rapurchaaa
. Fl2a0pen Concern. Soresn F17=GOODWILL Comments




11/24/03 FMA R AFFAIRS DEPAR "
p 89:00;56 “PPEN COMMENT SCREEN - NAFAMUTRAB
veh ID: XKMAFBR1210W5734274 Flle: 4243§ CC-File: 2177438
Last Nama: [N Firet: INENG—_—_ MI:
15 TN

§ 16 11. TEE VRH IS AT LYNN EAVEN KIA.
17 12. IT WAS TOUNED FROM THE SCENE TO DLR.
18 13. NO REPAIRS HAVE BEEN MADR.
19 14. CUST WANTS INVESTIGATION ARD KXPLANATION AS TO WHY THE SEAT BELTS

20 . DIDN'T RESTRAIN THE ODCCUPANTS OF THE VEH AMD WEY THR AIR HAGA DIDN'T
21 DEPLOY DURING THE ACCIDENT. TEE DLR STATED TEAT IF THE AIR BAG EAD
$ 22 DHPLOYED THEN CUST WOULDN'T HAVE HIT ENR HEAD ON THE WINDAHIRLD AND

23 REC'D A COMNCUSSION AND THE OTHER INJURIES SHE REC'D.

24 LEGAL REQUEATS FULL INSPRCTION OF BEATEBELTH, INCLUDING PICTURHE OF THE

25 STRESE MANKS ON SBEATBELTS.

26 FILE OPENRD TO THE REGION.

27 8/27/99 (CO) LBFT EMAIL FOR PETE MANGET TO HANDLE.

@ 28 9/2/99(P¥) I WILL INSPECT THH VERICLE AND SEATBELTS ON OR BEFORE 9!;;’99

Th...

F2l«Vah Repurchase ' : :

' " Fi2=Cpen Concern Scraen F17=CO0UDWILL Comments



11/24/03 . ¥MA, CONSUMER AFFAIRS DEPAR

.ﬂﬂ':

Last Name: GG Fiyet:

28
K]+
.31
32
33
34
35
$ 36
a7
38
39

@ 00

0D:56 - PPEN COMMENT SCREEN - J . NAKAMITRAB

Veh ID: FMAFPB1210WSTI4274 Film: CC-Flle: 241774 9
ﬂ MI:

PICTURES WILL BE TAKEN AMD THE REPORT EBAKD DELIVERED TO THE REGLOMAL OFFICE
WHER I TRAVEL THERE ON THE 7TH.

9/6/99(PH) T HAVE INSPECTED A 1995 SPORTAGE THAT HIT A VAN IN THE REAR. U
NYORTUNATELY, THE SERIAL NUMBER OF THE VEEICLE I INSPECTED IS NOT THE ESAME

A3 THE VIN ON THIE FILE. I AN NOT REAL SURE WHAT'S GOINMG ON, BUT I WiILL FI
ND OUT. THE PIR HAS BEEN WRITTEN OX THE VEHICLE IN INOPECTED OK 9/1. IF I
T'8 THE CORRECT VEHICLY 1 WILL TURN IN THRE REPORT A3 INDICATED.

9/6/99(FM) SPORE WITEH THE OWNERS FPATHER, I THE VEHICLE IN QU
RETION IP THE VEHICLE I INSPECTED (VIN KMDJATI3TIES01849), ROT THE VEHICLE

LIBTED ON THIP FILR. THE PIR DOIB REFLECT THIS PILE NUMBER, PLEASE CORREC
T AS X8 APPROPRIATE.

40 9/13/59 (FDH) NCA REC PIR FPROM THE mm’s » FILE OPENHD TO LEGAL.
41 §/28/00 (ALT) FILE OPEN TO LEGAL AS PL CLAIM. _
“u“I 4
¥2i=Veh Repurchase : ' '
Fli=Open Concern Screen . Fl7=G00DWILL Comments



11/24/03 KMA AFFAIRS DEPAR - '
p 03:00:56 -—PPEN COMMBNT SCREEN : NAKAMURAD

Veh ID: XNAPR1210WST34274 File: 42436 CC-File: 217749
Last Nama: N Firat: | MI:

ag
oG
lﬂﬂ
ad
ad
[14]
[ ]1]
00
l'DD
0a
‘00
00
aa
.;ﬂﬂ '
Mors...

F21l=Veh Rapurchage
F12=0pen Concern Screen F17=GOODWILL Comments




Fiiviid] by ATusnar 034401 02838 PM
- Case Report - K22138 |

Alernade Phone;
AR By Ix
. Hite Noapnidd rees:
G i Accident Report - RYAN
1] K238
Call Typa: Frobiem
%«pmu
P CondHor/Biatue: _
Past Deacripfion:
Part Numbar-
Product Saral Numbas: A
Cpss History:
L - -
'“FMELDGWH!M 01225 PR LAE Miouitein Stendard Time GDiax
ACCIDENT REPCAT
1. Vetice oure- N
o 2. vatice crven by: [N
5. Dala ane] Time of the [nckiwnt July $th 2001, 5:3pm
4, Loualion of the Inokdent: Rt §7 sauth
f. Rosd Conditone: Wis mining that day but a1 the time fw roade were dry.
® 8. Spesd: TOmph
7. Amy cthar vehicies imolvad: Na
nﬂrm_nunnummmulm_mm
uries and wap terown from the car.
9. Dascrigtion of inokiant: | waa driving on AL 4T south huﬁm“hhmlmnnmn
o - Hids of the rond and | went o comest § and we losd soninel of tha sar and Rippad thies
timas. Witlarn and | bowh waee thrown from The car,
0. W the polios contsabad? Yes, Local Pollon Dt
11, Wial YOUr MLEENDA &0, cONMaciad? Yeu Alshua ina.
12 W fhe coar iowsdT Yeu, by the polica dept.
@

13. Vshiols jcogtion: kwmdﬂmTﬁMn,mhlnmmm.lmmma
dcireml bo the place B &l now.




o 0

Caep Hixtory (G opinued):

14. Heve rapaire baen compisted: No
15 Wers parSen wear'ng beat bals? 1was s was not

18. Reaokuion sought: The onr Mpped dhoes tes wind | was thiows frome Tha cur. Whan the
pickond wp the suat Belt v il backied 4md | wes oul of the our. | don'i think that this

:hnuH hn';hlm 1 v soemecne to Some out xnd foak wt the car snd et v leow wiy this
mppenad tome.

Whitlar Biniewr:
1. 1 can docomant yvour concema hers s foreaed 1o tha cormect dapl. for handling,

;‘.FT!IWM1 Q607 AM LK Maunisin Btandard Time TSeam Acticn Type-Managor review

Thie vehlcle n bukryy viored W Ciirict 1. Fleses nesist Chris In gelling cut o look atthia
vahics_We noad Fhoioe of the sasthals, inspact and neska sune he ndractor ek, Make suns
the hucide siaye bicked.

Thanks
Tim

“= PHONE LOG DRM0S2001 H:E?mmllwﬁhahmhrdﬁm MAdinnijc incaming call
!ﬂﬂm REC'D CALL FROM DPEM, CHRES GREEN - BASAN

WAL PERFORMING 'PIR TODAY
EMHEHLEJWLDGHTEE&HIHDTMT%PHEEH HE.L'GATEI'.'I

= PHONE LOG Q52001 0750 Al U5 Mountaln Siandaerd Tims CRavels Adion Typadncaming cal

BMA (ER) REC'D CALL FROM DPSM, CHRIG GREEN - J485N

1. DREM WILL PERFORMING PIR' TODAY

2 DPEM HAB LOCATED VEH -

= PHONE LOG D&M V2001 18226 AM L Mounten Siarderd Time CRaval Aclion Typa Incoming call
B3 RECT) QALL FROM DPSM, CHRIS GREEH - 1230PN

3. BOTH SEAT BACKS ARE BROKEN

** RESEARCH mmmt 0748 AM US Wiimtain Standard Time CRevela Acilon
Ieirative tapk :

Typachaimin

BHAKH (R REC'D SAN. FIOM DPSM, CHRES GREEN - PR & PIX

T RESEARCH LOG 084 200 11:37 AM UB Mnmmmﬁmﬂumn Typa:Gant
Lol )

aME {CR) FORW'D MANAGEMENT SPECIAL TD NATL -~ PIR & PIX

= ATTN: FALIL ETAPLETON

= PRIOAITY CHANGE 08/15M1 02:34:17 PM CRavals

 NOTES DALSR001 11:87 AM US Mouniain Standard Time SiopistonP? Action Typaiiancger review
wiiter nec PIR sancing ke s gl dapd for I,

b HD‘I'E.H DAH 42001 0328 P LA Mouniein Standard Thra ATurnar Action Typeckanager review
mmwmhmmmmhm. has forwamded tha file o

[ for revien ard wil wyaluation
m ‘ r anabyshe, Loge! will ety eacatving

Aqtivity ymevary:

® Ackay Duta/Tims Originainy AddMonel informakion




Kia Motors Anverica ~ CONFIDENTIAL

ENTIRE PAGE
Consumer Affairs Department L 1 of2
ﬁ
VIN of 2000 EPORTAGE 42 Cope Number  Milsagn
KNDIB7235Y 5648739 K&64466 32,000
PAECO W "Deuler: WAQL3 OverturfKis
Cun Histore Complmint Assident
*+4 PHONE LOG 02/07/2002 11:21 AM US Mountain Standsrd Timé DUndarwcod
" CALLER STATED:
1.1 WANT TO REPORT ACCIDENT
WRITER STATED:
1. THANKED CALLER FOR CALLING
2. MAY T ASK YOU ABOUT ACCIDENT
CALLER STATED:
1. YES .
2. ACCIDENT REPORT:
Vehicts owner: I
Vehicta driven by: I

. Dtz and tinw of the Incidept: 208402 AT 3:00 P

. Location of tha incilent: AT INTEREECTION OF M. LEWIS STREET & 28TH STREKET

Road conditian: DRY

. Speed: 5 MPH

. Any othec vehicles Involved: YES

. Any [nfurjes; Nn.mmzmrmmmammmmssmrmuﬂmm _
Deacrigtion of Incldent: ' WAS DRIVING ON N, LEWIS STREET APPROACHING THE INTERSECTION OF 28TH
sm.mmmwASGmmlmmmmmmmmmm
ONTD 28TH STREET. I WAS IN THRE INTERSECTION FOR QUITE AWHILE. | LET 2 VEHICLES PASS THROUGH ,
GOING STRAIGHT ON 2BTH STREET. 1 STARTED TO COMPLETE MY TURN . I DID NOT SEE THE JRD VEHICLE .
THE YEHICLE HIT MY VEHICLE ON THE PASSENGER REAR RIGHT FANEL , RIGHT AT LOCATION OF THE TIRE.
MY YEHICLE EPUN AROUND AND THEN ROLLED OVER 2X, LANDING ON THE DRIVER SIDE OF VEHICLE,

10. Was pollce contacted: YEB - ACCIDENT REPORT ¥ 02 ACCO3471

11. Ws the insoenoe sotipamy conteeted: YES

12, Was vehizls toroved: YES

13: Vaidole Jooation: ACTION TOWING / 1920 N. #TH BTREET, PASCO, WA 9930! (BE6£) 2162013

14, Have reprirs been complated: NO

15. Were pertles wearing a geat belt: YES BUT MY WIFE'S BELT CAME UNDCNE

18, Rexalution sought: I WANT NOTHING JUST TD REPORT ACCIDENT

WRITER STATED:
1. THANKED CALLER FOR TAKING TIME TO ANSWER THE QUESTIONS

CALLER STATED: THANK YOU

*** NOTEE 0270772002 11:22 AM US Mountain Stendard Times Dlnderoroed Action Type:Manager revisw
WRITER STATED:

. CALLER NOT REQUESTING ANYTHING FROM LA

2, NO INJURTES REPORTED

3. SENDING CASE HISTORY TO PAUL STAPLETON

4, FYIONLY

U .SEHD CASE HISTORY Q2/07/2002 11:22:44 AM DUnderaood




Kia Motors America CONFIDENTLA-
. ENTIRE PAGE
| - Consumer Affairs Department  Pupzor2
Lagt mame Flrst asme VIN of 2000 SPORTAGE 4%2 Case Numbw  Mllaase
= KNDJB7235Y5648739 K64466 32,000
FASCO WA ' | Dodlor; WAOL Ovortuf Kin
» Casa detaila st 1o PStapiketoni@iiansa.com. :

*+4 SEND CASE HISTORY 02/07/2002 11:23:06 AM DUnderwond
Case detalls veut w0 PSinplodonilcisaan.com.

»
&8 CASE CLOSE 0287/2002 11:23 AM US Matmiakn Stenderd Tima DUnderwood
Information taken
. " NOTES 42/07/2002 12:27 PM US Mountsin Standerd Time Dlndarwood Action TypedMuoager review
WRITER STATED: .-
1. AFTER SPEAKING TCO JOD1 BRANCH, MGR.
2. FRODUCT LIABILITY IS SEATBELT COMING LOOSE
3, CALLER HAS NOT REQUESTED ANYTHING FROM KIA
] .
. **¢ NOTES 0271172002 11:14 AM US Mountaln Standwed Time SteplatonP Action Typechianeger review
revied flla . Sanding fils to the reglon to dsterains i PIR |5 necessary on the Seat belt
*+» SND CASE HISTORY 02/11/2002 04:48:57 PM SDowns
® Croo details seot to nfecdigEidmen.com. _
+
e PHDEIMWI‘HMM:NMWMMMMGMMMWM&EMU
Wiiter rea'd eall from DPSM Fardig. After reviswing fils ingether, no further action nepeszaty st this thme,
° .
L
&
9




"  Kin Motors America - CONFIDENTIAL

ENTIRE PAGE
: Consumer Affairs Department Lof1 ¥
M
Last nams Firgt nause . VINol2000 SFORTAGE 4X2 Caw Number  Mikixs
| KNDIB7231Y5655958 K107059 25,000
» W - Dealer: TXO2] Deamls Baem Klg,___
Complaint Quality
*u¢ PHONE LOG 09/12/2002 07:35 AM U8 Meustain Standard Time CLansch '
CUST ADVISED:
1. THEDLR 18 ADVISING MB THAT THEY WILL CHARGE MB TO LOOK AT MY
@ 2. SEAT BELT RETRACTOR THAT IS NOT WORKING

. 3. HOW CAN THEY DO THIS, IS THERE A WARR ON THIf PART
anmvswmmmmmwmmmmvmmmsmﬂmmm

WRITHR ADVISED:
|1 H-EWARRFDR'I'HBEEWTBELTIEEUEE IR 356 Fﬂkmm
2. [P THIS IS A MANUF DEFECT, KIA WILL PAY THE DIAG FER
¢ 3.IFTHISISBUEISDUETHMDRWSUBEGR&EUBE,TH!EWELBEACUEI'PAYIESUE
4. WRITER WILL RESEARCH THIS ISSUE & CALL THE CUST BACK

WRITER CALLED TX021 &REQT!-IEBM&,BPDKETIJPAUL
PAUL ADVISED
1. DO NOT KNOW WHO TOLD THE CUST THIS
& 2. BUT WE DO NOT CHARGIE $100 NON REFUNDABLE FEE FOR A DIAG OF A WARR ISSUE
3. WE WILL CHARGE A HOURLY DIAGQ FEE IF THE ISSUE I NOT WARR RELATED

WRITER TRANKED PAUL FCR THIS INFO

"~ WRITER CALLED THE CUST & LYM
L 1, SPOKE TO PAUL AT THE DLR, HB ADVISRD
: 2, THERE 14 NOT A $100 NON REFUNDABLE FEE TO DIAG THE VEH -
3. THERE WILL BE A DIAG FEE IF THE ISSUE IS NOT WARR RELATED
4. FLEASE CALL PAUL TO DISCUSS THIS ISSUE
3. FLEASE HAVE THE FOLLOWING RECALL STICKER FUT IN THE OWNERS MANUAL FROM THE DLR
SC01T  OWNERMANUAL ETHCKERS - 20008

w44 CASE CLOSE 05/12/2002 07:36 AM US Mountaln Stapdard Tim® CLmesch
REF THE CUST TO PAUL AT THE DLR FOR INFO ON A DLAG CHARGE IF NOT A WARR ISSUE




. Kia Motors Amerfea CONFIDENTIAL
Consumer Affpirs Department ENTIRE PAGE

[ 5 L ot
Last_aamy VIN of 2000 SPORTACE 4X4 Caso Number  Mikags

b RENDIA7232Y5620607 K74046 6,370
Sicra Viss AZEIN _ Dealer; A2017 Seott Nichos Kin

Caao Histarv ' Complaint Cuallty
*¥ FHONE LOG 040812002 01:49 PM US Mowntain Stendard Time ERulz
wHSCALLER STATEDM**
1. 1BCUGHT THIS VEHICLE NEW ON TUNE 2000,
2. 1AM VERY DISAPPOINTED ABOUT THIS CAR.
3, IHAVE BEEN HAVING A LOT OF PROBLEMS W/ MY CAR.
4. THE VEHICLE IS CURRENTLY AT AZ01T
3. 1DONOT WANT THIS VEHICLE ANYMORE, | DO NO'T FEEL SAREINIT.
6. HERE IN AZ I HAVE TO TRAVEL LONG DISTANCES TO VISIT MY DAUGHTER.
7. 1WOULD LIKE TO KNOW IF KIA CAN REPURCHASE THIS VEHICLE.

FIYWRITHER STATED**

1. APOLOGIZED FOR THE INCONVENIENCE.,

2. EXPLAINED TO CALLER THAT FIA WILL STAND BEHIND THE WARRANTY T0 FIX HER. VEHICLE

3. TOLD CALLER THAT KIA DDES NOT HAVE A REFURCHASE OR TRADE PCLICY, ANY REPURCHASE WILL
HAVE TO BE DONE ACCORDING TO THE STATELAWS.

4. TOLD CALLER THAT WRT WILL CONTACT AZ0t7 TO GET MORE INFQ.

5. mmcammmmnmﬂmmmnnmwmmmmm&wmmm
REVIEW AND POSEIBLE POLLOW UP.

6. CALLER THANKED WRT FOR THE ASSISTANCE.

7. WRT CALLED AZ017 AND SPOKE TQ STEVE RAY, HE STATED:

8y EHE IS BEEN HAVING A LOT OF LITTLE PROBLEMSE

by WE HAD TO REFLACE THE DOOR STOP.

) THE DRIVER'S SEAT BELT WOULD NOT SHOT, I AM STILL WAI’I‘]NGFGRA BUCKLE.

d} THE GAS DOOR DOES NOT OPEN AND THE DRIVER'S WINDOW REGULATOR NEEDED TO BE ADJUST.

) THE RADIO WAS NOT WORKING, THE FRONT BUMPER NEEDS TO BE ADJUST.

fi OURTPSM 15 NOT AWARE OF THIS AND I BELIEVE OUR 5¥C MGR WILL SEND HIM THIS TNFO TOMORROW,
4, WRT THANK STEVE FOR THE INPO.

0. CASBDISPATCHED TO REGION FOR REVIEW AND POSSIBLE FOLLOW UP.

#8k NOTER 04/2472007 04:19 PM US Moustain Stnderd Times DEattaline Action Type:Matsiger review
Bec'd BEB call rapart for this customar pasking a Fepurchess, Concars are ns Follows:
1. CEL

2, Brko padel moves

3. Driver's seatbelt won't lock

4, CI) player neop

5. Trunp dafective

6. Bady palnt

Semt oopy to DESM

Sent costomrer 8 NOIBLE2 lotier

KIAD242010

4% SEND CASE HISTORY O4/24/2002 04:20:09 PM DBattalino
Case detmily sent to tsteinwinter@kisnan com,

s+ PHONE LOG 05072002 11:19 AM 1S Mountsin Standard Time SDawns Action Type:Incoming cali
Pec DPEM:




b . Kia Motors America | C““me
, Consumer Affairs Department ENTIRE PAG
M
Last name Flrot natas VIN of 2000 SPORTAGE 4X4 Case Namber  Mimes
] KNDJAT232Y 5620607 K74046 6370
P SemviarZBE - - Desker: AZOL7 Scott Nichols Kit
1. WALl ba ot Sir today )
2. Wil pull ils and reapand to WRCA
1. FTR inspectedirepaired veh Jast woek
4, Plessa cail B/M and Bave him pull cust's file
» Writer called RM:
1. W have filn rady fr DPEM

2. FTR v here lapt woek, orderes] cat cogveries, udwnlnm!ludymrdn
3. Veh is repaired and ready fir cust &0 plak up.

iili!mmm’rll.-l '
9 Customer stztes: 1. The ecgine idbes rough. 2, Tha R/ rea defiostor @6 torminal fll off window. 3. -The rsar wiper bn ond of

ozl jnstmsaat

Previout Repair. 42402 The crank anglo sensor was replaced beoausa the thming was ermdic. Fonod trauble cods PO300
"randotn mlpfire™ Mileage = 5475 RORLE1T745.

