RQ03-007

HYUNDAI AMERICA

1/08/04 LETTER TO ODI

APPENDIX 1(A)

PART10F2




° | Appendix 1(a)

' | _ - 1o
Response of

. |

@

Kia Motors America, Inc.

To

&
Request for Information — Recall Query
& ' .
lo ' NVS-212lhs
RQ03-007

s _ January 8, 2004
®




e , Kia Motors America CONFIDENTIAL

. ENTIRE PAGE
Consumer Affairs Department Page Lof3
Last nae Firet_Ramns ' VINef 1999 SEPHIA Cage Number Mileags |
| KNAFB1211X5800185 K8262 33,000
@ McooNouGH AN . : Dealer:
Caie Higory : ~ Complnint Accident
*** PHONE 1.OG 05/23/2001 11:23 AM US Mountaln Standard Time Micheibley
CUSTOMER STATES:
1.3AYS SHE WAS IN AN ACCIDENT
® 2, WANTS TO KNOW WHY SEATBELTS DIDNOT RESTRAIN HER PROPERLY AND WHY
- DIDN,T AIRBAGS DEPLOY
3.DETAILS AS FOLLOWE:

1)VEHICLE OWNER: SHANTREL]. WILLIAMS
ZYWFHICLE DRIVEN EY:SHANTRELL WILLIAMS
JIDATR AND TIME OF ACCIDENT: 5/17/401; 4:20PM
4ILOCATION OF THE INCIDENT: HIGHWAY 75/82 NORTHBOUND
[ ] SIROAD COMDITIONS: DRY
. SYSPEED: S0-65MPH
i TIANY OTHER VEHICLES INVOLVED: 1
| mﬁmmmmmﬁamnmnnulcmmh:rﬂﬁnmdnknutnnhn'lhmntmu;htmadlul
Bdtantion, wes prescribed motrin and cyslobanziprine.
NDESCRIPTION OF ACCIDENT the custanter states sbe was imnvellog northbownad on bwy 75/85.the other
® wehiole sttempted o cater her lans in front of her when the vebicle in fiant of 7t suddenly hmked cansing both
the BMW in front of customes and custoner o slam on their brakes resulting in customer rear-coding vehicle in
front of her.
13YWAS THE POLICE CONTACTED: YES. customer does not heve police report numnber,or telepluomes to police
dept. '
L)WaS THE INSURANCE COMPANY CONTACTED:YES. GEICO INS. CO. AGENT MAX DEAN. pnkoown
cladm pumber, telaphons pumber, or address for insuranca ca.
9 12YWAS THE VEHICLE TOWETY: customer stales vehicle originally towed by ATOW. says ins. co. had vehicle
towed. '
13)VEHICLE LOCATION: BADISCO, 1045 ATLANTA HIGHWAY, ATHENS, OA.
14}HAVE REPAIRS BEEN COMPLETED:pot s of yet, vehicls at body shop
15YWERE PARTIES WEARING A BEAT BELT: YES, SHE WAS WEARING A SEAT BELT
18RESOLUTION SOUGHT the custotiner states, the sntlte front end of the vahlcle hay beon damaged. The custamer
® fwals that the air beg should have deployed due to the impact The tmttomer md het infurence co. e requesting
a rapresentative fram EMA lospect the vehlcle and provide sevolution.Also, would Liks to know why Seat belt did
uet Jock snd restrain her from hitting steering wheel.
4. 8SAYS BHE WiLL CALL BACK WITH POLICE DEPT. AND INSURANCE CO. TNFO

WRITER STATES:
LADIWISED CUST 1 WILL DOCUMENT HER ACCIDENT REPGRT AND FDRWMID TO NATIONAL
& OFFICE FOR RESOLUTION

*** NOTES 05/23/2001 04:10 PM DS Mountain Standerd Time SMarino Actlon TypeManager review
REVIEWED CASE

L " CASE DISFATCH TD THE SOUTHERN REGION TO DETERMINE IF PIR [E NEEDED

w&¥ SEND CASE HISTORY 05/24/2001 09:02:16 AM JS|iford
Case detnils sent to KUlrichi@kisuse.com.

+*¥ NOTES 05/24/2001 06:03 AM U8 Mountwin Standard Time ISifford Acilon Type:Manager review
DESM unavallable for PIR--Forwanded Info to Karl Ulrich



Kia Motors America CONFIDENTIAL

| " ENTIRE PAGE
Consumer Affairs Department PreeZof3

Last mame Fimi pame VIN of 1959 SEPHIA Cage Nusbsr  Misaze

] KNAFB1211X5800185 KR&262 33,000

MCDONOUGH GA I ' _ Draker:

**% NOTES 04/31/2001 02:20 PM US Mountain Siandard Time ISifford Actlon Type:Manager caview
VM rec'd from Sheary @EOC—oustomer requestlng date of inspection. Message forammnded to Kerl Ulrich @ =x106

¢ NOTES 0670472001 10:35 AM US Mountaln Sinadacd Time I81fford Action Type:Manager review
copy flle to Lee Reines—Per Karl, Alan Hynstt contacted ta roquest asstatrnre with PIR,
Info given ta SRCA, Clyde Teesley

#%® NOTES 06/04/2001 10:53 AM US Monntain Standasd Tima CTeasley Action Type:Manager review
‘Writer spoke with Alen Hyatt, DPSM< and requested his asclsiance qumnpletinz n PIR oo this vehicle, Alan requested
Iaformation be fored o blm Pooed todey, .

¢ NOTES 06/05/2001 06:21 AM US Mountain Standard Time CTeasley Actlon Type:Manager review
Wiilar left mesgage for custonrer callback. (S:-24am)

w e NOTES DAAS200] DS:44 AM IS Mountain Standard Time CTeacley Action Type:Manager review

WhHier hag attempted bo contact customer nhout vehicle location end accident rapart. Twa massapes Iaft yeatardny for callabek.
Meseage Ieft with someons ot resident for callback today.(8:45am) Writer mtzmpted to contect Sadisco oa 6/5/01, no listing Sor
business In Athens, Gi.

##% NOTES D6/06/2001 06:03 AM US Mountain Standerd Time CTaagley Atins Typa:Manager reviaw

Writer contect laeel Sadlseo faciliy and found cut thet they have a Sadisco Tocated in Winder, GA. Wrriter contacted that fecility
and found vehicle location, Writer informed Christy at Sadlsca that scmeons would be by to inspect vehicle, Il svwplicd
weiter whh phone oumber for Insurance ngeot Max Dean (770) 552-2811. Sadiscn # (770} 168-4344. Writer left measage for Max
for callback,

¢ NOTES DAOG/Z001 07:04 AM US Mountein Standurd Time CTessley Action Type:Manager revlew
Max Dean, Insursnce Agent, retumned writer's call and provided claim # 0030329740102162. He provided GETCO direct BOO# end
writer cailed. They did not heve a polica report #, however stated that the Atlanats City Police dept. Irvestigated ancident

i f01 09:52 AM LS Mountain Standard Time CTeasley Acticn Type:Mensger review
mother contasted writer and he informed ber that we need & copry of polics repoct of pr¥ so that we can get it from
APD. She stated that xhe will raqusast GEICO to fax a copy to ns or st least provied s prd.

*4 % NOTES 0641 142001 07:18 AM LIS Mounntain Standerd Time CTeasley Acting TyparManagss review
PIR received at SRCA and sént to Susan Marino, NCA, For Jegal review and responge. flle cloaed awsitiog legal msponse,

*## MOTES 06/11/2001 (07:25 AM US Mountain Stpndurd Tims JSifford Actlon Type:Maneger review
Per Clyde Teasley--PIR sent to Nat. for review/response

*** NOTES 06/12/2001 01:46 PM US Mounizin Standard Time SMarino Action Type:Manager mview
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Consumer Affairs Department ENTIRE PAGE

. mi aof 3
Last_name  Fint aame VIN of 1999 SEPHIA ] Cape Nember  MBeage
L KNAFB1211X5800135 K8262 33,000
MCDONOUGH GA __Dealer:
RECEIVED PIR FROM THE SQOUTHERN REGION

PORWARD TO THE LEGAL DEPT. FOR REVIEW

*+ NOTES (5132001 10:00 AM TS Mouotsin Smdmﬂmnﬂmhmma&nﬂmﬁpu.h{mmmwm
Plenzs hava tha ragion prepere a denial jetter to the costomer. Based on the DPSM's report the polot of itopact wes on the right
wido of the vehiadle and the marking on the bumper of the customers vehicle indicates the vehicle went under the vehicls to front

of the custimeri. :

w»+ NOTES 06/14/200§ 08:D8 AM US Mountain Standard Time $Marino Action Type:Manager review
REVIEWED CASE - FORWARD TO THE SOUTHERN REGION FOR (LSTOMER, CONTACT

w8 NOTES 06/15/3001 0L:48 BM US Mountaln Standard Time JSilford Actlon Type:Manager review
Per Legal meview Dendal [etts zent tn custeaner. :

=+ & CASE CLOSE 06/15/2001 {1:49 PM US Mountain Standend Time 1Sifford

#* ¢ SEND CASE HISTORY 08/13/2001 04:05:01 PM JBarance



Kia Motors America CONFIDENTIAL

Consumer Affairs Depariment B ENIETE PAGE
Last cams First pams VIN of 1999 SEFHIA CaeNumber  Mibsars
] : KNAFR1210X5775893 K55848 £4,000
Ricknm TN Dexler: TNOIG Cookevilie Kls
Cae Eistore ' Complaint Repar Assistance
** PHONE LOG 12/12/200) 11:07 AM LS Mauetain Stasdsrd Time TDoonclly

CUSTOMER STATBS: -

I, WARRANTY EXPIRED 20K MILER AGO

2, 1 BOUGHT THIH CAR NEW

3. TOOK CAR TO COOEEVILLE KIA (TND16) AND THEY DNAGNOSED THAT TRANBMISSION IS GOING
OUT ON VEHICLE

4.IWANTEDTBWD‘WIFTHE!EWASﬁNYTHﬂ'JGKLMCﬂULDDUTDﬂSSISTHE[NREPA]RSEME_E
THIS WAE A NEW VEHICLE AND IT JUST RECENTLY WENT OUT OF WARRANTY

5. THOUGHT { WOULD ASK

WRITER. STATES:

1. AROLOGY FOR STTUATION

2, ADVIEED THAT POWER TRAIN WARRJ\NI'YWAS FOR. 5 YEARSGREDKM]LES AND CURRENTLY
VEHICLE [8 ALMOST 25K MILES PAST WARRANTY

3. THE ONLY PERSON THAT CAN AUTHORIZE ANY TYPE OF ASSISTANCE IS THE DPSM AND THE
REQUEST FOR. ASSISTANCE WILL NEED TO COME THROUGH SM AT DEALERSHIP

4, DPSM WOLILD LIKE AT PREVIOUS HISTORY AND MAINTENANCE RECORDS, ECT

*r & CASE CLOSE 1712/2001 11:07 AM US Mountaln Stendesd Times TDonnelly
BFOWER TRAIN WARRANTY EXPIRED

. PHI‘JNE LO4G 01/31/2002 02;11 PM US Mountam Standard Time WSponcer Action Type:Incoming nnll
Customer States:

1. me Seat belt doswn't work amymore

2. i callad the deslor and they told me T would have to pay for tha repair

3, Can KIA cover the cogt under my warmaoty

Writer States:

1, ndvised cust the warranty on his Seathelt supird about 30,000 milss ago
2. edvised cust the reapatr would be at his own tost |

==+ CASE CLOSE 0173172002 92:13 PM U8 Mountain Standard Time WSpencer
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. ENTIRE PAGE
- Consumer Affairs Departméent . Lof3
Last namy ' Fint pam» VIN of 1995 SEFHIA Caps Number  Milears
I KNAFB121XX5763279 K118025 42,000
Paizraburg W VIR . Dealer; WVID3_Warner Kia
Cape History ' Cowplaint Aceldent

*#% PHONE LOG 10/30/2002 11:13 AM US Mountaln Standard Time JCook

Accldent Report

1. Vehicl

2, Vehicle dsiven

3. Whaet In tbe ago aof the driver P B YEARS OLD

4, Drivee*s talephons mumbss imd addreas? VERIFIED TN CLARIFY. '

5. D= andd Time of the Wmeident? HAPPENDED ON 10/2802; 4£:59pen,

6. Road conditions s tima of incldent? ROAD CONDITHINS WERE DRY

7. Weather conditions at 1lme of incldent? CLEAR

A, Bpead tmveling ai time of incident? WAS STOPFED AT THE TTME.

9. Any other vehicles involved? 4 OTHER YEHICLES.

10. Any infaries? BROKEN TAIL BONE, BRUISES AND THE DAUGHTER RIDING WITH GOT WHIFLASH...

H. Was amyons olkan by smbuloics to hospital? Yes to St Joseph's Hocpital,

12. Did anyann recedve medical ettentian? Yez, X-RAYS, TODK BLOOD ANL URINALYSIS..

L3, Is myyome courrsitly under medical mitention for thin Incideat? NO- _

14. Deacription of iocldent [n detall, Including streot names, location, sll vebicles involved, what patt of the vehicks were
dumagad: Customar Staien, thay were on Sth 5t, golng EB. Says they wees stopped with ons vehicle In front of ber and 2 vehicles
bahind her, Says another vehicle traveling at s high rate of spaed hit the full size van 2 car behind hat which Wit anothee 2001
Sephin behind thc MMM which hht her, and in turn she grazed the vehicle In front of her because ghe could sez it coming.
Sayy this chaln reaction caugsd primary damege 1o the rear end of the vehicle, which includes the trunk, and bumper.

15, Were the police contected? Yes, the Parkevsburg City pelice.

16. 1f the police were comiacled what is the name of the officer? Offlcer Boone

17. Whet iz the Pelles rapost number? 7 POLICE REPORT # [S 021755

18, Was ingirmnce corpany cottacted? No, becauga the person whe cansed the chain renctlon of the eccident’s insurance
company 18 golng to cover it, but dees have their insurance info. State Ferm [ns. Cleim@4R5272437. Agent: Beccn Dye-(304)424-
2348,

19. Haa the qustamet asttled with their insurance company? Na.

20. Was the vehicls towed from the scens or was it detven? Vehicle was towsd from the scene by Parkersburg Wrscker Secvios,
Customer dozs not have the address o phons number.

21. Where i3 the vshicle now? Vehicle is cumrently located at Warner Kis in Parkersburg (WV003)

22, Have repatrs been completed 7 e

23. Wiee partles wearing Seathelts? Yes, both sbe and ber daughter were both wearing Seathelts,

24, Did the airbag deploy? He. '

25. Resolution sought by customer? Customer would Like to koow wiy whea they were rear-ended bech drivee end passenger
Seatbelts papped open and both of the Seats folded back Says thay would lLike Kia to lock Into why this happened, becauses the

same axact thing cceurred In the 2001 Sephia behind them, Says when the Segtbelis popped open the buckts came 1 and hit her
deughtes in the forshand, Says they would like somzone from Kla to Inspect the vehicle st the dealer and get back with them a3 to
why this happened. , :

*** NOTES 10/30/2002 11:18 AM US Mountain Standard Time JCock Action Type:Manager review
Accident report was glven by Mr. Tinney with wife dictating to him.

4+ NOTES 10/30/2002 12:43 FM US Mountaln Standard Time StepistenP Action Type:Meosger review
Pleass complote PIR on Seathelts and Seat backs,

*** NOTES 1043072002 51:50 PM US Mountain Standard Time TBeamn Action Typadanager review



. . Kia Motors America | | CONFIDENTIAL

| " Consumer Affairs Department 2 0f3 PAGE
: Page2 o
Lart nams ' First mame VIN of 1999 SEPHIA Casp Number  Mieage

] KNAFBI121XX5763279 K118025 42,000
Parkersborg WV I ' Dealer: WV003 Warner Kin
plowsc nastt DPSM In seiting wp Inrpection to perfonm PIRL thank you

o PRIORITY CHANGE 10/HVDZ £#1:51 20 PM TBeam

*»& NOTER 11/25/2002 01: lﬂmmﬂmﬁnﬂmﬁrﬂTimCRnwhhmTypuwmlew
1172802 (CR) AS PER CONVEREATION W/DPEM, JOE O,

1. DPSM FIF NOT PEROFORM PIR' ON LAST DLR VISIT

2. DPSM WILL HAVE DLR INSPECT VEH

*#+ PHONE LOG 01/16/2003 11:09 AM US Mountwin Standard Time CRevels Action Type:lncoming call
1/16/03 (CR} PLACED CALL TO DEALER: LF MESS, - 110PM
1. REQUEST SRV MGR OF DP'SM CALL 'ERCA' TO REVIEW CASE

w4 & PHONE LOG 01/16/2003 07:02 PM US Mountein Standard Time CRevels Actlon Type:Incoming call
1/15/03 (CR) RECD VMX FROM DEEM, JOE O

1. FSM / 8T, YEH I8 MO LONGER LOCATED (@ DEALER {WARNER, WViH03)

2, YEi1 HAS BEEN RELCCATED TO ASHLAND,KY (ADS STCRAGE FACILITY)

3. DPFSM WILL MAKE ARRNGMNTS, TG INSFECT YEH UPON NEXT DLR ¥ISIT TO WV....

»4* PHONE LOG AND STATIS CHANGE 01/17/2003 09:07 AM US Mountain Standerd Time CRevels Actlon Type:Incouming
call .
1/17/03 (CK) RECD CALL FROM DF5SM, JOE O, - 1030AM

1. DPEM HAS GATHER FHOTOS FROM BODYSHOP OF DAMACE TO VEH

2, ALL DAMAGE IS TC REAR. OF VEH - NO DAMAGE TO FRT, END OF VEH

3. IT 13 DETERMINED "AIRBAGS HAD NO REASON TD DEPFLOY

4. DPEM HAS BEEN INFORMED 8Y BODYSHOP SEATS WERE IN RECLINED POSITION

$. THERE WA NMC EVIDENCE THAT SEATS SNAPPED BACK OR SEATBEL TS WERE DEFECTIVE

6 VEH IS NOW LOCATED IN ASHLAND,KY - ADS STORAGE PACILITY

7. DPEM WILL MATL PHOTOR TAKEN BY BODYSHOP '

*+¢ NOTES 02/14/2003 01:54 PM US Mountain Standerd Time CRevels Action Type:Managsr review
21403 (CR) FORWD 'PIR' TO NAT'L

1, COPIED PICS & DISC

2. PICS WERE TAKEN BY AUTOBODY SHOP

1, VEH WAS REPAIRED PRIOR. TO DPSM INSPECTION

4. VER WAB DAMAGED IN REAR. - NO DAMAGE TC FRT.

TQ CAUSE AIRBAGE TO DEPLOY -
5. SEATS WERE RECLINED
A, AUTORODY SHOP STATES THERE WAS NO SIGNS SEATS WERE INOP,

** ¢ NOTES AND STATUS CHANGE 022072003 04:04 FM U5 Mountals Standard Time NDogamo Action T‘}rh::angm'
Teview
Received pictures and pictuores dise from megion

Cag= Dispatch - pictuees forward to the Lagal Depariment for review
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i ENTIRE PAGE
Consumer Affairs Department Paza 3 o3

: Last game Flrat nams VIN of 1999 SEPHIA Cape Nugber  Mieage
. I KNAFB121XX5763279 K118025 ° 42,000
® Fefnbe VI - Dl WVO03 Winar K

we* NOTES 05/27/2003 09:32 AM Paclfic Deylight Tims NDegamo Action TypaManager review

NCA reviewed case w/ lognl
® Per EDiaz, casc tlosed pending any furthes conteot from oust.

wh¢ ARE OORR ORT72003 19:32 AM Pacifia Dwvlieht Time NDeemmn




CONFIDENTIAL

' ' Kia Motors America
ENTIRE

' _ Conzumer Affairs Department Lof2 PAGE
M
Jas pame First_same VIN of 1993 SEPHIA CapeNomber  Mlsage
] KNAFB1213X5773393 © K138485 0
WEBSTER NY I - Dealar NY(23 Dorschel Kin

Cazo History Complaint Quality

% EMAIL IN 02/05/2003 05:34 PM GMT Standard Time
AMERICA/QU=CORPORATE/CN-RECIPIENTI/CN=WIPENCER

—=Oirigingt Magapge..—

Sent: Toesdey, Febnunry 04, 2003 10:23 AM

Ta:

Subject: Re: Contact from Kin Consumer Affalrs Dept.

It has been atmost 2 month sines 1 firvt wrote to you sbout the Seatbelt on my 1999 Kia Sephia not working propesty {sse
halpw), and I have nat recatved o response from yoo ta dete, Thave since had it replaced, sa 5t consthutad o safaty hazard and I
did nvot feel mafi: drlving It As I ytated previooshy, Iﬂlhkmrmﬂmmdmnddshnuldbﬂmﬂudﬁihruurm:alhndlwm:ld]ihtn
be compensied for the repair. Thank you.

== Kin Condumer Affain <cal@kln com™> 010503 10:72AM >33

W ere in receipt of your email and will be rasponding to you In the nsar
future.

If you are it need of lmimediste essistance, pleass telephone us :
1 BO0 333 4342

Print this wnail for your records. Thenk You.

You submittad the following informetion:

Webster, NY

Pha

EBined

You am o Kig Qrwiree

Your VINY is: KNAFRI213X5773393

L LI L] Enmmmu f dmﬁum Fn“ﬂ-w A kkk

T beoupht rry Kia Sephn in to the deales today(Dorshel's). Cne of the things 1 asked them to check way the drivar’s Seat belt.,
The problem 13 that it dozen't shways "click” when it's fastened and sometimes comea wndane when I'm drving (without any
Eirees oait). The dealer sinted that seveeal models were recnlled for that problem, but that to date, mios is cot ane of tham. The
cast for te 10 have this repaired is $50. Needlsss to pay, T am not happy. T feel that I should be included in the recall smd the
repair should be coverad.

Theak you for your attention. 11l be waiting for your reply.

kY Ta¥AaR T A AAnEEaAs A T LTI [N T 1 nm irm a oat m
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- Kia Motors America ENTIRE PAGE

| _ Consumer Affairs Department - . Prs 2 of
Ladt damé Fioyt nawe VIN of 1999 SEPHIA Cng Number  Mileage
- KNAFB1213X5773393 K138485 0
®  SEpsER I Dealer: Y023 Dorschel Kia
Writer tecieved email oomplaint
Writer dispatching cese o region

*** PFORWARD 02/06/2003 07:43 AM US Mountain Standerd Time TBeam

«#¢ PHONR LOG 02/12/2003 12:37 PM US Mountain Standard Time TFrancis Action Type:Chtgoing call

WRITER STATES: _

1. WRITER CALLED CUSTOMER TO EXPLAIN HER VEH DID NOT FALL INTO THE RECALL CATEGORY--SHE
OWNS A 1999 SEPHIA-RECALLS WERE FOR 1993 THRU 1398

2. CUSTOMER STARTS SCREAMING THAT HER VEH SHOULD HAVE BEEN INCLUDED IN THE RECALL

3. CUSTOMER A1LS0 STATEE SHE HAS AN EXTENDED WARRANTY -TO 100X

4. WRITER SUGGESTED CUSTOMER TAKE HER WARRANTY TO DLR-MAYRE THEY CAN ASSIST HER WITH
SOME TYPE OF REIMBUASEMENT

3. CUSTOMER STATES *OH THIS I8 REALLY GOOD CUSTOMER SERVICE FROM YOU"

6. WRITER EXPLAINED WERE ARE HERE TO ASSIST YOU AND STILL SUGQESTED TO TAKE WARRANTY AS
FROOF TO THE DLR

7. CUSTOMER ASKED WRITER FOR NAME--WRITER STATED "TRACY FROM K1A CONSUMER. AFFAIRS™

8. CUST ASKED WHY WAS 1 SCARED TO GIVE MY LAST NAME-WRITER GAVE HER LAST NAME

9, CUSTOMER HUNG UP ABRUFTLY

18, FILE CLOSED UNTIL FURTHER CONTACT FROM CUSTOMER

#4¥ CASE CLOSE 021242003 12:39 PM US Mountain Standerd Time TFrancis
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A ENTIRE, PAGE
Consamer Affairs Department I
Lasl name Fiiyt name VIN of 1999 SEPHIA Capo Number Mitace
] KNAFB1210X5788384 K130227 48,187
®  FEswe B Dealor: ORCG7 Kiciers Engene Kin_
Cast Elriore . Compleint Accident
#++ PHONE LOG 12/30/2002 15:59 PM 18 Mountein Standerd Tirne CRountres
CUSTOMER STATES: .
1. STATES THE ANTI LOCK BRAKES DIDNT WORK.
» 2. THE SEAT BELTS DIDN'T LOCK. UP.
1. THE AIRBAGS DID NOT DEFLOY.
Accldant Report
1. ¥ebicle Owoer:
L 2. Vobicle driven

3, What is the age of the driver? [ YEARS OLD

4, Driver's telepbone qmumbey and addrass? YERIFIED ADDRESS IN CLARIFY,

3. Date and Time of the incldent? 12/26/02 ABOUT 7.20AM

&, Read conditions o time of incident? ROAD CONDITIONS WET AND RAINY,

7. Weather condifong at time of Incldant? THE WEATHER WAS RAINING AND DARK OUT.
® 3, Speed treveling wt fime of incident? THE VEHICLE WAS TRAVELING AT 55 MPH,

3. Any other vehkclas Invohved? FIVE YVEHICLES WERE INVOLVED.

10 Any Injurks? MY WIFE HAS NECK. SHOULDER., AND BACK INIURIES.

11, Waa amyone taken by smbulance to hosplisl? NO, SHE WAS DRIVEN THERE BY SOMEONE ELSE.

12. Did enyone recalve medical ettention by po EMT, hospital, o privets doctor? MY WIFE RECEIVED MEDICAL

TREATMENT AT HOSPITAL. BHE WENT TO MCKENZIE WILLAMETTE TN SPRINQFIELD OREGON. .

13. Is anyont currently under madical attention for tis incident? SHE 153 CURRENTLY TAKING MEDICATION AND HAS T

$ FOLLOWUP WITH THE HOSPITAL.

: 14, Descaiption of incident in detail, including sireet names, location, ell vehicles fmolved, what part of the vehicles were
damnged: THE ACCIDENT HAPPENED ON I5 NORTH BOUND IN BETWEEN CREET'WELL AND EUGENE, OR. 5HE
WAS GOING DOWN FREEWAY, THE SECOND TWO CﬁRE OF THE FOUR EARS ™ FRONT OF HER HAD AN
ACCIDENT, THE

® 4. WHAT DO YOUNEED TEIS INFORMATION POR?
5. 1WILL HAVE TO TALK TO MY LAWYER FIRST.
6. SOUMEDNE 'WILL BE CALLING YOU BACK WITH MORE INFORMATION,
- T. MY WIFE CAN'T GET ON THE PHOME BECAUSE SHE I3 UNDER PAIN MEDICATION.
g. MY LAWYER MY BE CALLING YOLIL

WRITER 3TATES:

® 1. IGATHER THE INFORMATION AND PASE [T ON TO THE LEGAL DEPARTMENT THAT INYESTECATES
ACCIDENTS,
2. THAT DEPARTMENT CANTACTS THE INSURANCE AND YOU AS NEEDED AND IF IT 18 NECCESSARY, SENDS
SOMEONE OUT TO EXAMINE THE CAR.
3, YOU OR YOUR WIFE WOULD HAVE TO CALL BACK.
4.1CANT SPEAK TO YOUR LAWYER, HE WOULD HAVE T CONTACT ANOTHER OFFICE.

® SCO ﬁﬂﬁgﬁﬁﬂhﬂm{ PROCESS WILL BE FUT ON HOLD UNTLL YOU CALL BACK AND THE REPORT CAN BE -

** PHONE LOG 12/20/2002 06:01 PM 18 Moumain Stendard Time CRountree Action Type:Incoming call
WRITER STATES:
P 6. GAVE HOURS OF OPERATION AND MY WORK HOURS,
© 7. WRITER ALSC GAVEIE -XTENSION AND CASE NUMBERS.

«*s PHONE LO(G G1/02/2003 06:12 PM US Mountaln Standard Time CRowntros Action Type:Incoming call
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Kia Mofors America
ENTIRE PAGE
Consumer Affairs Department Pags 2 of 5
* VIN of 1999 SEPHIA Case Number  Miloaes

KNAFB1210X5788384 K130227 48,187
' — Dealcr: OROU7 Kiefers Eugens Kis

1. Yehicle Oremer
2. Vehisle driven
3. What Ic the age of ths driver? il YEARS OLD

4, Diriver*s talephons mamber addraag? VERIFIED ADDRESSE TN CLARIFY.

5. Dude and Time of the incldemt? 12726/02 ARCUT 7:20AM

&, Rowd copdiions at time of Incldent? ROAD CONDITIONS WET AND RAINY.

7. Wonther conditions =t tioe of Incident? THE WEATHER WAS RAINING AND DABK QUT,

2. Bpeed truveling at time of [nsldant? THE VEHICLE WAS TRAVELING AT 55 MPH.

0. Any other vehicles Involved? FIVE YEHICLES WERE INVOLVED.

10. Any injuries? MY WIFE HAS NECK, SHOULDER, AND BACK INAIRIES,

11. Was arynne taken by ambulance to hosplin]? RO, SHE WAS DRIVEN THERE BEY SOMEONE ELSE,

12, D4d anyone recalve medical ettention by an EMWT, hoapltal, or private doctor? MY WIFE RECEIVED MEIMCAL
TREATMENT AT HOSPITAL, SHE WENT TO MCKENZIE WILLAMETTE IN SPRINGFIELD OREGON. '

13: In smyone corrently under medical atiention for thin incldent? EHE[E CURRENTLY TAKING MEDICATION AND HAE TD
FOLLOWLUP WITH THE HOSPITAL.

14. Descriptitm of incidant 1o detnil, incloding sirost nnes, location, all vehicks iovolved, what part of the vehicles weres
damaged: THE ACCIDENT HAPFENED ON 15 NORTH BOUND [N BETWEEN CRESTWELL AND EUQENE, OR. SHE
WAS GOING DOWH FREEWAY, THRE FIRAT THREE CARS OF THE FOUR CARS IN FRONT OF HER HAD AN
ACCIDENT, THEN THE MY WIFE'S CAFR. RAN [INTO THE FOURTH CAR BECAUSE THE ANTI LOCK BRAKES DIDN'T
WORK. THE FRONTAL END OF THE VEHICLE WAS TOTALED.

15. Were the police contacted? YES.

15, If the palice wers contacted what is the neme of thé officer? THE RESPONDING POLICE OFFICER WAS, CASEY
CODDING OF THE DEROON STATE FOLICE. .

‘17, What is the Police etport oumber? POLICE REPORT # 13 SPO1590844,

18. Wan insurance company contacted? YES, ALLETATE INEURAMCE COMPANY, AGENT IS5 ANDREW EUNIA, PH 541-
741-T821. POLICY SOTO85285.

12. Has the cusiomer ssttled with their insurenee company? MO, 'I'HE‘t" HAYE MOT..

2Z0. Wan the vehicla towed from the scens or was It dddven? YES, IT WAS. TOW COMPANY IS OM THE SPOT TOWING, FH
IS 541-7471969,

21. Where is the vehicle now? VEHICLE AT INSURANCE AUTO AUCTION. FH 15 541 -685-4000

22 Have repalrs been completad? NO, NOT YET.

23, Wern partica wearing Seatbelis? YES.

24. Did the althag deploy? NO.

23, Besolution sought by customer? THE SEATBELTS, ANTILOCK BRAKES, AND AIRBRAGS, ALL DID NOT WORX AS
DESIGNED. 'D' LIKE TOHAVE A CAR.I'D LIKE SOME MONEY TO PAY MEDICAL BILLS. I'D LIKE WHY NONE
THE ITEMS MENTIONED DIDN'T WORK. I WANT TO KNOW WHAT KIA CAN DO TOHELP ME. I WANT 50ME ONE
TO CALL ME.

WRITER STATES:
1. WILL FORWARD FILE WiTH YOUR DOI‘rﬂ\-‘IENTS AND REQU'ESTS AND SOMEONE WILL CONTACT YOLI.

*** NOTESR 01/D3/2003 05:08 FM UUS Mountain Standard Time NDegamo Actlon Type:Manegsr review
MNCA reviewed olss.
Case dispatched to Legal for review dut to extent of cust's Injurlea.

** PHONE LOG 01/03/2003 (6:25 PM US Mountrin Standard Time CRountree Action Type:Incoming call




CONFIDENTIAL

Kia Mntm:s Amenca . ENTIRE PAGE
_ Consumer Affairs Department 3 of §
Flrst_aame VIN of 1009 SEPHIA Cass Namber  Milsase
] KNAFB1210X5788384 K130227 48,187
CRESWELL OR - Dealer: ORO07 Kiefors Eugene Kin

CUSTOMER STATES:
1. TUST WANTED TD KNOW WHAT I8 GOING ON.

WEITER. STATES:
1. THE CASED HAS BEEN DIEPATCHED TO LEGAL FOR REVIEW,

+&+ NOTES 01/04/2003 05:04 Pi US Mountain Standard Time BMNakmmurs Action Type:Maonger review
Discusted case with supervisor. Plesss byve 2 DPSM Inspact the vehicle and farwerd the completed PIR to lagal sttantion for
fortiser handling. Please have the DPSM check tse braks end Seat belts syrioens sy well as determin if any codes are stored in
the ADLJ 122 ale bag. File will be xeot io NCA on this dats.

0 BHONE LOG 01/06/2003 0%:28 P US Momiaim Standard Time CRemires hﬂim'm:vr.hmmmuuu

CUSTOMER STATES:

1. WOULD LIKE THES TO FROCEED A8 QUICKLY AB POSRIRLE BECAUSE HE I3 STUCK. WITHOUT A CAR.
2. WANTS TO KNOW IF WHOMEVER WILL BE CONTACTING HIM DR THE INSURANWCE WILL BE EMPOWERED TOD
SETTLE THIS.

3. WANTS TO KNOW WHAT IS GOING ON AT THIS TIME.

WRITER STATES;
1. THE INVESTAGATION I8 PROCEETING.
1, FILE HAS BEEN FORWARDED TO AN OFFICE IN HIE AREA,

w4 NOITES 01/06/2003 05:45 PM US Mountain Standad Tlme NDegamo Anﬁnﬂ Type:Maneger review
Caus dispatehed ta reglon to have 2 PIR dooe.
Plepss o= pbove notan from L=gal,

+4+ EEND CASE HISTORY 01/05/03 (4:36:27 PM CButler
Cuese defnils sent to oferdigilkinuse com.

w»» NOTES 01/10/2003 12:52 PM US Mountein Standard Time CButler Action Type:Manager review
Wrlter contacted DPSM Neal Fardlg who will lnspect vahicle,

##» PHONE L.OG 01/13/2003 06:17 PM US Mommiain Standard Time CRountrea Action Type:Inooming cull

CUSTOMER BTATES:

1. IF ANYONE 1S QOING TO CALL HiM, THE BEST TIME TO CALL HIM 15 AFTER 4;20PM PACTFIC TIME.

2, WOULD LIKE SOMEQNE TO CALL ON STATUS OF INVESTAGATICON A5 S00N AS POSSIBLE TQ UF DATE ME
ON 'WHAT I8 HAPPENING.

1, BEEN WITHOUT A CAR FOR QU‘]TE SOMETIME AND WANT KNOW WHAT KIA IS GOING TO DO TO ASSIST ME.

**+ PHONE LOG L‘rlﬂmﬂi 06:40 PM US Mountein Standerd Time CButler Action TypedIncoming call
Writer phoned customer & spoke to customer's wife Karl. Wihter sdvised cugtomer:

1.Thet KMA would be conducting an Inspaction es a courtesy to their request.




CONFIDENTIAL

. Kia Mntm:s America ENTIRE PAGE
Consumer Affairs Department Pasp é of 4
Loxt pame Firyt name VIN af 1995 SEFHIA : CageNumber  Milsase
I KNAFB1210X5788384 K130227 48,187
CRESWELL OR Desler; ORO07_Klctars Eugeos Kin_

zmmuwmmrmmﬂdhmwmmﬁdrmmmmpm
3.That thelr insuranca wanld contact KMA 1f they bellaved thers wae 2 manufactures defact which costributed to her infuries.

Writer achvised eustomer thet KMA would comteet them once the invertigation vas complete.

*+* NOTES 03/17/2003 1n:1umus Mountain Mﬂmﬂﬁw Action TypeMmager review
HCA rac'd PIR from region.
Case dispsich - PIR. farverded t2 Lagnl for review.

+*+ PHONE LOG 01/23/2003 05:18 PM US Mountaln Standard Time CRountros Action Type:incoming <all

CUSTQMER STATES:
1. NEEDS CHEIE BUTLER TO CALL HIM AS SQDN AZ POBSIBLE.

*** SEND CASE HISTORY D}/2872003 05:18:30 FM CRountr=s
Case details sent to chutlen@kinsa com.

e ¢ PHOME LOG ¢1/29/2003 10:40 AM US Mountain Standerd Time CButler Action Type:Cutgeaing call
Writer attempied to phone customer: _
1. No answere / no mesaege.

¢ PHONE LOG 01/50:2003 §5:32 P US Mountnin Standard Tlme CRountres Action Type:Incoming oall

CUSTOMER STATES:
1. IF ANYONE I8 GOING TO CALL HiM, THE BEST TIME TO CALL HIM IS AFTER 4:30PM PACIFIC TIME.
2, WOULD LIKE SOMEONE TO CALL ON STATUS OF INVESTAGATION AS SQON AS POSSIBLE TO UP DATE ME

OM WHAT 18 HAPPENING,
3, BEEN WITHOUT A CAR FOR QUITE SOMETIME AND WANT KNOW WHAT KIA [S GOING TDDD TO ASSIBT ME,

WRITER STAES:
L. WILL RESEND INFORMATION ON BEST TIME TO CAL].-.

s»+ SENT} CASE HISTORY 0173072003 05:34:37 PM CRountree
Case detalls sent to chutier@kiause.com.

*n & NOTES 02/04/2003 06:50 PM 1S Meuninin Stendard Time BNakamura Action Type:Mennger review
Ravieswed the cacs with superviser. Rased on cur review of the records, legel recommends that wa deny this claim besed on the
followleg. The vehicle does ot come squiped with ARS, The air bag syster wes sasted and revestad the eysten) wis opseating

as degigned. Further the Seat belts wers checked and sverything was fine. The fila wiil be sent to NCA on this date,

*+¢ NOTES 02/05/2003 09:17 AM US Mountain Sleodard Time NDegame Action Type:Manager review
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Kia Motors America : . ENTIRE PAGE
Consumer Affairs Department P
Last name First name VIN of 1999 SEPHIA Coze Namber  Mileagy
0 I : KNAFB1210X5788384 K130227 48,187
CRESWELL O . Dealor: OROGT Kiefers Eugene Kia
Case dizpatched o region -
Please sc¢ above notes from Legal
'@ +e? NOTES 02/07/2003 12:32 PM US Mountain Standard Time CButler Aciion TypeiManager review

Writer malked custenrier stmdard Ajr bag Latiar & brochums,

L. Lattar advised KMA's pouriesy napection bas been completed.

2. KMA found the vehiclas air bag & Sent bel¢ systems opecatod aa deajgned.
3. Yehicle dd not come equipped with AB3 bmakes,

*»s CASE CLOSE G2/07/2003 12:32 PM US Mountain Standard Time CBuailer




. . : - CONFIDENTIAL
Kia Motors America ENTIRE PAGE

Consamer ﬁﬂ'ai_rs'nﬁlﬁ“tmmt ' Pags [ of |

Lan asme First_nama VIN of 1999 SEPHIA Case Number  Mlense

¢ I ' KNAFB1212X5788547 K130887 72,000
Grandview MO - Doaler: MODI0 Lakeside Kin
- Cose History _ Complalnt Rental Car

*#» PHONE LOG 01/03/2003 01:25 PM US Mountain Standard Time CBamers
cugt matey;

my car necds o Seatbelt and doaler wants $50 to fix it

. T foel thia needs to be covated sinos Haa safety fam

. and If T drjve and get In accldent and Seathelt docan't work Kin Ls lishle

. my father I3 3 Lowyer and will soe you

. plus I nead & car to drive whils they fix mine

. thig should be & recall ah tny our

. will X get refunded 1f'5 pay for mpair

b LRI

wiiter dwised:
. epalogize for inconvenienos
\ bulcswmmmwwusﬂﬁkmd:thumphd
. powettrain. S/60K also explred
. b odverage for Seathelts
. sven though they are a safity component they ars ot covered for the life of the car
. oace warmanly =xpires it is owners responsibility to repair the car
» if you knowingly drive this car with n bad Seatbelt and you are injured
. Youd are liable, hecanse there is no more wamanty covernge thn: manufactarer, owner is responsible for repair
. you veh. &k not affscted by any Seatheit racall e afl
ll] wou will not be refunded for repair
® 11, and we dant provide any retital assistence under any circumstamce

ﬁnﬂ-—qmu-hmﬂ—

. *¥% CASE CLOSE 01/03/2003 01:25 PR US Mountgin Standard Time CParrera
Only recall duc is OBD Label. Wrlter advisad customer not do delve vehlcls withaut Seathelt repaired.
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Kia Motors America ENTIRE PAGE
- Consumer Affairs Department - foft
M
Lagt zams ot _oams VIN of 1999 SEPHIA Case Number  Milonze
KNAFB1219X57862462 Kl22166 43,240
Snlinas CA . _ Dealer: CAD33 MY Kla
 CamHihr Comphain Aceident
*#» FHOME LOG 11/18/2002 05:27 PM US Mouatwin Standard Time MHoeflingee
CLISTOMER STATED
OWNER DOES NOT SPEAK ENGLISH
CUSTOMER STATED

1, MY PARENTS WERE IN AN ACCIDENT ON 1{/30:02

2 THEY WERE AT A COMPLETE STOP AT A LIGHT AND WERE HIT FROM BEHIND AT ABOUT 45MPH

3, AT THE MOMENT OF IMPACT MY MOTHERS SEATBELT UNPUCKLED

4, 'IIIBA.IRBAGDIDNDT PEPLOY !

