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Office of the Attormey General . Indlicaze Data:
Request for Arbitration Fled 99 ubalol
by the Retymed
Florida New Motor Vehicle | i -
Arbitration Board Referred to AG ]
oot 11181
AG Came F ]

— TR

e L0l RS Sow FL ppCodn IUPY
Lasser, benk, o landing insfitufion to which menthiy payments are mude: :
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8. Vehicls Type - Tk O ven O Sport Utiky [
7. Fatruck: 10,000 lba. or bess grass vehicls waight  Yae £] Ne [J

8. Manufacturer: f (e )
_ m Ferd, Mr Tm *—} .

. Mok LLCrCoAs  oie E-220  yen<2007
{Dedge, Mercury, sk} {Muatang, Accord, etc)

1¢. Vehich Idenifficetion Numb . 5
T T e M el T/ 121 2 ) .

vehicle regisirafion.)
11.Fao unﬁshnvdﬂd-,nh‘ﬁnmmnlm- company who performed e convarsion, if known:

I {Exporer Vans, Mark IH, Sharrod, sic. Atioch o cepy of the warranty.)

o. Was the corversion work performed prier fo your purchaset Y O No L1
b. If ofter your purchase, v the convension werk pariormed thraugh
t the dealership as an opilen, raferral ar pert of the scle? YaJ " No O

12. Date you took dekvery ofhavehicle____ SZAY -/2:-  DopQ

Milangs on the odonwter on the date of dalivery_ _?ﬂP.rZe-"
13.Wosthe vehicle:  Purchated O Lnnldﬁl
 In Florido? 'rabﬁ N 0O
As {check one: New ;zf BDemorairaior O Wesd L]
14, If locaed, for a term of one yeor or more? "ruld Na 1
18, Do you sl awn or pessean the vahiclsd | v-{ﬂl' N D
AT T T 0 4

I a. Fyes, complete the following
Original cwner's name:__

Stabe whers vehicle was originally purchosed:
Aciual dow of detivery to original owner:




NOTICE: You must provide proof ot the hearing of answara given In this section.

17. List soch problem [other than rouline malntenanca and miner warranty repoin), that wes Resd

to the cuthorized service agent (dealer) within 24 monihs cfier fhe date of dalivery, and that you clalm
substantially impuirs the use, value or sofsly of the vehicls. Give tha daies of fwe repair ciiempts
thot took place before the dote ywifen nolificotion wos sant fo the manufocturer. i o sybatantial
problam hed less than sheee repairs before notificalion, list # and the repair dote(d). Aftach o separats

sheut if nacassory. :

Do not list the same problem twice. Plenss altach copies of ull relevent repalr ordary.
Frobiem Dgal, DPgez  Dond

WY Sl K 7eg! Aot

o L5 il S 1218 J220 Onyoy
s LIH wee Clooiel  [27ba
i ral T Pnale (222

/wﬁ [22%2
!%L LI S Loblly  dwrw

18, Did you rictily the manufodurer inot the decley) identifad in Question 8
in wrifing after fhres or more repalr ctiempie for the sems problemis)? Y ﬂ’ No O

I yes, dute the menilachurer received nafifcaios_| 2~ 0 <00 [8-1l 2l

a- {Answar only if applicable.} Did your nokify the corversion compa
Iduﬂﬁtﬂlnﬁunﬂmﬁlinwﬂhnuﬁrhwmmuw&dﬁmﬂi YO Ne O

if you, dabe the conversion company received the notificafion;

IAlod'luupyoﬂhlmuhruli:h defect notification form or other written nofification and posial
recalp! Indicating when the momudfacturer ond/or corversion company recelved the netification,

19. Following of the nofificaion, did tha manwfacurer ondfor - : .
mnlmmnrmhuﬁd Mh":mmpmbh:ml 'r-ﬁ N 0O

H nio, mxqpaioh why:__

{Atiach copies of oll relevant work ordera)
20, Doas the problamis) o existt S -'r-# No O




T el
— Foahisw ; ueefe. v et 1. . CarZ 2

7 [3-28-% _
g fuel GoGE 6S-5941
§ Zdavsriiriw f5-01-¢/ Of03-0f ___ Jpote
oS 128 ISy [H-ore/
_ _u_g‘;ﬁ':z‘fm C5/IV  py-ZEa 87160/

12 Jams- Syt De-ESO  gEmw ey
8 psfens Gt Gosol _ SHo7#

— Lo ow PaTES

Y Do oot 03gacl  03-¢44l 05-0f0f _ 0Grecol
Ligals - Loch- KL Lpa o
) 07-230 __ to-trof

D Roroseirw \opol 1090
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21.Wos the vehicle out of servica for repair of cne or mors of the
in Guealion 17 for o cumulolive iolal of 30 or mory calendar dayst \‘-ﬁ No [

yan, how oy doat__ 4G DS 4 42335?:@

Did you neiy the manufacturer (nol the deuler) Idenifed In Quastion 8

ond, If epiplicoble, the conversion company idensiflad in Queetion 10 in

weiting ofier 13 or more duya out of service? YvuJd N DO
H yu, date{s) ths manufoctu ﬂnrMmMM:

Marvtocturer,_1 30456 \ WALl comarsion Companr:

4 ¥ na, explain why: /

T

22. Foflowing af the notificafion, did the manufodurer, conversion compony or oufor
satvica ogent dd.ﬂhmﬂnuppnﬂmﬂybhpdwmdrhﬂﬂoi?m 0

¥ ne, exploin why:

23. la the probilem{s) abeut which you ere complaining the rewH of en occident, cbuss,
naglect, modificaiion or alleralion by somaona othsr than the manviacune,
conversion company or an outhorized sarvics ogent (ke decler): Yaa [0 Nq#

24. Did el in o stow-cartified monuledurers Informad
ﬂmm;umt ' ! Yaa O No O
H yea, whot wen tha name of the progrom?
' (BBRZAUTOLINE, wie.}
_ Mhpwmmd{:bﬂ : I
Do of your hearing (if applicobie) & —__Mileage
Did thot program render o decislont Yo [ Ne O
¥ na, meplain why:
i yos, ware you scilsfiad with the decision of tha progrm? Yo [0 Ne O
Md‘f{:ud uilug 101: <ialn, posicl recaipl or leiter from tha
must copies of: your ar leltar Progrom
odmowledging recalpt, ond ¥he dedslon of the progrom, if appliceble.

4

.. |




I N N N .. "||_|._'_"-.__":'::.l'-':'_:_ L I T L . . . H

25. Is this your first equest for arbitration by the Floridae New Molor Vehicle
Arbitration Boerd for this vehicla? Yo No O

I no, was pravious opplication:  Withdrawn by you O ReJected by screaning agency [J
i nefther withdrawn nor rejscted, wheot happaned?

Did you have ¢ hearing? Yes OO No O Cose Numben:

i you had o hearing and lost, acplaln how your circumstonces have significantly changed 1o
qualily your vehicle for ¢ refund or reploccemant {ade o separate sheet of paper I rllulnuryl. o

Please aitach a vopy of your Vehicls Invoica, Bill of Sols, Finonoe or Retall Instollment Agreamant or Leass

greament, along with copies of any imvoices, cancelad chacks, 9. sidencing dmounts pold by you In

conneciion with your pu or lacys of the vehids {induding gevernmant fees and Yoas (not inanced],

dow tinfing, extended servics ogresmant, vehicls add-om, sie.]. Incude varification of manthly paymenis

24, Did you Inzur any reasonabla expeness {e.., fowing, rental cor, rapair bills, eic)
ﬂ No ]
] =

as  direct result of the defeci{s) for which you wera nof reimbursed? Y

|I‘duaiﬁuiulw‘lﬂﬂ1mwm mulsa o foles siglement In weiting with the intertt fo mislead o

poblic servont in fha parformance of his official duty shal be guity of o misdemeanor of fne second dagres, !
punishable s In §6775.082, 775,088, and 775.084, Faridy Skatutee, :

| haraby requast arbiirafion of my case by the Florida New Metor Vehicls Artiirofion Board. | cartify thet oll
sialemnents made in cormection with this requast for arbiiration ors trus and cormect o the bast of my
|knowledger| indersiand thet fhis document end iz attachments ars public racords.




e i
1.7

mnppl'mhmmllhrdmndhwuﬁpu dldmli-l:hduhlfaﬂuwhu lcable documents
chack docurneits submitted): _ el o [phuu

d A copy of the coveroge puge of the wamrary from the monfacturer identified in Question 8
O  Acapyof ony warranty given byi[u conversion company identified in Question 10, if opplicable
B, Copies of relevant mpmrurdmmmm {Questions 17 ond 19)

hmwdhdﬁdnﬂﬁmﬂmfmmwﬂn‘mﬂhnmhﬁmhnmwﬂhmhmmﬁdumw
corvetsien company {Quastions 18 and 21)

A copy of the pastal receipt indicating when the menutociurer end/or conversion compony
raceived such nolification (Questions 18 ond 21}

A copy of the deim filed with and pesiol receip! or acknavwledgrent latter fram o manufachaer's
sicke-cariifisd progrom (if applicoble) (Question 24)

(W
SJ A copy of fhe dacision of o monufochurer’s siole-cartified crogram, IF ary (¥ applicoble) (Question 24}

B B

A capy of the bill of sale, relll inslalimant carfroet or lscse agreement l
Cupu:oiull raceipts or invoices for rhnupudmm:lmmnmdmmﬂwuurmiﬁm of the

[m] Cap‘nunfnll uulphnrlmulmfurmn—dimdlymdbyﬂ-d-hnm
irlll.lrlhmhmﬂhupu:nprﬂﬂﬁfmmundullmdlmmhrwmm

Return completed original form with copies of all
applicable documents attached to:

Department of Agriculture and Consumer Services
Lemon Law Arbitration Screening
227 North Bronough Street
City Centre Building, Suite 7250
Tallahassee, Florida 32301
1-800-321-5366
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e - -...‘. —._ -;.-.:_JI . - e, LIRS RPN PR I, T - I L P ST I-t - u‘-# e -y,
mmmmm . - -
Pinses prinl Shisirly in hilsiedr ik, or fepe) - '
Pursusrd o the Floric Lemon Law; notos ls givan o e manilachoe e iolows: =~ e g

E Thos valicle Hick bt out of wievios ol laast 15 ceye 0 fepsir ons o o substersiel delpots,

3 or firors repelr etieTipls Iveve bean mads 10 repar the -mﬂuummunﬂmprnn

Y %0 oweot tha contining o

Dascripion of ooriinuing Salectie] or condiiongs) T'!ﬂlfJ is Mﬂk-

ﬁl.l

Hﬂ—mmﬂw wmwﬂﬂqu“‘ﬂmMmhmm
Fink—Alniaey Clanamy's cogey. 3 by raguisr mall [if - 1
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@ Mercedea-Benz

Mercedes-Benz USA, LLC
A DeleberChrysier Company

May 9, 2002

Office of the Attomey Genéral
Lamon Law arbitration Program
The Capital
Tellchase, FL 32399-1050

R Jose Cxmpol
Caso # 2001-1093/MIA

Deur 8ic/Madam:
Enclosed please find an original Seitlenent Torros form in the shove matter,

L

Co: N. Edotmen (w/encl)

Oy biarumign. Evive, 0L Bas 0G0, Montesls, N DRRE-0200, Fhony: [N ) §73-0000, Fex (201 ) KF3-0TTF
o KA oo i

@m-“ beternarin of DolmiseClryoler A, Sipaigi), Fasjural Raguith; of Jurmgey




Office of the Aitorney General
Lenton Law Arbitration Program

This agency s required under the Florids Lemaon Law to maintzin stetisiicel Information on all dispoles
submitind o the Florids New Motor Vehicls Arbitation Bosrd, Sooh information includes prehearing
sattiesnants and chair vales, if applicable.

Pursuxnt to §681.1095(16), Flerida Stattes (1997), & mamufactorer must verify the ssttlanont terms fir
digputes spproved for erbitration when requestsd by tis sgenay,

A settlonent has been reported to this ageney by the conrmmer for the case listed below. We n
requesting that you complets and yeturn this foom o tis agency within 10 dave of its recaipt. In
addition to the form, you may submit any document evideacing the seitlament terms eatered into by
yuur company and the confaner. The infextiation shovld be faxod to (850) 488-7295 or malled w:

Office of the Attorney Genaral
- Lamon Law Arbitration Program
The Capitol
Tallahassee, Florkia 32399-1050

MANUFACTURER. Marcodes-Henz USA, Ine. CASE # 2001-1093/MIA
CONSUMER'S NAME Joie F. Caragel VIN WDRIFGAWYB102192

1. ‘What type of setilement did your compeny and the conwamer ener mio?  (Plosse chack all that
prly}

refund_y” replacemect veldcla____ trade sssittance_ ropair
warnly extension  _ buyer's certificats other:
(X ofher, plosso specify )
Z If your comperry agreed to provide s replacernent wehicle, indicate the type of vehiche youor
compsnry provided or hes agreed ®0 provida, If your company agreed to provide e sasistance,
ﬂmuwﬁmmmm

YEAR___ MAKE ‘l{!ﬁl MODEL

Agxil 30, 2002




CASE # 2001-1093/MIA Page 2

vour vimo o [

K your comparry agroad to provide a reglacement vehicle or trade assistance, pleass itemize
the amounta, if any, the conmurner paid or agresd to pay t obixin mothar vehicls, (ng., offset for
ma; model year or differont model pgrade; sxtre options rach ss Iarger sugine, s oo,
leather, ete.)

TOTAL PAID BY CONSUMER $

It your sonapany provided or has agreed to pravide & refund, please iteenize fhe smomts peid ©
srrive ot the woin] refimd. (e, trade-in allewanze, down payment, josn or lease payments,
oulleters] charges, offsst for e, incidental charges, etc.}

I

TOTALPAID TOCONSUMBR  § (q_ﬁm‘

I your compary provided or has agreed w provide s refond snd the original vehicls was
financed or leased, what is the mnount of the refind peid or to be paic %o the Hanholder oc

lowwar? ¢ 39 3‘“

Your seapisons v _ [N

Agpel 30, 2002




—

mm“mmmmwﬁmwﬂﬁmmmmu{h
Comumér’s request for srbitraticns. The hearing in this ciee was postiponed at the Consumer’s
roquest beomims the parties were negotiating s sottlament, The Conmmur has failed to notify the
Bodrd Adatinistrator of this mattor a5 required by tho Order postpaning the hoaring. Thorefore, it
is

ORDERED that the Comnimers® request for srbitzation is considened withdraws s thin
casc ja herchy DISMISSED st the fils shald be clasad.

mamﬁmﬁ:mmwmm
FLORIDA NEW MOTOR YEHICLE ARBITRATION BOARD
Copive furnished to:
Consymar
Hmu:hnnt“ H' M . BRI '..ﬂr.ﬂ:c.,-.-;;;'.:::'-;,.-a_-.u.u}-: _,,'-:-._-.-,.-,::}-.-.w menlpitt T




HINSHAW & CULBERTSON @D

ERLITiE, ELCE L. T AN FRANGEDG, CAT IR
ALK, I Do TIRST THIGM CENTER. T LACDERDALE, FLONDN.
ML, TIRCE ; JacveiE FLOMS

CRTFTAL RARE, LGN T T ONID ML, YOO,
TN, DL "Lk, FLONE
LMER, Bl SERENR MLTEE, INERENE.
hOETA, X TRCEE - iwlLaioy e, M OTY,
ROCERRD, LLMWCN . 7. LU, N
SR FIFEL, KL THEFAX M AMNIETCON, WEOCMEN
WALKECAN, LLICH IO D, WY
AT, Wi
April 30, 2002
FLEMNGL
808576
Mark Kelly, Eaquire
Mercedes-Benz USA, LLC
One Mercedss Drive

Montvele, NJ 07845-03560
Re: HHEy. Vercedes-Bemz USA, Inc.
Dsar Mark

With rd to the above-captioned matter, plesse ba advisad that the Consumer,

verad the subject vehicle to Bill Ugsery NMotors in Miami, Florida, on

March 28, 2002, Luis Gulierrez conducied the vehicle/refund chack exchanpe. Atthetime

of vehicla delivery, Mr. Guiterez emanged o © skn an Odometer Varification
Form and & Powsr of Attormey. :

| have sncloeed harain for vour file coples of the following:

1. Power of Altomey;
2, Odometer Varifloation Form; and
3. Reacgulired Vahicie Inspection Report prepared by Andrew Kambich.