Actkm Start Mileage 6533 End Mileage

31102 Inspocied vehlole. Cnnnu:tudmmolmﬂihmdmmubhmm Menitosed current date. Found af] dats to be within

spacification at idle (B0Orpm). When rpm wan increased to 2500, the vear O2 sepsoc would drop from 73y fn .1-0v. The catelytic

comvarters have lost thelr efflclancy, The samiyte comverters wers revocrvsd for inspection. These wrers evidance of |nierual

meling The catalytic sotverters nead replnord. Pants bad to be ordered. Aa pre-cantionery ndjustment, e connsctor BOT pin
P 1orwion ‘was tightensd and Stabilent was addad. The coll harness, coily, plig wires sand eperk plugs weare removed for Ingpaction,

Mo abncrmal condtrlon were found,  Pin tenslon st €150 2nd C151 wae tghtened and Stabilent waa added.

¢ *+* FHONE LOG 05/16/2002 31: IEPMUSanﬁamStmdlrd'ﬁmn SDowns Acﬁm"[‘wn Incoming call
Fer DESM:
1. 'Will be calfing cust taday to offer SOC,
4. Please follow up w/ cust tomorrow, 5717702,

® 4% CARE CLOSE 05/16{2002 01:47 PM US Mountein Standard Time SDowns

9 NOTES 03/17/2002 1041 AM U8 Moumtaln Standard Time DBattallno Action Type:hanager review
e Cust bas fllod » fornal comuplaint wihe BBB. Concorns ere the same ay shove,

Kin han faxed back to the BBR offesing 1o Replace cust's vehicle.
I cust ptooesdds wierhitration, 2 bearing mnst be hald by: 05716402

L *¥% SEND CASE HISTORY 05/17/2002 10:41:16 AM DBattalino
Case cistally sant to tsteinwintenfliavia com. _

*#* CASE CLOSE 05/17/2002 10:42 AM US Mountaln Standerd Time DBattalino
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M

VIN of 2000 SPORTAGE EX 434 Capa Namher Mikaze

KNDL&‘?ZJEYS&S.’:‘IM K63938 21,000
Evanadale 1A [ : " Dealer: IAG04 Dick Witham Eis
Coes History ' Complairt Accident
*+* PSIONE LOG 02/05/2002 07: snmusumuwnmnnum
ACCIDENT
1. Vehicle Comer:

1. DRIVER
3, Dade and time of incklent: ~ 1/2302 @ 9:00AM

4. Locetjon of incldeat:FTWY 218 AND BEAN MARNAN EXTT RAMP

5. Rosd conditicar: DAY

6. Speed- APROX 28 MPH

7. Any other wehicles ivelwed: YES, FULL SIEZED VAN

3. Any injurles:  YEE MILD CONCUSSION, BANGED KNEE., BRUISED ANKLE

9, Description of incident:  DRIVING NOBRTHEAST ON HWY 215, EXTIEDON THE SAN MARNAN EXIT RAMP, GREEN
LIGHT AT END OF EXIT, CAR [N FRONT STOFPED AND CUSTOMER. REAR ENDED THEM

10. Woa the police contactsd:  YES WATERLOO PD (TOWA) ACCIDENT REPOET # W021-6585

11. Wis the Insursach ottnpenry contacied:  YBS PROGRESSIVE CLAIM # UNAVAILABLE AUENT-DIRE DHAMS 319-
473-3500

12, ‘Was the vehicle towed: YES RAY MOUNT 319-232-4444 :

13, Vehicle loopflon:  JOWA ALUTO REBUILDERS HWY 63 WATERLOD, 1A

14. Have repaim been completed: NGO

15, Wers parties wearing aseat el SEAT BELT

15. Reschutbon sought CUSTOMER. SEEKING PAY OFF ON LEASE OF THIS AUTO, DUE TQ FACT DO NOT FEEL
COMFPORTABELE GETTING IN THIS AUTO AGAIN , FEAR THAT THE SRAT BELTS WILL NOT CATCH OR THE
AIR BAG DEPLOY .

CUSTOMER STATES:

. Have read up on the air bag deploymesat in the bookdst
mmmmummuwmwmuhmmmmmmmnﬂ

. The seat bekt did not eatch which cauced me to hit the windghisld

The genern] manager sald $o call KIA with 2 ascldept ceport

Wea aleo informed thet the K1A rep would be fn the ares tomorraw and hopefully would get oppiemnity to look at
ko,

. 1realiza thet they can f1x this problem with the air bag and the seat belts Tut I can never trust i again

. ‘There was over $3000 demage to mutn nchuding tha freme belng beat

o M

i o

WRITER STATES:
1. ‘Wil docuiyent the accident ' _
2. Tried to explaln alr bag deploynvoat & sansors {sustomer kniew 1t)

*$% NOTES 02/06/2002 04:36 FM US Mountsin Standerd Tire StapletonP Action TypeManager raview
writer sanding fils to the raglon to detemine if PIR. in oectasury

*** PHONE LOG 0271172002 05:33 PM US Mountain Standerd Time MPashoff Actlon Type Incoming call
WTR RECD CALL OM FRI,, 2/8/02, FROM DPSM, TED DORENKAMP, WHO ADVISED;

L. VEH IN ACCIDENT

2, AIRBAG DID NOT DEPLOY

3, BEATBELTS FAULTY

&, REPATRS HAVE BEEN COMPLETED

5. DP5M AWARE OF CONCERNE

6. DPSM INSPECTED YEH AFTERWARDS

7. NOTED THAT SRS & SEATBELTS ARE "OPERATING AS DESIGNED"




) Kia Motors America | CONFIDENTIAL -
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M

VIN of 2000 SPORTAGE EX 4X4 CapeNamber  Milsarn
ENDJA7230Y5643304 . K63938 21,000

Dealer; 1AD04 Dick Witham Kia

»
: WTR ADVISED;
1. WILL CLOEE CASE FILE, AS NO FURTHER ASSISTANCE NEEDED FROM CRCA
8 ** ¢ CASE CLOSB 02/20/2002 07:56 AM US Mountaln Stsndard Time MPashoff
FILE CLOSED, ASNO FURTHER ABSISTANCE REQUIRED BY CRCA
#+¢ PHONE LOG 03418/2002 0323 AM US Mountain Standard Tinse CLussh Action Typedncoming call
Customer Muies:
® 1. want n copy of the documeniation on the Kin file '
Z. vaot s copy of the decison by the DPSM on the inspection of my vehicle
" 3, watit afl this In writing to give to the sitomey g for & Jwnoon lawy
4. will gt fhis fits thra o ettomey
Wrlter advwised:
1 mmmummm&mnmmmmmu
g 2. epolpgiss for this, but this s Kis guidelines
3. carmt advised oo how to procesd with tha lemon Yaw or e retrieval of the Kia fle
WILL EMAIL THIE TG THE DPEM FOR A HEADS UR
L
*4 ¥ EEND CASE FTSTORY 03,/08/2002 07:54:01 AM CLausch
Casa detalls sent to TRORNERAMP@KIAUSA.COM.
FY ¥+ CASE CLOSE 03/0B/2002 0%:24 AM US Moustaln Standard Time Clausch
_ KA CANNOT RELEASE THE FILE ON THIS CASE TO THRE CUSTOMER
ik
@
L
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Consumer Affairs Department : l 11 “!mz PAGE
Laxt name Flrst anme VIN of 2000 SEORTAGE 4304 CaapNugber Mileseo
e KNDIAT232Y5624589 K33726 15,000
p  Sheiton CTHENENN Dealey: CTO10 Crabireo K
: Cap Hitorv Complabnt Actident
*++ PLIONE LOG 09/28/2001 08:08 AM US Moustnia Standard Tiime TAnderson Action Type:incoming call
:.%cmm REPORT:

7. DRIVER
» 3, Dl and e of incident /2701 @ 19:30 .
4. Locaticn of Yaciden BRIDGEPORT AVE. SHELTON, CT
5 Road condithnin: DRY, CLEAR
6. Bpeed: APROX 3 TO 5 MPH
7, Axry other vehiclas isvolved: YRS MINI VAN
8. Amy injorles:  BRUISED JAW ON STEERING WHEEL
® 9. Description of incident= AUITO STTTING AT STOP LIGHT IN FRON OF CUSTOMER, LIGHT HAD NOT TURNED YET
BUT AUTO IN FRONT STARTED TO MOVE AND CUSTOMER DID ALSO, CUSTOMER HIT AUTO IN FRONT OF HER

10, "W the polich cotrhayied: ‘I'EEEHELTOHP.D. CABE # 0100021170
11. Was ths insurance company cootacted:  CUSTOMER HAS NOT AS OF YET BELIEVES POLICE REPORT GOES
DIRECTLY TO INFURANCE. GEICO 75 WOODBERRY RD WODDEERRY, NY 11797 LU800/841-3000
e : L. Waa the vehick towed NO
15, Vehicls Iocation: HOME
L4, Have: repeint béeo completed:  NO, LITTLE SCRATCH FRONT BUMPER DRIVERS SIIE
15. Were parties wearing a seat belt:  YES
15. Recohadon conght CUSTOMER WOULD LIKE KiA PERSONNELL TO INSPECT AUTO AS TO WHY THE SEAT
BELT DID NOT LOCK.

w4 PHONE LOG 09/28/2001 08:09 AM US Mountsin Stacdard Time TAnderson

1. Vehicle Orvnac
. 2. priver I
P 3, Dnte and tlme of incident /2701 @ 15:30

4, Lotation of ineidect: BRIDGEPORT AVE. SHELTON, C7

5. Rosd eonditions: DRY, CLEAR

6. Speed: APROX 3 TO 3 MPH

7. Any ofher vehicles Invplved: YES MINI VAN .

3 Apy minrles: BRUISED JAW O'N STEERDNG WHEEL

9, Descriptivn of incldent:  AUTO SITTING AT STOP LIGHT IN FRON OF CUSTOMER, LIGHT HAD NOT TURNED YET
y | BUT AUTO IN FRONT STARTED TO MOVE AND CUSTOMER DID ALSO. CUSTOMER HIT AUTO IN TRONT OF HER

10, Was she pollce comtacted: ' YES SHELTON P D. CASE # 0100021174
11, Wis the inmmemea company contacted:  CLISTOMER HAS NOT AS OF YET BELIEVES POLICE REPORT GORS
DIRECTLY TC INBURANCE. GEICO 750 WOODBERRY RT} WOODBERRY, NY 11797 1/300/341-3000
12, Was tha vehicls towsd: NO
[ ] 13. Vehlole location:  HOME '
14. Hive ropalid boeh completed: WO, LITTLES[IRATEHFRDNTBIMERDEWERESIDE
15, Wers parties wearing nseat belt:  YES
16. Resoluton sought: CUSTOMER. WOULD LIKE KIA PERSONNELL TO INSPECT AUTO AS TO WHY THE SEAT

BELT PID NOT LOCK

wer NOTES 09/258/2001 02:30 PM US Mountaln Standard Timae Stepleton Aﬂlmwm
writer sendlng flle to the reglon io dememine if PIR Ly neceazary
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Last nams Firsl nemss VIN of 2000 ERORTAGE 4X4 Case Numiber Misama

] KNDIAT232Y5624589 K33726 15,000

Sheiton TR Dealer: CT010_Conbrirea Kin

»e+ NOTES 10/0122001 05:39 AM US Mountaln Stdard Time TBesm Actioa Type:Manager review
Ploezs advise customer to have desler nspect vehicls mnd sexthelt for peoper opertion, NO PIR NECESSARY,

e PHOHE.LDE 10/09/2001 09:18 AM US Mountain Etrndard Time MDougherty Action TyperCutgning eall
1. writer called rustomer=wiiter loft vm for costome 1o coatact me ut the reglon.

s+ NOTES 10/15/2001 05:42 AM US Mountain Standard Time MDoughirty Action Type:Mmager roview

1. writer called onztomer—person who urwerad pated, “thisk: the anewering service for the Cheisitin school®
1!ﬂﬁnhdhmnkﬁﬁuﬂmmmmm%aydm1hmhﬂngcﬂhmmﬂm I 2an ke 3 mesgage arad
have

xmiunmhuk. ’

3. wrriter suid, "that would be Boe®—writer left the region's #.

*** FHONE LOG 10¢17/200F 06:11 AM 1IS Mountsin Stendard Tima MDougherty Action Type:Incoming call

1. writer called customer

lwﬂmm:fahnbuutmwhmhwﬂudhtnh:wthumlbﬂBmspmeﬂ

3, cuptomes rtates, "Not yet, I was walting for a ¢all from Kia,”

4, wrﬂrmgglmdﬂutmmuhﬁuwhinhtnmm&mﬂudﬂnﬁaﬂmh]pmukﬂ:aml::inapmt

the santbelis.

3. costomer @id ok,

. customer agkad, mtb:ralmnhmkﬂuopmﬂmufmyﬂ:bmhmmclﬁqdlﬂnutdnp]nyundlmmh:

sare that they Ao not dislodge* _
7. wiriter explajmed that ttaveling only 3-5 mph, the airbags should nof have deployed —they would deploy [o & Sontel Impact
crash thet

s Hfis threetening.

E, customer soid ak.

++» CASE CLOSE 10/17/2001 06221 AM US Mountain Standard Time MDoughesty
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. ' mln_f'?

VINof 2000 SPORTAGEEX 4X4  CuaNumber Mikam
KNDJAT7231Y5641089 K83309 38,000

- Deslar: Ji Elin

e PHONE LOG $5/29/2002 04222 PM US Mountain Sisodsd Time FEIcshf=ld

caller simtenl:

i ﬁwhﬂﬁhwhmwﬂu '

lmwh“hﬁvdhmmﬂmtmdmmmmw

3. e thers any recalls on this probilem?- rhe would hata for there to he & problom sad come one slss get iojured

4. the air bag did daploy which they feel saved thalr dangbter’s 1ife

3. ifthe sent helix had held, then their Saughter might not have been Injured at all ind would not have incurrad any hospitm
T :

wir stetnd:
3. bwill take an accldant report and foraard 1t ta the proper depariment
2. somepne should be in comtart with them within fe neod feor wasks

ACCIDENT BEPORT

1. Vebicle Covnee: I

1. Vehicle driven by:

1. age of'the Driver? 17 Y.0.

4, Driver's telephone mumber end addresa ;: Same an parents

3. Data aod Time of the incldent? 430002 — 4:00 P

€. Rand copdidons st tme of incidernt? Do {poet exin)

T. Wenther conditioos at time of incldent? Clear

8. Spead wnveling o time of incldent? 38 mph

5. Any ather vahicls invnlved? Ford Bronos 1995 )

10. Ay Infuries T Nooa found except brolging from steecing wheel and 3ossibla concussion

Il. Was suyous taken by ambnlance o hoepital Yes driver— Cox South Hospitel, Springfleld MO

12. Did epyane recetves medicad atemtion by an EMT, hoapital, or private dostoe? Yes-driver reccived 2-tay mnd CT scan -no
sbnormalitizs were found

[3. Is pvyons corrantly tmder medioa] gitention for thin incident No

14. Description of fncldent : Driver was procesding nosth on Hwy 160 in Nixe, Mo at approx 4pma in ths afterhaon et epprox. 35
mph. ¥ had been mining and the streets wern damp. As imffle approached the hatsrsection of Nonbview Rd. the light changed 1
yellow, Tha driver of the Pord Bronco in front of her stopped muddenly fior the yellow instead of trying to drive thrait. She way
unable to stop b time and raar-ended the Bronso. The Bronco sustained only minor darags b the rear bumipes, while their car

 wag toteled.

15. Were the police contacted? Yes — Wive Poljos Dispt, N MO, 417-725-2510 _

16. 1 the police were cootected what is the name of the offlcer? Yex bmﬂmrﬁﬂmhmnlpnhﬂmpmnumhwnrlnmnf
the police oificer m the scene,

17 Whutilthnhﬁurq:nﬂmmbu{?iuitm}ﬁghmwﬁtyhih:}?ﬂmuvﬂhbln

13. Was meurancs company contacted? American Family Inmraycs « Doo Jobnson -— 1-800- 374-1111 ext 53104 : 3130 8.
Delaware, Springfieid WO 65304 bh.imnumbw#llllﬂiﬁll

19. Hat the customer setiled with thel ingurence company? No

20, 'Was the vehicle towid froin the acone or was [t driveny Vahicls was towad —they have no info on tow

41, Where Is the vehicls now? Refluble Chevrolet 3555 5, Camptell, Springfisid, MO. 65807 #417-687-5800

22. Have repairs been ¢ompleted? No

23, Wers paetles weating seatbelts? Yes

24, Did the airbag depkey? Yes-

25, Fesolution scught by customer?

The ceathelts did not hald, which cevred her hepd end body to hit the steering wheel prior to
the alrbags deploying, They wers told by the ambulance attendants thet the seat belt (rilure wis the cause of the mjuries that
wers sugtzined and i they had beld, ehe probably woutd not bave hed to go to the bospital end now heve n $£000 hospital bill of
which her insnrance will anly pay $1000. She wonld 1iks fior somectie 1o inspect the seathalt snd make o determination of jt's
opomting status. If it 15 found that the seathelts had failad, then parheps they would be witling
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M
Last pams ‘Finst pamn VIN of 2000 SPORTAGR EX 4X4 Case Number Ml
-] KNDJA7231Y5641089 K83309 38,000
Non MO Dealer: MOODE Jokm Younghiood Kis

to assist with the bosphtal bill

#4% NOTES 05/30/2002 08:52 AM US Mounisln Standxrd Time StapletonP Action Type:Manager review
sending file to the regioa for PIR oo seat belt

** PHONE LOG 05/31/2082 03:4% PM US Moontain Stendard Tinee MPashoff Actien Typa:Chugoltg call
WTR LM ON ANS MACHINE FOR CUST @ ONLY PH # AVAIL STATING:
1. REQ C/B TO CONFIRM LOCATION OF YEH & SCHEDULE APPT FOR INSFECTION

wb BMAIL OUT 05/31/2002 03:54 PM US Mountsin Standard Time MPashofF Action Type:Extomal ermsl)
Srad ty:[evrebstar@kinics, som]
Carl,

Wewill nted to conduet 2 PIR, onoe tha cubtomer ¢alls back to confirm the location of this yebicle. Twill keap vau updatad, ms
mars Information is avallahla.

Thanke,
Mury

%% PHONE LOG 06/03/2002 09:53 AM US Mountain Steodard Time MPashoff Action Type:Cutgaing call
WTR SPOKE W/ RALPH @ RELIABLE CHEVROLET & STATHED:
1. ASKED IF VEH STILL @ DLR
2. KMA NEEDS TO CONDUCT PIR
3. WILL COORDINATE Wt DPSM TO GO QUT & INSPECT VEH
4, WILL C/R DLR TO ADVISE OF DATE/TIME FOR PIR
$. THANKED RALPH POR ASSISTANCE _
RALPH STATED: :
1. VEH TOTALLED & CURRENTLY @ DLR W/ NOTE STATING: "DO NOT RELEASE"
2. NOT SURE HOW LONG VEH WILL BE @ DLR
3. WILL AWAIT C/B FROM WTR

+++ PHONE LOG 06/03/2002 09:56 AM US Mountain Standard Time MPashoff Action Type:Outgolng call
WTR LEFT VM FOR DPSM WEBBTER ON CELL PHONE STATING:

1. ADVISED OF ABOVE CONVERSATION W/ RALPH @ RELYABLE CHEVROLET

2. REQ C/B TO COORDINATE DATE/TIME DPEM AVAIL TO CONDUCT FiR

+++ PHONE LOG 06/03/2002 10:25 AM US Mountain Standard Time MPashaoft Actlon Type:Incoming call
WTR SPOKE W/ DPSM WEBNTER, WHO STATED:

1. NEXT AVAIL DATE TO CONDUCT PIR VEH LOCATION IS ON FRL, &07/02

2. REQ WTR E-MAIL BODY BEHOP WAME, ADDR, & FH#

WTR STATED:




y | I Kia Motors America CONFIDENTIAL
Consumer Affairs Department | m. PAGE

Laxt name First mama VIR of 2000 SPORTAGE EX 4X4 Camn Nomber Mieage
I KNDJA723 Y5641089 K83309 38,000
- Tl ___ Dealer MODDS_Jokn Youngbioed K ia

1. WILL CONTACT DLR BODY SHOP & ADVIRE
2 THANKED DPEM FOR ASBISTANCE

) ;mm;mommmmmaﬂusumwmmmmmumﬂ
o[ cwehster@ildausa com)
Cul,

This o-mafl i to ponfirm the vehielo locxtion infiemation for the PIR for thls curtomer’s veblcle 1s:

» Reliabls Chevrolet

3535 8.

Bpringfield, MO. 65807
(417 181-530D
Contoet Ralph Teflow

Hmhtmlmuwlfmqudmrﬂﬂ:nrhfumﬂm

Thanks,
Mary

® +4+ PHONE 1.OG 08/03/2002 10:31 AM US Mountin Standard Tlme MPashoff Actlan Type:Chutgoing call
WTR SPOKE W/ RALPH TETLOW @ RELIABLE CHEVROLET & STATED:
i. ADVISED DPSM, CARL WERSTER, WILL BE @ DLR 70 CONDUCT.PIR ON FRI, 607,02
2. ASKED IR VEH WILL STILL BE THERR
3. THANKED RALFH FOR ABSISTANCE
RALPH STATED:
1, WILL ENSURE VEH 1S KEPT @ DLR FOR DPSM INSPECTION
® 2. THANKED WTR FOR UPDATE .