5. MY FATHER WANTS TO KNOW WHAT KiA 1S GOING TO DO ABOUT IT, BECAUSE HE IS MAD THAT THE
AIRBAG DID NOT DEPLOY

6. MY MOTHER I3 NERVOUS AND DOES NOT WANT TO BE AROUND GTHER VEH

7. MY FATHER WANTS ANOTHER YEH OR HE WILL CALL THE BRB

8. WHEN SOMEBONE CONTACTS HIM, THEY NEED TO SPEAK EPAMISH

9. THEY CAN CONTACT MY FATHER AT MY GRANDMOTHERS HOUSE I Fr. 00 TAM-9AM AND FROM
TACPM - 9PM ,

10, IF THEY CAN NOT CONTACT HIM AND SPEAK IN SPANISH THEY CAN CONTACT ME ATINGUSSSNEEANT I
WILL TRANSLATE IF 1 HAVE TO

WRITER STATED

1. WRITER 15 VERY B0RRY TO HEﬁR ABOUT THE ACCIRENT

2. WRITER HOPES EVERYONE IS OKAY

3. WRITER WILL SEND YU AN AIRBAG HROCHURE AND 1T EXPLAINS ALL OF THE REASONS THAT AN
AIRBAG WILL OR WILL NOT DEPLOY

4. WRITER WILL FORWARD THE ACCIDENT INFORMATION TO OUR RECHON OFFFICE

3. IT WILL BE REVIEWED AT THAT TIME

6. WRITER UNDERSTANDS THAT YOUR FATHER IS UPSET, KIA DOES CARE ABOUT OUR CLISTOMERS

CUSTOMER STATED
1. 1 KNOW THAT YOU DO
2.1 AM TRANSLATING WHAT HE 1S STATING

WRITER STATED
1. WRITER WILL SURLEY FORWARD THIS ON FOR REVIEW

CUSTOMER STATED
1. DEAY THANK YOU FOR LISTENING

l.i'alﬂdeﬂwnsr: '
1, Vehlcla driven by
3. what ks the wge of the driver?

4, Driver's i=lephone mamboe and addrexs 7 < -1 1N A5, CA N
§. Date and Time of the jneldent? OCTOBER 30,2002 12:02PM
&. Road canditions at time of incldent? DRY
7. Weathar conditions at dme of incident? CLEAR WEATHER, ROADWAY WAS DRY
. 8. Specd treveling st time of incident? WERE AT COMPLETE STOP, STOPLIGHT
9, Ay other vehicles lnvolved? B FORD TAURAS
10. Any injurics? IS (MOTHER).. PAIN IN NECK, BACK AND CHEST SN COMPLAIN PAIN FROM
NECK DOWN TO BACK .
1t. Wes anyones taken by embalance to hospital?
12. DId eoyone receive medical atantlos by an EMT, hospital, or private doctor N - 0 I
MEMORIAL HOSPITAL, SILINAS CA
13. 15 amyone currently under madical attention for this incident? MOTHER 18 REALLY NERVOUS AROUND OTHER




L | CONFIDENTIAL

Kia Motors America ENTIRE PAGE
Consumer Affairs Department —
Laxt name . Flrdt_same VIN of 1999 SEPHIA Cawe Nomber  Mileans
- _ : KENAFR1219X5786262 K122166 43,240
S I - " Desler: CADSS MY Kia

VEH, SFEKING TREATMENT FROM A CHIROPRACTOR.
14. Descripdon of incldeat in detall, Locloding street rames, location, wll vehicles irvolved, what part of the vehicles were
damiaged: VEH STOP LIGHT SECOND VEH CAME FROM BEHIND EIT VEH, MOMENT QF IMPACT MOTHER
: (PASSENGER SIDE) SEATBELT CAME UNHOOKED, AIRBAG DID NOT DEPLOY , VEH WAS TOTALED
L 15, Weza the police contacted? YES
. 16, If the polica wers covtastad whet 5 the neme of the officer? OFFICER TODD SWINSCOE (LOCAL POLICE}
17, What iz the Police reporl oumber? # 02102352
18, Wag [nurance company contacied? ARROW HEAD CLATMS MANAQOEMENT # 295745
19, Has the customer aeitled with thel lnsuraacs company? HAS NOT GIVEN FERMISSON TO INSURANCE TO COMPANY
YET TO LOOK ATIT.
A 20. Wan tha vehicls towed from the scane o wes it driven? TOWED.. . ART ART TOWING
21. Whem is the veh}clnmw?\FEHIEIDEMALDHEIIMMEH
22. Hwve repairs heea comypleted? MO
23. Wers parties wearing Seatbelts? EVERYONE WAS WEARING BEA.TBELTS
24. DId the eirbag desiloy? NO
25, Resolution sought by customer? CUSTOMER 'WANTS ANOTHER VEH rnnmnsmnnm OR CUSTOMER IS
COMSIDERING CALLING THE BEB FOR A LAWSUIT

- &+ NOTES 11/12/2002 05:38 PM US Mountaln Standard Tims MHoeflinger Action TypeiMennger review
& F¥1 FOR ACCIDENT REPORT TAKEN,

AIRBAG LETTER AND BROCHURE SENT TO CUSTOMER. CUSTOMER WOULD LIXKE CONTACT TO BE N SPANISH
LANGAUGE.

& *** NOTES 11/19/2002 12:42 PM US Mountain Starlard Time StapletonP Action Type:Manager review
Please complete PIR an Seat belt due to the rustomers allegadons.

*** PHONE LOG 11/222002 12:33 PM US Mounntaln Stenderd Time TShamburger Aclion Type:Ineotning call
castomse Angela Bomo {sister) called:

[ ] 1. Angeln states Pena fanily anly speaks spanish

2. shex calling for them to see the status of the sccldeot report.

Wit states:

1. hichelle the org case mpgr forward cace for 2ocident (o the repien

2. end the region is working on complrint of Seathelt.

3. Angels thanked wrt.

#o% SEND CASE HISTORY 12405402 13:02:34 AM PRayless
Case details sent 1o rdarling@kiausa com.

® : *** SEND CASE HISTORY 12/05/02 10:03:13 AM PBayles:
Case details sent to jmemlmong@klauss.com.

*#8 EMAIL OUT 12/05/2002 11:28 AM US Mountsin Standerd Time PBayleas Action Type:Externel email
Send to:[jmetrimonfklausacom]




. : : ONFIDENTIAL
Kia Moators America Cm PACE
. Consumer Affairs Department s o4
: Last mime Find name VIN of 1999 SEPHIA . CaseNumber  Mikage
» KNAFB1219X5736262 K122166 43,240
Sallnes (:‘..A- Desler: CAGES MY Kia
€C Lish: [duhn@mmmﬂn@kmmmshn@dmm]
Hm,
® Wo have recleved » call from the customes Invelved In an accident where their Seatbelts came undone as they were bit frorn
behind. National has raquastad we do n PIR an this vehicte doe fo the Seatbelt concern. [ spole with Rick Darling and be states
ke wiil ba mable © do the PIR due to an sxucessively busy schedule and the regional mesting next woek. Ha suggested that BIT|
Vaughn handle the PIR. at the dealecship, Plesse advise oo what you would suggest to do rogending this matter.
PHilllp Baylass
' |
&2 NOTES 1240572002 01:03 Ph4 US Mountein Stendard Time PRayless Action Type:Maneger review
Wrlier ree’d e-mall back from I, Merrimon advisipg wrlter to reqoest that Bl Veughn perfonn PIR.
Writer called B. YVeughn end scheduled appointment for PIR en 12/17/02,
Welter will got the defails oo whets the vehicls i and who the contact persos iz,
&
& FHONWE LOCG 12/09/2002 10:22 AM US Mpuntain Stendard Time CLavach Action Type:inconzing call
CUST CALLED
1. WANT A NEW YEH, AM CALLING THE BEBE ON THI15 ISSUE
2. WANT TO SPEAK TDO SOMEQNE ON THIE NEW VEH IRSUE
L WRITER ADVISED: '
1. THE CASE I} BEING HANDLED BY THE REGIONAL OFFICE AT THIS TIME
2, GAYE THE CUST THE PH# TO THE REGION & THE NAMFE OF P BAYLESS TO SPEAK TO ON THIS ACC 185UE
: #éx PHOME LOG 1 2/19/2002 01:16 PM US Mountwin Standard Time FBayless Action Type:Outzolng call
® writer ivim for customes, need 1o verify whers his vehicle is loceted so we can do s PIR,
& PHONE LOWG 01/08/2003 11:04 AM US Mountaln E‘lmﬁn‘d.ﬁm: FCock Acticn Type:Inooming call
Customer Stated:
® 1.5mys he neads to pet hold of a Phillip who is handling his oase,
—Writer adviand customer:
LAdvised of the nurmber to Phillip af the Western reglon.
@
* e PHOWR LOG 0105/2003 11:07 AM US Mountain Standerd Time PBaylese Action 'I}pe Incoming cell
Writer rec'd call back from custnmer, cusomer atetes:
1. Wants to know status of inspection
Wiiter gimtes: _
1. Thave tried to call him severel imea bt the lne was wsnsally bosy
2. Tcallad the number that he gave me to Amowhiesd Clalims and they did not know what I was telidng about
® 3. If they want g to do sn Inspecsion, they need to find out where the vehicie is and let me know
Customer statas:
1. He will wlk to hls dad and find cur whare the vehlcle (a logated and call me back.
9
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Kia Motors America : ENTIRE PAGE
Consumer Affairs Department Do 4 of A
Last nains Flrat nune VIN of 1999 SEPHIA Cuzg Nnmber  Milons
e KNAFB1219X5786262 K122166 43,240
Satines CANNEEN _ Deakr: CAOBI MY Kla

w* ¢ PHONE LOG 02/06/2003 10:22 AM US Mouotuin Stndard Timé PRayless Action Type:Outgolng call
Writer Iivim for Bill Vaughn to see when we will b getiing the Repart back for the PIR st he did on this customer's vehlele on

2/3f03.

b PEIOME LOG 0206/2003 10:38 AM 1S hMouistaln Etmdﬂ'l‘lmal’ﬂtylul Astion Type!Incoming onll
Writer s'w Bill Vaughn, be will &=mnil the PIR. Report tomormow. ’

*+¥ NOTES 02/12/2003 04:41 PM US Mouctain Standued Tiras PBaylees Action Typs:Maoger roview
Writer forwardad PIR to Nira @NCA.

+o+ NOTES AND STATUS CHANGE 0212/2003 05:11 FM US Mousie(n Standard Time NDegarno Action Type:Manager

review
Received PIR from region

Case Dispatch - Docienents forward to the Lagal Departuent for review

*#+ NOTES 02/18/2003 03:08 PM US Mountain Standerd Time BMakanmura Action Type:Manager review
‘Peviewed case with supervisor. Legal recommands the repion deay this clal based on the DPSM's report. Thers were no codes

pregent I the ADLL. Furiher the during the inspection, the Seat belts were testad several times and operated a3 designed.

+o¢ NOTES AND STATUS CHANGE 02/12/2003 04:20 PM US Mountain Standard Tima NDsgamo Action TypsManager
myicw

Case dlsparched beck ta ragion far depial.

Please sea above nates from Legal,

*** PHONE LOG 02/24/2003 10:33 AM 1S Mountain Standard Tine PRayless Action Typé:Dutgning call
Writer Iv/in for customer

##¢ FHONE LOG 02/24/2003 12;18 PM 1S Mountaln Standrrd Time PRayless A ction Type:Outgotng call
Wriler sfw customer, writer states:
1. pnrnurlugaldmtmw]mhnguﬂulnspemunmmn,ﬁwbchmﬂwwhiclcopcmdudu@nnd
Z. we are deoying any sesiviEnce at thls tma
Cuestormer stafea;
1. they are going to ket an atiormey and have him contact us
- 2, they would Hike w copy of the inspectors report
Wrlter sotes:
1. they're attoeney cam cotteet gur legal dept
2, e are unable to give them a copy of the inspection repart, it is for internal wsa onty

44 CASE CLOSE 02/24/2003 12:18 PM US Mountale Standard Time FBeyless
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o Kin Mutm:s America | ENTIRE PAGE
Consumer Affairs Department 1of1
M
Last nams Fhst oame - VIN of 1999 8EPHIA L3 Catp Nepbar  Mikage
] KNAFB1218X5770943 K136657 48000
Sata Rom CAJNN Dealer; CALLS Avteworid Kin
Cuts Bistory . | Complaint Rasosir Aszlstancs

44 PHONE LOQ 01/28/2003 09: 1zmusmmmmmmcam

ol staley: .

1. my dtiver Seatbelt comes undone

1. it sometimes doss nof lateh

3. mdwhnnlmuhhlmbm;hﬂmhukﬂmmplﬁdyunhtﬂlu
4. thin in s safely ipane

5. init covernd?

6. where can I pet parts

writer sdwiaed: .

. spologize for incomeaience

your Basic warmaty oxp

. thero [ oo longer any warmanty coverage for Seathelts
» you do need to get it xed

Kla not [inhle if you drive unsafi o without repiiring it
partc are avall. of Kin desler

yom don't even hive to pay it fxed there

. a0 long a5 you pet poects thers and have it done amywhere
\ 50 car will be safs o drlve

*2# CASE CLOSE 01/20/2003 10;56 AM US Mountaln Standard Tie CBamrern
voh not affected by recal! bared oo pratduction dabe
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Kia Motors America ' ENTIRE PAGE

Consumer Affairs Department 1of 17
M
Laat_pame First_name VIN of 1999 SEPHIA CauNumber Mleape
] KNAYB1210X5787039 K21444 40,000
Sostite CAN Dealer: CA 124 Rencho Kla

Compluint Repurchase
*éed PHONE LOGO/1622001 10:00:40 AM CDlaz

Customer States;

1. 1'm having all kinds of problems with this deeler.

2. They wm't flx ooy car,

3 leﬂﬂmtmmhkehmlnﬁnthlduluﬂm:hnckmmwiﬂ:maﬁmgellewmngwiﬂ:lt
4. I oced o reotal car. :

%, | have been talking to Bob t the dealer.

6. 'Woa took the car on 1 tip and it broks down .

7. T60-T33-6B17

8. Our dealer doen not ceem to know what they are dning when flxing aur car,

Writar Stuteg: |
1. I can ook irto this for you and call you back
2. Tcalled the dealer and left o message for Bob to call me back on this one.

w00 PHOME LOCOT/16/2001 01:29:15 PM CDiaz
Writer Stales:

1. I called the dealer back end got o snawer.

2, Ilefta message for Wark to call me back on this Issue.

¥4 FHONE LOGD7/16/2001 01:48:08 PM CDinz
. Writer States;
1. I called ths DFEM (Joe Hegmann}
2. 1 gave infa and about the customers concems
3. Joe will call the dealer and ses what is godng on and vwill call me back.

**+4 PHONE LOGOT 1672001 0203:04 FM 'I:DM

Writer Stuizs:

1. Joe called mhlckmdwmﬂmnzmﬂufnrth: rental car.

2. Jor will be working with the dealer to get the problem rexalved.

3. 1 called the cusiomor and It har know what was going on.

<. I ~i1! g to the d=aler pod pick up the rentad car.

3. Customer is sptisfied with out coms and will call me back if noeded.

*438 PHONE LOGOR2Ti2001 09:31:4% AM JCock

Customer Stated:

1. Asked to speak to Christian.

2.5nys sha 15 very upset with her dealer.

3.Snys they arc unable to fix her car comectly.

4. Seyx vehicle has n dead end ghort.

5.8nys the fusl pump fane keeps blowing.

6.50ys everytime deslorship works on ber vehiclo they brake something aive,

7.5nys her ASC way broken when they put in & new transmission,

E.Says they broke her radlo and then put a pew radlo o which was not the same ooe, and ber stereo was better and hed n display.
9.8ays they performed the recalls Incorcectly according ta another Kia desler.

10 Says she is tired of dealing with o dealemhin that Iz ungble to fix bet problums and then give heor new anes by bresksing other
things in the vehic]s,
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11.8ayx she wants Kia ta repiscs this vebicke with ane that warks correctly.

~ 12.9npa this vehiole has emieed har snd her husband 30 oruch trounble tlve and money thit they ceminot afford te move snd wre
Iiving apart becauge hee hugband bas to work whaee his Job {s but cannot afford for dhem tn Live together untl they get money
seved up to be together.
13. Emmmmwmmmhmﬂhsmmm et her Uife back together,and that she will never deal with this

dealer ngain.

=Writer sdvised customar
1. Thut her raquadt will be forwarsded to the reglon fiv review,

ey FHONE LOGOR/242001 04:11:49 FiM RPemberton

Regalr W Dealer Rapair
Date TNo. UOrderd VorRopairLeborCodn CopsalPart  Miloage

W17/01 Q CALD7 822751 03 BATTERY A7 35680
W11 G CAY0T 822752 03 AM/FM CASSETTE RARIO REMAN-ETRMECH W/OCLK 36680
717101 G CA1D? 422753 03 SEAT BELT ( FRONT ), BELT A-FRT,RH 5580

7/17/01 G CAL07 322754 03 FRONT DOOR, ADJUSTME PANEL ASEY-OUT,LH 36680
TATI01 G CAL07 822755 03 COMPRESROR ASSY, R& COMPRESSOR ASSY 36680
1701 G CALST 822756 03 TAILGATE (RITER HANDL 8178 FRAME COMPT 16580
AT G CAL07 822752 03 AM/FM CASSETTE RADIO REMAN-ETRMECH W/OCLK 25680
717401 G CA107 822753 03 BEAT BELT { FRONT ), BELT A-FRT.RH 36680
7TATA1 G CAL07 822754 03 FRONT DOOR, ADJUSTME PANEL ASSY-OUT.LH 36680

T TA G CA107 B22755 03 COMPRESSOR ABS'Y, Rk COMPRESSOR ASSY 36680
W71 G CALOT B2275 5 03 TAILGATE OUTER. HANDL SUBR FRAME COMPT  166R0
6/25/01 W CA108 72952 A €1 BATTERY ASSY,R&R BATTERY,S 36156
6/25/01 G CAl08 72952 B 03 WIRINAI ASRY-INY J6156&

62501 W CALOB 72252 A 05 BATTERY ABEY,R&R BATTERY, SPECTRA 385156
/10701 G CAL08 T2585 A 02 FIJEL PUMP ABS'Y, RER PUMP ASSY-FUEL 36127

60701 W CA107 79464 1 02 BRAKE DISK ASSY(FRO PLATE-DISC 35575
60701 W CAI07 79454 2 02 WIRING ASEY-REAR N0, 35073

6/07/01 WCA107 794643 Q2 FUSE,R&RONE  FUSE-MINI20A o 33eTs
11/03/00 W CA107 659921 02 FRONT DOOR, ADJUSTME DOCR ASSY-FRT.LH 21699
BA03/00 W CALQ7 605101 {2 . WIRING A33Y-ENG : 17427
B30 W CAYNDT? 605102 G2 HOBE-CANISTER 17427
203/00 W CALD7 605103 02 ROOM LAME LENS and/> BULB 17427

FH1R00 W CAL07 59500 1 02 AUTG TRANSMISSION AS TRANS ASSY-SHIPPING 16847
1/07/00 R CA107 1473361 03 5C013 INSTALL FUEL P WIRING ASSY-REARNO, 6811
170700 W CAL07 1473362 03 PAD(SLRER(Both slde PAD SET-FRT " g1l

*+4+ PHONE. LOGO%24/2001 04:28:00 PM RPemberion

cust Finica

1.she is locking to trade veb In mdlﬂqpﬂmudmmmm
something about her belng upside down

Z.what b that

writer advissd
1.cust of npgide down being that cust cwes more than tradedn valoe on veh

cudt staies
1 she 11 looking to pursne lemon Taw
2.]lkca Kin, Tecly the dealer massed up har car
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ool CARNL - e CATA Rxbo X5
* 3.mi one polat, the dealer In Escondlda put a Sportage wiring harmess i her oar for
n vrhile untid they ootloed it was the wrong harnosa
. 4.AT is ool wosking agein

® writer called Scott Downs _
Scoit stmtes .
Lwea vrill appeovs remial for 1day, if needad bonger than that, we will roview
Z.have cust get veh inin a desler other them Escondido

- enss PHONE LOGOX25/2001 12:42:05 PM RPemberton
weilat ndvised
1.cust of 1day rental

clgt states

[ ] L.that is not good enough
Z.she will call Migne] o Brawiey dealec aod see what e offers
3 ahe will theo oal) writer

4+ PHONE LOGO925/2001 013204 FM RFemberion
. - e call from cost I
P N ctate ;
1.5b= has an appt to leave veh at Brawley Kin on 9429
2.Migue] at Brawley told cust he would arrange for loaney veh for
the tength of the repalr

writer ndviped
I.wvriter wiil followup widasiar 10/

bk PHONWE LOGIH25/2001 £1:33:53 PM RPemberton

writer called Dl Nocts Klia CA 108, spoke wiMigael

Miguel statsg '

Lwhen evst hrought veh to Healer In June; dealer distoversd that the
witlng hamess used for SCO13 rapeir was » Sporiages wiring harness.

P 2.cust will bring veh in om Sat and dealer will pat cust In loanse

writer callsd Scott Downs

writer advised

L Soett of convessation w/viiguel

21okd Scott cuat will taks veh to Del Norte Kin
& 3.writer wlll send case history to DPEM

st PHONE LOGUS/2572001 01:53:31 PM RPsmbecton

called DPAM Joe Hegmann

Jon sintes

LDl Norte sintes 3 Sporiage wiring hernesa was on voh, hut dealer did
& trot wiite that oz the RO ' )

2.Joe spoke wiCust Berv Mgr a4 Escondido dealer 9724, Joe asked Wgr to find

oot what eust wimbed: repait, renlacement or financial sacistanos

3.Mgr apaks willlon 9724 end I 4id oot make clear ber desires
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Oeatilo Draler: CALIA Reasho Kls
‘writer advised Jow
1_cust abeabmely refused io take veb back to Escondido dealer
2.1 drop veh off Sat for inspectlon Mon 10/1
3dealer 15 umplying loaner

Joe ainiem
[.ba will be 2t dealer on MMon

*es NOTESOYIS2001 (1:58:52 PM RPembertonAction Type:Manpger rwluw
Wity it smding <ase history to DPSM Joo Hegmaon

e+ PHONE LOG10/02/2001 11:27:34 AM RFembamon

et cull from DPSM Jas Hegtpapn

Jaw ataten

1.AC—~Joe roadtesied veh and AC 1s not blowing as cold as it should—probably
fow coolant—he will have dealar flush sad rechatge as zuodmll Einoe this in

L. nomally a majntenmmoe issue

2.Seatbelt-Jor could not duplicate cust's capcern that the driverside Seathelt unlocked
oo it's 0w

1. Radlor=no clock and tape player meking noise—Joe is reondering a radicfcasserte wiclock
for del 1&/3—he was vnabls to duplicates tha-taps player malking nolse

4, Waind noigs at gtarting—Joe suies he wis able 1o duplicate thin probleme-tech will inspact
arvd diagnose amvd repair would be coversd by Kin

L jJunmﬁlalmrmdanDmﬁMHmmndrhrwahftﬂﬂ-ilﬁdajrsandlfthn}r
are: satisiied wthe repairy, he will mimburse them 1-2 car paymenis

§Jon told writer to offer this to the customer

Ly

se+s PHONE LOG1G/04/2001 12:27:15 PM RPembertan
$ called cust, spoke wKaren .

writer advized

1.cugt of t=palm and Joo's offer

2.ularm system will be cust's responsibility

cugl statwg
$ 1.thank you, will call dealer, pu veh when ready and call writer fn 30-45 deys

whe PHONE LOG1004/2001 12:30:1% PM RPemberton

cailed Soot Downs Bt ragicn .

writer ndvised

1.8cott af updated info

® 2.requestsd info whether Scott wanted fo clots cass pending centac
fram cust

I weav PHOME LOG10/15/200) (11:28:26 PM RPemberton
o vm

[T

1.pu veh 10713, had veh-for 45min

1% 2 had to take vsh heck to dealer, AC stopped working

. 3 esced writer to call

*4*¢ PHONE LOCH 041542001 61:50:29 FM RFemberion
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writer callod Karen ' '
Karen sdvised

Lin nddition to the AT problem, sst wiits dealer to re-check the Seatbalt
isne, states the Seatbelt iniocks when you're drving s thea beaks veh

2.alaa, Aepee’ Joo I getting wick of veh and doas nol feel 1-2 carpayments pre snough

3.ouct roally feelc thal dealer in Escondlda is source of problems and if they parsue
leman inw, 1t will be hecayse of thin dealer mesving up the veb In the first placs, not
becanse of Kla

#4.speaking of lemon Lew, cust ssked how to purme lemon Jew

writer ndvised -
I.writer would call dealer, disenss AC and Seatbelt
2.refermed cust  consumes warrany guideback

writer callxd dealer CALDE, spoks wiMignel
Miguel Motz
L.there was o looss eable that helps adjust the temp of AC, that I

repajtad :
2. he indicated veh was tast driven on many prior oceesions witechs wearing
driver's Seatbelt and they experienced ne problems wiSeatbelt unlocking
3 MEpnel will contact cust when veh ready to po '

#dis PHONE LOG10¥1 572001 Q§:55:45 PM RPembericn

cust also atated

l,apce pi from thik tepalr, do we stilt po the 20-45 days prev discussed?
2.flance’ s ge3loualy considering leman law

writer advised
1tk offor 5= still open,
L.if oust nozepts offer or decides to pursve Jamaon lew, cust nesds to contact writer

we s PHONE LOK310/31/2001 04:12:20 PM RPemibortan
rez v from cust
I st ie 2
Lihe driverside Seatbelt unlatches when yiu ke
21his happened 20mi's from dealer afier she pu veh
3.gian, the inside Hght (5 very dim,
4,mt states even Miguel noted it was not ps bright e9 other dome Lights
5.and, oust received no paperwork

we e PHONE LOO11/06/2001 12:30:46 Ph RPemnbecton
walled cust

writer advised

1.demajer haz hean unabls to Suplicate Seatbelt sue
2.witer will call DPSM and Miguel

3.wtiter witl call cust winew info

writer called PPSM Joe Hegmeann

Joe rtates

t.owa will replace Seathelt 2g goodwill gesturs
2have Miguel at desler call me

3.the dlim light mey b2 x bad bulb or leose ground
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Ocotlllo CA B

4 secopmmend Mlgoel take s look s that

callod dealer CA108, spake wiMiguel
® writer edvised

2 check buk and ground wire om the dome Hght

called cust
writer ndvised

dome light

rcust siatey
1.but bow ame they pojing to pot 1t in

‘i writer advised

3.call DPSM Jor Hegmamn to discusz Bentbelt
4. plaass fax oy of RO from Jast tepakr to writer

t.Kis will replace Seatbelt as goodwill geshare
2.Miguel will srder pert and zall sust when it comes In
& 3.t that potnt, Miguel will also check the grounds and the fight bulb on tha

Dealer: CAI1Z4 Rancho Kin

5 have Miguel order Beatbelt and then dealer can matall while cust waits

1.per DEEM Joe Hogmmn, order Seathelt and install an goodwill

*+ré PHONE LOGL1/06/2001 05:43:13 PM RPemberton

1.1t would be [nstalled while cust walted, fhere 13 not golng to be a rental provided

eust states
1.then why bother ordering 11?

2.there i3 no way Joe can {nke aore time off work

9 3.he haa the Wed before and Fri after Thankagiving off

wiiter advised

5oy,

2.alza, writee rac fax af RO, but it wes ﬂleghle
3.will contacl Migeel 1177 to refax

called dealer CA 108, spoke w/Migue!
wiiter adivised
] acrty Miguel, cemnot reed fmx

Miguel advised writer
® 1.mould fax legible copy

*exe PHONE LOGI 1072001 02:45:25 PM RPemberton

e PH 102/2001 11:08:21 AM R¥femberton

-muns

1 Jaseph tol I 1/7 that the veh is now :.wetlmuﬁn;

[ ] 2.oven if cust just idies veh, Ut cverheats
k 5.asked writer to call her

weer PHONE LOGI 1082001 05:27:24 PM RPembeston

called DPSM Joe Hegmanmn
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Lres recording stating phons out of service aea

wex PH B/2001 05:2750 PM RPemberton
Tec call from
@ I st

L.sha In checking up og progreas

writer advised
1.t hed niot # 1 reach DPSM yut
2ariter will cal na later than 2pm 109 whether contact made w/DISM or mot

cuat states
1 Fiance' about to loze job
2.what whout towing and rewsl

wilter adviced

[ ] 1.writer cannot prowoise eny coverage until € speak w/TIPSM
2.cust's basic werranty is explred and roadsids benafis az well has explred
3.lonaier net w provigion of the warranty

cust states
1.but we have an extended warranty

writer advised
1 Xia doss not admivister the extendad warrunties
2advized cust tc contact extznded warranty oo

) *4er PHONE L0G11/08/2001 05:41:15 PM RPembarton
PN called DFEM Jos Hegrmann
writer advised
Lhvin wicass # snd writer's axt#
2.gave details of cust's call

s34+ NOTES11/08/2001 05:42:22 PM RPembertonA ctlon Type:Manager review
nlto, durmg VI cust 4Rt

& cust sutes
1 Fiance' Joe Lowey wes making pizza delivarias pnd the vl overhagted

wauw PHONE LOCW31 105420018 §1:15:09 PM RPsmberion
calle .
[
B 1Jon's st Job Lz repair cogrdinater for Huaier Douglas
2.2nd job is delivering plzzac

+¥# BHONE LOG11/05/2001 01:37;0% PM RPemberton
rec VM from I

- ) 1.she wanis to meke sure writer describes the gymnotoms to DPEM
2.the veh does not overheat when driving on the expresswey
3.veh aoverbents only when idling at stap signs or lights

*#ex BHONE LOG] 1/09/2001 01:38:20 Ph RPeroberton
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writer cadled DPSM Joe Hagrannn

Joe pdvized

1. heve caxet takes veh & denber

ﬂmvﬁhwmwmiummh:m
defbet, wa will cover tow and rental veh

3. however, nnkil disgnosin, mmumhpmudhgmulmdumuﬁllnudm
pay for tow op font

wrihrullulqnlt
witer advigsd

1.gnve cust the phove Info regarding coversge and getting veh (o dealer
2 paked cust i inform writer which deales they hed veh towsd to

Wt PHONE LOG1/09/2001 92:01:12 PM RPemberton
1o call from I
atates

L.she spole at Dal Norts

2 Migoel told they should be sble to get » diagnosin w/in an hour
5,¥ch may be tawnd to doaler Sat

4, what abot [ost wages from work?

Swhat sbout the peey refmbursement offer?

&.if dingnoeis is gotten early Mon, how soon cen rental be provided?

writes advised

1,enca Migue] has disgnosis, fis can cal diatrict rep

2. writer will B>ilowuop on Mon w/dealer and district rep

3.Xla carmot refmburces for lost wiapss

4. writer will review relmbursement offer widlstrict rep sfter this diagnogia and repair

sxes PHONE LOG 11712/2001 04:39:54 PM RPemberton

celled Dsl Norte Kie, spoke wihigucl

Migusl states

1.weh was not droppad off on Sat Novlh

2.ths Semtbelts are in and we will rapair the dome light

3.cust 35 awers of thic

4 cust told Miguel thet if she didn't drop off weh Novld, she wou]d Novl?

#¢ex PHONE LOG1 1/12/2001 05:28:44 FM RPamberton

rac vm from Joseph Loweyy

Joseph sties

1.4be fans ame not kickleg on

2he has wmiched the car himaelf and that i3 why it iy ovevhentng
3.no fuces are blown

4.he cannot take time off to get 8 dingnoais wioot a loanar
S.please call fiange'

404 PHONE LOG11/12/2001 05:33:10 PM RPemberton
rec call froon I

cust statcs
1.whet are we poiog to do?

writer dvised -
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Laantll the veh is taken o dealee and dlagnoged, there Is pothing farthver that :
Kin can do
cusl stadea
h . l.oven though you now know what the problem is7?
21 can't takoe time off wotk to taks veh in
writer ndvisad

1 wreiter understapcs thot the fanc ars not workdng as ohsscyed by cust
2 howover, wo don't know 'why they sme ot workdng
h' 3 .upil veh goes oo dealer the dingnosis, thers Is no other opticna

cost siaies
1 there is another option—a lnwyer
1. goodbye

L' +448 PHONE LOCH 1/14/2001 01:%3:59 PM RPembarton
. called DPSM Juz Hegmann

writer adviead

1.Jvmn wicasedt and ext

2.told Joe the detalls of my conversatlon wiEEEEENE

¥3 & PHONWE LOG12/06:200! 12:50:23 PM Slarez

CUSTOMER STATES CALLED Bhﬂ]( WITH ANOTHEE. PRCBLEM

CUSTOMER STATES,

1. THE CAR IS AT THE DEALERSHIP AGAIN.

2, WE MAY HAVE TO PUT ANOTHER TRANSMISSION IN THE VEHICLE.

1. THE DEALERSHIP SATD IT MAY BE A BHORT CAUSING THE FROELEM,

& 4. WHEN WE TOOK THE CAR TO ANOTHER DEALERSHIP IN ESCONDIDIO THEY REPLACED MY WIRING
HARNESS WITH ONE FROM A SPORTAGE.

3. THAT MAY BE THE PROBLEM

6. ALSO MY INSIDE LIGHT OF THE CAR I3 DM‘-E’*TG. i WOULD LIKE THAT CONCERN ADDRESSED.

WHITER STATES.
# 1. LET ME CONTACLT THE DEALERSHIF AND FIND CUT WHAT THE SITUATION 15,
2. T WILL CALL YO BACK

oy PHONE LOG] 2:06:2001 02:11:47 Ph SLarex
CALLED NM MARK, SM. AT THE DEALERSHIP, LEFT HIM A MEESAGE FOR HIM TO RETURN MY CALL.

[ ] w448 PHONE LOGL 2062001 06;17:32 PM Slarez
CALLED BALK .
WRITER STATES.
1.1 CALLED CLAREMONT KIA, THE YEHICLE 18 NOT THERE.
2. EITHER I GOT THE WRONG INFORMATION OR COPIED iT WRONG

) CUSTCMER STATES.
1. ADYTSED ME WHERE TtE CAR WAS.

WRITER 5TATES,
1. LET ME GO AHEAD AND CONTACT THEM NOW AND 1 WILL GIVE YOU A CALL BLACK.
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#*4% FHONE LOG12/06/2001 06:22:37 M SLarez
& CﬂLEDﬂ'IESMﬁTTHEDEALER_BHE.IEFTLEBSABEFDR}ﬂMTURETURNMYCALL

4% FHONE LOG12062001 0628:36 P Slaras,
WRITER CALLED CUSTOMER BACK .

WRITER STATES.

I. DID NOT REACH THE 3.0,

Z. LEFT MESSAGE FOR HIM TO CALL ME BACK.

CUSTOMER STATES

1. IALSO HAD A QUESTION ABCRIT MY BRAKES. .

2. THERE WAS A RECALL DONE ON MY BRAKES WHEN, I FIRST QOT THE CAR.
3, WHAT WAS THAT FOR.

& WRITER STATES.

1. LOOKED AT RECALL HISTORY

2, COULD NOT FIND ANY RECALLS ON BRAKES.

3. GAYE CUSTOMER INFIRMATION OF PREVIOLIS RECALLS THAT HAVE NOT BEEN DHINE.

4, ADVISED CUSTOMER THAT WHEN 1 SPREAE TO S.M. OF THE DEALERSHIP 1 WILL ASK HIM ABOUT THAT.

® . weas PHONE LOQ12/07/2001 1205205 PM SLarez
CALLED BRUCE AT THE DEALERSHTF, LEFT MESSAGE FOR HIM TO RETURN MY CALL.

44+ PHONE LOG12/07/200F 12:05:42 PM SLarez

BRUCE RETURNED MY CALL FROM YESTERDAY

1. WE ORDERD ANDTHER TRANSMISSION

2. IT SHOULD BE IN TCMORROW,

3. IF ANY OTHER QUESTIONS CALL ME BACK, (8.M.LEFT WRITER A V.M)

v PHONE LOCH 20772001 12:06:42 PM SLarez
CALLED BRUCE, DID HAVE MORE QUESTIONS, LEFT MESSAGE FOR HIM TO CALL ME.

*EY PHONE LOG1 240772001 02:41:08 PM SLurex

CALLED BRUCE BACK HE WAS NOT TH SPORE TOD SECRETARY

WRITER STATES, '

1. WANTED TO INFORM BRUCE THAT CLISTOMER, HAD ANOTHER CONCERN
2, THEY ALSO WOULD LIKE THE INSIDE LIGHT LOOKED AT. -

3. IT DIME ON THEM

‘PEALERSHIP STATES.
1.1 WILL GIVE HIM THE MESSAGE.

weu® PHONE LOG1270722001 (4:31:37 PM Slarez

CALLED CUSTOMER BACK

WRITER ETATES,

1.1 SPOXE TO THE DEALERSHIP

2. THEY STATED THAT A NEW TRANSMISSION WILL. BE NEEDET
3.1DI0 ADDRESS THE OTHER CONCERNS
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CUSTOMER STATES. '
1. THANKYQU

1.nID YDUALSGADDRESSTHEEEAT BELT ISSUE

: _ 3, AND REBECCA SATD SHE SPOKE TO THE DPEM AND THEY WERE GOING TO OFFER SOME CAR PAYMENTS.
@ 4, WEWERESUPPCISEDTDDRW'ETI-IE.E.&RFGRMMYSJINDIFWEHADPRQHLMTH&TWGULDBEAN
' OPFTION. .

WRITER. REVIEW NOTES OF PREVIOUS CASES AND CONFIRMED THAT TO BE THE CASBE,

WRITER STATES.
@ 1. LET ME CALL THE DPSM
- 2. I WILL GET HACK TO VOU AS SOON AE T HEAR SOMETHING,

sun s PHONE LOG12/0W200T D4:37.37 MM SLarcz
CALLED DP3i JOE HEGAMEN LEFT MESSAGE REGARDING THE SITUATION,

+idr PHONE LOGY2/07/2001 04:45:06 PM SLarez

JOE H. CALLED BACK

DPSM STATEB.

1. WHAT IS THE PROBLEM WITH THE CUSTOMER.

i® WRITER STATES.

1, SHE HAS THE CAR BACK AT THE DEALERSHTP

Z. THEY ARE GOMNG TO PFUT ANGTHER TRANSMISSION THE YEHICLE

1. SHE 18 AL50 CALLING REGARDING THE 2 CAR FAYMENTS

4. BHE WAS TOLD BY REBECCA THAT THE IF THE CAR DID ROT RUN WELL AFTER 30-45 DAY SHE WOULD GET
2 CAR PAYMENTS.

6. WHAT IS THE SITUATION,

- DPEM BETATES,
1. DOES SHE HAYE ANY OTHER CONCERNS WiTH THE YEHICLE. OTHER THAN THE TRANSMISSION

WRITER. STATES.

1. SHE SAD HER DOME LIGHTS ARE DIMMINIG.

2. WHEN HER C.D. KICKS IN HER LIGHT DIM.

3, 1TOLD HER THAT MAY BE HEI'RMJ’LL SINCE YOU WOULD GET A FOWER EURGE WHEN THE CAR GOES IN
OVERDRIVE.

DPEM STATES.

1. NO THAT WOULD NOT BE NORMAL.

2. T'WILL CALL THE DEALERSHIF AND EXPRESS THESE CONCERNS TO THEM.

3. INFORM THE CUSTOMER THAT WE WILL GO AHRAD AND REPAIR THE VEHICLE.

4. AFTER THE ¥YEHICLE I35 REPAIR GIVE IT ANOTHER M DAYS AND HAVE HER CALL LIS EVEN IF THE CAR IS
RUNNING FINE.

5. TMAY THEN OFFER A 3RD CAR PAYMENT.

*#44 PHONE LOG12/07/2001 04:57:10 PM SLerex _
CALLED C1I8TOMER BACK
WRITER STATES.
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1 1 SPOKE TO QOUR DPSM
Hﬁ?EhDDHEESEDTHEUTHERGGHWETGHIMREGMM?DULIGHT&

a.mmmmmmmmmmmmwrmmw

4, WHEN THE CAR IE FIXED HE WANTS YOU TO DRIVE IT FOR 30 DAYS AND GIVE US A CALL EVEN IF IT IS

[ ] RUNNING FINE.

b 5. THEN WE WILL BE INCLINED TO OFFER A 3RD CAR PAYMENT.

& ANY OTHER CONCERNS GIVE ME A CALL BACK.

saee FHONE LOG1212/2008 05:34:2]1 FM SLarez
CUSTOMER STATES. .
[ ] 1. MY CAR. I3 RUNNING FINE AND ALL
2. MY SEAT BELT I5 STILL NOT WORKING ALL THE TIME.
3. THE DEALERSHIP HAS ORDERED ONE BUT IT WON'T BE HERE UNTEL MONDAY
4. THE SEAT BELT DOEI NOT CONSISTANTLY NOT WORK BUT SOMETIMES [T DOES NOT.