As aiways, | forwanded the originel signed sattiement documents to Mr. Eclernan.
Should you need additional information or documentation from me, please do not hesitate
tacall. Onca agaln, thank you for aliowing me the opporiundy to reprasant Mercedes-Denz
USA In this matter.

B\WHicln
Enclosuras

ot:  Neil Edisman (With Originel Attachments)
Androw Kembich




POWER OF ATTORNEY
VEHICLE DESCRIPTION

Year 2000 Make: Mercedes-Genz Model, E-320 Bacy Type:___ VINYWDEIFSSSYEREEEE

Federal Ocometer Law requiras that you aisie the mileags upon transfer of ownership.
Praviding fatse informetion may resutt In fines and/or imprisonment.

D T oo
(Print Transfarcy’s / Seller's Nams)

as my stiomey-in-fact to sign all papars and documents required to securg the title anxd
further grant the autharity to sndoras and transfer title thereto, and to disclose the mileage,
on the titie for the vehicle daacribed ahove, exectly as stated in my following disciosure.
| cartify that the odometer now reads {na tantha) miles and to

[T al T w0 -

Selier's Sgnaturs Print Name
Transferors

Street Addmss Cliy State Zip Code
Transferaa's

Buyer's Signature Print Nema
Trarsfores's

Strest Addrans Chty State Zip Code
Sworn to and subscribed before me this day of , 2002,

{Sligreture of Natary Public)

{Stemp with Seal Commissioned Name of Notary Pubic)

**NOTARY REQUIRED FOR TRANSFEROR'S / SELLER'S SIGNATURE.*




Lt STATE OF FLORIDA
DEFARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES
DMOION GF NOTOR VEHICLEA
NEIL KIRKMAN BULDING TALLAHASSEE FLORIDA 32399-0810

VEHICLE IDENTIFICATION NUMBER AND ODOMETER VERIFICATION

PART A « CWNER'S VEHICLE IDENTIFRICATION AFFIDAVIT AND ODONETER DECLARATION
{CGompletion of thia pert requires a physiesl Inspacion of the vehicls by the cwmer)

AFFIOAVIT:

DATE E&Q@g r];ilgg;l,;
This In wa oeriify thal |, am the Dwnir af the moler vehicle describar] on this forma snd that | have, o0 tha

dete artered above, made & phyaical inapection of the motor vebicle aad hava rcorded the vahicle idenBiication rrevier and oifver
idertification, informdion and the odomatar reading end owiicafian in the spsces provided on this form.

VEHICLE DENTIRCATION DMGTOR NUMIMIR ALL MAIEES THROUGH 1284 - DEMTIFIOATION NUMEDST 1958 AND LATER)

50 WA Ve Li-. Gl | Wedy rm..m’rr‘

ODOMETER DECLARATION
WARNING: Federsl and Stale law requires that you staie the milsags In connaction with sn application for &
Corillcate of Title. Fallure to compiete or providing u fals stutsment may result In fines andfor
Imprisonment.
1
sowresns [ |TAH AL [4K T HETal mo

BT OF MY mmhmnmm
LINLESS OME OF THE POLLOWING {8 CHECKED:

m%m [ 1. w Excesd oF 7o MECHAMGAL LINTS. | HERERY CERTIEY THAT, TO THE BEET OF MY KNCWLEOGE, THE

TID“TTI'IIWWD nmunm:mm

TaNTHs) M, oarenesn 02 ¢ 29 0% aoTome
AGTUAL

SELEASE OF THE VEHICLE ORBCREMID M THIZ DOCUMENT

COONETER NEADING REFLECTE THE AMDUNT OF MILEAGE I EXCESE OF TS SlFCHANISAL LARTE
H AGTUAL D & W NOT THE ACTUAL BILEAGE. | HERERY CENTIFY THAT THE COOMETIA SUEACEMNG B} NOT THE ACTUAL
MLEADE MILEAGE. VWARNING - COOMETER DNSCRBFANCY

IREAD THIL FOREGOMNG DOCUMENT AND THAT THE FACTR STATED N T

PART B - VERIFICATION OF VEHICLE IDENTIFICATION
{Compielon of this part requires & physicsl Inepection of the above desciitad mokor vehicis by n Bcansad Oaalee , Forida Nolary
PubHa, Pollon Offiosr, OMViTax Collsctoy Employes or Division of Motor Velicles impecior Complsiing the verficefion of the
wahicls dgniliclon number)

|, the undemignad, certify thet | heve physically inspaciad fhe sbove deecribad vehicly and find thal the vehicle identiication
numbal on the vehicky to ba identical io the vehide identilcalion nurnbat vecanded on Whis fonmn.

(SEAL)
Signeiun, Prinbed Name:
Gommisgionad Neme of Notary: Natery Sigoalire
{Frint, Typa or Blamp}
Agency of Dealer Nama Badga # or Dester #

Flarida Complisnce Examinerfirepacior Eadgs or 10 Number

NOTICE: ANY ALTERATION OR ERASURE MAY VOID THIS DOCUMENT
HEWY 520412 (REV. 12700} B




REACQUYRED VEHICLE INSPECTION REPORT

INEFSOTION ol TAKIDN Fodipsyiod OFf TN VENICLE FION TEE OFNER

e g
L. |

vt w: =y

NEREL INGEN irg=i4

goct el ey sunguys |

IALIE m..u-. =4 i=1003

Z. DISCLOSTNER - LISt MLl Wo-CONFOMCITIES Wi SAkdn VAHESGE B0 bR RARSOAN:
YERICLE T3 EREING REFURCHASED AS ERAT OF SETTLEMENT. -

3. mm_—mmnmmmum:
o coman o - L R Y N

CLIAlAR Taleghae U Othar
Cellninr Takapiele | — Flaar ek i:
d. AFEERAREDY AUCESSCRINNE - Lyb? st ¥al-ll MOSMORLE BN VENTES 16 Mptihhih vIte:

5. DAMAGE - A LIyt Mry gTPVIN WAL %0 EXTENTON, FRTSORE O TREICKOUIVME [ESCARSS BUAS TR & Wil .
B. LT R phavintieti masigeiy Damios 70 EATIRGR, DeniARoR on CRARCARAIME {I.E. DN} . - -
:-___Dnﬁ IN /R gTR. PANED. : T

EFTINNTE TO METATR NNT DI AF WOTWS OF LD AN M

. mnnﬁmmm:mc:m: ™I MO
oot TN CNRCARD TELRY ARE 0 ODOMETER REFLLCENENTS OR DY SCREFANCTRS

2o px Teakhicel Specialisk Egnators

L .

CRECEAYIN &r OO ETED FESAIA  MEG. II4F ONT N1 ]

Fola fereryroh
FITIE / KNP §1_RPOW-IM____ BTN Du-23-0R_




March 22, 2002

VIA OVEENIGHT MAIL
Bruce W. Bemett, Eaq.
C/o Hinshavwr & Colbertzon
First Union Centter #3830
100 Somtk Ashleoy
Tanapa, FL 33602

Ra: -MIIIHA !
Dear Brooce: .

Enclosed please find owr settiement check ip the amwwant of 36,000.00 with regand to the

Shoyld you have any questions, plasse do not besiinte to cantact me directly st 201-573-
2231. |

" e Merondes Dibe, .0, S 350, Gy, ) SOMS.G300, P £201) S75-0000, Fau fmﬁﬁ B

---------

; ._.g-'.'".-‘f_.; ' @m_“ I' n _‘n" I °




-lc!m-nmun.m: Vedorlase  CARAGOL. JOSE I
mmmm Vamdor Me. Check Tolad Chask Na.

1o $4,000.00 Check Du  Mar 22, 2002

DAYR INVOICE DOCUMNET GRCSN AMINT — DISCOUNT RET AMOUNT
EUMEER NIBAER .
03/321/2002 STITLEMENTI002 2200007416 €,000.90 0.00 5,000.00

5,000.00 0.0 §,000.00




Muarch 5, 2002
VIA GVERNIGHT MAIL
Meoedes-Bonz Cradit
$88 Eouth Greenvills, Suiie 200
Richandsan, TX 75081
Attn: MBC 890634
Re: Iy. MBUSA

Leate Number 01380311780239001

2006 MACA BIX0W
Dear Sx/Macdem:

Mﬂmﬁﬂmmﬂmmhmdﬁiﬂslﬂwﬂhmhﬂ:
vehicle in tha shove matier.

Mmmmmmm' heaitate fo contect me.

Kelly

MHK:lpe

mmmm-nwn—mmhmm .
@m “mdmumm-ndm - |







MERCEDES-BENEZ UBA, LLE
ONE NIRCEIEA DIYVE « MONTVALEL M 07848 "'"'"""h H!HET;WDHETMM

WTisT $39,007.84 Gk Dol ar 4, 2002

nATE INVOICE DOCTRIENTY @084 ANOUNT DIRCOONT NET AMOUNT
NUMBEER HUNBER . .
03/01/2002 030102 " 2200005570 39,057.04 0.00 153,057.804

39,047.84 0.00 39,057.04




———————

FER 27 2082 18124 &N FR HINSHAW & CULEERTSONZ?S 199E TO 2HSIE81261S730911L P.02
) HINSHAW & CULBERTSON
MLUyrvce i lnives ™ SAN PEATACICE, CATIMRES
CHAMMWUCH, BILMCH TT UM . TR RO
OHICARG, LB T SOURI A, JAEENDENLLE, FLONE.
CEITTAL LANE.TLLINGE “Thhavh, FLSSIES P MEhl FLORE.
TOLONT. Il ‘Taasha, LOEE,
LMCR RThms (.1 * T, Plais
Fiubls, BLpWN — SRS, MR
LbCEbally IO ST LW, MEOUST
WD, RO TELEFAR W0, B ANVLETEN, WECTIRE
WALIKEA, ILC IS, Wyinigil
MENFATEE, THECENEN
Fabruary 27, 2002
LA
808578
Mark Kaily, Esgjulre
Muercades-Berz LUISA, LLC
One Marcades Drive

Montvale, NJ 07845-0350

Re: [ . Morcedes.-Bonz USA, Inc.

Cazsa No, 2001-1033/MIA

Dwear Maric

Wihh regard to the above-captioned malter, enciosad please find a copy of the
cutrent iense payolf quote from Mercedes-Berz Credit. As you will note, sald quots is
gond through March 1, 2002, Thank you! for your prompt sttention to this matter.

Very truly yours,

SIINED JX by, .
N DAY TS ABIANCE i

Encicaure




FEE 27 2002 10124 AM FR HINSHAW & CULBERTSONZ7E 1936 TO 2NGLENIZ0ISTIALL »,02

RECEIVED
@"' T FEB 2502

Mercedes-Benz Credit

From - Kristasn Reynolds
Fox Mumpber : 1-808-AT1-3448
o Namber i1~8c0-434~8122

Tima Sact : Saturday, Fub 33, 003 oOR:diRN
Pagee: ’




a
*
¥ [ ]

N
FEX 27 2082 10124 AM FR HINZHAY o CULBERTSONZTR 1938 TO ZHE1ENIZRIS7301] P.04 I

MRECEORS Dty Crutit

Pobeuary 23, 2002

—

>
AT ey
Yeur: 00 Maks: :

vm-wnmmnr-_

Myﬂhmm te hsrcedas-Bonz Credit. The paysll subgect 1 s tarme belawr,
MMMI Iﬂtﬂ.h $ 3,057.34.

Flwant tnai] the payo!T chack rade paystile o Matedes-Baoz Crodit, & completed sdemater
siatement (nedt page) and an addiress for théle retum 1w ona of the following addrem:

Marcedes-Bany Crodit Mallon Financial Serviess
Dapt 0634 218 South Glrasmvilia, Suite 200
PO Bax 120001 Richurdeon, TX 75081
Dallss, TX 75312-06M Aiebion; MBC 350834

Sending 1 Cashier®s Check will socpadite titls releace by spproximetaly 7 days. [7'ye: send o
povsnn) check, the titke will be relsased in sppropirestely 14 days. Ploass nows fhe peyal quats by
based on our records as off the dute of this [uther, It shall not be decmed 1o modify the teyns of your
bease sgrosmmams. ¥t ix mubjext 1o adfustownts a5 2 resuk of the reversa] of wny paymt prwviousty
spplied 1o the shovs account.

Should you naed additions] sssistance, plesss contact sur Cliest Servios Canter a2
(300) 654.6662.

Thaak youo for selecting Marcodes-Bum Credil 1o serve your financing veads,




- De

Mercades-Banz USA, LLC
A DubviwrClyysinr Cavpany

Jamuary 4, 2002

VIA TELEFAX B13-276-1956 : '

Bruce W. Bermeit, Bag.
ofo Himshaw & Culbertzon
Firyt Union Center #4830
100 South Ashiloy
Tampa, FL. 33602

R v MBUsA

Dear Bruoe:
Attached is the Conmmmer*s Prehenring Information Sheet in the shove matter.
Should you have eny further questions or comments, please do not heaitate to contact me.