#4% NOTES 0600312002 10:34 AM US Mountain Standed Tine MPushaff Acticn Typeecting
WTR TORE-CPEN CASE FILE ON 5/07/02 FOR PIR

&4 CASE CLOSE 06/058/2002 10:37 AM US Mountain Standard Time MPrshoft
PILE CLOBED & TO BE REOPENED ON 6/07/02 FOR FIR

¥+ SEND CASE HISTORY 06/10/02 06:54:23 AM MPashoff
Case details sent to cwebatee@kisnea com.

we EMAIL IN 0671222002 0B:44 FM OMT Standand Time AMERICA/GU=CORPORATEACN=-RECIPIENTS/CN=-MP ASHOFF
& WTE. SPOKE W/ DPEM WEBETER, WHC) STATED:

1. WILE. CONDUCT PIR. ON &/13/02

WTR STATED:

1. WILL RE-QPEN CASE ON DATE OF PIR
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Laxi oame Find oame VIN of 2000 SPORTAGEEX 4X4  CaseNumber  Miteey
. KNDJAT231Y3641089 K33309 38,000

Doaiax: MO00S_Jokm Youngiiood Kis

e PHONE LOG 06/19%20402 07: 14mmmmwmmmmwmn
WTR SPORE W/ DPSM WESHTER, WHO BTATED: '

L. REALYZED LOCATION OF VEH FOR PIR IS NOT IN HIS DISTRICT

1 BELONGS TO DPEM JENKS

WTR. ETATED:

1. WILL CONTACT DPSM JENKS & ASSIGN PIR

-*-mmmummmmusuumwmwmmmuu
WTR LM FOR DPSMEEEE ON CELL PHONE VM $TATING:
1. REQ C/B TO DISCUSE DETAILS OF NEEDED FIR. .

40 NOTESR 04/19/2002 07:27 AM US Mauntaln smmmhwmmmuﬂng
4++LOG NOT RECORDED ON &/13/02%**

WIR SPOKE W/ DPSM IN PERSON (@ CRCA ON &13/02, WHO ADVISED:

1. CHANGED DATE FOR FIR TO &13/02
LREWSEDECHEDULETDUJNIHJCTDURJNGWEEKDFEH?M

WTR STATED;
1. WILL REOPEN & UPDATE FILE ON MEW DATE

*o* PHONE LOO O6/19/2002 07156 AM UE Mmuninin Standsard Time MPsshoff Action Tjrpl.lnumaln;ml'l

WTR BPOKE W/ DPEM IENKS & STATEL:
1. ADVISED P{R QRIQ ASSIGNED TO DPEM WEBETER, WHO REALIZED THAT YEH LOCATION PERTAINS TO

DPFEM JENKE' DISTRICT

2, WILL CONTACT CUST TNS CO &REQFAXDFFDHCEREPURT

3. REQ C/B W/DATE FOR FIR

4. THANKED DPSM FOR ASSISTANCE

DPSM STATED:

1. REQ'WTR OBTAIN COPY OF POLICE REPORT

2 WILL /B WTR W/ DATE AVAIL TO CONDUCT PIR - POSSIBLY MID-WEEK OF 6/24/02

wed PHONE LOG 06/19/2002 08:02 AM US Mountain Standard ‘Tims MPashoff Action Typaxtgoing call
WTR LM ON VM FOR AMERICAN FAMILY CLAIME ADJUSTER, DON JOHNEON, & STATED:

1. REQ FAX OF POLICE KEPORT

2 PROVIDED PH & FAX Y

o0 SEND CASE HISTORY 06720002 02:44:44 PM MPasheS
Case detdls sent to Benke@idmnee.com,

*+#% EMAIL OUT 067202002 12:47 PM LIS Moantain Standard Time MiPashoff Aotion Typs:External email
Hend to:[enksfikiama com]
Brym,

I sact you the case deails, which contain the specifie location of the PIR to bs complated. Pleass let ma lmow of the next
avallzble date you will be available i condust the tnspectian,
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VIN of2000 SPORTAGEEX 4X4  CuaNamber  Mileage
KNDIAZ231Y5641089 K83300 38,000

Dealer: MOU06_Jokn Youagbinod K i

*4k PHONE LOG 06/20/2002 12:55 PM US Mountals wmmmoﬂmwm
WTi SROKE W/ DFSM JENKS & STATED:

1 Amnmmnnmsornvnmmmucrm

DFSM ETATED:

LHODATES, YET

Z REQ WTR SEND INFORMATION

3. WILL DETERMINE AVAIL & ADVISE

Ll

«*+ PHONE LOG 06/21/2002 02:43 FM US Mouniain Staedard Tlme MPasboff Action Type:Ouigoing call
WTR SPOKE W/ DPSM JENKS & STATED:

1. REQ WHEN FTR WILL BE AVAIL TO CONDUCT PIR

2, REQ) Cf3 W/ EXACT DA'TR OF PIR

FTR ETATED:

1. WEL CONDLICT PIR DURING WEEK OF 6/24/02

*+9 FHONE LOG D6/24/2002 08:35 AM US Mountwia Standerd Time MPashof¥ Action Type:Outgoing oall
WTR SPOKE W/ DPSM JENKS, WHO STATED:

1. ADVISED PIR WILL BE CONDUCTED ON 6/25412

WTR STATED:

1. THANKED DP&M FOR UPDATE

%+ PHONE LOG 06/25/2002 12:57 PM US Mountaln Standsrd Tine WPashoEf Action Type:Outgoing call
WTR LEPT VM FOR DPSM JENKS ON CELL PHONE STATING:
1. RE} /A W/ STATLS OF FIR

& FHONE LOG 06/26/2002 8:07 AMUShhunthtnﬂudTim:MPuhoﬁ'hﬁlmTwa Ontgolog call
WTHE LM FOR DPEM JENES ON CELL PHONE STATING:

1. REQ /8 W/ STATUS OF PIR.

1, REQ) DPSM SEND YV1A OVERNIGHT MAIL ANIVOR E-MAIL TO WTR ASAF

¢ PHONE LOG 0672672002 03:51 FM US Mountaln Stenderd Time MPashaff Astich Type:Inéomlng call
WTE REC'D VM FRCM DPEM JENKE BETATING: :
1. ADVISED PIR. INSFECTION COMPLETED AS OF TODAY

1. WILL SEND COMPLETED DOCTIMENTATION TO WTR IN A COUPLE OFDAYS

*%* PHONE LOG 06/27/2002 11:42 AM U9 Monnfsin Standard Time MPashofT Action Typs:Outgoing call
WTR LEFT ¥M POR DPSM JENKS ON CELL PH # STATING:

1. REQ C/B W{ ESTIMATED DATE WHEN WTR WILL HAVE COMPLETED PIR

3. RE() DPEM E-MAIL REPORT & PICTURES OR SEND V1A OVERNIGHT MAIL




Kia Motors America | . CONFIDENTIAL

: - _ . L ENTIRE PAGE
| S Consumer Affairy Department Sof7
M
Last_nam : Flrat_pams "'WIN of 2000 BFORTAGE EX 4X4 ‘Cast Number Misasa
] - KNDJA7231Y5641089 KB3309 . 38,000
N oM _ Desler: MIOOG8_Yobi Youngbiood Kia

ﬂvmwmmmnmmmwmmmmmﬂmm
CRCA RCVD FROM DPSM/JENRS, VIA INTEROFFICE: .

1. PHOTOGRAPHS OF VEH

HARD FILR CREATED AND FWRD TO MEF FOR HANDLING. '

“'MWTMMMWH&MUEMMMHMM&MWMMI
Mm:[pmlmﬂmn.m]
P,

Y- qunmdm:ﬂwwmpkhd?ﬂﬂarthhmﬂomuhm:ﬂmﬂmﬂ:hnmﬂwmﬂw leulumnknwlfym
hevo oy quaations. .

Thenka,
Mary

*r+ NOTES $7/02/2002 07:16 AM 1S Momtein Standard TEmo MPushoff Action Typo:Mesting
mFR‘WDCﬂMPLETEDPIR&REﬁSMCASETDP EI'HLEIDN@NCA\'M MDFHCEBML'I'HIE
DATE _

¥+ NOTEB 07/02/2002 07:55 AM US Mouniain Standlerd Time MRhves Action TypecComragpondsnos res,
CRCA RCYD FROM DPSMIENES, VIA INTERDFFICE:
INPC ADDEL TO FILB AND FWRD TO MBP POR HANDLING, .

e mmsnmmmzna 15 hMUEMmmtlh Shndlrl:l‘ﬂmu EtlpldehuﬁunTjrpoMmqumrlw
veriter ree PIR

sending to the Jegal dnpt for toview md.muqmmmdllinl. '

w0 NOTES 07/10/2002 05220 P US Moyntain Standard Tims BNakazmuea Aetlan Typs'Mratger roview
i Lngulr-uﬂlwdmnwiﬂ:mmﬂm:c 1g of this mntter,
ACTION

**¥ Privileged Attorney-Client Communication *++

we+ NOTES 07/11/2002 04:45 PM US Mountaln Standard Tims StapletnaP Action TypacManagar revisw ~l.
Plesse review the above cass notes entered i by the legal dept,

"¢ PHONE LOG 07/1.2/2002 03: HPMUSMMEWTMW&EMT}FDHMHH
WTR LM W/ MELISSA @ ONLY PH # AVAIL STATING:" :

1. REQ C/B TO DISCUSS NEED TO MAKE APPT @@ DLR

2. PROVIDED WTR'S NAME, PH # W/ CASE FILE #




| | | CONFIDENTIAL
) Kis Motors America ENTIRE PAGE

Consumer Affairs Department ’
M
VIN of 2000 SPORTAGE EX X4 Cawo Number Mileare
H KNDJA7231Y5641089 K83309 38,000
y Ne=MOJ . Deskes: MO00S Joha Youaghiood K s
© % PRONE LOG 071572002 01:59 PM US Mountain Standard Time MPashofl Action Type:Ovtgoing call

WTR LM W/ FERBON @& HM FH # STATING:
LREQC/B

4 *¢* PHONE LOG 07/16/2002 05:02 PM US Monatain Standaed Tine MPasholl' Actlon TypezOugalig call
WIR LM W/ PERSON @ HM PH # REQING /B

} #s+ CAKE CLOSE Q7/17/2002 12:08 PM US Mountain Standard Thoo MPasbod?
WTR SENT NO CONTACT LTR TO CUST THIS DATE
FILE CLOSED, PENDING C/B FRCM CUET




CONFIDENTIAL

Consumer Affairs Department .
Last cams Flret pams VIN of 2000 SPORTAGE EX 4X4 CucNamher Milsage
L ] KNDJA7235Y5654900 - K176252 14,000
‘Cam_ Histary ' Courplaint Accldsat

*¢% PHONE LDG 081 L2003 12:1B PM IS Mountain Stendard Time CLansch

CLIBT ADVISED:

1. WAS IN A ACCIDENT & THE AR BAGS, & SEAT BELT DID NOT WORK

2.1 WAR INTURED & HVB A LAWYER.

3. THE S8BAT BROKE ALBOQ

4. WANT TO KNOW WHY THE AIR BAGS DID NOT WORK & WHY THE SEAT BELT FAILED

5. AM STILL UNDER. MBDICAL ATTENTION. _ _

6. IF I AMNOT SATISFIED WITH THE DLR DIAG OF THE SEAT BELTS & THE AIR BAGE, WHAT DO IDD
7120 HAVE PICTURES OF THIS VEH & THE ACCIDENT & WILL BE GLAD TO SEND THEM TO KIA

8. PUT CANNOT WRITE DOWN THE ADDRESS, AM DRIVING & TALRKING ON THE PHONE AT THIS MOMENT
D WILL CALL YOU BACK FOR ADDRESSE TD SEND PICTURES

Welter advised

writer sdvised sust

Lthe air Bags sre daglgned to deploy in serious Injury or fstal infury situstiona '

2. The electric diagnestis rys continually monitoos the rir bug saisors & ull related sir bag ltems when the ignition is on.
3. In certain scoldent dtustions,

4, the sir bag system will determine H severe InJury will octar

5. & deploy the eir bags hased on how severe the impnct will be

6. tha air bags daploy at sueh & high et of speed, thet they mn wetzally cavss fxtal or serlons mjuriss

7. this is wévy the kin ait bags will not deploy In soma types of azcidents _

5. the air bags will not uswally deploy in a rear snd sssldent, due to fhe Impact has to be 4 cquass kit In the veh front or
o ot & sioall mple to the froot of the veh

10, in a rear eud wecident the qust wpplice the brakes, the froct end of the veh goes down, & goes under the ather veh
11, which, in mosi cases, the sir bag will not deploy in this type of situstion

12.thsis s due to the aceldint cavging the vah 6o decalornte i a foreead motion

13 thers se many fromtad collisions in which fhe vah hits an abject but soly alows dowm the veh,

14. the {mpact 12 not hand encugh or the mgle of the npact is indirect, thas keeping the Impact

15, beltrw the daployment 1ovel for the alr bag

16. Alr Bags are designed to supplement the safety belt system

17. Your primary safety restradiis ace your seathelis

18.The dealorship will inspect the afr beg system with & scan tagt for any malfimetions & alsc the test the 3eat belt
L9, The air hags speration it alse explained in the owner's manuel

20, thers is nod & ructure made thet will not glve during w lnpact

21. garry to hear of this aceident & hope the cust is feeling better

22_ if the cust ip nof satisfind with the dirz dlug of the air baga & the eeat bells, can umlphom

13, call writer for the addrees if tda in the.jssue

*44 PHONE LOG 06/11/2003 12:23 PM US Moumtain Standard Tima CLausch Actlon Type:Outgolng call
writer called nhﬂ!l&.ukndfo:th&mmm

spoke to Jokm
witter ndvised:

L. ﬁhmﬂlhbﬂnﬁmhhv&hﬁrlmbqkmﬂbﬂtmmm

2, the cust has stated that she vas fojoed dos to the fulnre of the seat belt & the air bag oulfunction
3. do not kmow when tha cust will come id but reg thet the ami cell kia when & inspestion i made on this issue'
4, for documentation

John ndvised:




CONFIDENTIAL

1 Kia Motors America ENTIRE PAGE
. Consumer Affairs Department Pegn 2 of2
Lot pame Flt_oame VIN of 2000 EPORTAGE EX 4X4 Caxe Namber  Miluee
B RNDJAT235Y 5654500 K176252 . 14,000
) ~ Cincinnti ORI Dealer; OHO21_ Sieve Castruoci Kis.

1. witl be gled o call kis when this veh is inapested or the mir baga & the keat belts

¥+ NOTES 06411/2003 §2:54 PM 1S Mouniain Stasdard Time CLansch Astion Type:Miager review

cugt b taleing the veli to the dlr for 2 alr bag Inspeation & the peat belts to be tagted
] 1. sn fisrther action neadad on this casa until tha cost makes forther contact with kia

‘*‘MMEWEIMMHMMTMWAMWMM
NCA reviened case.

KOC property explained nirbag operstions to onst.
) Per caze notes, veh s alroady repatred and cust will take the veh to & ks dlr for mspection.

Alno par capa notas, 1 the cxst iz not satinfied with the dirs diag of the air bagn & the sent belts, cuct will send photos to NCA.
Case closed pending any further contact from cast.

#4% CASE CLOEE 06/12/2003 07:3% AM Pacific Daylight Time NDegamo




Kia Motors America CONFIDENTIAL

ENTTRE PAGE
Consumer Affairs Department Page 1 of 4
Last xams Eit pame VIN of 2000 208 SPORTAGE4X ~ CuasNumber  MUsagn
KNDIBS234Y 5660047 K93653 40,000
Dalina - Dealer: TX056_Souttrwest Xia
Case Higtory Complaint Aceldeet
*e¢ PHONE LOG 08/08/2003 01:14 PM US Mountain Standard Time BGm!din
custonner stuted: ,
1. » accidand and son wis Smown from ths velisle,
2.the vehdcle had gone 1o TX0A6 |
3he seat belt retractor was ordeced.
4.never recebved a ol the part waa in.

S.coutacded the THO56 and nsk sbout the retracior.
Swm informed fhat the part bad to be reordered.

7 bedicve the non repalr of the sent belt [y the reasan son wak thrown fioom the vebdele,

wriler stated: .
1 regretind the curtoner's accldent.
2.would llks to ask some quastions,

*+* NOTES 08/15/2002 £6:05 PM US Motmtain Standerd Time BGaukdin Actien Type:Manager review
ACCIDENT REFORT

Yehicle owoes

Vehlcle driven by:

What 1n the nge of drivar? 32 yean ald

Diriver's t2lephone onmber md addreas (if not in clarify) m clarify
Duta v thoe af ths incident: 7/30/02 spraximately 1:30 PM
Road condition: the pavement was dry, with Light tafiic

Woather cemditions ut time of incldem? Sumy end elear visibility
Spoed; TIMTH

, Any other vehiclen [nvolved: Mo

10, Ay Injuries (detadl all lojuries): Yea, the driver and son 13 yrs of uge SRR sustxined mil someussion and brusedrg to
lower back. Tha driver sustaloed 1 broken Joft arm and bruseing.

11, Waa enyons taken by ambulence to hospital (ethich hospitel): Yes both mother and son along with nephe N 2
rmuldwhhslstu-hsrnnld.m other passenger did not sustaln any injuries.
12, Did arryons recelve madical attention by st EMT, bospital, or privete doctor and treetment? Yes | the owner and son was;
treated 2t the bospital , Exst Texas Medical Ctr. 1s Fadrflald, TX no sddreps kngwn, no doctor's pams. Adrlified to Parkland
Hogpital, Dalinz, TX. Dr Kavin Chrietenzen , 5323 Harry Hines Bvd. Enlta 200, (214) 648-3065. Smrmdmwmthnluﬂm
that wea Heoken, The docdor put st pins end 2 plates wers put in the am.
13. Is amyone currenthy under madlcal nneuﬁnufordﬁlmdm{‘um.ﬂmeufnmmrmﬂmunmt] Still under Dr. Kevin
Christensen, orthopedic mageon nd I rrisary physician, follow up igfuriea for nock paln, sceatobes and braising.
An antibloths and pain plils, slong with sleeping pills wers prescribed,
14, Deseription of incident, including stzeet namea, location, all vehicls nvolved,

whet part on vehicle damaged: wie driving northbound on I 45 in far right lana whee the vahicls weat off the shoulder o the
right tide and hit a gravel pasch, The didvar loxt pontrol of the vehicle, driver ywwned for a split cecond before drivar lost comtrol.
The wehicle weat from the gravel peich to grass area, when the driver attemptad to coerect, the vehicle went beck aaross the two
lanes end omo the Jeft shoulder and the vehicle rolied over 4 or 5 times and [anded upright. The drlvar's son was ¢jectad from the
vehlcle. The loswrance company, Geico, totaled the vehicle
L5: W pollcs comtactad: Yes
§6: What iz pollce officer's name: No kiformetion
17. Whet iz police yapart number (wes it state, by, or city) DPS of Fairfield, (903} 39-3237
14, Was the insurance company coatacted (pet name, egent, nddrees, phone snd

clalm rumber); Geice Inmrance, Dawn Knowles is the agent , (800)841-5432 ext 6083 no address known. The adjusior's
Curils (372) 921-0748.
15, Has the customer setded with thelt insurance compeny? Yas
20, Was vehick: towed or drlven from scene (Ioclode ame & mumber of Tow

1050 NP B e N




. CONFIDEN TIAL
y Kin Motors America ENTIRE PAGE

_ Consumer Affairs Department Pem2afd
M
Last aamo Flrxi pame VIN of 2000 2DR SPORTAGE 4X Cage Nmmher  Milears

N KNDJBE234YS660047 K9B6S3 40,000
Daiius TX I — Dealer: TX056_SoutiwestKia

tompary ) Yo, E&din's Pulnt mod Body, (903)309-3055, no nddress -
21. Whers s vehicls location (if othec than home, give location sddress and phoos
muenber whees vehicle Is) :The vehicle is in Feetls, Tx.
Z). Have repeirs besn complated: No
23. Waro Purties wearing seathalin: Yas
b %4, Did adrbug deploy? No
23, Rapahution sought bry costomer: The seat thMMhﬂmmmnmmw:pmM{unﬂlmHt
ratractor) the dealeeship never called when tha part came In, The belt waa never regaired,

' *"WHMHMIMWMMMBMMMWMW
lmmndhﬂmwmwm
Zhave oot heand from the cortomes,

*** PHONE LOG 08/20/2002 06:54 PM U8 Mountain Standard Time EGeukdin Acticn Type:incoming call
writer ofd the customer:
L.msk sbout soma of the responeas custome did not have st Initial time of repart.

cutomer patad:

! i sfill do not the Dr. st the Hospdtal ER. Roam before airlift to Parkway in Dallss,
-2.stil] do not have the Officer's name and do not have a polkce repoct
3.the vehicle ia ot Badino 901 5. Mais St. Ferris, T 75125 (372)E42-2470.
4.cld KCC to 1t them know about the dealesship mod never fixing the vehick.

wrilt ssk cwstomer:
1.did the custarnes cf the dealarship back ta soe if the part came int
2utlfﬂummﬁhmlnokdﬂmvdlidc,ﬂieﬂﬂchnmddenmﬁmKudmlwﬂup

Artomer stabed;

L.never hiad thne to ol

2.do no awn the vehicle now and can't have towed anywheee.
3.the book Just sald to o] ¥.OC for sasistance with ropaim,

cusiomer discomectad-

*++ NOTES 8/23/2002 04:55 PM US Mountain Standard Time StaplatonP Actlan Type:Mameger reviewr
wiiter sending case {o the [=gal dept dus to vah colling over and cust being ejected from the vk dus 1o 3eatbalt

*#% NOTES 08/26/2002 05:43 AM US Mountaly Standard Time ATurner Action Type:Msager ceview

Lagal reviered this flle and because of the nature of the compluints Legal I sending this file oot to Levis, Brisbois, Bisgaard &
Smith for firther investigation and himdling. Legal requests that any catlert on behalf of thia claim weather it be the customes, hee
Insurance sompany of etternay be informed that KMA hes retained LEBS to investigah this claim and LBBS will be contacting
cugtomer through leter shottly.

whe NOTES 09/18/2002 09:54 AM US Mountain Srnderd Time ATurer Action Type:Manager review




Kia Motors Americe ' CONFIDENTIAL

' Consnmer Affairs Department Eum PAGE
M

VIN of 2000 2DR SPORTAGE 4X  CaseNombsr  Mimsx
H KNDIB6234Y 5660047 K98653 46,000
Dallas TX I Dealer; TX036 Southvest Kia
L@MMImhﬂmﬂﬁMmﬂmﬂ&mEBmm got the drajecs reconds partaining to Sie seatbelts i

'unhiulm Mhmﬂutﬂﬂﬂ&ﬂﬂkﬁlhaﬁﬂhmmﬂ:pﬁn;hﬁnuﬁaﬂnmmhm{mmdmmm
mmmmm&mﬂﬂu sexthalt rystam,

"4 EMAIL OUT 091/2002 09:54 AM US Movntain Stendard Tims ATurner Action Type:External omall
Sand to:Fpeinpletnn@men com]

CC List: [Irines@kinugm.com]

Euﬂnnnmhtml lﬂp.lrnqunﬂn;dnnmhﬁ'mndulﬂ'

*+ & NOTES 05/18/2002 09:58 AM US Mountain Stunderd Time StapiatonP Aetlon Type:Manager review
' Logal 1s mquesting ALY ro's fid recap from the region

ste NOTES (92042002 02:31 PM UB Monnialn Btandard Time JSifford Acticn Type:Manager review
per review of warrsnty hlsiory

One maintensnos foll champe ot TX033

TX033 i oo longer opon

SRCA uoabls to gather RO for fros oll change at Tx033

Only one waranty repadr [n wamnty sysem cotpleted st TX056
mmmﬁmmﬁmmmmwunpmmnﬂmmm of Fepalrs also my information

pectaining to parts ordered

a3 PHONE LOG 092042002 02:35 PM US Mountin Standerd Time J9jffard Action Type:Outgalng call
Wilter LM oo VM for Scott Childress, Service Manager & TX056

Requested nll RO's =« both warranty & non warranty alsa
parts order, order number & date
All documents related to this vobicle

TX033 wea sclling deater —~Thiz deater wes sald oo 5713801
Wilter voabel to obigin sales docs.