WRITER STATES. |
® 1.1AM BORRY FOR THE CONCERN

2, TT IS UP TO YOU TQ DRIVE THE VEHICLE.

3, TF YOU THINK IT IS SAFE 7O DRIVE THEN DRIVE IT

4. IF YQU DO WNOT FEEL SAFE THEN DO NOT DRIVE IT.

5. THE DEALERSHIP HAS ORDERED YOU THE SEAT BELT.

» *#¢ CASE CLOSEIZ12/2001 05:38:24 PM
SEAT BETL ON CRDER, CAR [S RUNNING FINE AS PAR AS THE TRANSMISSION 1S CONCERNED.
#04# PHONE LOGOT/14/2002 06:33:00 PM Starcz ‘
CUSTOMER ETATES

1.1 AM CALLING BACK ABQUT SOME CAR PAYIHIENTS THAT I WAS GOING TO RECEIVE
e E.hLSDWEﬁREHA?[NESDHED'H{ERCDNCERNSWHHTHE\’EHICLE,
3. THE CEFROST DOES NOT WORK

WRITER STATES.

1. 1AM SORRY ABOUT THE CAR PROBLEMS

2. WE BQ NEED TO HAVE THE DEALEREHIP CHECK 1T DUT.
3. REQARDING THE CAR FAYMENT

® 4. TWILL HAVE TO CONTACT OUR DPSM AND FIND OUT.,

*er* PHONE LOGO1/14/2002 06:36;46 PM SLarex
WRITER. DFSM JOE H. WAS NOT THERE LEFT MESSAGE.

"% SEND CARE HISTORY 01/15/2002 11:56:21 AM SLarez
Cese details sent to DBATTALTNOGKIALISA.COM.

*#¢ PHONE LOG 01/15/2002 12:12 PM US Mountaln Standard Time SLarez Action Type:Outgaing call
WRITER SPCKE TO I. HEGEMAN DPEM

1, WE HAVE BEEN WAITING FOR THIS CUSTOMER TO CALL.

2, E-MAIL D. BATTALING THE CASE HISTORY

3, WE NEED TC GET THE PAPER, WORK GQOING
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M
. Last name Fiptagmy VIN af 1999 SEPHIA CapeNumber  Mlance
o - I ENAFR1210X5787039 21444 40,000
Ocodllo CANEE Dealar: CA 124 Ranoho Kis
WRITER STATES. '
1.IWILL E MAIL YOU THE HISTORY AL3O,
e +++ PHONE LOG 01/13/2002 12:16 PM US Mountaln Standard Time SLarez Actlon Type:Outgoing call
' WRITER CALLED CUSTOMER.
WRITER. BTATES.
1. WE ARE GOING TO GET THE PAPER WORK STARTED ON YOUR 2 CAR PAYMENTS.
CUSTOMER STATES.
L 1.1 THOUGHT IT WAE 3 CAR PAYMENTS.

2. THIS CAR HAS BEEN NOTHING BUT PROBLEMS.
3. 1HOPE THEY DO PAY U5 3 CAR PAYMENTS,
4. NOW THE DEFROST DOES NOT WORK .

' WRITER STATES.
L ] 1. WE WILL EVYALUATE THE SITUATION
2. REGARDING THE CURRENT CONCERNS, WE DO NEED TO TAKE THE CAR BACK TD THE DEALERSHIP.

4+ SEND CASE HISTORY 01/15/2002 12:16:51 PM SLarez
Cuse detnils sent to FHAGMANN@EKIAUSA.COM.

#9¢ SEND CASE HISTORY 01/15/2002 12:17:1! PM Siarez
Case details sent to DRATTALINO@KIALSA.COM.

L 1% PHONE LOG 01/16/2002 11:02 AM US Mountain Standsrd Time SLarez Action Type:Ontgaing eall
WRITER CALLED DONNA H, AT CONSLIMER AFFAIRS
DONMNA STATES.
1.1 FOLLOWED UP WITH JOE H, DP&M, THIS MORNING.
2. 1 WILL BE CONTACTING THE DEALERSHIP AND GETTING R.O'S FROM THEM.
3.1WAS NOT AWARE OF THIS CASE UNTIL ! RECIEVED YOUR MESSAGE.
® 4,1 WILL TAKE CARE OF THE SITUATION,

#*% CASE CLOSE 017162002 11:03 AM US Mountain Stendar£ Time SLarez
FORWARDED TC DONNA B. AT CONSUMER. AFPAIRS, SHE WILL HANDLE THE CASE.

¥he NOTES 01/21/2002 10:06 AM US Mountain Standard Time AlexLee Action Type:Manage: raview
WRITER RECD GW REQUEST ($950.64 TO CUST) FROM WRCA.

L ¥+ CASE CLOSE 0{/21/2002 10:06 AM US Mountain Staodard Tims AlexLes

¥+ NOTES 01/29/2002 05:51 PM U3 Mounlein Standard Tims AlexLec Actlon Type:Manages review
[ ¥ WRITER SENT GW CHECK ($950.64 TD CUST} TO WRCA.

T ——
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VIN of 1999 REPHIA Cote Number Mieage
® H KNAFB1210X5787039 K21444 40,000

Denler: CA 124 Rancha Kia

w++ CASE CLOSE 01/23/2002 05:51 PM US Mountaln Standard Time AlexLos

**# PHONE LOG 03/12/2002 08:22 AM US Mountsin &tsnderd Tims SLarez Action Type:Incoming eall
CUSTOMER. CALLED STATES.

1. THE CAR 18 DOTNG THE SAME THING THAT IT WAS DOING WHEN [ NEEDED A NEW TRANSMISSION
L] 2. THE 0., LiGHT 15 FLASHING.

3, THE TRANSMISSION 18 HESITATING. AGAN,

4.1 AM QETTING VERY FRUSTRATED ABQUT THE WHCLE SITUATION

%, THIS WILL BE LIKE THE 4TH TRANSMISSION NOW.,

6. 1 WOULD LIKE JOE H. DPSM AWARE OF THR SITUATIONM.

& WRITER STATES.

1.} AM SORRY ABOUT THE SITAUTION

2. ] WILL LET THE PROPER PECPLE KNOW OF YQUR SITUATION
1, WHAT DEALERSHIP DO YOU PLAN ON TAXKING IT 10,

CUSTOMER STATES,
® 1. T AM GOING TO TAKE THE CAR TO DEL NORTE KA.,
2, THEY ARE ABOUT THE OHLY ONES THAT HAVE HELPED ME THROUGH THE WHOLE SITHUATION
3. ONCE THE CAR 1S THERE I WILL HAVE MIQUEL CALL YOU.
4. HE 15 A SERVICE WRITER.

+++ PHONE L.OG 03/12/2002 09:07 AM US Mowntain Standerd Timie SLarez Action Type:Outgoing call
WRITER CALLED DPSM JORE H, LEFT MBSSAGE

WRITER STATES.

1. CALLING REGARDING JAMES LOWEY

2. HE STATES HE 18 HAVING TRANSMISSION TROUBLE AGAIN,

3, THE CAR. HESITATES FROM A STOP AND THE O.D. LIGHT 15 FLASHING.

4. HE IS GOING TO TAKE THE CAR. TO DEL HORTE KIA

5, HE HAS NOT DONE THAT YET

6.1 ADVISED HIM TO TAKE THE CAR OVERTHERE AND BAYE THE CAR DIAGNOSED FIRST
7. WE WILL, THEN GO FROM THERE.

8. JUST GIVING YOU A HEADS UP,

*4¥ PHONE L.OG (3/12/2002 10:56 AM US dMountain Siandurd Tims SLarez Action Typeslncoming call
COMMENTS CONTINUED.

2.1 WILL LET THE DPPSM ENOW ABOLUT THE SITUATION

1.¥YOU DO NEED TO HAVE THE CAR DIAGNOQSED

4. ONCE THE CAR, I3 DIAGMOSED YO CAN CALL ME BACK AND WE WILL GO FROM THERE,
5. 70 MAY NOT BE THE TRANSMISSION AGAIN, THAT IS WHY WE NEED THE CAR DIAGNCSED.
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- Lant_name Ficat_game VIN of 1599 SEPHIA Case Nymber  Milssge
_ KNAFB1210X5787039 K21444 40,000
Qcotilio CA TR Dealer CA 174 Rencho Kls

w** NOTES 03/12/2002 10;58 AM US Mouniein Stendsrd Tinoe SLarez Actlon Typedvianeger review
COMMENTS OUT OF ORDER, CUSTOMER WILL CALL WRITER BACK WHEN CAR IS DIAGNOSED, DD LET DPSM

¥NOW ABOUT THE STTUATION.

+4% CASE CLOSE (3/12/2002 10:58 AM US Mountaln Standerd Time SLagsz

“44 PHONE LOG 02/13/2002 05:11 PM US Mouninin Standard Time SLarez Actlon Type:Incoming call
CUSTOMER STATES.

1. I AM-HAVING 1581 JES WITH THE DEALERSHIP

2.1 TOLD THEM | WOULD BE HERE AT 330 P.M.,

3. [ AM HERE NOW. AND THEY CAWNOT LOOE AT IT,

4.1 AM NOT GOING TO DRIVE THE CAR BECAUSE I DO NOT WANT ANYTHING ELSE TO HAFPEN TOIT.
5. INEED A CAR TO DRIVE

. INEED A RENTAL.

"WRITER STATER,.

1.1 AM SORRY AROUT THE S1TUATION

2.7 CANNOT TELL THE DEALERSHIP TO LOCK AT THE CAR.

3. WHAT T CAN DO I3 CALL THE DEALERSHIP TOMORROW WHEN SOMEONE LOOKS AT THE CAR.
4, WHEN THE CAR I8 DIAGNOSED THEN 1 CAN CALL SOMEONE ABOUT A RENTAL,

CLUSTOMER STATES.

1. I AM GOINO TO SPEAK TO THE S.M, HERE.
2, HEIS AT LUNCH
1. 1 WILL HAVE HIM CALL YOU WHEN HE GETS BACK.
WRITER STATES. :

1. | WILL NOT BE HERE UNTIL TOMORROW.
-2, I WILL GIVE YOU A CALL WHEN [ GET N TOMORROW.

v*+ FHONE LOG 03/14/2002 09:23 AM US Mourtais Standard Tlme Slarez Action Type:thigoing call
WRITER CALLED BRUCE THE SVC MGR @ RANCHO KIA.

BRUCE STATES,

1. THE CUSTOMER CAME IN YESTERDAY AT ABOUT 430P

2, HE WANTED ME TO GIVE HIM A RENTAL.

3.10ID NOT EVEN HAVE TIME TO DIAGNOSE THE CAR.

4. WE DID INSTALL THE TRANSMISSION, BUT THIS IS NOT A WORKMANSHIP ISSUE.
5, THE CUSTOMER LIVES ABOUT AN HOUR FROM HERE.

6, THERE IS A BEALERSHIP IN HIS AREA THAT CAN WORK ON IT.

7.1D0 NOT MIND WORKING ON THE CAR, | RUST NEED TIME.

B. HE TDDX THE CAR BACK AND SAID THAT HE WOULD CALL YOU THIS MORNING,

WRITER STATES.
L I WILL TRY AND CONTACT CUSTOL'[ER

- 4. THANK ‘I."DLT

*** FHONE LO4 03/14/2002 0403 PM US Mountain Standard Time SLagez Action Type:Outgolng call
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Last aame Elrst name YIN of 1599 SEPHIA Cuas Npmber  Micaws
] KNAFB1210X5787039 K21444 40,000
ocotiile CANNE : T Deaker: CAT24 Rancha Kis
CUETOMER CALLED BACK WRITER ON 3.13.02

CUSTOMER STATES.

1, | HAVE THE CAR AT THE DEALERSHIP WHERE THE RRAPIR WORK WAS DONE.
2, | HAD TO DRIVE ABOUT AN HOUR TO GET HERE.

3. THEY S8AID THEY WERE GOING TO SEE ME AT 3309, |

4. NOW THEY SAY THEY CANT SEE ME UNTIL TOMORROW,

5. 1AM UPSET BECAUSE THEY CANNOT GIVE ME A RENTAL
E.THES?EMDRIE‘DUTTGLUNCHANDIWGETAHULDUFHM

7.1 AM GOING TO WAIT FGR HIM TO GET BACK

WRITER STATES.
1. [ AM SORRY ABOUT THE SITUATION
2 | CANNOT TELL THE DEALERSHIF TO STOP WHAT THEY ARE DOING TO SEE YOU,
3. KMA DOEE NOT HAVE A PROVIEION OF REMTALS ON THE WARRANTY
4. THE CAR NEEDS TO BE EVALUATED FIRST EEFORE A RENTAL IS CONSIDERED.
5. [NEED TD SPEAK WITH THE GEALEREHIF

* 6 [WILL CALL THEM TOMORROW.

*** PHONE LOQ 03/15/2002 07:44 AM US Mountaln Standerd Time SLmz Action Type:Incoming cail
TEST LOG

2 NOTES Q37182002 £3:40 PM US Mountain Standard Time S8Larez Actin Type:Manager revlow
MADE A DOUBLE LOG BY MISTAKE, CUSTOMER HAS NOT CALLED BACK, WILL CLOSE CASE PENDING
FURTHER CONTACT FROM CUSTOMER.

0 CASE CLOSE 03/18/2002 03:40 PM US Mountain Stendard Time SLarez

%+ PHONE LOG 07/18/2002 04:51 PM US Mountatn Standard Time BGauldin Action Typedncoming call
customesr stated-caller is Joseph Lowey brother and states co- owner.
1.in disputs with ca algnee brother Jamas Lovey, ;

Wﬂdfmlmmlmtﬂgﬂhﬂ
3 atiomey iz not forth comlup with infisrmetion in ragards o thiz oo law sult.
4, want addrees 56 calke may mquwest all docametations sd ocourances be sent to hlm ax wail.

5.do pot know where the vehicle is located,

writec gtemted:

L have ne Information of the lemon Taw,
2.will document the request and concarn,

3 gave the P.O. address of KMA.

A4 KOC would like to see the vehicle repained.
3.Kla does stand behite] thelr warmnty.

G.aak if the vehicls was at u Kia deglership,

ok CASE CLOSE 077192002 04:07 PM US Mountgin Standard Time BGauldin
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Last pamp First same VIN of 1999 SEFHIA Cape Namber  MBeare

] | KNAFB1210X5787039 K21444 40,000

p—

Dealer; CA124 Rancho Kia

kemon Ixw results - infls taken

i PHONE LOG 0RA15/2002 D!:ldPMﬁSMumLﬁnﬂWThnABeﬁwdyAnﬂmﬁpcﬂ:minguﬂl
Cuctomsr atstad:
1. wouhld like to know if Bve is aveilable

2. [s being represcrited by Michec! Smder » lamon Tew Tewyer
3. Kla b In the process of a buy hack of the veh

4, veh wis fonnced fio WP Fineancisl
5 1n thi co-zigner
é has made wtl the cac payments on this veh

7. tust has n cietemeni from the finance company saying Joseph made all car payments on the veh
B. would Jike o imow wha Kia is goltg to make the check ot to
l apologlzed for the Incomvapdence

2. if this is p legal issuc brwn James & Joseph both partics will hmhspnakwﬂ:mhm

1, KEMA gt easist in g legal matter between the 2 brothers

*#+ CASE CLOSE 08/042002 02:14 PM US Mourtain Standard Time ABzgoody
Info plven
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Consumer Affairs Department E; ! mmﬂ HP AGE
Laxt name First. name VIN of 1959 SEFHIA LS Cape Namber  Milensn
] KNAFBi212X5773482 K21715 48,000
FRANKLIN NI ' Denler: NJD6_Marooh Kis/lsnza
Cass Hiptore Complaiot Quality
*¢ PHONE LOG 07/17/200) 11:48 AM DS Mountain Standard Tirme K'Woods
cunt piaces;

1. Veh hea wiring prablam |

2, Vah is st Maooa Kis now

3. Dirshp seys wires are deatrayed dus to a rodant & neé covarsd nider warrpty

4. This |5 the third diagnosis mede by the dirshp for this problem

5, Wit givep an extimate of $500+ dollars for repalrs

6. Has had rmmencus problena with this car a3 well ss the 37 Kia she owned before which wae daclered a lemon
7. & boping Kia can do somathing for her regarding this sitoation ,

R, Even hid o make 3 tepa to the dirshp just to gat 3 warkding Saathelt

Writer advised;
1. Will pessieezh situation & call cust back

Cust atetes:
1. Call huebimd at home 973-200-2195 (Durva}

w+& PHONE LOG 07/17/2001 11:54 AM US Mauntain Standard Time KWoods Acticn Type:Outgolog call
Writer called dlrshp

Wiltar was told Jirm I on 2 road test

Writer witl call back shortly

4 NOTES 07/17/2001 12:07 Pi! US Mourdnin Standard Time K'Woods Action Type:Manager review
Jon H - case menager - iz already working on orss with hosband

Writer will close cazs

John H will hendle

1+ CARE CLOSE 07/172001 12:07 PAM US Mouniein Stendard Time KW oods
Cusl baing helpad by other manager
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Lagt name Eirst_name VIN of 1999 SEPHIA LB LoseNumber — Miloary
o I KNAPDUDILSMISRGE Ksests _sioo0

Diaaler; TNO21 Gary Mathews Kia
Complaint Reqair Asslatance

CIMLKE?ILLEﬁI:-
Cape Histore
**¢+ PHONE LOG 10/ 182001 09:43 A% US Mountain Standard Time JCook
Customer Stated: .
| 1.That he has bad mesry problems with the vehicls,
2.3ayz thoy bave replaced the battecy soveral timea and he has had to pay for part of it :
3.8ay» the izsus 18 oot o battery problem and it hes i bs something #lse eausing the problem and they keep telllng him the vehicle
Is fine. : ' ' -

4.8xym be bra had the passeager Seatbeli replaced onca siready,and 2y be b now having the axme problem.
£.8eys the hoen went cul i his vehivle md Bad to be replnced.
® G.5eys the defroat ewiich hes had tobe replaced on the vehicls aresdy.
7.Eeys he ja tired of taking his vehicle Imo fhe deader for problems with his vehlele,end some-of them the same problems.
8. Wanted to know what we could advise becange be Js geiting to a point where he doss not want tha vehicle amymore.

~~=Writer ndvissd costomes:
® 1.That alf his coneerns will be noted in the file.
2. Advised for b ta speak with the Sve. Mgrabm.ltumtndm]hn EKia District Wgr 1o ace ifhe could diagnose what hls stlling

proklam is with the vebicls.
3.Updated customer info,

' ' “+4 CASE CLOSE 10/10/2001 0544 AM US Mountain Standerd Time JCook
o Advised custorer thet nll concerns will be documented, rod for him to speak to his sve. mgr about contacting his Kia District Mgr
about kin vehicle,

++# NOTES 10/11/200] 0827 AM US Meuntein Standurd Time SMarine Action Type:Meneger review
REYIEWED CASE - OK

** CASE CLOSE 1041172001 08:27 AM US Mountain Standard Time SMaring
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Last Raae VIN of 1999 SEPHIA LS Cage Number  Milegee
P, ﬂ KNAFB1210X5771875 K 144045 80,000

evee AR Do CA TS Gom K

Case Hiet Complaint Repalr Asslstance

s*+ PHONE LO43 03403/2003 10:30 AM US Mountaln Standard Time CBarrem
nt alnteal
& 1. ooe of my vindows will oot godowm
2. Tread to now wrhers I can go ok g
3. also my Seathelf comes undone sometimes
4. Inoed to get that fined since ite 4 safely iime

writer advised;

o 1. wveb ls out of all werranty

. :.rnudnnndhgmhhrapnlmdhmitwﬂlhnnmupmn

3. gave info oh nearest dealer

4. yaudahnwmmﬂsﬁuuﬂﬂnlahlmdﬂlwllwhuhwillhnmwud

*+* CASE CLOSE (3/03/2003 10:30 AM US Mmmatain Standerd Time CBrerem
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Last oRmes Xlrsi name VIN of 1999 SEPHIA Lage Number  MEsare
I KNAFB1214X5802979 K36914 29,587
Easl Wanstchos WANNERNNE, ‘Dealer: WAOIH Wenaiches Kin
Case Hhtory Complalnt Other
et PHONE LOG 140/11/2001 03:44 PM US Mountedn Standard Tlne RPsobertor
eust gtates '
lprchvehuged
2.himve s problam withe drivers tlde Seatbelt not latching comectly and It
comes Hudone whes driving
wiiter advised
Lwvch still undex warrapty
~ drecommend cust teks veh to Kln dealer

+ed CARE CLOSE 10/1 17200 1. 0%:45 PM 1S Mounmin Standard Time RPemberton
referred ot to dealer regarding Seatbelt Issue
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Last same Firai_oame _ VIN of 1993 SEPHIA . CrzcNumber  Milzase
I KNAFB1214X5768252 - K33755 61,450

EBRUCETON TH . ' Ticaler: TNGZ1 Gry Mathows Kis

Came History Complalnt  Acclifsat

*#r PHONE LOG D9/28/2001 09:26 AM US Mountsin Standard Time SLores
FILLED QUT THE ACCIDENT REPORT HOWEVER I DID NOT DO IT CORBECTLY, ADVISED D CUSTOMER AND

TOLD HER T CALL ME RACK WITH THE INFORMATION

%4 PHONE LOG 09/28/2001 11:1 AM US Mountein Standard Tima SLarez Action Type:Outpgaing call
CALLED (LISTOMEE. BACK TO GET INFORMATION,

¢ PHONE LOJ 10401/2061 11:0% AM US Mounisio Standard Time SLarez Acticn Type:Dutgoing call
LEFT MESSAGE FOR CUSTOMER TOQ CALL ME BACK, [ NEED TO FILL OUT THE ACCIDENT REPORT. MADE A
MISTAKE THE FIRST TIME AND DID NOT PASTE IT TO MY COMMENTS.

& PRONE LOG 100172001 04:04 PM U3 Mountain Stendard Time SLarez Action Type:Outgoing ozll
CALLED CUSTOMER BACK TO GET THE ACCIDENT REPORT FILLED OUT. -

1. Vehicle Qwmer:
2. Vehivle Driven by:
3. Dats and time of Incldent: 7f26/1 17P CENTRAL STANDARD

4, Locatien of ineident: HEGHTWAY 78 IN HOLLOWROCEK T,

% Ropd conditions:  DRY

6. Spred: 350PH

7. Any other vehlcles involved: YES

B. Any injurles:  YEE, AITRBAG BURNS, SELT BELTS DID NOT LOCK

2. Description of incident:  CHATN BEACTION, HIT THE CAR IN FRONT.

L0. Was the police contacted: HOLLOW ROCK P.D.

11. Was tha jnsurance company contacted:  ALL STATE

12. Whas the vehicls towed: YES

13. Vahicle location: BABRY LARKING TOWING SERVICE, THEN T TURNERS BCDY SHDP
14. Have repalrs bean completed:  NO ’

15. Were porties wearing n Seat belt: YES

14, Resoltion sought PROELEME WITH CAR FROM BEGINWING, WITH BREEAKS.

*&+ PHONE LOG 10/4311/2001 04:14 PM US Mountain Standard Ticne SLarez Action Type:Outgoing oll
COWMENTS CONTRIVED FROM PREVIOUS CALL

WRITER STATES.

1. THE SEATBELTS DID NOT LOCK

‘2. DEALERSHIF 8TATED TO ME THAT THE RETRACTORS WERE RROKEN ON THE SEATBELTS.

1. THE CLARKSYILLE DEALERSHTP HEEDS TO BE MORE PERCISE OM THE FIGURES THEY GIVE TO THE
INSURANCE COMPANY

4. THE INSURANCE COMPANY STATES THAT THRY ARE DVERCHARGING ME.

5. BRAKES ARE ALSO A CONCERN

WRITER ST&TES
1. [ Ab SORRY THAT YOU WERE INVOLVED IN THE ACCIDENT.
2. [ WILL FOWARD THE CONCERNS TO THE AFFROPRIATE FEOPLE.
2, BRAKES ARE A WARE AND TEAR ISEUE; YOU HM:"E AROQUT 60K MILES ON THE ¥YEHICLE AND THOSE KIND
OF THINGS WILL NEED TD BE
MAINTAINED,




Kia Motors America CONFIDENTIAL

. Consumer Affairs Department - | m PAGE
R R =
Last name Fleat name VIN of 1999 SEPHIA | Case Namber  Milsaze

KNAFR1214X57682582 K33755 61,450
BRUCETON TN Dealer: TNOZ1 Gary Mathews Ki

4= NOTES 10/03/2001 0421 AM US Momtain Standuard Time SMarine Mmmmﬂm
REVIEWED CASE _

CASE DISPATCH TO THE EQUTHERN REGION - PLEASE REVIEW CASE TO DETERMINE IF PIR IS REQUIRED

*4% PRIDRITY CHANGE 10/03/2001 08:21:33 AM SMaino

*+* PHONE LOG 10/03/2001 11:03 AM US Mountali Standasd Tinve SLarez Action Typecincornlng call
NOTES CONTENUED PROM 10/01/01, THE RESOLUTION SOUGHT BY THE CUSTOMER IS TO HOLD K1A
RESPONSIELE SINCE THE BRAKES HAD GIVEN CUSTOMER PROBLEMSE FROM THE BEGINNING, CUSTOMER

BELTEVES THAT FAULTE [N THE BRAKES CAUSED THE ACCIDENT.

&+% PHONE LOG 10/18/7200] 08:11 AM US Mountain Standard Tims MMyers Action Type: ]nmm.mg call

BRCA raviewsd casa with DESM TM.

DPEM inspectad vehicle with Sve Mar at desler,

DPSM stater thel mester cylinder i« loaking preszure.

Yehlcle currantly has 61,740 miles. I October of 2000, at 25,602 miles, the Sve Mar advised custamer that she nesded trakes

g suggested thyt she ot drive the veh,
Cuxtomer declized hrake work snd stated she would have It done saomewhere clse..
Customer sinted thet thars was a gap between the pascanper air bag and the dacbbeard. DPSM advised Svc Mgr to order new ale

bag for veh, 1Fihis mir bag does not fit betier, the dashhoand u:|l1=' vch (1598) muat heve expanded cver time pnd nothing elea will

be done.
Ne other assistance will be provided for ths customer I.tthil tloe.

1ER CAQR PTOAF IR RN AR AN T18 minin Standard Timme bikdvers
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Lait name First_name VIN of 1990 SEPEIA 1.9 CugoNomier  Mileass
| KNAFB1211X5765678 K1B80489 47,000
TV Bl VDT Prols K
Case Histore Complalet Repair Assistance
»¢+ PHONE LOG 06/23/2003 12:53 PM US Mountain Standard Tims CHamilton :
Caller states:

1. Heve Kia Sephin, Sentbelt got jarmmed

2. Hnd to honk and bonk, hed 1o gt help to get oum of the veh

3. Know that with Seat belis its a aafety lasae

4, And went to know what the war is

5. Wudkh:;hnfmmdmmln;udunﬂ.hmmmitm]mmadwthmin it and my boyfiead had te cut the belt o pet me
o

6. Hewe not bad aay mednd of work dons at this dbr Prestige Kis WI014

T. I went down and talked to the dir Sve gy who told nae bow much was golog ta cast, said not undier werr
WIT stateg:

1. Updstnd owner Inti

2. Na recalls cutsiending

3, Warr etwrt date is 2/16/1999

4.3/36 LB Is explred

5. Balancs remuins of 5460 PTW for engine, tranaminclon and axles--internal pnru only

& LBW in explred—that ls whet the Seatheltz we covarsd undat

T. i dir findit some type of fallure, nat relsted to foreign oblect, damage, tpills, eic

B, Could request some GW acelgtance fham Kia e, but canect guamniee mry will be provided

0. Wir or sve mgr cen meguest

wed CASE CLOBE 06/23/2003 02:17 PM US Mountain Standard Time CHamilton
Seatbelt out of warr
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Last mame First name VIN of 1999 SEFHIA . -Cane Number Mieass
e KNAFB1214X5797380 K40345 31,926
Incienapotia (1 IR j Dealer: INDOS _Tom Wood KI
Case History Complalnt Repalr Assistance
*+¢ FHONE LOG 10/31/2001 09:33 AM US Mountsin Standard Time IC 0ok

Customer Stated:
1.54y% alya received & 1ocall notica |n the mall for the ORVR valve,

2 Sayn she called her dealer and thoy ok her fhey Hilnk she niready had that dons on hee vehicle.
3.Wanted to know If we could chieck this and tel] her Lf thers are any other recally on the vebrcle.

==TTriter advized customern

1.That our records show sbe bas oot hed this recall dooe and needs to doso,

2. Advisad that she has 3 open recalls on hat vehicls at this time. (8c010,8¢012,8¢015)
3 Advised customer to 3¢t Up sn sppobniment and gef these taken carz of.

& Updated customer info.

**¢ CAEE CLOSE 10¥31/2081 09:34 AM UE Moeuntain Standard Tloe JCook
Advized customer of recaliz on vehicle snd advissd her to set up an appointment and heve the recalls taken care of.

*++ NOTES 10/31/2001 04:13 Ph US Mountain Standard Time Shaclno Action Typedvemager review

RECEIVED LETTER - CUSTOMER STATES :

1. 1'WENT TO RALPH'S MUFFLER TO HAVE MY BRAKES EERVICED

2. ] WAR TCLD BY THE SERVICE TECH THAT WHEN THE BRAKES WERE BROKE DOWN THAT THE FIN HAD
BEEN STICKING AND HAD NEVER RELBASED THE BRAKES [N FRONT

3. THIS CAUSED ME TO HAVE THE ROTORS WORN AND FPADS REPLACEMENT FROM THE WARE ON THE

BRAKES
4. THEREFOR ! BELIEVE | SHOULD BE COMPENSATED FOR THE BRAKE WORK - $150.95

CASE DISPATCH - LETTER FORWARD TO THE CENTRAL REGION FOR HANDLING

*++ PHONE LOXT 11401420401 08:02 AM US Mountaln Standard Time D'White Action Type:Outzbing cail
WIR SPOKR WSVYM RICH GIRARD @ TNODS THIS DATE

WTR ADVISED:

l.PLE FRRIDALL SALES & RO FOR CLIST

2, CONFIRMED FAX #

SVM GIRARD STATES:

LOWILL DO TODAY

#4# NOTES 11012001 09:59 AM US Mountain Standard Tims MRivas Actlon Type:Facsimile rec.
{CRCA RCVIIFAX OF ARQOVE LTE.. HARD FILE CREATED AND FWRD TO DLW FOR HANDLING.

v#8 NOTES 1140122001 10:02 AM US Mountsin Standard Time MRivas Actloa Type:Facsimile rec.
#44 CORRECTION PREV MOTES w44+
FILE FWRD T DWW FOR HANDLING.

*** NOTES 11401/2001 01:23 PM US Mountaln Standard Time D'Whits Action Type: Fecsimils rec.
CRCA RCVD FROM DLR VIA FAX: ’
-1, RO'S & SALES DOCS

INFO ADDED TO FILE




9 . . NFIDEN'TIAL
Kia Motors America co EN
: . ENTIRE PAGE
Consumer Affairs Department Pace 2 of
Last name First name VIN of 1999 SEFHIA ' ‘Case Number  Miltape
- ] KNAFB1214X5797380 K40345 31,926
' Tndierapolin N - ~Dicaker: IN0US Tom Wood Kia
*+% NOTES 114022001 09:28 AM US Mounixin Standard Time MRivas Action TypeCorreapondenos rec.
® CRCA RCYD ORIGINAL OF ABOVE...ADDED TO FILE AND RETURNED TO DWW FOR HANDLING.
' *+% PHONE LOG 11/05/2001 02:36 #M US Mounéedn Standard Time DWhite Action Type:Ougolng call
; WTR SPOKE W/CUST THIS DATE
e WTR ADVISED:
L. NERD RECT FROM WORK DONE @& INDEPENDENT SHOP
2. PROVIDED FAX #
CUST STATES:
). WILL SEND ASAP
. **9 CASE CLOSE 1 100572001 02:36 PM US Mountaln Standard Time DWhite

FILE CLOSED FENDIND REC'T CF DGCS FROM CUST

&8 NOTES 11/06/2001 07:37 AM US Mountain Standard Tims MRivas Action Type:Fucsimile rea,
® CRCA RCVD FROM CUST, VIA PAX:

1. REFAIR INVOICE AND PAYMENT RECEIPT

INFQ ADDED TO FILE ANE FWRD TO DWW FOR. HANDLING.

*o% PHONE LOG 11/20/2001 07:53 AM LIS Mountain Standard Time DWhits Action Type:Outgoing call
WTR SPOKE W/CUST THIS DATE

L WIR ADVISED:
1. REVIEWED SERVICE HISTORY
2. OFFERED CUST 1 CAR PAYMENT W.SIGNED RELEASE
CUST BTATES:
1. ACCEPTS OFFEA
WTR STATES:

. 1. CONFIRMED ADDRESS

: 2. WILL SEMD RELEASE THIRDATE

¥ CASE CLOSE 112062001 07:53 AW 15 Mountain Standard Time TFWhite
WTR GENERATED & SENT RELEASE THIS DATE

"
*+% FHONE LOG 11/20/2001 03:47 PM US Mountain Stundaed Time Alrby Action Type:Ineoming call
CRCA SENT FEDEX OF ABOVE TO CUST THIS DATE VLA PRIORITY GVERNIGHT WTRACKING # 434045565849,
¢ **¢ NOTES 11420/2001 02:37 PM US Mountain Standard Time MRivas Action Type:Cottmspandence gent
ek CONTINUATION PREV NOTE #*%v4
RETURN FEDEX ENVELOPE W/TRACKING ¥E31E52970530,




¢ . Kia Motors America | CONFIDENTIAL

Consumer Affairs Departmeént . E,m,mmm“
| St e - VINGfI99SEFHA  CiscNumber Milesms
o I " KNAFB1214X5797380. K40345 31,926
M_ _ - - Dealer: TN Tom Wood Bia

#*% PHONE LOG 12/04/200] 03:56 PM 135 Moustaln Standard Tims DWhite Action Fype: Ontgoing call
WTR LVM FOR CUST INQUIRING ON RELEASE 8TATUS

++% PHONE LOG 12/05/200% 01:21 BM US Mouninln Standerd Time DWhite Acticn Type:Omgolng call
WTR LVM POR CUST REQING C/B

® *+% PHONE LOG 1240572001 £2:30 PM LS Mountain Standard Tima DWhits Aclion Type:Incoming call
WTR RCYD YM FROM CUST ADVISING:

1. HAVE BEEN ON YACATION :

2. ACVD RELEASE & WILL SIGN & RETURN ASAP

@ 4% CASE CLOSE 12/08/2001 02:31 PM US Mountaly Standard Tlme DWhite
: FILE CLOSED PENDING RECT OF RELEASE FROM CUST

*+* NOTES12/11/2001 11:14 AM US Moyatain Siendard Time MR Ivas Actlon Type:Comespondenca rac.
CRCA RCVD FROM CUST, V1A FEDEX- _
1. ORIGHINAL SIGGNEDR RELEASE
L INFO ADDED TQ FILE AND FWRI TO DWW FOR HANDLING.

*** NOTES 12711200t 12:54 PM US Mommtain Standard Time DWhite Action Type:Mecting
GW REQUEST IN THE AMOQUNT OF $321.88 PROCESSED IN AS400 FILE #59458

e CASE CLOSE 13/117200] 13:58 P 15 Meunteln Standard Time D'White
GW FWRD TO P8 @ NCA THIR DATE FOR PROCESSING

: ] S8 NOTES 01/04/2002 04:47 PM US Mountein Etandard Time Alexlee Action Type:Manager review
WRITER SENT GW CHECK (5321.88 TO CUST} TO CRCA.

¥ NOTES 018)7/2002 09:32 AM US Mountaln Standard Tlme MRives Actlon Type:Cotrespondence res.
CRCA REC'D QW CHECK ¥ (00155005 IN THE AMT OF $321 83 PAYABLE T{: PAULA A CONN
Y [INFC ADDED TO FILE & FRWD TO Al FOR HANDLING

e CASE CLOSE 01/07/2002 04:34 PM US Mounta!n Standard Tlme M¥lola
ABOVE SENT TO CUST THIS DATE VIA FEDEX PRICRITY OYERNIGHT W/ TRACKING #4 34049373517
FILE CLOEED AS ND FURTHER ASSISTANCE NEEDED FROM CRCA

**s NOTES 01/22/2002 {11:29 PM. 1§ Mouetsin Standard Time MRivas Action Type:Correspondencs rec.
CRCA RCVD LTR FROM CUST, VIA MAIL, TR TRG— .
1. VEH CURRENTLY HAS A DEFECTIVE SEAT BELT ON THED: SIDE

( 2, HAS HIT HER CHEST ON THE STEERING WHEEL & KNEES HAVYE INTO THE DASHBOARD
kY

L e b Tl s L L e E————a L L ]

‘--..1 o SRR Ct.t!"gﬂ(_ﬂ_il_&,__,—-a—-———-‘
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e CASE RECRENBD 12/4 1441 10:12:52 AM {Locsl Time) MRlvas CONFIDENTIAL
with Canetiion of Open and Strius of Wordng. ENTIRE PAGE

* NOTEE 42M 151 10:14;20 AM u-nndﬂrnil MRhlmn Acllon Type: Comiapondance ran
CRCA RCYD FROM CUST, VIA FEDEX:

1, CRIGINAL SIGNED RELEARE

INFO ADDED TO FILE AND PARD TO DWW FOR HANDLING,

* NOTEE 121121 11:54:26 AM (Loosl Tima} DWhila Action Typs: Mesiing
W RECLEEET IN THE AMOUNT OF §321.88 PROCESSED IN AS400 FILE pioems

*r CASE GLOSE 12/1 11 11:58:27 AM (Local Tims) D'Whits Resoluficn Coda w information Given, State 3 Opai.
GW FWRO TO PB £ NGA THIE DATE FOR PROCEBSING

** CASE REOPENED 12H11/11 1Z:00:57 PM {Looal Tima) CWhile
with Candfon of Open and Slatus of Workdng.

% NOTES £1/04/02 03:47:16 PM {Looal Time) AlaxLoe Action Type: Manager review
WRITER SENT GW CHECK ($321.88 TO CUST) TO CRCA.

» NOTES /07/02 Di:A2:18 AM {Loca) Thva) MRIas Astion Typs: Comespondence .
CROA REC' OW CHECK # 000158008 [N THE AT OF $321.88 FAYABLE T0: PAULA A, CONN
INFO ADDED TO FILE & FRWD TO A! FOR HANDLING

" CAZE C'L"JEE 012072 02:34:12 FM [Local Time Mylola Aaeoiulion Code =Cocdwll, Stabe = Open,
ABUVE SENT TQ CUST THIS DATE VIA FEDEX PRIORITY OVERNIGHT W/ TRACKING #45404 6 I75557
FILE CLOSED A8 NO FLRTHER AESIETANCE NEEDED FROM CRCA

i CASE REOPEMNED 04/22/02 12;18:02 PM {Lonal Time) WMRivas
with Condition of Opan and Stebs of Wodkdng.

e NOTES 01/22002 12:29:55 PM {Lotal Time) MRhas Acion Typs: CoOmMpondEnas nec.

CRCA RCVD LTR FROM CUST, VA MAR, STATING;

1. VEH CLURRENTLY HAS A DEFECTIVE EEAT BELT O THE DRIVERS EIDE

2 HAS HIT HER CHEST ON THE STEER!NG WHEEL. & KNEES HAVE GONE INTO THE DASHBOARD
2. HAVING TQ CONSTANTLY REFASTEN JEATRELT

4, WAITING REPLACENMENT SEAT BELT

5. THIS IB A BAFETY HAZARD AND ANYTHING COULD HAPPEN TO ME

6. AWAITING WHAT CAN BE DOME FOR HER WORRY AND INCOVENIEMEE

INFO ADDED TO FALE AND FWRD TO MLY FOR HANCLING.