. y"
Kally
Counael

Ol hircaetinn R, ) L B3040, P S0
Drles, Iﬂm EAHE-ENN, o) )

! - @m-wtﬂndmumm_un— N - |




B1/EA/0Z WELI IN:08 FAX Z01AT2IDNG . i T a1

CONNECTION TEL P1R13ITELOEN

7. TIE o1/04 10:40
TRilR T ox° ol
M. B
BEROLY X

Jasoary 4, 2002

VIA THLEFAX 313-776-195&

Bruce ' W. Benmstt, Bag
&fo Himabasy & Colbertacn

Finit Unlon Center #530
00 South Ashjey
Tampa, F1. 33602

Ref v MPUSA. _ . .
Dexr Broce:

Attachied i3 the Consumer*s Prehesring Information Shaet in the shove mettnr
Should you have mmy further questions or exvensaty, please do net hosicats to coneact s,

Kally




MAR 18 2EB2 18152 AM FR HINSHAW * CULBERTSONZ?E 1938 TO E{o@4H1I201STIELL P.OL1AR]

HINSHAW & CULBERTSON
MLOLAENCTON, LLINON rmmh "gmnm
CHAMPAIGN, ILLINOK TR MAITH ANLLEY JACERONYELLE, FLORIDA
CHEOASS, LLITON TAMEA, FLORIDS, X401 A, PLORIDS,
HMW MOETER, INDUANA
JOLIET, . e TP MINMEAMNOLIE, MENNESDIT A
LULENITNON TELEFAR RLINIFN . LCUN, MIRROOR
RLDOk ECONEN
SFRINOFTELD, ILLINCE LAZE GENTVA, WHOOMNEY
WALTEESAN, 1IN MENWALKEY, WINCONIN
TELECOPIER TRANSMISSION
DATE: March 19, 2002
MATTER NO: MATTER NAMEJY. Marcydes-ferz
TO: Mark Kellv. Esqulire
Telecopier No.:  201-573-0117
- FROM; Bruos W. Benatl, Eeq,

NO. OF PAGES {including this cover shest): 2

commeENTs:  Soclal Security Number: _

{) Retun o {other than abova)

() Sent By Camol Miler
Fisase call 1.813-278-233

i you de not recalve the number of pages lIated above, please call the number
indicated above.

i you ara not ths intanded reciplent of this telefax, piease send to {813) 2761958 or
call the numbar Indicated above at our sxpenes lmmedistaly, so that we can arrangs
for the return of this dotument to ua at no cast to you. Thank you.




MAR 18 2E9% 1€:57 AM FR HINGHAW & CULBERTSONZ7G 1835 TO 2K078XiZ8L37IRSe F.02-82

I NSHAW & CULBERT! )N

BELLERLE LIpwell L - AN FEAMNCITS, CALIFOENEA
Saini L TR CITIL FRLAESADALL FLARE
“ll._ - DL AEHERY, nm—_:u.n-u.
SXYIIAL LANS, TLLI 'S, VLA e LA, FLERE,
JOLIRT, AR TRl Fumbin.
LELY, ILLBFON LN SETTR. BTN
PROBLA, LR re— NEAMLE, Wi
pamranD Eleal TL.LE M-
SMDsomEn, ELion TRER Rl /v ANFLIFM, Slisuan
WAUMCE RN, LU AEODRRALD, WM
“II-._'I'H-I'
February 18, 2002
NN
Mark Kelly, Esquire
Mercades-Banz USA, LLC
Orwe Marcades Drive
Maontvate, NJ OF845-0850
Re: . Morcedes-Banz USA, Inc.
Caze No, 2001-1083/M14
Cear Mark:
Wwith regard ta the ab ., ancioand please find w copy of my
séttlement confimaton leiter o Az your will note, the Corsumaer refund
amount f» 58,000,

Also sncicead = # copy of the lease payell quote from Mercedes-Benz Credi
Corporafion. Fleass sand the lsmze payolf check dineclly to Merceces-Banz Cradit
Corporntion, Shauld you have any gquestions or comments reganding this matter, pleass

do nat heshtate to call

Enclosurs

Vary

& PARTHERNEED RIELINs Mo PRACAL selihapcrmiil

e e

L e

=& TOTAL PFREE.32 ==




NAR 19 2R@2 18137 AM FR MINSHAM & CLLBERTBOM278 1258 TO eRATENI 2215732%9 P.21/82

HINSHAW & CULBERTSON

BNLETLLY. EiNwon METRE NG AN FRANCINOE, CALIPENOHLA
g.l.m TAMN, TLONIEA BME0T MIARSE, FLONIT
CEYSTAL BENCE MURSTER, TIDLANA
JOLIET I I MINMEAFCLN, MINNTSOTA
Linx, LNoN TELEFAK 330104 ST, LEIUM, MR
PEOALA, LLTHNON APMLETCON, WRCONEN
LIS m WSO
IFERINELD, TLINCN LAKE CEMEYA,
WAL AN, KLING MEWALNETS, W COMITY
TELECOPIFR TRANSMISSION
DATE: Murch 16, 2002
MATTER N MATTER NAME L. viercocion Berg
TO: LisaMNVark Kaly, Esouire
Telacopler No.: 2018732508
FROM. Enice W, Banrwt] Eag,

NO, OF PAGES (Inchifing this covarsheet) _ 2

COMMENTS: il wauwg on call Buek Yor SSN l-

{)  Retum ta {(other than abova)

{#) SentBy Carrol Miler
Piease call 1-813-276-233

if you do not recsive the numbar of pages {lated shova, plsase cail the number
Indcated abova,

if you are not the intended recipient of this telefax, pluiss ssnd to (013) 2781850 or
call the number indicated sbove at our expanzss Invnadiately, 50 that we canarrangs
for the return of thin dacument to us at no cost to you. Thank you.




" MERCEDES-BENZ USA, LLC YendwrNeme  MERCFDES-BENZ CREDIT CORPORATION
| OO MERCEDE DRIVE - NONTVALE, NJ 07049 ek ie, et o EAORAT
1OTIEY  $30007.84  OhechDel  Mari4, 2002

0370172003 030103 2200003570 39,007, 04 .00 19,097.04
_ 19,057,854 0.00 39,057.84




' @, CHERCK PICK-UR LIBA — mxt, 2230

CRECE REQUISITICN

[
_ Dos Data el
YIE Marcacss-Bens Cradil -
ADCATEE Dapt. 0834 :
ﬂl.‘l.l.lll e 75313-0034
Aot §_35,057.94 Thirty Wime Thonsand Fifty Saven Dollars and §47100 Cants
FURPOEE ssttlmmeat of Tlorlds Lamon law Azbitraticn Cass Ro. 2N v, MBISR,
inwolving 2000 P20 VOt § WOBJEES for allegid prob systmn,

driver's sest, dashbouxsd, a/c vant panal, ashtray de
hlower, Fual gauge, tranasissios, son visor, slactx

sspaor, MEOSA to buy bwek wshiaolae.
APFIDFRATATION # 200, FEC ¥ OR TAX ID

REQOINED IY AM INDIVEDGRL On FRARING
RFLOYEE}

PLEARE
FEQDRSTED BT  Mark K. Xally 5’]

ARFROVED BY Anthony ¥. La Npada O,

ARPFROVED BY
(IT YEECED)

voueKen. ¢ 9;_5-5-_70 VEWOOR § ,F_,?J,Z

106/ 0081 CTR. ADCOUNT FAOD CAT/HUN. ST CRY/EN.

100 | Q949 | 24010

POTE:  ALL CEECKE REOOTSITIONE MDEY ERVE SUFIORTING DOBENTATION ATFEASEND.,

343, 11013000

Faym i 331 (Rav. 1-83}




SR Py /96 P

STATE OF FLORIDA
OFFICE OF THE ATTORNEY GENIRAL
FLORIDA NEW MOTOR YEHICLE ARBITRATION BOARD
Laman Law Arbitratien Program
110 Sowtheast Sixth Street
Nimib Flosr

TS e

-

IMPORTANT: This form is to be completed by you and aust be recsived, with sl sitectzmenty, by the
Board Adwinistrator at the address at the: wp of this form, and by all mamafactaes st (e addresmes
listed shove 0o luer then five (5) duys befere the duis ol your hearing. (A Notice of Hewring giving

the hearing date will be mailed to you uncler seperste cover,) Any withbesses not included on this form
meygt be made known in writing v the Beurd Administrator snd sl the manufactorers Hated sbove mo

later than five {5) days before the heseir.g or they may not be allowed to testify, Documents not Exnd
on gud sttached to thiy Sorm must be recasived by the Bosed Administraior and all the merafactarees

wm#mmmﬂmNmﬁﬂmﬂMﬂ“mhmbﬁmm

Pleass check all that apply:
1. I will be bringlng an intacpretes to the bearing,

2 — T'will be represented b un attomey at the hearing, My sitomey is:

Nane:
Fonern "—-'rm—\ Y
}ma.? :

Suem MRS BIBUBS ""'"“""“

4




Addireas:

Telephone:(____ ) ()
3. [ T berehy request that the Board inspect or ride in the consamer's motor vehicle st the
hearing. Regurdiess of your answer 1o this qoestion, plesse briny the vebicle and progf of

inzurance fo the hearing. I the vehicle cennot be braught to the hearing, notify the Board

4. Attach eoples of reconds, documents, affidevits, and papers you want the Boerd to consider,
DO NOT include copies you almady have seat with your Request for Arbitration.

5 1 imtend to call the foliowing witnesses 10 testidy t the bearing:
. NAME |

PLEASE NOTE: Listing witnesses on this formn dess not constitute a requent for the issuance of a
subpoeta. If & subpoena i necessary to compe) the attendence of a witiess Listed on this form, a
soparite, writiem requent fivr a subpoens rost be sent tn the Board Adwministrater ot the address st
the top of this form. Please rafir 1o page 4, paragraphs (16)-{18) of “Hearings before the Florida
New Motor Vekicie Arbitration Board® for more information regarding rebposrsar.

fi

dellen,




_ I have sent a copy of this document, fnctuding all attechments,
Mannfactorer listed on page one by T.S. Mail on 2004 . ek

flso T He Bennelf”




SPECIAL MAILGRAM

October 12, 2001

Subject: Model E320W
Serial No. 210065-1A-102197

~
Wa are in recelpt of the Motor Yehicla Dafect Nolificetion you sent to this office, which
arfived October 11, 2001.

Your anthorized Marcedee-Benz dealership, it conjunction with our reglonsl manages, Is
In tha best position 1o address matiers of this natare on hehalf of Mercades-Benz USA, LLC.
Arrangements havs been made for-your concams to be reviewsd cn a local leval; yon ey

expect furthar contact shordy, if not aiready.
Sincearaly, |

Honora Dufty
National Costomer Ansistance Represontstive

i 1A
.'%m_\_T.t

We e SHewcave

Soorm D\ S,




e Customer Assistance Referral

CA mrm ‘i il i ﬁ i. Ststws; FND Last Updbe: 10/11/2001
i

Title:
rec e

OCON XREF:

City: Miami FL - Corres IDs 193207

Open Date: {0/11/2001 Agené: Honors Duffy Orighy:M OrgCDi D Raglen: 2 Munrket: g
Barvies Rotaller:14302 BILL USSERY MOTORS I CORALGABLES FL Amign Agwt: SOM - 28
Orlg Retxiler: 14302  BILL USSERY MOTORS I CORAL GABLES  FL
Sek Retaller: 14302  BILL USSERY MOTORS I OORAL GABLES FL

Disp Amt; CoryFwd: Y  Mallpran SeatY Hist Ped:
DBEAG VIN: 210065 | Model E320W 2000
World ViN:
Nilonge: 24233 Esngine Number: 11294130683256
Prod Date: 02/1872000 Warranty Start Duie: 0571972000

* Close Agest: Flald Closing Date: 00000000

Closs Whh: Clom By: Clasy Hovr: Ovwmar Sathrlied:
Addd'l Dae: TR K

Involved Information

T swsr

Customer Assistance Referral = Fuil Noles




Open Date: 1 Agent Honors Dully Mote Typs: PG

m%ﬁhﬂ: CEMS/2000

Warrany: N/A
Previous CA Refermale: 131041, 137212
Previous Summary Noles: 370425, 284340

Sse formar Caxos/Sum Notes I vent sriother Molor Vehicls Defect Notificaion (ha filed &t ot 10/8/01, sent
via Exprazs Mal from Post Cffios - date stemp on srveiop 10/A%01).

Cuwiomar had wrote in cormmments seclion:

mm-miﬁ-mm Elecirical - doof locksMghts = now windowikay gals locked-lammeditadio
continues-wesk necegtion. wum-mmmdm

Baiow maligram wil be sent
Oatobar 12, 2001

e

w Modsl EX20W
No. 210086-1A-102107

Dear I

We are It receipt of the Motor Viahicls Defact Notlioation you sant o this offios, which arrivad Oolobar 11, 2004,

Your suthorized Maroodes-Benz deslership, In with our regfonal , 18 in the bast positian o sddess
matievs of this nabure on beheif of Mercodes-Benz mmmnﬂﬁmmhh

mviewed on 8 mmmmwmrﬂ-mm.wmm.

Sincansly,

Honora Dulty -
National Customar Asalytarios Reprasentalive




hI“‘"""""’
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December 5, 2001

Encloaed In the Notioe of Arhitration form and relatad materials in the sbove matter that were
served upon us via certiffed mall on 127301, Wa will provide you with the history flle for this
vehicls under cover of separmic leiter.

" Insccordanoe with wpiumnmuml. any settlement of this matter needs in be reviewed
with this office for pcior approval,

Shoukd you bave sny further qocetions ar comments, plesss do not besitxte 10 contact me.




STATE OF FLORIDA
OFFICE OF THE ATTORNEY GENERAL
FLORIDA NEW MOTOR YEHICLE ARBITRATION BOARD
Leanen Law Arbitration Program

Marcedas-Banx USA, Ine.
One Mereedes Drive
Memivale, NJ 67643-0350,

Manulactorer.

YOU ARE HEREBY NOTIFIED that the Request for Arbitation filed by the above-namad
sonzumer has bean spproved for erbitration before the Florida New Motar Vahicle Arbitration Boad, A
hearing shall be acheduled within 40 calendez duys of the daie of approval indicetxd sbove. A Notice of
Hesring stating the date, time and location of the hearing will be mudled to you at 2 later date. The case
has been. aasigned 0 the Bosrd's Miami region. The csse :mebar is 2081-1893/MIA and it shall be stated
on all commupicationy conceming this case. Please read carafully al information coclesed with this
Notles. 1t will help you prepere and presest your cese to the Bosrd. Any further goostions o
correspondance regerding your case, or any change of address, should be directed 0 Mr. Richand Soott or
Mb. Beth Greeafield-Mandier, Bosrd Administratos(s), xt (954)712-4600, Office of the Attorney
General, Lamon Law Arbitration Program, 11¢ Beatheast Sixth Strest, Nluth Floor, Fort
Landerdale, Florids 33301,

TO THE CONSUMER: You must submit corent peoof of inenranoe on the vehicle which is
the sabject of this case to the Bosrd Adminisirater st the address given sbove prior to the date of your
hearing, or hring such proof with you i the hesring. I you lessed or finenced your vehicle, please being to
the hesring verification of the muber and smount of payments made to the lescor or henhnlder. Please
read il 4f the Igformuion contxined in this Notice.

Arbitration Rearings arv opea to the public. If'you want ic obesrve & hearing before
sitsnding your own, call the Boanl Administrater at fhe number abovs te find out whether axy
hearings are scheduled. For mors information about the Lemon Law, please refir to the pablication
entitled "Consumear Guide to the Florids Lamon Law,” which wes given 1 you at the tieme you
parchased/leased your vebicls, or vixit the Attormey General's web sito &t hitp:/Togal fim edu and click an
the "Lamon Lew" button.