*#% PHONE LOG MEEEDAMUEMMMMEW Action Typs:Outgoing onl)
Writer cootactnd Sve. Mgr. Scott Childresz @ TXDS55

Soott reviewsd customor filo :

Per Scott

1. only ome repadr an 5/8/01—customer siates ratfle under vohicle—tightan exhaust

2. no mention of seatbalt concam or SOP for seatbelt retractor

3. will fax n copy of RO

*** FHONE LOG 09/24/2002 09:15 AM US Mountain Standerd Tima JSi¥ord Action Typa:Outgoing call
Reviewsd all information with DPSM, John Milner .

*4* PHONE LOG 10/04/2002 0904 AM US Mountalr Standard Time JEIfford Action Type:Ontgoing cafl




Kia Mofors America Cm?qml:;‘:gﬁld
First_name VIN of 2008 2DR SPORTAGE 4X Caps Nomber  Miears
E— e 0
ST : . Doaler: TX056 Southwest Kla

PﬂmvilwwtﬂlDPSM.I:ﬁnhﬂlnH
Dm{hunhmdﬂmmnhﬂ—mntbﬂuludnﬂwﬂnhhﬂﬂﬂlm&
Wrhier bas onie and only RO

RO retep compists

All fnformaticm sent in PStapleton for Lagnsl

Pibe clod.

#¢% CARE CLOSE 10/04/2002 (9:04 AM US Mountain Btamdard Time J8ifford

*“NDTEBIWISEWJUIM#MUSMM&M&HMWMMWW
writer rec ame ro and cacep.
docurients sont 10 the legnl dept/.

*** NOTES 102472002 10:11 AM US Mountsin Standard Time ATuner Actlon Typs:Manager review
Eagn] foraarded all dnmmmhﬂmtnlﬂﬂﬂnﬂmynquﬂihgulmuﬂn;ndvmﬂm&mvﬂﬁmmuh fiom LEBBS.

ey NOTES 0%/23/2003 10:37 AM Pacific Dmylight Time BNelarmma Action Type:Mmnager review
Recelved the investigation repoct and recommendation of further handling froen outside counesl. sﬂpnnrlmn-mdtadmumal
requesting that the denlsl Lettec b fnglized smd sont 1o the clniment. The fils will be clogad




) R
.TumanMI ' . :

From: ia Conaumar Asalatarics
Sant: Thursday, Auguat 22, 2002 801 AM .
Ta: Tumer, Aprl; Nakamura, Brandon; Robinson, Lanx; Barahes, Javile; Baranec, Jamis

Subject: BROZx Cass K101295 Dispatched - Accldent & Product Liabiity Calm

ll-l-lll-l-lllrlrlll-llll!ll!rlnuauu E!nnlatinnlllllllIIIIIIIIIIIIIIII

‘Capa F101255 has bean dispatched to queus Legal by MCamarcn (KMA Maticnal offics) wikh
diepatch datm of 08/19/02 :

The {age datalls ara ag Fallowe:

Titla; Acpldant & Product Liabhility Claim
ReRp. Priarity: Pricxity
Cugt, Severity: High
Cana VINM:

Milaags: i}

Case Type Lvll: Complaint _ _ -
Came Typoe Lwl2:  Accident ) o

Casms Typa Lvld: Sant Beltm

Taalear Code:

Dealar Hafwe:

Filrat MName
LagE Haie :

Cams Himtory:
wk* PHONE LO3 0871972003 12,20 EM US Mountain Standard Time MCamsron
Writer recmived the mtbmched smail routed via EMC:

My Bon wad & peddnngsr in the right front peat of 4 2000 Xia Bportage. Thie incident
happeansd . Tha aopldent report atates no eeatbelt wae worn by my aon. He
falla to e B e accldeant &t all. I know from the time he could drive he has never
not worn hig seatbeslc. It ip like an autematic reaponme, buckla-up, The Offlcer that
¢questionad my gon ask him if he was wearing hia aeatbelt and my aon does not/could not
remamtar 1f ha was or not. The boy driving the vehicle was wearing hie weatbaelc. The
driver took avaslave action to keep from hitting a desmr. A% the vahicls atarted to roll my
sco about Zi0 pounds ¢ams out of hip geathelt and was ejected from the wehicle, Fictures
indicate no alrbag deploymant evenbtbhough all corpners on the vehicle were damaged.
Apparently my aoh fame out the right front window asg the vehlole went owar and owver, The
vehicle landsd on top of him. The othsr 2 ocoupanta managed to lift the wvahlole off him.
The 1 cooupant took my son to the hoapital. There were Ro broken bonar, but injuriea
avetainad were right ovys damege, kidney bruising, hlood in urine, left leg injured, right
pwhculder lnjured, all cartlege in ghest injured, nerve damage. He was alive. Aftsr saveral
weaks whan ha sould move wikhout help T revisted the vehiole to take piotures. Ilaye
DlOBRTEs  TO-PEOFR- ERAT RS- A0aE.  DELE -l WOEDs, Tl g it SO ool &G -Ohe: i nr ke
my mons . -body, fiGa.dn the sank apd. the buckle wis- Canienmd. a¥on orn aleo -Sey. whape . Lhey
sasthalt.ume -meetend at bhe dopr. penel. by mad from bis. shosas.as hs went ocut the window, I
fenl Ghat the ssubbalt relscpad: Sxen his weight. azd &he. way tha rell dnitixtwd, Thid
poasihle. geabbell relesis need £o b4 igvesbicabed. by HEEALand. tha KIA Resasrch and
Davrelepmeak - Rivisdons I work for a Fleet In a Government enviroment., I asslet whezra
vehicle probleme bacome igauss wikh the megpufactures in deslgn and asafety. If futher
invastigation is wmrrantsd please feal Ffree to contact me at!

Spring, Texas I

cafge dispatched to the Legal Depertment queus for lnvestigation coordioatiom.

1
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Kia Motors America ENTIRE PAGE
Consnmer Affairs Department Daws 1 682
w
VIN of 2001 SPORTAGE EX 4X2 Capa Nomber Missgs
H KNDJB723415080440 K155407 14,600
Lubbook TX i Dealar: TX050 Grene Messer Ein
Case Hilvtary Complaint Acchient
¢ PHONE LOG 04415/2003 i2:20 P'M US Mountain Standard Time SReed '
Caller ssted sha had sn sceldant

¥+ PHONE LOG 05/08/2003 01:13 PM Esstern Daylight Tiue JSifford Action Typs:Outgoing oall
Writer contacted Ken, Service Mansgey & Rimdy, Body Shop Manager @ TXD50

PorRapdy

Vehicle s repadred
Mm&hmhmdhhmdﬁummmmmmdmﬂuﬁm
Rudisior was not domaged

did not hlt peneoee

Wrﬂ&rquuud & copy of artimats and repalrs.

4 PHONE LOG 05/03/2003 01:20 FM Eastern Di]rhghtTimn J5ifford Actlon Typa;Dmguingﬂﬂ
Wiriter athempted cuxtonxr contact
oo anawer, oo mashine

“"PI-ICI'NEI.A}UM.-‘DEM 03:3] PMEanDlyli;htﬂanSi&rdMMﬁrpalummm;ml]
Writer rec'd cell fram customar who states this sumber wan on ber calier ID

Writer informed ber that I was calling In regard to the accldent

Par curtonies

*1. ot 18 rapaired, but do oot feol safe in it

2. did not heve airbag or seat belt inspected

3. sirbag Light did come on st start up prior to secident ind ie coming on new af start o

4, jus had surpery fior bank

5, Talmogt plid to the floor befora the sescbelt cauglil hee

6. 188¢ belt did not retract when I ot oatt af tha car

7. seat belt did retract when I got qut—whitever 1t wat supposed ta do it did not do and did the opposite:

8. 1 had bruiser on chest snd shoulder beoause of the seat belt

8. Tam mking e vshicle in for s il change next week

10 1had sn sppointment for transmigsian , wind nolzs @ LR daoe, RR window would not roll vp or down for Mondsy and had
necldent oo FPriday before

11. most of the Impact was on the right slde—the other car tamed left in froot of us and my deughter tried to brn sway from the -
other vehisle =0 mowt of the impest was on my sids

12. our car spun around and hit another vehlels on the lsft side but most of the Impact was oo my slde of the car,

13, $5,200.00 {n demages®

Wiiter informed custorer
L. Mﬁnﬂd&mﬂm@ﬂmwdiwwum:mummwmughdtungaﬁ)rmmdlhnwplm
10 prove
2, requested cuztomer send all Information regarding accident to me at 100 Gallerin Sta 1550 Atlmts 3033%—ineluding, dxmage
estimate, repairs, plctuess, acsldent report, insurance

Information and all other Information reluted o accident for review.
3. wrriter will contact dealer to inform them that the eumotner will bring the vebicle in for oil change and other conoems—write will
request that the airbag and seathelts ars inspected.
4. writat will contact DPSM w/information & update

[I<For Internal Ute Ouly
Wiiter mmptadtn contact [DPSM—2:00--DPSM in mesting
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ENTIRE PAGE
Consumer Affairs Department 2af2
Last mame Ih:n_ull VIN ufznm SPORTAGE EX 4X2 Case Nember Milanga
I KNDIB723415080440 KISS407 14,500
Tabbock T . ealer, TS0 G Moeaar Kl

Writer attompied DPSM coctecti—~LM requesting oafl backe=1]

_wer SEND CASE HISTORY 0308/2003 03:32:22 BM JSHTord
Ciso details st to THilz@kwu.com.

*&* PHONE LOG 0308/2003 02:49 PM Enstern Daylight Time JBifford Action Type:Outgoing call
Wreiter coninctad Ken § TXDS0 mnd reviewsd customer to oontas] dealec for appt
Ken 1n not sure if customer had sppt prior 10 actident date and does not keep thoes eohaduls dutes
. b il fnapect et belf snd xirbag
. aleo revieved replacement of sont belt aftar socidet

Firn will ck with Randy @& body shop to pse if peat belts vwere changed if ot he will complets capalrs (change seat belt}

*¥* NDTES 05/12/2003 D07 AM Pacific Deylight Time NDeganwn Action Typa:Manager review
Case asalgned to IS[¥ord.
‘When region recoives docnments from cugtemer, please foreard to NCA/Legal for figther review,

" w+% PHONE LOG 05/2£/72003 03:46 FM Baxteer Duylight Time JSifford Action Typa:Outgolng call
Wieiter attemptad DFSM contact
LM co VM requesting updaie/nfo

+++ PHONR LOG 05/28/2003 03:51 PM Enstera Daylight Tima JSiford Action TypecCOntgoing call
‘Writer spoke to Jason

cumubmuuhtwhinlnhmdlmpmonmmpm

DPSM wig st dealer for Lospection

Writer requosisd copy of RO

*u¢ NDTES DSM&WEDEMPME&MD!}UW Time JSifford Action Type:danager review
Par casa review .

I, Dealer inspected vehicls end gpoks to customer

2 DPBM spoke to customer end waa presant at Inspaction

3, Por DPSM, castomer waderstood review of aitheg & saathelt finctlon

4. No problama found with vehicls -

5, customee hee boen raquestsd to send ol] related doe'd for further review.

#¥¥ CASE CLOEE 05/20/2003 02:34 PM Eastern Davlleht Time JSifford
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Consumer Affafrs Department ENTEI?:AGE
Last waxa Firet nams VIN o£2001 SPORTAGE 4X4 ' CassNumbsr Misses
] KNDIAT23415015848 K177392 16,000
S Ol Doz OTWA Blevesa K
'“PHGHELDGHHWMI!AMUEMMMW“MM '

Crstomer sinted:

1. would Uike to meke » fotnal complalnt ageinst dbr {CTO03)

2. CT003 in giving Kls o bad e [n this aren

3, thin dir does not sxre sbout the rve being provided ke the cust

4. s tired of getting the run eround

3. every thne the veh ix taken to the dir the dir does not fix fhe froblem

B, trind o apeak w/ithe SM & wat refered By the SM ta call KCC if cust fid not Lika iha gve

T. in having problems wthe soatbelts not locking or wiintching
3. and the doocs Iock & wnlock Sntermicondy

2. this in & safety fssoo the dir will sot fix

18, would like t know what Kix recommends

11. puechesad veh used & 12k mafles in Wov of 2002

Writer statad;

1. apologizad for the nosnveniance

2. Hthers in a problam wiba vel Kl will continues to stend behind thers product & repair the veh under the teyma of the warraty
3. advized cnst in tedm veh to mnother Kia dir to get 2 2nd opinlon

4. tha dlrs are Independemtly owned & operatod

5. the dir complaimt will be documented & reviewsd oo a case by casc basls

6. Kia wili continua to work wtre dlr to get the voh repaired & maning back to workdng order

7. pve cusd the name & ¥ of the neat clossat d1r in e amea

8. vpdsiad new owmer infh

]
4 CASE CLOSE 06/16/2003 04:19 AM US Momminin Standard Time 4Begoody
Bt oust to imother Kia dir.

*hk CASE CLOSE 4/162003 04:19 AM US Mountsin Standerd Time ABagoody
Bl cust to rocther Kla dlr.
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- Las same LSt s VIN of 2002 SPORTAGE 4X2 CamNumber MImes
I KNDIB723325162936 K175013 18,000
Mlﬂifhﬂﬁ- : - Dealer: CA148 Kl of Mumista

Cae Hlatory | Complabnt Accident

*"PHDHELDGWD! D!ﬂﬂﬁMUEMumhluSﬂndudﬂm&ERuhimmAdhannﬂ
DEBORA AND CHRIS BABJAN STATES:

1. TWAS INVOLVE IN AN ACCIDENT.

2. Y WANT TO KNOW WHY THE AIRBAQS DID NOT DEFLOYED?

3. I WANT TO KNOW WHY THE EEATBELT DID NOT WORK.

'WRT STATES:
1, WRY WILL FILE AN ACCIDENT REPORT AND CLARIFY WHY THE AIR BAGS DD NOT DEPLOYED.

2. WRT ASK DID THE SEATBELT BUCKLE LATCH COME APART. .

CUST STATES:
1. HDHDMEUTULIRBWYMHEADW}DPPMBHAHDDURHEADE EAMEELUTDHITIWG'IHE
DAEH AND THE WINDEHIELD.

WRT BTATES:

1. WET WILL CLARIFY REGARDING AIRBAGE AND SEATBELTE WITH THE BROCHURE *"WHAT SHOULD KMNOW
ABOUT YOUR RIA'S AIR BAGS AND WRT WILL SEND THE BROCHURE TO CUSTS ADDRESS.

Z FRONT AIR BA(15 AKE DESIGNED FOR ONE PLIRPOSE AND ONE FURFOSE ONLY: TO DEPLOY IN SEVERE
FRONTAL OR FRONT-ANGLE COLLISIONS THAT FRODUCE HIGH RATES OF DECELERA TION. IF YOUR VEHICLE
I3 STRUCK FROM THE SIDE OR REAR OR ROLLS OYER, THE AIR BAGS ARE UNLIKELY TO DEPLOY: IF THEY DO
DEPLOY, IT I8 BECAUSE 0MRB PART OF THE ACCIDENT CAUSED THE VEHICLE TO DECELERATE IN A
FORWARD DIRECTION. IN ADDITION, THERE ARE MAY FRONTAL COLLISIONS IN WHICH THE VEHICLE [3
MOVING MUCH FASTER THAN 14 MPH, BUT THE OBJECT IT HITB OMLY SLOWSE DOWHN THE VEHICLE
SLIGHTLY, EITHER BECAUSE THE OBJECT IS NOT HARD ENOUCH OR THE ANGLE OF IMPACT IS INDIRECT,
THUS KEEPING THE INSTANTANEOUS IMPACT BELOW THE DEPLOYMENT LEVEL FOR THE AIR BAG. AIR
BAGS MAY ALSO NOT BE HELPFLL IF YDU CAR UNDER RIDES ANOTHER VEHICLE, DEPENDING ON HOW FAR
PORWARD YOUR VEHICLE GOES.

3. WRT CLARITY THE AIPBAQE IS SET FOR SEVERED ACCIDENT BECAUSE THE AIRBAGQ ITSELF CAN CAUEE
INJURIES OR. DEATH WHEN THE AIREAGS DEPLOYED,

4. THE SEAT BELT DID WORK PROFERLY BECAUSE THE FEMALE PART DID NOT DETACH FROM THE MALEB
BUCKLE.

5. THE SEAT BELT DID SBCURED CUST, I'T IS BECAUBE WE ARE MISS EDUCATED AND ASSUME THAT THR
SEATBELT WILL ENUIG CUST TO THE SEAT WITHOUT HAVING THE ANY MOVEMENT WHAT 50 EVER.

6. THE SEATRELT SECLIRE CUST BECAUSE IF IT DID NOT CUST WOULD HAVE GONE THRQUGH THE
WINDESHEILD AND THR.OW OUTSIDE THE VEHICLE,

7. INFORMED CUST IF CUST FEEL THAT IT I8 A MANUFACTURE DEFECT THAN CUST MUST CONTACT THEIR
INSURANCE.

8. THE INSURANCE WILL THEN SUB LIGATE KMA.

9. WET ASK CLIST, I8 CUST OEAY WITH THE EXPLANATION?

CUST STATES:
1. ¥YES, 1AM SATISFIED WITH WHAT YOU EXPLAIN TO ME,
2. TAM NOT ASKING ANYTHING FROM KI1A.

WRT ETATES:
1. WRT WILL FORWARD CUSTE CASE TO THE PROPER DIVIEION.

v+ PHONE LOG G6/0%/2003 (9:21 AM US Mountein Standaed Time ERobinson Action Type-ineoming call
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' ENTIRE PAGE
Consumer Affairs Department Pacs 2 072
R — Flod anms VIN of 200 SPORTAGE 4X2 CusNambor  Milseun
- KNDJB723325162936 K175013 18,000
Meiifee CAHIL . Dealar: CAL48 Kia of Muzrien

HOTRE 090 5o st dnarsy gy

CUST INSURANCE IS ANCHOR INSURANCE AND THEY ARE AFFILIATED WITH ALL STATES DISCOUNT
INSURANCE PHONE NUMBER. 18 209-676-0388,
WRT ATTEMPTED TO MODIFY THE ACCIDENT REPCRT BUT CLARIFY 'WOULD NOT LET WRT DO 50,

**% NOTES 05/02/2003 10r10 AM Paciflc Duylight Time NDegrmo Actian Typa:Mannger review
NCA reviswed cass. .

Cost sstisfind wf ECC's sxplanation of nitbag & seathelt Systmms.

No finther acticn nesded.