' FHONE LOG D1/E3702 024228 PM MM}MMMIUHITMMH
WTR LWl FOR CUST  OMLY # REQING C/B

** PHONE LOiE CA26802 04:21:26 PM (Local Thme) Myiola Aclion Typs: Ouigoing call
WTR EPCKEW/Y CUST THIS DATE

WTR ADWVISED:

1. FOLLCWING UP ON LETTER RCVD

2. HAS DLR CONTACTED CUBT RE: S3EAT BELT BOP IN?
CUBT ADVISED:

1. DLR. HAS MADE APPROPRIATE REPAIRS

2. HOW DO | RET RID OF ESCT

WTR ADVISED:

1. CUBT TO CONYACT SELLING DLR & REQMAMECOFCO & #
2. CUBT COTNACT CO & REQUEST REFUND

CUST ADVIEED:

1.THANKS FOR INFD

= CASE CLODGE 01/28/02 01:22:09 PA {Local Time) Mulola Resplutioh Coca = Refered Iz Dosder, Stala = Open.
CUST TO CONTACT OLR TO TRRMINATE MSC
FILE CLOSED A3 KQ FURTHER ASSIBTANCE NEEDED FROM CRCA

st s Cage Report K034S roesarms

Page 3 af 3




-Kia Motors America CONFIDENTIAL

Consumer Affairs Department ENHPE FAGE
Last Bt First_ mnme - VIN® 1999 SEPHIA Cue Number ~ Milaage
I KNAFB1214X5797380 K40345 31,926
Indiznupolls TNRWN Desler; INOG3_Tom Wood Kik

4. WAITING REPLACEMENT SEAT BELT

5, THIS 13 A SAFETY HAZARD AND ANYTHING COULD HAPFEN TO ME

6. AWAITING WHAT CAN BE DONBE FOR HER. WORRY AND INCOVENIENCE
INFC} ADBETI TD FILE AND FWRD TO MLV FOR HANDLING.

*** FHONE LOG 91/23/2002 03: ﬂmmmmuﬂtdmmhhhctmﬁwmhzuu
WTRLYM FOR CUST @ OMLY # REQING C/B

»+4 PHONE LODG 01/26/2002 02:21 PM US Momntain Standard Time MViola Action Type:Omtgoing calt
WTR SPOXEW! CUST THIS DATE

WTR ADVISED:

1. FOLLOWING UP ON LETTER RCVD

2. HAS DLR. CONTACTED CUST RE; SEAT BELT S0P ny?
CUST ADVISED:

1. DLR. HAS MADE AFPROFRIATE REPAIRS

2. HOW DO [ GET RID OF ESCY

WTR ADVISED:

1. CUST TO CONTACT SELLING DLR & REQ NAME OF CQ & #
2. CLST COTNACT C0 & REQUEST REFUND

CUST ADVISED: :

1.THANKS FOR INFO

¢ CARE CLOSE 01/28/2002 02:22 PM US Mountain Standard Time MVigla
CUST TO CONTACT DLR TO TERMINATE ESC '
FILE CLOSED AS NG FURTHER ASSISTANCE NEEDED FROM CRCA




. Kia Motors America CONFIDENTIAL

Last_name First aamp ViIN of 1999 SEFHIA LS Coe Number  Mileass
. I [ ] ' KNAFB1215X5770480 K46225 36,150
Kitkovills - ~ Dealer: [LO11 Bl Jacobs Kin_
Case History Inguiry Other
*++ PHONE LOG 12405/2001 08:03 AM US Mountain Standard Tl TShamburger
Curtomer called; _
1, he jiest got bl transmimlon vepaired sight before his 36,000 miles.
® 2. ropair waa just a hoss thet cams Iooas gnd transmisakon fluld went everywhers.

3 m:htﬂﬂmm“hnihnsﬂumznbwtbnfcn-gnttnmmﬂnnhduhﬂmhuﬂutbeltdmmtm!luhﬁd.
4, ool inid, if its & gafity isie, WIIL It be covered?
Wit aeatan: _ _
1. axp to cust thet the Ssatbelf ere sovered for dafect umder the bagic ware. 3/36,000 milez vhichever comes firt.
. 2. suggestod o cus to double chock thet he's Iatehing it it ol the way. If that ia 1ot the probla o tika 1410 the desir ta have I
' check.
3. Elrm:rmjlmwmmltnfwarrhrmlleu,ml}rh:ﬂwmmgrwﬂlmﬂhilmhpmmEmﬂhmmhh;KhmﬂIﬂﬂ
4. exp to cust there's no guarantse it will be covared but the Sentbelt bas to be fixed.
5. at indersiond and will ke car back to dealr for the Seatbelt to be checked.

*
*4% CASE CLOSE 12R05/2001 08:03 AM US Mountalz Stendard Time TShemturger
Refared to dealer

»

B

»



¢ | - Kia Motors America - CONFIDENTIAL
Consumer Affairs Department ENTIRE PAGE

. mluﬂ

Lasl name First name VIN of 1999 SEPHIA Caae Nomber  MEsare
. I KNAFB1211X5772520 K58598 29,302
Billings MT Denler: MTO04 Incredihie Kla
Caze History Complsint Acoldent
*“PHGNELDGI?HIEMIHBHPMUEMMMBWTHMMMHM -
oupt states:
Py 1. hawa in sp sceident and the Seat halt did not hold
2. he wants & know why they falled £ o gt get them fixed
wir simed-
1. iwill forward his case and scmeone should be i contact
v accldent repert
1. Vehicle Owner:

2, ¥ehick Driven by: Same
3. Dats and s of incldent: 12729/01 @ i2p~
4. Lovation of incident: Maln & Milion Rd, Blllings, MT
5. Road conditions: Wet, sunny (after snow)
» 6. Speed: 30 mph
7. Any other vehicles imvolved: Two other vehlclas: 1 Fard Brance b, 1596 Ford PAU
4. Any lojucies: Mone (bomperd head on door)
9. Description of incident: Driver did not ase red Light and drove Inta interzection. Wa hit in R rear by Ford Broneo proceeding
thnz Iatarzecticn and thea be pushed into the Ford PAU
10, Was the pollce contacted: Billings, MT, F/Dr Bedge # 169 report # D1-53663
» 11. Wi the insunmos company somtacted: Stafe Farm Ina, Dennis Cl}rmnre Ina., 895 Main St, Billings, MT 59105 Neo claim #
yet Hehes an appt with sdjuster on 0102402
12. Wna the vehicle towed: Mo
13. Vehlefr location: At owner's home
14. Heve repalrs heen completed: Mo
LS. Were parties wearing a Seat belt; Yes, but when the fitst car bit him, it came uobuckled.

16, Resclution sought: He would (lke somaone ta explain why the Seat bely falled
| ] . He would liketa get It repalred,

++ NOTES 01/02/2002 10:45 AM US Mountain Standard Titne StaplztonP Actice Type:Manager roview
writer zendiag file to the region t» Pecform PIR on SEATBELTS.

»
*#* SEND CASE HISTCRY 01/14/2002 11:31:10 AM SDowns
Case details aeat to lshmemediinuse. com.
) = NOTES 030172002 10:22 AM US Mountain SInndm‘dTthanmﬁnﬁnn'[‘:.rpa Mnnn@arrmriew

_ DPSM wilt investigate IF subrogation claim is received.

*¥¥ CASE CLOSE §3/01/2002 10:23 AM 1J8 Mourtein Standard Time SDowns
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Kia Motors America | CONFIDENTIAL

ENTIRE PAGE
~ Consumer Affairs Department Pae 1 of2
Lagt aams First name VINof 1990 SEPHIA LS - Cus Number Miltnge
I KNAFB1215X5765960 K135075 48,000
Varnon VT T Desler: NHX3 Rotmtres Kia
Case History o : Complaint Relmbursement

% PHOME LOGQ 012172003 04:43 PM US Mountals Statdand Time NDegana
Reosived Lattex - Castomer statoe:
1. Ireceatly had my Seatbelt replaced ac my local Kin dir because it wounld frequesily release at unumaal times
2.1 foel that safety equlpment Jice x Seatbelt should not fl, sspecially with a vehicle of such low mileage (45,000 milas)
3. 'm an older driver and tha only cperator of my Kis. '
. 4. In 35 years of driving. I have never owned & veh thet had 2 Seathelt malfunction
5.T am writlng tn raquest that the failad Santhelt be replaced et yonr expense and that T be reimborsed for the cost.
6.The caclosed statement showd thet it cost $98.07 to bave roy Seathelt replaced,

4% NOTES 01/13/2003 02;54 PM US Mountedn Stenderd Tims NDegamo Actlon Type:Manegar review

Repalr W Dealer Ropair

Imie TNo, Ordor¥ Ve Repair Lebor Cods  Causal Part Milerge

12/14/02 W NHOD3 2B31% 5 . DAMPER-PULSATION 45288

1704102 WNHO03 21604 1 BRAKE SHOE & LINING BRE SHOE SET-REAR 3583
210/0t R NHO03 165151 BCO15 ORVR VALVE REP VALVE-ORVR 25185
Z30/01 WNHOO3 165152 03 BRAKE SHOE & LINING BRK SHOE BET-REAR. ~ Z5185
1431/49% R NHO3 10073 1 03 SC012 REPL 9399 WIN LINK ASSY-F.WIFER 11211
1231/92 R NHOO3 10073 2 03 3013 TNSTALL FUEL P WIRING ABSY-REARNO, 11212
62499 W NHUO3 7231 2 03 MOUNTING RUBBER R&R{ RUBHER STMTGRRH 3217
2/23/99 WNHOO3 5526 1 03 SCUFF PLATE(Front),R FRAME-FRT,RH 432

11198 W NHKH 4909 | 03 OTHER PROCEDURES FOR LINKE ASSY-F WIFER =~ 423

4% NOTEE $1/23/2003 02:558 PM US Mounmbn Standerd Time NDegame Acticn Type:Menager review
Lasme Deszaription  Dealer Reprlr  Dealer
- Wizmbee Code Date Type

5C010 OBD INFORMATION LABEL

80012 REPLACE WINDSHEILD WIPER LINKA NHED3 12731/1909 RD
SCOL3  WIRE HARNMESE FUEL FUMP CONNECT NHO03 1203111999 RD
SCO0l5 ORVR-ONBOARD REFUELING VAPRO NHO03 Z2/20/2001 RD

e8* ETATUS CHANGE 01/23/2003 03:42 PM US Mountain Standard Time NDegamo

*04 QTATUS CHANGE 01/30/2003 12:36 PM US Mountain Stendard Time NDegrmo

4 NOTES D1/30/2003 12:38 PM US Mountaic Standard Time NDegumo Acfion Type:Maneger review
Writer rec'd goodwill reimbursernent check ln the amont of $98.07 to the cust.

Writor mailing goodwill relmbursement check and lettar to customer this date,

Copy ef check & letters filed in NICA.

*3% CASE CLOSE 01/30/2003 12:38 PM US Mounisin Standard Time NDegamo



Kia Motors America CENNFT[‘;‘EEIP" AI G“E"L
Consumer Affairs Diepartment - P 2072
' VIN of 1599 SEPHIA LS Cass Number  Milssgy
o KNAFB1215X5765960 K135075 43,000
B Drealer; NHO)3 Roymires Kia

ey ERATL IN 01730420035 09:29 PM GMT Standard MMCWMOWMWWWM
» Wiiter alsa botes: : . '

Check# DO1E1251 dated 1/20403

AS400 casedt 62068
[
»
[




’ : Kia Motors America CONFIDENTIAL

3 ENTIRE PAC
Consumer Afifairs Department Lot2 E
. . o . Paga 1 of2
Last name Firgt nams - VIN of 2000 SEPHIA Cags Numbsr  Mileasy
] KNAFBI216Y5849710 K44384 16,682
o remon CARNEEEN - Trodier
: ' Case Blimy . Cowmplaint Accideat
#v¢ PHONE LOG 11/21/2001 04246 PM US Mountain Standard Thne [Frokopp
Cogtonser ghtes;
1. Would Ike to knew if there sre v recalls on the Seat Belis for hee cer.
: 2. Ehe was i an sccident and the gl Sent Bali did net lock up.
b B.MWMﬁuﬁvmn&mthuMHﬁammm.

4, The inckient bappensd on 11/20/01 at &13 PM.
5. The road conditions were nommal.
6. Veblols was at & somplets sap at the tithe of the Incldent
7. A pick-up trock was also invalved. .
8. It wax an X0-82 Chevy or Ford.
] 5, She was Infured and o was her daupghier,
18. She pullef muscles In ber lower back and left arm, g
11. Her doaghtoc N+ wss in the paosnger oeat, mffecad sevets whiplash.
12 Tha incident occured ay follows:
A. Sho bad riopped o & crosssmlk for some pedesitiane.
b. While sho was siopped she was rapr ended by 8 pick-up tick.
. The pick-up trizd to siop and swerve.
4 d, It hit the drivers slde rear end,
&, It sinaghed the [latits end paseling in thet aea.
f. She put oo the E-brake right before she got hit,
g The Seai Belt on the pessanger side did not [ock up.
h. Sha remembars sasing har daightar By foramed
oo {, Her daughter was faken away by an smbalance and she rode with her danghiey,
I 1L The Livicmors pollos depertment mads & report, but she docs not have the &,
13. Bhe eontacted her inauranss compnany, Farmers, and has n clnim {mS 1406!5].
14. The other driver's insurance will be paying the slaim.
15, Cimently the vehicls is gt her bouse.
16. it iz golng to be towed tadsy to Tri-Valley Autc EuﬂymLIvmnm CA.
17, They can be reached et 925-143-6548.
18, N repmirs have been done at this thoe,
} 19. Everyon: la the vehicle was wearing a scatheht
20. Ts not eeeking any resolutiot fren Kin af this time.
21, Just wanted o make sure thai there were no recalls on the Seat Belis thet she should know ahout,

Writer staiss;
1. Will document all of her concerns.
t Z, Will notify the proper departient of her sfmation.
3. Thanked her for har dme,
d. Writer seading ‘o reglon as FYT,

*4 & NOTES 11/27/200] 11:47 AM US Mountain Standard Time PDeal Action Type:Macager réview

Writer celled customer. Spoke te Mis Torres {Veronica), Writer sdvised cust that Seat Belts have not been recalled. Cust
1. Everyone & OF now.

2 Mhrwhmbﬂdyrapmrs,nuatmﬂtahwhtnhlﬂwmmummhmSaltﬂalﬁlmpmd

3. 5 members of customer's famlly awn Klaz...and good friend just ordered a Sadona (van).

4. All Kins have been great. Cust ploang to buy a Sedona naxt tme, since she has 4 kids & Sephia is a little small for therm.

Cust appreciated the phone call. No further assistance was raguasted. Cloge file,




» . - Kia Motorsy America CONFIDENTIAL

ENTIRE PAGE
- Consumer Affairs Department : 20f2

Last pame First mame : VIN of 2000 SEPHIA Cacs Mumber Miury
. KNAFB1216Y5849710 K44384 16,682
] Livarmore CA NN Dadler

*e¥ CASE CLOSE 1142772001 11:47 AM LS Mauialn Stendard Tome PDeal




Kia Motors America CONFIDENTIAL

i PAGE
-~ Consumer Affairs Department -wﬁ
.'ﬂ
Last name Firsl aawe ¥IN of 2000 SEFHIA CucNumber Ml
- KNAFR1Z10Y5879866 K106491 32,796
EAUCLAIRE wi R ~ Dealor WipI4 Prostipe Kin
Caze Ristucy | Compisint Accident

#+¢ BEONE LOK 09/10/2002 12:08 PM US Mountrin Standard Time TDanselly
CUSTOMER STATES{KAREN KLUGE-DRIVER);

1. CAR'WAS IN AN ACCIDENT

2.1 WAS INJURED

3. THE AIR BAGS DID NOT DEPLOY THB FOLLOWING I8 THE ACCIDENT REPORT:

1. Vehick Ovner: I

2. Vchiclk diven by: (I the person calling wis bot the driver mnd cannat give yau an accovase daseription of incident thea call
the person who was diiving and get the informatica from thet :

- 3. What waa the age of the Driver? 41
4. Dwmiver's telephone munber md addeass (ifnot in Clarify)? IN CLARIFY
5, . Date and Time of the Incldeat? TUNE 28, 2002 @G} 4PM
6. HKoad conditions at time of incldent? FINE, CLEAR
7.  Wenther conditions st time of Incldent? SUNSHINE, CLEAR
B, Speod traveling at dms of incident? 25 MPH
4. Any othar vehicles involved (nodel. make and year of vehicle)? 1944 BUICK
10. Any injuries (deteil all injuries)? SEVERE NECK STRAIN, SHOULDER PROBLEMS, HEADACHES
11. Was anyone taken by ambulimce ta hospital (which hogpital)? NO
12. Dld anyens receive medical attention hy an EMT, hagpital, or private doctor? (If 5o, what treatment was glven?)
SACKED HEART HOSPITAL-EAU CLATR W1, E-RAYS, CAT SCAN, MRI
13. Is mmyone currsndy undsr madical attention for this incident (if se, neme of Doctor and/or Provider)?
DR PHILLIP-U'Y HEALTH {7151839-5175
14, Decription of Incldent in detail, Including strect names, Iocation, all vehicles involved, what part of the vehicles wem
damaged. {You ahould ba ahle 1o see the entire incident in your mind and be abla to deserihe the situation exsctly how it
pecurred). INTERSHCTION E THOMAS AND GRAND AVE-CUSTOMER DRIVING 5B DN GRAND AVE AT GREEN
LIGHT-BUICK WAS INCHING OUT FROM GRAND AVE TO TAKE LEFT ONTO THOMAS, CUSTOMERS CAR WAS

TRYTNG 70 PROCEED FORWARD ONTO GRAND AYE-CUSTOMERS YEHICLE FRONT RIGHT HAND SIDE CF
YEHICLE WAS DAMAGED, THE BUICK PASSENGER SIDE COMPLETE DAMAGE

15. Were the pollee contaseed? YES
16. If the police wers contrcted what ik the nama of the officar [7-DOES NOT HAYE

17. What i the Police report number {Was it State, Highwey o City Pollea?)? WALISBAU CTTY POLICE, REPORT NOT
AVAILABLE

14, Has insurance compmny contacted? (Get neme, agent, address and phone of inswmanoe company, claim number)
YES-AMERICAN FAMILY MUTUAL TNSURANCE, AGENT-MIKE DAHL (715)839-8329, CLAIM #00421-249130

19. Has the customer seitlad with thedr insurance company NGO
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20. Woa the vehicle towed from the scene or was it driven (include oame and telephons number of tow compmry)?
TOWED-NOT SURE
21. Whers is the vehicle now? ([€ other then hotne, give kocation, eddreas and phone whies the vehicls is)
HOME. ADDRESS

22. Have repalrs been completed? YES
23, Were parties wearing seatbodts? YES

Z4. Did the alrbag deploy? NC

' 25. Resolotion scupht by custoner (What Ls customer sesking from KMA)? AIR BAGS DID NOT DEFLOY ON VEHICLE,
8 CUSTOMER STATES SHE WAS HURT,  DEALER ROSEMURLIY KIA HAS ADVISED THE AIR. BAGS HAVE A CODE 10
AND NOBODY [N SHOP KNEW WHAT IT MEANT. IFEEL CAR IS LNSAFE AND DID'NOT DO THR JOB IT SHOULD
' HAVE BECAUSE OF INTURIES FEELS AIR BAGS SHOULD DEPLOY. FEELS CAR IS PIECE GF SH-AND WANTS KMA
TO REPLACE OR COMPENSATE FOR DAMAGES. CUSTOMER STATES HAS RETAINED ATTORNEY TO PURSLIE
CLATM AGAINST KMA REQARDING ATR HBAG NON DEPLOYMENT,

) WRITER STATES: _
1. APOLOGY FOR SITUATION
2, AVISED BASED ON INFO CUSTOMER HAS PROVIDED CAN ADVISE AIR BAGS ARE
DESIGNED TO DEPLOY [N SERTQUS ACCIDENT WITH LIFE THREATENING INJURIES
OR DEATH WOULD BE DIRECT RESULT OF ACCIDENT
3, BASED ON INFQ CUSTOMER PROVIDED, THIS WAS NOT A SEVERE ACCIDENT
4. THE MAIN RESTRAINT SYSTEM I8 THE SEAT BELT AND SEAT BELT DID ITS JOB
L 5. WRITER WILL FORWARD INFO TO APPROPRIATE PERSONELL WITHIN KMA FOR -
INVESTIGATION

L
e ¥ PHONE LOG 09/10/2002 12:22 PM US Mounteln Standard Time TDonelly Adtion Typeilncoming call
CUSTDMER STATES:

9 CONTINUED--

1. THIS CAR DID NOT DO THE JOB IT SHOULD HAVE

2. WANT TC: SPEAK TO SUPERVISOR

3. WHAT 18 NAME OF S5UPERVISOR

4, NOT HAFFY WITH INFO WRITER IS PROVIDING

3. MY CAR TOOK DUT A BUICK AND ATRBAG DID NOT DEPLOY
» . SEAT BELT DID NOT LATCH

7. WILL SUE KMA

WRITER STATES:
1. SUFERVISOR NAME FROVIDED
» 2, ADVISED WRITER DOES NOT INVESTIGATE ACCIDENTS, WILL FORWARD Tﬂ' APPROPRIATE PERSONELL
1, APOLOGY CUSTOMER FEELS CAR DID NOT DO 1TS JOB
4. WILL ADVISE SUPERVISOR CUSTOMER REQUESTING A CALL

5, CUSTOMER STATED PREVIOUSLY THAT HAD SEAT BELT ON AND DID NOT MENTION THAT SEAT BELT
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HAD .
A BROBLEM, NOW I3 STATING SEAT BELT DID NOT LATCH

6, CUSTOMER CAN PURSUE ANY ACTION DEEMED NECEESARY
7. WRITER WILL FORWARD INFO AND APPROPRIATE PERSOMELL WILL INVESTIGATE.

T PRIORITY CHANGE 09/10/2002 04:15:10 P MR1vas

*##» NOTES 09/10/2002 £2:19 PM US Moutain Standard Time MRivas Aolion Type:Pacalmile cec.
CRCA RCVD BSB FAX FILEX K140256678 WHICH INCLUDES:
1. CCF - DATEL} 09710402

A. AIR BAGS DID'NOT DEPLOY IN THE ACCIDENT - CURRENT YES

B. SEAT BELT DID NOT CATCH DURING THE ACCIDENT - CURRENT YES
RESOLUTION SOUGHT:

1. CUST (KAREN KLUGE) BTATES THAT SHE HAD NECK AND SHOULDER INJURIES DUR TO THE ACCIDENT.
SHE IS A LIVE IN NANNY AND TRANSPORTS CHILDREN IN THE CAR. THE CAR IS OWNED BY HER EMPLOYER.
THEY WANT A DIFFERENT CAR OR AT LEAST DUB SOMETHING AROUT THE SENSORS ON THE SAFETY [TEMS
HARD FILE CREATHD.

*#* PHONE LOG 09/10/2002 02:28 PM US Mountaln Steads:d Time IBranch Action Type:Outgoing call
WRITER RETURNED CUSTOMERS CALL AS A MANAGER EECALATION

CUSTOMER STATED:

1. [ AM NOT HAPPY WITH HOW MY [SSUE HAS BEEN HANDLED

2. TWAS IN AN ACCIDENT IN JUNE AND AM CONCERNED MY CAR 1S NOT SAFE

5. T AM A NANNY AND TRANSPORT CHILDREN AND CAN NOT DRIVE AN UNSAFE CAR

4. THE CAR. HAS HEEN REPAIREL AND APPEARE TO BE DRIVING FINE BUT I FEEL THE AIRBAQE SHOULD HAVE
GOME OFF IN THIS ACCIDENT

WRITER. STATED:

1. EXPLAINED TO CUSTOMER THA.T THE ACCIDENT HAS BEEN DOCUMENTED AND HER. CONCERMS ARE
NOTED

2. THE CASE HAR HEEM FCIRWARD TG OUR REGICN FOR. REVIEW

1. AIRBAGS ARE A SECONDARY SAFETY DEVICE WITH THE SEATBELT BEING THE FRIMARY SAFETY DEVICE
4. WILL SEND CUSTOMER AN ATRBAG BOOKLET WHICH EXPLAINS IN MORE DETAIL WHEN AIRBAGS ARE
DESIGNED TO DEPLOY

CUSTUMER STATED:
1. I AM NOT LOOKING FORL ANY MONETARY PAYMENT FROM KIA
- 2. 18T WANT TO THE ISSLE FIXED
A ITHINK THE AIRABAG SENSORS NEED TO BE CHANGED AND THE CAR REDESIGNED SO IT IS SAFER
4, MY LITTLE KIA TOOK QUT AN B4 BUICK SO THIS WAS A HUUGE CRASH!

WRITER. STATED:

1. IUNDERSTAND THE VEH WAS REFAIRED IN JUME _

2. HAVE YOU EXPERIENCED ANY CONCERNS WITH THE VEH SINCE THIS TIME? HAS THE AIRBAG LIGHT QONE
OFF?
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CUSTOMER STATED;
1. THE CAR DRIVEE FINE
2. THE SEATBELT STILL DOES NOT LATCH, THAT WAS A PROBLEM BEFORE THE CRASH (DRIVERS
SEATBEL

& 3 TIEDHI-}UGHTDDEDDFF'BUTIDIESETHJ!TWASEAUSEDBYTHEPEDPLEWHODIDMYDEEHANGE L
4. THE DEALER FIXED THAT TODAY
4. THE DEALER DID CHECK MY AIRBAQ AND SAID IT HAD A CODE 10 BUT THEY DIDN'T' ENO'W WHAT THAT
WAS

WRITER STATED: .
_ I.IAHHDT!;TECHJLWNDTH!L\?EIHFDDNTHEGODEE )
L 2. WOULD SUGGEST SPEAKING TO THE 3VC MANAGER AR THEY HAVE RESOURCES AVAILARLE TO FIND THE
CODES .
- 3. YOU WILL ALSO NEED TO GET THE YEH BACK INTO THE DEALER TO REPAIR THE SEATBELT
4, A5 MENTIONED EARLIER THE SEATBELT I% THE PRIMARY SAFETY DEVICE IN THE VEH

CUSTOMER STATED:
] 1, Immumnmmnmmwnmxm
2, IJUST DONT FEEL SAFE [N THII CAR ANYMORE
3. IWANT YOU ALL TO BE AWARE OF THIS 80 OTHER FEOPLE CAN AVOID BEING I THIS TYPE OF ACCIDENT

WRITER BTATED: .
' 1. KIA'S NUMBER ONME GOAL 18 TO DEVELOP SAFE CARS.
& 2, WE DONOT WANT ANYONE TO GO THROUGH WHAT YOU WENT THROLUGH
' 3. OUR ENGINEERS BTRIVE TO DEVELOP SAFE CARS
4. YOUR CONCERNS ARE NOTED AND I WILL SEND YOU A BROCHURE THAT OUTLINES HOW OUR AIRBAQ
SYSTEMS WORK

s ¢s PHONE LOG 0971 1/2002 06:29 AM US Moutain Standard Time MRivas Action Type:Outgoing call
WIR CALLED DLESWID14, SPOKE W/5VM BRUCE ROBERTS

1. ADYISED BBB FILE

2, REQ SALES JACKET AND ROYS

1. PROVIDED FAX®

4. THAMKED 8VM FOR ASSISTANCE

** NOTES 09/11/2002 $0:12 AM US Mountain Standend Time MRives Action TypeF ecsimile re.
CRCA RCVD FROM DLR, VIA FAX:

1. RS & BALES BOC

INFO ADDED TO FILE.

*+% PHONE LOG 09/11/2002 1832 AM US Mounisln Steoderd Time MRives Action Type:Cuigning call
WTE CALLED DLR/WI014

LEFT MESSAGE FOR EVM BRUCE ROBERTS T'O REFAX DOCE

NOT ALL PAGES CAME THRU
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w48 NOTER 09/11/2002 12:02 PM US Mountain Mtandszd Time MRIvas Action Type:Fassimile ree.
CRCARCVDFROM DLR, VIA FAX: .

1.RO'S & SALES DOCS

TNFO ADDED TT) FILE.

*++ PHONE LOG 09/13/2002 11:14 AM US Mountain Standard Time MHivas Auﬁm'ljrpo Outgalugull
WTHR CALLED DLE, SPOKE W/SVM BRUCE ROBERTS

1. THANKED FOR. DOCS FAX

2. NEED RO#4303 FOR 074238} & REBATE FDRM

PER 3¥YM:

1. CUST PICKED UP VEH

2 PULLED CODE 10 FOR AIRBAG

3. IN CONTACT W/KIA ASEITANCE, SINCE [T MAY BE A SOFTWARE PROBLEM
WTR ADVISED:

1. WILL NOTATE FILE WITH ARQYE INFO

2, WILL FORWARD TO MLV

1. REQ FAX OF FINIEH LAST RO

4. FROVIDED FAXR

5. THANKED 3¥M FOR ASSISTANCE.

444 NOTES 09/13/2002 01:38 PM US Mountain Standard Tima MRivas Action Type:Facaimile rec,
CRCA RCVD FROM DLR., YIAFAX:

1.ROB

INFO ADDED TO FILE.

«+% PBHONE LOG 09/13/2002 03:33 PM US Mpuntain Standard Time JShowalter Action Type: Outgoing eall
WRITER CONTACTED TCDD AT BBB AND STATED:
1. CUST INELIGIBELE FOR BAB DUE TQ CURRENT MILEAGE.

+** PRIORITY CHANGE 08/13/2002 05:47:04 'M MRbma

*** FHONE LOG 051 6/2002 0555 i Time MYicle Adion Type:Ouigoing call
WTR SPOKE W/ OWNER OF VEH

WTR ADVISELD;

1. EEVIEWED ACCIDENT REPORT

2. WIR INFORMED THAT INSUIRANCE NOTIFIED

5. WTR INFORMED REPAIRS MADE

4. INSURANCE WILL CONTACT US DIRECTLY TF THEY FEEL THE NEED
CUST ADVIEED:

1, OWNS VEH BUT NANNY DRIVES VEH

2. REALLY NOT INVOLVED BUT ONLY NJST RECENTLY BEEN MADE AWARE
3. HAS RECVD WIR'S LETTER & AIRBAG PAMPHLET

4. INSURANCE 18 AWARE OF SITUATION

5. REPAIRS HAVE BEEN MADE

§. VEH NOT HIT HEAD ON

WTE ADVISED:
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' 1. 1S THERE ANYTHING ELSE WTR CAN ASSIST CUST WITH AT THIS POINT?
CUST ADVISED: .
1, THANKS FOR. THE F/U CALL :

3. WILL KEEP WIR'E NAME & # POR FUTURE USE IF NEEDED
3, WILL TALK W/ NANNY & ADVISE OF OONVERSATION
4. AROLOGIZE FOR ANY INCONVENIENCE
@ WTR ADVISED: _
1. NO NEED POR CUST TO APOLOGIZE
2. PLEABE CALL IF ANY FURTHER QUESTIONS OR ABSIATANCE NEEDED

*¢ CABE CLOBE 0%16/2002 09:56 AM US Mountain Standard Time MViole
FILE CLOSED AS NO FURTHER ASSISTANCE NEEDED FROM CRCA
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*+% PHONE LOG 06/2/2002 08:52 AM US Mountain Stenderd Time DUnderwood

CALLER STATEDx
1. DAUGHTER WAR NAECIDEQTWI‘I‘H?EI{IELB

e 4. VEHICLE HYDROPLANED OFF ROAD AND HIT TREES
3. HAVE BAFETY ISBLIER

4. SEAT BELT BROKE, AIRBAG DID NOT DEPLOY, PA.SSENGER DOOR MLE BROKE OFF

WRITER STATED:
1. SORREY TO HEAR ABOUT ACCIDENT
2. MAY ] ABK YOU A FEW QUEETIONS ABOUT ACCIDENT

CALLER STATED:
1. YES
'L ACCIDENT REFORT:

. Vehizle owner:
Vehicle driven by:
What is tha wge of driver? 11/11/83
Driver's telephone sumber and addrece {1fnot in clerify) : IN CLARIFY
Diate and dme of the incidsnt: 550 PM 610402
Road conditive: WET
Weather cond|tions & time of jocident? RAINING
Spoad: 45 MPH
Axy other vehioleg jmvolved: NO
lﬂ- Any injuries (detal] all injuries): [ BROKEN RIBS / PUNCTURED LUNG (COLLAFEING} / SPLEEN
REMOVED ... INIEEEN 30N) - MINOR CUTS ON FACE AND HAIR, CUTS ON LEGS, BACK BRUISED
11. Was mnyone taken by embuylance to hospltal {which hmpir.al}: BOTH CHILDREN - NORTH MONEOE HOSFITAL,
MONROCE LA
12, IMd anyone reocive medical atiention by e EMT, hospital, ar privata doctor end treetment? BOTH CHILDREN - TREATED
L BY EMT AND THEN AT THE HOSPITAL
: 13.Is cirzntly under medical attestion for this incident (is 10, Nema of Doctor and Treatment): IIIINING<GEGEGEGEGN
MEDICATION AND LUNG EXERCISES
14. Deacription of meldant, iochnling street names, Location, ell vehlolen involved, what part on vehjcls damaged: ERTENGGEGG_
WAS DRIVING VEHICLE ON HWY 139 NB. EPEED WAS APPROXTMATELY 45 MPH, YEHICLE HIT WATER AND
BEGAN TO HYDROPLANE. VEHICLE WENT OFF ROAD AND HIT TREES, FRONT END OF VEHICLE WAS MASHED
® UFP. DRIVER SIDE FRONT PANEL WAS A1LS0 DAMAGED. FRONT WINDSHIELD WAS INTACT BUT DRIVER SIDE
; WINDCWS WERE BROKEN, NOT SURE WHAT DAMAGE WAS CAUSED BY POLICE CUTTING INTO YEHICLE TQ
: GET THE CHILDREN GUT.
15: Was polits contactsd: YES
i6: What |5 polios officer’s name: ND
17. What Is palics report umber (was it stete, hwy, or city): TICKET - MO REPORT - STATE POLICE
18, Was the insuranes company contacted(get name, agent, sddrese, phomie pad olaim mumber): STATE FARM [INSURANCE -
. BRODERICK KENNEDY - 318-323-8471 / JEFF IOHNSON [S HANDLING CASE .
12, Haa the customer settled with thelr lusuranve company? YES - HAS BEEN TOLD HOW MUCH I WILL GET BACK FROM
VEHICLE BUT HAS HOT RECEIVED ANY PAPERS YET
20. Was vehicle towed or deivim from sceoe (molude nams & sumber of Tow company) : ND
21. Where is vehicle Iocation (if other then heme , give location sddresa and phone numbor where vehicls is) : VEHICLE WAS
ATMASTER AUTO - 1515 aouth grend, MCNRORE, LA / 318.122.5458 . ITS BEEN MOVED AND YOU MUST CALL
) STATE FARM INSURANCE FOR ITS LOCATION
22. Have repains bocn completed: NO = TOTALZED
23, Were Partica wenring acetbelts; YES
24, Did airbag deploy? MO

.
PH

Ve
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25, Resolution sought by customer: BX HUSBAND WANTS TO SUE. I WANT THE SAFBTY ISSUES ADDRESSED

WRITER S8TATED:
1. THANKS FOR ANSWERING QUESTIONS
4. APOLOOIZED TO CALLER FOR ANY INCONVENIENCE _
] 3. WOULD DOCUMENT CALLERE CONCERNE AND COMPLAINTE AND FORWARD YOLUR EEQUEST TO THE
APFROPRIATE PERSONNEL
i EXP[AINEDTDEAILERTHATFRDNTAIRBAGBAREDESIGNEDTD DEPLOY IN SEVERE FRONTAL OR FRONT
ANGLE COLLISIONS THAT FRODUCE HIGH RATES OF DECELERATION
4. THE MﬁﬂhﬂlﬂTBﬂFﬂRﬂEﬂﬂ.EﬂﬁUﬁlﬂOMTﬂEﬂﬂmmmm THE YEHICLE CAN SENSE
DECELERATION
5. IF YOUR. BRAKES WERE BEING DEPRESSED YOU WERE ALREADY SLOWING VEHICLE DOWN AND SENSORS
8 MAY PICK THAT UP AND NOT DEFLOY
' 6. WILL SEND AIRBAG BROCHURE TO CALLER
7. FROVIDED CASE NUMBER. -

CALLER STATED:
1. THANKS
. 1
»** NOTES D&720/2002 03:54 AM US Monntrin Standard Tinee DUnderwood Action Type:bManager review
WRITER ETATED:
. 1. DISFATCHING CASE TG NATIONAL
@ 1. CUSTOMER UNABLE TQ GIVE MILEAGE ON YEHICLE
3. CUSTOMER SAYS ATRBAG DID NOT DEFLOY, SEAT BELTS BROKE -
VINNo: KNAFBIAIXYSETZ427  Model . _ 14203
Setles . SEFHIA .
L
' Repair W Dealer Repair
Dats TNo. Order# Ver Repeir Lebor Code Cansal Pt Mileage
1/03402 W LACZS 7852 A BLOWER MOTOR ASS"YMB MOTOR-FAN 21913
®
*** NOTES 06/20/2002 09:13 AM U8 Mountain Stendnrd Time StapletonP Action. Type:Managee review
] writar sending aese ta the legal dept to investigate due to the types of injuries substained
¥4 NOTES 06/25/2002 10:16 AM 115 Meuntain Standgrd Time BMakamura Actien Typa:Manager review
Piscuss=d crse with superviser re: handilng of thix matter. 1was instucted to send the case ta cutslde coumsel for investigation,
cise analysis and to provide KMA with a wiitisn recommendation, File was copled and seet out on this dete. ‘The file will be
9 ' opened to legel.
*+% NOTES 12/09/2002 12:12 P US Mountain Standand Time BNakemurs Action Typs:Managat raview
On November 15, 2002, cutzlda counse] sent 5 denial letter t the customer, A copy is Lo the lagal file. The casa will be
@

L
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*¥* CASE CLOSE 120002002 13:12 PM US Mountain Standard Time BNakwmours
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*» DHONE LOG 12/26/2001 12:14 PM US Mountan Standard Time CDisz

Custrmer States

1.

ACCIDENT REPORT

- t. Vohicts Ovner: [N

2, vﬁmaﬂmw:_

3. Duin andt Time of the ncldeat: Dnc.zmh 12am

4, Locatlon of tha Incldent: Corner 6th gt and Kelkee

L. Road Conditiona; Clear and Dry

6, Bpead: 4mph to 15mph (Petscn that hit me wes going sround) -

7. Any othe: vohicles involved: Yes, T don't know what kind of car It wes.

8, Any injurler: You, ll: both knces are damages and chast injurics. NN 1ic: lcgs are bruised and lumps oo
both sides of the head. We did not go to the hespital.

9, Depoription of incident: [ was meking a left tum from Kelker onto 6th 8t when a cor hit me directly in the front end l:-fmj; enr,
10. Were the police contacted? Yes, Pollce Report # 20011210682 | .

11, Was your insarsmoe co. contactsd? Yes, State Farm, no claim # yet.

12. 'Was the cer 1owed? Yas, Hend 5 Towlng, 717-671-9941

13, ?;ah.inia locatian: Mot sure whers e caf Is ot now,

14, Have repairs been completed: Not yet

15. Wum perties waering Seat Bplts‘? Yeu

16. Resolutdon sought: The irbags and scatbelts did ot work i the car. [ want to know what Kia i# going to do foe me? This iy

a major safoty issun thet I think Kla neods to nddress. I would Like to have the replacament car and compensation for injuries o
my pessanger and 1.

we* PHONE LOQ 12/26/2001 12:33 PM US Mougtain Standard Time CDIaz Action Type:lncomling call
Customysr Statey:

1. Ineed Kia to give me a rental oar to usa,

2. My # T17-856-5184 iz whers [ can be reached.
Writer States.

1. Ican forward an aceident report anta the comvact dapt. far handling,
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*#8 NOTES 12/28/2001 11:20 AM UE Momntain Standard Time MWirz Action Type:Managsr review
Plonta hiwva the regian do & PIR nd submit copy to NCA. Thank you

"% PRIORITY CHANGE 01/02/2002 09:54:24 AM TBeam

*++ NOTES 01/02/2002 08:00 AM US Momntain Stendard Time TBeam Actlon Type:Munger review
please assist DPSM 10 armanging PIR Ingpacticn.