PREHEARING SETTLEMENTS: The Manufacturer gy athamnt to resclve s dispiuie with
ﬁuﬂunmhfnnhm Thllllulladulﬂl-t. The parties xre free to negotinie and agree
to sy sottlement St iy satisfactory to them. Ii ia suggested that the Manufactiurer be reqnesied %o pot the
tarmy of & settlemnent offer in writlng and that o definite thoe for completion of the asettierment be incinded.
If an offer is made by the Manufactarer and tha Consumer would Kk to know how the offer compame
with what the erbitration board might awand during & heazing, the Consumer may oxantact the board
administrator sszigned o their case and request this information. The Consumer must contact the board
sdmigistraioe to advise of the scttlement nagotistions so st any scheduled houring may be postponed,
pending the cuicome of the seitlamest negotistiony. Setflement agreementy ave NOT confldential snd the
parties wiil be requestad to verify the settlemant terins ta the Office of the Attorney Geoarsl.

DISCOVERY (the exchange of informuation between the parting): The Munfacturer can
inspect the Conumec's veohicle before the arhiteation hearing sccanding to the procedure explainad =t
parsgrephs {5} theough (14) of the publication, Hearings Before the Flarida New Moior Vehicle
Arbiiration Board, enclosed with this Notios, and the puties 1y obtiin copiss of domants from esch
other &3 explained ut paragraph (19) of the pablication. No other discovery enn be conducted unless

} FOE
Mmm-um-hm hhhm’bﬂhuﬂ-mmﬁuﬂ
raanufachmer to complete the Prehosring Information Sheet ard il i 50 as 10 ingors that the original
Shest and of] atiachments are rpceived by the Basrd st $he nddress specifisd on the Sheet, with & copy to be
received by the oppozing party no later than 5 days prior to the dats of the hearing. (You will recelve a
Notice of Hexring giving the heering date) If more than one merufiactrer is named sbove, ssch namned
marufscturer most reosive & copy of the Prebeering Infarmation Sheet with attachinents from the conyamer
and every other named marmfucturer no Luter than § deyy prios to the date of the hearing. Be certain te
reiala a copy of the Probearing Sheet amd axy atinchenemis for your own wis st the hearing. Any
WMMMﬂHHMHWEMMﬂM
information shests.

SURPOENAS: Subposnas for witnesses or docaments, if requived, mary be issued by the
Board Administrator upon writien request to the Bagrd. it amust sand your written request for subpoons
to the Bosnd Adminisirator far enough in advance of the hesring 10 allow Eor service prioe to the heaxing.
You do not have to know when your hearing is scheduled to request & subpoena. Upon mesipt of the
request, 3 subpoeas will be isruad to you st the time the hearing is scheduled. Seo page 4 of Hearings
Bafora the Fiorido New Mrtor Vekicls Arbitration Board for furthwr detadls reganding subpocns requests.

FILING VIA FACHIMILE: The filing of papers via facximile (fix machine) ia peomitied
qnly when teossenry to meet a filing dendline. Factimfies of more than 10 pages will not be acoepied.
Al facsimile documents must be followed by original documets or “hard copies™ via teguler or expren
mail, whichever is sppropriste. Facaimiles recaived after 5200 p.o. Ezstom Time will be consideced flled

the next business day.




z If the subject vehicle is a leaxed vehicle, please bring
verification of tha amount of the purchese price to the hewring. Enclossd with your copy of this Notico is a
copy of the consumes’s Request for Arbitration form and supporting documents, and a1 Mannfactrer’s
Angwer to be completad and filad with the Board Administrator at the address givea on the Answer form
within 15 days of your receipt of this Notios. An Answer filed by mail or covrier sevice will be
conmidered to be filed when postmarked by the United States Postal Service or when the courier's shipping
dyte is affixed. No other form ls permitted.

The Board Administrator will send a copy of the Mannfachrey's Angwer to the conmumer upon
receipt of the campleted form. 1f more then one manoftorers in named in this Notice, then sach
muudetorer must serve & copy of the Msmuiecturer's Azswer upon the other. Any amendments to the
Anywer must be served upon the consumur and any other manufactorey, if epplicable, by the manufacharer
whose Answer is emended.

FLEASE NOTE: Arbitration is s informal process; it in not cowet. Moat ipraes iovolved in
the claim will be addreacad at the arblivation haaring, volews otherwise provided in the Bosrd's procedures
or deamed necessary by the Board.

IMPORTANT) You should retain and bring to the heering coples of all forms and documents
you heve subraitied. If you bave not done 50 and are in seed of additional copies, you should comtact your
Board Administrator at {954)712-4600, and requeat coples far encugh in advence of tw bearing to allow
for receipt prior 1o the hearing date. The Consurner should plan to bring the motor wehicle & the hearing.
If this iz not poasible, notify the Board Administraor inediately.

(L28)




STATE OF FLORIDA .
OFFICE OF THE ATTORNEY GENEFRAL
FLORIDA NEW MOTOR VEHICLE ARBITRATION BOARD
Lemon Law Arbliration Pregram

IMPORTANT: This form ia to be completed by you and must be recsivad, with all attachments, by
the Board Adminisirator at the addresa at the tp of this farm, xnd by the consumer and all

mannfectrresy at the addremes listed sbowe no lxtey than five (5) duys before the date of your
hwaring. (A Notics of Hewring giving the hearing date wiil be mailed to you uider ssperste cyvex).
Aty wimossea not inchided on thiy form must be made known in writing 10 the Bosrd
Adainistretor and the consumes listed ahove ao leter than five (5) duys before the hearing or they
may not be allowed to testify. Documents not lirted on md ztiached fo this form must be received
by the Board Administrator and fhe consomer listad sbove at least five {(5) days prior 10 the bearing
or they will not be cansidered by the Boaxd, unless the Board finds thet you heve good cause for not
submmitting then on time,

Flaase check all that apply:
1. The Mmufactirer's representative will bring an interpreter to the haaring.




2 The Munufacturer will be represented at fhe hearing by the sitomey identified

Nume;
Address;
© Telephone:{__ 3 JPex_ )

3. On behalf of tha Mamifactarer, I hereby recoest that the Board inspect or ride in the
consumer’s mator vehicle ot the haaring,

£, Altach coplas of racards, documents, affidsvita, and papers you want the Board 10 consider.
DO NUT include copies previously sext to the Hoard, or previously recaived by the manufischorer
with the consumar's Request for Arbitration.

5. The Menufacturer's representstive/sttorney indends to call the fallowing withesses to testify
&l tha hauring:

NAME/TITLE ADDRESRS




PLEASE NOTE: Listing witotzses on this form does ot comstititie 8 reqnest for the issasnces of 8
subpoena, I{a subpoena iy neocesary w0 compel the atendamos of 2 witness listed on this form, a
sepazaie, writiem request for a subposne must be sant to the Board Admintstrator at the address st
the top of this form. Plezse rafor ic page 4, paragraphs (16)-(18) of "Hecrings before the Fiorida
New Motor Vahicls Arbitration Board™ for more byformation regarding rubposns,

T have provided a copy of this completed form, tncluding all attaclunesit, to the
consmmer and 10 all other Marmsfacturers Hred on page one by U.S. Mail on .

20

(Compeny Nagtw)

(Signature)

{Nazne - pleese priat)

(Title)

(Adcdress)

(Telaphme)




¥or Office Use:

STATE OF FLORIDA
OFFICE OF THE ATTORNEY GENERAL

FLORIDA NEW MOTOR VEHICLE ARRITRATION BOARD
Lemsn Law Arbitration Program
110 Sectheayt Sixth Street

I rpwessotetive of Mazuficturer, acknowledge rocelpt of fhe Conyumer's Request for
Arhitration.

I sssert no defense and heeby offer %0 provide: {check ocs) n refund of
3 ; 8 replacemext mobor vehicle acceptabie to the consumer g3 dafined
in 681.102(22), Flarida Stansies. Eess the offect provided by Iaw,

The Consumer 1s oot entitled to relef fior the fillowing ressons: (check all that xpply)

The Request for Arbitration was 2ot filled within 60 days aftec the axpittion of the Leaics
Larw tights perind, ar 30 days after the finel sotion of a ceartified procedure (if epplicabis),
whichever date oocuered later,

The Consumer did not sebxnit the claim to the mamrfctopr's state-certified informal dlspute
asttlement trocedirs prier to fillag the Roquest for Arhitration,




____Tho alleged nonconfoumity does sat schetarsially fap the e, vale ar safty of the motos

‘The alleged nonconformity waa the result of macoidext,  sbme, neglect oc
nnauthorized modifications ar altecstions of the mokor vehicle by persens ofber than the
toawistures or its eathorized secvice sgent. (Chock all that spply).
— The claim by the congumer is not filed in good fhith.

—— Other (specity):

I hewebyy request the right to view the consunee’s motor vehicle. See, “Hearings Before The
Florlda New Motar Vebicle Arbitration Board," pp. 3-4.

In the event the Boad shonild decide in favor of the consomer and award 8 replacemant
motor vahicle, such 8 vehicle, a3 defined in 681.102(22), Florids Btatuies, will be svuilsble.

The Manufacturer's ageat or sitorney whose nexse sppears bedow should be the person to
whom aotices, correspondencs or communication in regand to this case should be addreged;

NAME:
ADDRESS:

TELEPHONE:( ) FAX:{ )




I

THEREBY CERTIFY that the assertions mads in the foregoing Anywer mre troe and cormect
0 the best of ity knowlzdge end belief wnd thet the Answer has beent sent to the Boand snd 0 all other

Manufacturers narmed in this case by U.S, Madl ca , 20
By
mwﬁm
Signuiare
(Type pame)
(Title)

IMPORTANT: This form must be filed with the Board Adntinisteates at the address giveo st the top
of this form oo Iater than 15 days from the date of receipt of the Notice of Atbitmtion, Fyilyre to use
this form will result in the answer being consldersd untimely filed. If flod by mail, the United States
Poutal Service postmatk will be the filing date; or, if 2 courier sarvics is wsed, the shipping daiw of the
courler service will be the filing dxie,

Airmative defenses not timaly raived in fkis form, au atiackment fa i, or n & thuely [Ted
umanded Ansiey connot be raised at ths hezring nnisss parndtisd by ths Beard

NOTE: Any smendments to this Answer must be flied with the Board Admisisirstor and
terved wpot the Connbmer sd wry other named Manniactorens in this case by no later than § dayw
peior to the hesring.

For Office Use:
Copy malled to Conrwmer

By: ______ (inkisk)
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STATE OF FLORIDA
OFFICE OF THE ATTOANEY GENERAL
FLORIDA NEW MOTOR YEHICLE ARBITRATION BOARD

YL CASE NO.: 1995-1126/FTL

THIS CASE came before tha New Mewx Valicls Asbitration Board upon sppeoval of the
Consumex’s roqoest for arbitration. The Consgrmer requests withdrawal of the claim becsnes the
partios have enteved inn & senilemant, Acocrdingly, it iy

ORDERED tht tire Consunr's request for srbitration is considered withdrawn sod this
cane is baresy DISMISSED snd the file sball b closed.

" DONE and ORDERED tils 26¢h day of Jauary, 2000,

FLORIDA NEW MOTOR VEHICLE AREITRATION BOARD

Coploa farmbabied to;
Consumer

Manufectorr
Manfactane’'s Attomney, Bruce W. Bannstt, Eag.
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HINSHAW & CULBERTSON @
Axmem
MLIFVELL HLBOS RST LRMICH CENTIR m.mms.
e o e
i . . MMMLAFOLE, MIMMEROT &
mm December 23, 1999 m—u-
787418
Muatk H. Kelly, Esq.
. Mevcedes-Beng of Morth Americs, Inc.
® ronmio o
Moutvale, New Jernay 07645-0350
Ra:

Cuee No. 199%-1 126/FIL
Dear Mark:

-'With regard to the sbove-captioned matter, please be advised that ! spoks with Weyne
Shewrchuk todey and ho advised wn that he reached sm amicsble pro-arbitration sottienent with the
Conzumer. Therefore, the Lemon Lavw arbitwtion haaring scheduled for Jarmeey 27, 2000 will be
oancaled.

Wayne has conrpleted the settiement and is ciorently in the process of forwarding to me &
. - mmm&mm Imﬂﬂnmmmhm
directly to you by Wayos.

Mmmqmwmwﬁ:m pioase do pot hesitete to
call ma or Wxyna.

- .
L T L AL, -
t‘ﬂ!rlh.-. il\."'.'.'i;...' .

WhEAT L

BWB:dram
ce: M. Wayna Shewclmk

A METHEREEF BCLIENG FROFRECHNAL. CORFORATIONE
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HINSHAW & CULBERTSON B
NITE b .
BELCEVETR, BT ST \ROON CENTIR AN FEAMCECO, CALIPORMLL
mAORaITOM, REFT 0000TH ANTET FT. LA SERTLLE, FLORIDE
CHAMFAUKC, LT TAMPA, FLOBTL St JMACENENVELLE, WO,
CRNCHID, LMD - A, LD,
LEEE, B 1Y Y. LOUS, M
—— mmzmanae  DEC | 4 999 APETOY, veconm
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Ee -
Case No. 1999-1126/FTL

Doar Mark:
" "'With regant to the sbove-captionsd mattee, please be advised that fiw Florids Lemon Law

Board has not yet schaduled the arbitration hearing date. meﬁhNuﬂmﬂm
I 'will advine you of sama,

Since the Consamer took delivery of the sabjact vebiicls on December 17, 1997, the Floride
Lemon Law which wea revised in My 1997 (which applies to all motor velilcles scquired ox or after
October 1, 1997) govenn this case. Aa such, the milmge offset calculation iv besed upon the
milesge at the time of the arhitration hearing rather than the mileags: ot the tisne of the third repair
attegypit/306h day cut of satvice.

QOace you bave had a chance to review the enclosed ramenary of repeirs and pertinent dates,
plosse comtact the undersigned w0 thet we can disoe the fixore handling of this mateer. 1 look
-foromrd 10 heaxing foom you at your esrliest cosrventiences.

FHY 4 e phit
RS I (A

BWR:dmm
Enclosore

o Mr. Wayne Shevchuk (wienclosore)

A MARTNERLETEF INCYITENG FROFREECONAT. CORMOLATIONS




Hiubsw & Culbertson
MEMORANDUM

DATHE

120197

Pre-dalivery inspection

120997-12/11/97

AUTOHALS

Add porteble phone
Add fender fiajrs

Add tow hitch

Add grill gosrd chrome
Add fog luppe

Add side step birs

10

121197

Duiz of Delivery (lowsc)

12726097

AUTOHAUE

Check ¢nygins light on

Fual evaporstion systemn replaced

Found xnd repiaced lenking carbon
cantster purge velve

Left front tire has o neil

Pingged front loft tire

01/28/98-01/29/98

ALTOHALS
Car vibrxtes from 65-75 MPH

Rotate balence

Right rear tive out of round

Oil chunge

Sctchew oo rear hadch wad by driver door
Eeplace: cooler line from transmisslon

AUTOHAUS
Tire went flat - replace ane thre




13907

07/1558

AUTOHAUS
Perform first service

17186

08/19/98

AUTOHAUS
Replace left resr tire ot in side wall of

tire

1004981071208

AUTUHALS

Car going in low ratge by iteelf

AIC will blow warm st intermiteentiy
when sliting at idle

Replace L/S suxilisy B

Right rear brakow light innparahly

Clock liglst ulb inopersble

Detxil car {n/c per IBS coupon)

11/1298-11/13%5%

AUTOHAUS

Check engine light coming on

Replsced evapastion emissions slwt off
valve

Brake pad light on

23383

12/02/98-1205/8

AUTOHAUS

Driver's side window is inopezable
Power window switch repiaced
Innex shiding mof sasl is pulled omt
Rear wiper mokor is potsy

Replace rexr wiper motor waembly

22660 (T)

12X04/98-12/05/98

AUTCHAIIR

Cax wes just here for Tepsins
Engine cranks bat will not stert all the time
Replace fael pump assembly

26918

01/20/99-01/22/99

ALUTOHALIS

Blower fan inside went iaopersble
Cheeks o/k wt thin time:

Chack engine light iv an all the tims
Replace facl tenk assembly
Trensfer cane, shift motor




27713

02/03/99-0211149

AUTOHAUS

Costomer complsins car went into low
range when driving

Replace transfer case motor

Replace shift rod bushing

Elght duys rentsl

*On 02/05/99 @ 9:30 o, Sean J=ft
awrasage advising car wea rondy &
again @ 12:30 pm. Customer called
back & 1:45 pm. snd was sgain
sdvised car wes ready. Wayne
Shewchak was advised st
this thme. Wiyne Shewehuk spoke to
customer (@ 10:00 am. o 02711499 &
advised customer to plck up oar.