*#4 CARE CLOEE 06/09/2003 10:10 AM Paciflc Daylight Tims NDagamo
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Last naos Flrst asme VIN of 2002 2DR SPORTAGE X~ CamaNamber Mikasm
] KNDJB623425128594 K89425 400
Hilieott City MO ' Denler: MDU32 WinKellyKia
Camn Hlstory : Comphaint Deaign

*#++ PHONE LOG 0&/2Z8/2002 01:06 P US Mountuin Standerd Tlme ABegondy Actlon Type:incoming call
* 44 esComputer I-Ezplorer Extor» o+ '
Customer stated; :

1, hust recently purchesed vah,

2. 1s having s problem wibe froot passenger Jeat bel€ not rotrasting.

3, tha seat belt cholni the cust.

4, sook veh 1o dir bat the dir is not doing anything to fix tha prablem.

5. dir advised cust they will reseprch cust conoam & will call cust back later.

. sroukd Hka to loncw wit Kla in going 10 do.

Writsr stuted:

1. spologixed for the inocvenisca,

2 ifthere k a problam withe veh Kin will stand hefrind thers product & repair the veh inder the tsnos of the warsanty.
3. dir will have to duplicats the problem befioe making a repair,

4, dir will not meaks & rand oo repadr on the vehe

5. if cust iz not sntisfied withe current dir advised cust to take veh to another Kin dir for a 2nd opinloa.

6. offered 1o cell the dir on bebalf of the cust (st decllned offer & discommectedhumg op).

*** PHONE LOG 07/02/2002 12:02 PM US Monntan Standard Time ABegoody Action Type:Cutgoing call
Writer callad dir (MD022) & George (rve adv) staiod:

1, cust brought veh fo dir for saatbeli cormplalet.

2, dir [napectad cost veh & the seatbelt s working fine.

3. the problem i the soxtbelt i not long snough for cust bushand.

4. dlr referred cust back to the sain dept. W

5. these were 0o repairs made because thare wes no problams withs veh

Writer stntrd-
1. will document comments.

w4 CASE CLOSE 3740272002 12:02 PM US Mountain Standard Time ABegoody
No prablems found withe veh
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Consumer Affairs Department i
Last name Mot mme VIN of 1999 SFORTAGE 4X4 MIsaxe
- KNDJA7234X 5604584 9571 0
EVANEVILLE INNE _ Denler: INWOE Evansvills Kia
Case Hisory ' COMPLAINT N/A

AS400 CREATION DATE: 12/06/2000

RESPONEE: TELEPHONE

AS400 COMMENTS:

12/6/00 (DLM) FER DPSM JOHNSTON: ), VEH INVOLVED IN ACCIDENT 2, CUST VEH HIT ANOTHER VEH 3. CUST
ALLEDOES INSURANCE CARRIER ADVISED CLST TO CONTACT MFR 4. WTR TO CONTACT CUST TO GET
REPORT 1246400 (DLM) WTR CONTACTEDCUST WHO ADVISED: 1. VEH INVOLVED IN ACCIDENT ON 1200 AT
4:30PM 2. DRIVER OF VFH WAS CAROLYN (WIFE) 3. INSURANCE CARRIER 18: A. AMERICAN FAMILY
INSURANCE B. AGENT: WA YNE TREBERG C. PHONE: B12.479.0600 4. EVANSVILLE POLICE RESPONDED A.
REPORT # 0037300 3. NO INJURIES &, NO TICKETS ISSUED TQ EITHER DRIVER 7. WEATHER. CONDITIONS :
NORMAL 8, DRIVER OF VEH 2 18; _B-m
CARRIER IS: 1. CNA INSURANCE 2. LICENSE PLATE 3. NO POLICY # OR AGENT NAME C, VEH IE 1998
BUICK 9. DETAILS OF ACCIDENT: A, VEH 1 (CUJST) WAS TRAVELING EAST BOUND ON JOHN STREET
APPROACHING LLOYD EXPRESS WAY B. VEH 2 WAS SITTING IN TRAFFIC AT A RED SIGNAL ON LLOYD
EXPRESSWAY C. VEH 1| MERGED ONTQ LLOYD EXPRESS WAY AND TRAVELED THROUGH 2 LANES OF TRAFFIC
§TOPPING IN THE JRD LANE BEEHIND VEH 2 {FAR LEFT LANE) D. SIGNAL TURNED GREEN AND VEH 2
PROCEEDED INTO INTRRSECTION E. PER. CUST: VEHR 2 MADR A SUDDEN STOP AND VER 1 REAR ENDED YEH 2
CAUSING DAMAGE TO: 1. VEH 1 = FRONT END 2. VEH 2 = REAR END F. CUST ETATED SHE WAS TRAVELING

APPROX 25 T 30 MPH G. CUST STATED AR BAGS DIDNT BEPLOY H. CUST STATED THAT HER SEAT BEL'T
BECAME UNBUCKELED AND SHE WAS THROWN '

CLOSE COMMENTS

ERRERer SRR GOODWILLY 07/27/01 JUNE BIFFQRDY HE9¥#41 6£008 Fhedsrnsnssn GOODWILLY 07/27/01
TUNR SIFFQRDY #+4% bsnkaid dawes ees GOODWILL 0000000 1674.95 SA052001% s renre sons pravsens GOODWILLES
OG0B0 TRACY WILLIAM *u#erxators suvsdnesnies GOONDWILLY 06/06/01 TRACY WILLIAM
S P i R b (YT T4 060501 TRACY WILLIAM #rHE+ert it e bbb babndin
GODDWILLY (60601 TRACY WILLIAM weswresnasns snavs weenODWILL 0000000 230,00
]ylm‘tlﬁ‘ﬂ“- ““*‘t'ﬂmﬂm 01241372 2000.00 lﬂmli P i Rl R R mmﬁ

1204700 MARIA WILLIAM tesessoranny wos osan O ODWILL DIO000H 36,26 12/11/2000%% ### swen MATE THE
CHECK PAYABLE AS FOLLOWS: TOTAL AMT: 3 00565.00 ECTION, ADVISED DEALER TO INSPECT VEHICLE AND
CONTALT DPSM IF CUSTOMER ONDS TO FRONE MEBSAGFS. THANKS
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ENTIRE PAGE
%
Last s - First nage " VINof1999 2DR EPORTAGE4X  CaseNumber Milsase
]  KNDJA6231X5579749 C105086 0
EETOR VM E—

Case Hifory : _ Unknown N/A
CCG CREATE DATE: (922/98 $:37 AM

COG COMMENTS 11

[092253- 9:52AM-MBCICALLER BTATES 1.l HAVE A 9¥KIA SPORTAGE CONVERT. 2. HAVING FROBLEMS WITH
CETTING VEH SERVICED 3.THE SEAT BELTR HARD TO UNLOCK 4, WINDOW RATILES WHEN HITTING BUMPS
$DRIVETRAIN NOISY 6.CLANKS WHNEN SHIFTING 8.HARD TO SHIFT IN 1-2 7.I'M A HGHWY DRIVER AND HAVE
ABOUT 6,000 MI ON IT. 9. WHILE DRIVING I HAVB THIS HIDEOUS SMELL THAT COMES THROUGH CAR MIGHT
BR € ATALYTIC CONVERT. 10.8POKE TO MARK WOLFERING 11.TOOK VEEH BACK 2 TIMES THEY SAID THERE
WAS NOTHING WRONG 12T HAD TO TMHMAHERAFEWDA?EBEE&USETHEREWMMM
LIMMM LIGHTS,. 13.PURCHASED FROM HERITAGE KIA IN MARYLAND

weh bl ol ok Ko Sl b ok ook b i oo kol koo dolkkod mmmm FOR ANY
INCONVEINENCE EXPLAINED THAT HERATIGE KIA IS NO LONGER SERVICING VEH'S REFERRED TO NUCAR,
KIADOMINEGSERRABAAAAAAAAAAA
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Last mams Fitit aamie VIN of 1999 2DR BPORTAGE4X  CamMNwmber  BUlaage

. KNDIASZIIXSSTSNS A0 0
FLKTON MO - Dealer:

Cup Higtory COMPLAINT N/A

AB400 CREATION DATE: 05/25/1998
RESPONSE: LEITER

AB400 COMMENTS:

/2958 (TW) PER CCG FAX {USTOMER BTATES: 1. SRRV DLR I8 HERITAGE KiA IN BEL AIR 2. YEH HAS BEENTO
DLR 5X FOR SEAT BELTS AND BAD ODOR IN EXHAUST 3. CUST I§ GETTING HEADACHES FROM THE SMELL
4. DLR HAS NGT RESOLVED YET 5. CUST FEELS VEM 15 A LEMON 6, CUST IS DEMANDING THAT KIA
REPURCHASE THE VEH OR SHE WILL LEAVE IT AT THEDLR 7. CUST WOULD LIKE A CALL BACK OR BHE WILL
CONTACT HER ATTORNEY AND THE MED!A FILE GPEN TO THB REGION 11/3088 {TH) PER CCG FAX CUSTOMER
"STATES: 1. CUSTOMER SENT A CHRTTFIED LETTER 10/2068 TO CORP OPFICE £HASNT HEARD FROM KMA YET.
BB AR SNSRI N 2, VEHICLES FRONT & REAR SEAT BELTSLOCK & IT IS
VERY HARD TO MOVE IN THEM AND THRY ARE HARD 10 UNLOCE TO GET QUT OF THEM. 3. ODOR IN THE
EXHALST SYSTEM & WINDOW POPPING SOUND 4. BROUGHT VEHICLE IN TO HERITAGE AUTO MALL & WAR
TOLD BY MARK WOLFMAN ABS SER MGR & BY SER MOR JIM DAVENPORT SER MGR THAT THERE [S NOTHING
THAT CAN BE DONE TO REPAIR THE YEHICLE 5. PLEABE CALL THE CUSTOMER AT 41{-520-4914 (HOME) OR 800
972-4453 WORK. AFTER 3PM EET 6. CUETOMER WANTS KMA TO BUY BACE VEHICLE 7. FLEASE CALL
CUSTOMER FILE OPEN TO THE REGION 12/11/98 {TW) PER CC( FAX CUSTOMER STATES: 1. STILL WAITING FOR
A CALL BACK FILE OPFEN TO THE RECGION 12/17%8 {GL) SPOKE T} CUSTOMER THIS AFTERNOON 1. CUSTOMER
STATES THAT YEHICLE 15 STILL. NOT REPAIRED AND 1§ SICK AND TIRED OF TARING THE VEHICLE TO THHR
DEALER 2. CUSTCMER HAS PAID FOR RENTALS AND THE YEHICLE LOOES LIKE IT3 BEEN DOWN A
SUBSTANTIAL AMOUNT OF TIME. 3. WRITER HAS AGREED TO GOODWILL HIS RENTALS, CUSTOMER TO SEND
IN HIS RECEIPTS. 4. WRITER TO SPEAK TG TECH REP REGARDING VEHICLE TO AVOID LEMON LAW. 5. CLYST.
TO CALL BACK TOMORROW, 01,2209 (GL) SET UP APPT TO HAVE DPEM, R. STREMMEL LOOK AT VEHICLE ON
THURSDAY, 1/2849, |. CALLED CUST, AND LEFT MESSAGE WITH INSTRUCTIONS. CUSTOMER CALLED BACK

CLOSE COMMENTS

CUSTOMERS CONCERNS WERE ADDRESSED ON /2889, DPSM WILL MEET WITH CUSTOMERS AGAIN ON 4/1/59
W1455.DPSM (RS) HAS ASSEMBLED DOCS AND FORWARDING TO REGION ON 9/15/99. 10/23-SRY MGR, STEVE
S04T, SPOKE TO CUSTOMER CUST SAID SHE [§ HAVING NO CURRENT FROBLEMSE 'WITH CAR AND DOER NOT
KNOW WHY WE ARE EVEN CALLING.SAID SHE HASNT CALLED KIA ABOUT ANY PROBLEMS IN OVER 2
MONTHE AND IS CURRENTLY VEY HAPFY WITH HER KLA. SHE WILL BE BRINGING CAR IN ON 10/31 FOR
BRAKE RECALL THAT SHE JUST GOT NOTIFICATION FOR. TR, VE VEHICLE (SEPERATE TIMES) AND NEITHER

- ONB COULD DUPLICATE CUSTOMERS COMPL AINT. WE SUGQEST THE DPSM GET INVOLVED WITH THIS
CUSTOMER AND RIDE WITH HER TO SEE IF SHE CAN DUPLICATE THE PROBLEM FOR HIM, ¥+ #s¥sa ki
GOODWILL% 03/2400 D.MOORE  d#dbkbavndis dbbbii bidbbd GOODWI L B340 DONALD
PESCEQ #vervsnrant OWNER BOTTOMED QUT SUSPENSION WHEN PULLING INTQ AN UPHIL DRIVEWAY AT
AN EXCPESIVE RATE OF BPEEDSERVICE MGR, POINED OUT PAMAGE TQ CONTROL ARM WHICH
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Consumer Affairs Depariment Lt
%

. Plret VINof 1999 JDR SPORTAGE 4X  CpseNumber Mikiss -
H . KNDJA6231X5579749 Cl09583 O
EronE B o

Cae Bisturv Usloawn N/A
COG CREATE DATE: 1D221/98 4204 PM

COG COMMENTS 1.

[102298- 4:14PM-MBCJCALLER STATES 1.CAR IS AT HERITAGE BEL AIR 2. THEY TOLD ME TO BRING MY VEH |

FOR FINAL REPAIRS 1 PROBLEMS WITH SEAT BELTSH 4 WHEN LEANING THE BELTS MAKES A RATCHING
NOISEAND IT IS HARD TO DISENGAGEE 5. WHILE WINDOWS ARE ROLLED DOWN THERH IS THIS RATTLING
NOME 7.UNABLE TO RELEAT ¥o98 004006500504 600 a0 Eansasdsdbababsd bbabibans bbnts bins soos [103208-
422 | PM-MB CJEXPLAINED THAT HE NEEDS TO SEE 5M TO CALL PROPER KIA AUTHORITIES AARA AAAAA
AA ;
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Lag s Flrat_nams YIN of 1999 2DR SPORTAGE 4X Cass Number Miloass

] " KNDJA§231X5579749 C114657 0
Cagy Bhtory Complaint 975
COO CREATE DATE: 11525/98 549 AM

06 COMMENTS 1:

[112593-10:05AM-GRP]CUSTOMER STATED: 1. ON 102298 I HHAD SENT A CERTIFIED LETTER TO CORPORATE
OFFICE. IT'WAS RECEIVED ON 11/0259%. 1 HAVE NOT HEARD FROM CORPORATE OFFICE AS OF YET 2,
WOULD LIKE KIA TO BUY BACK THIS VEHICLE AS IT HAS TO MANY PROBLEMA 3. PASSENGER FRONT ANLY
BOTH REAR SEAT BELTS LOCK AND IE VERY HARD TO MOVE N THEM AND THEY ARE HARD TO UNLOCK
- TO GET OF THEM. 4. QDOR IN THE EXHAUST SYSTEM §. WINDOW POPPING SOUND. 6. BROUGHT YEHICLE TO
HERITAGE AUTO MALL AND WAS TOLD BY MARK WOLFMAN,  ASSISTANT SERVICE MANAGER AND BY JIM
DAVENPORT,SERVICE MANAGER THAT THERE WAS NOTHING THEY COULD DO TO REFAIR THE VEHICLE.
FRNEHN FNR S E 3 RN SO NCLUSION A PR e eh ke w8 BV A TNED T CLISTOMER THAT IT TAKES I 1
BUSINESS DAYS FROM DATE LETTER WAS RECEIVED FOR APPROPRIATE PARTY FROM KI1A TO CONTACT
CUSTOMER. ADVISED CUSTOMER THIS GALL WILL BE FORWARDED TOQ THE APFROPRIATE FARTY FOR HIM.
INFORMED CLIESTOMER THAT APFROPRIATE PARTY WILL CONTACT CUSTOMER WITHIN 5 BUBINESS DAYS .
CUSTOMER CAN BE REACHED ATHIEEEEN, ' OF K. AFTER 3:00 PM EST) 5BE
REFEREMCE NUMBERS 933105 AND 952196 FOR HISTORY [D2119%9=1 1:45AM-MBC]

o8

000G COMMENTS 2:

[112598-10: 11IAM-GRP]982 - ATTN: CORPORATE OFFICE
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Consnmer Affairs Department E’;I“Imﬂf‘ \GK
Lart vams Figit_sams VIN#f19552DR SPORTAGE4X  CpesNumber Misage
KNDJAG231X3579749 C125225 0
ELKTON Dealer:
Cann Migtory : ' Unknown N/A

CCO CREATE DATE: 02/1149 1{:58 AM

00 COMMENTS 1:

[031199-10:59AM-MBCJCALLER ETATES 1 NOTATE SOME ETUFF IN MY FILE 2.BEEN WORKING WITH GAIL
LOMBARDO 3.8HE HAD SEBT A REP OUT TO CHECK VEH 4. WAS GIVEN A LOANER UNTIL. VEH WAS FINISHED
SRATTLES WHEN WINDOWS ARE DOWN 6.POPE WHEN ROLLING THEM UP 7.SEAT BELTE WON'T
DISENGAGE, BECOMES TIGHTER §.FOLL ODOR FROM EXHAUST 9.DOCUMENTED MLO WHEN I LET 1 BECAUSE
SOMEONE SUFPOSED TO TEST DRIVE IT 10.NOTHING HAS CHANGED NOR DID IT MOVE FROM PARKING SPACE.
11L.DROPPED OFF YEH TO BE REPAIRED MARE WOLFFERMAN S5ID HE WILL NOT FROVIDE A LOANER
BECALSE KIA KICKBACK THE CLAIM 12BEEN TRYING TO CALL GAIL LOMNBARDG FOR 2 WEEKS 11.LEFT
CALLS ON MEBSAQE CENTER. 14.CALLED CHANNEL 13 NEWS TO SPEED UP LEMON LAW PROCESS [021199-
11:07AM-WEC]15.VEH WAS PURCHASED AT HERITAGE [021199-11:26AM-MBC]16.8POE TO EVERYONE ATDLR
JIM DAVENFORT.DAVE PANOLWITZ 8, RICK STRIMELL ,FIELDD TECHNICIAN AND BRIAN O'MALLEY 17.ALSD
CAN BE REACHED AT 1-200-972-4453,

it sl ol s o o ol o oo o o oo o o o o ol o oo o o ol e o o e o CUST Awm m’]‘ m wm BE

FORWARDED ON KIA'E BEHALF AND AND A RETURN CALL WILL BE WITHIN 3-F BUSINESS DAYS.
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Consumer Affairs Department ENTIRE l:""G_E
M
Lt} _nams Tt pame _ YIN of 1399 SPORTAGE 4X2 Cann Number Mikers
. KNDJB7239X5598620 Cl66791 0
INDIANAPOLIS INJ _ ' Dealer; __

Case Higtory o ' Unlnown  N/4

OO CREATE DATE: 05/27/99 1:28 PM

OCO COMMENTS 1:

- [09279%- I:36PM-GRP]CALLER STATEL:. 1. ‘THE DRIVER SIDE SEAT BELT 13 RROKEN 1. THE VEH. RUNS REAL
BAD 3. IT IDLES VERY LOW AND FEELS AS THOUGH IT WILL STALL OUT. 4, HAVE HAD EQO MAY FROBLEMS
WITH THIS VEHICLE: WATER PUMF, MOLDINGEAND  HAD THE BRAKES DIAG, 5. GORDON
Mwm TOLD ME TO CALL KLA, TN LIS TN ook ko g e ook s ol etk 8 sl kbbbl 6o
ADVISED CUSTOMENI, SEFVICE MANACER AT RAY BKILLMAN HAS THE RESOURCES TO
ESCALATE CUSTOMERS CONCERNS IF NECESSARY, ADVISED CUSTOMER HIS CONCERN HAS BEEN
DOCUMENTED NO CALL BACK NEC.