*+% PHONE LOG 01022002 06:1%9 PM US Mountain Standard Time D nderwond Action Type:Incoming call
CALLER BTATED:

1. SPORE TO CHRISTIAN, CASE MANAGER

2, WAS TOLD THAT SOME ONE WOULD CONTACT ME WITHIN 72 HOURS

1, NO ONE HAE :

4, INSURANCE COMPANY HAS WRITTEN VEHICLE OFF AS TOTAL LOSS

5. YEHICLE HAS TO BE MOVED BY FRIDAY NOON

6. COULD YOU HAVE SOMEONE CONTACT ME ASAP

WRITER STATED:

L. ADVISED CALLER THAT WRITER WILL DOCUMENTED REQUEST

2. CANNOT (HVE DATE OR TIME OF INSFECTION :
3.[T IS DOCUMENTED THAT AM INSPECTION I8 BEING SET UP BUT HOT DATE LISTED

CALIER STATED: .
1, CAN YDU HAVE CHREISTIAN CALL ME WITH AND UPDATE

WRITER STATED: .
1. TWILL PASS ON YOUR EEQUEST BUT NOT SURE HE CAN ADD ANYTHING
2. THANKED CALLER FOR CALLING

ws% PHONE LOG 01/15/2002 01:47 PM US Mountais Biandard Time CRevels Action Type:Outgoing call
1/15/02 (CR) PLACED CALL TO CUST, @ MAIN # - 335PM

L. WRTR. ASKED STATUS OF VEH & LOCATION

2, CUST ADVISED

A, ALLETATE INB, CO. # {717) 7566-6135

B. AGENT ASSIGNED: NOELL DOUTRICH (@ (717) 774-9011

C. CLATM # 33]848031

* ¥ PHONE LOG 01/15/2002 01:51 PM US Mountein Standerd Time CRevels Action Type:Outgoing call
1/15/02 (CR) PLACED CALL TO STATE FARM CLAIMS OFFICE - LF VMX - 345PM
1. LF ¥MX FOR CALL BACK AS TO STATUS & LOCCATION OF VEH
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s s PHONE LOG 01/17/2002 09:01 AM US Mouatsin Stndsrd Time CRevals Action Type:Outgoing call
1/15/02 {CR) PLACED CALL TO INS. AGENT (NOELL DOUTRICH @ 717-774-901 1) - LF VMX - 350PM
1. REQUEST CALL BACK REGARDING ACCIDENT
A.REQUEST LOCATION OF VEH & STATUS

¥ NOTES 01/1 82002 01:532 FM US Mountain Etandord Time CRaveln Action Typechirneger teviee
1/17/02 (CR) PLACED CALL TO NS, AGENT (NOELL DOUTRICH @ 717-774-0011) - = LF VMX - 150PM
1. REQLUEST CALL BACK REGARTHNG ACCIDENT

A-REQUEST LOCATION OF VEH & STATUS

1713402 (CRY RECD VMDX FROM INS. CO. .
1. VEH IS LOCATED @
A, CENTRAL PENN SAYAGE (717) $38-1879
B. £TOCK # 363012
C.CLAIM # 385242031

¥ PHONE LOG 01/2%2002 08:36 AWM US Mouniain Standard Time CRevels Action Type:Omgning cell
1/29f02 {CR) PLACED CALL TO CENTRAL FENN SALVAGE YARD - 1025AM
1. 'CR' SPOKE W/ YOLING LADY WHO ADVISED
A, VEH IS LOCATED (@ YORKHAVEN YARD - BTWN. YORK & HARRISE, Pﬁ
2 SALVAGE YARD WILL REQUIRE PERMISEION FROM INS, CO. TO INSPECT VEH

*#% PHONE LOd3 01/29/2002 05:3% AM US Mountein Standerd Time CRevels Acden Type:Quigodng call
1/29/02 (CR) PLACED CALL TO STATE FARM AGENT {NOELL DOUTRICH) - LF ¥MX - 1035AM
i. REQUEST CALL BACK REGARDING DPFSM INSFECTING YEH & TAKING PIX
A, BALVAGE YARD STATED 8. CO. HAD TO NOTIFY YARD OF PERMISSION GIVEN

4+ PHONE LOG 01/29/2002 01:50 PM US Mowtain Standard Time CRevels Action Type:Incoraing call
17202 (CR} RECD CALL FROM INS. AGENT (NOELL DOUTRICH] - 1140AM
1. CR' & AGENT DISCUSSED CUSTS CLATM .
2. AGENT ADVISED VEH WAS TOTALLED BY INS. CO. & CUST WAS PATD OFF _
3. NS, 0. ADVISED FROM THE PIX THEY HAVE [T APPEARS YEH WAS HIT TO THE SIDE TN FRT,
A, NOT HIT IN DIRECT FRONT OF YEH TO DEPLY 'AIRBAGS'
4. VEH WAS IN ACCIDENT W/ RENTAL (2002 MERCURY 2ARLE)
5. VEH ALSO HAD PRICR DAMAGE BEFORE ACCIDENT OCCURRED
6, INS. AGENT HAS CONTACTED SALVAGE YARD TO INFORM K14 REP WILL INSPECT YEH

- w4 PIONE LOG 01/2%2002 01:33 PM US Mountain Standard Time CRevslz Actlon Type:Quigoing call
1/25/02 (CR) FLACED CALL TO DPSM, CRALPH - 235PM
1. 'CR' ADVISED DPSM OF CALL FROM INS, CD,
A, VEH 13 TOTALLETY & PAID OFF
E. VEH HAD FRIDR DAMAGE BEFORE ACCIDENT OCCURBED
C. YEH WAS HIT TO FRT. ON SIDE
2 TPSM WILL NOT BE ABLE TG ISPECT YEH BEFORE 21002
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TIRE PAGE
- Consumer Affairs Department - o 4n'!‘5P
M
] KNAFB1214Y5843713 K357920 41,000
Harrlsburg PATIII Dealer; PAC47 McCaflerty Kia of

*+#+ PHONE LOG 01/29/2002 02:18 PM US Mnlmmn Btandard Time CRevels Auﬁum Typb.ﬂutmmg call
1129802 {C8t) PLACED CALL TO CUST'S FATHER FROM VMX - 35PM

L. C/AHE HAS AN UNPFAID BALANCE ON LDAN

2, G/S HE DOES WANT TO CONTINUE TO WAIT TO RESLOVE UNPAID BALANCE

A, CfS HE DOEE NOT WANT TO PAY OFF BALANCE & HAVE AN ADJUSTMENT MADE

WHICH HE CANNOT BE REDMEURSED FOR

- WRITER ADVISED

L'INS. 0O, HAN CLASSIFIED VEH AS TOTALLEDY, MADE PAYOUT & CLOSE CASE

- 2 INS. CO. [3 NOT SENDING 'SUBROGATION LTTR' TO KIA

A [F INS. CO. BELIEVED KIA WOULD HAVE 50ME RESPONSIBLITY FOR CLAIM IN5S. CO.
WOULL NOT HAVE CLOSED CASE & MADE PAYOUT )
B. INB, CO, WOULD CONTACT KIA REGARDING THE FINDINGS OF INSPRCTION
3,'CR' DOES NOT BELIVE THERE WILL BE ANY MONETARY COMPENSATION FORTHCOMING FROM KIA
A. [F THERE WERE COMPENSATION IT WOULD BE PAID TO THE 15T, 20 HE WILL STILL NEFD TO PAY
OUTSTANDING BALANCE OF LOAN
4. AFTER LEQAL DEPT. MAKE FINAL DECISION, ERCA' WILL CONTACT CUST BY MaIL

“¥* CASE CLOSE 0L/28/2002 02:19 P US Mountain Standasd Time CRevels
= NO PIE' TO BE PEFORMED
- OPSM MAY NEED TO TAKE FTX OF VEH

=¥ PHOME LOG Q2719720002 09:48 AM US Mountain Standerd Time CRevels Action Type:Crutgolng call
21902 {CR) PLACED CALL TO CUSTS INS. CQ. (STATE FARM) - LF WRTTN MESS - 1120PM -

. 1.'CR' SPOKE W/ MOWIQUE WHO TOOEK WRTTN. MESS, FOR CALL BACK

" A. KIA WOULD LIKE TO INSPECT VEH ON THURS (2/21/02) TO TAKE PIX

21902 {CR) PLACED CALL TO STORAGE LOCATION - 1120PM
.'CR' SPOKE W/ SHIRLEY T ADV[SE DPSM WOULD LIKE TO INSPECT VEH ON THURS (2/21/42)
2. SALVAGE YARD STATES THERE 18 NO PROBLEM W/DPEM INSPECTION
A. WHEN DF3M ARRIVES HE SHOLULD GO TO BACK BLDG.

CENTRAL PENN SALVAGE @ (717) 938-1879
STOCK # 363012

DIRECTIONS:

RT. 78 > RT. B0 OR. 41 > RT. B3

EXIT 52 - MAKE RT.

GO TO BXXKON GAS STATION - MAKE LF,
SIF RD. - MAXELF.

GO THRU 'STOM S[GN - 144 MILE ON HT.

CC TO DPSM, CURTIS RALFH - EMAIL

2119402 (CR) RECD CALL FROM INS, CO. - 1130AM
1. INS. CO. HAS NO PROBLEM W/DIPSM INSPECTING VEH
2. IN8, CO, HAS SENT TO TO SALVAGE CO. FOR VEH
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o Consumer Affairs Department mmﬁ‘;{gﬁﬂﬂ
_ml—___—-ﬂ__L
Lazt mams First_wame ¥IN of 2000 SEPHIA LB Cose Number - Mlbasy
- KNAFB1214Y5343713 K57920 41,000
Harrisburg PA I Dialer: PADM7 McCaitarty Kia of

b CASE CLOSE 02719/2002 12:58 PM 1S Mounisln Standard Time CRevels
- INSPECTION & PIX ON THURS (2/8/02) .

*** PHONE 103 02/21/2002 07:00 AM US Mountain Standurd Time CRevela Avtion Typa:Incoming call
2/21/02 (CR) RECD CALL FROM DP8M, CRALPH - B45AM

1. DEEM IS @ BALVAGE LOCATION TODAY TO TAKE PDI OF VEH & INSFECT SEATRELTS

2, DPEM ETATES BATTERY [8 DHAD, CANNOT PERFORM 'SCAN TOOL TEST

A, WILL TAKE PIX OF SEAT BELT TO VERIFY OPERATION

*** CASE CLOSE 02172002 07,00 AM US Mountain Standard Time CRevels
- DPSM TAKING PIX OF YEH TODAY
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W
Lait nams Firt oamse VIN of 2000 SEFHIA LS CacNombey  Micage
I KNAFR1218Y5857422 k62773 50,000
Tetra Bella CA , Deales: CAQSE Serpa Kin '

Caze Bl ) Complaint Aocident
*4# FRONE LOG 01/28/2002 01:17 FM U8 Mountain Btandard Time CLausch ‘
Curtomaz ndvissd;
1. thnwbludldmtthp]u;dumgth:mmm
2 the police had me call on this inyue
ACCIDENT REPORT

1. Vegicle Ouwner: [N

2. Vehicle deiven bry: |- Motter, I 21:c in the vehicls
3. Date and Time of the incideat:

4. Location of the Incldent: Murray st, Visalia, Ca

5. Rond Conditioos: wet

6. Speed: stopped Bt mtop Hght

7. ﬁlﬁ'-ﬂﬂlﬂ vehicles Involved: yes, vehicle In front of my vehlcle

R. Any injuries: passenger I rom han a neck Fuine

9. Description of incident: my vehicls dld st yisld the right of way gt the stop silrn&hitthenﬂurwhicln It the elda & front
10. Were the polica contacted? Yes 4 0201493, Visalia shemiff's dept

F1. Was your insuranes oo, contacted? Yes, bockla X Mitchell, pol# unknown
12, Was the cu_*mwad: b;.r Extramys towing

13. Vehlele location! wnknown

14, Heye repairs been completed: o

L5. Were partics wearing Seal Bells? s

16, Resolution sought: why dld the alr bags not deploy

Writer advized:

L.The elsctric dlagnostic system continually monitoes the alr hag eenzors & all reluted air bag items when the igniticn is on.
2.A frontel collision is en impact that is head on or at 2 small engle with another wshicle or solld object

1. The sansar will detsrming whether ot fiot to deploy the air bags, based on how severs ithe impact is likely to ba
4.Airbags may not be bolpfal & may not depley if your vebicle under rides another vobicle from the rear

$.Alr bags are designed do deploy In savers frontal or front engle collisions thet may be a life or death situation

6.The dealership will inapest the air bag system with a scan test for any mal functions

7.Your Yehlole Insursmoe will determine If Kin is gt fault & then subrogate.

B. please ravisw tha booklst " abeut your Kia alr bags " that came with your vehlcls far mots Informetion on this isme
9. the accident report will be reviewed by cur regional office

10. the eir bags & Seat Belt operation will be dstarmined by the dealership by & Gaghastic

11. glad you & your mathet are OK
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- Consumer Affairs Department E"“F:ﬁf-‘iﬁﬂ
M
Last nans Firt. paie © VIN of 2000 SEPHIA LS Case Namber  Misey
] KNAFBI21BYSBES7422 K62773 50,000
Teara Belle CAJJ Deaier: CAQ58 Serpn Kin

12. ploass call Kin with any oiber concarms

*4 ¢ NOTES 01/29/2002 10;03 AM US Mounéain Standard Time ShphtouPﬁcﬁunT‘ypo:hhmﬁﬂcw
writer reviewd file . cloaed due to proper case bandling

*#+ CASE CLOSE 01/26/2002 £0:03 AM US Mountain Standerd Time StapletonP

¢ PHONE LOG 02/28/2003 0338 PM US Mountain Standard Time JPrckopp Action TypeIncomlog eall
Crmtotiior statsg

1. I no Jooger have this vehicle.

2. Ir'wan in anather areidsnt and it was totallad In Augnet

3. The wirbagx did not deploy in this accldent ekther,

4, This is false sdvertisement.

5. The wirbaga never went off when we neaded them.

6. ] want to now wity.

7. No one ever callef me back from the firet time [ spoke with yot.

Accldant raport is ax follotes:

L. Vehicle Owner: N

2. Vehizle defven by: (IF the peraon ealling was vot the driver and eannot give you an acourate description of Incident then eall
{hs perco wisa was driving s get the informerion froen e NSRRI

3. What is tha oge of the Driver? 19 '

4. Driver's tolephane number and address (if not in Clarify)? Same as Clurify

5, Date and Time of the incident? August of 2002 {van’t tmember dete)

6. Read conditions et ime of incident? Clear

7.  Weather condidons et titne of incldent? Hot

B. Spead travaling st time of incldent? 45 mph

9, Aty other vehicies involvad (mods!, make and year of vehiele)? Buick Skylark I think. I don't remember,

10. Aoy infurizs (dotnil all Injurles)? My brother®s friend who wae fn the passengee hit his head on the windshield. My brother
imjured his knse beosuse the dashbogrd went into it

11, Was myons trkea by ambulanos to hospital (which hospital}? The passenger pageed out snd waz bleeding from his head. He
was takea by and ambulanca. :

12, Did azyane roceive medicl attention by an EMT, hospital, or private doetor? (If 5o, what treatmemnt was gwm?} Yag, the
passenger got stitches. My brother had to have & brace and therapy for bis knee,
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3 Flrat_name VIN of 2000 SEPHIA LS CueNampor  Mikaro
k KNAFB1218Y5857422 K62773 50,000
Totra Bielia CA BN Dealer; CAO03S_Serpa Ki

13, Is enyone curtently under medieal atiention for this Incidzat (if 8o, oame of Docter end frestment)T No, the insumnce won't
pay for it

14, Dunscription of incldeut [in detail, inchadlng sirect namea, location, wll vehicka involved, what pat of the wehicles were
damaged. (You should be ahls to see the entire incident I yonr mind and be rbla to deseribe the situstion axacily how it
oocuered). My brother was driving doven Henderson. Henderson haz 2 Lames both, ways. The Bulok was golng the opposite
direction and made o loft tnm in front of him. He slsmmed on his trekes and hit the Buick head on. The Seat Belt didn't lock up
on the passengee’s gide and the passenger hit hin head on the windchizld. Nejther of the sirbags went off. The whale front end wes
wrecked (this is the most datiled description customee would ghve)

15. Wers the palice contactsd? Yies
16. If the police were contarted what iz the neme of the officer? Don't heave it

17. What la tha Police repomt number {Wias it State, Highway or City Police)T I think il wea the Shezif*s Darpartment. I don't
bave the Tepori¥. .

18. Wes ipsuranoe company comacted? (Get name, agent, pddress, phone and claim mimber), Yeg, Workmans Comp through
Buckiam md Mitchel. I don't kave any of the laformation on me.

19. Heas the qustomer saitled writh theit instmance company’ Yes.

20. 'Wes the vehicle tu';wd from the scene or was jt driven (include name and telephone number of tow company)? Yes. Shortiea
Towing. [ dom™t know their phoged

21, Where Is the velticle now? (IF ather then home, give location, address and phons where {he vebcls is). 1 don't know wher
the: car is pow. 1 know the iaurance company had taken the veblcls to Feesno. [ doubt it's still there. .

22. Bave reprlrs been completed? 1 den't think so. It was paid off.
23, Wae partles woaring seathelts? Yeg
24. Did the airbag deploy? Wo

25, Resolutan sought by customer? [want ty know why the sirbags did not go off, When T baught this car 1was tald that it was
sefe became of the alrbags. They never went off when 1 needed it Thiz I3 false advertisement

Writer stefes : -

1. 1o the first nocident it was determined that the airbags shovld not have gone off.

2. The airbaps ate deafpned toy po off in kevere frontal and nair fromia] eolllslons.

3. They ar not supposed to ge off'in every scckient that the vehicle gets into.

4, The picbugs are very forcefil end you andy went them o po off when you need them to.

5. This collislon may not bave been serlous soough 1 cause the airbags to go off.

&, ] will doeumant your concerns snd forward them (o the apprapriate department for review.
7. However, at thic point in tloe, there Is oothing for Kia to imvestigets,

8. The eexickent occurred several months aga.

2. You do not Kndw wiveee the vehiole is.

10. You heve no information a3 fer as = police repont or insurance [eformation.

11. Did you recaive and read the eirbag brochure that was sont to you the first time you callsd us?

Cuostomer stetas;
1. 1 know my insurance company took pletaress.
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Consumer Affairs Department f“ﬁf PAGE

-l‘.ut.m ' Flrst name - VIN of 2000 SEPHIA LS Caps Number  Mileare

] KNAFB1218Y5857422 K62773 50,000

Terrs Belie CA N Denler: CADSE SerpaKia

. U own call them and find owt where the vehicls Is.
A. Bvaryooa it talling me that they should have gone off,
4. [ bellevi that this was & svere frootal collision
5. I novee got an arbag brochure when I first calbed.
- &1 think I pot ons when | fivst bought the vehicle, but 1 never read it.

® Writer stakes:

1. T -will se=d yoo & brochure on the airigx,

2. Thiz brochure contalza detailed Information oo when the airbags should and should sot go off
3. ] highly recommend that you review this brochure,

4, If Kin feels that this needs to e investgated, we cannat go off of plchares alone.

5. Pleasc call mz if you get further informetion.

[“=For Intemal LUse Only
Customer was very vague and difficult w obisin infbrmetion from.~]

e NOTES 02282001 03:47 P LIS Mountain Standard Time JProkopp Action Type:banager review
5 Writer sending eirbag brochnre to customer.
Writer forwarding to National for review.

¥ NOTES 03/03/2003 11:26 AM LIS Meuntain Standard Time NDegamo Action Type:Manager review
NCA roviewnd cass.
) Case was properly handled by KCC:
Custamer doss pot know where the veh is end doss not have polics repodt or ins co info,
Customer was sent an aicbag brochure and advised to call back §if customer hes tore iofo

Mo furthee notion needed at this time
Case cloged peading any further contect from customer
L
*** CASE CLOSE 03/0%/2003 1126 AM US Mouniain Stendard Time WDogame
L
®
®
®
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3 - Consumer Affairs Department ENTII:.&];AGE
M
Laal nams First_name ¥IN of 2000 SEFHIA Case Numbery  Mikkags
] KNAFB1213Y5825364 K142462 43,850
_M__-EDR Desler: ORD10 Butier Kia

Cuse History L Compluint Repsir Assistance
s#+ PHONE LOG 02/24/2003 11; HAMUSMumuhSmdndTﬁmIka

Cugtomer Stated;

1,8myx aho s having o problem with ber frant seathelt not wanting to Latch,
2.8ayn she heard thers was u pacall for some of the older Sephiss for the sentbelt buckle problem.
3.5mys nham:ﬂedtuknuw if we could check thie for her, and what we zould sdvisa

—Writer adviaed castomer:

1.That there are 0o recalls oo her vehicle, _

2 Advisad that she neadu to cat up an appt. with bar dealee to have this problem shacked oot
3.Advised thet her 3yr/36k limited basio warmanty hes expired on the vehicle.

4 Advined thet ber warranty start dage ia 1/9/00.

5.Advlaed that she only bay the Syr/80k pawertrajn warranty,
E.Updated file with sll nevr owoer info.

»e+ CASE CLOSE 02/24/2003 §1:54 AM US Motntaln Standsed Time JCaok
Info given. .
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VIN of 2000 SEPHIA Caya Numbsr  Mileass
- KNAFBI1218Y5901075 K45879 35,000
Martinsvile IN I ~ Dewler:
Caze Hutory ' Complaint Accldent
¥ PHONE LOG 12/0372001 12:48 PM UR Mountein Stadard Time JPmkopp
Cusiomer statss;
l.hhmmlﬁuﬂmdﬂmlﬂlgldidmtm
2. In worred & maeuiachurer's defioct with the vebdcle,
3. Mume i amd was the vehicls st {he time,
. Had thres passengars:
5. Tha accident heppeaed on 12/0%01 aromnd 12-1 pm.
6. There were o unmmal road conditions,
7. Was gotng about 50-55 mph whea it happenzd.
. Another vehicls wae invalved, -
© & Itwas u gold ven mnd that in sbou the extent of what ehe knows about the sther wehicle.
T0. Waa driving dow gt route 144 pesr Dmka.
I1. Ho one [n her party wis sarioesly [njured.
- 12. Just hed bumps, scrstches, and hrubes, )
13. The peaple in the ven were iaken pway in en ambulance.
14. The aocident oocurred s followa:
8. Were driving down SR 144 und the vaa in front of them slammed on the beakes.
b, She hit her brakes and swerved to aveld the van.
c. Sbe hit the comer of tha van and the vim swung eround and hit hee font end.
15. The Morgam Ceunty Sheriff department was on the scene, bt she does not know i 5 epert was filed of not.
16. Hus contncted her insumnos compasy.
17. Tesurance company Ig Sefe Co and they can be reached at 317-861-6851.
18, Her claim# is 138013372027,
12, The vehicle was towed from the scene.
20, [n waa taken to Morell's Pelot and Body end they cen be resched gt 317-831-5114.
21. No répiirs bave boen done to the vehlcle of thls fime,

22, Everyons was weering 2 Seat Belt,
23. Wants 1o know why the alrbags did oot go off.

Writer stateg:

1. Will dorument. your eomosens.

2. Wili forwnrd case to the rapional dqmmmfurhermu.
3. Cannot specify whit exactly will be dons.

4, Bomeone will contact you,

5. Provided cased,

**¢ PHONE LOG 1270372001 §3:26 PM US Mountain Stmdud Time DWhit= Action T}I‘pc Outgoing call
W'I‘R LM FOR CUST REQING C/B

*** PHONE LOQ 12/04/2001 01:42 PM 1S Mountain Standard Time DWhite Actlon Typa:Outgoing call
WTR LVM FOR CLST REQING C/B

*4% CASE CLOSE 12/04/2001 01:53 PM US Mountain Standard Time DWhite
WIR SENT AIRBAG,LETTER TQ CUST THIS DATE

*o % PHONE LOG 12/03/2001 10:04 AM US Mountwin Standard Time TPrakepp Action 'I}rpatlmmnmg all
Castomner states:
1. Hes new inforimation.
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M
Last name Flrst gamo ¥YIN of 2000 SEPHIA Crse Number MUeage

] KNAFBIZ16Y5901076 45879 35,000
Murtinsville N - ~ Deaky:

2, Tho Seat Belts on the vehlcle did not lock up,
3, Her friend hit her head om the desh board In the paasenger seat,
4, Hea frland In the rear scat fell onto the Boor board,

Writer states:

1. Wil et hew serncerny and forward theem to the parson thet wax working an ber fils,
2, Asked curtomer IF cha had contacted D'White about this,

3. She bad the regionat menber, bt hes nat been sble to contact him yet.

4, Suggertad tha she coatact him regarding hee new coacatms.

»+¢ SPND CASE HISTORY 12/05/2001 10:05:05 AM JProkupp
Case detsils zeat to dwhite@kisues com.

4%» CASE CLOSE IIEMSENI £0:05 AM US Mouiitai Standard Time JProkopp

1% PHONE LOG 1411/2001 21:55 PM US Mountnin Standard Time D'White Astion Type:Incoming eall
WTR RCVD VM FROM CLST REQING C/H

*** PHONE LOG 12/11/2001 02:09 PM US Moauntain Standard Time DWhlta Action Type:Outgolng call

WTR SPOKE W/CUST THIS DATE

CUST ADVISED: _

1. BELIEVES THAT SEATBELTS DID NOT LOCK UP PROPERLY

2, PASSENOER HIT HER HEAD ON THE DASH & REAR PASSENGER FELL ONTO THE FLOOR - WE ALL AHD
WHIPLASH

3, LOGKING AT BROCHURE, BELIEVES AIRBAG SHOULD HAVE DEPLOYED

4. WE ARE OK NOW, BUT JUST WORRIED ABOUT QOTHER KIA OWNERS

5. [NS. COMP. HAS NOT DONE INSPECTION YET, THEY WERE SUPPOSED TG DUE IT LAST WEEK BUT DIDN'T
WTR STATES:

1. AFTER INS. INSPECTS VEH & [F THEY FEEL THAT EMA 5 AT FAULT THEY WILL SUBROCGATE AGATNET &
CONTACT KMA DIRECTLY

#4% CASE CLOSE 12/11/2001 02:08 PM US Mountain Standerd Time DWhite
NO ASSISTANCE NEEDED AT THIS TIME
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Consumer Affairs Department | ENT[RIE';AGE
M
Last name First anma VIN of 2000 SEPHIA LY ‘Cage Nuggher  MUeage
] KNAFBI1218Y5876486 KA637 23973
Philadaiphis PA NN “Desler:

Case History : _ inguiry Closest Dealer
**+ PHONE LOG 05022001 11:34 AM US Mountala Standard Tims CBamers
cust states:

1, she hay scheduled appt with selling dealer For oil change
2. when she got there she wiat &old they are no looger n Kis dealer
3. wmnis to kmow where ta go for sve.

writer ndvised:
1. gave ber Team Kia info
2 ‘sinco | show them are nesrest active doaler

o+ CASE C1LOSE 05422008 11:34 AWM US Mountaln Standard Time CEaTera
Eavo dealer info

+++ PHONE LOG 03/14/2003 09132 AM US Mountain Standerd Time SReed Action 'l'}"pe:h'li.‘-ﬂl‘l'l.illg call
Crllor stated

1. Iam currently baving a probiem with my seat-belty Latching

2. Ave there any re~calls op ony veh for this preblem

3. I am alzo changing o1y brake pads frequently I think theece Is n problem with my brakos too

Wir stated

1. There pre currently no re-callx for this veh of any kind v

2. ¥ you are having problems with your seat-belts your winranty should m'm'th[:

3. The brakez after 12412 are congidersd 2 wear and tear ftem and ars not' covered by Your warrenty

Caller statad
1. But I have chenged them st least 5 or 4 timee Inﬂupmlﬂﬂﬂﬂ milza

\‘J‘h-nmd

1. In order for Kia congider the brakes a polential warranty issue you nesd to heve afl the brake work done by a Kin danler
2. When you take the veh Into the dealership for the ssatbelt izsue discuss m;adlssunwilhﬂns‘fﬂ [T

k. Maybuihﬁemﬂnadlumnnthemmakemhclpﬂm [LF T

Repair W Dealer Repalc

Dwie TNo. Order® Ver Repair Labor Code  Causel Part . Milerge
F02/02 W BAQ4E 8407 | WIRING ASBY-SHROUD 17200
10/05/01 W PAOOS 17150 A DISC BRAKE PAD ARSY( PAD SET-FRT 65246

5725/01 F PAODS D3RE7A ENCINEOIL FILTER A 3845

#»* CASE CLOSE 03/14/2003 69:32 AM LS Mountzin Standard Time SReed
info giver
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%
Last name Float pume VIN of 2000 SEPHIA Caso Number  Micage
e KNAFB121XY5850046 K71321 0
nareeiol Beach CATIN Dealer: CAGT3 Westooti K

Cage Hivtory ~ Camplaint Repurchase

#63 EMAIL IN 03/21/2002 03:05 PM GMT Standard Time
AMERICA/DU=CORPDRATE/CN-RECIPIENTS/CN=STAPLETONF

Sent  Tucadmy, March 19, 2002 5:18 PM
Ta: Btapletan, Pal

Co: Ishii, Steven

Subject: Claim of I

Hi Paul,

I herve ooe more requeat, bn which I need your assistance, [ nm carrently working on an attoney denand letter far the above
mentoned customer, 'Ihuuh]mtwhluluml!ﬂﬂﬂKJ!S&le,burhgﬂuﬂﬂﬂlbﬁrKNﬁFB[llx'ﬁﬂ-ﬁﬂM The wehicls has
hieen gerviced ot Westcott Wazda Kin located in Naticnal City, California,

Pladntiffa eounsal Is presenting this claim to KMA, elleging that the vehicls bas a defect in the Seat Helt buckle. Pleaso see the
following Seat Belt repairs:

03711401 (26,021 milies] - customer states the front pass. Seat Belt will not Lateh - dealer S0P Seat Belt buckle
12/02/01 (31,896 milzs) - customer statpa the front pasz. Seat Belt will not Lateh egain - dealer 801 Seat Belt buckls
0143502 (32,625 miles) - dr.u.‘lnlu' lmulkad.mn SOP Seat Beft tuckls

Iam requesting that Someone in the Western Region contect the servica manager for Wegteatt to ask the following questions:

1) Are the old Seat Belt buckles availeble?

2) I nat, doas the setvice menager recall why the bucklos wore replacod twlca? Aze there any imtemnal notes regarding theas
repairs?

1) Did the customer spill something in it?

Please call ma with any questions or coneerns.

Thatk you,
Braadon
ext, 17157

¥ NOTES 0342172002 i0:20 AM US Mountein Standard Time StapletonP A ction Type:Manager review
WRITER SENDING CASE TO THE REGION TQ HAVE THE QUESTIONS ANSWERED.

%% NOTES 03/28/2002 10:07 AM U8 Mountzin Standard Time SDowna Actlon Type: angar review
Seatbelt buckls and RO's given to B. Nelamura in Legal, Case being sssigned to legnl

e CARFE TTOSF DANY2002 09Nk AM T8 Mountmin Standwd Time ANakammira
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Consumer Affairs Department ENTIRE PAGE
Last_game First_gams VIN of 2000 SEPHIA LS Case Nawber  Mieams
] KNAFB121XY5857096 K152504 59,000
* Pleasant HULTN Denler; TNG16 Cookeville Kia
Case History Complaint Aceide
i PHONE LOG 0440:4/2003 14239 AM 178 Moumtaln Standard Time PMmr

Customer statag

1. my nirbag did not go off and Sent Belt did not lock

2.7 da not Teal saf i1 this o

3. They mx not golng to toinl this car

4, i would like Kis to buy beck this car sinoe I 'do act feel safe in vehicle

Writer states;

1, sceny fot situation

2. will decement and forward this for revelw
3, sameone will bo contnoting you

4, fhare [s no provision for o rybeck

*&% NOTES 04/04/2003 04:35 PM Pacific Deylight Time NDegama Action Type: Mnnn:ermlm
NCA reviowvnd case,

Cust mll=ging sirbag nondeploymeat and that Seat Belts did nat lock up dunngmmdmt.

Cese dispaiched to region for hendling. .

++% NOTES 04407/2003 0759 AM Pasific Daylight Time PModris Action Type:Comespondence aent

Writer sent out a air bag brochurs

{1<For Internal Use Ouly

Wiiter spoke with RCAM

EGHMM]MM;E tho details for castomer send out 3 nirbag brochure, call body shop and sze if the strass wehbing on the sasthelt
torm. >

#¥4 PHONE LOG 04/7/2003 12:35 PM Pacific Daylight Tlru: PMomis Action TyperCutgaing cail
Vehicls is galng 1o be repaired

Szatheht did not lock when brakes mpressud

the buckle was all bght

Customer sald polles raport was at the body shop

ruxtomes said no repairs hrve been made 28 of yet to the vehicle

custorner Wil find mut teday iFany at all are going to be made

$** PHONE LOG 044072003 02:47 PM Pacific Daylight Times PMottls Action Type:Outgolng call
Writer trled to reach body shop and got ne answer

*+* PHONE LOG 04/08/2003 02:12 AM Pociflc Daylight Time PMorris Action Type:Incoming cal
Writer trled 1o call body shop and got no answer

*** PHONE LOG 04/08/2003 03:21 PM Pacific Daylight Tlme PMoris Actlott Type-Outgoing call
Writer culled body shop

body shop max and he gave ot house number 931.277.3508 home ninmber

Body shop said the Seat Helt webbing was not torn on the label

body shop said Insurance adjuster was going to go.out there and look M It also

bedy shep sald they would call writer if work can begin



Kia Motors America | CONFIDENTIAL

Consumer Affairs Department EN'ITEE:E‘AGE
M

Last came ' Flrat_anme VIN of 2000 SEPHIA L3 Caso Number  Mileage

I KNAFB121XY 5857096 . K152504 59,000

Pieasart Hill TN I Draley; TNOL6_Cookevills Kl
writer thanked body man

*+¢ PHONE LOG 04/09/2003 DE; 16 AM Ppcific DeyHght Time PMomis Adctlon Type: Inmm.inlmll
Writer called cusiomer

Yriter told customer that the seathelis wore Mkodby:gfmwmﬂmdmh

customar undeystood

writer tobd custcrser that when vehicle in repeired to call me and 5o we cin set up appointment o ke it to the dealer
cuatonier agreed

writer thanked caustomer

¥ CASE CLOSE (MAIV2003 DB:23 AM Paciile Drylight Time PMaorris

£ PHONE LOG 0441872003 11:37 AM US Mountain Stendard Tims Pz Action Type:Outgoing call
Customer called and [oft v nsking for call back. Customer is snying that Body Sbop is getting upset hecanse cant work on car
because waltlng for K1A

+*s PHONE LOG 04/18/72001 11:39 AM US Mountsin Stendard Time PMazur Action Type:Ouigoing call
Writer cailed PMorris RA

Perry states
1. ak ta complais repairs
2. msked customer to call PMorrls when repelrs dons to schedule inspection of car

Writer states:
|, thank you

*or PHONE LOG 04/1 872003 11:41 AM LS Mountaln Standard Time PMazur Acticn TypeOutgoing call
Wlter called and left vim siating

1. spoke 1o RA on case

2. be states that would Hke eall back 'l.\'hf.'n repaims completed to inspect seathelts

3. call back writer if neceasary

#ex CASE CLOSE 04/18/2003 11:44 AM US Mountain Standand Time Fiazar
Informatlon ghven

FhhOA PR T AOE GEMTT AT DT TR TTR Woannbain Bdandard Tima DTinefmnn
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o Consumer Affairs Department - Eﬂnﬂf‘mm
M
Flai_pame ¥IN of 2000 SEPHIA _ Caee Nowber  Milleage
I KNAFB1215Y5830145 K113973 37,000
Manchestcr CTIEN Dealer: C1008 Suburban Kda
® Caw History Complaint Dasign
wor FHONE LOG 10/10/2002 11:08 AWM US Mountain Stamdard Time ABagoady

Customer stated:
1. 13 having » problem withe seafbelt
) 4. thin Is the Ind probiem withe sestbelt
9 3, the Lateh ks not locking on the passanger side
4, dir sdvised cust the cont of the repair would be st cust expenan
5. feela chin s not right :
6, this will be the 3rd seatbelt replaced in 2 yesrs
7. wonld lie to knew whaet Kla recommends
E. dir advised eust she wonld have to poy foer the cogt of e tebairs

® Wiritec stated-
1. apologized for the Inconvenicnce
2, pdvised cust this veh 1n oo loaper covered omder 3/36k mile LBW bat is still covered under the 5/60k mite PTW
3. sdvired cust to call fhe dir to make an appt
4, dIr will have to inspect the scatbelt to make a determination on what caused the problem
5. dir s orahls 1o dlagnoes tha veh over the phane
$® E. becanse veh is out of the LEW by mileage cost may bave o pay for the eoat of the dlagnostic fes & the cost of the peris
replaced
7, after the veh has been dlagnosed advised cust ta call back withe Inspectlon results

: *** CASE CLOSE 10/10/2002 11:05 AM US Mountain Standard Time ABegoody
) DIr will assist w/inspection
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- Consumer Affairs Department | Emmﬂl o PAGE
M
Last namy Firet name VIN of 2000 SEPHLA 'CageNumber  Mikace
| . KNAFB1214Y5887842 K147117 39,000
Pensacols FLIM Tasier FL0E Kl Aot
e Hisory : Coorplaint  Accident

*4% PHONE LOG 03/17/2003 09:44 AM US Mountein Standard Time TDoonelty

*#» PHONE LOQ 03/17/2003 1618 ﬁMUSl'-‘hmhfn Stanklard Time TDomelly Action Type:Incoming el
CUESTOMER BTATES:

1. LAST WEEK WE HAD AN ACCIDENT, MY WIFE, MYSELF AND OUR 2 KIDS,

2. THE SEAT BELT THAT IHAD WAS SECURED AND DURING THE ACCIDENT THE BUCKLE BECAME
UNSECLIRED

3. THE AIRBAGSE DID NOT DEPLOY WHEN THIS WAS A HEAD ON COLLISION AT 40 MPH

" 4, THE FOLLOWING IS THE ACCIDENT REPCRT:

1. Vebicle Ovme

2. Vahicle driven by: {If the peeaan salling was nit the driver end camnet give you sn acturate description of incidant then call
the persen who was driving end get the informetion from them7)

3. What waes the age of the Driver?

4, Driver's telephone number and address (€ not in Clarify)?

5. Date and Time of the incident? 4PM, MARCH 13TH 2003

6. Road conditions at (lme nfim_ld.:m'? SUNNY, GOOD

7. 'Westher conditlons et time of Incldent? SUNNY AND DRY

§. Speed waveling at dme of incldent? 40 MPH

3. Any other vehicles invalved (madel, make and ysar of vehiele)? OLDSMORILE DELTA 88
10.  Any injurles (detail all injuries)? YES, Passmsﬁn—cnmuﬁmﬂn

1T. Wasg anyone taken by ambulance to hospital {which hogpita])? MO

‘12, Did anyone recoive medicdl attention by an EMT, hospltal, or privaie doctar? (If so, what treatment was ghven?}

NO _
13. 1s anyone cumrently under madical attention for thiz lncidat (i 5o, name of Doctor mdfor Pronider)?

N
14. Description of incident in detail, ipoluding street nemea, location, Bl vehicles lovolved, what part of the vehicles wers
demaged. {Yom shomld be sble to s2e the =atire incideot in your mind snd be able te describe the situabion exactly how it

* oteurred). CUBTOMER DRIVING SB ON BARANCAIS, 4 LANE HIGHWAY, THERE 1S A GREEN LIGHT AT

INTERSECTION OF E 5T A8 CUSTOMER CAME UP TO INTERSECTION IM FAST LANE THE DELTA B8 CAME INTO
THE INTERSECTION AND THE KIA COLLIDED WITH DELTA 88, THE RIGHT FRGNT FENDE®R OF 88 HIT THE
ENTIRE FRONT ENL OF KIA, K14 T-BONED THE DELTA 38. DAMAGE TO 88 'WAS THE RIGHT FRONT WHEEL
WELL. DAMAGE TO KIA ENTIRE FRONT END, AT TIME OF COLLISBION THE DRIVER SEAT BELT CAME
UNBLUCKLED AND CUSTOMER HIT THE WINDSHIELD OF YEHICLE,

15. Waers the polics contactad? YES

16, [f the police were contacted what Jo the nama of the officer (7 PENSACOLA CITY FOLICE



Kia Motors America CONFIDENTIAL

. TIRE PAGE
Consumer Affairs Department EN . nﬂw.‘G
Last meme Flrst_name VIN of 2000 SEPHIA . Cane Number  Mileage
] KNAFB1214Y 5887842 K147117 39,000
Pensacols FLEES ' Dealor FLOG2 Kie AmtoSpon

17, Whet is the Police report nuamber (Was It Stete, Highway or Clty Police?)2CITY POLICE, 02323376
-18. Was insurance company contacted? (Get neme, agont, address aod pheime of insiiace compeny, olrim nomber}
1-800-403-1077 EXT §023-GEORGIA, CLATM 5B4474
19, Hwa the sustomer seitled with their insurance company?
NG .
20, 'Was the vehicle towed from the scene or waa it deives (Include neme and telephone nuetber of tow Company)?
FLETCHERS TOWING-NOT AVAILABLE, WIFE HAR INFO
21. Whar iz the vehicle pow? (If athar then hatne, glve location, address end pheas whers the vehlole Is)
FLETCHERS TOWING-NOT AVAILARLE, WIFE HAS INFO, -
22_ Huve repeirs been completed?
NO-IN STORAGE _
23. Were partics wenring scatbelts?
YES-PEOPLE IN YEHICLE, DRIVER, PASSENGER, 2 YEAR OLD IN CAR SBAT, 4 YEAR OLD BUCKLED.”
24. Did the airbag daploy?
NO

25. Rezalution songht by custcmer {What is customer secking fram KMA)Y? LOOKING FOR COMPENSATION FOR
ACCIDENT. I COULD HAVE BEEN KILLED IN THIS ACCIDENT THE SEAT BELT DIDNOT STAY SECURED, MY
HEAD COULD HAVE GUNE THROUGH THE WINDSHIELD, THE AIRBAGS DID NOT DEPLOY AND THIS WAS A
HEAD ON COLLISION WHERE QUR VEHICLE T-HONED THE DELTA 83 AT 40 MPH. I WANT KMA TG REPLACE
THIS VEHICLE, IT HAS BEEN A LEMON SINCE NEW. WE HAVE HAD TO PUT 3 SETS OF BRAKES ON THIS CAR IN
IBK MILES. T AM GOTHG TO HAVE TO GET AN ATTORMNEY AND SUE KMA. I AM ALSD GOING TO GET DRESSED
NOW AND GO TO THE HOSPITAL AND GET AN MRI AND AN ASSORTMENT OF OTHER. TESTS FOR A LARGE
HOSPITAL BILL FOR KMA TO ABSURB.