30184-30184

04/07/99-D4/1299

030159

3557

0%/10/99-08/13/899

36433-36438
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05112299 Motor Vehicle Defect Nedification
recabvad by MENA
09/27/99 Response letter sent by MBNA t0
Consumer
2 38535-38540 | 111199111299 | AUTQHALIS
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STATE OF FLORIDA JAN 3 { 2008
OFFICE OF THE ATTORNEY GENERAL

" THIS CASE come baftwe tho Now Moker Velricie Arbitration Boart npon epproval of the
Consumar"y requast for arbitretion. The Consumer sequests withdrrwal of the claim because the
patios have antered iti0 & settlement, Accordingly, it is

ORDEREID that the Consmners’s request for rhitration s sonsidered withdvawn s this
case is hareby DISMISSED and the fllo shall be closed

DONE xnd ORDERED fais 266k day of January, 2000,
FLORIDA REW MOTOR VEHKLE ARBITRATION BOARD
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IN THE CIRCUTT COURT IN AND FOR

OSCEOLA COUNTY, FLORIDA
CASENO. 3 -Af ‘238"
I oo soE:
Mercedes-Benz USA, LLC.
120G South Pline [xland Road
Y. Plarmtation, Florida 33324
MERCEFDES-BENZ
_ USA, LIC, Darm: [4-14-23 2ot
Dutdt e P
f
" ERICDEAL 8.P8. 2338
SUMMONS
THE STATE OF FLORIDA:
To Esch Sheriff of tha Stale: |

YOU ARE COMMANDED to serve this summond, 8 copy of the compluint or
pﬁhhﬂ:mmwhmndmhm
defondsnt MERCEDES-BENY. USA, LLC
Elchdnﬁudmumqumd pexve wiitien dafensen to the complaint < petition
on Alex D Wehberg, p a sttorney, whose address is 120 West Medlen Street,
10™ Floor, Chicago, 1L, . within 20 days after service of this ruramons on that
mmdhmﬁmmﬂhﬂhhmﬂnﬂoﬂhmmh
clerk of this court sither before zervice on plaintif°s sttorney or imynedizely thareafter.
H-mmhmiunammhmmmmnmum
dunuhdinﬂueomplm
DATED on ..... ! 1




IN THE CIRCUIT OOURT IN AND FOR
OSCROLA COUNTY, FLORIDA

cassvo. (i3 8 7306

=

’i"f 2 BIVE i'i'

KROHN & MOS8, LTD., end for their complaint againat Defendant, MERCEDES-BENZ,
U.S.A., LL.C. allege and affirmatively state a8 follows:

FARTIES

1 Pisiosich, S 7aintifts"), ace individuals who were at
all times nelovant hereto vesiding in tiw Stxic of Fiovide,

2. Defendant, MERCEDES-BENZ U.5.A, L.L.C. ("Munutacturee™), is u fiweign
ectpotation muthorived 10 do Iasingss in the State of Florida, Courty of Osceols, and is engaged
in the mumufhctore, sale, wnd disiribution of metor vehicles snd relsted oquipment ipd services.
Mamfacturer is also in the business of marketing, supplying and selling writkon warrntiss 3o the
public at large through & system of autherized Sealershipe, including MERCEDES-BENZ OF
ORLANDO (“Sella”). Marnfacturer does business In all comtics of the Stetw of Florids



inchuding Oscecia County, and maintaine offices in or near the Couaty of Osceols, Stage of
Flocide .
BACKGROUND

3.  Oporabout June 15, 2002, Plainti®h purchased from Scller a 2002 Mercedes
M-Class {"M-Class™), manufactured by Marmfactarer, Veliicls Idetification
No. AIGABS4E02AJ for valusble considesstion (Sea copy of Plalntiffu® Retsil
Installment Contract sttached hereto n Exhibit “A™),

4. Theprice of the M-Clss, Including reglotration charges, document foes and sales
tax, and jgchading ofher collateral charges, such es bank and finance charges, totaled at least
$50.371.60.

5. Piaintiffy xver that as & result of the ineffective repair etempts mada by
Manufacturer, throogh its suthorized dealezahip stwork, the M-Clazs osnnot be utilized for
personal, family and houschold use as intendod by Plaintiffs wt the time of acquisition.
| 6.  Inoconsidertion for the purchess of the M-Class, Manufacturer issued and
supplied to Plaintiffs its written wernmty, which included four (4) youx o Sfty thousand (50,000)
ile bumper to bumper coverage, 21 well a3 othee warrantied fully owtlined in the Manufacturec™s
New Car Warranty boaklet {See Copy of Wermnty Booklet, attached hereto ea Exhibit “BY).

7.  Onorabout June 15, 2002, Plaintiffs took posscasicn af the M-Clas snd shaxily
therefter expericnced the varioua deficts lated below that substantially impuir Gue use, valuo
and/or sufity of the M-Class.

&  The defects deacribed below vialgte Manuficturer’s warranty issond o Plaintiffs,
23 wll as the implied warrasty of morchansability,



9.  Plaimiffs delivered the M-Class th Mamufstorey, theongh its suthodzed
dealership actwork, on imerous oocasions

10.  Plaintifsh sver that the M-Cless han been sabject to repsir on et leaxt five ()
occasions for the same defect, and that the Jefiect remaing uncormected.

1 Plaintiffs brought the M-Class to Seller sad/or an suthorized service doater of
Manufactirer fior variona defects, including but not limited 1o the following:

R Defective engine as evidanced by no crank, velricle smiting, lack of
acoclondion, fihanination of werning lights:

b. Dafective fenders;

¢. Defoctive doors;

4 Defective interior; and

e. Any additional defects as contalned on repair orders by Defiendant™s
srthorived dealsabips.

12.  Phintiffs provided Mamufactorer, through it sathorized dealerabis network,
sufficient oppertanitios %o repuir the M-Clam,

13.  Aftera ressonable number of atiemzts to cure the defocts in Pleintifs’ M-Class,
Manufastorer was unabls and/or han fulled t repair the defects, a8 provided in Mamafactorer's
WHTEITY,

14,  Plaintiffs justifiably lost confidence in the M-Class's safety and relisbility, and
sakd defects have substantiaily impuired the valoe of the M-Class © Plaintiffs

15.  Sald defects could not have ressonsbly been discovered by Plaintiffs peior to
Plaintif®’ accepiance of the M-Class.

16.  Aswrcsult of these dofibets, Plainttifs revoked thelr scceptancs of the M-Clam in

writing,



17.  Atthe time of revocztion, the M-Class was in substentially the same condition as
at delivery ezcept for dinmiage cmrsed by ity own defects and ordinury wesr and fear.

18.  Defmdent refiscd Pleintiffs” demand fir revocation and hes refased to provids
Plaintiffs with the remadies to which Plaintiffs are entitied upon revocation.

19,  The M-Clas remains in & defiective and urmerchanisbie condition, and continnes
to exhibit the sbove mentioned deficts that substxutially impair it wse, value snd/or safity.

2. Phkﬁﬂmmmmmmhmwhhw:
intentional, reckless, wiziton and negliget failure to comply with the provisions of its express
warrsaty and its fallure to provide Plaintifls with s merchanisble M-Cle,

21,  Plaintiffy ro-sllege and incorporsie by refavence as though fully set forth hevein,
pataimiphs 1-20 of this complaj |

22 Plaintiffs sre purchasers of & consomer product wha received the M-Class duxing
the daration of & written warnnly pexiod appiicable to the M-Class and who are catitied by the
texung of the written warrenty to enfiree against Mmmfictorer the obligations of sald warnmty.

23.  Manufacturer is s porson engaged In the business of making s conmmer product

directly available to Pleintiffs.

24.  Selier is an suikarized deslenhip/agant of Manufactrer designated o perform
Tepairs ou vehicles under Mwfacturx’s automobile warrinties.

25, The Magruson-Moss Warrngy Act, Chapter 15 U.S,C.A., Section 2301, e2. seq.
(“Wamnty Act™) is applicable to Plaintifis’ Complaint in that the M-Clase was mumfectared,




sold and purchased after July 4, 1975, and costs in excess of ten dollacs {$10.00).

26.  Pluintiffs’ parchase of the M-Class was accompanied bry & wyitten factory
mhwdﬁmhwmmmﬁ:uthﬁﬁqh
connection with the prrchase of the M-Clase to repair or replace defective parts, or take other
. rernedial nction free of charge to Plaintiffs with respect to the M-Claas in the event that the M-
Clans fiiled 1o meet the specifications set forfl) in Mamfactarer’s warranty,

27.  Mmmufictyrer's warranty was tha basls of tha bargain of the contract hotwesn the
Plaintiffs and Manufactrer for the sate of the M-Class to Plaintiffs,

- 28 Suid purchase of Plaintiffs’ M-Class was Induced by, and Plaintiffy refied npon,
Mantifactures’s writien warmnty.

29,  Plaintiffs heve met sll of their obligetions and preconditions =8 provided in
Marmfaciorer™s written warranty.

30,  Assdirect and proximate remilt of Manufacturer’s faiture o comply with its
writien warranty, Plaintiffs have smiffived demages xnd, In accordwnos with 13 US.C.
r2310(d)X1), Plaintiffs are entitled to being suit for sach damages and other legal and oquitable
rotjef.

31 Maintiffy aver that upon sucomafidly mrevailing vpon the Magnuson-Moas
Warranty Act claim herein, all sitomeys’ fees are reooverable and are demanded sgeinst
Mimnufichoer.

WHEREFORE, Plaintiffs pray for judgment against Maoufacturer as follows:

n Rstam of all monies peid, satisfaction of all liens, diminttion in value of
the vehicle, snd s}l incidantal snd consequanttal damages incomoed;
b All reasonahie attomeys® faes, witness foes and all court costs snd other




Toce incusved; and
-3 Such other and further retief that the Comt deexna just sand appropristy.,

32. Faintiffy re-allege md incorporsie by veference we though fully set forth herein,
peragraphs 1.20 of this compiaint.

33.  The M-Class purchesed by Plaintiffs was subject to an implied warrmanty of
merchantability 23 definad in 15 U.8.C. 2301 (7} numing from the Manufachurer to the intendad
oconsummer, Pleintiffs heeein,

34, Moanufacturer Is o supplier of consumor goods wa & person ragagad in the boeincss
of muking & consumer product directty available o Plaintiffs.

35. Mamnfactirer is prohibited from disclaiming or modifying any implied warranty
when making a written warmanty to the consumer or when Marufacturer has enlered isto a
ocontrmct in writing within ninety (9%0) days of & purchase to perform seyvices relsting 10 the
maintensnck or repair of a motor vehicle,

35. Pursoms to 15 U.E.C. "2308, Plaintiff’s M-Cless was impliedly wermanted 1o be
sulbstantially free of deficots in both material and workmanship, and thersby fit for the ardinacy
puxpase for which the M-Class was intended,

37.  The M-Clazs was wanraniod to pass without objection in the trade under the
contract description, snd was required to conform o the descriptions of the M-Clam contained in

the contracts and Labals.
38. The above described dafects in the M-Class render the M-Class unmerchaninbls



and thereby not fit for the ordinary and essential purpose for which the M-Claas was intenvded mnd
a8 represented by Marmfacturer.
39, Aszresult of the breaches of implied warranty by Manofactuner, Plaintiffs are
without the rogscnable valne of the M-Clas.
40.  Aaaresult of the breaches of implied wemmeaty by Macofacturer, Plaiatiffs have
suffered and continnes to suffer various damages.
WHEREFORE, Plaletiffs pray for judgmeat ayainst Mamfisctarer a1 follows:
&  Rotumn of all monies paid, setisfaction of sl] Hews, dimizution in valoe of
the vebicle, and all incidentsl and consequential daranges incurred;
b,  All reasonsble attorneys” Toss, witness focs and all court costs and other

foen incurred: and
-8 Such other md further reliaf that the Court deems just and sppropriste.

PLAINTIFFS DEMAND A TRIAL BY JURY

ALEX D. WEISBERG

120 Weat Madison Street, 10™ Floor
Chicago, Iltinois 60602

{312) 5785428

(312) £96-3969 fax

FBN: 0366551
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TO THE OWNER
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AS A MERCEDES-BENZ OWNER you deserve servics unparalieied in the indushry.

nmmmmmmpwmmummmma
speciglly factyry trainad using the (awst dlognoatic and sarvice techniguss. Whethar it
is g small adiustment or service, your Mercedss-deny Center will accommodate you
quickly and afficiantly. |

Finally, shouid you ever smergwncy repair situation, owr 24-Hour Around
Clock Roadside Assistance tsmﬁmﬂﬁumﬂmﬂﬁmﬂ-m
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DISCOVERY REQUESTS




IN THE CIRCUIT COURT IN AND FOR
OSCEOLA COUNTY, FLORIDA

o —

KROHN & MOSS, LTD. and propounds the following Interrogatories to the Defondant,
MERECEDES-BENZ U.S.A., LLL, to be anrwered in writing and under oath.

1. Answer cach intenugatory separetely and fully in writing and vmder oath, unless it
is chjected 1o, in which cvent the nstsons for such objection must be meted in leu of =n mewer.

2, Youere under 3 contisning duty to sensenably supplessent your response with
respect to any question when new or ndditional information becomes known, Additionally, vou
are ynder a continaing duty to seasonably amend a pricr responme if you obisin: information npon
the basix of which you know that the response was facomrect whee made, or thet the response,
though cormect when made, is ne longet cortect or tres,

1, Flease state the name and job title of the individusi(s) providing die reeponses and
signing the verification to these Imerrogatories, incloding nome, business end hames address,
employment, and job title of sald individaal(y),

2. Please identify by article mmaber, date of Isemance, Jescription, and components




affected, tose TECHNICAL SERVICE BULLETINS, RECALL NOTICES, SPECIAL
SERVICE MESSAGES, OR OTHER SERVICEDIAGNOSTIC BULLETINS, insoed by
Defendant for the sense meke and model veliclo as the subject vehicle that pertain to the alleged
defects in the subject veiole.