_e



Kia Motors America O TRE PACE
: Consumer Affairs Department Pags1 o1
Laxt nume Firsi pame VIN of 1595 BPORTAGE 4X2 CuoNombar  Mileage
I KNDIB7239X 5598620 A3RRTY 0
INDIANAPOLIS NI Deeler: INOO4 Ray Skillman Kin
Case Hitory COMPLAINT WA
AS400 CREATION DATE: 09/28/1909
RESPONSE: TELEPHONE

| 09/28/99 (NAW) CRCA RCVD BBB FAX FILE #KIAS973308 IN WHICH CUST ETATES: 1. LEAE FROM THE POWER
- STEERING MUMP - 2X. 2. FRONT BRAKES SQUEARING LOUDLY - 1X. 3. SILVER MOLDING ETRIPE ARQUND
WINDOW DRIVER SIDE PEELING OFF - 1X. 4. ROUGHT IDLE - 1X. 5. DRIVE SIDE SEAT BELT HARNERR

BUCKLE NOT WORKING - 1X. 6. DUE TO SEAT BELT MALFUNCTION CHIME FOR BELT IS NOT WORKING - 1X_
7. DRIVER OUTSIDE MIRROR ALMOST FELL OFF - 1X. RESOLUTION SOUGHT THE CAR IS NOT RUNNING
PROPERLY. IT 9.4 NEW CAR. HE WANTS A NEW CAR CUST MURT PROVIDE RO'S SALES DOC'S TO BEGIN
PROCESS OF ABSIST DETERMINATION 09/28/99 (NAW) CRCA LM (HOMEJFDR CUST WHICH RTATED: 1. CALLING
IN REFERENCE TO COMPLIANT FILE W/BBB. 2. PLEASE RETRN CALL. PROVIDED KMA B00#, WACONTACT
PERSON & HRA 12:18PM 002099 (NAW) CRCA LM W/KIM WHICH STATED: |. FLEASE HAVE CUST RETURN

CCALL TO KIA MOTORS AMERICA 2, PROVIDED 24, WITH HOURS OF OPHRATION F223P0 00128109 (NAW)
ROVD CALL FROM CUST @& 1:10PM.. WRITER ADVISED: 1. KMA IN RECEIPT OF COMPLAINT FILED W/EEH. 2.
KMaA HAN ASSIST DETERMINATION FROCESS, 3. KMA HAS NEEDS COFY OF ALL RO'S AND SALES DOC'S TO
BEGIN PROCESS. 4. UPON RECEIPT OF INFO CRCA TO CREATE FILE, FORWARD TO ANALYST., 5. ANALYST
CREATES RORECAP PASED ON INFO SUBMITTED BY CUST, FORWARD TO DPSM. 6, DPSM: A. REVIEWS [NFQ
SUBMITTED BY CUST. B, CONTACTS DLREHP RE: VEH REPAIRE. C. {JF NECESBARY) FERFORME YEH
INSPECTION D, RENDERS ASSIST DETERMINATION DECISION BASED A-C.NF 7. PROCESS TIME APPROX 21
BUSINESS DAYE FROM DATE INFO RCVD. 8. CRCA REQUESTED CUST PROVIDE LTTR STATING WHAT IE BEING
RECQUESTED OF KEMA 8. CRCA TO CONTACT CUST URON RECEIPT OF INFO, & PROVIDE ARSIST DIUE DATR. 10,
CRCA PROYIDED CUST WKMA MAILING ADDRESS (FOBOX), BOOW, & CONTACT HOURS CLIST STATED: 1. HAS
SRVC APPT FOR 930 @ DLRSHP 2, WILL FORWARD ALL INFQ AFTER SERYICE VISIT ON 930. 3. REQUESTING
FMA TO EITHER REPLACE OR REPURCHASE VEH. TOO MANY FROBLEMSE. 4, THANKED WRITER FOR
CALLING. 125rM

CLOSE COMMENTS

1/1399(FM) CALLED CUSTOMER. HE IS TO GET BACK WITH ME ]N ORDER T0 SE7 UP AN OPPORTUNITY FOR
ME TO INSPECT THE VEHICLE AND MAKE A FINAL DETERMINATI ON AS TO WHETHER OR NOT THE PROBLEM
18 DLIE TO A DEFECT OR NOT. TO COME. ] APOLOGIZED FOR THE INCONVENIENCE HE HAS EXFERIENCED.
whebrestantd QOODWILLY  12/20/00 MELANIEDQUGHE *#*¥+#+++eene REF COMMENT SCREEN - CUSTOMER
CURRENTLY HAS HER 99 EPORTAGE AND IS HAPPY WITH REPAIRS - DPSM PROVIDED PAGER NUMBER TO
CUSTOMER IN THE EVENT CROWLEY KIA 18 UNABLE TO SOLVE HER FUTUR PROBLEMS OR THE CHRCK
ENGINE LIGHT COMES ON AGAIN, FAXED COPY OF RELBASE THIS DATE...FIEL TO FB (8 NCA THIS DATE
TOTAL AMT: § 0082437 sty OOODWILLY: 051600 MARTA WILLIAM #Euta® Frdrrk #2ERPERFEeF R
GOODWILLY  03/27/00 MELANTEDOUGHE #+*+## %% sxsx a3 unssrsnses GODOWILL% 1210799 D.
MOORE  wekkikknwbds s bk bedadd GOODWILLS% 12/27/99 MELANIEDOQUQHE 4= ctrwnnry



| Kia Motors America C“Wm
- Conspmer Affairs Department | Pags 1 of
Lagt xame First anns VINof 1959 2DR SPORTAGE 4X  CaseNumbw  Mileasa

¥ KNDIB6233X5580169 C165687 )
DACULA GA Desler;

Cae History . ' Unkmown N/A
CO0 CREATE DATE: 09/21/99 401 PM

000 COMMENTS 1:

[09219%% 4:14PM-TRFJCUSTOMER STATED: [092199. 5:3SEM-TRF]1. AT 3:45 PM DRIVING EAST ON HIGHWAY 20 ON
91499 SHE WAS DRIVING HER KiA IN DRY CLEAR CONDITIONS. 2. A VERICLE STOPED TO MAKE A RIGHT
TURN SHE AND FOUR OTHER VEHICLES ALSD STOPPED. 3. A FICK UF WITH A TRAILER TRAVELLING 55 MPH
BID NOT STOP, 4, ALL FIVR VEHICLES WERE INVOLVED IN THE ACCIDENT. 5. THR AIR BAG DID NOT DEFLOY
AND THE SEAT BELT FAILED TO RESTRAIN HER. 6. SHE WAS THE ONLY ONE WHO WAS INIURED, 7. SHE
WAY TREATED FOR UFPER AND LOWER BACK, NECK AND KNEE INJURIES. 8. THE HOSPITAL I8 GWINETT
MEDICAL CENTER. %, THE GWINETTE POLICE WERE CONTCATEDR. 10 HER INSURANCE COMPANY ALSTATE
HAS BEEN CONTACTED. 11. THE AGENT IS ED OLIVER @ 770-963-3423 12, THE VEK |8 AT WILLARDS WRECKER
SFRVICE. 13 [T WAS TOWED FROM THE SCEENE. 14. SHE IS REQUESTING TO KNOW WHY HER AIRBAG DID
NOTDEPLOY ASALL THEOTHE OTHER VEHICLES DID. SHE WANTS TO] KNOW WHY THE SEAT BELT bInp
NOT RESTARIN HER. *#*CONCLUSION** WRITER ADVISED CUSTOMER THAT THE ADJUSTER WOULD LOOK
AT THE VEHICLE AND DET ERMINE IF A DEFECT WAS INVOLVED {F ONE IS FOUND HE WILL CONTACT KIA'S
LEGAL DEPARTMENT. WRITER PROVIDED EMPATHY FOR THE SITUATION.



Kia Motors America CONFIDENTIAL

' ENTIRE PAGYE,
_ Consumer Affairs Department Py 171
Last aame st anine VINof 1999 2DR SPORTACE DY CapNumber  Milsazs
| KNDIB6233X5580169 A3B845 0
DACULALE GA I Dealor; —
Cap Mistery i COMPLAINT N/A

AS400 CREATION DATE: 09/27/1999 '

REEPONSE: TELFPHONE

AS400 COMMENTS:

927199 (PD)S) PER ACCIDENT REPORT THE CUJST STATES: 1. ROAD CONDITIONS WERE CLEAR ANDDRY. 2. A
VEH STOPPED TO MAKE A RIGHT TURN SHE AND FOUR OTHER VEH ALSO STOPPED. 3. A PICK UP WITH A
TRAILER TRAVELING 55MPH DID NOT STOP. 4. ALL FIVE VEHICLES WERE INVOLVED IN THE ACCIDENT. 5.

THR AIR. BAGG DID NOT DEPLOLY AND THE SEAT BELT FAILED TO BESTRAIN HER. 6. SHE WAS THE ONLY
ONE INJURBD. 7, SHE WAS TREATED FOR UPPER AND LOWER BACK, NECK AND KNEE INJURIES. 8. HOSMTAL
IS GWINETT MEDICAL CENTER. 9.. POLICE WERE CONTCATED. NO REFORT NUMBER FROVIDED. 13. HER
ENSURANCE CO ALL STATE HAS BEEN CONTACTED, AGENTS NAME [8 ED OLIVER 11. THE YERIL I3 AT
WILLARDS WRECKER SERYICE. 12 VEH WAS TOWED FROM THR BCENE. 13. BHE WANTS TO KNOW WHY THE
AIR BAG DID HOT DEPLOY AND THE SEAT BELT ~>> RESTRAIN HER. LEGAL REQUESTING RECQION
CONDUCT A PIR. FILE OPENED TG THE REGION. 5/28/99 {LR) DPSM NOTIFIED OF NEED TD PERFORM PIR AS
STATED ABOVE. DPFSM NOTIFIED VIA PAOE, EMAIL AND V-MAIL. 1O/2H00M(PDS) REGION CAN NOT CLOSE FILE
UNTIL NCA RECFIR. . FILE REOPENED TO THE REGION. 1042799 (LR) COPY SENT FILE CLOSED, 11/5/9% (PDS} REC
PR FINDINOS. FILE GPENED TO LEGAL.

CLOSE COMMENTS

QOMPLETED PIR FOR REGION AND NATIONAL HANDLING, * #Feeateité GOODWILL% 0850100 MARLA
w Al il el el ekl e mm* um lm m mm W g ke ﬁi’l?m m
CUSTS VEH HAS BEEN TAKEN TO DLR INROL AND INGO2 9% IN THE FIRST 9 MONTHS OF WONERSHIP FOR 12
CONCERNS INCLUSIVE OF: HARD ETART (3X), BRAKES PULBATE (2X), TURN SIGNALS [NOF (23(), IDLES HIOH
{2X), L/WIPER ARM INOP {1X]}, A/C NOISE (2X} W/17 DAYS OUT OF SERVICE...CUSTOMER REQUESTED
REPURCHASE...DFEM DENIED AND OFFERED REIMBURSEMENT OF 3 CAR PAYAMENTSE AS A ONETIME
O0ODWILL GESTURE W/A S]GNED RELEASE.. {1IST AGREED AND CRCA RECEIVED FAXED COPY OF RELEASE

THIS DATE..FIEL TO FB (3 NCA THIS DATE TOTAL AMT: § 00B24.37 #94%++*669¢* GOODWILLY 03160
MARIA WILLIAM *#+$sbsatres ebvaeonnsonws GOODWILLY  03/27/00 MELANIEDOUGHE #*##sewssass
s nddA R QOODWILLY 12/07/99 D.MOORE  veexisseniss svseswninsds GOODWILLY. 1227/09

MELANIEDOLUGHE wes rund b re




Kia Motors América CONFIDENTIAL

_ Consumer Affairs Department mml:; P‘:‘GE
M
Last nams Fint zame | VINO[1999SPORTAGEEX4X4  CapsNumbwr  Mimes
I KNDJA7236X5585293 A33090 0
SHREWSEURY MA T . Dealor: MADLS Ragadale Rin

Can Hisinry . _ COMPLAINT N/A
AS400 CRRATION DAYE: 02/24/1999
AS400 COMMENTS:

(02724/99 PER 43 HOUR SALES SURVEY CUSTOMER STATES: PASSENGER SIDE SEAT BELT IN FRONT AND
BACK SEEM TO LOCK MORE THAN IT SHOULD, BUTTON FOR THE HEAT AN D DEFROASTING NOT ADJUSTING
PROPERLY., #+#%4 tssnes ¢ 48s 9eERVICE MANAGHER M4 S4SERS FERS 5 § Sk S ebatnbes § 454449 DT FASH
CONTACT CUSTOMER, RESOLYE AND UPDATE FILE ... THANK YOU

CLOSE COMMENTS

€48 NO RECENT CONCERN & WILL CALL ME IF FROBLEM REQCCURS N AND REPAIR. CUSTOMER IN ON 3/5/99
S0P CRUISE SWITCH AND S0P MIRROR AN V ENTS ARE NORMAL, REPAIRED SCRATCHES AND DENTE FER
INTERNAL SALES -JC ABM 3/ #*b#s eas bs 08 GOODWILLY% 071100 JILL SHOWALTE ###eensses s

[ J 2 BN L 1T Gmnm m JILL BHOWALTE ol oh ol e mm*

08/08/00 TILL SHOWALTE S+tasvssnues saavnsakindd GOODWILLY 0020 JTLL SHOWALTE $#tsutkicks
FearabRResr GOODWILL% 08/0B/00 JILL SHOWALTE *¥#¥¢vsrsvns ORFER. ARBITRATOR DENIED
REFURCHASE REQUEST & SUGGESTED CUSTOMER ACCEPT EMA'S GOODWILL GESTURE WITH SIGNED
RELEASE. CUSTOMER AGREED. TOTAL AMT: § 02393.70 ++heresiésd GOODWILN 0Z/24/00 DONALD
PESCEQ **+sessessns AN A FRIDAY NIGHT. 34/00: DPFEM AND CUSTOMER HAVE WORKELD OUT A COLLATERAL
EXCHANGE AGREEMENT CLIRRENTLY WAITING FOR CUSTOMER TQ DECIDE IF SHE CAN AFFORD THE USAGE
CHARGE .
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o ' ~ Consumer Affairs Department El; Illlmu:AGE
Lart zame Firsi nams YINof 1999 EPORTAGREX 4X2 2 CaweNamber Milcace
| ENDJB7233X5596703 A36809 0
108 ANGELES CANIIN ' Desles: CADES Adtowotld Kis
Case Hitery ' ' COMPLAINT N/A

AB400 CREATION DATE: 07/15/1008 '

RESPONSE: TELEPHONE

AB400 COMMENTS:

.7/15/99 (SB) NATIONAL RECEIYED LETTER 1. CEL 2. DRIVER'S SEAT BELT W3 INOFERATIVE 3. BATTERY 4.

_ QUSTOMER STATES THAT SHE RECEIVED UNFROFESEIAL BERVICE LETTER SENT TO REGION FOR HANDLING
A/12/99 (PD) WRITER LEFT ¥/M FOR CUST...ASKED HER TO CONTACT WRIFER TO DISCUSS EXPERIENCE AT
AUTOWORLD KIA. §/13/99 (PD) WRITER SPOKE TO CUST. CUST STATED: 1, FIRST SEVERAL WEEKS OF
OWNERSHIP WFRE TERRIALE. DLR HAD T() MAKE REPAIRE HEFORE SHE DOULD TAKE POESEARION. 2. VEH IR
NOW RUNNING FINE. WRITER OFFERED TO REIMB CUST FOR 2 LEASE PMTS, CUST WAS VERY PLEASED, WILL
FAX PMT COUPON TO WRCA, FILE IS BEING CLOSED FENDING RECEIPT OF PMT COUPON, NOTE: CURT
INDICATED THAT SHE WOULD LIRE TO PURCHASE AFTERMARKET "CRASH GUARDE® WITH THIS
REIMBURSEMENT. WRITER SPOEE TO TRAVIE AT AUTOWORLD KIA... HE QUOTED FRICE OF $384.29 (TAX &

. INSTALLATION INCLUDED). CUST TO CONTACT DEALER TG PLACE THE ORDER. NOTE: WTY HISTORY
INDICATES THAT DLR INSTALLED NEW ENGINE IN THFS VEHICLE AT 55 MILES (AFTER PURCHASE DATE BUT
BEFORE CURT TOOK POSSESSION). 9/9/9% (DM) FER PAM DEAL IN WRCA: THIS CUSTOMER WROTE TO WRCA
COMPLAINING ABOUT HER SALES EXPEREINCE AT AUTOWORLD KIA (CAJGS). THE CUSTOMER HAD TO WAIT
OVER A WEEK TO TAKE PORSEGION OF HER CAR. UPON DELIVERY IT WAS MISSING A FLOOR MAT AND HAD
A BAD HATTERY. THE CUSTOMER SAID THE SALESMAN REPEATEDLY LIED TO HER AND EHE WOULD DIS-
COLURAGE ANYCOINE FROM BUYING A CAR FROM AUTOWORLD E1A. PAM DEAL HAS SINCE SPOKEN TD THE
CUSTUOMER AND FOUND OUT THE CLISTOMER'S XIA CAR HAB BEEN RUNNING GREAT SINCE THE BATTERY
HAE BEEN REFLACED. AB A QESTURE OF GOODWILL AND IN AN ATTEMPT TO COMPENSEATE THE CUSTOMER
FOR THE INCONVENIENCE SHE EXFEREINCED AT AUTOWORLD KTA, PAM DEAL OFFERED TO REIMBURSE THE
CUSTOMER FOR THE COST OF TWO MONTHLY LEASE PAYMENTE. THE CUSTOMER 13 HAPPY AND HAB
ACCEPTED KIA GOUDWILL GESTURE. COPIES OF THE CUSTOMER'S LETTFR AND LEASE PAYMENT COUPON
EENT TO DEE ANA BEHLE IN NCA.- THIS CUSTDMER IS IN DISTRICT 3, CADSS « AUTOWORLD KIA, DPSM CHET
CARNER. FLEASE MAKE THE CHECK PAYABLE AS FOLLOWS: FRISCILLA ISHAM 15061 ARCHWOOD 5T. #12
VAN NLIYH, CA 91405 THANK YOQU $589.62 090553 (DB) RECD REQUEST FOR GOODWILL CHECK
04/1 6499 (DB) GAVE CHECK TO BEQION '

CLOSE COMMENTS

CUSTOMER DID NOT SHOW P FOR TWO APPOINTMENT. REPAIRED SEAT PROVIDING LOANER. SERVICE

~ MANAGER HAS FOLLOWED WUP WITH CUST. 2 TIMES AND NO FURTHER FROBLEMB WERE RECOREDED,
PLEASE CLOSE." JFM 4/13/00 (MVW) CUST'S VEH HAS BEEN TO DLR 4X IN TEH FIRST 56 MONTHS OF OWNERSHIP
FOR CONCERNS INCLUSIVE OF: BRAKE PULSATION (3%), HARD START (IX), GAS PEDAL STICKS (1X),
CAMPAIGN 009 (1X), BRAKE LIGHT ON (X)) W/14 DAYS QUT OF SERVICE..CUST FILED MRF WRBEE
RE:REPURCHASE..J58 SETTLED W/CUST ¥OR 2 CAR PAYMENTS AND A TYR/84 MILE KEPP..THIS REQUEST IS
FOR THE CAR PAYMENT REIMBURSEMENT TOTAL AMT: § 00651 45 #e#etsvinses GOODWILLS  O4/13/00
MARIA WILLIA $s##ssssxs &4 OMISED | WOULD CALL THE CUSTOMER BACK ON MONDAY OR TUESDAY.
9/14%9(PM) THE REPAIR HISTORY ON THIS VEHICLE DOES NOT SUFPORT ANY DECISI ON TO REPLACE THIS
VEHICLE. THE CUSTOMER HAS BEEN ADYISED OF THIS FACT. T HE VEHICLE HAS THE (/M PADS INSTALLED
NOW. .