WRITER STATES: .
1. APOLDGY FOR SITUATION |
2 EXPLAIN THAT AT THR BOINT OF IMPACT THE VEHICLE MAY HAVE BEEN SLOWING DOWN AND THE
ACTUAL IMPACT WAE NOT 40 MFH
3. ATR BAGS ARE DESIGNED TO DEFLOY IN SERIOUS ACCIDENT WHERE DIRECT RESULT OF ACCIDENT
WOULD BE SERICUS INJURY OR
DEATH.
4. CUSTOMER D]D NOT SUSTAIN SERTOUS INJURY [N TH]S ACCIDENT S0 MAY HA.\FE BEEN BETTER THAT
AIRBAG DID NOT DEFLOY
5. AIRBAGS THEMSELVES CAN CALUSE INJURY AS WELL.
&, WILL FORWARD INFO TO PERSONEL THAT INVESTGATE ACCIDENTS FOR REVIEW,

*4# NOTES 03/1772003 10:24 AM US Mountain Standard Time TDommelly Acticn Typa:Menager review

WRITER 5TATES:

1. NSPATCHING CASE TO REGION FOR FOLLOW UP

2, CUSTOMER 15§ REQUESTING COMPENSATION FROM KMA FOR ACCIDENT

3. CUSTOMER ALLEGES THAT AIRBAGS SHOULD HAVE DEPLOYED AND SEAT BELT BUCKLE DID NOT
STAY BUCKLED,

hk SEND CASE HISTORY 03/18/03 11:01:17 AM PMoarris
Case detalls sent tn scameronkisnen com.
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= VIN of 2000 SEFHLA  CanNunbar Ml
T KNAFBI214YS887842 - Ki47117 39,000
Penzacols L I : Dealer: FLOSZ Kit AutoSport

++¢ PHONE LOG 03/18/2003 09:02 AM US Mountedn Standard Time PMoris Action Type:Outgoing call
Writer called DPSM end Icht & message

wré PHONE LOWG 037192003 0750 AM US Moontain Standard Time Fhoerls Action Type:Incoming call
Writer recodved call from DFSM .

DPSM andd that be wauld be abls to do the imvestigation an Wednesday the 28 of march

writer told DPSM that it will be set up if possible

'

**¥ PHONE LOG 03/19/2003 07:57 AM 115 Monninin Standard Tima Phioeris Actlon Type:Outpoing catl
Witter trled to call customer and got no answar

Writer callad insurance and left & mesaage

+*+ PHONE LOG 03/19/2003 12:47 PM US Mouctain Standard Tims PMoerls Action Type:Outgoing call

**¥ PHONE L.0G 03/19/2003 12:54 PM S Mountain Standerd Tims PMamriz Action Type:Otgoing calt
Writer called innoance egent

agettt said that the do oot know where the car is

agent Is trying to locats the car

ngent in for the otber vehisle in the accident

writer thanked agent and requeeted a call back when vehicls iz located

egent agreed _

writer told agent if we find the vehicle first that we would let them know

writer thanked agent

wud PHONE LOG 03/1%/2003 12:57 PM US Mountain Standard Time PMoemis Action Type:Cutgoing call
Wiriter called customer and got no annwar

ws® PHONE LOOG 03/20/2003 05:04 AM 112 Mouninin Standard Time PMonds Action Type:Qutgoln g call
Wriler callad customer and got to answar

Y&+ PHONE LOG 03/20/2003 10:10 AM US Mountain Standard Time PMotris Action Type:Incoming cell
DP3SM sa3d to sead castomer a Jetier msking us aware of the placenta of the vehicles so we can do & Inspection
Fed Ex Overnight

w b PHONE LOG ﬂ]mﬂﬂﬂ {13:29 PM US Mountain Standard Tima PMomris Action TypeIncoming call
Writer called customer and got oo Enmwer

*#* PHONE LOG 03/20/2003 33:41 PM US Moumtain Standard Time PMorris Action Type:Cutgoing call
Wiker callad Svem

S poid that B ikt he ot Aol noet PO SATSE1EE -
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' Consumer Affairs Department W?AGE
M
Last pame First mune ¥IN of 2000 SEPHIA Cape Number  Mileusga
I KNAFB1214Y5887842 K147117 39,000
Pengacola Fl, 32505 ~Thoeier: FLOGS Kin AntoBport

" PHDHELOGHW!DEHPMUSM@MMMMTWMNH
Writer ealled businsse mumber
writer got §50-429-0204

*&% PHONE LOG 03/20/2003 03:59 PM US Mountain Standard Time PMarriz Actlon Typarincoming calt
Wntﬁuﬂudgutfmmdjnhmwmldﬁmmmmﬂumbyﬂmmammh .
writer thanked jormey

8 BHONE LOG 372042043 04:01 PM US Mountain Standard Time PMarriz Action Type:Incoming call
Writer culled cusbomer gnd got o imower

owe NOTES 03/20/2003 04:13 PM DS Mountain Standard Time PMottls Action Type: Carrespondenco sent
Writer sent upehle n contact letter writer will still try to contact customer via phone also

wed PHONE LOG 03/24/2003 04:10 PM Pecific Deylight Time PMarrs Actdon Type:Incomlog call
Wiiter review fonn custamer

custotier wis coacamed shout aitheg depleyment

writer told customer that mirbags only deploy in life ending sjldations

custamer was oot satisfind

write? nsked whers cur wis s

customer geve out number of 1-800-403-1077 Ext 6023 Oecrgla Sclemon

Writer told customer that the case would be lgaked af Inspecied and reviewed.

*#* PHONE LOG 03/24/2003 04:11 PM Pecific Daylight Time PMormi Action Typs:locoming call
Weiter called insurence agent and J=ft a message

**+* FHONE 1L.0OG 03/25/2003 07:51 AM Paclfic Daylight Time PMorris Action Type:Outgodog call
Wriler called Insuzancs sgent and left a message.

w4 & PHONE LOG 03/25/2003 11:24 AM Paaific Daylight Time PMuocrls Action Typadncoming call
Weltar recaived call from ageet
egeni was wanting the cleim number

Writee called agent and Joft a meszage with the case number

to% BHONE 1.OG 03/25/2003 03:11 PM Pacific Daylight Time PMorrls Action Type:Outgaing call
writer callsd insurencs agemt

‘agent said the car [y In thair possession :

Rep did net knew where car was rep agked if 1 call back at 3.00pm

rep said custormer does not have msurancs on vohicla

Writet gave oot tturnber to be called hack at
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Last gamo First_tame VIN of 2000 SEFHIA Cam Namber . Mikngs
I KNAFB1214Y5887842 K147117 29,000

Pegancols FL . Dealee: FLO6Z Kis AutoSpoit

v & PHONE LOG 03/2672003 11:44 AM Pacific Daylight Time PMarris Action TypeIncoming el
Writer called rep snd loft » message to be called back

e+ BHONE LOG 03/26/2003 11:96 AM Pscifie Dagtight Time PMois Action Type:Onrigoing call
Writer celled rep and requested call back

end PEONE LOG 03/27/2003 05:17 PM Pacific Daylight Time PMorris Action Type:Cutgolng call
Writer oalled DPSM

DPEm could not get sutbority for permizsion to look at the vahicle

Writer could not ged permisslon either

DPSM said 1o send a letfer cut to the custamer raquesting that wo pet permlssion in writing

s*» NOTES 03/27/2003 05:47 PM Pacific Daylight Tima FMarelz Action Type:Comrespendates sent
Wiriter sent letter requesting customer get written permission for mgent

¥1% CAEE CLOSE 03/27/2003 05:52 PM Paeifle Daylight Time PMorrin

we ¢ NOTES 04/15/2003 11:45 AM Pacific Daylight Time PMorris Actlon Type:Menager review .
Writer received letter from customer nllowing us 1o look et the vebicle

Writer called DPSM and informed him of this sitvation :
DEPSM said fix Istter over and he will get to it when the schedule allows it.

&+ BHONE LOG 04/17/2003 01:27 PM Pacifle Daylight Time PMorls Actlon Type:Incoming call
Waiter receives cail Tom customer

customer zaid they recmiyad the lotter we st out

customer cent n release to nspect the vehicle to us

writer tald customssr wa racalved it

customer asked how lomg it would take for the inspection

writer told customer abowt 1 month

customer said she will call back Ister

writer thanked cuslomer

**¥ PHONE LOG 0442112003 01:24 PM Paclfic Dayllght Tima PMormis Action Type:Incoming call
Writer received call from DEEM

DPSM said vehicla was damaged above the bymper and thet the hattery stll had power

DP5M hooked up B Scan tool end found thers 10 he no codes

™. 1 ] Ll Tan w i LB =
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Consumer Affairs Department _ El!' mﬁmﬂffﬁm
Lazt name First nune _ YIN of 2000 BEPHLA Caae Nuphor  Misage |
] KNAFB1214Y5887842 K147117 39,000

Peusacola FLIN Dealer: FLOGZ Kia AutnSport

##s PHOME LOG 842272003 09:24 AM Paclflc Duylight Tinee PMarris Actlon Type:Incoming call

Welier racalvad eall form costome:

customer was woolering the stwus of the case

writer told customer that out rep Jooked st it yosterday

customer asked how long writar told customer that it will be reviewed by natlonsl g4d & declsion wil] be made through tham,

*** PHONE LOG 843072003 10203 AM Pacific Daylight Time PMorris Acfion Type:Incoming call

Wrhta cacetvad call form customer

Customer seld they wers golng to get 8 lawyer if this docs not get resohv quickly '

Writer told custones that somaoni did look at your vehicls end that The info is heing proczased

Customer naked when the decisicn would be mede )

Ndter told costomer that & will take 1 while because we have to determine many Jifferent variabley and somsane will comtact yom
to Jet you know what 19 going on with this vehlcls,

Costomer undersiood and sald they will call back in 1 week

Welter thanked costomer,

*¥* PHONE LOG 05/08/2003 19220 AM Pecific Deylight Time PMairis Action Type:Iocoming exll
Wiriter received call from customer

customer sald he wanbed the sunber to the nathonsl office

Writer gave aut numbser

Customer eaiced if package was reviewed yet

Witer told cusicaviar thit 1 choubd get It todsy

oustoaer got vpset snd said they were going 10 pet an atiomey

customer sald I told them that the packege wes seot to NCA & wesk ago

Wrher safd thal 1 should get i from the: Inapector not i waa sent in

Customer ot upist so weiter told tyeen that we had sent it 14 8s 0 not got lote 2 argument
writer fold cusdomer that they as 8 consimer have ali of the rights to do what they werit

writer told customer thst we would review the packape and ge1 they a answer is 3o0n 38 possibie
cugtomer said they wero geing 1o call NCA and soe what we could do

Customer Hung Up

*¥ % NOTER 05/13/2003 09:36 &M Pacific Deylight Time PMaormris Action Type:Correapondencs ree.
Writer received Pic

Writer pent PTR. to Legal

*o* STATUS CHANGE 05/13/2003 07:05 AM Pacific Daylight Time NDegame

44 NOTES 05/14/2003 10:26 AM Pacific Daylight Time NDagamo Actlon Type:Manager raview
NCA RECD PIR FROM REGION.
NEW CASE NUMBER K164914 CPENED TO DOCUMENT RECEIFT OF CA REQUESTED FIR
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Last pame Firat name VIN of 2000 SEPHLA Cags Number  Milsamo
- KNAFB1214Y5887842 KI47117 39,000
Pensncols FLIJI Dealer; FLO62 Kis AutoSpart

*** CASE CLOSE 05/14/2003 10:26 AM Pacifie Diylight Time NDegma
NEW CASE K154%16

w4 & PHONE LOG 05/15/2003 01:20 PM Pazdfic Dayllght-Time PMorrds Actiom Type:Ineeming call
Writer recsived pall firmn cuctamer wanting the sistus of the case

Writer told oustomer thet it in imder review

curtomer 32kl she 15 golng to get a Ettomey

Wilter teld oustomer thet we will mth:mundz:tbwkwnhhutnlnthwhm what we find
cumtomer urdarsiond

enstomer wanted o know whut‘NCAphw

writer gave it owt

Writer thaoked customer

¥h% CASE CLOSE 05/13/2003 01:20 PM Pasific Dayl7pght Time PMorrls
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TIRE PAGE
| Consumer Affairs Department ENE 104
Laxt_nams Fial mame ¥IN of 2000 SEFHIA CaueNumber  Micaoe
I KNAFB1215Y5891463 K21571 14,000
Indlznapalis IN IR . Dealer: IN018 Ray Skillman Enstsade Kia
. Case Hutory : Complaint Accideat

*+» PHONE LOG 07/16/200t 03:33 PM US Mountein Stndard Time ALee
CUSTOMER STATES HE WAS INVOLVED [N AN ACCIDENT AND THE FOLLAOWING 13 THE REPORT.

1. ¥ehicle owoer;
2. Vehlols dedwen by:
3. Dty and Time of the moident: 7/14/01; 4 am. EST,
4. Location of the incident: Bouthhbound on Imterstate Highway 75, 2 miles North of the Lexington/Athens exit,
5. Road conditlons: Dry, Clear sky.
&, Speed: §0-65 mph, .
7. Any other vehicles Iovolved: No, bt s deer,
8. Any mjurics: The custamer staten his forchead (bad headaches), nock, snd back ar sore, po medica] attemtion naedad.
9, Degeription of ineddent: Tha sustomer states it was dack, siveet lights an treveling SB oo [-75, when 4 deer srossing road ran
toward the headlights of the vehlels. Customer didn't have time to turn. Costomer hit 1 daer head on. Dieer hit the front of the
vehicle procecding over the top of the vehicle, Custcmer was hit the front wind shield causing head dunege,
10. Waa the pollos contacted: Yea, Lexingten Pollce Dept.
150 E, Main Bi.
Lexington, Y 40507
{&06) 258-34600.
CR# 2001-125010,
11. Was the Insurance company contagied: Yes, Allstate Insurance Compeny.
) William Cchonfeld (zgent).
5319 5. Emerant Ave.
[ndienepolis, IN 45237,
(317) 786-1800,
Clalm #1567418742. . .
12, Wea the vehicle towed; No, Custormer drove vehicle o nearest relative 1 hour from eccideat.
13. ¥ehicls Jacatian; 2130 Barth Ave, Indianepolis, IN 46203 (custmers home).
14. Hervw repairs been completed: not an of yet, sustomer is waiting for agent ta apreise vehlele.
15. Were partles weerleg ¢« Seat Belt: Yes, the drivee (husbend) wae weering his Soat Belt.
16, Remplution zaught; The customer states, the entire front end, bood, & roof of vehicle hay been demaged. The customes feals
that the air bag should have daplaysd dus to the impact of the desy. Castomer vwould also ke KMA to Inspect the Seat Belt. At .
s of collision the Seat Belt dlé not restraln the customer. Customer sald ft falt lika ha was held back with a mbber band. The
cugtoreer is requesting that a represantative from KMA, inspect the vehicle and provide an axplanation as to why the air bags did
not deploy nid why the Seat Belt did not restrin customer during impect,

*» ¢ NOTES 07/)7/2001 11:11 AM US Mountnin Standard Time StapletonP Action Type:Menzger review
reviewed case notes:

Legel requesting PIR on Seat Belts end nirbags..

sending o the region for handling

*o s PHONE LOG 07/23/2001 09:27 AM U3 Mountain Standerd Time MYiola Action Type:Outgoing call
WTR SPOXE WDPSM TOM JOHNSTON THIS DATE
WTE. ADVISED: -
1. BPSM TO CONDUCT PFIR ON VEH ASAP
1. DPEM TO MAKE A COMPLETE PR
3. DP3M TO UTILIZE SCAN TOOL ON AIR BAGS
4, DPSM TO INSPECT FOR MARKS ON SEAT BELTS £ ENSURE
SEATBELTS LOCK CORRECLTY
DFSM ADYISES;
1. DPEM WILL BE [N REGIONAL OFFICE THIS DATE -




Kia Motors America CDNFIDENTIAL.

Consumer Affairs Department 204
M

First_pame ¥IN of 2000 SEPHLA ,Cape Number  Mllsase
h KNAFB1215Y5891463 K21571 14,000
Ind.innEu]il IN - _ Draler: INOI8 Ray Skildm Easteidas Kia

WTR ADVISES:
I. WIR WILL GIVE HIN ALL INFO UPON HIS ARRTVAL

*hd SEND CASE HISTORY 07/23/0] 12:00:00 PM MViola
Case detatls sent t0 Tichnstongkimsa com.

#er NOTES 07/23/2001 09:30 AM US Mountain Stemderd Time MViols Action Type:Faocsimile Sent
HARD COPY IN DPSM MAILBOX

ks COMMIT 07/23/200] 09:31 AM US Mountaln Etandard Time MViola Action Type:Callback Required

¥ CASE CLOSE 07/23/2001 09:31 AM US Mountain Standard Time MVicln
FILE CLOSED PENDING RECPT OF PIR FROM DPSi

*#* PHONE LOWG 07/23/2001 01:43 PM US Meountain Standsrd Time MVYicla Aotion TypeAJutpoing call
WTR SPOKE W/ MR. BUNDY THIS DATE

WTR ADYISEL:

I. CUST TO HAVE VEH @ INJ04 CN THURSDAY (7/226/01 BY 10,0046

2. DPSM WILL INSPECT YEH @ THAT TIME

CLUBT ADVISES:

1. WILL O

*++ COMMIT 07/23/2001 01:46 PM US Maugtain Standand Time M¥iola Actlon Type:Callback Requirsd

e Commitment made 07/23701 12:01:03 FM M¥iols Due dats of 07/25/01 10:00:00 AM
FU WY DPSM ON DATE & TIME OF PIR

*** FULFILL 07/2372001 07:44 PM 18 Mountsin Standard Tims MViolg Action Type-Callbaok Requbred
e COMMIT 07/23/2001 01:47 PM US Mountain Standard Time MYiola Action TypeCelthack Required

x4 CASE CLOSE 07/2372001 01;47 PM US Mowntsin Stendrrd Tims MViola
FILE CLOSED PENDING RECPTOFPIR -

*** PHONE LOG 07/2%2001 02:37 PM US Mountain Standard Tiree K Woods Action Type:Incoming cull
Cust stater:

T Frrmnd deden e ot tha Albes o ey




Kia Mnfurs America - CONFIDENTIAL

Consnmer Affairs Department WFAGE
Last pama First aacnh VIN of 2000 SEFHLA CasaNamber  MEcase
T KNAFB1215Y5891463 K21571 14,000
ndianapots 1N I . _ Deaker: INDIG Ry Skilliman Eavtride Kis

J. Nooda to be prowided with a remtal car

Wrker ndvised:
1, Will bave perscn thet is working on this case call her back

+** PHONE LOG 07/25/2001 02:45 PM US Mountain Stendaed Tlins K'Woods Action Type:Otgoing call
Wrkcer loft v for Michesl V. .

w+ CASE CLOSE 07/25/2001 02:45 PM US Mountahs Standard Time KWoods

#*+ PHONE LOG 07/25/2001 03:16 PM US Mountain Stnderd Time MVicl Action Type:Incoming call
WTR RECYD VM FROM CALL CENTER

wer FHOME LOG 07/25/2001 03224 PM US Mountnin Stenderd Time MViols Action Type:Cuigoing call

WTR SPOXE W/ CUST THIS DATE

CLIST ADVISES:

1. CANNOT DROP YEH OFF TOMORROW AS FACILITY DOES NOT OPEN UNTIL
SHEB ALREADY AT WORK

WIR ADVISEE:

1. WTR PDKEW { CUST HUSBAND YESTERDOAY & ADVISED HIM TO EITHER DROP OFF
YEH THIS AFTERNOON & P/U RENTAL OR DRGP' OFF TOMORROW & P/ RENTAL

CUST ADVISES:

1. WAS NOT TOLD THAT FROM HUSBAND

2. ALLEGFS SHE ATTEMPTED TO CONTACT SVM GORDON AMOS SEVERAL TIMES
TCDAY TO ADVISE W/ NO RESPONSE

WTR ADYISED: :

1. WHY DIDN'T CALL WTR?

2. SVM CANNOT MAKE ARRANGEMENTS & DID NOT MAKE ARRANGEMENTY - WTR DID

3, DPEM WILL NOT BE @& DLR FOR. ANOTHER 3-4 WEEKS

4, WTR WILL C/B CUST W/ DATE OF VIBIT

CLUST ADVISES:

1. FINE

*»+ SEND CASE HISTORY 07/25/11 05:56:58 PM M¥iola
Cusa details sant to Tjohnston@klaosa.com.

*#* FULFILL 0772672001 11:24 AM US Mounteln Stlndlrd Tims MV lole Action Type:Cellback Required

*4» COMMIT 0%/26/2001 11:25 AM US Mountaln Standard Time MViols Action Type:Callback Required




Kia Motors America CONFIDENTIAL

' . Consumer Affairs Department E!! '“3 f‘m“
Last aanie Pl ane © VIN of 2000 SEPHIA . CaoNember  Misace
I KNAFB1215Y3891463 K21571 14,000
Tndimapotis NI Deuler; INDI B Ray Skillman Esstsido Kia

. CASE CLOSE 07/26/2001 11:26 AM US Mountain Standerd Time MVicla
CUST CAN NOT MAKE AFPOINTMENT

FILE CLOSED TO BH REOPENED ON NEXT SCHEDULED DLR VISIT BY DPSM




- Kia Motors America CONFIDENTIAL

Consumer Affairs Department ENTI'E!.I:AGE
M
Laut uame First aama VIN of 2000 SEPHIA CisoNamber  Milaaga
I KNAFB1216Y5898597 K132380 63,589
Gouldsboro PANIN Dealer: PADIS Erfle Kia

Cast Hist Camplalnt Reprair Assistamce
**» FHONE LOG 01/45/2003 12:13 M US Monntadn Standard Time Eﬂ-nul:th '

custorner stagad;
1. wanied to know if the Seat Belts on thiz vehicle wonld be covared under warsapty, :
2.the Seat Belts an chis vehiole ia falllng in the same way the belts do on the 1597 with the recall SC027,

oriter staied:
1. thiz vehlcls doen not bave the recell on Seat Belts.
1Mdﬂmﬂﬂpwﬂdhm:mhdmdwwwmrnm&

**» NOTES 01/49/2003 02:05 PM US Mountein Standaed Time BGaoldin Action Typa:Mmager roview

NOTE: NO BEAﬁELTH.EEﬁ.ILDNTHEJMH\"E}EELE. CUSTOMER. WOULD HAVE TO CHECKE T SEE TF
WARRANTY REFAIR.

THIS CUSTOMER HAS 2 YEHICLE AND 2 CASES.

*&% CASE CLOSE 01/09/2003 02:05 PM US Mowninin Standard Time BGauldin
NEAREST DEALERSHIF - INFO GIVEN

* ¢ PHONE LOG 01/27/2003 02:10 PM US Moutitein Stmdard Tims ABegoody Arting Type:Incoming call
Customer stated:

1. called seversl tlines last week

2, veh i3 currently thie dir for a saathelt repair

3. dir ndvised cust the cost of the repairs would be ot oust expense

4. fecls that beeanse thers is & recall on thla mede] veh the cost of the repair should be coversd by Kia

5. whet will Kin da

Writer stated:
1. lpulogiudfurﬂummnvmim
2 advised cust this veh i no longer eonered undar 550k mile LBW tirt is shill covered umder the PTW
3. this veh Lx not part of the recalt campalpn
4. because voh 13 no longer covered under warmanty the cost of the repairs would be vt cust exponss
5. affered to call the dir on behalf of the cust (enst declined offer & disconnected
&, writer oalled dly {PAG1S) & Kem (sve adv) stated:
o cust brought veh to dir lest weak for the Seat Belt complaint
b. dir cleanad the esatbelt tuclde
¢. this veh Is ot the clannsst veb, pat meintained properly
d. cust hrought veh back to dir becuuge the seatbel buckle imLatehes
&, the veh is not pat of the reeall
1. this {3 not caused by e mig defoct, cust will have to pay for the repaits
E. dir will not clean the buckles again because of a llabilliy {emuc
h dir order new buckle & will repince part when the buckle emives
L tha cost of the sve $71.75 plug taxes
7. will docmment comments to cust file

*o* CABE CLOSE 'UL"?THWS 02:10 FM US Mountain Standard Time ABegovdy
Info given.




Kia Motors America : CONFIDENTIAL

Consumer Affairs Department - ENT“’:‘E“';AGE
M

Last mams Firat pame YIN of 2000 SEFHLA Cose Nambar  Misags
| KNAFBI1215Y5829920 C201960 0

Grahem MO "Desler:
Cape Historv ' ' Unknown N/A
CCG CREATE DATE: 05/30A00 11:59 AM '

COG COMMENTS I;

{053000.12:05PM-RIRJCALLER STATED 1. CUSTOMER GOT INTO A ACCIDENT ON FRIDAY. AND THE AIR BAGS
DID'NOT DEFLOY AND THE SEAT BELTS DID NOT LOCK 2 CALLER SATD THAT KIA IS NOT AT FAULT FOR
THE ACCIDENT JUST WANTE TO  KNOW WHAT HAPPENED WITH THE AIR BAGS AND SEAT BELTS

FERLERE O SRR RS S8 ER PR S OONCLUSION Y *4 #+on sxdwenns snps sepet o4 WRTTER TOLD THE CALLER
THAT HER INSURANCE NEEDED TO LOOK AT THE YEH AND WOULD HAVE TO DETERMINE WHAT HAFPENED
WITH THE VEH'S AIR BA{Q1 AND SEAT BELYT A1.30 TOLD HER THAT A ACCIDENT SPECIALIST WOULD GIVB
HER A CALL BACK WITH IN ONE, BUSINESS DAY [053000- 3:16PM-(SB]WRITER. CONTACTED CUST WHOEVER

ANSWERED FHONE TOLD ME TO CALL BACK BECAUSE SHE DOES NOT HAVE AN INK PEN TO WRITER WITH
[053100- 1:06PM-GEB] e 0




Kia Motors America CONFIDENTIAL

. ENTIRE PAGE
Consamer Affairs Department Prce 1 m.:
Last_name Flrt name VIN of 2000 SEFHIA ' Cap Namber Mlleags
] KNAFB1215Y5829920 A49149 0
Gutaa MORRL . Dealar: MODI3 Anderson KIa
© Cate History . COMPLAINT NiA
ASA00 CREATION DATE: 11/14/2000
RESPONSE: TELEPHONE
" AS400 COMMENTS:

11714460 {PD5) PER ACCIDENT REPORT THE CUST STATES: 1. YEH OWNER: MELVN ASHFORD

huktrd ik HARD PILE *e+e4e+ 2, YEH DRIVER: GERALD JOHNSON 3. DATE OF INCIDENT: 11/300 4:30 PM 4,
LOCATION OF INCIDENT: CONCR OF FRANCIS 5T, JOSEPH MO 5. ROADOGNDITION: DRY 6. SFEED: 43 MFH .
OTHER VEH : 2 B. INJURIES: MR JOHNEON HE WAB TAKEN BY AMBULANCE TO HARTLAND REGIONAL
MEDICAL CENTER HE WAS TREATED FOR PULLED MUSCLE AND LOWER BACK PAIN. ». FER CUSTOMER 30
MIN. BEFDRE THE ACCIDENT HE HAS A FEW SHOTS OF WHISKEY HE STATED HE WAS CITED BECAUTSE KE
FAILED TO YIELD AT A BTOP SI0GN. 10. POLICE DEPT: 8T MOSEPH POLICE DEFT NQ REPORT 11, INSURANCE C:
AMERICAN FAMILY INS CLAIM: 101-23324 12, VEH TOWED FROM TYHE 3CENE: BEY MIKES AUTO 13, YEH
LOCATED AT MIKES AUTO (NO ADDRESS OR NUMBER} 14, REFAIRS: TOTALED 15. OWNER REQUESTING
INSPECTION OF THE SEAT BELTE AND THE AR BAGE THE INSURANCE CQ WILL NOT COMPLETE AN
INSPECTION FOR THE CUST. **%* CUST STATES THE BEAT BELTS BECAME UNDONE DURING THE

ACCIDENT:**** PIk ON SEAT BELTS. 11/15/00 (M%) WRITER CALLED MARIANNE JOHNSON, DAUGHTER OF
OWNER, WHO STATED 1. THE INSURANCE CO HAS TOTALLED THE VER 2. THE VEH IS ATP&RAUTO |
STORAGE 3. INSURANCE CO WANTE TO BE NOTIFIED IF KIA IS INSPECTING VEH: CONTACT 1S LINDA HYDE,
INSURANCE ADJUSTOR 16 238 £414. 4. THE CUSTOMER INSISTED THAT KIA INSPECT THE SEATBELTS AND
AIRBAGS BECAUSE IN MAY SHE HAD AN ACCIDENT AND TH AIRBAGS DID NOT BEPLOY >>»5>> 5. CUSTOMER
TOLD INSURANCE CO THAT SHE FELT THAT KIA IS RESPONSIBLE FOR THE AIR BAGS AND SEATBELTS
WRITER SPOKE WITH JILL AT CRCA AND INFORMED OF THE ABOVE &, ALSO, DRIVER IS THE DAUGHTERS
BOYFRIEND, SHE WAS NOT IN THE YEH DURING THE ACCIDENT. 7. BOYFRIEND WAS GIVEN A TICKET BY
THE POLICE DEFT FOR DRUNK DRIVING AND FAILURE TO YEILD TO A STOP SIGN 8. DAUGHTER CAN BE
REACHED AT *OrRK OR HOME AT F11.E OPEN TO THE REGION 11/16/00 (JS§) WRTFER
CONTACTED DPSM JENKS WHO STATED; 44! P.M. 1, DPSM WILL CONTACT INSURANCE COMPANY ASAP.
2. DPSM WILL LIKELY COMPLETE PIR ON 11/20400 '

CLOSE COMMENTS

CONTACTED CUSTOMER AND ASKED [F WE COULD HELF AND SHE SAID SHE WOULD MAKE A LIST OF
CONCERNES AND CAEL ABCE TO MAKE AN APPOINTMENT. ¥** ¥+ =+ GOODWILL 0000000 640,04
LA21/2000nwwwavsrn wuns vt s 2300DWILL 0000000 335,00 3/15/200] ¢ ewevns CHPCK FROM SV, MGR. UPON
EXBCUTION OF GOODWILL RELEAEE. +¥#+++&+GDODWILL 0000000 547.65 2/2B/200]#HHHH5e8E beatbizbrt e
GOODWILLY% DAL MARIA WILLIALL #oovoestmnas mevsuts s ees GOONDWILLY DE/0E/0] MARIA
WILLLAN ¥#sdsrhrrsds wbudr+bvnOGOWILL Q000000 8750.00 12/21/2000+ 44 *4ers kexrrévrrrdd QOODWILLY
10/23/0]1 KATHY STRANG trtetteeress sehraeestons GOODWILL% 1072301 KATHY STRANG #esintniinnn
FEARREN RS F GOODWILLY 123701 ALEE-RECREATE w*AwsFescnds INTERNAL FATLURE IN
TRANSMISSION, TRANEMISSION WAS REPLACED DN 10-16-00. WHEM C/8 CAME IN TO PICK U THEILRL
YEHICLEC/S WAS ASKED ABQUT OTHER CONCERN STATED ON HER KIA CONSUMER CONCERNS. C/S NEVER
MENTIONED THAT SHE WAS HAVIN




. Kig Motors America CONFIDENTIAL .

Consumer Affairs Department mﬁf‘mn
Last pame First npme : VIN of 2000 SEPHIA Cupp Numpber  Mileage
I KNAFBI215Y5829920 K24336 35,000
G MO~ ~ Denler; MOO13 Anderon Kla
Case History Complaind A coident
. *** FHONE LOC 08/06/2001 1005 AM US Mountam Standerd Time LAnderson
ACCIDENT REPORT '
1 Vehicke Gwner: I

2. Veblch driven by S
3. Date and Tima of the Incldeat: November 3, 2000 @ £:30 p.ﬁ..s:m pan
4, Location of the Insident: |

5. Road Canditipna:

6. Spead:

7. Any other vehicles imeobved:

8. Any injues;

9. Desctiption of incldent:

10, Weme the pelics comtacied?

11. ‘ll;lufu ¥OUT ingurance oo. contected?

11 Was the car lowed:

13, Vehicle lacation:

14, Have repairs beon completed:

15, Were partics wearing Seat Hﬂts?

14. Resalnion sought:

+h PHONE LOG 08/406/2001 10:18 AM US Mountain Standard Tirae LAnderson Action Type:Incoming call
4. Locatlon of the Incident; 17th St/Francis St. in St. Josephs, MO,

5. Rond Conditions: Clesr/dey,
&. Speed: 25 mph-30 mph

7. Any other vehicles involved: 3

8. Any injuries: The driver [N w5 injurcd, be sustained concussions, lzserations fo his head/ctt arm due to the car
turnlog over on it's side (drv side) The afrbaps did not deploy.




Kin Motors America CONFIDENTIAL

' | " Consumer Affairs Department ENT[E;P‘GE
M
Lait name First_came ' VIN of 2000 SEPHIA CuoNamber - MBeage

] KNAFB1215Y52829920 K24886 35,000

Graharmn MO TN Dealer: MODI3 Anderson Kia

vaming tvwards bin WB. Tha Kia hit two parked vehicle’s and tumed on it side.

10. Were the palice contacted? St Joaeph's PI} contacted.

11. Was your insurmce va, contacted? American Parnily Insuranoe Pau] Draks. (660) $62-2747.
12, Was the cartowed:  Yes,

13, Vehicle kocgtion: P & S Aute In Elwood, K3 (913} 365-0460.

14. Have repairs been complatad: Vehiclo was totled.

15. Weace partles wearing Seat Belts? Yes

15. Baeschution sought; ﬂpKuwfnwl‘mdmanmlﬂmtlnMnym Durlng this nocldent the airbags dld not deploy and the

Seut Belts didnt reeract. lmﬁyﬁdﬂmﬁnﬁhmmwldhmdﬂoﬂbﬂﬁmlm mqnﬁhngﬂmlﬂnmmﬂctﬂu
senibelin and airbag modnle's for manofacturing defects,

¥+ FHOME LOG 08/06/2001 10:29 AM US Mountain Standard Time LAnderson Astion T}-pe'Dutgmmg call
Writer sintes: :
1. I spode in Deren ‘White/orce analyst regarding the case.

¢4 PRIORITY CHAMNGE OB/D7/01 11;18:51 AM DWhite -

*#+ PHONE LOG 08/07/2001 12:31 PM US Mountaln Standard Time DWhite Actlon Type:Outgoing cell

WTR LM W/FEMALE REQING C/A
WTR PROVIDED NAME & #

¥¢+* PHONE LOG 03/07/2001 01:10 PM US Mountain Standard Time DWhite Action Typa:Outgoing celi

WTR BPOKE W/CAROL @ P & § AUTO (913-365-0460) IN ELWOOD, K8
WTR INQUIRED;

1. LOCATION OF VEH NOW

CAROL ADVISED:

1, CUST NO LONCER OWNS VEH

2. TITLE WAS TURNED GVER TO AMERICAN FAMILY INSURANCE
3. VEH HAS BEEN SOLD

WTR THANKED FOR INFO

ko TP AVRTEE T At AR AREAAT AL a0 2 L E 1T b dnamiele P e Tl s YT L lba A Ao T e et e e o =7




Kia Motors America CONFIDENTIAL

Consamer Affairs Department ENTIRE4PAGE
M
. Last name Fhiat aame VIN of 2000 SEPHIA Cas Nomber  Mikare
| KNAFRI215Y 5829920 K24386 35,000
Graham MO ' Dealer; MOD 13 Anderson Kin
WIR LM W/FEMALE REQING C/B '
WTR PROVIDED NAME & #

% PRIORITY CHANGE 03/09/01 09:30:25 AM DWhite

¢ PHONE LOG 08/10/2001 02:32 PM US Mountain Standerd Time DWhite Action ’Prpé:luuumin] ral]

OM LANDI @ KCC INFORMING:
1 DRIVER, CALLED REQING C/B
2. TCLDIIEEEENTH 4T CRCAA DWW TRIED TO CONTACT
" REQ C/B @ EXT. 46384

*+* PHONE L3 03/10/2001 03:07 23 US Mountain Standard Tims LAnderson Action Type:Incoming cell
Cust mates;
1. 1 heven't heard from anyone.

+** BHONE LOG 0%/10/2001 03:14 PM US Motmtein Standard Time DWhite Action Type:Outgoing call

WTR LVM FOR LANDI @ KCC REQING C/B

ver FHONE [0 08/10/2001 03:33 PM US Moumninin Siardard Time LAnderson Actlon ﬁﬁlnmmm call
coit. from earliee

cust {Osrlad Johnson) states:
1.1 have'nt heard from anyone,

Wieitar statcs!
1. The mnalyst warking on your file ptiemptad to reach you yestarday.
2.1 will let him {Darram W./erca) koow that you leqolring a C/B.

¢ PHONE LOG 08/10/2001 §3:35 PM 1S Mountain Standerd Time LAnderson Action Type:Qutgoing call
writer states:
1. Writer atiempted {0 contact Darren W./erca snalyst LYM.

¢ NOTES 08/10/2001 83:40 P US Mountein Standard Time LAnderson Action Type:Manager rewiew
cust {Gezald Johnson) Soft a v statlng:

L. The first sccident oocurrad 05/25/00.

2, The claim # i3 101227583

. Tha copies of all info fled can be abmined through the custamer's inquranca cotpany.

4. American Family Insutance Prul Deake (660) 562.2747

5. Cirat cant be reached @ (B16)901-9154,

" DEAORTE T AW ARAZMAANT BT-81 ARSI TR bfanmptain Qhendard Time FWhite & tian Toesednitasine eolt




Kia Motors America " CONFIDENTIAL

Consumer Affeirs Department EN "f lEI f‘mﬂ
Last mame Firat oane - VIN of 200( SEPHIA Can Number MBzape
I KNAFB1215Y5829920 K24886 35,000
Grataa MO Doaler: MOUL3 Andersan Kin

WTR LVM FOR CUS'I'R.EQWGCJ'B
WTR PROVIDED #

¥ PHONE LOG Q8732001 02:27 P US Momtain Standard Time DWhike Action Typeintoming call

WTR RCVD VM REQING C/B @ 815-001-5190

*4* PHONE LOG 08/13/2001 02:28 PMUS Mmi_ain Standard Time D'White Action TyperQutgring call

WTR L.VM FOR CUST REQING C/B

¢+ # PHONE LOG 08/13/2001 03:42 PM US Motmtaiz Standsrd Time DWhite Action Type:Ouigoing call

WTR SPOKE W/ CUST (GERALD JOHNSON) THIS DATE
CUST ADVISED: '
1. VEH WAS IN 2 ACCIDENTS IN 32000 & 11,2000
2, CONTACTED KMA RE:; ACCIDENTS
3. AIRBAGS DID NQT INFLATE & THE SEAT BELTS pDID NOT LOCK
4. VEH WAS NOT INSPECTED BY KMA REP
£ INBEURANCE COMP HAS PATD OFF CAR
. ACCIDENT IN MAY, 2000:
A.FIANCE' WAS DRIVING VEH @ 30-35 MPH
B_HIT ANOTHER YEH
7. ACCIDENT IN NOVEMBER, 2000:
A.cusT I .5 DRIVING VEH
B. RAN 4 8TOP SIGN
C. WAS HTT ON THE 8iDE BY ANOTHER VEH
WTR STATED:
1. SENSORS ON THE VEH DETECT FRONTAL COLLISIONS
2 AIRBACIS INFLATE ON SEVERE FRONTAL OR FRONT-ANGLE COLLISIONS
3. SIGNAL GOES OFF, DEPENDING ON THE SEVERITY & ANGLE OF THE CRASH, & THE SPEED & OBIECT THAT
WAS STRUCK
4. AFTER. REVIEWING PREVIQOUS FILE (AS400 #53856)
5, PIR. WAS COMPLETED BY FIELD REP, DPSM BRYAN JENKS
5, INSURANCE AGENT WAS PRESENT
7. VEH WAS STRIXK IN THE REAR QUARTER
8. SEATRELTS WERE TESTED - OPERATING T SPECS
8, DUE TO POINT OF IMPALT, AIRBAGS DID NOT DEPLOY
10. LTR WAS SENT TO CUST IN JANUARY, 2001
CUST RUDELY STATED:
1.1 WAS IN THE ACCIDENT & KMA SHOULD BE RESPONSIBLE
2. DID NOT RECEIVE ANY NOTIFICATIONS FROM KMA RE: ACCIDENTS
1. WILL TAKE MATTERS INTO MY OWN HANDS
Ay Eprd e et R CRT HIUNG THE PHORE [Pt bws ks ner b

*#% CASE CLOSE 08/13/2001 03:43 PM LIS Mountaln Standard Time DWhite
FILE CLOSED AB NO FURTHER ASSISTANCE [8 NEEDED FROM CRCA




. Kld MOTOTS AMEYICA : CUNFIDENTIAL

Consumer Affairs Departinent MEPAGE
Last sxme First same VIN of 2000 SEPHIA LS Cose Number  Mlsage
I KNAFB1211Y5849629 K145382 33,000
Fhils PA I Dealer: PAD43 Valus Kis
Cao Hisory Complaint Werany
*+++ BHONE LOG 0340772003 02:02 PM US Mountsin Standard Time CRauntree
' CUSTOMER STATER:

1. HAD TO PAY FOR DOOR BEING JAMMED.

2 SEAT BELT JAMMED

3. HAD TO CUT SEAT TO-GET OUT OF CAR.

d. THEY TOLD ME THE

5. CEL CAME ON 2 WKS AGO.
6. THEY SAID THE CATALYTIC CONYERTER BAD

WRITER STATES:
1. WILL CONTACT BM AT DEALER, PLEASE HOLD.
2 TO YVONNE, 8A.

DEALER, YVONNE, 8A, STATES:

1. CAMB IN COMPLAIINING ABOUT CEL. .

2. WAS TO DO A GOODWILL, PER JOE DUPRE, IF THERE WAS A PROBLEM WITH SEATBELT. ]
3, FOUND PLASTIC BEAD JAMMED INTO MECHANISM,

4. LAST TIME CAR WAS [N FOR CEL, CATALYTIC CONVERTER WAS CHANGED.

5, CUSTOMER THINKS [T I8 THE CATALYTIC CONYERTER THIS ‘IIME.