3 List the names, addresses, telephone numbers, social secyrity nombers, sod Job
tiles of each agent or amployes of Defendant who Jaspested the subject vehicle, performed
ropairs oo the subject vehicle, or was present when thess inspections sndfor repaim took place.
mmmmm:wwmdhmmmdﬂ
individuals inspection/findings.

4, Did Defendant issoe & written wirranty with the suhject vehicle, If the snrwer to
said interrogsiory is “yed™ please describe the writhn warranty or wirrantios issoed with the

5. Whamn were you fioet notifled of mny alieged defects or compinints conceming the
subject vehicle, snd by whom.  soch notios was made by phone calls from Plaintifls, or anyase
an Plaintiffs’ behalf, plesse et cach phone call by date, name of individual from Defordant thet
enguged in such phone comrversation, snd the mbstanoe of such converssiioa.,

8.  Stade whether Pleinttifs, or enyone oo Plaintiffs” behalf, have ever notified
Defendrnt that Plaintiffs no longer wanted the subject velicle. If so, state whan, whether oral or
written notioe was given, snd stale the nmne, sddress snd job thile of each person receiving seid
sixteenent,

| 7.  Please ontify the equipment incloded xnd specifications of the sotject vehiole
Inchading but naot limited to fts exact model nerpe, angine sivs, transmiwion type, twa wheel
drive versus four wheel drive, sl

B. Ploase identify the name, address, occupation, substance: of expected testimony
ind sammery of the grounds fyr each and every oplinion, for ANY opitdan/export withess &s
defined by the applicable Rules of Civil Procedure. Flease identlfy oaly thowe individoaly thet
you satlcipais calling s opiirdon/expert witnesass st trial snd/or arbitration.

9. Please provide u brief chironological remwae of each opinion/expert witness
identified in the preceding paragraph, including ssy wnd ali schoois sitended, certifications,
honors achieved, meraberships in professional organirations, other' cormet emplayment(s),
names aid addreesess of employsns, sad yeazs of suployroent,

10.  Plowse identify all factonl informatiea relied upon by the opinlon/=xpert witness
lacluding, but not Limitted to, drywings, correspondmos, imemotands, reports, tests, plana
specificxtions, repair invoioes, techmical service tulleting, recalls, silrnt warrantiss md/or other
doooments whatsoever.

11.  Pleaso identify ench and every fiact/occurrence witness that Defendant witl call et
the trial ind/0r irbitration of this case, stating each individual's foll aame, address, corment



cmployment, relainnship 1o Defendant, substince of expecied testimony and soounary of
teatimodry,

12.  Did Plaintiffy ebuse, neglect, alter, modify, or misose the suhject vehicla. If your
anzwer fo said interrogatory is “Yes™ please stute procisely and in detail each and every factual
elenent npon whick Deferxiant ssserts thet Plaintifis sbosed, neglected, altared, modifled, or
misused the xubject vehicle,

_ 13.  Plesss indicxte how many commlstive days Defendant’s reconds indicated that the
vehicle was out of service by reason of any defect ar condition coenplained of by Plaintiffs,

14.  List all warranty claims submitted by Defendant’s sutharized deniers to Defondant
in which said dealers requested reimburseoent for warranty repairs performad on the subject
vehiole, For all such claima, pleaso list the doflar amoumst that Defendant reimbursed each

15.  Does Defonndunt hawe 1 “good will® repair policy. If the sewer to sald
Interrogetony in “Yeu" plesse describe the policy and identifly any repairs that Defenden paid for
&mew?m“m Please aiso [ist the resson seid ropair was paid nnder » “good

16.  Were any repaina performed on the subject velviols for which Plainiiffs were not
chargod and the repairs ware not covered by the applicable wartanties for the solject velicls.
Plzase list oli such repaim.

17, Acconding to Defendiit®s recortds, weré sy repairs performad on the sublsct
vohicle simes the date of its uannfaciure te the dute of purchass by Plaintifls. Floase list afl

such ropairs.

19.  Please provide the nemes, sddresses and titlea of all individuals emplaysd by
Defendant who have reviewed Plalotiffe’ claine regurding the subject velricle,

19.  Define the word “defect™ sa used in Defendant's writhen wamanty,

20.  Baz Defendant fuiled or refiosed to reémbarse s suthorized dealers for amy
waranty repaim and/or diagnostic procedunes on this sutwiobile. I the afiswer is “yus”, state
the reason the merfictarer did not maks payment.

21.  Did any individoals firom Defendant’s suthorized dealers coxtact Defendant in an
effiort to scck rmistance with the dingnosis or repeir of the subject vehdcle. If woch contact was
made, pleass identify the name, address snd position of ali mdividualy irvoived, the date of mid
cotact and the substance of sxid contact.

2.  Doecs Deferxdant provide training programs, mengals, videotspes, or other
materialn to efther ita mifivrized seevice dealarships or its oo emplovess reganding the varions
state “Lemon Lawa™ or other breach of warranty laws. If 50, please dastribe the natoee snd




extent of such training.

ALEX D, WEISBERG
KROHN & MOSS, LTD.
ATTORNEYS FOR PLAINTIFFS
120 West Madison Stroet, 10* Floor
Chicego, Illinak 50602

{112) 3789428




IN THE CIRCUIT COURT IN AND FOR
OSCBOLA COUNTY, FLORIDA

CASE NO.

F DDCITTMENTS

REOUEST FOR FRODUCTIO

NOW COME the Plaioti?h S b oo throngh KROHN
& MOSS, LTD., ind requests thet Defoadant, MERECEDES-BENZ U.8.A., LLC, produce, as well
us uphold lis continuing duty to seasonably supplement these requests a3 additional information
becomes svailahls, al! documents of any kind or natare including, without limitation: charts,
photographa, phono records aud other data, computations from which informstion can be chazined,
and sery snd all copries thewaof within the possession of your agents, eanployees o anthorised
dealerships, relating to or connectod with, every docsonent that you were asked fo “identify” or
wsed In supplying the information requested in Plalytllls’ Interropatorics w Defundant. In
addition, snd oot by way of limitation, produce the following documeats concaruing the vehicle that
is the sabject of this action whether in the pesstmbon of the Defendant or its suthorized
dealership(s):

1. AR pro-Gelivery repair oniers pertaining to the vekicle




2 All post-delivery repair anders pertsining te the vehials,
i All technicisns® and/or mechanics® notes pertaining to the velicle.

4,  All time stamps and/or time punches relating to the time speat performing repains to
the vehicle.

5. The werranty repair history relsting to the velicle ne kept in its ordinary
course of taasiness by this Defendent. This inchades all computer records evidencing monetary
amounts reimborsed to Defendant's suthorized doalesship(s).

B, All internal reportx, memarands, cornespondence and zooe offios reports pertaining
& the nubject vehicie,

7.. Al npotta, memorsnds, somespondance, zone office reports and/or sny other
documentation created by Defendmnt or its sythorized dealership(s) doe to Pluntifls’ comtect with
Defundant or ha suthotized dealership(s) by way of either writing, telephone or in perscn.

[ 8 All records, itvoices, and other documentation relating to the sale of mxlfor archase
of the vehicle,

9. All copice of all writter warmantics issued by Defendant smd/or its authorized
dealership(a) regarding the vehicle. Thin request Is being made to abtain an suthectic, unsitered
copy.

10.  Asnyand all docwmenty relied upoa by Defandan) in formulating its mswer and
affirmative defoness.

11.  All documents upon which Defendant relics in believing ite arbitration program
mexts the substantive provisions of the Magmuon-Moes Warsnty Ack 16 CFR Parl 703; sod/or any
applicable state law provisions.

12. Al technical sarvice bulleting, recall notioss or prodngt campaign bulleting whether
pexformed or not, epplicable o the vehicle s idetifiad in your mmswer 1o Inbezrogatory snber 2.

13.  All engineering investigstions dociments by Defendant through it's
*QEF" (Quick Servios Fix) procoss relating to the defacts alleged in Plaintiff® Complaint, of the
Plaintiffs’ year/mode] vehicle.

14.  All "QSF" documents relating io the defects alleged i Piaintiffs” Complalnt for the
Plaintifls' yeacimodel vehicko.




£5. All “Talking Papem,” “Lovel Four documenty,™ “advanced service information,™
“rapid response,” special service infyrmation, toomieal training materials, continuing education
materiale, VESM sorvice library erticles, Manufhetors Audit Sampling Reports, Tech 1T bulletias,
Know How Videos, anginearing reports, snalysls or memomadum, snd oy and all other docionents
referéricing investigations or Inquiries pecformed wikich relate to the allegations made herein
regarding vehicles of the saoe year, make snd model as Pluintiffs".

16.  Provide ench and every opimion/expert witnoes report whether or not Defendant secks
1 imiroduce it ot the arbitration and/or trial of this case,

17. Anyd il docomemis made svailable to Defandant’s opinion/expert witness by
Defendant ot ity atiorngy in preparing the opinion/sxpert witness report.

18, Mﬂmﬂhhwmm who has prepered & report reganding
the veliicle whether or pot suid opinion/expest witness or the repart are interxied to be introduced st
wrbitration and/or trial of this case.

19. Curicuhm vitse of any opinion/expert witness whose testimorny Defendgnt inmends
1o introduce et tial o arbitration.

20.  Anysod all documents prepared and/or generated by the opinion/expert witness
inchuting but not limited to: notes, memoninds and correspondeacs.

21, Anyed all documents, papers, correrpondence, memos, repair arders, work orders,
computer print-oauts, vehicle inquiry reporty, documenin, Or réeipty svidencing the performance of
any repair work, whether covered under Defendant’s waranty or not, dons 0 the vehicle.

22.  Afl sales brochures, sales marnaly, lilerature, pictures, or sy cther promotionsl
Hiterstyre produced for (he vehicle which is the subject matter of this Etigation.

23.  Any franchise contsaci(s) between Defimdant and its authockned dealership(s) that
performed repuins o the vehicle.

24,  Every docurnent that constitotes an extended service contract given by Defendant, its
authorized dealership{s} or soue third party to the Plaintiffs covering the vehicle.

25, Al writteny comreapondence forwanded by cither the Plaintiffs, Plaintiffs® attorney or
smyone clse acting on Plaindffy* bobalf, infoaming Defbedant or fts swihorizad deslerahip(a) that
Plaintiffs no longer wishes 1 retain possession of the vehioks.

26.  Providesll documantation supporting Defendsat’s und ity setherized dealership(s)

policies to perform “goodwill” repaira {or sty repades performed that were free of chargs to
Plaineiffs but not covered under Defendast’s writien warmanty) 1o the vehicle.



27.  Provide all ocumentation evidewing the pecformence of “goodwill™ repairs (o any
repaim parformed that weee free of charge to Plaintiffs but not covered under Defendmtt’s written
warranly) to the vehicle whether suthorized by Defioadant or ity wethorized dealership(s),

28,  Provide any Hsts authored by Defendant that decipher sy disgnostle codos or ropeir
codes that Defendant instrocts its nutharized deatership(s) to docoment an the repair ondees.

29,  Provide copies of eny training mannaly, videotspes or other muserials which
Defendant provides tn fty suthorized service dealerships regarding the “Lomon Law™ or other bresch

of warranty lxws,

ALEX D. WEISBERG
EROHN & MOSS, LTD.
ATTORNEYS FOR PLAINTIFFS
120 West Madison Street, 10* Floor
Chicago, Llinods 50602

(312} 575-9428

(312) 895-3969 fux

Alex D). Weisherg, V‘
FBN: 0566331




IN THE CIRCUIT COURT IN AND FOR
OSCEOLA COUNTY, FLORIDA

CARENC.

& MORS, LTD., and requesta that the Defondant, MERECEDES-BENZ U.5.A., LLC, maie the

1 Defendant provided a written wamsnty for the mibject vehicle,

2, Plaintiffs’ vehicle was brought to Defindant and/or an authorized wervice dealor of
Defendent for repaim xt least once within the time provided for onder sy of Defiendsat’s
vrranties

3 Defendant received writien notificetion thet Pleintiffs no longer wanied o retain
ownarship of the subject vehicle.

4. The Defendant and/or its suthorized service deelars have been unshle to correct sll of
fhe defects in the subject vehicie which were complained of by Plalntiffs within any spplicable

warnanty period.
s Plnintiffs’ vehicie has not been repaired after 2 reascnsble mumber of atterapta.

6 The defocts alloged in Phintiffs’ Complaint remain uneorrested.
7 Defondant has not offered to reptrchase or replace Plaintiffs’ velucle,




8. Plaintiffs have not ebusad the sobject vebicle.
9. Plaintiith have not neglected the subject vebicle.
10.  Plaintiffy bave not modified the subject vehicle.
1.  Plaimiffs have not slteved the subject vehicle,

12.  All repairs performed on the mbjoct vehicle were covered under Defondant’s
pplicable warranty(ies). .
13.  The sublect vehicls was sobject to repadr three (3) or more times for substantinily the

axme nonconformity(ies) during the first twesty-four (24) months of ownership thereof, and the
nonconformity(les) for whick it was nibject to sxid repairs contins to eist

14.  The subject vehicle has botn out of service In excess of thirty (30) calonder days
during ihe Plaintifty® flest twenty-four (24) smonths of cwnacship tharsof, by reeson of the defiocts
alleged i Plaintiffs’ Complaint.

15. The subject vehicle was subject to repalr four (4) or more thmes for substantially the

sama ponconfhemity(ien} during the first twesty-four (24) months of owmership therecf, and the
poncoaformity(ies) for which it vens mibject to sxid repains continoe in cxlst.

16, Defendant has a process by which engineers investigate via & "QSF" (Quick Service
Fix) procem.

17.  Defendant hae 2 proocess by which snginesrs offer Special Sarvics Messages®™ on
OASIE of "QSF" (Quick Service Fix) process, when they becoms available.

18.  Thatthe "QSF" procom is designed o provide a Quick Sarvios Fix within 90 days as
the target dme windaw.

19. Defendsnt continues to mamfhctare snd deliver vehicles o its zothorized dealers
while engineering investigates for "QSF* problems.

20.  The QSF process repairs can be adopind in%o Tochnical Servios Bulletins st a lster
date by Defendant.

21.  The (SF proocas repaims may be adopied into peint in whole or part into Defondant’s
shop menaals,




ALEX D, WEISBERG

KROHN & MOSS, L1D.
ATTORNEYS FOR PLAINTIFPS
120 West Madlson Street, 10™ Floor
Chicago, Ilincis 50602

(312) 5753428
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Ne-2-0ut 10w Prosfagpe & Hartomn LLP Zitxivaion Tt r.eim  FER

IN THE CIRCUIT COURT OF THE | 1™
JUDECIAL CIRCUIT, IN AND FOR
MIAMI-DADE COUNTY, FLORIDA

GENERAL NURISDICTION DIVISION
CASENG: O - 2GNEBD A 3|

THE STATE OF FLORIDA

Te Each ShaifY of Said Ecase:

' MMM?mhmﬁim lurrnfhﬂnmphncpﬁdm.
and a copy of PleintifTs’ First Requen for Producten o this action 0o Deficident:

Ragistered
CT CORPORATION SYSTEM
1200 South Miee sl Road
Plarsstion, Florids 33324
Each defendenr is requirsd to surve written defiemswd to the complaint or petinon an. Flaintiffs
sftomey, %o wit
whose addrass i FRANCIS A. ANANIA
ANANIA, BANDKLAYDER, BLACKWELL,
BAUMOARTEN &k TORRICELLA
Bank of Americs Tower, Suims 4300
100 5.E. Swocud Strews
Mixml, Flovida 33131
(30%) 3734500

ANANIA BANDEL AYDERL BLACKYELL BAUMGARTEN TORRICELLA 8 STEN

Bk, o L H R BASEE HFPTE U SeSd L ISPV AT IR LA M TERTRLT 4 T PR TR LR u e it B e 4 et




" Bt (Zlm Frowhens § Hartsw WP | tinie ™A ramAn P

within 20 days afver service of this sommons on that defindent, exciusive of the duy of service, and
v 113e the originat of the defepees with e Clerk of this court elther bafore service on plainiify
sitomey of immedintaly theesafiey, If 2 dafendent fails to do so, & definit witl be sntaved aguins ther
defendant for the relief demutided In the compisint or petition.