Kia Motors America CONFIDENTIAL

TIRE PAGE
Consumer Affairs Department B a1 ot
Laut name First auma VINof 1999 2DR SPORTAGE4X  CasoNumber Mileass
] KNDJB6237X5580613 A42458 0
Cam History DOMPLAINT N/A

AS400 CREATION DATE: 0249/2000

RESPOMSE: TELEPHONE :

AS400 W'S:

2%9/04 (FDS) PER. ACCIDENT REFORT: THE CUST STATES: 1. VEHICLE OWNER TRACEY GUIDO 2. VEHICLE
DRIVEN BY BROTHER. PATRICK AND FRIEND IN PASSENGER BEAT. 3. DATE OF INCIDENT 2/7 £. LOCATION OF
INCIDENT US1 5. ROAD CONDITIONS DRY 6. SPEED 35/40 MFH 7. OTHER VEHICLE INVOLVED: ONE 1. DRIVER
HIT CHEST ON STEERING WHEEL , BACK PAIN PASSENGER HIT DASH WITH FACE AND BACK PAIN. 9,
DRSCRIPTION: B‘I‘I—]El"i'ﬂ!-ﬂﬂ.ﬂWhEDBIE'DJGINLEFPL&HEEUSTD?ERTORIGHTDMDIDHGTHAVE&
CHANCE TO STOP/SSLDW DOWN. OWNER HIT REAR OF OTHER VEHICLE. AIR BAGE DID NOT DEPLOY AND
SEAT BELTS UNLOCKED. 10. VERQ FOLICE REPORT NUMBER 2000.581, 11. INSURANCE CO: DIRECT CLATM
344-544 JAMES WILEON IS THE ADJJSTER. 12. VEHICLE WAS TOWED FROM THE SCENE BY CHARLIES TOW._ 13,
REPAIR NONE, 14, CUST REQUETING WHY THESES MALFUNCTIONS. OWNER HAS TAKEN YEHICLE TO
TREASURE COABTKJA AND SELLING DLR ODURTESY KIA FOR THSES PROBLEMS IN THE PAST AND THEY
COULD NOT DUPLICATE THEM. LEGAL REQUESTING FIR FILE OPEMED AS A MS. FILE OFENED TO THE REGIOMN.
2/5/00 (PO} WRITER FAXING AND VQICE MAILING DON STEVENS, DPSM, WITH AROVE REQUEST,

reresanEini ETLE 1N PIR DRAWERSH s e rsaneenens 4210400 (DE) DPSM RECETVED PIR REQLIEST AND
REQUESTED BEANK PIR BE FAXED TO FLOSG4. mlmn@m;muccmmunmmmma
INSLIR O NAME AND TELEFHONE NUMBER. WRITER CALLED THE CUST ANBD LEFT MESSAGES AT BOTH WS
211100 (PFDE) SPOKE WITH THE CUST: 1. NAME OF INSURCANCE CO. ; DIRECT GENERAL INS. 2. TELRFHONE
NUMBER: B00-834-2428 1. ADJUSTERS NAME: JAMES WIL3ON 4. CALIM NUMBER: 344-844 RELAYED INFO TO
DE. 271640 (PO) SRCA RECD REQUESTED DOCS FROM DON BSTEVENS, DPEM. WRITER FORWARDING TO
CYNTHIA BASTIDA, NATL LEGAL. ###*ese 0403 CHANGNG FILE TO OPEN mun R Rk DO ER RS
100 (FDS) REC PIR. SENDINGQT O LEGAL, FlI.EDPEN'EDTDLEhGL

CLOSE COMMENTS

ek b GODDWTLLY 08DEAOT MARTA WILLIAM $hr s tinbikd hatbkd kit ot GOODWILLY

0512703 WOICIECHQWEK] #**2#1e1snrs xanrsd et GOODWILL% 0512403 WOICIBECHOWEK!

Ll L LI L LI L L LR TS LEE L] Gﬂnnmﬁ 051"13.!"03 m‘wsm WA AR A
GOODWILLM: 05/2503 WOICIECHOWEEL *# 4% k&tdbed S0t bt G00DWILL 0000000 1 | 5200

B/10/200]1 *e*we#den WARRANTY,. DUE TO THE REPLACEMENT CF THE SHORT BLOCK A NEW GROUND HARNESS
WAL NEEDED ON THE CAR. THE CUST WAS CHARGED FOR THE HARMEEE. CUST EEEKE REIMBURSEMENT. 5.
DOWNS INVESTIGATED AND DISCOVERED THAT THE HARNESS HAD TO BE REPALACED DUE TO THE ENGINE
BLOCYK. REPLACEMENT. REIMBURSEMENT AFFROVED. TOTAL AMT: ¥ 330,03 ED.
wk g kb GOCGDWILL 0232500 D, MOORE  wedbiid hbirs du s sbsdqOODWILL 0963564 102450
11/13/2000%»+¥#d¥us EING QUESTIONABLE AS IF THERE WAS A DEFECT AND THE OPPORTUNITY TO TURN
ABRROQ UND A PROBLEM CUSTOMER. A DECISION WAS MADE TO PAINT AND REFLACE THE REAR
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g Consumer Affairs Department ~ ENTIRE PAGE
M
VIN of 1999 SPORTAGE 4X4 CaeNumber  Mikeso
H KNDIA7233X5611767 A4210 0
b VILLA PARK !L- Dewler:
. Cus Histore : COMPLAINT N/A
AS40] CREATION DATE: 11/18/1936
RESFONSE: TELEPFHONE
AS400 COMMENTS:

111899 (MW) PER KCC FAX CUSTOMER STATES: 1. ONNOVEMBER & AT 5:15PM WAE INVOLVED IN AN
© ACCIDENT 2. WAS TRAVELING EASTBOUND ON 1-290, INTERSECTION OF MILL ED. THE ROAD QONDITIONS
WERE NORMAL 3. WAS DRIVING AND A TRUCK ATTEMPTED TO GO IN HER LANE AND SHE SWERVED TO
AYQID HIM AND BEFORE SHE FNEW IT SHE WAS AIRBORNE AND THE YEH FLIFFED OVER TWICE AND SHR
N WAS THROWN QUT OF THE VEH {ABOUT 25 FEET). CUSTOMER ALLEGES SHE WAS WEARING HER SEAT

BELT. 4. CUSTOMER DOES NOT KNOW HOW FAST SHE WAS TRAVELING AT THE TIME OF THB ACCIDENT 5.
TIHERE WAS A CAMARO INVOLVED iN THE ACCIDENT ¢, CUSTOMER WAS TAKEN TO LOYOLA MEDICAL
CENTER. AT 2160 B, 18T AVE, MAYWOOD ILLINOIS, PHOMNE 708 216-3909 7, THE POLICE REFORT # 18 02991718
a0 §. STATE FARM INSURANCE WAS CONTACTED. REP NAME IS RAY MORRIS AT 634 941-2245, 9,
[INSURANCE CO HAS TOTALLED THE VEH AND IT 18 LOCATED AT JIM'S TOWING AT 16 WEST IRVING PARK
BOAL IN BENSONVILLE, I, FHONE 630 593-1943 AND NO REPATRE HAVE BEEN DOME 10, CUSTOMER ALLEGES
THAT SHE WAS UNCONSCIOUS AND DOES NOT ENOW HOW THE VEH WAS TOQWED, SHE ASSUMES BY THE
STATE TRCOPER 11. WANTS TO KNOW WHY HER AIRBAGS DIDN'T DEFLOY AND WHY HER SEAT BELT DD
NOT FROVENT HER FROM BEING EIECTED FROM THE VEH. FILE OPEN TC LEGAL WHO WTLL DISCUSS WITH -
STEVE WAIMEY PER STEVE ISHII /400 FILE ASSIGNED TO LEGAL.

CLOSE COMMENTS

FILE CLOSED. UPDATR WHEN NEEDED ##$#44 e bid SOODWILL% DEOAO0 MACE ST T T
samnsnbkee 4 GOODWILL O8K2A00 MACK PRSRRRER POy E bR EbR b GOODWILLY% DRA2A0
MACK PEETEREETE N SRRt R GOODWILLY Q3A2A0 MACK B bR A 11000 CUST HAS
BEEN TO IAGDZ (RIA OF QUAD CITIES) 11X WITHIN THE FIRST 12 MONTHS OF OWNERSHIF FOR CONCERNS
INCLUSIVE OF: R/R DOOR SFLIT 2X, MIL 1X BRAKE BQUEAK 1X, DOOR LOCKS STIFF 13, HUB CAMPAIGN 1X,
OQBD STICKER CAMPAIGN 1X, R'R WINDOW LOOEE | X, LEFT $IDE WHEEL AREA BQUEAKS QVER BUMPS 3X
WITH A TOTAL OF £3 DAYS GUT OF SERVICE, DPSM DENIED REFURCHASE ANL: OFFERED AS A ONETIME
GOODWILL GESTURE TQ REIMBURSE 2 CARPAYMENTS. CUST ACCEPTED AND SIGNED RELEASE TOTAL AMT:
§ OG5 3R, 76 weerees eever GOODWILES 01/27/00 MACK Fekbadsanie s YVEH WAS PICKED UP 2/19/01
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: ' ENTIRE PAGE
_ Conanmer Affairs Department | Lol .
Lait aums Fint saide VIN of 1955 SPORTAGE $X4 CapoNupther  Milasge
| KNDJAT231X 5603151 A41930 0
oA RN Dol
Cae Histary - COMPLAINT NA
AB4DU CREATION DATE: $1/25/2000
RESPONEE: TRLEFHONE
AB400 COMMENTS:

11725/00 PER ACCIDENT REPORT. THE CUT STATES: 1. I O W \ER. 2. VEH DRIVEN BY

EASSENGER I A0 IN THE BACK SEATHEEEEE. 3. DATE OF
INCEIDENT 1/23/00 4, LOCTAION: LIRERTY PRIVE AND CARCLINA TN THOMASVILLE NC. 5, RDAD CONDITIONS
: CLRAR. §. ¥PEED 25 MPH/ 7. ONE OTHER VEH INVOLVED. 8. DRIVER HIT KNEE, ON TEH RADIO PASSENGER
HAD SEAT BELT ON. BUT ON IMPACT THE SEATBELT LOSSENED AND UNLATCHED, BACKSEAT HAR
SEATHELT ON ACROSS LOWER $TOMACH JERKED FORWARDED AND BRUISED HIP. . GOING DOWN LIBERTY
DRIVE GOING ACROSE CAROLINA. OTHER VEH COMING ON LIBERTY AND WENT THROUGH STOP SIGN.
OWNER HIT OTHER YEH ON DRIVERS SIDE AND TOTALED VEHICLE. THE FRONT END OF THE YEH IS
'DAMAGED, 11. OWNERS INSURANCE WAS NOT CONTALCTED. 12, YEHICLE WAS NOT TOWED FROM THE
SCENE. 13, VEHICLE LOCATED AT HOME ADDRESS, t4. CUST WANTS TO ENQW WHY THE AIRBAGE DID NOT
DEPLOY. LEOAL REQUESTING REGION TO DO A PIR_FILE OPENED TO TEH REGION. 1/26/00(JME)V-MAIL, E-
MAIL TO DPSM JACK JOHNSON WITH REQUEST FOR PIR/SCAN 'TOOL ON 1/26/2000 DPSM CALLED
CUSTOMER,VEHICLE [S CURRENTLY AT LARRY WALKRERS & SONS BODY SHOP.OTHER VEHICLE WAS AT
FAULT INSURRANCE COMPANY NAME IS DISCOVERY DPSM EXPLAINED AIRBAG PROCEDURES WITH :
OWNER;CUSTOMER DID NOT WANT THE MANUFACTURE TO INSPRCT VEHICLE AT THIS TIME DESM OFPER.
INSPECTION AT AS WELL AN TEST WITH SCAN TOOL OWNER DECLINED.{JLJ)

CLOEE COMMENTS

L L L LI DY) mmlﬂlﬂ* Umm D hmnﬁ T T LT R T T T e Yy mmﬁ lmmu

D. MOORE HRERES N R el e SOYWTLT O 1214580 D, MODORE LL LIS L L LT ] m PER.
PAM DEAL IN WRCA: THIS CUSTOMER HAS BERN EXPERIENCING A RECURRING NO-START CONDITION ON
HER X1A VEHICLE. BECAUSE OF THIS PROBLEM THE CUSTOMER WROTE TO WRCA SEEKING A REFLACEMENT
VYEHICLE. PAM DEAL IN WRCA MEDIATED WITH THE CQUST BY HAVING IT REPAIRED PROFERLY BY AN FTR,
ALSO AS A GESTURE OF GOODWILL THE CUST WAS OFFERED A KEPF (PROCESSED SEFERATELY) AND A 4 CAR
PMT REIMBURSEMENT. THE CUST HAS ACCEPTED THE OFFER AND HAS SIGNED A RELEASE. COPIES OF THE
CUSTS RELEASE AND PMT COUPON SENT TQ NCA. TOTAL AMT: § 01000.08 ¥*ewssbbusss GOODWILLS

05/19/00 D, MOORE ~ ##&#s#ex+s¢ DPSM AND DRALER EVAULE CUSTOMER VEHICLE FOR LEMON LAW CASE.
NO PROBLEM COULD BE FOUND WITH CUSTOMER. VEHICLE. TOTAL AMT: 5 00100.00



Kia Motors Ameérica - CONFIDENTIAL

Consumer Affairs Department lllllld{'AGE
M
VIN of 1999 DR SPORTAGE 4X  CamNumber  Miumse
ERSR  oomoscssz  coon o
HUBER HEjaiTa OH NN Dealer:
Cae Hisory Unkoown NA
CCG CREATE DATE: 08/22/00 7:12 PM |

CCO COMMENTS 1:

[053200- 7:13PM-8VW] CALLER STATEL: 1. THE A/C IS NOT WORKING THERE I8 A LEAK SOMEWHERE, THE DLR
CANNOT FIND ‘THE LEAK. 2 DEALING WITH JOSEFH KIA, §VC ADY KEVIN OR BRIAN. 3, THE HEATER VENTS
DO NOT WORK CORRECTLY. 4. THE SEAT BELT ON THE PASSENGER SIDE CATCHES AND THE PERSON
SEATING THERE CANNOTMOVE AT ALL. 5, DEALEREHIF I8 ASSITING DN THE MATTERS LISTED. 6. MY KIA
18 A LEMON, SEND ME A QUESTIONAIRE TO ME INREGURDS TO MY VEHICLE. SHE WANTS TORATE THR
VEHCILE NOW DUE 7O THB FACT THAT SHE HAS HAD THE VEHICLE POR ONE YEAR. 7. SHE 1§ UNHAFPY
WITH THE BODY STYLE OF THE VEHICLE ALSO THAT THE VENTE®~ ARE THR WAY THEY ARE. 8. THE TOP OF
THE YEHICLE IS YERY HARD TO TAKE DOWN. CONCLUSION ADVISED THAT THE BETS FERSON TO EPEAK TO
WOULD BE THE SVC MGR ALSO THAT I WOULD TRY TO GET A QUESATIONAIRE OUT TO HER [052200- 7:30FM-
5YWw] *¢* GOT PERMISSION FROM SUP MICHELLE TQ CALL HER BACK. TO GIVE HER THE ADDRESS TO SEIND A
LETTER INRGEURDA TO THE THINGS THAT SHE DOES NOT LIKE ABOUT THE KIA INSTRAD OF A
QUEETIONAIRE T( BE BENT



Kia Motors America CONFIDENTIAL

Consumer Affairs Department ENTIRE PAGE
Laslmuna Fat nae VIN of 1999 SPORTAGE 432 CassNugbsr  Misses
I KNDIB7237X3603393 ~  CI78517 O
Nosth Licls Rock AR I Sl
Cass, Higtory _ Unknown N/A

CCO CREATE DATE: 12/07/99 11:12 AM

CCG COMMENTS |:

[120799-11:13AM-NMD] CUSTOMER STATED 1. I DON'T WANT THE YEH ANYMORE [120795-11: 14AM-NMD] 2.1
PUR IT FROM FREEWAY KA / SER MANG f DEBIR BOUWKEGNEGT 3. THE FIRST FROBLEM WAS GLUE ON THE
PAINT, THE SPARE TIRE PAINT WAS OFF, 'THE A/CLEAKED, THE SEAT BELTB WEREN'T WORKING,PAS
DOOR WEATHER STRIFING 4. I SPOKE WITH DEBBIE THE SER MANG YESTERDAY, SHE IS AWARE OF ALL THE
-ISSUES 5. SHE MADR THE MECHANIC TAER A TEST DRIVE WITH ME FOR. THE AIR SEEFING INTO THE VEE
FROM THE WINDOW WHATHER STRIFFING WICH CAUSED THE YEHTO HANDLE UNSAFELY 6. TODAY THE
BRAKE LIGHT CAME ON AND THERE IS A NOISE WRITER STATED 1. I DO APPOLIGISE FOR THE INCONVIEN CE
OF THESE PROBLEMS BUT YOUR WARRANTY WILL PROVIDE FOR REPAIR, IF YOU FEEL THE DLR IS NO'T
PERTHE VEH IN A TIMLY MANNER, AFEAK WITH THE SER MANG ABQUT CONCLUDING ALL THE VEH
PROPLEME AT THE BAME TIME 2. THE MANUFACTURER WILL NOT TAKE THE YEH BACK FOR THESE
PROBLEMS ALSO SPEAK WITH THE SER MANG ABQUT THIS CONCLUSION NO CALL
BACK




EEE—————

Kia Motors America CONFIDENTIAL

| - Consumer Affairs Department ENTI:EI :‘AGE
M

VIN of 1999 2DR SPORTAGE 4X Cang Number
kil  covoacoas Gl Nusber - Mg

HOUETON TX . Daglar
Case Historv Unknown N/A
CCG CREATE DATE: 10/13%8 1:45 PM

oo COMMENTS 18

[101358- 3:45PM-CTCICUSTOMER STATES: 1. THE YEHICLE HAS HAD SEVERAL PROBLEMS : 2. THE SEAT

BELT TAKEN BACK 3 TIMES TO BE FIXED AND WOULD NOT SNAP SHUT.. 3, THE CEALEREHIF BURT OGDEN
KIA SERVICE MANAGER PRTE GARZA... 4. THE BLINKER HAD TO BE TAKEN BACK 2 TIMES FOR THIS... (NOW
THEY ARE BOTH FIXED) 5. THE VEHCILE HAS A LBAK. ON THE FRONT DRIVERSIDEFLOOR... (THIS WAS
SUPPOSED TO HAVE BEEN FIXED AT LEAST 4 TIMRS BEFORE) TODAY IT IS RAINING AND THE FLOOR IS
SDAKING WET.THEY STATED ON THE DOCUMENTATION ONCE THIS WAS THE AIR CONTHTIONER HOWEVER
THE LEAK IS STILL NOT BEING FIXED... ('HE MOTHER I CALLING IN FOR HER DAUGHTER I
el il el l-i-t!mwoui [TT I TTT Tl lliltt-!l‘ﬂm m TJ'ILK. Tﬂ. TI.E mm Mm Fms'r
TO MAKE SURE THE VEHICLE 18 FIXED PROPERLY..JF NOT RESOLVED SHE WILL CALL US BACK....




Kia Motors America CONFIDENTIAL
_ - Consumer Affairs Department ENTIFE:' AGE
M
Lasi maowe First nams VIN of 1990 2DR SPORTAGE 4X Core Number Mileags
] KNDIB&2316X5580151 251535 0
RACELAND LA . Desler:

Case Hiniors : Unknown N/A
GO0 CREATE DATE: 01/24/01 4:35 PM

CCG COMMENTS 1:

[012401- 4:44PM-GSBJCUSTOMER STATED: 1. DLR I8 BARFER KTA. 2. CUST STATED HER SINCE PURCHASED
THE VEHH, IT HAE BEEN NOTHING BUT FROBLE  MS, BHE STATED HER VEH WAS SERVICED FOR THE
POLLOWING THESE PROBLEMS AR E STILL CURRENT: 3X BACK SEAT FALIING OFF, SEAT BELTS WONT
STAY LOCE, MIDDLE CONBOLE, ENGINE HAR BURNING SMELL, NOT SHEFTING INTO OEARS, FPOWE R
LOCKS INOP, SOFT TOP INFERIOR, BAD (AS MILEAGQR. 3. CUST STATED WHENEVER SHE TAKES HER VEH TO
THE SHOP SHE PROBLEM 15 CORRE CYED FOR A FEW DAYS AND ITH BACK TO THE SAME PROBLEM AGAIN.
CUBT WANTS HER VEH REFAIRED FROFERLY. **++#+CONCLLUSION WRITER REFERRED CUST TO THE 8VC
MOR FOR ASSISTANCE, MADE HER AWARE THAT THE BVC MGR HAB THE ABILITY TO ASSIST HER. NO CALL
BACK NEEDED




Kias Motors Ameriea ' CONFIDENTIAL

Consumer Affairs Department ) d,i: PAGE
M
Lt nams - Flret yaoe . VINof1999 8PORTAGE BX 4%4 CucNambir  Mieass
I KNDIAT233X 5594775 Cl95285 ¢
BURLINGTONMN KY Deslat: .
COG CREATE DATE: 04/13/00 520 AM

00 COMMENTS 1:

[041200- 923 AM-LRN]JCALIER STATED: 1. WEB HAD A PROBLEM WITH THE FASSENGER SIDE FRONT SEAT
BELT LOCKING UP, AND THE DEALFR FERRY OF FLORENCE REPLACED IT. IT WAS STILL CAUSING A
PRCBLEM AND WE TOOK IT BACK AND THEY TOLD UB THAT THERE WASNOTHING ELSE THEY COULD DO,
2. IN THE MEANTIME WE HAD GOME BACK FOR THE RECALL FOR. THE FUEL EJECTOR, AND'WE
DIRCOVERED THE DEALERSHIP HAD ALL NEW PEOPLE IN THE SERVICE ~ DEPARTMENT, THAT ANOTHER
 DEALER HAD TAKEN IT OVER. 3. B0 MY HUSBAND TALK TO THE SERVICE MANAGER (FORGOT HIS NAME}
AND ASKIF HRE COULD CHECK THE SEATBELT AGAIN WHILE IT WAS THERE. HE DID AND THEY
REFLACED IT. 4. THE NEXT DAY [ NOTICED IT WAS A DIFFERENT COLOR, AND WE BROUGHT IT BACKE  TO
THE DEALER, AND THE SERVICE MANAGER LOOKED AT IT AND HE AGREED THAT IT WAS A DIFFERENT
COLOR, AND HE CONTACTED BOMEONE AT EIA, AND THEY TOLD HIM THAT THE COLOR. 158 CORRECT, AND
THAT THE ORICINAL ONES THAT WERE IN THE VEHICLE WERE WRONQ. 50 WE WERE TOLD THAT THE
OTHER 3 WOULD BE REMLACHD WITH THE FROPER. COHLOR, AND THAT THE DEALER HAD TO ORDER
THEM AND HE WOULD CALL US WHEN THEY CAME IN. WE CHECKED TWO WEEKE LATER, BECAUSEWE
DID NOT HEAR FROM THE DEALER, AND SOMEONE TOLDUS  THAT THEY WERE ON A NATIONAL
BACKORDER, AND DI HOT KNOW WHEN THEY WOULD BE IN. INEED TO KNOW IF THIE IS TRUE, AND IF
WE KNEW WHENTHE PARTS WOULD BE IN,

RARREER ERAS RN RN EOE AR R PR ERE PR A RS R R DR PR EER R bR R CONCLUTSION, INFORMED
CALLFR THAT SHE NEEDS TO CONTACT THE SHRYICE MANAGER [041200- 9:25AM-LRNJIERRY SLUEHER,
BECAUSE HE HAS A DIRECT NUMBER THAT HE CAN CONTACT HIES DPSW POR. AN ESTIMATED TIME OF
JHIFMENT.