6, TOOK BEAD OUT OF SEATBELT MECHANICISM,

7. WE GOODWILLED WEATHER STSRIPPIN ON THE DOORL

8. THE DOOR HAD BEEN JIMMIED. '

9. AFTER SAYINO DOOR WAS GLUED SHUT SHE TOLD US SHE OPENED 17.

WRITER STATES;

| EXPLAINED TQ CUSTOMER THE WARRANTY ON HER YEHICLE.

2. EXPLAINED SHE WOQULD NEED TO CONTACT DEALER TO MAKE AN APPGINTMENT WITH 4 DRALER FOR
EERVICE.

3. INFORMED CUSTOMER THAT THE DIAGNOSTIC FEE IS PAID IF THE PROBLEM IS NOT COVERED BY
WARRANTY OR THE CUSTOMER DECIDES NOT TC HAVE THE WORK DONE.

4. SINCE CUSTOMER, FEELS THE CAR 15 UNSAFE, INFORMED CUSTOMER, SHE WOULD BAVE TO MAKE
ARRANGEMENTS FOR GETTING THE CAR REPAIRED.

CLOSTOMER STATES:

1. WHAT IS THE WARRANTY.

2. NOT BURE WHAT TO D0,

3, WHY DO 1 HAVE TOPAY A DLAGNOSTIC FER,

€+¢ CASE CLOSE 03/07/2003 02:03 PM US Mountain 5tendand Time CRountres
VEHICLE MUST GO TO DEALER TG DETERMINE COVERAGE AND FROBLEM

+*% PHONE LOQ 03/12/2003 (8:53 AM LIS Mousntein Standard Tlme JCook Action Type:nooming call
Custnmee Steted:

1.Snys ahe hes been dealing with w Calvic about her casa,

2 Suys she would like to spesk with him if pogzible,

1.5ays she is still baving 8 problem with the CEL pning oo in her vehicle.

~—Writer advigad customer:



Kia Motors America ' CONFIDENTIAL

) Consumer Affairs Department ENT?E;'AGE
' M
Last game - First mame VIN of 2000 SEPHIA L5 Cape Mymber ~ Milenee
] KNAFBI1211Y5849629 - Kl45382 33,000
Fhila PA NI Deosler: PAO4S Valoc kit
& 1. That Calvin phonid be in the office in abouk ao hour. '

2_Advised that we will leave him 1 mesage to give her v callback..
3. Advited of her mse nixnber, and transforsd bar over to his voicemail to leave 1 message ps well

. whe CASE CLOSE 03/12/2003 0853 AM 1S Mountajy Standacd Time JCeok
[ ] Info given. _

*%+ PHONE LOG 03/12/2003 12:00 PM US Mountaln Starxderd Time CRovotres Action Type:ltocming call
CUSTOMER STATES: '
1. LEFT MESSAGE FOR CALLBACK.

s*» BHONE LOG 03/12/2003 12:01 PM US Mouniain Standsrd Time CRowntres Action Type:Owigoing call
WRITER STATES: _
& 1, LEFT MESSAGE FOR CUSTOMER TO RETURN CALL.

*++ PHONE LOG §3/12/2003.12:04 PM US Mountein Stendard Time CRovnfree Action Type:locorzing call
CUSTOMER, JASON, FRM SALE XT1A, STATES:
1. PLEASE CALL ME ABOUT THIS CASE.

*+ PHONE, LOG 03/12/2003 12:04 PM US Mountain Standard Time CRanntrer Action Type:Dutgoing call
WRITER STATES:
1. LEFT MESSAGE FOR JASON TO CALLBACK.

w4 & PRIORITY CHANGE 03/12/2003 03:15:4! PM CRountree
**+ PRIORITY CHANGE 03/12/2003 04:15:26 PM CRountree

#4 PHOME L0OG 03/12/2003 67:00 PM US Mountals Standard Tiroe CRountree Action Type:lncoming call
CUSTOMER STATES: '
1. TOOK CAR IN ON THE 10TH.
Z HE PUT SOMETHING ON MY CAR AND SAID INNEED A TUNEUF.
® 3, PAID 40 DOLLARS FOR DIAGNOSIS.
4. TOLDME | HEEDED TO PAY 49% DOLLARS FOR A TUNEUP.
5. THEY HAVE A TERRIBLE ATTITULE OUT THERE.
6. DONT' THINK THEY KNOW WHAT THERE ARE DOTHG.

WRITER STATES:
1. [ DON'T NEED & TUNEUP,
[ ] 2 SUGGRSTED OWNER SPEAK TO SERVICE MANAGER.
\ 3. ADVIEED CUSTOMER TO TAKE YEHICLE TO ANOTHER KIA DEALER.
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Consumer Affairs Department 1?,1:?[‘[[:!:1;‘cr IJ‘AGE
Lot mamo. Plrat pame VIN of 2000 SEPHIA LS : CaseTambor  Misage
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%+ CASE CLOSE (3/12/72003 07:03 PM US Mountein Standerd Time CRouatroe
ADVISED CUSTOMER. T0 SPEAKE WITH MANANGEMENT AT DEALER OR CHOOSE ANOTHER DEM.ER

*¢ PHONE LOG 0371472003 12:59 PM US Mountuin Stsadsed Time CRounrse Action Type:Incoming call
CUSTOMER, JASON, IN SALES, LEFT MESSEAGE FOR CALLBACK.

*+** PHONE L.OG 03/14/2003 01:04 PM US Mauntaln Standard 'I1m= CRountree Acton Type:Ouigoiog call
WRITER STATES:

1. RETURMED

2. BTATED RETURNING YOUR CALL

1. CUSTCMER'S NAME I8 CLURRY AIXENS.

4. CONCERNS WERE A TUNEUP AND SEAT BELT.

5. APOLOGIZED FOR CUSTOMER BRINGING UP YOUR NAME.

&, CASE HAS BEEN CLOSED OQUT.

DEALER, JASON, SALESMAN, STATES:

1. DONT KNCW WHY SHE REFERRED YQU TO ME.
2. 1 WORK IN SALES, -

3. IMAY HAVE GIVEN HER A BUSINESS CARD,

. ! -
s CASE CLOSE 031472003 01:05 PM US Mountain Stenderd Time CRonotres
SALEMAN INADVERTANTLY INVOLVED, NOT RELEVANT TO CUSTOMER COMPLAINT
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Case Historv : Compising Dealer
++4 PHONE LOG 02/26/2003 07:25 AM US Motntain Stadard Tizwe CHamitton

Chller sinten;

1. Veh In back hers o home

2. Valne Kin PADME sent nitics tv have tote rmiint

3. When got veh back, CEL lght om

4. Took back, replacerment of cat comverter under warr

5. Whem got home, dodr handle would pot work

&. They had ghued the weather stripping bask on

7. Wopt to therngry, openad OK

8. Whem I pt home, the dodr winld not open

9. Tald me that somaone tried to cteal the car

10, Nowr Dioor bandle will not open door

11. Seat Balt will not umbucklz—had to cut it off

12, Took back, took mirror cantre) nff an s, 4id got put back on, walting for parts

13. I bave the 100K mile war

14. Gave me o pambey to call about the seatbelts and the door

Wir ptatar:

1. Apologized for caller's frustration

2. Advissd wiarr start dade is 1172871959

3. 3736 LBW 1y expired

4, Belence of 5760 PTW covers enpine, tansmission and axles—-internel parts only fiom man defacts

5. Matt winr ia for mai defects, not wear of maint

4. Seat Belt and door Jock would have been covered under LBW—cupired due to time

7. Placed caller on hold and contacted Value Kia PAD4R

Svie Wir Yvonne ot Valos Kin PADE states!

L. ¥eh was in for CEL oo, LOF, repleced cat converter, did malnt

2, We re-glued the molding back on es 8 GW—it Is not under warr for that now

3, She in naweet litle okl Indy '

4. She admits the door opened when she laft bere, opeaad when sha got in atd out at therspy, but not whén she got home
5, There it u ot af damage of the window frame where snmeone tried Lo jimmy the lock--we think the rod in probably broken
6. Oifered to lock at it, order parts and only charge 1 hr labor, no matter how long it takes ps—daclined—she dossnt have the %5
V. The s«atbalt on pass gide 1 cut--the buckle is stuck—isn't that 2 recall

Wir atates:

1. No recall an this veb for sentbelt

2. That 1n not whet racall was for anyway

3. Wir will tell customer door is dsmpage—not warrantakls

4, Understand seatbelt buckle Is out of warr, but wauld like to see If DPSM Joe Dupre is willing to G'W the repair
Yvonne checked with Servies Mgr Mike who sald Wir shouid go sheasd and call DPSM

Wir rehrned to calier and states:

1. Man war ie for man defects .

2, Nelther of these iterns iz under mpn warr at this {ime

1. Doar bock repalr is due 1 damege—will be st owners expense—advised dealer is willing to charge only for 1 br labor
4, AMMWMIIWDHMmdmIGWmmHMMmgﬂm

5. Wir will cell back with answer

Caller stuteg;

L. [ had Iu&sdmrkty&mﬂmmhﬂymudmaumw&s sent cut to opén my door then

2, Thery {Bernicker Kin Sald 2/21/01 PAO34) fald me when T purchasad vel that it hud 100K mile ware

Wir states:

k. Referred to sales papetrwork for infh on exdended warr

2, 104100 PT'W was not available ontil July of 2000—was oot evailable thru KMA st me purchased the veh
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3. No recalls puistandmg

5/25/01 WPAD4R 3792 1 02 WTHSTP-DOOR,RH 15721

1/30/)1 W PADI4 45299 C 02 WIHSTP-DDOR,RH 14179
B/31700 W PACH 43061 A 02 BRAKE DISC AS3'Y (F PLATE-DISG LAt
B3L/00 WPAQ34 45961 C 02 WIHSTP-DOOR,RH 93BE

* & PHONE LOG D2/262003 0734 AM 1J8 Mountin Stendard Time CHamilion kctlnn WOutgni.ng call
Wir laft VM for DPSM Joe Drupre stating:

1. Left case pumber, name, extension end customer info

2. ¥eh made maint and ¢at convertat reploooed at Yelus Kis

3, Duor bas some damage from somsons tying to jlmany beck—dic and wir explained this is demage oot under ware
4, Paa Seat Belt buckle 13 sinck locked and wes cut 1o mmove

5. Requesting OW assistance oo acatbeltbockle replacement

6. Raquest call back

*en PHONE LOG 0227/2003 02:16 Al US Monnteln Standard Time CHamilton Action Type:Oulgoing call
converaation with service sdvlsor Yvonne st Value Kis for cese number k143279, Yvorme staten:

m in hers this momiog telling us you st Kin told her Kia wes going te pay for sll the repairs

2 we gluad her door closed

3. Said you perscoally told her we were going to fix the seatbelt and the doar today--paid by Kie

4, Wa told her thet we had to get sutharization befire wi could do any of the work and

4. She sald she was golng to sit there and wait unt)] we beard

&, Then she said sha was going to tell everyone who came thra the waiting arca what was wrong with Kia

7. Mike 10ld her" N ao home sod we'll call you: when we hear—it is only 7AM in CA®

8. Sha then callad the police -

9, The Paliceman told hec I (- homs"

i0. Police did oot have to come out

11. Mike docsn't even want to work on the sar anymocs, but selling dlr Is closed

2. Wa slse called to request GW on the seatbeli and are waiting to hear

Wit gtates:

[. Wir told her yesterday thet the door waex not golng to be covered under warmr—~would be customer pay

2. Wi told customer would request GW repair on seatbelt end Wir left messape far DPSM

3. Wir told customet would call her back with decisicn and might take a couple days

4_ Thankzd Yvoane for the info

+¥+ PHONE LOG 02/27/2003 09:30 AM US Mouniain Standard Time ABegoody Action Type:Incoming call
CUSTOMER STATELD:
1. WOULD LIKE TO SFEAK TG CARRIE,

WRITER S5TATEL:
1. GAYE CUSTOMER CASE NUMBER.
4. TRANSPFERED T CARRIE'S VM.
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. mmmmmmmnmllaumusmummmmmmammwlmm“ﬂ
VM recalved statex:
1. I wr spoke yestenday
2. Abanrt Sext Relts sod door Janyrad ehut on dis
3. Tock to dir ond they were really nmsty this moming
4, wint this corrected
9 3. lock works—door i jemmed
6. Took pieos off sids view window
7. Call me back ASAR

] *+* PHONE LOG D227/2003 11:2]1 AM US Mouniain Standard Time CHiomilton Action Type: [nmm.m:ull
VM mcolved siater:
1. Bame mensugx s previous PLUS
2. Took veh to dir nd they rafusad
3. They told me you callad them and are waiting for yaur approval
4, Call mys and them

¥4 PHONE LOG 02/27/2003 15:31 AM US Mountaln Standard Time CHamilton Action Type:Outgeing cull
Wir spoke to Yvanne af dir who stated:
1. Spoke ta Jos Dupre sarlise~he was Inaking for Mike
2. Mike was under o car and could not speaic to kim
3. DId oot tel] e his decision—~he will call Mike back a [ittle later
@ 4. Mike told [ b would pop the door panel off for him
. Wir atatea: '
1. Have cevere] measages for [N
2, Wir waitiop to he pn from DPSM—was hoping for snswer beles oplling austomer bagk
3, Wir gid oot el the declsion was made, only duet O% was requested and could oot be puarenteed and ondy for the
saatbalt

¥ PHONE LO(G 02/27/2003 11:43 AM US Mountain Standarg Tims CHemillen Action Typs:Ineoming call
Wir states:
1, Want to verify stahs
2, Door stuck mduetudumngeludlamtmderwur—thl:repukl:younupmublllty-nntgui.ngiuhcmemdbyﬂuorl(tnd]r
3. Seetbalt stuck would have besn covered under LBW that is excpired
" 4. Wir end Dlrship have both requested a GW repair of seetbelt from DFSM
5. We are walting for call back with his dacislon
6. If nexgwer 13 yeu, seatbeli may be reprited a5 1X GW offer—not under weer
7. AnEwer myahnb:m,nndﬁmmlhehrnpdrwdlbenﬂmnq:enun—ltunnnmd&m
Caller sintes:
1. Stertad to sxplain svery detail again
® Wir states:
1, Wir end dir are elready aware of all these Facts and have them documentad
2. Will have fo wait for return phone call from DESM with decizlon

Caller siates:

1. Then wha s-huuldlunllﬂ:aq

Wir states:
® 1. Y shomld not call soyone or teke veh beck to diz until neswer i received
@
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@ 2, Wis will call you back—promiac -

'*'MWWMSSMUEMMMMMMWWQHH
Wrmmdhmhntﬁmn
Female snewering phonn states:
L l.Sha':nuthun—ithinhhnmnunhmwhomu
Wir will call back s [ittle buisy

#+¥ PHONE LOG 0272872003 08:37 AM US Mountain Stendard Time CHamilton Action Typa:Ouwigning call
Wir spoke to Yvonoe ln Scrvico and requestsd matus of GW request
g ' Yvonne states:

1. We have pot heard
2. Let me chack whh Mils
3. We are going o call Joe agrin ight now
Wir sintes:
1. Request call back when angwer is rcoived

'. L Prowided Wir's name and exienaion--Y vonns

: 5. Wir promleed owner wonld ell her hack with rnswer sfther way

#*% PHONE LOG 0344/2043 0B:48 AM US Mounizin Steodnrd Time CHemilion Actlon Type:Outgaing cell
 Wir reached Yvanne who stuted:
1. Mika spoike to DPSM Joe Dupre
@ 2. Heve her make appt to bring veh in
1. We will take Beat Belt buckles apart
4. [T there & anything smek in there, we will not cover It
5. If nothlog stuck, we will replace as GW
6. Tell her not to just conwe io today
Wir mietea:
9 1. Wil advize customer to MAKE AN APPT and of tarmz of GW rapair
2. Dir will take Seat Belt bockle epert
3. If thexe & anything stuck In there, Kis/Dlr will not caver the repair
4, If nothing DIEEIn will repilaca as GW
5. Wil that she mnst make En appt-not just bring it In

+4# PHONE LOG 03/04/2003 $9:00 AM US Mountaln Standard Tims CHamilton Aclion Type:Incoming call
Wir sitempted to reacHJ ot bome
VM picked up-so meceags [af
Wir will call agsin Iater
® f<For Internal Usa Onty
Wir did not Teave measage, due Lo not wanting to confuss issuss with customer
=1

#s* PHONE L(X3 03/04/2003 12:45 PM US Mountain Standard Time CHamilton Action Type:Oungoirg call
® Wiz left Vi Coc steting:

1. Caurie fom Kis Motors

2. Left phonts, sxtension and onse number
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3. Request call back

*"Pﬂmﬁmmmmmmsmusmmmnmcﬂmmamm Dutmdmnli
wir 1t VI for I sttt

1. Carria froiy Kin Motors

2. Laft phcme, extension and cass cumber

3. Raquest call back

*¢+ PHOME 10O G3/04/2003 D2:51 PMUSMutmtamE‘mﬂardT&maﬂimltunﬁeﬁnnTyps.hmulnguﬂ
ed this wir end steted:
1. My CEL Iy an agalo today
zﬂﬂmﬁwﬂ:mﬂwplhﬂdtnﬁxmrsmbdt
Wir slates:
' lﬂdvhadwaduunmhmmnmmytnluﬂmlmmymm
2. Wiy and Sarvice Mgr communicated with Kia factory rep who sigted;
A. Heve customar meke an appt
B, Dlr will take sent buckle apart
C. Eﬂ&mhmyﬂlln;mmtucidamusingﬂnpmbhnyupnhmuh&ummﬂpﬂm
D, If tking it stnck in the buckls cavsing the problem, Kia will pay for the repair
3. VERY IMPORTANT TO CALL TO MAXE APPT, NOT JLIST GO IN TO DLR
4. Whea make appt, let them mow the CEL ia on again
Calles states;
1. I Just tried to call them and nobody anawered
Wer placed [ on hold end cellad dir
Cperator statec:
1. Service B clased for the day
Wir retumed o callsy and stated:
1, Dir service |s cloasd for the day )
4. Advised call in the morning or Wir can cail in the motting to make appt
siafes:
1. [ will call them tomomow

* e OASE CLOSE 03/04/2003 02:53 PM US Mountaiy Standard Tioe CHamiltos
Adviced spetomer to makes appt Ty will take buckle aprrt—If nnything is stuck, repafr is at owners expanss. [F nathing stuck in
there, repeir is Kin GW. MAKE APFT for repair

**+ FHONE LOO 03/05/2003 02:17 PM US Mountain Standard Time CHamilton Actlon Type:Incoming call
VM recedved sates:
1. Retwrning your csll
2. Called dir this AM
3. Mnde appt for tomomow
" 4, Have therapy thea
5. Call mae and let me know
§. Ars they gpoiog to fix the enpine on light
7. Repeatad info on dpor end seathe}t from previooe calls
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i PHONE LOG 03005/2003 02:19 P US Moooteln Stmdered Time CHamilion Action Type:Tocoming call
VM recaived stptes:
1 I
2. Retumed your call
3. You left e & messnge
4. Have an app tomormaw at BAM

5. Have therapy =t 1 1AM

&, Oalbed this Am, conld not take me indey—ion baxy
7. Thers ia nothing stuck in the ssapbelt

E. Crn you suthoclzz them to fix it

e PHGNEIDGUBMSEDDJ 02:32 PM 118 Mourtaln Stmdard Time CHamilton AntlnnTrpn Outgo Ing call
Wir arternpted to reach N e homs

VM plcked wp—ac message left

Wir will call ngain Tater

[t<For Internal Use Only

Customer is confusad and fargetfil

Wwir did not leave message, due te oot wanting to confuse iesves with fuslomer
She does not romeamber informetion gliven during previous phone calle>T]

H
e PHOWE LOG 0340542003 02:50 PM US Mounisin Stll:llh.rd Times CHermillton Action Type:Outpoing call
wir attempted 1o reach [ a home

Line i3 busy
Wir will call agaln later

*ox PHONE LOG D3/07/2003 07:42 AM US Mountain Stnndard Time PDrigle Action Type:Incoming cn!l

Wihter rac'd cell From sve mgr et dir:

1) cust is there stating someons from Kia told her te I:mngthu car thert and they would fix iL

2) Mike wanted to know what the cusiomer was told

2) writer read through the fils notes end advised zvo mgr cust was sdvized ta trkes and appt sbout her Seat Balt and to lat you
Inow the CEL {4 'on alzo.

4) svc mgr advised: last time cust was thern she called the police stating that the dir glued the door shut.

5) he wlll check her web but will first have her acknowledge it s a customer pay Job.

*¢¥ CASE CLOSE 03/10/2003 11:22 AM US Mountain Standard Time CHamilbon
CLoged epading eall back from customer, Custemwer is to make appt with dir to lock 8 seatbelts,
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Bridgeport CTI___ Doaler: CTOG3 Steveas Kie
® Case Mistory _ ' , Complaint Warrsnty
*#s PHONE LOG 03/06/2002 07:10 AM US Mountaln Standard Tims ALeo
Custoenerij »tatsd:
1. vah io curently at dis.

2. Junt recently deughter had to cllmb out of Seat Belt becauss the seathelt Lateh wonld not rejeass_
3. there is tlsa a mitling nodse coming from under the pacseager dash.

L 4, dir sdvised cust the repairs may be et oust expense depending on the cutcome of the repeir.
5, can the dir charge cost for » xve if the veh bay p warenty,

Writer stated: _

1. advised cust the veh has o 360k mite LBW with 2 10/100k mile PTW.

1, if thece ix 8 problem withe voh advised cust the veh will havo 1o beo taken to dir for en inspecticn.
[ ] 3. If problem iu caused by u mfy defact the cost of the repaire would be coversd undee the mfly warranty, bat if proble is not
cilrind by mig dafict the cost of the repains will be st cust expeoss.
4. pfter lnspacting the veh dir will be able to dstaemind if peoblem Is golng to be or not be covered vwnder the mif waremty.
3. Kia will #and behind there product & repair the veh tmder the ésrme of the wermanty.
&, pdvised cust io keep a1l warranty repir, pald repairs, & maintenancs reccipts,

b CASECLORE 031'05!2001 O7:10 AM 15 Mountaln Standard Time ALoe
Info glven.
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w4+ PHONE LOG 03202002 12:28 FM US Mountain Stapdard Time ERobingon Action Type:Incoming eall
RAY STANDIFER CALLING ON BEHALF OF WIFE SHERRY STANDIFER SETATES:

MO0 kB e W M

1OWN A 2001 Sephis W/ 10K,

MY DAUGHTER WAS IN AN ACCIDENT.

THE AIRBAG SHOULD DEPLOY BUT IT DI3 NOT.

THE SEAT BELT DID NOT LATCH.

THE INSURANCE 0. SENT §7,825 T KIA FINANCIAL.

THE TOTAL PAY OFF 15 $10,695.

1OWE $2,157.49 AND I AM NOT GOING TO PAY FOR THIS.

1AM REQUESTING TO WAIVE THAT $2,157.49.

IF WE HAVE TO 00 TO COURT AND I WILL GET A LAWYER BECAUSE THE SEATBELT AND THE AIRBAG

D[DHCIT WORK PROPERLY.

WRT STATES:

1. APCLOOIZE ABOUT ANY INCONVENIENCE

2. INFORMED CUST WRT WILL HAVE TO FILE AN ACCIDENT REPORT.

3. WRT CANNOT PROMISE CUST ANYTHING BUT WRT WILL FORWARD CUST'S REGUEST T THE PROPER
DIVISION.

ACCIDENT REPORT

1.

z-r

3!‘

4I

3.

El

10.

11.

12

11,

vahicie Ovenee: [

Vahlclo dihven by: (If the person calling was pet the drjyver i cripiion of eident then call
the persan whe whs driving and gof the information from them}. '

Whet ks the ags of the Driver? 19

Driver's talephons number and sddress (if not in Clarify)? ALT # 532-309-3609
Dige and Time of the incident? 0871 442 3:30 PM

Road conditions st time of ingldent? DRY

Wenather conditions af time of incident? CLEAR

Spead traveling gt time of incident? 10-15 MPH IN A PARKING LOT

Any othee vehicles involved {model, maks and year of vehicle)? 92 BUICK CENTURY

Atty inj urfes (detail all injuries)? YES, BRUISE ON CHEST AND SHOULDER

Wes anyone taken by smbulance to hospital (which hospital)? NO

Did anycns receive medical attentioa by an EMT, hospital, or private doctor? (If so, what treatment was given?) NO

Ie enyone currenitly under medlcal agentien for this incident (if 20, name of Deotor and (Ratment)7 NO

14. Description of Incidsat in detail, inchuding strest names, loontion, all vehicles invelved, what pert of the vehiclea were
damnagad. (You should be ble to e tha entire incidont 2 your mind and be able to describe tha situst{ion apactly how it
octurred). MY DAUGHTER WAS IN PARKING LOT. SHE DROVE [N THE LANE OF TRAFFIC TRAVELING 1015




EEE——
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MPH WHERE ALL THE CARS ARE SUFPOSE TO DRIVE. A LADY CROS5 ALL THE PARICINGSPGTSWI—IEREL-?ARS
ARE SUPROSED TO PARK AND WAS CUTTING BTWN OTHER VEHICLES, MY DAUGHTER HIT BUICK CENTLIRY
ON DRIVER SIDE BY THE FRONT WHEEL. THE POLICE SITED THE OTHER DRIVER'S FAULT.

1. Wers the polics contactsd? YES
16. 1fthe police were contacied what is the nams of fhe officer? STEVEN DAVIS #1766

17. What ia the Polica report oumber {Was it State, Highway or City Police)? CONROE POLICE DEPT. #02081682
18, Was insurance company ccntected? (Cef naome, agent, nddr:la.]:hunoaudclmm:lmbw) YES, GMAC INSURANCE (10
NOT HAVE THE INFORMATION),

19. Hna the customer settled with their insurmee tompeny? YES, THEY SENT THE CHECK TO KIA FINANCIAL $7,625
AND THE PAY OFF 15 $10,595.

20, Wra the vehicle towed from the sceme or wes it driven {inclmle nums and telsphans mmber of tow compamy)?  YES, CUZ
WRECKER

21, Where i the vehicle now? {If ather then home, give Incation, address and phone where the vehicle iz). CUZ WRECKER
TOWED THE VEHICLE TG THEIR STORAGE LOT AND THAN TOWED THE YEEICLE TO GMAC INSURANCE

21. Hewe repadrs besn completed? NO, THE VEHICLE IS TOTAL
23, Wers partiet wearing =eatbolis? YES, THE SEATHELT DID NOT GRAR.

24. Did the airbag deplay? NG

25, Feeclubion sought by customer? THE ACTUAL PAY OFF 18 52,157.49 THAT ! OWE ANL | DO NOT WANT TC PAY
FOR THIS. ! WANT KIA TO WAIVE THE COST.

4. CLARIFY FRONT AIR, BAGS ARE DESIGNED FOR, ONE PURPOSE AND ONE PURPOSE ONLY: TO DEPLOY IN
SEVERE FRONTAL OR FRONT-ANGLE COLLISIONS THAT FRODUCE HIGH RATES OF DECELERATION. IF YOUR
WEHICLE 18 STRICK FROM THE SIDE GR REAR OR. ROLLS OVER, THE AIE BAGE ARE UNLIKELY TQ DEPLOY. TP
THEY DO DEFLOY, IT IS BECAUSE SOME PART OF THE ACCIDENT CAUSED THE YEHICLE TC DECELERATE IN A
FORWARD DIRECTION, IN ADDITION, THERE ARE MAY FRONTAL COLLISIONS IN WHICH THE VEHICLE IS
MOVING MUCH FASTER THAN 14 MPH, BUT THE OBJECT I'T HITS ONLY BLOWS DOWN THE VEHICLE

SLIGHTLY, EITHER BECALUSE THR DRIECT 158 NOT HARD ENOUGH OR THE ANGLE OF IMPACT IS INDIRECT,
THUS KEEPING THE INSTANTANEOUS IMPACT BELOW THE DEPLOYMENT LEVEL FOR THE AIR BAG. AR
BAGS MAY ALSO NOT BE HELPFUL IF YOU CAR. UNDER RIDES ANOTHER YEHICLE, DEFENDING ON Hﬂw FAR
FORWARD YOUR VEHICLE GOES.

5. WRT WILL SEND CUST A BROCHURE PERTAINING TO AIRBAC).

&, WRT WILL DOCUMENT CUST'S CONCERNE.

¢ NOTES ﬂmlﬂﬂﬂl 02:47 PM US Mountaln Standard Time Stapleton? Action Type:hManager review
writer sending fike to the region for PIR on airbag end Seat Belt inspection.



IAIA Iviators America CONFIDENLTLAL

Consumer Affairs Department ENTIRE E AGE
M
1ast pame Fitst same VIN of 2001 SEPHLA Capo Number  MHsage
= KNAFB121915047982 K109405 10,000
Corme X - Dealer TX088 Kl of Klagwood

*#» SEND CASE HISTORY 0824/2002 11:02:49 AM JSif¥oed
Cene detnlls sent tn FKranse@lianse com

60 PUONE LOG 022472002 08:12 AM 18 Mountain Standard Tims JSifford Action Type-Outgolng call
Writar contactad Shesry Standifer

Per bds. Standifer--Dienling with Kennath @ GMAC Sm ANtonie—210-657-3303

believes that GMAC hus had vehicle moved

¥y EMAIL OUT 0972472002 08: IEAMUS Mouﬂmnﬂtmdudﬁmn]ﬂiﬂnrﬂ;ﬁnﬁmﬁpamhmdamﬂ
Rend to:

]
K109405=8hemi Standifer-ENAFE 12191504 7982~-ACCIDENT

Writer arempted ta contact Kenpeth Tatum @ GMAC to gather Information on [ocation. of vehicle.,
LM on VM requesting cali back

*** FHONE LOG 10/15/2002 01:49 FM US Mountain Simderd Time )53fford Actlon Type:Ovigoing call
Wrher attempied te contact Kenneth Tatum @ GAMC insuranos
LM on Y requesting call tack

**¥ NOTES 10/21/2002 06:15 AM LIS Mountain Standard Time JSifford Action Type:Maneger review

Per review with SRCAM—-unable to cantact GMAC to verlfy location vehicle

Writer to send lettar to customer =xplaining that we heve made several mnpummnmmu[&ﬂhnvm{ﬁrthelouﬂm efthe -
vehicle 2o that an inspection can be performad

end answers 1o questions can be offerad bowaver

OMAC has not returped calls and we are unshle to verify the Jocstion of the yshicle, at this time ths file is baing closed.

*e& CASE CLOSE 10/21/2002 08:08 AM US Mountaln Steadard Tiue JSiifford
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Kia Motors America CONFIDENTIAL

Consumer Affairs Department : W;ﬁﬂm
Last name First pame VINof2001 SEPHA Cape Number  Mikaes
I KNAFB121915047982 K106743 0
Cozroe XN : Dealer; TX064 Kl of Coaroe
Case Eistory Cotnplsint Dealer

I“'“PHON'ELOGGWI 142002 09;:54 AM U3 Mountzin Stendard Time StapletoaP
writer rec spall fram the suat thet wee forwarded o EMC:

ene EMATL IN 05/11/2002 04:55 ¥M GMT Stendard Time
AMERICA/OU=CORPORA TE/CN-RECIPIENTS/CN=STAPLETONP
To: cnllcenter

Sent: Tuesday, September 10, 2002 2:42 AM

Subsject; Fw: 2001 Kin Sephia

— Originel Messags —

To: cai@kls com :
Scat: Wednesday, August 28, 2002 §:55% PM
Subqect: 2001 Kla Sephia

L am not sure wha to send this leter to so 1 'will start with thia department. We purchased 4 2001 Sephin in

June of 2001 from Kia Of Conroe. The car immedlately sturtad having problems with the brales. Wa had to taks h back to the
dealer within 3 monthg of pumchase o have the brakes reprired. Then in Jamyary of 2002 the exheoat started leaking. We returned
to the dealer who sald they nesded to order the menifold. Flnally efter continuslly geiting the sams enswee, the dealer woat out of
business. ¥ had to take the car to the next nearest dealer approximately 30 miles away, On Angust 14, 2002 my daughter wes
driving the owr In w parking lol. She wan in & collision with apother car. $he was fraveling approximately 10 - 20 inph end hit the
side of another car that was cutting acrose the parking lot betwaen the parked care. The font ond was damaged so severely that the
Insurenca company declarsd the car a tatal lagz. Even with such s severs blow directly t> the fremt bumper the sir bag did not
deploy nor did the Seat Helts prevent my daughiter from impeeting the steering whee!. The insurance: ix only paying $7,600,00 on
the car. The payofT is $10,600.00. This is where the proablern comes in. I had wgroed to pay the sticker price of $13,150.08. Due o
some alick, end quite poasibly flkegal, manuesvers by the dealar the contract T recelved In tha madl over a manth later from the
deeler shows g purchase price of $18,471.95. ! traded in 2 vehicles for total trade in of $6,500.00 mious a $2,600.00 payolf on one
of them. I also pald $1,500.00 cash and elao see that the dealer gave himself my rebaia of §1,250.00. This is & tota) doven payrnent
of $6,750,00. I paid 12 monthly peyments of $330.77 per month for n total of $4,200.24. Now if 1 add the $4,209.24 10 $6,750.00
plus the $7,600.00 this comes 1 $18,55924 that | and my inawancs have pald for this sar thet secording to the MSRP js
$13,350.00, Your financ: depertment is telling me that T hava to pry another $3,000.00 mimus & sstvice contract rafund of
$1,200.00, Wow thlg $13,000.00 car 1s up ta $20,000.00, T feel that §7,000,80 = & very good profit margin for v car that fhilsd ke
most basic of safety tests, ie. the alirbag and sentbelt. Due to this failure of thess safety devioes my deughter did receive some
Injures. I have already told the finance department that I reflsse to pey out sty more money for this car.

I would sppresiate B from sormeone regarding this matter. T can be reached by e-mall s < or b
talaphons ﬂ;ﬁr meiling peldrens is

c:onm.'m-'

*#3 NOTES 09/11/2002 03:57 AM US Mountain Stenderd Time StapletonP Actlon Type:Manager review
case sent Loy the reglon for customer contaot

b+ ¢ PHONE LOG 101172002 01:43 PM US Mountain Standard Time JSifford Action Type:Cutgoing call
Writer contacted Rick Stapdifer



I

Kia Motors America CONFIDENTIAL

.~ Consumer Affairs Department WZF*GE.
M

Lasgt mame Firet same - VIN of 2001 SEFRIA Case Number  MEsage
| B ~° KNAFBI121915047982 K106743 0
Cazroe TXI . __Dealer: TX064 Kin of Conros

I o 1oy s

1. extire font end of vahisle destoried

2. nlrbag should have deploied

3. seatbelt should have locked

4, paly minor injuries

5, pald tog nuch for vehlcla

€. feel vehicle waa & plece of junk aod unaafs
7. vheiols raveling 15-20 mph

8. haa settled with byerance

Writer reviewed
1. KGn Motors, scoording to fad, tegulsticn can not own, aperate, or participate in the zales of vohiclea ta the public
i. can oot comment of sales roiatod lssucs

3. will requlre thet the name of insurapes co, number, agent nane, edjoster name, capy of police report, copy of repalr esdmate

Castomer wilt call back with this information
Writer provided pame and contact number

Ele closed pmdln: customer providing necessery Ioformation to ocate vehicle and request etbor zation to inapect.

#re CASE CLOSE 10/11/2002 01:44 PM US Mountaln Stndard Time JSiffoed




[

Kia Motors Americs bl iy
Consumer Affairs Department - Paso 1 o2
Last pam First pame VIN of 2001 BEPHIA LS Cass Nugber  Misaze
— B KNAFR121615014163 K15243 4,000
Gennutown VD - ealer: MDOI7 Criswell K
Cazn Hitorv ) Complaint Reysaiy Acxistanos
*»+ PHONE LOG 067292001 06:28 AM 1S Motntsin Standard Time CDiaz

Cusioiner Stases:

1. I'hongit a paw car wngd the oir B baving problems

2. T'have been talking o [ke in the service dept,

3. My acatbelt om the drivers shie doas not work.

4. The strip on the side of the car s the wrong color and [ooks ta bs off by 1/15th of an Inch.
3. They chargad me fo moch for the car kt the dealer.

5, The Hst[3 lang.

Writer Stuieg:
L. I cnlled the denlar and spoke to The:
1 *ﬂm:m:nwwuhmymdgyhthuuﬂpmbhmﬂmwﬁm
b The customer wag hets al] duy with ws adding problems m the dxy went ca.
¢ Wo irisd io fix all the problema for bee in the dey.
4 She Is back today for her seatbalt not staying Latehed.
8, 'We will take o fook at thic todey for tha cugtomer, and fIx It,
2 'Fhis customer was letting me Inow every problem she bad fom medical to ber home phone.
1. She mided ghout 20 other prohlems with the car during our comversation,
4, 1ksbag testad the seaz while the customer was thees and It wes flne.
5. The customer will make an appolniment o have the cther issues looked s,

"o e CASH CLOSE 06/20/2001 06:22 AM US Mosmiain Standard Time CDiag
Tke of ths dealer Is halping address the custamer's jssues with the car.

" PHONE LOG 10/30/200] 01:39 PM US Mountain Standard Time AlLes Action Type:locoming call
CUSTOMER CALLED & STATED:

{. THE BHIFT GEAR I3 LOSE.

2. THERE I8 TO MUCH FLAY IN THE STEERING WHEEL.

3. LAST VISIT DLR ADIUSTED STEERING WHEEL.

4. CUST HAD A PROBLEM W/THE DRIVER'S SEAT. -

5. VEH REPLACFD THE SEAT BUT CUST FEELS THIS SEAT IS NOT THE RIGHT SEAT FOR TH1S VEH.
6. THE HANDLE ON THE SEAT IS DIFFERENT FROM THE FIRST SEAT THAT WAS ON THE VEH.
7. WOULD LIKE [SEUE ADDRESS & FINED BY DLR.

B, IS NOT SATISFIED W/RESULTS FROM DLR.

9. VEH CURRENTLY HAS 7K MILES.

10, CUST WAE CALLING FROM DLR.

WRITER STATED:
1. APQLOGIZED FOR THE INCONVENIENCE.
2, COMPLAINT WILL, BE DOCUMENTED TO FILE,
3. IF CUST IS HAVING FROBLEM W/VEH @ ADVISED CUST TG HAVE YEH IHSPECI‘ED BY TECH @& DLR.
4, ADYISED CUST TO HOLD {CUST AGREED).
5. WRITER CALLED DLR & JOHN {8VC MGR) STATED:
a diris wware of cust
b. tech {@ dir has addressed cust camplalit but is unibls to dup]lmla problem,
¢. dir can" sotnething that is not broken.
d. the ssat thet was Instelled op veh In tha seat for veh,



Kia Motors America "‘mﬂﬂa“
- Consumer Affairs Department - 2 ot8
My
Last pamo First mame VIN o 2001 SEFHIA LS Cag Number Mileas
e KNAFB121615014163 K18B43 4,000
Gormmtown MDD - Desler; MDO17 Criswel Kia
& tie only difference on the soat s the handle to ad]ust sast iz shorter.

£ o problem found w/etsering wheel.
- if cust in not satisfind wirosuelts cust was advistd to teke veh (o anather dir.
6. WILL, DOCUMENT COMMENTS TO FILE.
7. ADVISED CUST OF INFO GIVEN BY DLR.
b, IF CUST IS NOT BATISFIED W/DLR ADVISED CUST 70 TAKE VEH TO ANOTHER KIA DLR FOR A 2ND OPINION.
9. GAVE CUST THE NAME & # OF THE NEXT CLOSEST DLR'S IN THE ARFA,

4+ CASE CLOSE 10/10/2001 0]:3% P US Mountaln E:ln:llrd Time ALco
DLR WILL ASSEST W/REPAIRS.

**+ FHONE LOG 11/01/200] 0954 AM US Momntsin Standard Time TAnderson Action Type:ncoming call
CUSTOMER STATES:

1. Have spoken with differcat mansgers and really dop't Hie what the resclution was

. Have had problams with wo dept. just oot Hking women
.Tta;rhwamplredmmwﬂmasmdhwauntdmﬂumnlr

. They replaced the tracking for repatr on the sest which now hes a different handlz (which 1 do not like)
Whea confronted then they got huffy and told me | wesg the same as the others

. Also they were suppoaed o fix Seat Belt repaired

. They did not repair it and when confromied TKE sve mgr god med

8. Mads hira sit ln seat apd try Seat Delf then be found that inde=ed It was oot repair

9. He then repaied it |

10 At that time ke told me that I was not sllawed io go back thers

WRITER 3TATES:

1. Have documented complaine

1. Adviaed customer that sha will have to work it ouf with that sve dept if sbe cheosss o confinue fo go there
3. Advisad customer to try a different sve dept. which may be beitec for her

4, 'Will oot gro to telling svc depts how to do repeirs, £an only asked them to repair muio

e CASECLOSE 114012007 09:54 AM UE Mouniain Standard Time TAndemon




Kia Mofors America CONFIDENTIAL
e Consumer Affairs Department: EMEHGE
' -—“._lw——_k
Last pame Flrat_uame VIN of 2001 SEPHIA o Cose Namber  Mllags
] KNAFB121815057631 K161738 0
Pace F. I - - Dealee: FLO62 Kin AutoSpart
® Cus Hislory - Complaint Accldent :

w2 PHONE LOG 05/06/2003 06:17 AM US Motmtain Stendard Tima CBarrery

[ ] Wi ¢ PHONE 1LOG 05/06/2005 12:29 PM US Mouaniain Stenderd Time CBamera Action TypeInooming call
cost staieg:
1. moy wife bad socidei and seatbelt did not restraln ber
2. and olrbags did nat deploy

{vostamer did nat have milsage fie vehicle)

[

writer advised:

1. Wil forward [mfomnation for roview

*** NOTES 050672003 12:32 PM U8 Mountnin Standard Time CHarrara Action Type:Manager mlﬂr-
b Writer advised customer to mall in plotures of vehicle to Natlogad.....