DATED ON ﬂthﬂﬂ: 2003

L2

HARVEY RUVIN

as Clark of Bxdd Conxt

- HATTIE STREETER Y,
nbwm

(Court Seal)

Paga 1 - Suwwce i Mareacie-Rey, UEA LEC (FL: Devald Wamer, «f ol)

ANANLA, BANDELAYDER. BLACKWEL RAuMEARTEN, Towa e AB ST
RANE CF SUNERICA TOWER, TH 45040 100 L 30D STEERT. WAL FLORISS JI0RLEL » TELEPHONE (308 3732000 = Fo ikt e, -F— 4]




. P-li-11 th:lim  Pros-tome A Bartvm LU N =i rmAn  ran

IN THE CIRCUIT COURT OF THE 11™
JUDICIAL CIRCUIT, NAND FORMIAMI- -
DADE COUNTY, FLORIDA

ummmwmm:ﬁa A A\
CASENO; 03-29730 _

...

others similarly situmied,

. (somelimes collactively refermed to as “Plaintify™), indfviduaily and on behalf of all sthers sinilady
situted, bereby suc the Defandant, MERCEDES-BENZ USA, LLC, a furwign corparation, and
nleges os follows:

JURISDICTION AND PARTIES
L m&ﬁﬂmth“mmmmﬂ
this Court, exclusive of attorney’s fams, intarest end couts.
2,  ThePlaintE NG an:. ot ol tires materiad vo this Complaint, vas
x resldent of Hillsborough County, Sus City Ceatar, Flogide.
3. ToePuieitt, = x4 =t at times materiat to this Compiaion,
wnrﬁdﬂﬂ}ﬂwm,rmm
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. Doe=lS-200 12:24ms  Frowflopus & Hartoss LLP ' Hamin M .ol Fn;

Caye Na:

Page2

R W
o residers of Hillshorough Counsy, Lutr, Florida,

5 TheDefeodus, MERCEDES-BENZ USA, LLC ("MERCEDES BENZ™), sand, 2t
ol e maduvial o this cticm, wits # Bctavm—s cocposation muihorized ta do and dofing business {a

6 Atall times materiai 1 thix setion, MERCEDES BENZ designed, manufactured,
puaekenad and s0ld and/or lessed hopury autorobiies 19 conmamers in the Stats af Florida and
throughout the Usitad States, inchding, but ot lmited o, the Plaintiff '

7. Specifically, in Ootobr 2000, e Plaiocir N re~chesed » 2000
MERCEDES RENZ E320 antenobile, VIN # WDBIF6sGo Y] iz Tempe, Fiovida, or bs
persopal Dee.

L Similaly, in Febnmry, 2001, the Plaicy N recchased 2 15992
MERCEDES BENZ ML4 30 sutomotile, VING 430AB72ECEA Tanpe, Florida, forkis
persopal use,

9. addition,in 2002, the Piaizitt, N revchased 1 1998 MERCEDES
BENZ ML 120 waomobile, VIN # 4IGABSES WA Teraps, Flovide, for his peryons] tae.,

10,  Uponinformuticn mnd betief, since 1596, nmdreds of thousands of other consurmen
i the State of Florlda and tronghout the Unitod States heve purchesed and/or lessed MERCEDES
BENZ E-Class, CLK Clasy, M-Class and S-Cluss sutomobiles (“Subject Vehiclo™.

11,  Priore 2003, MERCEDES RENZ incorporated in the Subject Vehiclas s dafustively
designed and musufsczired componcas par (“Subject Fart™,

ANANASANDEL AYEEL B A wEL BAUGCARTEY, TOARICH LA S STE

ATy M vty PR PR 1 aell s B R e TR T ol b e BRI L T e r O AT e o Bl P e 4 T g
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12 MMHMMhMMMMHHmT
Long Arm Swtme, Section 49193, Floride Starces, by resson of ane or all of the following:
Y wmmu-muumummin
mmwwnnﬁuww}‘ﬁﬁnﬁlm ;
b, Comnilting s wortious act within this stae;
c Cuasing indwry to persons or properry within this stats xrising out of za sct or omission
by the Defendant cutsids this stete, and ot or shott the tims of the injury, it '
1, The Defondapt crgaged In sollcitation or servics sctivities within this mace; or
2 Prodbes, mawrish, o7 things processsd, scrviced, of mumfaczared by the
Defendant irprwhare wars used or eomyumed within this stae in the ordinary eotrse of commeres,

trada or use; and

g  Breaching a cottract in this state by Siling to perftrm acts required by the contrect
to be performed ot thiy state.

13. Maoeover, MERCEDES Milullpll in subatantial and not isclated acthvity
mmmﬂﬁmnmmMMwm

14. MERCEDEYS BENZ i frther subjent 10 the lurisdivtion of this Coart pursumx to
Flarida’s L ong Arm Stanute, Socdon 44,199, Plorida Stutcs, by reasan of the fact that k comumitied
2 worthons act witkia thin stade ugaizs? the Plaimiffs

ANANIA BANDKL AYDER, BLACKWRL BADMSAKTEY, TORAICKLAS STHN
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Pllll_

GENERAL ALLEGATIONY

1S, The Subject Vehiclesare aad, athe tioe cf thelr sale el lemse, were defective in
_ their dagigm atd/or menufactore, .

16,  Specificaty, duere are Seficts in tse Skject Part, which cause the partad s isiod
pats w0 mddanly, cxtestrophienlly, and preinstarely full when used in ity wroal and lsseaded =1usindr,

. 17.  Thesdden, catasarophle, snd praxwture fifhare of the Subject Part also can ¢ 2uve and
has caused substaztial damage to the Subject Vekicles, ‘

15 ﬁ-mmw:hhmu'hmﬁﬂ#ﬂﬂﬁh;Mhm
repairs, and mwy resalt in injury to MERCEDEY BENZ coutorscrs sad their passengers,

19, MERCEDES BENZ is and, since st least 1996, huy boez aware of the defocts in the
Sulject Part. Howeves, tpon information and belief, MERCEDES BENZ, made s consclons decision
oot to ptify ownsm or lessees of the Subjace Vehicles of the problem, Iet slope 1o resal] the Subject
Vekicle.

20.  Instesd, iz mefforteo preserve the macketsbiliry of improducts, MERCEDES BENZ
sometiznes texts the defects in the Subjcct Partas 8 warmnty item, but only for thoss custameny who
experiance and sk o remady tha probla: during the warmaty period.

21. In other instances (Ls., when an affiecred vehicle i cut of wartmty), MERCEDES
BENZ and its dualers replace the Sutject Part and repuir sy sssodiated sngine demage at the svwner’s
expense (st lenst with respect to all of a portion of the Jabor cherge).

22.  Instllother inrances, MERCEDES BENZ has, upon information. md bebef, siply
replered the Suliject Partduring unreiated service o repair visits withouramy notice 1o iz casmmers.

.L\.m-..ﬂamm!. mlmmm. ToamicelLAd STy
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23, Imdeed, upon information and belicf, MERCEDES RENZ has misteprasenied and
coltimucs Yo misrepeesent the existence and magzinade of the defective condition of the Subjeot Part
% comsmers by stating dhat it is an Isolxwed, rather than & roéucs-wide, defect.

24, M.mﬁnzhmmmmﬁummmm

Irs suthorized dealers of the oature and existenes of the slleged defict and/or the appropriae repair
of the preblem or reimburse i1 rostomers for the substantial ooet of such repaire,
25.. Plaintiffs have retained the undersigned counsal m prosecutr this sction and Lave
agreed to pay them w rezscnahle fiee. .
26. Al cenditions poecadess w the flling of this action kawe best performad, bave
oecurred, or have bean wadvt,
CLASS ACTTON ALLEGATION?
27.  Pluintifh bring this nction oa belalf of thamseives and zll other similasty sinzared
corsumers of the Subject Vebicles a1 8 ¢lass action, pursuse to Fle. R. Civ. P, 1.220(6)(2) or (b)(3).
28.  Theclasy comsimmof:
All persons and eatities in the United States who prachneed oc lensed
MERCEDES BENZ E-Clasy, CLK Clam, M—dﬂl wd 5-Class
vehicles, conuining the Subject Part,
29.  Plalntiffs helieve thers are tens of thonsends of members of'the above-described claxs,
However, the sxaxct nurnber and identitics of thosce class members presendy is unknown to Plalciiffe,
Tt is or may be known so MERCEDES BEMZ. In may avent, the class is so numerous thet joinder

of oll members is impeacticable.

mua.n.mu\ pER B ASRWELL BALMGARTES, TORMICEEA S ST
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30, Thefollowing boues of lawand fict sye cormmon to Pleintifis" clabna and the claims

of the prospective clsm members-

(w)
)

«l

()

(e

m .

32

MhWMhmﬂhdﬂpum.

Whether MERCEDES BENZ knew ar thould bave known of the defaets - ¢t
sold the Bubject Vehicles 1o the membery of the clam.

Whethar, upon lewralng of the defect(s), MERCEDES BENZ was obliga. ' ' ..¢
and did taice affirmintive weps o nolly and/or varn affected custamens.

Whather, upen leaming of e defuct(y), MERCEDES BENZ was ablisaivd W
remady the defective condition,

Whether MERCEDES BENZ i3 ar sheuld ba required, x2 ity cen axpezes, 1o niplacy
the Subject Fast end repuir say cousally releted sngine darage; and

Whther MERCEDES BENZ i3 or shoukl ba required to reimburse purchasers of the
Subjest Vehicles for the Joas in velwe sttribuzslvs to the degign defect.

Moreever, Plaintiffa restonebly saticipue thet MERCFEDES BENT' s deflenses, if nny,

to thwrir claimy and the claims of otber class members will be the sane.

33,

MHmwuﬂﬁdmmhMﬂ

the clai, becimss the isterests of PlaintilFs are coincident with, aad ave not sptagoaistia to, the
{nterests of the other metabary of the clas, |
34, Prosscution of separate activom by Individual mambers of the class wold cresie a risk

of incoasistent or varying adjidicatons with respect w0 individusl elas members which would

antablih incompatible standards of conduct for MERCEDES DENZ,

35.  Proszcutionof seperate acticoy by individon] thezabers of the clags wottld crmse nrisk
of adjudicaticns with respet to individosl clas peschers, which would, us & practical mucer, be

ANANLA, BANDEL AYDML BLACKYTAL BAINGAATES. TOARICELLAS STEN
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wnﬂﬁﬂmuuﬁunﬂnm:;mpﬁuuﬁuﬁﬁuﬁuﬂnmwlym :

or impeds their ability to proteet twir ierests. :
36. S mmw-mmmnm&nmu

defective cemdition of the mgﬂwhmthﬂﬁmeﬂb

spplicable to each marsber of the class, therohry meking eorrweprirling relisf appropsiae with respect

v the class a3 1 whole. - *

37.  Thequestionsoflawar fact common 1 the ndmbers of the clauses pradestrinase over
ay questions adfcting any individual member, wxd & class action is superior to other svallable
o .

3. Theclass is remdlly definable and, in part, is one for which records exist

39. Proofof damageis a comman imtie sod oxx be established uniformly for the clxss ns
« whole.

40. Through a uniform =nd commem courss of conduct, MERCEDES BENZ has
manufactared, supplied, promoted, 30k and Jearcd vehiches When 1t knew or shold heve known that
its wehicles aquipped with the Subject Part woukl sxperieocs & vaciry of mwchanical fidlures.

COUNT [ NEGLIGENCE (ALL PLAINTIFFE)
4l.  Plaintiffs reallege and incocporare by niference the ailegations in Paragraph Noa, 1
through 40, aa if fully szt forth berwin,

&2  MERCEDES BENZ designed, mamdctursd, thated, inspected, distributed and soid
e Subjuct Vehiches and the Subjact Past fiw thair usual and intanded usage.

ANANIA HANDRLAY DI, BLACKTEL BAUMCARTES, TORRCELLAS ST
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43. MERCEDESBENZ brewched the duxy of rtscmahle care thet it cwed o tae Plintithy
mmmghmﬁﬁ-&mmwhvmmmmm: _
() segligently dasigning anulfor meraaficuwing thw Subject Vabicies:
(8) oegligendy tasticl or fuling to test the Sulject Vehicles for defiocss:
(<) wepligary inspeceing or fhilimg 10 inepact the Sobjact Viehichas Bor detcr:
(& negligently waming or flling & waen conrumers of known defcts
in the Bubject Vilicles; and
© such gther negligers axts and omizsfons 5 Siscovary may reveal - !

44,  Asadirect and proxtmate result of MERCEDES BENZ's negligence, Fiaintifs and
Ofhiar ternbars of the class have suffieres and will cotsinie to saffer dameges, kncluding, but not
Tisnited to, lows of vabac, loss of use, pliysioal dumege to the Saiject Vahicles, and other injuries snd

WHEREFORE, e P, [
B civic:aily and on behsif of all cibecs similarly sicaned, decmand fodgamnt
against the Defendant, MERCEDES-BENZ USA, LLC, for compansmory dazwges, plhus pre- and
pam-judgment igtermt, casiy sd sny ¥od il auch firther retisf to which they and 1be clesy aze

R A TTW I A
43, Phinifls reallege and incorporss by reference the allsgations in Peragraph Noy. 1
through 40, wo if Ally ser fixth bamwin,

ANAN A, BANDRL ADER, RE A= L BAIMEARTES. TORILICELLA 8 ST
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46, MERCEDES BENZ detigncd, mantfactared, tested, inspacted, distributed end soid
mmmvﬂcuﬂnmmmrmﬁmmﬂm '

¢ WMMNMMHﬁMNnW
mmmuhsmvm-mmﬂmmm |

48,
that the Subject Vehicles Were free of defects i materials and Workmanship.

49. 'MERCEDES BENZ breached wach and every one of thoss wamranties with reapect
to the Subject Vehicles, in that, smong other thitgs:

(6) tbe Subort Vehicles are defective in thelr design andfor munufecture;
() the Sukject Part is defective in its dosign and manufucnire;

{e) the Subject Part fails suddenly, prematurely aod cotmstrophically; and
(d) smeh other breaches as discavery mey mrveal

50, M-&mﬂmmmammm':mnrm.
Phaincl % o othas cembana of the claxs have suffered and will contime o suffer damages, inclading.
but not Emised to, Joss of velne, loer of nse, pitysical damage W the Ssbject Vehicies, and othar -

. Dajuries and demages described horein.