_ _
Kia Motors America CONFIDENTIAL

| S Consumer Affairs Department ENm:fEl PAGE
Lag_same Fltst. nuns : VYIN of 1999 SPORTAGE EX 4X2 Care Nmighey - Hlluu
] KNDIB7233X 5586821 C217598 0

ARLIGNTON TX “Deake:

Case Higtory | ' Unknown N/A
COG CREATE DATE: 04/16/00 5:13 PM

OO0 COMMENTS 1:

{081500- 5:17PM-GSBJCUSTOMER STATED: 1. DLR IS BUZ POAT KIA. 2. PER CUST SHE NO LONGER WANTS THE
VEH, BECAUSE THE QUALIFY ISNOTUPTO  PAR, HER DLR IS NOT ASEISTING HER WITH THE VEH
PROFPERLY. 1. PER CUST HER VEH 18 A FiECE OF JLUINK AND FEELS THAT KIA SHOULD TAKETHE VEHBACK,
BHE DOES NOT WANT THE VEH REPAIRED, SHH WANTS THE VEH OUT OF HEK DRIVEWAY. PER CUST IF KIA
DOES NOT TAKE THE YEH BACK SHE WILL REPQO RT THIS MATTER WITH THE BBB LINE. 4. PER CUST THE
FOLLOWING ARE IN NEED OF REPAIRS, NONE OF THE LIGHTS INTH  E VEH WORKS, PER CUST SHE HAS BEEN
PULLED OVER 2X BECAUSE THE HEADLIGHT 8 HAVE NOT WORKED, SEAT BELY LOCKS, YEH HAS BEEN
RECALLEBD, VEH HAS BROK EN DOWN, #**+CONCLUSION WRITER BEXPLAINED TD CUST KIA DORS NOT

HAVE A REPLACEMENT POLICY, ABTHEIRFRIDRWYISREPAIETHE\'EEWSTDISEDNHBCTCAIL NOCALL
BACK NEEDED




R

Kia Motors America CONFIDENTIAL

« " ENTIRE PAGE
Consnmer Affairs Department Pass 1 of |
Last pame Fleat namen VIN of 200 SPORTAGE 4X2 Case Number Micage
] KNDIB7232Y5632639 A42030 0
CERMANTOWN MD 20874 Dealer MDOIT Coawell Kla
Coso History COMPLAINT N/A

AS400 CREATION DATE: 01/27/2000

PESPONSE: LETTER '

ASA00 COMMENTS:

01/27/00 FER 48 HOUR SALES SURVEY CUSTOMER STATES: MY SEAT BELT HITS THAT BUTTON ON THE _
CENTER CONSOL E CAUSING IT TO OFEN THEY SROULD PUT THR BUTTON IN THE FRONT AWAY FROM THE
BELTS #+e1%8¢ aud 623 599 360800 GER VICE MANAGERLTEEMS Fasnpna e s SRR 400t Srsesn s oA tots s pLEASE CONTA CT
CUSTOMER, RESOLVE AND UPDATE FILE....oiceou: «THANK ¥OU 9%25/00 (CR) PLACED FILE IN DEAD FILE DRAWER
HEERERN R []PDATED &-'CLD F]LE —— “m ""’D'u LILA PSP T YT Y T Tl )] '

' CLOSE COMMENTS

CUSTOMER HAD APPT FOR /1 2/00-NEVER SHOWED FOR BRAKE CONCERN — NC MENTION OF S8EATBELT
FROBLEM TILL OCCURS. 4/11400 {DM) FER SCOTT DOWNS IN WRCA: THIS CUSTOMER HA B EXPERIENCED
MANY FROBLEMS WITH HER KIA YEHICLE, SUCH AS DEFECTIVE TRANS, INOP HEATER AND A RECLIRRING NO
START CONDITION, BECAUSE OF THESE PROBLEMS THE CUST CONTACTED WRCA SEERING A REFURCHASE.
SCOTT DOWNS IN WRCA MEDIATED WITH THE CUST, HAD HER CAR FROFERLY REPAIRED AND OFFERED A
ONE CAR. PMT REIMBURSEMENT AS A GESTURE OF GOODWILL. THE CUET HAS ACCEPTED THIS OFFER
COFIES OF THE CUST'S PROOF OF PAYMENT (FROM LENDER) AND WARRANTY HISTORY SENT TDO'NCA. TOTAL
AMT: 5 DO252.00 +H¥+ess s GOODIWIE L% /11700 [, MOORE  *hstnenadess vimbaesisesd SOODWILLY
G2/15/00 JILL SHOWALTE swswessentus sesebnsnSOODWILL (000000 4000.00 4/05/2001 se#ewwss s TOTAL AMT: §
00100.00




Kia Motors Ameriea - CONFIDENTIAL

: - Consumer Affairs Department ENT[?EP‘GE
M
Last name Flrst aums " VIN of 2000 SPORTAGE 4%4 Cage Nupbor  Mileage
] KNDJAT232Y3638170 A48763 0
AncHORAGE AKX Denier: AKO02 Prgiic Kla

Cass Hlstory COMPLAINT N/A

AS400 CREATION DATE: 1/26/2000
RESPONSE: LETTER
AR400 COMMENTS:

1072643 (KEB) PER FAX FROM THE BEH, THIS CURTOMER HAS CALLED THE BEB REQUESTING REPURCHASE,
SATD THEY DONT WANT ANOTHER KIA. CUSTOMER COMCERNS ARE AS FOLLOWS: 1, GRINDING NOISES
WHEN MAKTNG TUENE. 2. TRANBMISSION MAKING NOISES AND WONT DOWNSHIFT 3. FOWER, STEERING

MAKES SQUEAKING NOISES WHEN TURNING WHEEL 4. ALL SEAT BELTS ARE LOCKING UP 5, 4X4 MAKES A
METAL BREAKING NIISE/VIBRATION. WRITER SPOKE W/ CUST ON 10/25/00, SHE 8AYS SHE DEFINETLEY
DQESN'T WANT ANOTHER KTA. SAYS DLR ARM2 DIDNT MAKE A GENUINE ATTEMPT TOr REPAIR HER CAR.
SAYE THERE WAS QNLY A 6 MILE DIFFERENCE IN HER GDOMETER WHEN SHE P/U HER VEHICLE, SHE
EXPECTED THEM TO DO A LONGER TEST DRIVE GIVEN THE CONCERNS SHE GAVE THEM. SAYS THE SEAT

BELTS ARE CUTTING INTQO HER AND HER CHILDRENS NECK. AND CHEST. CUST ASKED [F | WOULD
DOCUMENT HER CONCERNE ALONG WITH THE CALL REPORT. AN NO1BBB2 LTR HAS BEEN SENT T0 THE
CUJST, ¥es bhedens snduedseiid sos 4 TTENTION SERVICE MANAGER *# #3030 ka2 03 o#h 338 PLEARE CALL
YOUR DPSM BEFORE CALLING THE CUSTOMER. FLEASE RESOLVE THE CUSTOMER'E CONCERNS IN ORDER. TO
AVOID A BEB HEARING. CLOSE FILE ASAP] ***% COPY (OF THE FILE 8ENT TO THE DPSM #%%*#* THANKE FOR
YOUR HELP| ******* {31400 (KS3) CUST CALLED WRITER STATING ALL THE SAME CONCERNS AR ONCCF. SHE
DORESN'T WANT TO TAKE VEHICLE TD AKOOZ, EMAILET DPSM AND ASKED HIM TO CONTACT CLUST, 11/9%50
(K8) THIS CUSTOMER HAS PILED A FORMAL COMPLAINT WITH THE BBB, CONCERNS ARE THE SAME AS
ABOVE, KIA FAXED BACK TD THE BBB DFFERING REPIARS, A HEARING MUST BE HELD BY: 12400, MRF
FAXED TO BEEH, *#+*******+THIS CUSTOMER SAYS SHE DOES NOT WISH TO TAKE HER YEHICLE RACK TO
FACTFIC MOTORS, BEHE [3 UNHAPPY ‘WITH THE SERVICE DEPARTMENT. **#ereeer 111 300 {KS) RCV'TI CALL
FROM CUST, S8AYS SHE TOOX HER CAR TO SHOP ON === 11/11/08 DUE TO "STRAMNG NOISES® SHE ALSO GOT A
RENTAL CAR. WANTE TO KNOW IF SHE CAN JUST LEAVE CAR AT DLR AND GET HER. MONEY BACK. TOLD HER
I WOULD CALL DPSM AND ADVISE HIM VEHICLE IS AT DLR.****WRITER SPOKE W/ DPSM, HE WILL CALL M
AT DLR AND GO FROM THERE. 11/14/00 {K£) RCVD FAX FROM DLE OF ATTORNEY LETTER SENT TO DLR ON
H19/00 11/14/00 (KS) PER DPSM, DENIAL LETTER SENT OUT ON THIS DATE. 11/15/00 (K5) PER FAX FROM BBB,
CUST HAS INDICATED THEY DO NOT WISH TC PURSUE THEIR CLAIM AT THIS TIME. CASE CLOSED. SENT TO
DPSM. 12/4/00 (K8} CUST CALLED WRITER W/ THE FOLLOWING CONCERNS: 1. SQUEELING NOISE STILL. THERE
(DRIVE BELT RPL ON 11/11/00) 2. BRAKE LIGHTS COMING ON (SAYS SHE HAS APP @DLR TO HAYE BRAKES
FIXED) 3. SBATBELT THATS "CHCKING" HER & HER CHILDERN 18 NOT BEING FIXED [ANOTHER

CLOSE COMMENTS

CUSTOMER HaAB BRAKE SHIIDDER CONCERN DEALER OFFERED REPAIR CUSTOMER, WILL ADVISE

Bk A RGOODWILL 0120361 3305 11/06/2000*westuvn 4 bssbuns send GOODWILLY% 1051800 CARL REVELSY
FHETEERNRE BF A AP GOODWILL 000000 450,00 1 17137200000 bhadh ¢ muan ab3OADWILL 0121025 735.00
11725720000 *eexowns envenr e2GOODWILL 0000000 406000 5/14/200]##ehidd bxakerddGOODWILL 0121948 1717.43
ml thal A ‘!*.-.-fmmm M].m m_m Imml'l'*‘l'*t! PIEMERESR RS EmeIL:L% '
1v23/01 KATITY GTRANG #¥etssdbspus fumpbter b GOODWILLY 102301 KATHY STRANG #etsrhéxars
e R GOODWILLY% 10725/01 ALEH-RECREATE 4*esenssnass INTERNAL FAILURE IN
TRANSMISEION. TRANBMISSION WAS REPLACED ON 16-16-00. WHEN C/8 CAME IN TQ PICK UP THEIR
VEHICLE,C/S WAE ASKED ABOUT OTHER. CONCERN STATED ON HER KlA CONSUMER CONCERNS. (/8 NEVER
MENTIONED THAT SHE WAS HAVIN




Kia Motors America - CONFIDENTIAL
ENTIRE PAGE

Consumer Affairs Depariment ot
il RDIATIYSsEEE Ca . o
ENDIAT2AOY 5645862 C253709 0

——

FavETRVILLE NC I Dosler
Cae Historv Unknown N/A
€OG CREATE DATE: 02/08/01 6:00 FM '

'COG COMMENTS i

[C20801- 620 IPM-EDSHCALLER STATED 1 HE WAS HIT IN THE REAR AND HIT ANOTHER VEH IN TURN. 2.HIS
AIRBAGS DID NOT DEPLOY , THE SEAT BELT DID NOT HOLD AND THE SEAT ON THE DRIVERSE SIDE BROKE -
AND HE HURT HIE KNEES. 3 HE HAD ALREADY INFORMED HIS INSURANCE COMPANY

W R RN PR RN R b G R e CCTINCLUSION reens w400 *WRITER APOLOGISED TO
THE CUSTOMER AND ADVISED THAT THIS INFO WOULD BE FORW ARDED TO OUR ACCIDENT SFECIALIST

AND WILL HAVE HER CONTACT HIM ASAF USUALLY IN 24-48 HOURS, [021681-12:22PMW-C15B]6 &




Kin Motors America CONFIDENTIAL

Consumer Affairs Department 1]
M
Last cauny Firat gune VIN of 2000 SPORTAGE 4X4 CawNumbir Misare -

I KNDIATIOYSSASES2  ASIBSD 0

AS400 CREATION DATE: 03401/2001
~ RESPONSE: TELEFHONE

AS400 COMMENTS:

41401 (pDS) PER 978 ACCIDENT REPORT 1. VEH OWNER: O MILTON 2. VEH DRIVEN BY: Q. MILTON 3, DATEOF -
INCIDENT: 29 4. LOCATION OF INCIDENT: SKIBO ROAD FAYETTVILLE NC 5. ROAD CONDITION: GOOD 6.
SPEED: 30 MPH 7. OTHER VEH:3 8. INJURIES: CUST STATED BECAUBE HIS SEAT BEL'T DID NOT HOLD HEM
PROPERLY HIS CHEST HIT THE STEERIMG WHEEL AND ALSO HURT HIS KNER. 9. CUST STATEDHE WAS AT A
TOP STGN WHEN THE OTHER DRIVER REAR ENEDED HIS YVEHX WHICH CAUSED HIM TO REAR END ANOTHER
VEH. WHICH REAR ENEDED ANOTHER VEHICLE. 10. POLICE DEPT CONTACTED: FAYETVILLE POLICE DEPT.

NO REFORT AVAIL 1]. INSURANCE CO: NATIONWILE INSURANCE LAIM AND PHONE NUMBER ARE NOT -
AVAILL. 12, YEH TOWED FROM SCENE BY: RICK HENDRICK TOYOQTA 13, VEH LOCATED AT RICK HENDRICK
TOYOTA $10-850-8593 14, REPAIRS: VEH BEING REPAIRED 15. CUST STATED HE WAS WEARING A SEAT

BELT 16. CUST WANTS TO KNOW WHY 'THE AIR BAGS DID NOT DEFLOY PIR BEING REQUESTED FOR THE

SEAT BELT AND AIR BAG SYSTEM 03/050] (CT) COFY TO JACK JOHNSON, DESM, REQUESTING FIR EE
COMPLETED AND SENT TO WRITER. WRITER WILL FORWARD TO NCA TO (HVE TO LEOAL FOR REVIEW.(F)
ON 3030 1¢LTDESM RECEIVED A REQUESTED FOR. A PIR ON 3/5/01;DPSM CONTACTED CUSTOMER ON 340501,
CAR HAY ALREADY HRENED REPAIRED OWNER IS CURRENTLY DRIVING THIS VEHICLE.DPSM REQUEST TO
COME AN INEPECTED THE AIRBAG/SEATBELTS OWNER STATED AFTER TALKING WITH THE B/SHOP
MANAGER AND OTHER HE KNOWE THE ATRBAG SHOULD NOT HAVE DEPFLOYED ALSO HE FEELS THAT HIS
SEATBELTS ARE WORKIN CORRECILY.DFSM STILL REQUESTED TO INSPECTED THE CAR OWNER DECLINED
AN STATE HE WAS SATISFIED AND HE THANE MB FOR THE FOLLOWUP FILE CLOSED

CLOSH COMMENTS
THE FILE IS BEING CLOSED BY THE DPSM AT THE DIRECTION OF THE SERY MR, ***4+* **GOODWILL 0000000
£71.72 GR04/2001*wewesnns ssominnsGOONWILL (000000 590,00 4/05/2001 ¢+ #4+ TO COMPLETE REPAIRS. REF

COMMENT SCREEN FOR. DETAILS, DPSM OFFERED RREPLACEMENT OF FRONT DOCR WENDOW SEALS WITH
NO GUARANTY AIR NOISE WILL CHANGE - DPSM ALSD OFFERED I MIONTHS CAR PAYMENTS AS GOODWIL.L
AND TO FROMOTE CUSTOMER SATISFACTION - $339,42 PER MONTH. *#t+#¢+4GOODWILL 0000000 678.84
Af22r200] vesewe*rx ERE RESOLVED, CALLED CUSTOMER BACK AND INFORMED THEM THAT THIS WAS NO THE
FAULT OF THE CAT AND W{RJLD NOT BE COVERED UNDER WARRANTY. CUE THEN BECAME I RATE AND
FILLED A COMPLAINT. 1 DRISCUSSED THE PROBLEM WITH THE DEALER AND W E DECIDED TO COVER REFAIR
INTERNALLY. CUST WAS STILL NOT HAFPY AND WOULD NOT RETURN RENTAL CAR BAYING THAT THEY
HAD TURNED IN THE CAR TO ME.AFTER B EING INFORMED BY ENTERPRISE THAT THE POLICE WOULD
BECOME INVOLVED, THE RENT AL CAR APPEARED BACK AT ENTERPRISE THAT NIOHT. DONHOLLEY-SERV
MAN, '



- Kis Motors America CONFIDENTIAL

Consnmer Affairs Department Eﬂm:“frl:m |
M

VIN of 2000 SPORTAGR 42 CasaNuniber  Milsage
il <ormovens aeue - o
DALLAES TX ' Dealer; TXD59 :Bii "D Kia

—

Caoe Higtory ' COMPLAINT N/A

AS400 CREATION DATE: 12/12/2000
RESPONSE: AFIER SERVICE MAIL SURVEY

AEAD) COMMENTS:

1271300 {ARY) PER. SERVICE SATISFACTION QUESTIONNAIRE: 1. SEAT BELTS SUPPOSED TO BE REPAIRED.
REPLACED W/2 CENTER BUCKLES. HAD TO CUT ONE BECAURE WAS CUTTING SON'S CIRCULATION OFF. DLR
REFUSED TO REPAIR BECAUSE CUST HAD PURPOSELY CUT IT. CUST FELT IT WAS A FALLTY SEAT BELT
WHICH WAS REASON HAD TO CUT IT OFF. 2. DODR STILL GETS CAUGHT SOMEBETIMES & DOESNT SHUT OR
LOCK PROFERLY 3. ENGINE SEEME SLUGGISH 4. CD FLAYER SEIPE ANYTIME YOU HIT THE SLIGHTEST BUIMP
IN THE ROAD 5. WINDOWS DO NOT GO INTO THE RURBER GROOVE SEAL LIFE THEY ARE SUPPOSED TO &
THAT CAUSES LOUTY NDISES AS THE WIND I3 WHISTLING THROUGH THE UNSEALED WINDDWS. ALSO
CAUSES LEAKE WHEN JT RAINS EXTREMELY HARD OR YQU GO THROUGH CAR WASH,

Sl Bl o el ol el ol mﬂm mﬂm o e i bl o o o ol el R MSE mm
CUSTOMER FOR. REBOLUTION/UFDATE CLOSURE, THANK YOUFOR YOUR ASSISTANCE. HILAO1{JMS)DPEM
LEFT CUSTOMER MESSACE FOR CUSTOMER. TO CONTACT DEALER TO SCHEDULE APPT TQ INSPECT VEHICLE.
ALL CUSTOMER CONCERNE WILL BE ADDRESSED. SEATHELT WILL BE REFAIRED AS GOODWILL. FILE
CLOEBED

CLOSE COMMENTE

SERVICE MANAGER. OF CORAL SPRINGS KIAJOE BENITEL CONTACTED CLISTOMER ANI EXF LAINED THAT
THERE WAS NO PROBLEM FOUND WITH WHEEL. CALL FOR AN AFE TO HAVE YEHICLE INSFECTED.
PER SERMOGR PX. ¥4+t 8GOONDWILL 0000000 442,76 21)1/200] *+¥essest HOMETOWN BECALUSE POLICY,
CUSTOMER SEEKED REMMBURSEMSNT FROM ROADSIDE AND C USTOMER RECEIVED A CHECK FOR,

TOW .CUSTOMER 1S SATISFIED, ###é¥kuiddis GOODWILLY 0646/01 MELANIEDOTHIHE #¥4% bhikbd bak

R IR et GOODYWILL % 060601 MELANIEDOUGHE ***Frarvess snektt FGOODWILL 0000000 1475. 76
L2001 s reeems waran e xGOODWILL 0000000 855.00 TARD0] Feewevres sanve st 2 GO ODWILL GO00000 3626
1241112000+ r++teste MAKE THE CHECK PAYABLE AS FOLLOWS: TOTAL AMT: § 00565.00 ECTION. ADVISED
DEALER TQ INSPECT VEHICLE AND CONTACT DPEM IF CUSTOMER ONDS TO PHONE MESBAGES, THANKS



Kia Motors America | CONFIDENTIAL

Consumer Affairs Department ©of]
' Last mame First zams VIN of 2000 SPORTAGE 4X4 CosoNumber  Mlloaes
] KNDIA7239Y5669612 C260123 0

FRIENDSHIP MERR Dealer

CCG CREATE DATE: 0403/401 %31 AM

(CCO COMMENTS 1:

[040301- 9:36AM-EDSCALLER STATED 1.EHE HAD A PROBLEM WITH HER WINDSHIELD HER SEAT BELTS
WONT CLICK AND THE SEALS ON THE PASSENOER SIDE WONT WORK AND THERE WAS AN AIR LEAX. 2.5HE
WANTED TO KNO'W THE CLOSEST KIA DLK WHERE SHE COULD TAKE THE YEH ANL} WANTED TO KNOW IF
THIS WOULD BE COVERED OR NOT,.

T L IR PON T T I T T un-mmn" SRRt Ean b res u ands badss WRITER GAVE THE CALLER.
THE NUMBER TO THE CHARLIE'S KIA FOR ASSISTANCE SHE WAS ADVISED TO SFEAK TC THE SER MNG WHO
WILL DETERMINE THE COVERAGE FOR THE REPAIR OF THE VEH. SHE WAS GIVEN THE NAME AND # OF THE
SER MNG TO SPEAK TO,