"% NOTES AND STATUS CHANGE D5/12/2003 09:1) AM Pacific Daytight Tima NDegame Action Typa:Manager revieve
NCA roviewed cage.
Cust alizgiog slrbag nondeployment apd spatbelt not locking during accident,

Vo Case dispeiched ta Legal for review & recommpndesion of further action.

"o NOTES B3/2%2003 04:06 PM Pacific Daylight Time BNakamura Action Type:Manager review

Reviewed caso with supervisor. Please achedule a DPSM to go out (o inspect the subfeet vehicls. The ADL shauld be checkad
for apy storsd cades in addithon to checking the oparation of the drtver's side Seat Belt {customer alleges did not stay Latched
duripg the eccldent). Flease report the DPSM's findlngs w the legal department far further review apd analysis, '

¢ NOTES AND STATUSR CHANGE Q5302003 09:15 AM P'amﬁu Drylight Time NDegamo Action Type-Muneper review
Cuse dispaizhad ta ragion ta schadule DPEM inspection,
Please 22 abave notes from Legal Re: hapdiing.

w4+ PHONE LOG 05/30/2003 12:50 PM Paclfic Daylight Time PMortis Action Type:Outgoing call
Writer called custopee and got no angwer

*s¢ PHONE LOG 06/02/2003 08:45 AM Pacific Daylight Time PMoria Action Type:Owtgoing call
Writer called Customer and 1.1y o message

w4% PHONE LOG 05/02/2003 0837 AM Paclfic Daylight Tlme PMorris Action Type: Inmmmg call.
Writer receivex] Mezsage form customer
cugtomer left Colf of 850-212-5195



Kia Motors America CE%NHDEML
Consumer Affdirs Depariment 2 o1 *PAGE

M
LAt pams Flot apme VIN of 2001 BEPHIA. Caee Namber Mileges
] - ENAFBI121815057631 K161738 0
m “Dealer: FLO&Z Kla AutoSport

*¢» PHONE LGG 06/02/2003 09:08 AM Facific Dayllsill.ﬁmn Phoirls Action Type:Catgatng call

Body Shop

Bryana

250-944-5510

Adrbegy wnd seathel oot

Customer azked what makes g alrbeg deploy
writer axplained cperating of airbegs to customer

'“PHONELDGMW‘H&MM!D#HIMMPMMM Typa: Outgoing cell
Wiiter callsd Body Shop and 1eft a meszags

w0+ PHONME LOO 06/03/2003 11: llAMPmlﬂnDayllghtTmePMunuMmT&rpeﬂutpingull
Writar called bady shop

owner of bady shop said they are wlmast doos repalting the vehicle

owher said thal Innurance agent hes pictures

Agemt s Marflonz Dalley

PH 850-473-5529 and claim number o

Wehter thacked Body Shop

Writer called Agent

Welte sotplaicsd situsiion to ageni

Agent zaid she does pot think thet the wirbngs shonld of deployed

A gont sald cugtaper bnd & seasupe and hit the rear end of mother vehicla {ne damage wag catigad o the other: whinl:}
than went off the road into a cocreate sign causing frontal damage

Aget said she wil) & mal] the pica to me

Writer thanked agent

Witter callad DPSM and explained situation to him
DPSM auid to call the customer and Jet them know whesn the vebicle is reprized we wint 1o look ot the seatbelt and check for
codes at the dealer

DPSM sald also to inform NCA of the situatlon ﬂl-ﬂl

¢ NOTES 06/03/2003 11:20 AM Pacifc Daylight Tioe PMomis Action TypeComespomndence rec.
Writer received E Mail contalning Ples
*¢4 NOTES 06/03/2003 11:53 AM Pncific Daytight Time PMormis Astion Type:Manager review

_ [I<Far Intarnal T1ss Only
Writer sttached Pics to cme1]

*4* FHONE LOG 06/03/2003 01:55 PM Pacific Daylight Titme PMorris Actian Type:Outgoing call
Wiiter called customer and 1=ft 8 mensega

&% PHONE L0O3 D5/0M2003 02:02 PM Padific Daylight Time PMarris Action 'l‘_'fpn:tunumlnn cal}
Writer received <all form custamer



Kia Motors Americs N g
Y ' | Consumer Affairs Department 3 are
Llaxt nems First aame ¥IN of 2001 SEPHIA Lom Nuwber  Milegsn
| KNAFB121815057631 K161738 0
Pace FL I ' Dealer; FLOG2 KN AutoSport
9 Writer Informed customer that DPSM wnts to Jook at the sioty restraints oo the vohicle afier it & repulred
writer asked if customer could sall writer to inform vs of when the vehicle will be ready for inspection

urtomier agroad
writer thanksd castomer

» ik BHONE LOG 06/28/2003 09:31 AM Pacific Duylipht Tima PMemls Acton Type:Outgolng call
Writar callad customer and ssleed if vehlels was repaired
oostomar sdd It was s st tha body shop
cogtomar sald they might peé [} this wesl
mmummwmmmlrmmﬂmnmmﬂaﬂummiﬂmmﬂdmpuumarﬁtmmmm
customet sald he probably will not have it svailable to do that
cugtomer sedd they are nof really concemed about tho seatbelt operntion

b customer said they want to know more of why the sircbags did not deploy

: Writer told cussomer that [ g farveaed the care ta NCA and sas what thoy can determine

they might wani to heve someone look at fhe vehicls stilk but since Yeu are not tonttrned shoot the sextbelt anymore snd you we
oomoerned sbout the sirbag we might not have 1o have somsone ta Jook at [t
cumtomer agreed customer aafd that he lked shout the seatbelt with his lumoce rep and they determined hia wifs stomped 1o the
sexi before the sccident occyrred.

b Writa Thanks cusiomer
[!<For Intornal se Only
Plessa review attached pios. Vehicle was In process orbalu.gmpirndwlmlmmmdhjmsn 2l I have {5 the Insurenca plcs. Let
me kpow [f you oecd anything else. =)

) #*4 NOTES AND STATUS CHANGE 06/25/2003 08:13 AM Pecifle Daylight Time NDegama Action ﬁpmMmazer review
NCA printed atteched pies from ins co for review by legal.

win MOTES AND STATUS CHANGE B&/25/2003 0425 PM Pacific Daylight Tims NDegame Action Type:Mansger reviswy
NCA reviewsd case w Jlogal

) Per EDiay, legal recommends tegion deny claim - impact not sufficient to deploy airbags.

' Cage reassigned o region for dendal.

& FHONE LOG 06/26/2003 01:17 PM Pacdfio Dayfight Time PMoerls Action Type:Outpoing calf
Writer called customer and got sameone who was wnable to wrlter dowa 1 oall Beck oumber but they did get my neme and for
Joseph to call me back, .

¥4 PHONE LOG 04/27/2003 09:14 AM Pacific Dayilght Time PMorzia Acifon Type:Outpoing oall
Writer calied qusinmer and [aft » megsnge

e NOTES 06/30/°2003 11:00 AM Paclflc Diyylight Thee FMorrls Action Type:Correspondeacs sent
Writer sent letier to customer stating lagals doclaion

¥+ CASE CLOSE 06/30/2003 11:02 AM Paclfic Deylight Time Pb![ntﬁs



Kia Motors America CONFIDENTIAL

TIRE i A
Consumer Affairy Department EN . MEAG

Last_mgmy Flt pame " VIN of 2001 SEPHIA Caso Number  Mikeaes

e KNAFB121815037611 K161738 ¢

Pacc TN Dealer: FLO62_Kin AutoSport

w4k NOTES 07/25/2003 09:58 AM Paciflo Dayllight Time PMomils Actica Type: Cmp-mdmurm. '
Wntﬁmdwdumlmaduertﬂdlmar )

Welter sent Jetter via reg mail

Wl AT T AT AT RA AR TR TR T s T T L T e
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. Kia Motors America CONFIDENTIAL
; ‘ ENTIRE PAGE
® | Consumer Affairs Depariment Pagal of3
Last vame First name VIN of 2001 SEPHIA Cate Nomber  Mlisere
I KNAFB121215051727 K141153 36,000
Springhit AN - Dealer LAD24 Garry McKinnay kia
® Cupt Ristory Complaint Accident

e PHONE LGG 02182003 12:46 PM 1S Moamtain Standend Time CLausch
cust advised SN th» finance of the the dmugfter of the cwoer of the veh
1. we were in & accldeat -
2. the air bags & Sené Balis did noc work in the veb
3. will not be messing with this, Ehe inas 2o & the dir are giving us the net sroutd
D 4. both sald kv contact kie on this lsste of the sl bags & the Stat Belty ot working
5. this 15 bal* &M, will be giving thie & ot lewyer
&. our lgwyer wifl be ealling kia on what wa wil want frgn Ha
7. dus to the pirbags & the Seat Balts not working
B, doo't caze what the manosl or the air bag beoklet sayz in the veh -
D. & have repd both of them, the dir & the inz 20 2ays thet they alt should have eroriead
] 10, rnumnlﬂvnthuwhtamdiﬂ'nnmubmhwmnuuhmguﬂmtwwﬂ]mm:ﬂwmklnm _
11. oar lewyer will ket you know of |o the fiiure

writer advised cust
1, The olectric disgnostic systera continually monitors the air bag sensora -hllrdlamd air bag Items when the lgnltlen Ism
2A fronm| collislon: in an impect that 13 head on or at & stall angle with mother wehicle or solid object
3.Tha sensor will determine whethae or not o denloy the air bage, bagad on how sevars the impact i likely to he
4 Air begs are dexignad to doploy in severe fronts] or front engle collisiops thet may be 8 lifs or death situstion
3. Alchegs ere nof intended to deploy in Al aocident sltuations,
£.Alr Bags are designed to sppplement the safity belt syatom
7.Alrbags themselves can esuse some Injuries because off the speed sod foree with which they must deploy
%.Kia's angineers deslgned your sirkags to only deplay in severs aocidante, whare the risk of sarlous. injury or death is snbstantlal,
& Your primary safaty restralnts are your seathelts
I 10 Seatbelis have been provean to be the bast protection iz =11 (ypes of collhlms. incinding fromtal crashes, side end roar ltpacts
end raliovers.
11.While sirbags can copiribute to the protection of tha vehicks occupants, they ere: anly effsctive in the most sevious collisions.
12.Alr bag system is designed to supplament ar add te the pretaction aﬂ'uudhyﬂmnfa@holtqmmn
13.The air bhaga will not provide protestion from later impacts in 4 muliple impact catligion
14, sinoe the cust stated that this veh bit multiple smelt zaplings before hitting the 10 in tree, this could ﬁll under this category
13, Theme is 0o certain spoed in which the eir beg will inflate
§6.Whether the alr bag inflates depends og & combinetion of faclors, speed, angles of irmpact, density & stiffhess of the object the
vehicle hits in the colllaten
17.The deslership can inspact the air bag system with  soen tegt for any malfimetions
18.The rir begs operetion is slso expizined In the awner's manme] under tha seeton™ knowlng your veblcls"
19.wilk document that tho cust hes reviewed the air hag brochure & the ownem meonal on the operation of the
20, wir bage & the Seat Relt
21. will forward this iasae to s proper dept for & review & that dept wil} determine eny further action on this lssue
22, pm phad that the cust's were not seriously injured
23. will alan documant that the cist wilt be Jetting an attamey handle thia issue
24, the ritomey wilt know tba precednre of contasting kia on this asus

=+ NOTES 02/18/2003 01:22 PM US Mountain Stapdard Time CLeusch Action ']}rpe.h-{magar review
ACCIDENT REPORT



_#

Kia Motors America | CME;'EL
® . Consumer Affairs Department sors
Laxi weing Eirst mame VIN of 2001 SEFHIA Case Number  Milenge
I KNAFB121215051727 141158 36,000
Spriag LAN Trovier, LADGA, Doy Mokinoey Ko

8 . L Veblcle cwner: I
. 2. Vebisle drive by: IS the dsughter of the owner
3. 'What is the age of the Driver? 23
» 4. Drivec's ileghone number pod address (ifnot in Clarlfy)? Corr In clacify{ danghter ives at home)
5. Date and Tirme of th incident? ruﬁmamm
6. Rosd conditions af time of incidentPwet
} 7. Westher conditions w time of incident? miny
f. spudmwumnﬁmnrhﬁdmmom
9. Ay other vehiclas tovolyed)? oo
¥ 10, hnylrglmi:s?‘fﬁ_ustﬂnndlmﬁdkkuu Irjurics , Passen periR sstained head injury
11, Was anyope taken by ambulance to bospitel? No

12. Did anyode racelve imadical atantion by en EMT, hesphial, or frivate doctor?hoth I <=+ i Speing Hiil
iedical center In Spring HilL, La

11 [x anyone curreat] under medicat attention for this meident 7 I is under hor dr'a care at T.50) Medscal center in La,
“hmhrdri:(ﬁdldnmlmuwwhu the Dr was)

14. Deseription of incident in detall, icluding strase namas, location, all vehiclas lnvelved, what part of the vehicle: ware
dimaged. On homy 157 xmzth between the citiss of Plane Dilion & Spring Hill. Treveling 50 mph o a slight decllae over a
emall Xill) appwoaching & ciwrve te the Teft in (e road, the veh started to Hydroplape, coukd not control the vel, the veh went ofF (he
right slde of the roed. The veh hit many saplings befors hiting a 0 In tree, tha impact of the 10 in tres siopped the veh & browght
up the rearend of the veh in the sfr & came dowa et a kogle. The veh hii the trec squaro in the front of the bumper, the wheles font

of the veh Is pushed back to the angine, Drivors Seat Bel{ carme umdons durleg the Inpact & driver hit the windshield with her
head, knees his the dash & the stearing wheel, Passcopers Seat Belt came undose during the mpact &pmnﬂrhltthn
windshiskd with his bead,

I3. ‘Were the police rontacted? Yes irl the did not fMe & report & cold us 10 call our ine Co, the LA State Troopers

16. Ifthe police werb comtacied what is the name of the officery  No report filed

17. Whai is the Police zoport nunber ? oo reporsi

18, Was insurants company contscted 7 yes, Ferm Buresu, don't kmow the pol # but can call NG 1t
maore infp

19. Hag the cusiomsr sattlad with thair insurance company? no

20, Way the vohicls towad from the scene or was i deiven (include nace and telephons number of tow company)? Veh is at
Lewis Wagnars Wrecking in Epﬁn_gﬁdd La

21, Where is the vehiole now? Lewis Waenen Wiecklng



_#

‘Kia Motors America CONFIDERTLS
Consumer Affairs Depariment E sof3
%
: VIN of 2001 SEFHIA CuooNynbee Mismge
KNAFB121215051727 K141158 36,000

Deuler; LADZ4 Carry McKinney Kia

zi. Have repairs besn completed? no

23. Were partiss wearing seatbelis? Yes, but came Iooss on both the paccenger & tha driver on [mpact
24. Did the airbag depicy? no |

25. Rosolulon sprght by qurtomer? My lawyer will be calling kis on what we want oo 2 law sait

writer advisad cust . .
1. thia repart will ba forwarsd to the proper dept for a review of thix report

¢ MOTES AN'.D-EI'ATUE CHANGE 02192003 D2:06 PM US Mountsin Standard Time NDiegam o Action Type:Mansger
TeViewr

NCA reviewad case, .

Cnse dispmiched to Legal for review & recommendetion dus o injurtzs, Beat Belf unLatching. and customer stating hls lavwyer
will be oomtecting KA.

¥ NOTES 02/27/2003 12:31 PM U5 Mountuin Stapdard Time BNakamum Action Type:Manager reviow _
Reviewnd case with supervisor. Based on the accident report, this metter wiil be sent ot to comnez] bo parfanm an lovestigation

AnA remart hasls ta Fadh  The Ale vadl! e cnsned ta Tamsal
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Kia Motors America _ CONFIDENT:;EL
Consumer Affairs Department ENTmf::
M
Lag oot First pame YIN of 2001 SEPHIA - Cazg Numbar  Milenss
I KNAFB121X15914550 K118756 35,000
Tounton MiA ' Dealer: MADDS Herb Chmbes Kis
Case Blrtory : Complaint Acchdant
+#+ PHONE LOG 1 144/2002 09:17 AM US Mountain Standard Téme ERobinson Action Type:lncoming cel

CUST STATES:
1. I'WASIN AN ACCIDENT.

2, 1OWN A 2001 Sephla W/ 33K

3, TWAS REAR ENDED BY A FORD UTILITY TRUCK GOING 20-25 MPH.,
4, MY VEHICLE WAS AT A ETANDSTILL,

5, 1BELIEVE THE SEAT BELT DID NOT RESTRAIN LIXE THEY WERE SUPPOSED TO,

WRT BTATES:

1. APOLOGIZE ABQUT ANY IHCONVENIENCE
2. WRT WILL DOCUMENT CUST'S ACCIDENT.
ACCIDENT REFORT

. vebicie Owner: I

2. Vehlcle driver by: (If the person calllug was oot the driver and cannot U an accuraty description of incldent then call
the person who was driving and pet the information from them
3. What is the age of the Delver? 31

4, Driveds tolaphone sumber and eddvess ({f oot le Clarify)? SAME AS CLARIFY
5. Datoand Time of the Incident? 1031402 5:30 EET PM

6, Road conditions at time of ingident? DRY
7. Weather conditfons at time of incldent? CLEAR, COLD

8. Speed traveling at time of incident? AT A STOP
9. Any other vehicles involved (model, make and year of vehicle)? 98 FORD UTILITY TRUCK (SUV]

10. Any injzres (detail al? Infuries)? MY NECK AND SROULDER I8 SORE, MY BACK 13 SORRE, 4 YEAR OLD
SoN NO INJURIES J 1155 AND) PASSENGER S8EAT NECK IS SORE..

11. Was anyone taken by ambulence to hespital (which kesphtal}? NO

12. DI anyona recaive medical attantion by are EMT, hospitel, or private docter? (IF ag, what irestment was givez?) | WENT TG
THE EMERGENCY ON MY {'WN AND THE DOCTOR STATED IT WAR JUST WIP PLASH

13, Is anyone currently under medical attention for thix Incident (if 20, name of Dactor and tresiment)? NO

14. Dascription of incident in datail, including street names, iocation, all vehicles involvad, what part of the vehlcies wers
damuged. (Yeou should be able to soe the entire incident in your mind and be able to describe the situation exsctly how it
occurred) | WAS AT STOP BECAUSE THE YEHICLE [N FRONT OF ME WAS AT A STOP. 1 WAS ON ROUTE 44 [N
RAYNHAM MA GOING WB. THERE I A LEFT TURN LANE AND 2 STRAIGHT AWAY AND | WAS ON THE FAR
RIGHT ON THE STRAIT WAY DIRECTION. A FORD UTILITY TRUCK HIT US IN THE REAR TRAVELING ARCUND
20 MPH. THE REAR BUMFPER, TRUNK AND THE WINDSHIELD ARE DAMAGE.,,

15, Were the police contacted? YES

14, M the police were contacted whet iz the name of the officee? OFFICE 716



e

Kia Motors America CONFIDENTIAL

e . | Consumer Affairs Department ENT Izl n;.'AGE

Laat pame Fioat name ¥IN of 200! SEPHIA Cass’Nambery  Mileagy

e 'KNAFB121X15914550 K118756 35000
 Tumton MAJ — Dicalor; MADO3 Herh Chumben Kin

17. 'What [s the Pallce report number {Was it State, Highway or City Polies)? RAWMPDLICE DEPT 508-824-2717,
ADDRESS 53 ORCHARD ST, RAYNHAM MA 02767. .
18. Wan ingorance mmluymuctnd‘? {3et nieme, agrat, ldtul.phmmduhmnumbu}.T'ES{METLlFE}MDL

- FWBAS4328 1-B00-554-6011-333300, THE FORD DRIVE'S INSURANCE IB ARBELLA 1-B00-232-1974 LAKEYILLE MA
OFFICE, PAMELA GIBBS X221 ]S THE ADJUSTER, 343305 IS THE CLAIM #, ¥ AM USING MY INSURANCE, :

19. Has the customer setfled with their insurances company? NO, THE INSURANCE I3 ASSESSING THE DAMAGE

20 Was tha vehicle towed from the scens or was it drivay (Inchads nams and tzlephons mmmber of tow compary)?  YES,
HARRY AUTD BODY 30B-2322-9453 FAX 508-823-9603 ADDRESS 679 8 8T. RAYHAM 02767, ROBERT MOWELL i5 THE
CONWTACT PERSON.

" 2]1. Where Es the vehlcle now? f[fnthﬂﬂwnhnme,glvclamﬁun,addlwmdphun:whmﬂmwhlchis} HARRY AUTD
BODY LOT

22, Haverepairs besn completed? NO, THE INSURANCE IS SENDING ADIUETER. '

23, Wern partios wearing seatbelts? YES.,

24. Did the airhag deploy? NO

25. Resolution sought by mﬁgx? SEAT BELT DID NOT RESTRAINT LIKE THEY SHOULD HAVE,

3. CLARIFY TO CUST THE SEAT BELT DID ‘WORK ADEQUATELY,

4. IF THE SEAT BELT D2 NOT RESTRAIN CUST OR HUSBAND IN; THE FASSENGER SBAT, THEY WOULD HAVE
FLOWN OQUT OF THE WINDOW OR SMASHED THEIR FOREHEAD ON THE WINDSHEILD OR DASH.

2, INFORMED CUST THE VEHICLY DID PROTECT CUST AND CUST*S FAMILY RECAUSE A UTILITY TRUCK BIT
CUST'SE YEHICLE FROM BEHIMND AND CUST'S VEHICLE WaAS AT A STAND STILL.

6. THERE WAS NOFATALITY AND CUST'S FAMILY IS OKAY.

7. THE INSURANCE IS TARING CARE OF CUST DAMAGRES.

5. WRT IS HAPPY THAT EVERYDNE 15 QKAY AND CUST SHOULD NOT HAVE ANYTHING 7O WORRY ABOUT,
9. THE YEHICLE DID WHAT n' WAS INTENDED TO DO, PROTRCT THE QCCUPANTS IN THE VEHICLE WHILE IN
AN ACCIDENMT.

10. WRT WILL BOCUMENT cusrs ACCIDENT AND FORWARD CUST'S CASE TO THE PROPER CHANNEL.

*** NOTES 1140472002 61:52 FM U5 Mountein Stendard Time StaplstonP Action T}'pc:Mmlgar review
PLEASE COMPLETE PIR ON SEAT BELTS

*+« RETURN 11/05/2002 07:56 AM US Mountain Standard Time TBeam
plonse clarfy why we are doing PTR on sesthelts in & rear o coillsion. Thank You

*8* NOTES 11/05/2002 0%:36 AM US Mountain Standerd Time StaplatonP Actlon Type:hianager review

casa sent to the ragion for FIR on Seat Belts dus 1y the ceoiner allaging the Seat Belfs did oot restrain driver. Please comnplete
FIR end z=nd It to MCA.

thank you
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- Kia Motors America CONFIDENTIAL
Consumer Affairs Department ENTIRE Pags 3 ;;GE
Last name Flrst_aane : VIN of 2001 SEFHIA Cise Nymber  Mileage
. KNAFB121X15914550 K118756 35,000
Taumton MANEEEE " Draler, MAGD® Herb Chambers Kia

;:;'FHE?NE LOG 11/03/2002 10:59 AM US Mountaln $tandard Time ERobinson Actlon Type:tncoming call
ATES:
1. CLARIFY ON STATEMENT TO CUST PERTAINING SEATBRLT,
A, WRT CLARIFY THAT THE SEATRELT WORK PROPERLY FOR. CUST.
B. CUST INFORMED WRT THAT THE SEAT BELT DID NOT SECURE DURING THE COLLISION.
C. THE LATCH DID NOT CGME APART FROM THE RESTRAINING HOLSTER.(FEMALE PART FOR THE
SEATBELT LATCH).
D. THE SEAT BELT DID NOT TIQHTLY RESTRAINT CUST A8 CUST ANTICIPATED IT WOULD.
E. CUST ANTICTPATED THE SEAT WOULD GRIP CUST BORY W/O THE BODY MOVYING FORWARD.
P. THE SEATBELT LATCHED AND RESTRAINED CUST
C. CUST BODY SWUNG FORWARD BUT THE SEAT BELT DD LATCH AND RESTRAIN CUST IN THE SEAT.
H. WRT ENFORMED CUST I¥ THB SEATBELT DIDNOT LATCHED THAN GUST BODY AND FOREHEAD MIGHT
HAYE HIT THE DASH OR THE WIND:SHIELD.

e RETURN [1/05/2002 82:12 PM US Mountain Standerd Time TBeam

Agnin_ pleass clarify why & PIR in being requested, Appeers call center has explained it vary clearly the ssathalts appsar to have
opereted pa deslgned. Only njury was whiplash, which # seatbelt will not prevent. Scatbelt bockle stayed manhndpn-custnmer
commeats. It ippeery a PIR |s not required.

++% NOTES 11/08/2002 12:55 PM US Mauataln Standard Time Stapleton? Mim'[‘rpe:Mmugn' review
casg st to the rapgion for custamer comtast to gather mors informution regerding the accidant and the alleged concam and if
pecassary reglon will complate PIR

en CARSE CLOSE 12/09/2002 12:13 PM US Moumtain Standerd Time TBeam
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Kin Motors America | CONFIDENTIAL

* - ~ Consumer Affairs Department ENTIRE PAGE

: YIN of 2001 SEPHIA LS Case Nuabey HMileass
H. KNAFB121X15012769 K127160 32,700

pRLHAM GA N - Deajer: FLOSZ Kla AutoSpart
® Cape_Hisjory , Compleint Accldent

#v# PHONE LOG 12/12/2002 03:12 PM US Mountein Staadard Time CLausch
CUST ADVISED: CHASITY HARRISON
1. HAD A ACCIDENT
2, wmmmmnmmnmﬂnMTﬂmmmumm
3. WANT KIA TO INVESTIGATE WHY THESE SAPETY FEATURES DID NOT WORK
[ ] 4, THERE WERE N INJURIES -
$. THE VEH WILL BE TOTALED ACCORDING TO THE BODY SHOP

Writer advised
1. Thas electric diagnostic cystem contincally monitars the wir bag sansors 3 ail related abr bag items when the igmition in oo
. 2.A frontnl aollision in an impact thet 1s head on or et & omali angls with snother vehicls ar solid objact
b 3.The sensor wilt determing whather or not 1o deploy the air brgs, basad pn bow severe the Empack 13 Hieely to be
: $.Air bags we designed to deploy i severe frontal or fout angle collisloas that may be a Life or death sifvation
S.Alrbags are not Iniznded to deploy in afl socident sitostions.
6.Alr Baga are designed to supplement the sefaty bolf system
7 Ajrbwgs thapsealvey can pauss come infurfes bacause of the speed pnd foron with which they must depley
§.Kin's enginsera doslgned your airbags to only deplay in severe accldents, where the risk of serlous infury ar death le sabstantinl.
9.¥our primiry arfoty restratngy are your
) 10.They have baen proven to be the best protection In el types of collisions, meluding frontal crashes, side and rear 11.impacts
' and rollovers. While sirbags win contrilute to the protection of the vehlcle scoupants, they are only effective 12.in the most
serlonn collizlons.
11.Tho dealershin wiil nspect the air heg tystom with a scan st for sy malfimctions
14.An Alr Bag brochure will be sent te customer explainlog the ale bag operation
}5.Alr Bags may not deploy tn sear cod mocldants when your veh under cides snotber veh
16. will forward this to the proper dept Far review
.l'?.wrlurdnunutltmnninaifﬂﬂlwh“&Jlbulnspmtndhuhuillfmvlrdwu;mq

**% NOTES 12/13/2002 07:26 AM US Mountain Standard Time Clausch Action Type:Manager review
ACCIDENT REFQRT

1. Vebicl owner IR

2. Vehicle drivee by: [INEGNGNGNGGGGN o cqEr & I v sUp
3. Whetis the age of the Drives? 13

4. Driver's tclephooc nymber and sddress (i'not tn Clarify)? QORRECT IN CLARIFY

5. Dute and Time of the lncident? 12/10/02

6. Rond conditions at time of incident? WET

7. Weather conditlons at time of incident? RAINY

8. Speed traveling st time of incident? 40 MPH

D, Auruﬂnrvuhwlas imvolvad)? 3 VEH ACCIDENT, THE ONE THAT PULLED IN FRONT OF THE VEH IN FRONT OF
ME CAUSED THE ACCIDENT & LEFT THE SCENE, THEM I OOT THE TICKET FOR THE ACCIDENT
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Kia Motors Ameriea CONFIDENTIAL
P Consumer Affairs Department ~ ENTIRE e PAGE
" Laat asme ol (T YIN of 2001 SEPHIA L8 Case Nunber  Miasge
I KNAFBI21X135012769 K127160 32,700 -
PELHAM AN Dealer; FLO52 Kia AutoSport
. 10. Any lnjurles? CHASITY HAS CHEST SORNESS DUR TO HITTING THE STEERING WHEEL & THE PASSENCER
HAS JUST S0RE MUSCLES
11. Was soyone teken by smbulance o losplal? NO
[ ) 12. Did sxyoue receive medical xitertion by s EMT, haspitel, or privae doctor? NO

12. It anyome currently undar medical attontion for this incident 7N

14, Description of locident in detail, inclwding strest noos, location, all vehicles involved, whit part of the vehjoles ware
damaged. WASN ON APLACHIA PARKWAY, THERE WAS ONE VEH IN FRONT OF ME, THERE WAS A VEH IN THE
y . LEFT HAND LANE THAT TURNED INTO THE VEH INFRONT OF ME, CAUSING THE VEH INFRONT DF ME TD
BRAKE, | SLAMMED ON MY BRAKES, MY VEH SKIDDED 50 FI' & THEN HIT THE VEH INFRONT OF ME [ WHICH
WAS A BLAZER) & ENDED UP UNDER THE REAR OF THE BLAZER. THE FRONT OF THE VEH IS BEMOLISHED &
THINK THAT THEY WiLL TOTAL THE VEH. BOTH FRONT SEAT BEL'TS FAILED & OFENED ON IMPACT & THE
AIR BAGS DID NOT WORK,
15, Were the polive contected? YES, DO NOT HAVE THE REPORT TNFO WITH ME

) 5. [Fthe polica wece cantacted what s the name of the offlocr? CAN’T REMEMBER
§7. Whetis tho Police report sumber 7 DON'T HAVE |
18, 'Wag Insurance company contactsd ?‘!l'ES_. GA. FARM BUREAL, CONTACT IS GﬂY BUMNER POLS 2203724142
19, Hag the customer settled with their nsurence company? NO

20, Was the vehicle towsd from the seene or was It driven {inclizde name and talephone number of tow company)? TOWED TO
UNIVERSIAL COLLISION IN TALLAHAREEE, FL

21. ‘Where is the vehicls nowt AT UNIVEREIAL COLLISION

22, Have repaks been completsd? NO |

21, Were parties wearing seafbolts? YES BUT THEY FAILED

24, Did the airbag depley? NO & THEY FAILED

25, Resolutian sought by castomer? WANT AN INVESTIGATION INTO WHY THE AIR BAGS DID NOT DEPLOY & WHY
THE SEAT BELTS CAME OFEN DURING IMPACT, DO NOT BELIEVE WHAT YOU HAVE TOLD ME ABOUT REAR

END COLLISIONS & THAT THE AIR BAGS MAY NOT DEPLOY IN THESE SITUATIONS, WANT THIS
INVESTIGATED BY KIA.

w0 NOTES 12/13/2002 07:33 AM US Mownain Stndard Time CLausch Action Type:Manager review
WRITER SENT QUT AIR BAG LETTER TO THE CUST WITH A AR BAG BOOKLET
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Kia Motors America C“mw
® ~ Consumer Affairs Department m!:l mamﬂ .
Lawt pamp First oame VIN of 2001 SEPHIA L8 Case Number  Missce
] KNAFB121X15012769 K127160 32,700
PELEAM GA NN _ Denler: F1.052 Kia Autosport
g v+ ¢ NOTES 12/13/2002 12:32 BM LIS Mountala: Stacdacd Time NDsgamo Action Type:Manager revicw
Write reviewsd file.
Fila dispatched to roglon for baxdiing.
» w48 DHONE LOG 01/24/2003 11:56 AM US Montain Stsndard Time AJanss Action Typs:Ouigoing cal

Called informetion t gat phons # for Universal Colllsian, Phons # 1 (850) 576-9990.

o* s PHONE LOG 81/24/2003 11:57 AM US Mocntaka Stanéard Time Adanss Actico Typs:Ouwlgoing call
Contacted Universal Collitio, spoks to Cheryl, Par Cheryl:
b 1. Do net heve any racord of veh
2, Writey may want ta try West Bide Towing
3. Thetr # Ia (350) 575-0264

*9% PUONE LOG 01242003 11:58 AM US Mountain Standard Time Alooes Action Type:Outgoing call
Contectsd West Side Tawing & was refarred ta "Irv" at (350) 5661281,

s+ ¢ pLIONE LOQ 01/24/2007 11:58 AM US Mountain Standard Time AJonss Action Type:Oingoing eall
Comtocted “Itv®:
1. They do nat heva veh

s+ PHONE LOG 0/24/2003 12:00 PM US Mountain Etmdatd Tima AJoass Actlon Typs:Ouwtgolag eall
Attenpted to contact cust. LM requesting cull bade

w4 EMATL OUT 01/24/2063 §2:08 PM US Mountaln Standard Time NDegamo Action Type:External enail
Send to:fbnalamura@kiavse.com}

CC List[ajonasgikiougs som)

Hi Brandon,

Par the Sowthern Region:

Covld you please roguest that the Eegal Dept. review thia file via the Clerify system. It nn ascident report on s 2001 S2phia in
which the customer allegss thet the air hags did not deploy & that both fiont ssathalt opened on imgact. § em carently trying to'
locate the vahicle and will huve my DPSM pecform an lnvestigation 2s soon 15 1 am ehle to [ocate it However, Leo Raines advised
that { shauld a-mall you and roquest Legal Dept. review. .

Wi b PHONE Lowd 0172702003 12:17 PM US Mountsin Stasdard Time ATones Action Type-:Ouigaing call
Contrcted GA Ferm Bureau at (229) 377-4142. Per GA Fant Bareay, veh was not totlled & hay boen repadred

** ¢ PHONE LOG 1/11/2003 10:56 AM US Mauntain Standard Tline Alones Aotion Type:Quigning call
Attemptad to contect cost. No answer. Weiter sending "Cail Me® letter o cust & cloalng flie panding further contect from cust.
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Kia Motors America CDNFIDENI‘}L;L
Consumer Affairs Department mmif
M
Laot nawe Firmt aac VIN of 2001 SEPHIA LS {Cnse Number  Milease
] " KNAFB121X15012769 K 127160 32,700

PELHAM AN

Denlor: FLOSZ Ko AmaSport

w++ CARE CLORE OF/31/2003 1100 AM 119 Mountaln Standard Time AJones
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Kia Motors America . CONFIDENTIAL
. Consumer Affairs Department ENTIﬁ:zP‘lGE
Last mame . Fot nese YIN of 2001 SEPHILA LS Cae Number  Mileage
KNAFBI21X15079047 K134185 26,000
*ﬂbﬁdﬂs Dealer: NEOOZ Willimmson Kia
Qs _History - Camplaint Acaident
»+» PHONE LOG 41/17/2003 11:19 AM US Mountain Standard Time BGauldin

customer stated:

1.a-mmiled Kix and was told tn ¢l this somber about accident.
zmwﬂm&nmnmmmﬂdmmummmmmm
3. passcngar's band hit the windehield and broks haod.

4.will rnEwer questions.

3.4bc Seat Belt had tghtened I past situations on the cusomer,

S.will read manusl oo Seat Belts and wilt look Into new Kins.

wiiter stutad:

Lapolnglzed fhr the cumomee’s socident, -

2.want to compleic & accident report for wehicks reconds,

3 Zemiing the custormer oot 8 brochiore thet addresses abrbag Lesue bur does cantsin Seat Belt information.
4.the owner's mannal elso hes informaticn regarding Sext Belts,

5.3k Iftho Seat Relt lght had come on when the vehiols was Sterted.

&.the Seat Belt buckls 4id not relaass 20 the halt was oparational.

T.appreoiate tho customer responding to scclident questions.

e NOTES 817172003 05:17 PM LIS Mountain Standerd Time BOauldin Action Type:bansger review
ACCIDENT REPORT

I.  Vehicle ovner: I

2. Vehicle driven by: owner was driving with passeoger Orry Parr

3. What iz the age of driver? Owner isBllysar of age,

4. Drver's telephone nember and addresa (if eot in clarify} Yes verified

5. Duate apd time of the incidsnt: Oct,5, 2002 about 12:45 PM

4. Road comdition: The road was dry pevemsnt

7. Weather condifions ot lme of incldent? Clear and nunny duy.

8. Speed: 15 MPH

2. Any other vehiches iovolved: One other vehiole 1596 Plymouth Broczs

10. Any Injucies {deteil all injuries): Yes, the driver's head hit windshield and had a bump mhmﬂ The passenger broke the
right hand,

11, Was qnyons tekcen b}r airbulance to hoepital {which hoepital); Only the pessenger wenl 1o hosplial.

1Z2. Diid emyone raceive modica! attenton by an EMT, haspital, or private doctor and trestment? Driver’s head was looked at b
that waa gl And Prasenger received treatment, IV was adninistersd and took to smergency ropm at St. Jobn's Hospitel, 1923 &
hica Ave, Tulza OK 74104 (9187744-2191 Dr. Victoria Wlison sew passenger in ER. Hand was wrapped and refered to
Drthopadic Surgeon Dy, Chekofiky, 6465 8 Yals Ave Suite 304, Twlsa Ok- The pessenger hed x ray of hand and waz &ken o
mriﬂ'y,phwd 4 pina put in the band und then placed hand in cast

. Is amyona carrenty under medieal attenlion for this inciden: {iz 30, Name af Docter and Trostment) Passanger is g1 under

_ml is in Plrysical Therapy.

14, Description of Incldent, including strest names, Jacation. a1l vehicles imvohved,

what pari en vehicle demaged:Crwner was westhound an 213 Sireet and at Intersection of Yale Aveowner was golng dima the

Intersection of the 4 e, Fiad clesred 2 lnnca whea owner was hit by vehicle comlng cast on 235t turning north on Yale. The
vehlets was hit front left in the headtigh! ares, the wheat on the driver*s side was bent . The frame seemed bent and windshleld
wes cracked on pacesnper pide and spider webbed on driver's side. Tha cther vehicle seamed to have hood damage .

15: Was police contactnd: Yes

16: What in polica officor's name: Offtcar D0 Winter, Badge H575 Twlse Police Department.

17. Whet is palice report number (wea It state, hwy. or city) #2002074834

18. Was the inaurence company contacted{gat name, agent, address.phone and

claim cumber):Yes, Columble Insuranco , agent Pairicta Wehling, 1502 1t Corso, Nebraska City, NE. (402)873-5484,
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_ n1A Motors America Cﬂmm
o - Consumer Affairs Pepartment : EN mzmm
' Lagt e First name VIN of 2001 SEFHIA LS Lase Number Mikage

P KNAFB121X15079047 K134165 26,000
great bend K5 - Dealer: NEOOZ2 Willlmson Kik

19, Has the custemer sedled with their inseraoce company? Yes
» + 20, Was vehick towed or driven from sccar {lociude neme & sumber of Tow
mny) :Yes, the vehisle was towed by Al Stonsy Wrecker, 10N Etwood , Tolsa OK no phome .

21, Where 1 vehiels location (i other than homes , glwlouﬂnnaddrmudphm

mmber whare vehicle In) et known st salvage yard, sddness imkmown.
22. Have ropairs been completed: The vahicle wis totaled.
3. Wera Partles wearing asathalts: Driver was wearing Seat Belt bt passengar was not wearing bad.
24. Did alrbag deploy? Both the alr bags deployed.
25, Resolution pought by customes: Owner stated™ Just want Kis to knoor sbout the SntBoltﬂdenml:upnwnuﬂ'm
windahleld. Saxprisad the belr sllowed qustomer golog that rouch forward into the windahield™

- LI

) i REYTEY 01/17/2003 §5:41 PM US Mnumnln Stendend Time NDegamo Actlon Wm review
NCA reviowed caos,

Na ﬁmﬂmmﬂdumﬂunntmquudumﬂmgﬁmm.mdmﬂn njary was ta passoager thet wiusn' wearing a
Sant Belt. _

' #%+ CASE CLOSE 01/17/2003 05:41 PM US Mountain 34andard Time NDegamo

"8 CASE CLOSE 05/2272007 09:38 AM Pacific Daylight Tline NDagama
reclangifed coge type

"0 CASE CLOSE 032272003 11:14 AM US Mounlair, Stmdwd Time BGauldin
ancldent lnd was dimsahed tn WA