WHEREFORE, oo Praini . S
I ivisholly and on hebulf of all others similarly sinsted, dernand judgment agaim t
Dafendam, MERCEDES-BENZ USA, LLC, for compensaiory demiages, plus pre- end post-judgrment
interesr, costy, and mny and all puch firther relief 1 which they sud the clans s extitled.

ANANA hm*mll_wﬂmhnmm TorrncmtL A BSTEN
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51. mmﬂmwmwuﬁmmuwmmm
1 g 40, ua i flly oot forth beraly, T .

52 MERCEDES BENZ designed, mamufactored, tested, irpected, dintribnmed and sokd
the Sulject Vahiclex for their normal and fraweded usege.

5. mmwmumm-nmmm
_hdnh&:hn?m:hmdlmdﬂmmmmhmw

s ]
54 mmwﬁuw“ﬁwﬁhwuﬂi
of tha following mawrial respects:

() hmvm-:mdnnhmmm
) hmMthhﬁpﬂm
fc) the Subjec Part falls suddenly, prematurely and catascrophically: and
(d) =xch orher breaches as discovery may revesl
L1 Muﬂmnﬂwm.mhnf MERCEDES mlhuchﬂm.
Pﬁnﬁ!ﬁuﬂuﬁ:ﬂhﬁﬂfhdﬂlhﬂlﬂﬂﬂdwﬂmuﬂﬁrdﬂmm
.o St Joms of vafue, Joes of use, physical damage w b Subject Vehicks, and oter

wmmarors, ue e, I

I coividoally nad on behalf of all cthers similarly situatd, demand judgmess sgais the

ANANA BANCKL AVDER BLACKWELL B wGARTEN, TORAICELLA B STEN
NNl YRR 3 OVERE o TTR AW dra P o AT RTEAT wl 8 MO YOS LL & T PR I RE W i s F o sl mr -

"




.
s

" D Bras-Bogu 4 Hirteer LLP ﬂ' Huinn 5’ ™R PNl PR

Case No;

Page 11

mmmmmmmmﬂuwﬂmﬂm .. ]
andmﬂﬂndhﬁ:ﬂum&q mnd the class ww wwithed,
mmmmnnnursnummmmmmnh

36  Plaintffs reallcgr and bwoorporue by referenss the ullegmions in Feragru; - *
miu,u:rwumm
57. MERCEDES BENZ's cooduct a3 alleged herein constitus tuncomi .- —.arie.
decaptive, oy unfair scts or practices in di conduct of trede or cogumeres in violation of any nd i
mwmmmnﬂmmmn
S Specifically, MERCEDES BENZ fulled 1o adecyanmly discloss 1o ox, shermatively,
hﬂulnﬂynd:ﬁwmmmmh-uuﬁnmvmm

information relating to the defective and dengeron copditicn of the Subject Purt.

59, mm-ﬁmmmdmm-mm
described abova, were infended to induos and did indhace Plaintiffa and other members of the Clrss
%o purchass and/or leuse cx, alternatively, © pay for repairs to the Subjoct Vehicles,

60 .Mlﬁm@mmﬂlmwlm.ﬁﬂm
or nnfair acts or practices, Piaizitiffs and other members of the clats v suffesed and wiil contious
1o suffer dumages, inchuding, but not Hmited, the coss ol repairs and the loss of masicet vahe.

§1.  Ioaddition, asa direct and proximese el f MERCEDES BENZ s inetnrscionable,
deceptive, or unfair acte o practices, Plsindfth have been requirod to recined the mxismigned coame]
1o enforce thelr scxutory Tights and they bave agreed topay them a resyonsbis fe.

Axana Bl v, BLACEYELL BAUmCanTES, TORRICELLA BSTHN:
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63, rmmuﬁiﬁhﬁmiummwmuh-dmm:&
mmdﬂmmmmﬁuﬁwmdwmmm
incloding Sections 5012105 wnd 501,211, Hudh!nmu. ] :

B

I i vidually and o bebalf of all others sicsilaly sitaated, demansd judgment against the
Defendant, MERCEDES-BENZ UBA, LLC, for eompanstory damagee, pre- and postsjudgmens
imtevest, costs, anamey”s fees, and sny wnd ull sach fixdwr relisf to which thay and the clasy ue
ertidled. Plaintiffs firther decnand injunctive and declarciosy relief requiring MERCEDES BENZ 10
cease and desist from its crrvent businem practiee sf consealing the nanim md oxent of the inherent
d:ﬁnhﬁcsmvdmhuﬂmpelm AERCEDES BENZ wo recall and repmir tha Subjest
Vebhicles at fix scle expense. .
'CQUNT V; UNJUST ENRICHMENT
. 63. Plaintiffs reslioge and incorporate by refrance the ellegations in Peragragh Nos. 1
through 40, as if full set Sorth byrwin. .
64, MERCEDESBENZand !tz deslars imended 1o and, In fact, did benefit end profiz from
" the coursa of uncanscioashle, deceptive, aod/ar unfiir conduct mare filly deacribed hersin, in the
form of the sale, leese eod/ar repair of the Subject Vahicles. |

65. 'MERGCEDES BENZ, in turn, sccepsed sor retained those beacfits mnd profins for
its cwn upe, notwizhegnading the fact that i knew thet they restlted fom hs cwm wrongdoing. 2s
mose filly deaceibed bereln, arxd, therafive, that i wes 5o¢ autiied 1 thase beseflt.

ANANIA, BavoL v, B ackel Sarucanrey ToRriceLLa 8 STEN
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73 u.mﬂ'mnmahm-mmmm |

MERCEDES BENZ Bas boon unjustly snwiched ot fiw’ vxpenw of Pleintiffs and the oy class

I ividselly and on bebaif of ail cthers similarty siased, demacd judgroumt against the
Deferdant, MERCEDES-BENZ USA, LLC, Ia the form of disgorgemant and restitaion for any
paodits, benodits, or oder revenues that MERCEDEY BENZ has dedved from its misconduct,
together with pra~ and post-jodgment interest, cuuts, and any and all such forthey relief 1o which
Pluintiffs and the slase am sntitled,

- COUNT Vi: VIOLATION OF MAGNUSON-MOSE CONSUMER
ERODUCT WARRANTY ACT

&7.  Pluintiffs realiege and incorpare by refersnce te allegations (o Faxagraph Noa. 1
taough 40, ne I full et forth hevein

62.  Thisis an action for dmnages not lesx than and ot grester than the smouni necessary
to proseute . clakn and for the emownts slloweble under the Mognuson-Moss Consomer Produes
Warmanty Act, 19 U.S.C. §2301, ot seg. o

6.  Atall mes material o this acsion, MERCEDES BENZ impliedly warranted v e
mﬂmmmmﬂmhﬂnﬁm?ﬂﬁummmMHh
Magnuson-Moss Consumer Product Wirpanty Axt, 15 US.C. §2301, o sug.

ANANABANDEL Ao, BLAC WL BACMGARTES, TORARCILLA @ STHY
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7. m'mwuwmhmgmmum_
Mom Conrumer Product Wamty Aet, 1S US.C. §2501, ef rog. fn ane or all of the foljowing
material respests; ' ' T .

(&) the Subjecx Vahifles arc dofictive in thelr dovign and/or memifherure: - *
(®)  the Sobject Part is defoctiva n its design aod meanfacaze;

{c) the Subject Pare fuils suddenly, premansrely snd cotasmophdesdly; and
{d) mch other breaches as dissovary iy fwvenl-

71. Az s direct and proximese regult of that breach, of vearrmty, Plainsiffs and other
members o tha class have safferod and will continiae o saffir scanamic demages, inclading, bt oot
Jimited to, loss of valum, loss of use, physical demage tn the Subject Vehicies, and other injuries and
damages desczibod herein.

72.  Pleintitfs are eptided 1o mcover their noasonshie sttomney's Fres and costs, parsuant
to the Magmzon-Mosa Cansamar Product Warnoty Act, 15 US.C. §2301. st sy

wezzons, e e S

I o vicanlly 45 on behalf of all othurs similarly ituated, demmd judgment against the
Defendant, MERCEDES-BENZ USA, LLC, for compenaatay demages, plus pre- and post-judgment
MMM'lhﬂwﬂmn;hmnHwMﬁwﬂhd-'m

entithed.
COUNT VIL: INJUNCTIVE RELIEF
73.  Pluintiffs reallege and incorporstes by refervnew the allcgseicns in Paragraph Nos. 1
Carough A0, as 1 fl] set forth herein.

ANANABANDEL AYDER BLACKYEL RAMGARTES, TORRICELLA B STHm
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74, MERCEDES BENZ has cgeged wad is contiming 1o engage i & couise of
uncomscionable, deceptive, and/of uifiir conduct in confection with-1be sele, lease scxdior opedt of
the Subject Vehiclon. - . |

15, Plainfy ere cntithed A3 injunctive s Eafraquiriog MERCEDES BENZ fo ecsse ad
deqist from itn cxrrent busingss prastics of eonceliag the nafiro and mxsest of the inherest defaet in
thus Subject Vehiches and compelling MERCEDES BENZ tn recal] and repair the Subject Vehlcien

at its sols expense.
_ DEMAND FORJURY TRIAL
Plaintiffs and the clags demand trisl by jury oa all issues 30 trisble o3 a maner of right.
PUNITIVE DAMAGES ‘

Pursoant 0 Section 768.72, Florida Statubes, Plaintiffh berwby notify the Coart and all
WWMHMIWM.MWHMHIH&MEMM
Complelx to assert claims for punitive danages agaive MERCEDES BENZ bescd upon ks
frndulent, willful and wanton miseonduct, s mare fally atleged hevain.

DATED this M of Doosmber, 2003,
ANAMA, BANDRLAYDER, BLACKWRLL, BAUMGARTEN

Axanyd, BANDEL AYDER, BLAGKWEL BALMEARTEN, TORRICILLA $STex
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Robert Adums, Exg.

Kexdirick Blackwell, Eaq,
Stephax C. Disoc, Eaq.

ADAMS, BLackwetl, & Diaco, P. A
101 E. Kexnedy Boulevard

Tampa, Flozide 33602

Telophone: (813} 221-B56%
Fax: (113)221-83%0

Axanta, BanDELAYDELBLAZ R EL BAUMCARYEN, TORRICELLA S
oAb F AMERE Y FOMEER. M TP Rl b7 R FRCOND ATREET M AML FLMMDA SRS 4 TELArHED] n JE 1T 00 - |.y_ [- 1 1




PE(3-058
HOGAN & HARTSON
FOR
MERCEDES-BENZ
3/12/2004
ATTACHMENT C




GF03.30-P-1800-01C | Batt pulmpvimEan damger smanpament

| Enginew 112, 113

Efrown o atiios 113

L- B - Bl TR

M16 x 1.3 x 7T canine boit
Yitzation Jarmper secorrdery part
Eisslomar
Vibralion demper primaty perd
WoodhaT koy

Racial shaft seal
Thing casa oo
Crankuiu! aprocist [Bming cidve)
Crankafuil! sprocinet (ol pudtip deive)
Craricahut

Top part of ol pan

EoN for slfsching o¥ pan




AR A30-P-1%0-018
L . "]

wxdal and radls! munoul

inapaciing balt pulley / vilbnlion damper

HaH pulley [ vibration dampar

Humbar Daslgnation Mot Engires Englsa
) 11398 1130w
11"z M
Hiw
AN
BEC3 30-F-1001.024 Parnisskia diffarncs st Rudial mm| 08 0A 04
vibration. damper runout
Adglrwies mmi 03 o2 0.4
Belt pulley ! viaralion damper
Numbar Dealgnation Enging 31| Englee
s, Is
BROA S0P J0-02T Permisslbia difsrenca gt Rsdial mm| 93 -
vibraBon dampar e
Aol it wym | 03 03
e ™~ ™

!

L 001 589 53 21 00

\_  THSRMIIG

[ ]




B] ot disl gage hokier (03] oo
» i Bl COVET.

B insart it gug (04} Int BT et
page holder (05}

et axial nEnoot

Poaltion traoer pin {nﬁ]ul'dum

{4} a1l muiauding palnl (B},

Raisbe balt pullwyfviorstion dampar
{82 by hand, inspeci axdel runoul,

Inapec concanirially _
Poaiton tracer {M'.Inf dinl page
{04} sl msa paint (A).

Rotsle bek pulleyvioreilon damper
(82} try hane, Tnapaci cancamiray.




(- I W

[ Apo3.30-P-1000CA | Removeiinstall belt pullayivibration darper 4.1.1
ENGINE 1122947 it MODEL 1M
ENGMNE 112 In MODEL 202, 208, 209, 210, 229
ENGINE 113 In MOCEL 204, 218, 220
ENGIME 11203 In MODEL 211.081
ENGINE 112948 In MODEL H 1,083
ENGINE 113.38T In MODEL X1.0T0
ENGINE 1138681 in MDDEL 183174
ENGINE 113.083 in MODEL 230475
ENGINE 113092 In MODEL 230474
ENGIME 113900 In MODEL 31074 278
ENGINE 112373 In MODEL 230487
Shown on wngine 112
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Model 215,374, Z20.0T4M74, 230 4871474 W7s| AR1322-P-1202R
Modal 211 0765278 AR13.22-F-120ZRY
al Tnaart reteining lack Only on vehicas Meed with manus| trensmisyion ARI.30-P-30008
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R unest

In cooperation with Cenmany we would like to request yor sesistmee with the collection of vibration darmpers from
cortain M112 and M113 engines. The retarn of and reimibursement for the collected parts will be handled ontuide of
the normal wwranty chennels. Please find the necossary information below.

. Criterla
We are intereyted in parts from vehicles that meet the following parameers:

Maodel year 1998 or 1999 with M112 or M113 engine.

Yohicles must have at least 30,000 miles.

Cmly origimal dumpers or replacement parts that have sccunmisted at least 30K miles.
We do oot need vibration dawper part rmmber 12 035 09 00,

Na dampers from AMG vehiclos are required,

A Bt B s
aialal-ml -l

N
Please fill in the following Blanks g retum a copy of this form and & copy of the R.0. a5 noted helow.

1. Model number, ie., (EI20)

2. Last seven charactess of nerial mmber, i.c., (A123456)

3, Complete engine aerial runiber, i.c., 112941 30 654321
€ Mileage
5. Retuil delivery date

6. Removal or Repair Date

7. Dealer code

1. R.O. munbaer

9. TReason for removal or repair, (If the damper is defective place an “X" by Warranty. If the damper is not feiling
please an “XC" by Sarnple test)

Sarmple test

Shiguing of repoved parts
Fleass box amd ship these party separataly from vther warmnty rotwms, Failare to do so may result in payment
delay. Please ship ss indicated below, return receipt reqoested, and koep copies of 1l for your records.

Warmsnty

Mercedes Bemz USA

1 Glerview Road

Mimtvale, NI 07645

Atftention: Dennis Keavensy
{201} 5734139

Favment informetign
DX} NOT nibmit & warranty claim! As stated above pleass include 8 copy of the RLO. that reflects your charge for
the total replacement You will be reimbummed for the repair over your cormolidated party staternent.

Ousstjona? Plemse contact your SPOM or RTC st (650)548-5042




